
The National Toll-Free Counter-Trafficking and Migrant Advice Hotline is run by the NGO ”Revival of the Nation”. The hotline operates within the framework of the Migrant Protection and Assistance Programme of the 
International Organization for Migration (IOM), Mission in Ukraine, with the generous support of the American people through the United States Agency for International Development (USAID).

SUBJECT OF CALLS

KEY STATISTICS: NATIONAL TOLL-FREE 
MIGRANT ADVICE AND COUNTER-TRAFFICKING HOTLINE 527 
SINCE THE START OF THE WAR

During 24 February–16 March 2022 12,083 consultations in response to 2,473 calls were provided through the hotline.

PROFILE OF BENEFICIARIES MAIN INTENDED COUNTRIES OF DESTINATION

general information about human trafficking and safe travel 
procedure of seeking asylum / obtaining refugee status 
work of diplomatic institutions / relevant organizations1 

details on border-crossing points2 

border crossing by men subject to conscription 
border crossing by children 

receiving social support
emigration 

non-visa border crossing 
protection of Ukrainians’ rights abroad 

visa issues 
stay / return of foreigners 

border crossing by car 
other 

Poland – 47.4%
Slovak Republic – 5.9%
Germany – 5.6% 
Czech Republic – 4.6%
USA – 4.5%
Romania – 4.2%
Hungary – 4%
Moldova – 1.5%
Canada – 1.5% 
Italy – 1.5%

SOURCES OF INFORMATION 

friends

7.3%

OBLASTS WITH MOST CALLS

internet

29.4%

organizations and 
institutions

31.3%
handouts

14.7%

visual advertising

17.3%

Sweden – 1.4%
Netherlands – 1.2%
Spain – 1.1%
Other countries – 10.7%
Any country to be safe – 4.9% 

1 contact numbers, operation hours, services provided 
by Ukrainian and foreign embassies, governmental 
institutions, non-governmental and international 
organizations
2 location of border-crossing points, operation hours, 
waiting times

Kyiv Kharkiv  Dnipropetrovsk  

Zhytomyr Mykolaiv 

14% 10% 8%

5% 5%

womenmen

39% 61%

12% of calls came from foreign 
nationals

59% of calls came from internally 
displaced persons (IDPs)
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