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1. Overall considerations  

 
 

2. Key principles for child protection case management   

o 
o 

3. Awareness on COVID-19 

o 

o 
o 
o 
o 
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4. Appropriate staffing and capacity 

o 

o 
o 
o 

o 

o 

https://www.dropbox.com/s/7xp0bmgxl1v4rcn/1.%20COVID19%20CP%20AoR%20Resource%20Menu_Working%20Doc%20March2020.docx?dl=0
https://www.dropbox.com/s/7xp0bmgxl1v4rcn/1.%20COVID19%20CP%20AoR%20Resource%20Menu_Working%20Doc%20March2020.docx?dl=0
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf
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• 

• 

• 

• 

• 

• 

 
2 Consult with health programmes about whether this protocol is suggested in your context. Note that the use of thermoflash can be scary to those who have never 
seen them before, and particularly to children. It might be necessary, therefore, to conduct some awareness-raising and communication about thermoflash so that 
people know what to expect and are not scared 

https://savethechildren1.sharepoint.com/sites/CPP/QFTechnical/Shared%20Documents/Forms/AllItems.aspx?sortField=Modified&isAscending=false&id=%2Fsites%2FCPP%2FQFTechnical%2FShared%20Documents%2FSCI%20Guidance%20on%20use%20of%20PPE%5FCovid19%20v1%2Epdf&parent=%2Fsites%2FCPP%2FQFTechnical%2FShared%20Documents
https://www.alliancecpha.org/en/child-protection-online-library/case-management-supervision-and-coaching-training-package-0
https://savethechildren1.sharepoint.com/:b:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/Technical%20resources/Child%20Protection/04_Technical%20Resources/Case%20Management/Annexes%20for%20CM%20guidance/Plan%20Int.%20COVID%2019%20Supervisor%20Checklist.pdf?csf=1&web=1&e=XpUSXz
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5. Financial resources  

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://kayaconnect.org/course/info.php?id=2249&utm_source=Twitter&utm_medium=cpc&utm_campaign=Kaya_COVID19
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6. Case management response 

 

 

https://alliancecpha.org/en/child-protection-online-library/guidance-note-protection-children-during-infectious-disease
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o 
o 
o 

 
 

 
o 

o 

o 
o 
o 
o 

https://alliancecpha.org/en/system/tdf/library/attachments/the_alliance_covid_19_brief_version_1.pdf?file=1&type=node&id=37184


 
 

10 
 

o 

o 

https://www.dropbox.com/s/g9lg7xpla67kqn1/CP%20CM%20COVID19%20General%20Guidance_Lebanon_31Mar2020.docx?dl=0
https://www.dropbox.com/s/g9lg7xpla67kqn1/CP%20CM%20COVID19%20General%20Guidance_Lebanon_31Mar2020.docx?dl=0
https://www.dropbox.com/s/bw9k0qeqff0pvux/CP%20CM%20COVID19%20Guidance%20for%20CWs_Remote%20Phone%20Follow%20Up_Lebanon_31Mar2020.docx?dl=0
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/
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7. PSS through case workers  

https://www.dropbox.com/s/odg5xgjwljyovj5/COVID19%20Wellbeing%20of%20you%20and%20your%20children_EN.docx?dl=0
https://www.dropbox.com/s/odg5xgjwljyovj5/COVID19%20Wellbeing%20of%20you%20and%20your%20children_EN.docx?dl=0
https://www.covid19parenting.com/
https://pscentre.org/?resource=remote-psychological-first-aid-during-the-covid-19-outbreak-interim-guidance-march-2020
https://www.who.int/docs/default-source/coronaviruse/coping-with-stress.pdf
https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-with-stress-print.pdf
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/my-hero-you
https://savethechildren1.sharepoint.com/:b:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/Technical%20resources/Child%20Protection/04_Technical%20Resources/Case%20Management/Annexes%20for%20CM%20guidance/Tips%20for%20parents%20and%20caregivers%20during%20COVID-19%20School%20Closures.pdf?csf=1&web=1&e=CQ5XwR
https://resourcecentre.savethechildren.net/document-collections/save-children-psychological-first-aid-training
https://www.dropbox.com/s/r564qb7b2tv0k2w/CP%20COVID19%20Guidelines_Provision%20of%20Remote%20PSS%20to%20Caregivers_Lebanon_31Mar2020.docx?dl=0
https://gbvresponders.org/response/caring-child-survivors/#CCSTrainingMaterials
https://gbvresponders.org/response/caring-child-survivors/#CCSTrainingMaterials
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8. Specific vulnerable groups of children  

https://www.dropbox.com/s/7xp0bmgxl1v4rcn/1.%20COVID19%20CP%20AoR%20Resource%20Menu_Working%20Doc%20March2020.docx?dl=0
https://resourcecentre.savethechildren.net/library/alternative-care-emergencies-ace-toolkit
https://savethechildren1.sharepoint.com/:b:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/Technical%20resources/Child%20Protection/04_Technical%20Resources/Alternative%20Care/Key%20Approaches%20Annex%20to%20Technical%20Note%20on%20COVID-19%20and%20Care.pdf?csf=1&web=1&e=GhKQJp
https://savethechildren1.sharepoint.com/:b:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/Technical%20resources/Child%20Protection/04_Technical%20Resources/Alternative%20Care/COVID-19%20Alternative%20Care%20Technical%20Note_FINAL.pdf?csf=1&web=1&e=wI4Sxh
https://resourcecentre.savethechildren.net/node/7672/pdf/ace_toolkit_0.pdf
https://www.dropbox.com/s/ez02xnllnclj3ps/CP%20CM%20COVID19%20Guidance%20Social%20Distancing%20Messages%20for%20Clients_Lebanon_31Mar2020.docx?dl=0
https://www.dropbox.com/s/ljva7vivf8rykm7/CP%20CM%20COVID19%20Guidance%20for%20Caregiver%20Support%20to%20Children_Lebanon_31Mar2020.docx?dl=0
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o 

o 
o 

 

 

 

 

o 
o 

o 

 

 

 

o 

o 

o 

o 

o 

https://www.unicef.org/protection/files/IRC_CCSGuide_FullGuide_lowres.pdf
https://www.unicef.org/protection/files/IRC_CCSGuide_FullGuide_lowres.pdf
https://www.dropbox.com/sh/5p8fleznbbwpb55/AADlNkgUZbx6i7j-O_WQd_3ba?dl=0&preview=gbv_pocket_guide.pdf
https://www.dropbox.com/sh/5p8fleznbbwpb55/AADlNkgUZbx6i7j-O_WQd_3ba?dl=0&preview=gbv_pocket_guide.pdf
https://savethechildren1.sharepoint.com/:w:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/Technical%20resources/Child%20Protection/04_Technical%20Resources/Case%20Management/Annexes%20for%20CM%20guidance/SC%20Dos%20and%20Don%E2%80%99ts%20for%20children%E2%80%99s%20disclosure%20of%20SGBV.docx?d=wc85098e9500046ff921d2708cb0c9dcf&csf=1&web=1&e=L8OIl1
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https://www.dropbox.com/sh/5p8fleznbbwpb55/AADlNkgUZbx6i7j-O_WQd_3ba?dl=0&preview=GBV-Mobile-and-Remote-Service-Delivery-Guidelines_-final.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/COVID-19_CommunityEngagement_130320.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/COVID-19_CommunityEngagement_130320.pdf
https://play.google.com/store/apps/details?id=org.rescue.rosa&hl=en
https://www.dropbox.com/sh/hceq1egtmkxyqlv/AAC81k1yMvb1B92dIGGJ-B7Ia?dl=0&preview=Guidance+on+GBV+Case+Management+in+the+Face+of+COVID+19+Outbreak_FINAL.pdf
https://www.dropbox.com/sh/hceq1egtmkxyqlv/AADtI6mXBizjwKuCcw_ue6f3a/Country%20examples?dl=0&subfolder_nav_tracking=1
https://www.dropbox.com/sh/hceq1egtmkxyqlv/AADtI6mXBizjwKuCcw_ue6f3a/Country%20examples?dl=0&subfolder_nav_tracking=1
https://www.dropbox.com/s/ukm9hpw78w7yvzv/GBV%20CM%20and%20GBVIMS%20in%20the%20COVID19%20Pandemic_31Mar2020.pdf?dl=0
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• 

• 

• 

• 

 
3 A trafficked person is recruited, transported, transferred, harboured or received, through deception, coercion, physical or psychological threats, or the abuse of their position of 
vulnerability, for exploitation. Exploitation has various forms including forced labour, begging, organ removal, sexual exploitation, or forced marriage. Trafficking does not require a person 
to be moved across a border. Almost 60% of trafficked persons are exploited within their own country. 

https://savethechildren1.sharepoint.com/:b:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/Technical%20resources/Child%20Protection/04_Technical%20Resources/Case%20Management/Annexes%20for%20CM%20guidance/SC%20Operational%20Guidance_Covid%2019%20and%20Migration%20and%20Displacement%20April%202020.pdf?csf=1&web=1&e=qe7W0v
https://reliefweb.int/sites/reliefweb.int/files/resources/COVID-19%20protection%20messaging%20final.pdf
https://www.globalprotectioncluster.org/wp-content/uploads/UNHCR-Risk-Communication-and-Community-Engagement-RCCE-COVID-19-2103202.pdf
https://www.globalprotectioncluster.org/wp-content/uploads/GPC-Task-Team-on-Anti-Trafficking_COVID-guidance_final_SM.pdf
https://interagencystandingcommittee.org/other/interim-guidance-scaling-covid-19-outbreak-readiness-and-response-operations-camps-and-camp
https://fscluster.org/sites/default/files/documents/wfp-guidance_for_cash-based_transfers_in_the_context_of_the_covid-19_outbreak1_1.pdf
https://resourcecentre.savethechildren.net/library/displaced-children-and-emerging-technologies-save-childrens-opportunities-investment-and
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• 

• 

https://savethechildren1.sharepoint.com/:w:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/Technical%20resources/Child%20Protection/04_Technical%20Resources/Case%20Management/Annexes%20for%20CM%20guidance/SC%20COVID19%20CM%20guidance%20Children%20deprived%20from%20liberty.docx?d=we6bf86456327478582f7b0ef126f6745&csf=1&web=1&e=kzvhS9
https://alliancecpha.org/en/child-protection-online-library/technical-note-covid-19-and-children-deprived-their-liberty
https://resourcecentre.savethechildren.net/library/10-things-you-should-know-about-covid-19-and-persons-disabilities
https://resourcecentre.savethechildren.net/library/10-things-you-should-know-about-covid-19-and-persons-disabilities
https://contact.org.uk/advice-and-support/coronavirus-information-for-families-with-disabled-children/#health%20needs
https://docs.google.com/document/d/1IVP1u6yHfLuN9qNyLEct5-vtC0aqLKtKr-o-faAjves/edit
https://savethechildren1.sharepoint.com/sites/TeamSitePortal/PQI/DisabilityInclusion/_layouts/15/Doc.aspx?sourcedoc=%7BD143675D-8CAA-4BF3-8864-02067D53BB68%7D&file=Directory%20of%20DPOs.xlsx&action=default&mobileredirect=true
https://savethechildren1.sharepoint.com/sites/TeamSitePortal/PQI/DisabilityInclusion/_layouts/15/Doc.aspx?sourcedoc=%7B412C5E58-5AAB-4DF5-9909-23FC0E253FF9%7D&file=Sign%20language%20services%20directory.xlsx&action=default&mobileredirect=true&CT=1585829074066&OR=ItemsView
http://www.internationaldisabilityalliance.org/content/covid-19-and-disability-movement
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9. Service mapping and referral pathways  

o 

o 

10. Collaboration and coordination  
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11. Information management  

o 
o 

https://savethechildren1.sharepoint.com/:x:/r/sites/TeamSitePortal/PQI/DisabilityInclusion/Shared%20Documents/Capacity%20Building%20Materials/Cross-thematic%20Key%20Resources/Directory%20of%20DPOs.xlsx?d=wd143675d8caa4bf3886402067d53bb68&csf=1&e=f8XwDX
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12. Advocacy  

https://savethechildren1.sharepoint.com/:w:/r/what/humanitarian/SCDocuments/Global%20-%20COVID-19/Global/AMC/Advocacy/Messages/COVID-19%20Policy%20and%20Advocacy%20Key%20Messages.docx?d=w218ebd3b6dd6496ba7fcc669886b53f0&csf=1&web=1&e=vqBw1x
https://savethechildren1.sharepoint.com/what/humanitarian/SCDocuments/Forms/AllItems1.aspx?id=%2Fwhat%2Fhumanitarian%2FSCDocuments%2FGlobal%20%2D%20COVID%2D19%2FGlobal%2FAMC%2FAdvocacy%2F20200327%20SC%20Global%20Call%20COVID%2D19%2Epdf&parent=%2Fwhat%2Fhumanitarian%2FSCDocuments%2FGlobal%20%2D%20COVID%2D19%2FGlobal%2FAMC%2FAdvocacy

