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Glossary

Advocacy

Advocacy is when people get support to speak up. It is a
process of supporting and enabling people to express their
views and concerns, access information and services, defend
and promote their rights and responsibilities and explore
choices and options.

Advocate

(1) The person who supports another through the
advocacy process.
(2) The act of advocacy

Alternative care

A formal or informal arrangement whereby a child is looked
after at least overnight outside the parental home, either by
decision of a judicial or administrative authority or duly
accredited body, or at the initiative of the child, his/her
parent(s) or primary caregivers, or spontaneously by a care
provider in the absence of parents. Alternative care includes
kinship care, foster care, adoption, kafala, supervised
independent living, and residential care.

Child

A child is a person under 18 years of age, unless otherwise
defined by national definition

Child protection
system

A comprehensive system of laws, policies, procedures and
practices designed to ensure the protection of children and
to facilitate an effective response to allegations of child
abuse, neglect, exploitation and violence.

Community-based
Inclusive
Development

An approach that brings change in the lives of people with
disabilities at community level, working with and through
local groups and institutions. CBID addresses challenges
experienced by people with disabilities, their families and
communities in practical ways.

These enhance and strengthen community-based
rehabilitation (CBR) as it has evolved over the last decades.

Developmental
delay

Refers to a child’s developmental skills developing later than
expected, compared to others of the same age. Delays may
occur in the areas of motor function, speech and language,
cognitive, play, and social skills. Delays can indicate a
disability, but not always — many children with delays catch

up.




Disability

Disability is a long-term physical, mental, intellectual or
sensory impairments which in interaction with various
barriers may hinder a person’s full and effective participation
in society on an equal basis with others (UNCRPD).

Discrimination

Discrimination happens when individuals or institutions
unjustly deprive others of their rights and life opportunities
due to stigma.

Family

Refers to those within the caring circle of a child; those
providing daily emotional, physical and psychological care.
This caring circle varies according to culture and
circumstance; thus, the use of the term family recognizes
that in many societies the care environment of a child is
broader than the parents of birth or immediate family and
includes the extended family, sometimes called kinship
network. Families have primary caregivers who can be birth,
extended relative, foster or adoptive parents, in some
instances, child-, grandparent-, or single parent-headed.
CTWWC further expands the term to include families who are
providers of family-based alternative care, such as foster
family.

Habilitation

This is a process aimed at helping disabled people attain,
keep or improve skills and functioning for daily living; its
services include physical, occupational, and speech-language
therapy; various treatments related to pain management;
and audiology and other services that are offered in both
hospital and outpatient locations.*

Inclusion

Inclusion involves a full reform, which means that children
with disabilities can participate fully in the life of the family
and community. This means making changes to the
environment, the way we all communicate, our
attitudes/belief systems and the way we provide services.

1 See Rl Global
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Independent living

Here a young person or adult with disabilities is supported in
her/his own home, a group home, hostel, or other form of
accommodation, to become independent. Support/social
workers are available as needed and at planned intervals to
offer assistance and support but not to provide supervision.
Assistance may include timekeeping, budgeting, cooking, job
seeking, counselling, vocational training and parenting.

Independent living/living independently means that
individuals with disabilities are provided with all necessary
means enabling them to exercise choice and control over
their lives and make all decisions concerning their lives (see
UNCRPD General comment on Article 19: Living
independently and being included in the community). For
children with disabilities, this involves ensuring that, in line
with their evolving capacities, they have the same freedoms
as typically developing children to make choices in life, and
that they receive support for the choices they make.

Occupational
therapy

This focuses on helping people with a physical, sensory or
cognitive disability to be as independent as possible in all
areas of their lives. It can help children and adults with a
disability improve their cognitive, physical, sensory and
motor skills and enhance their self-esteem and sense of
accomplishment.

Participation

Participation is exercising the right to be listened to and to
involvement in decisions and actions that affect the one
participating (such as child participation) and to have those
views taken into account.

Physiotherapy

Physiotherapy is science-based profession that helps restore
movement and function when someone is affected by injury,
illness or a disability. It can also prevent deterioration and
further loss of function through a maintenance program of
rehabilitation based on individual treatment plans.

Rehabilitation

Rehabilitation refers to regaining skills, abilities or knowledge
that may have been lost or compromised as a result of
acquiring a disability or due to a change in one’s disability or
circumstances.?

Reunification

The physical reuniting of a separated child and his or her
family or previous caregiver.

2 |bid.




Reintegration

The process of a separated child making what is anticipated
to be a permanent transition back to his or her immediate or
extended family and the community (usually of origin), in
order to receive protection and care and to find a sense of
belonging and purpose in all spheres of life. Re/integration
can also refer to the process of a person with disability, who
has been institutionalized, making a transition back to living
in the community.

Residential
institution

A large institution is characterized by having 25 or more
children living together in one building. A small institution or
children's home refers to a building, housing 11 to 24
children. Can also refer to a facility housing adults with
disabilities.

Self-advocate

This is a child or individual who has the skills knowledge and
support to advocate on their own behalf.

Speech and
language therapy

These support children and young people who have a speech
disorder (a problem with the actual production of sounds) or
a language disorder (a problem understanding or putting
words together to communicate ideas). They work on
augmentative and alternative communication, which are the
methods used to supplement or replace speech or writing for
those with impairments in the production or comprehension
of spoken or written language.

Stigma Stigma refers to attitudes and beliefs that lead people to
reject, avoid or fear those they perceive as being different.

Typically This describes a child who meets the usual developmental

developing child milestones within the usual timescales.

UNCRC The United Nations Convention on the Rights of the Child is a
legally binding international agreement and human rights
instrument setting out the civil, political, economic, social
and cultural rights of every child, regardless of their race,
religion or abilities.

UNCRPD The United Nations Convention on the Rights of Persons with

Disabilities is a legally binding international agreement and
human rights instrument that reaffirms that all persons with
all types of disabilities must enjoy all human rights and
fundamental freedoms.




Section 1: What is Service Mapping

This guidance specifically refers to mapping of services as the process of locating and sharing
information to a wide range of people about available services to support children with disabilities
and their families.

The mapping of services and resources to support inclusion of children with disabilities involves
finding out what services and resources are available, their quality and their accessibility. By
creating this type of listing, social workers, other professionals working with children/families and
families themselves know where they can go to get the help they need.

The map can be geographic showing the area covered and pinpointing the services (Figures 1 and
2).

Figure 1. Map of local tourist services in Antigua, Guatemala
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Figure 2. Map of local veterinary services, Nairobi, Kenya
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Figure 3. Example of a paper-based service directory

GETTING “CONNECTED”

Fifth Supervisorial
District Field Offices

Main Office

Room 869, Kenneth Hahn Hall
of Administration

500 W. Temple St.,

Los les 90012

Phone: (213) 974.5555
£.mail: FifthDistrict@lacbos.org
Website: bos.Jacounty.org
Antelope Valley

1113 W, Avenue M-4, Sulte A
Palmdale, CA 93551

Phone: (661) 726-3600

Pasadena
215 N. Marengo Ave,, Suite 120
Pasadena, CA 91101

Phone: (626) 356.5407

San Gabriel Vi

615 East Foothill Bivd,, Suite A

San Dimas, CA 91773

Phone: (909) 394.2264
(626) 9671441

Santa Clarita Valley

27441 Toumey Rd,, Suite 108
Santa Clarita, CA 91355
Phone: (661) 287.3657

alley
21943 Plummer Street
Chatsworth, CA 91311
Phone: (818) 993-5170

Electricity and Gas

For electrical service call
Southern California Edison at
(800) 655-4555

For gas service, call the
Southern California Gas Company
at (800) 427-2200,

Trash Service

To find your local trash hauler,
call (800) 993-5844 or

visit dpw.lacounty.gov/epd/teis/.

Californla State Department

of Motor Vehicles

For general information (driver’s
license, registration, office locations,
atc.) call (800) 7770133 or visit
www.dmv.ca.gov.

Marrlage, Birth and
Death Records

For records, call LA, Registrar-
Recorder/County Clark at

COUNTY SERVICES

FOR POLICE, IRE AND MEDICAL EMERGENCIES, CALL 911

Parks & Recreation

To find out about facilities and
programs near your neighborhood,
visit parks.lacounty.gov or call
(213) 738-2961

Libraries
For information on LA County
Public Libeary programs and to find
your local library, visit colapublib,
org. Altadena residents are served
by the Altadena Libwary District at
(626) 798.0833 or
It "

COUNTY CODE PROVISIONS

Storage of abandoned/
inoperable motor vehicles,
trailers, campers, boats, and
other mobide exquipment on
private property (except when
stored inside an enclosed

KEY COUNTY CODE
REQUIREMENTS

o New buldings, and additions  *
including patio covers,
balconies, pools, busit-in
barbeques, outbuidings,
and garages must comply
with building setbacks and

OTHER RESOURCES

As an unincorporated area resident,
you can simply dial 2-1-1 to access
an aray of municipal services,
Including code enforcement, senior
services, employment resources,

alcohol and drug-related support, separation, height fmits, and garage).
Community Standards District
d many other health and requirerments, *  Unsecured swimming pools

services resources. 2-1-1 is

124 hours a day, 7 days .
# week, and is provided in many

\ 5

qreates than 18 inches in
depth. (A permit is required
for fence and sand, gates,

Buikding Permits are required
for fences over six feet tall, and

(800) 815-2666. denalib 9
Court of C Road Mak
For information (traffic court, civil Public Works

trials, jury service, etc.) visit the Los
Angeles Superior Court website at
wwwlasuperiorcourt.org.

Voter Registration

To register to vote, or update your
voter information, please

visit www lavote net

Pet License

All dogs and cats must be licensed
and vaccinated for rabies. Dogs
must also meet the compliance

with microchip and spay/neuter
requirements. for licensing
information, visit animalcare.
lacounty.gov of call (800) 2533555
to find your local shelter.

Town Councils

These organizations consist of
residents who are selected to hear
input from local residents and make
recommendations 1o elected officials
and County staff, To see if you have a
Jocal town council, call

(213) 974.5555

The Department of Public Works
provides a full range of road
services, inchuding street sweeping,
pothole patching, and tree
trmming. For information, go to
dpw.lacounty.gov or to report

a problem call (800) 675-HELP
(4357),

Sheriff's ment

To find your local station or for
general law enforcement
indormation, visit lasd.org or call
(323) 2674800,

California Highway Patrol
Traftic enforcement and accident
Investigations in unincorporated
areas. For information, visit
wwwi.chp.ca.gov o call

(800) 835.5847.

LA County Fire Department
Vasit fire.lacounty.gov or call
(323) 881.2411or information ot

to find your local Station

buildings/structures over 120
3q. feet of floor area.

and there are signage
requirements.)

For more information about
your local County government, o Permits are required for ©  Operating a home business,
visit lacounty.gov. rem pruning/trimming, (other than home office),

and encroachment of oak from residential or agricultural

Planning on any property trees, zoned properties.
improvernents?Adding a room?

Construting a fence, woll o *  Property yards are to be o Duplay of unpermitted
driveway? Replacing or instafling maintained free of trash, business signs, including
doors of windows? Upgrading detis, unused equipment, advertsing banners.

eectrical or plumbing work?
Remodeling the interior or exterior?
Removing o tree? Grading your
hillside?

avergrown vegetation,
and miscellaneous items of .
personal propesty.

Parking of commercial vehicles

and trailers in residential and

agricultural zoned properties.

o Limits the number of pets/
animals such as dogs, horses,
and sheep.

Al of the above activities require
review and approval, Before
starting any propesty improvement
projects, please contact the
Department of Public Works,
Bullding and Safety at

(626) 458.3173 or

dpw lacounty.gov/bsd

For the full listing of County
Municipal Codes and

visit: www.municode.com,/
Library/CA/Las_Angeles_County

Some examples of electronic service and resource directories can be found by following the links

below.

Information sharing about HIV and AIDS; and on-line global directory

Birmingham Women’s and Children’s NHS Foundation Trust Searchable Service Directory

Kenya National Directory for Children’s Service Providers

Changing the Way We Care
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Figure 4. Example of an electronic service directory

® 00 @ suportforpecplewithdisst X 4

& 5> C @ hups .org.uk/service-directory/support-for-people-with-disabilities/ * & 0 % [ ] Pauud. :

!.0

%

oy >

oglue
L)

it g

Service Directory About GBAS Contact Us

You are here:: Home / Service Directory / Support for people with disabilities

Support for people with disabilities

Help Online / By Phone - Y
- ALY WUst | IMap
SCOPE . R0 search when map moved
Age UK Birmingham - o
0808 800 3333 s
Q@ 55 Alcester Rd South, Kings Heath. B14 7)G Mlp - ot
hitps://www.scope.org.uk/support . 01214370033 Stanall  Shensione
b irmi orguk ‘elsall watsall Wood m
Q@ http: ageuk.org.uk/birmi Lot Hay Hints
GOV.UK
Aldrid c3
om <
tp: isabiliti thways Poot Green Dra
BETTER Pal Uittle Aston Bat
9 201-206 Alcester St, Digbeth. B12 ONQ sall
L 01217731455 hore T'I'"e ROY'Bl
& hello@betterpathways.org.uk OW':) :
@ http://mwww.betterpathways.org.uk = Csuol d"ﬁel d
Old Oscott [ Wishaw
BID Services =1
Pyl
@ The Deaf Cultural Centre, Ladywood Rd, Birmingham B16 '""""“’" Minworth ey
BS7 tou s

Changing the Way We Care
Service and Resource Mapping Guidance to Support Inclusion of Children with Disabilities



Section 2: Why is service mapping important

There are many reasons why service mapping is important. Creating and maintaining an up-to-date
list of services and resources in the community, county and even nationally enables the social
service, health, education and social protection workers to know what, where and how to connect
children, youth, family members and other caregivers to the services that allow them to lead full,
productive lives. The mapping process itself can help a community understand the strengths and
needs of those with disabilities better and identify gaps in services that all community members
could benefit from. Service mapping can:

o Identify new resources, services, partners to develop, enhance, and sustain goals around
improving children’s care;

e Highlight the unique assets and challenges of a community

o Determine the efficiency and effectiveness of existing resources and services;

e Improve alignment and coordination of resources and services;

e Enhance coordination, collaboration and referral mechanisms amongst stakeholders; and

¢ Inform local policies better meet goals around children’s care and disability inclusion.
Mapping that is done with community members, youth, children and families can help to build a
more cohesive community and address stigma and other barriers to service access. The mapping
process requires strong partnerships, good communication between stakeholders, commitment to
data collection and analysis, and on-going effort for continuous improvement. Done collaboratively,

mapping can help a community recognize itself as a whole and unite around children and families,
and can build bridges across differences and ensure voices of the most marginalized are heard.

Changing the Way We Care 4
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Section 3: How to Start the Process of Mapping

The service manager should identify a responsible person within the organization who supports the
objectives of the mapping, the timeline and the available resources (level of effort and budget).

When developing and agreeing on the objectives of the mapping, the service manager and
responsible person should consider:

What is the geographic focus?
What is already known about the service needs of families in the area?
What services and resources should be included?

What kind of information should you have about the services and resources (e.g., contact
details, opening times, cost, referral mechanisms)?

How will the presentation and dissemination of the mapping be made available to the people
who need it?

How will you gather and verify the information?

How will the information be updated?

Changing the Way We Care 5
Service and Resource Mapping Guidance to Support Inclusion of Children with Disabilities



Section 4: Determining Geographic Focus

The services and resources included in the mapping will depend on the geographic focus. If you live
and work in a capital city, such as Nairobi or Guatemala City, it is likely that there will be many more
services and resources available. However, if the metropolitan area is very large you may decide
that there are too many services, or that these are inaccessible to most people because of distance
or cost. In this case, you may decide to use the zone, constituency or ward in which you work as the
starting point. If you live and work in a more remote town or rural area where there are fewer
services, you may consider including the services in your immediate area and in the nearest largest
district or provincial capital. Some mappings will lay out services and resources at the national and
sub-national levels. For example, if there is an assessment and rehabilitation center for children
with disabilities in the capital city but not in other towns, this could be included; or, if there are
district clinics with a physiotherapist, these would be included at the sub-national level.

It is good to start with your local area first, and then define your geographic focus by radiating
outwards (Figure 5.).

Figure 5. Defining geographic focus

Service and resource mapping M capital city
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Section 5: Determining Services and Resources

A service is a valuable action planned in an organized way and performed to satisfy a need or to fulfill a
demand. It is an act, or a variety of work done for others, often on a regular basis. Vaccinations are an
example of a health service and foster care is an example of a social care and support service.?

A resource is a source of help or information, or an asset than can be used by a person or an organization to
obtain or deliver a service. Examples include a training manual, information pamphlets, websites, etc.

This guide is about mapping services and resources to support inclusion of children with disabilities
in family care. You should look for and include general services and resources which are available
to support children and families (for example, clinics, schools, social services offices and legal advice
centers) and specialist services for children with disabilities and their families (for example,
inclusive pre-schools, assessment centers, rehabilitation centers and civil society organizations for
people with disabilities—see Table 1). These services may be provided by government, civil-
society/faith-based organizations or private sector suppliers. For all services—whether general or
specialized—consider accessibility of the service in terms of geographic location, physical
infrastructure (including furniture within the building), cost, attitude of providers, availability of
information about the service and communication used by service provider. Organizations for
persons with disabilities are great resources to help evaluate accessibility.

Begin by having a brainstorming session in your workplace. This will help you think about what
services there are in your area. Then ask other people what services they know about, which should
then be included. This could mean putting this on the agenda for discussion at the next multi-
sectoral coordination meeting or talking to people who work in health or education services about
what they offer. Families are also a useful source of information; parents and caregivers can tell you
a lot about what is already available, and they can also tell you about informal groups. Parents and
caregivers might suggest what information would be useful for them to have about particular
services and resources.

It is also a good idea to discuss with your local government partners to find out if any service
directories already exist, and to hear from them what is most important to include.

In some countries, where there are strong systems in place for regulation, there may be a
requirement to license services provided by civil society, faith-based organizations and private
sector suppliers. If this is the case, ask the service to provide a copy of their license so that you can
verify and include this information in the directory.

3 The terminology around social care and support can be complex and confusing and is usually determined in national policy; this
guidance uses social care and support to describe a service which benefits an individual child and their family, or an older person or
a person with a disability, either through offering a direct service or referral to a specialized service; social care and support is
described by UNICEF as services that are resource-intensive which help identify and reduce vulnerability and exclusion, particularly
at the child and household level by strengthening individuals’ and households’ resilience; improving their capacity to overcome
shocks and strains; and linking households to existing programs and services.
https://www.unicef.org/socialprotection/framework/files/Full _Social Protection Strategic Framework low res(1).pdf.

Changing the Way We Care 7
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Section 6: Information to Include

The information in your mapping or service directory should be useful for the people who are going
to use it. Begin by thinking about what information you might need in order to make referrals. Next,
ask other professionals working in your area and families of the children you are working with, what
kinds of information they need.

At a minimum you should include:
e Name of the service
e Type or variety of service offered
e Target client group (e.g., children ages 0-6, children with disabilities, adolescents)
e Physical address/location
e Transportation links
e Contact telephone number/s
e Contact email
e Website address
e Opening hours

You may choose to include the name of a contact person for the service; however, if the person
changes jobs this information can become quickly outdated.

Other helpful information to include:
e Eligibility criteria for inclusion as a service client
e Referral process

e Accessibility (e.g., is the location easy to access for people with activity limitations; is
there a sign language interpreter available?)

e Service fees (e.g., is the service free or do clients pay for the service?)
e (Quality (e.g., is the provider registered; are services up to date?)

In some locations, services may be provided by government and non-governmental organizations
(NGOs) on a project basis—they are financed by a donor in the short-term with the expectation that
long-term costs will be funded locally. Sometimes this does not happen, and the service ceases to
exist when the project ends. Consider including the information that this is a project-based service
in the listing, and where possible, include the project closure date.

Changing the Way We Care 8
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Section 7: Making Service Mapping Available to People
Who Need It

The information should be presented in a way that is easy to navigate to find the necessary
information. Think about the structure as you collect the information (Table 1). This can include

sub-divisions for service availability at the national and sub-national levels:

e government, civil society and/or private sector service provider

e general and specialist services

Table 1. Examples of local Service Mapping structure by sections and type of services

support services
(social worker

social work team

supplies

for learning (e.g.,
Braille machines,

childcare/nanny

Government Civil Society Organizations Private Sector
General Specialized General Specialized General Specialized

Clinics and Habilitation and Parenting classes |Habilitation and | Counseling Genetic testing
hospitals rehabilitation, rehabilitation

involving

physiotherapy,

speech therapy,

occupational

therapy
Pre-schools, Inclusive school Maternal and Early intervention | Pre-school Specialist and/or
primary and with support child health home-visiting inclusive pre-
secondary teachers in place |volunteer group school
schools
Foster care Specialist, foster | Adolescent job Independent Legal advice Disability rights

care clubs living service legal advice
Social care and Disability- specific | In-kind school Assistive devices |General Temporary

respite care

friendly courts

and case tablet
management) computers)
Child-friendly Accessible and Free legal advice |Free disability
courts inclusive child- rights legal advice

Social protection
(cash and in-kind

Assistive devices
for learning (e.g.,

Transport

Accessible
transport

Transport

Accessible
transport

sports center

benefits) Braille machines,
tablet computers)
Council-run Fully accessible

council-run sports
center

List resources in a separate section and—where possible—details on where and how to access the
resource; this can include embedding a link to the electronic resource or providing advice on where

the paper-based resource can be accessed (Figure 6).
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Figure 6. Example of resource listing

Thematic area  Date

p
Assistive 2017 ible In ion IDA and IDDC Technology and accessibility can promote Position Available in paper-
technology Communication inclusion and help realize the full and equal Paper based hard copy from
Technology and Assistive participation of persons with disabilities in IDA local office
Technologies and Persons society and shape the future of sustainable
with Disabilities development for all. This paper explores the

impact and benefits of policy and
programmatic measures to improve the well-
being and inclusion of persons with disabilities
in society and development

Community 2018 National CBR Guidelines NCPD Available in Kinyarwanda and English and Guidance Available in hard-copy

Based Inclusive disseminated to all districts from National Council

Development for Persons with
Disabilities

Early 2019 Feeding and Positioning Holt Inte mational This manual is intended to support the Manual

Childhood Manual: caregivers of infants and children by providing

Development Guidelines for Working information regarding safe feeding practices.

with Babies and Children

Early 2018 Nurturing Care for Early World Health The Nurturing Care Framework provides a Guidance
Childhood Childhood Development;  Organization, roadmap for action. It builds on state-of-the-
Development a framework for helping United Nations art evidence about how early childhood

children survive and Children's Fund, development unfolds and how it can be

thrive to transform World Bank Group. improved by policies and interventions

health and human
potential (Nurturing Care

Framework)
Early 2019 Roadmap to Accelerate Save the Children, Addresses newborn health in diverse contexts  Guidance
Childhood Progress for Every UNICEF, World crossing the boundary between humanitarian
Development Newborn in Health Organisation, and development contexts

Humanitarian Settings UNHCR

2020-2025

Deciding what format to use to store and disseminate the information depends on several factors:
e Who will be using the service and resource mapping?

e What budget is available?

¢ Do the people who will be using it have access to technology?

For people with limited access to technology, who may live in rural areas and have limited storage
facilities, the service and resource mapping may need to be paper based. In this case it should be
robust enough to withstand regular handling.

If the service directory is to be made available to families or community groups/leaders, whose
literacy skills may be limited, consider how to present the information in an “easy-to-read” format.

If budget and technology are accessible, an electronic format may be preferable. This can be more
quickly and easily updated and maintained. It can also be searchable and easier to navigate than a
paper based directory.

A sample referral guide is provided in the annex.
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Section 8: Gathering, Verifying and Updating

The responsible person will begin to collect information and resources by:
e using their own local knowledge
e asking other professionals in their network
e adding the service mapping as an agenda item at multi-sectoral coordination meetings
e talking to parents and caregivers
e talking to disabled people’s organizations or individuals
e conducting an internet search
Before including the information in a directory, it should be validated by:
e visiting the service and observing it
e telephoning the service and confirming the service type and contact details
e asking to see the service license (if a regulatory system is in place)

The mapping of resources and services is like a photograph—it records the availability of a specific
service at a given moment. This means that the information can easily become out-of-date if new
services become available and are not included, if existing services cease functioning, or if resources
are updated to include new information.

The developers of the service mapping should build in a system for updating the information.

For a paper-based service and resource directory, this may include keeping a local database (for
example. using an Excel spreadsheet). The responsible person should add and remove information
as it becomes known. This means the information is easily available and can simply be updated
when the directory is renewed on a regular, agreed-upon basis.

For an electronic service and resource directory, the responsible person should add and remove
information as it becomes known, so that the data is always up to date.

The service and resource directory should be reviewed by the team annually, at minimum. This can
mean that the responsible person calls each service in the directory to verify their information.
Details will then be updated or the information removed if the service is no longer provided.
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Section 9: Additional Resources

Christian Alliance for Orphans: www.cafo.org
o Community mapping

o Free course on community mapping
Christian Blind Mission (CBM): https://www.cbm.org
o Inclusion Made Easy

o Disability Inclusive Development Toolkit

o Humanitarian Hands-On Tool

International Disability Alliance: http://www.internationaldisabilityalliance.org/all-

countries

Lancet Commission Series on Institutionalization and Deinstitutionalization of Children:
https://bettercarenetwork.org/library/principles-of-good-care-practices/transforming-
institutional-care/lancet-group-commission-on-the-institutionalisation-and-

deinstitutionalisation-of-children
Light of the World (2017). Resource Book on Disability Inclusion: https://www.light-for-
the-world.org/sites/Ifdw org/files/download files/resource book disability inclusion.pdf

World Blind Union inclusion resources and toolkits:
www.worldblindunion.org/programs/accessibility/

World Health Organization (2010). Community-based Inclusive Development:
https://www.who.int/publications/i/item/9789241548052

World Health Organization on disability: www.who.int/health-topics/disability
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http://www.cafo.org/
https://research.cafo.org/practice/core-elements/training-modules/partnership-community-mapping/
https://resources.cafo.org/courses/community-mapping/
https://www.cbm.org/
https://www.cbm.org/fileadmin/user_upload/Publications/cbm_inclusion_made_easy_a_quick_guide_to_disability_in_development.pdf
https://www.cbm.org/fileadmin/user_upload/Publications/CBM-DID-TOOLKIT-accessible.pdf
https://hhot.cbm.org/en/
http://www.internationaldisabilityalliance.org/all-countries
http://www.internationaldisabilityalliance.org/all-countries
https://bettercarenetwork.org/library/principles-of-good-care-practices/transforming-institutional-care/lancet-group-commission-on-the-institutionalisation-and-deinstitutionalisation-of-children
https://bettercarenetwork.org/library/principles-of-good-care-practices/transforming-institutional-care/lancet-group-commission-on-the-institutionalisation-and-deinstitutionalisation-of-children
https://bettercarenetwork.org/library/principles-of-good-care-practices/transforming-institutional-care/lancet-group-commission-on-the-institutionalisation-and-deinstitutionalisation-of-children
https://www.light-for-the-world.org/sites/lfdw_org/files/download_files/resource_book_disability_inclusion.pdf
https://www.light-for-the-world.org/sites/lfdw_org/files/download_files/resource_book_disability_inclusion.pdf
http://www.worldblindunion.org/programs/accessibility/
https://www.who.int/publications/i/item/9789241548052
https://www.who.int/health-topics/disability#tab=tab_1

Kilifi County Sample Service Referral Guide for Children with Disabilities

(Note: Shared only as an example, information has not be updated)

Child Protection Center

Services

Location

Malindi Child Protection Centre

Referral to other service
providers (e.g. hospitals,
schools, police, other NGOS,
government offices, etc.)
Assessment of cases & provision
of assistance.

Child and family counselling.
Legal advice and aid for
parents/caregivers and children.
Tracing and family reunification
for lost or abandoned children.
Library services and leisure
during open days when children
come to the center to have fun
interact and also learn about
their rights.

The Malindi office is opposite
Mijikenda

Monday — _Friday: 8am —_5pm
Tel: 0702 170 165
cpcmalindi@yahoo.com
www.cpckenya.org

Comitato Internazionale per lo
Sviluppo dei Popoli (CISP)

CISP has recruited and trained
legal officers, social workers,
counsellors, and volunteers to
provide services to children at
the centers.

Trains service providers,
teachers, chiefs, local and
religious leaders, village elders,
and community groups with the
aim of deepening and sharing
knowledge about children's
rights.

CISP supports case
management at CPCs and
through mobile services, by
covering fees, facilitating
repatriation and family
reintegration of separated
children.

#20 Loiyangalani Dr., off Convent
Dr., Lavington, Nairobi

Tel: +254 733 441 441

Email: nairobi@cisp-ngo.org

Traced Kenya

Rescues, rehabilitates and re-
integrates women, youth and
child survivors of human
trafficking in Kenya

Works closely with the Kenya
National Commission on Human
Rights (KNCHR) on issues of
counter human trafficking,
including referrals cases for
follow-up.

The Traced Kenya office is in
Mtwapa

+254 702 361 137

+254 715 645 110
info@tracedkenya.org
www.tracedkenya.org
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