
Candidate Pack - Programme Officer (Advocacy)

About Family for Every Child

Family for Every Child is dedicated to a vision of a world where every child can grow up in a
permanent, safe and caring family, supported by temporary, quality alternative care where
needed.

Family for Every Child is a diverse global Alliance of over 40 member local civil society organisations
(CSOs) in 37 countries around the world and is fundamentally driven by three strategic goals:

1. Enabling children to grow up in permanent, safe and caring families;
2. Ensuring a range of high-quality alternative care choices;
3. Taking steps to prevent children from having to live outside of any adult care, without the care

of families or other carers, and in the interim protecting these boys and girls.

Family for Every Child was developed to demonstrate a different way of doing international
collaboration. It is premised on the importance of diverse and contextually informed knowledge from
all parts of the globe being given equal value internationally.

Although its members are all independent, they are connected by a shared “root” system, tended to
by a small team of Family for Every Child staff (the Secretariat). This makes the Alliance as a whole
more resilient, and enables members’ voices to be amplified; each member is more effective because
together we are more than the sum of our parts.



Our Organisational Model

Family for Every Child’s model is unique. By coming together as a unified network of local
organisations working on children’s care and protection, we achieve so much more than we
could individually. Ours is a “future focused” model that will facilitate growth, change and
impact in a sustainable way.  It is characterised by:

Diverse leadership leading from the front

Our Board is made up of a diverse group of people,
many of whom work on the front line with children
and families in the countries where they live. This
means our strategic direction is set by those with
first-hand experience of what children and families
really need, without being bound by decisions from a
head office overseas. Our collective work is led by
diverse organisations in every region of the world. All
members can contribute to setting the direction of the
Alliance and can vote on decisions. This model
reflects our belief that global change needs to be
driven by local needs; and ensures that the actions
we take reflect the needs of children and families
everywhere. Family for Every Child believes in
collective leadership and working horizontally,
bringing together its Alliance member organisations,
Secretariat and Boards. The Alliance is committed to
becoming a model of ways of working that starts to
decolonise the sector; and contributes towards CSOs
reclaiming power based on an inter-cultural
approach.

Powered by local wisdom

Because we are an Alliance of local people with intimate knowledge of the context in which we live
and work, we bring valuable insight to the table about what children and families need and what will
help them to thrive. This means that the projects we deliver are truly tailored to each country and
culture in which we operate. Our members are all deeply rooted where they work, so their models for
change grow directly out of the needs of their unique communities. We celebrate the diversity of ideas
that flourishes when each member develops the work they do to the realities they encounter on the
ground.

Globally impactful

Individually, we all make change happen in our local communities. And collectively, as an Alliance,
we touch the lives of tens of thousands of children and families. By coming together as one, we speak
as a united voice, representing the diverse ideas and wisdom of local people leading the way. At the
same time, knowledge and solutions flow between them, enabling each one to learn from each other,
selecting and adapting relevant models so they become stronger and more effective in their own
unique contexts. We are building a global movement of local practitioners with the aim to be the
world leader in local knowledge on child wellbeing.



Harnessing networked power

As a united Alliance, we harness the power of all of our members. Together, we deliver collaborative
projects that deliver impact and change at a larger scale than our members could do separately.
These include global campaigns and advocacy, international research and pilot programmes to
achieve change in multiple countries - and we share what we learn even more widely so others can
benefit from it too.

Agile and efficient

Because we are local organisations leading change around the world, our team that supports us to
work together is relatively small. We connect online, and have no physical offices. This light and agile
team exists to accompany and support us to develop our own capacities and grow the alliance,
enabling us to achieve global impact whilst remaining efficient. Our ‘Changemakers for Children’
online social network was created by local practitioners for local practitioners, bringing together
thousands of people working on the front line, enabling connection and knowledge exchange to form
the building blocks for collaboration and collective action.

The organisational model continues to evolve, carefully tended and curated by the members
themselves, through an international Board, and with the expertise and support of the Secretariat.

Legal Status

UK

Family for Every Child was incorporated as a company limited by guarantee (number: 08177641) in
August 2012 in the UK and is a charity registered with the Charity Commission (number: 1149212).

We do not have any physical offices. Our registered address in the UK is 75 King William Street,
London EC4N 7BE.

Subsidiary Organisations

The primary purpose of our subsidiary organisations is to support fundraising for our international
Alliance.

Family Alliance is incorporated in New York, USA (Employer Identification Number 46-5518730).

Family for Every Child Trust New Zealand was established in 2017 as a registered company
(number: 2670471) and registered charity (number: CC54645).



Our Board

People who work in their communities with
children and families lead our Board, which
makes key decisions on our strategic direction
and goals. Having a locally-led Board means
that our alliance is truly driven forward by the
needs of children and families in diverse
contexts around the world, amplifying voices of
those who are often marginalised in global
development discussions. We also have
co-opted trustees, recruited to contribute the
skills which are not provided by the elected
trustees. Trustees are based in different countries, with widely varied time zones. The working
language of the Board is English, with interpretation support provided for non-English speakers.

You can find information about our current trustees on our website.

Our Secretariat

Our Secretariat is a small but global team that supports our Alliance to achieve our goals. Our
Secretariat comprises around 30 full-time equivalent staff, all home based, working in a completely
virtual way and led by our Leadership Team.

In the UK staff are employed directly by the UK charity. We do not currently have any staff employed
in the US. In NZ we have staff employed by Family for Every Child Trust New Zealand. All other
non-UK staff are either employed through the UK with Family for Every Child as the registered
employer and a payroll only set up in place (e.g. Australia), or through a third party Employer of
Record arrangement (currently in Brazil, India, Kenya, Malaysia and South Africa).



Programme Officer (Advocacy) - Job Description

Job Purpose:

To support Family for Every Child to build and strengthen its advocacy programme as a key pathway
to deliver impact as an Alliance.  The purpose of this role is to coordinate and engage in the delivery
of high quality advocacy programmes that Family for Every Child will engage at national, regional and
global levels.

To further support the Ambassadors Programme of Family for Every Child to strengthen the local
CSO leadership to influence impact delivery of the organisation through thematic portfolios and
pathways. A primary component of the programme will involve Ambassadors’ global and regional
advocacy engagement.

To coordinate a national programme that delivers demonstrable impact for children in the US and in
some other Family Member countries. The Programme Officer will support and coordinate the
LGBTQI programme in the US as well as practice exchange between the US and other Family
Members.

Scope and Limits of Authority:

The post holder is expected to organise their own day-to-day activities according to the overall
priorities and timescales set.

● Purchase delegation of £1,000; invoice approval delegation of £2,000
● Contributing to budget planning and reporting on expenditure, specifically relating to the

advocacy programmes, (with ultimate responsibility for this budget sitting with the Senior
Programme Advisor Advocacy)

● This role does not have line management responsibility

Key Responsibilities:

Advocacy & Ambassadors Programme Support
● Supporting coordination and management of the Advocacy programmes
● Coordinating member National Advocacy Programme (NAP) & Ambassadors Programme

grants processes in close liaison with the Finance team
● Coordinating the NAP and Ambassadors monitoring and evaluation, planning and learning and

implementation in coordination with the Advocacy lead Senior Programme Advisor and MEAL
focal point.

● Supporting the monitoring of the LGBTQI+ thematic projects, the progress of thematic portfolio
projects, forecasting budgets and reporting

● Supporting Ambassadors’ preparation and information needs for conferences and events (e.g
researching topics, preparing presentations, coordinating logistics, booking interpreters and
arranging travel)

● Supporting the follow-up of members’ advocacy strategising process
● Engaging with members and co-facilitate the development of advocacy ideas with the Advocacy

lead
● Supporting members’ global advocacy engagement and participation in regional and global

interagency platforms.
● Supporting the facilitation of Ambassador sub-groups and implementation of short term

projects.
● Supporting the implementation and follow-up of Ambassadors’ individual and co-created plans

with the advocacy lead and portfolio leads



US Programme

● Coordinating the US national advocacy programme and practice exchange activities on
LGBTQI+

● Coordinating Family’s participation in all UN events, including contact with strategic partners,
preparation for participation in events and collaboration with US-based Family Members and
CSOs who are not members of Family.

Financial Management

● Providing relevant input to financial and operational management (e.g. estimating costs,
duration or resource requirements of certain activities, when planning)

● Contributing to the rolling budget process, ensuring that actual spend and re-forecasted
expenditure is accurately reported

Cross Team and Cross Secretariat Responsibilities

● Acting as focal point to designated members
● Building, maintaining and developing relationships with colleagues across all teams in the

Secretariat, contributing to the delivery of the Alliance mission and Family for Every Child’s
strategy

● Contributing to cross-team work as needed and cross Secretariat project teams
● Establishing and maintaining efficient administration systems, including digital filing
● Undertaking any other reasonable duties or projects as required to support the work of the

Secretariat

Self Management

● Working in a results focused, open and collaborative way with agility, flexibility and a ‘can do’
mentality, enabling colleagues to thrive in a remote working environment

The Key Responsibilities above set out the priorities for this role which will shift and develop
to respond to the evolving nature of Family for Every Child.

Family for Every Child is evolving and the role of the Secretariat has to adapt and respond to the
changing needs of the members and its strategy. This has an impact on each and every role within
the Secretariat, therefore flexibility is key and the ability to respond to change, shift responsibilities
and work collaboratively underlies the approach all staff need to take.

Person Specification

Education, qualifications, knowledge and experience

Essential

● Educated to Degree level (international Level 6) or equivalent qualification ideally in
international development, or social sciences or a related subject

● An understanding of the international development sector, and knowledge of key issues in child
protection and child care, in different regions and contexts

● Experience of working with local civil society organisations (CSOs), acknowledging the
challenges such agencies face in their day to day work

● Experience in coordinating advocacy programmes, preferably related to child welfare and child
rights issues

● Exposure to the the US advocacy environment and some level of exposure to the UN



● Experience of developing concept notes and funding proposals
● Experience of preparing and updating work plans, developing, monitoring and revising project

budgets, reporting to management and donor(s)
● Experience of inputting into monitoring, evaluation, accountability and learning (MEAL)

processes and systems
● Experience of effective communication at all levels across an organisation
● Experience of operating in an organisation in which a facilitative and consultative style of

working is appropriate
● Experience of working in a multicultural setting, demonstrating understanding of working

internationally
● Experience of working remotely and with remote-working colleagues
● A high level of English fluency with excellent English written ability to develop complex

documents, presenting information clearly for both internal and external use

Desirable
● Experience of helping facilitate participation within a member-led network or alliance, preferably

of CSOs
● Strong knowledge of global child protection and child rights issues and emerging trends and

knowledge in regards to these areas
● Experience of working within a network organisation
● Experience of working with Google Apps

Skills and personal attributes

Role specific skills:

● Ability to work across different actors, cultural contexts, technical areas
● Demonstrable skill in working with external partners and bringing several stakeholders together

for a common goal
● Commitment to the value of local CSOs and practitioners in effecting change
● Ability to work independently and across multiple portfolios and subject areas at the same time
● Ability to demonstrate innovative or start up ideas
● Active listener, engaging people in a solution focused dialogue
● Facilitation skills and an understanding of group dynamics and network dynamics
● Diplomacy and ability to challenge when needed with constructive feedback
● Respectful, empathetic and supportive approach to work with national civil society

organisations, which seeks to identify and build on strengths, and acknowledges the challenges
such agencies face in their day to day work

● A high level of skill in building and maintaining clear communication and effective working
relationships across borders, time zones, organisational boundaries, cultures and languages

The following skills and personal attributes are expected of all staff:

● Flexible and adaptable; willing to contribute to other streams of work and across teams
● Highly skilled communicator, in different formats, and capable of working across languages and

cultures (using translation and interpretation support as relevant)
● Flexibility to work outside typical working hours and across time zones, to support cross team

working
● Highly organised and self-motivated, able to manage and deliver on multiple concurrent tasks
● Competent IT proficiency across a range of packages, able to learn quickly and troubleshoot

problems independently
● Ability to use initiative and work without close supervision, working both as part of a team and

as an individual



● Excellent command of English (oral and written) is a must, but working knowledge of Spanish,
Portuguese, or French is appreciated to broaden the range of language skills within the
Secretariat

Travel
○ Limited / infrequent travel, usually up to one week per year for the annual Secretariat planning

meeting (typically held in the UK) / team meetings

Working for Family for Every Child

If you are committed to transforming the world and achieving a better future for children and families,
join us. Our vision is for a world in which children and families everywhere have access to the support
they need to survive and thrive. It is our mission to make that happen for families through research,
knowledge exchange and campaigning; to create a world where every child can grow up in a safe,
permanent and caring family. Working for Family for Every Child is a purpose-driven career where the
work you do could play a role in making a positive impact on the lives of children and families all
around the world.  Our employees have a passion for changing the world.

Our global recruitment and selection practices mean that we work with the best people from around
the world, employing staff and engaging consultants, contractors and service providers in several
different countries, always seeking to comply with local legislation and tax regulations.

All staff must have the right to work in the country they are based in. Family for Every Child does not
sponsor work permits or contribute to costs.

We expect all individuals who work with and for Family for Every Child to provide references and
adhere to our Code of Conduct and relevant policies, particularly in relation to Safeguarding.

Programme Officer (Advocacy) - Terms & Conditions & Benefits

In return, we pride ourselves on our flexible and family-friendly ways of working and offer a
competitive global reward approach. Our contractual benefits exceed statutory benefits in most
countries where we employ staff. We ensure compliance with local legislation in whichever country
our staff are based. We are committed to each other’s well-being and success, with a culture of
shared leadership and collaboration, respect, integrity, and care for each other. We support our staff
with the resources to be able to work from home and with the learning and development that they
need to develop in their role.

Location: Flexible, home based, within the country of residence of the candidate. Please note,
for this role we welcome applications ONLY from candidates based in India, Kenya, or South
Africa.

Family For Every Child does not support applications for working visas and there is no relocation
support. We require proof of entitlement to work within the country you are based - visa and/or
passport - and we will need a signed declaration for tax and social security purposes in order to
ensure we comply with local legislation. If the cost or mechanism of ensuring legitimate employment



within your country of residence proves prohibitive, Family for Every Child reserves the right to
withdraw your application from the selection process.

Salary: £15,600 - £18,000 - 0.6 FTE (Based on a full time salary of GBP £26,000 - £30,000 FTE)
Salary will be determined based on experience and location with an appropriate cost of living
adjustment against the UK salary scale where relevant.

Working Pattern: Part time - 21 hours per week (FTE 0.6). There is an expectation that regardless of
time zone the job holder will need to work flexibly to support work with colleagues in different time
zones.  Working pattern to be agreed on appointment.

Contract Length: Permanent

Annual Leave

● 30 days per year pro rata plus 6 days for Christmas/New Year closure.
● Length of service award of 1 extra day per full year of service up to a maximum of 5 additional

days.

Additional Benefits

● Pension - either matched contributions to UK Family for Every Child Aviva pension scheme (up
to 7.5% after 3 months’ service) or an allowance for non-UK staff

● Sick pay - full pay after 6 months service - until then max 3 days full pay then UK Statutory Sick
Pay (or equivalent)

● Flexible working including a range of working patterns e.g. condensed hours, split working days,
annualised hours

● Life assurance - 3 x annual salary paid on death
● Reimbursement for eye tests and glasses
● Global Employee Assistance Programme
● Enhanced maternity and paternity pay (depending on location)
● Study leave - 10 days per year (pro rata for part time staff)
● Contribution to co-working space - 75% of costs, up to a maximum GBP £100 per month (or

equivalent) (pro rata for part time staff)
● Support towards internet costs - up to 75% of the cost for the days you are working from home

(pro rata for part time staff)
● Support towards office set up - up to GBP £75 for an office chair and GBP £150 for a desk (or

equivalent) (permanent staff only)
● Provision of IT equipment as required

Our Commitment to Diversity

We are proud to have an international Board and Secretariat, working with people from all over the
world to advance our mission. We actively encourage applications from talented and committed
professionals of different cultural backgrounds. We welcome applications from anyone regardless of
disability, ethnicity, heritage, gender, sexuality, religion, socio-economic background and political
beliefs, to reflect the diversity of our members, as we know this will make our work more effective. We
are committed to equality of opportunity in the recruitment, retention and development of our team.

Everyone who works for or on behalf of Family for Every Child is expected to work collectively and
individually to promote a constructive and sensitive approach to others from a variety of backgrounds
where the work of others is valued and respected.

Safeguarding Statement

Family for Every Child has a zero-tolerance approach to any harm, exploitation or abuse of children



and anyone we work with or come into contact with including our members, staff, trustees,
consultants and stakeholders. Safeguarding forms an intrinsic part of everything that we do. The
appointment process for any roles to work with or on behalf of Family for Every Child will include the
receipt of satisfactory references and relevant roles will require a criminal record check. Compliance
with all our Safeguarding Policies and Procedures is mandatory.

How to Apply

Please apply by completing the online application form through our website:
https://familyforeverychild.org/about-us/working-with-us/

CVs will not be accepted.

If you require any further information about this role, the organisation or the application process,
please email recruitment@familyforeverychild.org and one of the HR team will come back to you.
PLEASE DO NOT CALL.

Please ensure you apply in time to avoid disappointment.  We will not accept late applications for any
reason.

CLOSING DATE: Sunday 5 March 2023

INTERVIEW DATE: 13-16 March 2023 (on Zoom)

We expect interviews to last approximately one hour.  Please ensure you have access to the
internet and a webcam set up in a quiet space for the interview. Due to time zones interview
timings may include early morning or late evening.  There will also be a pre-interview task to
complete.

START DATE: We would like to fill this role as soon as possible after interviews have
been completed.

https://familyforeverychild.org/about-us/working-with-us/

