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Foreword
It is with great honor that I present the Child and Family Welfare 
System Multisectoral Implementation Plan 2025 - 2030 (Phase II). 
This plan marks the next phase in our ongoing efforts to strengthen 
the welfare system and improve health outcomes, as outlined in the 
Solomon Islands National Development Strategy 2016–2035 and 
the National Health Strategic Plan 2022–2031. The first plan 
(2018–2020) led to commendable achievements and valuable 
lessons. Building on this foundation, the 2025–2030 Plan aims to 
further enhance child and family welfare services nationwide, 
ensuring sustained progress and meaningful impact.

This Plan represents a significant step forward in our commitment 
to safeguarding the well-being of children and families in the 
Solomon Islands. It embodies our shared vision of a robust, 
coordinated, and responsive welfare system—one that enables 
every child to grow, thrive, and contribute meaningfully to society.

The development of this Implementation Plan has been a collaborative effort, guided by evidence-based 
practices and the invaluable contributions of our stakeholders, including government agencies, development 
partners, civil society and faith-based organizations, and communities. This multisectoral approach underscores 
our recognition that the well-being of children and families is a shared responsibility that requires coordinated 
action across various sectors.

Our goal is to strengthen child protection mechanisms, enhance service delivery, and promote policies that 
support families in providing safe and nurturing environments for children. Through this plan, we aim to build 
capacity, improve interagency coordination, and ensure that all children—regardless of their circumstances—receive 
the care, protection, and support they need in a timely manner.

I extend my heartfelt gratitude to all those who have contributed to the development of this plan. Your dedication 
and commitment to the welfare of our children and families are commendable. As we embark on the 
implementation of this vital initiative, I encourage all stakeholders to remain steadfast in their efforts and 
collaboration. Together, we can create a future where every child in the Solomon Islands is protected, empowered, 
and given the opportunity to reach their full potential. Let us work in unity to make this vision a reality.

Mrs. Pauline McNeil 
Permanent Secretary 

Ministry of Health and Medical Services 
Solomon Islands
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Introduction

© UNICEF/UN062215/Sokhin

The Child and Family Welfare Act 2017 signalled a strong commitment 
from the government to strengthen national efforts to prevent and 
respond to violence, abuse, neglect and exploitation of children.1 The 

Act, complemented by the Child and Family Welfare Services Policy 2012, 
outlined the government’s commitment to improving services to strengthen 
family and community caring practices and to ensure a timely and appropriate 
response to all children in need of care and protection. 

The Child and Family Welfare Act 2017 and the Child and Family Welfare Services 
Policy 2012 both emphasized the need for a partnership approach, with 
government social welfare services working in close cooperation with other 
government and non-government service providers, leveraging existing 
networks and social supports, and supporting positive social change through 
partnership with families, communities and community leaders. The Child and 
Family Welfare Services Policy called for a more specialized and structured approach  
to child and family welfare services in urban areas but acknowledged the challenges  
in ensuring access to formal services in more remote communities. The policy, therefore, emphasized the need to 
strengthen the capacity of community leaders to resolve child welfare and protection issues in line with the best 
interests of the child, and to improve linkages between the formal and informal systems so that complex or serious 
cases receive an appropriate, specialist response.  

The Multi-Sectoral Implementation Plan 2018–2020 (Phase I) outlined concrete steps that were to be taken to 
implement the Child and Family Welfare Act, with some indicative interventions for Phase II. The Implementation 
Plan was due for review in 2020, and a new Phase II five-year Implementation Plan was to be developed and 
aligned with the strategic plans of different sectors (health, education, justice, gender, etc.). There were delays in 
the 2020 review of the Multi-Sectoral Implementation Plan, in part due to the COVID-19 worldwide pandemic. 
Many of the planned activities identified in the 2018–2020 plan did not materialize as sector programmes and staff 
within different sectors changed.  

The Child and Family Welfare Act 2017 was formally gazetted on 14 September 2022. The review of Phase I and 
development of Phase II of the Multi-Sectoral Implementation Plan commenced in November 2022 and 
continued to March 2023. The Multi-Sectoral Implementation Plan 2025–2030 (Phase II) was endorsed by the 
National Advisory and Action Committee for Children (NAACC) in June 2025.  

1 There are many cross-cutting issues within the wider child and family welfare system. Children with disabilities are recognized as 
being particularly vulnerable to abuse, neglect and exploitation, and it is intended that identification of these vulnerabilities will 
be covered in training materials on child protection. The absence of the specific term “children with disabilities” throughout this 
document does not mean that they are not considered a specific area of focus in child protection awareness, advocacy and 
response activities. Each sector will need to take responsibility for having processes in place to identify, assess and respond to 
children with disabilities to ensure they are protected.  
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Vision

A child and family welfare system for the Solomon Islands that supports strong and healthy families, 
strengthens community mechanisms for ensuring the well-being and protection of children, and ensures 
the care and protection of children in circumstances where their parents, families and communities are 

unable to do so or where additional assistance is needed, including preventative measures to safeguard children’s 
well-being. 
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T he Child and Family Welfare Act 2017 mandates the Social Welfare Division (SWD), Ministry of Health and 
Medical Services (MHMS), to lead the ongoing development of an integrated child and family welfare 
service system. The SWD has the responsibility to act as a driver to ensure the system is in place and 

functioning, strengthening the capacity for prevention, and providing response services when and where 
appropriate. However, the Child and Family Welfare Act also recognizes that children’s well-being and protection 
are a shared responsibility, and that a well-functioning system requires a collaborative approach between all 
government agencies, non-government organizations, faith-based organizations (FBOs), community elders and 
families. Every sector has an important role to play in prevention and response, and multi-sectoral collaboration 
among all sectors is essential for creating a protective environment for children. See Table 1 for a classification of 
cases that must or may be referred to the SWO.

© UNICEF/UNI504452/Shaheed

Shared Responsibility for 
Child Protection
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Table 1:      Classification of Cases for Referral to the Social Welfare Office (SWO)

MUST be referred to SWO May be referred to SWO

	 A child who is found lost or abandoned.

	 Physical abuse resulting in broken bones and/or multiple bruises. 

	 Repeated acts of physical abuse resulting in broken bones and/or 
major injuries.

	 Sexual intercourse, sexual touching or any other indecent act with 
a child under 18 without the child’s consent. 

	 Any sexual act with a child under 18 by someone in authority 
(parent, relative, teacher, etc.), even if the child agreed/
consented. 

	 Any sexual act with a child under 15, even if the child agreed/
consented.2

	 A child who is pregnant or presents with a sexually transmitted 
infection (STI), if there are concerns that it is not from a 
consensual boyfriend/girlfriend relationship with someone of a 
similar age. 

	 A child involved in prostitution (sexual act in exchange for money 
or other gifts given to the child or their family).

	 A child involved in work that is dangerous, too difficult for their 
age, or that prevents them from attending school.

	 A child who seeks help from or is brought to a safe place (does 
not include children with their mothers).

	 A child who is being forced to get married, or whose parents are 
trying to arrange a marriage while the child is under 15. 

	 A child who has been trafficked.

	 A mother who has left home due to family violence and whose 
children have been left with the perpetrator, raising concerns 
about the children’s safety.

	 A mother who wishes to return to an abusive partner with her 
children and there are concerns about the children’s safety. 

Any concerns about the well-being of a 
child, including:

	 Minor physical abuse or use of 
harsh discipline

	 Emotional abuse

	 Neglect

	 Teenage pregnancy

	 Teenage alcohol abuse 

	 Children exposed to family violence

	 Child maintenance disputes

2 Under the Penal Code (as amended in 2016), the age of consent for having sex is 15 years. The age of consent is 18 years if the 
person is in a position of trust or authority over the child, such as a parent or guardian, relative, teacher, religious or community 
leader, counsellor or police officer. 
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  Under the Child and Family Welfare Act (2017), the SWD has the primary responsibility for leading and 
coordinating prevention, early intervention and response services for children and their families. This 
includes the following key responsibilities:

Legislative and Policy Responsibilities (Macro Level)

	 Setting standards for service providers including for children with special needs, and monitoring and 
assessing services for quality control.

	 Service planning to ensure appropriate balance and distribution of services, including through strategic 
partnerships and memorandum of understandings (MOUs) with non-governmental organizations 
(NGOs) and church groups.

	 Forming and maintaining partnerships with other government, non-government, civil-society,  
faith-based and community service providers.

	 Promoting awareness of the Child and Family Welfare Act 2017, including training formal and informal 
service providers on the child protection referral pathway.

Coordination and management (Meso Level)

	 Strengthening child protection inter-agency referral mechanisms and procedures.

	 Managing information on cases of children in need of care and protection.

	 Planning and coordination of prevention and response activities, ensuring inclusion of children with 
special needs. 

	 Ensuring training for social welfare officers (SWOs) and other service providers.

Direct Service Provision (Micro Level)

	 Ensuring a timely and appropriate response to all reported cases of children in need of care and 
protection.

	 Conducting community outreach to build linkages with community leaders, strengthening their 
capacity to deal with child protection cases, and monitoring how children’s cases are being handled at 
the community level.

	 Responding to reported cases of children in need of care and protection and leading the assessment 
and care and protection planning process, including, where necessary, exercising emergency powers to 
remove a child to a safe place and/or applying for a Care and Protection Order from the Court.

Social Welfare Division, Ministry of Health and Medical Services
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The Ministry of Women, Children, Youth and Family Affairs (MWYCFA) plays a key role in developing and 
promoting national laws and policies for child protection. It advocates for the integration of child protection 
into ministerial strategies and mobilize funds for these programmes. By collaborating with SWOs, it ensures 
coordinated, inter-agency planning and strengthens referral mechanisms within SAFENET. MWYCFA also 
focuses on research, adolescent development, and the implementation and monitoring of child protection 
plans and policies.

Legislative and Policy Responsibilities (Macro Level) 

	 Develop and promote national laws, policies and provincial ordinances related to women, children, 
youth and families. 

	 Advocate for the integration of child protection into ministerial policies and strategies.

	 Promote child protection programmes and help mobilize funding from provincial administrations. 

Coordination and Management (Meso Level)

	 Facilitate coordinated, inter-agency planning for child protection through the NAACC and the 
Provincial Advisory and Advocacy Coordination Committees (PAACC).

	 Ensure child protection is integrated into emergency preparedness, response and recovery as the chair 
of the Protection Committee.

	 Strengthen linkages and referral mechanisms within SAFENET, including data compilation and 
management.

	 Collaborate with SWD on awareness and preventive initiatives.

	 Develop and maintain partnerships with civil society organizations (CSOs) and FBOs to enhance child 
protection programmes, including parenting, positive discipline, self-worth and resilience building.

Direct Service Provision and Research (Micro Level)

	 Research and analysis on child and family welfare issues.

	 Promote adolescent development and empowerment through targeted programmes and activities. 

	 Coordinate the implementation of child protection plans and policies, ensuring continuous monitoring 
and evaluation of their effectiveness. 

Ministry of Women, Children, Youth and Family Affairs
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Community Leaders3 and Informal Support Networks
		

3 The Child and Family Welfare Policy takes a flexible approach to who may be considered “community leaders” in a particular 
community. It says that community leaders are those individuals who, by function or tradition, have a role in decision-making or 
influencing individual behaviours in communities. This can be the traditional leaders, such as chiefs, elders in the villages, pastors 
and priests and women’s leaders. They are individuals specifically identified by communities as the most relevant and important 
to recognize and address family problems and child protection issues, having a role not only in settling the problem but also in 
supporting the recovery of victims.  

Community leaders and informal support networks are key in championing child protection at the 
community level. They can promote awareness through workshops and educational materials, encourage 
positive cultural practices and challenge harmful social norms. By collaborating with SWOs, they can ensure 
serious cases are addressed appropriately and that they have the appropriate knowledge and skills to 
mitigate less-recognized serious cases through regular updates and community trainings led by SWD 
under the CPRP with linkages to other referral pathways. They can also provide early intervention,  
financial support and mediation for families, and offer direct support such as psychosocial assistance and 
parenting advice.

Community Leadership and Advocacy (Macro Level)

	 Act as champions for child protection, promote community discussion of child protection issues, 
encourage positive cultural practices and challenge social norms harmful to children.

	 Promote child protection awareness through workshops, seminars, and distribution of educational 
materials in schools and community centres.

Coordination and Management (Meso Level)

	 Intervene early to address child and family welfare issues by providing financial/in-kind support to 
families, positive parenting support, mediation of family conflicts, and enforcing community by laws 
regarding alcohol.

	 Seek help from SWOs for serious and/or complex situations or where the community is unable to 
resolve the problem, including the service providers within the SAFENET.

	 Support and promote parenting groups and programmes to enhance positive parenting skills and 
provide a support network for parents.

	 Conduct community outreach to build linkages with community leaders and strengthen their capacity 
to deal with child protection cases.

	 Encourage open communication where children feel safe to report concerns.

Direct Service Provision (Micro Level)

	 Serving as the first line of support for children and families, including providing psychosocial support, 
parenting advice and other necessary assistance.

	 Intervening to protect children who have experienced violence, abuse, neglect or exploitation, ensuring 
an appropriate and child-centred response, including reporting of serve cases to SWD as identified in 
the child protection referral pathway. 

	 For cases that have been formally reported to SWD, collaborating with the designated provincial SWO 
to develop, implement and monitor an appropriate care and protection plan, ensuring continuous 
support and monitoring for the child and family as needed.
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Faith-based organizations (FBOs) and church groups play a crucial role in child protection through their 
extensive community networks. They raise awareness of child protection issues, empower children through 
Sunday schools and youth programmes, and support families in adopting positive parenting practices. By 
collaborating with SWOs, as well as other service providers, they ensure a coordinated response to child 
protection concerns, offering services such as counselling, temporary shelter and family mediation.

Community Leadership and Advocacy (Macro Level)

	 Raise awareness of child protection issues through existing community networks.

	 Empower children to protect themselves by integrating child protection topics into Sunday schools and 
youth fellowship programmes.

	 Promote child protection awareness through sermons, religious teachings and the distribution of 
educational materials.

Coordination and Management (Meso Level)

	 Promote positive parenting practices to enhance family support network.

	 Provide early intervention for child and family welfare issues through counselling/advice, mediation of 
family conflicts, and financial or in-kind assistance.

	 Implement child protection policies within church organizations, including staff and volunteer training on 
child safeguarding.

	 Collaborate with SWOs and other service providers to ensure a coordinated response to child 
protection issues.

Direct Service Provision (Micro Level)

	 Participate in care and protection planning meetings, organized by SWOs, for children in need of 
protection, and provide follow-up support for children and families (e.g., supervision, counselling/
advice, temporary shelter, family reunification and reconciliation).

	 Provide continuous support and monitoring for children and families after cases have been reported to 
the SWD, in collaboration with designated provincial SWOs.

	 Establish safe spaces within faith-based programmes and activities to ensure the well-being of children.

	 Offer counselling and support services for children and families affected by violence, abuse, neglect or 
exploitation.

Faith-Based Organizations/Church Groups
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The health sector, including the Ministry of Health and Medical Services, public and private hospitals and 
clinics, and healthcare personnel such as doctors, midwives, and school nurses, plays a crucial role in 
detecting and addressing child abuse and neglect. Health workers are often the first to identify early signs 
of abuse or neglect during routine check-ups and emergency visits. They have accessible reporting 
mechanisms to the SWD for cases that require escalation, ensuring a holistic child protection response. 
While health workers provide immediate medical treatment and psychosocial support, serious cases 
require escalation to ensure comprehensive care. By referring such cases to social welfare, as mandated by 
the Family Protection Act (S46) they ensure that children receive necessary interventions and ongoing 
support.

Legislative/Policy Responsibilities (Macro Level)

	 Integrate discussions of positive parenting practices and parent-child bonding into maternal and child 
health programmes.

	 Provide peer education and other age-appropriate sexual and reproductive health programmes for 
adolescents.

	 Implement or develop policies that support child-friendly services in all health settings, including for 
children with disabilities.

	 Ensure child abuse cases are reported to the authorities, as mandated in the Family Protection Act 
(S46) and child protection referral pathway, and enforce reporting requirements.

Coordination and Management (Meso Level)

	 Identify children showing early signs of abuse or neglect, provide advice and guidance to parents when 
appropriate, and report cases requiring escalation to social welfare.

	 Identify and refer serious cases of children in need of care and protection to the social welfare and 
participate in inter-agency case conferencing as needed.

	 Integrate data on suspected child abuse and neglect cases into the health information management 
system. 

Direct Service Provision (Micro Level)

	 Provide medical treatment for injuries and any necessary follow-up care. 

	 Conduct child-sensitive forensic medical examinations and collect evidence to support criminal 
prosecutions when needed. 

	 Support children’s mental health and psychosocial well-being through counselling and therapeutic 
services, as mandated in the Family Protection Act.

Health Sector



13Child and Family Welfare System 
Multi-Sectoral Implementation Plan 2025-2030

The justice sector, including the Ministry of Justice and Legal Affairs (MJLA), public and private legal 
institutions, and personnel such as police officers, prosecutors and judges, plays a critical role in protecting 
children from abuse and neglect. Legislation such as the Child and Family Welfare Act 2017 mandates 
collaboration between the justice sector and the SWD to ensure a coordinated and effective response to 
child protection issues. This collaboration ensures that children receive comprehensive care and protection, 
from initial detection to legal intervention and ongoing support.

Legislative/Policy Responsibilities (Macro Level)

	 Integrate child protection issues into the work of Community Crime Prevention initiatives. 

	 Promote community resolution of minor offences committed by children and mediate family conflicts.

	 Implement policies that support child-friendly facilities and procedures in the justice system.

	 Ensure crimes against children are resolved in a timely and child-sensitive manner.

Coordination and Management (Meso Level)

	 Conduct community police talks in schools, in collaboration with SWOs, on issues such as drugs and 
alcohol, sexual offences, cybersecurity and other issues related to children.

	 Ensure police immediately notify SWOs of any case involving child victims, witnesses or offenders.

	 Police to assist SWOs in removing children at immediate risk of harm.

	 Police to use child-sensitive interview and investigation techniques.

	 Improve access to legal aid for child victims and their families through the Public Solicitor’s Office 
(PSO) and ensure representation of children in conflict with the law.

	 Ensure child-sensitive support for child victims of crime through the Director of Public Prosecutions 
Office (DPPO).

	 Improve handling of children-related cases by designating and training specialist police, prosecutors 
and magistrates, and by establishing juvenile and family courts.

	 Ensure child-friendly spaces at police stations and incorporate child-friendly features into courtrooms 
(e.g., flexible furniture, toys, protective screens, waiting/mediation rooms).

	 Improve the collection of disaggregated data on cases involving children in the justice system as 
offenders, victims and care and protection proceedings under the Child and Family Welfare Act (2017).

Direct Service Provision (Micro Level)

	 Ensure magistrates’ courts issue Care and Protection Orders under the Child and Family Welfare Act 
(2017).

	 Criminal courts to implement child-sensitive procedures to help children to provide their best evidence, 
minimize trauma and ensure a fair trial.

	 Ensure protection and security measures for child victims.

Justice Sector
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The education sector, including the Ministry of Education and Human Resource Development (MEHRD), 
public and private schools, and personnel such as MEHRD staff, principals, teachers, school nurses, chaplains 
and counsellors, plays a key role in child protection in schools. This role aligns with the Child and Family Welfare 
Act (2017) and the child protection referral pathway to ensure comprehensive services for children.

Legislative/Policy Responsibilities (Macro Level)

	 Incorporate child protection into the curriculum, focusing on social behaviour and citizenship, positive 
relationships, conflict resolution, sexual and reproductive health, drug and alcohol awareness, life skills, 
gender roles and norms, and educating children on their rights, how to protect themselves,  
and to seek help.

	 Implement policies that support child-friendly services in all educational settings and ensure the 
reporting of child abuse cases to the authorities, as mandated by the Child and Family Welfare Act (2017).

	 Develop and implement the Child Protection in Schools guideline to be incorporated as an annex to the 
administrative instructions of the Education Act (2023).

Coordination and Management (Meso Level)

	 Provide a stable and conducive environment for children’s learning.

	 Ensure positive class management and child-friendly teaching techniques.

	 Include discussion on child protection and parenting issues in parent-teacher meetings.

	 Incorporate child protection into the Early Childhood Care and Development (ECCD) programme.

	 Strengthen school-based counselling and mental health and psychosocial support (MHPSS) services, 
including forming of peer-support groups with oversight from senior management, chaplains and/or 
school nurses to provide comprehensive support to children.

	 Establish accessible and child-friendly complaints mechanisms and clear procedures for disciplining staff 
who abuse children. 

	 Integrate data on child protection reports and referrals to SWD into the education sector’s information 
management system.  

Direct Service Provision (Micro Level)

	 Empower children through school-based clubs and programmes, giving them more voice  
in decision-making.

	 Provide immediate support and intervention for children identified as experiencing abuse or neglect, 
ensuring that serious cases are adequately reported to the SWO and participating in inter-agency case 
conferences as needed.

	 Offer continuous support and monitoring for children after cases have been reported to the SWD, 
ensuring they remain in school.

	 Conduct community outreach to educate families about child protection and available educational 
services.

	 Support children’s mental health and psychosocial well-being through counselling and therapeutic services.

Education Sector 
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While some progress has been made since 2018 in integrating child protection into sector policies, plans and 
processes, more systematic efforts are needed to achieve significant results. Long-term and strategic investment 
from stakeholders is essential to ensure that all relevant agencies and organizations, both governmental and 
non-governmental, fulfil their roles and responsibilities within the system.

In addition, aligning strategies across sectors within the broader child and family welfare system requires sustained 
momentum, as legislation, development strategies and policies may be at different stages of review, consultation, 
endorsement and parliamentary approval. For example, the National Development Strategy, National Children’s 
Policy (2022–2028), Immigration Act, Juvenile Justice Bill, Islanders’ Marriage Act, and MHMS National Health 
Strategic Plan (2022–2031) are among the many relevant components of this system framework.  

The National Disaster Management Office (NDMO) in the Solomon Islands, through the Protection 
Committee, will collaborate with formal structures such as SWOs, women’s desk officers, and SAFENET 
providers, as well as informal structures such as community leaders and FBOs, to strengthen service delivery 
and response during emergencies. This will ensure that the needs of children and families are met promptly 
and efficiently.

National Coordination and Policy Development (Macro Level)

	 Ensure child protection in emergencies (CPiE) coordination through the Protection Committee.·	
Develop national guidelines for child protection risks in emergencies and integrate them into disaster 
preparedness planning.

	 Integrate climate resilience into national disaster management policies.

Provincial and Community Engagement (Meso Level)

	 Train Provincial Disaster Management Office (DMO) officers and Provincial Emergency Response 
Teams (ERTs) on child protection.

	 Include discussion of CPiE in community and school planning, ensuring that children are included as 
committee members when appropriate.

	 Strengthen the role of SWOs in disaster preparedness and response, ensuring they are equipped to 
handle child protection issues.

Local Implementation and Direct Service Provision (Micro Level)

	 Establish safe community spaces for children and ensure that evacuation centres are child-friendly, 
including for children with disabilities.

	 Create clear mechanisms for reporting to the SWD and relevant SAFENET service providers, ensuring 
access to support services for children who have experienced violence, abuse or exploitation in 
emergency settings.

	 Identify focal points within the community and/or deploy social and health professionals to provide 
mental health and psychosocial support to children and families affected by disasters.

National Disaster Management 



16

Child and Family Welfare System 
Multi-Sectoral Implementation Plan 

2025-2030

This Multi-Sectoral Implementation Plan has 10 priority outcomes: 

1.	 The SWD ensures timely and appropriate services for children in need of care and protection and their families.

2.	 Inter-agency planning, coordination and monitoring are improved, including inter-sectoral and inter-ministerial 
collaboration and responsibilities. 

3.	 Children are educated about their rights and empowered to protect themselves and their peers.

4.	 Parents and families are better able to care for and protect children. 

5.	 Community leaders have enhanced capacity to resolve, refer and monitor child welfare and protection issues.

6.	 Health workers can identify, treat and refer cases of children in need of care and protection.

7.	 Children have access to child-sensitive justice.

8.	 Education personnel can identify, refer and monitor children in need of care and protection, ensuring schools 
are safe and child-friendly.

9.	 Child protection is integrated into emergency preparedness and response plans.

10.	Child protection laws and policies are strengthened through legislative reforms, ensuring they are child-friendly, 
comprehensive and enforceable.

Priority Outcomes

© UNICEF/UNI497987/Shaheed
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This section outlines key strategies and actions to achieve each outcome. 

Outcome 1: Social Welfare Division ensures appropriate response services for children in 
need of care and protection

The Child and Family Welfare Act (2017) mandates the SWD to ensure timely and appropriate responses to all 
children in need of care and protection. This includes establishing inter-agency referral mechanisms, improving 
information sharing and coordinating service providers. The SWD is also responsible for monitoring, oversight 
and quality control of child and family welfare services. 

The Child and Family Welfare Policy highlights the need to strengthen SWD’s capacity, including increasing the 
number and qualifications of SWOs. In the short term, UNICEF has funded additional SWOs in select provinces 
(one in headquarters, and one each in Isabel, Guadalcanal and Malaita) with the expectation that the 
government will absorb these costs. As of December 2024, the government has funded three of four positions, 
with plans to recruit two temporary positions for the remaining provinces in 2025. 

To enhance service quality, an intensive five-week training programme (2018–2020) and specialized supervision 
and management training (2023) were conducted. Standard case management guidelines, tools and forms 
were introduced so that SWOs are better equipped to manage cases, and to ensure greater oversight and 
accountability for their work. Supervision of case management was introduced in 2023 to support the quality 
and timeliness of response services. However, documented evidence is still needed to advocate for increased 
government funding to the SWD to fulfil its responsibilities under the Child and Family Welfare Act and the Child 
Protection Referral Pathway.   

A key challenge in ensuring a timely and appropriate SWO response to reported child protection cases is the 
lack of resources for communication, travel and logistics, as well as delays in fund disbursement. UNICEF 
established an emergency fund for urgent cases, but NGOs have at times provided logistical support. A 
sustainable funding solution for communication, travel and logistics is required so that serious cases can be 
responded to within the timeframes set out in the endorsed Child Protection Referral Pathway (i.e., 1–3 days for 
an initial assessment and 1–2 weeks for a comprehensive assessment). SWD will continue advocating for 
additional government resources. 

The Child and Family Welfare Policy also underscores the need for improved planning, coordination and 
partnerships with other service providers, particularly with NGOs and FBOs. SWD will continue at the national 
and provincial levels to enhance coordination, consistency in service provision, develop standards for service 
providers, and implement the child protection referral pathway. 

Key Strategies and Actions
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Key Strategies and Actions 

1.	 Improving planning and coordination of child and family welfare services

	 Collaboration with MHMS Health Promotion Department on Healthy Settings Program.

	 Establish national MOUs with key NGO service providers. 

	 Develop strategic partnerships with SICA, SIFGA and ACOM at the national level. 
	 Compile and distribute child protection service directories (starting in Honiara, Guadalcanal, Isabel, and 

Western provinces).

2.	 Strengthening social welfare officers’ capacity

	 The SWD currently has 18 staff members, including the Social Welfare Director. Ten officers are based in the 
provinces, one is awaiting deployment, and two positions are yet to be filled. All officers are trained in case 
management and regularly use standard case forms for response and assessment.

	 Child protection case management supervision practices are in place within SWD providing 1-1 support for 
SWOs and senior staff are trained in case management supervision.

	 A Child Protection Specialist is permanently appointed within SWD and has oversight of all child protection 
cases within SWD.

	 Review and update SWO job descriptions to clarify roles and required qualifications.

	 Issue guidance on SWO authority, reporting and accountability under the Child and Family Welfare Act.

	 Increased budget allocation for communication, travel and logistics. 

	 Conduct regular review and planning meetings at national and provincial levels. 

	 Implement monitoring visits to provincial SWOs. 

3.	 Strengthening record and data management systems

	 Maintain national and provincial child protection case records.

	 Publish annual reports analysing case trends. 

	 Review the MHMS Human Resources Strategic Plan – Child and Family Welfare System Policy 2013 to 
support government budget requests for staffing.

4.	 Ensuring timely and effective responses to child protection cases

	 Secure adequate funding for urgent cases within the timeframes outlined in the endorsed Child Protection 
Referral Pathway. 

	 Maintain an emergency fund until a sustainable government budget is secured.

	 Continue community training on the Child Protection Referral Pathway.

	 Develop legal expertise by appointing a dedicated legal officer within SWD or PSO.

	 Create and approve forms to implement the Child and Family Welfare Act.

	 Train SWOs on applications for care and protection orders. 

	 Conduct a  feasibility study on Child Help-Line, considering SWO capacity.
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5.	 Establishing minimum standards and accreditation for child and family welfare service providers 

	 Develop service and alternative care standards in collaboration with service providers, requiring all providers 
to have child safeguarding policies and staff codes of conduct.

	 Consult MWYCFA on developing minimum standards, accreditation and approval processes for counsellors 
working within the gender-based violence (GBV)/SAFENET referral mechanism.

	 Approve and implement standards, forms, and accreditation procedures.

	 Ensure all service providers are inspected and accredited by 2027.

Outcome 2: Improved inter-agency planning, coordination and monitoring, including  
inter-sectoral and inter-ministerial collaboration and responsibilities

This plan will be implemented through a multi-stakeholder approach, with an emphasis on mainstreaming child 
protection into the plans and budgets of all relevant government agencies and maximising the use of existing 
programmes and resources. 

At the national level, inter-agency planning, coordination and monitoring of child protection activities will be 
improved by strengthening the capacity of the NAACC’s Child Protection Task Force. The Child Protection Task 
Force (CPT), chaired by the Social Welfare Division of MHMS, will coordinate inter-agency planning and ensure 
that sectoral commitments under this Multi-Sectoral Implementation Plan are integrated into the annual plans 
and budgets of the health, education and justice sectors.  

At the provincial level, the PAACC will ensure child protection activities are integrated into their multi-sectoral 
plans for children and provincial budgets.

Improved monitoring and accountability will be achieved by strengthening existing mechanisms for recording 
and analysing information on child protection cases. In Phase III (2027 and beyond), technological 
advancements in the Solomon Islands will be explored for a more comprehensive child protection information 
management system.

Key Strategies and Actions
 

1.	 Review of child protection systems, legislation and policies, including maintenance, child justice and 
adoption

	 Legislation, policies, guidelines, standard operating procedures are reviewed and amended to ensure they 
are fit for purpose and align with national and international legislation and agreements such as the United 
Nations Convention on the Rights of the Child (UNCRC).

2.	 Integration of child protection into national and provincial government plans and budgets

	 Sectoral commitments under this Multi-Sectoral Implementation Plan are incorporated into the annual plans 
and budgets of the health, education and justice sector agencies.

	 Child protection activities are integrated into the PAACC multi-sectoral plans for children and provincial 
administration’s plans and budgets.
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	 Child protection is incorporated into the National Development Strategy and sectoral strategies for health, 
education, early childhood development, gender and justice.  

3.	 Cross-sector workforce development to support inter-agency planning, coordination and 
monitoring

	 Baseline training for all stakeholders working directly with children and families within the broader child 
protection system will enhance workforce connectivity and coordination.

	 Identified baseline knowledge and skills include basic counselling techniques, child development principles, 
the impact of abuse and neglect, and the intersection of child protection and child rights. Essential 
encompass effective communication with children, child interviews, positive parenting without violence, 
trauma-informed approaches, and online safety (an emerging issue in the Solomon Islands). Additionally, 
understanding referral pathways and their role in case management processes is crucial.

4.	 Strengthening the National Advisory and Action Committee on Children (NAACC), Child Protection 
Task Force (CPT) and Provincial Advisory and Action Committees on Children (PACCs)

	 Terms of Reference (ToR) for NAACC is reviewed, finalized and disseminated to the CPT and PAACs.

	 PAACs are formally established in all provinces.

	 CPT membership is reviewed to ensure all sectors are represented.

	 CPT members receive training on the roles and functions of NAACC, the Child and Family Welfare Act, the 
Child Protection Referral Pathway and the Child Protection Community Facilitation Package. 

	 ToRs are developed for the CPT and PAACCs to ensure alignment with NAACC functions.

	 Orientation is provided for CPT and PAACC members on child protection and their roles and responsibilities 
as members of the taskforce/committees.

	 The CPT to hold regular quarterly meetings to plan, coordinate and monitor the implementation of the 
Multi-Sectoral Implementation Plan, with regular reporting to NAACC.

	 The PAACCs hold regular quarterly meetings to plan, coordinate and monitor child protection activities at 
the provincial level. 

5.	 Consistent child protection messaging and information, education and communication (IEC) 
materials across government and non-government sectors

	 The Child Protection Community Facilitation Package (CFP) serves as the primary resource for all child 
protection messaging and IEC materials.

	 Government and non-government organizations collaborate on awareness and advocacy initiatives to 
optimize resource utilization.

	 A mapping exercise is conducted to identify child protection awareness and advocacy programmes across 
the Solomon Islands, ensuring coordinated efforts and minimizing duplication. 

	 Public financing mechanisms are identified and strengthened to support child protection programmes, 
ensuring sustainable funding for awareness, advocacy and service delivery initiatives.
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Outcome 3: Educating and empowering children to protect themselves and their peers

A key focus of child and family welfare initiatives is to empower children to protect themselves rather than 
treating them as passive and powerless. Through school and community-based initiatives, children will be 
educated about their rights, given a stronger voice in their communities, and empowered to participate in 
decision-making. They will learn how to protect themselves, support their peers and where to seek help. 
Additionally, children’s role as agents of long-term social change will also be promoted through discussions on 
gender roles, positive behaviours, respectful relationships and non-violent conflict resolution.

This outcome builds on existing initiatives targeting children and adolescents, with a focus on strengthening their 
impact through the development of improved messaging, age-appropriate materials, a standardized approach 
and greater focus on the social norms underlying child protection risks (e.g., gender, masculinity and violence). 
This will be achieved primarily through programmes led by MHMS, MWYCFA and MEHRD on sexual and 
reproductive health, mental health and psychosocial support, social and behaviour change, the integration of 
child protection school curriculum and working with existing mechanisms within faith-based and youth 
organizations. It is also essential to develop formal services that help children recover from abuse, neglect and 
exploitation, empowering them to prevent further harm.  

Online safety and cyberbullying, as an emerging child protection issue in Solomon Islands, require national 
research to better understand their scope and inform the development of preventative strategies to empower 
children against online harm.  

Key Strategies and Actions 

1.	 Integration of child protection into the school curriculum 

	 Age-appropriate discussions on child protection issues (including gender roles and norms, respectful 
relationships, non-violent conflict resolution, reproductive health, alcohol awareness and online safety) as 
incorporated as part of ongoing school curriculum reforms. 

2.	 Inclusion of child protection discussions in Sunday Schools and Youth Programmes

	 Sunday School teachers and youth leaders receive training on child protection issues using the CFP. 

3.	 Use of radio and other media to promote consistent child protection messages tailored for children 

	 A series of messages are developed for radio, television and other media based on the CFP to ensure 
accessibility for children.

4.	 Education on sexual and reproductive health and mental health and psychosocial support

	 Existing programmes on sexual and reproductive health and mental health and psychosocial support are 
reviewed and strengthened to enhance child protection components, including social and gender norms, 
positive behaviours, respectful relationships, consent and healing.

	 School and community structures are leveraged to deliver peer education programmes, ensuring consistent 
and comprehensive child protection support in both environments.
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5.	 Strengthening children’s voices through youth councils and child clubs in schools and the 
community

	 Train youth affairs officers and youth council members on child protection so that child protection is 
integrated into their work effectively. 

	 NGOs to support schools in establishing children’s clubs in schools.

6.	 Expanding formal services to help children recover from abuse, neglect and exploitation 

	 Investments are made in the NGO sector to ensure the availability of para-social workers and counsellors 
trained in trauma-informed care for children (boys and girls) who have experienced abuse, neglect and 
exploitation.

	 Prioritize the development of specialized formal services for children who have experienced sexual abuse.

7.	 Addressing online safety and cyberbullying as an emerging issue

	 A nationwide study is conducted to understand online safety and cyberbullying issues.

	 Use research findings to develop legislation, policies and guidelines.

	 Develop training materials to educate children on protecting themselves in online environments.

© UNICEF/UN0224225/Sokhin



23Child and Family Welfare System 
Multi-Sectoral Implementation Plan 2025-2030

Outcome 4: Parents, families and communities are better able to care for and protect children

The Child and Family Welfare Act (2017) mandates the Director of the SWD to coordinate prevention 
programmes that: promote community discussion and awareness of issues relating to the wellbeing and 
protection of children; reinforce positive cultural values, traditions and practices that encourage caring attitudes 
and behaviours towards children; and build the capacity of parents to fulfil their responsibilities and safeguard 
the well-being and best interests of their children. 

This outcome aims to enhance prevention programmes and promote behaviour change by integrating 
discussion on parenting, childcare and protection issues into existing community outreach activities. The CFP 
has been developed and endorsed within the Solomon Islands context. This package provides key child 
protection messages and IEC materials approved by CPT (chaired by the Director of SWD), which partners use 
flexibly with partners in different settings. 

Now that the Child and Family Welfare Act (2017) has been formally gazetted, and prevention and early 
intervention (e.g., advocacy and awareness activities) are recognized as core functions of the legislation, it is 
anticipated that over time, the cost of printing materials will be incorporated into government agency budgets 
(including MWCYFA, MHMS Health Promotion Unit, Royal Solomon Islands Police Force [RSIPF] community 
policing and MEHRD).

This strategy assumes that delivering consistent messages through respected community figures – such as 
community police, health workers, teachers, church leaders and traditional leaders – will positively influence 
families’ and communities’ care and protection practices. Leveraging all existing networks will help expand reach 
and coverage. To maximize the community engagement, the CPT under the NAACC and PAACC, will 
coordinate planning and monitor community outreach activities. 

A key initiative involves strengthening church networks by organizing a conference with church leadership (SICA 
and SIFGA) to discuss how churches can integrate components of the CFP into their existing programmes, 
activities and pastoral care. All partners conducting parenting skills activities will be encouraged to use the CFP 
to ensure message consistency and avoid conflicting approaches. Facilitators of the – particularly influential 
community figures such as church leaders – will play a crucial role, as parents are more likely to trust and respect 
messages from them. Since delivering the CFP effectively requires intensive community interaction, its 
implementation will follow a gradual, systematic roll-out guided by an implementation plan developed by 
MWCYFA with UNICEF support.  
     
The CFP and related IEC materials may face resistance from some communities. As its messaging aligns with 
the Convention on the Rights of the Child (CRC), some may perceive it as an external imposition on private 
family matters or view child protection messages – especially those opposing corporal punishment – as 
conflicting with religious values. Facilitators must be prepared to respond to these issues and can refer to the 
responsibilities of parents and families under the Child and Family Welfare Act (2017) and biblical teachings on 
children’s well-being.  
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Key Strategies and Actions 

1.	 National awareness campaign based on the approved and endorsed Child Protection Community 
Facilitation Package (CFP)

	 MWCYFA and SWD will collaborate to implement the CFP, ensuring community facilitators are empowered, 
consistent in using the manual, tracking change, and making necessary referrals to social welfare.

	 IEC materials developed from the CFP will deliver consistent messages across the Solomon Islands through 
radio, SMS, social media, national events (such as World Children’s Day) and ministry communication 
channels.

2.	 Integration of child protection messages into existing community outreach activities 

	 Integrate child protection messages into the work of Community Police and Crime Prevention Committees 
in collaboration with SWD.

	 Embed child protection messages into outreach work led by labour and immigration officers.

	 Include discussions of child protection and parenting at PTA meetings and in ECCD programmes.

3.	 Faith-based organization (FBO) engagement

	 Support church leaders (SICA/SIFGA/ACOM) in integrating key child protection messages into their church 
networks and activities (e.g., pastors/priests, women’s leaders, Sunday school teachers, youth leaders).

	 Promote positive messaging around child protection, particularly positive parenting. 

	 Encourage FBOs to provide basic services for children and families in need and to refer serious child 
protection issues to social welfare.

4.	 Capacity building in the NGO sector for formal services focused on healing, recovery and 
positive/non-violent parenting education  

	 Develop trauma-informed services for parents and families, including specialized counsellors who can 
support positive parenting and non-violent discipline.

5.	 Collaboration between correctional services and NGOs to integrate child protection messages 
into rehabilitation strategies  

	 Positive parenting education to adults in correctional facilities.

	 Integrate child protection awareness into the Yellow Ribbon Project in targeted communities.

6.	 Promotion of child protection messaging within the context of World Children’s Day

	 Host annual World Children’s Day events.

	 Use the events to raise awareness of the Child and Family Welfare Act (2017) and the justice sector services 
supporting child protection.
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Outcome 5: Community leaders have improved capacity to resolve, refer and monitor child 
welfare and protection issues

The Child and Family Welfare Act (2017) recognizes community leaders as the first line of support and response 
for children and families. The Child and Family Welfare Policy acknowledges that the government cannot create 
a new system to fully replace existing community mechanisms, nor can the SWD reach all communities 
consistently and effectively. Instead, the system focuses on strengthening community leaders’ capacity to 
identify and address child welfare and protection issues while improving referral linkages between formal and 
informal systems for serious cases. 

Community outreach by SWOs will enhance community leaders’ ability to mitigate childcare and protection 
concerns. SWOs will conduct outreach activities (ideally every six months) to build trust, provide guidance, assist 
in resolving unresolved cases, and monitor how communities handle child welfare issues. Community leaders will 
also be encouraged to seek help from SWOs in serious cases or those beyond community resolution. This 
approach is in line with the feedback from the community consultations undertaken as part of drafting the Child 
and Family Welfare Act (2017). Participants emphasized that communities would welcome advice and assistance 
from welfare officers on how to better handle children’s issues and would like welfare officers to step in to help 
with complex and serious cases.

This strategy is based on the assumption that community leaders are “safe” individuals to work with children and 
families and that they will be effectively mobilized through sustained outreach activities and regular 
communication with SWOs. Improved capacity enables community leaders to be more proactive in dealing with 
child protection concerns, ensuring that their primary focus is on the child’s safety and well-being rather than 
solely on compensation and reconciliation through customary practices. Well-trained SWOs are best placed to 
influence community leaders and overcome resistance, as they are respected government officers. Change will 
also be reinforced by key messages from other well-respected figures (police, immigration officers, etc.) as part 
of their community outreach work and existing activities (see Outcome 3). 

Moreover, emphasis will be placed on identifying and mobilizing a range of community leaders – not just chiefs, 
but also church leaders, women’s leaders and other natural helpers within the community – and encouraging 
them to collaborate in responding to childcare and protection concerns. However, it is acknowledged that some 
entrenched cultural practices may take time to change. 

A risk that community leaders may demand payment can be mitigated by setting clear expectations and 
reinforcing a sense of community ownership and responsibility for its children. Community leaders can also be 
encouraged to liaise with Child Desk Officers (CDOs) to access existing local development funds to support 
child protection activities. 

Another potential risk is that increased community awareness and outreach will lead to an increase in requests 
for support from SWOs. Failure to respond to these requests in a timely manner could undermine the trust that 
was built. This highlights the importance of careful planning and gradual roll out to ensure that the demand for 
support and response services does not exceed the SWD’s capacity. 
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Key Strategies and Actions 

1.	 Strengthening community leaders’ understanding and response to child welfare  
and protection issues 

	 The planned roll-out of the CFP will support community leaders in addressing child welfare issues.

	 Training on the Child and Family Welfare Act and the Child Protection Referral Pathway will include 
discussions on conflict resolution, mediation to ensure child safety, and clarity on which cases must be 
referred to the SWD.

	 Community policing discussions on mediation and conflict resolution will incorporate guidance on resolving 
and reporting child protection cases.

	 SWOs will conduct regular community outreach visits and gather information on how communities are 
managing child protection cases.

2.	 Enhancing churches’ capacity to address child protection and child welfare concerns

	 Church leaders will have access to and/or receive training in the CFP.

	 Child protection and safeguarding policies and procedures will be established with clear guidance on 
reporting cases to the SWD.

	 Religious orders will incorporate basic training in child protection into their curriculum.

3.	 Strengthening linkages between the formal and informal systems and monitoring child  
protection cases

	 A mapping process will be undertaken to better understand formal and informal child protection and child 
justice systems, ensuring relevant support for communities aligns with the needs of Solomon Islands.

	 Community and traditional leaders will be trained to support vulnerable children, such as children in conflict 
with the law, while clear structures will ensure that serious cases, such as sexual assault, are referred to the 
formal child protection and justice systems.

	 Consideration will be given to the relevance and feasibility of establishing a mediation framework and 
providing formal mediation training for community leaders.

© UNICEF/UNI690916/Ijazah
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Outcome 6: Health workers can identify, treat and refer cases of children in need of care 
and protection

Health workers engage regularly with children and their parents, particularly in the crucial first 12 months, through 
antenatal care, infant bonding and breastfeeding, and immunization programmes. As such, they are well-placed 
to identify early signs of violence, abuse, neglect and exploitation and to provide appropriate treatment and 
referral. The health sector also plays a role in addressing sexual violence and teen pregnancy through quality, 
age-appropriate sexual and reproductive health services.

The MHMS has made significant progress in strengthening the capacity of health workers to address child and 
family welfare issues, including introducing a Standard Treatment Protocol for Children, GBV Clinical Guidelines, 
Youth-friendly Health Services Guidelines, a Suspected Child Abuse Reporting Form (for referrals to SWD or 
Police), and a GBV training programme for nurses. Commencing in 2018, the ministry also began collecting data 
on reported cases of suspected child abuse, which is integrated into the health information management 
system. 

Key Strategies and Actions 

1.	 Improved capacity of health workers to identify and respond to children in need of protection

	 Ongoing training for health workers on signs of abuse and how to respond to cases of children in need of 
care and protection, including use of the Suspected Child Abuse Report Form, as part of GBV and violence 
against children (VAC) training.

	 Review and revision of clinical guidelines and training to strengthen the focus on child protection.

	 Strengthening the child protection training module for nursing training.

	 Integrating child protection training into post-graduate paediatric nursing courses.

2.	 Improved data collection and strategic planning to enhance specialist roles to support 
prosecution of child abuse cases

	 Data on reported cases of sexual and physical abuse of children is collected and analysed.

	 A proposal is made to the MHMS executive committee to enhance the DHIS system to include a category 
for neglect. 

	 A plan and budget are prepared to support the establishment of specialized roles, child-friendly spaces and 
specialized equipment to meet evidentiary requirements for criminal prosecutions.

	 Establish and operationalize child-friendly service points in hospital settings by developing protocols, training 
staff to provide specialized services for child survivors of serious abuse, and establishing referral 
mechanisms for multi-sectoral support, including health, mental health, social welfare and justice services.

3.	 Adolescent-friendly sexual and reproductive health services

	 The recently updated Youth-Friendly Health Services Guidelines, including mental health components, are 
rolled out at the national and provincial levels by implementing the training of trainers work plan.

	 Clinics will develop mechanisms for feedback and review of services, incorporating adolescent mental health 
needs to support evaluation and future service provision.
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Outcome 7: Children have access to child-sensitive justice

The justice sector has an important role in the child protection system by ensuring access to justice for child 
victims of crime and sending a clear message that violence, abuse and exploitation of children will not be 
tolerated. Under the Child and Family Welfare Act 2017, magistrates and authorized justices also have the 
authority to issue care and protection orders. 

Children face many challenges in accessing formal justice agencies, particularly in remote areas. At this stage, 
the priority is to ensure that cases involving child victims that are formally reported are handled effectively and 
efficiently while minimizing further trauma. Measures must be taken to improve the prosecution of crimes 
against children by promoting greater specialization in handling children’s cases, ensuring that justice officials 
(police, prosecutors, prosecutors, magistrates, authorized justice and lawyers) have the necessary knowledge 
and skills, and improving child-friendly facilities. These measures also apply to children involved in the juvenile 
justice system, which may become a greater focus in later planning phases (post-2027) once the Juvenile 
Justice Bill is finalized and approved.   

Key Strategies and Actions 

1.	 Greater specialization in handling children’s cases and increased capacity to respond to child 
protection and juvenile cases

	 Magistrates, authorized justices and relevant judicial officers/court clerks receive training on the Child and 
Family Welfare Act 2017.

	 Designate and train specialist police, police prosecutors, prosecutors, magistrates, public solicitors, court 
clerks and correctional services staff to efficiently and effectively handle child victim and juvenile cases.

	 Relevant guidelines and standard operating procedures are reviewed and/or developed to support child-
sensitive practices.

	 The RSIPF develops guidelines and training, with Office of the Director of Public Prosecutions (ODPP) 
support, on the management and specialist interviewing of child victims.

	 There number of specialized lawyers within the PSO increases. 

	 Specialized case support workers/counsellors are placed in the PSO and Correctional Services Solomon 
Islands (CSSI).

	 CSSI integrates child protection and trauma-informed training for its staff. 

2.	 Improved facilities for child victims, witnesses and children in conflict with the law

	 Family and juvenile courts incorporate child-friendly features in their design (e.g., suitable furniture, waiting/
mediation rooms, screens, CCTV technology).

	 Family and juvenile courts are established.

	 Child-friendly interview rooms at police stations, ODPP, PSO and court rooms.

	 Juvenile facilities are commissioned and built with designated admission rooms.

	 Technology and transportation resources are increased to support services for children.
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3.	 Improved access to legal aid for children and their families

	 The PSO will support access to legal aid for children, their families, and children in conflict with the law.

4.	 Enhanced data collection to inform justice for children

	 The Justice Information Management System (JIMS) is updated, ensuring disaggregated data is available for 
all cases involving children.

5.	 Key legislation reflects child-sensitive practices

	 The Youth Justice Bill progresses through the parliamentary process.

	 A submission is made to the Solomon Islands Law Reform Committee to review the Evidence Act 2009.

Outcome 8: Education personnel can identify, refer and monitor children in need of care 
and protection, ensuring schools are safe and child-friendly 

Schools have an important role to play in creating a safe, inclusive and violence-free environment for all children; 
ensuring that incidents of violence or abuse on school grounds are handled appropriately; and identifying and 
responding to children experiencing violence, abuse, neglect or exploitation at home or in the community. In 
urban centres, schools will be encouraged to refer concerns about children in need of care and protection to the 
SWD. In more remote communities, teachers, as respected community leaders, will be targeted as part of SWO’s 
outreach efforts to ensure that child care and protection concerns are appropriately addressed.

The Ministry of Education and Human Resource Development (MEHRD) has recognized the importance of child 
protection within its Education Legal Framework.  The Education Act 2023 includes a specific clause emphasizing 
the protection, safety and welfare of children, as well as the management of teachers who engage in 
inappropriate conduct towards students. 

As part of the framework, six Administrative Instructions (AIs) have been developed. These instructions outline 
how child protection will be integrated into school settings and define measures for risk mitigation and prevention. 

The development of the Child Protection in Schools manual/guideline is part of MEHRD’s annual operational plan 
2025. Implementing and training education personnel on this manual/guideline will require significant time and 
resources during this period.  

Key Strategies and Actions 

1.	 Comprehensive child protection policy and procedures introduced and implemented by MEHRD 

	 The Child Protection in Schools Policy and associated guidelines are finalized and approved, including a Code 
of Conduct for the education sector.

	 An implementation plan is developed to outline how and when the policy, manual and guidelines will be 
introduced and embedded within the education sector.
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2.	 Improved capacity of teachers and schools to identify and respond to child protection concerns

	 Clear reporting and response procedures, including a flowchart, are incorporated into MEHRD’s child 
protection policy to show how child protection concerns are reported by schools to the SWD.

	 Incorporate child protection into pre-service and in-service training for teachers.

	 Teachers are engaged as part of SWO’s community outreach.

3.	 Improved counselling services in schools 

	 Selected teachers are designated and trained as school counsellors.

	 School chaplains, form masters, dorm teachers, matrons and school nurses receive training so that students 
can turn to them for support.

4.	 NGO support to enhance safety and protection in schools 

	 NGOs partner with selected schools to support self-protection programmes, children’s clubs, and child 
protection and child safeguarding initiatives.

5.	 Ensuring education access for children in the juvenile justice system and support for their 
community reintegration 

	 Accredited formal education programmes are developed and delivered for juveniles in correctional facilities 
to support their reintegration into the community. 

Outcome 9: Child protection is integrated into emergency preparedness and response plans

Significant progress has been made in integrating child protection into emergency preparedness and response 
plans. The Protection Committee, chaired by the Ministry of Women, Youth, Children and Family Affairs 
(MWYCFA), is responsible for ensuring that child protection is integrated into emergency preparedness, 
response and recovery plans. Standard tools have been developed for child protection risk assessments, and 
child protection considerations have been incorporated into emergency response guidelines and the design of 
evacuation centres. These efforts will continue to be reinforced and strengthened in the coming years, ensuring 
that all those involved in emergency preparedness and response have a solid understanding of child protection. 

Key Strategies and Actions 

1.	 Child protection is fully integrated into disaster risk management planning at the national and 
sub-national levels 

	 Establish Protection Committees in all provinces.

	 Training on CPiE for Protection Committee members (National and Provincial), DMOs and Emergency 
Response Teams.

	 A Code of Conduct, ToR and standard operating procedures are established. 

	 Provincial DMO officers and Emergency Operations Committees (EOCs) receive training on CPiE. 

	 Mainstream child protection into other sectoral plans. 
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2.	 Improved capacity for child protection in emergency response

	 Refresher training for sub-committee members on CPiE, and quarterly meetings are held.

	 Standby agreements with World Vision and Save the Children, and the Children’s Development Division 
(CDD) (within MWYCFA) are reviewed, and child-friendly spaces are included. 

	 Capacity is built for individuals trained to provide psychosocial support during emergencies and disasters. 

	 CPiE training for National Youth Congress members and other volunteers at national and provincial levels, 
including Solomon Islands Red Cross (SIRC).

	 Critical incident debriefing is provided in schools, along with one-on-one counselling for children involved in 
CPiE situations.

	 The PSO develops standard operating procedures for providing legal services during emergencies and 
disasters. 

Outcome 10: Child protection laws and policies are strengthened through legislative reforms, 
ensuring they are child-friendly, comprehensive and enforceable

The Solomon Islands has made significant strides in child protection policies, particularly with the 
implementation of the Child and Family Welfare Act (2017) and the National Children’s Policy 2023–2028. 
However, gaps remain, especially concerning the age definitions across various laws. For instance, the minimum 
age for marriage under the Islanders’ Marriage Act is 15 years with parental consent, which is below the 
international standard of 18 years. Similarly, the minimum age for employment is set at 12 years, which does not 
align with the international standard of 14 years. Additionally, the age of criminal responsibility is set at 8 years, 
with conditional responsibility up to 12 years. These discrepancies highlight the need for comprehensive 
legislative reforms to ensure all child protection laws are consistent with the Convention on the Rights of the 
Child (CRC). Laws and policies need to be child-friendly and inclusive of all children, including those with 
disabilities, to ensure their rights and needs are fully addressed.

Key strategies and actions: 

1.	 Birth and Death Registration: Passage of the Birth and Death Registration Bill. Strengthen the 
implementation of the Births and Deaths (Registration) Law to ensure all children are registered at birth, 
providing them with a legal identity and access to essential services.

2.	 Islanders’ Marriage Act: Amend the Islanders’ Marriage Act to raise the minimum age of marriage to 18 
years, ensuring it aligns with international standards and protects children from early and forced marriages.

3.	 Child Labour Laws: Revise child labour laws to set the minimum age for employment at 14 years and 
establish clear regulations for hazardous work, ensuring protection from exploitation and dangerous 
conditions.

4.	 Criminal Responsibility: Increase the minimum age of criminal responsibility to 12 years, with full criminal 
responsibility starting at 18 years, to align with international norms and ensure that children are treated 
appropriately within the justice system.

5.	 Comprehensive Legislative Review and Development: Conduct a thorough review of all child-
related laws and policies to identify and address inconsistencies. Develop new policies to ensure legislation is 
child-friendly, comprehensive and enforceable, such as the Cybercrime Bill, the Anti-Trafficking Act and 
others.
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The NAACC Child Protection Task Force will be responsible for coordinating multi-sectoral implementation 
of activities under this plan and for monitoring and evaluating progress. As the lead agency for child and 
family welfare services, the SWD will document key activities and provide progress reports to the Child 

Protection Task Force. The task force will meet at least quarterly to monitor the progress and agree on any 
revisions. 

In 2030, the SWD, in collaboration with the Child Protection Task Force, will conduct a full review of the progress 
made under the 2025–2030 Multi-Sectoral Implementation Plan and develop a new five-year implementation 
plan (Phase III).

Monitoring and Evaluation

© UNICEF/UN0224157/Sokhin
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