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MESSAGE FROM THE COMMISSIONER

:KLOH�WKH�ULJKWV�RI�FKLOGUHQ�DUH�DOO�HTXDOO\�LPSRUWDQW�� WKH\�VKRXOG�QRW�EH�WKRXJKW�RI�DV�GLVFUHWH�
HOHPHQWV� RI� WKH� ZHOOEHLQJ� RI� WKH� FKLOG� EXW� DV� LQWHUFRQQHFWHG� QRGHV� LQ� D� V\VWHP� RU� JHVWDOW� RI�
IXQGDPHQWDO�QHHGV���

,Q�WKLV�V\VWHP��WKH�FKLOGµV�ULJKW�WR�FRQWLQXRXVO\�UHFHLYH�FDUH�WKDW�LV�ORYLQJ��SURWHFWLYH�DQG�HQDEOLQJ�
IRU�WKH�FKLOG�RFFXSLHV�D�FHQWUDO�SRVLWLRQ�LQVRIDU�DV�WKH�UHDOLVDWLRQ�RI�WKLV�ULJKW�LV�D�QDWXUDO�SUHUHTXLVLWH�
WR�WKH�IXOOHVW�HQMR\PHQW�RI�RWKHU�ULJKWV��VXFK�DV�WKH�ULJKW�WR�DQ�HGXFDWLRQ�DQG�HYHQ�WKH�ULJKW�WR�KHDOWK��

,W�LV�WKLV�FRQVLGHUDWLRQ�WKDW�KDV�LQVSLUHG�WKH�2I¾FH�RI�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�WR�FRQVLVWHQWO\�
GHYRWH� LWV� HQHUJ\� DQG� UHVRXUFHV� WR� H[SORULQJ� WKH� situation of children in out-of-home care, 
whether under a care order, court order or on a voluntary basis�� WKDW� LV�RI� FKLOGUHQ�ZKRVH�
IXQGDPHQWDO�QHHG�IRU�FDUH�FDQQRW�EH�PHW�E\�WKHLU�ELUWK�IDPLOLHV�DOO�WKH�WLPH���

7R�WKLV�HQG��WKH�2I¾FH�FRPPLVVLRQHG�VFLHQWL¾F�UHVHDUFK�WR�DVFHUWDLQ�ZKLFK�IRUPV�RI�RXW�RI�KRPH�
FDUH�ZRUNHG�EHVW�IRU�FKLOGUHQ��7KH�UHVXOWV�RI�WKLV�UHVHDUFK�E\�$EHOD�HW�DO��SXEOLVKHG�LQ�������OHIW�
OLWWOH�GRXEW�DV�WR�WKH�IDFW�WKDW�IRVWHU�FDUH��TXD�D�IDPLO\�EDVHG�PRGHO�RI�DOWHUQDWLYH�FDUH��LV�FRQGXFLYH�
WR�WKH�KROLVWLF�ZHOOEHLQJ�RI�FKLOGUHQ��

7KLV�RYHUDOO�UHVHDUFK�¾QGLQJ�YLQGLFDWHG�WKH�UHIRUP�RI�WKH�RXW�RI�KRPH�FDUH�VHFWRU�WKDW�KDG�WDNHQ�
SODFH� D� IHZ�\HDUV� EDFN��ZLWK� WKH� LQWURGXFWLRQ�RI� D� IRUPDO� VHUYLFH� RI� FKLOG� IRVWHULQJ�ZLWKLQ� WKH�
QDWLRQDO�FKLOG�VRFLDO�ZRUN�VHWXS��$W�WKH�VDPH�WLPH��WKLV�¾QGLQJ�EHJJHG�WKH�TXHVWLRQ��KRZ�FDQ�WKH�
SRWHQWLDO�RI�IRVWHU�FDUH�DGGUHVV�WKH�QHHGV�RI�FKLOGUHQ�GHSULYHG�RI�WKHLU�IDPLO\�HQYLURQPHQW"

7KH� 2I¾FH� RI� WKH� &RPPLVVLRQHU� IRU� &KLOGUHQ� VRXJKW� WR� VKHG� OLJKW� RQ� WKLV� NH\� TXHVWLRQ� E\�
FRPPLVVLRQLQJ�DQRWKHU�VWXG\��ZKLFK�LV�SXEOLVKHG�RQ�WKH�IROORZLQJ�SDJHV��7KLV�UHVHDUFK��E\�'H%RQR�
DQG�0XVFDW�$]]RSDUGL��GHOYHV�GHHS�LQWR�ZKDW�PDNHV�FKLOGUHQ�WKULYH�RU�VXIIHU�LQ�IRVWHU�FDUH�DQG�
ZKDW�FDQ�HQDEOH�PRUH�FKLOGUHQ�WR�WKULYH�EHWWHU�LQ�IRVWHULQJ��,Q�VR�GRLQJ��WKH�VWXG\�WKURZV�OLJKW�RQ�
WKH�LQWULQVLF�FRPSOH[LWLHV�RI�IRVWHU�FDUH�DQG�WKH�IRUPLGDEOH�FKDOOHQJHV�WKDW�QHHG�WR�EH�RYHUFRPH�IRU�
IRVWHULQJ�WR�ZRUN�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�

,Q�NHHSLQJ�ZLWK�LWV�PDQGDWH�WR�JLYH�D�YRLFH�WR�FKLOGUHQ��WKH�2I¾FH�RI�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�
KDV�EXLOW�WKH�UDWLRQDOH�RI�LWV�UHVHDUFK�HQGHDYRXUV�DURXQG�WKH�QRWLRQ�RI�SURELQJ�LQWR�QRW�VR�PXFK�WKH�
V\VWHP�RI�RXW�RI�KRPH�FDUH�DV�WKH�FKLOGUHQ�ZKR�DUH�RU�KDYH�EHHQ�LQ�WKH�V\VWHP��

7KLV�FKLOG�FHQWUHG�HSLVWHPRORJ\�VKLQHV�IRUWK�YHU\�OXFLGO\�IURP�WKH�GHSWKV�RI�WKLV�TXDOLWDWLYH�VWXG\��
ZKRVH�¾QGLQJV�DQG�HYHQ�UHFRPPHQGDWLRQV�KDYH�WKHLU�VRXUFH�LQ�WKH�LQWHUYLHZV�ZKLFK�WKH�UHVHDUFKHUV�
FRQGXFWHG�ZLWK�D�QXPEHU�RI�FKLOGUHQ�ZKR�ZHUH�RU�KDG�EHHQ�LQ�IRVWHU�FDUH��7KH�SHUVRQDO�H[SHULHQFH�
RI�FKLOGUHQ�LQ�IRVWHU�FDUH�LV�DOVR�DW�WKH�KHDUW�RI�WKH�LQWHUYLHZV�ZLWK�ELUWK�SDUHQWV��IRVWHU�FDUHUV�DQG�
RWKHU�DGXOW�VWDNHKROGHUV��

7KLV�LQ�LWVHOI�VHQGV�RXW�D�YHU\�FOHDU�PHVVDJH�ZKLFK�SRVVLEO\�VXPV�XS�WKH�DLPV�DQG�FRQFOXVLRQV�RI�
WKLV�UHVHDUFK��QDPHO\�WKDW�FKLOGUHQ�DORQH�VKRXOG�EH�DW�WKH�FHQWUH�RI�WKH�IRVWHU�FDUH�V\VWHP��ZKLFK�
VKRXOG�UHYROYH�DURXQG�WKH�QHHGV�RI�WKH�FKLOGUHQ�EHLQJ�IRVWHUHG��

,�ZRXOG�OLNH�WR�DSSODXG�WKH�YLVLRQ�DQG�HIIRUWV�RI�P\�SUHGHFHVVRUV��6RQLD�&DPLOOHUL��ZKR�FRPPLVVLRQHG�
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PREFACE

&KLOG�IRVWHULQJ�LV�QRW�DQ�HDV\�¾HOG�WR�UHVHDUFK��$V�H[SHFWHG�IURP�D�¾HOG�WKDW�GHDOV�ZLWK�WKH�FDUH�
DQG�GHYHORSPHQW�RI�FKLOGUHQ��LW�LV�KLJKO\�FKDUJHG��:H�PHW�SHRSOH�ZKR�ZHUH�FRQWULEXWLQJ�WR�WKLV�
¾HOG�ZLWK�XQOLPLWHG�JHQHURVLW\��7KH\�ZHUH�NHHQ�WR�SDUWLFLSDWH�LQ�UHVHDUFK�WKDW�FRXOG�FRQWULEXWH�
WRZDUGV�WKH�GHYHORSPHQW�RI�SROLF\�WKDW�FRXOG�KDYH�D�SRVLWLYH�LPSDFW�RQ�WKH�OLYHV�RI�FKLOGUHQ��WKHLU�
IDPLOLHV��WKHLU�IRVWHU�FDUHUV�DQG�DOO�ZKR�ZRUN�LQ�WKH�VHFWRU�

7KLV� UHVHDUFK� ZDV� FRPPLVVLRQHG� E\� WKH� &RPPLVVLRQHU� IRU� &KLOGUHQ�� $W� WKH� 2I¾FH� RI� WKH�
&RPPLVVLRQHU�IRU�&KLOGUHQ��ZH�ZRXOG�OLNH�WR�WKDQN�LQ�SDUWLFXODU�0V�3DXOLQH�0LFHOL��&RPPLVVLRQHU�
IRU�&KLOGUHQ��+HOHQ�'µ$PDWR��RXW�JRLQJ�&RPPLVVLRQHU�DQG�6X]DQQH�*DUFLD�,PEHUQRQ��DV�ZHOO�DV�
*OHQ�*DXFL�IRU�IXUWKHU�DGPLQLVWUDWLYH�VXSSRUW�

$FFHVV� ZDV� SDUWLFXODUO\� SUREOHPDWLF� DQG� WKHUH� ZHUH�PDQ\� RUJDQLVDWLRQV� DQG� LQGLYLGXDOV� ZKR�
KHOSHG�ZLWK�WKLV��:H�DUH�JUDWHIXO�IRU�WKHLU�VXSSRUW��7KH\�LQFOXGH�WKH�)RXQGDWLRQ�IRU�6RFLDO�:HOIDUH�
6HUYLFHV��$SSRƤƤ��WKH�)RVWHU�&DUH�$VVRFLDWLRQ��WKH�0DOWD�8QLRQ�RI�7HDFKHUV��81+&5�0DOWD��-56�
0DOWD��WKH�0LQLVWU\�IRU�WKH�)DPLO\�DQG�6RFLDO�6ROLGDULW\��DQG�WKH�8QLYHUVLW\�RI�0DOWD��:H�WKDQN�
WKHP�IRU�WKHLU�FRQWULEXWLRQ�LQ�GLIIHUHQW�VWDJHV�RI�WKLV�UHVHDUFK�SURMHFW�

:H�ZRXOG�DOVR�OLNH�WR�WKDQN�DOO�WKRVH�ZKR�VKDUHG�WKHLU�H[SHULHQFHV��WKRXJKWV�DQG�LGHDV�ZLWK�XV��
GXULQJ�LQWHUYLHZV�DQG�LQ�LQIRUPDO�VHWWLQJV��7KH\�KHOSHG�XV�WR�XQGHUVWDQG�WKH�GLIIHUHQW�FRQWH[WV�DQG�
SURFHVVHV��7KLV�ERRN�ZRXOG�QRW�KDYH�EHHQ�SRVVLEOH�ZLWKRXW�WKH�VXSSRUW�DQG�FRQWULEXWLRQ�RI�WKHVH�
SHRSOH��IRVWHU�FDUHUV��VRFLDO�ZRUNHUV��ELUWK�IDPLOLHV��SROLF\�PDNHUV�DQG�DFDGHPLFV��7KH\�SURYLGHG�
XV�ZLWK� LQYDOXDEOH� LQVLJKWV� LQWR�RXU� UHVHDUFK�¾HOG��2XU�FRPPLWPHQW� WR�DQRQ\PLW\�SUHFOXGHV�XV�
IURP�PHQWLRQLQJ�WKHP�E\�QDPH�

)LQDOO\��RXU�KHDUWIHOW�WKDQNV�JR�WR�WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�VKDUHG�WKHLU�VWRULHV�RI�EHLQJ�
IRVWHUHG�ZLWKLQ�WKH�ORFDO�FDUH�V\VWHP��:LWKRXW�WKHLU�VLQFHULW\�DQG�JHQHURVLW\��WKLV�VWXG\�ZRXOG�QRW�
KDYH�EHHQ�SRVVLEOH��7KH\�WUXVWHG�XV�ZLWK�WKHLU�VWRULHV�DQG�WKHLU�LGHDV�DQG�ZH�KRSH�WKDW�LQ�WKLV�ERRN�
ZH�KDYH�PDQDJHG�WR�FDSWXUH�ZKDW�WKH\�ZDQWHG�XV�WR�FRQYH\��

'DQLHOD�'H%RQR�	�0DULDQ�0XVFDW�$]]RSDUGL�0DOWD������
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&DUH�6WDQGDUGV��KDV�FKDLUHG�WKH�ZRUNLQJ�JURXS�WKDW�IRUPXODWHG�D�WHQ�\HDU�SODQ�IRU�WKH�VHFWRU�DQG�
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GLOSSARY
Accredited Agency DQ�RUJDQLVDWLRQ�ZKLFK�LV�DFFUHGLWHG�E\�WKH�&HQWUDO�$XWKRULW\�WR�

FDUU\�RXW�IRVWHU�FDUH�SODFHPHQWV�

Advisory Board
&KLOGUHQ� DQG� <RXQJ� 3HUVRQV�$GYLVRU\� %RDUG� VHW� XS� XQGHU�
$UWLFOH� ��� RI� WKH� ����� &KLOGUHQ� DQG� <RXQJ� 3HUVRQV� �&DUH�
2UGHUV��$FW�

Aftercare
VXSSRUW� SURYLGHG� E\� DQ� DJHQF\� RU� E\� D� FDUH� RUJDQLVDWLRQ� WR�
HQVXUH� WKDW�D�\RXQJ�DGXOW�ROGHU� WKDQ����\HDUV�RI�DJH�JRHV�RQ�
UHFHLYLQJ�DSSURSULDWH�RXW�RI�KRPH�FDUH�ZKHQ�UHTXLUHG�

$SSRƤƤ
WKH� ODUJHVW�VRFLDO�ZHOIDUH�RUJDQLVDWLRQ�LQ�0DOWD� WKDW�SURYLGHV�
SURIHVVLRQDO� VHUYLFHV� DQG� VXSSRUW� WR� LQGLYLGXDOV� ZKR� ¾QG�
WKHPVHOYHV�LQ�YXOQHUDEOH�VLWXDWLRQV�

Birth parents WKH�ELUWK�SDUHQWV�RI�WKH�FKLOG�LQ�IRVWHU�FDUH�
Board of Appeal WKH�ERDUG�HVWDEOLVKHG�E\�YLUWXH�RI�$UWLFOH����LQ�WKH�)RVWHU�&DUH�$FW�

Individual Care Plan

DQ�DJUHHG�SODQ�IRU� ORRNLQJ�DIWHU�D�FKLOG�DQG�PHHWLQJ�KLV�KHU�
QHHGV��7KH� FDUH� SODQ� LV� GUDZQ� XS� E\� D� VRFLDO�ZRUNHU� RI� DQ�
DFFUHGLWHG�DJHQF\�LQ�FROODERUDWLRQ�ZLWK�RWKHUV�LQYROYHG�LQ�WKH�
EHVW�LQWHUHVWV�RI�WKH�FKLOG�

Case Conference

DQ� XQVFKHGXOHG� PHHWLQJ� ZKHUH� XQIRUHVHHQ� GLI¾FXOWLHV� DW�
SODFHPHQW� DULVH� DQG� KDYH� WR� EH� UHYLHZHG� XUJHQWO\�� &DVH�
FRQIHUHQFHV� DUH� YDOXDEOH� LQ� EULQJLQJ� SHRSOH� WRJHWKHU� ZLWK�
UHOHYDQW� LQIRUPDWLRQ�� DQG� LQFOXGLQJ� WKHP� LQ� SODQQLQJ� DQG�
GHFLVLRQ�PDNLQJ���$SSRƤƤ������

Case Review
WKH�PHHWLQJ�ZKHUH�WKH�FKLOGµV�VRFLDO�ZRUNHU�DQG�RWKHUV�LQYROYHG�
LQ�WKH�FDVH��UHYLHZ�WKH�GHYHORSPHQWV�DQG�VLJQL¾FDQW�FKDQJHV�
LQ�FRQQHFWLRQ�ZLWK�WKH�FKLOG�RU�\RXQJ�SHUVRQ���$SSRƤƤ������

Central Authority WKH�DXWKRULW\�HVWDEOLVKHG�E\�YLUWXH�RI�DUWLFOH���LQ�WKH�)RVWHU�&DUH�
$FW�

Child D�SHUVRQ�XQGHU�WKH�DJH�RI������81&5&�

Child Protection (Out of 
Home Care) Bill 2014

VHHNV�WR�UHSODFH�WKH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHUV��
$FW��,W�ZDV�SUHVHQWHG�WR�3DUOLDPHQW�LQ������DQG�DW�WKH�WLPH�RI�
SXEOLFDWLRQ�LV�DZDLWLQJ�LWV�VHFRQG�UHDGLQJ�LQ�3DUOLDPHQW�

Child’s social worker

WKH�DVVLJQHG�SURIHVVLRQDO�ZKR�KDV�&DVHZRUN�UHVSRQVLELOLW\�IRU�
WKH�FKLOG�DQG�DW�WLPHV�DOVR�KLV�RU�KHU�IDPLO\��6�KH�LV�WR�HQVXUH�WKDW�
D�FKLOG�RU�\RXQJ�SHUVRQ�EHLQJ� ORRNHG�DIWHU� UHFHLYHV�DGHTXDWH�
DQG�DSSURSULDWH�FDUH��+LV�RU�KHU�SULPDU\�UROH�LV�WR�ZRUN�WRZDUGV�
UHKDELOLWDWLRQ�RI� WKH�FKLOG�EDFN�ZLWK�KLV�RU�KHU� IDPLO\� �LI� WKLV�
LV�LQ�FKLOGµV�EHVW�LQWHUHVWV���7KLV�ZRUNHU�FDQ�EH�D�VRFLDO�ZRUNHU�
IURP�WKH�&KLOG�3URWHFWLRQ��/RRNHG�$IWHU�&KLOGUHQ�7HDP��,QLWLDO�
5HVSRQVH�7HDP�� WKH�*HQHULF�7HDP� RU�$GROHVFHQW�2XW�5HDFK�
7HDP���$SSRƤƤ������

Children and Young 
Persons (Care Orders) 
Act

HQDFWHG�LQ������WR�SURWHFW�FKLOGUHQ��ZKR�DUH�DW�ULVN�RI�KDUP�DQG�
LQ�QHHG�RI�FDUH��E\�FRPPLWWLQJ�WKHP�WR�WKH�FDUH�RI�WKH�6WDWH�

Committee on the Rights of 
the Child (Committee)

WKH� ERG\� RI� ��� LQGHSHQGHQW� H[SHUWV� WKDW� PRQLWRUV� WKH�
LPSOHPHQWDWLRQ� RI� WKH� 8QLWHG� 1DWLRQV� &RQYHQWLRQ� RQ� WKH�
5LJKWV�RI�WKH�&KLOG���81&5&�
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Cross-border foster care

�L���D�IRVWHU�FDUH�SODFHPHQW�SURYLGHG�E\�D�0DOWHVH�IRVWHU�FDUHU�
WR�D�FKLOG�ZKR�LV�QRW�D�0DOWHVH�FLWL]HQ�EXW�UHVLGHV�LQ�0DOWD�

�LL���D�IRVWHU�FDUH�SODFHPHQW�SURYLGHG�E\�D�0DOWHVH�IRVWHU�FDUHU�WR�
D�FKLOG�ZKR�LV�D�0DOWHVH�FLWL]HQ�EXW�UHVLGHV�DEURDG�

�LLL���D� IRVWHU� FDUH� SODFHPHQW� SURYLGHG�E\� D� IRVWHU� FDUHU�ZKR� LV�
QRW�0DOWHVH��DQG�ZKRVH�DSSURYDO�E\�D�IRUHLJQ�DXWKRULW\�LV�
UHFRJQLVHG� E\� WKH� FHQWUDO� DXWKRULW\� WKURXJK� DQ� DFFUHGLWHG�
DJHQF\��DQG�ZKR�LV�ORRNLQJ�DIWHU�D�FKLOG�ZKR�LV�QRW�0DOWHVH�
EXW�UHVLGHV�LQ�0DOWD�

�LY���D�IRVWHU�FDUH�SODFHPHQW�SURYLGHG�E\�D�IRVWHU�FDUHU�ZKR�LV�
QRW�0DOWHVH�DQG�LV�ORRNLQJ�DIWHU�D�FKLOG�ZKR�LV�0DOWHVH�EXW�
UHVLGHV�DEURDG���$SSRƤƤ������

European Court of Human 
Rights (ECtHR)

D�VXSUDQDWLRQDO�RU�LQWHUQDWLRQDO�FRXUW�WKDW�UXOHV�RQ�LQGLYLGXDO�RU�
6WDWH�DSSOLFDWLRQV�DOOHJLQJ�YLRODWLRQV�RI�WKH�FLYLO�DQG�SROLWLFDO�
ULJKWV�VHW�RXW�LQ�WKH�(XURSHDQ�&RQYHQWLRQ�RQ�+XPDQ�5LJKWV�

Foster Care Act HQDFWHG�LQ������WR�UHJXODWH�FKLOG�IRVWHULQJ�LQ�0DOWD�

Foster Care Agreement WKH�DJUHHPHQW�HQWHUHG�LQWR��LQ�DFFRUGDQFH�ZLWK�DUWLFOH����RI�
WKH�)RVWHU�&DUH�$FW�

Foster Care placement

D�SODQQHG�DUUDQJHPHQW� IRU�D�GHWHUPLQDWH�SHULRG�E\�ZKLFK�D�
FKLOG�LV�SODFHG�LQ�WKH�FRQWLQXRXV�FDUH�RI�D�IRVWHU�FDUHU��DQG�WKURXJK�
ZKLFK�WKH�FKLOG�LV�EURXJKW�XS�LQ�D�IDPLO\�HQYLURQPHQW�DFFRUGLQJ�WR�
KLV�KHU�EHVW�LQWHUHVWV�

Foster Care Team WKH� WHDP� FRPSRVHG� RI� VRFLDO� ZRUNHUV� WKDW� VXSHUYLVH� DQG�
VXSSRUW�IRVWHU�FDUHUV���$SSRƤƤ������

Foster Carer/s RQH�RU�PRUH�SHUVRQV�DSSURYHG�E\�WKH�)RVWHULQJ�%RDUG�WR�IRVWHU�
D�FKLOG�

Fostering Board WKH�ERDUG�HVWDEOLVKHG�E\�YLUWXH�RI�$UWLFOH���RI� WKH�)RVWHU�&DUH�
$FW�

UN Guidelines for the 
Alternative Care of Children 
(Guidelines)

DGRSWHG�E\�81�*HQHUDO�$VVHPEO\� LQ������ WR�HQKDQFH� WKH�
LPSOHPHQWDWLRQ�RI� WKH�81&5&�DQG� UHOHYDQW�SURYLVLRQV�RI�
RWKHU�LQWHUQDWLRQDO�LQVWUXPHQWV�UHJDUGLQJ�WKH�SURWHFWLRQ�DQG�
ZHOOEHLQJ�RI�FKLOGUHQ�ZKR�DUH�GHSULYHG�RI�SDUHQWDO�FDUH�RU�
ZKR�DUH�DW�ULVN�RI�EHLQJ�VR�

Looked-After Children 
(LAC) Service

WKH�/RRNHG�$IWHU�&KLOGUHQ�6HUYLFH� VKDUHV� UHVSRQVLELOLW\�ZLWK�
IDPLOLHV�LQ�QHHG�RI�VXSSRUW��SDUWLFXODUO\�ZKHQ�WKHLU�FKLOGUHQ�DUH�
LQ�QHHG�RI�EHLQJ�ORRNHG�DIWHU��WKDW�LV��ZKHQ�WKHLU�FKLOGUHQ�DUH�LQ�
FDUH���$SSRƤƤ�ZHEVLWH�

Migrant children SHUVRQV�FKLOGUHQ�ZKR�GR�QRW�KROG�0DOWHVH�FLWL]HQVKLS�

Out-of-home child care
D� SODFHPHQW� RI� D� FKLOG� LQ� FDUH�� WKLV� FDQ� LQFOXGH� IRVWHU� FDUH��
UHVLGHQWLDO�FDUH�RU�DQ\�RWKHU�SODFHPHQW�DV�GHWHUPLQHG�E\�WKH�
DXWKRULWLHV�LQ�RUGHU�WR�SURPRWH�WKDW�FKLOGµV�ZHOOEHLQJ�

Service Area Leader WKH�WHDP�OHDGHU�RI�D�XQLW�SURYLGLQJ�D�VHUYLFH�ZLWKLQ�
$SSRƤƤ���$SSRƤƤ������

Supervising social worker 
– (Foster Carers’ Social 
Worker)

WKH�DVVLJQHG�SURIHVVLRQDO�ZKR�KDV�FDVHZRUN�UHVSRQVLELOLW\�IRU�
WKH�IRVWHU�FDUH�SODFHPHQW��7KHLU�UROH�LV�WR�OLDLVH�ZLWK��DQG�VXSSRUW�
WKH� IRVWHU� FDUHU�V�� 7KLV� VRFLDO� ZRUNHU� LV� DOVR� UHVSRQVLEOH� IRU�
VXSHUYLVLQJ�DQG�UHYLHZLQJ�WKH�FDUH�SURYLGHG�E\�WKH�DSSURYHG��
OLFHQVHG�IRVWHU�FDUHU�V���$SSRƤƤ������

United Nations Convention 
on the Rights of the Child 
(UNCRC)

HQDFWHG� LQ������E\� WKH�8QLWHG�1DWLRQV�*HQHUDO�$VVHPEO\�� LW�
LV� DQ� LQWHUQDWLRQDOO\�ZLGHO\� UDWL¾HG� FRQYHQWLRQ� GHDOLQJ�ZLWK�
FKLOGUHQµV�ULJKWV�
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EXECUTIVE SUMMARY

&KLOGUHQ�LQ�IRVWHU�FDUH�LQ�0DOWD�DUH�RZHG�D�VHUYLFH�ZKLFK�UHWDLQV�WKHLU�EHVW� LQWHUHVWV�DW� LWV�FRUH��
7KLV�LV�DQ�REOLJDWLRQ�RI�WKH�6WDWH�DV�HQVKULQHG�LQ�WKH�8QLWHG�1DWLRQV�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�
WKH�&KLOG��81&5&��DQG�LQ�ORFDO�OHJLVODWLRQ��)RVWHU�FDUH�LV�DQ�HVVHQWLDO�FRPSRQHQW�RI�RXW�RI�KRPH�
FDUH��D�VHUYLFH�SURYLGHG�WR�FKLOGUHQ�DW�WLPHV�ZKHQ�WKHLU�ELUWK�SDUHQWV�DUH�QRW�DEOH�WR�ORRN�DIWHU�WKHP��
7KH�OHQJWK�RI�WKH�SHULRG�WKDW�D�FKLOG�VSHQGV�LQ�FDUH�YDULHV�DFFRUGLQJ�WR�WKH�FLUFXPVWDQFHV�RI�HDFK�
LQGLYLGXDO��7KLV�ERRN�FROOHFWV�GHWDLOHG�H[SHULHQFHV�RI�VWDNHKROGHUV�LQ�WKH�¾HOG�RI�IRVWHU�FDUH�DQG�
WKHLU�LGHDV�IRU�LPSURYHPHQW�RI�WKH�VHUYLFH��,W�JLYHV�SULRULW\�WR�WKH�FRQWULEXWLRQ�RI�FKLOGUHQ�ZKR�KDYH�
H[SHULHQFH�RI�IRVWHU�FDUH�

7KH�¾QGLQJV�VKRZ�WKDW�VWDNHKROGHUV�KDYH�VSHFL¾F�FRQFHUQV�DERXW�WKH�FXUUHQW�IRVWHU�FDUH�V\VWHP��
7KHUH�DUH�WKUHH�PDLQ�RYHUDUFKLQJ�FRQFHUQV��)LUVW��LQ�WKH�SDVW�IHZ�\HDUV�D�ZRUU\LQJ�VLWXDWLRQ�KDV�
GHYHORSHG�ZKHUHE\�WKHUH�LV�D�GHFUHDVLQJ�VXSSO\�RI�IRVWHU�FDUHUV��7KLV�GHFUHDVH�GRHV�QRW�PDWFK�WKH�
GHPDQG�IRU�IRVWHU�FDUH�

6HFRQG��WKH�ZHOIDUH�V\VWHP�ZDV�QRW�VHW�ZLWKLQ�D�FRPSUHKHQVLYH�OHJLVODWLYH�IUDPHZRUN�DQG�WKHUHIRUH�
VRPH�RI�WKH�FRUH�QHHGV�RI�FKLOGUHQ�OLYLQJ�LQ�FDUH�DUH�QRW�EHLQJ�DGHTXDWHO\�PHW��$QG�WKLUG��WKH�V\VWHP�
LV�QRW�VXI¾FLHQWO\�UHVRXUFHG�WR�DOORZ�IRU�D�UHDOLVWLF�ZRUNORDG�IRU�NH\�SURIHVVLRQDOV��VXFK�DV�VRFLDO�
ZRUNHUV�RI�WKH�FKLOGUHQ�LQ�FDUH��%DVHG�RQ�WKLV�VWXG\��WKH�DXWKRUV�FDOO�IRU�D�UHYLHZ�RI�WKH�IRVWHU�FDUH�
VHUYLFH�LQ�0DOWD��7KH�FRQFOXVLRQV�RI�WKLV�VWXG\�WRJHWKHU�ZLWK�WKH�&RPPLVVLRQHUµV�UHFRPPHQGDWLRQV�
FKDUW�DUHDV�RI�FRQFHUQ�DQG�JDSV�LQ�WKH�FXUUHQW�V\VWHP�ZKLFK�QHHG�WR�EH�DGGUHVVHG�

7KH�UHVSRQVHV�RI� WKH�FKLOGUHQ�DQG�\RXQJ�SHUVRQV�ZHUH�YDULHG�DQG� LQGLFDWHG� WKDW�VRPH�IRVWHUHG�
FKLOGUHQ� WKULYHG� DQG� ZHUH� KDSS\�� 7KH\� ZHUH� DOVR� RSWLPLVWLF� DERXW� DFKLHYLQJ� WKHLU� DVSLUDWLRQV�
ZLWKLQ�WKH�VDIHW\�RI�D�FDULQJ�DQG�VXSSRUWLYH�IDPLO\��+RZHYHU��WKHUH�ZHUH�RWKHUV�ZKR�ZLVKHG�IRU�
PRUH�VXSSRUW�LQ�D�V\VWHP�WKH\�IHOW�ZDV�GLI¾FXOW�WR�QDYLJDWH�DQG�GLG�QRW�VXI¾FLHQWO\�HPSRZHU�WKHLU�
SDUWLFLSDWLRQ�LQ�GHFLVLRQ�PDNLQJ��6RPH�H[SHULHQFHV�KLJKOLJKWHG�GLVTXLHWLQJ�DUHDV�RI�FRQFHUQ��7KH\�
ZHUH�PDUNHG�ZLWK�WKH�SDLQ�RI�VKDWWHUHG�KRSHV�RI�EHORQJLQJ�WR�D�ORYLQJ�IDPLO\��6RPH�H[SUHVVHG�
UHPRUVH�IRU�ERXWV�RI�HPRWLRQDOO\�FKDUJHG�´PHDQLQJIXOµ�EHKDYLRXU�WKH\�IHOW�KDG�JRQH�XQVXSSRUWHG�
DQG�KDG�FRQWULEXWHG�WR�WKH�EUHDNGRZQ�RI�WKHLU�IRVWHU�FDUH�SODFHPHQW�

7KLV�VWXG\�DGRSWHG�D�FKLOGUHQµV�ULJKWV�DSSURDFK��XVLQJ�WKH�8QLWHG�1DWLRQV�&RQYHQWLRQ�RQ�WKH�5LJKWV�
RI�WKH�&KLOG�DQG�WKH�*XLGHOLQHV��DV�ZHOO�DV�WKH�SULQFLSOHV�VXUURXQGLQJ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�
DQG�WKH�SDUWLFLSDWLRQ�RI�WKH�FKLOG��7KH�81&5&�SURYLGHV�WKDW�²6WDWHV�3DUWLHV�XQGHUWDNH�WR�HQVXUH�
WKH�FKLOG�VXFK�SURWHFWLRQ�DQG�FDUH�DV�LV�QHFHVVDU\�IRU�KLV�RU�KHU�ZHOOEHLQJª³��$UW���������7R�WKLV�
HQG�� WKH�81&5&�IXUWKHU� OD\V�GRZQ�WKDW�6WDWHV�3DUWLHV�´VKDOO� WDNH�DOO�DSSURSULDWH� OHJLVODWLYH�DQG�
DGPLQLVWUDWLYH�PHDVXUHVµ��$UW���������,Q�WKH�FDVH�RI�IRVWHUHG�FKLOGUHQ��IDOOLQJ�DV�WKH\�GR�XQGHU�WKH�
DGGLWLRQDO�SURWHFWLRQ�DIIRUGHG�IRU�WKH�́ FKLOG�WHPSRUDULO\�RU�SHUPDQHQWO\�GHSULYHG�RI�KLV�RU�KHU�IDPLO\�
HQYLURQPHQW��RU� LQ�ZKRVH�RZQ�EHVW� LQWHUHVWV�FDQQRW�EH�DOORZHG� WR� UHPDLQ� LQ� WKDW�HQYLURQPHQWµ��
WKH\�DUH�IXUWKHU�´HQWLWOHG�WR�VSHFLDO�SURWHFWLRQ�DQG�DVVLVWDQFH�SURYLGHG�E\�WKH�6WDWHµ��$UW����������
,Q�SURYLGLQJ�WKH�´DSSURSULDWH�OHJLVODWLYH�DQG�DGPLQLVWUDWLYH�PHDVXUHVµ�� WKLV�VSHFLDO�VWDWXV�IXUWKHU�
LPSOLHV�WKDW�WKH�6WDWH�KDV�D�GXW\�WR�VXSSRUW�WKH�IRVWHUHG�FKLOG��WKH�ELUWK�IDPLO\��WKH�IRVWHU�IDPLO\��
VRFLDO�ZRUNHUV�DQG�DJHQFLHV�LQ�WKH�¾HOG�

8VLQJ�D�PL[HG�TXDOLWDWLYH�PHWKRGRORJ\�RI�LQ�GHSWK�LQWHUYLHZV�DQG�SDUWLFLSDQW�REVHUYDWLRQ�HQDEOHG�
WKH�JHQHUDWLRQ�RI�´GHHS�NQRZOHGJHµ��UDWKHU�WKDQ�D�VHULHV�RI�HPSLULFDO�GDWD��7KH�VWXG\�VRXJKW�LQ�
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SDUWLFXODU� WKH� YRLFH� RI� WKH� FKLOG�� EXW� DOVR� LQFOXGHG� D� YDVW� UDQJH� RI� VWDNHKROGHU� JURXSV��$SDUW�
IURP� LQIRUPDO� FRQYHUVDWLRQV� DQG� SDUWLFLSDQW� REVHUYDWLRQ�� WKLV� ERRN� LV� EDVHG� RQ� ��� LQWHUYLHZV�
ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZLWK�H[SHULHQFH�RI�IRVWHULQJ��DQG����LQWHUYLHZV�ZLWK�VWDNHKROGHU�
JURXSV�LQFOXGLQJ��DPRQJ�RWKHUV��IRVWHU�FDUHUV��VRFLDO�ZRUNHUV��ELUWK�SDUHQWV�DQG�SURIHVVLRQDOV��7KH�
IROORZLQJ�LV�D�VXPPDULVHG�OLVW�RI�NH\�DUHDV�RI�FRQFHUQ�

Timely support and monitoring of the birth family

7KLV�VWXG\�VKRZV�WKDW�ELUWK�IDPLOLHV�QHHG�WLPHO\�VXSSRUW�DQG�UHJXODU�PRQLWRULQJ��ERWK�RI�ZKLFK�DUH�
FXUUHQWO\�LQDGHTXDWH��,QGHHG��D�FUXFLDO�VKRUWFRPLQJ�LV�WKH�VWDWXWRU\�ODFN�RI�WKH�DSSRLQWPHQW�RI�D�
VRFLDO�ZRUNHU�IRU�WKH�ELUWK�IDPLO\�DW�WKH�WLPH�RI�FRPPHQFHPHQW�RI�WKH�WDNLQJ�RI�WKH�FKLOG�LQWR�FDUH��
:LWKRXW� WLPHO\� LQWHUYHQWLRQ�SUREOHPV� WHQG� WR�HVFDODWH�DQG� WKH�QHHGV�RI� WKH�FKLOG�EHFRPH�PRUH�
GLI¾FXOW�WR�DGGUHVV�

0RQLWRULQJ�DQG�VXSSRUWLQJ�WKH�ELUWK�IDPLO\�LV�FRQVLGHUHG�WR�EH�DQ�HVVHQWLDO�HOHPHQW�LQ�SHUPDQHQF\�
SODQQLQJ�ZKLFK� LV�HVVHQWLDO� WR� WKH�VKRUW�WHUP�DQG� ORQJ�WHUP�ZHOOEHLQJ�RI� WKH�FKLOG�� ,Q� OLQH�ZLWK�
WKH�*XLGHOLQHV��RSWLRQV�WR�UHLQWHJUDWH�FKLOGUHQ�ZLWK�WKHLU�ELUWK�IDPLOLHV�VKRXOG�EH�D�²NH\�SDUW�RI�D�
FDUH�UHYLHZ�SURFHVV³��S�������7KH�JXLGHOLQHV�DOVR�VWUHVV�WKDW�QDWLRQDO�SROLF\�VKRXOG�²HQVXUH�WKDW�WKH�
GHFLVLRQ�WR�UHXQLI\�D�FKLOG�ZLWK�KLV�KHU�IDPLO\�OHDGV�WR�D�SODQQHG�DQG�JUDGXDO�SURFHVV�GXULQJ�ZKLFK�
WKH�IDPLO\�LV�SURYLGHG�ZLWK�UHOHYDQW�VXSSRUW³��LELG���

Children’s contact visits with birth families�

&RQWDFW�YLVLWV�ZLWK�WKH�ELUWK�SDUHQWV�DUH�D�VRXUFH�RI�VHULRXV�FRQFHUQ�DQG�WKH�FRQWDFW�V\VWHP�QHHGV�
WR� EH� UHFRQFHSWXDOLVHG��7KH� VHUYLFH� VKRXOG� SULPDULO\� DLP� WR� SURYLGH� WKH� TXDOLW\� IDPLO\� WLPH� DV�
UHTXLUHG�E\�WKH�FKLOG�

3URIHVVLRQDO�PRQLWRULQJ�RI�FRQWDFW�YLVLWV�LV�QHFHVVDU\�EHFDXVH��GXULQJ�WKHVH�YLVLWV��WKH�TXDOLW\�RI�
WKH�FRQWDFW��WKH�LPSDFW�LW�KDV�RQ�WKH�FKLOG�DQG�WKH�SDUHQWLQJ�VW\OH�RI�WKH�ELUWK�IDPLOLHV�VKRXOG�IDOO�
XQGHU�FDUHIXO�VFUXWLQ\��7KHVH�HOHPHQWV�DUH�DPRQJ�WKH�FUXFLDO�LQGLFDWRUV�RI�ZKDW�VKRXOG�EH�LQFOXGHG�
LQ�WKH�FDUH�SODQ�RI�WKH�FKLOG��7KH\�KHOS�WR�GHWHUPLQH�WKH�VXLWDELOLW\�RU�RWKHUZLVH�RI�NHHSLQJ�D�FKLOG�
LQ�FDUH��7KH\�DOVR�LQGLFDWH�ZKDW�VXSSRUW�QHHGV�WR�EH�SURYLGHG�WR�WKH�ELUWK�IDPLOLHV��WR�WKH�FKLOG�DQG�
WKH�IRVWHU�FDUHU�LQ�RUGHU�WR�DGGUHVV�WKHLU�FRPSOH[�QHHGV��6XFK�VXSSRUW�ZLOO�UHTXLUH�PRUH�¾QDQFLDO�
DQG�KXPDQ�UHVRXUFHV�WKDQ�DUH�DW�SUHVHQW�DYDLODEOH��7KXV�SURYLVLRQ�VKRXOG�EH�PDGH�IRU�DGHTXDWHO\�
WUDLQHG��SURIHVVLRQDO��IXOO�WLPH�VXSHUYLVRUV�DQG�LQFOXGH�WKH�SURYLVLRQ�RI�D�IDPLO\�IULHQGO\�YHQXH�
IRU�FRQWDFW�YLVLWV�

Ongoing support of foster carers

)RVWHU�FDUHUV�UHTXLUH�PRUH�RQJRLQJ�VXSSRUW�WKDQ�LV�FXUUHQWO\�EHLQJ�SURYLGHG��7KH�GDWD�LQGLFDWHV�WKDW�
WKHUH�LV�URRP�IRU�LPSURYHPHQW�LQ�WKLV�UHJDUG��)RVWHU�FDUHUV�DOVR�UHTXLUH�PRUH�RI¾FLDO�DSSUHFLDWLRQ�
DQG�UHFRJQLWLRQ�RI�WKHLU������FKLOG�FDUH�GXULQJ�WKH�NH\�GHFLVLRQ�PDNLQJ�SURFHVVHV�VXFK�DV�WKRVH�
EHIRUH�WKH�$GYLVRU\�%RDUG�
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)RVWHU�FDUHUVµ�FRQWULEXWLRQ�WRZDUGV�WKH�IRUPXODWLRQ�RI�WKH�FKLOGµV�FDUH�SODQ�QHHGV�WR�EH�JLYHQ�PRUH�
ZHLJKW��$JDLQ��LW�LV�WR�EH�QRWHG�WKDW�WKH�81�&RPPLWWHH�LQ������KDG�FDOOHG�XSRQ�0DOWD�WR�²IXUWKHU�
VWUHQJWKHQ� LWV�QDWLRQDO�V\VWHP�IRU� IRVWHU�FDUH�DQG�HQVXUH� WKH�SURYLVLRQ�RI�DGHTXDWH� IXQGLQJ�DQG�
VXSSRUW�IRU�IRVWHU�IDPLOLHV³����������F��

Increasing the resources of welfare agencies

0RUH�UHVRXUFHV�DUH�UHTXLUHG�IRU�WKH�IRVWHU�FDUH�V\VWHP��.H\�SURIHVVLRQDOV�SRLQWHG�WR�WKH�RYHUORDG�
RI�ZRUN�ZLWK�ZKLFK�WKH�VRFLDO�ZHOIDUH�DJHQFLHV�QHHGHG�WR�FRSH��7KH�81�&RPPLWWHH�KDG�SRLQWHG�
RXW�WKDW�PRUH�QHHGV�WR�EH�GRQH�LQ�WKLV�DUHD�LQFOXGLQJ�²�WR��LQFUHDVH�WKH�QXPEHU�RI�VRFLDO�ZRUNHUV�WR�
HQVXUH�WKDW�WKH�LQGLYLGXDO�QHHGV�RI�HDFK�FKLOG�FDQ�EH�HIIHFWLYHO\�DGGUHVVHG³����������E���,QGHHG�WKH�
&RPPLWWHH�H[SHFWV�0DOWD�WR�²SURYLGH�DOO�WKH�QHFHVVDU\�KXPDQ��WHFKQLFDO�DQG�¾QDQFLDO�UHVRXUFHV�
UHTXLUHG�IRU�LPSURYLQJ�WKH�VLWXDWLRQ�RI�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH�SODFHPHQWV³���������H���6XFK�
LPSURYHPHQW�SRVWXODWHV�D�EHWWHU�IXQFWLRQLQJ�ZHOIDUH�DJHQF\�

7KHUH�LV�DOVR�D�FOHDU�QHHG�IRU�D�FULVLV�LQWHUYHQWLRQ�FHQWUH�DQG�URXQG�WKH�FORFN�VXSSRUW�WR�DVVLVW�WKH�
IRVWHU�FDUHUV� LQ�FULWLFDO�PRPHQWV�� ,W� LV� WR�EH�QRWHG� WKDW�XQWLO� UHFHQWO\�� LQ� WKH�HYHQW�RI�SODFHPHQW�
EUHDNGRZQ��WKH�DOWHUQDWLYH�WR�IRVWHU�FDUH�VRPHWLPHV�LQFOXGHG�WKH�KLJKO\�XQVDWLVIDFWRU\�VROXWLRQ�RI�
SODFLQJ�FKLOGUHQ�LQ�DGXOW�VKHOWHUV��

$IWHUFDUH�LV�DQRWKHU�DUHD�RI�FRQFHUQ��:KHQ�IRVWHUHG�FKLOGUHQ�WXUQ�����HYHQ�WKRXJK�WKH\�KDYH�UHDFKHG�
WKH�OHJDO�DJH�RI�DGXOWKRRG��WKH\�VWLOO�UHTXLUH�RXW�RI�KRPH�FDUH�VHUYLFHV�LQ�WKH�IRUP�RI�DIWHUFDUH��0RUH�
UHVRXUFHV�QHHG�WR�EH�DOORFDWHG�IRU�DIWHUFDUH�WR�IDFLOLWDWH�WUDQVLWLRQ�WR�LQGHSHQGHQW�OLYLQJ�

Respecting the voice of the child

7KH�YRLFH�RI�WKH�FKLOG�VKRXOG�EH�KHDUG�DQG�UHVSHFWHG�GXULQJ�WKH�ZKROH�SURFHVV��7KLV�LV�D�FRUQHUVWRQH�
RI� WKH�81&5&��DQG�LV�RQH�RI� WKH�EDVLF�SULQFLSOHV� WKDW�JXLGH�MXGLFLDO�GHFLVLRQV�RI� WKH�(XURSHDQ�
&RXUW�RI�+XPDQ�5LJKWV��7KH�UHVSHFW�WR�WKH�FKLOGµV�YRLFH�DOVR�FRQWULEXWHV�WR�WKH�SURWHFWLRQ�RI�WKH�
FKLOGµV� EHVW� LQWHUHVWV��)RU�WKH� FKLOGµV� YRLFH� WR�EH� UHVSHFWHG�� WKH\�KDYH� WR�KDYH� DYHQXHV� WKURXJK�
ZKLFK�WKH\�FDQ�H[SUHVV�WKHLU�YLHZV�PHDQLQJIXOO\�

6RPH�IRVWHUHG�FKLOGUHQ�FRPSODLQHG�WKDW�WKHLU�UHDO�QHHGV�ZHUH�QRW�WDNHQ�LQWR�FRQVLGHUDWLRQ�LQ�VRPH�
LPSRUWDQW�GHFLVLRQV�DIIHFWLQJ�WKHLU� OLYHV��7KLV�ZDV�SDUWO\�EDVHG�RQ�WKH�FXUUHQW� OHJDO�IUDPHZRUN��
RQ� D� FRQFHUQ� WKDW� WKH� FKLOGµV� VRFLDO�ZRUNHUV�ZHUH� QRW� VR� HDVLO\� DYDLODEOH� DQG� RQ� WKH� GLI¾FXOW\�
RI� QDYLJDWLQJ� WKH� SUHVHQW� GHFLVLRQ�PDNLQJ� PHFKDQLVPV� WKDW� LQFOXGHG� WKH�$GYLVRU\� %RDUG�� 7R�
VRPH�FKLOGUHQ��WKLV�PHDQW�WKDW�GHFLVLRQV�ZHUH�WDNHQ�E\�SHUVRQV�DQG�LQ�FLUFXPVWDQFHV�WKDW�GLG�QRW�
DGHTXDWHO\�WDNH�WKHLU�UHDO�DQG�DFWXDO�LQWHUHVWV�LQWR�DFFRXQW�

,Q�WKLV�FRQWH[W�LW�LV�WR�EH�KLJKOLJKWHG�WKDW�WKHUH�LV�D�QHHG�IRU�D�PRUH�HIIHFWLYH�SURFHGXUH�LQ�ZKLFK�WKH�
FKLOG�SDUWLFLSDWHV�PRUH�PHDQLQJIXOO\�ZKHQ�LPSRUWDQW�GHFLVLRQV�UHODWHG�WR�WKH�FKLOG�DUH�EHLQJ�WDNHQ��
6XFK�GHFLVLRQV�FRXOG�EH��IRU�LQVWDQFH��IRU�DQ�DXWKRULVDWLRQ�IRU�D�FKLOG�WR�JR�DEURDG�RQ�KROLGD\�
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Establishing judicial review

7KH� V\VWHP� RI� UHJXODU� UHYLHZ� RI� ZKHWKHU� WKH� FKLOG� VKRXOG� UHPDLQ� LQ� FDUH� VKRXOG� QRW� EH� DQ�
DGPLQLVWUDWLYH�RQH��EXW�D�MXGLFLDO�RQH��7KLV�LV�QRW�D�QHZ�SURSRVDO��7KH�(XURSHDQ�&RXUW�RI�+XPDQ�
5LJKWV�KDV�FULWLFLVHG�WKH�V\VWHP�RI�UHJXODU�UHYLHZ�IRU�IDOOLQJ�RXWVLGH�WKH�VFUXWLQ\�RI�WKH�GRPHVWLF�
FRXUWV�LQ�H[DPLQDWLRQV�VXFK�DV�ZKHWKHU�WKH�SODFHPHQW�LQ�FDUH�UHPDLQHG�LQ�WKH�FKLOGµV�EHVW�LQWHUHVWV�

The best interests of the child

7KHUH� LV� WKH�QHHG�IRU�D�IXOOHU�VWDWXWRU\�FRQFHSWXDOLVDWLRQ�RI�ZKDW�DGKHULQJ�WR� WKLV�SULQFLSOH�� WR�
ZKLFK�LW� LV�IUHTXHQWO\�UHIHUUHG�� LPSOLHV�LQ�SUDFWLFH��:LWKRXW�VXFK�D�VWDWXWRU\�FRQFHSWXDOLVDWLRQ��
WKH�SULQFLSOH�LV�VXVFHSWLEOH�WR�YDU\LQJ�LQWHUSUHWDWLRQV�E\�YDULRXV�RUJDQV��7KH�SULQFLSOH�SODFHV�DQ�
REOLJDWLRQ�RQ�GHFLVLRQ�PDNHUV�WR�WDNH�LQWR�DFFRXQW�DW�DOO�WLPHV�DQG�LQ�D�FRQVLVWHQW�PDQQHU�KRZ�D�
GHFLVLRQ�ZLOO�LPSDFW�D�FKLOGµV�OLIH�DQG�WKDW�WKH�FKLOGµV�EHVW�LQWHUHVWV�ZLOO�EH�D�SULPH�FRQVLGHUDWLRQ�
ZKHQ�WDNLQJ�VXFK�GHFLVLRQV�

Non-discrimination: migrant children and children in trouble with the law

$QHFGRWDO� HYLGHQFH� RI� LQIRUPDO� IRVWHULQJ� RI� QRQ�0DOWHVH� LPPLJUDQW� FKLOGUHQ� UDLVHV� VHULRXV�
FRQFHUQV��,QIRUPDO�IRVWHULQJ�ZKLFK�LV�XQUHJXODWHG�PHDQV�WKDW�WKHVH�FKLOGUHQ��ZKLFK�WKH�0DOWHVH�
6WDWH�LV�DOVR�UHVSRQVLEOH�IRU��GR�QRW�HQMR\�WKH�SURWHFWLRQ�DIIRUGHG�E\�WKH�6WDWH�WR�0DOWHVH�FKLOGUHQ�
LQ�LGHQWLFDO�SRVLWLRQV�

$QRWKHU�IRUP�RI�GLVFULPLQDWLRQ�H[LVWV�ZLWK�UHJDUG�WR�FKLOGUHQ�LQ�WURXEOH�ZLWK�WKH�ODZ�ZKR�FDQ��XQOLNH�
RWKHU�FKLOGUHQ��EH�GHSULYHG�RI�WKHLU�OLEHUW\�DV�D�UHVXOW�RI�WKH�MXGLFLDO�SURFHVV��7KH�81�&RPPLWWHH�RQ�WKLV�
LVVXH�KDG�UHFRPPHQGHG�WKDW�0DOWD�²LQWURGXFH�V��DOWHUQDWLYHV�WR�GHSULYDWLRQ�RI�OLEHUW\�DQG�GLYHUVLRQ�
SRVVLELOLWLHV��WR�DYRLG�WKH�SUHMXGLFLDO�HIIHFWV�RI�GHSULYDWLRQ�RI�OLEHUW\�³�,W�ZDV�WKHUHIRUH�VXJJHVWHG�WKDW�LW�
ZRXOG�EH�JRRG�WR�LQWURGXFH�VSHFLDOLVHG�IRVWHU�FDUH�IRU�FKLOGUHQ�LQ�WURXEOH�ZLWK�WKH�ODZ�

Behaviour management in foster care

%HKDYLRXU�PDQDJHPHQW�LQ�IRVWHU�FDUH�VKRXOG�QRW�LQFOXGH�VPDFNLQJ�DQG�RU�DQ\�IRUPV�RI�YHUEDO�DEXVH��
8QGHU�0DOWHVH�/DZ��DOO�IRUPV�RI�FRUSRUDO�SXQLVKPHQW�DUH�SURKLELWHG��DV�FOHDUO\�VWDWHG�LQ�WKH�&ULPLQDO�
&RGH�DQG�SXQLVKDEOH�E\�ODZ��0RUH�UHVRXUFHV�DUH�UHTXLUHG�WR�SURYLGH�VXSSRUW�IRU�IRVWHU�FDUHUV�ZKHQ�
WKH\�KDYH�WR�GHDO�ZLWK�FLUFXPVWDQFHV�ZKHUH�FKLOGUHQ�PLJKW�H[KLELW�FKDOOHQJLQJ�EHKDYLRXU�

Reduction of social stigma

$GGUHVVLQJ� WKH� VRFLDO� VWLJPD� DWWDFKHG� WR� FKLOGUHQ� LQ� FDUH�� LQFOXGLQJ� IRVWHUHG� FKLOGUHQ�� LV� D�
FRQWLQXRXV�VWUXJJOH�WKDW�QHHGV�WR�EH�VXVWDLQHG��7KLV�ZDV�D�FRPPRQ�FRQFHUQ�WKDW�DURVH�GXULQJ�WKLV�
VWXG\��6RFLDO� VWLJPD�LV� VRPHWLPHV�SHUSHWXDWHG�E\� WKH� ODFN�RI�NQRZOHGJH�RU�DGHTXDWH�VHQVLWLYLW\�
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IURP�DGXOWV��LQFOXGLQJ�SURIHVVLRQDOV��7KLV�DGGV�XQQHFHVVDU\�VXIIHULQJ�DQG�SDLQ�WR�IRVWHUHG�FKLOGUHQ��
0RUH�FULWLFDOO\��WKH�HIIHFWV�RI�VRFLDO�VWLJPD�FDQ�FRXQWHU�WKH�SRVLWLYH�HIIHFWV�RI�RWKHU�IRUPV�RI�FDUH��
SURWHFWLRQ�DQG�LQFOXVLRQ�

)LQDOO\��LW�LV�LPSRUWDQW�WR�SRLQW�RXW�WKDW�WKH�GH¾FLHQFLHV�RXWOLQHG�LQ�WKLV�VWXG\�DUH�QRW�LQVXUPRXQWDEOH��
7KH� WRROV� IRU� DQ� HIIHFWLYH� UHYLHZ� RI� WKH� V\VWHP� FDQ� EH� IRXQG� LQ� WKLV� VWXG\�� WRJHWKHU� ZLWK� WKH�
&RPPLVVLRQHUµV�UHFRPPHQGDWLRQV��WKH�6HFRQG�3HULRGLF�5HSRUW�RI�WKH�&RPPLWWHH�RQ�WKH�5LJKWV�RI�
WKH�&KLOG��WKH�81&5&��DQG�WKH�*XLGHOLQHV�
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CHAPTER 1: INTRODUCING THE STUDY

1.1 Rationale

)RVWHULQJ�LQ�0DOWD�KDV�D�ORQJ�LQIRUPDO�KLVWRU\�DQG�D�UHODWLYHO\�VKRUW�OHJDO�DQG�LQVWLWXWLRQDO�RQH��7KH�
PDMRU�UHIRUP�DQG�LQVWLWXWLRQDO�FKDQJHV�WRRN�SODFH�LQ������ZKHQ�WKH�)RVWHU�&DUH�$FW�ZDV�HQDFWHG��
7KLV�$FW�LQWURGXFHG�NH\�FKDQJHV�DPRQJ�ZKLFK�ZHUH�WKH�OHJDO�UHFRJQLWLRQ�RI�WKH�VWDWXV�RI�IRVWHU�
FDUHUV��WKH�UROH�RI�WKH�DFFUHGLWHG�DJHQF\�ZLWK�D�GXDO�HPSKDVLV�RQ�WKH�SURWHFWLRQ�RI�FKLOGUHQ�DQG�
IRVWHU�FDUHUV��DQG�WKH�IRVWHU�FDUHUV�ULJKW�RI�DFFHVV�WR�LQIRUPDWLRQ�DERXW�WKH�FKLOG�

&XUUHQWO\�WKH�RQO\�RI¾FLDO�DFFUHGLWHG�IRVWHULQJ�VHUYLFHV�LQ�0DOWD�IDOO�XQGHU�$ƤHQ]LMD�$SSRƤƤ��$V�
SDUW�RI��LWV�VWDWXWRU\�REOLJDWLRQV��$ƤHQ]LMD�$SSRƤƤ�LVVXHG�SROLF\�DQG�SURFHGXUH�PDQXDOV�GHDOLQJ�
VSHFL¾FDOO\�ZLWK�IRVWHU�FDUH���7KHVH�PDQXDOV�DUH�LQ�FRPSOLDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�$UWLFOH����
RI�WKH�)RVWHU�&DUH�$FW��ZKLFK�SXWV�DQ�REOLJDWLRQ�RQ�DQ�DFFUHGLWHG�DJHQF\�WR�GHYHORS��XSGDWH�DQG�
H[HFXWH�ZULWWHQ�SROLFLHV��SURFHGXUHV�DQG�PDQXDOV��ZKLFK�DUH�VXEMHFW� WR�DSSURYDO�E\� WKH�&HQWUDO�
$XWKRULW\��,Q�WKHP�$ƤHQ]LMD�$SSRƤƤ�VWDWHV�LWV�PLVVLRQ�WKDW�LW�VHHNV�WR�SURYLGH�D�TXDOLW\�H[SHULHQFH�
IRU�FKLOGUHQ�LQ�IRVWHU�FDUH�SODFHPHQWV�DQG�WR�FUHDWH�RSSRUWXQLWLHV�IRU�FKLOGUHQ�WR�WKULYH�DQG�JURZ�
ZLWK�WKH�VXSSRUW�RI�FRPPXQLW\�UHVRXUFHV�DQG�TXDOL¾HG�VWDII��7KH�VWDWHG�JRDO�LV�WR�HQVXUH�WKDW�HDFK�
FKLOG�LV�SODFHG�LQ�D�VDIH�DQG�QXUWXULQJ�IDPLO\�ZKR�²ZLOO�VHHN�RXW�D�FKLOGµV�QHHGV�DQG�IXO¾O�WKHP³�
DQG�²WR�IDFLOLWDWH�WKH�UHXQL¾FDWLRQ�RI�FKLOGUHQ�ZLWK�WKHLU�QDWXUDO�IDPLOLHV�³�

0DOWD� LV�VLJQDWRU\� WR� WKH�8QLWHG�1DWLRQV�&RQYHQWLRQ�RQ� WKH�5LJKWV�RI� WKH�&KLOG� �81&5&��DQG�
WKHUHIRUH�KDV�DQ�REOLJDWLRQ�WR�HQVXUH�WKDW�RXW�RI�KRPH�FDUH�IRU�FKLOGUHQ�LV�RI�DQ�DGHTXDWH�VWDQGDUG�
DQG� UHVSHFWV� WKH� EDVLF� GLJQLW\� RI� WKH� FKLOGUHQ�� 7KH� &RPPLVVLRQHU� IRU� &KLOGUHQ� LV� HQWUXVWHG�
ZLWK�PRQLWRULQJ� FRPSOLDQFH�ZLWK� WKH�81�&RQYHQWLRQ��0RUH� LPSRUWDQWO\�� WKH�&RPPLVVLRQHU� LV�
UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�FKLOGUHQµV�ULJKWV��HVSHFLDOO\�IRU�WKH�PRVW�YXOQHUDEOH��DUH�UHVSHFWHG�DQG�
PDLQVWUHDPHG�LQ�VHUYLFHV�

/RRNLQJ�DW�WKH�¾JXUHV�EHWZHHQ������DQG�������WKH�VORZ�DQG�VWHDG\�LQFUHDVH�RI�FKLOGUHQ�LQ�RXW�
RI�KRPH�FDUH��ZDV�FRXQWHUHG�E\�D�VORZ�DQG�VWHDG\�GHFUHDVH�RI�IRVWHU�FDUHUV��7KLV�LV�D�SDUWLFXODUO\�
ZRUU\LQJ�WUHQG�

)XUWKHUPRUH��WKHVH�RI¾FLDO�¾JXUHV�RPLW�´XQRI¾FLDOµ�IRVWHULQJ�WKDW�PD\�EH�JRLQJ�RQ��,Q�SDUWLFXODU��
WKLV�SUDFWLFH�DSSHDUV�WR�EH�D�FRPPRQSODFH�DOWHUQDWLYH�IRU�YXOQHUDEOH�LPPLJUDQW�SDUHQWV�ZKR�DUH�
XQDEOH�WR�WDNH�FDUH�RI�WKHLU�FKLOGUHQ�IRU�VRPH�SHULRGV�RI�WLPH��1R�VWXG\�KDV�EHHQ�FRQGXFWHG�LQ�WKLV�
DUHD�DQG�NQRZOHGJH�XS�WR�QRZ�LV�UDWKHU�IUDJPHQWHG�DQG�DQHFGRWDO�

7KLV�VWXG\�JHQHUDWHV�TXDOLWDWLYH�NQRZOHGJH�DERXW�WKH�IRVWHULQJ�´V\VWHPµ�LQ�0DOWD��ZLWK�D�IRFXV�RQ�
WKH�FKLOGUHQµV�H[SHULHQFHV��)LHOGZRUN�ZDV�FRQGXFWHG�RYHU�D�QLQH�PRQWK�SHULRG�EHWZHHQ������DQG�
������7KLV�VWXG\�LV�GRQH�LQ�SDUWLDO�IXO¾OPHQW�RI�WKH�PRQLWRULQJ�DQG�DVVHVVLQJ�UHVSRQVLELOLWLHV�RI�WKH�

���$ƤHQ]LMD�$332**��������)RVWHU�&DUH��3ROLF\�DQG�3URFHGXUHV�0DQXDO��$ƤHQ]LMD�$332**��%ODWD�O�%DMGD��$ƤHQ]LMD�
$332**��������6SHFLDOLVHG�+RPH�%DVHG�&DUH�6HUYLFH��0DQXDO�RI�3URFHGXUHV�

��$ƤHQ]LMD�$332**��������)RVWHU�&DUH��3ROLF\�DQG�3URFHGXUHV�0DQXDO��$ƤHQ]LMD�$332**��%ODWD�O�%DMGD��S���



20

FKLOG�IRVWHULQJ�VHUYLFHV�DV�SHU�$UWLFOH����L��RI�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�$FW��������$�EURDG�
XQGHUVWDQGLQJ�RI�WKH�V\VWHP�LV�DGRSWHG�WR�LQFOXGH�HQWLWLHV�RWKHU�WKDQ�$SSRƤƤ��VXFK�DV�WKH�GLIIHUHQW�
VRFLDO�ZRUN�IRVWHULQJ�VHUYLFHV�DQG�UHODWHG�SURIHVVLRQDO�VHUYLFHV�WKDW�DGGUHVV�WKH�SDUWLFXODU�QHHGV�RI�
IRVWHU�FKLOGUHQ��IRVWHU�FDUHUV�DQG�ELUWK�SDUHQWV�ZLWK�UHVSHFW�WR�IRVWHULQJ��,W�DOVR�ORRNV�DW�WKH�UHOHYDQW�
OHJDO��SURFHGXUDO��VWUXFWXUDO�DQG�DGPLQLVWUDWLYH�VWUXFWXUHV�

7KH�PDLQ�UHVHDUFK�TXHVWLRQ�LV��

:KDW�IDFWRUV�LQ�WKH�V\VWHP�FRQWULEXWH�WR�PHHW�WKH�KROLVWLF�QHHGV�RI�WKH�IRVWHUHG�FKLOG�LQ�OLQH�ZLWK�
WKH�SULQFLSOHV�HQVKULQHG�LQ�WKH�81&5&"

7KH�VXE�TXHVWLRQV�DUH�

:KDW� IDFWRUV� DUH� KLQGHULQJ� VXFFHVVIXO� IRVWHULQJ� SODFHPHQWV� LQ�0DOWD"� ,Q� ZKDW� ZD\V� FDQ� WKH�
VHUYLFH�V�EH�LPSURYHG"

7KLV�VWXG\�FRQWULEXWHV�WR�ORFDO�DQG�LQWHUQDWLRQDO�GLVFXVVLRQV�RQ�KRZ�WR�LPSURYH�RXW�RI�KRPH�FDUH�
VHUYLFHV��.H\�UHFHQW�ORFDO�VWXGLHV�WKDW�DUH�UHOHYDQW�WR�FKLOG�IRVWHULQJ�DQG�RXW�RI�KRPH�FDUH�LQFOXGH�
$EHOD��'LPHFK��)DUUXJLD�DQG�5ROH���������*DOHD�6H\FKHOO���������$OGJDWH��%OHZLWW�DQG�5RVH���������
$EHOD��$EGLOOD��$EHOD��&DPLOOHUL��0HUFLHFD�DQG�0HUFLHFD��������DQG�0XVFDW�$]]RDSUGL��������

1.2 Theoretical Framework: A Children’s Rights-Based Approach to Research

%URDGO\�VSHDNLQJ��WKH�WKHRUHWLFDO�IUDPLQJ�RI�WKLV�UHVHDUFK�SURMHFW�LV�LQIRUPHG�E\�FKLOGUHQµV�ULJKWV�
DQG�WKH�81&5&�WKDW�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�RI�0DOWD�LV�PDQGDWHG�WR�SXW�IRUZDUG��7KLV�
WKHRUHWLFDO� VWDQFH� LV� D� UH¿HFWLRQ� RI� WKH� VKLIW� LQ� SDUDGLJP� IURP� RQH� WKDW�PHUHO\� FRQFHSWXDOLVHG�
FKLOGUHQ� DV� LQ� QHHG� RI� SURWHFWLRQ� WR� RQH� WKDW� YLHZHG� FKLOGUHQ� DV� VXEMHFWV� RI� ULJKWV�� &KLOGUHQµV�
QHHGV�WRGD\�UHPDLQ�D�SRZHUIXO�UKHWRULFDO�WRRO�IRU�FRQVWUXFWLQJ�YHUVLRQV�RI�FKLOGKRRG��EXW�WKH�VKLIW�
IURP�FKLOGUHQµV�QHHGV�WRZDUGV�FKLOGUHQµV�ULJKWV�FDQ�EH�VHHQ�DV�SULPDULO\�UH¿HFWLQJ�DQ�HQGHDYRXU�
WR�XQGHUVWDQG� WKH�FKLOGUHQµV�SRLQW�RI�YLHZ��7KLV�SURMHFW� LV� ORFDWHG� LQ� WKLV�VFKRRO�RI� WKRXJKW�DQG�
DWWHPSWV�WR�LPSOHPHQW�D�FKLOGUHQµV�ULJKWV�EDVHG�DSSURDFK�WR�UHVHDUFK��7KH�FKLOGUHQµV�ULJKWV�EDVHG�
DSSURDFK�WR�IRVWHULQJ�DGRSWHG�LQ�WKLV�UHSRUW�LV�LQIRUPHG�E\�WKH�IROORZLQJ��WKH�81&5&��WKH�8QLWHG�
1DWLRQV�*XLGHOLQHV�WR�WKH�$OWHUQDWLYH�&DUH�RI�&KLOGUHQ��WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�SULQFLSOH��DQG�
WKH�SDUWLFLSDWLRQ�RI�WKH�FKLOG�SULQFLSOH�

7KH�&HQWUH� IRU�&KLOGUHQµV�5LJKWV�DW�4XHHQµV�8QLYHUVLW\�%HOIDVW�EXLOGV� WKH�FKLOGUHQµV� ULJKWV�EDVHG�
DSSURDFK�WR�UHVHDUFK�RQ�DQ�DSSOLFDWLRQ�RI�WKH�8QLWHG�1DWLRQV�GH¾QLWLRQ�RI�D�´KXPDQ�ULJKWV�EDVHG�
DSSURDFKµ��WR� UHVHDUFK�ZLWK�FKLOGUHQ��7KH�DSSURDFK��ZKLFK�XOWLPDWHO\� IXUWKHUV� WKH� UHDOLVDWLRQ�RI�
FKLOGUHQµV�ULJKWV��KDV�LPSOLFDWLRQV�IRU�DOO�VWDJHV�RI�WKH�UHVHDUFK�SURFHVV�

x� UHVHDUFK�DLPV�VKRXOG�EH�LQIRUPHG�E\�WKH�81&5&�VWDQGDUGV�
x� UHVHDUFK�SURFHVV�VKRXOG�FRPSO\�ZLWK�WKH�81&5&�VWDQGDUGV�

���8QLWHG�1DWLRQV���������6WDWHPHQW�RI�&RPPRQ�8QGHUVWDQGLQJ�RI�D�+XPDQ�5LJKWV�%DVHG�$SSURDFK�WR�'HYHORSPHQW�
&RRSHUDWLRQ��
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x� UHVHDUFK�RXWFRPHV�VKRXOG�EXLOG�WKH�FDSDFLW\�RI�FKLOGUHQ�DV�ULJKWV�KROGHUV�WR�FODLP�WKHLU�
ULJKWV�DQG�EXLOG�WKH�FDSDFLW\�RI�GXW\�EHDUHUV�WR�IXO¾O�WKHLU�REOLJDWLRQV��

5HVHDUFKHUV� VXFK� DV�'RURWK\� )DXONQHU�� 3LD�&KULVWHQVHQ� DQG�$OOLVRQ� -DPHV� KDYH� DWWHPSWHG� WR�
GHYHORS�DSSURDFKHV� WKDW�ZLOO�DOORZ�FKLOGUHQ� WR�SDUWLFLSDWH� LQ� UHVHDUFK��&KULVWHQVHQ�DQG�-DPHV��
������DQG�DV�D�PHDQV�ZKHUHE\�ZKLFK�WKH\�FDQ�KDYH�D�YRLFH��%HOO��������0XVFDW�$]]RSDUGL��������

7KH�8QLWHG�1DWLRQV�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��81&5&�

7KH�81&5&�LV�D�OHJDOO\�ELQGLQJ�LQWHUQDWLRQDO�WUHDW\�ZKLFK�OD\V�RXW�WKH�FLYLO��SROLWLFDO��HFRQRPLF��
VRFLDO�DQG�FXOWXUDO�ULJKWV�RI�FKLOGUHQ��,W�ZDV�DGRSWHG�E\�WKH�81�LQ������DQG�UDWL¾HG�E\�0DOWD�LQ�
������,W�LV�EDVHG�RQ�WKH�DFNQRZOHGJHPHQW�WKDW�FKLOGUHQ�KDYH�EDVLF�IXQGDPHQWDO�ULJKWV��6WDWHV�
DUH�UHTXLUHG�WR�PHHW�WKH�EDVLF�QHHGV�RI�FKLOGUHQ�DQG�KHOS�WKHP�UHDFK�WKHLU�IXOO�SRWHQWLDO�

7KH�PRQLWRULQJ�ERG\�RI�WKLV�&RQYHQWLRQ�LV�WKH�&RPPLWWHH�RQ�WKH�5LJKWV�RI�WKH�&KLOG��6WDWHV�
PXVW�VXEPLW�UHJXODU�UHSRUWV�WR�WKH�&RPPLWWHH�RQ�KRZ�WKH�ULJKWV�DUH�EHLQJ�LPSOHPHQWHG��:KHQ�
WKH� &RPPLWWHH� H[DPLQHV� WKH� SHULRGLF� UHSRUWV�� LW� GUDZV� XS� LWV� FRQFOXGLQJ� REVHUYDWLRQV� WKDW�
LQFOXGH� LWV�FRQFHUQV�DQG� UHFRPPHQGDWLRQV� WR� WKH�6WDWH�3DUW\��7KH� UHFRPPHQGDWLRQV�DGGUHVV�
IDFWRUV�WKDW�DUH�LPSHGLQJ�WKH�LPSOHPHQWDWLRQ�RI�WKH�&RQYHQWLRQ��0DOWDµV�VHFRQG�SHULRGLF�UHSRUW�
ZDV�SUHVHQWHG� LQ�������$IWHU�FRQVLGHULQJ� WKH�5HSRUW�� WKH�&RPPLWWHH�DGRSWHG� LWV�FRQFOXGLQJ�
REVHUYDWLRQV� ������ 7KH� &RPPLWWHHµV� UHFRPPHQGDWLRQV� LQ� WKHVH� FRQFOXGLQJ� REVHUYDWLRQV�
LQFOXGH�VRPH�WKDW�GHDO�ZLWK�IRVWHULQJ��

7KH�8QLWHG�1DWLRQV�*XLGHOLQHV�WR�WKH�$OWHUQDWLYH�&DUH�RI�&KLOGUHQ

7KH�GXW\�RI�WKH�6WDWH�WR�SURYLGH�DOWHUQDWLYH�FDUH�WR�FKLOGUHQ�ZKR�UHTXLUH�LW�LV�ODLG�RXW�LQ�$UWLFOH�
���RI�WKH�81&5&�WKDW�VWDWHV�WKDW�

��� $� FKLOG� WHPSRUDULO\� RU� SHUPDQHQWO\� GHSULYHG� RI� KLV� RU� KHU� IDPLO\�
HQYLURQPHQW�� RU� LQ�ZKRVH� RZQ� EHVW� LQWHUHVWV� FDQQRW� EH� DOORZHG� WR� UHPDLQ�
LQ� WKDW� HQYLURQPHQW�� VKDOO� EH� HQWLWOHG� WR� VSHFLDO� SURWHFWLRQ� DQG� DVVLVWDQFH�
SURYLGHG�E\�WKH�6WDWH�

���6WDWHV�3DUWLHV�VKDOO��LQ�DFFRUGDQFH�ZLWK�WKHLU�QDWLRQDO�ODZV��HQVXUH�DOWHUQDWLYH�
FDUH�IRU�VXFK�D�FKLOG�

���6XFK�FDUH� FRXOG� LQFOXGH�� LQWHU� DOLD�� IRVWHU�SODFHPHQW��NDIDODK�RI� ,VODPLF�
ODZ��DGRSWLRQ�RU� LI�QHFHVVDU\�SODFHPHQW� LQ�VXLWDEOH� LQVWLWXWLRQV�IRU� WKH�FDUH�

���&HQWUH� IRU�&KLOGUHQµV�5LJKWV��&KLOGUHQµV� 5LJKWV�%DVHG�$SSURDFK� WR� 5HVHDUFK��4XHHQµV�8QLYHUVLW\�%HOIDVW��
+773��KWWS���ZZZ�TXE�DF�XN�UHVHDUFK�FHQWUHV�&HQWUHIRU&KLOGUHQV5LJKWV�&KLOGUHQV5LJKWV�%DVHG5HVHDUFK�
&KLOGUHQV5LJKWV�%DVHG$SSURDFKWR5HVHDUFK�!�/DVW�DFFHVVHG���VW�$XJXVW������

���&5&��������&RQFOXGLQJ�REVHUYDWLRQV�RQ�WKH�VHFRQG�SHULRGLF�UHSRUW�RI�0DOWD��DGRSWHG�E\�WKH�&RPPLWWHH�DW�
LWV���QG�VHVVLRQ�����-DQXDU\���)HEUXDU\�������
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RI� FKLOGUHQ��:KHQ� FRQVLGHULQJ� VROXWLRQV�� GXH� UHJDUG� VKDOO� EH� SDLG� WR� WKH�
GHVLUDELOLW\� RI� FRQWLQXLW\� LQ� D� FKLOGµV� XSEULQJLQJ� DQG� WR� WKH� FKLOGµV� HWKQLF��
UHOLJLRXV��FXOWXUDO�DQG�OLQJXLVWLF�EDFNJURXQG�

,Q�RUGHU�WR�HQVXUH�WKDW�WKLV�$UWLFOH�LV�LPSOHPHQWHG�DV�LQWHQGHG��WKH�8QLWHG�1DWLRQV�KDV�GHYHORSHG�
*XLGHOLQHV�IRU�WKH�$OWHUQDWLYH�&DUH�RI�&KLOGUHQ�WKDW�ZHUH�DSSURYHG�E\�WKH�81�*HQHUDO�$VVHPEO\�LQ�
������7KH�*XLGHOLQHV�DUH�D�QRQ�ELQGLQJ�LQVWUXPHQW��+RZHYHU��6WDWHV�3DUWLHV�DUH�H[SHFWHG�WR�GUDZ�
RQ�WKHVH�JXLGHOLQHV�ZKHQ�IRUPXODWLQJ�OHJLVODWLYH��SROLF\�DQG�SURJUDPPLQJ�LQLWLDWLYHV�UHJDUGLQJ�WKH�
SUHYHQWLRQ�DQG�WKH�SURYLVLRQ�RI�DOWHUQDWLYH�FDUH�IRU�FKLOGUHQ��,Q�RUGHU�WR�HQVXUH�WKDW�WKH�*XLGHOLQHV�
DUH�LPSOHPHQWHG�DV�LQWHQGHG��DQ�H[SODQDWRU\�UHSRUW�0RYLQJ�)RUZDUG�ZDV�DOVR�SXEOLVKHG�LQ������
WR�IDFLOLWDWH�WKH�LQWHUSUHWDWLRQ�RI�WKH�LQWHQGHG�PHDQLQJ�RI�WKH�*XLGHOLQHV��7KH�*XLGHOLQHVµ�WZR�EDVLF�
SULQFLSOHV�RI�DOWHUQDWLYH�FDUH�IRU�FKLOGUHQ�DUH�WKH�IROORZLQJ�

x� WKDW�VXFK�FDUH�LV�JHQXLQHO\�QHHGHG��WKH�´QHFHVVLW\�SULQFLSOHµ���DQG
x� WKDW��ZKHQ�WKLV�LV�VR��FDUH�LV�SURYLGHG�LQ�DQ�DSSURSULDWH�ZD\�

7KH�*XLGHOLQHV�VSHFLI\�WKDW�DFWLQJ�RQ�WKH�´QHFHVVLW\�SULQFLSOHµ�¾UVW�LQYROYHV�´SUHYHQWLQJ�VLWXDWLRQV�
DQG�FRQGLWLRQV�WKDW�FDQ�OHDG�WR�DOWHUQDWLYH�FDUHµ��S�������,W�DOVR�LQYROYHV�WKH�HVWDEOLVKPHQW�RI�´D�
UREXVW�JDWHNHHSLQJ�PHFKDQLVPµ�WR�WKH�DGPLVVLRQ�RI�FKLOGUHQ�LQWR�FDUH�DQG�WKDW�WKH�́ SODFHPHQW�PXVW�
EH�UHJXODUO\�UHYLHZHGµ��S�������5HVSHFWLQJ�WKH�VXLWDELOLW\�SULQFLSOH�PHDQV�WKDW�WKH�DOWHUQDWLYH�FDUH�
RI�WKH�FKLOG�´PXVW�EH�SURYLGHG�LQ�DQ�DSSURSULDWH�ZD\µ�DQG�WKDW�´DOO�FDUH�VHWWLQJV�PXVW�PHHW�JHQHUDO�
PLQLPXP�VWDQGDUGVµ�DQG�EH�PDWFKHG�WR�WKH�LQGLYLGXDO�FKLOG�FRQFHUQHG��S������

7DNLQJ�DFFRXQW�RI�WKH�´EHVW�LQWHUHVWV�RI�WKH�FKLOGµ

7KH�*XLGHOLQHV� QRWH� WKH� FHQWUDO� LPSRUWDQFH� RI� WKH� ´EHVW� LQWHUHVWV� RI� WKH� FKLOGµ� SULQFLSOH�� 7KLV�
SULQFLSOH� VKRXOG� EH� WDNHQ� LQWR� DFFRXQW� DV� ´D� SULPDU\� FRQVLGHUDWLRQµ� ZKHQ� GHFLVLRQV� DIIHFWLQJ�
WKH�FKLOG�DUH�PDGH�E\�´SXEOLF�RU�SULYDWH�VRFLDO�ZHOIDUH�LQVWLWXWLRQV��FRXUWV�RI�ODZ��DGPLQLVWUDWLYH�
DXWKRULWLHV�RU�OHJLVODWLYH�ERGLHVµ��81&5&�DUWLFOH�������+RZHYHU��WKH\�VWDWH�WKDW�´PXFK�FRQIXVLRQ�
VXUURXQGV�WKH�PHDQLQJ�DQG�LPSOLFDWLRQV�RI�WKLV�FRQFHSW�LQ�WKH�FRQWH[W�RI�SURPRWLQJ�DQG�SURWHFWLQJ�
FKLOGUHQµV�ULJKWVµ��S�������7KH\�HPSKDVLVH�WKDW�²PLVLQWHUSUHWLQJ�WKH�DLPV�DQG�VFRSH�RI� WKH�´EHVW�
LQWHUHVWV�SULQFLSOHµ�FDQ�OHDG�LQ�SUDFWLFH�WR�KLJKO\�LQDSSURSULDWH�DQG�KDUPIXO�UHVSRQVHV�WR�FKLOGUHQ�
ZKR�DUH�RU�DUH�DW�ULVN�RI�EHLQJ�ZLWKRXW�SDUHQWDO�FDUH³��S�����

7KH�*XLGHOLQHV�RXWOLQH�WKUHH�LQWHUGHSHQGHQW�UHTXLUHPHQWV�WKDW�HPHUJH�IURP�81&5&�$UWLFOH�����

1. :KHQHYHU�WKH�HQWLWLHV�PHQWLRQHG�DERYH�DUH�LQYROYHG��WKH\�PXVW�GHWHUPLQH�WKH�EHVW�LQWHUHVWV�
RI�WKH�FKLOG��7KLV�PHDQV�PDNLQJ�D�GHFLVLRQ�RQ�WKH�EDVLV�RI�DOO�LQIRUPDWLRQ�UHTXHVWHG�DQG�RU�
PDGH�DYDLODEOH��7KLV�UHVSRQVLELOLW\�IRU�GHWHUPLQLQJ�EHVW�LQWHUHVWV�LV�SDUWLFXODUO\�LPSRUWDQW�
ZKHUH�WKHUH�LV�D�FRQ¿LFW�RI�RSLQLRQ�RU�ZKHUH�WKHUH�LV�QR�SULPDU\�FDUHJLYHU�

2. ,Q�FRPLQJ�WR�D�GHFLVLRQ�WKDW�DIIHFWV�WKH�FKLOG��WKHVH�HQWLWLHV�VKRXOG�DOVR�WDNH�DFFRXQW�RI�WKH�
ULJKWV�DQG�OHJLWLPDWH�LQWHUHVWV�RI�DQ\�RWKHU�SDUW\��HJ�SDUHQWV��RWKHU�LQGLYLGXDOV��ERGLHV�RU�
WKH�6WDWH�LWVHOI��DV�ZHOO�DV�RWKHU�SHUWLQHQW�IDFWRUV��7KXV��DOWKRXJK�SULRULW\�WR�WKH�FKLOGµV�EHVW�
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LQWHUHVWV�LV�VHHQ�DV�WKH�JXLGLQJ�UXOH�LQ�SUDFWLFH��GHFLVLRQ�PDNHUV�DUH�QRW�DFWXDOO\�ERXQG�WR�
IROORZ�WKLV�LQ�HYHU\�LQVWDQFH��5HTXLUHPHQW���VKRXOG�EH�EDODQFHG�ZLWK�UHTXLUHPHQWV���DQG�
��DQG�VKRXOG�QRW�EH�LQWHUSUHWHG�RXWVLGH�WKH�FRQWH[W�RI�WKHVH�WKUHH�81&5&�UHTXLUHPHQWV�

3. :KHQ�D�´EHVW� LQWHUHVWVµ�GHFLVLRQ�KDV� WR�EH�PDGH�EHWZHHQ�YDULRXV�DSSURSULDWH�DQG�YLDEOH�
RSWLRQV� IRU� D� FKLOG�� LW� VKRXOG� LQ�SULQFLSOH� IDYRXU� WKH� VROXWLRQ�FRQVLGHUHG� WR�EH� WKH�PRVW�
SRVLWLYH�IRU� WKH�FKLOG�°� LPPHGLDWHO\�DQG�LQ� WKH� ORQJHU� WHUP��$W� WKH�VDPH�WLPH��DQ\�¾QDO�
GHFLVLRQ�VKRXOG�EH�WKRURXJKO\�FRPSOLDQW�ZLWK�DOO�WKH�RWKHU�ULJKWV�RI�WKH�FKLOG��S������

7KH� *XLGHOLQHV� DOVR� VWDWH� WKDW� LQ� WKH� FRQWH[W� RI� WKH� DOWHUQDWLYH� FDUH� RI� FKLOGUHQ�� EHVW� LQWHUHVW�
GHWHUPLQDWLRQ��%,'��²VKRXOG�EH�JURXQGHG�LQ�DQ�DVVHVVPHQW�XQGHUWDNHQ�E\�TXDOL¾HG�SURIHVVLRQDOV�
DQG�VKRXOG�FRYHU�DW�OHDVW�WKH�IROORZLQJ�LVVXHV�

1. 7KH�FKLOGµV�RZQ�IUHHO\�H[SUHVVHG�RSLQLRQV�DQG�ZLVKHV��RQ�WKH�EDVLV�RI�WKH�IXOOHVW�SRVVLEOH�
LQIRUPDWLRQ���WDNLQJ�LQWR�DFFRXQW�WKH�FKLOGµV�PDWXULW\�DQG�DELOLW\�WR�HYDOXDWH�WKH�SRVVLEOH�
FRQVHTXHQFHV�RI�HDFK�RSWLRQ�SUHVHQWHG�

2. 7KH� VLWXDWLRQ�� DWWLWXGHV�� FDSDFLWLHV�� RSLQLRQV� DQG�ZLVKHV� RI� WKH� FKLOGµV� IDPLO\�PHPEHUV�
�SDUHQWV�� VLEOLQJV�� DGXOW� UHODWLYHV�� FORVH� ´RWKHUVµ��� DQG� WKH� QDWXUH� RI� WKHLU� HPRWLRQDO�
UHODWLRQVKLS�ZLWK�WKH�FKLOG�

3. 7KH�OHYHO�RI�VWDELOLW\�DQG�VHFXULW\�SURYLGHG�E\�WKH�FKLOGµV�GD\�WR�GD\�OLYLQJ�HQYLURQPHQW�
�ZKHWKHU�ZLWK�SDUHQWV��LQ�NLQVKLS�RU�RWKHU�LQIRUPDO�FDUH��RU�LQ�D�IRUPDO�FDUH�VHWWLQJ��
a) &XUUHQWO\��LPPHGLDWH�ULVN�DVVHVVPHQW�
b) 3UHYLRXVO\�LQ�WKDW�VDPH�HQYLURQPHQW��RYHUDOO�ULVN�DVVHVVPHQW�
c) 3RWHQWLDOO\�LQ�WKDW�VDPH�HQYLURQPHQW��HJ�ZLWK�DQ\�QHFHVVDU\�VXSSRUW�DQG�RU�VXSHUYLVLRQ�
d) 3RWHQWLDOO\�LQ�DQ\�RI�WKH�RWKHU�FDUH�VHWWLQJV�WKDW�FRXOG�EH�FRQVLGHUHG�

4. :KHUH�UHOHYDQW��WKH�OLNHO\�HIIHFWV�RI�VHSDUDWLRQ�DQG�WKH�SRWHQWLDO�IRU�IDPLO\�UHLQWHJUDWLRQ�

5. 7KH�FKLOGµV�VSHFLDO�GHYHORSPHQWDO�QHHGV�
a) UHODWHG�WR�D�SK\VLFDO�RU�PHQWDO�GLVDELOLW\
b) UHODWHG�WR�RWKHU�SDUWLFXODU�FKDUDFWHULVWLFV�RU�FLUFXPVWDQFHV�

6. 2WKHU�LVVXHV�DV�DSSURSULDWH��)RU�H[DPSOH�
a) 7KH� FKLOGµV� HWKQLF�� UHOLJLRXV�� FXOWXUDO� DQG�RU� OLQJXLVWLF� EDFNJURXQG�� VR� WKDW� HIIRUWV�

FDQ�EH�PDGH��DV�IDU��DV�SRVVLEOH��WR�HQVXUH�FRQWLQXLW\�LQ�XSEULQJLQJ�DQG���LQ�SULQFLSOH��
PDLQWHQDQFH�RI�OLQNV�ZLWK�WKH�FKLOGµV�FRPPXQLW\

b) 3UHSDUDWLRQ�IRU�WUDQVLWLRQ�WR�LQGHSHQGHQW�OLYLQJ�

7. $�UHYLHZ�RI�WKH�VXLWDELOLW\�RI�HDFK�SRVVLEOH�FDUH�RSWLRQ�IRU�PHHWLQJ�WKH�FKLOGµV�QHHGV��LQ�
OLJKW�RI�DOO�WKH�DERYH�FRQVLGHUDWLRQV³��S������

$GGLWLRQDOO\�� WKH�*XLGHOLQHV� VSHFLI\� WKDW� DIWHU� FRQVLGHULQJ�RWKHU� UHOHYDQW� IDFWRUV� WKH� FRPSHWHQW�
ERGLHV�VKRXOG�H[SODLQ�WR�WKH�FKLOG�WKH�UHDVRQV�ZK\�WKH\�KDYH�FRPH�WR�D�GHFLVLRQ�UHJDUGLQJ�%,'��
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7KH�UHDVRQ�IRU�WKHLU�GHFLVLRQ�VKRXOG�EH�H[SODLQHG�WR�WKH�FKLOG��HVSHFLDOO\�LI�LW�GRHV�QRW�FRUUHVSRQG�
WR�WKH�RSLQLRQ�V�KH�H[SUHVVHG��7KH\�DOVR�VWDWH�WKDW�D�%,'�DVVHVVPHQW�VKRXOG�DOVR�EH�FDUULHG�RXW�
HDFK� WLPH�D�SODFHPHQW� FRPHV�XS� IRU� UHYLHZ��)XUWKHUPRUH�� LQ� HPHUJHQF\� VLWXDWLRQV� WKDW� UHTXLUH�
LPPHGLDWH�SURWHFWLYH�DFWLRQ��WKH�IXOO�%,'�SURFHVV�VKRXOG�EH�ODXQFKHG�´DV�VRRQ�DV�SUDFWLFDEOH�DIWHU�
WKH�LQLWLDO�HPHUJHQF\�UHVSRQVH�°�LGHDOO\�ZLWK�DQ�DJUHHG�SURWRFRO�IRU�GRLQJ�VRµ��S������

3DUWLFLSDWLRQ��YRLFH��RI�WKH�FKLOG

7KH�81&5&�DOVR�SURYLGHV�WKH�ULJKW�WR�DOO�FKLOGUHQ�FDSDEOH�RI�IRUPLQJ�WKHLU�YLHZV��WR�H[SUHVV�WKRVH�
YLHZV�IUHHO\�DQG�WR�EH�KHDUG�LQ�DOO�PDWWHUV�DIIHFWLQJ�WKHP��$UWLFOH���DQG������:KHUH�6WDWHV�DVVXPH�
WKHLU�UHVSRQVLELOLWLHV�XQGHU�WKH�81&5&�WR�LQIRUP�FKLOGUHQ�RI�WKHLU�ULJKWV��FKLOGUHQµV�SDUWLFLSDWLRQ�
LQ�GHFLVLRQ�PDNLQJ�EHFRPHV�SDUW�RI�WKH�V\VWHP��+RZHYHU��DV�VWDWHG�LQ�WKH�*XLGHOLQHV�

7RR�RIWHQ��FKLOGUHQ�DUH�SODFHG�LQ�DOWHUQDWLYH�FDUH�ZLWKRXW�IXOO\�XQGHUVWDQGLQJ�
ZK\��RU�ZLWKRXW�EHLQJ�JLYHQ�D�FKDQFH�WR�H[SUHVV�WKHLU�RSLQLRQV��7KLV�FOHDUO\�
FRQWUDYHQHV�81&5&�$UWLFOH�����ZKLFK�JLYHV�FKLOGUHQ�WKH�´ULJKW�WR�EH�KHDUGµ�
LQ�DOO�MXGLFLDO�RU�DGPLQLVWUDWLYH�SURFHGXUHV�DIIHFWLQJ�WKHLU�OLYHV��,Q�PDQ\�FDVHV��
FKLOGUHQ�ZKR�DUH�DUELWUDULO\�RU�LQDSSURSULDWHO\�SODFHG�LQ�FDUH�VXEVHTXHQWO\�PDNH�
WKHLU�YLHZV�NQRZQ�LQ�YDULRXV�´QRQ��YHUEDOµ�ZD\V��VXFK�DV�ZLWKGUDZDO��UHIXVDO�
WR�FRRSHUDWH��DEVFRQGLQJ�RU�RWKHUZLVH�GLVUXSWLQJ�WKH�SODFHPHQW��7KLV�PHDQV�
WKDW�WKHLU�RYHUDOO�H[SHULHQFH�RI�DOWHUQDWLYH�FDUH�ZLOO�EH�UHVROXWHO\�QHJDWLYH�DQG�
PD\�KDYH�VHULRXV�UHSHUFXVVLRQV�IRU�WKHLU�SUHVHQW�DQG�IRU�WKHLU�IXWXUH���S�����

7KH�*XLGHOLQHV�VWLSXODWH�WKH�QHHG�WR�FRQVXOW�ZLWK�HYHU\�FKLOG�LQ�DOO�GHFLVLRQ�PDNLQJ�UHODWHG�WR�WKH�
RXW�RI�KRPH�FDUH��7KH\�DOVR�SRLQW�RXW�WKDW�´DQ�DSSRLQWHG�FKLOG�UHSUHVHQWDWLYHµ�DQG�RU�´WKH�YLHZV�
RI�WKRVH�RQ�ZKRP�WKH�FKLOG�KDV�FRPH�WR�UHO\��KHOSV�HQVXUH�WKDW�GHFLVLRQV�DERXW�DQ�DOWHUQDWLYH�FDUH�
SODFHPHQW�FRUUHVSRQG�DV�IDU�DV�SRVVLEOH�WR�WKH�FKLOGµV�RZQ�H[SHFWDWLRQVµ��S�������7KH\�DOVR�VSHFLI\�
WKDW�QDWLRQDO�SROLF\�VKRXOG�HPEHG�FKLOGUHQµV�ULJKWV�WR�SDUWLFLSDWH�LQ�OHJLVODWLRQ�DQG�SROLF\�

:LWK�UHJDUGV�WR�WKH�VXSSRUW�UHTXLUHG�IRU�WKH�SDUWLFLSDWLRQ�RI�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH�SURFHGXUHV�
DQG�SURFHVVHV�WKH�IROORZLQJ�DUH�VWLSXODWHG�

x� (QVXUH�OHJLVODWLRQ�DQG�QDWLRQDO�SROLFLHV�RQ�FKLOG�SURWHFWLRQ�DQG�DOWHUQDWLYH�FDUH�LQFOXGH�D�
FRPPLWPHQW�WR�FKLOGUHQµV�SDUWLFLSDWLRQ�DQG�DUH�XQGHUSLQQHG�E\�D�FKLOG�ULJKWV�DSSURDFK�

x� 5HTXLUH� FKLOGUHQµV� YLHZV� WR� EH� VRXJKW� IRU� GHFLVLRQV� UHJDUGLQJ� WKHLU� SODFHPHQW�� WKH�
GHYHORSPHQW�RI�FDUH�DVVHVVPHQWV��SODQV�DQG�UHYLHZV��7KLV�VKRXOG�LQFOXGH�VHHNLQJ�FKLOGUHQµV�
YLHZV�RQ�VHUYLFHV�ZKLFK�FDQ�VXSSRUW�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�DQG�FDUHUV�

x� 3URYLGH�FKLOGUHQ�ZLWK�LQIRUPDWLRQ�VR�WKDW�WKH\�FDQ�PDNH�LQIRUPHG�FKRLFHV�DQG�FDQ�IXOO\�
SDUWLFLSDWH� LQ� GHFLVLRQ�PDNLQJ� SURFHVVHV�� 7KLV� VKRXOG� LQFOXGH� DFFHVV� WR� FKLOG� IULHQGO\�
YHUVLRQV� RI� WKHLU� ULJKWV� DQG� IUHH� OHJDO� UHSUHVHQWDWLRQ� RI� ODZ\HUV� WUDLQHG� LQ� FDUH�PDWWHUV�
ZKHUH�DSSURSULDWH�

x� 3UHVHUYH�LQIRUPDWLRQ�RQ�FKLOGUHQµV�EDFNJURXQG�DQG�RULJLQV�VR�WKDW�FKLOGUHQ��RU�RWKHUV�ZLWK�
FKLOGUHQµV�SHUPLVVLRQ��FDQ�UHVHDUFK�WKHLU�RULJLQV�
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x� (QVXUH�WKDW�WKH�FKLOGµV�IDPLO\��RU�RWKHU�VLJQL¾FDQW�SHRSOH�WKDW�D�FKLOG�WUXVWV��DUH�DOVR�
FRQVXOWHG�RQ�GHFLVLRQV�

x� 5HTXLUH�WKDW�FKLOGUHQ�KDYH�DFFHVV�WR�D�WUXVWHG�DGXOW�ZKHUH�WKH\�ZDQW�VXSSRUW�DQG�WR�WDON�WR�
VRPHRQH�FRQ¾GHQWLDOO\�

x� 0DNH�SURYLVLRQV� VR� WKDW� D� FKLOG� FDQ�EH�KHDUG�GLUHFWO\� WKURXJK� D� UHSUHVHQWDWLYH�RU� ERG\�
ZKHUH�D�FKLOG�LV�YHU\�\RXQJ�RU�LV�XQDEOH�WR�H[SUHVV�DQ�RSLQLRQ�YHUEDOO\�RU�WKURXJK�RWKHU�
PHDQV�RI�FRPPXQLFDWLRQ�

x� (QVXUH�WKDW�FKLOGUHQµV�YLHZV�DUH�WDNHQ�LQWR�DFFRXQW�LQ�GHFLVLRQV�RQ�FRQWDFW�ZLWK��DQG�GXULQJ�
YLVLWV�WR��WKHLU�IDPLOLHV���S�����

1.3 Research methodology: A child-centred qualitative approach

7KH�DLP�RI�WKLV�UHVHDUFK�ZDV�WR�REWDLQ�LQ�GHSWK�NQRZOHGJH�DERXW�WZR�UHODWHG�LVVXHV��IDFWRUV�WKDW�
FRQWULEXWH�WR�PHHW�WKH�KROLVWLF�QHHGV�RI�WKH�IRVWHUHG�FKLOG�DQG�IDFWRUV�WKDW�PD\�FRQWULEXWH�WR�IRVWHU�
FDUH�SODFHPHQW�EUHDNGRZQV�LQ�0DOWD��7KH�UHVHDUFK�PHWKRGRORJ\�EHVW�VXLWHG�WR�DQVZHU�WKH�UHVHDUFK�
TXHVWLRQ�LV�D�PL[�RI�TXDOLWDWLYH�PHWKRGV��VSHFL¾FDOO\�LQ�GHSWK�LQWHUYLHZV��SDUWLFLSDQW�REVHUYDWLRQ�
DQG�LPPHUVLRQ�LQ�WKH�¾HOG�

7KHVH� TXDOLWDWLYH� PHWKRGV� DUH� PRUH� DSSURSULDWH� WR� UHVHDUFK� SURMHFWV� WKDW� VHHN� WR� REWDLQ� WKH�
FRPSUHKHQVLYHQHVV� RI� SHUVSHFWLYH� WKDW� LV� EHLQJ� VRXJKW� LQ� WKLV� VWXG\� �5XELQ�� %DEELH�� �������
&RQWH[WXDO�VWDWLVWLFV�DUH�SUHVHQWHG�ZLWK�WKH�VROH�DLP�RI�JLYLQJ�D�SLFWXUH�RI�WKH�FXUUHQW�VLWXDWLRQ��7KH�
FROOHFWLRQ�RI�UHOHYDQW�OHJLVODWLRQ�DQG�SROLFLHV�ZDV�HVVHQWLDO�LQ�RUGHU�WR�XQGHUVWDQG�WKH�VWUXFWXUDO�
DVSHFWV�RI�WKH�V\VWHP�

,Q� OLQH�ZLWK� WKH� WKHRUHWLFDO� IUDPHZRUN� RI� WKLV� VWXG\�� WKH� UHVHDUFK�PHWKRGRORJ\� FHQWUHV� DURXQG�
SURWHFWLQJ�DQG�HPSRZHULQJ�WKH�FKLOG��7KLV�PHDQV�WKDW�DW�HYHU\�VWDJH�RI�WKH�SURFHVV��LQFOXGLQJ�WKH�
UHVHDUFK�SURFHVV��LQLWLDO�SODQQLQJ��DSSURYDO��FKRLFH�RI�SDUWLFLSDQWV��GDWD�FROOHFWLRQ��DQDO\VLV��GDWD�
UHWHQWLRQ��HYDOXDWLRQ�HWF�� WKH�LQWHUHVWV�RI� WKH�FKLOG�ZLOO�UHPDLQ�SDUDPRXQW��7KH�FKLOGUHQµV�ULJKWV�
DSSURDFK�PHDQV� WKDW� WKH� VWXG\� LV� DOVR�EDVHG�RQ� WKH�EHOLHI� WKDW� FKLOGUHQ�DUH�FRPSHWHQW� UHVHDUFK�
SDUWLFLSDQWV��$QGHUVRQ���������7KH�LPSOLFDWLRQV�RI�WKLV�ZLOO�EH�H[SODLQHG�IXUWKHU�EHORZ�

0DSSLQJ�WKH�¾HOG

7KH�¾UVW�VWDJH�FRQVLVWHG�RI�PDSSLQJ�RU�FRQVWUXFWLQJ�WKH�¾HOG��7KH�DSSDUHQW�ERXQGDULHV�RI�WKH�IRVWHULQJ�
V\VWHP�ZHUH�WKRVH�VHW�E\�WKH�RQO\�DFFUHGLWHG�DJHQF\��$ƤHQ]LMD�$SSRƤƤ��RIIHULQJ�IRVWHULQJ�VHUYLFHV�
LQ�WKH�FRXQWU\��7KLV�LQFOXGHG�WKH�FKLOGUHQ�EHLQJ�IRVWHUHG��IRVWHU�FDUHUV��VRFLDO�ZRUNHUV�LQYROYHG�LQ�
WKH�GLIIHUHQW�GHSDUWPHQWV�DQG�YDULRXV�RWKHU�SURIHVVLRQDOV��$IWHU�VRPH�LQLWLDO�JURXQGZRUN�KRZHYHU�
LW�EHFDPH�DSSDUHQW�WKDW�WKH�ERXQGDULHV�QHHGHG�WR�EH�VWUHWFKHG�WR�LQFOXGH�RWKHU�GHFLVLRQ�PDNLQJ�
ERGLHV�ORFDWHG�RXWVLGH�WKH�DFFUHGLWHG�DJHQF\��7KHVH�LQFOXGHG�WKH�0LQLVWU\�UHVSRQVLEOH�IRU�IRVWHULQJ�
ZKHUH�SROLF\�GHYHORSPHQW�DQG�SURSRVDOV�IRU�OHJLVODWLYH�UHIRUPV�DUH�VHW��DQG�ZKHUH�WKH�)RVWHULQJ�
%RDUG�DQG�WKH�&HQWUDO�$XWKRULW\�DUH� ORFDWHG��,W� LV�DOVR�ZKHUH� WKH�$GYLVRU\�%RDUG�LV�EDVHG��7KH�
$GYLVRU\�%RDUG�RFFXSLHV�D�NH\�UROH�LQ�WKH�V\VWHP��,W�LV�WKH�GXW\�RI�WKH�%RDUG�WR�DGYLVH�WKH�0LQLVWHU�
RQ�WKH�EHVW�PHWKRGV�RI�GHDOLQJ�ZLWK�HYHU\�FKLOG�RU�\RXQJ�SHUVRQ�FRPPLWWHG�WR�RU�WDNHQ�LQWR�KLV�
FDUH�LQ�DFFRUGDQFH�ZLWK�7KH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHUV��$FW��WR�H[HUFLVH�JHQHUDO�
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VXSHUYLVLRQ�RYHU�VXFK�FKLOGUHQ�DQG�LQ�JHQHUDO�WR�SURPRWH�WKHLU�ZHOIDUH���)LQDOO\��LW�EHFDPH�DSSDUHQW�
GXULQJ�¾HOGZRUN� WKDW� LQIRUPDO� IRVWHULQJ�ZDV� WDNLQJ�SODFH�ZLWK� LUUHJXODU�PLJUDQW� FKLOGUHQ��7KLV�
DUHD��DOWKRXJK�GXH�WR�LWV�XQRI¾FLDO�QDWXUH�LV�QRW�UHSUHVHQWHG�LQ�WKH�DFFUHGLWHG�DJHQF\µV�VWDWLVWLFV��
ZDV�DOVR�LQFOXGHG�LQ�WKH�UHVHDUFK�´¾HOGµ�IRU�WKLV�SURMHFW�

+RZHYHU��DV�$PLW���������SRLQWV�RXW��WKH�LGHD�RI�D�QHDWO\�ERXQGHG�¾HOG�LQ�WKLV�NLQG�RI�UHVHDUFK�
ZKLFK� LQYROYHV�PDQ\�PXOWL�OD\HUHG�KXPDQ�DQG�VRFLDO�QHWZRUNV� LV�DQ�R[\PRURQ� LQ� LWVHOI��:KDW�
KH� LV�FULWLFDO�RI� LV� WKH� WUDGLWLRQDO�DSSURDFK� LQ�DQWKURSRORJ\�DQG� WKH�VRFLDO� VFLHQFHV� WR�GHOLPLW�D�
¾HOG� REVHVVLYHO\�� DQG� RIWHQ� VSDWLDOO\��+H� UHFRQ¾JXUHV� WKH� FRQVWUXFWLRQ� RI� WKH� ¾HOG�� DQG� LQ� WKLV�
VHQVH�PDNHV�LW�DQ�HVVHQWLDO�WRRO�IRU�HWKQRJUDSKHUV�DQG�VRFLDO�VFLHQWLVWV�LQYROYHG�LQ�¾HOG�UHVHDUFK��
²7KH�FRQVWUXFWLRQ�RI�DQ�HWKQRJUDSKLF�¾HOG�LQYROYHV�HIIRUWV�WR�DFFRPPRGDWH�DQG�LQWHUZHDYH�VHWV�
RI�UHODWLRQVKLSV�DQG�HQJDJHPHQWV�GHYHORSHG�LQ�RQH�FRQWH[W�ZLWK�WKRVH�DULVLQJ�LQ�DQRWKHU�³��$PLW��
������S�����,Q�WKLV�VWXG\��WKH�HVWDEOLVKPHQW�RI�WKHVH�URXJK�VR�FDOOHG�´ERXQGDULHVµ�GHVFULEHG�DERYH�
ZHUH�XVHG�DV�D�JXLGH�WR�GHOLPLW�DQG�VFRSH�WKH�UHVHDUFK��7KLV�ZDV�QHFHVVDU\�DOVR�EHFDXVH�RI�WKH�
DPSOH�XVH�RI�¾HOG�UHVHDUFK�DQG�SDUWLFLSDQW�REVHUYDWLRQ�

,Q�GHSWK�LQWHUYLHZV

7KH� PDLQ� GDWD� FROOHFWLRQ� PHWKRG� XVHG� ZDV� RSHQ� LQ�GHSWK� LQWHUYLHZV�� 7KH� NQRZOHGJH� VRXJKW�
IURP�WKH�LQWHUYLHZV�FRQGXFWHG�ZLWK�FKLOGUHQ�DQG�DGXOWV�GLIIHUHG�VOLJKWO\��,QWHUYLHZV�ZLWK�FKLOGUHQ�
VRXJKW�WR�XQGHUVWDQG�KRZ�FKLOGUHQ�SHUFHLYHG�DQG�H[SHULHQFHG�WKHLU�OLYHV�DV�IRVWHUHG�FKLOGUHQ��WKH�
FRQGXFWLRQ�RI� WKHVH�LQWHUYLHZV�ZLOO�EH�GLVFXVVHG�LQ�GHWDLO� ODWHU� LQ� WKLV�FKDSWHU���,QWHUYLHZV�ZLWK�
DGXOWV�DOVR�DWWHPSWHG�WR�XQGHUVWDQG�KRZ�WKH\�SHUFHLYHG�DQG�H[SHULHQFHG�WKH�V\VWHP��EXW��GHSHQGLQJ�
RQ�WKH�SRVLWLRQ�KHOG�E\�WKH�DGXOW��VRPH�DGXOW�LQWHUYLHZV�VRXJKW�WR�JHW�GHWDLOHG�NQRZOHGJH�RI�WKH�
RI¾FLDO�VWXGLHV�DQG�HYHU\GD\�SUDFWLFHV�WKDW�WDNH�SODFH�ZLWKLQ�WKH�V\VWHP�

7KH�UHVHDUFKHUVµ�HQJDJHPHQW�GXULQJ�WKH�LQWHUYLHZV�ZDV�DGDSWHG�WR�VXLW�WKH�FRPPXQLFDWLRQ�VW\OH�
WKDW�WKH�LQGLYLGXDO�UHVSRQGHQWV�IHOW�FRPIRUWDEOH�ZLWK��3UREHV�ZHUH�XVHG�MXGLFLRXVO\�WR�HOLFLW�DQ\�
IXUWKHU�HODERUDWLRQ�RI�SRLQWV�UDLVHG�E\�WKH�UHVSRQGHQWV��7KLV�LQWHUYLHZ�VW\OH�DOORZHG�WKH�UHVHDUFKHUV�
WR�HQJDJH�ZLWK�WKH�LVVXHV�EURXJKW�XS�E\�WKH�UHVSRQGHQWV�WKHPVHOYHV��,QGHHG��LQ�WKH�FRXUVH�RI�PDQ\�
LQWHUYLHZV�WKH�UHVSRQGHQWV�RSHQHG�XS�QHZ�SDWKZD\V��DQG�XQVROLFLWHG�EXW�UHOHYDQW�GLJUHVVLRQV�IURP�
WKH�PDLQ�WRSLF�

,QWHUYLHZV�� RQ� WKH�ZKROH�� WRRN� WKH� IRUP� RI� FDVXDO�� DW� WLPHV� LPSDVVLRQHG�� FRQYHUVDWLRQV�ZKLFK�
UDQJHG� IURP�RQH� WR� WKUHH� KRXUV��7KH� LQWHUYLHZHHVµ� FRPPLWPHQW� DQG� HQJDJHPHQW�ZLWK� WKH�¾HOG�
ZDV� HYLGHQW� DOPRVW� DFURVV� WKH�ERDUG��8SRQ�EHLQJ� LQYLWHG� WR�SDUWLFLSDWH� LQ� WKH� UHVHDUFK�SURMHFW��
VRPH�LQWHUYLHZHHV�LQGXOJHG�LQ�ORQJ�FRQYHUVDWLRQV�LQ�SHUVRQ�RU�RYHU�WKH�SKRQH��2WKHUV�NHSW�FRQWDFW�
DIWHU�WKH�LQWHUYLHZV��ZKLFK�UHVXOWHG�LQ�VHYHUDO�IROORZ�XS�FRQYHUVDWLRQV�DQG�FRUUHVSRQGHQFH��:KHQ�
LQWHUYLHZHHV�DFFHSWHG��LQWHUYLHZV�ZHUH�UHFRUGHG��0RVW�LQWHUYLHZV�ZHUH�WUDQVFULEHG�LQ�IXOO��VRPH�
LQWHUYLHZV�ZHUH�VHOHFWLYHO\�WUDQVFULEHG�DQG�IRU�WKH�UHVW�GHWDLOHG�QRWHV�ZHUH�WDNHQ�

��&KDSWHU�����&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHUV��$FW�
���$PLW��9HUHG��������&RQVWUXFWLQJ�WKH�)LHOG��(WKQRJUDSKLF�)LHOGZRUN�LQ�WKH�&RQWHPSRUDU\�:RUOG��5RXWOHGJH��/RQGRQ�
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$QRQ\PLW\�ZDV�QRW�RQO\�JXDUDQWHHG�WR�DOO�WKH�LQWHUYLHZHHV��EXW�LW�ZDV�DOVR�LPSRVHG�RQ�WKRVH�ZKR�
H[SUHVVHG�D�ZLVK�WR�EH�FLWHG�E\�QDPH��$QRQ\PLW\�VHUYHV�WR�SURWHFW�WKH�LGHQWLW\�RI�WKH�LQWHUYLHZHHV��
,W�DOVR�VHUYHG�WR�PHHW�WKH�DLP�RI�KDYLQJ�IUDQN�DQG�KRQHVW�FRQYHUVDWLRQV�RQ�D�GHOLFDWH�DQG�VHQVLWLYH�
WRSLF��:H�ZDQWHG�WR�DYRLG��DW�DOO�FRVWV��RXU�LQWHUYLHZV�EHFRPLQJ�D�SODWIRUP�IRU�SURWHVW�RU�SROLWLFDO�
OHYHUDJH��RU�JLYLQJ�WKH�LPSUHVVLRQ�WKDW�ZH�PLJKW�EH�DEOH�WR�DVVLVW�LQ�WKH�LQGLYLGXDO�FDVHV�

,QWHUYLHZV�ZHUH�FRQGXFWHG�LQ�YDULRXV�SXEOLF�DQG�SULYDWH�SODFHV��&DUH�ZDV�WDNHQ�WR�HQVXUH�WKDW�WKH�
UHVSRQGHQWV�IHOW�DW�HDVH�DQG�WKDW�WKH�LQWHUYLHZV�FRXOG�EH�FDUULHG�RXW�DW�WKH�OHYHO�RI�SULYDF\�WKDW�WKH�
UHVSRQGHQWV�FKRVH��,QWHUYLHZHHV�ZHUH�JHQHUDOO\�DVNHG�WR�FKRRVH�D�ORFDWLRQ�RI�WKHLU�SUHIHUHQFH��7KLV�
LQFOXGHG��SULYDWH�KRXVHV��RI¾FHV��FRIIHH�VKRSV�DQG�UHVWDXUDQWV��,Q�WKH�FDVH�RI�FKLOGUHQ��WKH\�ZHUH�
JLYHQ�D�FKRLFH�UHJDUGLQJ�SULYDF\�DQG�WKHLU�ZLVKHV�ZHUH�UHVSHFWHG�UHJDUGLQJ�WKH�SUHVHQFH�RU�FORVH�
DYDLODELOLW\�RI�RWKHU�SHUVRQV�RI�WKHLU�FKRLFH�

3DUWLFLSDQW�REVHUYDWLRQ

3DUWLFLSDQW�REVHUYDWLRQ�ZDV�DQ�LPSRUWDQW�SDUW�RI�WKH�PHWKRGRORJ\�XVHG�IRU�WKLV�VWXG\��3DUWLFLSDQW�
REVHUYDWLRQ�DQG�LPPHUVLRQ�LQ�WKH�¾HOG�\LHOGV�GHHS�GDWD�RQ�EHKDYLRXUDO�SUDFWLFHV�ZKLFK�FRPSOHPHQWV�
WKH� PDWHULDO� WKDW� FRPHV� RXW� RI� LQ�GHSWK� LQWHUYLHZV�� 7KLV� NLQG� RI� SDUWLFLSDQW� REVHUYDWLRQ� DQG�
LPPHUVLRQ�LQ�WKH�¾HOG�UHTXLUHV�SUHVHQFH�LQ�WKH�YDULRXV�DUHDV�RI�WKH�PXOWL�VLWHG�¾HOG�ZH�ZHUH�ORRNLQJ�
LQWR��H[WHQGHG�FRQYHUVDWLRQV�ZLWK�NH\�SHRSOH�DQG�WKH�UHFRUGLQJ�RI�WKLV�WKURXJK�QRWH�WDNLQJ��0DUFXV�
DQG�)LVFKHU�GHVFULEH�LPPHUVLRQ�LQ�WKH�¾HOG�DV�D�´PHVV\��TXDOLWDWLYH�H[SHULHQFHµ��������S�������7KLV�
NLQG�RI�¾HOGZRUN��0DONNL� �������QRWHV�IRFXVHV�RQ� WKH�PXQGDQH��HYHU\GD\� OLYHV�RI�SHRSOH��7KH�
DLP�LV�WR�XQFRYHU�PHDQLQJ�EHKLQG�EHKDYLRXUV�DQG�JHQHUDWH�GDWD�WKDW�FRXOG�PHDQLQJIXOO\�DGG�WR�WKH�
XQGHUVWDQGLQJ�RI�WKH�IRVWHULQJ�¾HOG�

3DUWLFLSDQW�REVHUYDWLRQ� LQFOXGHG� VSHQGLQJ� WLPH�ZLWK� IRVWHUHG�FKLOGUHQ�XQGHU� WKH� DJH�RI���� LQ� D�
VSDFH�ZKHUH�WKH\�UHJXODUO\�PHHW��VSHQGLQJ�WLPH�LQ�VSDFHV�ZKHUH�WKH�IRUPDO�RSHUDWLRQV�WRRN�SODFH��
VXFK�DV�&HQWUX�+LGPD�6RFMDOL��ZKHUH�WKH�PHHWLQJV�RI�WKH�$GYLVRU\�%RDUG�DUH�KHOG�DQG�WKH�VHDW�RI�
'6:6���WKH�0LQLVWU\�IRU�WKH�)DPLO\��ZKHUH�WKH�)RVWHU�%RDUG�LV�ORFDWHG�DQG�SROLF\�GHYHORSPHQW�
WDNHV�SODFH���LQ�WKH�SULYDWH�KRPHV�RI�IRVWHU�FDUHUV�DQG�E\�DWWHQGLQJ�RWKHU�DFWLYLWLHV�ZKHUH�DQ\�RI�WKH�
VWDNHKROGHUV�ZHUH�PHHWLQJ��VXFK�DV�FRQIHUHQFHV��VHPLQDUV�DQG�WDONV�

,Q�GHSWK�LQWHUYLHZV�DQG�SDUWLFLSDQW�REVHUYDWLRQ�ZLWK�FKLOGUHQ

%HIRUH�WKH�LQWHUYLHZ�EHJDQ��WKH�FKLOGµV�FRQVHQW�WR�SDUWLFLSDWH�ZDV�VRXJKW�LQ�D�PDQQHU�WKDW�LV�VLPLODU�WR�
WKDW�XWLOLVHG�ZLWK�WKH�DGXOWV��7KH\�ZHUH�JLYHQ�WKH�RSSRUWXQLW\�WR�SURYLGH�D�FRQVHQW�VLJQDWXUH�RU�PDUN��
,Q�VRPH�FDVHV�WKLV�ZDV�GRQH�YHUEDOO\�DQG�ZDV�UHFRUGHG�DV�LQ�WKH�FDVH�RI�DGXOWV��,W�ZDV�PDGH�FOHDU�
WR�WKH�FKLOGUHQ�WKDW�FRQ¾GHQWLDOLW\�ZRXOG�EH�ZDLYHG�LQ�WKH�UDUH�FDVH�WKDW�WKHUH�LV�D�SHUFHLYHG�ULVN�RI�
VHULRXV�KDUP�WR�WKH�FKLOG�

:KHQ�WKH�LQWHUYLHZ�ZDV�UHFRUGHG��WKH�FKLOG�ZDV�DVNHG�WR�VWDUW��SDXVH�RU�VWRS�WKH�UHFRUGHU�ZKHQHYHU�WKH�
FKLOG�ZLVKHG�WR��%HIRUH�VWDUWLQJ�WKH�DFWXDO�LQWHUYLHZ��WKH�UHVHDUFKHU�LQWURGXFHG�KHUVHOI�DQG�JHQHUDOO\�
VWDUWHG�D�GLVFXVVLRQ�DERXW�D�WRSLF�WKDW�ZDV�RI�LQWHUHVW�WR�WKH�FKLOG��7KLV�PDGH�WKH�LQWHUYLHZ�OHVV�IRUPDO�
DQG�KHOSHG�WKH�FKLOG�WR�FRQQHFW�ZLWK�WKH�UHVHDUFKHU�DQG�WR�UHVSRQG�PRUH�FRPIRUWDEO\�WR�WKH�LQWHUYLHZ�
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7KH�DLP�RI�RXU�HQJDJHPHQW�ZLWK�FKLOGUHQ�ZDV�WR�H[SORUH�LQ�VRPH�GHWDLO�WKH�LQGLYLGXDO�SHUVRQDO�
PDQQHU�LQ�ZKLFK�WKHVH�FKLOGUHQ�SHUFHLYHG��H[SHULHQFHG�DQG�PDGH�VHQVH�RI�WKHLU�OLYHV�DV�IRVWHUHG�
FKLOGUHQ��:H�ZDQWHG�WR�NQRZ�ZKLFK�SURFHVVHV�DQG�RXWFRPHV�RI�IRVWHULQJ�PDWWHUHG�WR�WKHP�DQG�
KRZ�IDU�WKHVH�ZHUH�EHLQJ�UHDOLVHG��7KH�EURDG�RSHQ�HQGHG�TXHVWLRQV�DOORZHG�IRU�¿H[LELOLW\�DQG�ZH�
HQFRXUDJHG�WKH�FKLOGUHQ�WR�WDNH�WKH�OHDG�LQ�WKH�GLUHFWLRQ�WKDW�WKH�LQWHUYLHZ�WRRN�

7KH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�H[SUHVVHG�WZR�PDLQ�UHDVRQV�ZK\�WKH\�DSSUHFLDWHG�SDUWLFLSDWLRQ�
LQ�WKH�SURMHFW��2QH�UHDVRQ�ZDV�WKDW��LQ�JHQHUDO��WKH\�ZDQWHG�WR�EH�PRUH�LQYROYHG�LQ�WKH�SURFHVVHV�
UHJDUGLQJ�PDWWHUV�WKDW�FRQFHUQHG�WKHP��7KH�RWKHU�UHDVRQ�ZDV�WKDW�WKH\�ZDQWHG�WR�EH�RI�KHOS�WR�RWKHU�
IRVWHUHG�FKLOGUHQ��7KLV�FDQ�EH�VXPPHG�XS�LQ�WKH�ZRUGV�RI�D����\HDU�ROG�ZKR�VDLG�

²7JƪLG[�NHPP�IUDƪW�X�HƚƚLWDMW�UXƪL�PHWD�V�VRFLDO�ZRUNHU�TDOWOL�ELH[�QLHƪX�SDUWL�
IµGLQ�LU�ULƚHUND��,V�VROWX��MLVLPJƪX�ELVV�OLOO�ƤHQLWXUL�MHZ�OLOO�IRVWHU�FDUHUV��.LHNX�
MNROOL�QHUƤD�QLƤL�IRVWHUHG��LVVD�QDI�[µJƪDQGL�QDJƪPHO��-LHQ�QLQNZLHWD�IXT�WIDO�
OL�MNXQX�LĩJƪDU�PLQQL�X�OL�MLVWJƪX�LZHƤƤJƪX�JƪD[�PD�MNXQX[�MDIX�[µJƪDQGKRP�
MDJƪPOX�³��)UDQFHVFD�

²,�ZDV�VR�KDSS\�DQG�H[FLWHG�ZKHQ�P\�VRFLDO�ZRUNHU�WROG�PH�WKDW�\RX�ZDQWHG�WR�
LQWHUYLHZ�PH��3HRSOH�XVXDOO\�RQO\�OLVWHQ�WR�WKH�SDUHQWV�RU�WR�WKH�IRVWHU�FDUHUV��,I�
,�DP�IRVWHUHG�DJDLQ��,�QRZ�NQRZ�KRZ�WR�FRSH��,�ZRUU\�DERXW�FKLOGUHQ�ZKR�DUH�
\RXQJHU�WKDQ�PH�DQG�ZKR�PD\�JHW�KXUW�EHFDXVH�WKH\�GR�QRW�NQRZ�ZKDW�WR�GR�³

:H� WULHG� WR� JHW� DV� FORVH� DV� SRVVLEOH� WR� WKH�ZD\� WKH� FKLOG� FRQFHSWXDOLVHV� WKH�YDULRXV� DVSHFWV� RI�
IRVWHULQJ��$V�LV�IXUWKHU�H[SODLQHG�LQ�WKH�HWKLFV�VHFWLRQ�EHORZ��ZH�ZHUH�DOVR�VHHNLQJ�QRW�WR�EH�WKH�
RQHV�WR�LQLWLDWH�GLVFXVVLRQ�RI�DQ\�WRSLFV�WKDW�PD\�EH�VHQVLWLYH�WR�WKH�FKLOGUHQ��7KLV�PHDQW�WKDW�ZH�
DYRLGHG�OHDGLQJ�WKH�FKLOGUHQ�ZLWK�GLUHFW�TXHVWLRQV�H[FHSW�LQ�WKRVH�FDVHV�ZKHQ�FKLOGUHQ�WKHPVHOYHV�
DVNHG�XV�IRU�SUREHV��+RZHYHU��ZH�NHSW�WKHVH�WR�D�PLQLPXP�

7KH�FKRLFH�RI�DGXOW�LQWHUYLHZHHV

$OO� LQWHUYLHZHHV� ZHUH� FKRVHQ� WKURXJK� D� PL[� RI� SXUSRVLYH� DQG� VQRZEDOO� VDPSOLQJ�� 3XUSRVLYH�
VDPSOLQJ� DOORZHG�XV� WR� XVH� RXU� SUHYLRXVO\�DFTXLUHG�NQRZOHGJH� DQG� H[SHULHQFH�RI� WKH� UHOHYDQW�
VWDNHKROGHUV��7KHVH�VWDNHKROGHUV�LQFOXGH�IRVWHUHG�FKLOGUHQ��\RXQJ�SHRSOH�ZKR�KDYH�EHHQ�IRVWHUHG��
IRVWHU�FDUHUV��SHUVRQV�ZKR�KDYH�IRVWHUHG�FKLOGUHQ�LQ�WKH�UHFHQW�SDVW��VRFLDO�ZRUNHUV��SROLF\�PDNHUV�
DQG�RWKHU�SURIHVVLRQDOV�

$GXOW� LQWHUYLHZHHV� LGHQWL¾HG�DQG�DSSURDFKHG�ZHUH� WKRVH� IURP�PDMRU� VWDNHKROGHU�JURXSV�� WKHVH�
LQFOXGHG�IRVWHU�FDUHUV��ELUWK�SDUHQWV��VRFLDO�ZRUNHUV��SROLF\�PDNHUV�DQG�NH\�SURIHVVLRQDOV��<RXQJ�
DGXOWV�ZKR�KDG�EHHQ� IRVWHUHG� LQ� WKH� UHFHQW�SDVW�ZLOO�EH�SUHVHQWHG� LQ� WKH� IROORZLQJ� VHFWLRQ��:H�
ZHUH�ORRNLQJ�IRU�NH\�SHUVRQV�LQ�WKH�¾HOG�ZKR�DUH�DW�WKH�IRUHIURQW�RI�UXQQLQJ�DQG�GHYHORSLQJ�WKH�
VHUYLFH��DQG�SHRSOH�ZKR�DUH�DFWLYHO\�HQJDJHG�LQ�WKH�¾HOG�DQG�DUH�ZLOOLQJ�WR�VSHDN�WR�XV�LQ�D�IUDQN�
DQG�RSHQ�PDQQHU��7KLV�LQFOXGHG�IRVWHU�FDUHUV�DQG�ELUWK�SDUHQWV��D�VHOHFWLRQ�RI�NH\�SURIHVVLRQDOV�
ZRUNLQJ�DW�$ƤHQ]LMD�$SSRƤƤ�ZKLFK�SURYLGHV�IRVWHULQJ�DQG�RXW�RI�KRPH�FDUH�VHUYLFHV��PHPEHUV�
RI� WKH�1DWLRQDO�)RVWHU�&DUH�$VVRFLDWLRQ��PHPEHUV�RI� UHOHYDQW�SURIHVVLRQDO�ERGLHV�� LQGHSHQGHQW�
SURIHVVLRQDO�VHUYLFH�SURYLGHUV�DQG�DFDGHPLFV�
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$ƤHQ]LMD� $SSRƤƤ� SURYLGHG� XV� ZLWK� D� SRRO� RI� SRWHQWLDO� SDUWLFLSDQWV� ZKR� ZHUH� ZLOOLQJ� WR� EH�
LQWHUYLHZHG��7R�DYRLG�RYHU�UHOLDQFH�RQ�DJHQFLHV�DQG�SURIHVVLRQDO�ERGLHV��ZKLFK�LQFUHDVHV�WKH�ULVN�
RI�JDWHNHHSLQJ��ZH�VHOHFWLYHO\�XVHG�WKHVH�OLVWV�DQG�VXSSOHPHQWHG�WKHP�ZLWK�LQGHSHQGHQW�VQRZEDOO�
VDPSOLQJ�� 6QRZEDOO� VDPSOLQJ� LV� FRQVLGHUHG� D� JRRG� ZD\� WR� DSSURDFK� FHUWDLQ� VWDNHKROGHUV� WKDW�
ZRXOG�RWKHUZLVH�EH�GLI¾FXOW� WR� ORFDWH��7KLV�PHWKRG� FDQ�EH�XVHG� WR� OHVVHQ� WKH� DERYHPHQWLRQHG�
ULVNV� DVVRFLDWHG�ZLWK� JDWHNHHSLQJ�ZKHQ� WKHUH� LV� WRR�PXFK�GHSHQGHQFH� RQ� D� OLPLWHG� QXPEHU� RI�
VRXUFHV��:H�DVNHG�LQWHUYLHZHHV�WR�LQGLFDWH�RU�UHIHU�XV�WR�SHRSOH�ZKR�WKH\�NQHZ�WR�KDYH�WKH�UHTXLUHG�
FKDUDFWHULVWLFV��8VHG�WRJHWKHU��SXUSRVLYH�DQG�VQRZEDOO�VDPSOLQJ�SURYLGHG�WKH�TXDQWLW\�DQG�UDQJH�RI�
SDUWLFLSDQWV�WKDW�ZHUH�UHTXLUHG�IRU�WKLV�VWXG\�

$IWHU� VHYHUDO�DWWHPSWV�DW� LQWHUYLHZLQJ�VRFLDO�ZRUNHUV�DW�$SSRƤƤ�ZRUNLQJ� LQ� WKH�GLIIHUHQW�XQLWV��
$SSRƤƤ�UHTXHVWHG�IURP�XV�D�IRUPDO�DSSOLFDWLRQ�IRU�WKHLU�LQWHUQDO�DSSURYDO�RI�SDUWLFLSDWLRQ�LQ�WKH�
SURMHFW��7KLV�FRQVLVWHG�RI�D�GHWDLOHG�IRUP�UHTXHVWLQJ�LQIRUPDWLRQ�DERXW�WKH�DLP�DQG�REMHFWLYHV�RI�
WKH�SURMHFW�� WKH�PHWKRGRORJ\�� WKH�QDWXUH�RI� LQWHUYLHZV� UHTXLUHG�DQG�HWKLFDO�FRQVLGHUDWLRQV��7KLV�
IRUP�ZDV�VXEPLWWHG�WR�$SSRƤƤ�DQG�DIWHU�GXH�FRQVLGHUDWLRQ�E\�DQ�LQWHUQDOO\�DSSRLQWHG�%RDUG��LW�ZDV�
DSSURYHG��:H�UHFHLYHG�FOHDUDQFH�IURP�$SSRƤƤ�WR�LQWHUYLHZ�VWDII�PHPEHUV�IRU�WKH�SXUSRVHV�RI�WKH�
SURMHFW�RQ�WKH���WK�RI�1RYHPEHU������

5HDFKLQJ�WKH�FKLOGUHQ�DQG�\RXQJ�SHUVRQV

7KH�SURFHVV�WR�UHDFK�FKLOGUHQ�ZDV�D�OHQJWK\�RQH�IUDXJKW�ZLWK�D�ORW�RI�ZDLWLQJ�WLPH��6RPH�FKLOGUHQ�
ZKR� DUH�LQ� IRVWHU� FDUH�� DUH� DOVR� XQGHU� D� FDUH� RUGHU��&DUH�ZDV� WDNHQ� WR� HQVXUH� WKDW� WKH� FKLOGUHQ�
ZRXOG�QRW�EH�KDUPHG�E\�FRQWDFW�ZLWK�WKH�UHVHDUFKHU��2I¾FLDOO\�ZH�UHTXHVWHG�WKH�FRQVHQW�RI�WKH�
$GYLVRU\�%RDUG��7KLV�UHTXHVW�ZDV�VXSSOHPHQWHG�E\�D�PHHWLQJ�ZLWK� WKH�$GYLVRU\�%RDUG��ZKHUH�
WKH�UHVHDUFKHUV�SUHVHQWHG�WKH�PHWKRGRORJ\�DQG�WKH�FKLOG�IULHQGO\�FULWHULD�WKDW�ZRXOG�EH�XVHG�ZKHQ�
FRQGXFWLQJ�LQWHUYLHZV�ZLWK�FKLOGUHQ��3HUPLVVLRQ�WR�FRQGXFW�LQWHUYLHZV�ZLWK�D�QXPEHU�RI�PLQRUV�
XQGHU�D�FDUH�RUGHU�ZDV�JUDQWHG�E\� WKH�$GYLVRU\�%RDUG�RQ� WKH���WK�RI�2FWREHU�������2QFH� WKLV�
SHUPLVVLRQ�ZDV�JUDQWHG�ZH�VWDUWHG�WKH�SURFHVV�ZLWK�$SSRƤƤ�

)ROORZLQJ�VHYHUDO�PHHWLQJV�KHOG�ZLWK�GHSDUWPHQWDO�KHDGV��LW�ZDV�GHFLGHG�WKDW�WKH�$SSRƤƤ�VRFLDO�
ZRUNHUV�ZRXOG�FRPSLOH�D�OLVW�RI�FKLOGUHQ�ZKR��LQ�WKHLU�RSLQLRQ��ZH�FRXOG�LQYLWH�IRU�DQ�LQWHUYLHZ�
ZLWK�XV��7KH�VRFLDO�ZRUNHUV�ZHUH�LQ�WRXFK��E\�SKRQH�RU�LQ�SHUVRQ�ZLWK�WKRVH�FKLOGUHQ�ZKRP�WKH\�
IHOW�FRXOG�EH�LQ�D�SRVLWLRQ�WR�PHHW�XV��$�OLVW�RI�FKLOGUHQ�ZKR�VKRZHG�D�ZLOOLQJQHVV��LQ�SULQFLSOH��WR�
SDUWLFLSDWH�LQ�WKH�UHVHDUFK�SURMHFW�DQG�PHHW�IRU�DQ�LQWHUYLHZ�ZDV�FRPSLOHG��7KH�OLVW�LQFOXGHG�WKH�
QDPH�RI�WKHLU�IRVWHU�FDUHU�DQG�WHOHSKRQH�QXPEHU�

:H�WKHQ�SURFHHGHG�WR�FDOO�WKH�IRVWHU�FDUHUV�DQG�DVN�ZKHWKHU�LW�ZDV�SRVVLEOH�IRU�WKHP��RU�XV��WR�DVN�
WKH�FKLOGUHQ�IRU�D�PHHWLQJ��,Q�PRVW�FDVHV�WKH�IRVWHU�FDUHU�DVNHG�WKH�FKLOG�RQ�RXU�EHKDOI��,Q�KDOI�RI�
WKH�FDVHV�WKH�LQWHUYLHZ�ZDV�KHOG��7KHUH�ZHUH�VRPH�FDVHV�ZKHUH�WKH�FKLOG�UHIXVHG�WR�EH�LQWHUYLHZHG�
DQG�JDYH�UHDVRQV�IRU�WKDW�GHFLVLRQ�RYHU�WKH�SKRQH��,Q�VRPH�FDVHV��WKH�IRVWHU�FDUHU�RU�WKH�FKLOGµV�
VRFLDO�ZRUNHU�DGYLVHG�DJDLQVW�RXU�PHHWLQJ�WKH�FKLOG�RQ�WKH�JURXQGV�WKDW��DW�WKH�WLPH��WKH�FKLOG�ZDV�
JRLQJ�WKURXJK�D�FULVLV�

7KLV�ZDV�D�ORQJ��VORZ�SURFHVV�WKDW�LQYROYHG�WKH�LQWHUYHQWLRQ�RI�VHYHUDO�DGXOWV�DQG�SURIHVVLRQDOV��
7KH�RULJLQDO�OLVW�RI�FKLOGUHQ�FRPSLOHG�E\�WKH�/RRNHG�$IWHU�&KLOGUHQ�6HUYLFH�VRFLDO�ZRUNHUV�ZDV�
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Chart 1: Number of People Interviewed Separated by Gender

Code Type of interviewee Male Female Number of interviewees

AAW

A

1.4 Data analysis

C3
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ZHUH�H[WUDFWHG��7KLV�SULPDU\�DQDO\VLV�ZDV�HVVHQWLDO�WR�GLVWLO�NH\�WKHPHV�RXW�RI�WKH�YHU\�ULFK��PXOWL�
OD\HUHG�DQG�DEXQGDQW�GDWD�ZH�FROOHFWHG��7KH�SULPDU\�OLVW�RI�WKHPHV�ZDV�XVHG�WR�FDWHJRULVH�DQG�
HQVXUH�WKH�¿RZ�RI�WKH�GHVFULSWLYH�DQDO\WLFDO�WH[W�ZKLFK�ZDV�VXEVHTXHQWO\�SURGXFHG�

1.5 Challenges encountered

,QWHUYLHZV�ZLWK�ELUWK�SDUHQWV

$IWHU�VHYHUDO�XQVXFFHVVIXO�DWWHPSWV�WR�FRQWDFW�ELUWK�SDUHQWV�WKURXJK�YDULRXV�QHWZRUNV�DQG�FRQWDFWV��
DQG�RXW�RI�FRQFHUQ�WKDW�WKHUH�PLJKW�QRW�EH�D�UHSUHVHQWDWLRQ�RI�WKLV�LPSRUWDQW�VWDNHKROGHU�JURXS��LW�
ZDV�GHFLGHG�WKDW�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�ZRXOG�VHQG�D�OHWWHU�WR�DOO�ELUWK�SDUHQWV�LQYLWLQJ�
WKHP�WR�SDUWLFLSDWH�LQ�WKLV�SURMHFW�

7KH�&RPPLVVLRQHU�IRU�&KLOGUHQ�UHTXHVWHG�WKH�OLVW�RI�ELUWK�SDUHQWV�IURP�$SSRƤƤ�XVLQJ�$UWLFOH����I��
RI�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�$FW��&RQFHUQV�DURVH�DERXW�SULYDF\�PDWWHUV�DQG�WKH�&RPPLVVLRQHU�
WRJHWKHU�ZLWK�UHSUHVHQWDWLYHV�IURP�WKH�)RXQGDWLRQ�IRU�6RFLDO�:HOIDUH�6HUYLFHV�DQG�$SSRƤƤ�GLVFXVVHG�
WKLV� LVVXH�ZLWK� WKH�'DWD�3URWHFWLRQ�&RPPLVVLRQHU��3HUPLVVLRQ�ZDV�JUDQWHG�RQ�FRQGLWLRQ� WKDW� WKH�
UHVHDUFKHUV�ZRXOG�QRW�KDYH�DFFHVV�WR�WKH�OLVW�DQG�GHWDLOV�RI�ELUWK�SDUHQWV�

���OHWWHUV�ZHUH�VHQW�WR�ELUWK�SDUHQWV��7KH�OHWWHU�ZDV�SHUVRQDOLVHG�DQG�VLJQHG�E\�WKH�&RPPLVVLRQHU�
KHUVHOI��,W�LQFOXGHG�D�VKRUW�GHVFULSWLRQ�RI�WKH�DLPV�RI�WKLV�UHVHDUFK�SURMHFW�DQG�LQYLWHG�LQWHUHVWHG�
SDUWLHV�WR�FRPH�IRUZDUG�WR�SXW�DFURVV�WKHLU�YLHZV��7KH\�FRXOG�HLWKHU�FDOO�WR�VHW�XS�D�PHHWLQJ�RQ�
WKH�ODQGOLQH�RI�WKH�2I¾FH�RI�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ��RU�JHW�LQ�WRXFK�WKURXJK�D�SXUSRVHO\�
VHW� XS� HPDLO� DFFRXQW��2XW� RI� ��� OHWWHUV� VHQW�� �� ELUWK� SDUHQWV� JRW� LQ� WRXFK�E\� SKRQH� DQG�RU� E\�
HPDLO��0HHWLQJV�ZHUH�VHW�DQG�D�UHPLQGHU�LQ�WKH�IRUP�RI�D�SKRQH�FDOO�ZDV�PDGH�WKH�GD\�EHIRUH�WKH�
PHHWLQJ��2XW�RI�WKHVH�RQO\���WXUQHG�XS�IRU�WKH�PHHWLQJ�

ͳǤ͸������������ǯ��������������ǣ�����Ǧ��ϐ������������ bias

,Q�YLHZ�RI�WKH�TXDOLWDWLYH�QDWXUH�RI�WKLV�SURMHFW��LW�LV�YHU\�LPSRUWDQW�WR�LQFOXGH�D�VHOI�UH¿H[LYH�QRWH�
RQ�WKH�SRVLWLRQDOLW\�RI�WKH�UHVHDUFKHUV�ZLWKLQ�WKLV�VWXG\��5HVHDUFK��DQG�LQ�SDUWLFXODU�D�TXDOLWDWLYH�
SURMHFW�OLNH�WKLV�ZKLFK�UHOLHG�KHDYLO\�RQ�DFFHVV�WR�YDULRXV�DUHDV�DQG�VWDNHKROGHUV�RYHU�D�UHODWLYHO\�
VKRUW� SHULRG� RI� WLPH�� LV� DIIHFWHG� E\� WKH� VRFLDO� DQG� SROLWLFDO� SRVLWLRQ� RI� WKH� UHVHDUFKHUV�� 7KH�
UHVHDUFKHUV�ZHUH�DZDUH�RI�WKLV�SRVLWLRQDOLW\�DQG�RI�WKH�´DV\PPHWULFDO�SRZHU�UHODWLRQVµ�EHWZHHQ�
WKH�UHVHDUFKHU�DQG�WKH�LQWHUYLHZHH��.YDOH���������,QWHUYLHZHHV�ZHUH��RQ�WKH�ZKROH��UHOD[HG�ZKHQ�
WDONLQJ�WR�XV��7KH\�VKDUHG�GHWDLOV�DQG�H[SHULHQFHV�WKDW�ZHUH�LQWLPDWH�DQG�SHUVRQDO��7KLV�VKRZHG�
D�KLJK�OHYHO�RI�WUXVW��6RPH�RI�WKH�LQWHUYLHZHHV�FRQWDFWHG�XV�DIWHUZDUGV�ZLWK�PRUH�LQIRUPDWLRQ��
RU�KDG�OHQJWK\�FRQYHUVDWLRQV�RYHU�WKH�SKRQH��7KHUH�ZHUH�NH\�GHPRJUDSKLF�FKDUDFWHULVWLFV�RI�WKH�
UHVHDUFKHUV�ZKLFK� FRXOG� KDYH� LQ¿XHQFHG� WKH� LQWHUDFWLRQ�ZLWK� WKH� LQWHUYLHZHHV�� EXW�ZKLFK� WKH�
UHVHDUFKHUV�GLG�WKHLU�EHVW�WR�DGGUHVV�

$JH�ZDV�RQH�RI�WKHVH�GHPRJUDSKLF�GHWDLOV�ZKLFK�FRXOG�KDYH�KDG�DQ�LPSDFW�RQ�WKH�LQWHUYLHZV��%HLQJ�
PLGGOH�DJHG�DQG�ROGHU��WKH�UHVHDUFKHUV�DVVXPHG�GLIIHUHQW�UROHV�DQG�HVWDEOLVKHG�GLIIHUHQW�UHODWLRQVKLSV�
ZLWK�LQWHUYLHZHHV��6RPH�NH\�LQWHUYLHZV�ZHUH�FRQGXFWHG�WRJHWKHU��DQG�WKH�FRPELQDWLRQ�ZRUNHG�ZHOO�
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7KHUH�ZHUH�RWKHU�IDFWRUV�KRZHYHU��VXFK�DV�VRFLR�HFRQRPLF�VWDWXV�DQG�SURIHVVLRQDO�VWDWXV��ZKLFK�
WKH� UHVHDUFKHUV� DGGUHVVHG�� 7KLV� ZDV� GRQH� GXH� WR� WKH� YHU\� GLYHUVH� JURXS� RI� SHRSOH� WKDW� ZHUH�
LQWHUYLHZHG��&ORWKHV��PDUNHUV� RI� SURIHVVLRQDO� VWDWXV� DQG� DQ\WKLQJ� WKDW� FRXOG� GLVWLQJXLVK�ZHUH�
GRZQSOD\HG� E\� WKH� UHVHDUFKHUV��7KLV�ZDV� GRQH� WR� DYRLG� VWDQGLQJ� RXW�� WR� JDLQ� WKH� WUXVW� RI� WKH�
LQWHUYLHZHHV�DQG�PRUH�FULWLFDOO\��WR�DYRLG�PDNLQJ�VWDWHPHQWV�ZKLFK�FRXOG�PDNH�LQWHUYLHZHHV�IHHO�
GLIIHUHQW��RU�OHVV�SULYLOHJHG�

7KH�JHQGHU�LVVXH�JHQHUDWHG�DQ�LQWHUHVWLQJ�G\QDPLF��,Q�VRPH�FDVHV��LW�VHHPHG�WKDW�EHLQJ�IHPDOH�
DOORZHG�IRU�FORVHU�DQG�PRUH�LQWLPDWH�FRQYHUVDWLRQV��7KLV�ZDV�SDUWLFXODUO\�DSSDUHQW�LQ�LQWHUYLHZV�
ZKLFK�ZHUH�FRQGXFWHG�ZLWKLQ�IHPDOH�LQWHUYLHZHHVµ�KRPHV��3UHVXPDEO\��KDG�WKH�UHVHDUFKHUV�EHHQ�
PDOH��WKH�IHPDOH�LQWHUYLHZHHV�PLJKW�KDYH�EHHQ�XQFRPIRUWDEOH�LQYLWLQJ�WKHP�LQ�D�GRPHVWLF�VHWWLQJ��
+RZHYHU��WKLV�LQ�LWVHOI�LV�MXVW�RQH�IDFWRU�LQ�FRPELQDWLRQ�ZLWK�VHYHUDO�RWKHUV��)RU�H[DPSOH��WKH�ROGHU�
UHVHDUFKHU��DSDUW�IURP�VLJQL¾FDQW�DFDGHPLF�DQG�SURIHVVLRQDO�FUHGHQWLDOV��KDV�DOVR�ORQJ�SHUVRQDO�
H[SHULHQFH� RI� FKLOG� UHDULQJ�� LV� QRZ� DQ� DFWLYHO\� LQYROYHG� JUDQGPRWKHU�� DQG� KDV� SURIHVVLRQDO�
H[SHULHQFH�ZLWK�FKLOGUHQ�LQ�RXW�RI�KRPH�FDUH��7KLV�PHDQW�WKDW�VKH�DQG�WKH�LQWHUYLHZHHV��VXFK�DV�
IRVWHU�FDUHUV�DQG�FKLOGUHQ��FRXOG�UHODWH�WR�HDFK�RWKHU�RQ�WKHVH�LVVXHV��7KH�\RXQJHU�UHVHDUFKHU�LV�
NQRZQ�WR�KDYH�KDG�FRQWDFW�ZLWK�FKLOGUHQ�LQ�RXW�RI�KRPH�FDUH�VHWWLQJV�LQ�YROXQWDU\�DQG�SURIHVVLRQDO�
FDSDFLWLHV��ZKLFK�DOORZHG�IRU�VRPH�RSHQQHVV�LQ�GLVFXVVLQJ�FKLOGUHQµV�ZHOIDUH��7KH�JHQGHU�LVVXH�
LV�DOVR� LQWHUHVWLQJ�EHFDXVH� WKLV� LV�D�¾HOG�ZKHUH� WKH�PDMRULW\�RI�SURIHVVLRQDOV�ZRUNLQJ�ZLWK� WKH�
V\VWHP�DUH�ZRPHQ��7KLV�ZRXOG�QRW�KDYH�KDG�D�GLUHFW�LQ¿XHQFH�EXW�FOHDUO\�IHPDOH�UHVHDUFKHUV�GLG�
QRW�VWDQG�RXW�

$�VLJQL¾FDQW�SRLQW�WR�PHQWLRQ�ZLWK�UHJDUGV�WR�WKH�SUR¾OH�RI�ERWK�LQWHUYLHZHHV�LV�WKDW�ERWK�ZHUH�
YLHZHG�DV�LQGHSHQGHQW��QRQ�DI¾OLDWHG�SHUVRQV��GHWDFKHG�IURP�SRZHU�VWUXJJOHV�ZLWKLQ�WKH�V\VWHP�
RU�SDUWLVDQ�SROLWLFV��7KLV�ZDV�NH\�LQ�WKH�LQWHUYLHZV�KHOG�ZLWK�SURIHVVLRQDOV��7KH�ROGHU�UHVHDUFKHU��
DQ�DFDGHPLF�DQG�SURIHVVLRQDO�KDV�UHDFKHG�UHWLUHPHQW�DJH��ZKHUHDV�WKH�\RXQJ�UHVHDUFKHU��ZKR�KDG�
EHHQ�HPSOR\HG�ZLWK�WKH�2I¾FH�RI�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�LQ�WKH�SDVW��LV�QRZ�DI¾OLDWHG�WR�
8QLYHUVLWLHV�DEURDG��7KH�SUR¾OH�PHDQW�WKDW�QRQH�RI�WKH�UHVHDUFKHUV�SRVHG�D�WKUHDW�IRU�DQ\RQH�LQ�WKH�
V\VWHP��RU�KDG�FDUHHU�LQWHUHVWV�WR�SXVK�IRUZDUG��

7KH�UHVHDUFKHUV�DSSURDFKHG�WKLV�UHVHDUFK�ZLWK�D�FOHDU�SHUVSHFWLYH��D�FKLOGUHQµV�ULJKWV�SHUVSHFWLYH�
ZKLFK�SXWV�WKH�FKLOGUHQµV�GLJQLW\�DQG�ZHOOEHLQJ�DW�WKH�FHQWUH�RI�LWV�LQWHUHVWV��7KLV�LV�QRW�D�ELDV��EXW�
D�SHUVSHFWLYH��ZKLFK�WKH�UHVHDUFKHUV�HPEUDFHG�SXEOLFO\��7KLV�SHUVSHFWLYH�KHOSHG�WKH�UHVHDUFKHUV�LQ�
HVWDEOLVKLQJ�KRQHVW�DQG�WUDQVSDUHQW�UHODWLRQVKLSV�ZLWK�LQIRUPDQWV��3URWHFWLQJ�WKH�FKLOGUHQµV�GLJQLW\�
DQG�ZHOOEHLQJ�ZDV�D�XQLI\LQJ�IDFWRU�DPRQJ�WKH�VWDNHKROGHUV��,W�QXUWXUHG�WKH�WUXVW�DQG�KRQHVW\�LQ�
PRVW�RI�WKH�UHVHDUFKHUVµ�LQWHUDFWLRQV�LQ�WKH�¾HOG��

7KH�UHVHDUFKHUV�ZRUNHG�FORVHO\�DV�D�WHDP��7KLV�DOORZHG�WKHP�WR�DGGUHVV�DQ\�DULVLQJ�ELDVHV�WKDW�
HLWKHU�RI�WKHP�FRXOG�KDYH��6HOI�UH¿H[LYH�FRQYHUVDWLRQV�WKURXJKRXW�WKH�SURMHFW�FUHDWHG�D�VSDFH�IRU�
TXHVWLRQLQJ�DQG�FULWLFDOO\�DSSURDFKLQJ�NH\�LVVXHV�DV�WKH\�DURVH�GXULQJ�WKH�SURMHFW�

7KH�UHVHDUFKHUV�IHOW�WKDW�WKHLU�VRFLDO�DQG�SROLWLFDO�VWDWXV�LQFUHDVHG�DFFHVV�WR�YDULRXV�VWDNHKROGHUV��
E\�FDSLWDOLVLQJ�RQ�SUHYLRXVO\�HVWDEOLVKHG�UHODWLRQVKLSV��DQG�WKURXJK�WKH�VNLOOV�RI�LQWHUDFWLQJ�DQG�
LQWHUYLHZLQJ�FKLOGUHQ��LQFOXGLQJ�FKLOGUHQ�LQ�FDUH���$GGLWLRQDOO\��WKLV�DFFHVV�ZDV�DOVR�PDGH�SRVVLEOH�
GXH�WR�WKH�UHVHDUFKHUVµ�GHWDFKPHQW�DQG�LQGHSHQGHQFH�IURP�DQ\�ORFDO��QDWLRQDO�RU�RWKHUZLVH�SROLWLFDO�
DOLJQPHQW�ZLWKLQ�WKH�¾HOG�RU�RXWVLGH�
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1.7 The Choice of terminology

7DNLQJ�RXU�FXH�IURP�WKH�8QLWHG�1DWLRQV�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��´FKLOGµ�LQ�WKLV�
VWXG\�LV�DQ\�\RXQJ�SHUVRQ�XQGHU�WKH�DJH�RI�����+RZHYHU��ZH�KDYH�QRW�XVHG�RQO\�WKH�WHUP�´FKLOGµ�
IRU�SHUVRQV�XQGHU�WKH�DJH�RI�����,Q�VRPH�SODFHV�ZH�KDYH�XVHG�WKH�WHUPV�´FKLOG�µ�´DGROHVFHQWµ�RU�
´\RXQJ�SHUVRQµ� WR� UH¿HFW� WKH� FRQWH[W�ZLWKLQ�ZKLFK� WKH� WHUP� LV� EHLQJ� DSSOLHG��)RU� H[DPSOH�� LQ�
VRPH�RI� WKH� UHIHUHQFHV� WR� DIWHUFDUH��ZH� UHIHU� WR� ´\RXQJ�SHUVRQµ�EHFDXVH� WKH� VXEMHFW� DSSOLHV� WR�
ROGHU�FKLOGUHQ�ZKR�DUH�UHDFKLQJ�DGXOWKRRG�DQG�\RXQJ�DGXOWV�ZKR�KDYH�´RI¾FLDOO\µ�PRYHG�RXW�RI�
WKH�FKLOG�FDUH�EUDFNHW��+RZHYHU��LQ�VRPH�SDUWV�RI�WKH�ERRN�ZH�XVH�WKH�WHUPV�´FKLOGµ�DQG�´\RXQJ�
SHUVRQµ�LQWHUFKDQJHDEO\�LI�LW�GRHV�QRW�PDNH�D�GLIIHUHQFH�WR�WKH�FRQWH[W��:KHUH�ZH�XVH�WKH�WHUP�
´FKLOGµ�WR�LQFOXGH�HYHU\RQH�XS�WR�WKH�DJH�RI�����ZH�GR�QRW�LQWHQG�WR�RIIHQG�WKH�\RXQJ�SHUVRQV�ZKR�
DUH�DGROHVFHQWV�RU�ROGHU�

:KHQ� UHVHDUFKLQJ� WKLV�¾HOG�� VWDNHKROGHUV� UHIHUUHG� WR� VRPH�NH\�DFWRUV� LQ� WKH�¾HOG�E\�GLIIHUHQW�
WHUPLQRORJ\��:H�KDYH�FKRVHQ�WKH�OHDVW�SROLWLFDOO\�ODGHQ�WHUPV�DQG�WKH�OHDVW�GLYLVLYH��7KXV�ZH�XVH�
WKH�WHUP�´ELUWK�IDPLO\µ�WR�GLVWLQJXLVK�LW�IURP�WKH�´IRVWHU�IDPLO\µ�DQG�WKH�WHUP�´IRVWHU�FDUHUµ�UDWKHU�
WKDQ�´IRVWHU�SDUHQW�µ�7KH�WHUP�´IRVWHU�FDUHUµ�LV�WKH�OHJDO�WHUP�XWLOLVHG�LQ�WKH�)RVWHU�&DUH�$FW��,W�LV�
DOVR�UHFRJQLVHG�DV�EHLQJ�WKH�PRUH�DFFHSWHG�WHUP�WR�XVH��6LQFODLU��������

1.8 Ethics

(WKLFDO�FRQVLGHUDWLRQV�DQG�ORFDO�FRPSOLDQFH

+LJK�HWKLFDO�VWDQGDUGV�KDYH�EHHQ�DGKHUHG�WR�DQG�VDIHJXDUGV�ZHUH�SXW�LQWR�SODFH�WR�HQVXUH�WKDW�
UHVSRQGHQWV�ZHUH�VDIH�IURP�KDUP��'XH�UHJDUG�KDV�EHHQ�JLYHQ�WR�HWKLFDO�FRQVLGHUDWLRQV�RI�LVVXHV�
WKDW�ZHUH�GHHPHG� LPSRUWDQW� VXFK� DV� ²KRQHVW\�� RSHQQHVV�RI� LQWHQW�� UHVSHFW� IRU� VXEMHFWV�� LVVXHV�
RI� SULYDF\�� DQRQ\PLW\�� DQG� FRQ¾GHQWLDOLW\�� WKH� LQWHQW� RI� WKH� UHVHDUFK�� DQG� WKH� ZLOOLQJQHVV� RI�
VXEMHFWV�WR�SDUWLFLSDWH�YROXQWDULO\�LQ�WKH�UHVHDUFKª³��%HUJ�DQG�/XQH��������S�������7KH�QDWXUH�
RI�WKH�UHVHDUFK�ZDV�YHUEDOO\�H[SODLQHG�WR�SDUWLFLSDQWV�EHIRUH�WKH�EHJLQQLQJ�RI�WKH�LQWHUYLHZ��7KLV�
ZDV�GRQH�LQ�D�PDQQHU�WKDW�FRXOG�EH�XQGHUVWRRG�E\�WKH�LQGLYLGXDO�SDUWLFLSDQWV��7KH�SDUWLFLSDQWV�
ZHUH�DOVR�JLYHQ�D�FRQVHQW�IRUP�WKDW�FRQWDLQHG�LQIRUPDWLRQ�UHJDUGLQJ�WKH�UHVHDUFK�DQG�UHJDUGLQJ�
FRQ¾GHQWLDOLW\��7KH\�ZHUH�JLYHQ�WLPH�WR�UHDG�WKLV�DQG�ZHUH�DVNHG�WR�VLJQ�WKH�FRQVHQW�IRUP��,Q�WKH�
FDVH�RI�SDUWLFLSDQWV�ZKR�GLG�QRW�IHHO�FRPIRUWDEOH�ZLWK�ZULWWHQ�WH[W��ZULWWHQ�LGHQWL¾FDWLRQ�IRUPV�RU�
ZLWK�VLJQLQJ��WKH�FRQVHQW�SURFHVV�ZDV�UHFRUGHG�EHIRUH�WKH�LQWHUYLHZ��,Q�WKLV�FDVH�QDPHV�FRXOG�EH�
RPLWWHG�IURP�WKH�UHFRUGLQJ��:KDW�ZDV�UHFRUGHG�ZDV�WKH�YHUEDO�H[SODQDWLRQ�RI�WKH�FRQWHQWV�RI�WKH�
FRQVHQW�IRUP��YHUL¾FDWLRQ�WKDW�WKH�SDUWLFLSDQW�XQGHUVWRRG�WKH�LQIRUPDWLRQ�DQG�WKH�DFNQRZOHGJPHQW�
RI�WKH�ZLOOLQJQHVV�RI�WKH�SDUWLFLSDQW�WR�WDNH�SDUW�LQ�WKH�LQWHUYLHZ��7KLV�PHWKRG�ZDV�DOVR�XVHG�ZLWK�
WKRVH�SDUWLFLSDQWV�ZKR�GLG�QRW� DFFHSW� WR�PHHW� DQG�SDUWLFLSDWH� LQ� WKH� UHVHDUFK�� EXW� QRQHWKHOHVV�
VKDUHG�WKHLU�YLHZV�DW�OHQJWK�RYHU�WKH�SKRQH��%HUJ�DQG�/XQH��������

$V�WR�WKH�UHWHQWLRQ�RI�GDWD��WKH�UHFRUGLQJV�DQG�GDWD�WKDW�FDQ�LQGLFDWH�WKH�LGHQWLW\�RI�WKH�LQGLYLGXDO�
FRQWULEXWLRQV�RI�WKH�SDUWLFLSDQWV�ZLOO�QRW�EH�SDVVHG�RQ�WR�WKLUG�SDUWLHV�DQG�ZLOO�EH�GHVWUR\HG�VRRQ�
DIWHU�WKH�¾QDO�GRFXPHQW�LV�SUHVHQWHG�
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(WKLFDO�LVVXHV�RI�FKLOGUHQ�DV�SDUWLFLSDQWV

7KH�EDVLF�SULQFLSOHV�WKDW�DUH�HQVKULQHG�LQ�WKH�81&5&�DUH�WKH�EHVW�LQWHUHVWV��QRQ�GLVFULPLQDWLRQ�DQG�
SDUWLFLSDWLRQ�SULQFLSOHV��$UWLFOHV���������DQG������$UWLFOH��������SURYLGHV�

6WDWHV�3DUWLHV�VKDOO�DVVXUH�WKH�FKLOG�ZKR�LV�FDSDEOH�RI�IRUPLQJ�KLV�RU�KHU�
RZQ�YLHZV�WKH�ULJKW�WR�H[SUHVV�WKRVH�YLHZV�IUHHO\�LQ�DOO�PDWWHUV�DIIHFWLQJ�WKH�
FKLOG��WKH�YLHZV�RI�WKH�FKLOG�EHLQJ�JLYHQ�GXH�ZHLJKW�LQ�DFFRUGDQFH�ZLWK�WKH�
DJH�DQG�PDWXULW\�RI�WKH�FKLOG�

,Q�WKH�GHFDGHV�IROORZLQJ�WKH�81&5&��WKH�SDUWLFLSDWRU\�ULJKWV�RI�WKH�FKLOG�KDYH�EHHQ�JLYHQ�GXH�
UHFRJQLWLRQ��DQG�LPSRUWDQFH�KDV�EHHQ�JLYHQ�WR�OLVWHQLQJ�WR�WKHLU�YLHZSRLQWV�LQGHSHQGHQWO\�WR�WKRVH�
RI� DGXOWV� �2µ.DQH�� �������:LWKLQ� WKH� ¾HOG� RI� VRFLDO� UHVHDUFK�� WKLV� SULQFLSOH� KDV� SUHFLSLWDWHG� D�
FKDQJH�LQ�FRQFHSWLRQV�RI�FKLOGUHQ�IURP�RQH�RI�REMHFWV�RI�FRQFHUQ�WKDW�DUH�ZRUWK�RI�VWXG\�WR�RQH�RI�
DFWLYH�SDUWLFLSDQWV�LQ�WKH�VWXG\�RI�FKLOGUHQ��0RUURZ���������,W�LV�LPSRUWDQW�WR�OLVWHQ�WR�ZKDW�FKLOGUHQ�
WKHPVHOYHV�KDYH�WR�VD\�DERXW�WKHLU�H[SHULHQFHV�RI�FDUH��6PLWK���������,Q�0DOWD��LQ�WKH�¾HOG�RI�RXW�
RI�KRPH�FDUH��WKHUH�KDV�EHHQ�D�UHODWHG�²UHFRJQLWLRQ�RI�WKH�LPSRUWDQFH�RI�OLVWHQLQJ�WR�ZKDW�FKLOGUHQ�
WKHPVHOYHV�KDYH�WR�VD\�DERXW�WKH�VXEMHFW�DQG�WR�JURXQG�GLVFRXUVH�DQG�WKLQNLQJ�DERXW�TXDOLW\�FDUH�
RQ�SUDFWLFH�UHVHDUFK³��0XVFDW�$]]RSDUGL��������

+RZHYHU��ZH�ZHUH�FRJQLVDQW�RI�WKH�VSHFLDO�FDUH�WKDW�QHHGV�WR�EH�WDNHQ�ZKHQ�LQWHUYLHZLQJ�FKLOGUHQ�
ZKR�PD\�KDYH�VXIIHUHG�WKH�WUDXPDV�WKDW�OHG�WKHP�WR�EHLQJ�LQ�FDUH�LQ�WKH�¾UVW�SODFH��7KHVH�FKLOGUHQ�
PD\�DOVR�EH�YXOQHUDEOH�IRU�RWKHU�UHDVRQV��&DUH�ZDV�WKHUHIRUH�WDNHQ�WR�H[SODLQ�WKH�QDWXUH�RI� WKH�
UHVHDUFK�WR�FKLOGUHQ�LQ�D�PDQQHU�WKDW�WKH\�FRXOG�XQGHUVWDQG�DQG�LQ�D�PDQQHU�WKDW�ZRXOG�QRW�UDLVH�
WKHLU�H[SHFWDWLRQV�XQUHDOLVWLFDOO\��,Q�WKH�FDVH�RI�FKLOG�SDUWLFLSDQWV��LW�ZDV�FOHDUO\�H[SODLQHG�WR�WKHP�
DW�WKH�RXWVHW�WKDW�DQ\�EHQH¾WV�WKDW�PD\�DULVH�IURP�WKHLU�FRQWULEXWLRQ�PD\�QRW�EH�UHDOLVDEOH�ZLWKLQ�D�
WLPHVFDOH�WKDW�FDQ�EH�RI�GLUHFW�EHQH¾W�WR�WKHP��0XVFDW�$]]RSDUGL��������$QGHUVRQ���������,Q�WKLV�
PDQQHU��WKH\�ZRXOG�QRW�IHHO�D�VHQVH�RI�ORVV�LI�WKHLU�H[SHFWDWLRQV�ZHUH�QRW�PHW��7KH�FKLOG�SDUWLFLSDQWV�
ZHUH�DOVR�PDGH�DZDUH�RI�WKH�JHQHUDO�QDWXUH�RI�WKLV�UHVHDUFK�DQG�WKDW�WKH�IRFXV�RI�WKLV�UHVHDUFK�ZDV�
QRW�RQ�VSHFL¾F�FDVHV�EXW�RQ�WKH�V\VWHP�DV�D�ZKROH��2Q�WKH�RWKHU�KDQG��FKLOGUHQ�ZHUH�WROG�WKDW�WKHLU�
YLHZV�ZRXOG�EH� WDNHQ� VHULRXVO\� DQG�YDOXHG��7KH\�ZHUH� WROG� WKDW� WKHUH�ZHUH�QR� ULJKW� RU�ZURQJ�
DQVZHUV�WR�DQ\�TXHVWLRQV�DULVLQJ�GXULQJ�WKH�LQWHUYLHZ�DQG�WKDW�ZKDW�WKH\�KDG�WR�VD\�ZDV�RI�YDOXH�
DQG�FRXOG�FRQWULEXWH�WR�WKH�IRUPXODWLRQ�RI�WKH�UHVHDUFK�DJHQGD��2µ.DQH���������7KHVH�SUHOLPLQDU\�
FRQVLGHUDWLRQV�HQVXUHG�WUDQVSDUHQF\�DQG�KRQHVW\��,W�ZDV�GRQH�WR�SUHYHQW�DYRLGDEOH�KDUP�

7KH�FKLOGµV�VRFLDO�ZRUNHU��DV�H[SODLQHG�SUHYLRXVO\��ZDV�LQIRUPHG�RI�WKH�LQWHUYLHZ��:H��WKH�UHVHDUFKHUV��
ZHUH�DZDUH�WKDW��HYHQ�WKRXJK�FDUH�ZDV�WDNHQ�QRW�WR�GLVWUHVV�D�FKLOG��FHUWDLQ�WRSLFV�WKDW�WKH�FKLOG�FRXOG�
FKRRVH�WR�PHQWLRQ�PD\�XSVHW�RU�VDGGHQ�WKH�FKLOG��,Q�VXFK�FDVHV��LQ�OLQH�ZLWK�JRRG�SUDFWLFH��WKH�FKLOGµV�
VRFLDO�ZRUNHU�ZDV�LQIRUPHG�VR�WKDW�IROORZ�XS�KHOS�FRXOG�EH�SURYLGHG��%ODJEURXJK��������

7KLV�UHVHDUFK�VXEVFULEHV�WR�WKH�YLHZ�WKDW�UHVHDUFK�ZLWK�FKLOGUHQ�GRHV�QRW��LQ�LWVHOI��QHFHVVLWDWH�WKH�
DGRSWLRQ�RI�SDUWLFXODU�PHWKRGV��&KULVWHQVHQ�DQG�-DPHV���������&KLOGUHQ�DUH�NQRZQ�WR�WDNH�SDUW�
ZLOOLQJO\�LQ�RSHQ�LQWHUYLHZV�VXFK�DV�WKRVH�DGRSWHG�LQ�WKLV�UHVHDUFK�PHWKRGRORJ\��$OGHUVRQ���������
7KH�¿H[LELOLW\�RI�WKLV�PHWKRGRORJ\�FDQ�DOORZ�WKH�FKLOG�WR�IHHO�D�FHUWDLQ�DPRXQW�RI�FRQWURO�RI�WKH�
JHQHUDO�GLUHFWLRQ�WKDW�WKH�LQWHUYLHZ�ZLOO�WDNH�DQG�RI�WKH�WRSLFV�WKDW�DUH�EURXJKW�XS�DQG�KRZ�PXFK�
DWWHQWLRQ�LV�GHYRWHG�WR�WKHVH�WRSLFV��:H�DGDSWHG�WKH�LQWHUYLHZ�DQG�DQ\�RSHQ�HQGHG�TXHVWLRQV�WR�WKH�
UHVSRQVH�DQG�DWWLWXGH�RI�WKH�FKLOG�
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$W�DOO�VWDJHV�RI�WKH�LQWHUYLHZ��ZH�ZHUH�YHU\�VHQVLWLYH�WR�WKH�IHHOLQJV�RI�WKH�FKLOG�DQG�VWHHUHG�DZD\�
IURP�DUHDV�WKDW�PLJKW�VHHP�WR�XSVHW�WKH�FKLOG��7KH�FKLOG�ZDV�DOVR�WROG�WKDW�QRW�DOO�TXHVWLRQV�QHHGHG�
WR�EH�DQVZHUHG�DQG�DW�DOO�WLPHV��WKH\�ZHUH�WROG�WKDW�WKH\�FRXOG�VNLS�FHUWDLQ�DUHDV�RI�IRFXV�RU�VWRS�
SDUWLFLSDWLQJ��7KH�LQWHUYLHZ�JHQHUDOO\�RSHQHG�ZLWK�DQ�RSHQ�HQGHG�TXHVWLRQ�DVNLQJ�WKH�FKLOG�ZKDW�
ZRUNHG�ZHOO�LQ�WKHLU�IRVWHULQJ�H[SHULHQFH��8QOHVV�ZH�ZHUH�VXUH�RI�WKH�FRPIRUW�RI�WKH�FKLOG��DQG�WKH�
FKLOG�WKHPVHOYHV�YROXQWHHUHG�D�UHVSRQVH��ZH�GLG�QRW�H[SOLFLWO\�DVN�WKH�FKLOG�IRU�WKH�QHJDWLYH�DVSHFWV�
RI�WKH�FDUH�SURFHVV��7KLV�ZDV�GRQH�WR�IROORZ�WKH�SULQFLSOH�WKDW�WKH�ZHOOEHLQJ�RI�WKH�FKLOG�LV�DOZD\V�
WR�EH�UHVSHFWHG�DQG�SULRULWLVHG�RYHU�REWDLQLQJ�GDWD�IURP�WKH�LQWHUYLHZ��,Q�QR�FLUFXPVWDQFHV�GLG�ZH�
H[SOLFLWO\�EULQJ�XS�VXEMHFWV�WKDW�FRXOG�KDYH�GLVWUHVVHG�WKH�FKLOG��&KLOGUHQ�ZHUH�DVNHG�WR�VXJJHVW�
KRZ�WKH�V\VWHP�PD\�EH�LPSURYHG��)RU�WKRVH�FKLOGUHQ�ZKR�GLG�QRW�GHOYH�LQWR�WKH�QHJDWLYH�DVSHFWV�
RI�WKHLU�RZQ�DFFRUG��LW�ZDV�SRVVLEOH�WR�GHGXFH�FHUWDLQ�QHJDWLYH�DVSHFWV�IURP�WKH�UHVSRQVHV�WR�WKH�
WZR�SRVLWLYH�TXHVWLRQV�

5HSUHVHQWDWLRQ�RI�FKLOGUHQ�DQG�WKH�IRVWHULQJ�VHUYLFHV

&DUH�KDV�EHHQ� WDNHQ� LQ� WKH� ODWWHU� VWDJHV�RI�SXEOLFDWLRQ�RI� WKH� UHVHDUFK�¾QGLQJV�QRW� WR� UHSUHVHQW�
WKH�FKLOGUHQ�DQG�WKH�IRVWHULQJ�V\VWHP�LQ�D�PDQQHU�WKDW�FDQ�EH�PLVUHSUHVHQWHG�E\�VRPH�HOHPHQWV�
RI�WKH�PHGLD�WR�WKH�GHWULPHQW�RI�WKH�FKLOGUHQ��)RU�DV�0RUURZ��������KDV�SHUWLQHQWO\�SRLQWHG�RXW��
ZLWK�UHVSHFW�WR�UHVHDUFK�DERXW�FKLOGUHQ��WKHUH�LV�D�UHDO�SRWHQWLDO�IRU�MRXUQDOLVWV�RU�SROLF\�VSHFLDOLVWV�
WR�VHQVDWLRQDOLVH�WKH�LVVXHV��'UDZLQJ�RQ�WKH�ZRUN�RI�%R\GHQ�DQG�(QQHZ���������0RUURZ�FODLPV�
²UHVHDUFKHUV�PXVW�EHDU�UHVSRQVLELOLW\�IRU�KRZ�FKLOGUHQ�DUH�UHSUHVHQWHG�LQ�UHSRUWV�RI�UHVHDUFK�RQ�WKH�
PHGLD³��������S��������)RVWHUHG�FKLOGUHQ�ZLOO�QRW�DSSUHFLDWH�EHLQJ�VLQJOHG�RXW�DV�PRUH�YXOQHUDEOH�RU�
HVVHQWLDOO\�GLIIHUHQW�IURP�WKHLU�SHHUV��3UHOLPLQDU\�UHVHDUFK�KDV�DOUHDG\�LQGLFDWHG�WR�WKH�UHVHDUFKHUV�
WKDW� IRVWHUHG�FKLOGUHQ� LQ�0DOWD� IHHO� WKH�VWLJPD�RI�EHLQJ� WDNHQ� LQWR�FDUH�DQG� WU\� WR�KLGH� WKH� IDFW�
WKDW� WKH\�DUH�IRVWHUHG��(YHQ� WKRXJK� WKH�DQRQ\PLW\�RI� WKH�SDUWLFLSDQWV�ZLOO�EH�IXOO\�UHVSHFWHG� LQ�
WKH� SUHVHQWDWLRQ� RI� WKH�¾QGLQJV�� WKHUH� LV� VWLOO� WKH� ORFDO� GDQJHU� RI� VWHUHRW\SLQJ��7KLV�PHDQV� WKDW�
VHQVDWLRQDOLVHG�UHSUHVHQWDWLRQV�RI�WKH�¾QGLQJV�E\�WKH�PHGLD�PLJKW�LQFUHDVH�WKH�LQFLGHQFH�RI�SHUVRQV�
DSSO\LQJ�WKH�¾QGLQJV�WR�DOO�NQRZQ�FDVHV�RI�IRVWHULQJ�

7KH� GLJQLW\� DQG� VHOI�HVWHHP� RI� WKH� FKLOG� QHHGV� WR� EH� UHVSHFWHG� DW� DOO� WLPHV� HVSHFLDOO\� LQ� WKLV�
HOHFWURQLF�DJH�ZKHUH�F\EHU�EXOO\LQJ�KDV�DGGHG�WR�WKH�GDQJHUV�RI�KDUP�WKDW�FKLOGUHQ�PD\�VXIIHU�IURP�
WKHLU�SHHUV�

)XUWKHUPRUH��DV�0RUURZ�IXUWKHU�SRLQWV�RXW��²FKLOGUHQ��DV�D�SRZHUOHVV�JURXS��DUH�QRW�DEOH�WR�FKDOOHQJH�
WKH�ZD\V�LQ�ZKLFK�UHVHDUFK�¾QGLQJV�DERXW�WKHP�DUH�SUHVHQWHG³��0RUURZ��������S��������$QRWKHU�
GDQJHU�UHODWHG�WR�VHQVDWLRQDOLVHG�YHUVLRQV�RI�WKH�UHSRUW�LV�WKDW�RI�GLVWDQFLQJ�SRWHQWLDO�IRVWHU�IDPLOLHV�
IURP�SURYLGLQJ�D�KRPH�IRU�FKLOGUHQ�LQ�FDUH�

7KH�SULQFLSOHV�DJUHHG�XSRQ�E\�PHGLD�UHSUHVHQWDWLYHV�DQG�FKLOG�H[SHUWV�LQ�WKH�²2VOR�&KDOOHQJH�RQ�PHGLD�
UHSUHVHQWDWLRQ�RI�FKLOGUHQ³���VKRXOG�EH�WDNHQ�LQWR�FRQVLGHUDWLRQ�ZKHQ�FRPPXQLFDWLQJ�WKLV�UHSRUW�WR�WKH�PHGLD�

��81,&()�DQG�1RUZHJLDQ�*RYHUQPHQW�� ²7KH�2VOR�&KDOOHQJH³�RQ�PHGLD� UHSUHVHQWDWLRQ�RI� FKLOGUHQ�� ������+773��
�KWWS���ZZZ�XQLFHI�RUJ�PDJLF�EULH¾QJ�RVOR�KWPO!� �/DVW� DFFHVVHG� ��WK� $XJXVW� ������� 81,&()� 	� 1RUZHJLDQ�
*RYHUQPHQW��7KH�2VOR�&KDOOHQJH�DQG�%H\RQG��&RQIHUHQFH�5HSRUW�������
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1.9 Limitations of the study

7KHUH�DUH�VHYHUDO�OLPLWDWLRQV�WR�RXU�VWXG\��7KH�¾UVW�LV�WKDW�ZH�KDG�WR�SDVV�WKURXJK�VHYHUDO�JDWHNHHSHUV��
7KLV�ZDV�LQHYLWDEOH��,Q�VRPH�FDVHV�LW�ZDV�DOVR�GRQH��DV�H[SODLQHG�SUHYLRXVO\��WR�HQVXUH�WKDW�QR�KDUP�
ZDV�GRQH�WR�FKLOGUHQ��7KH�FKLOGUHQ�WKDW�VSRNH�WR�XV�RQ�WKH�ZKROH�ZHUH�WKH�RQHV�WKDW�KDG�VRPHWKLQJ�
SRVLWLYH�WR�VD\��6RPH�RI�WKRVH�ZKR�KDG�WKH�ZRUVW�SODFHPHQW�EUHDNGRZQV�ZDQWHG�WR�SXW�LW�EHKLQG�
WKHP��WKH\�UHIXVHG�WR�VSHDN�WR�XV�

$Q�DGGLWLRQDO�OLPLWDWLRQ�DULVHV�IURP�WKH�IDFW�WKDW�DOO� WKH�FKLOGUHQ�LQWHUYLHZHG�ZHUH�XQGHU�D�FDUH�
RUGHU��DQG�QRQH�ZHUH�SODFHG�LQ�FDUH�YROXQWDULO\��7KLV�PLJKW�KDYH�SUHMXGLFHG�WKH�¾QGLQJV�RU�PD\�EH�
D�OLPLWDWLRQ�RI�WKLV�SURMHFW�EHFDXVH�FKLOGUHQ�LQ�FDUH�RQ�YROXQWDU\�EDVLV�DUH�QRW�VWDWXWRULO\�HQWLWOHG�
WR�WKH�VDPH�VHUYLFHV�DQG�EHQH¾WV�DV�FKLOGUHQ�XQGHU�D�FDUH�RUGHU��7KHLU�VLWXDWLRQ�PLJKW�KDYH�EHHQ�
GLIIHUHQW�

:LWK�DGXOW�LQWHUYLHZHHV��D�OLPLWDWLRQ�LV�WKH�YHU\�VPDOO�QXPEHU�RI�ELUWK�SDUHQWV�WKDW�FROODERUDWHG�LQ�
WKLV�SURMHFW��2XW�RI�WKH����OHWWHUV�VHQW��RQO\���UHVSRQGHG��:H�ZHUH�FRQVFLRXV�RI�WKLV�WKURXJKRXW�DQG�
KDYH�DV�PXFK�DV�SRVVLEOH�WULHG�WR�GUDZ�RQ�WKH�H[SHULHQFHV�RI�RWKHU�SURIHVVLRQDOV�ZKR�KDYH�EHHQ�LQ�
WRXFK�ZLWK�ELUWK�SDUHQWV�

$�OLPLWDWLRQ�LV�WKDW��JLYHQ�WKH�YXOQHUDEOH�DQG�GHSHQGHQW�SRVLWLRQ�RI�WKH�FKLOGUHQ��WKH�LQIRUPDWLRQ�
WKDW�WKH\�KDYH�EHHQ�DEOH�WR�VKDUH�ZLWK�XV�PD\�KDYH�EHHQ�OLPLWHG�LQ�WKH�IHZ�FDVHV�ZKHQ�IRVWHU�FDUHUV�
UHPDLQHG�LQ�WKH�URRP��,Q�WKHVH�FDVHV��WKH�FKLOGUHQ�PD\�KDYH�VDLG�ZKDW�WKH�IRVWHU�FDUHU�ZRXOG�KDYH�
DSSURYHG�RI�WKHP�VD\LQJ��$V�PXFK�DV�SRVVLEOH�WKH�UHVHDUFKHUV�WULHG�WR�VSHDN�WR�WKH�FKLOGUHQ�RQ�WKHLU�
RZQ�EXW�LQ�WKRVH�FDVHV�ZKHQ�WKH�IRVWHU�FDUHU�UHPDLQHG�SUHVHQW��LW�ZDV�GHHPHG�PRUH�LPSRUWDQW�WR�
UHVSHFW�WKH�MXGJHPHQW�RI�WKH�IRVWHU�FDUHU�
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CHAPTER 2: THE MALTESE CONTEXT

2.1 Introduction

7KLV�FKDSWHU�DWWHPSWV� WR�JLYH�D�VQDSVKRW�RI� WKH�VWDWLVWLFDO�� OHJDO�DQG� LQVWLWXWLRQDO� UHDOLW\�RI� WKH�
IRVWHULQJ�VHUYLFHV�LQ�0DOWD��7KH�FKDSWHU�RSHQV�ZLWK�VWDWLVWLFV�RI�NH\�GHWDLOV�ZKLFK�JLYH�WKH�UHDGHU�
DQ�LGHD�RI�VRPH�RI�WKH�NH\�FKDUDFWHULVWLFV�RI�IRVWHULQJ�LQ�0DOWD�WRGD\��7KH�FKDSWHU�PRYHV�RQ�WR�JLYH�
WKH�VWDWXWRU\�LQVWLWXWLRQDO�PDS�RI�HQWLWLHV�DV�ODLG�RXW�LQ�WKH�)RVWHU�&DUH�$FW�DQG�WKH�&KLOGUHQ�DQG�
<RXQJ�3HUVRQV��&DUH�2UGHU��$FW��,W�DOVR�JLYHV�DQ�LQGLFDWLRQ�RI�SRVVLEOH�GHYHORSPHQWV�LQ�WKH�QHDU�
IXWXUH��WKURXJK�D�GHVFULSWLRQ�RI�WKH�VXEVWDQWLDO�OHJDO�UHIRUPV�SUHVHQW�LQ�WKH�QHZ�&KLOG�3URWHFWLRQ�
%LOO�FXUUHQWO\�LQ�LWV�¾UVW�UHDGLQJ�LQ�3DUOLDPHQW��7KH�LQIRUPDWLRQ�SUHVHQWHG�LQ�WKLV�FKDSWHU�LV�XVHIXO�
DV�D�EDFNJURXQG� WR�XQGHUVWDQG� WKH� LQWULFDFLHV�DQG�QXDQFHV�SUHVHQWHG� LQ� WKH�HPSLULFDO�FKDSWHUV�
�&KDSWHU���DQG����

2.2 Statistical data

7KH�DYHUDJH�DJH�RI�IRVWHUHG�FKLOGUHQ�LQ�����

,Q�������WKH�DYHUDJH�DJH�RI�IRVWHUHG�FKLOGUHQ�ZDV�����7KHUH�ZDV�D�GLVFUHSDQF\�LQ�WKH�DYHUDJH�DJH�
EHWZHHQ�FKLOGUHQ�PDQDJHG�E\� WKH�)RVWHU�&DUH�8QLW� DQG�E\� WKH�6SHFLDOLVHG�+RPH�%DVHG�&DUH�
8QLW��DQG�WKLV�LV�D�UH¿HFWLRQ�RI�WKH�QDWXUH�RI�WKH�FDVHV�KDQGOHG�E\�WKH�6SHFLDOLVHG�+RPH�%DVHG�
&DUH�8QLW��7KH�DYHUDJH�DJH�RI�FKLOGUHQ�DW�WKH�)RVWHU�&DUH�8QLW�ZDV����DQG�WKH�DYHUDJH�DJH�RI�
FKLOGUHQ�DW�WKH�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW�ZDV����

Table 1: Age of fostered children in 2015

Year of 
Birth ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� 7RWDO

Age � � � � � � � � � � �� �� �� �� �� �� �� �� �� �� �� �� �

No of 
children � � � �� �� �� �� �� �� � � � �� � � � � � �� �� � � ���

6RXUFH��$SSRƤƤ�)RVWHULQJ�8QLW

Table 2: Age of fostered children in specialised care in 2015

Year 
of 
Birth

���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� 7RWDO

Age � � � � � � � �� �� �� �� �� �� �� �� �� �� �� �

No of 
children � � � � � � � � � � � � � � � � � ��

6RXUFH��$SSRƤƤ�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW
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7KH�DJH�WKH\�ZHUH�¾UVW�WDNHQ�LQWR�FDUH

$V�VHHQ� LQ�7DEOH���� WKH�YDVW�PDMRULW\�RI�FKLOGUHQ�DW� WKH�)RVWHU�&DUH�8QLW�ZHUH� WDNHQ� LQWR�FDUH�
ZKHQ�WKH\�ZHUH�XQGHU�WKH�DJH�RI����7KLV�KDV�LPSOLFDWLRQV�RQ�IRVWHU�FDUH��,W�LV�LPSRVVLEOH�WR�WHOO�
IURP�WKHVH�VWDWLVWLFV�ZKHWKHU�WKLV�LV�D�UHVXOW�RI�\RXQJHU�FKLOGUHQ�EHLQJ�SODFHG�LQ�IRVWHU�FDUH��RU�
PRUH�IRVWHU�FDUH�SODFHPHQWV�DYDLODEOH�IRU�\RXQJHU�FKLOGUHQ��7KH�ODFN�RI�DYDLODELOLW\�RI�IRVWHU�FDUH�
SODFHPHQWV�IRU�ROGHU�FKLOGUHQ�LV�KRZHYHU�D�ZHOO�NQRZQ�FRQFHUQ�DPRQJ�WKH�VHUYLFH�SURYLGHUV��7KLV�
GDWD�LV�DOVR�UH¿HFWHG�LQ�WKH�WUHQGV��EHORZ��RQ�WKH�DJH�DW�ZKLFK�FKLOGUHQ�DUH�WDNHQ�LQWR�IRVWHU�FDUH�

7KH�VWDWLVWLFV�IURP�WKH�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW��ZKLFK�FDQ�EH�IRXQG�LQ�7DEOH����SRUWUD\�
WKH�VDPH�WUHQG�RI�FKLOGUHQ�EHLQJ�WDNHQ�LQWR�FDUH�DW�D�\RXQJHU�DJH��+RZHYHU��WKH�QXPEHUV�DUH�OHVV�
VWDUN��$OWKRXJK�WKHUH�LV�D�KLJKHU�QXPEHU�RI�FKLOGUHQ�ZKR�ZHUH�WDNHQ�LQWR�FDUH�XQGHU�WKH�DJH�RI����
ZH�DOVR�¾QG�WKDW�WKHUH�ZHUH���FKLOGUHQ��RXW�RI�����ZKR�ZHUH�WDNHQ�LQWR�FDUH�RYHU�WKH�DJH�RI����

Table 3: Age that children at the Foster Care Unit were taken into care

8QGHU�� 8QGHU�� 8QGHU��� 2YHU��� 7RWDO
��� �� � � ���

6RXUFH��$SSRƤƤ�)RVWHULQJ�8QLW

Table 4: Age that children at the Specialised Home-Based Care Unit were taken into care

8QGHU�� 8QGHU�� 8QGHU��� 2YHU��� 7RWDO
� �� � � ��

6RXUFH��$SSRƤƤ�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW

7KH�WRWDO�QXPEHU�RI�\HDUV�FKLOGUHQ�KDYH�EHHQ�IRVWHUHG�LQ�WRWDO

7KLV�GDWD�VKRZV�WKDW�RQO\�����RI�FKLOGUHQ�ZKR�ZHUH�LQ�UHJXODU�IRVWHU�FDUH�SODFHPHQW�VSHQW�WKUHH�
\HDUV� RU� XQGHU��7KH� YDVW�PDMRULW\� KDYH� VSHQW� �� \HDUV� DQG� RYHU� LQ� IRVWHU� FDUH� SODFHPHQW��7KH�
VWDWLVWLFV�IRU�WKH�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW�UH¿HFW�WKH�VDPH�WUHQG��2QO\���RXW�RI�����WKDW�
LV�����KDYH�EHHQ�IRVWHUHG�IRU�D�SHULRG�RI�WKUHH�\HDUV�RU�XQGHU��7KH�UHVW�KDYH�VSHQW�ORQJHU�SHULRGV�
RI�WLPH�LQ�IRVWHU�FDUH�

Table 5: Period of time that fostered children in 2015 have been in foster care

Number of years that children have been in placement

0WKV �\U �\U �\U �\U �\U �\U �\U �\U �\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U 7RWDO

�� � �� �� �� �� �� �� � � � � �� � �� � �� � � � � � ���

6RXUFH��$SSRƤƤ�)RVWHULQJ�8QLW
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Table 6: Period of time that fostered children in 2015 have been in specialised foster care

Number of years that children have been in placement
0WK �\ �\U �\U �\U �\U �\U �\U �\U �\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U ��\U 7RWDO
� � � � � � � � � � � � � � ��

6RXUFH��$SSRƤƤ�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW

3HULRG�RI�WLPH�VSHQW�ZLWK�WKH�VDPH�IRVWHU�FDUHU�V�

$FFRUGLQJ�WR�GDWD�SURYLGHG�E\�$SSRƤƤ��WKH�PDMRULW\�RI�FKLOGUHQ�KDYH�EHHQ�ZLWKLQ�WKH�VDPH�IRVWHU�
FDUH� SODFHPHQW� IRU�PRUH� WKDQ� WKUHH�\HDUV��2XW� RI� ���� IRVWHUHG� FKLOGUHQ�� ����KDG�QHYHU� KDG� D�
FKDQJH�LQ�SODFHPHQW�°�WKLV�LV�����

7KH�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW�PDQDJHV�FKLOGUHQ�ZKR�KDYH�KDG�VHYHUDO�SODFHPHQWV�LQ�
DOWHUQDWLYH�FDUH�VHWWLQJV��LQFOXGLQJ�UHVLGHQWLDO�VHWWLQJV�RU�QH[W�RI�NLQ�SODFHPHQWV��,Q�DGGLWLRQ��DV�
FDQ�EH� VHHQ�EHORZ����RXW�RI����FKLOGUHQ�KDYH�FKDQJHG� WKHLU� IRVWHU�SODFHPHQW�RQFH������KDYH�
WKHUHIRUH�UHPDLQHG�LQ�WKHLU�IRVWHU�SODFHPHQW��7KLV�SHUFHQWDJH�GLIIHUV�WR�WKDW�RI�WKH�UHJXODU�IRVWHU�
FDUH�SODFHPHQW�EXW�LV�FRQVLVWHQW�ZLWK�WKH�QDWXUH�RI�WKH�FDVHV��7KH�HOLJLELOLW\�FULWHULD�IRU�IRVWHUHG�
FKLOGUHQ� E\� WKH� 6SHFLDOLVHG� +RPH�%DVHG� &DUH� 8QLW� LQFOXGH� FRQGLWLRQV� ZKLFK� UHTXLUH� PRUH�
LQWHQVLYH�FDUH�

&KDQJHV�LQ�IRVWHU�FDUH�SODFHPHQWV

2XW� RI� ���� FKLOGUHQ� DW� WKH� )RVWHULQJ�8QLW�� ��� FKLOGUHQ� KDYH� KDG� D� SODFHPHQW� FKDQJH�� ��� KDG�
FKDQJHG�WKHLU�SODFHPHQW�RQFH��DQG�WZR�KDG�FKDQJHG�WKHLU�SODFHPHQW�WZLFH�

2XW�RI����FKLOGUHQ�DW�WKH�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW����FKLOGUHQ�KDYH�FKDQJHG�WKHLU�IRVWHU�
SODFHPHQW�RQFH��+RZHYHU��RYHUDOO�PRVW�RI�WKH�FKLOGUHQ�KDYH�KDG�VHYHUDO�SODFHPHQWV�LQ�GLIIHUHQW�
UHVLGHQWLDO�VHWWLQJV�RU�QH[W�RI�NLQ�SODFHPHQWV�

7KH� QXPEHU� RI� FKLOGUHQ� DW� WKH� 6SHFLDOLVHG� +RPH�%DVHG� &DUH� 8QLW� ZKR� KDYH� EHHQ� WKURXJK�
SODFHPHQW�FKDQJHV�LV�PXFK�KLJKHU��7KLV�UH¿HFWV�WKH�JUHDWHU�GLI¾FXOWLHV�RI�FDVHV�KDQGOHG�E\�WKLV�
XQLW��LQFOXGLQJ�WKH�KLJKHU�DJH�DW�ZKLFK�FKLOGUHQ�DUH�WDNHQ�LQWR�IRVWHU�FDUH�

7KH�DJH�DW�ZKLFK�FKLOGUHQ�KDYH�EHHQ�SODFHG�LQ�IRVWHU�FDUH

7KLV�GDWD�VKRZV�D�FOHDU�WUHQG�ZKLFK�FRQWLQXHV�IURP�WKH�WUHQG�RI�FKLOGUHQ�EHLQJ�WDNHQ�LQWR�FDUH�DW�
D�\RXQJ�DJH��7KH�YDVW�PDMRULW\�RI�FKLOGUHQ�DUH�JLYHQ�IRVWHU�FDUH�SODFHPHQWV�XQGHU�WKH�DJH�RI�����
ZLWK�PRUH�WKDQ�KDOI�EHLQJ�SODFHG�LQ�IRVWHU�FDUH�XQGHU�WKH�DJH�RI����7KLV�WUHQG�LV�JHQHUDOO\�IROORZHG�
E\�WKH�VSHFLDOLVHG�IRVWHU�FDUH�SODFHPHQWV�ZLWK�PRVW�FKLOGUHQ�EHLQJ�SODFHG�XQGHU�WKH�DJH�RI�����7KH�
GLIIHUHQFH� LV� WKDW�ZKHQ�FRPSDULQJ� WKH�FRKRUWV�RI�DJHV�����DQG������� WKHUH� LV�D�JUHDWHU�FRKRUW�RI�
FKLOGUHQ�SODFHG�EHWZHHQ�WKH�DJHV�RI������LQ�WKH�VSHFLDOLVHG�IRVWHU�FDUH�SODFHPHQWV�ZKHUHDV�LQ�WKH�
UHJXODU�IRVWHU�FDUH�SODFHPHQWV�WKH�YDVW�PDMRULW\�DUH�SODFHG�LQ�WKH�DJHV�EHWZHHQ�����
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Table 7: Age children are taken into care

��\HDUV�RI�DJH�RU�XQGHU ���\HDUV�RI�DJH�RU�XQGHU ���\HDUV�RI�DJH�RU�XQGHU
)RVWHULQJ�8QLW�FDVHV ��� �� �
6SHFLDOLVHG�IRVWHULQJ�XQLW�FDVHV � �� �

6RXUFH��$SSRƤƤ�)RVWHU�&DUH�8QLW�DQG�6SHFLDOLVHG�+RPH�%DVHG�&DUH�8QLW

2.3 A brief glance at the main landmarks leading to the development of the foster care 

services

3ULRU�WR�WKH�RI¾FLDO�HVWDEOLVKPHQW�RI�IRVWHULQJ�VHUYLFHV��IRVWHULQJ�ZDV�QRW�DQ�XQNQRZQ�SUDFWLFH��
,QGHHG�� LW�ZDV�RIWHQ� FRQGXFWHG� LQIRUPDOO\�E\�PHPEHUV�RI� WKH� H[WHQGHG� IDPLO\��7KLV� FRXOG�EH�
H[SODLQHG�DV�D�GLUHFW�RXWFRPH�RI�WKH�FRKHVLYHQHVV�DQG�VWURQJ�WLHV�RI�REOLJDWLRQ�WKDW�WKHUH�ZHUH�
EHWZHHQ�H[WHQGHG�IDPLO\�PHPEHUV�LQ�0DOWD��,Q�������D�QDWLRQDO�SROLF\�GRFXPHQW�RQ�IRVWHULQJ�ZDV�
LQLWLDWHG���,Q�D�UHSRUW�FRPPLVVLRQHG�E\�WKH�0LQLVWU\�IRU�6RFLDO�3ROLF\�UHYLHZLQJ�VRFLDO�ZHOIDUH�
VHUYLFHV��$OGJDWH��������KDG�RXWOLQHG�WKH�QHHG�WR�LQWURGXFH�DQ�$FW�UHJXODWLQJ�IRVWHU�FDUH��7KLV�
EHFDPH�D�UHDOLW\�LQ������ZLWK�WKH�LQWURGXFWLRQ�RI�WKH�)RVWHU�&DUH�$FW��$�ODQGPDUN�VKLIW�WRRN�SODFH�
LQ������ZKHQ�WKH�¾UVW�)RVWHULQJ�6HUYLFH�8QLW�ZDV�VHW�XS�ZLWKLQ�$SSRƤƤ��WKH�QDWLRQDO�VRFLDO�ZRUN�
DJHQF\����7KLV�PRYH��ZKLFK�PXVW�DOVR�EH�VHHQ�LQ�WKH�FRQWH[W�RI�WKH�RYHUDOO�SURIHVVLRQDOLVDWLRQ�RI�
VRFLDO�ZRUN�VHUYLFHV�LQ�0DOWD�WKDW�KDG�VWDUWHG�LQ�WKH�����V��EURXJKW�WR�DQ�HQG�LQIRUPDO�DUUDQJHPHQWV��
LQFOXGLQJ�WKRVH�LQYROYLQJ�H[WHQGHG�IDPLO\�PHPEHUV��*DOHD�6H\FKHOO��������S����������$ƤHQ]LMD�
$SSRƤƤ�FRQWULEXWHG�WRZDUGV�WKH�GHYHORSPHQW�RI�RWKHU�UHODWHG�OHJLVODWLRQ�DQG�UHJXODWLRQV�LQ�WKLV�
VRFLDO�ZRUN�¾HOG�FRPSOHPHQWDU\�WR�IRVWHULQJ�VHUYLFHV��$PRQJ�WKHVH�ZHUH�WKH�6RFLDO�:RUN�$FW�
DQG�LWV�FRGH�RI�HWKLFV��WKH�2XW�RI�+RPH�&DUH�6WDQGDUGV�DQG�DPHQGPHQWV�WR�WKH�&DUH�2UGHU�$FW���

7KH������)RVWHU�&DUH�$FW�KDG�EHHQ�ZHOFRPHG�DV�D�VLJQL¾FDQW�PLOHVWRQH��$FFRUGLQJ�WR�$OGJDWH��
%OHZHWW�	�5RVH���������WKH�)RVWHU�&DUH�$FW������PDUNHG�´D�FRPLQJ�RI�DJH�IRU�WKH�VHUYLFH�DQG�LV�
FHQWUDO�WR�IXWXUH�SURYLVLRQ�IRU�ORRNHG�DIWHU�FKLOGUHQµ��S������<HW��DV�UHSRUWHG�E\�)DUUXJLD���������
´FRQVLGHULQJ�WKDW�WKLV�SLHFH�RI�OHJLVODWLRQ�LV�TXLWH�UHFHQWµ�WKH�OHJLVODWLRQ�VWLOO�IDOOV�VKRUW�LQ�DGGUHVVLQJ�
´FKLOG�ULJKWV�LVVXHV�DQG�GRHV�QRW��IXOO\��UH¿HFW�WKH�FRQFHUQV�RI�FKLOGUHQ�LQ�IRVWHU�FDUHµ��S�������7KLV�
$FW�IDLOV�WR�LQFOXGH�́ WKH�FKRLFH�RI�IRVWHU�FDUHµ�DV�D�FKLOGUHQµV�ULJKW��)DUUXJLD���������0RUH�UHFHQWO\��
LQ�������D�&KLOG�3URWHFWLRQ�%LOO�ZDV�WDEOHG�LQ�3DUOLDPHQW�ZKLFK�DGGUHVVHV�VRPH�RI�WKH�FRQFHUQV�
DURXQG�FKLOGUHQµV�ULJKWV��,W�LV�FXUUHQWO\�LQ�WKH�VWDJH�RI�D�¾UVW�UHDGLQJ�

$QRWKHU� VWHS� LQ� WKH� LPSURYHPHQW� RI� IRVWHU� FDUH� VHUYLFHV� ZDV� WDNHQ� ZLWK� WKH� DSSRLQWPHQW� RI�
WKH� &RPPLVVLRQHU� IRU� &KLOGUHQ�� RFFXUULQJ� LQ� ODWH� ������ 2QH� RI� WKH� VWDWXWRU\� IXQFWLRQV� RI� WKH�
&RPPLVVLRQHU� LV� WR� IRVWHU� WKH� GHYHORSPHQW� RI� DOWHUQDWLYH� FDUH� WR� FKLOGUHQ�ZKR�QHHG� VXFK� FDUH�
ZLWK�VSHFLDO�UHIHUHQFH�WR�IRVWHULQJ�DQG�DGRSWLRQ���7KH�&RPPLVVLRQHU�IRU�&KLOGUHQ��ZLWKLQ�WKH�VSLULW�
RI�0DOWDµV�UDWL¾FDWLRQ�RI�WKH�81�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��DLPV�D��WR�SURPRWH�WKH�

��&RPPLWWHH�RQ�WKH�5LJKWV�RI�WKH�&KLOG��3HULRGLF�5HSRUW�RQ�0DOWD��S�����
����$OWKRXJK�FKLOG�SURWHFWLRQ�VHUYLFHV�ZHUH�HVWDEOLVKHG�DV�IURP�WKH�LQFHSWLRQ�RI�$SSRƤƤ�LQ�������WKH�IRVWHULQJ�VHUYLFH�
LQ�0DOWD�ZDV�RQO\�VHW�XS�VRPH�\HDUV�ODWHU�LQ������

���$ƤHQ]LMD�$SSRƤƤ��������)RVWHU�&DUH��3ROLF\�DQG�3URFHGXUHV�0DQXDO��$ƤHQ]LMD�$SSRƤƤ��%ODWD�O�%DMGD��S���
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SDUWLFLSDWLRQ�RI�FKLOGUHQ��E��WR�HPSKDVLVH�VWDQGDUGV�RI�VRFLDO�VHUYLFHV�DQG�F��WR�PRQLWRU�SROLFLHV�DQG�
SUDFWLFHV�RI�VRFLDO�ZHOIDUH�VHUYLFHV�WDUJHWLQJ�FKLOGUHQ��DQG�WKLV�LQVSLUHG�JUHDW�FRQ¾GHQFH��

7KURXJKRXW�WKH�ODVW�GHFDGH��WKH�2I¾FH�RI�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�KDV�OREELHG�IRU�ORRNHG�
DIWHU� FKLOGUHQµV� ULJKWV� �&RPPLVVLRQHU� IRU� &KLOGUHQ�� $QQXDO� 5HSRUW�� ������� )XUWKHUPRUH�� WKH�
&KLOGUHQµV�&RPPLVVLRQHU�EURXJKW� WRJHWKHU�YDULRXV�NH\�SOD\HUV�GXULQJ������DQG�HPEDUNHG�RQ�
D� UHVHDUFK�VWXG\� IRFXVLQJ�RQ�FKLOGUHQ� OLYLQJ� LQ�RXW�RI�KRPH�FDUH�� LQ�FROODERUDWLRQ�ZLWK�DOO� WKH�
SDUWLHV��7KH�DLP�RI�WKLV�VWXG\�ZDV�WR�LQIRUP�SROLF\�PDNHUV�DERXW�WKH�QHHGV�RI�ORRNHG�DIWHU�FKLOGUHQ�
LQFOXGLQJ�FKLOGUHQ�LQ�IRVWHU�FDUH��$EHOD�HW�DO��������

2.4 The Maltese legal framework and out-of-home care

7KH�)RVWHU�&DUH�$FW

7KH�)RVWHU�&DUH�$FW��&KDSWHU�����RI�������DV�DPHQGHG�E\�/HJDO�1RWLFH�����RI�������ZDV�HQDFWHG�RQ�
WKH���WK�1RYHPEHU�������,W�ZDV�WKH�¾UVW�OHJLVODWLRQ�RI�LWV�NLQG�VLQFH�0DOWD�EHFDPH�LQGHSHQGHQW�LQ�������
,W�LQWURGXFHG�LQ�0DOWD�WKH�UHJXODWLRQ�RI�FKLOG�IRVWHULQJ��)RVWHU�FDUH�LV�GH¾QHG�E\�WKH�$FW�LQ�$UWLFOH���DV�

ªD�VHUYLFH�IRU�D�GHWHUPLQDWH�SHULRG�ZKHUHE\�D�FKLOG�LV�SODFHG�LQ�WKH�FRQWLQXRXV�
FDUH�RI�D�IRVWHU�FDUHU��DQG�WKURXJK�ZKLFK�WKH�FKLOG�LV�EURXJKW�XS�LQ�D�IDPLO\�
HQYLURQPHQW�DFFRUGLQJ�WR�KLV�EHVW�LQWHUHVWV�

3DUW�,,�RI�WKH�$FW�HVWDEOLVKHV�WKH�)RVWHULQJ�%RDUG��7KH�PHPEHUV�RI�WKH�)RVWHULQJ�%RDUG�DUH�DSSRLQWHG�
E\�WKH�0LQLVWHU�IRU�D�SHULRG�RI�WZR�\HDUV��DQG�VKDOO�EH�FRPSRVHG�RI�SURIHVVLRQDOV�IURP�GLIIHUHQW�
GLVFLSOLQHV�LQFOXGLQJ�DQ�H[SHUW�LQ�IRVWHU�FDUH��D�SHUVRQ�DJHG�RYHU����\HDUV�ZKR�ZDV�SODFHG�LQ�IRVWHU�
FDUH�DQG�D�SHUVRQ�ZKR�LV��RU�ZDV��D�IRVWHU�FDUHU�����7KH�IXQFWLRQV�RI�WKH�)RVWHULQJ�%RDUG�VKDOO�LQFOXGH�

a) H[DPLQLQJ�+RPH�6WXG\�5HSRUWV�DQG�5HYLHZ�5HSRUWV�LQ�DFFRUGDQFH�ZLWK�3DUW�9�GUDZQ�
XS�E\�D�VRFLDO�ZRUNHU�RI�DQ�DFFUHGLWHG�DJHQF\�

b) GHWHUPLQLQJ�VXLWDELOLW\�RU�RWKHUZLVH�RI�SURVSHFWLYH�IRVWHU�FDUHUV�
c) GHWHUPLQLQJ�WKDW�D�IRVWHU�FDUHU�LV�QR�ORQJHU�VXLWDEOH�WR�DFW�DV�VXFK�
d) VSHFLI\LQJ�ZKDW�W\SH�RI�IRVWHU�FDUH�LV�VXLWDEOH�WR�EH�SURYLGHG�E\�HDFK�IRVWHU�FDUHU�
e) NHHSLQJ�DQ�XSGDWHG�UHJLVWHU�RI�IRVWHU�FDUHUV�
f) SURYLGLQJ�IRVWHU�FDUHUV�ZLWK�RI¾FLDO�GRFXPHQWDWLRQ�WKDW�LGHQWL¾HV�WKHP�DV�VXFK�DQG�DQ�

RI¾FLDO�OHWWHU�LGHQWLI\LQJ�WKH�FKLOGUHQ�LQ�WKHLU�FDUH�
g) UHYLHZLQJ�UHSRUWV�FRPSLOHG�E\�DQ�DFFUHGLWHG�DJHQF\��IROORZLQJ�D�FRPSODLQW�DJDLQVW�D�

IRVWHU�FDUHU��DQG�WDNLQJ�DQ\�DFWLRQ�DV�GHHPHG�¾W�LQ�WKH�FLUFXPVWDQFHV�
h) PDNLQJ�UHFRPPHQGDWLRQV�WR�WKH�0LQLVWHU�RQ�WKH�SDUDPHWHUV�WR�EH�HVWDEOLVKHG�IRU�WKH�

RUJDQLVDWLRQ�RI�WUDLQLQJ�SURJUDPPHV��DVVHVVPHQWV��FRXQVHOOLQJ�VHVVLRQV�IRU�SURVSHFWLYH�
IRVWHU�FDUHUV�DV�ZHOO�DV�PRQLWRULQJ�RI��DQG�VXSSRUW�VWUXFWXUHV�IRU�IRVWHU�FDUHUV�

i) PDNLQJ�UHFRPPHQGDWLRQV�WR�WKH�0LQLVWHU�IRU�WKH�PRUH�HIIHFWLYH�LPSOHPHQWDWLRQ�RI�WKH�
SURYLVLRQV�RI�WKLV�$FW�DQG�DQ\�UHJXODWLRQV�PDGH�WKHUHXQGHU���

���)RVWHU�&DUH�$FW��$UWLFOH���
���)RVWHU�&DUH�$FW��$UWLFOH���
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3DUW�,,,�RI�WKH�$FW�HVWDEOLVKHV�WKH�&HQWUDO�$XWKRULW\��WKDW�LV�GHVLJQDWHG�E\�WKH�0LQLVWHU�WR�DFFUHGLW�
DQ\�RUJDQLVDWLRQV�WKDW�LQWHQG�WR�FDUU\�RXW�IRVWHU�FDUH�VHUYLFHV��7KH�IXQFWLRQV�RI�WKH�&HQWUDO�$XWKRULW\�
DUH�RXWOLQHG�LQ�$UWLFOH���DQG�LQFOXGH�

a) UHFHLYLQJ�DQG�DFNQRZOHGJLQJ�DSSOLFDWLRQV�IRU�DFFUHGLWDWLRQ�
b) JUDQWLQJ�� UHIXVLQJ�� RU� UHYRNLQJ� DFFUHGLWDWLRQ� WR� RUJDQLVDWLRQV� LQ� DFFRUGDQFH� ZLWK�

HVWDEOLVKHG�FULWHULD�
c) UHFHLYLQJ��DFNQRZOHGJLQJ�� LQYHVWLJDWLQJ�DQG� WDNLQJ�DQ\�QHFHVVDU\�DFWLRQ� LQ� UHODWLRQ� WR�

DQ\�FRPSODLQWV�DJDLQVW�DFFUHGLWHG�DJHQFLHV�RU�DQ\�RUJDQLVDWLRQV�SXUSRUWLQJ�WR�DFW�DV�VXFK�
d) UHFHLYLQJ�UHTXHVWV�IURP�IRUHLJQ�SHUVRQV�ZKR�DUH�DSSURYHG�DV�IRVWHU�FDUHUV�DEURDG�DQG�

ZKR��WKURXJK�DQ�DFFUHGLWHG�DJHQF\��UHTXHVW�WR�EH�UHFRJQLVHG�DV�IRVWHU�FDUHUV�LQ�WHUPV�RI�
WKLV�$FW��DQG�DIWHU�PDNLQJ�WKH�LQYHVWLJDWLRQV�LW�GHHPV�¾W�DQG�REWDLQLQJ�DOO�WKH�QHFHVVDU\�
GRFXPHQWDWLRQ�� GHFLGLQJ� ZKHWKHU� WR� DFFHSW� VXFK� UHTXHVW� DIWHU� FRQVXOWLQJ� ZLWK� WKH�
)RVWHULQJ�%RDUG�

e) UHFHLYLQJ�DSSOLFDWLRQV�IURP�DJHQFLHV�ZKLFK�ZRXOG�OLNH�WR�FDUU\�RXW�FURVV�ERUGHU�IRVWHU�
FDUH�DQG�GHFLGLQJ�ZKHWKHU�WR�DOORZ�VXFK�DJHQFLHV�WR�HIIHFW�VXFK�SODFHPHQWV�

f) WDNLQJ�DQ\�PHDVXUHV�GHHPHG�QHFHVVDU\�LQ�WKH�FLUFXPVWDQFHV��LI�D�IRVWHU�FDUH�SODFHPHQW��
ZKHWKHU�ORFDO�RU�FURVV�ERUGHU��LV�LQ�EUHDFK�RI�WKH�SURYLVLRQV�RI�WKLV�$FW�

7KH�&HQWUDO�$XWKRULW\�LVVXHV�WKH�DFFUHGLWDWLRQ�IRU�WZR�\HDUV����LV�JLYHQ�WKH�DXWKRULW\�WR�UHIXVH�DQ�
DSSOLFDWLRQ����DQG�WR�UHYRNH�DFFUHGLWDWLRQ�DFFRUGLQJ�WR�VWLSXODWHG�FRQGLWLRQV���

$�%RDUG�RI�$SSHDO�LV�HVWDEOLVKHG�LQ�RUGHU�WR�UHYLHZ�GHFLVLRQV�PDGH�E\�WKH�)RVWHULQJ�%RDUG��WKH�
&HQWUDO�$XWKRULW\��WR�KHDU�DQG�GHFLGH�DQ�DSSHDO�¾OHG�LQ�DFFRUGDQFH�ZLWK�SURYLVLRQV�RI�WKH�)RVWHU�
&DUH�$FW��DQG�WR�XQGHUWDNH�DQ\�RWKHU�IXQFWLRQ�WKDW�WKH�0LQLVWHU�PD\�GHVLJQDWH�E\�UHJXODWLRQV�PDGH�
E\�YLUWXH�RI�WKH�$FW����7KH�SURFHGXUHV�DUH�OLVWHG�LQ�3DUW�,9�RI�WKH�VDPH�$FW�

$FFUHGLWHG�DJHQFLHV�DUH�UHJXODWHG�LQ�3DUW�9�RI�WKH�)RVWHU�&DUH�$FW��7KH\�DUH�UHVSRQVLEOH�IRU�WKH�RYHUDOO�
PDQDJHPHQW�DQG�PRQLWRULQJ�RI�WKH�IRVWHULQJ�SODFHPHQW��7KH�IXQFWLRQV�RI�DQ�DFFUHGLWHG�DJHQF\�DUH�WR�

a) SURYLGH�D�VHUYLFH�DFFRUGLQJ�WR�WKH�VWDQGDUGV��FULWHULD�DQG�SURFHGXUHV�HVWDEOLVKHG�E\�WKH�
FHQWUDO�DXWKRULW\�

b) UHFHLYH�DQG�SURFHVV�DSSOLFDWLRQV�IURP�SHUVRQV�ZKR�DSSO\�WR�EH�UHJLVWHUHG�DV�IRVWHU�FDUHUV�
c) SURYLGH� LQLWLDO� WUDLQLQJ� WR�SURVSHFWLYH� IRVWHU� FDUHUV� DQG� FRQWLQXRXV� WUDLQLQJ� WR� IRVWHU�

FDUHUV�UHJLVWHUHG�ZLWK�LW��DQG�SURYLGH�WKHP�ZLWK�DGHTXDWH�VXSSRUW�ZKLOH�WKH\�DUH�FDUU\LQJ�
RXW�DQ\�IRVWHU�FDUH�SODFHPHQW�

d) PDWFK�IRVWHU�FDUHUV�ZLWK�FKLOGUHQ�ZKR�DUH�WR�EH�SODFHG�LQ�IRVWHU�FDUH�
e) PDNH�DOO�UHDVRQDEOH�DWWHPSWV�WR�SODFH�VLEOLQJV�ZLWK�WKH�VDPH�IRVWHU�FDUHU�LI�WKLV�LV�LQ�WKH�

EHVW�LQWHUHVW�RI�WKH�VLEOLQJV�
f) PDNH�DOO�UHDVRQDEOH�DWWHPSWV�WR�SODFH�D�PLQRU�SDUHQW�DQG�KLV�RU�KHU�FKLOG�ZLWK�WKH�VDPH�

IRVWHU�FDUHU�
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g) HQVXUH�WKDW�DQ\�IRVWHU�FDUH�SODFHPHQW�ZLOO�EH�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FKLOG�
h) PRQLWRU�DOO�IRVWHU�FDUH�SODFHPHQWV�DUUDQJHG�E\�LW�DQG�SURYLGH�VXSSRUW�WR�IRVWHU�FDUHUV�

GXULQJ�WKH�IRVWHU�FDUH�SODFHPHQW�DUUDQJHG�E\�LW�
i) UHYLHZ�DQG�SURSRVH�DPHQGPHQWV��LI�QHFHVVDU\��WR�IRVWHU�FDUH�DJUHHPHQWV�
j) LQYHVWLJDWH� FRPSODLQWV� DJDLQVW� DQ\� IRVWHU� FDUHU� LQ� DFFRUGDQFH� ZLWK� WKH� PDQXDO� RU�

SURFHGXUHV�VSHFL¾HG�LQ�DUWLFOH����DQG�GUDZ�XS�D�UHSRUW�DQG�IRUZDUG�LW�WR�WKH�)RVWHULQJ�
%RDUG�IRU�DQ\�QHFHVVDU\�DFWLRQ�

k) LQYHVWLJDWH�DQ\�DOOHJDWLRQV�RI�DEXVH�LQ�DQ\�IRVWHU�FDUH�SODFHPHQW��LQ�DFFRUGDQFH�ZLWK�WKH�
PDQXDO�RU�SURFHGXUHV�PHQWLRQHG�LQ�DUWLFOH�����DQG�UHSRUW�DV�QHFHVVDU\�WR�WKH�FRPSHWHQW�
DXWKRULW\�

l) JUDQW�WKH�FHQWUDO�DXWKRULW\�DFFHVV�WR�DQ\�UHFRUGV�DQG�GRFXPHQWDWLRQ�GHDOLQJ�ZLWK�WKH�
IRVWHU� FDUH� SURFHGXUH�RI� DQ\� FKLOG� DQG� WR� UHSRUWV� RQ� DQ\� IRVWHU� FDUHU� RU� SURVSHFWLYH�
IRVWHU�FDUHU�

m) JUDQW�WKH�FHQWUDO�DXWKRULW\�DFFHVV�WR�LWV�¾QDQFLDO�DFFRXQWV�DQG�DXGLWV�
n) UHSRUW�WR�WKH�FHQWUDO�DXWKRULW\�DW�WKH�HQG�RI�HYHU\�FDOHQGDU�\HDU�RQ�WKH�SHUIRUPDQFH�RI�

LWV�IXQFWLRQV�
o) FRPSO\�ZLWK�DQ\�RWKHU�GXWLHV�DQG�REOLJDWLRQV�DV�VSHFL¾HG�E\�WKH�FHQWUDO�DXWKRULW\���

)XUWKHUPRUH��WKH�UROH�RI�WKH�DFFUHGLWHG�DJHQF\�LV�WR�GHYHORS��XSGDWH�DQG�H[HFXWH�ZULWWHQ�SROLFLHV��
SURFHGXUHV�DQG�PDQXDOV�ZKLFK�VKDOO�EH�VXEMHFW�WR�DSSURYDO�E\�WKH�&HQWUDO�$XWKRULW\��7KHVH�ZULWWHQ�
SROLFLHV��SURFHGXUHV�DQG�PDQXDOV�VKDOO�LQFOXGH�WUDLQLQJ�DQG�DVVHVVPHQW�SURFHGXUHV��PDWFKLQJ�RI�
IRVWHU�FDUHUV�ZLWK�FKLOGUHQ��IRUPV�RI�VXSSRUW�IRU�IRVWHU�FDUHUV�DQG�IRVWHUHG�FKLOGUHQ��EHIRUH��GXULQJ�
DQG�DIWHU�WKHLU�SODFHPHQW��HPHUJHQF\�SODFHPHQWV�RI�FKLOGUHQ��LQYHVWLJDWLRQ�RI�FRPSODLQWV�DJDLQVW�
DQ\�IRVWHU�FDUHU��FKDQJH�LQ�FLUFXPVWDQFH�RI�IRVWHU�FDUHUV��FDVHV�RI�DEXVH�RI�FKLOGUHQ�LQ�IRVWHU�FDUH�
DQG�FDVHV�RI�GHDWK�RI�FKLOGUHQ�LQ�IRVWHU�FDUH���

7KH�DFFUHGLWHG�DJHQF\�LV�UHVSRQVLEOH�IRU�LQIRUPDWLRQ�JLYHQ�WR�SURVSHFWLYH�IRVWHU�FDUHUV����IRU�WKH�
NHHSLQJ�RI�UHJLVWHUV�ZLWK�GHWDLOV�RI�IRVWHU�FDUHUV�DQG�SURIHVVLRQDOV�PRQLWRULQJ�WKH�SODFHPHQW����IRU�
RQJRLQJ�WUDLQLQJ�RI�VRFLDO�ZRUNHUV�����DQG�IRU�WKH�DVVHVVPHQW�RI�SURVSHFWLYH�IRVWHU�FDUHUV���

7KH�GUDZLQJ�XS�RI� WKH� IRVWHU� FDUH� DJUHHPHQW� DOVR� IDOOV�ZLWKLQ� WKH� UHVSRQVLELOLW\� RI� WKH� DFFUHGLWHG�
DJHQF\��7KH�IRVWHU�FDUH�DJUHHPHQW�FRQVLVWV�RI�WKH�ULJKWV�DQG�GXWLHV�RI�WKH�IRVWHU�FDUHUV��ZKLFK�VKDOO�QRW�
EH�SHUFHLYHG�DV�SHUPDQHQW�����,W�VKDOO�EH�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FKLOG�DQG�VKDOO�VSHFL¾FDOO\�LQFOXGH�

a) WKH�H[WHQW�WR�ZKLFK�WKH�IRVWHU�FDUHU�PD\�PDNH�GHFLVLRQV�ZLWK�UHJDUG�WR�WKH�FKLOG�LQ�KLV�FDUH�
b) WKH�IUHTXHQF\�RI�FRQWDFW�RI�WKH�FKLOG�ZLWK�WKH�QDWXUDO�SDUHQW�RU�SDUHQWV�
c) WKH�FKLOGµV�FDUH�SODQ�
d) PDWWHUV�RI�HGXFDWLRQ��KHDOWK�DQG�PDLQWHQDQFH�RI�WKH�FKLOG��DQG
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e) DQ\�RWKHU�PDWWHU�SHUWLQHQW�WR�WKH�FKLOG�LQ�IRVWHU�FDUH���

$FFRUGLQJ�WR�$UWLFOH�������WKH�IRVWHU�FDUH�DJUHHPHQW�VKRXOG�EH�GUDZQ�XS�DIWHU�KDYLQJ�KHDUG�WKH�
FKLOG�WR�EH�IRVWHUHG��DFFRUGLQJ�WR�WKHLU�DJH�DQG�XQGHUVWDQGLQJ��DQG�DQ\�SHUVRQ�FDULQJ�IRU�WKH�FKLOG��
DQG�DQ\�SHUVRQ�KDYLQJ�SDUHQWDO�DXWKRULW\��LI�WKH�SHUVRQ�FDQ�EH�IRXQG�DQG�LV�FDSDEOH�RI�H[SUHVVLQJ�
WKHLU�YLHZV�

7KH�EHVW�LQWHUHVW�RI�WKH�FKLOG�LV�PHQWLRQHG�DOVR�DV�RQH�RI�WKH�FRQGLWLRQV�IRU�WKH�WHUPLQDWLRQ�RI�D�
IRVWHU�FDUH�SODFHPHQW��WRJHWKHU�ZLWK�WZR�RWKHU�FRQGLWLRQV��WKH�IRVWHU�FDUHU�GRHV�QRW�FRQIRUP�WR�WKH�
IRVWHU�FDUH�DJUHHPHQW�DQG�WKH�)RVWHULQJ�%RDUG�GHFLGHV�WKDW�WKH�IRVWHU�FDUHU�LV�QR�ORQJHU�VXLWDEOH�WR�
SURYLGH�IRVWHU�FDUH���

7KH�RQO\� DUWLFOH� LQ� WKH�)RVWHU�&DUH�$FW�ZKLFK�GHDOV�ZLWK� WKH� ´ULJKWV�RI� FKLOGUHQ� LQ� IRVWHU� FDUHµ�
SXWV�WKH�SULPDU\�UHVSRQVLELOLW\�RQ�WKH�IRVWHU�FDUHU��DQG�DIIRUGV�D�PHQWLRQ�RI�DFFHVV�WR�WKH�FKLOGµV�
DVVLJQHG�VRFLDO�ZRUNHU�

$� IRVWHU� FDUHU� VKDOO� HQVXUH� WKDW� WKH� FKLOG� SODFHG� LQ� KLV� FDUH� VKDOO� EH� FDUHG�
IRU�� PDLQWDLQHG�� LQVWUXFWHG� DQG� HGXFDWHG� DFFRUGLQJ� WR� WKH� FKLOGµV� DELOLWLHV��
DVSLUDWLRQV�DQG�QDWXUDO�LQFOLQDWLRQV��7KH�FKLOG�VKDOO�DOVR�KDYH�DFFHVV�WR�WKH�
VRFLDO�ZRUNHU�ZKR�LV�WDNLQJ�FDUH�RI�WKH�SODFHPHQW�27

3DUW�9,�RI�WKH�$FW�OLVWV�D�QXPEHU�RI�RIIHQFHV�VXFK�DV�WKH�SD\PHQW�IRU�RIIHULQJ��JLYLQJ�RU�REWDLQLQJ�
SD\PHQW�LQ�FRQVLGHUDWLRQ�RI�DQ\�DUUDQJHPHQWV�IRU�IRVWHU�FDUH�SODFHPHQWV����WKH�SXEOLFDWLRQ�LQ�WKH�
PHGLD�RI�DQ\�GHWDLOV�RI�D�FKLOG�LQ�IRVWHU�FDUH��WKH�IRVWHU�FDUHUV�RU�WKH�QDWXUDO�SDUHQWV��FXUDWRUV�RU�
WXWRUV�����WKH�XVH�RI�IRUFH����DQG�WKH�REVWUXFWLRQ�RI�WKH�RSHUDWLRQV�RI�WKH�HQWLWLHV�HVWDEOLVKHG�E\�WKLV�
$FW����)RVWHULQJ�E\�XQDXWKRULVHG�SHUVRQV�RU�RUJDQLVDWLRQV�LV�SXQLVKDEOH�DQG�JXLOW\�RI�DQ�RIIHQFH��
DOVR�OLDEOH�WR�LPSULVRQPHQW�DQG�WR�D�¾QH���

7KH�0LQLVWHU�UHWDLQV�RYHUDOO�DXWKRULW\�IRU�PDNLQJ�UHJXODWLRQV�IRU�WKH�IROORZLQJ�

a) IRU�WKH�SURWHFWLRQ��VXSHUYLVLRQ�DQG�FRQWURO�RI�FKLOGUHQ�SODFHG�LQ�IRVWHU�FDUH�
b) IRU�WKH�DFFUHGLWDWLRQ��PRQLWRULQJ�DQG�FRQWURO�RI�DJHQFLHV�DQG�IRU�WKH�UHIXVDO�RU�UHYRFDWLRQ�

RI�VXFK�DFFUHGLWDWLRQ�
c) WR�SURYLGH�IRU�DQ\�ULJKWV�DQG�GXWLHV�SHUWDLQLQJ�WR�D�IRVWHU�FDUHU��LQFOXGLQJ�WKDW�ZKLFK�

VKRXOG�EH�HVWDEOLVKHG�LQ�WKH�IRVWHU�FDUH�DJUHHPHQW�
d) WR�UHJXODWH�WKH�GLIIHUHQW�W\SHV�RI�IRVWHU�FDUH�
e) WR�HVWDEOLVK�SHQDOWLHV�IRU�EUHDFK�RI�WKH�SURYLVLRQV�RI�WKLV�$FW�
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f) WR�HVWDEOLVK�WKH�SURFHGXUH�WR�EH�IROORZHG�E\�WKH�)RVWHULQJ�%RDUG�DQG�WKH�&HQWUDO�$XWKRULW\�
g) WR�OD\�GRZQ�WKH�UXOHV�RQ�WKH�SRZHUV�RI�DQG�WKH�SURFHGXUHV�WR�EH�IROORZHG�E\�WKH�%RDUG�

RI�$SSHDO��DQG
h) IRU�DQ\�LQFLGHQWDO�DQG�VXSSOHPHQWDU\�PDWWHU�ZKLFK�WKH�0LQLVWHU�FRQVLGHUV�H[SHGLHQW�WR�

SURYLGH�IRU��IRU�WKH�HIIHFWLYH�LPSOHPHQWDWLRQ�RI�WKH�SURYLVLRQV�RI�WKLV�$FW���

7KH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHUV��$FW

)RVWHUHG�FKLOGUHQ�EURDGO\�IDOO�LQWR�WZR�JURXSV��WKRVH�ZKR�DUH�LQ�QHHG�RI�SURWHFWLRQ��DQG�WKRVH�ZKR�
DUH�SODFHG�LQWR�IRVWHULQJ�YROXQWDULO\��$SDUW�IURP�WKH�)RVWHULQJ�$FW��WKH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV�
�&DUH�2UGHUV��$FW�RI�������XSGDWHG�LQ������������������DQG�LQ������DQG�LWV�6XEVLGLDU\�/HJLVODWLRQ��
LV�WKHUHIRUH�YHU\�UHOHYDQW�WR�FKLOGUHQ�ZKR�GR�QRW�IDOO�LQWR�WKH�YROXQWDU\�IRVWHULQJ�JURXS��7KLV�$FW�
DLPV�WR�SURWHFW�FKLOGUHQ�ZKR�DUH�DW�ULVN�RI�KDUP�DQG�LQ�QHHG�RI�FDUH�E\�FRPPLWWLQJ�WKHP�WR�WKH�FDUH�
RI�WKH�6WDWH��$�FKLOG�VKDOO�EH�GHHPHG�WR�EH�LQ�QHHG�RI�FDUH��SURWHFWLRQ�RU�FRQWURO�LI�

a) KH�LV�EH\RQG�WKH�FRQWURO�RI�KLV�SDUHQWV�RU�JXDUGLDQ��RU
b) KH�LV�QRW�UHFHLYLQJ�VXFK�FDUH��SURWHFWLRQ�DQG�JXLGDQFH�DV�D�JRRG�SDUHQW�PD\�UHDVRQDEO\�

EH�H[SHFWHG�WR�JLYH�DQG���
(i) WKH�FKLOG�RU�\RXQJ�SHUVRQ�LV�IDOOLQJ�LQWR�EDG�DVVRFLDWLRQV�RU�LV�VHULRXVO\�H[SRVHG�WR�

PRUDO�GDQJHU��RU
(ii) VXFK�ODFN�RI�FDUH��SURWHFWLRQ�RU�JXLGDQFH�LV�OLNHO\�WR�FDXVH�WKH�FKLOG�RU�\RXQJ�SHUVRQ�

XQQHFHVVDU\�VXIIHULQJ�RU�VHULRXVO\�DIIHFW�KLV�KHDOWK�RU�SURSHU�GHYHORSPHQW���

2QFH�FKLOGUHQ�DUH�GHHPHG�WR�IDOO�XQGHU�WKH�FRQGLWLRQV�DERYH��DQG�DUH�WKHUHIRUH�LQ�QHHG�RI�SURWHFWLRQ��
WKH�0LQLVWHU�UHVSRQVLEOH�DFFRUGLQJ�WR�$UWLFOH����RI�WKH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHU��
$FW�VKDOO�GLVFKDUJH�KLV�GXW\�E\�

a) DFFRPPRGDWLQJ�DQG�PDLQWDLQLQJ�KLP�LQ�D�UHVLGHQWLDO�KRPH��KRVWHO�RU�VLPLODU�LQVWLWXWLRQ�
SURYLGHG�E\�WKH�0LQLVWHU�IRU�WKH�UHFHSWLRQ�RI�FKLOGUHQ�RU�\RXQJ�SHUVRQV�LQ�KLV�FDUH��RU

b) ERDUGLQJ�KLP�RXW�ZLWK�D�¾W�SHUVRQ��ZKHWKHU�D�UHODWLYH�RU�QRW��RU�ZLWK�D�SULYDWH�LQVWLWXWLRQ�
ZLOOLQJ�WR�XQGHUWDNH�WKH�FDUH�RI�KLP�RQ�VXFK�WHUPV�DV�WR�SD\PHQW�E\�WKH�0LQLVWHU�DQG�
RWKHUZLVH�DV�WKH�0LQLVWHU�PD\��VXEMHFW�WR�DQ\�UHJXODWLRQV�PDGH�XQGHU�WKLV�$FW��GHWHUPLQH�
LQ�DJUHHPHQW�ZLWK�VXFK�SHUVRQ�RU�WKH�PDQDJHPHQW�RI�VXFK�LQVWLWXWLRQ���

7KLV�UHFRJQLWLRQ�RI�IRVWHULQJ�E\�NLQ�FDUHUV�DQG�QRQ�UHODWLYH�FDUHUV�DV�RQH�RI�WKH�DOWHUQDWLYHV�RI�RXW�
RI�KRPH�FDUH�SDYHG�WKH�ZD\�IRU�WKH�HQDFWPHQW�RI�WKH�)RVWHU�&DUH�$FW��*DOHD�6H\FKHOO�PHQWLRQV�WKDW�
WKLV�ZDV�DQ�LPSRUWDQW�VWHS�DW�D�WLPH�ZKHQ�VRFLDO�ZRUN�SUDFWLWLRQHUV�UHVRUWHG�WR�IRVWHU�FDUH�RQ�DQ�DG�
KRF�EDVLV�UDWKHU�WKDQ�DV�SDUW�RI�D�FDUH�SODQ���

���)RVWHU�&DUH�$FW��$UWLFOH����
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2.5 Developments in the ��ϐ���

$�QHZ�&KLOG�3URWHFWLRQ�%LOO��%LOO�QR�����RI�������KDV�EHHQ�GUDIWHG�DQG�LV�FXUUHQWO\�EHLQJ�GLVFXVVHG�
LQ�3DUOLDPHQW��2I¾FLDOO\�FDOOHG�WKH�&KLOG�3URWHFWLRQ��2XW�RI�+RPH�&DUH��%LOO��LW�VHHNV�WR�UHSODFH�
WKH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHUV��$FW��WR�HVWDEOLVK�&KLOG�&RXUW�6HUYLFHV��WR�LQWURGXFH�
FKLOG�SURWHFWLRQ�RUGHUV��WR�SURYLGH�IRU�VSHFLDO�FDUH�DQG�SURWHFWLRQ�IRU�FKLOGUHQ�UHPRYHG�RU�VHSDUDWHG�
IURP�WKHLU�SDUHQWV�DQG�LQ�RXW�RI��KRPH�FDUH����7KH�IXQGDPHQWDO�SULQFLSOHV�HQXQFLDWHG�LQ�WKH�%LOO�JR�
D�YHU\�ORQJ�ZD\�WRZDUGV�DGGUHVVLQJ�VSHFL¾F�SUREOHPV�

7KH� %LOO� LV� DZDLWLQJ� LWV� VHFRQG� UHDGLQJ� LQ� 3DUOLDPHQW� DQG� WKHUHIRUH� LW� LV� DVVXPHG� WKDW� VRPH�
DPHQGPHQWV�QHHG�WR�EH�PDGH�EHIRUH�WKH�%LOO�SURJUHVVHV�WKURXJK�LWV�OHJLVODWLYH�MRXUQH\��7KLV�VHFWLRQ�
RXWOLQHV�WKH�%LOO�LQ�LWV�SUHVHQW�IRUP�

7KH�%LOO�GH¾QHV�SURWHFWLRQ�WKDW�PXVW�EH�DIIRUGHG�E\�WKH�6WDWH�ZKHUH�D�FKLOG�LV�LQ�DFWXDO�RU�SRWHQWLDO�
VLJQL¾FDQW�KDUP�RU�LQ�QHHG�RI�FDUH�DQG�SURWHFWLRQ��7KH�$FW�VHWV�XS�DQ�LQVWLWXWH�RI�&KLOG�3URWHFWLRQ�
6HUYLFHV��&36��ZRUNLQJ�LQ�WDQGHP�ZLWK�WKH�3ROLFH��7KH�&36�PD\�WDNH�YDULRXV�PHDVXUHV��LQFOXGLQJ�
OLVWHQLQJ�WR�WKH�FKLOG��SURYLGLQJ�VXSSRUW�VHUYLFHV�IRU�WKH�FKLOG�DQG�KLV�KHU�IDPLO\�DQG�DGGUHVVLQJ�
WKH�)DPLO\�&RXUW�LQ�VSHFL¾F�FLUFXPVWDQFHV��7KH�)DPLO\�&RXUW�KDV�H[FOXVLYH�MXULVGLFWLRQ�LQ�WKHVH�
PDWWHUV�DQG�LV�DOVR�DXWKRULVHG�WR�WDNH�D�QXPEHU�RI�PHDVXUHV��LQFOXGLQJ�WKH�LVVXH�RI�D�FDUH�RUGHU�DQG�
RI�D�UHPRYDO�RUGHU�GHSHQGLQJ�RQ�WKH�SDUWLFXODU�FLUFXPVWDQFHV�RI�WKH�FDVH�

,Q�LVVXLQJ�RI�DQ\�VXFK�3URWHFWLRQ�2UGHU��GXH�FRQVLGHUDWLRQ�LV�JLYHQ�WR�WKH�PDLQWHQDQFH�RI�IDPLO\�
UHODWLRQVKLSV�DQG� WKH�SRVVLEOH� UHXQL¾FDWLRQ�RI� WKH�FKLOG�ZLWK� WKH�IDPLO\��ZKHUH� WKLV� LV�VKRZQ�WR�
EH� FRQGXFLYH� WR� WKH� FKLOGµV�ZHOOEHLQJ��$Q� DSSURSULDWH� KROLVWLF� SODQ� LV� GUDZQ� XS� IRU� WKH� FKLOG��
$OO�GHFLVLRQV�WDNHQ�LQ�FRQQHFWLRQ�ZLWK�WKH�FKLOG�SURWHFWLRQ�RUGHUV�VKDOO�EH�PRWLYDWHG�E\�WKH�EHVW�
LQWHUHVWV�RI�WKH�FKLOG��DQG�E\�WKH�UHVSRQVLELOLW\�RI�WKH�6WDWH�WR�SURYLGH�VSHFLDO�FDUH�DQG�DVVLVWDQFH�

7KH�%LOO�IXUWKHU�SURYLGHV�IRU�D�&KLOG�&DUH�$GYLVRU\�*URXS��ZKRVH�PHPEHUV�VKDOO�EH�DGYLVRUV�WR�
WKH�)DPLO\�&RXUW��7KH�*URXS�VKDOO�EH�FRPSRVHG�RI�VL[�SHUVRQV�RI�JRRG�UHSXWH�DQG�ZKR�PXVW�KDYH�
D�PLQLPXP�RI�VHYHQ�\HDUVµ�SURIHVVLRQDO�H[SHULHQFH�LQ�FKLOG�FDUH��FKLOG�ZHOIDUH��FKLOG�GHYHORSPHQW��
FKLOG�SURWHFWLRQ��FKLOG�ODZ�DQG�RU�FKLOG�SV\FKRORJ\�

:KHUH��GXULQJ�WKH�¾UVW�KHDULQJ��WKH�)DPLO\�&RXUW�GHWHUPLQHV�WKDW�WKHUH�DUH�SULPD�IDFLH�JURXQGV�
IRU�WKH�SURFHHGLQJV�WR�FRQWLQXH��LW�VKDOO�DSSRLQW�D�&KLOG�$GYRFDWH�DQG�D�*XDUGLDQ�IURP�WKH�&KLOG�
&RXUW�6HUYLFHV�WR�UHSUHVHQW�DQG�DVVLVW�WKH�FKLOG��SURYLGHG�WKDW�ZKHUH�WKH�FKLOG�H[SUHVVO\�UHIXVHV�WKH�
UHSUHVHQWDWLRQ�RI�D�&KLOG�$GYRFDWH��WKH�FKLOGµV�ZLVKHV�VKDOO�EH�UHVSHFWHG�

'XULQJ�WKH�SURFHHGLQJV��D�FKLOG�SURWHFWLRQ�PHGLDWRU�VKDOO�EH�DSSRLQWHG�DQG�KH�VKDOO� OHDG�D�FDUH�
FRQIHUHQFH�ZKLFK�LV�UHTXLUHG�EHIRUH�LVVXLQJ�DQ\�RQH�RU�PRUH�FKLOG�SURWHFWLRQ�RUGHUV��7KH�GXWLHV�
RI�WKH�PHGLDWRU�DUH�VSHOW�RXW�LQ�WKH�%LOO��7KH�%LOO�IXUWKHU�VSHFL¾HV�WKH�SHUVRQV�ZKR�VKDOO�EH�SUHVHQW�
GXULQJ�WKH�¾UVW�KHDULQJ�E\�WKH�)DPLO\�&RXUW�

)XUWKHUPRUH��D�JXDUGLDQ�VKDOO�EH�DSSRLQWHG� IURP�DPRQJ� WKH�SDQHO�RI�H[SHUWV�QRPLQDWHG�E\� WKH�
)DPLO\�&RXUW��+H�VKDOO�SDUWLFLSDWH�LQ�DQ\�UHTXLUHG�WUDLQLQJ�DQG�VKDOO�VDIHJXDUG�DQG�SURPRWH�WKH�EHVW�
LQWHUHVWV�DQG�ULJKWV�RI�WKH�FKLOG��7KH�%LOO�OLVWV�LQ�GHWDLO�WKH�REOLJDWLRQV�RI�WKH�JXDUGLDQ��IURP�EHLQJ�

���KWWS���ZZZ�SDUODPHQW�PW�ELOOGHWDLOV"ELG ���	OHJFDW ���>ODVW�DFFHVVHG����0D\�����@�
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DFFRXQWDEOH� WR� WKH�)DPLO\�&RXUW� DQG� FRPSO\LQJ�ZLWK� DOO� GLUHFWLRQV� DQG� UHTXHVWV�RI� WKH�)DPLO\�
&RXUW�WR�PHHWLQJ�DQG�OLVWHQLQJ�WR�WKH�FKLOG�DV�RIWHQ�DV�QHFHVVDU\�WR�DVFHUWDLQ�WKH�ZLVKHV��IHHOLQJV�
DQG�YLHZV�RI� WKH�FKLOG��7KH�JXDUGLDQ�VKDOO�EH�SUHVHQW�DQG�DVVLVW� WKH�FKLOG�RU�UHSUHVHQW� WKH�FKLOG�
ZKHUH�WKH�FKLOG�LV�XQDEOH�RU�XQZLOOLQJ�WR�SDUWLFLSDWH�LQ�WKH�FDUH�FRQIHUHQFH�DQG�FDUH�UHYLHZV�

7KH�&KLOG�$GYRFDWH�VKDOO�PDLQWDLQ�D�ODZ\HU�FOLHQW�UHODWLRQVKLS�ZLWK�WKH�FKLOG�LQVRIDU�DV�WKH�DGYRFDWH�
VKDOO�UHSUHVHQW�WKH�ZLVKHV�RI�WKH�FKLOG��7KH�UHVSRQVLELOLWLHV�RI�WKH�&KLOG�$GYRFDWH�DUH�VHW�RXW�LQ�GHWDLO�

7KH�%LOO� VSHFL¾HV� WKH� FRQWHQWV�RI� D� FDUH�SODQ��:KHUH� D� FDUH�SODQ�KDV�EHHQ�DJUHHG�XSRQ�E\� WKH�
SDUWLHV��WKH�FKLOG�SURWHFWLRQ�PHGLDWRU�VKDOO�VXEPLW�LW�WR�WKH�)DPLO\�&RXUW��WRJHWKHU�ZLWK�WKH�UHSRUW�
RUGHUHG�DW�WKH�¾UVW�KHDULQJ��,I�QR�FDUH�SODQ�KDV�EHHQ�DJUHHG��WKLV�LV�UHSRUWHG�WR�WKH�)DPLO\�&RXUW�
ZLWK�DQ\�UHFRPPHQGDWLRQV�

(YHQ�ZKHUH�WKHUH�LV�QR�FRQWHVWDWLRQ��WKH�)DPLO\�&RXUW�VKDOO�VWLOO�UHYLHZ�WKH�VXEPLVVLRQV�DQG�WDNH�D�
GHFLVLRQ�ZLWK�UHIHUHQFH�WR�WKH�UHFRPPHQGDWLRQV�FRQWDLQHG�LQ�WKH�FDUH�SODQ�E\�D�GHFUHH��7KH�)DPLO\�
&RXUW�PD\�RQO\� UHVWULFW� WKH�FRQWDFW�RI� WKH�SDUHQW�RU�RWKHU�FORVH�SHUVRQV�ZLWK� WKH�FKLOG��ZKHUH� LW�
LV�FRQYLQFHG�WKDW�FRQWDFW�LV�GHWULPHQWDO�WR�WKH�FKLOGµV�JURZWK��GHYHORSPHQW�DQG�ZHOOEHLQJ��:KHQ�
WDNLQJ�VXFK�D�GHFLVLRQ��WKH�)DPLO\�&RXUW�VKDOO�DOVR�VHW�D�GDWH�IRU�UHYLHZ�QRW�ODWHU�WKDQ�WKUHH�PRQWKV�
IURP�WKH�GHFLVLRQ��XQOHVV�WKLV�LV�PDQLIHVWO\�QRW�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�

$Q\�GHFLVLRQ�FRQFHUQLQJ�DQ\�RUGHU�GHFLGHG�XSRQ�E\�WKH�)DPLO\�&RXUW�LQ�DFFRUGDQFH�ZLWK�WKLV�$FW�
VKDOO�EH�UHYLHZHG�E\�WKH�)DPLO\�&RXUW�QRW�ODWHU�WKDQ�WKUHH�PRQWKV�IURP�WKH�GDWH�RI�WKDW�GHFLVLRQ�DQG�
FRQVHTXHQW�UHYLHZV��E\�WKH�)DPLO\�&RXUW��VKDOO�WDNH�SODFH�DW�OHDVW�HYHU\�VL[�PRQWKV��RU�DQ\�RWKHU�
VKRUWHU�SHULRG�WKDW�WKH�)DPLO\�&RXUW�PD\�GHHP�QHFHVVDU\�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��$Q\�
SDUW\�WR�WKH�SURFHHGLQJV�PD\�DSSHDO�WR�WKH�&RXUW�RI�$SSHDO�RQ�SRLQWV�RI�ODZ�

$�&KLOG�3URWHFWLRQ�2UGHU�VKDOO�EH�YDOLG�XQWLO�WKH�FKLOG�DWWDLQV�WKH�DJH�RI����RU�XQWLO�WKH�)DPLO\�&RXUW�
UHYRNHV�RU�WHUPLQDWHV�LW�

7KH�%LOO�SURYLGHV�VSHFL¾F�LVVXHV�ZKLFK�WKH�)DPLO\�&RXUW�PXVW�WDNH�LQWR�DFFRXQW�LQ�GHFLGLQJ�ZKHWKHU�
RU�QRW�WR�WHUPLQDWH�WKH�HIIHFWV�RI�D�&KLOG�3URWHFWLRQ�2UGHU��7KH�)DPLO\�&RXUW�VKDOO��LQ�WKH�FKLOGµV�
EHVW�LQWHUHVW��FRQVLGHU�

a) WKH�SDUHQWVµ�FXUUHQW�VLWXDWLRQ�
b) ZKHWKHU�WKH�SDUHQWV�FDQ�SURYLGH�DGHTXDWH�HYHU\GD\�FDUH��SHUVRQDO�FRQWDFW�DQG�VHFXULW\�QHFHVVDU\�

WR�WKH�ZHOOEHLQJ�RI�WKH�FKLOG��DFFRUGLQJ�WR�WKH�FKLOGµV�SDUWLFXODU�QHHGV�
c) WKH�OHQJWK�RI�WKH�SHULRG�LQ�ZKLFK�WKH�FKLOG�KDV�EHHQ�SODFHG�LQ�FDUH�
d) WKH�DWWDFKPHQW�EHWZHHQ�WKH�FKLOG�DQG�WKH�SHUVRQ�SURYLGLQJ�RXW�RI�KRPH�FDUH�
e) WKH�DWWDFKPHQW�EHWZHHQ�WKH�FKLOG�DQG�WKH�SDUHQWV��DQG
f) WKH�FKLOGµV�YLHZV�DQG�ZLVKHV�DFFRUGLQJ�WR�WKH�FKLOGµV�PDWXULW\�DQG�XQGHUVWDQGLQJ�

3URYLGHG�WKDW�WKH�)DPLO\�&RXUW�VKDOO�UHMHFW�VXFK�DSSOLFDWLRQ�ZKHUH�LW�LV�VDWLV¾HG�WKDW�WKH�FKLOG�KDV�
GHYHORSHG�D� VLJQL¾FDQW� DWWDFKPHQW� WR� WKH�SHUVRQ� WDNLQJ�FDUH�RI�KLP�DQG�DOWHUQDWLYH�HQYLURQPHQW��
ZKLFK�LQGLFDWH�WKDW�UHPRYLQJ�WKH�FKLOG�PD\�OHDG�WR�WKH�FKLOG�VXIIHULQJ�VLJQL¾FDQW�SUHMXGLFH�RU�KDUP�

7KH�%LOO�SURYLGHV�IRU�IRVWHU�FDUH�WR�EH�GHFUHHG�DV�SHUPDQHQW�ZKHUH�LW�KDV�EHHQ�RQJRLQJ�IRU�PRUH�
WKDQ�IRXU�FDUH�UHYLHZV�DQG�DSSHDUV�WR�EH�ORQJ�WHUP��DQG�WKH�YLHZV�DQG�ZLVKHV�RI�WKH�FKLOG�KDYH�EHHQ�
FRQVLGHUHG��LW�PD\�GHFUHH�SHUPDQHQW�VXFK�IRVWHU�FDUH��3HUPDQHQW�IRVWHU�FDUHUV�VKDOO�UHPDLQ�ERXQG�
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E\�WKH�UHTXLUHPHQWV�RI�RUGLQDU\�DQG�H[WUDRUGLQDU\�DFWV�RI�DGPLQLVWUDWLRQ�EXW�FDUH�UHYLHZV�VKDOO�WDNH�
SODFH�DQQXDOO\�LQVWHDG�RI�RQ�D�VL[�PRQWKO\�EDVLV�

$GGLWLRQDOO\�WKH�)DPLO\�&RXUW�PD\�GHFUHH�WKDW�D�FKLOG�ZKR�KDV�EHHQ�SODFHG�XQGHU�D�&KLOG�3URWHFWLRQ�
2UGHU�PD\� EH� IUHHG� IRU� DGRSWLRQ� LI� HYLGHQFH� LV� EURXJKW� WR� VKRZ� WKDW� WKH� SDUHQW� RU� SDUHQWV� DUH�
XQOLNHO\�WR�EH�DEOH�RU�DUH�XQZLOOLQJ�WR�SURYLGH�WKH�FKLOG�ZLWK�DSSURSULDWH�FDUH�DQG�WKH�)DPLO\�&RXUW�
KDV�DVFHUWDLQHG�WKDW�IUHHLQJ�WKH�FKLOG�IRU�DGRSWLRQ�LV�LQ�WKH�FKLOGµV�EHVW�LQWHUHVWV�

7KH�%LOO�VSHOOV�RXW�WKH�UHVSRQVLELOLW\�RI�WKH�6WDWH�LQ�WKLV�PDWWHU��:KHUH�D�FKLOG�KDV�EHHQ�UHPRYHG�
IURP�WKH�FDUH�RI�WKH�SDUHQWV�DQG�SODFHG�LQ�RXW�RI�KRPH�FDUH��WKH�6WDWH�KDV�D�UHVSRQVLELOLW\�WR�HQVXUH�
WKDW� WKH�FKLOG�UHFHLYHV�VSHFLDO�FDUH�DQG�SURWHFWLRQ�IRU� WKDW�FKLOGµV�ZHOOEHLQJ��7KDW�UHVSRQVLELOLW\�
VKDOO�EH�YHVWHG�LQ�WKH�JXDUGLDQ�DSSRLQWHG�DFFRUGLQJ�WR�WKH�SURYLVLRQV�RI�WKH�%LOO��7KH�)DPLO\�&RXUW�
VKDOO�DXWKRULVH�WKH�SHUVRQ�FDULQJ�IRU�WKH�FKLOG�WR�FDUU\�RXW�RUGLQDU\�DFWV�RI�DGPLQLVWUDWLRQ�ZKLFK�DUH�
HVVHQWLDO�IRU�WKH�JHQHUDO�DQG�HYHU\�GD\�ZHOOEHLQJ�RI�WKH�FKLOG�DV�SDUW�RI�WKH�FDUH�SODQ�RI�WKH�FKLOG�
DV�ZHOO�DV�WR�FDUU\�RXW�H[WUDRUGLQDU\�DFWV�RI�DGPLQLVWUDWLRQ�GHHPHG�HVVHQWLDO�IRU�WKH�ZHOOEHLQJ�RI�
WKDW�FKLOG��7KH�%LOO�OLVWV�WKH�GLIIHUHQFHV�EHWZHHQ�RUGLQDU\�DQG�H[WUDRUGLQDU\�DFWV�RI�DGPLQLVWUDWLRQ��
([WUDRUGLQDU\�DFWV� LQFOXGH� WUDYHOOLQJ�RXWVLGH�0DOWD�� VXEPLWWLQJ� WKH�FKLOG� WR�DQ\� W\SH�RI� VHULRXV�
PHGLFDO�LQWHUYHQWLRQ��LQFOXGLQJ�FRVPHWLF�VXUJHU\��SURPRWLQJ�D�UHOLJLRQ�WR�WKH�FKLOG��RWKHU�WKDQ�WKH�
UHOLJLRQ�RI�KLV�SDUHQWV��,Q�WKH�FDVH�RI�HPHUJHQF\�DQG�ZKHUH�WKH�ZHOOEHLQJ�RI�WKH�FKLOG�LV�HQGDQJHUHG��
WKH�FDUHU�PD\�FDUU\�RXW�H[WUDRUGLQDU\�DFWV�RI�DGPLQLVWUDWLRQ�GHHPHG�QHFHVVDU\�DQG�ZKLFK�FDQQRW�EH�
SRVWSRQHG�EXW�VKDOO�LPPHGLDWHO\�LQIRUP�WKH�JXDUGLDQ�DQG�WKH�)DPLO\�&RXUW�RI�VXFK�DFWLRQ�

)LQDOO\��$UWLFOH����RI�WKH�%LOO�VHWV�RXW�WKDW�LQ�WDNLQJ�DQ\�GHFLVLRQ�LQ�WKH�EHVW�LQWHUHVW�RI�HDFK�FKLOG��
WKH�)DPLO\�&RXUW�VKDOO�EH�DEOH�WR�FRXQW�RQ�WKH�6WDWHµV�UHVSRQVLELOLW\�WRZDUGV�WKH�ZHOOEHLQJ�RI�WKH�
FKLOG�LQ�HQVXULQJ�VSHFLDO�FDUH�DQG�SURWHFWLRQ�ZKHQ�D�FKLOG�LV�UHPRYHG�IURP�WKH�IDPLO\�DQG�SODFHG�
LQ�RXW�RI�KRPH�FDUH�

7KH�%LOO�OLVWV�ZKDW�WKH�UHVSRQVLELOLWLHV�RI�WKH�6WDWH�VKDOO�LQFOXGH��LQWHU�DOLD�

a) WDNLQJ�DOO�DSSURSULDWH�PHDVXUHV�ZLWK�WKH�DLP�RI�SURPRWLQJ�WKH�ZHOOEHLQJ�DQG�FDUH�RI�FKLOGUHQ�
b) SURYLVLRQ�RI�VXSSRUW�VHUYLFHV�LQFOXGLQJ�SUH�QDWDO�DQG�RQJRLQJ�FKLOG�KHDOWK�FHQWUHV�DV�ZHOO�DV�

RWKHU� KHDOWK� FDUH� VHUYLFHV�� GD\� FDUH�� HGXFDWLRQ�� FRPPXQLW\�ZRUN� DQG� \RXWK�ZRUN�� LQ� RUGHU�
WR�SURYLGH�D�SUHYHQWDWLYH�FKLOG�ZHOIDUH�V\VWHP��ZKLFK�SURPRWHV�DQG�VDIHJXDUGV� WKH�JURZWK��
GHYHORSPHQW�DQG�ZHOO�EHLQJ�RI�DOO�FKLOGUHQ�DQG�VXSSRUWV�SDUHQWLQJ�

c) HQVXULQJ�WKDW�DOO�ZHOIDUH�VWUXFWXUHV�DUH�GLUHFWHG�WRZDUGV�SUHYHQWLQJ�FKLOG�DQG�IDPLO\�SUREOHPV�
DQG� HOLPLQDWLQJ� DQG� SUHYHQWLQJ� WKH� HPHUJHQFH� RI� GLVDGYDQWDJHRXV� IDFWRUV� FRQFHUQLQJ� WKH�
FLUFXPVWDQFHV�LQ�ZKLFK�FKLOGUHQ�DUH�EURXJKW�XS�

d) SURYLVLRQ�RI�VXSSRUW�WR�SDUHQWV�DQG�WKRVH�SHUVRQV�LQYROYHG�LQ�WKH�XSEULQJLQJ�RI�WKH�FKLOGUHQ��LQFOXGLQJ�
WKH�SURYLVLRQ�RI�QHFHVVDU\�DVVLVWDQFH�DW�D�VXI¾FLHQWO\�HDUO\�VWDJH�WR�WKH�EHQH¾W�RI�WKH�FKLOGUHQ��

2.6 Concluding remarks

7KLV�FKDSWHU�RSHQHG�ZLWK�D�VWDWLVWLFDO�SLFWXUH�RI�IRVWHULQJ�LQ�0DOWD�WRGD\��WR�JLYH�DQ�LGHD�RI�WKH�NH\�
FKDUDFWHULVWLFV� RI� WKH� IRVWHULQJ� VHUYLFH��7KH� FRPSRVLWLRQ� DQG� WUHQGV� WKDW� FDQ�EH�GUDZQ� IURP� WKH�
VWDWLVWLFV�DUH�FULWLFDO�WR�WKH�GHSLFWLRQ�DQG�FKDOOHQJHV�WKDW�WKH�FXUUHQW�IRVWHULQJ�VHUYLFHV�IDFH��)ROORZLQJ�
WKH� VWDWLVWLFDO� VQDSVKRW�� WKH�FKDSWHU�PRYHG� WR�D�EULHI�KLVWRULFDO� WUDMHFWRU\�RI� WKH� IRUPDOLVDWLRQ�RI�
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IRVWHU�FDUH�VHUYLFHV��)URP�WKHQ�RQ��WKH�FKDSWHU�GZHOW�RQ�GHWDLOHG�GHVFULSWLRQV�RI�WKH�GHVLJQDWHG�UROHV�
DQG�UHVSRQVLELOLWLHV�RI�WKH�YDULRXV�LQVWLWXWLRQDO�VWUXFWXUHV�ZLWKLQ�WKH�VRFLDO�VHUYLFHV�V\VWHP�DV�VHW�
RXW�E\�WKH�)RVWHU�&DUH�$FW���������$V�PHQWLRQHG�SUHYLRXVO\�LQ�WKH�LQWURGXFWRU\�FKDSWHU��IRVWHUHG�
FKLOGUHQ�DUH�LQ�WRXFK�ZLWK�PDQ\�RWKHU�SURIHVVLRQDO�VHUYLFHV�DQG�LQVWLWXWLRQDO�VWUXFWXUHV�VXFK�DV�WKH�
HGXFDWLRQ�VHUYLFHV��SV\FKRORJLFDO�DQG�PHGLFDO�VHUYLFHV�DQG�VHFXULW\�VHUYLFHV��7KHVH��IRU�WKH�VDNH�RI�
UHDGDELOLW\��KDYH�QRW�EHHQ�LQFOXGHG�LQ�WKLV�FKDSWHU�DOWKRXJK�ZKHQ�WKH�IROORZLQJ�HPSLULFDO�FKDSWHUV�
PDNH�UHIHUHQFH�WR�WKH�́ V\VWHPµ�ZLWK�ZKLFK�IRVWHUHG�FKLOGUHQ�DUH�LQ�WRXFK��WKHVH�DUH�JHQHUDOO\�LQFOXGHG��
7KH�SURSRVHG�UHIRUPV�DV�OLVWHG�LQ�WKH�GUDIW�&KLOG�3URWHFWLRQ�%LOO�ZRXOG�KDYH�D�VLJQL¾FDQW�LPSDFW�RQ�
WKH�FXUUHQW�FRQVWUXFWLRQ�RI�WKH�VRFLDO�VHUYLFHV�V\VWHP�DQG�KDYH�WKHUHIRUH�EHHQ�LQFOXGHG��7KLV�GUDIW�
%LOO�LV�VWLOO�LQ�LWV�¾UVW�UHDGLQJ�LQ�3DUOLDPHQW�DQG�WKHUHIRUH�LW�LV�QRW�SRVVLEOH�WR�SUH�HPSW�ZKDW�WKH�¾QDO�
YHUVLRQ�RI�WKH�%LOO�ZLOO�LQFOXGH�
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CHAPTER 3: “I WOULD LIKE YOU TO WRITE THIS DOWN”: THE 
CHILDREN’S VOICES, THE HETEROGENEITY OF THE CASES AND 
THEIR ENGAGEMENT WITH THE SYSTEM

7KH�TXRWH�LQ�WKH�WLWOH�RI�WKLV�FKDSWHU�LV�WDNHQ�IURP�WKH�UHVSRQVH�RI�DQ����\HDU�ROG�SDUWLFLSDQW�ZKR�
ZLVKHG�XV�WR�WDNH�QRWH�RI�ZKDW�VKH�ZDV�VD\LQJ�DQG�WR�SDVV�RQ�KHU�PHVVDJH�IRU�WKH�EHQH¾W�RI�RWKHUV��
/LNH�PRVW�RI�WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�SDUWLFLSDWHG�LQ�WKLV�UHVHDUFK�WKURXJK�DQ�LQGLYLGXDO�
PHHWLQJ��VKH�XQGHUVWRRG�WKDW�ZKDW�WKH�SDUWLFLSDQWV�KDG�WR�VD\�FRXOG�EH�RI�EHQH¾W�WR�IXWXUH�VHUYLFH�XVHUV��
7KH�UHVW�RI�WKLV�FKDSWHU�SUHVHQWV�WKH�GDWD�FROOHFWHG�IURP�WKH�LQWHUYLHZV�FDUULHG�RXW�ZLWK�FKLOGUHQ�DQG�
\RXQJ�SHRSOH��7KHVH�SDUWLFLSDQWV�ZHUH�JHQHURXV�LQ�WKHLU�UHVSRQVHV��:LWK�RQO\�D�FRXSOH�RI�H[FHSWLRQV��
WKH\�SURORQJHG�WKH�GLVFXVVLRQV�IDU�ORQJHU�WKDQ�KDG�EHHQ�H[SHFWHG�

7KHLU�UHVSRQVHV�ZLOO�EH�SUHVHQWHG�DQG�DQDO\VHG�LQ�WZR�ZD\V��:H�ZLOO�JLYH�DQ�RYHUYLHZ�RI�WKH�PDLQ�
WKHPHV�WKDW�DURVH�DQG�KRZ�WKHVH�ZHUH�FRQFHSWXDOLVHG�DQG�DUWLFXODWHG�E\�WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH��
:H�ZLOO�DOVR�JLYH�PRUH�GHWDLOHG�DFFRXQWV�RI�D�VHOHFWLRQ�RI�UHVSRQVHV�ZKHUH�WKHVH�PD\�IXUWKHU�HQKDQFH�
RXU�XQGHUVWDQGLQJ�RI� VHOHFWHG� LVVXHV�� ,Q� WKLV�PDQQHU��ZH�ZLOO�H[SORLW� VRPH�RI� WKH� ULFK�TXDOLWDWLYH�
GDWD�RI�RXU�UHVHDUFK��7KLV�GDWD�ZLOO�UHYHDO�LQ�¾QHU�GHWDLO�KRZ�WKH�FKLOGUHQ�H[SHULHQFH�WKHLU�GD\�WR�
GD\�OLYHV�DV�IRVWHUHG�FKLOGUHQ��,W�DOVR�GHVFULEHV�KRZ�WKH�FKLOGUHQ�QDYLJDWHG� WKURXJK�WKH� WDVNV� WKDW�
IRVWHUHG�FKLOGUHQ�PD\�IDFH�YLV�j�YLV�WKHLU�KROLVWLF�GHYHORSPHQW��WKHLU�UHODWLRQVKLSV�ZLWK�WKH�PHPEHUV�
RI�WKH�IRVWHU�IDPLO\�DQG�WKHLU�ELUWK�IDPLO\��WKHLU�HGXFDWLRQ�DQG�WKH�VRFLDO�VHUYLFHV�WKDW�WKH\�UHFHLYH�DV�
FKLOGUHQ�LQ�RXW�RI�KRPH�UHVLGHQWLDO�FDUH��7KH�UDQJH�RI�H[SHULHQFHV�WKDW�WKH�FKLOGUHQ�KDYH�GHVFULEHG�LV�
YDULHG�EXW�HDFK�RQH�FDQ�KHOS�VKHG�OLJKW�RQ�KRZ�WR�VWUHQJWKHQ�ZKDW�ZRUNV�ZHOO�LQ�IRVWHU�FDUH�DQG�KRZ�
WR�DGGUHVV�VRPH�FXUUHQW�JDSV�DQG�ZHDNQHVVHV��7KH�FKDSWHU�ZLOO�HQG�ZLWK�VRPH�¾QDO�WKRXJKWV�EDVHG�
RQ�ZKDW�WKH�FKLOGUHQ�DQG�\RXQJ�SHUVRQV�KDG�WR�VD\�

7KH�PDLQ� LVVXHV�DUH�JURXSHG� LQ�D�PDQQHU� WKDW� UH¿HFWV� WKH� UHVSRQVHV�RI� WKH�FKLOGUHQ�DQG�\RXQJ�
SHUVRQV��2QH�RI�WKH�PDLQ�FRQFHUQV�RI�WKH�UHVHDUFK�LV�WR�H[SORUH�WKH�UDQJH�RI�FKDUDFWHULVWLFV�ZKLFK�
PD\�FRQWULEXWH�WR�VXFFHVVIXO�SODFHPHQWV��7KH�GDWD�UHYHDOV�KRZ�WKH�YHU\�FRQFHSW�RI�D�VXFFHVVIXO�
SODFHPHQW� LV�SHUFHLYHG�E\� WKH� LQGLYLGXDO�FKLOGUHQ�DQG�\RXQJ�SHUVRQV��7KH�FKLOGUHQµV� UHVSRQVHV�
ZHUH�WKH�GHWHUPLQLQJ�IDFWRU�LQ�WKH�¾QDO�FODVVL¾FDWLRQ�RI�WKH�WKHPHV��$V�ZH�VKDOO�VHH�ODWHU��WKLV�KDV�
LPSOLFDWLRQV�DW�WKH�OHYHO�RI�SROLF\�DQG�SUDFWLFH��+RZHYHU��RXU�FRQFHUQ�ZLWK�FKLOGUHQµV�ULJKWV�DQG�
ZLWK�WKH�KROLVWLF�ZHOOEHLQJ�RI�WKH�FKLOG�DOVR�FRQWULEXWHG�WR�WKH�SULRULWLVDWLRQ�RI�FHUWDLQ�WKHPHV�

$Q�RYHUODS�RI�WKHPHV�RFFXUUHG�WKURXJKRXW��7KH�FRPSOH[LW\�RI�FKLOGUHQµV�OLYHV�PDNHV�WKLV�RYHUODS�
LQHYLWDEOH��7KLV�FRPSOH[LW\�LV�UH¿HFWHG�LQ�WKH�SUHVHQWDWLRQ�DQG�WKH�DQDO\VLV�RI�WKH�GDWD��,W�VKRZV�
KRZ�FKLOGUHQµV�OLYHV�FDQQRW�EH�FRPSDUWPHQWDOLVHG�LQWR�VHSDUDWH�WKHPHV�

3.1 Detailed case studies

/LYLQJ�LQ�D�IDPLO\��$�EURDG�VSHFWUXP

7KH� H[SHULHQFHV� RI� IRVWHULQJ� GHVFULEHG� E\� WKH� FKLOGUHQ� DQG� \RXQJ� SHUVRQV� YDULHG� ZLGHO\�� 7KH�
FKLOGUHQ�VSRNH�DERXW�KRZ�WKH\�IHOW�WKHLU�SODFHPHQWV�KDG�ZRUNHG�RXW��0HHWLQJ�WKH�FKLOGUHQ�LQ�WKHLU�
KRPH�HQYLURQPHQW�DQG�VSHQGLQJ�WLPH�ZLWK�WKHP��JDYH�VRPH�LQGLFDWLRQV�DERXW�WKH�OHYHO�RI�VXFFHVV�RI�
WKH�SODFHPHQWV��6RPH�FKLOGUHQ�KDG�OLYHG�IRU�D�ORQJ�QXPEHU�RI�\HDUV�LQ�WKH�VDPH�IRVWHU�IDPLO\��2WKHUV�
KDG�H[SHULHQFHG�GLIIHUHQW�IRVWHU�IDPLOLHV�DQG�SODFHPHQW�EUHDNGRZQV��6RPH�KDG�UHWXUQHG�WR�WKHLU�
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IRVWHU�FDUHUµV�KRPH�RU�WR�WKHLU�ELUWK�IDPLO\�RU�WR�UHVLGHQWLDO�FDUH�DIWHU�SODFHPHQW�EUHDNGRZQV��2QH�
RI�WKH�SDUWLFLSDQWV�KDG�H[SHULHQFHG�RQO\�RQH�UHODWLYHO\�VKRUW�IRVWHU�SODFHPHQW��'HVSLWH�WKH�GLYHUVH�
EDFNJURXQG��H[SHULHQFH�DQG�FRQWH[W�RI�WKH�SDUWLFLSDQWV��WKHUH�ZDV�RQH�FRPPRQ�SRVLWLYH�IDFWRU�WKDW�
ZDV�FLWHG�E\�WKH�SDUWLFLSDQWV��7KLV�ZDV�WKDW�RI�KDYLQJ�OLYHG�ZLWKLQ�D�IDPLO\�ZKLOH�LQ�FDUH��+RZHYHU��
WKH� DJUHHPHQW� VWRSSHG� WKHUH� EHFDXVH� WKH� UHDVRQV� IRU� FLWLQJ� WKLV� DV� D� SRVLWLYH� IDFWRU� YDULHG� YHU\�
VLJQL¾FDQWO\��7KHVH�GHSHQGHG�RQ�KRZ�VXFFHVVIXO�WKH�SODFHPHQW�KDG�EHHQ�LQ�WKH�YLHZ�RI�WKH�FKLOG�

%HIRUH�SURFHHGLQJ�WR�WKH�GLIIHUHQW�UHDVRQV�JLYHQ�E\�WKH�LQWHUYLHZHHV�LQ�WKLV�UHJDUG��LW�LV�LPSRUWDQW�WR�
QRWH�D�UHOHYDQW�ELDV�LQ�WKLV�DUHD�RI�WKH�UHVHDUFK��7KH�SDUWLFLSDQWV�ZKR�KDG�UHIXVHG�WR�SDUWLFLSDWH�LQ�WKLV�
UHVHDUFK�ZKHQ�WKH\�ZHUH�DSSURDFKHG�E\�WKHLU�VRFLDO�ZRUNHUV�DOO�LQGLFDWHG�WKDW�WKH\�KDG�ZDQWHG�WR�
PRYH�RQ�IURP�WKHLU�IRVWHULQJ�H[SHULHQFH�DQG�SXW�LW�EHKLQG�WKHP��7KH�PRVW�FRPPRQ�UHDVRQV�FLWHG�E\�
WKHLU�FDUH�ZRUNHUV�RU�VRFLDO�ZRUNHUV�LQGLFDWHG�WKDW�IRU�WKHVH�FKLOGUHQ�VRPH�DVSHFWV�RI�WKH�H[SHULHQFH�
RI�IRVWHULQJ�KDG�EHHQ�YHU\�XQVDWLVIDFWRU\�DQG�SDLQIXO��2QH�FKLOG�WROG�WKH�UHVHDUFKHU�WKDW�VKH�GLG�QRW�
ZDQW�WR�EH�DVVRFLDWHG�ZLWK�WKH�LGHD�RI�IRVWHULQJ�ZKLFK�VKH�WKRXJKW�ZDV�FRQVLGHUHG�DV�ZDQWLQJ�ZKHQ�
FRPSDUHG�ZLWK�DGRSWLRQ��6R�WKH�UHVHDUFK�GRHV�QRW�LQFOXGH�UHVSRQVHV�IURP�WKHVH�FKLOGUHQ�DQG�\RXQJ�
SHUVRQV�ZKR�KDG�IRXQG�WKH�RYHUDOO�H[SHULHQFH�GLVDSSRLQWLQJ��7KH�KHDGV�RI�FDUH�RI�WKH�UHVLGHQWLDO�
KRPHV�LQ�ZKLFK�WZR�RI�WKHP�ZHUH�OLYLQJ�WROG�XV�WKDW�WKH�FKLOGUHQ�KDG�H[SHULHQFHG�LQVWDELOLW\�DQG�
GLVDSSRLQWPHQW�DIWHU�WKH�IRVWHU�SODFHPHQW�EUHDNGRZQV��2QH�KHDG�RI�FDUH�PHQWLRQHG�WKH�LQWHQVLYH�
VXSSRUW�WKDW�WKH�FKLOG�QHHGHG�WR�FRSH�ZLWK�WKH�IHHOLQJV�RI�IDLOXUH�DQG�ZLWK�WKH�VXEVHTXHQW�VDGQHVV�
WKDW�WKH�FKLOG�LQ�KHU�FDUH�ZDV�H[SHULHQFLQJ��)RU�WKLV�UHDVRQ��WKH�KHDG�RI�FDUH�GHFLGHG�WKDW�WKH�FKLOG�
VKRXOG�QRW�HYHQ�EH�DSSURDFKHG�RU�DVNHG�ZKHWKHU�WKH�FKLOG�ZLVKHG�WR�SDUWLFLSDWH�

%\�FRQWUDVW��WKRVH�ZKR�DJUHHG�WR�SDUWLFLSDWH�KDG�IRXQG�WKDW�WKH�H[SHULHQFH�RI�IDPLO\�OLIH�LQ�D�IRVWHU�
IDPLO\�KDG�JLYHQ�WKHP��WR�YDU\LQJ�H[WHQWV��ZKDW�WKH\�ZLVKHG�IRU�DQG�QHHGHG�IURP�D�IDPLO\��7KH�
FXUUHQW�FRQWH[WV�RI�WKHVH�SDUWLFLSDQWV�YDULHG��6RPH�RI�WKHP�ZHUH�PLQRUV�OLYLQJ�ZLWK�WKHLU�IRVWHU�
IDPLO\��DQRWKHU�ZDV�D�PLQRU�OLYLQJ�LQ�KLV�ELUWK�IDPLO\��RWKHUV�ZHUH�\RXQJ�DGXOWV�ZKR�KDG�VWD\HG�RQ�
ZLWK�RU�UHWXUQHG�WR�WKHLU�IRVWHU�IDPLO\�ZKLOH�RWKHUV�ZHUH�OLYLQJ�LQ�UHVLGHQWLDO�FDUH�

)RVWHU�FDUHUV�WKDW�ORYH�PH�DQG�FDUH�IRU�PH

7KH�SDUWLFLSDQWV�ZKR�VSRNH�LQ�WKH�PRVW�SRVLWLYH�WHUPV�DERXW�WKHLU�OLYHV�LQ�IRVWHU�FDUH�DOO�VDLG�WKDW�
WKH\�IHOW�ORYHG�DQG�FKHULVKHG��7KH\�SUHVHQWHG�WKHPVHOYHV�DV�KDSS\�DQG�DW�HDVH��0DQ\�RI�WKHP�GLG�
YHU\�ZHOO�DW�VFKRRO�DQG�KDG�KLJK�DVSLUDWLRQV�DQG�SODQV�IRU� WKHLU�IXWXUH��0RVW�RI� WKH�SDUWLFLSDQWV�
HPSKDVLVHG�WKDW�ZKDW�ZDV�HVVHQWLDO�IRU�D�IRVWHU�SODFHPHQW� WR�VXFFHHG�ZDV�WKDW� WKH�IRVWHU�FDUHUV�
DUH�OLNH�JRRG�SDUHQWV��2QH�SDUWLFLSDQW�DGGHG�WKDW�WKLV�PHDQW�WKDW�WKH�FKLOGUHQ�JUHZ�XS�IUHH�IURP�
SK\VLFDO�DEXVH�

²,PSRUWDQWL� OL� W�WIDO� LNXQX� JƪDQG� ƤHQLWXUL� WDMED� X� PKX[� JƪDQG� ƤHQLWXUL� OL�
MVDZWXKRP�³��7KHUHVD��&��

²,W�LV�LPSRUWDQW�WKDW�FKLOGUHQ�DUH�WDNHQ�FDUH�RI�E\�JRRG�SDUHQWV�DQG�QRW�SDUHQWV�
ZKR�VPDFN�WKHP�³

,W�ZDV�ODWHU�FODUL¾HG�WKDW�WKH�VPDFNLQJ�PHQWLRQHG�LQ�WKLV�TXRWH�UHIHUUHG�WR�WKH�FRQWH[W�RI�WKH�ELUWK�IDPLO\�
WKDW�D�FKLOG�PD\�KDYH�EHHQ�WDNHQ�RXW�RI��7KLV�FKLOG�HTXDWHG�QRW�EHLQJ�VPDFNHG�ZLWK�JRRG�FDUH�
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+RZHYHU��VRPH�RI�WKH�SDUWLFLSDQWV�DOVR�H[SUHVVHG�WKH�IHHOLQJ�WKDW�WKH\�GLG�QRW�DOZD\V�VDWLVI\�VRPH�
RI�WKH�KLJK�H[SHFWDWLRQV�RI�WKHLU�IRVWHU�FDUHUV��7KH\�SUHVHQWHG�WKLV�DV�D�VRXUFH�RI�VWUHVV�ERWK�IRU�
WKHP�DQG� IRU� WKH� IRVWHU� FDUHUV��7KH�KLJK�H[SHFWDWLRQV� UHODWHG�PDLQO\� WR�GLVFLSOLQH�� WLGLQHVV� DQG�
VFKRROZRUN�� ,Q� WKH�FDVHV�RI�VRPH�RI� WKH�\RXQJHU�SDUWLFLSDQWV� WKLV�ZDV�RQJRLQJ�DQG�FRXOG�KDYH�
EHHQ� DQ� LQGLFDWLRQ� WKDW� WKH� SODFHPHQW� UHTXLUHG�PRUH� VXSSRUW��*LYHQ� WKH� GLI¾FXOWLHV� VRPHWLPHV�
DVVRFLDWHG�ZLWK�FKLOGUHQ�GXULQJ�SXEHUW\��LW�DOVR�LQGLFDWHG�WKDW�WKH�DPRXQW�RI�VXSSRUW�DQG�WUDLQLQJ�
UHTXLUHG�PD\�QHHG�WR�EH�VWHSSHG�XS�LQ�SUHSDUDWLRQ�IRU�D�SRWHQWLDOO\�PRUH�GHPDQGLQJ�SKDVH�LQ�WKH�
SODFHPHQW��,Q�WKH�FDVH�RI�RQH�RI�WKH�ROGHU�SDUWLFLSDQWV��WKH�VWUHVVIXO�VLWXDWLRQ�KDG�HVFDODWHG�DQG�KDG�
FRQWULEXWHG�WR�SODFHPHQW�EUHDNGRZQ�

'HVSLWH�WKH�EUHDNGRZQV��DOO�WKH�UHOHYDQW�SDUWLFLSDQWV�KDG�UHWDLQHG�DIIHFWLRQDWH�ERQGV�IRU�WKH�FDUHUV�
IURP�DW�OHDVW�RQH�RI�WKHLU�IRVWHU�FDUH�SODFHPHQWV��7KHVH�ERQGV�KDG�EHHQ�EXLOW�DV�D�UHVXOW�RI�WKH�ORYH�
DQG�FDUH�WKDW�WKHVH�IRVWHU�FDUHUV�KDG�JLYHQ�WKH�FKLOGUHQ�

/LYLQJ�LQ�D�IDPLO\��&DVHV�$�-RKQ��&���DQG�%�6LPRQ��&����´PL[HG�IHHOLQJVµ

$V�PHQWLRQHG�DERYH��WKH�UHDVRQV�FLWHG�IRU�¾QGLQJ�WKH�IDPLO\�H[SHULHQFH�SRVLWLYH�YDULHG��6RPH�RI�
WKH�FKLOGUHQ�H[SHULHQFHG�RQH�RU�PDQ\�SODFHPHQWV�WKDW�EURNH�GRZQ�HDUOLHU�WKDQ�SODQQHG��+RZHYHU��
RYHUDOO��WKH\�VWLOO�DSSUHFLDWHG�KDYLQJ�KDG�WKH�RSSRUWXQLW\�RI�OLYLQJ�LQ�D�IDPLO\�

-RKQ��&����DQ�DGROHVFHQW�SDUWLFLSDQW��OLYHG�LQ�UHVLGHQWLDO�RXW�RI�KRPH�FDUH�PRVW�RI�KLV�OLIH��+H�KDG�
DOVR�EHHQ�IRVWHUHG��+H�IHOW�KH�KDG�EHQH¾WHG�PRUH�IURP�JURXS�UHVLGHQWLDO�FDUH�LQ�HYHU\�DVSHFW�RI�KLV�
RYHUDOO�ZHOOEHLQJ��(YHQ�WKRXJK�KH�SUHIHUUHG�UHVLGHQWLDO�FDUH��KH�VWLOO�DSSUHFLDWHG�WKH�RSSRUWXQLW\�RI�
KDYLQJ�OLYHG�LQ�D�IDPLO\�DQG�RI�H[SHULHQFLQJ�WKH�URXWLQHV�WKDW�FDPH�ZLWK�OLYLQJ�LQ�D�IDPLO\��VXFK�DV�
EHLQJ�SLFNHG�XS�IURP�VFKRRO�E\�D�SDUHQW�¾JXUH��+H�VD\V�

²:KDW�,�KDG�H[SHULHQFHG�DV�SRVLWLYH�LV�WKLV��,�ZDV�IRVWHUHG�ZKHQ�,�ZDV���\HDUV�
ROGª�WR�KDYH�WKH�RSSRUWXQLW\�RI�EHLQJ�LQ�D�IDPLO\�WKDW�\RX�KDYH�QHYHU�SUHYLRXVO\�
H[SHULHQFHG��LV�VRPHWKLQJª�LV�KDYLQJ�DQ�H[SHULHQFH�WKDW�\RX�KDYH�QHYHU�KDG��
7KLV�LV�WKH�SRVLWLYH�DVSHFW��\RX�H[SHULHQFH�HYHU\GD\�IDPLO\�OLIH��\RX�DUH�WDNHQ�WR�
VFKRRO�HYHU\�GD\�E\�\RXU�IDPLO\�DQG�\RX�DUH�SLFNHG�XS�IURP�VFKRRO�E\�WKHP��\RX�
KDYH�PHDOV�ZLWK�WKH�IDPLO\�DQG�\RX�JR�RXW�ZLWK�WKH�IDPLO\�³��-RKQ��&��

+RZHYHU��KH�WKHQ�SUHVHQWHG�D�VHULHV�RI�ULYDO�GXDOLWLHV�WKDW�ZHUH�KDUG�WR�UHFRQFLOH��2Q�WKH�RQH�KDQG��
KH�VDLG�WKDW�ZLWKRXW�WKLV�H[SHULHQFH��KH�ZRXOG�QRW�KDYH�NQRZQ�KRZ�D�IDPLO\�FRXOG�OLYH�WRJHWKHU��
VKDUH�PHDOV�DQG�DFWLYLWLHV��+H�WUHDVXUHG�WKLV�NQRZOHGJH��2Q�WKH�RWKHU�KDQG��KH�ZDV�KXUW�E\�WKH�IDFW�
WKDW�WKH�IRVWHU�FDUHUV�KDG�QHYHU�PDGH�KLP�IHHO�RQ�HTXDO�IRRWLQJ�WR�WKHLU�RZQ�FKLOG��+H�GHVFULEHG�
KLV�FRPSOH[�HPRWLRQV�UHJDUGLQJ�KRZ�KH�ZDV�SDLQIXOO\�PDGH�DZDUH�RI�ZKDW�KH�KDG�PLVVHG�E\�QRW�
KDYLQJ�KDG�D�IDPLO\�RI�KLV�RZQ��7KHVH�IHHOLQJV�RI�SHUVRQDO�ORVV�ZHUH�LQWHQVL¾HG�E\�ZDWFKLQJ�WKH�
ELRORJLFDO�FKLOG�RI�WKH�IRVWHU�IDPLO\�H[SHULHQFH�IDPLO\�OLIH�ZLWK�KLV�ELUWK�SDUHQWV�

²0LQ�QDƪD�WLUUHDOL]]D�OL�TDWW�PD�NRQW�WDI�[µKHPP�¾G�GLQMD�X�PLQ�QDƪD�O�RƪUD�
THG�WDSSUH]]D�OL�TLHJƪHG�ƤR�IDPLOMD�³��-RKQ��&��

²2Q�WKH�RQH�KDQG��\RX�UHDOLVH�\RX�KDG�QR�LGHD�RI�ZKDW�WKHUH�ZDV�LQ�WKH�ZRUOG�
EXW�RQ�WKH�RWKHU�KDQG�\RX�DSSUHFLDWH�EHLQJ�SDUW�RI�D�IDPLO\�³



53

$QRWKHU�GXDOLW\��RQ�ZKLFK�WKLV�\RXQJ�SHUVRQ�IXUWKHU�UH¿HFWHG��FRQFHUQHG�KRZ�KLV�OLIH�ZRXOG�KDYH�
WXUQHG�RXW�LI�KH�KDG�UHPDLQHG�ZLWK�WKH�IRVWHU�IDPLO\��+H�ZHLJKHG�WKHVH�SRVVLELOLWLHV�DJDLQVW�ZKDW�KH�
ZRXOG�KDYH�ORVW�LI�KH�KDG�QRW�KDG�WKH�RSSRUWXQLWLHV�WKDW�KH�KDG�DFWXDOO\�H[SHULHQFHG�LQ�UHVLGHQWLDO�
FDUH��+H�WKRXJKW�WKDW��KDG�KH�UHPDLQHG�LQ�WKH�IRVWHU�IDPLO\��KH�PD\�KDYH�EHHQ�H[SHFWHG�WR�MRLQ�WKH�
IDPLO\�EXVLQHVV�MXVW�DV�WKH�ELRORJLFDO�FKLOGUHQ�KDG�GRQH�

²/L�KX�SRĩLWWLY�KX�OL�PEDJƪDG�LVVLU�SURSMX�TLVKD�IDPLOMD�QRUPDOL�³��-RKQ��&��

²7KH�SRVLWLYH�DVSHFW�LV�WKDW�LW�WKHQ�EHFRPHV�MXVW�OLNH�D�QRUPDO�IDPLO\�³

7KLV�PHDQV�WKDW�LQ�WKH�H\HV�RI�WKLV�SDUWLFLSDQW��WKH�H[SHFWDWLRQV�RI�IRVWHU�FDUH�KDG�EHHQ�KLJK�DQG�
KDG�HYHQ�H[WHQGHG� WR�VKDULQJ� LQ� WKH� IDPLO\�EXVLQHVV�DV� IDPLO\�PHPEHUV�ZRXOG��7KLV�PD\�KDYH�
EHHQ�DQ�XQUHDOLVWLF�H[SHFWDWLRQ�DV�WKLV�IDFWRU�H[WHQGV�EH\RQG�WKH�VFRSH�RI�IRVWHU�FDUH��,Q�IDFW��WKH�
SDUWLFLSDQW�WROG�XV�WKDW�WKH�IRVWHU�FDUHUV�KDG�DVNHG�IRU�WKH�SODFHPHQW�WR�EH�WHUPLQDWHG�ZKHQ�WKHLU�
RZQ�FKLOG�ZDV�KXUW�E\�ZKDW�KH�FRQFHLYHG�DV�D�WKUHDW�WR�KLV�RZQ�SRVLWLRQ�DV�ELRORJLFDO�FKLOG��7KH�
ELRORJLFDO�FKLOG�KDG�UHVHQWHG�KHDULQJ�WKH�IRVWHUHG�FKLOG�DGGUHVV�KLV�IRVWHU�FDUHUV�DV�PXPP\�DQG�
GDGG\��2Q�WKH�RWKHU�KDQG��WKH�IRVWHUHG�FKLOG�KDG�H[SHFWHG�D�IRVWHU�IDPLO\�UHODWLRQVKLS�WKDW�ZRXOG�
¾OO�WKH�YRLG�WKDW�KH�ZDV�IHHOLQJ�WKURXJK�QRW�KDYLQJ�KDG�D�ELUWK�IDPLO\�LQ�ZKLFK�KH�FRXOG�OLYH��,W�ZDV�
WKHVH�KLJK�H[SHFWDWLRQV�RI�IRVWHU�FDUH�WKDW�KDG�OHG�WR�WKH�IRVWHU�FDUHUVµ�UHTXHVW�IRU�WKH�SODFHPHQW�WR�
EH�WHUPLQDWHG��7KLV�SDUWLFLSDQW�ZDV�DQ�LQWHOOLJHQW�\RXQJ�PDQ�ZKR�KDG�GRQH�ZHOO�DW�VFKRRO�DQG�ZDV�
FDSDEOH�RI�XQGHUVWDQGLQJ�ZKDW�IRVWHULQJ�ZDV��+RZHYHU��KH�H[SHFWHG�PRUH�WKDQ�D�KRPH�WR�OLYH�LQ�
DQG�JRRG�RYHUDOO�FDUH��:KDW�KH�KDG�PLVVHG�LQ�UHVLGHQWLDO�FDUH�ZDV�UHDOO\�EHORQJLQJ�WR�D�´QRUPDOµ�
IDPLO\�OLNH�KLV�IULHQGV�RXWVLGH�UHVLGHQWLDO�FDUH��6R�ZKHQ�KH�ZDV�OLYLQJ�LQ�D�OX[XULRXV�IRVWHU�́ YLOODµ�KH�
ZDV�QRW�KDSS\��,W�ZDV�QRW�WKH�PDWHULDO�FRPIRUWV�RU�WKH�JRRG�FDUH�RI�D�FDUHJLYHU�WKDW�KH�ORQJHG�IRU��
7KH�EDVLF�PDWHULDO�FRPIRUWV�DQG�FDUH�KDG�QRW�EHHQ�PLVVLQJ�ZKHQ�KH�KDG�EHHQ�LQ�UHVLGHQWLDO�FDUH��
:LWK�KLQGVLJKW��KH�UHDOLVHG�WKDW�KH�IHOW�WKDW�KH�EHORQJHG�PRUH�LQ�UHVLGHQWLDO�FDUH�ZLWK�RWKHU�ORRNHG�
DIWHU�FKLOGUHQ�DQG�ZLWK�FDUH�ZRUNHUV�ZKR�FDUHG�IRU�KLP�ZLWKRXW�UDLVLQJ�KLV�H[SHFWDWLRQV�WR�WKDW�RI�
IDPLO\�PHPEHUVKLS�

6R�KH�YLHZHG�KLV�RSSRUWXQLW\�WR�OLYH�LQ�D�IRVWHU�IDPLO\�DV�RQH�RI�PDQ\�RSWLRQV�WKDW�KDG�EHHQ�RSHQ�
WR�KLP��7KH�RSWLRQDO�QDWXUH�RI� WKH�SODFHPHQW�KDG�GLVWDQFHG�KLP�IURP�D�VHQVH�RI�EHORQJLQJ�DQG�
LGHQWLW\�DQG�KDG�OHG�WR�WKH�DERYH�PHQWLRQHG�TXHVWLRQLQJ�DQG�PL[HG�IHHOLQJV�RI�JDLQV�DQG�ORVVHV��
7KH�H[SHULHQFH�RI�WKH�IDPLO\�KDG�KHOSHG�KLP�WR�ZHLJK�WKH�ORVVHV�DJDLQVW�WKH�JDLQV�RI�IDPLO\�OLIH�LQ�
JHQHUDO��,W�PD\�DOVR�KDYH�KHOSHG�KLP�WR�FRPH�WR�WHUPV�ZLWK�WKH�ORVV�RI�KLV�RZQ�IDPLO\�EHFDXVH�WKH�
IRVWHU�IDPLO\�OLIH�WKDW�KH�KDG�WKXV�H[SHULHQFHG�KDG�QRW�EHHQ�URV\��+RZHYHU��RYHUDOO��LQ�KLV�YLHZ��WKH�
EHQH¾WV�KDG�VWLOO�RXWZHLJKHG�WKH�ORVVHV�DQG�KH�KDG�DSSUHFLDWHG�WKH�RSSRUWXQLW\�RI�KDYLQJ�OLYHG�LQ�D�
IDPLO\�HYHQ�WKRXJK�WKH�SODFHPHQW�KDG�QRW�ODVWHG�DV�ORQJ�DV�H[SHFWHG�

$QRWKHU�DGROHVFHQW�6LPRQ� �&���JDYH�DQ�DFFRXQW�RI�YDULRXV�SODFHPHQW�EUHDNGRZQV�EXW�KH� VDLG�
KH�KDG�DFWXDOO\�EHQH¾WHG�IURP�HYHU\�IRVWHU�IDPLO\�H[SHULHQFH��7KH�RXWFRPHV�WKDW�KH�PHQWLRQHG�
UHIHUUHG�WR�HGXFDWLRQDO�DFKLHYHPHQW��WULSV�DEURDG�DQG�ERXQGDULHV�WKDW�KDG�NHSW�KLP�IURP�ORVLQJ�
KLV�ZD\��7KH� IDPLOLHV�KDG�KHOSHG�KLP� WR�EHFRPH�ZKDW�KH�ZDV��7KH\�KDG�DOO� FRQWULEXWHG� WR�KLV�
HGXFDWLRQ�DQG�KDG�FDUHG�IRU�KLP��+RZHYHU��KH�WRR�IHOW�WKDW�WKH�SUHVHQFH�RI�WKH�FDUHUVµ�RZQ�FKLOGUHQ�
KDG�FRQWULEXWHG�WR�WKH�YDULRXV�EUHDNGRZQV�LQ�KLV�VWD\V�ZLWK�IRVWHU�IDPLOLHV�WKDW�KDG�VWDUWHG�ZKHQ�KH�
ZDV�D�EDE\�DQG�KDG�ODVWHG�XQWLO�KH�ZDV�DQ�DGROHVFHQW�

².RQW�IRVWHUHG�¾�WOLHW�IDPLOML�GLIIHUHQWL�WKURXJK�$SSRƤƤ�SHUR�PHWD�NRQW�]JƪLU�
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NRQW� SUREOHPDWLNX� ZLVT�� 0LQQ� ƤHZZD� NRQW� TLVX� JƪDQGL� IHHOLQJ� OL� PKL[� LO�
IDPLOMD�WLHJƪL��$OOXUD�WLEGD�WDJƪPHO�ƚHUWX�D]]MRQLMLHW�ELH[�LGGHMMDTKRP�MHZ�ELH[�
PLQJƪDOLN�WLƤEHG�O�DWWHQ]MRQL�PHWD�¾O�YHULWDµ�WNXQ�ƪVDUD�OL�THG�WDJƪPHO��/�LWZDO�
ĩPLHQ�OL�GRPW�IRVWHUHG�NLHQ���°LO�VHQD��/�DNWDU�OL�QLVWDµ�QJƪLG�IXT�GLQ�LO�IDPLOMD��
JƪLQLWQL�ƪDIQD��JƪDOOPLWQL�O�LVNROD��VLHIULWQL��-LHQ�NRQW�SUREOHPDWLNX�RYYMDPHQW��
.RQW�LQƪRVVQL�OL�DQNL�MNROOKRP�LW�WIDO�KXPD�SHU�HĩHPSMX�WDJƪKRP��WƪRVVRN�TLVHN�
Lĩ�ĩHMMHG��THG�WLIKHP"�7LSSURYD�WDJƪPHO�DIIDULMLHW�ELH[�WLQWRJƪƤRE�X�TLVHN�WXUL�
OL�TLHJƪHG�KHPP��THG�WLIKLPQL"�8�ƤLHOL�MLVSLƚƚDZ�LZDVVOXN�JƪDO�DIIDULMLHW��GLN�
NHƚƚLHWQL�ƪDIQD�GUDEL�MLƤL¾HUL�X�UHƤJƪHW�ODTJƪDWQL�ZDUD�³�6LPRQ��&��

²,�ZDV�IRVWHUHG�E\�WKUHH�IDPLOLHV�WKURXJK�$SSRƤƤ�EXW�ZKHQ�,�ZDV�\RXQJ�,�ZDV�
SUREOHPDWLF��3ULYDWHO\��,�XVHG�WR�IHHO�WKDW�WKLV�ZDV�QRW�P\�IDPLO\��6R�\RX�VWDUW�
GRLQJ�WKLQJV�WR�DQQR\�WKHP��RU�WR�GUDZ�DWWHQWLRQ�WR�\RXUVHOI�EXW�LQ�UHDOLW\�\RX�DUH�
RQO\�KDUPLQJ�\RXUVHOI��0\�ORQJHVW�IRVWHU�SODFHPHQW�ODVWHG����\HDUV��,�FDQ�VSHDN�
PRVWO\�DERXW�WKLV�IDPLO\��7KH\�KHOSHG�PH�D�ORW��WKH\�HGXFDWHG�PH�DQG�WKH\�WRRN�
PH�RQ�WULSV�DEURDG��2EYLRXVO\�LW�ZDV�,�ZKR�ZDV�SUREOHPDWLF��,�XVHG�WR�IHHO�RXW�
RI�SODFH�UHODWLYH�WR�WKHLU�FKLOGUHQ��\RX�XQGHUVWDQG"�<RX�VWDUW�GRLQJ�WKLQJV�MXVW�WR�
VKRZ�WKDW�\RX�DUH�WKHUH��\RX�XQGHUVWDQG"�6RPHWLPHV�WKLV�OHDGV�\RX�WR�FHUWDLQ�
EHKDYLRXU��WKH\�VHQW�PH�DZD\�PDQ\�WLPHV�EXW�WKHQ�WRRN�PH�LQ�DJDLQ�³

7KLV�SDUWLFLSDQW�H[SUHVVHG�WKDW�WKH�WHPSRUDU\�QDWXUH�RI�IRVWHU�FDUH�KDG�EHHQ�DQ�XQIRUWXQDWH�IDFWRU�LQ�
WKDW�LW�GLG�QRW�SURYLGH�IRU�WKH�PRUH�ORQJ�ODVWLQJ�IDPLO\�VXSSRUW�WKDW�KH�KDG�QHHGHG��+H�WRR�IHOW�WKDW�
KH�ODFNHG�VHFXULW\�DQG�KDG�DOVR�ORQJHG�IRU�WKH�VHFXULW\�RI�SHUPDQHQFH�LQ�KLV�SODFHPHQWV��,Q�IDFW�KH�
UHSHDWHGO\�VWDWHG�WKDW�KH�ZRXOG�KDYH�SUHIHUUHG�DGRSWLRQ�E\�IDU��+H�FRQFOXGHG�KLV�FRQWULEXWLRQ�E\�
RSLQLQJ�WKDW�GHVSLWH�KLV�YDULRXV�SODFHPHQWV��KH�KDG�HQGHG�XS�LQ�UHVLGHQWLDO�FDUH��ZLWK�QR�KRPH�DQG�
QR�IDPLO\�WR�JLYH�KLP�WKH�RQJRLQJ�VXSSRUW�WKDW�KH�QHHGHG�

²%LU�ULVSHWW� NROOX� QLSSUHIHUL� O�DGRSWLRQ�� )O�DGRSWLRQ� KHPP� LO�¾UPD�� TLVX�
W�WLIHO� WLHJƪHN�SURSMD��IRVWHULQJ�KXZD�[L�IWLW�SHULNROXĩ��%LV�VDELƪ�NROOX�WLHJƪX�
SHURµ�KXZD�SHULNROXĩ��0D�QJƪLG�[HMQ�ƪDĩLQ�IXT�LO�IRVWHULQJ��NXOO�IDPLOMD�OL�NHOOL�
SSUXYDZ�MJƪLQXQL��.ROOKD�WDZQL�O�ƤLG��NHOOKRP�O�LĩEDOML�VHPSOLƚL��PKX[�JUDYL�
WDJƪKRP��ĩEDOML� OL�VVLEKRP�IµNXOO� IDPLOMDª�3HURµ�QDTEHO�DNWDU�PDO�DGRSWLRQ�
JƪD[�MLHQ�LVVD�ZDUD����LO�VHQD�NHOOL�QIHQGL�JƪDO�UDVL�X�VSLƚƚDMW�ƤR�KRPH��,YD��
KHPP�LO�EDĩL�� WUDEEHMW�ƤR� IDPLOMD��JƪDOO�LQTDV�PD�NHOOL[�ĩJƪRĩLMD�VIUDWWDWD�X�
MLETDµ�O�IDWW�LOOL�MLHQD�¿�DƪƪDU�PLOO�DƪƪDU�KDZQKHNN�VSLƚƚDMW��.LHNX�KHPP�LO�
¾UPD�WDO�DGRSWLRQ��MHZ�¾UPD��´GDQ�LW�WLIHO�WLHJƪLµ��DGRSWLRQ��NLHNX�JƪDOO�LQTDV�
QLVWDµ�QLETDµ�QJDZGL�IWLW�PLQQ�GLN�LO�IDPLOMD�VDNHPP�LQNXQ�QLVWDµ�QDƪVHE�JƪDO�
UDVL�³��6LPRQ��&��

²:LWK� DOO� GXH� UHVSHFW� ,� SUHIHU� DGRSWLRQ��:LWK� DGRSWLRQ� WKHUH� LV� D� VLJQDWXUH��
DQG�WKH�FKLOG�EHFRPHV�OLNH�RQH�RI�\RXU�FKLOGUHQ��IRVWHULQJ�LV�D�ELW�GDQJHURXV��
,W�KDV�LWV�SRVLWLYH�DVSHFWV�EXW�LW�LV�GDQJHURXV��,�KDYH�QRWKLQJ�DJDLQVW�IRVWHULQJ��
HYHU\�IDPLO\�WKDW�IRVWHUHG�PH�WULHG�WR�KHOS�PH��$OO�ZHUH�JRRG�WR�PH��WKH\�PDGH�
OLWWOH�PLVWDNHV�� QRWKLQJ� VHULRXV��0LVWDNHV� WKDW� RFFXU� LQ� HYH\� IDPLO\���� %XW� ,�
SUHIHU�DGRSWLRQ�DV�QRZ��LQ�P\�FDVH��DIWHU����\HDUV��LQ�D�IRVWHU�IDPLO\���,�IRXQG�
P\VHOI�RQ�P\�RZQ�DQG�,�HQGHG�XS�LQ�D�UHVLGHQWLDO�KRPH��<HV��WKH\�JDYH�PH�D�
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JRRG�IRXQGDWLRQ��,�ZDV�EURXJKW�XS�LQ�D�IDPLO\��DQG�,�GLG�QRW�KDYH�D�WURXEOHG�
FKLOGKRRG��EXW�WKH�IDFW�UHPDLQV�WKDW�,�DP�VWLOO�KHUH��LQ�D�UHVLGHQWLDO�KRPH���+DG�
WKHUH�EHHQ�D�VLJQDWXUH�FRQ¾UPLQJ�DQ�DGRSWLRQ��D�VLJQDWXUH�FRQ¾UPLQJ�´WKLV�LV�
P\�VRQµ��DQ�DGRSWLRQ��,�ZRXOG�DW�OHDVW�KDYH�JDLQHG�PRUH�IURP�HQMR\LQJ�WKDW�
IDPLO\�XQWLO�WKH�WLPH�WKDW�,�FRXOG�IHQG�IRU�P\VHOI�³

,Q�FRQWUDVW�WR�WKH�SUHYLRXVO\�PHQWLRQHG�SDUWLFLSDQW�-RKQ��&����KH�KDG�H[SHULHQFHG�ZDUPWK�LQ�WKH�
IRVWHU� IDPLOLHV� DQG� KDG� UHWDLQHG� D�PRUH� SRVLWLYH� LGHD� RI�ZKDW� D� IDPLO\� FDQ� FRQWULEXWH��+H� IHOW�
QRVWDOJLF�DQG�ZLVKHG�WKDW�WKH�SODFHPHQWV�KDG�QRW�EURNHQ�GRZQ��2QH�RI�WKH�VLJQL¾FDQW�GLIIHUHQFHV�
EHWZHHQ�WKLV�SDUWLFLSDQW�DQG�WKH�SUHYLRXV�RQH�OLHV�LQ�ZKHUH�WKH�DWWULEXWLRQ�RI�EODPH�IRU�SODFHPHQW�
EUHDNGRZQ� LV� ORFDWHG� E\� WKHVH� SDUWLFLSDQWV�� 7KH� IRUPHU� SDUWLFLSDQW� KDG� ODLG� WKH� EODPH� RQ� WKH�
DWWULEXWHV�RI� WKH�IRVWHU�IDPLO\��ZKLOH�WKH�ODWWHU�KDG�EODPHG�LW�RQ�KLV�RZQ�FKDOOHQJLQJ�EHKDYLRXU��
7KH�VLJQL¾FDQFH�RI�WKH�DWWULEXWLRQ�RI�EODPH�LV�GLVFXVVHG�EHORZ��+RZHYHU��LW�LV�DOVR�UHOHYDQW�KHUH��
7KHVH� LQWHUYLHZHHV�YLHZ� LW�DV�RQH�RI� WKH� UHOHYDQW� IDFWRUV� LQ� WKH�PHDVXUHPHQW�RI� WKH�VXFFHVV�RU�
RWKHUZLVH�RI�D�FDVH�RI�IRVWHULQJ��7KH�VXFFHVV�RI�WKH�FDVH�QHHG�QRW�EH�HTXDWHG�WR�ZKHWKHU�D�IRVWHULQJ�
SODFHPHQW�KDV�EURNHQ�GRZQ�RU�QRW��$V�FDQ�EH�VHHQ�IURP�WKH�DERYH�H[DPSOHV�ZKLFK�ERWK�HQGHG�LQ�
SODFHPHQW�EUHDNGRZQV��6LPRQµV�IRVWHU�FDUH�FDVH�ZDV�PRUH�VXFFHVVIXO�LQ�WKDW�LW�FRQWULEXWHG�PRUH�
WR�KLV�RYHUDOO�ZHOOEHLQJ�WKDQ�KDG�RWKHU�IRUPV�RI�FDUH��7KLV�FDQ�DOVR�EH�FRQWUDVWHG�ZLWK�-RKQ�ZKR�
YLHZHG�UHVLGHQWLDO�FDUH�DV�PRUH�FRQGXFLYH�WR�KLV�JURZWK�DQG�ZHOOEHLQJ�

/LYLQJ�LQ�D�IDPLO\��&DVH�&�/LVD��&���´QRZ�,�KDYH�IRXQG�WKH�ORYH�,�GHVHUYHµ

6RPH�SDUWLFLSDQWV�H[SHULHQFHG�ERWK�SDLQIXO�IDLOXUH�DQG�KDSS\�VXFFHVV��/LIH�LQ�IRVWHU�FDUH�KDG�EHHQ�
XQIRUWXQDWH�DW�WLPHV��EXW�DOVR�D�MRXUQH\�ZKLFK�OHG�WR�D�WKULYLQJ�H[SHULHQFH��/LVD��&���KDG�H[SHULHQFHG�
GLI¾FXOW�IRVWHU�SODFHPHQWV�ZKHUH�VKH�KDG�VXIIHUHG�SDLQ��+RZHYHU��VKH�ZDV�DSSUHFLDWLYH�RI�KDYLQJ�
HYHQWXDOO\� IRXQG�D� IDPLO\�ZKHUH� VKH� IHOW� VDIH�DQG�ZKHUH� VKH�ZDV� UHFHLYLQJ� WKH� ORYH� VKH� IHOW� VKH�
GHVHUYHG��7KLV�SDUWLFLSDQW�KDG�VWDUWHG�KHU�FRQWULEXWLRQ�ZLWK� WKH�FKDQJHV�VKH�ZLVKHG� WR� VHH� LQ� WKH�
IRVWHULQJ�V\VWHP��6KH�KDG�VSRNHQ�PRUH�DERXW�WKH�IDLOXUHV�RI�KHU�SUHYLRXV�SODFHPHQWV�DQG�DERXW�ZKDW�
IRVWHULQJ�VKRXOG�QRW�EH��+RZHYHU��VKH�HPSKDVLVHG�WKDW�LQ�KHU�FXUUHQW�IRVWHU�IDPLO\��VKH�KDG�IRXQG�WKH�
ORYH�WKDW�VKH�QHHGHG�DQG�WKDW�VKH�ZDV�GRLQJ�ZHOO�LQ�DOO�DVSHFWV�LQFOXGLQJ�KHU�HGXFDWLRQ��/LNH�PDQ\�
RI�WKH�SDUWLFLSDQWV�RI�WKLV�UHVHDUFK��WKLV�SDUWLFLSDQW�DOVR�PHQWLRQHG�GRLQJ�ZHOO�DW�VFKRRO�DV�D�YDOXDEOH�
RXWFRPH�RI�OLYLQJ�ZLWK�D�IDPLO\�WKDW�ZDV�WKHUH�WR�KHOS�\RX�

7KH�TXDOLW\�RI�WKH�FKLOGUHQµV�OLYHV�DOVR�GHSHQGHG�RQ�WKHLU�VFKRRO�H[SHULHQFHV�LQ�PRUH�ZD\V�WKDQ�
RQH�� ,Q� IDFW�� WKLV�SDUWLFLSDQW�PHQWLRQHG� WKDW� WKH�FXUUHQW�SUREOHPV� WKDW�ZHUH�ZHLJKLQJ�KHU�GRZQ�
ZHUH�UHODWHG�WR�KHU�SHHUV�LQ�VFKRRO��7KLV�PDGH�KHU�HYHQ�PRUH�DSSUHFLDWLYH�RI�KDYLQJ�D�VXSSRUWLYH�
IDPLO\�ZKHUH� VKH� FRXOG� ¾QG� UHIXJH� IURP� WKH� SHUVRQDO� SUREOHPV� WKDW� VKH�ZDV� KDYLQJ�ZLWK� KHU�
SHHUV��6KH�KDG�IDOOHQ�RXW�ZLWK�KHU�VFKRRO�IULHQG�DQG�ZDV�LQ�D�´EDG�PRRGµ�DV�D�FRQVHTXHQFH�RI�WKLV�
GLVDJUHHPHQW��7KLV�LV�QRW�XQXVXDO�DPRQJ�VFKRRO�IULHQGV�DQG�LW�LV�DOVR�QRW�XQXVXDO�IRU�FKLOGUHQ�WR�EH�
XSVHW�ZKHQ�IDOORXW�ZLWK�D�VFKRRO�IULHQG�RFFXUV��+RZHYHU��WKH�LPSRUWDQFH�WKDW�WKLV�SDUWLFLSDQW�JLYHV�
WR�KRZ�WKLV�LQFLGHQW�KDG�PDGH�KHU�IHHO�XQGHUVFRUHV�KRZ�DOO�WKH�LQJUHGLHQWV�RI�WKH�GD\�WR�GD\�OLYHV�
RI�FKLOGUHQ�IRUP�D�FRPSOH[�ZKROH��7KLV�LVVXH�KLJKOLJKWHG�WKH�PDQQHU�LQ�ZKLFK�WKH�IRVWHUHG�FKLOG�
EHQH¾WV�IURP�D�VXSSRUWLYH�IRVWHU�FDUHU�ZKR�FDQ�DSSUHFLDWH�WKH�IHDWXUHV�WKDW�PDWWHU�LQ�D�FKLOGµV�OLIH�
DQG�JLYH�LQGLYLGXDO�DWWHQWLRQ�WR�D�FKLOG��*LYHQ�ZKDW�VKH�KDG�VXIIHUHG�LQ�WKH�SDVW��LW�ZDV�LPSRUWDQW�
IRU�KHU�WR�IHHO�WKDW�VKH�KDG�D�VXSSRUWLYH�DQG�ORYLQJ�IRVWHU�IDPLO\��(YHQ�WKRXJK�VKH�KDG�QR�LOOXVLRQV�
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DERXW�SHUPDQHQFH��VKH�VWLOO�IHOW�WKDW�VKH�ZDV�WKULYLQJ�ZLWKLQ�WKLV�IDPLO\�DQG�H[SUHVVHG�RSWLPLVP�
DERXW�KHU�IXWXUH�

²,�ZRXOG�OLNH�WR�VHH�FKDQJHVª�PD\EH�WKH��IRVWHU��SDUHQWV�FRXOG�EH�PXFK�QLFHU�
WR�WKH�NLGV��QRW�KDUG�KHDGHG�VRPHWLPHVª�WKH\�FRXOG�JHW�DQJU\�ZLWK�WKH�NLGV�
EXW�QRW�VPDFN�RU�KXUW�WKH�FKLOGUHQ��7KH�SRVLWLYHª�,�KDYH�EHHQ�IRVWHUHG�EHIRUH�
DQG�LW�KDV�EHHQ�KRUULEOH��\RX�JHW�EHDWHQª�EXW�D�IDPLO\�ZLOO�ORYH�\RX�DQG�WDNH�
\RX�LQ�ZLWK�WKHP�DQG�WKH\�ZLOO�VKRZ�\RX�WKH�ORYH�WKDW�\RX�GHVHUYH��WKH\�WU\�
WKHLU�EHVW�³��/LVD��&��

/LYLQJ�LQ�D�IDPLO\��&DVHV�'�.HOVH\��&����(�(OOD��&����)�0LFKDHO��&����*�0DUWLQD��&����+�0DUN�
�&����´KDSS\�DQG�WKULYLQJµ

0DQ\�RI�WKH�LQWHUYLHZHHV�VHHPHG�WR�EH�GRLQJ�YHU\�ZHOO�ZLWK�WKHLU�IRVWHU�IDPLOLHV��,�ZDV�LQYLWHG�WR�
VSHDN�WR�WKHP�LQ�WKHLU�KRPHV�DQG�,�ZDV�JLYHQ�WKH�WLPH�WR�JHW�DFTXDLQWHG�ZLWK�WKH�IDPLO\����7KHVH�
YLVLWV�ZHUH�SUHFHGHG�E\�SKRQH�FDOOV�GXULQJ�ZKLFK�,�ZDV�LQWURGXFHG�WR�WKH�IRVWHU�FDUHUV��,Q�HYHU\�
FDVH� WKH� IRVWHUHG�FKLOGUHQ�ZHOFRPHG�PH� WR� WKHLU� IRVWHU� IDPLO\�KRPHV��:H� LQLWLDOO\� VSRNH�DERXW�
UHFUHDWLYH�DFWLYLWLHV�DQG�VFKRROZRUN�DQG�WKH�FKLOGUHQ�ZHUH�SXW�DW�HDVH��,Q�VRPH�FDVHV��WKH�FKLOGUHQ�
VDLG�YHU\�OLWWOH�DERXW�WKH�DFWXDO�IRVWHULQJ�SURFHVV�

7KH\�RQO\�H[SUHVVHG�WKDW�WKH\�ZHUH�YHU\�KDSS\�DQG�WKDW�WKH\�ZHUH�WKULYLQJ��7KH\�GLG�QRW�IHHO�WKH�
QHHG�WR�H[SDQG�RQ�WKHLU�VXFFLQFW�VWDWHPHQWV�

²-LHQD�VHZZD�KDZQHNN�¾O�IDPLOMD�³��.HOVH\��&��

²,�DP�KDSS\�ZLWK�WKLV�IDPLO\�³�

RU�WKDW�RI�(OOD��&����

²*ƪDONHPP� WNXQ� IRVWHUHG�� [RUWD� WƪRVV� OL� WNXQ� PDƪEXED� X� OL� PD� QƪRVVQL� OL�
JƪDQGL�[HMQ�LQTDV�PLQQ�VƪDEL�³��(OOD��&��

²$OWKRXJK�\RX�DUH�IRVWHUHG��\RX�VWLOO�IHHO�ORYHG�DQG�,�GR�QRW�IHHO�OHVV�SULYLOHJHG�
WKDQ�P\�IULHQGV�³

:KHQ�SUREHG�IRU�IXUWKHU�LQSXW��VKH�UHIHUUHG�WR�ZKDW�VKH�KDG�MXVW�VDLG�DQG�H[SODLQHG�WKDW�

²'DQ�MRUERW�PD�NROOR[�OL�QLVWDµ�QJƪLG�OL�KX�SRĩLWWLY�³��(OOD��&��

²7KLV�WLHV�LQ�ZLWK�DOO�WKH�DVSHFWV�WKDW�,�FRXOG�GHVFULEH�DV�SRVLWLYH�³

7KH�VLJQL¾FDQFH�RI�WKLV�VWDWHPHQW�FDQ�RQO\�EH�XQGHUVWRRG�LQ�WKH�OLJKW�RI�WKH�UHVW�RI�WKH�FRQYHUVDWLRQ��
6KH�ZDV�D�YHU\�VHUHQH�DQG�PDWXUH�FKLOG�IRU�KHU�DJH��6KH�ZDV�HDV\�WR�FRPPXQLFDWH�ZLWK�DQG�VKH�DOVR�

����7KH�XVH�RI�WKH�¾UVW�SHUVRQ�LV�DGRSWHG�ZKHQ�LW�KHOSV�WR�UHFUHDWH�WKH�VSLULW�RI�UHVHDUFK�SURFHVV��7KLV�LQ�QR�ZD\�LQGLFDWHV�
D�GLVDVVRFLDWLRQ�RU�GLVDJUHHPHQW�IURP�HLWKHU�RI�WKH�DXWKRUV��
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VHHPHG�YHU\�KDSS\��6KH�VSRNH�DERXW�KRZ�NHHQ�VKH�ZDV�RQ�KHU�VWXGLHV�DQG�VKRZHG�JUHDW�SULGH�LQ�
KRZ�GLOLJHQWO\�VKH�KDG�VWDUWHG�WDNLQJ�KHU�RZQ�VWXG\�QRWHV�HDUO\�RQ�LQ�WKH�VFKRODVWLF�\HDU��(OOD��&���
ZDV�D�KLJK�¿\HU�LQ�VFKRRO�DQG�VKH�KDG�YHU\�FOHDU�DPELWLRQV�DQG�H[WUHPHO\�KLJK�DVSLUDWLRQV�IRU�KHU�
IXWXUH��6KH�WROG�PH�ZKDW�VKH�ZLVKHG�WR�EHFRPH�DQG�VSRNH�DERXW�KHU�SDVVLRQ�IRU�WKH�SURIHVVLRQ�RI�
KHU�FKRLFH��,Q�IDFW�VKH�HYHQ�VKRZHG�PH�D�EHDXWLIXO�VSHFLDO�LQWHUHVW�ERRN�WKDW�VKH�KDG�EHHQ�JLYHQ�
DV�D�SUHVHQW�DQG�WKDW�VKH�ZDV�HQMR\LQJ�UHDGLQJ�EHFDXVH�LW�ZDV�GLUHFWO\�UHODWHG�WR�KHU�FKRVHQ�¾HOG�
RI�VWXG\��(OOD��&���ZDV�HQWKXVLDVWLF�DERXW�ZKDW�VKH�ZDV�OHDUQLQJ�LQ�WKH�VFLHQFHV�DQG�VKRZHG�PH�
KHU�VFKRRO�¾OHV�DQG�YROXQWDULO\�GLVFXVVHG�KHU�IDYRXULWH�VXEMHFWV��+HU�VFKRRO�¾OHV�DQG�ERRNV�ZHUH�
QHDWO\�SODFHG�RQ�KHU�FRPSXWHU�GHVN�WKDW�ZDV�DOVR�LQ�WKH�NLWFKHQ�OLYLQJ�URRP��7KLV�LQGLFDWHG�WKDW�WKH�
IDPLO\�VKDUHG�WKLV�OLYLQJ�DUHD�URRP�IRU�YDULRXV�DFWLYLWLHV��(OOD��&���DOVR�VSRNH�DERXW�DOO�KHU�H[WUD�
FXUULFXODU�DFWLYLWLHV�WKDW�VKH�FDUULHG�RXW�RQ�D�UHJXODU�EDVLV��7KHVH�VSDQQHG�FRPSHWLWLYH�OHYHO�VSRUWV��
WKH�FUHDWLYH�DUWV�DQG�VRFLDO�HYHQWV��6KH�VKDUHG�UHFUHDWLRQDO�DFWLYLWLHV�ZLWK�IULHQGV�DQG�QHLJKERXUV�
RI�KHU�DJH�ZKR�ZHUH�RIWHQ�LQYLWHG�KRPH��7KLV�LQGLFDWHG�KRZ�KHU�IRVWHU�IDPLO\�ZDV�DGGUHVVLQJ�KHU�
KROLVWLF�GHYHORSPHQWDO�QHHGV��,W�PD\�DOVR�H[SODLQ�ZK\�KHU�DQVZHU�WR�WKH�LQLWLDO�TXHVWLRQ�ZDV�VR�
VXFFLQFW��(OOD��&���GLVWDQFHG�KHUVHOI�IURP�SURFHVVHV��LVVXHV�DQG�FRQFHUQV�WKDW�FRXOG�EH�DVVRFLDWHG�
ZLWK�WKH�VRFLDO�VHUYLFHV��7KLV�LQ�LWVHOI�ZDV�VLJQL¾FDQW�

,Q�IDFW��VKH�GLG�QRW�VHHP�WR�KDYH�H[SHULHQFHG�WKH�LQVHFXULWLHV�PHQWLRQHG�E\�WKH�SUHYLRXVO\�SUHVHQWHG�
LQWHUYLHZHHV��+HU�IRVWHU�SODFHPHQW�KDG�EHHQ�PDUNHG�E\�VHFXULW\�IRU�PDQ\�UHDVRQV��(OOD��&���KDG�
EHHQ�SODFHG�ZLWK�WKLV�IDPLO\�DV�D�WRGGOHU��1R�PHQWLRQ�ZDV�PDGH�RI�D�ELUWK�IDPLO\��7KH�IRVWHU�FDUHUV�
MRLQHG�XV�DIWHU�WKH�LQWHUYLHZ��:H�KDG�WHD�ZLWK�WKHP�DQG�WKH\�VHHPHG�YHU\�ZDUP�DQG�FDULQJ��(OOD�
�&���UHIHUUHG�WR�WKHP�DV�PXPP\�DQG�GDGG\��7KH�´PXPP\µ�KDG�IXVVHG�RYHU�PH�IURP�WKH�YHU\�VWDUW�
DQG�KDG�JRQH�RXW�RI�KHU�ZD\�WR�PDNH�PH�IHHO�FRPIRUWDEOH��:KHQ�WKH�´GDGG\µ�MRLQHG�KH�PHQWLRQHG�
KRZ�KDSS\�KH�KDG�EHHQ�ZKHQ�WKH�FKLOG�KDG�FRPH�LQWR�WKHLU�OLYHV�DQG�KH�VDLG�WKDW�KLV�RQO\�ZLVK�
ZDV�WKDW�KH�FRXOG�JR�RQ�EHLQJ�RI�VHUYLFH�WR�KHU��7KH�FRXSOH�KDG�QR�FKLOGUHQ�RI�WKHLU�RZQ��,Q�WKH�
OLJKW�RI�DOO�WKLV��LW�ZDV�PDGH�FOHDUHU�WR�XV�ZK\�WKH�FKLOG�KDG�VWDWHG�WKDW�KDYLQJ�VXFK�D�ORYLQJ�DQG�
FDULQJ�IDPLO\�WKDW�ZDV�WKHUH�IRU�KHU�H[SODLQHG�HYHU\WKLQJ��,Q�OLJKW�RI�WKLV��HYHU\WKLQJ�VHHPHG�WR�
KDYH�EHHQ�ZRUNLQJ�ZHOO��7KH�RQO\�UHFRPPHQGDWLRQ�WKDW�(OOD��&���PDGH�UHIHUUHG�WR�WKH�UHGXFWLRQ�RI�
EXUHDXFUDF\�WKDW�OHQJWKHQHG�WKH�SURFHVV�QHHGHG�WR�REWDLQ�SHUPLVVLRQ�QHHGHG�IRU�FHUWDLQ�LPSRUWDQW�
GHFLVLRQV�WKDW�DIIHFWHG�KHU�OLIH�

0LFKDHO� �&���ZDV�DQRWKHU�SDUWLFLSDQW�RI�DERXW����\HDUV�RI�DJH�ZKR�DOVR�GLG�QRW�VSHDN�DW�JUHDW�
OHQJWK�DERXW�IRVWHULQJ��+H�VSRNH�LQ�(QJOLVK�DQG�KH�VPLOHG�WKURXJKRXW�RXU�FRQYHUVDWLRQ��+H�VDLG�
WKDW�KH�ZDV�YHU\�KDSS\�LQ�KLV�IRVWHU�IDPLO\�DQG�WKDW�KH�ODFNHG�QRWKLQJ��0LFKDHO��&���NHSW�UHSHDWLQJ�
WKDW�KH�ZDV�KDSS\�DERXW�HYHU\WKLQJ�DQG�IHOW�WKDW�KH�ZDV�WKULYLQJ��6R�WR�KLP�WKH�PDLQ�RXWFRPHV�
UHODWHG�WR�DQ�RYHUDOO�KDSSLQHVV��+RZHYHU��0LFKDHO��&���ZDQWHG�WR�PDNH�VXUH�WKDW�KH�ZDV�JLYLQJ�
PH�UHOHYDQW�GHWDLOHG�LQIRUPDWLRQ��6R�KH�LQVLVWHG�WKDW�,�DVNHG�KLP�GLUHFW�TXHVWLRQV��DV�WKLV�ZRXOG�
KHOS�KLP�UHVSRQG��0LFKDHO��&���ZDV�NHHQ�WR�SDUWLFLSDWH�IXOO\��7KH�SUHYLRXV�PHHWLQJV�ZLWK�IRVWHUHG�
FKLOGUHQ�RI�KLV�DJH�KDG�LQGLFDWHG�KRZ�LPSRUWDQW�UHODWLRQVKLSV�ZLWK�IULHQGV�ZHUH��%HIRUH�ZH�KDG�
VWDUWHG� WKH� DFWXDO� LQWHUYLHZ�� KH� KDG� MXVW� EHHQ� VSHDNLQJ� DERXW� DFWLYLWLHV� WKDW� KH� VKDUHG�ZLWK� KLV�
IULHQGV�DQG�DERXW�KRZ�KH�KDG�KHOSHG�WKHP�RXW�ZLWK�WHFKQLFDO�PDWWHUV��0LFKDHO��&���KDG�VKRZQ�WKDW�
KH�DOVR�KDG�VRPH�FRPSDQLRQV�LQ�WKH�QHLJKERXUKRRG�ZLWK�ZKRP�KH�VKDUHG�KREELHV��6R�,�IHOW�VDIH�WR�
SUREH�DERXW�IRVWHULQJ�DQG�IULHQGVKLSV��0LFKDHO��&���IHOW�YHU\�FRPIRUWDEOH�ZLWK�WKLV��+H�FKHHUIXOO\�
H[SODLQHG�WKDW�LW�PDGH�QR�GLIIHUHQFH�WR�KLV�IULHQGV�WKDW�KH�ZDV�IRVWHUHG��+H�DGGHG�WKDW�WKLV�GLG�QRW�
PDNH�KLP�IHHO�DQ\�GLIIHUHQW�WR�KLV�IULHQGV�
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²PRVW�RI�WKH�SHRSOH�KDYH�SUREOHPV��,W�LV�DOPRVW�HYHU\ZKHUH�QRZ��)DWKHUV�DQG�
PRWKHUV�GLYRUFHGª�IDWKHUV�DQG�PRWKHUV�¾JKWLQJ�³��0LFKDHO��&��

:KHQ�DVNHG�KRZ�KH�IHOW�DERXW�KDYLQJ�D�VD\�LQ�GHFLVLRQ�PDNLQJ��0LFKDHO��&���VDLG�WKDW�KH�FRQVLGHUHG�
LW�YHU\�LPSRUWDQW�WR�KDYH�D�VD\�LQ�GHFLVLRQV�PDGH�DERXW�KLV�FDUH�SODQ��+H�KDG�SUHSDUHG�D�UHTXHVW�
WR�EH�PDGH�WR�WKH�$GYLVRU\�%RDUG�UHJDUGLQJ�D�SDUWLFXODU�WUDLQLQJ�DFWLYLW\�WKDW�KH�KDG�ZDQWHG�WR�
SDUWLFLSDWH�LQ��+LV�IRVWHU�FDUHU�KDG�HPSRZHUHG�KLP�LQ�WKLV�DQG�KDG�SUHSDUHG�KLP�FDUHIXOO\�IRU�KLV�
$GYLVRU\�%RDUG�VHVVLRQ��+H�KDG�ZLVKHG�WR�DWWHQG�WKLV�DFWLYLW\�EHFDXVH�LW�ZDV�UHODWHG�WR�WKH�FDUHHU�KH�
KDG�ZLVKHG�WR�WDNH�XS�ZKHQ�KH�JUHZ�XS��,QLWLDOO\�KH�ZDV�QRW�VXFFHVVIXO�LQ�REWDLQLQJ�SHUPLVVLRQ�EXW�
DIWHU�D�VHFRQG�DWWHPSW�WKH�$GYLVRU\�%RDUG�DJUHHG�WR�KLV�UHTXHVW��+H�ZDV�YHU\�VDWLV¾HG�WKDW�KH�KDG�
EHHQ�VXFFHVVIXO�DQG�WKH�HPSRZHUPHQW�WKDW�KH�KDG�UHFHLYHG�IURP�KLV�IRVWHU�FDUHU�KDG�FRQWULEXWHG�WR�
KLV�VHOI�HVWHHP��,Q�IDFW�KLV�IRVWHU�FDUHU�XVHG�WR�VKRZ�KLP�DOO�WKH�HPDLO�FRUUHVSRQGHQFH�WKDW�VKH�KDG�
ZLWK�KLV�VRFLDO�ZRUNHU�DQG�NHSW�KLP�LQYROYHG�LQ�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�

:KHQ� SUREHG� DERXW� KRZ�KH� IHOW� DERXW� VRFLDO� VHUYLFHV��0LFKDHO� �&��� VDLG� KH� GLG� QRW� KDYH� DQ\�
FRQWDFW�ZLWK�WKH�VRFLDO�ZRUNHU�DSDUW�IURP�D�PHHWLQJ�KH�ZRXOG�KDYH�ZLWK�KHU�EHIRUH�DQ�$GYLVRU\�
%RDUG�PHHWLQJ��)RU�KLP�WKLV�ZDV�HQRXJK�

²,�KDYH�HQRXJK�WLPH�ZLWK�KHU��,�KDUGO\�HYHU�VHH�KHU�VR�WKDW�LV�JRRG�IRU�PH��,�
GR�QRW�UHDOO\�VSHDN�WR�KHU�EHFDXVH�WKLQJV�JR�VR�ZHOO�KHUH�DQG�,�MXVW�VHH�KHU�IRU�
WKH�VL[�PRQWKO\�PHHWLQJV�DW�WKH�%RDUG�DQG�,�GR�QRW�UHDOO\�QHHG�WR�VSHDN�WR�KHU�
DERXW�DQ\WKLQJ�³��0LFKDHO��&��

+RZHYHU�� LW�FRXOG�DOVR�EH� WUXH� WR�VD\� WKDW� VLQFH�0LFKDHO� �&���KDG�QRW�EHHQ�JLYHQ�HQRXJK� WLPH�
WR� HVWDEOLVK� D�PHDQLQJIXO� UHODWLRQVKLS�ZLWK� KLV� VRFLDO�ZRUNHU�� KH� GLG� QRW� UHDOO\� NQRZ�ZKDW� KH�
ZDV�PLVVLQJ��+H�PD\�QRW�KDYH�UHDOLVHG�WKH�UROHV�SOD\HG�E\�WKH�VRFLDO�ZRUNHU�DQG�WKH�IRVWHU�FDUHU�
UHJDUGLQJ� WKH�GUDZLQJ�XS�RI�KLV�FDUH�SODQ��6R�KH�KDSSLO\�GLVPLVVHG� WKH�QHHG�IRU�FRQWDFW�ZLWK�D�
VRFLDO�ZRUNHU�

5HJDUGLQJ�FRQWDFW�ZLWK�KLV�ELUWK�IDPLO\��KH�PHQWLRQHG�PHHWLQJ�KLV�VLEOLQJV�DQG�RFFDVLRQDOO\�PHHWLQJ�
KLV�PRWKHU�ZKHQ�VKH�FRXOG�PDNH�LW��+HUH�WRR�KH�VKRZHG�WKDW�KH�ZDV�VDWLV¾HG�ZLWK�WKH�DUUDQJHPHQW�
DQG�KH�GLG�QRW�VHHP�WR�KDYH�DQ\�LVVXHV�RI�FRQ¿LFWLQJ�OR\DOWLHV��7KH�JHQHUDO�IHHOLQJ�WKDW�KH�FRQYH\HG�
ZDV�WKDW�KH�IHOW�VHFXUH�LQ�KLV�IRVWHU�IDPLO\��7KH\�KDG�PDGH�VSDFH�IRU�KLP�LQ�WKHLU�OLYHV��7KH\�KDG�
DOVR�SURYLGHG�WKH�SK\VLFDO�VSDFH�DQG�HTXLSPHQW�LQ�WKH�JDUDJH�IRU�KLV�KREE\�WKDW�UHTXLUHG�WKH�LQSXW�
RI�VSHFLDOLVHG�WRROV�DQG�HTXLSPHQW��0LFKDHO��&���VKDUHG�WKLV�KREE\�ZLWK�KLV�IRVWHU�IDWKHU�DQG�ZLWK�
KLV�IULHQGV�DQG�QHLJKERXUV��+LV�IRVWHU�PRWKHU�KHOSHG�KLP�ZLWK�KLV�KRPHZRUN�DV�KH�KDG�IDOOHQ�EHKLQG�
LQ�KLV�VFKRROZRUN�SULRU�WR�FRPLQJ�WR�OLYH�LQ�WKLV�IDPLO\��6KH�NHSW�LQ�WRXFK�ZLWK�KLV�VFKRROZRUN��7KH�
IRVWHU�PRWKHU�KDG�KHOSHG�KHU�RZQ�FKLOGUHQ�ZLWK�WKHLU�KRPHZRUN�ZKHQ�WKH\�ZHUH�VWLOO�\RXQJ��+HU�
FKLOGUHQ�ZHUH�DOO�JURZQ�XS�QRZ�DQG�KDG�PRYHG�RXW��6KH�KDG�DOVR�SUHYLRXVO\�KHOSHG�DQRWKHU�IRVWHUHG�
\RXQJ�SHUVRQ�ZKR�KDG�PRYHG�EDFN�WR�KLV�ELUWK�IDPLO\�

7KLV�FDVH�VKRZV�WKH�PDQQHU�LQ�ZKLFK�D�FDVH�VXFFHHGV�IURP�WKH�SRLQW�RI�YLHZ�RI�D�IRVWHUHG�FKLOG��,W�
VKRZV�ZKDW�FRXQWV�DV�VXFFHVV�WR�WKLV�FKLOG��:KDW�FRXQWV�DV�VXFFHVV�YDULHV�IURP�FKLOG�WR�FKLOG��IURP�
FDVH�WR�FDVH��DQG�IURP�FRQWH[W�WR�FRQWH[W��,�DOVR�KDG�DQ�RSSRUWXQLW\�WR�WDON�WR�WKH�IRVWHU�FDUHU�EHIRUH�
DQG�DIWHU�WKH�LQWHUYLHZ��6KH�VHHPHG�YHU\�KDSS\�ZLWK�WKLV�ER\�DQG�ZDV�NHHQ�RQ�VHHLQJ�KLP�WKULYH��
2Q�WKH�ZD\�RXW��ZKHQ�WKH�ER\�ZDV�RXW�RI�HDUVKRW��,�DVNHG�KHU�KRZ�VKH�KDG�IHOW�DERXW�KDYLQJ�KDG�
WR�OHW�JR�RI�KHU�SUHYLRXV�IRVWHU�FKLOG��+HU�UHDFWLRQ�LQGLFDWHG�WKH�PDQQHU�LQ�ZKLFK�VKH�FRQFHLYHG�RI�
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IRVWHULQJ��6KH�ORRNHG�DW�PH�DQG�VDLG�́ EXW�VKH�UHWXUQHG�WR�KHU�ELUWK�PRWKHUµ�LQ�D�PDQQHU�WKDW�LPSOLHG�
WKDW�WKHUH�ZDV�QR�UHDVRQ�IRU�FRQFHUQ�RU�UHJUHW���

$QRWKHU�UHVSRQGHQW��0DUWLQD��&����ZKR�ZDV����\HDUV�ROG��DOVR�H[SUHVVHG�WKDW�VKH�ZDV�YHU\�KDSS\�
LQ�KHU�IRVWHU�IDPLO\��7KH�¾UVW�WKLQJ�WKDW�VKH�WROG�PH�ZDV�

²$IWHU� OLYLQJ� LQ� UHVLGHQWLDO� FDUH�� IRVWHU� FDUH� JDYH�PH� H[SHULHQFH� RI�ZKDW� LW�
PHDQV�WR�OLYH�LQ�D�IDPLO\�DQG�WR�KDYH�D�VHQVH�RI�IDPLO\�³��0DUWLQD��&��

0DUWLQD��&���ZDV�YHU\�EXV\�ZLWK�H[DPV�DW�WKH�WLPH�DV�VKH�ZDV�VLWWLQJ�IRU�KHU�$GYDQFHG�0DWULFXODWLRQ�
&HUWL¾FDWH��:KHQ�ZH�ZHUH�PDNLQJ�DUUDQJHPHQWV�IRU�WKH�LQWHUYLHZ�LW�ZDV�PDGH�FOHDU�WKDW�WKH�IDPLO\�
DFFRPPRGDWHG�KHU�QHHGV�LQ�KHU�VWXGLHV�DQG�WKDW�WKHVH�VWXGLHV�ZHUH�JLYHQ�PXFK�DWWHQWLRQ��0DUWLQD�
�&���ZDV�¾QGLQJ�WKH�VXSSRUW�WKDW�VKH�QHHGHG�DW�D�WLPH�WKDW�FRXOG�EH�VWUHVVIXO�IRU�DQ\�VWXGHQW��6KH�VDLG�
VKH�KDG�IRXQG�KHU�VRFLDO�ZRUNHUV�´RND\µ�DQG�VKH�UHIHUUHG�WR�WKHP�E\�QDPH��+RZHYHU��0DUWLQD��&���
VSRNH�GLVSDUDJLQJO\�DQG�HPRWLRQDOO\�DERXW�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�ZLWK�UHJDUGV�WR�FKLOGUHQ�
LQ�FDUH��+HU�GLVVDWLVIDFWLRQ�ZLWK�WKH�$GYLVRU\�%RDUG�FHQWHUHG�RQ�WKH�PDQQHU�LQ�ZKLFK�LPSRUWDQW�
GHFLVLRQV�ZHUH� WDNHQ�E\�SHUVRQV�ZKR�GLG�QRW� UHDOO\�NQRZ�WKH�FKLOG��0DUWLQD��&���FRQFHQWUDWHG�
DOPRVW�H[FOXVLYHO\�RQ�WKLV�DVSHFW�RI�WKH�VHUYLFHV��+RZHYHU��KHU�SURVSHFWV�IRU�KHU�IXWXUH�VHHPHG�
EULJKW��6KH�WRR�KDG�KLJK�DVSLUDWLRQV�IRU�KHU�IXWXUH��6KH�VSRNH�RSWLPLVWLFDOO\�DERXW�WKH�DPELWLRXV�
FDUHHU�SDWK� WKDW�VKH�KDG�FKRVHQ��7KLV�FDUHHU�ZRXOG�SODFH�KHU� LQ�D�NH\�SRVLWLRQ� WR�EH�RI�KHOS� WR�
YHU\�YXOQHUDEOH�FKLOGUHQ��,W�VHHPHG�DV�WKRXJK�0DUWLQD��&���ZDV�DZDUH�RI�WKH�H[WUHPH�GLI¾FXOWLHV�
WKDW�VRPH�FKLOGUHQ�IDFH�DQG�ZLVKHG�WR�FRQWULEXWH�WRZDUGV�WKHLU�ZHOOEHLQJ��7KLV�GLVSOD\HG�D�QREOH�
DOWUXLVP�RQ�KHU�EHKDOI�DQG�DOVR�D�VXVWDLQHG�IDLWK�LQ�WKH�JRRG�WKDW�VHUYLFHV�FDQ�RU�VKRXOG�GR�IRU�WKH�
PRVW�YXOQHUDEOH�FKLOGUHQ�

-XVW�OLNH�0DUWLQD��&���DERYH��D�\RXQJ�PDQ�0DUN��&���ZKR�KDG�EHHQ�IRVWHUHG�IRU�D�FRQVLGHUDEOH�
QXPEHU�RI�\HDUV�DOVR�VSRNH�SRVLWLYHO\�RI�WKH�IDPLO\�H[SHULHQFH�DQG�FRQWUDVWHG�LW�ZLWK�UHVLGHQWLDO�
FDUH��+RZHYHU��HYHQ�WKRXJK�KLV�H[SHULHQFH�KDG�EHHQ�FKDUDFWHULVHG�E\�SHUPDQHQFH��KH�DOVR�ZDUQHG�
DJDLQVW�WKH�GDQJHUV�RI�QRW�IXOO\�DSSUHFLDWLQJ�WKH�WHPSRUDU\�QDWXUH�RI�IRVWHULQJ�

²)RVWHULQJ�LV�D�YHU\�ORYHO\�DQG�SRVLWLYH�WKLQJ��,W�SURYLGHV�D�IDPLO\�KRPH�IRU�D�
FKLOG��7KLV�KRPH�LV�GLIIHUHQW�IURP�LQVWLWXWLRQDO�FDUH�WKDW�MXVW�SURYLGHV�D�KRPH�
EXW� GRHV� QRW� SURYLGH� D� IDPLO\�� ,Q� IRVWHULQJ�ZH� KDYH� D� IDPLO\� HQYLURQPHQW��
2EYLRXVO\�IRVWHULQJ�PHDQV�WKDW� LW� LV�D� WHPSRUDU\�SURYLVLRQ�RI�D�IDPLO\��,W� LV�
LPSRUWDQW�WKDW�WKH�WHPSRUDU\�QDWXUH�LV�PDGH�FOHDU�DQG�WKDW�WKH�FKLOG�LV�PDGH�
DZDUH�RI�LW��7KHUH�LV�WKH�FRQWDFW�ZLWK�WKH�ELUWK�IDPLO\��6R�WKHUH�DUH�ERWK�UHDOLWLHV��
7KH�UHDOLW\�RI�WKH�IRVWHU�IDPLO\�DQG�WKDW�RI�WKH�ELUWK�IDPLO\��7KHVH�PD\�EH�YHU\�
GLIIHUHQW�³��0DUN��&��

+H�SRLQWHG�RXW�WKDW�FRQWDFW�ZLWK�WKH�ELUWK�IDPLO\�GLG�QRW�DSSO\�LQ�KLV�FDVH��DV�WKHUH�KDG�EHHQ�QR�ELUWK�
IDPLO\�ZLWK�ZKRP�WR�PDNH�FRQWDFW��+RZHYHU��0DUN��&���VWLOO�HPSKDVLVHG�WKH�LPSRUWDQFH�RI�WKH�
FKLOG�NQRZLQJ�WKDW�WKH�IRVWHU�FDUHUV�DUH�QRW�ELUWK�SDUHQWV��+H�SODFHG�WKH�RQXV�RI�WKLV�UHVSRQVLELOLW\�
RQ�WKH�IRVWHU�FDUHUV�

���,�DVNHG�IRU�KHU�SHUPLVVLRQ�WR�PHQWLRQ�WKLV�UHVSRQVH�LQ�WKLV�UHVHDUFK�
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²,W�LV�LPSRUWDQW�WKDW�WKH�IRVWHU�FDUHUV�PDNH�VXUH�WKDW�WKH�FKLOG�XQGHUVWDQGV�WKDW�
WKH\�DUH�QRW�KLV�SDUHQWV��,W�LV�UHDOO\�KDUG�IRU�D�FKLOG�WR�UHDOLVH�WKDW�WKH\�DUH�QRW�
KLV�SDUHQWV�DQG�WKDW�KLV�SDUHQWV�DUH�WKHUH��WKDW�WKH\�DUH�D�UHDOLW\��,W�LV�KDUG��,W�LV�
GLI¾FXOW�³��0DUN��&��

7KLV� WKHPH�ZLOO� EH� WDNHQ� XS� DJDLQ� EHORZ� EXW� WKLV� SDUWLFLSDQW� KLJKOLJKWHG� KRZ� LW� LV� LQWLPDWHO\�
FRQQHFWHG�ZLWK�OLIH�LQ�D�IRVWHU�FDUH�IDPLO\��$V�ZH�VKDOO�VHH�EHORZ��KH�DOVR�HPSKDVLVHG�WKH�LPSRUWDQW�
UROH�WKDW�ERWK�WKH�ELUWK�IDPLO\�DQG�WKH�IRVWHU�IDPLO\�KDG�LQ�HQVXULQJ�WKDW�WKH�FKLOG�LV�QRW�DGYHUVHO\�
DIIHFWHG�E\�VSOLW�OR\DOWLHV��0DUN��&���VWUHVVHG�WKH�JRRG�RXWFRPHV�RI�WKH�SRVLWLYH�UROH�WKDW�WKH�IRVWHU�
IDPLO\�KDV�LQ�WKH�OLIH�RI�WKH�IRVWHUHG�FKLOG��EXW�WLHV�WKLV�LQ�ZLWK�FRQWDFW�ZLWK�WKH�ELUWK�IDPLO\�

²7KH�FKLOG�JHWV�PRUH�RI�D�OLIH�IURP�WKH�IRVWHU�SDUHQWV��7KH�IRVWHU�SDUHQWV�PDNH�
PRUH�RI�DQ�HIIRUW�WR�JLYH�WKH�FKLOG�D�JRRG�XSEULQJLQJ�DQG�WR�JLYH�WKH�FKLOG�ORYH��
7KH�IRVWHU�SDUHQWV�FDQ�WHOO�WKH�FKLOG�WKDW�KH�VKH�ZDQWV�WKH�FKLOG�WR�VWD\�ZLWK�KHU�
EXW�WKDW�WKH�FKLOG�KDV�WR�JR�DQG�PHHW�WKH�ELUWK�SDUHQWV�³��0DUN��&��

/LYLQJ�LQ�D�IDPLO\��&DVH�,�<OHQLD��&���´RXWFRPHV�WKDW�,�FDQ�WKLQN�RIµ

$W����\HDUV�RI�DJH��<OHQLD��&���ZDV�RQH�RI�WKH�\RXQJHVW�SDUWLFLSDQWV��6KH�ZDV�DFFRPSDQLHG�E\�KHU�
IRVWHU�FDUHU�ZKR�VWD\HG�ZLWK�XV�GXULQJ�WKH�LQWHUYLHZ��7KLV�SDUWLFLSDQW�VDLG�YHU\�OLWWOH��<OHQLD��&���
VDLG�WKDW�VKH�DSSUHFLDWHG�OLYLQJ�LQ�D�IRVWHU�IDPLO\�EHFDXVH�LW�KHOSHG�KHU�WR�GR�EHWWHU�LQ�VFKRRO�

²,W�WIDO� MLWJƪDOOPX�LNWDU�X�MƪRVVXKRP�LNWDU�KHNN�JƪD[�LNXQX�MLVWJƪX�MLWNHOOPX�
PDµ�[L�ƪDGG�³��<OHQLD��&��

²&KLOGUHQ�OHDUQ�D�ORW�DQG�WKH\�IHHO�EHWWHU�EHFDXVH�WKH\�FDQ�FRQ¾GH�LQ�VRPHRQH�³

7KH�IRVWHU�FDUHU�ORRNHG�DW�<OHQLD��&���DQG�ZLWK�D�VXUSULVHG�H[SUHVVLRQ�DVNHG�KHU�LI�VKH�ZDV�VXUH�
WKDW�WKDW�ZDV�DOO�WKDW�VKH�KDG�WR�VD\��+RZHYHU��,�PDGH�D�JHVWXUH�WKDW�LPSOLHG�WKDW�,�ZDV�SOHDVHG�WR�
OHW�<OHQLD��&���KDYH�KHU�VD\�� ,�VXVSHFWHG� WKH\�KDG�UHKHDUVHG�ZKDW�<OHQLD��&���ZDV�H[SHFWHG� WR�
VD\��,�PDGH�<OHQLD��&���IHHO�FRPIRUWDEOH�DQG�WKDQNHG�KHU�IRU�KHU�UHVSRQVH��<OHQLD��&���VPLOHG�DOO�
DORQJ�DQG�¾[HG�KHU�H\HV�RQ�PH��6KH�WKHQ�DVNHG�PH�WR�KHOS�KHU�ZLWK�PRUH�GLUHFW�TXHVWLRQV�DQG�WKH�
UHVW�RI�KHU�UHVSRQVH�LV�LQFOXGHG�EHORZ�XQGHU�WKH�UHOHYDQW�KHDGLQJV��:KHQ�WKH�LQWHUYLHZ�ZDV�RYHU�
WKH�IRVWHU�FDUHU�VSRNH�DW�VRPH�OHQJWK�DERXW�WKH�SUHVVXUH�WKDW�WKH�GHPDQGV�RI�VFKRROZRUN�H[HUWV�
RQ�FKLOGUHQ��/LNH�<OHQLD��&����VKH�SULRULWLVHG�GRLQJ�ZHOO�DW�VFKRRO�DV�RQH�RI�WKH�PRVW�LPSRUWDQW�
SRVLWLYH�RXWFRPHV�RI�IRVWHU�FDUH��7KLV�SUHRFFXSDWLRQ�ZLWK�WKH�SUHVVXUHV�QRW�WR�IDOO�WRR�IDU�EHKLQG�LQ�
VFKRROZRUN�ZDV�D�FRPPRQ�WKHPH�

/LYLQJ�LQ�D�IDPLO\��&DVH�-�$QGUHZ��&���´SLFWXUHV�RI�P\�)LUVW�+RO\�&RPPXQLRQ�DQG�&RQ¾UPDWLRQµ

$QGUHZ��&���ZDV�LQ�KLV���V��+H�GHVFULEHG�KLV�YHU\�WURXEOHG�FKLOGKRRG��+H�JDYH�GHWDLOHG�DFFRXQWV�
DERXW�KRZ�PXFK�KH�KDG�VXIIHUHG�LQ�KLV�ELUWK�IDPLO\�EHIRUH�EHLQJ�WDNHQ�LQWR�FDUH��7KH�VXIIHULQJ�KDG�
LQFOXGHG�SK\VLFDO�DQG�HPRWLRQDO�DEXVH�E\�KLV�ELUWK�PRWKHU��7KLV�QRWZLWKVWDQGLQJ��KH�DFNQRZOHGJHG�
KLV�ELUWK�PRWKHU� DQG�ZDV� VWLOO� UHJXODUO\� LQ� WRXFK�ZLWK�KHU��1R�PHQWLRQ�ZDV�PDGH�RI�KLV� IDWKHU��
+LV�IRVWHU�SODFHPHQWV�ZLWK�WKH�VDPH�IRVWHU�FDUHU�KDG�EURNHQ�GRZQ�PDQ\�WLPHV��/LNH�SDUWLFLSDQW�
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6LPRQ��&���DERYH��$QGUHZ��&���VDLG�WKDW�KLV�FKDOOHQJLQJ�EHKDYLRXU�KDG�EHHQ�WKH�FDXVH�RI�WKHVH�
EUHDNGRZQV��+LV�EHKDYLRXU�KDG�VHWWOHG��$QGUHZ��&���YLVLWHG�DQG�VSHQW�WLPH�ZLWK�KLV�IRVWHU�FDUHU�
ZKRP�KH�UHIHUUHG� WR�DV�KLV�PRWKHU��$QGUHZ��&���ZDV�FXUUHQWO\� OLYLQJ� LQ�D�VHSDUDWH�DERGH�ZLWK�
KLV�SDUWQHU��+RZHYHU��$QGUHZ��&���FRQVLGHUHG�KLV�IRVWHU�FDUHUµV�KRPH�DV�KLV�IDPLO\�KRPH��,W�ZDV�
ZKHUH�$QGUHZ��&���KDG�JURZQ�XS��,W�ZDV�IXOO�RI�SKRWRV�RI�WKH�PLOHVWRQHV�RI�KLV�OLIH�WKDW�$QGUHZ�
�&���KDG�VKDUHG�ZLWK�KLV�IRVWHU�FDUHU��$QGUHZ��&���VKRZHG�XV�URXQG�WKH�IRVWHU�FDUHUµV�KRXVH�DQG�
SRLQWHG�ZLWK�SULGH�WR�IDPLO\�SKRWRJUDSKV�LQ�ZKLFK�KH�ZDV�LQFOXGHG��7KLV�ZDV�WKH�IDPLO\�WKDW�KDG�
VXSSRUWHG�KLP��(YHQ� WKRXJK�$QGUHZ��&���ZDV� LQ� WRXFK�ZLWK�KLV�ELUWK�PRWKHU�ZKR� OLYHG� LQ� WKH�
VDPH�YLOODJH��KH�WUHDWHG�WKH�UHODWLRQVKLS�ZLWK�FDXWLRQ��$QGUHZ��&���FRQVLGHUHG�KLPVHOI�WR�EH�SDUW�
RI�WKH�H[WHQGHG�IDPLO\�RI�KLV�IRVWHU�FDUHU��7KLV�ZDV�HYLGHQW�IURP�WKH�ZD\�LQ�ZKLFK�KH�UHIHUUHG�WR�
WKH�FRXVLQV�DQG�XQFOHV�DQG�DXQWV�WKDW�IHDWXUHG�LQ�WKH�IDPLO\�SRUWUDLWV�WKDW�DGRUQHG�WKH�KRXVH��/LYLQJ�
LQ�WKLV�IRVWHU�IDPLO\�DOVR�PHDQW�OLYLQJ�LQ�DQ�H[WHQGHG�IDPLO\�

/LYLQJ�LQ�D�IDPLO\��&DVH�.�)UDQFHVFD��&���²SRVVLEOH�VWUDLQ�RQ�IDPLO\�OLIH³

7ZR�RI� WKH� DGROHVFHQW� SDUWLFLSDQWV� VDLG� WKDW� WKH\� KDG� VXIIHUHG� SODFHPHQW� EUHDNGRZQV� WKDW� KDG�
FRLQFLGHG�ZLWK�VWUHVVIXO�SHULRGV�WKDW�WKH�IRVWHU�FDUHUV�WKHPVHOYHV�ZHUH�JRLQJ�WKURXJK��/LVD��&���
GHVFULEHG�RQO\�WKH�SDLQ�WKDW�WKH�VWUHVV�FDXVHG�KHU��+RZHYHU��)UDQFHVFD��&���VDLG�VKH�IHOW�WKDW�KHU�
SUHVHQFH�LQ�WKH�IRVWHU�IDPLO\�PLJKW�KDYH�EHHQ�DGGLQJ�WR�WKH�VWUDLQV�RQ�IDPLO\�UHODWLRQVKLSV�WKDW�KDG�
EHHQ�HVFDODWLQJ�

)UDQFHVFD� �&��� GHVFULEHG� KRZ� KHU� SUHYLRXV� IRVWHU� PRWKHU� KDG� VWDUWHG� UHDFWLQJ� XQW\SLFDOO\�
DJJUHVVLYHO\��6KH�GHVFULEHG�VWRUP\�FRQIURQWDWLRQV�ZLWK�KHU�´VWUHVVHGµ�IRVWHU�PRWKHU��6KH�UHIHUUHG�
WR�RWKHU�GLVDJUHHPHQWV�EHWZHHQ� WKH� IRVWHU�PRWKHU� DQG�RWKHU�PHPEHUV�RI� WKH� IRVWHU� IDPLO\��6KH�
GHVFULEHG� KRZ� HYHQWXDOO\� WKH� FRQIURQWDWLRQV� FDPH� WR� D� KHDG� DQG� WKH� SODFHPHQW� IDLOHG�� 7KH�
DGROHVFHQW�OHIW�WKH�IRVWHU�IDPLO\�ZKHUH�VKH�KDG�OLYHG�VLQFH�VKH�ZDV�D�EDE\��6KH�LPSOLHG�WKDW�KHU�
SUHVHQFH�LQ�WKH�IRVWHU�IDPLO\�KDG�EHHQ�RQH�RI�WKH�UHDVRQV�ZK\�WKH�IRVWHU�PRWKHU�DQG�IRVWHU�IDWKHU�
KDG�EHHQ�KDYLQJ�ZRUU\LQJ�UHODWLRQVKLS�SUREOHPV��6KH�VXVSHFWHG�WKDW�KHU�DEVHQFH�IURP�WKH�IDPLO\�
KDG�KHOSHG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�IRVWHU�FDUHUV�WR�LPSURYH�

²,VVD�O�DIIDULMLHW�YHUD�NNDOPDZ��X�EƪDOD�NRSSMD�LNWDU�LQJƪDTGX�LVVD��X�PD�QDI[�
MLHQD�[L�VWDMW�MLHQD�QDJƪPOLOKRP�ELH[�ƤLEW�GDZQ�O�DIIDULMLHW�NROOKDª�0D�NLHQHW[�
O�LQWHQ]MRQL�WLHJƪL��,VVD��OD�WODTW��X�QDI�OL�O�DIIDULMLHW�THJƪGLQ�DƪMDU��,�GRQµW�UHJUHW�
LW�� ,YD�QDI� OL�QLPPLVMDKRP�ƪDIQD�X�QL[WLHT�QHUƤDµ�LPPXU�KHPP�X�QDUDKRP�X�
KHNNª�OLOKRP�[RUWD�PDPDµ�X�SDSDµ�QJƪLGLOKRP��PKX[�KHNN"³��)UDQFHVFD��&��

²1RZ��PDWWHUV�KDYH�FDOPHG�GRZQ�FRQVLGHUDEO\�DQG� WKH\�KDYH�JURZQ�FORVHU�
DV� D� IDPLO\�� EXW� ,� GR�QRW� NQRZ�ZKDW� ,� FRXOG� KDYH�GRQH� WR� EULQJ� DERXW� WKLV�
VLWXDWLRQª�,W�ZDV�QRW�P\�LQWHQWLRQ��1RZ�WKDW�,�KDYH�OHIW�DQG�,�NQRZ�WKDW�WKLQJV�
DUH�JRLQJ�ZHOO��,�GRQµW�UHJUHW�LW��,�NQRZ�,�PLVV�WKHP�D�ORW�DQG�,�GR�JR�EDFN�WR�
VHH�WKHP�DQG�VR�RQª�,�VWLOO�FDOO�WKHP�PXPP\�DQG�GDGG\��GRQµW�,"³

)UDQFHVFD��&���ZDV�PLVVLQJ�DOO�WKH�IRVWHU�IDPLO\�YHU\�PXFK�DQG�UHSHDWHGO\�PHQWLRQHG�KRZ�PXFK�
VKH�ZRXOG�DSSUHFLDWH�YLVLWLQJ�WKH�IRVWHU�IDPLO\�KRPH�DIWHU�DQ�DEVHQFH�RI�PDQ\�PRQWKV��+RZHYHU��
VKH�VDLG�VKH�IRXQG�JUHDW�FRPIRUW�LQ�YLVLWLQJ�KHU�IRVWHU�JUDQGSDUHQWV�DQG�IRVWHU�XQFOHV�DQG�DXQWV�
DQG�WKH�UHVW�RI�WKH�IRVWHU�IDPLO\��7KH�IRVWHU�PRWKHU�KDG�WROG�KHU�WKDW�LI�VKH�OHIW�WKH�IRVWHU�IDPLO\��
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VKH�ZRXOG�QRW�EH�DOORZHG�EDFN��$QRWKHU�ROGHU�LQWHUYLHZHH�KDG�UHIHUUHG�WR�VLWXDWLRQV�OLNH�WKLV��+H�
KDG�VDLG�WKDW�LI�SDUHQWV�ZHUH�KDYLQJ�SUREOHPV�ZLWK�WKHLU�ELRORJLFDO�DGROHVFHQW�FKLOGUHQ��LW�LV�PRVW�
XQOLNHO\�WKDW�WKRVH�SDUHQWV�ZRXOG�LPSRVH�D�VLPLODU�FRQGLWLRQ�RQ�ELRORJLFDO�FKLOGUHQ��,W�KDG�PDGH�
KLP�IHHO�LQVHFXUH�DQG�XQORYHG�WR�WKLQN�WKDW�IRVWHU�FDUHUV�FRXOG�MXVW�WHUPLQDWH�D�SODFHPHQW�ZKHQ�
LW�ZDV�QRW�JRLQJ�DV�ZHOO�DV�WKH\�WKRXJKW�LW�VKRXOG��7KLV�ZDV�WKH�FDVH�ZLWK�)UDQFHVFDµV��&���IRVWHU�
SODFHPHQW�DQG�VKH�ZDV�YHU\�VDG�WKDW�VKH�FRXOG�QRW�YLVLW�ZKDW�KDG�EHHQ�KHU�KRPH�IRU�SUDFWLFDOO\�DOO�
KHU�OLIH��6KH�ZDV�ZDLWLQJ�IRU�WKH�GD\�WKDW�WKH�IRVWHU�FDUHU�ZRXOG�DW�OHDVW�DOORZ�KHU�WR�YLVLW�

)UDQFHVFD��&���H[SODLQHG�WKDW�VKH�KDG�YHU\�VWURQJ�HPRWLRQDO�ERQGV�ZLWK�WKH�GLIIHUHQW�PHPEHUV�RI�
WKH�IRVWHU�IDPLO\��6KH�DOVR�H[SODLQHG�WKDW�WKHVH�ERQGV�ZRXOG�UHPDLQ�PRUH�PHDQLQJIXO�WR�KHU�WKDQ�
VRPH�RI�WKH�ERQGV�WKDW�VKH�FRXOG�HYHQWXDOO\�PDNH�ZLWK�KHU�DEVHQW�ELUWK�IDPLO\�PHPEHUV�VKRXOG�
WKH\�HQWHU�LQWR�KHU�OLIH�

)UDQFHVFD��&���VSRNH�DW�OHQJWK�DERXW�WKH�VRFLDO�VHUYLFH�V\VWHP�WKDW�ZDV�UHVSRQVLEOH�IRU�KHU�FDUH��
7KHVH�WKHPHV�ZLOO�EH�GLVFXVVHG�ODWHU�LQ�WKLV�ERRN�EXW�WKH\�DUH�VLJQL¾FDQW�KHUH�DV�ZHOO��6KH�H[SUHVVHG�
KRZ�GLVDSSRLQWHG�VKH�IHOW�DERXW�WKH�PDQQHU�LQ�ZKLFK�WKH�DVVHVVPHQWV�RI�WKH�IRVWHU�SODFHPHQW�ZHUH�
FDUULHG�RXW��6KH�DOVR�XQGHUVFRUHG�WKH�QHFHVVLW\�IRU�YLVLWV�E\�VRFLDO�ZRUNHUV�WR�EH�PXFK�PRUH�IUHTXHQW�
DQG�LQFOXGH�XQDQQRXQFHG�YLVLWV��6KH�LQVLVWHG�WKDW�WKH�FKLOG�QHHGHG�WR�EH�JLYHQ�WKH�RSSRUWXQLW\�DQG�
WKH�VSDFH�WR�EH�DEOH�WR�VSHDN�WR�KHU�VRFLDO�ZRUNHU�LQ�SULYDWH��6KH�ZDV�HPSKDWLF�DERXW�WKH�IDFW�WKDW�
WKH�FKLOGµV�FRQWDFW�ZLWK�WKH�VRFLDO�ZRUNHU�QHHGHG�WR�EH�GRQH�RXWVLGH�WKH�IRVWHU�KRPH�DQG�QRW�LQ�WKH�
SUHVHQFH�RI�WKH�IRVWHU�FDUHUV��$OO�LQ�DOO��VKH�GLG�QRW�IHHO�WKDW�VKH�KDG�UHFHLYHG�HQRXJK�VXSSRUW�IURP�
WKH�V\VWHP�

3.2 Issues as brought up by the children themselves

/LYLQJ�LQ�D�IDPLO\��%RXQGDULHV

$P\��&���ZKR�ZDV����\HDUV�ROG��KDG�OLYHG�LQ�WZR�IRVWHU�IDPLOLHV�WKDW�VKH�FRXOG�UHPHPEHU�ZHOO��
6KH�FRQWUDVWHG�WKH�WZR�IRVWHU�IDPLOLHV�

²,O�IDPLOMD� OL� NRQW�QRTJƪRG�PDJƪKRP�� MHNN�PD�UULG[�QLHNRO�GLN��PD�QLHNRO[�
GLN���� JƪDQG�GDZQ� LVVD� NZDĩL� GUDMW� QLHNRO� NROOR[��3HU� HĩHPSMX�� QJƪLGLOKRP��
´OH�PD�LQƪREEX[µ� LPEDJƪDG��QDPHV�IHPDOH�IRVWHU�FDUHU�� WJƪLGOL�´GXTX�TDEHO�
PD�WJƪLG�OL�PD�WƪREEX[�X�WJƪLGOL�PEDJƪDG�ZDUD�OL�QGXTX�X�QJƪLGLOKD�´NHPP�
JƪRJREQLµ�X�QJƪLGLOKD�´LOOXP�VLUW�LQƪREE�[L�ƪDƤD�ƤGLGDµ�8�PKX[�WDJƪPLOKRP�
´VSRLOWµ� MHNN� PD� WNXQ[� WƪREE� GLN� LO�ƪDƤD�� WLSSUXYDKD� TDEHO� PD� WJƪLG� OL� PD�
WRJƪƤERN[�³��$P\��&��

²7KH�IDPLO\�,�XVHG�WR� OLYH�ZLWK�EHIRUHª�LI�,�GLG�QRW�ZDQW� WR�HDW�VRPHWKLQJ�
VSHFL¾F��,�GLG�QRW�HDW�LW��:LWK�WKLV�IDPLO\�,�KDYH�JRW�XVHG�WR�HDWLQJ�HYHU\WKLQJ��
)RU�H[DPSOH��LI�,�VD\�´,�GR�QRW�OLNH�WKDWµ�DQG�WKHQ��QDPHV�IHPDOH�IRVWHU�FDUHU���
WHOOV�PH�´WDVWH�LW�EHIRUH�\RX�VD\�\RX�GR�QRW�OLNH�LW�µ�7KHQ�DIWHU�,�WDVWH�LW��,�WHOO�
KHU�´,�OLNHG�LWµ�DQG�,�WHOO�KHU�´WRGD\�,�VWDUWHG�WR�OLNH�VRPHWKLQJ�HOVH�µ�$QG��LQ�
WKLV�ZD\��\RX�GR�QRW�VSRLO�WKHP��WKH�IRVWHUHG�FKLOGUHQ���,I�WKH\�GR�QRW�OLNH�WKH�
WDVWH�RI�VRPHWKLQJ��\RX�PDNH�WKHP�WDVWH�LW�¾UVW�EHIRUH�WKH\�FDQ�VD\�WKDW�WKH\�
GR�QRW�OLNH�LW�³
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:KDW�$P\��&���DSSUHFLDWHG�DERXW�KHU�FXUUHQW�IRVWHU�IDPLO\�ZDV�WKDW�WKH\�GLG�QRW�VSRLO�KHU��6KH�
ZDV�PDWXUH�IRU�KHU�DJH��6KH�H[SUHVVHG�YHU\�HORTXHQWO\�KRZ�LPSRUWDQW�LW�ZDV�QRW�WR�VSRLO�RU�SDPSHU�
FKLOGUHQ� WRR�PXFK��/LNH�SDUWLFLSDQW�6LPRQ��&���DERYH��VKH�DSSUHFLDWHG� WKH�EHQH¾WV�RI�VRPH�RI�
WKH�ERXQGDULHV�WKDW�KHU�FXUUHQW�IRVWHU�FDUHUV�VHW��+RZHYHU��WKHUH�ZDV�DQ�HOHPHQW�RI�DPELYDOHQFH�
EHFDXVH�VKH�DOVR�FRPSODLQHG�WKDW�VKH�GLG�QRW�OLNH�FHUWDLQ�H[WUHPH�UHVWULFWLRQV�WKDW�PDGH�KHU�VWDQG�
RXW� IURP�KHU� VFKRRO� IULHQGV�� ,Q� IDFW�� WKHVH� UHVWULFWLRQV�ZHUH�PDNLQJ� KHU� YHU\� XQKDSS\� DQG� VKH�
UHSHDWHGO\�WROG�PH�WKDW�VKH�ZDV�ORQJLQJ�IRU�DQ�RSSRUWXQLW\� WR�VSHDN�WR�KHU�VRFLDO�ZRUNHU�DERXW�
WKHP�� 6KH� FRPSODLQHG� WKDW� VKH� IHOW� YHU\� VDG� DERXW� WKH� IDFW� WKDW� KHU� VRFLDO� ZRUNHU�ZDV� KDUGO\�
HYHU�DYDLODEOH��YHU\�UDUHO\�YLVLWHG�DQG�WKDW�KHU�FRQWDFW�ZLWK�KHU�ZDV�QRW�HQRXJK�WR�JLYH�KHU� WKH�
RSSRUWXQLW\�WR�H[SODLQ�KRZ�VKH�ZDV�IHHOLQJ��7KLV�FKLOG�ZDV�DW�DQ�DJH�ZKHQ�VKH�ZRXOG�VRRQ�VWDUW�WKH�
WUDQVLWLRQ�WR�DGXOWKRRG��6KH�ZDV�FDOOLQJ�RXW�IRU�KHOS�IURP�KHU�VRFLDO�ZRUNHU�WR�KHOS�KHU�GHDO�ZLWK�
LVVXHV�FRQFHUQLQJ�ERXQGDULHV��7KLV�PD\�KDYH�EHHQ�D�SUHTXHO�WR�D�FUXFLDO�SHULRG�LQ�KHU�SODFHPHQW�
WKDW�UHTXLUHG�WLPHO\�DQG�DGHTXDWH�VXSSRUW�IURP�WKH�VRFLDO�VHUYLFHV�WKDW�ZHUH�UHVSRQVLEOH�IRU�WKH�
ZHOOEHLQJ�RI�WKH�FKLOG�

7R�D�OHVVHU�H[WHQW��DQRWKHU�SDUWLFLSDQW�7KHUHVD��&���VSRNH�DERXW�KRZ�FRQVWUDLQHG�VKH�IHOW�E\�WKH�
H[DFWLQJ� DQG� SHUVLVWHQW� GHPDQGV� RI� KHU� IRVWHU� FDUHU�� 7KHUHVD� �&��� VDLG� WKDW� WKLV� UHTXLUHG�PXFK�
SDWLHQFH�RQ�KHU�EHKDOI��%RWK�$P\��&���DQG�7KHUHVD��&���H[SHFWHG�VRPH�PRUH�VSDFH�IRU�LQYROYHPHQW�
LQ�GHFLVLRQV�FRQFHUQLQJ�WKHLU�OLYHV��+RZHYHU��ERWK�SDUWLFLSDQWV�KDG�YHU\�FDULQJ�DWWLWXGHV�WRZDUG�WKHLU�
FDUHUV��%RWK�RI�WKHP�KDG�DOVR�LQGLFDWHG�WKDW�WKH\�ZHUH�NHHQ�RQ�SOD\LQJ�D�KHOSIXO�DQG�DOWUXLVWLF�UROH�
LQ�WKH�UHODWLRQVKLS�WKDW�WKH\�KDG�ZLWK�WKHLU�FDUHUV��7KHUHVD��&���PHQWLRQHG�WKDW�VKH�ZDV�SURWHFWLYH�
RI�KHU�FDUHU�DQG�ZDV�NHHQ�RQ�GRLQJ�KHU�EHVW�WR�VHH�WKDW�KHU�FDUHU�ZDV�KDSS\��,W�LV�VLJQL¾FDQW�WR�QRWH�
WKDW�LQ�WKHVH�FDVHV��QR�DQJHU�RU�H[WUHPH�PHDVXUHV�ZHUH�LPSOLHG��5DWKHU��WKH\�LPSOLHG�WKDW�ERXQGDULHV�
KDG�DOZD\V�EHHQ�VHW�LQ�DQ�DWPRVSKHUH�RI�SDUHQWDO�ORYH�WKDW�GLG�QRW�XQGHUPLQH�WKH�VHFXULW\�RU�WKH�
GLJQLW\�RI�WKH�FKLOGUHQ��%RWK�RI�WKHP�VDLG�WKH\�ORYHG�WKHLU�IRVWHU�FDUHUV�YHU\�PXFK�DQG�WKDW��WR�WKHP��
WKHVH�IRVWHU�FDUHUV�ZHUH�FRQVLGHUHG�WR�EH�PRWKHUV��,Q�IDFW��7KHUHVD��&���KDG�HPSKDVLVHG�WKDW�LQ�KHU�
H[SHULHQFH��KHU�IRVWHU�FDUHU�KDG�EHHQ�WKH�RQO\�SHUVRQ�ZKRP�VKH�KDG�NQRZQ�DV�D�PRWKHU�DQG�ZKR�KDG�
FDUHG�IRU�KHU�DV�D�JRRG�PRWKHU�ZRXOG�

7KH�VLWXDWLRQV�GHVFULEHG�DERYH�GLIIHU�IURP�WKH�PRUH�WURXEOHG�DQG�WXUEXOHQW�EHKDYLRXU�SUREOHPV�
WKDW�VRPH�RI�WKH�SDUWLFLSDQWV�KDG�GHVFULEHG��7KHVH�DUH�GLVFXVVHG�XQGHU�D�VHSDUDWH�KHDGLQJ�DV�WKH�
PDLQ�LVVXHV�DULVLQJ�IURP�WKHVH�VHWV�RI�FDVHV�DUH�VLJQL¾FDQWO\�GLIIHUHQW�

/LYLQJ�LQ�D�IDPLO\��´,�ZDQW�WR�KHOS�WKHP�LQ�WKHLU�ROG�DJHµ

(YHQ�WKRXJK�$P\��&���UHIHUUHG�WR�KHU�IRVWHU�FDUHUV�E\�WKHLU�¾UVW�QDPH��VKH�VDLG�WKDW�VKH�FRQVLGHUHG�
WKHP�WR�EH�OLNH�SDUHQWV�WR�KHU��%RWK�IRVWHU�DQG�ELUWK�SDUHQW�¾JXUHV�IHDWXUHG�SUHGRPLQDQWO\�LQ�KHU�
ORQJ�PHHWLQJ�ZLWK�PH��6KH�ORYHG�WKHP�DOO��6KH�H[SUHVVHG�IHHOLQJV�RI�JUDWLWXGH�IRU�ERWK�ELUWK�DQG�
IRVWHU�IDPLOLHV�IRU�KDYLQJ�ORYHG�KHU�VR�PXFK��3HUPDQHQFH�DQG�FRQWLQXLW\�ZHUH�LPSRUWDQW�WR�KHU��
$P\��&���H[SUHVVHG�D�GHVLUH�WR�NHHS�XS�FRQWDFW�ZLWK�ERWK�WKH�ELUWK�DQG�WKH�IRVWHU�IDPLO\�ZKHQ�VKH�
JUHZ�XS��6KH�DOVR�H[SUHVVHG�D�GHVLUH�WR�JR�RQ�FDULQJ�IRU�DOO�RI�WKHP�ZKHQ�WKH\�JURZ�ROG��$P\��&���
VDLG�WKDW�VKH�ZDQWHG�WR�EH�DOORZHG�WR�KHOS�WKHP�ZKHQ�WKH\�WKHPVHOYHV�PD\�QHHG�KHU�KHOS�LQ�WKHLU�
ROG�DJH�
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²1L[WLHT�OL�MLETJƪX�MLIWDNUX�¾W�WIDO�WDJƪKRP��OL�OD�MLNEUX�MNROOKRP�NXQWDWW��WDO�
IRVWHULQJ� X� O�IDPLOMD� SURSMD�� /D� WLNEHU� LNROORN� NXQWDWW�PDJƪKRP�� WLETDµ� ELO�
NXQWDWW�PKX[� TLVHN� WJƪLG� ´UDEEHZQL� X� GDTVKHNNµ�� 7LETDµ� ELO�NXQWDWW� X� WLHƪX�
ƪVLHEKRP� OD� WLNEHU� XNROO� X� MHNN� LNXQX� [MLHƪX��8� MHNN� KXPD� MNROOKRP� EĩRQQ�
O�JƪDMQXQD� WLHJƪHN� WDJƪWLKLHOKRP�X�PKX[� WJƪLG� ´[µMLPSXUWDQL�PLQQHNµ��$Q]L�
QDJƪWLN�O�JƪDMQXQD��/D�MNXQX�MƪREEXN�KX["³��$P\��&��

²,�ZRXOG�OLNH�WKHP�WR�UHPHPEHU�WKHLU�FKLOGUHQ�DQG�WKDW�ZKHQ�WKH�FKLOGUHQ�JURZ�
XS��WKH\�PDLQWDLQ�FRQWDFW�ZLWK�WKHP��ZLWK�WKH�IRVWHU�FDUHUV�DQG�ZLWK�WKH�ELUWK�
IDPLO\��:KHQ�ZH�JURZ�XS��ZH�VKRXOG�NHHS�LQ�FRQWDFW�ZLWK�WKHP�DQG�QRW�MXVW�
WKLQN�´WKH\�KDYH�EURXJKW�XV�XS�DQG�WKDW�LV�DOO�WKHUH�LV�WR�LWµ��<RX�VKRXOG�UHPDLQ�
LQ�FRQWDFW�ZLWK�WKHP�DQG�ORRN�DIWHU�WKHP�ZKHQ�\RX�DUH�DQ�DGXOW�DQG�ZKHQ�WKH\�
KDYH�JURZQ�ROG��$QG�\RX�JR�RQ�KHOSLQJ�WKHP�LI�WKH\�QHHG�KHOS��<RX�VKRXOG�QRW�
VD\��´,�GR�QRW�FDUH�DERXW�\RX�µ�2Q�WKH�FRQWUDU\�´,�ZLOO�KHOS�\RX�µ�6KRXOGQµW�\RX�
RQFH�WKH\�ORYH�\RX"³

6R�$P\��&���QHHGHG�WR�NQRZ�WKDW�KHU�UHODWLRQVKLS�ZLWK�ERWK�KHU�IRVWHU�DQG�KHU�ELUWK�IDPLOLHV�ZRXOG�
EH�ODVWLQJ��6KH�DOVR�HQYLVDJHG�DQ�HYHQWXDO�UHYHUVDO�RI�UROHV�ZKHQ�VKH�ZRXOG�EH�WKH�RQH�WR�FDUH�IRU�
KHU�ELUWK�DQG�KHU�IRVWHU�IDPLO\�

6PDFNLQJ�DQG�HPRWLRQDO�DEXVH

,Q�FRQWUDVW�WR�WKH�WZR�FDVHV�GHVFULEHG�DERYH�UHJDUGLQJ�ERXQGDULHV��/LVD��&���DQG�)UDQFHVFD��&���
ZHUH�WZR�RWKHU�SDUWLFLSDQWV�ZKR�ZHUH�TXLWH�H[SOLFLW�DERXW�IHHOLQJV�RI�HPRWLRQDO�DQG�SK\VLFDO�SDLQ�
WKDW�WKH\�KDG�VXIIHUHG�ZKLOH�WKH\�ZHUH�LQ�IRVWHU�FDUH���

7KH\� VDLG� WKDW� WKH� EHKDYLRXU� PDQDJHPHQW� DSSURDFK� RI� WKHLU� SUHYLRXV� IRVWHU� FDUHUV� LQFOXGHG�
VPDFNLQJ��,Q�RQH�RI�WKH�FDVHV��HPRWLRQDO�DEXVH�ZDV�DOVR�UHSRUWHG��%RWK�GHVFULEHG�KRZ�WKLV�FDXVHG�
HPRWLRQDO�SDLQ��7KH\�ZHUH�HPSKDWLF�DERXW�WKH�QHJDWLYH�HIIHFW�WKDW�WKLV�KDV�RQ�IRVWHUHG�FKLOGUHQ��
7KHLU�DFFRXQWV�VXJJHVWHG�WKDW�WKHLU�FDUHUV�ZHUH�IHHOLQJ�DQJHU��2QH�SDUWLFLSDQW�VSRNH�DW�VRPH�OHQJWK�
DERXW�KRZ�VKH�IHOW�DERXW�GLVFLSOLQLQJ�FKLOGUHQ�

²,�PHDQ��MHNN�MDJƪPOX�[L�ƪDƤD�ƪDĩLQD��WIDO�KXPD��*ƪDOIHMQ�JƪDQGHN�WJƪDMMDW�
PDJƪKRP�MHZ�ƤLHOL�DƪQD��MLHQ�NRQW�LPVDZZWD��NRQW�PLOO�IRVWHU�SDUHQWV�MLƤL¾HUL��
,�PHDQ�PµKX[�DIIDULMLHW��-HZ�VH�WLGƪRO�JƪDO�ƪDƤD�X�MNROORN�LO�SDƚHQ]MD��LPPD�
PD�WNXQ[�WDMED�O�ƪDƤD�KX["³��)UDQFHVFD��&��

²,�PHDQ��LI�WKH\�GR�VRPHWKLQJ�XQSOHDVDQW��WKH\�DUH�RQO\�FKLOGUHQ�DIWHU�DOO��:K\�
VKRXOG�\RX�VKRXW�DW� WKHP��RU�HOVH��HYHQ�,�� ,�ZDV�VRPHWLPHV�VPDFNHG�E\�P\�

����,Q�ERWK�FDVHV�WKH�UHVHDUFKHUV�DVNHG�WKH�SDUWLFLSDQWV�ZKHWKHU�WKH\�KDG�WROG�WKHLU�VRFLDO�ZRUNHU�DERXW�WKH�VPDFNLQJ��
%RWK�VDLG�WKDW�WKH�VRFLDO�ZRUNHUV�KDG�EHHQ�LQIRUPHG��+RZHYHU��LQ�ERWK�FDVHV�WKH�UHVHDUFKHUV�WROG�WKH�SDUWLFLSDQWV�WKDW�
WKH\�ZRXOG�KDYH�WR�ZDLYH�FRQ¾GHQWLDOLW\�RQ�WKLV�DVSHFW�DQG�VSHDN�WR�WKH�VRFLDO�ZRUNHUV�DERXW�WKLV��7KH\�ZHUH�ERWK�
YHU\�FRPIRUWDEOH�ZLWK�WKLV�DQG�JDYH�WKH�UHVHDUFKHU�WKHLU�FRQVHQW�
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IRVWHU�SDUHQWV��7KLV�VKRXOG�QRW�KDSSHQ��<RX�DUH�HLWKHU�JRLQJ�WR�XQGHUWDNH�D�WDVN�
DQG�KDYH�SDWLHQFH�IRU�LW�RU�QRW���³

,Q�KHU�UHSO\�WR�D�SUREH�UHJDUGLQJ�ZKHWKHU�VKH�KDG�LQIRUPHG�KHU�VRFLDO�ZRUNHU�DERXW�WKH�VPDFNLQJ�
VKH�VDLG�

²,YD��NRQW�JƪLGWLOKD��.LHQX�MNHOOPXKD�KXPD��X�GDQ�O�DƪƪDU��PHWD�NRQW�QJƪLGLOKD�
OL�VHMUD��NLHQHW�YHUD�QLFH�PLHJƪL�O�IRVWHU�SDUHQW�JƪD[�NLHQHW�WDI�OL�ƪD�PPXU�X�
WLSR�OL�ƪD�WLWOLIQL�LVVD�X�KHPP�MLHQ�NRQW�QLVVDSRUWL�ƪDIQD��PLQQ�GHMMHP�WD��PLQQ�
PHWD�NRQW�JƪDGQL�ĩJƪLUD�LQNXQ�KXUW�NLHQHW�LWWLQL�X�KHNN�³��)UDQFHVFD��&��

²<HV��,�KDG�WROG�KHU��7KH\�XVHG�WR�VSHDN�WR�KHU��DQG�PRUH�UHFHQWO\�ZKHQ�,�XVHG�
WR�WKUHDWHQ�WR�OHDYH��WKH�IRVWHU�SDUHQW�ZDV�UHDOO\�QLFH�WR�PH��DV�VKH�UHDOLVHG�,�
ZRXOG�OHDYH�DQG�VKH�ZRXOG�ORVH�PH��DQG�,�XVHG�WR�SXW�XS�ZLWK�D�ORW��IRU�D�ORQJ�
WLPH��HYHU�VLQFH�,�ZDV�D�OLWWOH�JLUO��,�ZDV�KXUW�DQG�VKH�XVHG�WR�KLW�PH�³

6KH�ZDV�DVNHG�WR�H[SODLQ�ZKDW�NLQG�RI�VPDFNLQJ�VKH�ZDV�UHIHUULQJ�WR�

²-HZ�WRTURV�� ,�PHDQ�� MHZ� WNXQ�YHUD� LUUDEMDWD�X� WLƤL� WDJƪWL�� WDJƪWL�VZDW�� ,�PHDQ�
EµLGHMKDª�PKX[�ELƚ�ƚLQWRULQ�MHZ�Eµ[L�VNZLĩHU�MHZ�KHNN��,PPD�VWLOOª�8�KL�NHOOKD�
YL]]MX�OL�PLHJƪL��WDI�OL�MHNN�LWWLQL��VH�QJƪLGLOKD�´LHTDIµ�MHZ�´ƪD�QJƪLGLOKRPµ�NLHQHW�
WNXQ�WDI��$OOXUD�PLHJƪL�NLHQHW�WXĩD�HPP�OL�WJƪDMMDUQL�EµLOVLHQKD�³��)UDQFHVFD��&��

²6KH�HLWKHU�SLQFKHG�PH��,�PHDQ��RU�ZKHQ�VKH�ZDV�YHU\�FURVV��VKH�ZRXOG�KLW�PH��
ZLWK�KHU�KDQGV�,�PHDQ��QRW�ZLWK�D�EHOW�RU�D�VTXHHJHH�RU�VRPHWKLQJ�OLNH�WKDW��%XW�
VWLOOª�$QG�VKH�KDG�JURZQ�XVHG�WR�WKH�IDFW�WKDW�LI�VKH�VPDFNHG�PH�,�ZRXOG�WHOO�KHU�
´VWRSµ�RU�´,�DP�JRLQJ�WR�UHSRUW�WKLVµ��6R�PRVWO\�VKH�XVHG�WR�LQVXOW�PH�YHUEDOO\�³

7KLV�SDUWLFLSDQW�GHVFULEHG�KRZ�WKH�HPRWLRQDO�DEXVH�ZDV�PRUH�SDLQIXO�WR�KHU�

²0D�NLHQHW[�LWWLQL�ƪDIQD�PHWD�NRQW�NELUW��.LHQHW�GHMMHP�WJƪDMMDUQL��LVVHPPLOL�
OLOO�PXPP\�X�OLG�GDGG\��X�KHNN��'DZQ�O�DIIDULMLHW��8�LNWDU�WZHƤƤDµ�ELKRP�GDZQ�
O�DIIDULMLHW�PLOOL�GDTTD��*ƪD[�GDTTD�WLWODT�PDODMU�³��)UDQFHVFD��&��

²6KH�GLG�QRW� VPDFN�PH� D� ORW�ZKHQ� ,� JUHZ�XS��6KH�XVHG� WR� FDOO�PH�QDPHV��
PHQWLRQLQJ�PXPP\�DQG�GDGG\�DQG�VR�RQ��7KLV�VRUW�RI�WKLQJ��$QG�WKLV�KXUWV�
PRUH�WKDQ�EHLQJ�VPDFNHG��%HFDXVH�WKH�HIIHFWV�RI�D�VPDFN�ZHDU�RII�TXLFNO\�³

7KH�VRFLDO�ZRUNHUV�KDG�EHHQ�LQIRUPHG�DERXW�WKLV�VLWXDWLRQ��6KH�GHVFULEHG�WKH�LPSDFW�RI�WKH�VXSSRUW�

².LHQHW� WJƪDMMDUQL�� X�PEDJƪDG� NRQW� LPPXU�JƪDQG�SV\FKRORJLVW� XNROO��.LHQHW�
WJƪLQL�NLI�VH�QLNNRZSMD�PDJƪKD�O�DIIDUL��*ƪD[�ƤLHOL�NLHQX�MNHOOPXKD�KXPD��X�NLHQHW�
WJƪLGLOKRP�́ ;µ41�X�KHNN��-LƤL¾HUL��PD�NLHQHW[�WDJƪWL�NDVKRP��,PEDJƪDG�NRQW�QDUD�
MLHQ�[µJƪDQGL�QDJƪPHO�ELH[�MHZ�LQQDTDVKRP�O�DIIDULMLHWª³��)UDQFHVFD��&��

����7KH�SDUWLFLSDQW�XVHG�DQ�(QJOLVK�H[SUHVVLRQ�WKDW�GHQRWHG�WKDW�WKH�IRVWHU�FDUHU�ZDV�WKH�RQH�WR�GHFLGH�KRZ�WR�PDQDJH�
KHU�KRXVHKROG��7KLV�LV�TXRWHG�YHUEDWLP�WR�UHVSHFW�DQRQ\PLW\�
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²6KH�XVHG�WR�FDOO�PH�QDPHV��WKHQ�,�XVHG�WR�JR�WR�D�SV\FKRORJLVW��7KH�SV\FKRORJLVW�
XVHG�WR�KHOS�PH�FRSH�ZLWK�LW��6RPHWLPHV�WKH\��WKH�VRFLDO�VHUYLFHV��VSRNH�WR�KHU�
DQG�VKH�XVHG�WR�WHOO� WKHP�´;µ�DQG�VR�RQ��,Q�RWKHU�ZRUGV��VKH�XVHG�WR�LJQRUH�
WKHP��6R�,�KDG�WR�ZRUN�RXW�KRZ�WR�LPSURYH�WKH�VLWXDWLRQ�P\VHOI���³

+RZHYHU��WKLV�LQWHUYLHZHH�H[SODLQHG�WKDW�WKH�FDUHU�KDG�EHHQ�DFWLQJ�LQ�DQ�DW\SLFDO�PDQQHU�EHFDXVH�
VKH� KDG� WDNHQ� RQ�PRUH� WKDQ� VKH� FRXOG� FRSH�ZLWK�� 6KH� GHVFULEHG� WKH� FXUUHQW� SRVLWLRQ� DIWHU� WKH�
SODFHPHQW�EUHDNGRZQ�

²0µJƪDGKLH[� WNXQ�GDTVKHNN� WHQVH� LO�PDPDµ�X�KHNNª��-LHQD�QDƪVHE� OL� JƪD[�
WDQW� NLHQHW� WNXQ� VWUHVVHG� X�PD� NLHQHW[� WL¿Dƪ� JƪDO�LNWDU� X� NLHQHW� WLĩYRJDª³�
�)UDQFHVFD��&��

²0XPP\�LV�QR�ORQJHU�VR�WHQVHª,�WKLQN�WKDW�ZKDW�KDSSHQHG�ZDV�GXH�WR�WKH�IDFW�
WKDW�VKH�ZDV�VWUHVVHG�DQG�FRXOG�QRW�WDNH�RQ�DQ\�PRUH�DQG�VKH�XVHG�WR�YHQW���³

'HVSLWH�WKH�DERYH��)UDQFHVFD��&���UHIHUUHG�WR�KHU�IRVWHU�FDUHU�DV�´PXPP\�µ�6KH�DOVR�VKRZHG�WKDW�
RYHUDOO��VKH�KDG�DOVR�GHHSO\�DSSUHFLDWHG�KDYLQJ�EHHQ�EURXJKW�XS�LQ�WKH�IRVWHU�IDPLO\�DQG�IUHTXHQWO\�
PDGH�UHIHUHQFH�WR�WKH�RWKHUZLVH�JRRG�XSEULQJLQJ�WKDW�VKH�UHFHLYHG��6KH�DOVR�H[SUHVVHG�GHHS�IHHOLQJV�
RI�ORYH�IRU�WKH�ZKROH�IRVWHU�IDPLO\��LQFOXGLQJ�JUDQG�SDUHQWV��DXQWV��XQFOHV�DQG�FRXVLQV��7KLV�LV�EHLQJ�
PHQWLRQHG�KHUH�WR�KLJKOLJKW�WKH�RWKHUZLVH�SRVLWLYH�H[SHULHQFH�WKDW�VKH�KDG�EHHQ�JLYHQ��+RZHYHU��
OHDYLQJ�DVLGH�WKH�TXHVWLRQ�DERXW�WKH�RQJRLQJ�DSSURSULDWHQHVV�RI�WKLV�SODFHPHQW��WKLV�DFFRXQW�VXJJHVWV�
WKDW�WKH�IRVWHU�FDUHU�KDG�QRW�EHHQ�SURYLGHG�ZLWK�WKH�DGHTXDWH�VXSSRUW�WKDW�VKH�QHHGHG�LQ�RUGHU�WR�IXO¾O�
KHU�UROH��,W�LV�YHU\�VLJQL¾FDQW�WR�QRWH�WKDW�)UDQFHVFD��&���KDG�EHHQ�PRVW�HPSKDWLF�DERXW�WKH�GLUH�
QHHG�WKDW�VKH�KDG�IHOW�IRU�PRUH�IUHTXHQW�DVVHVVPHQWV�RI�WKH�SODFHPHQW��PRUH�IUHTXHQW�KRPH�YLVLWV��
XQDQQRXQFHG�KRPH�YLVLWV��PHDQLQJIXO�SDUWLFLSDWLRQ�RI�WKH�FKLOG�LQ�WKH�IRUPXODWLRQ�RI�FDUH�SODQV�DQG�
EHWWHU�VXSSRUW�DOO�URXQG�IURP�WKH�VRFLDO�VHUYLFHV��,Q�EULHI��VKH�KDG�GHVFULEHG�D�VLWXDWLRQ�ZKHUH�VKH�
KDG�UHDOLVHG�WKDW�WKHUH�KDG�EHHQ�DQ�LPEDODQFH�EHWZHHQ�ZKDW�ZDV�H[SHFWHG�RI�WKH�FDUHU�DQG�IRVWHUHG�
FKLOG�DQG�WKH�UHVRXUFHV�VHUYLFHV�WKDW�ZHUH�DYDLODEOH�WR�GHDO�ZLWK�LW�

7KH�ELUWK�IDPLO\

7KH�PDMRULW\�RI�DERYH�SDUWLFLSDQWV�KDG�DOO�EHHQ�LQ�FDUH�IRU�WKH�JUHDWHU�SDUW�RI�WKHLU�FKLOGKRRG��7KH�
UROH�RI�WKH�ELUWK�IDPLO\�LQ�WKHLU�OLYHV�YDULHG�FRQVLGHUDEO\��,Q�WKLV�VHFWLRQ��PHQWLRQ�ZLOO�EH�PDGH�RI�
VRPH�RI�WKH�SRVLWLYH�FRQWULEXWLRQV�DQG�VRPH�RI�WKH�FRQFHUQV�UHODWHG�WR�WKH�SDUWLFLSDQWV�DV�PHPEHUV�
RI�WKHLU�ELUWK�IDPLO\�

i. ([SUHVVLRQV�RI�ORYH

7KH�SRVLWLYH�FRQWULEXWLRQV�UHIHUUHG�WR�ORYH�WKDW�WKH�SDUHQWV�VKRZHG�WKHLU�FKLOGUHQ��7KLV�H[SUHVVHG�
LWVHOI� LQ� D� GHVLUH� WR� EH� DEOH� WR� KDYH� FRQWDFW� DQG� WR� JLYH� JLIWV� WR� WKH� FKLOGUHQ��+RZHYHU�� DV� RQH�
SDUWLFLSDQW�SRLQWHG�RXW��WKH�ELUWK�PRWKHU�PD\�QRW�KDYH�WKH�¾QDQFLDO�PHDQV�WR�EX\�WKH�JLIWV�IRU�KHU�
FKLOGUHQ�WKDW�VKH�ZRXOG�OLNH�WR��7KLV�SDUWLFLSDQW�ZDV�VHQVLWLYH�WR�WKH�SDLQ�WKDW�D�ELUWK�PRWKHU�PD\�
IHHO�ZKHQ�VKH�ZRXOG�OLNH�WR�SDPSHU�KHU�FKLOG�ZLWK�SUHVHQWV�WKDW�VKH�WKLQNV�WKDW�WKH�FKLOG�ZRXOG�
DSSUHFLDWH��:KDW�ZDV�VLJQL¾FDQW�IRU�WKLV�LQWHUYLHZHH�ZDV�WKDW�WKH�PRWKHU�GHVLUHG�WR�JLYH�WKH�FKLOG�
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ZKDW�VKH�ZDQWHG��7KLV�SDUWLFLSDQW�ZDV�FULWLFDO�RI�FKLOGUHQ�ZKR�SOD\HG�RQ�WKH�HPRWLRQV�RI�WKHLU�ELUWK�
PRWKHU�E\�H[SUHVVLQJ�ZLVKHV�IRU�SUHVHQWV��6KH�ZDV�YHU\�VHQVLWLYH�WR�WKH�SDLQ�WKDW�WKH�ELUWK�PRWKHU�
FRXOG�IHHO�ZKHQ�VKH�UHDOLVHG�WKDW�VKH�FRXOG�QRW�¾QDQFLDOO\�DIIRUG�WR�JLYH�WKH�FKLOG�FRVWO\�SUHVHQWV��
:KDW�PDWWHUHG�IRU�WKLV�SDUWLFLSDQW�ZDV�WKDW�WKH�ELUWK�PRWKHU�GLG�QRW�VXIIHU�XQQHFHVVDULO\�

ii. 7KH�FKLOGµV�LGHQWLW\

7KH�SDUWLFLSDQWV�VKDUHG�D�GHHS�LQWHUHVW�LQ�XQGHUVWDQGLQJ�WKHLU�LGHQWLW\�DQG�LQ�EHLQJ�DW�HDVH�ZLWK�
ZKR�WKH\�ZHUH��8QIRUWXQDWHO\��LQ�VRPH�RI�WKH�FDVHV��WKH�FKLOGUHQ�H[SUHVVHG�KRZ�PXFK�WKH\�KDG�
VXIIHUHG�DV�D�UHVXOW�RI�VRFLDO�VWLJPD�WKDW�UHVXOWHG�IURP�WKH�IDFW�WKDW�WKH\�FRXOG�QRW�OLYH�ZLWK�WKHLU�
ELUWK�IDPLOLHV��8QOLNH�0LFKDHO��&����D�IHPDOH�SDUWLFLSDQW�ZKR�ZDV�DERXW����\HDUV�ROG�FRQ¾GHG�KRZ�
VKH�KDG�WULHG�WR�NHHS�WKH�IDFW�WKDW�VKH�ZDV�IRVWHUHG�D�́ VHFUHW�µ�6KH�H[SODLQHG�KRZ�PXFK�VKH�KDG�EHHQ�
KXUW�ZKHQ�WKH�ZRUG�ZHQW�URXQG�LQ�VFKRRO�WKDW�VKH�ZDV�EHLQJ�IRVWHUHG�

´X�WDI�NHPP�QLGGHMMDT�PHWD�MLN[IX�V�VLJULHW�³��$P\��&��

²DQG�\RX�NQRZ�KRZ�PXFK�LW�KXUWV�ZKHQ�VRPHRQH�GLYXOJHV�\RXU�VHFUHW�³

6KH�PHQWLRQHG�KRZ�RIWHQ�KHU�IULHQGV�KDG�ZRQGHUHG�ZK\�WKH\�KDG�QHYHU�VHHQ�KHU�PRWKHU��7KH\�
ZRXOG�DVN�ZKR�WKH�IRVWHU�FDUHU�ZDV�DQG�WKLV�ZRXOG�HPEDUUDVV�DQG�FRQIXVH�KHU�

“/�LVNROD�NHPP�LO�GDUED�MJƪLGXOL�OL�TDWW�PD�UDZ�OLO�RPPL��8�MLHQD�QLVWƪL�QJƪLG�OL�MLHQ�PµJƪDQGL[�
RPPL��YHUD�QLEGD�QLVWƪL��$QNH�SHU�HĩHPSMX�PHWD� WLƤL� �QDPH�RI� IRVWHU�FDUHU��NXOƪDGG�MLEGD�
MJKLGOL�´GLN�PLQ�KL"�GLN�PLQ�KL"�0D�QNXQ[�ƚHUWD�[µQDTEDG�QLUULVSRQGLKRP���QDPH�RI�IRVWHU�
FDUHU��TDOWOL�´JƪLGLOKRP�OL�MLHQD�Q�QDQQDµ��*ƪD[��LPPD�MLHQ�PD�QTLVKLH[�EƪDOD�Q�QDQQD��-LHQD�
LQTLVKD�EƪDOD�RPPL��8�PD�QNXQ[�QDI�[µQDTEDG�QJƪLGLOKRP�³��$P\��&��

²7KH\�WROG�PH�VHYHUDO�WLPHV�DW�VFKRRO�WKDW�WKH\�KDG�QHYHU�VHHQ�P\�PRWKHU��$QG�,�DP�DVKDPHG�
WR�VD\�WKDW�,�GR�QRW�KDYH�D�PRWKHU��UHDOO\�DVKDPHG��(YHQ�ZKHQ�VKH��WKH�IRVWHU�FDUHU��FRPHV�
�WR�VFKRRO���WKH\�DOO�DVN�PH�´ZKR�LV�VKH"�ZKR�LV�VKH"µ�,�GR�QRW�TXLWH�NQRZ�ZKDW�WR�UHVSRQG��
6KH��QDPH�RI�IRVWHU�FDUHU��WROG�PH�´WHOO�WKHP�WKDW�,�DP�\RXU�JUDQGPRWKHU�µ�%XW�WR�PH�VKH�LV�
QRW�D�JUDQGPRWKHU��,�FRQVLGHU�KHU�WR�EH�P\�PRWKHU��$QG�,�GR�QRW�NQRZ�ZKDW�WR�WHOO�WKHP�³

6R�$P\��&���ZDV�DVKDPHG�RI�KHU�SRVLWLRQ�DV�D�IRVWHUHG�FKLOG��6KH�FRQVLGHUHG�KHU�IRVWHU�FDUHU�WR�EH�
D�PRWKHU�WR�KHU��6KH�DOVR�H[SUHVVHG�KRZ�PXFK�VKH�ORYHG�KHU�ELUWK�PRWKHU�

iii. .QRZOHGJH�DQG�FRQWDFW

6RPH�RI�WKH�SDUWLFLSDQWV�NQHZ�WKH�UHDVRQV�ZK\�WKH\�KDG�EHHQ�WDNHQ�LQWR�FDUH��7KH�SDUWLFLSDQWV�ZKR�
VSRNH�DERXW�NQRZOHGJH�DERXW�WKH�ELUWK�IDPLO\�DJUHHG�WKDW�IRVWHUHG�FKLOGUHQ�QHHG�WR�EH�JLYHQ�WKLV�
NQRZOHGJH��7KH\�VWURQJO\�EHOLHYHG�WKDW�IRVWHUHG�FKLOGUHQ�QHHGHG�WR�NQRZ�ZK\�WKH\�ZHUH�LQ�FDUH�
DQG�ZKDW�KDG�EHFRPH�RI�WKHLU�SDUHQWV��+RZHYHU��DV�ZDV�VWDWHG�E\�RQH�RI�WKHVH�SDUWLFLSDQWV��WKH�ULJKW�
WLPH�DQG�PDQQHU�QHHGV�WR�EH�FDUHIXOO\�FKRVHQ�IRU�OHWWLQJ�WKH�FKLOG�NQRZ�DERXW�WKH�ELUWK�IDPLO\��$�
\RXQJHU�SDUWLFLSDQW�SXW�LW�WKLV�ZD\�

²*ƪD[� MLHQ� TDEHO� KHNN� NRQW�� MLHQ� JƪDGQL� PD� QDI[� JƪDOIHMQ� PRUW� IRVWHULQJ��
QL[WLHT�LQNXQ�QDI�LPPD�JƪDGKD�TDWW�PD�TDOWOLª�PKX[�ELOIRUV�LQNXQ�QDIª�MHZ�
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HĩHPSMX�MJƪLGXOL�OD�QLNEHU��LPPD�JƪDO�LVVD�WDMED�NLI�MLHQ�³��-XOLD��&��

²%HFDXVH�,�ZDV�OLNH�WKDW�EHIRUH��,�VWLOO�GR�QRW�NQRZ�ZK\�,�ZDV�IRVWHUHG��,�ZRXOG�
OLNH�WR�NQRZ�EXW�VKH�KDV�QHYHU�WROG�PHª,�GRQµW�KDYH�WR�NQRZªRU�IRU�H[DPSOH��
,�PD\�EH�WROG�ZKHQ�,�JURZ�XS��EXW�IRU�WKH�PRPHQW�,�DP�¾QH�DV�,�DP�³

$Q�ROGHU�SDUWLFLSDQW�ZKR�KDG�EHHQ�IRVWHUHG�LQ�WKH�VDPH�IDPLO\�DV�D�\RXQJHU�IRVWHUHG�FKLOG�H[SUHVVHG�
FRQFHUQ�DW�DWWHPSWV�WR�SURWHFW�KHU�\RXQJHU�IRVWHUHG�VLEOLQJ�IURP�NQRZOHGJH�DERXW�KHU�ELUWK�IDPLO\�
$FFRUGLQJ�WR�KHU��WKH�EHVW�DSSURDFK�ZRXOG�EH�IRU�FKLOGUHQ�WR�EH�JLYHQ�WKH�DSSURSULDWH�RSSRUWXQLW\�
WR�PHHW�WKHLU�ELUWK�SDUHQWV�ZKHQ�WKH�PRPHQW�ZDV�ULJKW��6KH�VDLG�WKDW�VKH�GLG�QRW�DJUHH�ZLWK�KHU�
IRVWHU�FDUHUµV�SUDFWLFH�RI�UHVRUWLQJ�WR�PDNLQJ�XS�VWRULHV�WR�H[FXVH�DEVHQW�ELUWK�SDUHQWV�LQ�RUGHU�WR�
SURWHFW�WKH�IRVWHUHG�FKLOG�IURP�EHLQJ�WROG�WKH�SDLQIXO�WUXWK�

)UDQFHVFD� �&��� ZDV� RI� WKH� VDPH� RSLQLRQ� UHJDUGLQJ� VHFUHF\�� )UDQFHVFD� �&��� GUHZ� RQ� KHU� RZQ�
H[SHULHQFH�DV�D�IRVWHUHG�FKLOG�ZKR�KDG�JURZQ�XS�LQ�D�IRVWHU�IDPLO\��6KH�VDLG�WKDW�WKHUH�ZRXOG�FRPH�
D�WLPH�ZKHQ�WKH�FKLOG�ZRXOG�QHHG�WR�KDYH�LQIRUPDWLRQ�DERXW�ELUWK�SDUHQWV�DQG�WKLV�ZRXOG�SUHVHQW�
VHULRXV�HPRWLRQDO�KDUGVKLS��6R�)UDQFHVFD��&���WKRXJKW�WKDW�ZKHQ�LW�LV�LQ�WKH�FKLOGµV�LQWHUHVW�WR�KDYH�
NQRZOHGJH�RI�WKH�ELUWK�IDPLO\��WKLV�VKRXOG�EH�FDUHIXOO\�SURYLGHG��$V�ZDV�KDSSHQLQJ�LQ�KHU�FDVH��
VRRQHU�RU�ODWHU�WKH�FKLOG�ZRXOG�QHHG�WKLV�NQRZOHGJH�

²7DMMHE�MHZ�ƪDĩLQ��OLW�WL¿D�QXULKLHOKD�MLHQD��*ƪD[�MHNN�MLGGHƚLHGX�[L�ƪDƤD�WNXQ�
WDI� ELKD� KL�� ,�PHDQ�� JƪDOO�LQTDV� KHNN� WNXQ� WDI�PLQ� KL� X� KHNN� QDƪVHE��0KX[�
IµNXOO�NDĩ�MLƤL¾HUL��SHU�HĩHPSMX��LO�PXPP\�LNROOKD��MLHQ�QDI��WNXQ�GUXJ�DGGLFW�
MHZ�WL[URE�X�KHNN��PD�WNXQ[�NDĩ�OL�WLVWDµ�WDUD�OLW�WIDO�WDJƪKD��KHNN�PRG�LHƪRU��
,PPD�JƪDOO�LQTDV�QLVSMHJDOKD�OLW�WL¿D�IXT�LO�PXPP\�WDJƪKD��WJƪLGLOKDª�,PPD�
KL� WLNEHU� X� WLQGXQD� [µLQKXPD� O�DIIDULMLHWª� WULG� WJƪLGKRP� EµDWWHQ]MRQL� NELUD�
JƪD[�WZHƤƤDµ�ƪDIQDª�*ƪD[�MLHQD�PHWD�NRQW�ĩJƪLUD��MLHQ�PD�QDIX[�OLG�GDGG\�
WLHJƪL��0D�QDI[�PLQ�KX� MLƤL¾HUL��*ƪDQGL�ULWUDWWL�PLHJƪX��,PPD�JƪDOLMD� OL�PD�
QDI[�SDUHQW�ZLHƪHG�KLMD�ƪDIQD�X�OL�LVVD�OL�THG�QLNEHU�X�JƪDQGL�ƚ�ƚDQV�THG�QLEĩD�
QDJƪPLOKD�DƪVHE�X�DUD�ZDƪGD�OL�JƪDGKD�ĩJƪLUD�X�PD�WDI[�PLQ�KXPD�W�WQHMQ�OL�
KXPD��ª�QDI�NHPP�KL�GLI¾ƚOL�³��)UDQFHVFD��&��

²)RU� EHWWHU� RU� IRU� ZRUVH�� ,� ZRXOG� WDNH� WKH� FKLOG� WR�PHHW� KHU� ELUWK� SDUHQWV��
%HFDXVH�,�EHOLHYH�WKDW�VKH�VKRXOG�NQRZ�DERXW�GHFLVLRQV�WKDW�KDYH�EHHQ�WDNHQ�
FRQFHUQLQJ�KHU��,�PHDQ��DW�OHDVW�VKH�ZLOO�NQRZ�ZKR�VKH�LV�DQG�NQRZ�PDWWHUV�
OLNH�WKDW�� ,� WKLQN��,�GR�QRW�PHDQ�WKLV� WR�DSSO\�LQ�HYHU\�FDVH��,I�� IRU�H[DPSOH��
WKH�PXPP\�LV�D�GUXJ�DGGLFW�RU�DQ�DOFRKROLF�RU�LQ�DQ\�VLPLODU�VLWXDWLRQ��WKDW�LV�
GLIIHUHQW�DQG�VKH�VKRXOG�QRW�VHH�WKH�FKLOG��%XW�DW�OHDVW�,�ZRXOG�H[SODLQ�WR�WKH�
FKLOG�DERXW�WKH�SRVLWLRQ�RI�KHU�PRWKHU��7KHQ�VKH�ZLOO�JURZ�XS�DQG�UHDOLVH�ZKDW�
WKH�SRVLWLRQ�LVª�<RX�KDYH�WR�EH�YHU\�FDUHIXO�KRZ�WR�WHOO� WKHP��WKH�IRVWHUHG�
FKLOGUHQ��DV�WKH\�FDQ�EH�KXUW��:KHQ�,�ZDV�\RXQJ�,�GLG�QRW�NQRZ�P\�GDGG\��LQ�
WKH�VHQVH�WKDW�,�GLG�QRW�NQRZ�ZKR�P\�IDWKHU�ZDV��,�KDYH�SKRWRV�ZLWK�KLP��%XW�LW�
ZDV�KDUG�IRU�PH�QRW�WR�NQRZ�RQH�RI�P\�SDUHQWV��$QG�QRZ�WKDW�,�DP�JURZLQJ�XS�
DQG�PD\�EH�DEOH�WR�JHW�WR�NQRZ�KLP��,�DP�DIUDLG�WR�GR�VR��6R�LW�ZRXOG�EH�PXFK�
ZRUVH�IRU�D�JLUO�ZKR�LV�VWLOO�\RXQJ�DQG�GRHV�QRW�NQRZ�DQ\�RI�KHU�SDUHQWVª�,�
NQRZ�KRZ�GLI¾FXOW�LW�LV�³
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6KH�GHVFULEHG�KHU�RZQ�GLI¾FXOW�FXUUHQW�VLWXDWLRQ�DQG�DQWLFLSDWHG�WKDW�RWKHU�IRVWHUHG�FKLOGUHQ�ZRXOG�
VXIIHU�LQ�D�VLPLODU�ZD\�XQOHVV�WKH\�ZHUH�KHOSHG�ZKHQ�WKH\�ZHUH�\RXQJHU�

0DUN� �&��� DOVR� H[SUHVVHG� WKH� LPSRUWDQFH�RI�NQRZOHGJH� DQG�FRQWDFW��+H�GLG�QRW�XQGHUSOD\� WKH�
GLI¾FXOWLHV�WKDW�WKLV�LQYROYHG��0DUN��&���SODFHG�WKH�RQXV�RI�WKLV�RQ�WKH�IRVWHU�FDUHUV�ZKR�FRXOG�EH�
LQ�D�SRVLWLRQ�WR�DYRLG�WKH�LQWURGXFWLRQ�RI�ULYDO�OR\DOWLHV��$FFRUGLQJ�WR�KLP��WKLV�NQRZOHGJH�VKRXOG�
EH�DFFRPSDQLHG�E\�HIIHFWLYH�UHDVVXUDQFH�RI�VWDELOLW\�LQ�WKH�IRVWHU�SODFHPHQW�

²,W�LV�LPSRUWDQW�WKDW�WKH�IRVWHU�FDUHUV�PDNH�VXUH�WKDW�WKH�FKLOG�XQGHUVWDQGV�WKDW�
WKH\�DUH�QRW�KLV�SDUHQWV��,W�LV�UHDOO\�KDUG�IRU�D�FKLOG�WR�UHDOLVH�WKDW�WKH\�DUH�QRW�
KLV�SDUHQWV�DQG�WKDW�KLV�SDUHQWV�DUH�WKHUH��WKDW�WKH\�DUH�D�UHDOLW\��,W�LV�KDUG��,W�
LV�GLI¾FXOW��ª�$�FKLOG�NQRZV�DQG�IRU�D�FKLOG�ZKR�NQRZV�DQG�ZKR�ORYHV�KLV�
ELUWK�SDUHQWV�LW�ZRXOG�EH�D�SRVLWLYH�WKLQJ�IRU�WKH�IRVWHU�FDUHU�DQG�WKH�IRVWHUHG�
FKLOG�WR�VSHDN�DERXW�WKH�ELUWK�SDUHQWV�DQG�WR�JR�DORQJ�ZLWK�LW��7KLV�ZRXOG�EH�
KDUPRQLRXV�DQG�ZRXOG�EH�SRVLWLYH��,W�LV�JRRG�IRU�D�FKLOG�WR�EH�DZDUH�RI�ERWK�
VHWV�DQG�WR�VSHDN�DERXW�WKH�QDWXUDO�SDUHQWV��7KH�FKLOG�JHWV�PRUH�RI�D�OLIH�IURP�
WKH�IRVWHU�SDUHQWV��7KH�IRVWHU�SDUHQWV�PDNH�PRUH�RI�DQ�HIIRUW�WR�JLYH�WKH�FKLOG�D�
JRRG�XSEULQJLQJ�DQG�WR�JLYH�WKH�FKLOG�ORYH��7KH�IRVWHU�SDUHQWV�FDQ�WHOO�WKH�FKLOG�
WKDW�KH�VKH�ZDQWV�WKH�FKLOG�WR�VWD\�ZLWK�KHU�EXW�WKDW�WKH�FKLOG�KDV�WR�JR�DQG�PHHW�
WKH�ELUWK�SDUHQWV���7KH��VDG�SDUW��LV�WKDW��WKH�FKLOG�FDQ�EH�EUDLQZDVKHG�E\�WKH�
QDWXUDO�SDUHQW� WR�EHOLHYH� WKDW� WKH� IRVWHU�SDUHQW� LV�QRW�D�JRRG�PRWKHU�IDWKHU�³�
�0DUN��&��

6R�HYHQ�WKRXJK�0DUN��&���ZDUQHG�DJDLQVW�WKH�PDQQHU�LQ�ZKLFK�WKH�FKLOGUHQµV�IHHOLQJV�FRXOG�EH�
PDQLSXODWHG� E\� ELUWK� SDUHQWV�� KH� VWLOO� EHOLHYHG� WKDW� NQRZOHGJH� DQG� FRQWDFW�ZHUH� QHFHVVDU\� IRU�
WKH�FKLOG��+RZHYHU��0DUN��&���KLJKOLJKWHG�WKH�SRVVLEOH�ULVNV�VR�WKDW�PHDVXUHV�FRXOG�EH�WDNHQ�WR�
SURYLGH�DGHTXDWH�SURIHVVLRQDO�VXSSRUW�WR�DOO�WKH�SDUWLHV�FRQFHUQHG��+H�EHOLHYHG�WKDW�WKLV�VXSSRUW�
FRXOG�WDNH�YDULRXV�IRUPV�LQFOXGLQJ�WUDLQLQJ�DQG�ZHOO�IRUPXODWHG�SROLFLHV��$FFRUGLQJ�WR�0DUN��&����
WKLV�WUDLQLQJ�QHHGV�WR�EH�WKRURXJK�DQG�KRQHVW��+H�ZDV�YHU\�HPSKDWLF�DERXW�WKLV��0DUN��&���LQVLVWHG�
WKDW�WKH�PDLQ�REMHFWLYH�RI�WUDLQLQJ�QHHGV�WR�EH�WKH�SURIHVVLRQDO�PDQQHU�RI�WKH�IURQWOLQH�ZRUN�WKDW�
KDV� WR�EH�GRQH�E\�IRVWHU�FDUHUV��+H�EHOLHYHG� WKDW� LW�ZDV�RQO\� LQ� WKLV�ZD\� WKDW�SODFHPHQWV�FRXOG�
KDYH�D�KLJKHU�UDWH�RI�VXFFHVV��0DUN��&���ZDUQHG�DJDLQVW� WUDLQLQJ�WKDW�ZDV�DLPHG�DW�PLQLPLVLQJ�
WKH�IRUHJURXQGLQJ�RI� WKH�PRUH�GLI¾FXOW�DVSHFWV�RI� IRVWHU�FDUH��%\�GLI¾FXOW��KH�ZDV�QRW� UHIHUULQJ�
WR� WKH�EHKDYLRXU�RI�FKLOGUHQ� WKDW�FRXOG�EH�FKDOOHQJLQJ��%\�GLI¾FXOW�0DUN� �&���ZDV� UHIHUULQJ� WR�
WKH�PLVXQGHUVWDQGLQJV�WKDW�PD\�H[LVW�FRQFHUQLQJ�GLIIHUHQFHV�EHWZHHQ�IRVWHULQJ�DQG�DGRSWLRQ�WKDW�
ZHUH�QRW�DOZD\V�XQGHUVWRRG�ZHOO�HQRXJK��$FFRUGLQJ�WR�0DUN��&����WKLV�FRXOG�OHDG�WR�IRVWHU�FDUHUV�
IHDULQJ�WKH�KROG�WKDW�ELUWK�SDUHQWV�FRXOG�KDYH�RQ�IRVWHUHG�FKLOGUHQ�DQG�YLFH�YHUVD��,Q�IDFW��0DUN��&���
VDLG�WKDW�WKLV�ZDV�WKH�´KDUGHVW�WKLQJµ�DERXW�IRVWHULQJ��+H�GLG�QRW�GRZQSOD\�WKLV��0DUN��&���IHOW�WKDW�
WKLV�ZDV�VR�KDUG�WKDW�KH�KLPVHOI�ZRXOG�QHYHU�FRQVLGHU�IRVWHULQJ�MXVW�EHFDXVH�KH�ZRXOG�¾QG�WKLV�WRR�
GLI¾FXOW��$W�WKLV�VWDJH�RI�KLV�FRQWULEXWLRQ�0DUN��&���UHSHDWHGO\�HPSKDVLVHG�KRZ�KDUG�LW�ZDV��+H�
H[SUHVVHG�XQFHUWDLQW\�DQG�KHVLWDWLRQ�EXW�KLV�¾QDO�PHVVDJH�ZDV�WKLV�

²,I� ,�ZHUH�D�SDUHQW� ,�ZRXOG�QRW� WKLQN�RI� IRVWHULQJ�D�FKLOG�EHFDXVH� WKH�FKLOG�
ZRXOG�WKHQ�OHDYH�DQG�JR�EDFN�WR�KLV�IDPLO\ª�EHFDXVH�DW�WKH�HQG�RI�WKH�GD\�
WKH�FKLOG�ZLOO�SUHIHU�KLV�SDUHQWV�HYHQ�WKRXJK�WKH\�KDYH�QRW�SURYLGHG�ORYH�RU�D�
JRRG�XSEULQJLQJ��,W�LV�KDUG��VDG�DQG�GLI¾FXOW�WR�XQGHUVWDQG��,�ZRXOG�QRW�JR�IRU�LW�
�IRVWHULQJ���)RU�WKH�IRVWHU�FDUHU�LW�LV�VR�KDUG�WR�NQRZ�DERXW�WKH�WHPSRUDU\�QDWXUH�
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RI�LW�EXW�WKH\�KDYH�WR�EH�DZDUH�WKDW�WKH�FKLOG�LV�QRW�JRLQJ�WR�VWD\�°�LW�LV�VDG�°�WZR�
RU�WKUHH�\HDUV�DQG�WKHQ�´E\H�E\Hµ�DQG�WKH\�DUH�OHIW�ZLWK�D�YRLG�³��0DUN��&��

6R�ZKDW�0DUN��&���IHDUHG�ZDV� WKLV�IHHOLQJ�RI�D�´YRLGµ� WKDW�FRXOG�EH� WKH�VDG�RXWFRPH�IRU�IRVWHU�
FDUHUV��7KLV� VKRZHG� WKDW�0DUN� �&��� FDUHG�YHU\�PXFK�DERXW� WKH�ZHOOEHLQJ�RI� IRVWHU� FDUHUV��+LV�
SODFHPHQW�KDG�EHHQ�YHU\�VXFFHVVIXO�DW�WKH�OHYHO�RI�SHUVRQDO�HPRWLRQDO�JURZWK�DQG�DW�WKH�OHYHO�RI�
SURIHVVLRQDO�GHYHORSPHQW��+H�ZDV�D�\RXQJ�DGXOW�LQ�D�WRS�SURIHVVLRQ�ZKR�KDG�VSRNHQ�YHU\�KLJKO\�RI�
KLV�IRVWHU�IDPLO\��+LV�ERQG�WR�KLV�IRVWHU�IDPLO\�ZDV�YHU\�VWURQJ�

iv. &RQWDFW�DQG�PRUH

7KH�GLIIHUHQW�HPRWLRQDO� UHVSRQVHV� UHJDUGLQJ�FRQWDFW�ZLWK�ELUWK�SDUHQWV�ZHUH�YHU\�FOHDU�DQG�QRW�
DPELYDOHQW��6RPH�RI�WKH�IRVWHUHG�FKLOGUHQ�H[SUHVVHG�KRZ�PXFK�WKH\�ORYHG�WKHLU�IDPLO\�

²8� DƪQD�� LO�IRVWHUHG�� JƪDOO�LQTDV� LQNXQX� QLVWJƪX� QDUDZKRP� OLOO�ƤHQLWXUL�
WDJƪQD�³��$P\��&��

²$QG�ZH�WKH�IRVWHU�FKLOGUHQ��DW�OHDVW�ZH�FDQ�VHH�RXU�SDUHQWV�³

$P\��&���VSRNH�RI�WKH�ZRUVH�VLWXDWLRQ�RI�FKLOGUHQ�ZKRVH�SDUHQWV�ZHUH�QRW�DOLYH��6KH�DSSUHFLDWHG�
IRVWHULQJ�DV�FDUH�IRU�FKLOGUHQ�ZKR�VWLOO�KDYH�FRQWDFW�ZLWK�ELUWK�SDUHQWV��6KH�H[SODLQHG�

²*ƪD[� IRVWHULQJ� X� DGRSWLRQ� GLIIHUHQWL� ƪDIQD�� ƪDIQD�� ƪDIQD�� )RVWHULQJ� PHWD�
MUDEEXN�IDPLOMD�X�WNXQ�WLVWDµ�WDUD�OLO�RPPRN�GDUED�¾O�ƤLPJƪD�X�DGRSWLRQ�PHWD�
MLHƪGXN�JƪDO�GHMMHP��PD�WNXQ[�WLVWDµ�WDUD�OLO�RPPRN�JƪD[�MHZ�WNXQ�EDUUD�PLQQ�
0DOWD��SHU�HĩHPSMX��MHZ�WNXQ�PHMWD��MHZ�PD�WNXQ[�WL[WLHT�LOOL�WDUDN�SHU�HĩHPSMX��
-RJƪƤREQL�O�IRVWHULQJ�JƪD[�LQNXQ�QLVWDµ�QDUD�OLOO�PDPDµ�³��$P\��&��

²%HFDXVH�IRVWHULQJ�DQG�DGRSWLRQ�DUH�YHU\��YHU\�GLIIHUHQW��)RVWHULQJ�PHDQV�WKDW�\RX�
DUH�EURXJKW�XS�LQ�D�IDPLO\�DQG�DUH�DEOH�WR�VHH�\RXU�PRWKHU�RQFH�D�ZHHN�DQG�DGRSWLRQ�
PHDQV�WKDW�WKH\�WDNH�\RX�SHUPDQHQWO\�DQG�\RX�FDQQRW�VHH�\RXU�PRWKHU�HLWKHU�EHFDXVH��
IRU�H[DPSOH�VKH�PD\�EH�OLYLQJ�DEURDG��RU�VKH�PD\�EH�GHDG��RU�SHUKDSV�LI�VKH�PD\�QRW�
ZDQW�WR�VHH�\RX��,�OLNH�IRVWHULQJ�EHFDXVH�,�FDQ�VHH�P\�PRWKHU�³

$P\��&���H[SODLQHG�WKDW�VKH�KDV�EHHQ�LQ�FDUH�VLQFH�VKH�ZDV�D�EDE\��DERXW����\HDUV� LQ�DOO��6KH�
KDG�OLYHG�ZLWK�RQH�IDPLO\�IRU�¾YH�\HDUV��6KH�KDV�EHHQ�ZLWK�KHU�FXUUHQW�IRVWHU�IDPLO\�IRU�DQRWKHU�
¾YH��'HVSLWH�KDYLQJ�OLYHG�DZD\�IURP�KHU�PRWKHU�SUDFWLFDOO\�DOO�KHU�OLIH��$P\��&���ZDV�VWLOO�YHU\�
VHQVLWLYH� WR�YDULRXV� VLWXDWLRQV� WKDW�PLJKW� FDXVH� DYRLGDEOH�SDLQ� WR�KHU�PRWKHU�� ,Q� IDFW�� IURP� WKH�
VWRULHV�WKDW�VKH�VDLG��VKH�VKRZHG�KRZ�VHQVLWLYH�VKH�ZDV�WR�WKH�IHHOLQJV�RI�KHU�PRWKHU�DQG�WR�WKH�
IHHOLQJV�RI�KHU�IRVWHU�FDUHUV��6KH�IHOW�SURWHFWLYH�DERXW�WKH�IHHOLQJV�RI�KHU�PRWKHU�DQG�ZDV�GLVWUHVVHG�
DERXW�XQQHFHVVDU\�SDLQ�WKDW�KHU�PRWKHU�FRXOG�VXIIHU��2QH�RI�WKHVH��ZKLFK�ZLOO�EH�UHIHUUHG�WR�EHORZ��
ZDV� WKH�IUHTXHQW�FKDQJHV� LQ� WKRVH�ZKR�SURYLGHG�VRFLDO�VHUYLFHV� WR�KHU�DQG� WR�KHU�PRWKHU��$P\�
�&���VDLG�WKDW�WKLV�FDXVHG�PXFK�SDLQ�WR�KHU�PRWKHU�ZKR�VXIIHUHG�HPEDUUDVVPHQW�DERXW�KDYLQJ�WR�
H[SRVH�KHU�PDWHULDO�SRYHUW\�DQG�KXPEOH�OLYLQJ�FRQGLWLRQV�WR�\HW�DQRWKHU�SHUVRQ��6R�DIWHU�KDYLQJ�
OLYHG�LQ�IRVWHU�FDUH�IRU����\HDUV��$P\��&���VWLOO�KDG�D�VWURQJ�ERQG�IRU�KHU�PRWKHU�DQG�HDJHUO\�ORRNHG�
IRUZDUG�WR�KHU�FRQWDFW�PHHWLQJV�ZLWK�KHU�PRWKHU��:KDW�ZDV�SRVLWLYH�DERXW�WKLV�ERQG�ZDV�WKDW�LW�
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GLG�QRW�LQWHUIHUH�ZLWK�WKH�PRWKHU�DQG�FKLOG�UHODWLRQVKLS�WKDW�VKH�VDLG�VKH�KDG�DOVR�IRUPHG�ZLWK�KHU�
IRVWHU�PRWKHU��$P\��&���GLG�QRW�H[SOLFLWO\�SXW�LW�WKLV�ZD\�EXW�GXULQJ�WKH�UHVW�RI�WKH�FRQYHUVDWLRQ�VKH�
KDG�VKRZHG�KRZ�PXFK�VKH�FDUHG�IRU�KHU�IRVWHU�PRWKHU�DQG��DV�TXRWHG�DERYH��LW�ZDV�DOVR�D�PRWKHU�
FKLOG�UHODWLRQVKLS�WR�KHU��7KLV�FDVH�VKRZHG�KRZ�LW�LV�SRVVLEOH�WR�IRUP�DWWDFKPHQWV�WR�PRUH�WKDQ�RQH�
PRWKHU�¾JXUH�DQG�WR�GR�VR�ZLWKRXW�IHHOLQJV�RI�GLYLGHG�OR\DOWLHV�

8QOLNH�$P\��&���ZKR�PHQWLRQHG�KHU�PRWKHU�WKURXJKRXW�RXU�PHHWLQJ��0LFKDHO��&���ZKR�ZDV�FORVH�
WR�KHU�LQ�DJH�RQO\�UHIHUUHG�WR�KLV�ELUWK�IDPLO\�DV�D�UHVSRQVH�WR�D�GLUHFW�TXHVWLRQ��+H�ZDV�RQH�RI�WKH�
SDUWLFLSDQWV�ZKR�KDG�LQVLVWHG�RQ�GLUHFW�TXHVWLRQV�WR�KHOS�KLP�RXW�ZLWK�KLV�UHVSRQVH��:KHQ�DVNHG�
DERXW�FRQWDFW�YLVLWV�ZLWK�ELUWK� IDPLO\��0LFKDHO� �&���VDLG� WKDW�KH�RQO\�PHW�KLV�ELUWK�PRWKHU�DQG�
VLEOLQJV�ZKHQ�WKH\�WXUQHG�XS�IRU�FRQWDFW�PHHWLQJV��+H�DSSUHFLDWHG�PHHWLQJ�WKHP�EXW�GLG�QRW�KDYH�
UHJXODU�FRQWDFW�

²$W�6$9V� �6XSHUYLVHG�$FFHVV�9LVLWV�� ,�PHHW�P\� EURWKHU� DQG� VLVWHU� DQG�P\�
PRWKHU��6RPHWLPHV�P\�PRWKHU�GRHV�QRW�WXUQ�XS��,�GR�QRW�VSHQG�HQRXJK�WLPH�
ZLWK�KHU�DQG�,�GR�QRW�VHH�KHU�RIWHQ��PD\EH�RQFH�HYHU\�VL[�PRQWKVª�6$9V�JR�
ZHOO�DQG�,�PHHW�RQH�RI�P\�EURWKHUV�EHFDXVH�WKH�RWKHUV�DUH�XVXDOO\�EXV\��:KHQ�
P\�PXP�WXUQV�XS�LW�JRHV�ZHOO�³��0LFKDHO��&��

7KLV� SDUWLFLSDQW� GLG� QRW� PDNH� IXUWKHU� UHIHUHQFH� WR� KLV� ELUWK� IDPLO\�� +RZHYHU�� WKURXJKRXW� WKH�
FRQYHUVDWLRQ��WKH�SRVLWLYH�LQYROYHPHQW�RI�KLV�IRVWHU�IDPLO\�ZDV�UHSHDWHGO\�UHIHUUHG�WR��+HUH�WRR��
WKHUH�ZDV�DEVROXWHO\�QR�UHIHUHQFH�WR�DQ\�IHHOLQJV�RI�GLYLGHG�OR\DOWLHV�

2WKHU�SDUWLFLSDQWV�PDGH�¿HHWLQJ�UHIHUHQFHV�WR�FRQWDFW�ZLWK�ELUWK�SDUHQWV�LQ�WKH�FRQWH[W�RI�GLVFXVVLQJ�
RWKHU�WKHPHV��7KHLU�UHIHUHQFHV�GLG�QRW�GLVSOD\�ZKDW�WKHVH�PHHWLQJV�PHDQW�WR�WKHP��+RZHYHU��RQH�
SDUWLFLSDQW�PDGH�D�JHQHUDO�FRPPHQW�DERXW�WKH�LPSRUWDQFH�RI�VDIHJXDUGLQJ�FKLOGUHQ�ZKHQ�WKH\�KDG�
FRQWDFW�YLVLWV�ZLWK�ELUWK�SDUHQWV��6KH�DSSURYHG�RI�WKH�SUHVHQFH�RI�VXSHUYLVRUV�WR�SUHYHQW�KDUP�WKDW�
FKLOGUHQ�FRXOG�VXIIHU�DW�WKH�KDQGV�RI�DEXVLYH�ELUWK�SDUHQWV�

²MHZ�JƪD[�NLHQX�MVDZWXKRP�SHU�HĩHPSMX�X�PHWD�MPRUUX�MDUDZKRP�PD�QNXQ[�
QL[WLHT�OL�TLVKRPª�WDMMHE�OL�MNROOKRP�LV�VXSHUYLVRU�PDJƪKRP��GLN�WRJƪƤREQL�OL�
WNXQ�WDI�HĩDWW�[L�MNXQ�THG�MLƤUL�³��6DUD����

²RU�SHUKDSV�EHFDXVH�WKH\�XVHG�WR�VPDFN�WKHP�DQG�ZKHQ�WKH\�JR�WR�VHH�WKHP�
,�ZRXOG�QRW�OLNHª�LW�LV�D�JRRG�LGHD�WR�KDYH�WKH�VXSHUYLVRU�SUHVHQW��,�OLNH�WKDW�
EHFDXVH�RQH�NQRZV�H[DFWO\�ZKDW�LV�KDSSHQLQJ�³

,Q�WKH�H\HV�RI�6DUD��&����FRQWDFW�ZLWK�ELUWK�SDUHQWV�VKRXOG�QRW�VWRS��+RZHYHU��LW�DOVR�UHSUHVHQWHG�D�
SRWHQWLDO�GDQJHU�IRU�FKLOGUHQ�DQG�VR�UHTXLUHG�VXSHUYLVLRQ��$QRWKHU�ULVN�DVVRFLDWHG�ZLWK�FRQWDFW�ZDV�
DOUHDG\�PHQWLRQHG�DERYH��7KLV�ZDV�WKH�ULVN�RI�´EUDLQZDVKLQJµ�WKH�FKLOG�LQWR�WKLQNLQJ�QHJDWLYHO\�
DERXW� IRVWHU� FDUH�PHQWLRQHG� E\�0DUN� �&����+HUH� WRR�� LW�ZDV� QRW� VXJJHVWHG� WKDW� FRQWDFW� VKRXOG�
VWRS�LQ�FDVHV�RI�VXFK�EHKDYLRXU��:KDW�KDG�EHHQ�VXJJHVWHG�ZDV�WKDW�WKHUH�VKRXOG�EH�D�SURIHVVLRQDO�
UHVSRQVH�WR�DGGUHVV�WKH�LVVXH�

v. 7KH�VXSSRUW�RI�WKH�IRVWHU�FDUHU�DIWHU�FRQWDFW

)UDQFHVFD��&���KDG�FOHDUO\�GHOLQHDWHG�VRPH�RI� WKH�WURXEOLQJ�SRWHQWLDO�RXWFRPHV�RI�FRQWDFW�ZLWK�
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ELUWK�SDUHQWV�WKDW�UHTXLUHG�GHGLFDWHG�UHVSRQVH�IURP�WKH�IRVWHU�FDUHU��6KH�KDG�GHVFULEHG�WKH�UROH�RI�
WKH�IRVWHU�FDUHU�DV�EHLQJ�NH\�LQ�DGGUHVVLQJ�FHUWDLQ�QHHGV�WKDW�D�FKLOG�PD\�KDYH�DIWHU�FRQWDFW�ZLWK�
ELUWK�SDUHQWV��)UDQFHVFD��&���KDG�EHHQ�VSHDNLQJ�DERXW�WKH�LPSRUWDQFH�RI�FRQWDFW�ZLWK�ELUWK�IDPLO\�
DQG�UHVSRQGHG�WR�D�SUREH�UHJDUGLQJ�ZKDW�VRPH�IRVWHU�FDUHUV�VD\�DERXW�KRZ�VRPH�FKLOGUHQ�PD\�¾QG�
LW�KDUG�WR�VHWWOH�DIWHU�FRQWDFW�

²$QNH� OLOL� KHNN� NLHQX� MJƪLGXOL�� ,IKLPQL�� MLHQD� OL� NRQW� IRVWHUHG� X� OLOO�PXPP\�
WLHJƪL�NRQW�QDUDKD�GDUEWHMQ�Iµ[DKDU�ELVV��NRQW�EGHMW�QDJƪPHO�TLVX�FKDOOHQJLQJ�
EHKDYLRXU�ƪDIQD��.RQW�SHU�HĩHPSMX�O�LVNROD�PD�QDJƪPLO[�LO�KRPHZRUN��.RQW�
JƪDGGHMMD�PLQQ� IDĩL� OL� QTDWWDµ� O�NRWED�� LQƪDĩĩHĩ� IXTKRP� MLƤL¾HUL�� .RQW� YHUD�
IUXVWUDWHG�X�KHNNª�JƪD[�MLHQD�NRQW�TLVQL�NRQW�LPƚDƪƪGD�PLOOL�QDUD�OLOO�SDUHQWV�
WLHJƪL��8� WLSR� YHUD��PHWD� NRQW� LPPXU� JƪDQG� LO�PXPP\�� LO�PXPP\� JƪDQGKD�
OLIHVW\OH�PRG� X� O�IRVWHU� SDUHQWV� JƪDQGKRP� OLIHVW\OH�PRG� LHƪRU��8�PHWD� NRQW�
LPPXU� MLHQD�� NRQW� WULG� WDGGDWWD� JƪDO�OLIHVW\OH� WDO�PXPP\� WLHJƪL�� ,PEDJƪDG�
PHWD�NRQW�LPPXU�NRQW�LQVLEKD�QDTUD�GLI¾ƚOL�VDNHPP�QDGGDWWD�JƪDO�IHMQ�NRQW�
TDEHO�³��)UDQFHVFD��&��

²7KDW�LV�ZKDW�WKH\�XVHG�WR�WHOO�PH�DV�ZHOO��,�PHDQ�,�ZDV�IRVWHUHG�DQG�RQO\�XVHG�WR�
VHH�P\�PXPP\�WZLFH�D�PRQWK��DQG�,�VWDUWHG�H[SHULHQFLQJ�VRPH�TXLWH�FKDOOHQJLQJ�
EHKDYLRXU�� )RU� H[DPSOH�� ,� XVHG� WR� VNLS� GRLQJ� KRPHZRUN� IRU� VFKRRO�� ,� ZHQW�
WKURXJK�D�SKDVH�RI�WHDULQJ�XS�P\�ERRNV��VFULEEOLQJ�RQ�WKHP��,�ZDV�H[SHULHQFLQJ�
IHHOLQJV�RI�IUXVWUDWLRQ�DQG�RWKHU�VLPLODU�HPRWLRQVª�WKLV�ZDV�EHFDXVH�LW�ZDV�DV�
WKRXJK�,�ZDV�EHLQJ�GHSULYHG�RI�WKH�RSSRUWXQLW\�RI�VHHLQJ�P\�SDUHQWV��$QG�ZHOO��
LW�LV�WUXH��P\�PRWKHU�KDV�D�GLIIHUHQW�OLIHVW\OH�IURP�WKDW�RI�WKH�IRVWHU�FDUHUV��$QG�
ZKHQ�,�XVHG�WR�JR�WR�P\�PRWKHU�,�KDG�WR�DGDSW�WR�D�GLIIHUHQW�OLIHVW\OH��$QG�ZKHQ�
,�ZHQW�EDFN�DJDLQ��WR�P\�IRVWHU�IDPLO\��,�XVHG�WR�¾QG�LW�GLI¾FXOW�WR�DGDSW�DQG�
UHWXUQ�WR�P\�SUHYLRXV�HQYLURQPHQW�³

7KLV�KDG�PDGH�KHU�IRVWHU�FDUHUV�ZDU\�DERXW�KHU�YLVLWV�WR�KHU�ELUWK�PRWKHU��7KH\�H[SUHVVHG�FRQFHUQ�
DERXW�KRZ�KHU�YLVLWV�ZHUH�KDYLQJ�D�GHWULPHQWDO�HIIHFW�RQ�KHU�EHKDYLRXU��7KH\�EODPHG�WKH�FRQWDFW�
YLVLW� IRU� WKH� GLVWXUEDQFH� EXW� )UDQFHVFD� �&��� WXUQHG� WKHLU� DUJXPHQW� RQ� LWV� KHDG�� )UDQFHVFD� �&���
WKRXJKW�WKDW�WKH\�ZHUH�QRW�XQGHUVWDQGLQJ�WZR�HVVHQWLDO�LQJUHGLHQWV�RI�WKH�VLWXDWLRQ��)LUVW�RI�DOO�WKH\�
GLG�QRW�UHDOO\�XQGHUVWDQG�ZKDW�VKH�ZDV�JRLQJ�WKURXJK��6HFRQGO\��WKH\�KDG�QRW�XQGHUVWRRG�ZKDW�D�
YLWDO�UROH�WKH\�KDG�LQ�WKH�UHVROXWLRQ�RI�WKH�WURXEOHG�ZDWHUV�WKDW�VKH�ZDV�QDYLJDWLQJ��)UDQFHVFD��&���
H[SODLQHG�ZKDW�VKH�KDG�EHHQ�WKURXJK�

²+LMD�ƪDƤD�QDWXUDOL��,�PHDQ��QDƪVHE�MLHQD�PHWD�NRQW�IRVWHUHG�X�O�SDUHQWV��IRVWHU�
FDUHUV�� NLHQX� MJƪLGXOL� KHNN�� NLHQX� MJƪLGXOL� OL� ƪD� QLQELGHO� NRQW� QJƪLGLOKRP�
´LPPDJLQD�OL�NRQW�WRTJƪRG�PDO�PXPP\�WLHJƪHN��LPPDƤLQD�O�PXPP\�WLHJƪHN�
NLHQHW� LO�IRVWHU� SDUHQW� X� NRQW� WPXU� JƪDQG� LO�PXPP\� WLHJƪHN�µ� 4LVHN� WULG�
WDGGDWWD�JƪDĩ�ĩHZJ�QDƪDW�X�YHUD�PD�KLMLH[�IDƚOL�VSHƚMDOPHQW�PHWD�WNXQ�JƪDGHN�
ĩJƪLUD��,�PHDQ��KLMD�RYYMD�OL�LQWL�ƪD�WNXQ�QDTUD�LNWDU�LPGHMTD�ZDUD�X�WNXQ�LNWDU�
WLSR�DQJU\�X�KLMD�RYYMD�JƪD[�¾OOL�WNXQ�THJƪGD�PDO�PXPP\�X�PEDJƪDG�LNROORN�
WHUƤDµ�WPXU��8�MLVWDµ�MNXQ�PKX[�JƪD[�LQW�WULG�WLETDµ�PDO�PXPP\�LPPD�GLN�LO�
ƪDƤD�OL�VH�WLVVHSDUD�UXƪHN�PLQQ�PDO�PXPP\�JƪD[�YHUD�WZHƤƤD�OL�ƪHTT��MLHQD�
KHNN�QDUDKD��ª��.HPP�PLOO�ELUWK�PXPP\�X�DQND�ELO�NRQWUD��-LHQ�PHWD�NRQW�
LPPXU�JƪDQG�LO�PXPP\�NRQW�TLVQL�QRTJƪRG�QLENL�X�QJƪLGLOKD�´PD��ƪD�QHUƤD�
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QLƤL� OXUDµ� �WRQH�PHDQLQJ� ´OHW� PH� FRPH� EDFNµ�� ´LQƪREERN� WD� PXPP\µ�� +HNN�
NRQW�QRTJƪRG�QJƪLGLOKD��,PEDJƪDG��ELH[�WLƤL�JƪDQG�LO�PXPP\��IRVWHU�FDUHU��
JƪDOIHMQ�THG�QRTJƪRG��YHUD�NRQW�LQNXQ�LPGHMTD��.RQW�QDJƪPHO�O�LVEDƪ�MXPHMQ��
MLƤL¾HUL��QLVVXSSHUYMD�X�QLENL�X�QRTJƪRG�QJƪLG�´LPPD�JƪDOIHMQ�MLHQD"µ�X�SHU�
HĩHPSMX��QRTJƪRG�QJƪLG�´MLHQ�PD�ƪDTTQL[�KHNN��ƩDTTQL�DƪMDU�µ�0D��,�PHDQ��
GDN�LO�PXPHQW�O�LNWDU�OL�MNROORN�EĩRQQ�OLOO�IRVWHU�SDUHQWV�OL�MNXQX�PLHJƪHN�X�OL�
MLIKPXN��*ƪD[�YHUD�WNXQ�WLGKHU�QDTUD�GLI¾ƚOL��WNXQ�LNWDU�VXSSHUYD�X�KHNN��LPPD�
¾O�YHULWDµ�KXPD�JƪDQGKRP�LNXQX�MDIX�OL�KL�ƪDƤD�YHUD�YHUD�GLI¾ƚOL�PKX[�ODNHPP�
WDTEDG�WJƪLG�´ƪD�PPXU�JƪDQG�LO�PXPP\�X�QHUƤDµ�QLƤL�OXUD�µ�,PEDJƪDG�KHPP�
LO�IHHOLQJV��,�PHDQ³���)UDQFHVFD��&��

²,W�LV�QDWXUDO��,�PHDQ�,�WKLQN�WKDW�ZKHQ�,�ZDV�IRVWHUHG�DQG�P\�SDUHQWV��IRVWHU��
XVHG�WR�WHOO�PH�WKDW�,�ZRXOG�FKDQJH��,�XVHG�WR�WHOO�WKHP�´LPDJLQH�LI�\RX�ZHUH�
OLYLQJ�ZLWK�P\�PXPP\�DQG�LPDJLQH�LI�\RXU�PXPP\�ZDV�\RXU�IRVWHU�SDUHQW��
DQG�\RX�YLVLWHG�\RXU�PXPP\�µ�<RX�QHHG�WR�DGDSW�WR�WZR�VLWXDWLRQV��DQG�WKLV�
LV� UHDOO\�QRW�HDV\�HVSHFLDOO\�ZKHQ�\RX�DUH�\RXQJ�� ,�PHDQ� LW� LV�REYLRXV� WKDW�
DIWHUZDUGV�\RX�IHHO�D�ELW�GLVDSSRLQWHG��DQG�PD\EH�D�ELW�DQJU\��WKLV�LV�QRUPDO�
EHFDXVH�¾UVW�\RX�DUH�ZLWK�\RXU�PXPP\�WKHQ�\RX�QHHG�WR�JR�EDFN��0D\EH�LW�LV�
QRW�EHFDXVH�\RX�ZLVK�WR�UHPDLQ�ZLWK�\RXU�PXPP\��EXW�WKH�LGHD�RI�VHSDUDWLRQ�
IURP�KHU�KXUWV�� WKDW� LV�KRZ�,�VHH� LWª�%RWK�IURP�WKH�ELUWK�PXPP\�DQG�YLFH�
YHUVD��:KHQ�,�YLVLWHG�P\�PXPP\��ELUWK��,�XVHG�WR�FU\�DQG�DVN�´PXPP\��OHW�
PH�FRPH�EDFN�ZLWK�\RX��,�ORYH�\RX�PXPP\�µ�7KHQ�WR�JR�EDFN�WR�P\�PXPP\�
�IRVWHU��,�ZRXOG�EH�UHDOO\�VDG��,�XVHG�WR�VSHQG�WKH�IROORZLQJ�WZR�GD\V�PDNLQJ�D�
VFHQH�DQG�FU\LQJ�DQG�DVNLQJ�́ :K\�PH"µ�DQG�,�XVHG�WR�VD\�́ ,�GR�QRW�GHVHUYH�WKLV��
,�GHVHUYH�EHWWHU�WKDQ�WKLVµ��7KDW�LV�WKH�WLPH�ZKHQ�\RX�QHHG�WKH�IRVWHU�SDUHQWV�
WR�EH�ZLWK�\RX�DQG�WR�XQGHUVWDQG�\RX��,W�LV�WUXH�WKDW�LW�VHHPV�GLI¾FXOW��DQG�\RX�
PDNH�VFHQHV��EXW�LQ�UHDOLW\�WKH\�QHHG�WR�NQRZ�WKDW�LW�LV�YHU\�GLI¾FXOW��LW�LV�QRW�
VR�HDV\�WR�VD\�´,�ZLOO�YLVLW�P\�PXPP\�DQG�WKHQ�FRPH�EDFN�µ�7KHQ�WKHUH�DUH�
\RXU�IHHOLQJV��,�PHDQ�³

6R�)UDQFHVFD��&���H[SHFWHG�WKH�IRVWHU�FDUHUV�WR�SXW�WKHPVHOYHV�LQ�KHU�SRVLWLRQ�DQG�WR�XQGHUVWDQG�
ZKDW� VKH�ZDV� H[SHULHQFLQJ� LQ� RUGHU� WR� EH� LQ� D� SRVLWLRQ� WR� JLYH� KHU� WKH� VXSSRUW� WKDW� VKH� EDGO\�
UHTXLUHG�IURP�WKHP�GXULQJ�WKLV�SHULRG��6KH�ZLVKHG�WKDW�KHU�IRVWHU�FDUHUV�KDG�EHHQ�EHWWHU�SUHSDUHG�
IRU�WKHLU�´SURSHUµ�UROH�DV�IRVWHU�FDUHUV��,Q�IDFW�VKH�HTXDWHG�WKH�NQRZOHGJH��VNLOO�DQG�FRPSHWHQFH�WKDW�
VKH�ZDV�GHVFULELQJ�ZLWK�WKH�HVVHQFH�RI�ZKDW�LW�PHDQW�WR�EH�D�JRRG�IRVWHU�FDUHU��6KH�H[SUHVVHG�WKH�
GLVDSSRLQWPHQW�WKDW�VKH�XVHG�WR�IHHO�EHWZHHQ�WKH�DJHV�RI�DERXW���WR�DERXW����ZKHQ�VKH�WKRXJKW�WKDW�
VKH�ZDV�QRW�UHFHLYLQJ�WKH�ORYH�DQG�VXSSRUW�WKDW�VKH�UHTXLUHG�DIWHU�FRQWDFW�ZLWK�KHU�PRWKHU��6KH�VDLG�
WKDW�EH\RQG�WKDW�DJH��VKH�EHJDQ�WR�XQGHUVWDQG�KHU�IHHOLQJV�EHWWHU�DQG�ZDV�PRUH�HTXLSSHG�WR�FRSH�

²JƪD[� KXPD� MPLVVKRP� MDIX� OL�� OL� WLƤL� IRVWHUHG� SMXWWRVW� GLI¾ƚOL� PLQQKD�� 8�
PHWD�WDUDµ�OL�GDZN�LQ�QLHV�OL�VXSSRVW�LƪREEXN��OL�THG�LUDEEXN��OL�VXSSRVW�THG�
MLQNXUDƤƤXN� X� MJƪLQXN�� LPEDJKDG� WDUDKRP� MDJƪPOXOHN� KHNN�� YHUD� ƪDƤD�� ,�
PHDQ�� OL� WLNNRQWUDGL[[L� UXƪKD���� X� MLHQ� NRQW� QJƪLG� ´GDZQ�PKX[� YHUD� MULGXOL�
O�ƤLG��WLSRµª�VD�PD�EGHMW�QLIKHP�MLHQ�LPEDJƪDG�³��)UDQFHVFD��&��

²EHFDXVH�WKH\�VKRXOG�NQRZ�WKDW�EHLQJ�IRVWHUHG�LV�LQ�LWVHOI�GLI¾FXOW��$QG�ZKHQ�
\RX�VHH�WKDW�WKH�SHUVRQV�ZKR�DUH�VXSSRVHG�WR�ORYH�\RX��ZKR�DUH�EULQJLQJ�\RX�
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XS��ZKR�VKRXOG�EH�HQFRXUDJLQJ�\RX�DQG�KHOSLQJ�\RX��DQG�\RX�VHH�WKHP�GRLQJ�
WKLV�WR�\RX��LW�LV�FRQWUDGLFWRU\��DQG�,�XVHG�WR�VD\�WR�P\VHOI��´WKH\�GR�QRW�UHDOO\�
KDYH�P\�LQWHUHVW�DW�KHDUWµ����XQWLO�,�VWDUWHG�HYHQWXDOO\��XQGHUVWDQGLQJ�³

)UDQFHVFD� �&��� GRHV� QRW� GHQ\� WKDW� FRQWDFW� ZLWK� ELUWK� SDUHQWV� FDQ� EH� IROORZHG� E\� FKDOOHQJLQJ�
EHKDYLRXU��:KDW�KHU�DFFRXQW�VXJJHVWV�LV�WKDW�VLWXDWLRQV�OLNH�WKLV�PDNH�VSHFL¾F�GHPDQGV�RQ�WKH�UROH�
RI�IRVWHU�FDUHUV��6KH�GHVFULEHV�KRZ�IRVWHU�FDUH�QHHGV�WR�SURYLGH�VXSSRUW�WKDW�FRPELQHV�WKH�ORYH��FDUH�
DQG�XQGHUVWDQGLQJ�RI�D�SDUHQW�OLNH�FDUHU�WRJHWKHU�ZLWK�WKH�NQRZOHGJH��VNLOOV�DQG�FRPSHWHQFH�RI�D�
SURIHVVLRQDO�ZRUNIRUFH��7KLV�DFFRXQW�VXJJHVWV�WKDW�VKH�GLG�QRW�UHFHLYH�WKH�VXSSRUW�WKDW�VKH�IHOW�WKDW�
VKH�UHTXLUHG�DIWHU�FRQWDFW�IURP�RWKHU�VRXUFHV�VXFK�DV�WKH�VRFLDO�FDUH�VHUYLFHV�

vi. 'HSHQGHQFH�RQ�WKH�FRQVHQW�RI�WKH�ELUWK�IDPLO\

7KHUHVD� �&��� VSRNH�DW� VRPH� OHQJWK�DERXW�KRZ�DJJULHYHG�DQG�DQJU\� VKH� IHOW� WKDW� VKH�FRXOG�QRW�
SUDFWLFH�WKH�UHOLJLRQ�RI�KHU�FKRLFH�EHFDXVH�VKH�KDG�QR�OHJDO�VD\�LQ�WKH�PDWWHU��6KH�H[SODLQHG�WKDW�KHU�
IDWKHU�ZDV�QRW�D�&DWKROLF��+H�DEVROXWHO\�UHIXVHG�WR�DOORZ�KHU�WR�EH�EDSWLVHG�EHFDXVH�KH�EHORQJHG�
WR�DQRWKHU�UHOLJLRQ��7KHUHVD��&���VSRNH�YHU\�GLVSDUDJLQJO\�DERXW�WKLV�VLWXDWLRQ��6KH�VDLG�WKDW�VKH�
FXUUHQWO\�RQO\�PHHWV�KHU�IDWKHU�RQFH�HYHU\�WZR�ZHHNV�DQG�FODLPHG�WKDW�VKH�KDG�QR�WLHV�DW�DOO�ZLWK�
KLP��7KHUHVD��&���HPSKDVLVHG�WKDW�KH�KDG�QHYHU�FRQWULEXWHG�WR�KHU�XSEULQJLQJ��+H�KDG�QHYHU�GRQH�
DQ\WKLQJ�IRU�KHU�RU�KDG�DQ\WKLQJ�WR�GR�ZLWK�KHU�XSEULQJLQJ��7KHUHVD��&���H[SODLQHG�KHU�SRVLWLRQ�

²,VVD�MLHQ�LƤƤLOLGW�X�JƪLGWLOKRP�X�PD�QDI[�[µPD�JƪDPLOW[�X�PD�QDI[�[µTDOXOL�
HĩDWW��,PPD�PLG�GHKUD�PD�MLVWJƪX�MDJƪPOXOL�[HMQ��-LHQD�OL�NLHNX�QL[WLHT�OL�OD�
LQW� PµJƪDQGHN[� [µWDTVDP� DVVROXWDPHQW� [HMQ� PDO�ƤHQLWXUL� WLHJƪHN� PD� MNXQ[�
KHPP�EĩRQQ�LO�¾UPD�WDJƪKRP��*ƪD[�LQWL�OD�THJƪGD�¾O�NXVWRGMD�WDJƪKRP��OD�
THJƪGLQ�MLHƪGX�ƪVLHEHN�KXPD��X�ODQTDV�THJƪGLQ�MDJƪPOX�[L�ƪDƤD�OLª�LIKHPª�
OL�WJƪLG�´RUUDMW�ƪD�ƪVLHELµ��MHZ��´RUUDMW�JƪDPHO�KHNN�µ�'DQ�PµJƪDPHO�[HMQ��-LHQ�
GƪDOW�IµLVWLWXW�WDµ�VHQD�X�VLWW�[KXU��X�O�ETLMD�[HMQ��/D�ƪD�ƪVLHEL�X��X�O�DQTDV�ƪD�
ƪVLHEL�ƪDGG�LHƪRU��,PEDJƪDG��IRVWHU�FDUHUµV�QDPH��NLHQHW�WDIQL�X�LIIRVWHUMDWQL�
KL��/H��MLHQ�PLHJƪX�PD�JƪDQGL�[µQDTVDP�DVVROXWDPHQW�[HMQ��/�RPPL�SURSMD�PD�
QDUDKLH[��X�OD�PD�UULG�QDUDKD��8�PD�MULG[�MLI¾UPDOL�³��7KHUHVD��&��

²1RZ�,�KDYH�IRXJKW�IRU�WKLV��,�KDYH�WROG�WKHP�DQG�,�GR�QRW�NQRZ�ZKDW�PRUH�,�
FRXOG�KDYH�GRQH��,�GR�QRW�UHDOO\�XQGHUVWDQG�ZKDW�WKH\�WROG�PH�EXW�LW�DSSHDUV�
WKDW�WKH\�FDQQRW�GR�DQ\WKLQJ�DERXW�LW��:KDW�,�ZLVK�IRU�LV�WKDW�RQFH�D�FKLOG�KDV�
DEVROXWHO\�QR�OLQN�LQYROYHPHQW�RU�FRQQHFWLRQ�ZLWK�KLV�KHU�SDUHQWV�WKHQ�WKHUH�
VKRXOG�QRW�EH�D�QHHG� IRU� WKHLU�FRQVHQW��7KLV� LV�EHFDXVH�\RX�DUH�QRW� LQ� WKHLU�
FXVWRG\�DQG�WKH\�DUH�QRW�WDNLQJ�FDUH�RI�\RX�DQG�\RX�FDQQRW�VD\�´ZHOO��KH�KDV�
WDNHQ�FDUH�RI�PHµ�RU� ´ZHOO�� KH�KDV�GRQH� WKLV� IRU�PH�µ�7KLV�SHUVRQ�KDV�GRQH�
QRWKLQJ��,�ZDV�SODFHG�LQ�UHVLGHQWLDO�FDUH�ZKHQ�,�ZDV����PRQWKV�ROG�DQG�DIWHU�
WKDW�WKHUH�ZDV�QR�PRUH�LQYROYHPHQW��+H�ZDV�QHLWKHU�LQYROYHG�LQ�P\�XSEULQJLQJ�
DQG�QHLWKHU�GLG�DQ\�RQH�HOVH� ORRN�DIWHU�PH��7KHQ��QDPH�RI�KHU�IRVWHU�FDUHU��
NQHZ�PH�DQG� VKH� IRVWHUHG�PH�� ,� KDYH�DEVROXWHO\�QRWKLQJ� WR�GR�ZLWK�KLP�� ,�
GR�QRW�KDYH�DQ\�FRQWDFW�ZLWK�P\�ELUWK�PRWKHU��QHLWKHU�GR�,�ZDQW�WR�KDYH�DQ\�
FRQWDFW�ZLWK�KHU��+H�GRHV�QRW�ZDQW�WR�JLYH�KLV�FRQVHQW�³
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:KHQ�DVNHG�ZKR�VKH�KDG�PDGH�KHU�UHTXHVW�WR��7KHUHVD��&���ZDV�QRW�VXUH�RI�WKH�VWUXFWXUH�RI�WKH�
GHFLVLRQ�PDNLQJ�SURFHVV��+RZHYHU�VKH�VDLG�WKDW�´WKH\µ�KDG�OLVWHQHG�WR�KHU�EXW�VHHPHG�SRZHUOHVV�
UHJDUGLQJ�KHU�UHTXHVW�DV�´WKH\µ�KDG�LQGLFDWHG�WKDW�WKH\�ZHUH�ERXQG�E\�ODZ�UHJDUGLQJ�PDWWHUV�VXFK�
DV�FKRLFH�RI�UHOLJLRQ��7KH�GHFLVLRQ�PDNLQJ�SURFHVV�ZLOO�EH�GLVFXVVHG�EHORZ�VR�DW�WKLV�SRLQW��LW�ZLOO�
QRW�EH� IXOO\�GLVFXVVHG��7KH�GDWD� VXJJHVWHG� WKDW�7KHUHVD� �&���ZDV�FRQ¾GHQW� LQ� UHSUHVHQWLQJ�KHU�
FDVH��+RZHYHU��VKH�GLG�QRW�KDYH�DFFHVV�WR�D�FKLOG�IULHQGO\�H[SODQDWLRQ�RI�KHU�SDUWLFLSDWLRQ�LQ�WKH�
GHFLVLRQ�PDNLQJ�SURFHVV�RI�PDWWHUV�WKDW�UHJDUGHG�KHU�FDUH�SODQ��7KHUHVD��&���ZDV�DQ�LQWHOOLJHQW�
SHUVRQ�DQG�D�KLJK�DFKLHYHU�LQ�VFKRRO��6R�VKH�ZRXOG�KDYH�EHHQ�FDSDEOH�RI�XQGHUVWDQGLQJ�ZKDW�VKH�
QHHGHG�WR�XQGHUVWDQG�UHJDUGLQJ�QDYLJDWLRQ�RI�WKH�V\VWHP�RI�FDUH��7KHUHVD��&���FRXOG�KDYH�EHHQ�
HPSRZHUHG�WR�SDUWLFLSDWH�LQ�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�

7KH�ELRORJLFDO�FKLOGUHQ�RI�IRVWHU�FDUHUV

6RPH�RI�WKH�SDUWLFLSDQWV�VSRNH�DERXW�WKHLU�SRVLWLRQ�YLV�j�YLV�WKH�ELRORJLFDO�FKLOGUHQ�RI�WKHLU�IRVWHU�
FDUHUV�� ,W� LV� VLJQL¾FDQW� WKDW� LQ� DOO� FDVHV�� LW�ZDV� RQO\� WKH� ELRORJLFDO� FKLOGUHQ�ZKR�ZHUH� FORVH� LQ�
DJH�ZKR�ZHUH�PHQWLRQHG��6RPH�RI�WKH�IRVWHU�FDUHUV�KDG�KDG�ELRORJLFDO�FKLOGUHQ�ZKR�ZHUH�JURZQ�
XS�DQG�KDG�PRYHG�RXW�RI� WKH�IDPLO\�KRPH��7KHVH�ZHUH�QHYHU�PHQWLRQHG�DQG� WKLV�VXJJHVWV� WKDW�
WKH\�ZHUH�QRW�VRXUFHV�RI�FRQFHUQ�RU�GLVWUHVV� WR�WKH�IRVWHUHG�FKLOGUHQ��2Q�WKH�FRQWUDU\�� WKH�WKUHH�
SDUWLFLSDQWV�ZKRVH�IRVWHU�SODFHPHQW�H[SHULHQFH�LQFOXGHG�ELRORJLFDO�FKLOGUHQ�ZKR�ZHUH�FORVH�LQ�DJH�
UHSRUWHG�QHJDWLYHO\�DERXW�WKH�SUHVHQFH�RI�ELRORJLFDO�FKLOGUHQ�ZLWKLQ�WKH�IRVWHU�KRPH��7KHVH�WKUHH�
SODFHPHQWV�KDG�DOVR�IDLOHG��2QH�FDQQRW�GUDZ�JHQHUDO�FRQFOXVLRQV�IURP�WKLV�IDFW�EXW�LW�GRHV�DOHUW�RQH�
WR�WKH�GHPDQGV�RI�VXFK�SODFHPHQWV�

+RZHYHU��-RKQ��&���H[SOLFLWO\�VDLG�WKDW�KLV�IRVWHU�FDUH�SODFHPHQW�KDG�IDLOHG�SUHFLVHO\�EHFDXVH�RI�
WKH�HIIHFW�WKDW�KLV�SODFHPHQW�KDG�KDG�RQ�WKH�ELRORJLFDO�FKLOG��+H�VDLG�WKDW�KH�FRQVLGHUHG�LW�WR�EH�
´D�SUREOHPµ�ZKHQ�D�IRVWHU�IDPLO\�DGRSWV�D�FKLOG�DQG�WKLV�IDPLO\�DOUHDG\�KDV�D�FKLOG�RI�LWV�RZQ��+H�
H[SODLQHG�WKDW�KH�WKRXJKW�WKDW�EHLQJ�WDNHQ�RXW�RI�UHVLGHQWLDO�FDUH�DW�WKH�DJH�RI�DERXW����DQG�EHLQJ�
SODFHG�LQ�D�IRVWHU�IDPLO\�ZLWKRXW�¾UVW�KDYLQJ�KDG�EULHI�VWD\V�LQ�WKH�IRVWHU�IDPLO\�GLG�QRW�ZRUN�RXW��
+H�WKRXJKW�WKDW�WKH�PRYH�VKRXOG�KDYH�EHHQ�JUDGXDO��7KLV�ZRXOG�KDYH�DOORZHG�IRU�WKH�QHFHVVDU\�
SUHSDUDWRU\�ZRUN�DQG�VXSSRUW�WKDW�ZDV�QHHGHG�IRU�ERWK�WKH�ELRORJLFDO�FKLOG�DQG�WKH�IRVWHUHG�FKLOG�
FRQFHUQHG��7KH�ELRORJLFDO�FKLOG�ZDV�XSVHW�E\�WKH�IRVWHU�SODFHPHQW�

²7KHLU�VRQ��ZHOO�KH�XVHG�WR�EH�DQQR\HG�ZKHQHYHU�,�FDOOHG�KLV�PRWKHU�́ PXPP\�µ�
:HOO�KH�GLG�DFFHSW�PHª�EHFDXVH�KHª�HPª�KH�KDSSHQHG�WR�NQRZ�PH�DQG�ZH�
XVHG�WR�JR�WR�WKH�VDPH�VFKRRO�WRJHWKHU��+H�XVHG�WR�NQRZ�ZKR�,�ZDV�EXW�WKH�IDFW�
WKDW�,�ZDV�QRW�KLV�UHDO�EURWKHU��LW�ZDV�SDLQIXO�WR�KLP�DQG�,�FRXOG�XQGHUVWDQG�WKDW��
'R�\RX�XQGHUVWDQG�PH"��ª��EHFDXVH�RI�WKH�VLPSOH�IDFW�WKDW�\RXª�LW�ZDV�DV�
WKRXJK�\RX�IHOW�WKDW�HYHU\RQH�HOVH�LV�XSVWDLUV�DQG�RQO\�\RX�ZHUH�GRZQVWDLUVª�
LW�DIIHFWHG�PH��1RZ�DW�WKH�WLPH��KRZ�ROG�ZDV�,"�,�ZDV���\HDUV�ROG�DQG�,�FRXOG�
XQGHUVWDQG� WKH� VLWXDWLRQ�DV�ZHOO�� ,W� IHOW� DV� WKRXJK� ,�ZDV� LQ� VRPHERG\�HOVHµV�
WHUULWRU\�HQYLURQPHQW��6R�,�FRXOG�XQGHUVWDQG�KLPª�LI�LW�KDG�KDSSHQHG�WR�PH�
DQG�,�KDG�EHHQ�KLV�DJH�DQG�VRPHRQH�ZDV�IRVWHUHGª�,�ZRXOG�FDOO�KLV�PRWKHU�
´DXQWµ�DQG�,�GLG�QRW�DGGUHVV�KHU�DV�´PXPµ�RU�´PDµ�EHFDXVH�LW�ZRXOG�RIIHQG�KLP��
6R�,�XVHG�WR�WU\��ZKHQ�,�ZDV�QRW�LQ�KLV�SUHVHQFH��,�ZRXOG�QRW�JR�VR�IDU�DV�WR�
DGGUHVV�KHU�DV�´PDµ�EXW�,�XVHG�WR�PDNH�WKH�HIIRUW�QRW�WR�FDOO�KHU�DXQW�VR�WKDW�DW�
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OHDVW�,�ZRXOG�NHHS�WKH�FXVWRP���-RKQ��&��

6RPH� UHIHUHQFHV� WR� ELRORJLFDO� FKLOGUHQ� ZHUH� PRUH� ¿HHWLQJ� EXW� WKH\� ZHUH� VWLOO� VLJQL¾FDQW��$Q�
DGROHVFHQW�KDG�UHIHUUHG�WR�WKH�ELRORJLFDO�GDXJKWHU�DV�´LW�WL¿D�WDJƪKRP�SURSMDµ�DQG�GHVFULEHG�KHU�
DV�VRPHRQH�ZKR�JRW�RQ�YHU\�ZHOO�ZLWK�KHU�PRWKHU��´WDTEHO�ƪDIQD�PDO�PXPP\�WDJƪKDµ��:KHQ�WKLV�
SDUWLFLSDQW�KDG�GLVDJUHHPHQWV�ZLWK�KHU�IRVWHU�FDUHU��VKH�VDLG�WKH�ELRORJLFDO�GDXJKWHU�ZRXOG�DOZD\V�
EDFN�KHU�PRWKHU��7KLV�PDGH�KHU�IHHO�ZRUVH�

7KH� RWKHU� SDUWLFLSDQW�ZKR�PHQWLRQHG� ELUWK� FKLOGUHQ� GHVFULEHG� KRZ� DJJULHYHG� KH� IHOW� ZKHQ� KH�
WKRXJKW�WKDW�WKH\�ZHUH�JLYHQ�SUHIHUHQWLDO�WUHDWPHQW�E\�WKH�IRVWHU�FDUHUV��+H�WKRXJKW�WKDW�WKLV�DIIHFWHG�
KLV�EHKDYLRXU�YHU\�QHJDWLYHO\�

²$IIDULMLHW�OL�PD�WDQW[�MRJƪƤEXQL�¾O�IRVWHULQJ��QDƪVHE�OL�LPSRUWDQWL�ƪDIQD�GLQ��
KLMD� PHWD� MLIIRVWHUMDZ� PHWD� MNROOKRP� LW�WIDO� WDJƪKRP� QDWXUDOL�� -LHQD� PKX[�
PD� QDTELO[�PDJƪKD�� ƪD� QELGGHO� LG�GLVNRUV��1DƪVHE� OL�PD� WJƪLQ[� GDTVKHNN��
KD� QSRƤƤLKD� KHNN�� 0D� WJƪLQ[�GDTVKHNN�� *ƪD[� LG�GHPP� MLETDµ� GHPP�� KX[��
MLƤL¾HUL�WƪRVVRN�ƪXWD�EDUUD�PLOO�LOPD��WƪRVVRN�PDTWXJƪ��WƪRVVRN�OL�THG�MDJƪPOX�
SUHIHUHQ]L�PD�XOLHGKRP��/�HZZHO�GDUED�OL�WLNNDVWLJDN�JƪDO�[L�ƪDƤD�DQNL�ĩJƪLUD��
WDTODµ�EXUGHOO�WLVSLƚƚD��THG�WLIKHP"³�6LPRQ��&��

²7KLQJV� WKDW� ,� GR� QRW� OLNH�PXFK� LQ� IRVWHULQJ�� DQG� ,� WKLQN� WKLV� LV� LPSRUWDQW��
LV�ZKHQ�SHRSOH�IRVWHU�ZKHQ�WKH\�DOUHDG\�KDYH�FKLOGUHQ�RI�WKHLU�RZQ��/HW�PH�
UHSKUDVH�WKDW��/HW�PH�SXW�LW�LQ�DQRWKHU�ZD\��LW�GRHV�QRW�KHOS�WKDW�PXFK��%HFDXVH�
EORRG�WLHV�DUH�DOZD\V�EORRG�WLHV��DQG�\RX�IHHO�OLNH�D�¾VK�RXW�RI�ZDWHU��\RX�IHHO�
FXW� RII�� \RX� IHHO� WKH\� DUH�SUHIHUULQJ� WKHLU� RZQ�FKLOGUHQ��7KH�¾UVW� WLPH� WKH\�
FRUUHFW�\RX��HYHQ�IRU�VRPHWKLQJ�PLQRU��\RX�PDNH�D�VFHQH��\RX�XQGHUVWDQG"³

6LPRQ��&���DOVR�WKRXJKW�WKDW�WKH�GHPDQGV�RQ�D�IRVWHU�FDUHU�ZKR�KDG�PDQ\�\RXQJ�FKLOGUHQ�RI�KHU�
RZQ�KDG�EHHQ�WRR�JUHDW�IRU�KHU�WR�KDQGOH��7KLV�ZDV�DQRWKHU�FDVH�ZKHUH�WKH�SDUWLFLSDQW�DOVR�SDUWLDOO\�
EODPHG�ODFN�RI�DGHTXDWH�VXSSRUW�DQG�WKH�ODWH�LQWHUYHQWLRQ�RI�WKH�FDUH�VHUYLFHV�IRU�WKH�SODFHPHQW�
EUHDNGRZQ�WKDW�HQVXHG��6LPRQ��&���VDLG�WKDW�WKH�VRFLDO�ZRUNHUV�VKRXOG�KDYH�EHHQ�PRUH�DZDUH�RI�
ZKDW�ZDV�JRLQJ�RQ�PXFK�HDUOLHU�RQ�LQ�WKH�FDVH��+H�WKRXJKW�WKDW�WLPHOLHU�DQG�PRUH�UHJXODU�VXSSRUW�
KDG�EHHQ�UHTXLUHG��6LPRQ��&���RSLQHG�WKDW�WKH�VLWXDWLRQ�ZDV�DOORZHG�WR�GHJHQHUDWH�WR�WKH�SRLQW�
ZKHQ�WKH�FDUHU�KDG�WR�ULQJ�WKH�VRFLDO�VHUYLFHV�WR�WHOO�WKHP�WR�FRPH�DQG�WDNH�WKH�FKLOG�DZD\�

%HLQJ�KDSS\

2QH�RI�WKH�SDUWLFLSDQWV�FRQWUDVWHG�PDWHULDO�FRPIRUW�ZLWK�FRQWHQWPHQW��6RPH�SODFHPHQWV�PLJKW�WLFN�
DOO�WKH�ER[HV�FRQFHUQLQJ�PDWHULDO�UHTXLUHPHQWV��+RZHYHU��ZKDW�VKH�FRQVLGHUHG�PRVW�LPSRUWDQW�ZDV�
WKH�HOHPHQW�RI�KDSSLQHVV�

²/�DIIDULMLHW�MLHQ�TDWW�PD�UDMW�OLª�MLHQ�WDO�LVNROD�GHMMHP�ƪDOOVXOL�NROOR[��.RQW�
LPPXU� VNROD� WDO�.QLVMD�� -LƤL¾HUL� NRQW� QRƪURƤ� X� NRQW� QLOEHV� GDTV� O�RƪUDMQ��
.LHQHW�GHMMHP�WL[WULOL�O��DIIDULMLHW�X�KHNN��,PPD�PKX[�GHMMHP�GDZN�O�DIIDULMLHW�OL�
LW�PDWWHUV��/L�LQWL�WNXQ�KDSS\�LG�GDU�X�KHNN��MLHQ�PD�NRQW[�KDSS\��VR�WLSR��PKX[�
LPELOOL�MNROORN�O�DIIDULMLHW�PDWHUMDOL�³��)UDQFHVFD��&��
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²7KHUH�ZDV�QHYHU�DQ\WKLQJ�WKDW�,�FRXOG�FRPSODLQ�DERXW����WKH\�DOZD\V�SDLG�P\�
VFKRRO�IHHV��,�ZHQW�WR�D�&KXUFK�VFKRRO��,�PHDQ�,�XVHG�WR�JR�RXW�DQG�GUHVV�XS�
OLNH�P\�IULHQGV��VKH�DOZD\V�ERXJKW�PH�WKLQJV��%XW�LW�LV�QRW�DOZD\V�WKRVH�WKLQJV�
WKDW�PDWWHU��:KDW�PDWWHUV�LV�EHLQJ�KDSS\�DW�KRPH��,�ZDV�QRW�KDSS\��VR�LW�ZDV�
QRW�HQRXJK�WKDW�,�KDG�PDWHULDO�WKLQJV�³

7KLV�FRQWULEXWLRQ�SURYLGHV�ULFK�IRRG�IRU�WKRXJKW��,W�VXJJHVWV�ZKDW�LV�LPSRUWDQW�WR�FRQVLGHU�ZKHQ�
PRQLWRULQJ�D�IRVWHU�FDUH�SODFHPHQW��7KH�RXWFRPHV�WKDW�PDWWHUHG�WR�KHU�ZHUH�QRW�DVVRFLDWHG�ZLWK�
KDYLQJ�D�GHFHQW�VWDQGDUG�RI�OLYLQJ��IRU�D�JRRG�HGXFDWLRQ��RU�EHLQJ�DEOH�WR�NHHS�XS�ZLWK�WKH�OLIHVW\OH�
RI�SHHUV�DQG�VXFK�PDWWHUV��7KHVH�PDWWHUV�ZHUH�QRW�VR�GLI¾FXOW� WR�DVVHVV�DQG�WKH�ER[HV�FRXOG�EH�
WLFNHG�RQFH�DQG�WKHQ�UHHYDOXDWHG�E\�D�TXDOL¾HG�SURIHVVLRQDO�LQ�WKH�¾HOG��+RZHYHU��ZKDW�PDWWHUHG�
WR�KHU�FRXOG�RQO\�EH�DGHTXDWHO\�DVVHVVHG�E\�D�SURIHVVLRQDO�ZKR�KDG�¾UVW�EXLOW�D�UHODWLRQVKLS�RI�WUXVW�
ZLWK�WKH�FKLOG��+DSSLQHVV�LV�QRW�HDV\�WR�GH¾QH��OHW�DORQH�WR�DVVHVV��&KLOGUHQ�¾QG�LW�HDVLHU�WR�RSHQ�XS�
ZLWK�VRPHRQH�DIWHU�¾UVW�KDYLQJ�EXLOW�D�UHODWLRQVKLS�RI�WUXVW��7KLV�FRQWULEXWLRQ�PDNHV�YHU\�UHVRXUFH�
ULFK�GHPDQGV�RQ�WKH�V\VWHP�

7HPSRUDU\�QDWXUH�RI�IRVWHULQJ

7KH�SDUWLFLSDQWV�ZKR�IHOW�VHFXUH�LQ�WKHLU�IRVWHU�SODFHPHQWV�GLG�QRW�PHQWLRQ�RU�LQGLFDWH�WKDW�WKH\�
IHDUHG�WKDW�WKHLU�SODFHPHQW�ZRXOG�EH�WHUPLQDWHG��+RZHYHU��6LPRQ��&���UHSHDWHG�KLV�SUHIHUHQFH�IRU�
DGRSWLRQ�DQG�IXUWKHU�GHVFULEHG�KRZ�LQVHFXULW\�FDQ�PDNH�D�FKLOG�VXIIHU�

²1DTEHO�DNWDU�PDO�DGRSWLRQ�PLOOL�PDO�IRVWHULQJ��0KX[�JƪD[�LO�IRVWHULQJ�ƪDĩLQ�
LPPD� O�IRVWHULQJ�PKX[�SHUPDQHQWL�� ,PPD� WLIHO� WNLVVUX�� WNXQ� WDI� LOOL� OOXP� MHZ�
JƪDGD�WLJL�RPPX�WLI¾UPD�X�WLHƪGX��;µMLƤL¾HUL"³��6LPRQ��&��

²,�SUHIHU�DGRSWLRQ�WR�IRVWHULQJ��1RW�EHFDXVH�IRVWHULQJ�LV�QRW�JRRG�EXW�EHFDXVH�
IRVWHULQJ�LV�QRW�SHUPDQHQW��%XW�WKH�FKLOG�FDQ�EH�GHVWUR\HG�E\�WKH�WKRXJKW�WKDW�
RQH�GD\�WKH�ELUWK�PRWKHU�FRXOG�VLJQ�DQG�WDNH�KLP�DZD\�³

0HQWLRQ�KDV�DOUHDG\�EHHQ�PDGH�DERYH�WR�WKH�FRQWULEXWLRQ�RI�0DUN��&���ZKR�YLHZHG�WKLV�DVSHFW�
IURP�WKH�SRLQW�RI�YLHZ�RI�WKH�IRVWHU�FDUHU��7KHVH�SDUWLFLSDQWV�DUH�UHIHUULQJ�WR�ORQJ�WHUP�SODFHPHQWV�
GXULQJ�ZKLFK� HPRWLRQDO� IDPLO\�W\SH�ERQGV� DUH� FUHDWHG��7KH\� UDLVH� WKHVH� TXHVWLRQV� LQ� D� V\VWHP�
RI� IRVWHU�FDUH� WKDW�DFFRPPRGDWHV� ORQJ�WHUP�SODFHPHQWV�ZLWKRXW�DIIRUGLQJ� WKHVH�SODFHPHQWV� WKH�
VDIHJXDUGV�WKDW�FRXOG�EH�LQ�SODFH�ZLWK�DQ�RSWLRQ�IRU�SHUPDQHQW�IRVWHULQJ��7KH\�PD\�EH�KLJKOLJKWLQJ�
D�JDS�LQ�RXU�V\VWHP�

&KDOOHQJLQJ�EHKDYLRXU

7KUHH� RI� WKH� SDUWLFLSDQWV� GHVFULEHG� ZKDW� WKH\� FDOOHG� WKH� ´GLI¾FXOWµ� RU� ´FKDOOHQJLQJµ� EHKDYLRXU�
WKDW� WKH\�KDG� VRPHWLPHV� H[KLELWHG��$QGUHZ� �&���JDYH�GHWDLOHG� DFFRXQWV�RI� KRZ�KLV�SODFHPHQW�
KDG�EURNHQ�GRZQ�PDQ\�WLPHV��+RZHYHU��KH�KDG�UHWXUQHG�WR�WKH�IRVWHU�SODFHPHQW�HYHU\�WLPH��7KH�
SODFHPHQWV�RI�)UDQFHVFD��&���DQG�RI�6LPRQ��&���ZKR�KDG�ERWK�VSRNHQ�DERXW�WKHLU�´FKDOOHQJLQJµ�
EHKDYLRXU� KDG� EURNHQ� GRZQ�SHUPDQHQWO\�� 6LPRQ� �&��� WRRN� SDUW� RI� WKH� EODPH� RI� WKH� IUHTXHQW�
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SODFHPHQW�EUHDNGRZQV�XSRQ�KLPVHOI��+H�GHVFULEHG� WKH�IUXVWUDWLRQ� WKDW�KH�XVHG� WR� IHHO�ZKHQ�KH�
UH¿HFWHG�RQ�KLV�VLWXDWLRQ�DV�D�FKLOG�ZKR�KDG�WR�OLYH�DZD\�IURP�KLV�ELUWK�IDPLO\�

²4LVKD�UDEMD�ƤR�¾N�OL�WRƪURƤ�ZDUD�ƚHUWX�ĩPLHQ��PD�QLVWD[�QLIKHP�JƪDO�[µKLH[��
MLƤL¾HULª�UDEMD�NELUD�� IKLPWª�WLEGD� WJƪLG��JƪDOIHMQ� MLHQ�PD�VWDMW[� LQNXQ�¾O�
IDPLOMD�QDWXUDOL�WLHJƪL"³��6LPRQ��&��

²7KHUH�LV�DQ�LQQHU�DQJHU�ZKLFK�HPHUJHV�DIWHU�VRPH�WLPH��,�FDQQRW�XQGHUVWDQG�
LW��D�JUHDW�DQJHU��\RX�VWDUW�DVNLQJ�\RXUVHOI��ZK\�FRXOGQµW�,�EH�LQ�P\�RZQ�ELUWK�
IDPLO\"³

6LPRQ��&���IHOW�GLVDSSRLQWHG�E\�ZKDW�KH�FRQVLGHUHG�WR�EH�WKH�PDQQHU�LQ�ZKLFK�WKH�VRFLDO�VHUYLFHV�
KDG�OHIW�KLP�XQVXSSRUWHG�RQFH�KH�KDG�EHHQ�SODFHG�LQ�D�IRVWHU�IDPLO\�

²,O�IRVWHULQJ�QLUUDNNRPDQGDK�SHUR�QDƪVHE�OL�KX�LPSRUWDQWL�PKX[�NHPP�QDIX�
OL�KHPP�WIDO�IRVWHUMDWL��LUULGX�QVHJZXKRP�OLO�GDZQ�LW�WIDO��(ĩHPSMX��JƪD[�ƪDIQD�
FDUH�ZRUNHUV� LVLEXOHN� IDPLOMD�X�KHNN�� LPPD�PEDJƪDG�ZDUD�ƚHUWX�ĩPLHQ� MHZ�
MLQWHVHZ��PD�QDI[�[µMLƤUL��LƪDOOXKRP�ZDƪHGKRP"�-LVWDµ�MNXQ"�0D�QDI[��1DƪVHE�
OL�WDMMHE�OL�QLOWDTJƪX�GDUED�¾O�ƤLPJƪD��JƪD[�LO�NDUDWWUX�WLHJƪHN��QDI�[µMLƤL¾HUL�
JƪD[�MLHQ�NRQW�IRVWHUHG��WNXQ�WULG�DVVLVWHQ]D��$VVLVWHQ]D�OL�WJƪLQHN�PHQWDOPHQW��
$YROMD�U�UDEMD�WNXQ�NELUD�X�DEEOL�O�JƪDMQXQD�WNXQ�JƪDO[HMQ��SHURµ�LPSRUWDQWL�OL�
OLW�WIDO�QDVVLVWXKRP��*ƪD[�OL�MLƤUL�KX�EƪDO�PD�ƤDUD�OLOL��:DUD�ƚHUWX�ĩPLHQ�OL�PD�
VVLE[�DVVLVWHQ]D�PHQWDOL�MHZ�PHGLND�WLVSLƚƚD�WDJƪPHO�O�D]]MRQLMLHW�PLQJƪDMU�PD�
ƪDGGLHKRU�MDI��SHU�HĩHPSMX�WDO�$SSRƤƤ�X�KHNN�³��6LPRQ��&��

²,�UHFRPPHQG�IRVWHULQJ�EXW�LW�LV�LPSRUWDQW�WR�IROORZ�XS�IRVWHUHG�FKLOGUHQ��)RU�
H[DPSOH�PDQ\�FDUH�ZRUNHUV� LGHQWLI\�D� IDPLO\�IRU�\RX�DQG�VR�RQ�EXW�DIWHU�D�
FHUWDLQ�WLPH�,�GR�QRW�NQRZ�ZKDW�KDSSHQV��WKH\�VHHP�WR�IRUJHW�DERXW�\RX��7KH\�
OHDYH� WKH� FKLOGUHQ� RQ� WKHLU� RZQ�� ,V� WKDW� SRVVLEOH"� ,� GR� QRW� NQRZ�� ,� WKLQN� LW�
LV� D� JRRG� LGHD� WR�PHHW� RQFH� D�ZHHN� �ZLWK� VRFLDO�ZRUNHUV�� EHFDXVH� RI� \RXU�
FKDUDFWHUª� ,�NQRZ�EHFDXVH� ,�ZDV� IRVWHUHG���� \RX�ZLOO� QHHG�KHOS��<RX�QHHG�
KHOS� WR� FRSH�PHQWDOO\��$OWKRXJK� WKH� DQJHU� LV� JUHDW� DQG�PD\EH� WKH� VXSSRUW�
GRHV�QRW�KHOS�� LW� LV� LPSRUWDQW� WKDW�ZH� VXSSRUW� WKH� FKLOGUHQ��2WKHUZLVH�ZKDW�
KDSSHQHG�WR�PH�FDQ�KDSSHQ�WR�RWKHUV��$IWHU�D�WLPH�RI�QRW�¾QGLQJ�SV\FKRORJLFDO�
RU�PHGLFDO�KHOS��\RX�HQG�XS�WDNLQJ�DFWLRQV�ZLWKRXW�RWKHUV�NQRZLQJ�DERXW�ZKDW�
LV�KDSSHQLQJ��RWKHUV�VXFK�DV�WKRVH�ZKR�ZRUN�DW�$SSRƤƤ�³

7KHVH�ZRUGV�DUH�QRW�WR�EH�WDNHQ�OLJKWO\��+LV�LPSUHVVLRQ�ZDV�WKDW�KH�KDG�EHHQ�SODFHG�LQ�D�IRVWHU�
IDPLO\�DQG�KDG�VXEVHTXHQWO\�EHHQ�DEDQGRQHG�E\�WKH�VRFLDO�VHUYLFHV��+LV�LPSUHVVLRQ�ZDV�WKDW�KH�
KDG�QRW�EHHQ�SURYLGHG�ZLWK�WKH�UHTXLUHG�VXSHUYLVLRQ�DQG�DVVLVWDQFH��:KHWKHU�WKLV�LPSUHVVLRQ�ZDV�
MXVWL¾HG�RU�QRW��WKH�IDFW�LV�WKDW�6LPRQ��&���IHOW�XQVXSSRUWHG�DQG�LQVHFXUH�DW�D�PRPHQW�ZKHQ�KH�
UHDOO\�QHHGHG�DVVLVWDQFH��$FFRUGLQJ�WR�KLP��WKH�SODFHPHQW�EURNH�GRZQ�ZKHQ�WKH�GHPDQGV�RQ�WKH�
XQVXSSRUWHG�IRVWHU�FDUHU�UHDFKHG�EUHDNLQJ�SRLQW�

²,PEDJƪDG�WLVSLƚƚD�MDIX�ELVV�PHWD�O�IRVWHU�FDUHU� LƚƚHPSOLOKRP�X�WJƪLGLOKRP�
´(MMD� ƪXGXOL� PLQQ� KDZQ�µ� 4HG� WLIKLPQL"� 7JƪLGLOKRP� ´(MMD� ƪXGXOL� JƪD[� PD�
QL¾OƪX[�LĩMHG�µ�)LO�YHULWDµ�PD�WNXQ[�UDEMD�OL� WLƤL�QDWXUDOPHQW�PLQQ�GDN�LO�ƪLQ�
LPPD�WNXQ�UDEMD�WDµ�GDN�OL�ƤUDOHN�PHWD�NRQW�ĩJƪLU��4HG�WLIKLPQL"³��6LPRQ��&��
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²7KH\�RQO\�JHW� WR�NQRZ�ZKHQ� WKH� IRVWHU� FDUHU�SKRQHV� WKHP�DQG� WHOOV� WKHP��
´&RPH�DQG�WDNH�WKH�FKLOG�DZD\�µ�'R�\RX�XQGHUVWDQG"�6KH�WHOOV�WKHP��´&RPH�
DQG�WDNH�KLP�DZD\�DV�,�FDQQRW�VWDQG�KLP�DQ\�PRUH�³�,Q�UHDOLW\�LW�LV�QRW�DQ�DQJHU�
WKDW�LV�FDXVHG�E\�ZKDW�LV�KDSSHQLQJ�WKHQ��EXW�DQ�DQJHU�DW�ZKDW�\RX�KDG�EHHQ�
WKURXJK�ZKHQ�\RX�ZHUH�\RXQJ��'R�\RX�XQGHUVWDQG"³

+H�PDGH�D�VWURQJ�FDVH�IRU�PRUH�PHWLFXORXV�DQG�UHJXODU�PRQLWRULQJ�RI�IRVWHU�FDUH�SODFHPHQWV�

$JH�DW�ZKLFK�D�FKLOG�LV�´IRVWHUDEOHµ

7ZR�RI�WKH�SDUWLFLSDQWV�VSRNH�DERXW�WKH�PDQQHU�LQ�ZKLFK�SURVSHFWLYH�IRVWHU�FDUHUV�VHOHFW�WKH�FKLOGUHQ�
WKDW�WKH\�DUH�ZLOOLQJ�WR�IRVWHU��-RKQ��&����ZKRVH�SODFHPHQW�KDG�IDLOHG�ZKHQ�KH�ZDV�PXFK�\RXQJHU��
IHOW�DJJULHYHG� WKDW� DW�KLV� DJH��QR�SURVSHFWLYH� IRVWHU� FDUHU�ZRXOG�EH�ZLOOLQJ� WR� IRVWHU�KLP��7KH\�
ZRXOG�DVVXPH�WKDW�KH�ZDV�´WURXEOHGµ�DQG�UXOH�KLP�RXW�ZLWKRXW�HYHQ�KDYLQJ�ERWKHUHG�WR�PHHW�KLP�

²+HPP� LO�PHQWDOLWDµ� OL� IRVWHULQJ� LULG� LNXQ� JƪDW�WIDO� ĩJƪDU��0HQWUL� MHNN� MLHQ�
JƪDQGL���ª�KLMD�GLI¾ƚOL� OL� MLHQD�QVLE�PLQ� MDJƪPLOOL� IRVWHULQJ�� ,Q�QLHV� MJƪLGX�
´����X�ƤR�KRPH��PHOD�PKX[�WDMMHE��GLI¾ƚOL�OL�QUDEEXƪ��0HQWUL�MHNN�LƤƤLEX�PLQQ�
EDE\� VH� WWHOOJƪX� NLI� WULG��0HOD� DƪMDU�PD� QƤLEXƪ[�µ�*ƪD[� MDƪVEX� OL� VHU� LNXQ�
WURXEOHG��PLQJƪDMU�PD�MDUDZ�LO�SHUVXQD�MHZ�MLWNHOOPX�PLHJƪX�³��-RKQ��&��

²7KHUH�LV�D�PHQWDOLW\�WKDW�IRVWHULQJ�LV�RQO\�DSSURSULDWH�IRU�\RXQJ�FKLOGUHQ��2Q�
WKH�RWKHU�KDQG��LI�,�ZHUH����\HDUV�ROGª�LW�ZRXOG�EH�GLI¾FXOW�IRU�PH�WR�¾QG�D�
IDPLO\�WKDW�ZRXOG�EH�SUHSDUHG�WR�IRVWHU�PH��3HRSOH�ZRXOG�WKLQN�́ LI�KH�LV�VL[WHHQ�
DQG�LV�LQ�UHVLGHQWLDO�FDUH�WKHQ�KH�LV�QRW�ZKDW�ZH�ZDQW��LW�ZRXOG�EH�GLI¾FXOW�WR�
SDUHQW�KLPªLI�ZH�IRVWHU�D�FKLOG�DV�D�EDE\��WKHQ�ZH�FDQ�EULQJ�KLP�KHU�XS�DV�ZH�
ZLVK�WR��6R�ZH�KDG�EHWWHU�QRW�IRVWHU�KLP�µ�7KH\�DVVXPH�WKDW�WKH�ER\�LV�JRLQJ�WR�
EH�WURXEOHG�ZLWKRXW�HYHQ�KDYLQJ�PHW�KLP�RU�KDYLQJ�VSRNHQ�WR�KLP�³

0DUN��&���GHSORUHG�ZKDW�KH�FDOOHG�WKH�´VKRSSLQJ�OLVWµ�PHQWDOLW\�RI�VRPH�SURVSHFWLYH�IRVWHU�FDUHUV��
+LV�VWURQJO\�ZRUGHG�UHPDUN�ZDV�EDVHG�RQ�ZKDW�KH�WKRXJKW�RI�DV�D�PLVFRQFHSWLRQ�RI�WKH�ZKROH�
UDLVRQ�GµrWUH�IRU�IRVWHULQJ��7KH�SRWHQF\�RI�WKLV�PHVVDJH�PLJKW�EH�ORVW�LQ�SDUDSKUDVH�

²:KDW�,�PHDQ�LV�WKDW�LI�\RX�DUH�GRLQJ�WKLV�VR�WKDW�\RX�JHW�IRU�H[DPSOH��D�JLUO�RI�D�
SDUWLFXODU�DJH�ZLWK�D�SDUWLFXODU�KDLU�DQG�H\H�FRORXULQJ��WKHQ�\RX�KDYH�WKH�ZURQJ�
LGHD�RI�ZKDW�IRVWHULQJ�UHDOO\�LV��<RX�FDQQRW�DSSURDFK�IRVWHULQJ�ZLWK�D�VSHFL¾F�
OLVW��,I�\RX�ZDQW�WR�GR�D�VHUYLFH��\RX�VKRXOG�QRW�FDUH�VR�PXFK�ZKDW�NLQG�RI�FKLOG�
\RX�JHW��%XW�LQ�WKHLU�IDQWDVLHV�VRPH�IRVWHU�SDUHQWV�KDYH�D�SDUWLFXODU�SLFWXUH�RI�
WKHLU�LGHDO�FKLOG��RI�WKHLU�SUHIHUHQFHV��,�DP�QRW�UHIHUULQJ�WRª�WR�D�FHUWDLQ�H[WHQW�
LW�LV�DOVR�¾QH�WR�KDYH�D�SUHIHUHQFH�IRU�D�SDUWLFXODU�DJH�JURXSª�%XW�SUHIHUHQFHV�
OLNH��IRU�H[DPSOH��IRU�D�EORQG�FKLOG��DQG�H[SHFWLQJ�WKDW�\RX�FDQ�JR�DQG�VHH�DQG�
FKRRVHª�7KDW�LV�DOVR�JRLQJ�WR�FUHDWH�D�VHQVH�RI�RZQHUVKLS�RU�WKDW�PHDQV�WKDW�
\RX�ZDQW�WR�RZQ�WKH�FKLOG�DQG�QRW�WR�JLYH�D�VHUYLFH��,W�LV�QRW�WKH�DWWLWXGH�WKDW�LV�
EHVW�IRU�WKH�FKLOG��,W�GHIHDWV�WKH�SXUSRVH��:K\�GR�\RX�KDYH�D�SUHIHUHQFH�LI�\RX�
GR�QRW�WKLQN�RI�KLP�DV�\RXUV"�-XVW�WDNH�KLP�ZLWK�\RX�³��0DUN��&��
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6DIHW\�RI�IRVWHU�FDUHUV

0DUN��&���ZRUULHG�DERXW�WKH�VDIHW\�RI�IRVWHU�SDUHQWV�LQ�VRPH�FDVHV��+H�VSRNH�DERXW�VRPH�ELUWK�
IDPLOLHV�WKDW�PD\�FRPH�IURP�GHSULYHG�RU�FULPLQDO�EDFNJURXQGV�RI�´LJQRUDQFH��DEXVH��SRRU�KRXVLQJ�
RU�FULPH�µ�0DUN��&���KLJKOLJKWHG�SRWHQWLDO�GLVSDULWLHV�EHWZHHQ�WKH�IRVWHU�IDPLO\�DQG�WKH�ELUWK�IDPLO\��
+H�ZRUULHG�WKDW�LQ�VRPH�FDVHV�WKLV�FRXOG�OHDG�WKH�ELUWK�IDPLOLHV�WR�KDUERXU�IHHOLQJV�RI�DJJUHVVLRQ�
WRZDUGV� WKH�IRVWHU�FDUHUV��0DUN��&���ZRUULHG� WKDW�GXULQJ�FRQWDFW�PHHWLQJV� WKH�ELUWK�SDUHQWV�FDQ�
H[WUDFW�LQIRUPDWLRQ�DERXW�WKH�LGHQWLW\�DQG�KRPH�DGGUHVV�RI�WKH�IRVWHU�FDUHUV��7KHUHIRUH�KH�WKRXJKW�
WKDW�VDIHW\�PHDVXUHV�VKRXOG�EH�LQ�SODFH�WR�SURWHFW�IRVWHU�FDUHUV�IURP�KDUP�

6HUYLFHV

$OO�WKH�SDUWLFLSDQWV�ZKR�VSRQWDQHRXVO\�PHQWLRQHG�WKH�VRFLDO�VHUYLFHV�WKHPVHOYHV�VWDWHG�WKDW�WKH\�WKRXJKW�
WKDW�WKH�VXSSRUW�DQG�WKH�PRQLWRULQJ�WKDW�WKH\�UHFHLYHG�ZDV�LQVXI¾FLHQW��7KH�VDPH�DSSOLHV�WR�WKH�GHFLVLRQ�
PDNLQJ�SURFHVVHV�VXFK�DV�WKH�$GYLVRU\�%RDUG�VHVVLRQV�DQG�WKH�&DVH�5HYLHZV��7KH�PDLQ�FRPSODLQWV�DUH�
JURXSHG�DQG�SUHVHQWHG�VHSDUDWHO\�XQGHU�WKH�IROORZLQJ�KHDGLQJV�

i. � IUHTXHQF\�RI�WKH�PRQLWRULQJ�RI�WKH�VHUYLFH�
ii. ��� IUHTXHQW�FKDQJH�RI�VRFLDO�ZRUNHUV�DQG�6$9�VXSHUYLVRUV�
iii. ��QHHG�IRU�PRUH�PHHWLQJV�ZLWK�VRFLDO�ZRUNHU�
iv. ��'LVVDWLVIDFWLRQ�ZLWK�VRFLDO�ZRUNHU�
v. ��WKH�$GYLVRU\�%RDUG�

i. )UHTXHQF\�RI�WKH�PRQLWRULQJ�RI�WKH�VHUYLFH

7KH�VHFWLRQ�XQGHU�WKH�KHDGLQJ�²&KDOOHQJLQJ�%HKDYLRXU³�LQFOXGHG�WKH�FRPSODLQWV�DERXW�LQVXI¾FLHQW�
VXSSRUW�PDGH�E\�6LPRQ��&���ZKRVH�SODFHPHQW�KDG�EURNHQ�GRZQ��$�VLPLODU�SRVLWLRQ�ZDV�DGRSWHG�
E\�)UDQFHVFD��&���ZKRVH�SODFHPHQW�KDG�DOVR�EURNHQ�GRZQ�DIWHU�¾IWHHQ�\HDUV��)UDQFHVFD��&���ZDV�
FRPPHQWLQJ�DERXW�KHU�IRVWHU�FDUH�H[SHULHQFH�DQG�VDLG�WKDW�VKH�KDG�EHHQ�GLVVDWLV¾HG�E\�WKH�OLPLWHG�
QXPEHU�RI�́ KRPH�YLVLWVµ�DQG�́ FDVH�UHYLHZVµ��6KH�DOVR�TXHVWLRQHG�KRZ�PXFK�WKH�V\VWHP�KDG�DOORZHG�
KHU�VSDFH�WR�JHQXLQHO\�H[SUHVV�ZKDW�VKH�KDG�EHHQ�IHHOLQJ�

²,O�KRPH�YLVLWV�NLHQX�MNXQX�QDTUD��NLI�WDTEDG�WJƪLG��VHWJƪX�NLHQX�DNWDU�IUHNZHQWL�
JƪD[�NLHQX�MNXQX�IWLW�ƪDIQD�X�KHNNª�X�DQNH�LO�FDVH�UHYLHZ��,O�FDVH�UHYLHZ�NRQQD�
QDJƪPOXK�TLVX�RQFH�D�\HDU�QDƪVHE�X�PD�NLHQ[�LNXQ�ELĩĩHMMHG��)LO�IDWW�WULG�WDUD��
DQNH� W�WIDO��SHU�HĩHPSMX��-LHQD�¾O�FDVH�UHYLHZ�PD�NRQW[�QJƪLG�GDN� OL�QƪRVV��
NRQW�QJƪLG�GDN�OL�O�IRVWHU�SDUHQWV�LULGX�MLVLPJƪXª�'LN�KLMD�[L�ƪDƤD�OL�PD�WDQW[�
QDTEHO�PDJƪKD�JƪD[�PD�WNXQ[�WLVWDµ�WLWNHOOHP�NLI�YHUD�WULG�³��)UDQFHVFD��&��

²+RPH�YLVLWV�ZHUH�D�ELW��VR�WR�VD\��LQIUHTXHQW�DQG�VR�ZHUH�FDVH�UHYLHZV��:H�XVHG�
WR�KDYH�D�FDVH�UHYLHZ�DERXW�RQFH�D�\HDU�,�WKLQN�DQG�WKDW�ZDV�QRW�HQRXJK��,Q�IDFW�
\RX�KDYH�WR�DOVR�FRQVLGHU�WKH�FKLOGUHQ��)RU�H[DPSOH��LQ�WKH�FDVH�UHYLHZ�,�XVHG�
WR�DYRLG�VD\LQJ�ZKDW�,�IHOW��,�XVHG�WR�VD\�ZKDW�WKH�IRVWHU�FDUHUV�ZLVKHG�WR�KHDU����
,�GR�QRW�DJUHH�ZLWK�WKDW�EHFDXVH�\RX�FDQQRW�H[SUHVV�ZKDW�\RX�UHDOO\�IHHO�³
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6LPLODU�WKRXJKWV�ZHUH�H[SUHVVHG�E\�$P\��&���ZKR�KDG�EHHQ�IRVWHUHG�VLQFH�VKH�ZDV�D�WRGGOHU�DQG�
ZDV�VWLOO�OLYLQJ�ZLWK�KHU�VHFRQG�IRVWHU�IDPLO\��+HU�GHVLUH�IRU�PRUH�PRQLWRULQJ�ZDV�IRXQGHG�RQ�KHU�
QHHG�IRU�PRUH�RSSRUWXQLW\�WR�HQJDJH�PHDQLQJIXOO\�ZLWK�KHU�VRFLDO�ZRUNHUV�

²-LHQD�OL�QDƪVHE�OL�KXZD�WDMMHE�KXZD�OL�MNXQ�KHPP�FDVH�UHYLHZV�GDZN�OL�MRTRJƪGX�
MLWNHOOPX�X�KHNN�ƪDOOL�DQNL�MNROORP�LGHD�IXT�[µLNXQ�KHPP�¾O�KRPH�YLVLWV�XNROOª�
,QNXQ� QL[WLHT� DNWDU� %RDUGV�� SHU� HĩHPSMX� ELH[� LQNXQ� QLVWDµ� QNHOOLPKRP� NXOO�
[DKDU�X�QJƪLGLOKRP�[L� MNXQ�THG� MLƤULOL��X�QNXQ� LUULG�QJƪLGLOKRP�[L�DIIDULMLHW�
LPPD� GGXP� ƪDIQD� VDNHPP� WNHOOLPKRP� JƪD[� [L� GDUED� IµVHQD� OL� MNROORN� LO�
%RDUG��ªW¾WWL[KRP�X�PD�VVLEKRP[ª�´,OOL�QNXQ�QLVWDµ�QNHOOHP�OLO�VRFLDO�ZRUNHU��
LOOL� MNROOL�ƪLQ�QJƪLGLOKD�[µTHG� LQƪRVV�� ,PPD� MHNN�NZDĩL�PD� WDQW[�QDUDKD��NLI�
WULGQL�QLVSMHJDOKD�[µLQKX�MLƤUL��.ZDĩL�V�VHQD�O�RƪUD��WD�UDMWKD��0D�WNXQ[�WLVWDµ�
WJƪLGLOKD��0EDJƪDG� MLSSUHWHQGX� OL� MNXQX� MDIX� IXTHN��.LI� WULGKRP� MNXQX� MDIX�
IXTHN� MHNN� NZDĩL� TDWW�PD� WLƤL"�.XOO�PD� UDWQL� GDUEWHMQ�� WOLHWD"�(UEJƪD"�0D�
WDQW[�UDMWKD�ƪDIQD�MLƤL¾HUL�VXSSRVW�OD�QELGOHW�WLEGD�WLƤL�ELH[�WLSSURYD�QLUUDQƤDZ�
X�QLSSUXYDZ�LQNXQX�QDIX�DNWDU� OLO�[XO[LQ��ªPD�WDQW[� LNROOL�ƚDQV� LPPD�YHUX�
QL[WLHT�QJƪLGLOKDª�PKX[�THG�QDUDKD�GDZQ� Lĩ�ĩPLQLMLHW��0D�QDI[� LVVD�PHWD�
MNROOQD�LO�%RDUG�MHZ�[L�ƪDƤD�RƪUD�X�QL[WLHTKD�WLƤL�³��$P\��&��

²,�EHOLHYH�WKDW�LW�LV�JRRG�WR�KDYH�FDVH�UHYLHZV�ZKHUH�RSLQLRQV�DUH�H[SUHVVHG�
DQG�VR�WKHUH�FDQ�EH�DQ�LGHD�RI�ZKDW�LV�KDSSHQLQJ�LQ�WKH�KRPH�YLVLWV�DV�ZHOO����
,�ZRXOG�OLNH�PRUH�IUHTXHQW�%RDUG�VLWWLQJV��IRU�H[DPSOH��VR�WKDW�,�FDQ�VSHDN�WR�
WKHP�HYHU\�PRQWK�DQG�WHOO�WKHP�ZKDW�LV�KDSSHQLQJ�WR�PH��7KHUH�DUH�D�ORW�RI�
WKLQJV�,�ZDQW�WR�WHOO�WKHP�EXW�D�ORQJ�WLPH�SDVVHV�EHIRUH�\RX�FDQ�VSHDN�WR�WKHP�
EHFDXVH�\RX�KDYH�D�PHHWLQJ�DERXW�RQFH�D�\HDU��<RX�WU\�WR�VHH�WKHP�EXW�WKH\�
DUH�XQDYDLODEOH����,�ZRXOG�OLNH�WR�VSHDN�WR�D�VRFLDO�ZRUNHU�DQG�WHOO�KHU�KRZ�,�
IHHO��<RX�NQRZ��,�VDZ�KHU�DOPRVW�D�\HDU�DJR��<RX�GR�QRW�KDYH�WKH�RSSRUWXQLW\�
WR�VSHDN�WR�KHU��$QG�WKHQ�WKH\�H[SHFW�WR�NQRZ�DERXW�\RXU�OLIH��:KDW�FDQ�WKH\�
NQRZ�LI�WKH\�DUH�QHYHU�WKHUH"�6KH�VDZ�PH�PD\EH�WZR��WKUHH�WLPHV"�)RXU�WLPHV"�
,�VDZ�KHU�D�IHZ�WLPHV�DQG�WKHQ��VKH�ZDV�UHSODFHG����VKH�VKRXOG�KDYH�FRPH�WR�
WU\�WR�HVWDEOLVK�D�FRQWDFW�ZLWK�PH��VR�ZH�FRXOG�JHW�WR�NQRZ�HDFK�RWKHU�EHWWHU��,�
DP�QRW�JLYHQ�PXFK�WLPH�EXW�,�UHDOO\�KDYH�D�ORW�WR�WHOO�KHU��,�DP�QRW�VHHLQJ�KHU�
WKHVH�GD\V��,�GR�QRW�NQRZ�LI�VKH�ZLOO�FRPH�ZKHQ�ZH�KDYH�D�%RDUG�VLWWLQJ�EXW�,�
ZRXOG�OLNH�KHU�WR�FRPH�³

:KDW�WKLV�LPSOLHG�ZDV�WKDW�VKH�ZLVKHG�WKDW�WKH�%RDUG�ZRXOG�PHHW�PRUH�RIWHQ�EHFDXVH�LW�ZDV�EHIRUH�
HYHU\�%RDUG�PHHWLQJ�WKDW�WKH�VRFLDO�ZRUNHU�OLVWHQHG�WR�ZKDW�VKH�KDG�WR�VD\��$P\��&���DVVRFLDWHG�
WKH�VRFLDO�ZRUNHUµV�LQWHUHVW�LQ�ZKDW�VKH�KDG�WR�VD\�ZLWK�%RDUG�PHHWLQJV�VR�VKH�DVVXPHG�WKDW�WKH\�
ZRXOG�RQO\�WDNH�DQ�LQWHUHVW�LI�WKHUH�ZHUH�D�IRUWKFRPLQJ�%RDUG�PHHWLQJ��/DWHU�RQ�$P\��&���VDLG�
WKDW�VKH�UHDOO\�QHHGHG�WR�VSHDN�WR�KHU�VRFLDO�ZRUNHU�WR�YRLFH�VRPH�FRQFHUQV�DERXW�WKH�EHOLHIV�RI�KHU�
IRVWHU�FDUHUV�UHJDUGLQJ�VRPH�LWHPV�WKDW�PDWWHUHG�PXFK�WR�KHU��$P\��&���IRXQG�GLI¾FXOW\�QDYLJDWLQJ�
WKURXJK�WKH�V\VWHP�ZKLFK�VKH�GLG�QRW�XQGHUVWDQG�ZHOO�HQRXJK�

²4HG� LGGHMMDTQL� OL� ELH[� WDJƪPHO� %RUG� WDO�$SSRƤƤ� THG� LGGXP� ƪDIQD� X� QNXQ�
LUULG�QJƪLG�[L�ƪDƤD�OLV�VRFLDO�ZRUNHUV�X�QƚHPSOXOKRP��SHU�HĩHPSMX�ELH[�QJƪLG�
[L�ƪDƤD�OLOO�PDPDµ�X�PD�QVLEXKRP[��MHZ�MDJƪPOXN�RQ�KROG�MHZ�MJƪLGXOHN�OL�PD�
KXPLH[�KHPP�³��$P\��&��
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²:KDW�LV�ERWKHULQJ�PH�LV�WKH�ORQJ�LQWHUYDO�EHWZHHQ�RQH�$SSRƤƤ�%RDUG�VLWWLQJ�
DQG�DQRWKHUª�DQG� ,�ZRXOG� OLNH� WR� VSHDN� WR� WKH� VRFLDO�ZRUNHUV� DQG� ,�SKRQH�
WKHP��IRU�H[DPSOH��ZKHQ�,�ZRXOG�OLNH�WR�WHOO�P\�PRWKHU�VRPHWKLQJ��DQG�,�GR�QRW�
¾QG�WKHP��WKH\�SXW�\RX�RQ�KROG�RU�\RX�DUH�WROG�WKDW�WKH\�DUH�QRW�WKHUH�³

7KLV�FRQFHUQ�WLHV�LQ�ZLWK�ZKDW�WKHVH�SDUWLFLSDQWV�KDG�WR�VD\�DERXW�WKH�IUHTXHQF\�RI�PHHWLQJV�ZLWK�
VRFLDO�ZRUNHUV�DQG�PRQLWRULQJ�YLVLWV��&OHDUO\�WKH\�ZDQWHG�PHHWLQJV�WR�EH�KHOG�PRUH�IUHTXHQWO\�

0HQWLRQ�KDV�DOUHDG\�EHHQ�PDGH�DERXW�FRQFHUQV�UHJDUGLQJ�DQQRXQFHG�KRPH�YLVLWV��,Q�WKDW�FDVH��WKH�
SDUWLFLSDQW�KDG�GHVFULEHG�WKH�EHKDYLRXU�RI�KHU�IRVWHU�FDUHUV�

²8�QDƪVHE�EƪDOD�KRPH�YLVLWV�LULG�LNXQX�LNWDU��8�V�VRFLDO�ZRUNHUV��LULGX�MƚHPSOX�
G�GDU�X�MPRUUX�JƪDO�JƪDUULHGD�G�GDU��*ƪD[�MHNN�LQWL�VD�WDY]KRP�ƤLPJKD�TDEHO��
IµGLN� LO�� ƤLPJƪD� MLHQ� NRQW� QDUD� OL� O�SDUHQWV�� LO�IRVWHU� SDUHQWV� ƪD� MNXQX� ƪDIQD�
DƪMDU�PLHJƪL��X�ƪD�MLP[X�EµƚHUWX�PRG�VZHHW�X�KHNN��,PPD�PEDJƪDG��PHWD�PD�
MNXQ�ƤHM�ƪDGG�PLOO�$SSRƤƤ�MHZ�KHNN��NLHQX�LNXQX�YHUD�´LO�NRQWUD�X�KHNN��$OOXUD��
WDY]DKRP�PKX[�LGHD�WDMED��QDƪVHE�MLHQ�³��)UDQFHVFD��&��

²7KHUH�VKRXOG�EH�PRUH�KRPH�YLVLWV�DQG�VRFLDO�ZRUNHUV�QHHG�WR�SKRQH�KRPH�
DQG�YLVLW�XQDQQRXQFHG�� ,I� WKH\�DUH� LQIRUPHG�D�ZHHN� LQ�DGYDQFH��GXULQJ� WKDW�
ZHHN�,�XVHG�WR�QRWLFH�P\�IRVWHU�SDUHQWV�EHLQJ�PXFK�PRUH�IULHQGO\�ZLWK�PH��DQG�
WKH\�ZRXOG�DFW�LQ�D�´VZHHWµ�ZD\�DQG�VR�RQ��7KHQ��ZKHQ�QR�RQH�IURP�$SSRƤƤ�LV�
FRPLQJ�WKH\�DFW�GLIIHUHQWO\��$QQRXQFLQJ�YLVLWV�LV�QRW�D�JRRG�LGHD�³

6KH�DOVR�HPSKDVLVHG�WKDW�WKH�YLVLWV�QHHGHG�WR�EH�FRQGXFWHG�LQ�D�PDQQHU�WKDW�LV�HPSRZHULQJ�IRU�WKH�
FKLOG�DQG�DOORZV�WKH�YRLFH�RI�WKH�FKLOG�WR�EH�KHDUG�

²,O�IRVWHU� SDUHQWV� GHMMHP� MLWNHOOPX� IµLVHP� LW�WIDO�PHWD� W�WIDO�PD� MNXQX[� LULGX�
MJƪDGGX�GDN�LO�PHVVDƤƤ�[L�GUDEL��ƩDGG�PD�VHU�LNXQ�NRPGX�MHNN�JƪDPLOW�[L�ƪDƤD�
ƪDĩLQD�OL� MJƪLGXKD�TXGGLHPHN��-LHQ�KHNN�NRQW�QDJƪPHO��1DI� OL� O�PXPP\�THG�
WZHƤƤJƪDQL� Iµ[L�ƪDƤD�PKX[�VHU� LPPXU�QJƪLGLOKRP��.RQW�QLEĩDµ��JƪDOKHNN�³�
�)UDQFHVFD��&��

²)RVWHU�SDUHQWV�DOZD\V�VSHDN�RQ�EHKDOI�RI�WKH�FKLOG�EXW�VRPHWLPHV�WKH\�GR�QRW�
SDVV�RQ�WKH�PHVVDJH�WKDW�WKH�FKLOG�ZLVKHV�WR�FRQYH\��1R�RQH�IHHOV�FRPIRUWDEOH�
KDYLQJ�KLV�KHU�VKRUWFRPLQJV�GLVFXVVHG� LQ� WKHLU�SUHVHQFH�� ,�XVHG� WR�GR� WKDW�� ,�
NQRZ�WKDW�PXPP\�ZDV�KXUWLQJ�PH�LQ�VRPH�ZD\��EXW�,�ZDV�QRW�JRLQJ�WR�WHOO�
WKHP�WKHQ��,�ZDV�DIUDLG��WKDW�LV�ZK\�³

6KH�VWURQJO\�VXJJHVWHG�WKDW�WKH�VRFLDO�ZRUNHUV�PHHW�WKH�FKLOGUHQ�RXWVLGH�WKH�IRVWHU�IDPLO\�KRPH�

²8� WDMMHE� OL� V�VRFLDO� ZRUNHUV� LPRUUX� O�LVNROD�� SHU� HĩHPSMX�� ,PRUUX� MNHOOPX�
W�WIDO�KHNN�JƪDO�JƪDUULHGD�³��)UDQFHVFD��&��

²$QG�LW�LV�D�JRRG�LGHD�IRU�VRFLDO�ZRUNHUV�WR�YLVLW�VFKRROV��WR�KDYH�D�PHHWLQJ�
ZLWK�IRVWHUHG�FKLOGUHQ���IRU�H[DPSOH��7KH\�FDQ�JR�XQDQQRXQFHG�WR�VSHDN�WR�WKH�
FKLOGUHQ�³
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:KHQ�VKH�ZDV�DVNHG�LI�VKH�WKRXJKW�WKDW�WKLV�DSSURDFK�PLJKW�SXW�SURVSHFWLYH�IRVWHU�FDUHUV�RII�WKH�
LGHD�RI�IRVWHULQJ��VKH�VDLG�VKH�XQGHUVWRRG�WKH�FRQFHUQV�EHLQJ�UDLVHG��+RZHYHU��VKH�VWRRG�KHU�JURXQG�

²,IKHP��JƪDOLMD�O�IRVWHULQJ�KXZD�ELH[�W�WIDO�LNXQX�JƪDOO�DƪMDU��,VVD�NLI�LKRVVXKRP�
LO�IRVWHU�SDUHQWV�KLMD�LPSRUWDQWL�LPPD�O�HZZHO�LW�WIDO��,�PHDQ��JƪD[�MHNN�LQWL�OLW�
WIDO�PKX[�THG�WDJƪWLKRP�Lƚ�ƚDQV�MLWNHOOPX��PD�WLVWD[�WLHƪX�WLSR�IHHGEDFN�PLQQ�
JƪDQGKRP��8� MHNN� LNXQX�G�GDU� TXGGLHP� LO�SDUHQWV� MHZ� LNXQ� KHPP� LO�IRVWHU�
SDUHQWV�X�V�VRFLDO�ZRUNHUV��[RUWD�W�WIDO�PKX[�ƪD�MLWNHOOPX�

ª4HG�QLIKHP�[µLQWL�WJƪLGOL��,IKLPQL��MLHQD�QDƪVHE�OL�O�DƪMDU�OL�WJƪLGLOKRP�OL�MNXQ�
KHPP�KRPH�YLVLWV�OL�MLƤL¾HUL�MNXQ�KHPP�PXPHQWL�OL�ƪD�MNROOKRP�LPRUUX�MDJƪPOX�
FDVH�UHYLHZV�X�KHNN��X�OL�MJƪLGXOKRP�OL�IRUVL�RQFH�LQ�D�ZKLOH�IRUVL�MPRUUX�MNHOOPX�
OLW�WIDO�O�LVNROD��+LMD�[RJƪRO�LPEDJƪDGª�JƪD[�MLHQD�ƤLHOL�ƤHZ�O�LVNROD�X�MLHQD�
NRQW�QJƪLGLOKRP�NROOR[�OLOKRP��NRQW�QJƪLG�OLOO�PDPDµ��SHU�HĩHPSMX��´LOOXP�ƤLHW�
LV�VRFLDO�ZRUNHU�µ

.LHQHW�WJƪLGOL��´,YD��[µJƪLGWLOKRP"µ

.RQW�QJƪLGLOKD��´*ƪLGWLOKRP�NLI�LPPRUUX�G�GDU�DƪQD�µ

*ƪD[� IRVWHU� SDUHQWV� PµJƪDQGKRP[� JƪDOIHMQ�� JƪD[� LNXQX� MDIX� OL� ƤHMMLQ� LV�
VRFLDO�ZRUNHUV�MLP[X�WDMMHE�PDW�WIDO��*ƪDQGKRP�MLP[X�WDMMHE�PDW�WIDO�GHMMHP�³�
�)UDQFHVFD��&��

²,I�\RX�XQGHUVWDQG�PH��WKH�EHVW�LQWHUHVW�RI�WKH�FKLOG�LV�WKH�SRLQW�RI�IRVWHULQJ��
,W�LV�LPSRUWDQW�WR�FRQVLGHU�WKH�IHHOLQJV�RI�WKH�IRVWHU�SDUHQWV��EXW�WKH�LQWHUHVWV�
RI� WKH�FKLOGUHQ�VKRXOG�EH�JLYHQ�SULRULW\��:KDW�,�PHDQ�LV� WKDW�� LI�\RX�DUH�QRW�
SURYLGLQJ�WKH�FKLOGUHQ�ZLWK�DQ�RSSRUWXQLW\�WR�H[SUHVV�ZKDW�WKH\�KDYH�WR�VD\��
\RX�FDQ�JHW�QR�IHHGEDFN�IURP�WKHP��$QG�LI�WKH\�DUH�DW�KRPH�LQ�WKH�SUHVHQFH�RI�
WKH�SDUHQWV�RU�LQ�WKH�SUHVHQFH�RI�WKHLU�IRVWHU�SDUHQWV�DQG�WKH�VRFLDO�ZRUNHU��WKH�
FKLOGUHQ�ZLOO�QRW�H[SUHVV�WKHPVHOYHV�

ª,�XQGHUVWDQG�ZKDW�\RX�DUH� VD\LQJ�� ,� WKLQN� WKH�EHVW�ZD\� LV� WR� H[SODLQ� WKDW�
WKHUH�ZLOO�EH�KRPH�YLVLWV��WKDW�WKH\�PD\�KDYH�WR�SUHSDUH�FDVH�UHYLHZV�HWF��DQG�
WR�WHOO� WKHP�WKDW�RQFH�LQ�D�ZKLOH�WKH\��WKH�VRFLDO�ZRUNHUV��PD\�QHHG�WR�YLVLW�
WKH� FKLOGUHQ�DW� VFKRRO��6RPHWLPHV� WKH\�GLG�FRPH� WR� VFKRRO� DQG� ,� WROG� WKHP�
HYHU\WKLQJ��,�XVHG�WR�WHOO�P\�PRWKHU��´7RGD\�WKH�VRFLDO�ZRUNHU�FDPH�WR�VFKRRO�µ

$QG�VKH�ZRXOG�VD\��´<HV"�:KDW�GLG�\RX�WHOO�WKHP"µ

$QG�,�XVHG�WR�WHOO�KHU��´,�WROG�WKHP�KRZ�WKLQJV�DUH�DW�KRPHµ�

)RVWHU�SDUHQWV�VKRXOG�QRW�EH�RQ�WKHLU�EHVW�EHKDYLRXU�EHFDXVH�WKH\�NQRZ�WKDW�D�
VRFLDO�ZRUNHU�LV�DERXW�WR�YLVLW��7KH\�VKRXOG�WUHDW�WKH�FKLOG�ZHOO�DOO�WKH�WLPH�³
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ii. )UHTXHQW�FKDQJH�RI�VRFLDO�ZRUNHUV�DQG�6$9�VXSHUYLVRUV

2QH�RI�WKH�PRVW�FRPPRQ�FRPSODLQWV�DERXW�WKH�VHUYLFHV�UHODWHG�WR�WKH�IUHTXHQW�FKDQJH�LQ�VRFLDO�
ZRUNHUV��0DULD� �&���ZDV� RQH� RI� WKH� SDUWLFLSDQWV�ZKR�PRVW� KLJKO\� SUDLVHG� IRVWHU� FDUH� DQG� WKH�
LPPHQVH�JRRG�WKDW�LW�FDQ�EULQJ�WR�D�FKLOGµV�OLIH��+RZHYHU��VKH�H[SUHVVHG�WKLV�FRQFHUQ�

²,NXQ�KHPP�SUREOHPDª�EƪDO�PHWD�W�WIDO��IRVWHUHG��LNROOKRP�VRFLDO�ZRUNHU�X�
GLQ�WLEGD�WLQELGHO��+HPPKHNN�LW�WIDO�MJƪDGGX�PLQQ�WUDZPD�JƪD[�LULGX�MHUƤJƪX�
MLEGHZ�MLVSMHJDZ�NROOR[��'DTTD�MLQELGOX�WQHMQ��GDTTD�WOLHWD��*ƪDW�WIDO�GLQ�KL�
[L�ƪDƤD�QHJDWWLYD��-LHQ�JƪDGGHMW�PLQQKD�GDUEWHMQ�GLQ�LO�ƪDƤD��*ƪDGGHMW�PLQQ�
WUDZPD�³��0DULD��&��

²7KHUH�ZLOO�EH�D�SUREOHPª�VXFK�DV�ZKHQ�WKH�VRFLDO�ZRUNHU�IRU� WKH�FKLOG�LV�
UHSODFHG��7KHUH�WKH�FKLOGUHQ�DUH�WUDXPDWLVHG�DV�WKH\�QHHG�WR�H[SODLQ�HYHU\WKLQJ�
DIUHVK��6RPHWLPHV�WZR�DUH�UHSODFHG��VRPHWLPHV�WKUHH��7KLV�LV�YHU\�QHJDWLYH�IRU�
WKH�FKLOG��,�KDYH�EHHQ�WKURXJK�WKLV�WZLFH��,�ZDV�WUDXPDWLVHG�³

0DULD��&��µV�FRPSODLQW�ZDV�UHLWHUDWHG�VHYHUDO�WLPHV�E\�RWKHU�SDUWLFLSDQWV��5DFKHO��&���ZDV�DOVR�
FRQFHUQHG�DERXW�WKH�QHJDWLYH�HIIHFW�RI�WKH�FKDQJHV�LQ�VRFLDO�ZRUNHUV�RQ�WKH�ELUWK�IDPLO\�

²/L�MRTRJƪGX�MLQELGOX�V�VRFLDO�ZRUNHUV�KLMD�ƪDƤD�ƪDĩLQD��-LHQD�ELGGLOW�[L�VHYHQ�
WLPHV�X�WDµ�NXOO�GDUED�TLVHN�WJƪLG�O�DIIDULMLHW�IXTHN�X�TLVHN�WDIGDKRP�PLQJƪDMU�PD�
WDI�[HMQ�IXTKRP�WNXQ�YHUD��YHUD�GLI¾ƚOL��,�PHDQ��DQNL�JƪDOO�SDUHQWV�VWHVV�MLƤL¾HUL��
MDJƪWX�O�EDFNJURXQG�WDO�IDPLOMD�WDJƪKRP�OLO�ƪDGGLHKRU�ƤGLG���5DFKHO��&��

²,W� LV� QRW� ULJKW� WKDW� WKH� FKLOGµV� VRFLDO�ZRUNHU� FKDQJHV� IUHTXHQWO\��0\� VRFLDO�
ZRUNHU�ZDV�FKDQJHG�DERXW�VHYHQ�WLPHV�DQG�HYHU\�WLPH�\RX�QHHG�WR�VSHDN�DERXW�
\RXU�VLWXDWLRQ�DQG�\RX�QHHG�WR�WUXVW�WKHP�ZLWKRXW�NQRZLQJ�DQ\WKLQJ�DERXW�WKHP��
WKDW�LV�YHU\��YHU\�GLI¾FXOW��,�PHDQ��LW�LV�HYHQ�GLI¾FXOW�IRU�WKH�SDUHQWV�WKHPVHOYHV��
WR�KDYH�WR�H[SODLQ�DIUHVK�WKH�IDPLO\�EDFNJURXQG�WR�DQRWKHU�SHUVRQ�³

$�VLPLODU�JULHYDQFH�ZDV�IHOW�ZKHQ�WKH�6$9�VXSHUYLVRUV�FKDQJHG�IUHTXHQWO\��$V�$P\��&���H[SODLQHG�

²,O�ƪDƤD� OL� THG� LGGHMMDTQL� KL� OL� NZDĩL� O�ƪLQ� NROOX� MLQELGOX�� X� GLN� YHUX� THG�
LGGHMMDTQL���� PLOOL� MLƤX� MZDVVOXQL� MHNN� NHOOL� JƪD[UD� ĩJXU�� ĩJXULVVLPX� OL� NHOOL�
DNWDU�PLQQ�JƪD[UD��'DZN�OL�MPRUUX�MZDVVOXQL�JƪDQG�LO�PDPDµ��WDI�NHPP�LOKRP�
MLQELGOX"³��$P\��&��

²:KDW�FRQFHUQV�PH�LV�WKDW�WKH\�FKDQJH�DOO�WKH�WLPH��LW�ERWKHUV�PH��,�DP�VXUH�,�
KDG�PRUH�WKDQ�WHQ�RI�WKH�RQHV�ZKR�XVHG�WR�DFFRPSDQ\�PH��WKRVH�ZKR�WDNH�PH�
WR�VHH�PXPP\��\RX�NQRZ�KRZ�PDQ\�WLPHV�WKH\�FKDQJH"³

:KHQ�DVNHG�ZK\�LW�XSVHWV�KHU��VKH�H[SODLQHG�

²ªLGGHMMDTQL�JƪD[�SHU�HĩHPSMX�LO�PXPP\�WLHJƪL�XNROO�X�MLHQ�VDNHPP�QLEGHZ�
QLGUDZKRPª��X�DQNH�O�PXPP\�PD�WNXQ[�WDIKRP�X�MLGƪOXOD�ƤR�GDUKD�X�O�PXPP\�
WLVWƪL�JƪDOO�HZZHO�³��$P\��&��

²,W�ERWKHUV�ERWK�PH�DQG�P\�PRWKHU�EHFDXVH�EHIRUH�ZH�JHW�XVHG�WR�WKHP��ZKHQ�
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WKH\�FRPH�WR�WKH�KRXVH�WR�YLVLW�KHU��P\�PRWKHU�IHHOV�VK\�DW�¾UVW�³

+RZHYHU��ZKDW�KXUW�KHU�PRVW�ZDV�WKDW�ZKHQ�D�VXSHUYLVRU�RI�D�SODQQHG�6$9�FRXOG�QRW�PDNH�LW��WKH�
VXSHUYLVRU�ZDV�QRW�UHSODFHG��,QVWHDG��WKH�6$9�ZDV�FDQFHOOHG��7KLV�PHDQW�WKDW�VKH�KDG�WR�PLVV�RXW�
RQ�PHHWLQJ�KHU�PRWKHU�

²ªPLQ¿RN� OL� MƤLEX� OLOO�RƪUD�� PD� MDJƪPOXOL� [HMQ�� SHU� HĩHPSMX���� X� O�DNWDU� OL�
QLGGHMMDT�JƪD[� LQNXQ� LOQL�ƤLPJƪD�PD�QDUD� OLOO�PXPP\��1LGGHMMDT�� LQNXQ� LOQL�
PD�QDUD� OLOO�PXPP\�X� OL�PD�QDUDKLH[� MLƤL¾HUL��YHUX�QLGGHMMDTª�OL�PD�QDUD[�
OLOO�PXPP\� OL� QNXQ� LOL�PD� QDUDKD� ƤLPJƪD� X� WJƪLGOL� ´LNNDQƚHOODWD�µ�$QNH� SHU�
HĩHPSMX��LQNXQ�ƤD�SSUHSDUDWD��QLƤL�PLOO�LVNROD�IHUƪDQD�X�PEDJƪDG�WLEDJƪWLOQD�
PHVVDJH�X�YHUX�QLQƪDUTX�MLHQD�X�O�PXPP\�X�DQNH��PHQWLRQV�IRVWHU�FDUHU�E\�KHU�
QDPH��WLGGHMMDT�OL�WLEDJƪWLOQD�PHVVDJH�KHNN��WJƪLGLOQD�OL�PD�WLVWD[�WLƤL�MHZ�JƪD[�
LQTDODOL�KHNN�MHZ�KHNN�X�YHUX�QLGGHMTX�NXOO�PHWD�MLƤULOQD�KHNN³���$P\��&��

²ªLQVWHDG�RI�UHSODFLQJ�KHU��WKH\�GR�QRWKLQJ�DERXW�LW��IRU�H[DPSOHª�DQG�ZKDW�
VDGGHQV�PH�WKH�PRVW�DERXW�WKLV�LV�WKDW�WKLV�KDSSHQV�DIWHU�QRW�KDYLQJ�VHHQ�P\�
PRWKHU�IRU�D�ZHHN��7KLV�UHDOO\�ERWKHUV�PH��QRW�EHLQJ�DEOH�WR�VHH�P\�PRWKHU�
DIWHU�QRW�KDYLQJ�VHHQ�KHU�IRU�D�ORQJ�WLPH��LW�UHDOO\�VDGGHQV�PH����QRW�VHHLQJ�P\�
PRWKHU�ZKR�,�KDYH�QRW�VHHQ�IRU�D�ZHHN�DQG�WKHQ�WKH\�WHOO�PH�WKDW�WKH�YLVLW�LV�
FDQFHOOHG��$QG�,�ZRXOG�KDYH�EHHQ�ORRNLQJ�IRUZDUG�WR�WKH�YLVLW��,�ZRXOG�KDYH�
UHWXUQHG�KRPH�IURP�VFKRRO�IHHOLQJ�KDSS\�DERXW�LW�DQG�WKHQ�WKH\�VHQG�PH�WKLV�
PHVVDJH�DQG�PXPP\�DQG�,�DQG�HYHQ��PHQWLRQV�IRVWHU�FDUHU�E\�KHU�QDPH��DUH�
DOO�UHDOO\�XSVHW�WKDW�VKH�KDV�WR�VHQG�VXFK�D�PHVVDJH��6KH�VHQGV�D�PHVVDJH�WKDW�
VKH�FDQQRW�PDNH�LW��EHFDXVH�RI�VRPHWKLQJ�XQIRUHVHHQ�KDSSHQLQJ�DW�KHU�HQG��
DQG�ZH�DUH�UHDOO\�DQQR\HG�ZKHQ�WKDW�KDSSHQV�³

iii. 1HHG�IRU�PRUH�PHHWLQJV�ZLWK�VRFLDO�ZRUNHU

5HIHUHQFH�KDV�DOUHDG\�EHHQ�PDGH�WR�WKH�UHVSRQVHV�WKDW�HPSKDVLVHG�KRZ�GLVVDWLV¾HG�VRPH�SDUWLFLSDQWV�
ZHUH�DERXW� WKH� ODFN�RI�VXI¾FLHQW�VXSSRUW� WKDW� WKH\�KDG�UHFHLYHG�IURP�WKH�VRFLDO�VHUYLFHV��7KHVH�
FRPSODLQWV�ZHUH�DOZD\V�FRQWH[WXDOLVHG�DQG�KDYH�EHHQ�LQFOXGHG�XQGHU�WKH�UHOHYDQW�WKHPHV�

$V�LQ�WKH�FDVH�RI�0LFKDHO��&����PHHWLQJV�ZLWK�WKH�VRFLDO�ZRUNHUV�ZHUH�RIWHQ�DVVRFLDWHG�ZLWK�WKH�
$GYLVRU\�%RDUG�PHHWLQJV��7KH\�ZHUH�QRW�DVVRFLDWHG�ZLWK�VXSSRUW�UHFHLYHG�ZKHQ�LW�ZDV�QHHGHG�
PRVW��+RZHYHU��VRPH�RI�WKH�SDUWLFLSDQWV�GLG�QRW�PHQWLRQ�WKH�QHHG�IRU�VRFLDO�ZRUNHUV�DW�DOO��7KHVH�
ZHUH�WKH�SDUWLFLSDQWV�ZKR�VHHPHG�WR�EH�GRLQJ�ZHOO�DQG�ZKR�KDG�QRW�H[SHULHQFHG�SUREOHPV�DERXW�
SHUPDQHQF\�RU�SODFHPHQW�EUHDNGRZQV�

iv. 'LVVDWLVIDFWLRQ�ZLWK�VRFLDO�ZRUNHU

2QO\�RQH�RI�WKH�SDUWLFLSDQWV�PHQWLRQHG�WKDW�VKH�GRXEWHG�ZKHWKHU�WKH�VRFLDO�ZRUNHUV�DFWHG�XSRQ�
FRPSODLQWV�WKDW�VKH�KDG�PDGH�

²*ƪDOKHNN��MLHQD�OLV�VRFLDO�ZRUNHUV�NRQW�JƪLGWLOKRP�X�TDOXOL�́ LVVD�QLHƪGX�ƪVLHE�
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NROOR[�DƪQD�µ�,PPD�PD�QDƪVLE[�LOOL�LP[HZ�O�DIIDULMLHW��7R�EH�KRQHVW��VDUX�ƪDIQD�
DIIDULMLHW�OL�GHMTXQL�X�OL�JƪLGWLOKRP�X�OL�TDWW�PD�WDZ�NDVKRP�³��.ULVWLQD��&��

²6R�,�KDG�WROG�WKH�VRFLDO�ZRUNHUV�DQG�WKH\�WROG�PH�´OHDYH�LW�LQ�RXU�KDQGVµ��%XW�
WKLQJV�GLG�QRW�PRYH�IRUZDUG��7R�EH�KRQHVW�YDULRXV�WKLQJV�ZKLFK�ERWKHUHG�PH�
ZHUH�GRQH�DQG�,�WROG�WKHP�DERXW�WKLV�EXW�WKH\�LJQRUHG�PH�³

6KH�IHOW�WKDW�VKH�ZDV�QRW�SURYLGHG�ZLWK�IHHGEDFN�IURP�WKH�VRFLDO�ZRUNHUV�UHJDUGLQJ�WKH�FRQFHUQV�WKDW�
VKH�KDG�UDLVHG��6KH�ZRXOG�KDYH�OLNHG�WR�NQRZ�KRZ�KHU�YLHZV�ZHUH�EHLQJ�WDNHQ�LQWR�FRQVLGHUDWLRQ��
6KH� KDG� QR� LGHD� LI� WKHUH� KDG� EHHQ� DQ\� RXWFRPHV� IURP�KHU� HQJDJHPHQW�ZLWK� WKH� VRFLDO�ZRUNHU�
RU�ZKDW�DWWHQWLRQ�KDG�EHHQ�JLYHQ�WR�WKH�LVVXHV�WKDW�VKH�KDG�UDLVHG��7KXV��VKH�IHOW� WKDW�VKH�ZDV�D�
GLVHPSRZHUHG�SDUWLFLSDQW�LQ�WKH�GHFLVLRQ��PDNLQJ�SURFHVVHV�WKDW�SHUWDLQHG�WR�KHU�ZHOOEHLQJ�

v. 7KH�$GYLVRU\�%RDUG

0LFKDHO��&���H[SUHVVHG�WKDW�KH�KDG�EHHQ�VDWLV¾HG�ZLWK�KLV�SDUWLFLSDWLRQ�LQ�$GYLVRU\�%RDUG�VLWWLQJV��
0LFKDHO��&���ZDV�PHQWLRQHG�SUHYLRXVO\��DV�WKH�IRVWHUHG�FKLOG�ZKR�ZDV�HPSRZHUHG�E\�KLV�IRVWHU�
FDUHU�WR�PDNH�D�UHTXHVW�WR�WKH�$GYLVRU\�%RDUG�

+RZHYHU��PRVW� LQWHUYLHZHHV�KDG�GLI¾FXOWLHV�ZLWK� WKHLU�SDUWLFLSDWLRQ�DW�$GYLVRU\�%RDUG� VLWWLQJV��
6RPH�VLPSO\�IHOW�RXW�RI�WKHLU�GHSWK�LQ�WKH�GHFLVLRQ�PDNLQJ�V\VWHP��7KH\�IHOW�FRQIXVHG�DERXW�WKH�
VWDWXV�DQG�UROH�RI�WKH�GLIIHUHQW�IRUD�ZKHUH�GHFLVLRQV�DERXW�WKHLU�FDUH�SODQ�ZHUH�WDNHQ��)RU�H[DPSOH��
7KHUHVD� �&��� UHIHUUHG� WR� WKH� GHFLVLRQ�PDNLQJ� SURFHVV� ZKHQ� VKH� ZDV� H[SUHVVLQJ� KHU� H[WUHPH�
IUXVWUDWLRQ�DW�QRW�EHLQJ�DEOH�WR�SUDFWLFH�WKH�UHOLJLRQ�RI�KHU�FKRLFH�

²<HV�,�GR�JR�WR�VRPH�%RDUG�EXW�GR�QRW�KDYH�DQ�LGHD�ZKDW�LW�LV�FDOOHG�RU�ZKDW�LW�
LV��7KH\�OLVWHQ�EXW�FDQQRW�GR�DQ\WKLQJ�EHFDXVH�RI�WKH�ODZ�³��7KHUHVD��&��

7KHUHVD��&���H[SUHVVHG�ZKDW�WR�KHU�ZDV�D�VHULRXV�FRQFHUQ�DERXW�WKH�ORJLVWLFV�RI�$GYLVRU\�%RDUG�
VLWWLQJV��7KHUHVD��&���ZDV�KDOI�ZD\�WKURXJK�VHFRQGDU\�VFKRRO�DQG�VKH�KDG�GHVFULEHG�KRZ�VHULRXVO\�
VKH�WRRN�KHU�VWXGLHV��,Q�IDFW�VKH�ZDV�NHHQ�WR�GLVSOD\�KHU�VFLHQFH�¾OHV�DQG�RWKHU�VFKRRO�UHODWHG�ZRUN��
7KHUHVD��&���ZDV�YHU\�HPSKDWLF�DERXW�KRZ�PXFK�VKH�ZRUULHG�ZKHQ�VKH�KDG�WR�PLVV� OHVVRQV�DW�
VFKRRO�WR�DWWHQG�%RDUG�VHVVLRQV�RU�PHHWLQJV�DW�$SSRƤƤ�

²:KDW� ,�GLVDJUHH�ZLWK� LV� WKDW�%RDUG�PHHWLQJV�DUH�KHOG�GXULQJ�VFKRRO�KRXUV��
7KHVH�DUH�XVXDOO\�DW�WKH�EHJLQQLQJ�RI�WKH�VFKRODVWLF�\HDU��,W�LV�MXVW�IRU�D�VKRUW�
WLPH�EXW�,�PLVV�VFKRRO��,�DP�LQ�)RUP���DQG�,�KDYH�WR�SUHSDUH�IRU�)RUP����,�PLVV�
��OHVVRQV��6RPHWLPHV�,�PLVV�GRXEOH�OHVVRQV�³��7KHUHVD��&��

6KH�ZHQW� LQWR�VRPH�GHWDLO�DERXW�ZKDW� WKHVH�PHHWLQJV�FRVW�KHU��6KH�NHSW� UHSHDWLQJ�� LQ�D� WRQH�RI�
GLVDSSURYDO�DQG�RI�DVWRQLVKPHQW�WKDW�WKH�%RDUG�PHHWLQJV�ZHUH�KHOG�GXULQJ�VFKRRO�KRXUV�DQG�WKDW�
WKLV�FDXVHG�KHU�WR�PLVV�RXW�RQ�OHVVRQV��7KLV�ZRUULHG�KHU�EHFDXVH�VKH�ZDV�DIUDLG�WKDW�LW�ZRXOG�DIIHFW�
KHU�VWXGLHV�DGYHUVHO\�

²:K\� LV� LW� GXULQJ� VFKRRO� KRXUV"� ���SDUW� RI�P\� SK\VLFV� ODE� ERRN� LV�PLVVLQJ�
EHFDXVH�,�KDG�WR�JR�WR�$SSRƤƤ��,�KDYH�WR�DVN�P\�VFKRRO�IULHQGV�IRU�WKH�QRWHV�VR�
WKDW�,�FDQ�FRS\�WKHP��-XVW�DW�WKH�WLPH�WKDW�,�QHHG�WR�EH�LQ�VFKRROª�WKLV�KDSSHQV�
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HYHU\�\HDU��HYHU\�VLQJOH�\HDU��,I�WKH\�KDG�PHHWLQJV�LQ�WKH�VXPPHU��WKHQ�,�ZRXOG�
RQO\�PLVV�EDVNHWEDOO�OHVVRQV��,�VXJJHVW�WKDW�WKH�%RDUG�PHHWLQJV�VKRXOG�EH�KHOG�
LQ� WKH� VXPPHU��%XW� LI� ,�PLVV� OHVVRQV� QRZ�� ,�ZLOO� IHHO� WKH� HIIHFWV� RI�PLVVHG�
OHVVRQV�LQ�)RUP����,W�LV�GLI¾FXOW�IRU�PH�WR�KDYH�WR�DVN�WKH�WHDFKHUV�WR�¾OO�LQ�ZKDW�
,�PLVVHG�RU�WR�DVN�P\�IULHQGV�IRU�WKH�QRWHV�³��7KHUHVD��&��

6KH�VKRZHG�WKDW�VKH�ZDV�YHU\�FRQVFLRXV�RI�WKH�IDFW�WKDW�VKH�ZRXOG�QHHG�WR�GR�ZHOO�LQ�KHU�VWXGLHV�LQ�
RUGHU�WR�EH�DEOH�WR�KROG�GRZQ�D�MRE�LQ�WKH�IXWXUH��6KH�QHHGHG�WR�NQRZ�WKDW�VKH�ZRXOG�EH�DEOH�WR�EH�LQ�
D�SRVLWLRQ�ZKHUH�VKH�FRXOG�VXSSRUW�KHUVHOI��+HU�ORQJ�WHUP�VHFXULW\�ZDV�YHU\�PXFK�RQ�KHU�PLQG��6KH�
IHOW�WKDW�KDYLQJ�WKH�$GYLVRU\�%RDUG�VLWWLQJV�GXULQJ�WHUP�WLPH�FRXOG�KDYH�DQ�DGYHUVH�HIIHFW�RQ�KHU�
VWXGLHV��,UUHVSHFWLYH�RI�WKH�YDOLGLW\�RI�KHU�IHDUV��VKH�ZDV�EHLQJ�JLYHQ�WKH�PHVVDJH�WKDW�WKH�$GYLVRU\�
%RDUG�PHHWLQJV�DQG�PHHWLQJV�DW�$SSRƤƤ�DUH�KHOG�DW�WLPHV�WKDW�DUH�FRQYHQLHQW�WR�WKH�DGXOWV�LQYROYHG�
DQG�QRW�DW�D�WLPH�WKDW�LV�VXLWDEOH�IRU�VFKRRO�FKLOGUHQ�

6RPH�RI�WKH�\RXQJHU�SDUWLFLSDQWV�VDLG�WKDW�WKH\�IHOW�VK\�RU�LQWLPLGDWHG�WR�SDUWLFLSDWH�LQ�$GYLVRU\�
%RDUG�VLWWLQJV�

²1LVWƪL� QLWNHOOHP� TXGGLHP� NXOƪDGGª� 'DZN� LQ�QLHV� NROOKD� MƪDUVX� OHMNª³�
�<OHQLD��&��

²,�DP�VK\�WR�VSHDN�LQ�IURQW�RI�HYHU\RQHª�$OO�WKRVH�SHRSOH�ORRNLQJ�DW�\RX��³

6RPH�RI�WKH�ROGHU�LQWHUYLHZHHV�FULWLFLVHG�WKH�PDQQHU�LQ�ZKLFK�GHFLVLRQV�DUH�WDNHQ�DERXW�WKHLU�OLIH��
0DUWLQD��&���VSRNH�DOPRVW�H[FOXVLYHO\�DERXW�WKH�$GYLVRU\�%RDUG�

²,�GR�QRW�DJUHH�DW�DOO�ZLWK�WKH�LGHD�RI�D�%RDUG�DQG�WKH�ZD\�LW�RSHUDWHV��,�GR�QRW�
DJUHH�ZLWK�WKH�ZD\�GHFLVLRQV�DERXW�FKLOGUHQ�DUH�WDNHQ��:KHQ�,�ZHQW�WKHUH�WR�
GLVFXVV�DERXW�OHDYLQJ�WKH�UHVLGHQWLDO�KRPH�WKDW�,�ZDV�LQ��,�KDG�QRW�EHHQ�WR�WKH�
%RDUG�IRU�DERXW�D�\HDU�DQG�,�KDG�QRW�VHHQ�P\�VRFLDO�ZRUNHU�IRU�DERXW�D�\HDU�
DQG�D�KDOI��$QG�WKH\�ZHUH�JRLQJ�WR�WDNH�D�GHFLVLRQ�DERXW�PH��+RZ�FRXOG�WKH\�
WDNH�D�GHFLVLRQ�DERXW�PH"³��0DUWLQD��&��

0DUWLQD��&���EHOLHYHG�WKDW�WKH�SHUVRQV�LQYROYHG�LQ�GHFLVLRQ�PDNLQJ�VKRXOG�EH�WKRVH�SHUVRQV�ZKR�VKDUH�
WKH�GD\�WR�GD\�OLYLQJ�ZLWK�WKH�FKLOGUHQ�DQG�ZKR�KDG�EXLOW�D�PHDQLQJIXO�UHODWLRQVKLS�ZLWK�WKHP�

²:H�QHHG�PRUH�SHRSOH�WKHUH�ZKR�DUH�KDQGV�RQ��SHRSOH�ZKR�FDQ�WDNH�GHFLVLRQV�
EHFDXVH�WKH\�VSHQG�WLPH�ZLWK�XV��6R�ZH�QHHG�SHRSOH�ZKR�DUH�ZLWK�WKH�FKLOGUHQ�
DQG�ZKR�VHH�KRZ�WKH\�VSHQG�WKHLU�GD\�WR�EH�RQ�WKH�%RDUG��,W�FDQQRW�EH�WKDW�WKH�
6LVWHU��UHIHUULQJ�WR�WKH�QXQ�ZKR�KDG�ORRNHG�DIWHU�KHU�ZKLOH�VKH�ZDV�LQ�UHVLGHQWLDO�
FDUH��ZKR�ZDV�ZLWK�XV�FRXOG�QRW�PDNH�GHFLVLRQV�KHUVHOI�EXW�KDG�WR�FDOO�WKH�VRFLDO�
ZRUNHU�DQG�WKH�VRFLDO�ZRUNHU�ZRXOG�VD\�WKDW�WKH�%RDUG�DQG�WKH�0LQLVWHU�ZRXOG�
GHFLGH��$W�OHDVW�WKH\�FDQ�GHFLGH�WRJHWKHU�ZLWK�WKH�6LVWHU�³��0DUWLQD��&��

0DUWLQD��&���ZDV�FRQFHUQHG�DERXW� WKH�IDFW� WKDW� LW�ZDV�SHRSOH�ZKR�GLG�QRW�NQRZ�KHU�ZKR�ZHUH�
UHVSRQVLEOH�IRU�KHU�FDUH�SODQ�

²:KHQ�,�JR�WR�WKH�%RDUG��,�VHH�SHRSOH�DOO�DURXQG�PH�ZKR�,�GR�QRW�NQRZ��0D\EH�,�
VHH�WKHP�DW�PRVW�RQFH�HYHU\�VL[�PRQWKV��2QH�WLPH�WKHUH�ZDV�RQH�%RDUG��7KH�QH[W�
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WLPH�WKH\�KDG�DOO�FKDQJHG��,�NQRZ�WKDW�WKHUH�ZHUH�HOHFWLRQV�DQG�VR�WKH�SHRSOH�RQ�
WKH�%RDUG�FKDQJHG��,W�LV�QRW�HDV\�WR�JR�LQ�WKHUH�DQG�\RX�VHH�ORWV�RI�SHRSOH�ZKR�
DUH�QRW�IDPLOLDU�WR�\RX�DQG�WKH\�DUH�DOO�ORRNLQJ�DW�\RX�³��0DUWLQD��&��

,Q�KHU� H[SHULHQFH��0DUWLQD� �&���KDG� IRXQG� WKDW� VKH�ZDV�QRW� DW� DOO� HPSRZHUHG� WR�SDUWLFLSDWH� LQ� WKH�
GHFLVLRQ�PDNLQJ�SURFHVV��6KH�ZRXOG�JR�GHWHUPLQHG�WR�KDYH�KHU�VD\�EXW�ZRXOG�IHHO�GDXQWHG�E\�WKH�VHWXS�

²<RX�GR�QRW�IHHO�FRPIRUWDEOH�WR�VSHDN�WR�WKHP��7KH\�ORRN�DURXQG�DW�HDFK�RWKHU�
DQG�DW�\RX�DQG�WKH\�DUH�DOO�VWUDQJHUV��,W�LV�WUXH�WKDW�WKHUH�LV�\RXU�VRFLDO�ZRUNHU��
%XW�\RX�JR�WKHUH�GHWHUPLQHG�WR�VD\�WKLV�DQG�WR�VD\�WKDW��%HIRUH�\RX�JR�\RX�
WKLQN�´,�ZLOO�WHOO�WKHP�WKLV�DQG�,�ZLOO�WHOO�WKHP�WKDW�DQG�,�ZLOO�DVN�IRU�WKLV�µ�7KHQ�
\RX�JR�WKHUH�DQG�\RX�FDQ�VD\�QRWKLQJ�³��0DUWLQD��&��

0DUWLQD� �&��� VDLG� WKDW� VKH� ZLVKHG� WKDW� WKH� SHUVRQV� ZKR� WRRN� WKH� GHFLVLRQV� ZRXOG� WDNH� PRUH�
FRQVLGHUDWLRQ�RI�ZKDW�WKH�IURQWOLQH�FDUHUV�KDG�WR�VD\��+RZHYHU��VKH�RSLQHG�WKDW�LW�ZDV�WKH�%RDUG�
DQG�WKH�0LQLVWHU�ZKR�WRRN�WKH�GHFLVLRQV�FRQFHUQLQJ�KHU�OLIH��$W�WKLV�SRLQW��VKH�VZLWFKHG�WR�0DOWHVH�
WR�H[FODLP�HPSKDWLFDOO\�

²%OD�VHQV�MLGGHƚLHGX�KXPD�[µVH�QDJƪPOX�DƪQDª�WƪRVVRN�WULG�WLEGD�WPXU�NRQWUD�
X�WLUULEHOOD��-JƪLGXOHN�´LVVD�QUHVVTX�U�UHTXHVW�OLOO�0LQLVWUXµ�³��0DUWLQD��&��

²,W�GRHV�QRW�PDNH�VHQVH� WKDW� WKH\�GHFLGH�ZKDW�ZH�DUH� WR�GRª�\RX�IHHO� OLNH�
JRLQJ�DJDLQVW�WKHLU�GHFLVLRQ�DQG�UHEHOOLQJ��7KH\�WHOO�\RX�´QRZ�ZH�ZLOO�SDVV�RQ�
\RXU�UHTXHVW�WR�WKH�0LQLVWHUµ�³

$W�WKLV�SRLQW�VKH�VDLG�WKDW�VKH�IRXQG�LW�VWUDQJH�WKDW�WKH�0LQLVWHU�VKRXOG�KDYH�WKH�¾QDO�ZRUG�FRQFHUQLQJ�
KHU�IDWH�

²)RU�PH��ZKDWHYHU�WKH�0LQLVWHU�VD\V��,�GR�QRW�NQRZ�WKH�0LQLVWHU�DQG�WKH�0LQLVWHU�
GRHV�QRW�NQRZ�PH��,�GR�QRW�H[SHFW�WKH�PLQLVWHU�WR�NQRZ�XV�DOO�RU�WR�PHHW�XV��<HV��
LW�LV�WUXH�WKDW�WKH�0LQLVWHU�LV�DQ�DXWKRULW\�ZKR�LV�GHFLGLQJ�DERXW�PH��ZKR�KDV�
DXWKRULW\�RYHU�PH��%XW�WKDW�LV�QRW�HDV\�IRU�WKH�0LQLVWHU��:H�GR�QRW�HYHQ�NQRZ�
ZKR�WKH�0LQLVWHU�LV�DQG�KDYH�QHYHU�PHW�WKH�0LQLVWHU�³��0DUWLQD��&��

6KH�XQGHUVFRUHG�WKDW�WKH�GHFLVLRQV�DUH�WDNHQ�E\�WKH�%RDUG�DQG�D�0LQLVWHU�ZKR�GR�QRW�NQRZ�WKH�
FKLOGUHQ��6KH�ZDV�FRQFHUQHG�DERXW�WKH�SRVLWLRQ�RI�\RXQJHU�FKLOGUHQ�

²7KLV� LV�HYHQ�PRUH�GLI¾FXOW� IRU�\RXQJHU�FKLOGUHQ�� WKLV� LV�DOO�PHDQLQJOHVV� WR�
WKHP��,�KDYH�VHHQ�FKLOGUHQ�GLVWUHVVHG��7KH\�DUH� WROG�E\� WKHLU�FDUHU� WKDW� WKH\�
KDYH�WR�ZDLW�IRU�DQ�DQVZHU�WR�VHH�ZKDW�WKH�6RFLDO�:RUNHU�DQG�WKH�0LQLVWHU�LV�
JRLQJ�WR�GHFLGH��7KH\�PD\�JR�NHHQO\�WR�WKH�%RDUG�IXOO�RI�KRSHV��7KHQ�WKH\�FU\�
ZLWK�GLVDSSRLQWPHQW��,W�LV�IRUPDO�DQG�GLI¾FXOW��<RX�JR�WKHUH�ZLWK�WKH�LQWHQWLRQ�
RI�VD\LQJ�VRPHWKLQJ�WKHQ�\RX�MXVW�KDYH�D�PHQWDO�EORFN�DQG�GR�QRW�PDQDJH�WR�
VD\�ZKDW�\RX�ZDQWHG�WR�³��0DUWLQD��&��

7KLV�LV�KHU�SHUFHSWLRQ�RI�WKH�SURFHHGLQJV�RI�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�
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3.3 The children’s recommendations

5HFRPPHQGDWLRQV�WKDW�ZHUH�PDGH�E\�WKH�SDUWLFLSDQWV�ZKLOH�GLVFXVVLQJ�WKH�¾UVW�UHVHDUFK�TXHVWLRQ�DUH�
PHQWLRQHG�SUHYLRXVO\��7KH�UHVSRQVHV�WR�WKH�UHVHDUFK�TXHVWLRQ�UHJDUGLQJ�DQ\�IXUWKHU�UHFRPPHQGDWLRQV�
ZLOO�IROORZ��7KH�¾UVW�UHFRPPHQGDWLRQV�DUH�DGGUHVVHG�DW�WKH�IRVWHUHG�FKLOGUHQ�WKHPVHOYHV��7KH�PDLQ�
PHVVDJHV�UHODWH�WR�KRZ�IRVWHUHG�FKLOGUHQ�FRXOG�EH�PRUH�VHQVLWLYH�WR�WKH�IHHOLQJV�RI�WKHLU�ELUWK�IDPLOLHV�

)RVWHUHG�FKLOGUHQ�VKRXOG�EH�VHQVLWLYH�WR�ELUWK�IDPLO\µV�IHHOLQJV

$P\��&���VSRNH�DERXW�KRZ�FKLOGUHQ�FDQ�WDNH�DGYDQWDJH�RI�WKH�SRVLWLRQ�RI�WKHLU�ELUWK�PRWKHU�DQG�
WU\�WR�JXLOW�WULS�KHU�LQWR�EX\LQJ�WKHP�H[SHQVLYH�JLIWV��6KH�VDLG�WKDW�VKH�KHUVHOI�KDG�DFWHG�WKDW�ZD\�LQ�
WKH�SDVW�EHIRUH�EHFRPLQJ�PRUH�VHQVLWLYH�WR�WKH�SDLQ�WKDW�VKH�ZDV�FDXVLQJ�KHU�PRWKHU�

²8�DQNH��MHNN�LNROORN�LO�IDPLOMD�SURSMDª�JƪD[�ƤLHOL�PD�MNROOKRP[�PLQQ�IHMQª�
JƪD[� LNXQX� ITDUª� PD� WRTJƪRG[� WJƪLGLOKRP� ´LOODOOX� NHPP� WRJƪƤREQL� GLN��
,[WULKLHOL�� L[WULKLHOL�µ�*ƪD[�LNXQX�GLVDSSRLQWHG�OL� MNXQX�ML[WLHTX�ML[WUXKLHOHN�X�
PD�MNXQX[� MLVWJƪX�JƪD[�PD�MNROOKRP[�PLQQ�IHMQ��8�MƪRVVXKRP�GLVDSSRLQWHG�
ƪDIQD�JƪD[�PD�MNXQX[�MLVWJƪX�ML[WUXKLHOHN�X�YHUX�MNXQX�[WDTX�LPPD�JƪD[�SHU�
HĩHPSMX��MHZ�LNXQX�ITDU��MHZ�PD�WDQW[�LNROOKRP�PLQQ�IHMQª�PD�QNXQX[�WRVWL�
PDJƪKRPª�ƪD� WRTJƪRG� WƪRVVKD� ´VDGµ� JƪD[�PD� [WUDWLOKLH[� GLN� LO�ƪDƤD��ªX�
ƤLHOL�QLGGHMMDT��X�GLQ�LUULGHN�WLNWLEKD��JƪD[�JLHOL�PD�MNROOKRP[�PLQQ�IHMQ�X�W�WIDO�
[RUWD�MLETJƪX�MDJƪPOX�WDµ�UDVKRP³��$P\��&��

²DQG�DOVR��LI�\RX�KDYH�D�ELUWK�IDPLO\ª�EHFDXVH�VRPHWLPHV�WKH\�FDQQRW�DIIRUG�
LW��EHFDXVH�WKH\�DUH�SRRU��VR�\RX�VKRXOG�QRW�WHOO�WKHP�´P\��KRZ�PXFK�,�OLNH�
WKDW��%X\� LW� IRU�PH��EX\� LW� IRU�PH�µ�7KH\�ZLOO�EH�GLVDSSRLQWHG�EHFDXVH� WKH\�
ZRXOG�OLNH�WR�EX\�WKDW�WKLQJ�IRU�\RX�EXW�WKH\�FDQQRW�EHFDXVH�WKH\�FDQQRW�DIIRUG�
LW��$QG�WKH\�ZRXOG�IHHO�YHU\�GLVDSSRLQWHG�EHFDXVH�WKH\�FDQQRW�EX\�LW�IRU�\RX�
HYHQ�WKRXJK�WKH\�ZRXOG�KDYH�UHDOO\�ZLVKHG�WR��EXW�EHFDXVH��IRU�H[DPSOH��WKH\�
DUH� SRRU� RU� GR� QRW� KDYH� HQRXJK� UHVRXUFHVªZH� VKRXOG� QRW� EH� FKHHN\�ZLWK�
WKHPª�VKH�ZLOO� IHHO� VDG�EHFDXVH� VKH�KDV� QRW� ERXJKW� LWª�DQG� VRPHWLPHV� ,�
IHHO�XSVHW��DQG�,�ZDQW�\RX�WR�ZULWH�WKLV�GRZQ��EHFDXVH�VRPHWLPHV�WKH\�FDQQRW�
DIIRUG�VRPHWKLQJ�DQG�WKH�FKLOGUHQ�VWLOO�JR�RQ�LQVLVWLQJ�RQ�ZKDW�WKH\�ZDQW�³

$P\��&���UHSHDWHGO\�PDGH�UHIHUHQFH�WR�WKH�SRYHUW\�RI�KHU�PRWKHU�DQG�WR�KRZ�KHU�PRWKHU�IHOW�DERXW�
WKLV�PDWHULDO�SRYHUW\��6KH�KDG�DQRWKHU�UHFRPPHQGDWLRQ�WR�PDNH�WR�IRVWHUHG�FKLOGUHQ�UHJDUGLQJ�WKH�
EX\LQJ�RI�JLIWV�IRU�WKH�ELUWK�PRWKHU�DQG�IRU�WKH�IRVWHU�FDUHU�

²OL� W�WIDO� MLIWDNUX� ¾O�ƤHQLWXUL� WDJƪKRP� X� ML[WUXOKRP� [L� ULJDO� ĩJƪLU�� JƪD[� MLHQ�
KHNN�JƪDPLOW��/LOO�SURSUMD�X�DQNH�OL�MLHƪGX�ƪVLHEKRP��*ƪD[�GLN�[L�ƪDƤD�OL��SHU�
HĩHPSMX� WL[WULOKRP� ELƚƚD� ƚLNNXODWD�ZNROO� MDSSUH]]DZKD��'LQ� TLVX� V�VLPEROX�
WDµ�KDSSLQHVV�TLVX�OL�WDJƪWL�ULJDO��OL�[WUDMWLOKRP�[L�ƪDƤD��ªLQƪREE�QL[[HUMD��WR�
VKDUH�ª³��$P\��&��

²WKDW�WKH�FKLOGUHQ�WKLQN�RI�WKHLU�SDUHQWV�DQG�EX\�WKHP�VRPH�VPDOO�JLIW��EHFDXVH�
WKDW�LV�ZKDW�,�GLG��$�JLIW�WR�JLYH�WR�WKH�ELUWK�SDUHQWV�DQG�DOVR�WR�WKRVH�SDUHQWV�



90

ZKR�ORRN�DIWHU�WKHP��%HFDXVH�WKH\�ZRXOG�DSSUHFLDWH�LW��HYHQ�LI�LW�PHDQV�MXVW�
EX\LQJ�WKHP�D�EDU�RI�FKRFRODWH��*LYLQJ�WKHP�D�JLIW� LV�OLNH�D�V\PERO�RI�\RXU�
ORYH��KDYLQJ�ERXJKW�WKHP�D�JLIWª,�ORYH�WR�VKDUHª³

$P\��&���DOVR�UHFRPPHQGHG�WKDW�ZKHQ�WKH�IRVWHUHG�FKLOGUHQ�JURZ�XS�WKH\�VKRXOG�NHHS�LQ�WRXFK�
ZLWK�ERWK�WKH�ELUWK�IDPLO\�DQG�WKH�IRVWHUHG�IDPLO\��6KH�DOVR�UHFRPPHQGHG�WKDW�WKH\�VKRZ�JUDWLWXGH�
WRZDUGV�ERWK�IDPLOLHV�IRU�KDYLQJ�ORYHG�WKHP�

)RVWHUHG�FKLOGUHQ�DUH�JLYHQ�LQIRUPDWLRQ�DERXW�ELUWK�IDPLO\

7KLV�WKHPH�ZDV�GLVFXVVHG�HDUOLHU��,W�ZDV�UHFRPPHQGHG�WKDW�IRVWHUHG�FKLOGUHQ�EH�JLYHQ�LQIRUPDWLRQ�
DERXW�WKHLU�ELUWK�IDPLOLHV�DV�HDUO\�DV�SRVVLEOH��)UDQFHVFD��&���UHFRPPHQGHG�WKDW�WKLV�QHHGHG�WR�EH�
GRQH�LQ�D�VHQVLWLYH�PDQQHU�

²0LOO� ELGX�� *ƪD[� LPEDJƪDG� OLO� RƪWL� NLHQX� MJƪLGXOKD� OL� PVLHIUD� X� KHNN�� /L�
O�PXPP\�JƪD[�PD�NLHQHW[�WULG�WLƤL�KL�WDUDKD��-LƤL¾HUL�VHWJƪX�MJƪLGXOKD�´LVPDµ��
PKX[�OL�O�PXPP\�PVLHIUD��MHZ�PKX[�PD�WULG[��LPPD�´JƪDOLVVD�PD�WLVWD[�WLƤL�
WDUDN�JƪDOLVVDµ�³��)UDQFHVFD��&��

²)URP�WKH�EHJLQQLQJ��%HFDXVH�WKHQ�WKH\�XVHG�WR�WHOO�P\�VLVWHU�WKDW�VKH��KHU�ELUWK�
PRWKHU��ZDV�DEURDG�DQG�VXFK�VWRULHV��%HFDXVH�KHU�PXPP\�GLG�QRW�ZDQW�WR�FRPH�
DQG�VHH�KHU��7KH\�FRXOG�KDYH�WROG�KHU�QRW�WKDW�KHU�PXPP\�ZDV�DEURDG�RU�GLG�QRW�
ZLVK�WR�VHH�KHU��EXW�WKDW�´IRU�WKH�WLPH�EHLQJ�VKH�FDQQRW�FRPH�WR�VHH�\RXµ�³

6KH�H[SODLQHG�KRZ�KHU�UHFRPPHQGDWLRQV�ZHUH�EXLOW�RQ�KHU�RZQ�SHUVRQDO�H[SHULHQFH�DV�D�IRVWHUHG�FKLOG�

²,PEDJKDG��MLHQ�QDI"�,NROOKD���\HDUV�WLVSMHJDOKD�O�DIIDULMLHW�NLI�LQKXPD�JƪD[�
O��DIIDULMLHW�[L�GDUED�VH�MLƤX�IµZLƚƚ�O�LOPD�X�MHNN�LW�WL¿D�WNXQ�WDI��VHU�WHƪRGKD�
NRQWUD�WDJƪKRP�ĩJXU�JƪD[�DQNL�MLHQ��MLHQ�KHNN�NRQW�JƪDPLOW��%GHMW�QJƪLG�KXPD�
MLWNHOOPX�KHNN�JƪD[�KXPD�PD�MULGX[�OLW�WIDO�MLWLOTX��,VVD�¾O�YHULWDµ��MLHQ�JƪDOLMD��
[L� ƪDƤD� YHUD� WDMED� OL� W�WIDO� LNXQX� MDIX� PLQQ� KXPD� O�ƤHQLWXUL� WDJƪKRP� JƪD[�
[RUWD�KXPD��LO�SDUHQWV�WDJƪKRP�KXPD��,�PHDQ��PD�QDI[�JƪDOIHMQ�JƪDQGHN�PD�
WƪDOOLKRP[�WLSR�MDUDZKRP�³��)UDQFHVFD��&��

²6R�ZKDW�FDQ�,�VD\"µ�:KHQ�VKH�LV���\HDUV�ROG��VKH�FDQ�EH�WROG�KRZ�WKLQJV�VWDQG��
EHFDXVH�WKH�WUXWK�ZLOO�VXUIDFH�RQH�GD\�DQG�LI�WKH�JLUO�JHWV�WR�NQRZ�WKH�WUXWK��VKH�
ZLOO�GH¾QLWHO\�KROG�LW�DJDLQVW�WKHP�EHFDXVH�WKDW�LV�ZKDW�,�GLG��,�XVHG�WR�WKLQN�
WKDW�WKH\�ZHUH�VSHDNLQJ�LQ�WKDW�ZD\�EHFDXVH�WKH\�GLG�QRW�ZDQW�WKH�FKLOGUHQ�WR�
OHDYH��,Q�UHDOLW\��WKH�ZD\�,�VHH�LW��LW�LV�D�JRRG�WKLQJ�WKDW�FKLOGUHQ�NQRZ�ZKR�WKHLU�
SDUHQWV�DUH��EHFDXVH�DW�WKH�HQG�RI�WKH�GD\��WKH\�DUH�WKHLU�SDUHQWV��,�PHDQ�,�FDQ�
VHH�QR�UHDVRQ�ZK\�WKH�FKLOGUHQ�VKRXOG�QRW�YLVLW�WKHP�³

)RVWHUHG�FKLOGUHQ�PHHW�ELUWK�IDPLO\�IUHTXHQWO\

$P\��&���UHFRPPHQGHG�IUHTXHQW�FRQWDFW�ZLWK�ELUWK�IDPLO\�
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²/L�PPRUUX�QDUDZ�OLOO�ƤHQLWXUL�WDJƪQD�O�SURSMD�X�OL�QLETJƪX�PPRUUX�µ��$P\��&��

²7KDW�ZH�YLVLW�RXU�ELUWK�SDUHQWV�DQG�ZH�NHHS�RQ�GRLQJ�WKLV�³

$P\��&���GHVFULEHG�KRZ�VKH�ORRNHG�IRUZDUG�WR�WKH�GD\�LQ�WKH�ZHHN�WKDW�VKH�PHHWV�KHU�PRWKHU�DQG�
UHFRPPHQGHG�WKDW�WKH�IUHTXHQF\�LQFUHDVHV�

²,NROOL�VHEDµ�PLWW�VHQD�VDNHPP�LVLU�LO�ƩDPLV�����JƪDOO�DQTDV�LW�7QHMQ�X�O�ƩDPLV��
0KX[� GDUED� ELVV� ¾O�ƤLPJƪD� JƪD[� IWLW� ZLVT�� NHPP� WDUDKD�� IWLW�� IWLW� LQƪRVVQL�
JƪDOLMD�IRUVL�PD�QDI[�IRUVL�JƪDOO�ƪDGGLHKRU��LPPD�JƪDOLMD�QƪRVVQL�IWLW�ªLPPD�
IRUVL�IWLW�PLOO�ƤHQLWXUL�PD�MNXQX[�LULGX�MDUDZKRP�DNWDU�PLQQ�GDUED�µ��$P\��&��

²,�ZDLW�DQ[LRXVO\�IRU�7KXUVGD\����DW�OHDVW�0RQGD\�DQG�7KXUVGD\��2QFH�D�ZHHN�
LV�WRR�OLWWOH��MXVW�WR�VHH�KHU��,�IHHO�LW�D�ORW��PD\EH�QRW�VR�IRU�RWKHU�FKLOGUHQ��%XW�
SHUKDSV�VRPH�RI�WKH�SDUHQWV�GR�QRW�ZLVK�WR�VHH�WKHP�PRUH�WKDQ�RQFH�³

$QRWKHU�SDUWLFLSDQW�PHW�KHU�VLEOLQJV�IRU�RQH�KRXU�HYHU\�QRZ�DQG�DJDLQ�ZKHQ�WKH�VLEOLQJV�FRXOG�
PDNH�LW��6KH�UHFRPPHQGHG�PRUH�IUHTXHQW�PHHWLQJV�ZLWK�VLEOLQJV�

²1L[WLHT�QLOWDTDµ�PDJƪKRP� LNWDU� VSLVV� LPPD� MHNN�PD� MNXQX[� MLVWJƪX��PD� MLVWD[�
LNXQ�³��<OHQLD��&��

²,�ZLVK�WR�YLVLW�WKHP�PRUH�IUHTXHQWO\��EXW�LI�WKH\�FDQQRW�PDNH�LW��LW�FDQQRW�KDSSHQ�³

3DUHQWDO�5HVSRQVLELOLW\

7KHUH�ZDV�RQH�UHFRPPHQGDWLRQ�UHJDUGLQJ�SDUHQWDO�UHVSRQVLELOLW\��7KHUHVD��&���UHFRPPHQGHG�WKDW�
FHUWDLQ�GHFLVLRQV�VXFK�DV�FKRLFH�RI� UHOLJLRQ�VKRXOG�EH� WDNHQ�RXW�RI� WKH�H[FOXVLYH�KDQGV�RI�ELUWK�
SDUHQWV��6KH�EDVHG�KHU�UHFRPPHQGDWLRQ�RQ�KHU�VLWXDWLRQ�WKDW�ZDV�RQH�RI�D�YHU\�ORQJ�WHUP�IRVWHU�
SODFHPHQW�

3URVSHFWLYH�IRVWHU�FDUHUV�FRQVLGHU�IRVWHULQJ�ROGHU�FKLOGUHQ

7ZR�RI�WKH�SDUWLFLSDQWV�UHFRPPHQGHG�WKDW�SURVSHFWLYH�IRVWHU�FDUHUV�GR�QRW�RQO\�RU�PDLQO\�FRQVLGHU�
IRVWHULQJ�\RXQJHU�FKLOGUHQ��7KH\�UHFRPPHQGHG�WKDW�SURVSHFWLYH�IRVWHU�FDUHUV�DOVR�FRQVLGHU�IRVWHULQJ�
ROGHU�FKLOGUHQ�

0RUH�SHRSOH�GHFLGH�WR�EHFRPH�IRVWHU�FDUHUV

0DULD� �&��� VWURQJO\� UHFRPPHQGHG� WKDW�PDQ\�PRUH� SHRSOH� FRPH� IRUZDUG� DV� IRVWHU� FDUHUV�� 6KH�
H[SUHVVHG�D�GHVLUH�WR�VHH�PRUH�FKLOGUHQ�KDYLQJ�WKH�VDPH�ZRQGHUIXO�H[SHULHQFH�WKDW�IRVWHULQJ�JDYH�
KHU��6KH�UHFRPPHQGHG�WKDW�SHRSOH�VKRXOG�QRW�EH�UHOXFWDQW�RU�VFDUHG�WR�WDNH�RQ�WKH�UHVSRQVLELOLW\�
EHFDXVH�VKH�ZDV�FRQYLQFHG�WKDW�LW�ZDV�UHDOO\�ZRUWK�WKH�HIIRUW�DQG�YHU\�UHZDUGLQJ�
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%LRORJLFDO�FKLOGUHQ�RI�SURVSHFWLYH�IRVWHU�FDUHUV�DUH�SUHSDUHG�IRU�SODFHPHQW

7ZR�RI�WKH�SDUWLFLSDQWV�UHFRPPHQGHG�WKDW�EHIRUH�WKH�DFWXDO�IRVWHU�SODFHPHQW�VWDUWV��WKH�SURVSHFWLYH�
IRVWHU� IDPLO\�¾UVW� QHHGHG� WR� EH� JLYHQ� WKH� UHTXLUHG� KHOS� WR� SUHSDUH� LW� IRU� WKH� SODFHPHQW�� ,W�ZDV�
UHFRPPHQGHG�WKDW�WKHUDS\�PLJKW�EH�QHHGHG�LQ�FLUFXPVWDQFHV�ZKHUH�WKH�IRVWHU�IDPLO\�KDV�ELRORJLFDO�
FKLOGUHQ�OLYLQJ�LQ�WKH�IDPLO\�KRPH�

²7KH\�KDYH�D�ELRORJLFDO�FKLOG�DQG�WKH\�GHFLGH�WR�IRVWHU��WKDW�LV�RND\ª�%XW�WKH\�
QHHG�WR�VHH�KRZ�WKLV�ELRORJLFDO�FKLOG�LV�JRLQJ�WR�EH�DIIHFWHG�³��-RKQ��&��

7KH� JUDGXDO� LQWURGXFWLRQ� RI� WKH� IRVWHUHG� FKLOG� LQWR� WKH� IRVWHU� IDPLO\� ZDV� DOVR� UHFRPPHQGHG��
-RKQ� �&���GUHZ�RQ� KLV� H[SHULHQFH� RI� D� SODFHPHQW� EUHDNGRZQ� WKDW� KDG� FDXVHG� KLP�PXFK� SDLQ��
7KH�SODFHPHQW�KDG�EURNHQ�GRZQ�EHFDXVH�WKH�ELRORJLFDO�FKLOG�RI�WKH�IRVWHU�IDPLO\�KDG�IRXQG�WKH�
SUHVHQFH�RI�WKH�IRVWHUHG�FKLOG�SDLQIXO�

²,�VXJJHVW�WKDW�WKHUH�QHHGV�WR�EH�D�VRUW�RI�JXLGLQJ�VHVVLRQ��,�DP�RQO\�PDNLQJ�
UHIHUHQFH�WR�VLWXDWLRQV�ZKHUH�WKHUH�DUH�ELRORJLFDO�FKLOGUHQ�RI�WKH�IRVWHU�FDUHUV��D�
UHDO�VRQ�RU�GDXJKWHU��7KH\�KDYH�WR�DVVHVV�KRZ�WKH�VRQ�LV�JRLQJ�WR�EH�DIIHFWHG�³�
�-RKQ��&��

,W� LV� LQWHUHVWLQJ� WR� QRWH� WKDW� SUH�UHTXLUHG� WKHUDS\�SV\FKRORJLFDO� KHOS�ZDV� UHFRPPHQGHG� IRU� WKH�
ELRORJLFDO�FKLOGUHQ�DQG�QRW�IRU�WKH�IRVWHUHG�FKLOG��7KH�XQGHUO\LQJ�FRQFHUQ�ZDV�WKH�GLI¾FXOW\�RI�WKH�
ELUWK�IDPLO\µV�FKLOGUHQ�WR�DGMXVW�WR�WKH�IRVWHU�SODFHPHQW�DQG�QRW�WKH�GLI¾FXOW\�H[SHULHQFHG�E\�WKH�
IRVWHUHG�FKLOG�

0RUH�IUHTXHQW�FRQWDFW�ZLWK�VRFLDO�ZRUNHU

6RPH� SDUWLFLSDQWV� UHFRPPHQGHG� IDU�PRUH� IUHTXHQW� FRQWDFW�ZLWK� WKH� VRFLDO�ZRUNHU��2QH� RI�WKH�
UHFRPPHQGDWLRQV�WRRN�WKLV�IRUP�

²/L�MNROOQD�O�%RDUG�OL�MLETJƪX�JƪDGGHMMLQ�X�OL�MNROOQD�DNWDU�JƪDMQXQD�JƪDW�WIDO�³�
�$P\��&��

²7KDW�ZH�KDYH�%RDUG�VHVVLRQV�IUHTXHQWO\�DQG�ZH�KDYH�PRUH�VXSSRUW�IRU�WKH�FKLOGUHQ�³

6KH� VWURQJO\� UHFRPPHQGHG� WKDW� RQO\� LQIRUPHG� GHFLVLRQV� EH� WDNHQ� UHJDUGLQJ� FDUH� SODQV�� 6KH�
UHFRPPHQGHG� VXI¾FLHQW� FRQWDFW� EHWZHHQ� FKLOG� DQG� VRFLDO�ZRUNHU� IRU� D� UHODWLRQVKLS� WR� EH� EXLOW�
EHWZHHQ�WKH�FKLOG�DQG�WKH�VRFLDO�ZRUNHU��6KH�EHOLHYHG�WKDW�LW�ZDV�RQO\�LQ�WKLV�ZD\�WKDW�LQIRUPHG�
GHFLVLRQ�PDNLQJ�FRXOG�EH�FDUULHG�RXW�

5HGXFLQJ�EXUHDXFUDF\�LQYROYHG�WR�REWDLQ�UHTXLUHG�GRFXPHQWDWLRQ

7ZR�RI�WKH�SDUWLFLSDQWV�UHFRPPHQGHG�WKH�VSHHGLQJ�XS�DQG�VLPSOLI\LQJ�RI�WKH�SURFHVVHV�QHFHVVDU\�
WR�REWDLQ�FHUWDLQ�UHTXLUHG�GRFXPHQWDWLRQ�VXFK�DV�SDVVSRUWV��&RPSOLFDWHG�SURFHVVHV�PHDQW�WKDW�WKH\�
VRPHWLPHV�KDG�WR�PLVV�RXW�RQ�DFWLYLWLHV�LQ�ZKLFK�WKHLU�SHHUV�LQ�VFKRRO�ZHUH�SDUWLFLSDWLQJ��VXFK�DV�
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VFKRRO�WULSV�DEURDG�

²1LVVXƤƤHUUL[[L�OL�MLIIDƚLOLWDZ�LO�SURƚHVV�WDµ�NLI�WRƪURƤ�SDVVDSRUW�³��(OOD��&��

²,�VXJJHVW�WKDW�WKH�SURFHVV�RI�LVVXLQJ�D�SDVVSRUW�EH�PDGH�OHVV�EXUGHQVRPH�³

7UDLQLQJ�RI�IRVWHU�FDUHUV

2QH�RI�WKH�ROGHU�SDUWLFLSDQWV�UHFRPPHQGHG�WKDW�IRVWHU�FDUHUV�EH�JLYHQ�EHWWHU�WUDLQLQJ�DQG�SUHSDUDWLRQ�

²7KDW�WKH�IRVWHU�SDUHQWV�DUH�UHDOO\�WUDLQHG�ZHOO��7KH\�JHW�HPRWLRQDOO\�WLHG�WR�WKH�
FKLOG�ZLWKRXW�ZDQWLQJ�WR��6RPH�GR�QRW�KDYH�FKLOGUHQ�RI�WKHLU�RZQ�DQG�WKH\�PD\�
EH�ROGHU�DQG�VR�WKH\�PD\�EH�PRUH�YXOQHUDEOH��7KH\�WUHDW�WKHP�DV�JUDQGFKLOGUHQ��
7UDLQLQJ�UHDOO\�QHHGV�WR�GULOO�WKHP��7KH\�DUH�KXPDQ�EHLQJV�DIWHU�DOO�DQG�WKH\�
JHW�DWWDFKHG�WR�WKH�FKLOGUHQ�DQG�WKH\�¾QG�LW�KDUG�WR�OHW�JR�³��0DUN��&��

0DUN��&���LQVLVWHG�WKDW�WKH�WUDLQLQJ�VKRXOG�HQVXUH�WKDW�WKH�SURVSHFWLYH�IRVWHU�FDUHUV�UHDOO\�NQRZ�ZKDW�
IRVWHULQJ�D�FKLOG�FDQ�LQYROYH��+H�LQVLVWHG�WKDW�WKH�WUDLQLQJ�VKRXOG�QRW�EH�XVHG�DV�D�ZD\�RI�DWWUDFWLQJ�
SURVSHFWLYH�IRVWHU�FDUHUV�EXW�DV�D�UHDOLVWLF�SUHSDUDWLRQ�IRU�IRVWHU�FDUH�

²6R�WKH�UHFRPPHQGDWLRQ�LV�WKDW�WKH�SUHSDUDWLRQ�RI�WKH�IRVWHU�SDUHQWV�VKRXOG�QRW�
EH�´VXJDU�FRDWHGµ� MXVW� WR�DWWUDFW�SRWHQWLDO�IRVWHU�SDUHQWV�EHFDXVH�WKHUH�DUH�QRW�
HQRXJK�IRVWHU�SDUHQWV��'R�QRW�MXVW�PDNH�GR�ZLWK�ZKDW�LV�DYDLODEOH�EHFDXVH�WKLV�LV�
QRW�HQRXJKª�WUDLQLQJ�QHHGV�WR�PDNH�WKHP�PXFK�PRUH�DZDUH�RI�ZKDW�IRVWHULQJ�
UHDOO\�LV�VR�WKDW�WKH\�FDQ�PDNH�D�GHFLVLRQ�ZLWK�DQ�RSHQ�PLQG��2WKHUZLVH�WKH\�
ZLOO�IHHO�WKDW�WKH\�ZHUH�GHFHLYHG�E\�WKH�WUDLQLQJ��,Q�UHDOLW\�LW�LV�LPSRUWDQW�IRU�
IRVWHU�SDUHQWV�WR�NQRZ�WKH�UHDOLW\�RXW�WKHUH��2WKHUZLVH�LW�LV�MXVW�QRW�IDLU�DW�WKH�HQG�
RI�WKH�GD\�EHFDXVH�WKHUH�DUH�SHRSOHµV�OLYHV�LQYROYHG��WKH�OLYHV�RI�WKH�FKLOGUHQ�DQG�
WKH�OLYHV�RI�WKH�IRVWHU�SDUHQWV��%RWK�VXIIHU�ZKHQ�WKHUH�LV�D�SODFHPHQW�EUHDNGRZQ�
RU�ZKHQ�WKH�FKLOG�OHDYHV�WKH�IRVWHU�KRPH�³��0DUN��&��

0DUN��&���OLQNHG�WKLV�UHFRPPHQGDWLRQ�WR�WKH�RWKHU�UHFRPPHQGDWLRQ�WKDW�KH�KDG�PDGH��DOUHDG\�
PHQWLRQHG� SUHYLRXVO\��� 7KLV� LV� WKH� UHFRPPHQGDWLRQ� WKDW� WKHUH� VKRXOG� QRW� EH� D� ´VKRSSLQJ� OLVWµ�
DSSURDFK�WR�WKH�VHOHFWLRQ�RI�D�SURVSHFWLYH�IRVWHUHG�FKLOG�

.LQVKLS�IRVWHULQJ

6DUD��&���UHFRPPHQGHG�WKH�HQFRXUDJHPHQW�RI�NLQ�IRVWHULQJ�ZKHUH�SRVVLEOH��6KH�EHOLHYHG�WKDW�WKH�
IDPLO\�WLHV�FRXOG�EH�EHQH¾FLDO�IRU�DOO�FRQFHUQHG�

0RUH�FKLOG�IULHQGO\�HQYLURQPHQW�IRU�GHFLVLRQ�PDNLQJ�SURFHVVHV

0RVW�RI�WKH�SDUWLFLSDQWV�KDG�QRW�IHOW�HPSRZHUHG�LQ�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�DQG�VRPH�VXJJHVWHG�
D�PRUH�FKLOG�IULHQGO\�SURFHGXUH��2QH�RI�WKH�\RXQJHVW�SDUWLFLSDQWV�UHFRPPHQGHG�
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²/L� MNXQ� KHPP� SHUVXQD� ZDƪGD� ¾O�NDPUDª� OL� MNXQ� KHPP� SHUVXQD� ZDƪGD�
ELVVª³��<OHQLD��&��

²7KDW�WKHUH�ZLOO�EH�RQH�SHUVRQ�LQ�WKH�URRPª�MXVW�RQH�SHUVRQª³

$QRWKHU�SDUWLFLSDQW�VDLG�WKDW� LW�ZRXOG�KHOS�KDYLQJ�VRPHRQH�RI�WKHLU�FKRLFH�SUHVHQW��ZLWK�ZKRP�
WKH\�JRW�RQ�ZHOO��7KH�SHUVRQ�ZRXOG�QHHG�WR�EH�VRPHRQH�WKDW�WKH\�IHOW�WKH\�FRXOG�WUXVW��7KLV�SHUVRQ�
FRXOG�UHSUHVHQW�WKHLU�ZLVKHV�DQG�DOVR�KHOS�WKHP�WR�IHHO�HPSRZHUHG�

3.4 Concluding remarks

7KH� NH\�PHVVDJHV� WKDW� WKH� FKLOGUHQ� DQG� \RXQJ� SHUVRQV� SDVVHG� RQ� ZHUH� FOHDU� DQG� UHOHYDQW�� ,I�
RQH� FRQVLGHUV� WKH� WRWDOLW\� RI� WKHLU� FRQWULEXWLRQ�� RQH� XQGHUVWDQGV�PRUH� IXOO\� WKH� FRQFHSW� RI� WKH�
HQWLWOHPHQW�WR�VSHFLDO�SURWHFWLRQ�DQG�DVVLVWDQFH�WKH�FKLOG�²WHPSRUDULO\�RU�SHUPDQHQWO\�GHSULYHG�RI�
KLV�RU�KHU�IDPLO\�HQYLURQPHQW��RU�LQ�ZKRVH�RZQ�EHVW�LQWHUHVWV�FDQQRW�EH�DOORZHG�WR�UHPDLQ�LQ�WKDW�
HQYLURQPHQW³��$UW�����81&5&���,Q�IDFW��WKH�SROLF\�DQG�SUDFWLFH�RULHQWDWLRQV�WKDW�WKHLU�FRQWULEXWLRQV�
VXJJHVW�DUH�DOO�LQ�OLQH�ZLWK�WKH�81&5&�DQG�ZLWK�SROLF\�DQG�SUDFWLFH�UHFRPPHQGDWLRQV�WKDW�KDYH�
EHHQ�LQFOXGHG�LQ�WKH�8QLWHG�1DWLRQV�*XLGHOLQHV�IRU�WKH�$OWHUQDWLYH�&DUH�RI�&KLOGUHQ�

$�IDPLO\�HQYLURQPHQW

7KH�SDUWLFLSDQWV�ZKR�ZHUH�VWLOO�OLYLQJ�ZLWK�WKHLU�IRVWHU�FDUHUV�IHOW�D�UHDVVXULQJ�VHQVH�RI�EHORQJLQJ�
LQ�WKHLU�IRVWHU�IDPLO\��7KH\�ZHUH�KDSS\�QRW�WR�EH�´GHSULYHGµ�RI�D�IDPLO\�XSEULQJLQJ�RQFH�WKH\�FRXOG�
QRW�OLYH�ZLWK�WKHLU�ELUWK�IDPLO\��7KH\�DSSUHFLDWHG�WKH�ORYH��VHFXULW\�DQG�VXSSRUW�WKDW�VXFK�D�IDPLO\�
SURYLGHG�WKHP�ZLWK��,W�DOVR�KHOSHG�WKHP�IHHO�WKDW�OLNH�WKHLU�SHHUV��WKH\�KDG�D�IDPLO\�ZLWK�ZKRP�WR�
JURZ�XS��0RVW�RI�WKH�ROGHU�SDUWLFLSDQWV�H[SOLFLWO\�H[SUHVVHG�DSSUHFLDWLRQ�RI�WKHLU�SUHYLRXV�IRVWHU�
IDPLOLHV�

2Q�WKH�RWKHU�KDQG��D�IHZ�RI�WKH�SDUWLFLSDQWV�H[SUHVVHG�WKH�GHHS�SDLQ�DQG�WXUPRLO�WKDW�WKH\�H[SHULHQFHG�
ZKHQ� WKH\� UH¿HFWHG�RQ�KRZ�GLIIHUHQW� WKH\�ZHUH� IURP�RWKHU�FKLOGUHQ�ZKR�KDG� WKHLU�RZQ� IDPLO\�
WKH\�FRXOG�OLYH�ZLWK��7KH\�ZHUH�WRUPHQWHG�E\�WKH�TXHVWLRQ�´:K\�GLG�WKLV�KDYH�WR�KDSSHQ�WR�PH"³�
+RZHYHU��DOWKRXJK�ERWK�WKHLU�SODFHPHQWV�KDG�EURNHQ�GRZQ��WKH\�VWLOO�DSSUHFLDWHG�WKH�XSEULQJLQJ�
WKDW�WKHLU�SUHYLRXV�IRVWHU�IDPLOLHV�KDG�SURYLGHG�WKHP�ZLWK��7KLV�DSSUHFLDWLRQ�ZDV�DOVR�H[SUHVVHG�LQ�
WKH�FDVH�RI�WKH�SODFHPHQW�EUHDNGRZQ�WKDW�KDG�UHSRUWHG�VPDFNLQJ�DQG�HPRWLRQDO�DEXVH�

$�VHQVH�RI�SHUPDQHQF\

$OO�WKH�FKLOGUHQ�VDLG�WKH\�KDG�EHHQ�LQ�FDUH�IRU�D�QXPEHU�RI�\HDUV��,Q�VRPH�FDVHV��WKH\�KDG�EHHQ�LQ�
FDUH�IRU�PRVW�RI�WKHLU�FKLOGKRRG�DQG�DGROHVFHQFH��7KRVH�ZKR�ZHUH�OLYLQJ�LQ�WKHLU�IRVWHU�IDPLO\�GLG�
QRW�VSHDN�DERXW�IRVWHULQJ�DV�WHPSRUDU\�FDUH��7KH\�DVVXPHG�WKDW�LW�ZRXOG�ODVW�LQGH¾QLWHO\��7KH�PDLQ�
UHDVRQV�IRU�WKLV�VHQVH�RI�SHUPDQHQF\�ZHUH�WZRIROG��2QH�UHDVRQ�UHODWHG�WR�WKH�LPSUREDELOLW\�RI�WKH�
SRVVLELOLW\�RI�IDPLO\�UHLQWHJUDWLRQ��7KH�RWKHU�UHDVRQ�SHUWDLQHG�WR�WKH�VWURQJ�HPRWLRQDO�IDPLO\�WLHV�
WKDW�WKH�FKLOG�KDG�IRUPHG�LQ�WKH�IRVWHU�IDPLO\�WKDW�KDG�EHFRPH�KLV�KHU�GH�IDFWR�IDPLO\�
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,Q�YDULRXV�ZD\V��WKH�FKLOGUHQ�DQG�\RXQJ�SHUVRQV�LQGLFDWHG�WKH�LPSRUWDQFH�WKDW�WKH\�JDYH�WR�VWDELOLW\��
7KLV�ZDV�DOVR�VHHQ�LQ�WKH�FDVH�RI�WKRVH�FKLOGUHQ�ZKR�KDG�SODFHPHQW�EUHDNGRZQV��,Q�IDFW��WKH�PRVW�
ELWWHU�IUXVWUDWLRQV�ZHUH�VXFFLQFWO\�DQG�VXPPDULO\�DUWLFXODWHG�E\�WKRVH�ZKR�ZHUH�QRZ�RXWVLGH�WKH�
IRVWHU�FDUH�V\VWHP��7KHVH�ZHUH�WKH�\RXQJ�SHUVRQV�ZKR�KDG�QRW�EHHQ�IRVWHUHG�DJDLQ�DQG�ZKR�ZHUH�
QRZ�LQ�RXW�RI�KRPH�FKLOG�FDUH�RU�LQDSSURSULDWHO\�SODFHG�LQ�DGXOW�VKHOWHUV�

%LUWK�IDPLO\

7KH�ELUWK� IDPLO\� IHDWXUHG� LQ� WKH�ZKROH� UHVHDUFK�SURFHVV��6RPH�RI� WKH� VHOHFWHG�SDUWLFLSDQWV�KDG�
WR�GURS�RXW�RI�WKH�UHVHDUFK�EHFDXVH�WKH\�ZHUH�GLVWXUEHG�E\�GHYHORSPHQWV�LQ�VRFLDO�SUREOHPV�WKDW�
WKH�ELUWK�IDPLO\�ZDV�JRLQJ�WKURXJK��$QRWKHU�SDUWLFLSDQW�KDG�PHQWLRQHG�KRZ�VKH�ZDV�WDXQWHG�LQ�
VFKRRO�DERXW�WKH�OLIHVW\OH�RI�KHU�ELUWK�IDPLO\��6RPH�RI�WKH�SDUWLFLSDQWV�VSRNH�DIIHFWLRQDWHO\�DERXW�
WKHLU�ELUWK�IDPLO\�DQG�ZKDW�WKH\�PHDQW�WR�WKHP��$V�VHHQ�DERYH��WKHLU�UHVSRQVHV�YDULHG�LPPHQVHO\��
$PRQJ�VRPH�RI�WKH�ROGHU�FKLOGUHQ��WKH�QHHG�IRU�NQRZOHGJH�DQG�FRQWDFW�ZLWK�ELUWK�IDPLO\�FDPH�RXW�
UDWKHU�VWURQJO\��7KLV�KRZHYHU�GLG�QRW�QHFHVVDULO\�WUDQVODWH�LQWR�D�ZLVK�WR�EH�UHLQWHJUDWHG�LQWR�WKHLU�
ELUWK�IDPLO\��6RPH�SDUWLFLSDQWV�VSRNH�QHJDWLYHO\�RI� WKHLU�ELUWK�SDUHQWV�DQG�IHDWXUHG�WKHP�DV� WKH�
VRXUFH�RI�WKHLU�IUXVWUDWLRQV��6RPH�PDGH�QR�PHQWLRQ�RI�ELUWK�SDUHQWV�EXW�RQO\�PHQWLRQHG�WKHLU�GHVLUH�
IRU�FRQWDFW�ZLWK�WKHLU�VLEOLQJV�

6XSSRUWHG�FRQWDFW

5DWKHU� WKDQ� H[SUHVV� GLYLGHG� OR\DOW\� EHWZHHQ� WKH� ELUWK� DQG� WKH� IRVWHU� IDPLO\�� RQ� WKH� ZKROH� WKH�
SDUWLFLSDQWV�H[SUHVVHG�WKH� LPSRUWDQFH�RI�KDUPRQ\�DQG�HPRWLRQDO�VXSSRUW� LQ� WKHLU� OLYHV��&KLOGUHQ�
KLJKOLJKWHG� WKHLU� DSSUHFLDWLRQ� RI� WKH� UROH� SOD\HG� E\� IRVWHU� FDUHUV� LQ� KHOSLQJ� WKHP� SURFHVV� WKH�
HPRWLRQDO�SDLQ�WKDW�WKH\�PD\�IHHO�DIWHU�FRQWDFW�ZLWK�ELUWK�IDPLO\��$V�FKLOGUHQ�LQ�FDUH�WKH\�QHHGHG�
WR� FRPH� WR� WHUPV�ZLWK� WKH� UHDOLW\� RI� WKHLU� VLWXDWLRQ� WKDW� LQYROYHG� EHLQJ� HPRWLRQDOO\� DWWDFKHG� WR�
WZR�GLIIHUHQW�IDPLOLHV��7KLV�FRXOG�EH�D�VRXUFH�RI�HPRWLRQDO�WXUPRLO�WKDW�UHTXLUHG�SDUWLFXODU�VXSSRUW�
EHIRUH�DQG�DIWHU�FRQWDFW�ZLWK�ELUWK�IDPLO\��7KH\�FRQVLGHUHG�WKH�SURYLVLRQ�RI�WKLV�HPRWLRQDO�VXSSRUW�
DV�RQH�RI�WKH�UROHV�RI�WKH�IRVWHU�FDUHUV��2IWHQ�WKHLU�VROXWLRQ�ZDV�QRW�WR�DYRLG�FRQWDFW��EXW�WR�KDYH�KHOS��
XQGHUVWDQGLQJ�DQG�ORYH�WKDW�ZRXOG�KHOS�WKHP�DGGUHVV�WKH�VLWXDWLRQ�DQG�SURFHHG�ZLWK�WKHLU�OLYHV�

,W�ZDV� DOVR� XQGHUVFRUHG� WKDW� WKHUH�ZDV� D� QHHG� IRU�PRUH� VXSSRUW� IRU� WKH� IRVWHU� FDUHU� LQ�PDWWHUV�
UHODWLQJ�WR�FRQWDFW�ZLWK�ELUWK�IDPLO\��6RPH�HPSKDVLVHG�WKDW�WKH�IRVWHU�FDUHUV�WKHPVHOYHV�UHTXLUHG�
PXFK�PRUH�VXSSRUW�DQG�WUDLQLQJ�IURP�WKH�VRFLDO�FDUH�VHUYLFHV�LQ�RUGHU�WR�PDQDJH�WR�FDUU\�RXW�WKHLU�
FDULQJ�UROH�ZLWK�UHVSHFW�WR�FRQWDFW�

7KH�YRLFH�RI�WKH�FKLOG

2Q�WKH�ZKROH��WKH�FKLOGUHQ�H[SUHVVHG�GHWDFKPHQW��GLVDSSRLQWPHQW�DQG�EHZLOGHUPHQW�DW�WKH�GLIIHUHQW�
DVSHFWV�RI�WKH�FRPSOH[�VRFLDO�FDUH�V\VWHP�EH\RQG�WKHLU�IRVWHU�IDPLO\��7KH\�ZLVKHG�WR�XQGHUVWDQG�WKH�
UHOHYDQW�DVSHFWV�RI�WKH�V\VWHP�PRUH��7KH\�ZRXOG�KDYH�OLNHG�WR�EH�PRUH�HPSRZHUHG�E\�DQG�ZLWKLQ�
WKH�V\VWHP��6RPH�RI�WKHP�VDLG�WKDW�WKH\�IHOW�WKDW�WKH\�GLG�QRW�KDYH�PXFK�RI�D�VD\�LQ�WKH�GHFLVLRQ�
PDNLQJ�SURFHVV��7KH\�H[SUHVVHG�WKH�ZLVK�IRU�WKLV�WR�EH�PRUH�FKLOG�IULHQGO\�LQ�PDQ\�DVSHFWV�
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1RUPDOLVLQJ�IDPLO\�OLIH

6RPH�RI�WKH�SDUWLFLSDQWV�PHQWLRQHG�WKH�DGYHUVH�FRQVHTXHQFHV�RI�KDYLQJ�WR�JR�WKURXJK�WKH�OHQJWK\�
RI¾FLDO� GHFLVLRQ�PDNLQJ� SURFHGXUH� LQ� RUGHU� WR� REWDLQ� SHUPLVVLRQ� UHJDUGLQJ� FHUWDLQ� DVSHFWV� RI�
WKHLU�OLYHV�VXFK�DV�JRLQJ�RQ�D�VFKRRO�WULS�DEURDG��7KH\�ZRXOG�KDYH�SUHIHUUHG�D�OHVV�FXPEHUVRPH�
SURFHGXUH�

7KH�QHHG�IRU�PRUH�VXSSRUW

6RPH�RI�WKHP�LQVLVWHG�XSRQ�WKH�SRWHQWLDO�YDOXH�RI�EXLOGLQJ�D�KHDOWK\�UHODWLRQVKLS�ZLWK�WKHLU�VRFLDO�
ZRUNHU��6RPH�H[SUHVVHG�WKH�QHHG�IRU�PXFK�PRUH�IUHTXHQW�FRQWDFW�ZLWK�WKHLU�VRFLDO�ZRUNHU��7KH�
QHJDWLYH�FRQVHTXHQFHV�RI� IUHTXHQW�FKDQJHV� LQ� VRFLDO�ZRUNHUV�DQG� LQ�6$9�VXSHUYLVRUV�ZDV�DOVR�
XQGHUVFRUHG�

7KH�LPSRUWDQW�QHHG�IRU�PRUH�RYHUDOO�VXSSRUW�RI�WKH�IRVWHU�FDUH�SODFHPHQW�ZDV�PRVW�HPSKDWLFDOO\�
DUWLFXODWHG�ZLWK�UHJDUGV�WR�ZKDW�ZDV�FRQVLGHUHG�WR�EH�WKH�ODFN�RI�IUHTXHQW�HQRXJK�YLVLWV�DQG�FRQWDFW�
E\�WKH�VRFLDO�ZHOIDUH�DJHQF\��6RPH�DGYRFDWHG�IDU�PRUH�IUHTXHQW�DQG�XQDQQRXQFHG�YLVLWV�WR�PRQLWRU�
WKH�QHHGV�RI�WKH�IRVWHU�FDUH�SODFHPHQW�

6RPH�SDUWLFLSDQWV�VSRNH�DERXW�SHULRGV�RI�WHQVLRQ�OHDGLQJ�WR�D�EXLOG�XS�RI�D�FULVLV�WKDW�VRPHWLPHV�
ZHQW�XQQRWLFHG� DQG�XQVXSSRUWHG��7KH\�ZLVKHG� WKDW� WKHUH�KDG�EHHQ�PRUH� HDV\� DFFHVV� WR� WLPHO\�
VXSSRUW�DQG�SUHYHQWLYH�LQWHUYHQWLRQV�WKDW�PD\�KDYH�VDYHG�WKHLU�SODFHPHQW�IURP�EUHDNLQJ�GRZQ��
7KH\�DOVR�VSRNH�DERXW�WKH�VWUHVVIXO�SHULRGV�WKDW�ERWK�WKH�FDUHUV�DQG�WKH�FKLOGUHQ�ZHQW�WKURXJK�SULRU�
WR�EUHDNGRZQ�

7KH\� UHLWHUDWHG� WKH� QHHG� IRU� PRUH� IUHTXHQW� KRPH� YLVLWV� DQG� FDVH� UHYLHZV�� 7ZR� SDUWLFLSDQWV�
FRQVLGHUHG� WKDW� ODFN�RI� VXSSRUW�ZDV�SDUWLDOO\� WR�EODPH� IRU� WKHLU�SODFHPHQW�EUHDNGRZQ��$QRWKHU�
SDUWLFLSDQW�VSRNH�RI�KRZ�PXFK�VKH�ZLVKHG�KHU�VRFLDO�ZRUNHU�ZRXOG�YLVLW�KHU�IDU�PRUH�RIWHQ�VR�WKDW�
VKH�FRXOG�GLVFXVV�KHU�FRQFHUQV�

7KHUH�ZDV�FRQFHUQ�H[SUHVVHG�DERXW�KRZ�WKH�SUHVHQFH�RI�DQ�XQSUHSDUHG�DQG�XQVXSSRUWHG�ELUWK�FKLOG�
LQ�WKH�IRVWHU�IDPLO\�FRXOG�FRQWULEXWH�WR�D�SODFHPHQW�EUHDNGRZQ��2QH�RI�WKH�SDUWLFLSDQWV�DGYRFDWHG�
PRUH�UHVRXUFHV�EHLQJ�GHYRWHG�WR�DGGUHVV�WKLV�FRQFHUQ�

)LQDOO\�� LW�ZDV� DOVR�PHQWLRQHG� WKDW�PRUH� VXSSRUW� IRU� DIWHUFDUH�ZDV� QHHGHG�� 6RPH� RI� WKH� ROGHU�
SDUWLFLSDQWV�VDLG�WKDW�WKH\�ZLVKHG�WR�IHHO�UHDVVXUHG�WKDW�WKH\�ZRXOG�¾QG�WKH�VXSSRUW�WKDW�WKH\�QHHGHG�
XQWLO�WKH\�ZHUH�SUHSDUHG�IRU�LQGHSHQGHQW�OLYLQJ�

+RZHYHU��PDQ\�RI�WKH�SDUWLFLSDQWV�GLG�QRW�UHTXHVW�PRUH�VXSSRUW��7KH\�IHOW�WKDW�WKH\�ZHUH�VWDEOH�DQG�
ZHUH�WKULYLQJ�ZLWK�WKH�OHYHO�RI�VXSSRUW�DYDLODEOH�

(GXFDWLRQ

0DQ\�RI�WKH�SDUWLFLSDQWV�SODFHG�D�KLJK�VFRUH�RQ�WKH�LPSRUWDQFH�RI�UHFHLYLQJ�D�JRRG�HGXFDWLRQ��7KHLU�
IRVWHU�IDPLO\�KDG�SURYLGHG�WKHP�ZLWK�DQ�HQYLURQPHQW�WKDW�ZDV�FRQGXFLYH�WRZDUGV�DFKLHYLQJ�WKHLU�
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HGXFDWLRQ�SRWHQWLDO�DQG�WKH\�ZHUH�KDSS\�WKDW�WKH\�ZHUH�VFRULQJ�KLJK�JUDGHV�LQ�VFKRRO��+RZHYHU��IRU�
VRPH��WKH�VFKRRO�HQYLURQPHQW�ZDV�DOVR�D�VRXUFH�RI�SDLQ�EHFDXVH�RI�WKH�VWLJPD�WKDW�ZDV�DVVRFLDWHG�
ZLWK�FKLOGUHQ�ZKR�UHTXLUHG�DOWHUQDWLYH�FDUH�

6RFLDO�VWLJPD�DQG�JDSV�LQ�VHUYLFH�SURYLVLRQ

$�UHODWHG�DVSHFW�RI�WKH�VRFLDO�VWLJPD�WKDW�ZDV�PHQWLRQHG�LQ�WKH�FRQWH[W�RI�SHHUV��DOVR�IHDWXUHG�LQ�
D�GLIIHUHQW� FRQWH[W��$� FRXSOH� RI� SDUWLFLSDQWV�PHQWLRQHG� WKDW� VRPH� SRWHQWLDO� IRVWHU� FDUHUV�PLJKW�
DVVXPH�WKDW�ROGHU�FKLOGUHQ�DUH�´GDPDJHGµ�RU�´WURXEOHG�µ�7KH\�PHQWLRQHG�WKDW�WKLV�PDGH�SRWHQWLDO�
IRVWHU�FDUHUV� UHOXFWDQW� WR� IRVWHU�ROGHU�FKLOGUHQ��6RPH�SDUWLFLSDQWV� IRXQG� WKLV�YHU\�SDLQIXO��:KDW�
WKH\�H[SUHVVHG�XQGHUVFRUHG�WKH�LPSRUWDQFH�RI�DYRLGLQJ�DQ\�VRFLDO�RU�PHGLD�FRYHUDJH�RI�FKLOGUHQ�
LQ�RXW�RI�KRPH�FDUH�WKDW�PD\�VLQJOH�WKHP�RXW�DV�SUREOHPDWLF�RU�SRWHQWLDOO\�SUREOHPDWLF�FKLOGUHQ��,W�
DOVR�KLJKOLJKWHG�WKDW�WKHUH�ZDV�VWLOO�D�JDS�LQ�WKH�VHUYLFH�SURYLVLRQ�RI�RXW�RI�KRPH�FDUH�DQG�DIWHUFDUH�
IRU�ROGHU�FKLOGUHQ�DQG�DGROHVFHQWV��7KLV�ZDV�PDNLQJ�VRPH�ROGHU�FKLOGUHQ�DQG�\RXQJ�SHUVRQV�IHHO�
GLVFULPLQDWHG�DJDLQVW�

7KH�FKLOGUHQµV�REOLJDWLRQV

7KH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DOVR�VSRNH�DERXW�FKLOGUHQµV�RZQ�́ REOLJDWLRQV�µ�7KHVH�IHDWXUHG�LQ�ERWK�
SRVLWLYH�DQG�QHJDWLYH�PDQQHUV��7KH�SRVLWLYH�UHIHUUHG�WR�WKH�ORYH�DQG�JUDWLWXGH�WKDW�FKLOGUHQ�VKRXOG�
DOZD\V�H[SUHVV�WRZDUGV�ERWK�WKHLU�ELUWK�DQG�WKHLU�IRVWHU�IDPLO\��2Q�WKH�RWKHU�KDQG��WKH\�ZHUH�DOVR�
FULWLFDO�RI�WKRVH�RI�WKHLU�SHHUV�ZKR�VWLJPDWLVHG�IRVWHUHG�FKLOGUHQ�EHFDXVH�RI�WKHLU�VWDWXV�DV�ORRNHG�
DIWHU�FKLOGUHQ��7KH\�KLJKOLJKWHG�WKH�QHHG�IRU�QRQ�GLVFULPLQDWLRQ�RI�FKLOGUHQ�E\�RWKHU�FKLOGUHQ�

7KH�FKLOGUHQµV�UHFRPPHQGDWLRQV

%RWK�WKH�ROGHU�DQG�WKH�\RXQJHU�SDUWLFLSDQWV�KDG�YHU\�YDOLG�FRQWULEXWLRQV�WR�PDNH��(YHQ�WKRXJK�WKH�
ZRUOG�RI�VRPH�RI�WKH�\RXQJHU�SDUWLFLSDQWV�ZDV�´VPDOOHU�µ�WKLV�GLG�QRW�PDNH�WKHLU�UHFRPPHQGDWLRQV�
OHVV�VKDUS�DQG�LQFLVLYH��,Q�IDFW��DOO�WKH�UHFRPPHQGDWLRQV�WKDW�ZHUH�PDGH�ZHUH�KLJKO\�UHOHYDQW�DQG�
PRVW�RI�WKHP�GRYHWDLO�VPRRWKO\�ZLWK�WKRVH�PDGH�E\�WKH�DGXOW�SDUWLFLSDQWV��7KLV�FRQJUXHQFH�VKDOO�
EH�VHHQ�LQ�WKH�IROORZLQJ�FKDSWHUV�
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CHAPTER 4: THE ADULT STAKEHOLDERS POINT OF VIEW: 
ADDRESSING THE NEEDS OF A PROFESSIONAL CHILD-CENTRED 
SERVICE

7KH�UHVSRQVHV�RI�WKH�FKLOGUHQ�DQG�\RXQJ�SHUVRQV�LQ�WKH�SUHYLRXV�FKDSWHU�DUH�SUHVHQWHG�LQ�D�PDQQHU�
WKDW�LV�LQWHQGHG�WR�EHVW�SUHVHUYH�DQG�FDSWXUH�WKHLU�PHDQLQJIXO�FRQWULEXWLRQ�WR�WKH�UHVHDUFK�SURMHFW��
7KHLU� UHVSRQVHV� LQFOXGH� WKH� HPRWLRQDO� DVSHFW� WKDW� FDQQRW� EH� SRUWUD\HG�ZLWKRXW� EHLQJ� IDLWKIXO� WR�
VRPH�RI�WKH�¾QH�GHWDLO�RI�ZKDW�WKH\�KDG�WR�VD\��7KXV��WKH�RUJDQL]DWLRQ�RI�WKHLU�UHVSRQVHV�GH¾HV�D�QHDW�
FODVVL¾FDWLRQ�DFFRUGLQJ�WR�WKHLU�UHOHYDQFH�LQ�OLQH�ZLWK�WKH�PDLQ�DQG�VXEVLGLDU\�UHVHDUFK�TXHVWLRQV�

7KLV�FKDSWHU�SUHVHQWV�WKH�UHVSRQVHV�WR�WKH�PDLQ�DQG�VXEVLGLDU\�UHVHDUFK�TXHVWLRQV�WKDW�ZHUH�JLYHQ�
E\�WKH�UHVW�RI�WKH�LQWHUYLHZHG�DGXOW�VWDNHKROGHUV��$V�VKDOO�EH�VHHQ�EHORZ��WKH�UHODWLYH�ZHLJKWLQJ�
RI�DWWHQWLRQ�GHYRWHG�WR�WKH�GLIIHUHQW�DVSHFWV�RI�WKH�WKUHH�UHVHDUFK�TXHVWLRQV�´ZKDW�IDFWRUV�OHDG�WR�
SRVLWLYH�RXWFRPHVµ��́ ZKDW�IDFWRUV�OHDG�WR�QHJDWLYH�RXWFRPHVµ�DQG�́ ZKDW�UHFRPPHQGDWLRQV�ZRXOG�\RX�
SURSRVHµ�YDULHV�FRQVLGHUDEO\��6RPHWLPHV�UHFRPPHQGDWLRQV�ZHUH�JLYHQ�ZKHQ�WKH�VHFRQG�TXHVWLRQ�
ZDV�EHLQJ�DQVZHUHG�DQG�ZHUH�WKHUHIRUH�QRW�UHSHDWHG�LQ�WKH�VHFWLRQ�GHYRWHG�WR�UHFRPPHQGDWLRQV��
+RZHYHU��WKHUH�ZHUH�D�IHZ�SRLQWV�WKDW�ZHUH�PHQWLRQHG�RQO\�DQG�VSHFL¾FDOO\�DV�UHFRPPHQGDWLRQV�
DQG�WKHVH�DUH�OLVWHG�LQ�WKH�WKLUG�VHFWLRQ�

7KLV� FKDSWHU� SUHVHQWV� PRUH� GLUHFW� HQJDJHPHQW� ZLWK� SROLF\�� ODZ� DQG� VHUYLFH� IUDPHZRUNV� WKDQ� WKH�
SUHYLRXV�FKDSWHU��7KLV�UH¿HFWV�WKH�DUHDV�RI�LQWHUHVW�DQG�FRQFHUQ�WKDW�ZHUH�PRVW�HPSKDVLVHG�E\�WKH�DGXOW�
UHVSRQGHQWV�ZKR�ZHUH�PRUH�NQRZOHGJHDEOH�DERXW�WKH�GHWDLOV�RI�WKHVH�DVSHFWV�WKDQ�WKH�FKLOGUHQ�ZHUH��$V�
D�UHVXOW��WKLV�FKDSWHU�FRPSOHPHQWV�WKH�SUHYLRXV�FKDSWHU�DQG�EURDGHQV�WKH�SHUVSHFWLYH�

7KH� VWDNHKROGHUV� UHSUHVHQWHG� KHUH� DOO� SOD\� GLIIHUHQW�� FRPSOHPHQWDU\� DQG� HVVHQWLDO� UROHV� LQ�
FRQWULEXWLQJ�WRZDUGV�WKH�KROLVWLF�QHHGV�DQG�ZHOOEHLQJ�RI�FKLOGUHQ�ZKR�H[SHULHQFH�EHLQJ�EURXJKW�XS�
LQ�IRVWHU�FDUH��7KH\�LQFOXGH�WKH�ELUWK�DQG�IRVWHU�IDPLOLHV��WKH�SURIHVVLRQDOV�SURYLGLQJ�WKH�FKLOGUHQ�
ZLWK�VRFLDO�FDUH�VHUYLFHV�DQG�SURIHVVLRQDOV�LQ�WKH�¾HOG�RI�HGXFDWLRQ��PHGLFLQH��FKLOG�ODZ�DQG�FKLOG�
GHYHORSPHQW�

4.1 Question One: Factors that contribute to meet the holistic needs of the fostered child.

7KH�SDUWLFXODU�HOHPHQWV�RI�WKH�SRVLWLYH�DVSHFWV�RI�IRVWHU�FDUH�WKDW�ZHUH�KLJKOLJKWHG�E\�WKH�GLIIHUHQW�
VWDNHKROGHUV� LQ� WKH� OLJKW� RI� WKLV� UHVHDUFK� TXHVWLRQ� ZHUH� LQGLFDWLYH� RI� ZKDW� WKH� VWDNHKROGHUV�
WKHPVHOYHV�FRQVLGHUHG�WR�EH�PRVW�LPSRUWDQW�RXWFRPHV�RI�IRVWHU�FDUH�IRU�WKH�ZHOOEHLQJ�RI�WKH�FKLOG��
7KHUH�ZDV�JHQHUDO�DJUHHPHQW�DERXW�WKH�EHQH¾WV�RI�H[SHULHQFLQJ�D�ORYLQJ�IDPLO\�WKDW�SURYLGHV�EDVLF�
FDUH��VHFXULW\�DQG�VDIHW\�IURP�KDUP�DV�ZHOO�DV�DQ�RSSRUWXQLW\�IRU�RYHUDOO�GHYHORSPHQW��HPRWLRQDO�
ZDUPWK��D�VWLPXODWLQJ�HQYLURQPHQW�DQG�RYHUDOO�VXSSRUW�DQG�JXLGDQFH�

7KLV�QHHG�IRU�VXFK�D�SRVLWLYH�H[SHULHQFH�VSDQQHG�WKH�IRVWHULQJ�RI�ERWK�ROGHU�DQG�\RXQJHU�FKLOGUHQ��
7KH�H[SHULHQFH�RI�IRVWHULQJ�D�EDE\�RU�WRGGOHU�FDQ�EH�YHU\�GLIIHUHQW�IURP�WKDW�RI�IRVWHULQJ�DGROHVFHQWV�
ZKR�KDYH�EHHQ� LQ�FDUH� VLQFH�FKLOGKRRG��%HORZ�DUH�H[DPSOHV�RI� WKUHH�FRPSOHPHQWDU\�FDVHV� WKDW�
VSDQ�GLIIHUHQW�VFHQDULRV�DQG�DUH�UHSUHVHQWDWLYH�RI�WKH�UHVSHFWLYH�UHVSRQVHV�WKDW�ZHUH�UHFHLYHG��'LUHFW�
FRPSDULVRQ�EHWZHHQ�WKHP�LV�QRW�SRVVLEOH�DQG�FDQ�EH�PLVOHDGLQJ�EXW�DQ�DQDO\VLV�DQG�DQ�HYDOXDWLRQ�RI�
WKH�IDFWV�UHODWHG�WR�HDFK�FDVH�FDQ�SURPSW�UH¿HFWLRQ�DQG�LQIRUP�XQGHUVWDQGLQJ�
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&DVH�VWXG\����)DFWRUV�OHDGLQJ�WR�WKH�RYHUDOO�SRVLWLYH�H[SHULHQFH�RI�IRVWHULQJ�WURXEOHG�DGROHVFHQWV

6RPH� IRVWHU� FDUHUV� KDG� WDNHQ� RQ� UHVSRQVLELOLWLHV� RI� SURYLGLQJ� D� KRPH� WR� ROGHU� FKLOGUHQ� LQ� GLI¾FXOW�
FLUFXPVWDQFHV�DIWHU� WKHLU�RZQ�FKLOGUHQ�KDG� UHDFKHG�DGXOWKRRG��7KH\�KDG� ULVHQ� WR� WKH�FKDOOHQJH�DQG�
KDG�SURYLGHG�PXFK�QHHGHG�DQG� ORQJ� ODVWLQJ� VXSSRUW��7KH�FKLOGUHQ� WKDW� WKH\� IRVWHUHG�ZHUH�YHU\�
YXOQHUDEOH��6RPH�RI�WKHP�UHTXLUHG�VSHFL¾FDOO\�GHGLFDWHG�VHUYLFHV�WKDW�DUH�QRW�SURYLGHG�IRU�ORFDOO\�
IRU�FKLOGUHQ�ZLWK�FKDOOHQJLQJ�EHKDYLRU��,Q�IDFW��WKH�FRQFHUQ�RI�ZKHUH�WR�SODFH�YHU\�WURXEOHG�PDOH�RU�
IHPDOH�DGROHVFHQWV�ZKR�KDG�VXIIHUHG�PXOWLSOH�SODFHPHQW�EUHDNGRZQV�ZDV�D�UHFXUULQJ�FRQFHUQ��$�
PDOH�IRVWHU�FDUHU�GHVFULEHG�WKH�EDFNJURXQG�RI�WKH�DGROHVFHQW�WKDW�KLV�IDPLO\�KDG�IRVWHUHG�

²6KH�ZDV�D�JLUO�ZLWK�D�YHU\�WURXEOHG�SDVW�DQG�VKH�ZDV�D�WURXEOHG�JLUO�KHUVHOI�DV�
ZHOO��6KH�KDG�EHHQ�LQ�LQVWLWXWLRQV�VLQFH�VKH�ZDV����ªLW�ZDV�QRW�D�QLFH�SLFWXUH��
6KH�ZDV����JRLQJ�RQ�WR����DW�WKH�WLPH�DQG�WKHUH�ZDV�WKLV�SUREOHP�RI�ZKHUH�VKH�
ZDV�JRLQJ�WR�JR��$W�¾UVW�VKH�ZHQW�WR�D�UHVLGHQFH�LQ�9DOOHWWD�EXW�RYHU�WKHUH�DOO�WKH�
ZRPHQ�ZHUH�ROGHU�WKDQ�KHUª�WKHUH�VKH�JRW�LQWR�D�¾JKW�ZLWK�DQ�ROGHU�ZRPDQª�
DQG�WKH\�GLG�QRW�ZDQW�WR�NHHS�KHU�RYHU�WKHUH�DQ\�PRUHª�6KH�FRXOG�QRW�¾QG�D�
SODFH��VKH�ZDV�TXLWH�D�UHEHOOLRXV�SHUVRQ��7KHUH�ZDV�DOVR�QR�SRVVLELOLW\�RI�KHU�
VWD\LQJ�LQ�WKH�UHVLGHQWLDO�FDUH�ZKHUH�VKH�KDG�EHHQ�EHIRUHª�+HU�PRWKHU�LV�DOLYH�
EXW�VKH�FRXOG�QRW�JR�ZLWK�KHU�PRWKHU�DV�VKH�ZDV�HVWUDQJHG�IURP�KHU�PRWKHU��
(YHQWXDOO\�VRPH�UHODWLYH�RI�KHUV�RIIHUHG�WR�WDNH�KHU�LQª�VKH�ZDV�WDNHQ�LQ�EXW�
DIWHU�D�IHZ�PRQWKV�LW�GLG�QRW�ZRUN�RXW�DQ\�PRUH�³��)&��

'XULQJ�D�FULVLV�VLWXDWLRQ��ZKHQ�WKH�FKLOG�ZDV�UHIXVLQJ�WR�UHVSRQG�WR�DQ\�RQH��D�PHPEHU�RI�KLV�IDPLO\�
ZDV�FDOOHG�WR�LQWHUYHQH��7KLV�SHUVRQ�KDG�EHHQ�WKH�DGROHVFHQWµV�VRFLDO�FRQWDFW�ZKLOH�KH�ZDV�JURZLQJ�
XS�LQ�UHVLGHQWLDO�FDUH��7KLV�OHG�WR�WKH�IDPLO\�GHFLGLQJ�WR�IRVWHU�WKLV�DGROHVFHQW�

²ª�WKH�IRVWHULQJ�VHUYLFHV�JRW�LQ�WRXFK�ZLWK�XV�WKURXJK�;��$QG�KH�ZDV�YHU\�
HQFRXUDJLQJ�DQG�KHOSIXO��:H�KDG�WKLV�VRFLDO�ZRUNHU��ZKR�ZDV�DWWDFKHG�WR�XV�
DQG�ZKR�FDPH�WR�VSHDN�WR�XV�DW�KRPH�DQG�WR�PRUH�RU�OHVV�SUHSDUH�XV�IRU�WKLV��
:H�ZHUH�DVNHG�WR�DWWHQG�D�FRXUVH��ª:H�IRXQG�WKH�FRXUVH�KHOSIXO�EHFDXVH�ZH�
GLG�QRW�NQRZ�ZKDW�ZH�KDG� WR�GHDO�ZLWK��ª�7KDW� LV�KRZ� LW� VWDUWHG��6KH�FDPH�
WR� OLYH�ZLWK�XV��7KH�ZKROH�HSLVRGH�ODVWHG�DERXW�D�\HDU��:KHQ�VKH�FDPH�KRPH�
ZH�JDYH�KHU�D�URRPª�,�JDYH�KHU�P\�ODSWRS��DQG�VKH�FRXOG�FRPH�DQG�JR�YHU\�
PXFK�DV�VKH�ZDQWHG��EDVLFDOO\��:H� WUHDWHG�KHU� OLNH�RQH�RI� WKH� IDPLO\��VKH�KDG�
PHDOV�ZLWK�XV��ZH�ERXJKW�KHU�QHZ�FORWKHV��:KHQ�ZH�PHW�ZLWK�WKH�$GYLVRU\�%RDUG�
WKH\�FRPSOLPHQWHG�KHU�RQ�KHU�DSSHDUDQFH��VKH�ZDV�VPDUW��LQ�D�VXLW�DQG�SUHVHQWHG�
KHUVHOI�ZHOO�� ,Q� WKH�\HDU� WKDW�VKH�VSHQW�ZLWK�XV��ZH�KDG�EHHQ�KHOSLQJ�KHU�ZLWK�
0DWKV�DQG�(QJOLVK�WR�KHOS�KHU�JHW�D�MRE��0\�ZLIH�DQG�GDXJKWHU�KDG�PDQDJHG�WR�
JHW�KHU�HQUROOHG�LQ�D�YHU\�JRRG�FKRLU�SURMHFW��EHFDXVH�VKH�OLNHV�WR�VLQJ�DQG�ZH�KDG�
VHQW�KHU�IRU�VLQJLQJ�OHVVRQV�³��)&��

+H� GHVFULEHG� KRZ� WKLV� DGROHVFHQW� UHFHLYHG� VXSSRUW� IURP� KLV� JURZQ�XS� PDUULHG� FKLOGUHQ� ZKR�
DFFHSWHG�KHU�DV�SDUW�RI�WKH�IDPLO\��7KH�IDPLO\�LQFOXGHG�YHU\�\RXQJ�JUDQGFKLOGUHQ��(YHQ�WKRXJK�WKH�
SODFHPHQW�EURNH�GRZQ�XQGHU�YHU\�GLVDSSRLQWLQJ�FRQGLWLRQV��WKH�RYHUDOO�H[SHULHQFH�SURYHG�WR�EH�
YHU\�SRVLWLYH�EHFDXVH�WKH�DGROHVFHQW�LV�QRZ�RQ�YHU\�JRRG�WHUPV�ZLWK�KHU�IRVWHU�IDPLO\��7R�WKLV�YHU\�
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GD\��VKH�DSSUHFLDWHV�ZKDW�WKH\�GR�IRU�KHU��JRHV�WR�WKHP�IRU�WKH�NLQG�RI�VXSSRUW�WKDW�VKH�ZRXOG�KDYH�
UHTXLUHG�IURP�D�SDUHQW�DQG�KDV�VHWWOHG�LQWR�D�OLIHVW\OH�WKDW�WKH�IRVWHU�IDPLO\�DGPLUHV�

²%XW�LW�GLG�QRW�ZRUN�RXW��,W�GLG�QRW�ZRUN�RXW�EHFDXVH�VKH�JRW�LQWR�FRQWDFW�ZLWK�
KHU�PRWKHU��$FWXDOO\�KHU�PRWKHU�JRW�LQ�WRXFK�ZLWK�KHU��6KH�KDV�D�VRUW�RI�ORYH�KDWH�
UHODWLRQVKLS�ZLWK�KHU�PRWKHU��6KH�UHVHQWV�KHU�PRWKHU�EHFDXVH�KHU�PRWKHU�QHYHU�
UHDOO\�WRRN�DQ�LQWHUHVW�LQ�KHU��MXVW�GXPSHG�KHU�LQWR�DQ�LQVWLWXWLRQ�IURP�ZKHQ�VKH�
ZDV�YHU\�\RXQJ��+HU�IDWKHU�KDG�QRW�EHHQ�D�YHU\�JRRG�SHUVRQ����+H�KDG�PDQ\�
FKLOGUHQ�IURP�GLIIHUHQW�ZRPHQ�DQG�WKH�JLUO� UHVHQWHG�WKLV��%XW�VRPHKRZ�WKHUH�
ZDV�WKLV�OLQJHULQJ�ZLVK�WR�LQ�VRPH�ZD\�RU�RWKHU�ERQG�ZLWK�KHU�PRWKHU�³��)&��

7ZR�RWKHU� IRVWHU� FDUHUV� �)&���)&���GHVFULEHG�KRZ�DQ� DGROHVFHQW� LQ� WKHLU� FDUH� UHVHQWHG� FHUWDLQ�
ERXQGDULHV� DQG�DFWXDOO\� FUHDWHG� LQFLGHQWV� WR�EULQJ�DERXW� WKH� WHUPLQDWLRQ�RI� D� IRVWHU�SODFHPHQW��
7KH\�GHVFULEHG�WKH�DGROHVFHQWµV�UHVHQWPHQW�RI�ERXQGDULHV�VHW�E\�WKH�SDUHQW�¾JXUH�ZKR�LV�SURYLGLQJ�
WKHLU� FDUH� DQG� SURWHFWLRQ��7KLV�ZDV� FRQVLGHUHG� TXLWH� W\SLFDO� RI� WKHLU� DJH� JURXS� DV� WHHQDJHUV� LQ�
JHQHUDO��6RPH�RI�WKH�FDVHV�RI�IRVWHU�FDUH�HQFRXQWHUHG�LQ�WKLV�VWXG\�LQGLFDWHG�WKDW�VRPH�RI�WKH�\RXQJ�
SHUVRQV�WHQGHG�WR�RSW�IRU�ZKDW�WKH\�WKRXJKW�ZRXOG�EH�WKH�OHDVW�UHVWULFWLYH�KRPH�HQYLURQPHQW��7KLV�
PHDQW�WKDW�WKH\�ZRXOG�WU\�WR�JR�EDFN�WR�WKH�ELUWK�IDPLO\�ZKHUH�VXFK�ERXQGDULHV�DUH�QRW�LQVLVWHG�
XSRQ�DQG�ZKHUH�WKH\�ZLVKHG�WR�EH�

²ª,�EHOLHYH�KHU�PRWKHU�SXW�SUHVVXUH�RQ�KHU��RQH�ZD\�RU�DQRWKHU�����EXW�ZKDW�
VKH�GLG�ZDV� WKDW� VKH� WULHG� WR�FUHDWH�DQ� LQFLGHQW��DQ� LVVXH�ZLWK�P\�GDXJKWHU��
RVWHQVLEO\�LW�ZDV�DERXW�VWD\LQJ�RXW�ODWH�DQG�WKH�NLQG�RI�SODFHV�VKH�YLVLWHG��:H�
ZHUH�QRW�YHU\�KDSS\�ZLWK�WKHVH�SODFHV��6KH�EOHZ�LW�RXW�RI�SURSRUWLRQ�DQG�WKHQ�
ZH�GLVFRYHUHG�WKDW�LW�ZDV�LQWHQWLRQDO��:H�ZHUH�YHU\�FRQFHUQHGª�7KH�JLUO�VSHQW�
WKH�QLJKW�RXW�DQG�ZH�GLG�QRW�NQRZ�ZKHUH�VKH�ZDV��DQG�ZH�ZHUH�YHU\�ZRUULHG��
DQG�WKH�IROORZLQJ�PRUQLQJ�VKH�DQQRXQFHG�WKDW�VKH�ZDV�JRLQJ�WR�OHDYH�³��)&��

$QRWKHU� IRVWHU� FDUHU� KDG� GHVFULEHG� VLPLODU� EHKDYLRU� RI� DQ� DGROHVFHQW� ZKR� ´IRUFHGµ� SODFHPHQW�
EUHDNGRZQV��

²6KH�LV�D�ORYHO\�FKLOG�DIWHU�DOOª�HP�WKHQ�LW�VWDUWHG�WXUQLQJ�VRXU�DW�RXU�SODFH��
EHFDXVH�ZH�EHOLHYH�WKDW�VKH��ZLWK�DOO�KHU�UXQQLQJ�DZD\�DQG�DOO�WKH�VWRULHV�VKH�
WROG��ZH�EHOLHYHG�WKDW�VKH�DOZD\V�ZDQWHG�WR�EH�EDFN�ZLWK�KHU�ELUWK�PRWKHU��DQG�
VKH�QHYHU�EHOLHYHG�WKDW�VKH�ZRXOG�VWD\�LQ�D�KRPH��SODFHPHQW���VR�VKH�PDGH�LW�
IRU�KHUVHOI��VKH�PDGH�LW�LPSRVVLEOH�WR�VWD\�LQ�D�KRPH��SODFHPHQW���7KH\�KDG�QR�
ZD\��UHIHUULQJ�WR�SUHYLRXV�SODFHPHQW��KRZ�WR�NHHS�KHU�VR�WKH\�KDG�WR�NLFN�KHU�
RXW��WKH\�KDG�QR�RWKHU�ZD\��,�GR�QRW�NQRZª�EXW�WKH\�KDG�QR�RWKHU�FKRLFH�EXW�
WR�NLFN�KHU�RXWª�D�SURFHGXUH�VKH�JRHV�WKURXJK��VKH�JRHV�WRZDUGV�WKH�OLPLW�VR�
WKDW�SHRSOH�ZKR�DFWXDOO\�KHOS�DQG�ORYH�KHU�UHMHFW�KHU��7KDW�LV�ZKDW�VKH�LV�DIWHU��
,�WKLQN��VKH�MXVW�KDG�WKLV�UHMHFWLRQ�DOO�KHU�OLIH�³��)&���

,Q�HYHU\�FDVH�RI�D�SODFHPHQW�EUHDNGRZQ��WKH�IRVWHU�FDUHUV�VDLG�WKDW�WKH\�IRXQG�WKH�VLWXDWLRQ�KHDUW�EUHDNLQJ��
7KHUH�ZHUH�WHDUV�LQ�WKH�H\HV�RI��)&���DV�KH�UHFDOOHG�KRZ�WKH�\RXQJ�DGROHVFHQW�KDG�OHIW�KLV�IDPLO\�

²6KH�ZDV�VXON\�DQG�GLG�QRW�VSHDN�WR�DQ\RQH��DQG�VKH�ERXJKW�VRPH�SODVWLF�EDJV�
DQG�SDFNHG�DOO�KHU�WKLQJV�DQG�,�DVNHG�KHU�ZKHUH�VKH�ZDV�JRLQJ�DQG�VKH�VDLG�VKH�
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ZDV�JRLQJ�ZLWK�KHU�PRWKHUª�ZH�GURYH�KHU�ZLWK�KHU�EXQGOHV�WR�QHDU�$SSRƤƤ��
ZKHUH�VKH�KDG�WR�PHHW�KHU�PRWKHU��6KH�GLG�QRW�VD\�JRRGE\H�RU�VSHDN�WR�DQ\RQH��
+HU�PRWKHU�FDPH�LQ�KHU�FDU��ZH�WUDQVIHUUHG�WKH�EXQGOHV�RI�FORWKHV��VDLG�E\H�DQG�
WKDW�ZDV�LW��7KDW�ZDV�WKH�HQG�RI�RXU�IRVWHULQJ�VWRU\ª�,�ZRXOG�KDYH�SUHIHUUHG�
KHU�WR�KDYH�WROG�XV�WKDW�VKH�ZDV�JRLQJ�EDFN�WR�KHU�PRWKHU��%XW�VRPHKRZ�VKH�
FRXOG�QRW�GR�WKDW��VKH�KDG�WR�¾JKW�ZLWK�XV��6KH�KDG�WR�JLYH�KHUVHOI�DQ�H[FXVH�
WR�JR�³��)&��

7KH�SDUWLFXODU�IHDWXUH�RI�WKLV�SODFHPHQW�EUHDNGRZQ�UHJDUGLQJ�WKH�FKLOG�VHHPLQJ�WR�²JLYH�KHUVHOI�DQ�
H[FXVH�WR�JR³�ZDV�UHSRUWHG�E\�RWKHU�IRVWHU�FDUHUV�ZKR�KDG�EHHQ�IRVWHULQJ�WURXEOHG�DGROHVFHQWV�ZKR�
KDG�EHHQ�LQ�FDUH�IRU�ORQJ�DQG�ZKR�KDG�H[SHULHQFHG�PXOWLSOH�PRYHV�LQ�WKH�FDUH�V\VWHP��7KH�FDVHV�WKDW�
WKH�IRVWHU�FDUHUV�GHVFULEHG�VXJJHVWHG�V\PSWRPV�WKDW�FKLOGUHQ�LQ�RXW�RI�KRPH�FDUH�PD\�H[KLELW�DIWHU�
KDYLQJ�KDG�²LQVHFXUH�H[SHULHQFHV�RI�DWWDFKPHQW�DQG�FDUH�JLYLQJ³�DQG�ZKR�FRQVHTXHQWO\�²DUH�OLNHO\�
WR�WHVW�WKH�VWD\LQJ�SRZHU�RI�WKH�PDMRULW\�RI�FDUHUV³��$OGJDWH�HW�DO�������S������

+RZHYHU�� OLNH� WKH�PDMRULW\� RI� WKH� FDVHV� GHVFULEHG� LQ� WKH� UHVSRQVHV�� WKLV� SODFHPHQW� EUHDNGRZQ�
GLG�QRW�XQGR� WKH�SRVLWLYH�ERQG�RU� WKH� UHODWLRQVKLS�RI� WUXVW� WKDW�KDG�EHHQ�EXLOW� XS�� ,Q� IDFW�� DV� D�
\RXQJ�DGXOW��WKH�DGROHVFHQW�ZKR�KDG�EHHQ�IRVWHUHG�LV�QRZ�RQFH�PRUH�SDUW�RI�WKH�IRVWHU�IDPLO\�RI�
�)&����)RVWHU�FDUHUV�DOO�UHSRUWHG�¾QGLQJ�LW�YHU\�UHZDUGLQJ�ZKHQ�WKH�\RXWKV�RU�\RXQJ�DGXOWV�UHWXUQ�
WR� WKH�IRVWHU�FDUH�IDPLO\�WKDW� WKH\�IHOW�ZDV�D�VHFXUH�SODFH�ZKHUH�WKH\�FRXOG�¾QG�VXSSRUW�� ,Q�WKH�
IRVWHU� IDPLO\� WKH\�KDG�H[SHULHQFHG�EHLQJ� ORYHG� LQ�D�FRQVLVWHQW�PDQQHU��2QH� IRVWHU�FDUHU� �)&���
KDG�GHVFULEHG�KRZ�WKH�WZR�YHU\�WURXEOHG�DQG�FKDOOHQJLQJ�\RXWKV�VKH�KDG�IRVWHUHG�IRU�DERXW�D�\HDU�
EHIRUH�WKH�SODFHPHQW�EURNH�GRZQ�VWLOO�FDOO�KHU�PXPP\�DQG�VHQG�KHU�D�PRWKHUµV�GD\�FDUG��7KH\�DUH�
\RXQJ�PHQ�DQG�VWLOO�VSHQG�VSHFLDO�GD\V�OLNH�ELUWKGD\V�RU�&KULVWPDV�ZLWK�KHU�IDPLO\��7KH\�DUH�VWLOO�
LQ�FRQWDFW�ZLWK�KHU�EHFDXVH��DFFRUGLQJ�WR�KHU��WKH\�NQHZ�WKDW�VKH�DQG�KHU�KXVEDQG�ZHUH�WKH�RQO\�
SHUVRQV�WKDW�WKH\�FRXOG�UHO\�RQ�ZKHQ�WKH\�QHHGHG�VXSSRUW�

,Q�WKH�SDUWLFXODU�FDVH�VWXG\��WKH�IRVWHU�FDUHU�GHVFULEHG�WKH�VLWXDWLRQ�DV�LW�ZDV�WRGD\�

²6LQFH� WKHQ�� �LQWHUHVWLQJO\�� \HVWHUGD\�ZH�ZHUH� KDYLQJ� GLQQHU�ZLWK� KHU�� VKH�
EURNH�XS�ZLWK�KHU�PRWKHU�EHFDXVH�ZKHQ�KHU�PRWKHU�UHDOLVHG�WKDW�WKLV�ZDV�QRW�
D�YLDEOH�VRXUFH�RI�LQFRPH���UHIHUULQJ�WR�WKH�DGROHVFHQW�QRW�EHLQJ�DPHQDEOH�WR�
SURVWLWXWLRQ���WKH�PRWKHU�GURYH�KHU�RXW�RI�WKH�KRXVH��%\�WKHQ�VKH�ZDV����DQG�
VKH�DSSURDFKHG�XV�DJDLQ�DQG�ZH�ZHOFRPHG�KHU�DV�LI�QRWKLQJ�KDG�KDSSHQHG��
,Q�IDFW�WRGD\�VKH�UHJDUGV�XV�DV�KHU�IDPLO\��6KH�KDV�D�GDXJKWHU�QRZ�DQG�LV�LQ�D�
VWDEOH�UHODWLRQVKLS�ZLWK�KHU�SDUWQHU�DQG�WKH\�OLYH�LQ�D�¿DW�LQ�D�VRFLDO�KRXVLQJ�
VFKHPH�SODFH��:H�DUH�EDFN�RQ�YHU\�JRRG�WHUPV�ZLWK�KHU�

,�DP�YHU\�KDSS\�EHFDXVH�WKH�YDOXHV�ZH�PDQDJHG�WR�SDVV�RQ�WR�KHU�LQ�WKH�WLPH�
VKH�ZDV�ZLWK� XV� KDYH� UHDOO\� LPSDFWHG� KHU� OLIH��+HU� DWWDFKPHQW�ZLWK� XV� KDV�
UHPDLQHG�DQG�IRU�LQVWDQFH�VKH�JHWV�KHU�GDXJKWHU�WR�FDOO�PH�JUDQGIDWKHU��DQG�P\�
ZLIH�LV�WKH�QDQQD��ªVKH�FRPHV�WR�XV�IRU�DGYLFH��ZH�KHOS�KHU�RXW�LQ�PDQ\�ZD\V�

ª7KLV�ZRPDQ�KDV�JRQH� WKURXJK�D� ORW�� ,�DGPLUH�KHU�EHFDXVH�VKH� LV�D� UHDOO\�
JRRG�PRWKHU�DQG�KHU�YDOXHV�DUH�H[FHOOHQW��ª�6R�HYHQ�LQ�WKDW�VKRUW�WLPH�VKH�
VSHQW�ZLWK�XV�VKH�KDV�SLFNHG�XS�JRRG�YDOXHV�DQG�,�UHJDUG�KHU�SUDFWLFDOO\�DV�P\�
GDXJKWHU�³��)&��
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7KH�RYHUDOO�FRQFOXVLRQ�ZDV�D�YHU\�SRVLWLYH�RQH�WKDW�VKRZV�KRZ�ORQJ�WHUP�WKH�SRVLWLYH�HIIHFWV�RI�
IRVWHULQJ�FDQ�EH�

²7R�FRQFOXGH�,�WKLQN�WKDW�WKH�H[SHULHQFH�OHIW�PH�ZLWK�WKH�EHOLHI�WKDW�IRVWHULQJ�FDQ�
KHOS��$W�OHDVW�IRU�WKDW�\HDU�ZH�ZHUH�VKRZLQJ�KHU�DQRWKHU�GLPHQVLRQ�WR�OLIH��6KH�
VWLOO�VHHV�KHU�PRWKHU�RFFDVLRQDOO\�EXW�VKH�LV�WRWDOO\�HVWUDQJHG�IURP�KHU��,I�VKH�QHHGV�
WR�JR�WR�KRVSLWDO��P\�ZLIH�ZLOO�WDNH�KHU��,I�VKH�QHHGV�PHGLFDO�KHOS�RU�WR�EX\�VRPH�
PHGLFLQHV�VKH�GRHV�QRW�JHW�WKDW�VXSSRUW�IURP�KHU�PRWKHU��VKH�JHWV�LW�IURP�XV�

,�WKLQN�VKH�IHHOV�ZKDW�D�GHHS�KXUW�VKH�KDG�LQ¿LFWHG�RQ�XV�WKDW�GD\��$QG�,�WKLQN�RQH�
RI�WKH�WKLQJV�VKH�DSSUHFLDWHV�LV�WKH�ZD\�LQ�ZKLFK�ZH�DFFHSWHG�KHU�EDFN��:H�VWLOO�
PDNH�LW�YHU\�FOHDU�WKDW�VKH�LV�LPSRUWDQW�WR�XV��VWLOO�SDUW�RI�WKH�IDPLO\��EXW�WKDW�LV�
RXU�H[SHULHQFH��,W�ZDV�SDLQIXO�IRU�XV�WKH�ZD\�VKH�OHIW��EHFDXVH�VKH�GLG�QRW�OHDYH�
ZKHQ�VKH�ZDV����EXW�VKH�OHIW�XQGHU�WKHVH�FRQGLWLRQV��EXW�DQ\ZD\��LWµV�ZRUNHG�RXW��
ª,�DP�YHU\�JODG�WKDW�ZH�GLG�LW��,�ZLOO�DGPLW�WKDW�IRU�D�ZKLOH�ZH�ZHUH�D�ELW�DQJU\�
DQG�D�ELW�ELWWHU��EXW�,�FRQVLGHU�LW�DV�D�SRVLWLYH�H[SHULHQFH�³��)&��

7KLV�IRVWHU�FDUHUµV�SURIHVVLRQ�KDG�LQFOXGHG�VSHFLDOLVHG�TXDOL¾FDWLRQV�LQ�FKLOG�SV\FKRORJ\�DQG�LQ�
FKLOG�HGXFDWLRQ��7KH�VLPLODU�FDVH�PHQWLRQHG�DERYH�DOVR�LQYROYHG�SURIHVVLRQDOV�ZKR�ZHUH�TXDOL¾HG�
LQ�D�VLPLODU�ZD\��7KHVH�ODWWHU�IRVWHU�FDUHUV��)&���)&���GHVFULEHG�D�VLPLODU�RXWFRPH�RI�D�SODFHPHQW�
EUHDNGRZQ�RYHU�VHQVLEOH�ERXQGDULHV����7KH�IRVWHUHG�FKLOG�KDG�WKHQ�UHWXUQHG�WR�WKH�IRVWHU�IDPLO\�DIWHU�
WKH�DJH�RI�����,Q�WKLV�ODWWHU�FDVH��WKH�FKLOG�KDG�EHHQ�IRVWHUHG�IRU�D�ORQJHU�WLPH�DQG�WKH�ELUWK�PRWKHU�
KDG�EHHQ�YHU\�VXSSRUWLYH�RI�WKH�SODFHPHQW��7KH�IRVWHU�FDUHUV��)&���)&���ZHUH�KDSS\�WKDW�VXSSRUW�
ZLWK�HGXFDWLRQ�LV�VWLOO�RQJRLQJ�DQG�WKH�\RXQJ�SHUVRQ�KDV�VLQFH�JUDGXDWHG��7KHVH�FDVHV�FDQ�ERWK�EH�
FRQVLGHUHG�DV�VXFFHVVHV�HYHQ�WKRXJK�WKHUH�ZDV�D�SODFHPHQW�EUHDNGRZQ��7KH�VXFFHVV�LV�VXJJHVWHG�
E\�WKH�RYHUDOO�SRVLWLYH�ORQJ�WHUP�RXWFRPHV�RI�WKH�IRVWHU�FDUH��+RZHYHU��LQ�ERWK�RI�WKHVH�FDVHV��WKH�
SULRU� FKDUDFWHULVWLFV�RI� WKH� IRVWHU� FDUHUV� LQFOXGHG� WHUWLDU\� OHYHO� HGXFDWLRQ�TXDOL¾FDWLRQV� LQ� FKLOG�
SV\FKRORJ\�DQG�LQ�FKLOG�HGXFDWLRQ��7KHVH�TXDOL¾FDWLRQV�PD\�KDYH�EHHQ�DGGLWLRQDO�FKDUDFWHULVWLFV�
WKDW�FRQWULEXWHG�WR�SRVLWLYH�FKLOG�GHYHORSPHQW��,Q�IDFW��$OGJDWH�HW�DO��������VWDWH�WKDW�FKLOGUHQ�ZLWK�
GLVRUJDQLVHG�SDWWHUQV�RI�DWWDFKPHQW�QHHG�H[SHULHQFHG�DQG�TXDOL¾HG�FDUHJLYHUV�²ZKR�DUH�WKHPVHOYHV�
VHFXUH�LQ�WKHLU�DGXOW�DWWDFKPHQWV�DQG�KDYH�OLYLQJ�FLUFXPVWDQFHV�ZKHUH�FKLOGUHQ�FDQ�EH�JLYHQ�WKH�
DWWHQWLRQ�DQG�FRQVLVWHQW�UHVSRQVH�WKH\�QHHG³��S������

7KH�SRVLWLYH�RXWFRPHV�UHSRUWHG�E\�WKLV�DQG�VLPLODU�UHVSRQVHV�LQGLFDWHG�WKDW�LW�LV�QRW�XQFRPPRQ�IRU�
FKLOGUHQ�ZKR�KDYH�EHHQ�IRVWHUHG�DQG�ZKRVH�SODFHPHQW�KDV�EURNHQ�GRZQ�WR�YROXQWDULO\�UHFRQQHFW�
ZLWK� WKHLU� IRUPHU� IRVWHU�FDUHUV�� ,Q�PRVW�FDVHV�XQGHU� VWXG\� WKH�DGROHVFHQWV�ZKRVH�SODFHPHQW�KDG�
EURNHQ�GRZQ�WKURXJK�YHU\�FKDOOHQJLQJ�EHKDYLRXU�UHQHZHG�FRQWDFW�ZLWK�WKHLU�SUHYLRXV�IRVWHU�FDUHUV��
:KHQ�WKLV�FRQWDFW�ZDV�PDGH��WKH�\RXQJ�SHUVRQ�ZKR�KDG�EHHQ�IRVWHUHG�VKRZHG�HPRWLRQDO�WLHV�WR�WKH�
IRVWHU�FDUHU��7KH\�VKRZHG�WKDW�WKH\�ZHUH�GHHSO\�DSSUHFLDWLYH�RI�DOO�WKH�FDUH�DQG�ORYH�WKDW�WKH�IRVWHU�
FDUHU�KDG�VKRZQ��7KLV�VXJJHVWV�WKDW�WKH�IRVWHU�FDUH�KDG�EHHQ�VXFFHVVIXO�LQ�SURYLGLQJ�WKHP�ZLWK�WKH�
VDIH�DQFKRU�WKDW�ZRXOG�JR�RQ�\LHOGLQJ�SRVLWLYH�RXWFRPHV�LQ�ODWHU�OLIH�

����7KH����\HDU�ROG�JLUO�ZKR�ZDV�EHLQJ�IRVWHUHG�KDG�LQVLVWHG�RQ�VSHQGLQJ�D�IHZ�GD\V�OLYLQJ�DEURDG�ZLWK�D�PDQ�ZKR�VKH�
KDG�RQO\�MXVW�PHW�D�GD\�HDUOLHU�
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&DVH�VWXG\����)RVWHULQJ�D�EDE\�RU�D�YHU\�\RXQJ�FKLOG

0DQ\�RI�WKH�IRVWHU�FDUHUV�ZHUH�IRVWHULQJ�FKLOGUHQ�ZKR�KDG�QRW�OLYHG�ZLWK�WKHLU�ELUWK�IDPLOLHV�VLQFH�
WKH\�ZHUH�EDELHV��6RPH�RI�WKH�FKLOGUHQ�ZHUH�VWLOO�TXLWH�\RXQJ��$�IRVWHU�FDUHU�ZKR�KDG�IRVWHUHG�D�
YHU\�\RXQJ�FKLOG�IRU�D�IHZ�\HDUV�JDYH�DQ�DFFRXQW�RI�WKH�UHZDUGLQJ�H[SHULHQFH�WKDW�PDQ\�RWKHUV�LQ�
KHU�SRVLWLRQ�KDG�GHVFULEHG�

²+DG�LW�QRW�EHHQ�WKH�FRQWULEXWLRQ�RI�P\�IDPLO\��WKH�FKLOG�ZRXOG�QRW�KDYH�KDG�WKH�
RSSRUWXQLWLHV�WKDW�ZH�JDYH�KHU�WR�WKULYH��7KH�H[SHULHQFH�KDV�SURYLGHG�XV�ZLWK�
WKH�RSSRUWXQLW\�WR�RIIHU�KHOS�ZKHQ�WKH�FKLOG�UHDOO\�QHHGHG�LW��,W�LV�VRPHWKLQJ�WKDW�
\RX�OLYH�HYHU\�GD\�������,W�LV�UHZDUGLQJ�IRU�WKH�IRVWHU�FDUHUV�WR�VHH�WKH�SURFHVV�
ZKHUHLQ�WKH�FKLOG�JUDGXDOO\�EXLOGV�XS�D�WUXVWLQJ�UHODWLRQVKLS�ZLWK�\RX��7KLV�LV�
YHU\�EHDXWLIXO�LQ�IRVWHULQJ��<RX�VHH�D�FKLOG��HVSHFLDOO\�DV�LW�ZDV�LQ�RXU�FDVH��ZKHQ�
LW�ZDV�D�YHU\�\RXQJ�FKLOG�VR�VKH�ZDV�YXOQHUDEOH��\RX�VHH�D�FKLOG�RSHQ�XS�DQG�
JUDGXDOO\�VWDUW�WR�EXLOG�D�WUXVWLQJ�UHODWLRQVKLS�ZLWK�\RX�³��)&��

,Q�VRPH�RI�WKH�FDVHV��WKH�EDELHV�KDG�VXIIHUHG�QHJOHFW�WKDW�KDG�GHOD\HG�WKHLU�GHYHORSPHQW��,Q�RQH�
FDVH��WKH�FKLOG�ZDV�ERUQ�VXIIHULQJ�IURP�KDUP�WKDW�KDG�EHHQ�LQGXFHG�DV�D�UHVXOW�RI�VXEVWDQFH�DEXVH�
GXULQJ�SUHJQDQF\��2QH�SDUWLFXODU�FKLOG�KDG�VHYHUH�QHHGV�WKDW�UHTXLUHG�UHJXODU�PHGLFDO�DWWHQWLRQ�LQ�
RUGHU�WR�DYRLG�VHULRXV�SUREOHPV��7KH�ELUWK�IDPLO\�KDG�QRW�EHHQ�LQ�D�SRVLWLRQ�WR�DWWHQG�WR�KLV�QHHGV�
DQG�WR�FRQVLVWHQWO\�NHHS�XS�ZLWK�WKH�PHGLFDO�DSSRLQWPHQWV��7KH�FDVH�VWXG\�EHLQJ�FRQVLGHUHG�KHUH�
ZDV�RQH�RI�WKH�FDVHV�ZKHUH�WKH�QHJOHFW�KDG�LQGXFHG�D�VHYHUH�QHJDWLYH�HIIHFW�RQ�WKH�\RXQJ�FKLOG�WKDW�
WKH�IRVWHU�IDPLO\�KDG�EHHQ�ORRNLQJ�DIWHU�IRU�D�IHZ�\HDUV�

²,W� LV� YHU\� SRVLWLYH� WR� VHH� WKH� SURJUHVV� LQ� WKH� GHYHORSPHQW� RI� WKH� FKLOG� LQ�
IDFWRUV�ZKHUH�WKHUH�KDG�EHHQ�QHJOHFW��6KH�KDG�EHHQ�QHJOHFWHG�LQ�DOO�WKH�DUHDV�
RI�KHU�OLIH�LQFOXGLQJ�K\JLHQH��GHYHORSPHQW��VWLPXODWLRQ�DQG�QXWULWLRQ��6R�HYHQ�
ZLWK�UHJDUGV�WR�WKH�SK\VLFDO�DQG�HGXFDWLRQDO�DVSHFWV��LW�LV�YHU\�VDWLVI\LQJ�DQG�
UHZDUGLQJ� IRU�XV� IRVWHU�FDUHUV� WR�VHH� WKH�SURJUHVV� WKDW�ZH�FDQ�EULQJ�DERXW��
:H�SURYLGHG�KHU�ZLWK�D�ORYLQJ�DQG�VWLPXODWLQJ�IDPLO\��:H�UHDG�VWRULHV�WR�KHU�
DQG�SOD\�VWLPXODWLQJ�JDPHV�DQG�VKH� ORYHV� LW��6KH�ZRXOG�QRW�KDYH�KDG� WKHVH�
RSSRUWXQLWLHV�RWKHUZLVH�³��)&��

5HIHUHQFH�ZDV�DOVR�PDGH�WR�WKH�EHQH¾WV�RI�SURYLGLQJ�D�FKLOG�ZLWK�D�ZLGH�DQG�VXSSRUWLYH�H[WHQGHG�
IDPLO\�� 7KLV� H[WHQGHG� QHWZRUN� ZDV� GHVFULEHG� DV� VXSSRUWLYH� DQG� DV� FRQWULEXWLQJ� WR� WKH� FKLOGµV�
ZHOOEHLQJ�

7KLV� IRVWHU�FDUHU��GHVSLWH�KDYLQJ�H[SUHVVHG�GLVDSSURYDO�DERXW�KRZ� WKH�ELUWK�PRWKHU� VSRNH�YHU\�
GLVSDUDJLQJO\� DERXW� KHU� GXULQJ� 6$9V�� VWLOO� WULHG� WR� SUHVHUYH� WKH� FKLOGµV� VHQVH� RI� LGHQWLW\�� 6KH�
H[SUHVVHG�KRZ�LPSRUWDQW�LW�ZDV�IRU�WKH�FKLOGµV�KHDOWK�GHYHORSPHQW�WR�IRUP�D�SRVLWLYH�LGHQWLW\�WKDW�
LQFOXGHG�KHU�UHODWLRQVKLS�ZLWK�KHU�ELUWK�IDPLO\�

²6R�ZH�UHDOO\�PDNH�VXUH�WKDW�ZH�JLYH�KHU�WKH�RSSRUWXQLW\�WR�IRUP�D�FRPSOHWH�
LGHQWLW\�� 6R�ZH� WDON� DERXW� KHU� ELUWK� IDPLO\��ZH� WDON� DERXW� KHU� VLEOLQJV�� KHU�
SDUHQWV��ª:H�DUH�RSHQ�ZLWK�HDFK�RWKHU��6KH�DOUHDG\�VSHDNV�IUHHO\�DERXW�KHU�
IRVWHULQJ� H[SHULHQFH��:H� SUHSDUH� KHU� EHIRUH� VKH� VSHDNV� WR� KHU�PRWKHU��:H�
HPSRZHU�KHU��([SHFWDWLRQV�DUH�QRW�UDLVHG��:H�WU\�WR�EH�UHDOLVWLF�³��)&��
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6KH�DOVR�KDG�WHUWLDU\�OHYHO�HGXFDWLRQ�WKDW�FRYHUHG�FKLOG�SV\FKRORJ\��6KH�VSRNH�DERXW�WKH�LPSRUWDQFH�
RI�KHOSLQJ�WR�QXUWXUH�HPRWLRQDO�LQWHOOLJHQFH�LQ�D�FKLOG�

²�,Q� RUGHU� WR� EULQJ� DERXW� SRVLWLYH� RXWFRPHV�� UHODWLRQVKLS� LV� HYHU\WKLQJ� DQG�
KRZ� HPRWLRQDOO\� LQWHOOLJHQW� WKH� IRVWHU� FDUHU� LV�� ,I� \RX� DUH� UHDG\� WR� GLVFXVV�
HPRWLRQV�°�HPRWLRQDOO\�¿XHQW�°�LW�LV�EHQH¾FLDO��7KH\��WKH�IRVWHUHG�FKLOGUHQ��
QHHG�VRPHRQH�WR�WHDFK�HPRWLRQDO�LQWHOOLJHQFH�LQ�D�VDIH�FRQWH[W�WR�EH�DEOH�WR�
YHUEDOLVH�LW��6KH��WKH�IRVWHUHG�FKLOG��IHOW�VDIH�WR�VD\��ZKDW�VKH�GLG�QRW�OLNH�DERXW�
KHU�PXPP\���,I�,�KDG�EHHQ�QHJDWLYH�DERXW�KHU�PRWKHU�VKH�ZRXOG�QRW�KDYH�IHOW�
FRPIRUWDEOH�WR�VD\�WKLV��EHFDXVH�VKH�LV�OR\DO�WR�WKHP��6KH�ORYHV�KHU��6R�ZH�FDQ�
VSHDN�IUHHO\�DERXW�WKH�ELUWK�SDUHQW��1RW�DOO�IRVWHU�FDUHUV�DFFHSW�WKDW��7KH\��WKH�
IRVWHUHG� FKLOGUHQ�� ORYH� WKH� ELUWK� SDUHQWV� HYHQ� WKRXJK� WKH\� KDYH� VXIIHUHG� DW�
WKHLU�KDQGV��:KHQ�VKH�FRPHV�KRPH�IURP�VFKRRO�VKH�XVHV�PH�DV�DQ�DQFKRU�HYHQ�
WKRXJK�DW�VFKRRO�VKH�IHHOV�GLVWUDFWHG�³��)&��

$OO�WKH�IRVWHU�FDUHUV�H[SUHVVHG�WKH�GHHS�VDWLVIDFWLRQ�WKDW�WKH\�IHOW�LQ�KDYLQJ�SURYLGHG�D�FKLOG�ZLWK�
WKH�FDULQJ�DQG�VXSSRUWLYH�IDPLO\�OLIH�WKDW�WKH\�RWKHUZLVH�ZRXOG�QRW�KDYH�KDG�WKH�RSSRUWXQLW\�WR�
H[SHULHQFH��7KH\�UHIHUUHG�WR�WKH�VHYHUH�SUREOHPV�WKDW�H[LVWHG�LQ�WKH�ELUWK�IDPLOLHV��SUREOHPV�WKDW�
ZHUH� H[WUHPHO\� GHWULPHQWDO� WR� WKH�ZHOOEHLQJ� RI� WKH� FKLOG�� 6RPH�PHQWLRQHG� WKDW� WKH\� KDG� EHHQ�
LQVWUXPHQWDO� LQ�EUHDNLQJ� WKH� F\FOHV�RI� VRFLDO� SUREOHPV�� ,Q� WKLV� FDVH�VWXG\�� WKLV� DVSHFW�ZDV� DOVR�
KLJKOLJKWHG�E\�WKH�IRVWHU�FDUHU�

²)RVWHULQJ�FDQ�EH�D�YHU\�SRVLWLYH�H[SHULHQFH�IRU�WKH�IRVWHUHG�FKLOG��2QH�RI�WKH�
UHDVRQV�IRU�WKLV�SRVLWLYH�DVSHFW�LV�WKDW�DV�IRVWHU�SDUHQWV�ZH�DUH�WU\LQJ�WR�EUHDN�
WKH�QHJDWLYH�F\FOHV�LQ�WKH�OLYHV�RI�WKH�IDPLOLHV�RI�WKH�FKLOGUHQ��:H�PDQDJH�WR�GR�
WKLV�ZKHQ�ZH�WU\�WR�HQVXUH�WKDW�WKH�FKLOGUHQ�ZLOO�QRW�KDYH�WKH�VDPH�SUREOHPV�WKDW�
WKHLU�ELUWK�IDPLOLHV�KDYH��SUREOHPV�WKDW�KDYH�EHHQ�LQ�IDPLOLHV�RYHU�JHQHUDWLRQV��
)RU�H[DPSOH��ZH�SUHSDUH�WKHP�WR�OLYH�VWDEOH�OLYHV�ZKLFK�DUH�GLIIHUHQW�IURP�WKH�
NLQG�RI�OLYHV�WKDW�WKHLU�SDUHQWV�KDYH�KDG�³��)&��

:KDW�LV�LQWHUHVWLQJ�WR�QRWH�LQ�UHVSRQVHV�OLNH�WKLV�LV�WKDW�DFFRUGLQJ�WR�WKLV�YLHZSRLQW��UHPRYLQJ�D�
FKLOG�IURP�WKH�ELUWK�IDPLO\�LV�VHHQ�DV�WKH�PDLQ�DQG�VRPHWLPHV�RQO\�RSSRUWXQLW\�IRU�D�EHWWHU�IXWXUH�
IRU�WKH�FKLOG��7KLV�ZDV�D�FRPPRQ�UHVSRQVH�DQG�LQ�JHQHUDO��WKHUH�ZHUH�QR�UHIHUHQFHV�WR�FRQFXUUHQW�
VXSSRUW� VHUYLFHV� WKDW� WKH� ELUWK� IDPLOLHV� FRXOG� KDYH� EHHQ� UHFHLYLQJ� WR� KHOS� WKHP� WR� DGGUHVV� WKH�
SUREOHPV�WKDW�WKH\�ZHUH�IDFLQJ�DQG�WKDW�KDG�OHG�WR�WKH�FKLOGUHQ�EHLQJ�WDNHQ�LQWR�FDUH��,Q�IDFW��ZLWK�
WKH�H[FHSWLRQ�RI�WKH�DSSURDFK�RI�DQ�HPHUJHQF\�IRVWHU�FDUHU��WKH�SODFHPHQWV�ZHUH�JHQHUDOO\�VSRNHQ�
DERXW�DV�SODFHPHQWV�WKDW�ZRXOG�ODVW�XQWLO�WKH�FKLOG�UHDFKHV�DGXOWKRRG�

:KLOH� WKHVH� UHVSRQVHV� GR� SRLQW� WR� EHWWHU� RXWFRPHV� IRU� FKLOGUHQ� ZKR� DUH� IRVWHUHG�� WKH\� DUH� LQ�
WKHPVHOYHV�DQ�LQGLFWPHQW�RI�D�V\VWHP��,W�LV�D�V\VWHP�WKDW�IDLOV�FKLOGUHQ�DV�LW�GRHV�QRW�SURYLGH�VXI¾FLHQW�
DVVLVWDQFH�WR�WKHLU�IDPLOLHV�ZKRVH�VHULRXV�QHHGV�ZHUH�VRPHWLPHV�LQKHULWHG�RYHU�JHQHUDWLRQV��,Q�IDFW��
WZR�RI�WKH�IRVWHU�FDUHUV�WKDW�H[SUHVVHG�KRZ�UHZDUGLQJ�LW�ZDV�WR�JLYH�FKLOGUHQ�WKH�SRVLWLYH�IDPLO\�
H[SHULHQFH�WKDW�WKH\�QHHGHG�VDLG�WKDW�WKH�ELUWK�PRWKHUV�WKHPVHOYHV�KDG�EHHQ�LQ�UHVLGHQWLDO�FDUH��
2WKHU�IRVWHU�FDUHUV�PHQWLRQHG�WKH�ODFN�RI�PDWHUQDO�FRPPLWPHQW�RI�ELUWK�PRWKHUV�ZLWK�SURORQJHG�
VXEVWDQFH�DEXVH�SUREOHPV�DQG� WKH�RQJRLQJ�GHWULPHQWDO�HIIHFW�RQ� WKH�FKLOG� WKDW�FRQWDFW�ZLWK� WKH�
ELUWK�IDPLO\�SURGXFHG��6R�ZKLOH�WKHUH�ZDV�JHQHUDO�DJUHHPHQW�RQ�WKH�EHQH¾WV�RI�IRVWHU�FDUH��WKHUH�
ZDV�OHVV�FRQFXUUHQFH�RQ�WKH�SRVLWLYH�UROH�WKDW�WKH�IRVWHU�FDUHU�KDG�LQ�DVVLVWLQJ�WKH�FDUH�VHUYLFHV�LQ�
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WKHLU�HIIRUWV�DW�UHXQL¾FDWLRQ�RI�WKH�FKLOG�ZLWK�WKH�ELUWK�IDPLO\��$VVLVWLQJ�UHXQL¾FDWLRQ�FRXOG�KDYH�
EHHQ�PRUH�YLVLEO\�IRUHJURXQGHG�JLYHQ�WKDW�IRVWHU�FDUH�IRUPV�SDUW�RI�WKH�VRFLDO�ZHOIDUH�VHUYLFHV�

7KH�UROH�RI�VRFLDO�ZHOIDUH�VHUYLFHV�LQ�WKH�FDVH�RI�FKLOGUHQ�ZKR�DUH�UHFHLYLQJ�RXW�RI�KRPH�FDUH�KDV�
EHHQ� UHSHDWHGO\�DUWLFXODWHG�E\� UHFHQW�(XURSHDQ�&RXUW�RI�+XPDQ�5LJKWV� �(&W+5��FDVH� ODZ� WKDW�
VWDWHV�WKDW�WKH�&RXUW��(&W+5��FRQVLGHUV�WKDW�

²7KH�UROH�RI�WKH�VRFLDO�ZHOIDUH�DXWKRULWLHV�ZDV�SUHFLVHO\�WR�KHOS�SHUVRQV�LQ�D�
SUHFDULRXV�VLWXDWLRQ�¾QG�ZD\V�RI�RYHUFRPLQJ� WKHLU�GLI¾FXOWLHV��$�FDUH�RUGHU�
VKRXOG� QRUPDOO\� EH� UHJDUGHG� DV� D� WHPSRUDU\� PHDVXUH�� WR� EH� GLVFRQWLQXHG�
DV� VRRQ� DV� FLUFXPVWDQFHV� SHUPLWWHG� DQG� WKDW� DQ\� PHDVXUHV� LPSOHPHQWLQJ�
WHPSRUDU\� FDUH� VKRXOG� EH� FRQVLVWHQW�ZLWK� WKH� XOWLPDWH� DLP� RI� UHXQLWLQJ� WKH�
QDWXUDO�SDUHQW�DQG�WKH�FKLOGª�WKH�DXWKRULWLHV�KDG�IDLOHG�WR�PDNH�DGHTXDWH�DQG�
HIIHFWLYH�HIIRUWV�WR�VHFXUH�WKH�DSSOLFDQWµV�ULJKW�WR�OLYH�ZLWK�KHU�FKLOG�DQG�KDG�
WKHUHE\�EUHDFKHG�KHU�ULJKW�WR�UHVSHFW�IRU�KHU�SULYDWH�DQG�IDPLO\�OLIH�³��5�0�6��
Y�6SDLQ���������������������>6HFWLRQ�,,,@���

7KH�UHVSRQVHV�DERYH�DUH�QRW�HYLGHQFH�WKDW�WKH�VRFLDO�VHUYLFHV�DXWKRULWLHV�ZHUH�QRW�PDNLQJ�´VHULRXV�
DQG�VXVWDLQHG�HIIRUWVµ�WRZDUGV�DGGUHVVLQJ�WKH�ELUWK�IDPLO\µV�SRVVLEOH�UHXQL¾FDWLRQ��+RZHYHU��WKH\�
GLG� LQGLFDWH� WKDW� LI� WKLV�ZRUN�ZDV�EHLQJ�GRQH�� LW�ZDV�QRW�KLJK�RQ�WKH�IRVWHU�FDUHUVµ�DJHQGD��7KH�
VLJQL¾FDQFH�RI�WKLV�ZLOO�EH�PDGH�FOHDUHU�ZKHQ�WKH�WKHPH�RI�WKH�FKLOGUHQµV�FRQWDFW�ZLWK�ELUWK�IDPLOLHV�
LV�DGGUHVVHG�EHORZ��:H�ZLOO�UHWXUQ�WR�WKLV�SRLQW�DIWHU�KDYLQJ�JLYHQ�DQ�DFFRXQW�RI�UHVSRQVHV�WR�WKH�
VHFRQG�UHVHDUFK�TXHVWLRQ�WKDW�DUH�UHODWHG�WR�WKHVH�FRQFHUQV�

&DVH�VWXG\����7KH�UROH�RI�WKH�ELUWK�PRWKHU�LQ�DQ�DGROHVFHQWµV�OLIH

5HODWHG�WR�WKH�DERYH��WKHUH�ZDV�D�QRWDEOH�H[FHSWLRQ�WR�WKH�FRQFXUUHQFH�RYHU�WKH�EHQH¾WV�RI�IRVWHU�
FDUH��7KLV�FRQFHUQHG�HOHPHQWV�RI� WKH�H[WHQW�RI� WKH�UROH� WKDW�IRVWHU�FDUHUV�FDQ�SOD\� LQ�KHOSLQJ�WR�
PDLQWDLQ� FRQWDFW� EHWZHHQ� WKH� FKLOG� DQG� WKH� ELUWK� IDPLO\��:KLOH� VRPH�RI� WKH� IRVWHU� FDUHUV�ZHUH�
DPELYDOHQW�DERXW�WKH�SRVLWLYH�UROH�WKDW�WKH\�FRXOG�SOD\�LQ�WKLV�UHVSHFW��RWKHUV�QRWHG�KRZ�HVVHQWLDO�
WKH�SRVLWLYH�FRQWDFW�ZLWK�ELUWK�IDPLO\�ZDV��7KH\�PHQWLRQHG�WKHLU�UROH�LQ�IDFLOLWDWLQJ�WKLV�FRQWDFW�DV�
\LHOGLQJ�EHQH¾FLDO�RXWFRPHV�IRU�IRVWHUHG�FKLOGUHQ�

²)RU�WKH�FKLOG��WKLV�IRVWHULQJ�H[SHULHQFH�UHDOO\�KHOSHG�KHU��,W�GLG��ªWKH�UHVXOW�
ZDV�ZRUWK� HYHU\� KDVVOHª� \HV�� LW� ZDV�ZRUWK� LWª� VKH�PRYHG� IURP� D� KRPH�
ZKHUH�WKHUH�ZDV�PXFK�YLROHQFH��6KH�ZDV�¾UVW�LQ�D�UHVLGHQWLDO�KRPH��7KHQ�VKH�
ZDV�ORRNHG�DIWHU�E\�P\�IDPLO\��+HUH�VKH�OHDUQHG�WR�EHORQJ��6KH�IHOW�WKDW�VKH�
EHORQJHG�WR�D�IDPLO\�ZKHUH�VKH�ZDV�ORYHG�DQG�FDUHG�IRU��6R�IDU��WKLV�KDV�EHHQ�
D�VXFFHVV�VWRU\�IRU�KHU��6KH�KDV�SDVVHG�KHU�H[DPV�DQG�LV�VWXG\LQJ�DW�XQLYHUVLW\��
:LWKRXW�WKHVH�VXSSRUWV��VKH�ZRXOG�QRW�KDYH�DUULYHG�KHUH��6KH�ZDV�DOORZHG�WR�
EH�WDNHQ�RXW�RI�UHVLGHQWLDO�FDUH�ZLWK�WKH�FRQVHQW�RI�WKH�ELUWK�PRWKHU��,W�ZDV�JRRG�
WKDW�WKH�PRWKHU�ZDV�LQYROYHG��7KH�ELUWK�PRWKHU�WRRN�WKH�UHVSRQVLELOLW\�RI�WKH�

���KWWS���KXGRF�HFKU�FRH�LQW�HQJ"L ���������H[WUDFWHG���VW�0D\������



106

SODFHPHQW��,W�ZDV�JRRG�WKDW�WKHUH�ZHUH�QR�KDVVOHV�DERXW�WKLV��$SSRƤƤ�ZDV�IXOO\�
VXSSRUWLYH�RI�WKH�VLWXDWLRQª�FRQWDFW�ZLWK�KHU�ELUWK�PRWKHU�ZDV�LPSRUWDQW��,W�
ZDV�LPSRUWDQW�IRU�WKH�FKLOG��6KH�QHHGHG�WKLV�HVSHFLDOO\�LQ�WKH�EHJLQQLQJ��6KH�
WKRXJKW�DERXW�WKLQJV�DQG�TXHVWLRQHG��7KH�IDFW�WKDW�KHU�PRWKHU�ZDV�LQ�KHU�OLIH�
ZDV�YHU\�LPSRUWDQW�IRU�KHU��:KDW�DOVR�KHOSHG�KHU�ZDV�WKDW�VKH�NQHZ�WKDW�KHU�
PRWKHU�ZDQWHG�KHU�WKHUH��LQ�WKH�IRVWHU�IDPLO\��EHFDXVH�LW�ZDV�EHWWHU�IRU�KHU��WKH�
FKLOG���7KLV�KHOSHG�WKH�FKLOG�FRPH�WR�WHUPV�ZLWK�KHU�VLWXDWLRQ��6KH�QHHGHG�WR�
NQRZ�WKDW�KHU�PRWKHU�KDG�QRW�MXVW�QRW�ZDQWHG�KHU�³��)&��

7KH�FKLOG�QHHGHG�WR�NQRZ�WKDW�WKH�LQWHQWLRQ�RI�WKH�PRWKHU�ZDV�QRW�WR�DEDQGRQ�WKH�FKLOG��WKDW�WKH�
PRWKHU�ORYHG�WKH�FKLOG�DQG�WKDW�WKH�PRWKHU�KDG�SODFHG�WKH�FKLOG�LQ�FDUH�IRU�WKH�JUHDWHU�JRRG�RI�WKH�
FKLOG��7KH�IDFW�WKDW�WKH�ELUWK�PRWKHU�EHOLHYHV�WKDW�WKH�SODFHPHQW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�
LV�FRQGXFLYH�WR�WKH�HPRWLRQDO�VWDELOLW\�RI�WKH�FKLOG�ZKR�GRHV�QRW�IHHO�WRUQ�EHWZHHQ�WZR�´PRWKHUµ�
¾JXUHV�ZKR�DUH�FRPSHWLQJ�IRU�KHU�OR\DOW\��7KXV�WKH�IRVWHU�FDUHU�GRHV�QRW�IHHO�WKUHDWHQHG�EHFDXVH�LQ�
DOPRVW�DOO�WKH�FDVHV�XQGHU�VWXG\��WKH�IRVWHU�FDUHUV�KDG�IRUPHG�D�VWURQJ�HPRWLRQDO�WLH�WR�WKH�IRVWHUHG�
FKLOG�DQG�ZLVKHG�WKH�SODFHPHQW�WR�ODVW��7KH�QRWDEOH�H[FHSWLRQV�RYHU�WKH�GHVLUH�IRU�WKH�SODFHPHQW�WR�
ODVW�ZDV�WKDW�RI�HPHUJHQF\�IRVWHU�FDUHUV�ZKR�QHYHUWKHOHVV�GLG�KDYH�VWURQJ�HPRWLRQDO�ERQGV�WR�WKH�
FKLOGUHQ�WKH\�KDG�FDUHG�IRU�

7KLV�LPSRUWDQFH�RI�WKH�DWWLWXGH�RI�WKH�ELUWK�IDPLO\�ZDV�D�UHFXUULQJ�WKHPH�WKURXJKRXW�WKLV�FDVH��,W�
PRVWO\�LQGLFDWHG�WKDW�WKH�LPSDFW�RI�WKH�ELUWK�PRWKHU�ZDV�SDUDPRXQW��,Q�OLQH�ZLWK�WKLV��SURIHVVLRQDOV�
ZKR�ZRUN�FORVH�WR�WKH�FKLOGUHQ�DOVR�PHQWLRQHG�WKH�SRVLWLYH�RXWFRPHV�WKDW�UHVXOW�ZKHQ�WKH�DWWLWXGH�
RI�IRVWHU�FDUHUV�LV�DPHQDEOH�WR�QXUWXULQJ�D�KHDOWK\�ERQG�EHWZHHQ�WKH�FKLOG�DQG�WKH�ELUWK�IDPLO\��7KH\�
PHQWLRQHG�RWKHU�FDVHV�ZKHUH�WKLV�ZDV�GRQH�E\�IRVWHU�FDUHUV�ZKR�ZRXOG�LQFOXGH�SUD\HUV�IRU�WKH�ELUWK�
IDPLO\�DW�EHGWLPH��EX\�JLIWV�IRU�WKH�FKLOG�WR�JLYH�WR�WKH�ELUWK�SDUHQWV�DQG�RU�LQFOXGH�WKHP�LQ�IDPLO\�
FHOHEUDWLRQV�RU�IDPLO\�HYHQWV�KHOG�DW�WKH�FKLOGµV�VFKRRO��,W�LV�LQWHUHVWLQJ�WKDW�WKH�VLQJOLQJ�RXW�RI�WKH�
UROH�RI�WKH�ELUWK�PRWKHU�ZDV�D�FURVV�FXWWLQJ�WKHPH��7KLV�ZDV�RIWHQ�SUHVHQWHG�LQ�DQ�H[FOXVLYH�ZD\�
ZLWK�WKH�UROH�RI�WKH�ELUWK�PRWKHU�VXSHUVHGLQJ�WKDW�RI�WKH�ELUWK�IDPLO\��7R�D�PXFK�OHVVHU�GHJUHH�VRPH�
PLJKW�DOVR�UHIHU�WR�WKH�UROH�RI�WKH�ELUWK�PRWKHU�DV�UHSUHVHQWLQJ�WKH�ELUWK�IDPLO\��)URP�WKH�PDWHULDO�
RI� WKLV�VWXG\� LW� LV�XQFOHDU�ZKHWKHU� WKLV� LV��D��PRWKHU�FKLOG�ERQG��E��FXOWXUDO��RU�F��DULVLQJ�RXW�RI�
FLUFXPVWDQFHV�°�FKLOGUHQ�ZKR�DUH�LQ�FDUH�PLJKW�PRUH�HDVLO\�EH�LQ�FRQWDFW�ZLWK�WKH�PRWKHU�

&DVH�VWXGLHV���DQG����)RVWHU�FDUHUVµ�RQJRLQJ�VXSSRUW

7ZR�GLIIHUHQW�NLQGV�RI�FDVH�VWXGLHV�DUH�JURXSHG�WRJHWKHU�EHFDXVH�WKH\�ERWK�UHIHU�WR�WKH�SRVLWLYH�
RXWFRPHV�UHVXOWLQJ�IURP�VXSSRUW�WKDW�IRVWHU�FDUHUV�JR�RQ�JLYLQJ�DIWHU�IRVWHU�FDUH�SODFHPHQWV�FRPH�
WR�DQ�HQG��2QH�FDVH�LV�DERXW�RQJRLQJ�VXSSRUW�WKDW�WKH�IRVWHU�FDUHUV�JLYH�D�ELUWK�PRWKHU�DIWHU�VKH�LV�
UHXQLWHG�ZLWK�D�FKLOG�WKDW�WKH�IRVWHU�FDUHUV�KDG�IRVWHUHG��7KH�RWKHU�FDVH��ZKLFK�ZDV�PRUH�FRPPRQO\�
HQFRXQWHUHG��LV�DERXW�WKH�RQJRLQJ�VXSSRUW�WKDW�IRVWHU�FDUHUV�JLYH�WR�DGROHVFHQWV�ZKR�KDYH�JURZQ�
RXW�RI�FDUH�RU�ZKRVH�SODFHPHQW�KDG�EHHQ�WHUPLQDWHG�IRU�RQH�UHDVRQ�RU�DQRWKHU�

6RPH�YHU\�SRVLWLYH�RXWFRPHV�ZHUH�UHSRUWHG�UHJDUGLQJ�WKH�UROH�RI�IRVWHU�FDUHUV�LQ�KHOSLQJ�WKH�ELUWK�
PRWKHU�DGGUHVV�KHU�SUREOHPV��6RPHWLPHV�WKH�RQJRLQJ�VXSSRUW�ZDV�JLYHQ�HTXDOO\�WR�D�FKLOG�ZKR�KDG�
JURZQ�RXW�RI�FDUH�DQG�WR�WKH�ELUWK�PRWKHU��$�NLQ�IRVWHU�FDUHU�KDG�IRVWHUHG�KLV�JUDQGFKLOG��+H�KDG�
DOVR�VXSSRUWHG�WKH�ELUWK�PRWKHU�ZKR�ZDV�KLV�GDXJKWHU��+H�QRZ�SURYLGHG�RQJRLQJ�VXSSRUW�WR�ERWK�
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JUDQGGDXJKWHU�DQG�GDXJKWHU��+H�VDLG�WKDW�KH�NQHZ�WKDW�KLV�GDXJKWHU�ZRXOG�UHTXLUH�KLV�VXSSRUW�IRU�
DV�ORQJ�DV�KH�OLYHG�DQG�ZRUULHG�DERXW�ZKDW�ZRXOG�EHFRPH�RI�KHU�DIWHU�KH�ZDV�QR�ORQJHU�DURXQG��
$QRWKHU�IRVWHU�FDUHU�UHSRUWHG�KRZ�VKH�KDG�EXLOW�D�UHODWLRQVKLS�RI�WUXVW�ZLWK�WKH�ELUWK�PRWKHU�ZKR�
ZDV�\RXQJ�DQG�YXOQHUDEOH��7KH�IRVWHU�FDUHUµV�UROH�ZDV�VHHQ�DV�RQH�WKDW�ZDV�DFWXDOO\�KHOSLQJ�WKH�
ELUWK�PRWKHU�WR�FRSH�ZLWK�KHU�UHVSRQVLELOLWLHV�DV�D�SDUHQW��7KH�ELUWK�PRWKHU�GLG�QRW�IHHO�WKUHDWHQHG�
E\�WKH�IRVWHU�FDUHU�DQG�VKH�IHOW�WKDW�WKH�IRVWHU�FDUHU�ZDV�VXSSRUWLQJ�KHU��$�YHU\�SRVLWLYH�RXWFRPH�
RI�WKLV�UHODWLRQVKLS�ZDV�WKDW�LQ�WKH�YLHZ�RI�WKLV�ELUWK�PRWKHU��IRVWHULQJ�ZDV�D�ZHOFRPH�DQG�PXFK�
QHHGHG�KHOS�� ,W�ZDV� QRW� YLHZHG� DV� D� IRUP�RI� ´SXQLVKPHQWµ� LQ¿LFWHG�RQ� D� ELUWK� SDUHQW�ZKR�KDG�
VRPHKRZ�IDLOHG�DV�D�SDUHQW��7KH�IRVWHU�FDUHU�ZKR�KDG�KDG�RWKHU�H[SHULHQFHV�RI�IRVWHULQJ�GHVFULEHG�
KHU�UROH�LQ�RQH�RI�WKH�FDVHV�ZKHUH�VKH�KDG�KHOSHG�ELUWK�SDUHQWV�

²,Q�RQH�FDVH��ZH�KDG�KHOSHG�ERWK�WKH�FKLOG�DQG�KHU�PRWKHU�WR�VWDUW�D�GLIIHUHQW�
OLIH��7KH�PRWKHU�XVHG�WR�FRPH�WR�XV�DQG�ZH�KHOSHG�KHU�WR�JHW�RQ�KHU�IHHW�DJDLQ��
6KH�HYHQ�PDQDJHG�WR�RYHUFRPH�KHU�GLI¾FXOWLHV�ZLWK�RXU�VXSSRUW�DQG�WKH�FKLOG�
ZDV� JLYHQ�EDFN� WR� KHU�PRWKHU��7KH� FKLOG� GLG�ZHOO�ZLWK� KHU�PRWKHU� DQG�KHU�
PRWKHU�QRZ�KDV�D�MRE�DQG�D�FDUHHU�DQG�LV�DOVR�JUDGXDWLQJ�WKLV�\HDU��6KH��WKH�
IRVWHUHG�FKLOG��FRQVLGHUV�XV�DV�DQ�DXQW�DQG�XQFOH�DQG�WKH�FKLOG�LV�YHU\�VWDEOH��
%XW�KHU�PRWKHU�VWLOO�IHHOV�WKDW�ZH�KDYH�WR�UHPDLQ�LQ�KHU�OLIH�³��)&��

7KH�HPRWLRQDO�DWWDFKPHQW�WKDW�WKH�FKLOG�KDG�IRUPHG�WR�WKH�IRVWHU�FDUHUV�ZDV�EHLQJ�VXVWDLQHG�DQG�
LW�SURYHG�WR�EH�YHU\�EHQH¾FLDO�IRU�WKH�FKLOG��+RZHYHU��HYHQ�WKRXJK�WKH�HPRWLRQDO�DQG�WKH�PDWHULDO�
VXSSRUW� WKDW� WKHVH� FDUH� JLYHUV� ZHUH� RIIHULQJ� ZHUH� LQVWUXPHQWDO� LQ� KHOSLQJ� WKH� IDPLO\� UHPDLQ�
XQLWHG�� WKLV� VXSSRUW�GLG�QRW� DXWRPDWLFDOO\�KDYH�RI¾FLDO� UHFRJQLWLRQ�DQG� VXSSRUW� IURP� WKH� VRFLDO�
ZHOIDUH�VHUYLFHV�ZDV�QHHGHG��+RZHYHU��LW�ZDV�SHUFHLYHG�LQ�D�YHU\�SRVLWLYH�PDQQHU�E\�LQGLYLGXDO�
SURIHVVLRQDOV�LQ�WKH�¾HOG��7KLV�LQGLFDWHV�WKDW�WKH�UROH�RI�IRVWHU�FDUHUV�LQ�SURGXFLQJ�JRRG�RXWFRPHV�
IRU�FKLOGUHQ�FDQQRW�EH� WLPH�EDUUHG��,W�VXJJHVWV� WKDW�DIWHUFDUH�ZRXOG�EHQH¾W�IURP�KDYLQJ�RI¾FLDO�
UHFRJQLWLRQ�DQG� IURP�EHLQJ�HOLJLEOH� WR�RQJRLQJ�VXSSRUW� VHUYLFHV��7KH�RI¾FLDO� UHFRJQLWLRQ�FRXOG�
LQFOXGH�WUDLQLQJ�DQG�VXSHUYLVLRQ�DV�UHTXLUHG�DW�OHDVW�XQWLO�WKH�FKLOG�ZKR�KDG�EHHQ�IRVWHUHG�UHDFKHV�
DQ� DJH�ZKHQ� \RXQJ� SHUVRQV�ZRXOG� QRUPDOO\� EH� LQ� D� SRVLWLRQ� WR� OLYH� DQ� LQGHSHQGHQW� OLIH��7KLV�
ZRXOG�EH�LQ�FRPSOLDQFH�ZLWK�WKH�6WDQGDUG�$UHD�7KUHH�RI�WKH�1DWLRQDO�6WDQGDUGV�RI�2XW�RI�+RPH�
&KLOG�&DUH�WKDW�ZHUH�RI¾FLDOO\�ODXQFKHG�LQ�0DOWD�LQ�������,W�ZRXOG�DOVR�EH�FRPSOLDQW�ZLWK�WKH�81�
*XLGHOLQHV�IRU�WKH�$OWHUQDWLYH�&DUH�RI�&KLOGUHQ�WKDW�VWDWH�

²�����$JHQFLHV�DQG�IDFLOLWLHV�VKRXOG�KDYH�D�FOHDU�SROLF\�DQG�VKRXOG�FDUU\�RXW�
DJUHHG�SURFHGXUHV�UHODWLQJ�WR�WKH�SODQQHG�DQG�XQSODQQHG�FRQFOXVLRQ�RI�WKHLU�
ZRUN�ZLWK�FKLOGUHQ�WR�HQVXUH�DSSURSULDWH�DIWHUFDUH�DQG�RU�IROORZ�XS�³��S����

&RPSOLDQFH�WR� WKH������6WDQGDUGV�DQG�WR�WKH�81�*XLGHOLQHV�ZRXOG�DOVR�LQFOXGH�UHFRJQLWLRQ�RI�
WKH�VXSSRUW�JLYHQ�WR�IRVWHUHG�DGROHVFHQWV�RQFH�WKH\�DUH�QR�ORQJHU�LQ�IRVWHU�FDUH��$W�WKH�WLPH�RI�WKLV�
VWXG\��VXFK�VXSSRUW�ZDV�YHU\�FRPPRQO\�JLYHQ�E\�IRVWHU�FDUHUV�DQG�LW�ZDV�UHIHUUHG�WR�DV�´YROXQWDU\µ�
VXSSRUW��,W�ZDV�QR�ORQJHU�RI¾FLDOO\�UHFRJQLVHG�DV�D�VHUYLFH�DQG�WKHUH�ZDV�QR�UHSRUWHG�VRFLDO�VHUYLFHV�
VXSSRUW�IRU�WKLV�VHUYLFH��+RZHYHU��DV�VWDWHG�DERYH��WKH�SRVLWLYH�RXWFRPHV�RI�IRVWHU�FDUH�DUH�QRW�WLPH�
EDUUHG��:LWK�RQH�QRWDEOH�H[FHSWLRQ��DOO�WKH�FDVHV�WKDW�ZHUH�HQFRXQWHUHG�LQ�WKLV�VWXG\�VSRNH�DERXW�
ORQJ�WHUP�VXSSRUW�DV�KDYLQJ�EHHQ�DQ�LPSRUWDQW�DQG�VDWLVI\LQJ�FRQWULEXWLRQ�WKDW�ZDV�HPRWLRQDOO\�
UHZDUGLQJ�WR�WKH�DGROHVFHQWV�DQG�WR�WKH�IRVWHU�FDUHUV�
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²,I�ZH�KDG�QRW�EHHQ�UHDG\� WR�ZRUN�RQ�D�YROXQWDU\�EDVLV� WR�EH�RI�VXSSRUW� WR�
\RXQJ�SHUVRQV�ZKR�KDYH�PRYHG�RXW�RI�FDUH��WKHVH�FDVHV�ZRXOG�KDYH�HQGHG�LQ�D�
YHU\�GLIIHUHQW�ZD\ª�VR�ZH�KDG�WR�KHOS�KHU�VWDUW�DQ�LQGHSHQGHQW�OLIH��:H�IRXQG�
WKDW�ZH�FRXOG�PDQDJH�WR�KHOS�KHU�WR�UHFHLYH�EHQH¾WV��ZH�KDG�IRXQG�KHU�D�¿DW�
IRU�KHU�DQG�KHU�EDE\��DQG�KDG�DOVR�VHFXUHG�D�VXEVLG\�WR�KHOS�KHU��6KH�ZDV�WKHUH�
LQ�KHU�¿DW�EXW�VKH�ZDV�DIUDLG�RI�OLYLQJ�DORQH�LQ�D�YLOODJH�VR�IDU�DZD\�IURP�XV��
(YHQWXDOO\�ZH�PDQDJHG�WR�¾QG�KHU�D�¿DW�LQ�RXU�RZQ�YLOODJH�EHFDXVH�VKH�FDQQRW�
OLYH�ZLWKRXW�XV��6KH�QHHGV�RXU�VXSSRUW�HYHU\�GD\�³��)&��

&DVHV� OLNH� WKLV�DOVR� UDLVH� VLJQL¾FDQW�TXHVWLRQV�DERXW�ZKHWKHU� WKH�VRFLDO� VHUYLFHV�GHYRWH�HQRXJK�
UHVRXUFHV�WR�PHHW�WKH�QHHGV�RI�DIWHUFDUH��7KLV�LV�RQH�RI�WKH�IDFWRUV�WKDW�KLJKOLJKWV�WKH�QHHG�IRU�WKH�
LPSOHPHQWDWLRQ�RI�DQ�2XW�RI�+RPH�1DWLRQDO�&KLOG�&DUH�3ROLF\�WKDW�VHHNV�FRPSOLDQFH�ZLWK�WKH������
1DWLRQDO�6WDQGDUGV�RI�2XW��RI�+RPH�&KLOG�&DUH��,Q������D����\HDU�VWUDWHJLF�SODQ�ZDV�RI¾FLDOO\�
ODXQFKHG�WRJHWKHU�ZLWK�WKH������1DWLRQDO�6WDQGDUGV�IRU�2XW�RI�+RPH�&KLOG�&DUH��+RZHYHU��WKLV�
3ODQ�KDV�RQO\�EHHQ�SDUWLDOO\�LPSOHPHQWHG�

)DFWRUV�FRQWULEXWLQJ�WRZDUGV�SRVLWLYH�RXWFRPHV��WKH�FRQWULEXWLRQ�RI�ELUWK�FKLOGUHQ�RI�IRVWHU�FDUHUV

:KHQ� WKH� ELUWK� VLEOLQJV� SOD\� DQ� DFWLYH� DQG� VXSSRUWLYH� UROH� LQ� WKH� IRVWHU� FDUH� WKDW� WKHLU� SDUHQWV�
SURYLGH�� WKH�RXWFRPHV�WKDW�ZHUH�UHSRUWHG�ZHUH�YHU\�JRRG��6RPH�RI� WKH�ROGHU�ELUWK�FKLOGUHQ�KDG�
DVNHG�WKHLU�SDUHQWV�WR�IRVWHU�D�FKLOG�ZKR�WKH\�WKHPVHOYHV�KDG�EHHQ�VXSSRUWLQJ�ZKHQ�WKH�FKLOG�ZDV�
LQ�UHVLGHQWLDO�FDUH��$OO�WKH�FDVHV�UHSRUWHG�LQGLFDWHG�WKDW�WKH�ERQG�EHWZHHQ�WKH�VLEOLQJV�ZDV�VWURQJ�
DQG�WKDW� WKH�IRVWHU�FDUHUV�IRXQG�YHU\�KHOSIXO�VXSSRUW�IURP�WKHLU�ELUWK�FKLOGUHQ��+RZHYHU��DOO� WKH�
FDVHV�UHIHUUHG�WR�KHUH�DUH�RQHV�ZKHUH�WKH�ELUWK�FKLOGUHQ�KDG�EHFRPH�\RXQJ�DGXOWV�DQG�WKH�IRVWHUHG�
FKLOGUHQ�ZHUH�DW�OHDVW�VL[�\HDUV�\RXQJHU��2QH�RI�WKH�VLEOLQJV�ZKR�LV�QRZ�D�\RXQJ�DGXOW�UHSRUWHG�
KDYLQJ�EHHQ�YHU\�SOHDVHG�DW�WKH�SURVSHFW�RI�KHU�SDUHQWV�IRVWHULQJ�D����\HDU�ROG�JLUO�

²$V�D�VLEOLQJ��,�ZDV�TXLWH�H[FLWHG�DW�WKH�LGHD�RI�IRVWHULQJ�D�JLUO�EHFDXVH�,�DP�D�JLUO�
DQG�RQO\�KDYH�EURWKHUV��,�HQMR\HG�KHOSLQJ�KHU�VWXG\��JRLQJ�VKRSSLQJ�ZLWK�KHU��
SLFNLQJ�KHU�XS�LQ�VFKRRO��,�ZDV�DERXW����\HDUV�ROG�DQG�ZKHQ�,�ZHQW�WR�SLFN�KHU�XS�
LQ�VFKRRO��WKH\�XVHG�WR�VD\�WR�KHU�LQ�VFKRRO�´\RXU�VLVWHU�LV�KHUHµ�DQG�VKH�ORYHG�LW�³

6KH�VWLOO�KDV�D�JRRG�UHODWLRQVKLS�ZLWK�WKH�IRVWHUHG�JLUO�ZKR�KDV�VLQFH�KHUVHOI�EHFRPH�D�\RXQJ�DGXOW��
6KH�SURYHG� WR�EH�D�JRRG� UROH�PRGHO� IRU�KHU� IRVWHU� ´VLVWHUµ� DQG�KDV� VXSSRUWHG�KHU� LQ� HYHU\�ZD\�
LQFOXGLQJ�LQ�KHU�WHUWLDU\�HGXFDWLRQ�

$QRWKHU�IDPLO\��ZKRVH�FKLOGUHQ�ZHUH�LQ�WKHLU���V�ZKHQ�WKH\�IRVWHUHG�DQ�DGROHVFHQW��UHSRUWHG�KRZ�
WKHLU�LQGLYLGXDO�ELUWK�FKLOGUHQ�KDG�VXSSRUWHG�WKH�IRVWHU�FDUH�SODFHPHQW�DQG�FRQWULEXWHG�LQ�WKHLU�RZQ�
XQLTXH�ZD\V��7KH\�DOVR�KHOSHG�ZLWK�WKH�HGXFDWLRQDO�FRDFKLQJ�RI�WKH�IRVWHUHG�JLUO��(DFK�RQH�RI�WKH�
ELUWK�FKLOGUHQ�JDYH�WKH�IRVWHUHG�FKLOG�LQGLYLGXDO�FRDFKLQJ�DFFRUGLQJ�WR�WKHLU�RZQ�DUHD�RI�H[SHUWLVH�

)DFWRUV�FRQWULEXWLQJ�WRZDUGV�SRVLWLYH�RXWFRPHV��WKH�ELUWK�SDUHQWVµ�YLHZV

7KH�IHZ�ELUWK�SDUHQWV�ZKR�UHVSRQGHG�WR�RXU�LQYLWDWLRQ�WR�JLYH�XV�WKHLU�YLHZV�GLG�QRW�KDYH�PXFK�WR�
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VD\�DERXW�ZKDW�OHDGV�WR�SRVLWLYH�RXWFRPHV�LQ�IRVWHULQJ��+RZHYHU��RQH�RI�WKH�ELUWK�SDUHQWV�UHODWHG�
KRZ�VKH�KDG�HQWHUWDLQHG�KLJK�KRSHV�IRU�KHU�FKLOGUHQ�ZKRP�VKH�KDG�YROXQWDULO\�SODFHG�LQ�IRVWHU�
FDUH��7KH�ELUWK�PRWKHU�H[SODLQHG�KRZ�LQ�WKH�GLVWULFW�WKDW�VKH�FDPH�IURP��WKHUH�ZHUH�VRPH�FDVHV�RI�
FKLOGUHQ�ZKR�KDG�EHHQ�IRVWHUHG�E\�JRRG�IDPLOLHV�RI�KLJK�VRFLDO�VWDQGLQJ��6KH�KDG�REVHUYHG�WKDW�
WKHVH� FKLOGUHQ�ZHUH� KDYLQJ� D� JRRG�XSEULQJLQJ� WKDW� LQFOXGHG� D� KLJK�TXDOLW\� HGXFDWLRQ��6KH�KDG�
HQYLVDJHG�WKDW�IRVWHU�FDUH�ZRXOG�JLYH�KHU�FKLOGUHQ�PXFK�EHWWHU�OLIH�FKDQFHV��6KH�WKRXJKW�WKDW� LW�
ZRXOG�EH�PXFK�PRUH�WKDQ�VKH�KHUVHOI�FRXOG�KRSH�WR�JLYH�WR�KHU�FKLOGUHQ�XQGHU�WKH�FLUFXPVWDQFHV�
WKDW�VKH�ZDV�LQ��7KH�PRWKHU�KDG�H[SODLQHG�WKDW�VKH�KDG�EHHQ�LQ�UHVLGHQWLDO�FDUH�XS�WR�WKH�DJH�RI�
����6KH�VDLG�WKDW�ZKHQ�VKH�OHIW�FDUH�VKH�ZDV�SRRU��YXOQHUDEOH��KDG�QR�MRE�DQG�ZDV�KRPHOHVV��6KH�
GHVFULEHG� KRZ� VKH� KDG� IDOOHQ� SUH\� WR� D�PDQ�ZKR� VKH� WKRXJKW�ZRXOG� JLYH� KHU� SURWHFWLRQ�� 6KH�
ODPHQWHG�WKDW�LQ�DFWXDO�IDFW��KH�KDG�FRHUFHG�KHU�LQWR�SURVWLWXWLRQ�DQG�VXEVWDQFH�DEXVH��6R�ZKHQ�KHU�
FKLOG�ZDV�ERUQ�VKH�NQHZ�WKDW�VKH�ZDV�LQ�QR�SRVLWLRQ�WR�JLYH�KLP�D�JRRG�KRPH��6KH�GLG�QRW�ZDQW�
KLP�WR�JURZ�XS�LQ�UHVLGHQWLDO�FDUH�EHFDXVH�VKH�KHUVHOI�KDG�ZLWQHVVHG�FKLOGUHQ�VXIIHULQJ�ZKHQ�VKH�
ZDV�LQ�UHVLGHQWLDO�FDUH��6KH�ZDQWHG�VRPHWKLQJ�EHWWHU�IRU�KHU�VRQ�

)RVWHU�FDUH�VHHPHG�WR�RIIHU�WKH�FKLOG�D�SURVSHFW�IRU�JRRG�RXWFRPHV��+RZHYHU��WKH�IRVWHU�IDPLO\�
WKDW�IRVWHUHG�KHU�VRQ�IHOO�IDU�VKRUW�RI�KHU�H[SHFWDWLRQV��7KLV�IRVWHU�IDPLO\�VXEVHTXHQWO\�DOVR�IRVWHUHG�
KHU�GDXJKWHU��6KH�WKRXJKW�WKDW�WKH�IRVWHU�IDPLO\�ZDV�HYHQ�OHVV�VXLWDEOH�WKDQ�VKH�ZDV�WR�EULQJ�XS�
FKLOGUHQ��+RZHYHU��LW�WRRN�D�ORQJ�WLPH�IRU�KHU�WR�JR�WKURXJK�UHKDELOLWDWLRQ�DQG�WR�PDQDJH�WR�IUHH�
KHUVHOI� IURP�WKH�´ERQGDJHµ� LPSRVHG�E\�KHU�SLPS��%\� WKLV� WLPH��KHU�FKLOGUHQ�KDG�IRUPHG�VWURQJ�
HPRWLRQDO�WLHV�ZLWK�WKH�IRVWHU�IDPLO\�DQG�WKH\�DEXVHG�KHU�GXULQJ�DFFHVV�YLVLWV��7KH�ROGHU�FKLOG�KDG�
DOVR�PHQWLRQHG�VHOI�KDUP�LI�VKH�ZHUH�WR�EH�UHWXUQHG�WR�KHU�ELUWK�PRWKHU��7KH�ELUWK�PRWKHU�ZDV�QRW�
¾QDQFLDOO\�VWDEOH�DQG�KDG�QR�UHDO�KRPH�WR�RIIHU�KHU�FKLOGUHQ��6R�VKH�WKRXJKW�WKDW�VKH�KDG�QR�UHDO�
RSWLRQ�EXW�WR�OHDYH�KHU�FKLOGUHQ�LQ�IRVWHU�FDUH��+RZHYHU��VKH�GLVFXVVHG�YDULRXV�SRLQWV�UHJDUGLQJ�
ZKDW�FRXOG�OHDG�WR�JRRG�RXWFRPHV�IRU�FKLOGUHQ�LQ�IRVWHU�FDUH�

,Q�KHU�RSLQLRQ��IRVWHU�FDUHUV�VKRXOG�

x� JLYH�SULRULW\�WR�WKH�IXOO�GHYHORSPHQW�RI�WKH�FKLOG�
x� YDOXH�HGXFDWLRQ�DQG�SURYLGH�FKLOGUHQ�ZLWK�VWLPXODWLQJ��HGXFDWLRQDO�WR\V�DQG�DFWLYLWLHV�
x� QRW�JLYH�SUHIHUHQWLDO�WUHDWPHQW�WR�DQ\�RI�WKHLU�IRVWHUHG�FKLOGUHQ�LI�WKH\�IRVWHU�PRUH�WKDQ�RQH�

EXW�VKRXOG�WUHDW�WKHP�DOO�HTXDOO\�
x� QRW�VPDFN�FKLOGUHQ�LI�WKH\�PLVEHKDYH�
x� XVH�EHKDYLRXU�PDQDJHPHQW�PHWKRGV�WKDW�DUH�QRW�KDUPIXO�WR�WKH�FKLOG�
x� QRW�PDNH� LW�YHU\�GLI¾FXOW� IRU� WKH�ELUWK�SDUHQWV�FRQWDFW� VHVVLRQV� WR� WDNH�SODFH�EXW� VKRXOG�

IDFLOLWDWH�FRQWDFW�
x� UHIUDLQ� IURP� DEXVLQJ� WKH� FKLOGUHQ� HPRWLRQDOO\� E\� VKRZLQJ� H[FHVVLYH� HPRWLRQDO� GLVWUHVV�

VXUURXQGLQJ�WKH�FRQWDFW�VHVVLRQV�
x� UHDOLVH�WKDW�H[KLELWLQJ�HPRWLRQDO�RXWEXUVWV�RI�LQVHFXULW\�DQG�JULHI�VXUURXQGLQJ�FRQWDFW�ZDV�

QRW�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FKLOGUHQ�EHFDXVH�LW�LQFUHDVHG�WKH�FKLOGUHQµV�LQVHFXULW\�

,Q�IDFW��VKH�ZDV�TXLWH�DUWLFXODWH�DERXW�WKH�SRWHQWLDO�EHQH¾WV�RI�IRVWHU�FDUH�DV�FDQ�EH�VHHQ�IURP�WKH�
SRLQWV�WKDW�VKH�UDLVHG��+RZHYHU��VKH�ZDV�DOVR�FULWLFDO�RI�WKH�VHUYLFH�UHFHLYHG�E\�KHU�FKLOGUHQ�WKDW�
IHOO�IDU�EHORZ�KHU�H[SHFWDWLRQV�

6RPH�ELUWK�SDUHQWV�H[SUHVVHG�KRZ�YHU\�DQJU\�WKH\�ZHUH�WKDW�WKHLU�FKLOGUHQ�KDG�EHHQ�WDNHQ�DZD\�
IURP�WKHP��7KH\�WRR�H[SUHVVHG�ZKDW�WKH\�FRQVLGHUHG�UHDO�VKRUWFRPLQJV�LQ�WKH�IRVWHU�FDUH�WKDW�WKHLU�
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FKLOGUHQ�ZHUH�UHFHLYLQJ��7KH\�WRR�WKRXJKW�WKDW�WKH\�FRXOG�GR�D�EHWWHU�MRE�RI�WKH�XSEULQJLQJ�RI�WKHLU�
FKLOGUHQ��KDG�WKH\�UHFHLYHG�WKH�UHTXLUHG�VRFLDO�ZHOIDUH�VXSSRUW��$OO�WKRVH�ZKR�SDUWLFLSDWHG�LQ�WKH�
UHVHDUFK�VWLOO�WRRN�DQ�LPPHQVH�LQWHUHVW�LQ�WKHLU�FKLOGUHQ��+RZHYHU��IRU�GLIIHUHQW�UHDVRQV��WKH\�IHOW�
XWWHUO\�KHOSOHVV�WR�FKDQJH�WKHLU�VLWXDWLRQ�DQG�KDYH�WKH�IDPLO\�UHLQWHJUDWLRQ�WKDW�WKH\�ZLVKHG�IRU�

0DQ\�SURIHVVLRQDOV�DQG�DFDGHPLFV�SHUFHSWLYHO\�HPSKDVLVHG�WKH�LPSRUWDQFH�RI�WKH�RSHQQHVV�RI�ELUWK�
SDUHQWV�WR�IRVWHU�FDUH��$FFRUGLQJ�WR�WKHP��WKLV�RSHQQHVV�ZDV�RQH�RI�WKH�NH\�IDFWRUV�WKDW�FRQWULEXWHG�
WR�SRVLWLYH�RXWFRPHV��,I�ELUWK�SDUHQWV�YLHZHG�IRVWHU�FDUH�DV�D�VHUYLFH�WKDW�ZDV�KHOSLQJ�WKHP�LQ�WKH�
XSEULQJLQJ�RI�WKHLU�FKLOGUHQ�DW�D�WLPH�ZKHQ�WKH\�UHTXLUHG�DVVLVWDQFH�LQ�WKLV��WKHQ�WKH\�ZRXOG�QRW�
YLHZ�IRVWHU�FDUHUV�DV�ULYDOV�IRU�WKHLU�DIIHFWLRQ��7KLV�ZDV�YLHZHG�DV�HVVHQWLDO�LI�WKH�FKLOG�ZDV�QRW�WR�
EH�WRUQ�EHWZHHQ�ULYDO�OR\DOWLHV��,W�DOVR�PHDQW�WKDW�WKH�ELUWK�IDPLO\�ZRXOG�QRW�EH�LQFOLQHG�WR�SRVH�D�
SK\VLFDO�WKUHDW�WR�WKH�VDIHW\�RI�WKH�IRVWHU�FDUHUV��7KLV�DOORZHG�IRU�KHDOWK\�FRPPXQLFDWLRQ�EHWZHHQ�
WKRVH�LQYROYHG�LQ�WKH�FDUH�RI�WKH�FKLOG�

)DFWRUV�FRQWULEXWLQJ�WRZDUGV�JRRG�RXWFRPHV��WKH�YLHZV�RI�SURIHVVLRQDOV

7R�D�ODUJH�H[WHQW��SURIHVVLRQDOV�FRQFXUUHG�RQ�WKH�IDFWRUV�WKDW�OHG�WR�VXFFHVVIXO�IRVWHU�FDUH�DQG�WR�EHWWHU�
RXWFRPHV�IRU�FKLOGUHQ��7KH\�PHQWLRQHG�DOO�WKH�SRVLWLYH�IDFWRUV�PHQWLRQHG�E\�RWKHU�VWDNHKROGHUV�
DERYH��)RU�H[DPSOH��WKH\�DOO�DJUHHG�WKDW�ZKHQ�D�FKLOG�FDQQRW�OLYH�ZLWK�WKH�ELUWK�IDPLO\��WKHQ�JLYLQJ�
WKH�FKLOG�WKH�RSSRUWXQLW\�WR�OLYH�LQ�DQRWKHU�IDPLO\�LV�EHQH¾FLDO�WR�WKH�FKLOG��7KH\�DOVR�H[WROOHG�WKH�
JHQXLQH��DOWUXLVWLF�DQG�ODVWLQJ�DIIHFWLRQ�WKDW�PDQ\�IRVWHU�FDUHUV�VKRZHG�DQG�WKH\�H[SUHVVHG�KRZ�
WKLV� OHG� WR�JRRG�RXWFRPHV� IRU� FKLOGUHQ� LQ�RXW�RI�KRPH�FDUH��6RPH�KLJKOLJKWHG� WKH� ORQJ� ODVWLQJ�
EHQH¾WV� WKDW�UHVXOW� IURP�WKH�IRUPDWLRQ�RI�DQ�LQGLYLGXDOLVHG��HPRWLRQDO�ERQG�ZLWK�D�IRVWHU�FDUHU��
7KH\�UHLWHUDWHG�KRZ�WKLV�ERQG�RIWHQ�ODVWHG�EH\RQG�WKH�IRVWHU�FDUH�SODFHPHQW��6RPH�PHQWLRQHG�WKH�
RQJRLQJ�VXSSRUW�V\VWHP�DQG�PHQWRULQJ�V\VWHP�WKDW�VRPH�IRVWHUHG�FKLOGUHQ�JR�RQ�UHFHLYLQJ�IURP�
WKH�IRVWHU�FDUHUV�DIWHU�WKH�SODFHPHQW�KDV�FRPH�WR�DQ�HQG��7KLV�ZDV�YLHZHG�DV�RQH�RI�WKH�SRWHQWLDO�
SRVLWLYH�RXWFRPHV�RI� IRVWHU� FDUH��7KH\� H[SODLQHG�KRZ�DIWHU� WKH� DJH�RI� ���� WKH� DGROHVFHQWV� VWLOO�
UHTXLUHG�WR�NHHS�FRQWDFW�ZLWK�WKH�SHUVRQV�ZKR�KDYH�VKRZHG�KRZ�PXFK�WKH\�FDUHG�IRU�WKHP�DQG�WR�
UHFHLYH�WKHLU�VXSSRUW�DQG�KHOS�

$OO�LQ�DOO��WKH\�VDLG�WKDW�GHVSLWH�LQVXI¾FLHQW�UHVRXUFHV��PDQ\�IRVWHU�FDUHUV�GLG�VXFFHHG�LQ�SURYLGLQJ�
WKH�FDUH�WKDW�WKH�IRVWHUHG�FKLOGUHQ�UHTXLUHG��+RZHYHU��WKH\�DOVR�SRLQWHG�RXW�WKDW�PXFK�GHSHQGHG�RQ�
WKH�LQGLYLGXDO�DSSURDFK�RI�WKH�IRVWHU�FDUHU�DQG�WKH�FDUHUµV�GLVSRVLWLRQ�WR�FRRSHUDWH�ZLWK�WKH�RWKHU�
DGXOWV�LQYROYHG�LQ�WKH�FKLOGµV�OLIH��7KH�ZD\�RQH�SURIHVVLRQDO�SXW�LW�ZDV�W\SLFDO�RI�PDQ\�UHVSRQVHV�
IURP�SURIHVVLRQDOV�ZRUNLQJ�LQ�WKH�¾HOG�

²7KHUH�DUH�PDQ\�IRVWHU�FDUHUV�RXW�WKHUH�GRLQJ�DQ�H[FHOOHQW�MRE��7KHUH�ZRXOG�EH�
QR�VXFFHVV�ZLWKRXW�WKHP��7KH�V\VWHP�GHSHQGV�RQ�WKHP��7KH\�FDUH�DOWUXLVWLFDOO\�
IRU�WKH�FKLOGUHQ�LQ�WKHLU�FDUH�DQG�WKH\�GR�WKHLU�EHVW�WR�KRQRXU�WKH�FKLOGµV�QHHG�
IRU�FRQWDFW�ZLWK�ELUWK�IDPLO\�

7KH\� FRRSHUDWH� ZLWK� WKH� VRFLDO� ZRUNHUV�� 7KH\� DUH� DOVR� DQ� LQYDOXDEOH� KHOS�
LQ�WKH�WUDLQLQJ�RI�QHZ�IRVWHU�FDUHUV��7KLV�LV�EHFDXVH�WKH\�DUH�VHQGLQJ�RXW�WKH�
PHVVDJH�RI�ZKDW� IRVWHU� FDUH� LV� WR� QHZ� IRVWHU� FDUHUV��(YHQ� WKRXJK� WKH� LQSXW�
RI�VRFLDO�ZRUNHUV�LV�HVVHQWLDO�LQ�WKH�WUDLQLQJ�RI�IRVWHU�FDUHUV��\HW�WKH�LQSXW�RI�
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H[SHULHQFHG�IRVWHU�FDUHUV�LQ�WKH�WUDLQLQJ�RI�RWKHUV�FDQ�EH�D�YHU\�SRVLWLYH�IDFWRU�
WKDW�FRQWULEXWHV�WR�JRRG�RXWFRPHV�³

0DQ\�SURIHVVLRQDOV�ZHUH�RI�WKH�RSLQLRQ�WKDW��XQOHVV�FRQWUDLQGLFDWHG��FRQWDFW�ZLWK�ELUWK�SDUHQWV�ZDV�
LPSRUWDQW�IRU�WKH�FKLOG�HYHQ�ZKHQ�SDUHQWV�ZHUH�QRW�FRPPLWWHG��2QH�RI�WKH�UHDVRQV�JLYHQ�ZDV�WKDW�
FKLOGUHQ�VRXJKW�RXW�WKHLU�URRWV�DQG�FRQWDFW�KHOSHG�WKHP�WR�GHYHORS�WKHLU�LGHQWLW\��+RZHYHU��VRPH�
SURIHVVLRQDOV�DQG�DFDGHPLFV�HPSKDVLVHG�WKDW�FRQWDFW�VKRXOG�RQO\�RFFXU�ZKHQ�WKH�FKLOG�DQG�WKH�
ELUWK�IDPLO\�DUH�SUHSDUHG�IRU�LW��7KH\�DOVR�KLJKOLJKWHG�WKDW�WKH�W\SH�RI�FRQWDFW�VKRXOG�DOVR�EH�VXLWHG�
WR�WKH�LQGLYLGXDO�FDVHV��$QRWKHU�IDFWRU�PHQWLRQHG�LQ�WKLV�UHJDUG�ZDV�WKH�IDFLOLWDWLQJ�FRQWULEXWLRQ�RI�
IRVWHU�FDUHUV�UHJDUGLQJ�FRQWDFW��7KLV�FRQWULEXWLRQ�LQFOXGHG�WKH�LQYROYHPHQW�RI�WKH�ELUWK�IDPLO\�LQ�
WKH�OLYHV�RI�WKH�FKLOGUHQ�ZKHQHYHU�WKLV�ZDV�DVVHVVHG�WR�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��,W�DOVR�
LQFOXGHG�KHOS�ZLWK�WKH�ORJLVWLFV�RI�FRQWDFW�WKDW�VRPHWLPHV�PDGH�RQJRLQJ�GHPDQGV�RQ�WKH�IRVWHU�
FDUHUV��3RVLWLYH�RXWFRPHV�ZHUH�DOVR�DVVRFLDWHG�ZLWK�WKH�VXSSRUW�WKDW�IRVWHU�FDUHUV�JDYH�WR�KHOS�WKH�
FKLOG�WKURXJK�WKH�HPRWLRQDO�WXUPRLO�WKDW�FRQWDFW�VRPHWLPHV�HQWDLOHG�

7KHUH�ZDV�JHQHUDO�DJUHHPHQW�WKDW�WKH�OHYHO�RI�VXSSRUW�WKDW�IRVWHU�FDUHUV�DUH�JLYHQ�LV�LPSRUWDQW�IRU�
JRRG�RXWFRPHV��7KH�VXSSRUW�WKH\�UHIHUUHG�WR�LQFOXGHV�ERWK�VXSSRUW�E\�SURIHVVLRQDOV�DQG�¾QDQFLDO�
VXSSRUW��$V�RQH�SURIHVVLRQDO�H[SODLQHG��WKH�¾QDQFLDO�SDFNDJH�WKDW�VSHFLDOLVHG�IRVWHULQJ�SURYLGHV�
KDV�EHHQ�EHQH¾FLDO�

²7KH�PRQH\�KHOSV�WR�SD\�IRU�WKH�H[WUD�SURIHVVLRQDO�VHUYLFHV�WKDW�WKH�FKLOG�PD\�
QHHG��7KH�6WDWH�GRHV�QRW�SURYLGH�VXI¾FLHQW�VHUYLFHV�IRU�WKHVH�FKLOGUHQ�ZKR�PD\�
QHHG�WKHUDS\�RU�VSHFLDOLVHG�KHOS��7KH�PRQH\�WKDW�WKHVH�FDUHUV�JHW�KHOSV�WKHP�
WR�JLYH�D�JRRG�VHUYLFH��7KHVH�SHRSOH�JLYH�XS�WKHLU�OLYHV��D�ORW�RI�WKHLU�WLPHª�
7KH\�ZRXOG�QRW�FRSH�LI�WKH\�ZHUH�QRW�JLYHQ�WKH�PRQH\�WKDW�WKH\�DUH�JLYHQ�LQ�
WKH� VSHFLDOLVHG� IRVWHU� FDUH�SDFNDJH��7KHVH�FDUHUV� VKRXOG�QRW�EH� H[SHFWHG� WR�
IRUN�RXW�D�ORW�RI�PRQH\�IURP�WKHLU�RZQ�SRFNHW�WR�FDUH�IRU�WKHVH�FKLOGUHQ��7KDW�
LV�ZK\�WKH�6WDWH�VKRXOG�WDNH�PRUH�UHVSRQVLELOLW\�³

,W�ZDV�DOVR�LQGLFDWHG�WKDW�WKRURXJK�WUDLQLQJ�RI�IRVWHU�FDUHUV�UHJDUGLQJ�WKH�QDWXUH�RI�IRVWHU�FDUH�ZDV�
RQH�RI�WKH�RWKHU�LPSRUWDQW�LQJUHGLHQWV�WKDW�OHG�WR�VXFFHVVIXO�SODFHPHQWV�

+RZHYHU��DV�VKDOO�EH�VHHQ�IXUWKHU�RQ�LQ�WKH�VWXG\��WKH�DYDLODEOH�KXPDQ�DQG�¾QDQFLDO�UHVRXUFHV�ZHUH�
QRW�DGHTXDWH�WR�FRYHU�WKH�ZKROH�IRVWHU�FDUH�VHUYLFH�

4.2 What is not working as well as desired?

7KH�UHVSRQVHV�RI�WKH�DGXOW�VWDNHKROGHUV�UHJDUGLQJ�ZKDW�ZDV�QRW�ZRUNLQJ�DV�ZHOO�DV�GHVLUHG�WHQGHG�
WR�IRFXV�RQ�FHUWDLQ�FRPPRQ�WKHPHV�WKDW�ZHUH�SUHVHQWHG�ERWK�IURP�GLIIHUHQW�DQG�IURP�FRPPRQ�
SHUVSHFWLYHV��$�QXPEHU�RI�VWDNHKROGHUV�ZHUH�VHULRXVO\�FRQFHUQHG�E\�WKH�VWDWLVWLFV�WKDW�LQGLFDWHG�D�
UHFHQW�DQQXDO�GHFOLQH�LQ�WKH�QXPEHU�RI�SHUVRQV�ZLOOLQJ�WR�EHFRPH�IRVWHU�FDUHUV��7KH\�WKRXJKW�WKDW�
WKHVH�VWDWLVWLFV�ZHUH�DOVR�LQGLFDWLYH�RI�D�V\VWHP�WKDW�ZDV�QRW�ZRUNLQJ�DV�ZHOO�DV�LW�FRXOG��$V�WKHUH�
ZDV�JHQHUDO�DJUHHPHQW�UHJDUGLQJ�WKH�PDLQ�DUHDV�RI�FRQFHUQ��WKLV�KLJKOLJKWHG�WKH�SUHVVLQJ�QHHG�WR�
DGGUHVV�WKHVH�DUHDV�

$SDUW� IURP� WKH� RYHUDUFKLQJ� FRQFHUQ� UHJDUGLQJ� WKH� VKRUWDJH� RI� VHUYLFHV� UHVXOWLQJ� IURP� XQUHDOLVWLF�
ZRUNORDGV��WKH�IROORZLQJ�ZHUH�WKH�PDLQ�DUHDV�RI�FRPPRQ�FRQFHUQ�ZKLFK�ZLOO�EH�HODERUDWHG�IXUWKHU�
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1. 7HQVLRQV�DQG�GLVDJUHHPHQWV�DPRQJ�WKH�DGXOWV�SURYLGLQJ�WKH�VHUYLFH�
2. ,QWHUYHQWLRQ�DW�FRPPXQLW\�OHYHO�WKDW�QHHGHG�WR�EH�PRUH�WLPHO\�
3. %LUWK�SDUHQWV�ZHUH�QRW�UHFHLYLQJ�WKH�KHOS�DQG�VXSSRUW�WKDW�WKH\�QHHGHG�WR�DGGUHVV�WKH�

SUREOHPV�WKDW�OHG�WR�WKH�FKLOG�EHLQJ�SODFHG�LQ�FDUH�
4. 7KH�DEVHQFH�RI�PXFK�QHHGHG�VHUYLFHV�VXFK�DV�SUH�DVVHVVPHQW�DQG�FULVHV�LQWHUYHQWLRQ�

RXW�RI�KRPH�FKLOG�FDUH�DQG�VKRUWDJH�RI�SODFHPHQWV�IRU�WURXEOHG�DGROHVFHQWV�
5. 8QVDWLVIDFWRU\�&RQWDFW�DQG�6XSHUYLVHG�$FFHVV�9LVLWV�
6. 7KH�QHHG�WR�LPSURYH�WKH�OHJDO�IUDPHZRUN�

7HQVLRQV�DQG�GLVDJUHHPHQWV�DPRQJ�WKH�DGXOWV�SURYLGLQJ�WKH�VHUYLFH

7KH�UHVSRQVHV�RI�VRPH�RI�WKH�DGXOW�VWDNHKROGHUV�KLJKOLJKWHG�SHUFHLYHG�VKRUWFRPLQJV�RI�VRPH�IRVWHU�
FDUHUV� DQG�SURIHVVLRQDOV�� ,Q� WKHLU�YLHZ�� VXFK� VKRUWFRPLQJV�ZHUH�KLQGHULQJ�JRRG� VKRUW�WHUP�DQG�
ORQJ�WHUP�RXWFRPHV�

2QH�SHUVSHFWLYH�LPSOLHG�WKDW�VRPH�IRVWHU�FDUHUV�ZHUH�QRW�EULQJLQJ�DERXW�WKH�GHVLUHG�OHYHO�RI�JRRG�
RXWFRPHV�IRU�FKLOGUHQ��2QH�RI�WKH�PDLQ�FDXVHV�JLYHQ�IRU�WKLV�FRQFHUQ�ZDV�WKDW�VRPH�IRVWHU�FDUHUV�
GLG�QRW�FRRSHUDWH�HQRXJK�ZLWK�DOO�WKH�VRFLDO�VHUYLFHV�VHFWRUV�LQYROYHG�LQ�WKH�FDUH�RI�WKH�FKLOG�DQG�RU�
WKH\�GLG�QRW�IXOO\�XQGHUVWDQG�WKH�UROH�RI�IRVWHU�FDUH��7KLV�SHUVSHFWLYH�ZDV�QRW�VKDUHG�E\�WKH�IRVWHU�
FDUH�WHDP�PHPEHUV�ZKR�JHQHUDOO\�VSRNH�YHU\�IDYRXUDEO\�RI�IRVWHU�FDUHUV��7KH�UHDVRQV�IRU�WKHVH�
PLVJLYLQJV� DERXW� IRVWHU� FDUHUV� YDULHG��7KHUH�ZHUH� FRQFHUQV� UHJDUGLQJ� WKH� FRPSOLDQFH�RI� IRVWHU�
FDUHUV�ZLWK�WKH�HOLJLELOLW\�UHTXLUHPHQWV�VHW�RXW�LQ�WKH�ODZ��7KH\�LQFOXGHG�D�SHUFHLYHG�ODFN�RI�DQ�LQ�
KRXVH�SV\FKRORJLFDO�DVVHVVPHQW�RI�WKH�VXLWDELOLW\�RI�WKH�SURVSHFWLYH�IRVWHU�FDUHU��7KLV�DVVHVVPHQW�
ZDV�VHHQ�DV�LPSRUWDQW�EHFDXVH�VRPH�SURIHVVLRQDOV�EHOLHYHG�WKDW�QRW�DOO�IRVWHU�FDUHUV�XQGHUVWRRG�
WKH�QDWXUH�RI�IRVWHU�FDUH��7KLV�ODFN�RI�XQGHUVWDQGLQJ�ZDV�YLHZHG�DV�RQH�RI�WKH�FDXVHV�RI�VXIIHULQJ�
RQ�WKH�VLGH�RI�WKH�IRVWHU�FDUHUV�WKHPVHOYHV��RQ�WKH�VLGH�RI�WKH�ELUWK�IDPLO\�DQG�RQ�WKH�VLGH�RI�WKH�
FKLOGUHQ��7KHUH�ZHUH�DOVR�UHODWHG�GRXEWV�UDLVHG�DERXW�ZKHWKHU�WKH�LQLWLDO�WUDLQLQJ�RI�IRVWHU�FDUHUV�
ZDV�WKRURXJK�DQG�FRPSUHKHQVLYH�HQRXJK�

/LQNHG� WR� WKH� FRQFHUQ� UHJDUGLQJ� WKH�PLQG� IUDPH� RI� VRPH� IRVWHU� FDUHUV�� WKHUH�ZDV� H[SOLFLW� DQG�
LPSOLFLW�UHIHUHQFH�WR�WKH�ZD\�LQ�ZKLFK�VRPH�IRVWHU�FDUHUV�DQG�SURIHVVLRQDOV�WHQGHG�WR�FRQFHSWXDOLVH�
WKH�QDWXUH�RI�IRVWHULQJ�DV�PRUH�DNLQ�WR�WKDW�RI�DGRSWLRQ��7KH\�H[SODLQHG�KRZ�WKH\�EHOLHYHG�WKDW�WKLV�
OHG�WR�FRQ¿LFWLQJ�JRDOV�DQG�ZDV�LPSHGLQJ�WKH�QHFHVVDU\�FRRSHUDWLRQ�WKDW�ZDV�QHHGHG�LQ�RUGHU�WR�
PHHW�WKH�FKLOGUHQµV�QHHGV�

2Q�WKH�RWKHU�KDQG��WKHUH�ZDV�DOVR�H[SOLFLW�DQG�LPSOLFLW�UHIHUHQFH�WR�VRPH�SURIHVVLRQDOV�LQ�WKH�¾HOG�
ZKR�ZHUH�QRW�YLHZHG�DV�VXI¾FLHQWO\�VXSSRUWLYH�RI�WKH�ZRUN�WKDW�ZDV�EHLQJ�GRQH�E\�IRVWHU�FDUHUV��,W�
ZDV�FODLPHG�WKDW�LQ�VRPH�FDVHV�WKLV�ODFN�RI�VXSSRUW�ZDV�DFFRPSDQLHG�E\�DQ�XQGHUYDOXDWLRQ�RI�WKH�
ZRUN�GRQH�E\�IRVWHU�FDUHUV�

7KH�HPRWLRQDO�FKDUJH�RI�VRPH�VFHQDULRV�RI�FRQ¿LFWLQJ�FRQFHSWXDOLVDWLRQV�RI�WKH�UHTXLUHPHQWV�RI�
IRVWHU�FDUH�ZDV�GHVFULEHG�DV�D�IDFWRU�WKDW�ZDV�FDXVLQJ�WHQVLRQV��ULYDO�XQGHUFXUUHQWV�DQG�IULFWLRQ�ZLWKLQ�
WKH�V\VWHP��6XFK�UHVSRQVHV�LQGLFDWH�WKDW�WKHUH�ZDV�D�FHUWDLQ�DPRXQW�RI�GLVDJUHHPHQW�FRQFHUQLQJ�
ZK\�WKH�V\VWHP�ZDV�QRW�ZRUNLQJ�DV�ZHOO�DV�LW�FRXOG�KDYH��7KHVH�UHVSRQVHV�DOVR�VXJJHVWHG�WKDW�WKHUH�
ZHUH�VLJQV�RI�EXUQRXW�WKDW�UHVXOWHG�IURP�IUXVWUDWLRQV�RYHU�GLIIHUHQW�YLHZSRLQWV�UHJDUGLQJ�ZKDW�ZDV�
LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FKLOG��$V�QRWHG�DERYH��WKHVH�IDFWRUV�DOVR�KDG�DQ�DGYHUVH�HIIHFW�RQ�WKH�
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RSWLPXP�UXQQLQJ�RI�WKH�VHUYLFH�

6RPH�SURIHVVLRQDOV�DQG�IRVWHU�FDUHUV�IHDUHG�WKDW�VRPH�RI�WKH�PRUH�LPSRUWDQW�GLVDJUHHPHQWV�DPRQJ�
WKH�DGXOWV�LQYROYHG�LQ�WKH�FDUH�RI�WKH�FKLOGUHQ�ZHUH�UHGXFLQJ�WKH�FKDQFHV�RI�KDYLQJ�D�VXI¾FLHQW�SRRO�
RI�IRVWHU�FDUHUV�

7KH�FDVH�VWXGLHV�EHORZ�SUHVHQW�DUWLFXODWLRQV�RI�WKH�XQFHUWDLQW\�H[SUHVVHG�E\�VRPH�IRVWHU�FDUHUV�

&DVH�6WXGLHV�2QH�DQG�7ZR��'LVDJUHHPHQWV�EHWZHHQ�SHUVRQV�IRUPXODWLQJ�WKH�FDUH�SODQ�DQG�FDUHUV�
LPSOHPHQWLQJ�WKHP

,Q�FDVH�VWXG\�RQH��WKH�IRVWHU�FDUHU��)&���ZKR�KDV�IRVWHUHG�PDQ\�FKLOGUHQ�RYHU�WKH�\HDUV�VDLG�WKDW�
VKH�ZDV�UHDFKLQJ�EUHDNLQJ�SRLQW�RYHU�KRZ�OLWWOH�KHU�FRQWULEXWLRQ�RU�KHU�VD\�LQ�WKH�IRUPXODWLRQ�RI�
WKH�FDUH�SODQ�RI�WKH�FKLOG�FRXQWHG��6KH�FODLPHG�WKDW�VKH�ZDV�WKH�SHUVRQ�ZKR�ZDV�ZLWK�WKH�FKLOG������
DQG�VR�VKH�NQHZ�WKH�QHHGV�RI�WKH�\RXQJ�FKLOG�ZKRP�VKH�KDG�IRVWHUHG�VLQFH�WKH�FKLOG�ZDV�D�EDE\��
6KH�H[SUHVVHG�KHU�IUXVWUDWLRQ�

²-HNN� VHU� QLETJƪX� PLH[MLQ� IXT� GLU�URWWD�� LO�IRVWHU� FDUHUV� VHU� MLVSDUL[[X�� 8�
QDVVLJXUDN� OL� ƪDIQD� PLQQKRP� JƪDGKRP� IRVWHU� FDUHUV� PLQƪDEED� W�WIDO� OL�
JƪDQGKRP�LG�GDU��.LHNX�WHOTX��8�NLHNX�NHOOQD�QJƪLGXOKRP��´ƪXGX�W�WIDO�OXUDµ�
NLI�QLVWJƪX�QDJƪPOX��GDW�WIDO�LQNLVVUXKRP��0D�QLVWD[�QJƪLG�OL�KHPP�DIIDULMLHW�
SRĩLWWLYL� OL� OLOQD� MLQNRUDƤƤXQD� QNRPSOX� IµGLQ� LW�WULT��'Dĩ�ĩPLHQ�PD� KHPP[��
ƩVLEQD� OL� VHU� QLP[X� DNWDU� ´LO� TXGGLHP�� 6LQƚHUDPHQW� NHOOL� WDPD� NELUD� OL� O��
DIIDULMLHW�VHU�MLP[X�DƪMDU��6SHƚMDOPHQW�¾O�ELGX�PHWD�EGHZ�MJƪLGX�OL�VHU�WRƪURƤ�
LO�OLƤL� WDW�WIDO�X�EGHZ�MDƪGPX�IXTKD��NLHQX�JƪDPOX� ODTJƪDWª�LPPD�IµGDTTD�
ZDƪGD�PD�QDI[�[µƤDUD�LPPD�VWDƤQD�NROOR[��8�GDO�%RDUG�OL�KHPP�EƪDOLVVD�THG�
LIDUUDNQD��4HG�LQƪRVVXQD�OL�VLUQD�LQTDV�PLQQ�]HUR�³��)&��

²,I� WKH�VLWXDWLRQ�LV�QRW�JRLQJ�WR�FKDQJH�� WKHUH�ZLOO�EH�QR�PRUH�IRVWHU�FDUHUV��
$QG�,�DVVXUH�\RX�WKDW�PDQ\�UHPDLQ�IRVWHU�FDUHUV�EHFDXVH�RI�WKH�FKLOGUHQ�WKH\�
KDYH�IRVWHUHG��2WKHUZLVH�WKH\�ZRXOG�KDYH�JLYHQ�XS��$QG�LI�ZH�WHOO�WKHP�WR�WDNH�
WKH�FKLOGUHQ�EDFN��ZH�ZRXOG�GHVWUR\�WKH�FKLOGUHQ��,�FDQQRW�VD\�WKDW�WKHUH�DUH�
SRVLWLYH�DVSHFWV�WKDW�HQFRXUDJH�XV�WR�UHPDLQ�IRVWHU�FDUHUV��:H�EHOLHYHG�WKLQJV�
ZRXOG�JHW�EHWWHU��,�KDG�KLJK�KRSHV�DERXW�WKLV��(VSHFLDOO\�VR�LQ�WKH�EHJLQQLQJ�
ZKHQ�LW�ZDV�UXPRXUHG�WKDW�D�QHZ�FKLOGUHQµV�ODZ�ZDV�EHLQJ�GUDIWHG��PHHWLQJV�
ZHUH�KHOG��EXW�DOO�RI�D�VXGGHQ�HYHU\WKLQJ�VWRSSHG��$QG�WKH�%RDUG�DV�SUHVHQWO\�
FRQVWLWXWHG�LV�GHVWUR\LQJ�XV��:H�IHHO�WKDW�ZH�DUH�EHLQJ�YDOXHG�DW�OHVV�WKDQ�]HUR�³

7KH�%LOO�WKDW�VKH�ZDV�UHIHUULQJ�WR�ZDV�WKH�&KLOG�3URWHFWLRQ�$FW��2XW�RI�+RPH�&DUH���������ZKLFK�
LV�LQ�WKH�IRUP�RI�D�%LOO�EHIRUH�3DUOLDPHQW�DZDLWLQJ�VHFRQG�UHDGLQJ���0DQ\�RWKHU�VWDNHKROGHUV�ZHUH�
DOVR�NHHQ�WR�KDYH�WKH�%LOO�SDVV�WKURXJK�WKH�QHFHVVDU\�VWDJHV�WR�EHFRPH�ODZ��/LNH�WKLV�IRVWHU�FDUHU��
ZKDW� WKH\�YDOXHG� LQ� WKLV� SURSRVHG� OHJLVODWLRQ�ZDV� D�EHWWHU� RSSRUWXQLW\� WR� IXUWKHU� VDIHJXDUG� WKH�
ULJKWV� RI� WKH� FKLOG�� ,Q� WKLV�YLHZ�� SHUPDQHQW� IRVWHULQJ� DQG� VKDUHG� SDUHQWDO� UHVSRQVLELOLW\�ZRXOG�
SURYLGH�PRUH�RSWLRQV�WR�PHHW�WKH�GLIIHUHQW�DQG�LQGLYLGXDO�QHHGV�RI�FKLOGUHQ��7KH\�DJUHHG�WKDW�WKH�
%LOO�SDYHG�WKH�ZD\�IRU�PDNLQJ�WKHVH�RSSRUWXQLWLHV�D�UHDOLW\��0DQ\�RI�WKH�VWDNHKROGHUV�ZHUH�YHU\�
FULWLFDO�RI�D�V\VWHP�WKDW��LQ�WKHLU�RSLQLRQ��GLG�QRW�DGHTXDWHO\�UHVSHFW�WKH�ULJKW�RI�WKH�FKLOG�WR�VWDELOLW\�
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DQG�VHFXULW\��7KH\�ZHUH�YHU\�FRQFHUQHG�DERXW�FKLOGUHQ�ZKR�KDG�EHHQ�WDNHQ�LQWR�FDUH�DV�EDELHV�RU�
WRGGOHUV�DQG�UHPDLQHG�LQ�FDUH�LQGH¾QLWHO\�ZLWKRXW�EHLQJ�DVVXUHG�RI�EHLQJ�DEOH�WR�UHPDLQ�LQ�ZKDW�
KDG�EHFRPH�WKHLU�GH�IDFWR�IDPLO\��7KH\�SRLQWHG�RXW�KRZ�VRPH�FKLOGUHQ�QHHGHG�WR�NQRZ�WKDW�WKH\�
ZRXOG� QRW� EH� VHSDUDWHG� IURP� WKRVH�ZKR� KDYH� EHFRPH� WKHLU� SV\FKRORJLFDO� RU�GH� IDFWR�SDUHQWV��
WKRVH�ZLWK�ZKRP�WKH\�KDYH�IRUPHG�WKHLU�SULPDU\�DWWDFKPHQWV�DQG�ZKR�WKH\�FRQVLGHUHG�WR�EH�WKHLU�
´PXPPLHVµ�DQG�´GDGGLHVµ��&DVH�6WXG\�7ZR�FRQFHUQLQJ�IRVWHU�FDUHU���LV�DQ�H[DPSOH�RI�WKLV�DV�ZLOO�
EH�VHHQ�EHORZ�

)RVWHU�FDUHU���ZDV�DOVR�YHU\�HPSKDWLF�DERXW�KHU�GLVDSSURYDO�RI�WKH�ZD\�FRQWDFW�ZDV�VWLSXODWHG��6KH�
GHVFULEHG�KHU�UHVHUYDWLRQV�DERXW�RQH�RI�WKH�VLWWLQJV�VKH�DWWHQGHG�DW�WKH�$GYLVRU\�%RDUG�

²,O�NELUD� WDO�%RDUG� GDPHW� WLUUHSHWLOL� O�LVWHVV� IUDVL� QRIV� VLHJƪD�� ´,PPD�
O�LPSRUWDQWL� OL� W�WIDO� MLOWDTJƪX� PDO�ƤHQLWXULµ� 'DPHW� WLUUHSHWLKLHOL� VDNHPP�
PD�¿DƪWLH[�DNWDU��0D�¿DƪW[�QLUULVSRQGLKD��'LN�ELVV�NHOOKD�[µWJƪLGOL��/H��MLHQ�
PD�QLGKLU[�TXGGLHP�LO�%RDUG�ELH[� LW�WIDO� MLOWDTJƪX�PDO�ƤHQLWXUL��-LHQ�QLGKHU�
TXGGLHP�LO�%RDUG�ELH[�QJƪLG�LO�SURJUHVV�WDW�WIDO�X�ELH[�QLGGLVNXWX�[µLQKX�WDO�
DNWDU�ƤLG�JƪDOLKRP��0KX[�[µLQKX�O�DƪMDU�JƪDOO�ƤHQLWXUL��,O�ƤHQLWXUL�ƪDMMLWKRP�
JƪDPOXKD�KXPD��KXPD�QLHV�DGXOWL�³��)&��

²7KH�&KDLUSHUVRQ�RI� WKH�%RDUG� UHSHDWHG� WKH� VDPH�SKUDVH� WR�PH� IRU�KDOI� DQ�
KRXU�� ´WKH� LPSRUWDQW� WKLQJ� LV� WKDW� WKH�FKLOGUHQ�PHHW� WKHLU�ELUWK�SDUHQWV�µ�6KH�
UHSHDWHG� LW�VR�PDQ\�WLPHV� WKDW� ,�FRXOG�QRW� WDNH�DQ\�PRUH�� ,�FRXOG�QRW�EULQJ�
P\VHOI�WR�UHVSRQG��7KDW�LV�DOO�VKH�WROG�PH��1R��,�GR�QRW�DWWHQG�WKH�VLWWLQJV�RI�WKH�
%RDUG�WR�EH�WROG�WKDW�FKLOGUHQ�VKRXOG�PHHW�WKHLU�ELUWK�SDUHQWV��,�DSSHDU�EHIRUH�
WKH�%RDUG�WR�H[SODLQ�WKH�SURJUHVV�WKDW�WKH�FKLOG�KDV�PDGH�DQG�WR�GLVFXVV�ZKDW�LV�
LQ�WKHLU�EHVW�LQWHUHVW��1RW�ZKDW�LV�LQ�WKH�LQWHUHVW�RI�WKH�SDUHQWV��7KH�ELUWK�SDUHQWV�
KDYH�PDGH�WKHLU�OLIH��WKH\�DUH�DGXOWV�³

6KH�ZDV� LPSO\LQJ� WKDW� VXFK�VLWXDWLRQV�FRQFHUQHG�DQ� LVVXH�RI�FRQ¿LFWLQJ� ULJKWV��6KH�YLHZHG� WKH�
%RDUGµV�SRVLWLRQ�DV�SULRULWLVLQJ�WKH�ULJKW�RI�WKH�ELUWK�IDPLO\�WR�KDYH�LWV�IDPLO\�WLHV�SURWHFWHG�RYHU�
WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��7KH�UHDVRQ�IRU�WKLV�ZDV�WKDW��LQ�KHU�RSLQLRQ��RQFH�WKH�IRVWHUHG�FKLOG�
GLG�QRW�ZDQW�WR�DWWHQG�FRQWDFW�YLVLWV��WKHQ�WKH�FKLOGµV�ZLVKHV�QHHGHG�WR�EH�WDNHQ�LQWR�DFFRXQW��6KH�
GHVFULEHG�WKH�H[WUHPHV�WKDW�WKH�FKLOG�ZHQW�WKURXJK�LQ�RUGHU�QRW�WR�JR�DQG�PHHW�KHU�ELUWK�PRWKHU�
DQG�KRZ�WURXEOHG�VKH�ZDV�IRU�GD\V�DIWHU�DWWHQGLQJ�6$9V��7KHUH�ZHUH�RWKHU�IRVWHU�FDUHUV�LQ�D�VLPLODU�
SRVLWLRQ��&DVH�6WXG\�7ZR�LV�D�FDVH�LQ�SRLQW�

&DVH�6WXG\�7ZR�FRQFHUQV�DQRWKHU�IRVWHU�FDUHU��)&���ZKR�KDG�DOVR�EHHQ�IRVWHULQJ�D�\RXQJ�FKLOG�
VLQFH� VKH� ZDV� D� EDE\�� 6KH� JDYH� DQ� DFFRXQW� RI� DQ� DQLPDWHG�$GYLVRU\� %RDUG� VLWWLQJ�� 6KH� KDG�
H[SODLQHG�WR�WKH�%RDUG�KRZ�ZRUULHG�DQG�XSVHW�VKH�ZDV�DERXW�ZKDW�VKH�FRQVLGHUHG�WR�EH�VHULRXV�DQG�
GLVWXUELQJ�KDUPIXO�HYHQWV�WKDW�KDG�KDSSHQHG�WR�KHU�IRVWHUHG�FKLOG�GXULQJ�D�VXSHUYLVHG�DFFHVV�YLVLW��
6KH�VDLG�WKDW�VKH�KDG�DUWLFXODWHG�DQ�DQWLFLSDWLRQ�RI�WKH�GDQJHU�GXULQJ�WKH�SUHYLRXV�$GYLVRU\�%RDUG�
VLWWLQJ��6KH�KDG�LPSOLHG�WKDW�LI�KHU�FRQFHUQV�KDG�EHHQ�WDNHQ�VHULRXVO\��WKH�KDUP�WKDW�WKH�FKLOG�KDG�
VXIIHUHG�FRXOG�KDYH�EHHQ�DYRLGHG��7KLV�LPSOLFDWLRQ�UHVXOWHG�LQ�D�VWURQJ�YHUEDO�FKDVWLVHPHQW�E\�WKH�
&KDLUSHUVRQ��6KH�GHVFULEHG�ZKDW�VKH�FRQVLGHUHG�WR�EH�D�GLVSDUDJLQJ�DQG�GLVWUXVWIXO�DWWLWXGH�WKDW�
ZDV�DGRSWHG�E\�WKH�%RDUG�LQ�KHU�UHJDUG��6KH�DOVR�H[SUHVVHG�RWKHU�ZRUU\LQJ�FRQFHUQV�

²<RX�PHHW� WKHVH�$GYLVRU\�%RDUG�SHRSOH�ZKR� WDNH�YHU\� LPSRUWDQW�GHFLVLRQV�
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DERXW�WKH�FKLOG�WKDW�\RX�DUH�IRVWHULQJ��DERXW�RQFH�HYHU\�VL[�WR�HLJKW�PRQWKV��
DQG�WKH\�DUH�DOZD\V��OLNH�LW�LV�DOZD\V�KXUULHG��ª�:H�DUH������ZLWK�WKLV�FKLOG��
DQG�\RX�HQG�XS�EHLQJ�WUHDWHG�OLNH�WKDW��,W�LV�LW�QRW�YHU\�HQFRXUDJLQJ��,W�GRHVQµW�
UHFRJQLVH�WKH�HIIRUWV�WKDW�\RX�DUH�SXWWLQJ�LQWR�EHLQJ�D�IRVWHU�FDUHU�DQG�WU\LQJ�WR�
GR�\RXU�MRE�ZHOO�³�)&��

+HU�VHQWLPHQWV�HFKRHG�WKH�PLVJLYLQJV�RI�IRVWHU�FDUHU��)&����EXW�KHU�UHVHUYDWLRQV�DERXW�WKH�$GYLVRU\�
%RDUG�V\VWHP�ZHUH�PRUH�IDU�UHDFKLQJ�

²7KHUH�DUH�VHULRXV�SUREOHPV�ª�HYHQ�WKH�ZD\�GHFLVLRQV�DUH�WDNHQ��:KDWHYHU�
ZH�VD\�DV�IRVWHU�SDUHQWV��,�IHHO�LV�FRPSOHWHO\�GHYDOXHG�LQ�D�YDULHW\�RI�FRQWH[WV��
6R��,�WKLQN�WKHUH�DUH�VHULRXV�SUREOHPV�LQ�WKH�GHFLVLRQ�PDNLQJ�ZKLFK�JRHV�RQ�
DW�GLIIHUHQW�SRLQWV�RI�WKHVH�FKLOGUHQµV�OLYHV��EXW�HYHQ�DW�WKH�HQG�SRLQW��%HFDXVH�
WKH�$GYLVRU\�%RDUG�GHFLVLRQV�DUH�NLQG�RI�WKH�HQG�SRLQW��$�VRFLDO�ZRUNHU�PLJKW�
UHFRPPHQG� VRPHWKLQJ�ZKLFK� WKH�$GYLVRU\�%RDUG�PD\� VD\� QR� WR�� %XW� LI� D�
GHFLVLRQ� LV� WDNHQ� DW�$GYLVRU\�%RDUG� OHYHO�� QRERG\�ZLOO� VD\� QR� WR� WKDW��7KH�
0LQLVWHU�XVXDOO\�MXVW�UXEEHU�VWDPSV�WKH�GHFLVLRQV�RI�WKH�%RDUGª�<RX�QHHG�WR�
KDYH�D�VWURQJ�ERG\�WKHUH�DW�$GYLVRU\�%RDUG�OHYHO�³

7KH�YLHZV�RI�RWKHU�IRVWHU�FDUHUV

:KDW�WKH�DERYH�GHPRQVWUDWHV�LV�WKDW�LQ�VRPH�FDVHV��WKHUH�ZDV�D�GHHS�DQG�XQUHVROYHG�GLVDJUHHPHQW�
EHWZHHQ� WZR� YHU\� VLJQL¾FDQW� DUHDV� RI� FRQWULEXWRUV� WR� WKH�ZHOOEHLQJ� RI� WKH� FKLOG�� WKH�$GYLVRU\�
%RDUG�UHVSRQVLEOH�IRU� WKH�FDUH�SODQ�RI� WKH�FKLOG�DQG�WKH�IRVWHU�FDUHU�UHVSRQVLEOH�IRU� WKH�GD\�WR�
GD\�LPSOHPHQWDWLRQ�RI�WKDW�SODQ��,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKHVH�FDVHV�ZHUH�WKH�RQHV�WKDW�ZHUH�
PRVW�FULWLFDO�RI�WKH�V\VWHP��2WKHU�IRVWHU�FDUHUV�GLG�PDNH�SDVVLQJ�PHQWLRQ�RI�H[DPSOHV�ZKHUH�WKH\�
GLVDJUHHG�ZLWK�GHFLVLRQV�WDNHQ�E\�WKH�$GYLVRU\�%RDUG�FRQFHUQLQJ�WKH�FKLOGµV�FDUH�SODQ��)RU�H[DPSOH��
VRPH�IRVWHU�FDUHUV�IHOW�GLVWUHVVHG�UHJDUGLQJ�WKH�$GYLVRU\�%RDUGµV�FKRLFH�RI�HGXFDWLRQ�SDWKZD\V�IRU�
WKH�UHVSHFWLYH�DGROHVFHQWV�WKH\�ZHUH�IRVWHULQJ��)&���)&����)&�����:KHQ�WKHLU�FRQFHUQV�ZHUH�QRW�
WDNHQ�RQ�ERDUG��WKH\�FRQVLGHUHG�LW�D�VHULRXV�PDWWHU�

6RPH�RWKHU� IRVWHU�FDUHUV�ZHUH�QRW�FULWLFDO�RI� WKH�$GYLVRU\�%RDUG�DV� VXFK��EXW�ZHUH�GLVVDWLV¾HG�
ZLWK�WKH�V\VWHP�IRU�RWKHU�UHDVRQV��7KH\�IHOW�IUXVWUDWHG�DW�D�V\VWHP�WKDW�GLG�QRW�DOORZ�IRU�D�VSHHG\�
DQG� VXLWDEO\� HPSRZHUHG� GHFLVLRQ�PDNLQJ� SURFHVV�� 7KH\� H[SUHVVHG� WKDW� WKLV� ZDV� OHDYLQJ� WKHP�
LQ�ORQJ�SHULRGV�RI�XQFHUWDLQW\�LQ�VRPH�DUHDV�RI�WKH�XSEULQJLQJ�RI�WKHLU�IRVWHUHG�FKLOGUHQ��)&����
)&�����7KHVH�FRQFHUQV�UHJDUGHG�VHULRXV�PDWWHUV�WKDW�DIIHFWHG�WKH�SRWHQWLDO�RI�WKH�FKLOG�WR�HQMR\�WKH�
QRUPDOLW\�RI�VRFLDO��IDPLO\�DQG�SHUVRQDO�OLIH�WKDW�WKH�FKLOGµV�SHHUV�HQMR\HG��7KH�H[DPSOHV�WKDW�WKH\�
JDYH�YDULHG��+RZHYHU��WKH\�DOO�LQYROYHG�IRVWHU�FDUHUV�ZKR�KDG�KDG�UHVSRQVLELOLW\�IRU�WKH�FDUH�RI�
WKH�FKLOG�IRU�PDQ\�\HDUV�DQG�ZHUH�QRW�JUDQWHG�WKH�RSSRUWXQLW\�WR�WDNH�FHUWDLQ�LPSRUWDQW�GHFLVLRQV�
WKDW� DUH� QRUPDOO\� QHHGHG� WR� EH� WDNHQ�E\�SDUHQWV�� 6R�ZKHUH� GHFLVLRQV�� VXFK� DV�� WDNLQJ�KROLGD\V�
WRJHWKHU�DEURDG�ZHUH�FRQFHUQHG��WKH\�QHHGHG�FRQVHQW�IURP�WKH�0LQLVWHU�LI�WKH�FKLOG�ZDV�XQGHU�D�
FDUH�RUGHU��7KH\�RSLQHG�WKDW�WKLV�ZDV�D�SHGDQWLF�DQG�WLPH�FRQVXPLQJ�SURFHVV�WKDW�ZHQW�¾UVW�WKURXJK�
WKH�$GYLVRU\�%RDUG�ZKR�WKHQ�KDG�WR�VHHN�WKH�FRQVHQW�RI�WKH�0LQLVWHU��7KH\�NQHZ�WKDW�WKH�0LQLVWHU�
ZRXOG�VHHN�WKH�DGYLFH�RI�WKH�$GYLVRU\�%RDUG��7KH\�DOVR�UHIHUUHG�WR�FULWLFDO�DUHDV�VXFK�DV�WKH�FKRLFH�
RI�UHOLJLRQ��ZKHUH�WKH�V\VWHP�ZDV�VXEMHFW�WR�WKH�H[LVWLQJ�OHJDO�SDUDPHWHUV��)&�����+HUH�WRR�WKHUH�
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ZDV�PHQWLRQ�RI�WKH�QHHG�WR�KDYH�D�OHJDO�VWUXFWXUH�WKDW�DOORZV�IRU�PRUH�QRUPDOLW\�LQ�WKH�OLYHV�RI�
FKLOGUHQ�ZKR�DUH�LQ�WKH�FDUH�V\VWHP�IRU�YHU\�ORQJ�RU�IRU�PRVW�RI�WKHLU�FKLOGKRRG��7KH\�H[SODLQHG�
WKH�DGGLWLRQDO�KDUGVKLSV� WKDW� WKLV�HQWDLOHG�IRU� WKH�FKLOGUHQ�ZKR�ZHUH�SUHYHQWHG�IURP�HQMR\LQJ�D�
OHYHO� RI� QRUPDOLW\� WKDW� FDPH� FORVH� WR� WKDW� RI� WKHLU� SHHUV� �)&�����6RPH�KDG�SLQQHG� WKHLU� KRSHV�
RQ�WKH�DERYHPHQWLRQHG�SURSRVHG�%LOO�WKDW�WKH\�KRSHG�ZRXOG�SUHVXPDEO\�DGGUHVV�WKHVH�FRQFHUQV��
7KH�PRUH�NQRZOHGJHDEOH�ZHOFRPHG� WKH�%LOOµV� LQFOXVLRQ�RI� WKH�RSWLRQ�RI� WKH�FRXUW� WR� DXWKRULVH�
WKH�SHUVRQ�FDULQJ�IRU�WKH�FKLOG�WR�FDUU\�RXW�RUGLQDU\�DQG�H[WUDRUGLQDU\�DFWV�RI�DGPLQLVWUDWLRQ�OLNH�
WUDYHOOLQJ�ZLWK�WKH�FKLOG�RXWVLGH�0DOWD�DQG�SURPRWLQJ�D�UHOLJLRQ�WR�WKH�FKLOG��2Q�WKH�RWKHU�KDQG��
VRPH� IRVWHU� FDUHUV� H[SUHVVG� WKDW� WKH\�ZHUH� VDWLV¾HG�ZLWK� WKH� V\VWHP� DQG� WKDW� LW�ZDV� SURYLGLQJ�
ZKDW�WKH\�QHHGHG�WR�FDUU\�RXW�WKHLU�ZRUN��)&����)&����)&�����)RVWHU�FDUHU����ZDV�*R]LWDQ�DQG�
H[SUHVVHG�FRQWHQWPHQW�DERXW�WKH�IDFW�WKDW�WKH�$GYLVRU\�%RDUG�VLWWLQJV�ZHUH�DOVR�WDNLQJ�SODFH�LQ�
*R]R��+H�DQG�KLV�ZLIH�ZHUH�DOVR�SOHDVHG�WKDW�FRQWDFW�ZLWK�WKH�ELUWK�IDPLO\�ZDV�JRLQJ�ZHOO�

,QLWLDOO\�WKH\�KDG�H[SHULHQFHG�SUREOHPV�ZLWK�FRQWDFW�EHFDXVH�WKH�FKLOG�GLG�QRW�ZLVK�IRU�FRQWDFW�
ZLWK�KHU�ELUWK�PRWKHU��+RZHYHU��WKH�IRVWHU�FDUHUV�DQG�WKH�VRFLDO�VHUYLFHV�KDG�ZRUNHG�ZHOO�WRJHWKHU�
DQG�WKH�FKLOG�ZDV�QRZ�DFWXDOO\�ORRNLQJ�IRUZDUG�WR�FRQWDFW�ZLWK�KHU�ELUWK�IDPLO\��)RVWHU�&DUHU����
H[SUHVVHG�ZDUP�JUDWLWXGH�IRU�D�VHUYLFH�WKDW�DOORZHG�KLP�WR�ORRN�DIWHU�KLV�JUDQGGDXJKWHU�ZKLOH�KLV�
GDXJKWHU�ZDV�KDYLQJ�SUREOHPV�FRQQHFWHG�ZLWK�VXEVWDQFH�DEXVH��+H�FRQVLGHUHG�WKDW�WKH�IRVWHULQJ�
RI�KLV�JUDQGGDXJKWHU�ZDV�KHOSLQJ�WKH�ZKROH�IDPLO\�WR�GHDO�ZLWK�WKH�SUREOHPV�WKDW�VXEVWDQFH�DEXVH�
KDG�EURXJKW�DERXW��+H�KDG�KRSHV�WKDW�WKH�VRFLDO�VHUYLFHV�JR�RQ�KHOSLQJ�WKH�IDPLO\�LQ�WKHLU�HIIRUWV�WR�
KHOS�KLV�GDXJKWHU�RYHUFRPH�KHU�VXEVWDQFH�DEXVH�SUREOHP�

7HQVLRQV�DQG�GLVDJUHHPHQWV�DPRQJ�WKH�DGXOWV�SURYLGLQJ�WKH�VHUYLFH

+RZHYHU�� WKH� DGXOW� UHVSRQGHQWV� WKURXJKRXW� WKH� V\VWHP� DFNQRZOHGJHG� WKH� WHQVLRQV� WKDW� ZHUH�
PHQWLRQHG�DERYH��$V�VWDWHG�DERYH��RQH�RI�WKH�XQGHUO\LQJ�FDXVHV�FLWHG�IRU�WKLV�WHQVLRQ�ZDV�WKDW�WKHUH�
ZHUH�GLIIHUHQW�FRQFHSWLRQV�RI�WKH�SUDFWLFDO�DQG�LGHDO�UROH�RI�IRVWHULQJ�WKDW�ZDV�JHQHUDOO\�DSSOLFDEOH�
LQ�WKH�ORFDO�V\VWHP��,Q�IDFW��WKH�VFKLVPV�UDQ�GHHS�DQG�VRPH�RI�WKH�PRVW�VLJQL¾FDQW�RQHV�ZHUH�PRVW�
DFWLYH�ZLWKLQ�D�FRQWH[W�ZKHUH�WKH�FKLOG�KDG�EHHQ�LQ�FDUH�IRU�D�ORQJ�WLPH��$V�VKDOO�EH�VHHQ�EHORZ��WKH�
UHVSRQVHV�DOVR�VXJJHVWHG�WKDW�WKHVH�WHQVLRQV�DURVH�PDLQO\�DV�D�UHVXOW�RI�VRPH�RI�WKH�PRVW�FRPPRQO\�
FLWHG�ZRUU\LQJ�DUHDV�RI� WKH�V\VWHP�WKDW� LQFOXGHG�FRQWDFW�DQG�SHUPDQHQF\�SODQQLQJ�� ,W�ZDV�DOVR�
ZLGHO\�EHOLHYHG�WKDW�WKHVH�WHQVLRQV�IRXQG�IHUWLOH�JURXQG�LQ�D�V\VWHP�WKDW�GLG�QRW�SURYLGH�IRU�WKH�
UHJXODU�DOORFDWLRQ�RI�D�VRFLDO�ZRUNHU�WR�WKH�ELUWK�IDPLO\�DV�VRRQ�DV�WKH�FKLOG�ZDV�WDNHQ�LQWR�FDUH��1RU�
GLG�WKH�V\VWHP�DOORFDWH�DGHTXDWH�UHVRXUFHV�SHUPLWWLQJ�WLPHO\�ZRUN�WR�EH�FDUULHG�RXW�ZLWK�WKH�ELUWK�
IDPLO\��7KH\�DOVR�LQGLFDWH�WKH�QHHG�IRU�D�V\VWHP�WKDW�FDWHUV�IRU�EHWWHU�V\VWHPDWLF�DQG�DSSURSULDWH�
FRQWDFW�EHWZHHQ�WKH�FKLOG�DQG�ELUWK�IDPLO\�ZLWK�D�YLHZ�WR�UHLQWHJUDWLRQ�ZKHUH�SRVVLEOH��,I�WKLV�LV�
WKH�FDVH��WKHQ�DV�WKH\�VXJJHVW��DGGUHVVLQJ�WKHVH�RWKHU�LVVXHV�PHQWLRQHG�DERYH�LV�QHHGHG�LI�WKHVH�
ZRUU\LQJ�WHQVLRQV�DUH�WR�EH�UHVROYHG��6RPH�RI�WKHVH�ODWWHU�LVVXHV�DUH�DGGUHVVHG�VHSDUDWHO\�EHORZ�

,QWHUYHQWLRQ�DW�FRPPXQLW\�OHYHO�QHHGV�WR�EH�PRUH�WLPHO\

6RPH�RI�WKH�SURIHVVLRQDOV�FODLPHG�WKDW�LQ�0DOWD��IRFXVHG�DWWHQWLRQ�ZDV�JLYHQ�WR�D�FDVH�DW�D�YHU\�ODWH�
VWDJH�LQ�WKH�GHYHORSPHQW�RI�D�FULVLV��,W�DOVR�PHDQW�WKDW�WKH�FKLOGUHQ�ZHUH�QRW�UHFHLYLQJ�WKH�VHUYLFHV�
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ZKHQ�WKH\�FRXOG�EH�PRVW�HIIHFWLYH��WKDW�LV��ZKHQ�WKH\�ZHUH�VWLOO�DW�WKH�VWDJH�RI�IDVWHVW�GHYHORSPHQW��
,W�ZDV�VWDWHG�WKDW�VRPHWLPHV��ZKHQ�WKH�ZHOIDUH�VHUYLFHV�GLG�LQWHUYHQH�WKH\�RQO\�WRRN�VRPH�RI�WKH�
FKLOGUHQ�LQWR�FDUH�DQG�OHIW�WKH�RWKHUV�ZLWK�WKHLU�ELUWK�IDPLO\��,W�ZDV�QRWHG�WKDW�LW�ZDV�VWLOO�VRPHWLPHV�
WKH�FDVH�WKDW�RXW�RI�KRPH�FDUH�ZDV�IRXQG�IRU�WKH�\RXQJHU�FKLOGUHQ�DQG�RQO\�WKHVH�ZHUH�WDNHQ�LQWR�
FDUH��7KH�ROGHU�FKLOGUHQ�DQG�WKH�DGROHVFHQWV�PLJKW�KDYH�WR�EH�OHIW�LQ�WKH�ELUWK�IDPLO\�HYHQ�WKRXJK�
WKH\�PD\�EH�WKH�PRVW�YXOQHUDEOH��,W�ZDV�UHJUHWWHG�WKDW�WKLV�ZDV�KDSSHQLQJ�EHFDXVH�LW�ZDV�VWLOO�PRUH�
GLI¾FXOW�WR�¾QG�RXW�RI�KRPH�FDUH�IRU�FKLOGUHQ�ROGHU�WKDQ�WKH�DJH�RI���

7KH� VRFLDO� VHUYLFHV� DOVR� ODFNHG� WKH� UHVRXUFHV� QHHGHG� WR� FDUU\� RXW� WKH� UHTXLUHG� ZRUN�� ,W� ZDV�
DOVR�QRWHG� WKDW� WKHUH�ZDV�D�VHULRXV� ODFN�RI�DGHTXDWH�SODFHPHQWV��7KLV�PHDQW� WKDW�HYHQ�\RXQJHU�
FKLOGUHQ�ZHUH� VRPHWLPHV� OHIW� LQ� OHVV� WKDQ� LGHDO� KRPH� VHWWLQJV� IRU� D� ORQJHU� SHULRG�RI� WLPH� WKDQ�
ZDV�FRQVLGHUHG�RSWLPDO��&RQVHTXHQWO\��WKH�GLI¾FXOWLHV�WKDW�WKH�ELUWK�IDPLO\�KDG�EHHQ�HQFRXQWHULQJ�
ZRXOG�KDYH�EHFRPH� WRR�KXJH� WR�PDNH�UHLQWHJUDWLRQ�ZLWK�ELUWK� IDPLO\� OLNHO\��&XUUHQWO\�� WKLV� OHG�
WR�IRVWHU�SODFHPHQWV�ODVWLQJ�YHU\�ORQJ�DQG�WKXV�JLYLQJ�ULVH�WR�H[SHFWDWLRQV�RI�SHUPDQHQF\�DV�WKH�
JHQHUDO�SUDFWLFH�LQ�IRVWHULQJ��+RZHYHU�WKLV�SHUPDQHQF\�UHPDLQHG�IUDJLOH�LQ�WKH�DEVHQFH�RI�VWDWXWRU\�
SHUPDQHQW�IRVWHULQJ�

,W�ZDV�DOVR�QRWHG�WKDW�LQ�ORQJ�GUDZQ�RXW�FRQWDFW�ZLWK�WKH�VRFLDO�VHUYLFHV��IDPLOLHV�FRXOG�VSHQG�D�ORQJ�
SHULRG�LQ�VLWXDWLRQV�WKDW�ZHUH�GHWULPHQWDO�WR�WKH�ZHOOEHLQJ�RI�WKH�FKLOG��7KXV�WKH�IDPLO\�FRXOG�JHW�WKH�
ZURQJ�LPSUHVVLRQ�WKDW�WKH�VLWXDWLRQ�GLG�QRW�VHULRXVO\�UHTXLUH�LQWHUYHQWLRQ��7KLV�VRPHWLPHV�PHDQW�WKDW�
ZKHQ�D�FDUH�RUGHU�ZDV�HYHQWXDOO\�LVVXHG��ELUWK�SDUHQWV�IHOW�ZURQJHG����&RQVHTXHQWO\��WKH\�ZRXOG�EH�
PRUH�LQFOLQHG�WR�ELWWHUO\�RSSRVH�WKH�VRFLDO�VHUYLFHV�DQG�WKH�FDUH�JLYHQ�E\�WKH�IRVWHU�FDUHU�

%LUWK�SDUHQWV�DUH�QRW�UHFHLYLQJ�WKH�KHOS�DQG�VXSSRUW�WKDW�WKH\�QHHG�WR�DGGUHVV�WKH�SUREOHPV�WKDW�OHG�
WR�WKH�FKLOG�EHLQJ�SODFHG�LQ�FDUH

0DQ\�SURIHVVLRQDOV�FRQFXUUHG�RQ�WKH�VHULRXVQHVV�RI�WKLV�PDMRU�FRQFHUQ�WKDW�LV�OLQNHG�WR�WKH�DERYH��
7KH\�SRLQWHG�RXW� WKDW� WKHUH�DUH�QR� VWDWXWRU\�SURYLVLRQV� WR� HQVXUH� WKDW� WKH�ELUWK� IDPLO\�XVHV� WKH�
VHUYLFHV�RI�D�VRFLDO�ZRUNHU�LQ�RUGHU�WR�KHOS�DGGUHVV�WKH�SUREOHPV�WKDW�OHG�WR�WKH�FKLOG�EHLQJ�SODFHG�LQ�
FDUH��,Q�DFWXDO�SUDFWLFH��ZKDW�WKLV�VXJJHVWV�LV�WKDW�RQFH�WKH�FKLOG�LV�WDNHQ�RXW�RI�WKH�IDPLO\��WKHUH�PD\�
EH�QR�PRUH�XUJHQW�SUHVVXUH�RQ�WKH�VHUYLFHV�WR�DGGUHVV�WKH�SUREOHPV�WKDW�OHG�WR�WDNLQJ�WKH�FKLOG�LQWR�
FDUH����3URIHVVLRQDOV�RSLQHG�WKDW�DW�SUHVHQW�WKH�ELUWK�SDUHQW�FRXOG�FKRRVH�QRW�WR�DFFHSW�WKH�VHUYLFHV�
RI�D�VRFLDO�ZRUNHU�ZKHQ�WKH�FKLOG�ZDV�WDNHQ�LQWR�FDUH��7KH\�IHOW�WKH�QHHG�WR�KDYH�PRUH�HIIHFWLYH�
PHDVXUHV� WR�HQVXUH� WKH�ELUWK�IDPLO\µV�FRPSOLDQFH�ZLWK� WKH�DGYLFH�UHFRPPHQGDWLRQV�RI�D�IDPLO\�
VRFLDO�ZRUNHU��7KH\�SRLQWHG�RXW�WKDW�VWDWXWRU\�VWUHQJWK�E\�LWVHOI�ZRXOG�QRW�KRZHYHU�VROYH�WKH�SUHVHQW�
GLI¾FXOWLHV��%HVLGHV�VWDWXWRU\�LQVWLWXWLRQDO�EDFNLQJ��WKH�VRFLDO�ZRUNHUV�ZRXOG�DOVR�QHHG�WR�KDYH�WKH�
ULJKW�DSSURDFK�WR�HQJDJH�ZLWK�WKH�ELUWK�SDUHQWV��7KH�IDFW�WKDW�WKH�ELUWK�IDPLO\�ZDV�QRW�DXWRPDWLFDOO\�

����7KH�UHDVRQLQJ�EHKLQG�WKH�IHHOLQJV�RI�LQMXVWLFH�UDQ�VRPHWKLQJ�OLNH�WKLV��²7KH�VRFLDO�VHUYLFHV�KDYH�EHHQ�YHU\�IDPLOLDU�
ZLWK�RXU�IDPLO\�VLWXDWLRQ�IRU�D�QXPEHU�RI�\HDUV��1RWKLQJ�KDV�FKDQJHG�RYHU�WKH�ODVW�\HDUV��6R�ZK\�KDYH�WKH\�WDNHQ�WKH�
FKLOGUHQ�DZD\"�,I�ZH�KDG�EHHQ�GRLQJ�DQ\WKLQJ�VHULRXVO\�ZURQJ��WKH\�ZRXOG�KDYH�WDNHQ�RXU�FKLOGUHQ�DZD\�ORQJ�DJR��
:H�KDYH�GRQH�QRWKLQJ�WR�GHVHUYH�WKLV�³

����,W�ZDV�QRWHG�WKDW�DV�WKH�VRFLDO�VHUYLFHV�KDYH�DQ�XQUHDVRQDEO\�ODUJH�ZRUNORDG��WKH\�PD\�IHHO�FRPSHOOHG�WR�WXUQ�WKHLU�
DWWHQWLRQ�WR�PRUH�SUHVVLQJ�FDVHV�WKDW�LQYROYH�FKLOGUHQ�ZKR�PLJKW�VWLOO�EH�DW�ULVN�
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DVVLJQHG�D�VRFLDO�ZRUNHU�DOVR�PHDQW�WKDW��LQ�SUDFWLFH��WKH�DOUHDG\�RYHUEXUGHQHG�/$&�VRFLDO�ZRUNHU�
KDG�WR�PRQLWRU�WKH�IDPLO\�VLWXDWLRQ�DQG�DOVR�OLDLVH�ZLWK�WKH�IDPLO\�LQ�DOO�PDWWHUV�FRQQHFWHG�ZLWK�
WKH�FKLOGµV�QHHGV��7KLV�GXDO�UROH�OHG�WR�PDQ\�GLI¾FXOWLHV�LQFOXGLQJ�WKH�VRFLDO�ZRUNHU�DW�WLPHV�EHLQJ�
SHUFHLYHG�DV�SULRULWLVLQJ�WKH�ULJKWV�QHHGV�RI�ELUWK�IDPLOLHV��7KH�VRFLDO�VHUYLFH�SURIHVVLRQDOV�SRLQWHG�
RXW�WKDW�WKLV�VLWXDWLRQ�SODFHG�VWUDLQV�DQG�WHQVLRQV�RQ�WKH�V\VWHP��7KH\�DUH�FDWHJRULVHG�EHORZ�LQWR�
WKUHH�SRLQWV�

)LUVW��RQFH�D�FKLOG�LV�WDNHQ�LQWR�FDUH�WKH�JHQHUDO�SROLF\�LV�WR�PDLQWDLQ�FRQWDFW�EHWZHHQ�WKH�FKLOG�DQG�
WKH�ELUWK�IDPLO\�XQOHVV�WKLV�LV�FRQWUDLQGLFDWHG��,I�WKH�SUREOHPV�RI�WKH�ELUWK�SDUHQWV�DUH�QRW�DGGUHVVHG��
WKHQ�WKH�ULVN�LV�WKDW�WKH�FRQWDFW�ZLWK�WKH�FKLOG�ZLOO�EH�OHVV�EHQH¾FLDO�WR�WKH�FKLOG��7KH�IRVWHU�FDUHUV�
IUHTXHQWO\�FRPSODLQHG�DERXW� WKH�GHWULPHQWDO�HIIHFW� WKDW�XQVXLWDEOH�FRQWDFW�ZLWK� WKH�ELUWK�IDPLO\�
FRXOG�KDYH�RQ�WKH�FKLOG��7KH\�FRPSODLQHG�WKDW�WKH�FKLOG�ZDV�IUHTXHQWO\�YHU\�GLVWXUEHG�IRU�D�IHZ�
GD\V�DIWHU�FRQWDFW�ZLWK�WKH�ELUWK�IDPLO\�

7KH�XQVHWWOLQJ�HIIHFW�WKDW�VXFK�FRQWDFW�FDQ�KDYH�RQ�WKH�FKLOG�ZDV�LQGHSHQGHQWO\�FRUURERUDWHG�E\�WKH�
UHVSRQVH�IURP�RWKHU�SURIHVVLRQDOV�VXFK�DV�HGXFDWLRQ�SURIHVVLRQDOV�ZKR�REVHUYH�WKLV�SKHQRPHQRQ�
LQ�WKH�FRQWH[W�RI�WKH�FKLOGµV�EHKDYLRXU�DW�VFKRRO�

6HFRQG��WKH�FKLOGµV�VRFLDO�ZRUNHU�DW�/$&�LV�DOVR�H[SHFWHG�WR�OLDLVH�DQG�EH�LQ�WRXFK�ZLWK�WKH�ELUWK�
SDUHQWV��7KH�/$&�VRFLDO�ZRUNHUV�DOUHDG\�KDYH�D�ODUJH�FDVHORDG�RI�FKLOGUHQ�LQ�RXW�RI�KRPH�FDUH�DQG�
DUH�WKXV�VHULRXVO\�LPSHGHG�LQ�WKHLU�HIIRUWV�WR�EXLOG�WKH�LPSRUWDQW�UHODWLRQVKLSV�RI�WUXVW�ZLWK�WKH�FKLOG�
DQG�ZLWK�WKH�IRVWHU�FDUHUV��,Q�RWKHU�ZRUGV��WKH�/$&�VRFLDO�ZRUNHUV�GR�QRW�KDYH�WKH�QHFHVVDU\�WLPH�IRU�
UHJXODU�FRQWDFW�ZLWK�WKH�FKLOG�DQG�DOVR�IRU�VXI¾FLHQW�FRQWDFW�ZLWK�WKH�IRVWHU�FDUHU��,W�ZDV�FRQVLGHUHG�
YLWDO�IRU�WKH�VRFLDO�ZRUNHU�WR�EXLOG�D�UHODWLRQVKLS�RI�WUXVW�ZLWK�ERWK�WKH�FKLOG�DQG�WKH�IRVWHU�FDUHU�

7KLUG��IRVWHU�FDUHUV�GR�QRW�DOZD\V�XQGHUVWDQG�WKDW�WKH�/$&�VRFLDO�ZRUNHU�UHSUHVHQWV�WKH�LQWHUHVWV�RI�
WKH�FKLOG��*LYHQ�WKH�EURDG�UHVSRQVLELOLWLHV�RI�WKH�/$&�VRFLDO�ZRUNHUV��VRPH�IRVWHU�FDUHUV�EHOLHYHG�WKDW�
WKH�/$&�VRFLDO�ZRUNHU�LV�WKH�VRFLDO�ZRUNHU�RI�ERWK�WKH�FKLOG�DQG�WKH�ELUWK�SDUHQW�V��7KH\�FRQVLGHUHG�
WKLV�WR�EH�XQIDLU�RQ�WKH�FKLOG�DQG�RQ�WKH�IRVWHU�FDUHUV��7KH\�FRPSODLQHG�WKDW�WKH�OR\DOW\�RI�WKH�VRFLDO�
ZRUNHU�EHFRPHV�GLYLGHG�EHWZHHQ�WKH�FKLOG�DQG�WKH�ELUWK�SDUHQWV��7KH\�WKRXJKW�WKDW�LW�ZDV�RIWHQ�WKH�
FDVH�WKDW�WKH�LQWHUHVWV�RI�WKH�FKLOG�FRXOG�WKXV�EHFRPH�VHFRQGDU\�WR�WKH�LQWHUHVWV�RI�WKH�ELUWK�SDUHQWV��
,Q�PRVW�FDVHV�WKH�ELUWK�SDUHQWV�GLG�QRW�KDYH�WKHLU�RZQ�VRFLDO�ZRUNHU�

7KH�ELUWK�SDUHQWV�WKHPVHOYHV��LQ�VRPH�FDVHV��DUWLFXODWHG�KRZ�GLVWUHVVHG�WKH\�IHOW�DERXW�WKHLU�VRFLDO�
SUREOHPV�WKDW�FRQWULEXWHG�WR�WKH�SUHYHQWLRQ�RI�IDPLO\�UHXQL¾FDWLRQ��2QH�RI�WKH�IDWKHUV�H[SODLQHG�
WKDW�KH�ZDV�UHJLVWHUHG�XQHPSOR\HG�DQG�KDG�DFFRPPRGDWLRQ�SUREOHPV��+H�FRXOG�QRW�DIIRUG�D�KRPH�
WKDW�FRXOG�DFFRPPRGDWH�KLV�GDXJKWHU�ZKR�ZDV�IRVWHUHG��+LV�RWKHU�GDXJKWHU�ZDV�OLYLQJ�ZLWK�KLP��
+H�H[SUHVVHG�KRZ�GLVWUHVVHG�WKH�VLEOLQJV�ZHUH�DW�EHLQJ�VHSDUDWHG�DQG�GHVFULEHG�KRZ�WKH\�WULHG�WR�
NHHS�VXUUHSWLWLRXV�RQOLQH�FRQWDFW�ZLWK�HDFK�RWKHU�

+H�DOVR�UHIHUUHG�WR�WKH�VLWXDWLRQ�RI�WKH�PRWKHU�RI�WKH�FKLOGUHQ��7KH�PRWKHU�XVHG�WR�KDYH�DGGLFWLRQ�
SUREOHPV�DQG�KDG�QRW�EHHQ�DOORZHG�FRQWDFW�ZLWK�WKHLU�GDXJKWHUV��+H�VDLG�WKDW�WKH�PRWKHUµV�VLWXDWLRQ�
KDG�VLQFH�LPSURYHG��+RZHYHU��WKHUH�KDG�EHHQ�QR�FKDQJHV�PDGH�UH�FRQWDFW�DQG�KH�VXJJHVWHG�WKDW�
KHU�VLWXDWLRQ�KDG�QRW�EHHQ�UHDVVHVVHG��%RWK�KH�DQG�WKH�PRWKHU�RI�KLV�FKLOGUHQ�IHOW� LQVXI¾FLHQWO\�
VXSSRUWHG�E\�WKH�VRFLDO�ZHOIDUH�VHUYLFHV��1RW�RQO\�ZDV�KH�QRW�DVVLJQHG�D�VRFLDO�ZRUNHU�WR�PRQLWRU�
DQG�DVVHVV�KLV�VLWXDWLRQ��KH�DOVR�IRXQG�LW�YHU\�GLI¾FXOW�WR�JHW�LQ�WRXFK�ZLWK�WKH�VRFLDO�ZRUNHU�RI�WKH�
GDXJKWHU�ZKR�OLYHG�ZLWK�KLP��+H�DOVR�GLG�QRW�NQRZ�WKH�QDPH�RI�WKH�VRFLDO�ZRUNHU�RI�WKH�GDXJKWHU�
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ZKR�KDG�EHHQ�SODFHG�LQ�IRVWHU�FDUH��6R�KH�KDG�DEVROXWHO\�QR�FRQWDFW�ZLWK�KHU��7KLV�DOVR�PHDQW�WKDW�
KH�ZDV�QRW�LQYROYHG�LQ�KHU�FDUH�SODQ�UHYLHZ�

7KH�VLEOLQJV�ZHUH�YHU\�FORVH�LQ�DJH��+RZHYHU��RQH�ZDV�OLYLQJ�ZLWK�KLP�DQG�KH�FRXOG�RQO\�PHHW�WKH�
RWKHU�GXULQJ�6$9V��+H�FODLPHG�WKDW�QR�RQH�KDG�H[SODLQHG�WR�KLP�ZK\�WKHUH�ZDV�WKLV�GLVWLQFWLRQ�DQG�
WKLV�ZDV�YHU\�GLVWXUELQJ�WR�KLP��+H�IXUWKHU�FODLPHG�WKDW�KH�KDG�QR�H[SODQDWLRQ�IRU�ZK\�WKH�VLEOLQJV�
ZHUH�QRW�DOORZHG�FRQWDFW�DQG�WKLV�OHG�KLP�WR�EHOLHYH�WKDW�WKH�IRVWHU�FDUHU�KDG�SUHYHQWHG�WKH�IRVWHUHG�
FKLOG�IURP�PHHWLQJ�DQ\�RI�KHU�VLEOLQJV�RU�KDOI�VLEOLQJV��:KDWHYHU�WKH�FDVH��KLV�UHVSRQVH�VXJJHVWHG�
WKDW�LI�KH�KDG�EHHQ�JLYHQ�DGHTXDWH�VXSSRUW�DV�D�ELUWK�SDUHQW��KH�ZRXOG�KDYH�EHWWHU�XQGHUVWRRG�KLV�
VLWXDWLRQ��$V�WKLQJV�VWRRG��KLV�GLVWUXVW�RI�WKH�ZHOIDUH�VHUYLFHV�ZDV�IXUWKHU�IXHOOHG�E\�WKH�IDFW�WKDW�KH�
GLG�QRW�KDYH�D�VRFLDO�ZRUNHU��7KLV�DOVR�LQFUHDVHG�WKH�WHQVLRQ�DQG�GLVWUXVW�WKDW�H[LVWHG�EHWZHHQ�KLP�
DQG�WKH�IRVWHU�FDUHU�ZKR�KH�VXVSHFWHG�ZDV�IRVWHULQJ�KLV�GDXJKWHU�EHFDXVH�RI�WKH�DWWUDFWLYH�¾QDQFLDO�
SDFNDJH�WKDW�FDPH�ZLWK�VSHFLDOLVHG�IRVWHU�FDUH��+LV�DWWLWXGH�ZDV�RQH�RI�WRWDO�GLVWUXVW�RI�WKH�ZHOIDUH�
VHUYLFH�WKDW�GLG�QRW�ORRN�DIWHU�WKH�QHHGV�RI�ELUWK�IDPLOLHV�DQG�GLG�QRW�PDNH�DQ\�VHULRXV�DWWHPSWV�DW�
WKH�SRWHQWLDO�IDPLO\�UHXQL¾FDWLRQ�WKDW�KH�EHOLHYHG�LQ�

$�\RXQJ�PRWKHU�ZKR�KDG�EHHQ�LQ�FDUH�KHUVHOI�DOVR�GHVFULEHG�D�VLWXDWLRQ�UHJDUGLQJ�D�ODFN�RI�VXSSRUW��
6KH�H[SODLQHG�KRZ�YXOQHUDEOH�DQG�SRRU�VKH�KDG�EHHQ�ZKHQ�VKH�KDG�¾UVW�PRYHG�RXW�RI�ORQJ�WHUP�
UHVLGHQWLDO� FDUH�DW� WKH�DJH�RI�����6KH�KDG�QRW�EHHQ�VXI¾FLHQWO\� VXSSRUWHG�DQG�KDG�QRW� UHFHLYHG�
DIWHUFDUH� HYHQ� WKRXJK� VKH�ZDV� SUHJQDQW� VRRQ� DIWHU�PRYLQJ� RXW� RI� FDUH�� 6KH� DGPLWWHG� WKDW� KHU�
VXEVHTXHQW�SRYHUW\��KRPHOHVVQHVV�DQG�DGGLFWLRQ�SUREOHPV�KDG�QRW�EHHQ�VHULRXVO\�DGGUHVVHG�� ,Q�
IDFW��VKH�KDG�ORVW�KRSH�RI�IDPLO\�UHXQL¾FDWLRQ�IRU�WZR�PDLQ�UHDVRQV�

x� 6KH�ZDV�VWLOO�SRRU�DQG�XQHPSOR\HG��(YHQ�WKRXJK�VKH�KDG�UHFHQWO\�EHHQ�JLYHQ�VRFLDO�KRXVLQJ�
DIWHU�D�SHUVRQDO�HIIRUW�DW�OREE\LQJ�IRU�DVVLVWDQFH��VKH�VWLOO�GLG�QRW�KDYH�WKH�PHDQV�WR�IXUQLVK�
WKH�¿DW�LQ�D�ZD\�WKDW�ZRXOG�DOORZ�KHU�FKLOGUHQ�WR�VOHHS�RYHU�

x� +HU�FKLOGUHQ�KDG�QRZ�EHHQ�LQ�FDUH�IRU�WRR�ORQJ�DQG�KDG�ERQGHG�ZLWK�WKH�IRVWHU�FDUHU�ZKR�ZDV�
YHU\�KRVWLOH�WRZDUGV�KHU��+HU�KRVWLOLW\�ZDV�UH¿HFWHG�LQ�WKH�DWWLWXGH�RI�WKH�FKLOGUHQ�ZKR�GLG�
QRW�ZDQW�WR�UHWXUQ�WR�KHU�DQG�ZKR�KDG�EHHQ�RSHQO\�DJJUHVVLYH�ZLWK�KHU�

,Q�IDFW��WDNLQJ�DOO�WKH�UHVSRQVHV�LQWR�FRQVLGHUDWLRQ��WKLV�FRQFHUQ�UHJDUGLQJ�XQVXSSRUWHG�ELUWK�SDUHQWV�
LV�RQH�RI�WKH�PRVW�VLJQL¾FDQW�DQG�LPSRUWDQW��7KLV�VXJJHVWV�WKDW�WKHUH�LV�D�YHU\�VHULRXV�ODFXQD�LQ�WKH�
VRFLDO�ZHOIDUH�VHUYLFHV��6XFK�D�ODFXQD�SODFHV�WKH�6WDWH�DW�ULVN�RI�QRW�EHLQJ�LQ�FRPSOLDQFH�ZLWK�WKH�
EHVW�LQWHUHVWV�RI�WKH�FKLOG�DQG�DOVR�RI�YLRODWLQJ�WKH�ULJKWV�RI�WKH�FKLOG��WKH�IRVWHU�IDPLO\�DQG�WKH�ELUWK�
IDPLO\�DV�LQFRUSRUDWHG�LQ�$UWLFOH���RI�WKH�(XURSHDQ�&RQYHQWLRQ�RQ�+XPDQ�5LJKWV��(&+5��

&RPSOLDQFH�WR�WKH�(&+5�LV�XQGHUVWRRG�WR�PHDQ�WKDW�WKHUH�LV�HYLGHQFH�WKDW�WKH�VRFLDO�ZRUNHUV�DUH�
FRPPLWWHG�WR�PDLQWDLQLQJ�´UHJXODU�FRQWDFWµ�ZLWK�WKH�ELUWK�SDUHQW��(&W+5��%��Y��5RPDQLD��QR����
��������-XGJPHQW�������������6RFLDO�VHUYLFHV�DUH�FRQVLGHUHG�WR�KDYH�D�´SRVLWLYHµ�GXW\�WR�JR�RQ�
PRQLWRULQJ�WKH�ELUWK�IDPLO\µV�VLWXDWLRQ�DQG�WR�KHOS�WR�DGGUHVV�WKH�SUREOHPV�WKDW�OHG�WR�WKH�FKLOGUHQ�
EHLQJ�WDNHQ�LQWR�FDUH��7LPH�DQG�DJDLQ��RYHU�WKH�SDVW�GHFDGHV��WKH�MXGJPHQWV�RI�WKH�(&W+5�UHODWLQJ�
WR�FKLOGUHQ�ZKR�KDYH�EHHQ�WDNHQ�LQWR�FDUH�KDYH�UHLWHUDWHG�WKH�IXQGDPHQWDO�SULQFLSOH�XQGHUO\LQJ�WKH�
´SRVLWLYHµ�GXW\�RI�WKH�VRFLDO�VHUYLFHV�

²7KH�SRVLWLYH�GXW\� WR� WDNH�PHDVXUHV� WR� IDFLOLWDWH� IDPLO\� UHXQL¾FDWLRQ�DV� VRRQ�
DV�UHDVRQDEO\�IHDVLEOH�ZLOO�EHJLQ�WR�ZHLJK�RQ�WKH�UHVSRQVLEOH�DXWKRULWLHV�ZLWK�
SURJUHVVLYHO\� LQFUHDVLQJ� IRUFH� DV� IURP� WKH� FRPPHQFHPHQW� RI� WKH� SHULRG� RI�
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FDUH��VXEMHFW�DOZD\V�WR�LWV�EHLQJ�EDODQFHG�DJDLQVW�WKH�GXW\�WR�FRQVLGHU�WKH�EHVW�
LQWHUHVWV�RI�WKH�FKLOG�³�(&W+5��&DVH�RI�.�$��Y��)LQODQG�$SSOLFDWLRQ�QR�����������
-XGJPHQW�RI����-DQXDU\������)LQDO�������������6HH�DOVR�5��Y��)LQODQG�$��QR�
����������(&W+5�-XGJPHQW�����������

7KH�ZRUN�FDUULHG�RXW�E\�WKH�VRFLDO�VHUYLFHV�LQ�WKLV�UHVSHFW�KDYH�EHHQ�VFUXWLQLVHG�LQ�WKH�(XURSHDQ�&RXUW�
DQG�IRXQG�ZDQWLQJ�LI�²WKH�DGPLQLVWUDWLYH�DXWKRULWLHVµ�LQDFWLRQ³�FDQ�EH�GHWHFWHG��(&W+5��5�0�6��Y��
6SDLQ����������-XGJPHQW�����������6HFWLRQ�,,,���7KH�LPSRUWDQFH�WR�DGKHULQJ�WR�WKLV�SULQFLSOH�DQG�
WR�GRLQJ�VHULRXV��FRPPLWWHG�DQG�WLPHO\�ZRUN�ZLWK�ELUWK�SDUHQWV�WR�DVVLVW�WKHP�LQ�DGGUHVVLQJ�WKHLU�
SUREOHPV�LV�HYLGHQW�IURP�(&W+5�DVVHVVPHQWV�VXFK�DV�WKH�IROORZLQJ�

²����2Q�WKH�IDFWV�RI�WKH�FDVH�WKH�&RXUW�FDQQRW�GLVFHUQ�DQ\�VHULRXV�DQG�VXVWDLQHG�
HIIRUW�RQ�WKH�SDUW�RI�WKH�VRFLDO�ZHOIDUH�DXWKRULW\�GLUHFWHG�WRZDUGV�IDFLOLWDWLQJ�
D�SRVVLEOH�IDPLO\�UHXQL¾FDWLRQ�VXFK�DV�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�IRU�WKH�
SXUSRVHV�RI�$UWLFOH�������GXULQJ�WKH�PDQ\�\HDUV�WKURXJKRXW�ZKLFK�WKH�ER\�ZDV�
LQ�FDUH��7KH�SLFWXUH�WUDQVSLULQJ�IURP�WKH�IDFWV�RI�WKH�FDVH�LV�RQH�RI�GHWHUPLQDWLRQ�
RQ�WKH�SDUW�RI�WKH�ORFDO�VRFLDO�ZHOIDUH�DXWKRULW\�QRW�WR�FRQVLGHU�WKH�UHXQL¾FDWLRQ�
RI� WKH� DSSOLFDQW� DQG� KLV� VRQ� DV� D� VHULRXV� RSWLRQ�� LQVWHDG� ¾UPO\� SURFHHGLQJ�
IURP�D�SUHVXPSWLRQ�WKDW�WKH�ER\�ZRXOG�EH�LQ�QHHG�RI�ORQJ�WHUP�SXEOLF�FDUH�E\�
VXEVWLWXWH�FDUHUV�³��5��9��)LQODQG��QR������������-XGJPHQW�������������

6R�WKH�DVVLJQPHQW�RI�D�VRFLDO�ZRUNHU�WR�DVVHVV��PRQLWRU�DQG�ZRUN�ZLWK�WKH�ELUWK�IDPLO\�LV�FUXFLDO�
WR�DGGUHVV�WKH�FKLOGµV�QHHG�IRU�PDLQWDLQLQJ�DQG�LPSURYLQJ�WKH�SDUHQW�FKLOG�UHODWLRQVKLS��ERWK�IRU�
KHDOWK\�DWWDFKPHQW�DQG�IRU�VWDELOLW\��7KLV�LV�EHFDXVH�RQO\�UHJXODU�DVVHVVPHQWV�RI�WKH�VLWXDWLRQ�RI�WKH�
ELUWK�IDPLO\�FDQ�LQGLFDWH�ZKHWKHU�IDPLO\�UHXQL¾FDWLRQ�LV�D�´VHULRXV�RSWLRQ�µ�7KLV�PHDQV�WKDW�

²WKH�SRVLWLYH�REOLJDWLRQV�DUH�QRW�FRQ¾QHG�WR�HQVXULQJ�WKDW�FKLOGUHQ�FDQ�UHMRLQ�
WKHLU�SDUHQWV�RU�KDYH�FRQWDFW�ZLWK�WKHP�EXW�DOVR�H[WHQG�WR�DOO�WKH�SUHSDUDWRU\�
VWHSV�WR�EH�WDNHQ�WR�WKDW�HQG���VHH�.RVPRSRXORX�Y��*UHFH��QR������������������
��)HEUXDU\�������DQG�$PDQDODFKLRDL�Y��5RPDQLD��QR��������������������0D\�
������³��5�0�6��Y��6SDLQ�°����������-XGJPHQW�����������6HFWLRQ�,,,��

)XUWKHUPRUH��WKH�(&W+5�KDV�DOVR�GHFLGHG�LQ�D�QXPEHU�RI�FDVHV�WKDW�HDFK�6WDWH�QHHGV�WR�EH�HTXLSSHG�
ZLWK�D�́ OHJDO�DUVHQDOµ�WKDW�EXWWUHVVHV�WKH�SURWHFWLRQ�RI�WKH�LQGLYLGXDOµV�ULJKWV��7R�WKLV�HQG��WKH�(XURSHDQ�
&RXUW�KDV�UHLWHUDWHG�WKDW�HDFK�&RQWUDFWLQJ�6WDWH�´PXVW�HTXLS�LWVHOI�ZLWK�DQ�DGHTXDWH�DQG�VXI¾FLHQW�
OHJDO�DUVHQDO�WR�HQVXUH�FRPSOLDQFH�ZLWK�WKH�SRVLWLYH�REOLJDWLRQV�LPSRVHG�RQ�LW�XQGHU�$UWLFOH���RI�
WKH�&RQYHQWLRQµ��5�0�6��Y��6SDLQ�°����������-XGJPHQW�����������6HFWLRQ�,,,���7KH�FRPSRQHQWV�
RI�WKH�OHJDO�DUVHQDO�WKDW�WKH�(&W+5�LV�LQVLVWLQJ�XSRQ�QHHG�WR�EH�DGGUHVVHG�LQ�FRPSUHKHQVLYH�OHJDO�
UHIRUPV�WKDW�SURYLGH�IRU�WKH�QHFHVVDU\�UHTXLUHPHQWV�RI�WKH�VWDWXWRU\�REOLJDWLRQV�PHQWLRQHG�DERYH�

$V�VKDOO�EH�VHHQ�EHORZ��WKH�FRQFHUQ�UHJDUGLQJ�WKH�QHHG�IRU�OHJDO�UHIRUPV�DQG�IRU�PRUH�UHVRXUFHV�
FRPPLWWHG� WRZDUGV� WKH� SURYLVLRQ� RI� DGHTXDWH� RQJRLQJ� DVVHVVPHQWV��PRQLWRULQJ� DQG� VXSSRUW� RI�
WKH�ELUWK�IDPLO\�LV�OLQNHG�WR�FRQWDFW�DQG�WR�SHUPDQHQF\�SODQQLQJ��7KLV�VXJJHVWV�WKDW�WKH�FRPPRQ�
FRQFHUQ�H[SUHVVHG�E\�WKH�IXOO�UDQJH�RI�VWDNHKROGHUV�LQ�WKLV�UHVSHFW�LV�YHU\�YDOLG�DQG�MXVWL¾HG��,W�
FDQQRW�EH�RYHU�HPSKDVLVHG�KRZ�PXFK�WKH�RXWFRPHV�RI�RXW�RI�KRPH�FDUH�DUH�KLJKO\�GHSHQGHQW�RQ�
WKLV�FUXFLDO�HOHPHQW�
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7KH�DEVHQFH�RI�PXFK�QHHGHG�VHUYLFHV�VXFK�DV�SUH�DVVHVVPHQW�DQG�FULVHV�LQWHUYHQWLRQ�RXW�RI�KRPH�
FKLOG�FDUH�DQG�VKRUWDJH�RI�SODFHPHQWV�IRU�WURXEOHG�DGROHVFHQWV

3URIHVVLRQDOV�SRLQWHG�RXW�WKDW��UHJUHWWDEO\��WKHUH�ZDV�QR�FULVLV�LQWHUYHQWLRQ�FHQWUH�RU�SUH�DVVHVVPHQW�
FHQWUH��7KXV��LQ�DQ�HPHUJHQF\�WKHUH�ZDV�QR�WLPH�WR�DVVHVV�WKH�QHHGV�RI�WKH�FKLOG�LQ�RUGHU�WR�¾QG�D�
VXLWDEOH�SODFHPHQW��1HLWKHU�ZDV�WKHUH�DQ\�WLPH�WR�SUHSDUH�WKH�FKLOG�IRU�WKH�PRYH��7KH\�H[SODLQHG�
WKDW�WKH�FKLOG�ZDV�JHQHUDOO\�WUDXPDWLVHG�E\�D�FULVLV�WKDW�QHFHVVLWDWHG�UDSLG��XQSODQQHG�LQWHUYHQWLRQ��
7KH\�DGGHG�WKDW�WKLV�DOVR�PHDQW�WKDW�WKHUH�ZDV�QR�WLPH�WR�SUHSDUH�DQ\�RWKHU�FKLOGUHQ�WKDW�PD\�EHORQJ�
WR�WKH�IRVWHU�IDPLO\�IRU�WKH�SODFHPHQW��7KLV�VRPHWLPHV�UHVXOWHG�LQ�WKH�FKLOG�EHLQJ�SODFHG�LQ�WKH�¾UVW�
SODFHPHQW�DYDLODEOH�DQG�QRW�LQ�WKH�PRVW�VXLWDEOH�RQH�IRU�WKH�FKLOG��,W�DOVR�PHDQW�WKDW�VRPHWLPHV�WKH�
FKLOG�QHHGHG�WR�EH�PRYHG�EXW�FRXOG�QRW�EH�PRYHG�EHFDXVH�WKHUH�ZDV�QR�RWKHU�SODFH�DYDLODEOH��7KHVH�
LVVXHV�DUH�KLJKOLJKWHG�LQ�WKH�FDVH�VWXG\�EHORZ�

&DVHV�KLJKOLJKWLQJ�ODFN�RI�SODFHPHQWV�IRU�DGROHVFHQWV

)RVWHU� FDUHU� �� KDG� GHVFULEHG� KRZ� VKH� KDG�ZDQWHG� WR� IRVWHU� D� EDE\� EHFDXVH� VKH�ZDV� FKLOGOHVV��
+RZHYHU��VKH�KDG�DFFHSWHG�WR�IRVWHU�WZR�DGROHVFHQW�ER\V�ZKRVH�SUHYLRXV�SODFHPHQW�KDG�EURNHQ�
GRZQ�DQG�ZKR�KDG�QR�RWKHU�VXLWDEOH�SODFHPHQW�WR�JR�WR��7KHLU�EHKDYLRXU�KDG�SURYHG�WR�EH�WRR�PXFK�
IRU�KHU�WR�FRSH�ZLWK�DQG�VKH�KDG�DVNHG�WR�KDYH�WKH�SODFHPHQW�WHUPLQDWHG��,W�ZDV�RQO\�DIWHU�VRPH�
PRQWKV�WKDW�WKH�ER\V�ZHUH�PRYHG��6KH�GHVFULEHG�WKH�VLWXDWLRQ�WKDW�IROORZHG�

²)O�DƪƪDU��ZDUD�DNWDU�PLQQ�VLWW�[KXU��ƪDUƤX�PLG�GDU�WLHJƪL��-LHQ�NRQW�JƪLGW�OLV�
VRFLDO�ZRUNHU�OL�VDO�DƪƪDU�WDO�LVNROD��LW����WDµ�ƣXQMX��ULGWKRP�EDUUD�ELH[�PD�
QJƪDGGL[�VDMI�VƪLƪ�IµGLN�LV�VLWZD]]MRQL�

ª/�$GYLVRU\�%RDUG�NLHQ�Iµ6HWWHPEUX�X�GDPX�GLVDµ�[KXU�ZDUD�PKX[�VLWWD��JƪD[�
PD�KDZQ[�DVVROXWDPHQW�IHMQ�LSRƤƤX�GDZQ�LW�WIDO��.HOOKRP�SUREOHPD�HQRUPL��X�
DNWDU�PD�MNXQX�NEDU��DNEDU�LO�SUREOHPD��6W��3DWULFNµV�PD�NLHQ[�KHPP�SRVW��6DQ�
ƣXĩHSS�PD�NLHQ[�KHPP�

,PPDƤLQD�� ZLHƪHG� PLQQKRP� VSLƚƚD� 'DU� 6XUHW� LO�%QLHGHP�� 0KX[� VXSSRVW�
VSLƚƚD�KHPP�JƪD[�KHPPKHNN�KHPP�LUƤLHO�DGXOWL��8�NHOOX�ELVV����\HDUV��7DQW�
KL�SUREOHPD�JƪD[�6W��3DWULFNµV� LĩRPPXKRP�VD�����DOOXUD�PD�NLHQ[� MDJƪPHO�
VHQV�OL�MPXU�KHPP��*ƪDGX�WHHQDJHU��PKX[�THG�MDƪGHP��PD�MLVWD[�LPDQWQL�OLOX�
QQLIVX��.LHQHW�SUREOHPD�NELUD�³��)&��

²)LQDOO\�DIWHU�PRUH�WKDQ�VL[�PRQWKV��WKH\�PRYHG�RXW�RI�WKH�KRXVH��,�KDG�LQIRUPHG�
WKH�VRFLDO�ZRUNHU�WKDW�,�ZDQWHG�WKHP�RXW�E\�-XQH���WK��WKH�HQG�RI�WKH�VFKRODVWLF�
WHUP��DV�,�GLG�QRW�ZLVK�WR�UHPDLQ�LQ�WKH�VDPH�VLWXDWLRQ�WKURXJKRXW�VXPPHU�

ª7KH�$GYLVRU\�%RDUG�VLWWLQJ�ZDV�LQ�6HSWHPEHU�DQG�WKH\�ZHUH�ZLWK�PH�IRU�
QLQH�PRQWKV�QRW�VL[�EHFDXVH�WKHUH�ZDV�QRZKHUH�HOVH�WR�SODFH�WKHP��7KH\��WKH�
VRFLDO� VHUYLFHV�� KDG� DQ� HQRUPRXV�SUREOHP�DQG� WKH�ROGHU� WKH� FKLOGUHQ�ZHUH��
WKH�ELJJHU�WKH�SUREOHP��7KHUH�ZDV�QR�SODFH�IRU�WKHP�DW�6W��3DWULFNµV�RU�DW�6W�
-RVHSK��
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-XVW�LPDJLQH��RQH�RI�WKHP�HQGHG�XS�DW�6XUHW�LO�%QLHGHP�+RPH��+H�VKRXOG�QRW�
KDYH�EHHQ�WKHUH�DV�WKDW�LV�D�SODFH�IRU�DGXOW�PDOHV��$QG�KH�ZDV�RQO\�����7KLV�LV�
D�SUREOHP�EHFDXVH�HYHQ�DW�6W��3DWULFNµV�WKH\�RQO\�NHHS�WKHP�WLOO�WKH\�DUH�����VR�
LW�PDGH�QR�VHQVH�WDNLQJ�KLP�WKHUH��+H�LV�VWLOO�D�WHHQDJHU��XQHPSOR\HG�DQG�KH�
FDQQRW�DIIRUG�WR�OLYH�LQGHSHQGHQWO\��,W�ZDV�D�ELJ�SUREOHP�³

7KH�DERYH�FDVH�KLJKOLJKWHG�WKDW�DW�WKH�WLPH�WKHUH�ZDV�LQVXI¾FLHQW�VXLWDEOH�SURYLVLRQ�RI�RXW�RI�KRPH�
FDUH� IRU� WURXEOHG� ROGHU� FKLOGUHQ�� 3URIHVVLRQDOV� VWDWHG� WKDW� EH\RQG� WKH� DJH� RI� IRXU� RU� ¾YH�� LW�ZDV�
HYHQ�YHU\�GLI¾FXOW� WR�¾QG�SODFHPHQWV� LQ�IRVWHU�FDUH��+RZHYHU�� LW�ZDV�SRLQWHG�RXW� WKDW�VLQFH� WKHQ��
WKH�6SHFLDOLVHG�)RVWHULQJ�6HUYLFH�KDG�EHHQ�VHW�XS�WR�KHOS�WR�DGGUHVV�WKLV�LVVXH�DQG�WKH�VLWXDWLRQ�KDV�
LPSURYHG�

$QRWKHU�IRVWHU�FDUHU�GHVFULEHG�KRZ�D�FKLOG�VKH�KDG�SUHYLRXVO\�IRVWHUHG�KDG�EHHQ�SODFHG�DJDLQ�ZLWK�
KHU�DIWHU�D�QXPEHU�RI�SODFHPHQW�EUHDNGRZQV�LQ�RXW�RI�KRPH�FKLOG�FDUH�DQG�LQ�DQ�DGXOW�ZRPHQµV�
VKHOWHU��+RZHYHU��ZKHQ� WKH� FKLOG�KDG�EHHQ� LQ�KHU� FDUH� IRU� D� VKRUW�SHULRG�RI� WLPH�� WKH� VLWXDWLRQ�
HVFDODWHG�LQWR�D�FULVLV

²7KDW�ZDV�WKH�PRPHQW�ZKHQ�P\�KXVEDQG�VDLG��QR��ZH�KDYH�WR�FDOO�WKH�SROLFH��
ZH�FDQQRW�GR�WKLV�DQ\�ORQJHU��DQG�WKH�FKLOG�KDG�LQVLVWHG�WKDW�VKH�ZDQWHG�WR�OHDYH�
RXU�SODFH�LPPHGLDWHO\��VR�ZH�WULHG�WR�FDOO�����HPHUJHQF\�QXPEHU�DW�$SSRƤƤ�
ZKLFK�GRHVQµW�ZRUN��ZKLFK�QHYHU�ZRUNV��,Q�DOO�WLPHV�ZLWK�$SSRƤƤ��LI�\RX�QHHG�
WKHP�\RX�QHYHU�JHW�DQ\ERG\���6KH�KDG�H[SODLQHG�WKDW�VKH�KDG�ORVW�KHU�FHOOSKRQH�
ZKHUH�VKH�KDG�VWRUHG�WKH�FRQWDFW�QXPEHU�RI�KHU�IRVWHU�FDUH�XQLW�VRFLDO�ZRUNHU���
,WµV�D�ELJ��ELJ��ELJ�GUDZEDFN�IRU�IRVWHU�SDUHQWV�RU�IRU�DQ\ERG\�ZKR�LV�LQYROYHG�
ZLWK�FKLOGUHQ��6R�WKH�OLWWOH�FKLOG�KDG�D�SKRQH�QXPEHU�RI�KHU�/$&�VRFLDO�ZRUNHU��
6KH�FDOOHG�WKDW� ODG\�DQG�WKDW� ODG\��,�GR�QRW�NQRZ�KRZ�EXW�VRPHKRZ�VKH�JRW�
WKURXJK�WR�$SSRƤƤ��PD\EH�WKURXJK�D�SULYDWH�QXPEHU�,�GR�QRW�NQRZ��EXW�ZH�JRW�
D�SKRQH�FDOO�EDFN�IURP�WKH�SHUVRQ�ZKR�ZDV�UXQQLQJ�����WKDW�QLJKW�OLNH�DW���SP��
+H�OLVWHQHG�WR�WKH�JLUO��WR�KHU�VWRU\�DQG�KH�VDLG�DOULJKW��KH�ZDV�JRLQJ�WR�ZRUN�
RQ�WKH�FDVH��JRLQJ�WR�WU\�DQG�¾QG�D�SODFH�IRU�KHU�QRZ�EXW�LW�ZLOO�EH�GLI¾FXOW�DQG�
HPPP��ZHOO��ZH�GLGQµW�NLFN�KHU�RXW�VR�IRU�XV�VKH�FRXOG�VWLOO�KDYH�VWD\HG�EXW�WKHQ�
VKH�ZDQWHG�WR�OHDYH��DQG�$SSRƤƤ�WULHG�WR�¾QG�D�VROXWLRQ�ZKLFK�MXVW�WRRN�DJHV��
6R�DIWHU�WZR��,�WKLQN�QHDUO\�RQH�DQG�D�KDOI�KRXUV�WKH�SROLFH�ZRPDQ�DQG�SROLFH�
PDQ�VWD\HG�ZLWK�XV�DQG�WKH\�VDLG�WKDW�QRZ�WKH\�KDYH�WR�JR�EDFN�WR�WKH�SROLFH�
VWDWLRQ�EHFDXVH�WKH\�PLJKW�KDYH�RWKHU�FDOOV�WKDW�QLJKW��6R��WKH\�DVNHG�RQH�RI�XV�
WR�DFFRPSDQ\�WKHP�WR�WKH�SROLFH�VWDWLRQ�³��)&���

7KLV�LQFLGHQW�KDG�D�YHU\�WUDXPDWLVLQJ�HIIHFW�RQ�WKH�IRVWHU�FDUHU�ZKR�ZDV�VWLOO�HYLGHQWO\�YHU\�XSVHW�DQG�
KXUW�E\�WKH�ZKROH�HSLVRGH��6KH�KDG�IHOW�KHOSOHVV�ZLWKRXW�WKH�DYDLODELOLW\�RI�PXFK�QHHGHG�DVVLVWDQFH�

²:KDW�ZH�QHHG� LV� D� FULVLV� FHQWUH��ZLWK�SV\FKRORJLVWV� WKHUH����KRXUV��ZKHUH�
WKH�FKLOGUHQ�FDQ�JR��ZKHUH�ZH�FDQ�JR��D�FULVLV�FHQWUHª�WKDW�VKRXOG�EH�YHU\�
LPSRUWDQW�³��)&���

)RVWHU�FDUHUV�ZHUH�KLJKO\�FULWLFDO�RI�D�V\VWHP�WKDW�LQDSSURSULDWHO\�SODFHG�VRPH�DGROHVFHQWV�LQ�DGXOW�
VKHOWHUV��7KH\�JDYH�ZRUU\LQJ�DFFRXQWV�RI�HSLVRGHV�RI�XQUHVW�WKDW�VRPH�RI�WKHLU�IRVWHUHG�FKLOGUHQ�
KDG�H[SHULHQFHG�LQ�DGXOW�VKHOWHUV�
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&RQWDFW�DQG�6XSHUYLVHG�$FFHVV�9LVLWV

(YHQ� WKRXJK�6$9V� DUH� QRW� WKH� RQO\�PHDQV� RI� FRQWDFW�� DV� DOUHDG\� LQGLFDWHG�� FRQWDFW�ZLWK� ELUWK�
IDPLOLHV� ZDV� PDLQO\� PHQWLRQHG� LQ� UHODWLRQ� WR� VXSHUYLVHG� DFFHVV� YLVLWV� �6$9V��� ,W� ZDV� ZLGHO\�
LQGLFDWHG�WKDW��DW�SROLF\�OHYHO��WKH�SUHYDLOLQJ�SRVLWLRQ�ZDV�WKDW�FRQWDFW�ZDV�WR�EH�SURPRWHG�XQOHVV�LW�
ZDV�GLUHFWO\�QRW�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOGµV�ZHOIDUH��7KH�PLVJLYLQJV�DERXW�6$9V�ZHUH�KLJK�
RQ�WKH�DJHQGD�RI�PDQ\�VWDNHKROGHUV��+RZHYHU��WKH�FRQFHUQV�DERXW�WKH�ZD\�WKDW�6$9V�ZHUH�EHLQJ�
FRQGXFWHG�VWHPPHG�IURP�YHU\�GLIIHUHQW�VRXUFHV�

2Q�WKH�RQH�KDQG��WKHUH�ZHUH�SURIHVVLRQDOV�ZKR�ZHUH�ZRUNLQJ�LQ�WKH�¾HOG�DQG�ZKR�DSSUHFLDWHG�WKH�
QHHG�IRU�DQ�LPSURYHPHQW�RI�WKH�VHUYLFH�LQ�RUGHU�IRU�LW�WR�EHWWHU�VHUYH�WKH�LPSRUWDQW�SXUSRVH�ZKLFK�
LW�VKRXOG�EH�VHUYLQJ�LQ�WKH�OLIH�RI�WKH�FKLOG��7KH\�DOO�KLJKOLJKWHG�WKDW��ZKHUH�DSSURSULDWH��WKH�FKLOGµV�
FRQWDFW�WLPH�ZLWK�WKH�ELUWK�IDPLO\�VKRXOG�EH�HTXLSSHG�WR�RIIHU�WKH�IROORZLQJ�EHQH¾WV�

x� 6DIH�DQG�TXDOLW\�IDPLO\�WLPH�IRU�DGXOWV�DQG�FKLOGUHQ�DV�UHTXLUHG�E\�$UWLFOH���RI�WKH�(&+5�
x� $Q�RSSRUWXQLW\�IRU�SDUHQWV�WR�H[HUFLVH�DQG�LPSURYH�WKHLU�SDUHQWLQJ�VW\OH�XQGHU�WKH�VFUXWLQ\�

RI�SURIHVVLRQDOV�
x� 7KH�KHDOWK\�GHYHORSPHQW�RI�D�FKLOGµV�LGHQWLW\�HYHQ�ZKHQ�SDUHQWV�DUH�QRW�FRPPLWWHG�
x� 7KH�SURYLVLRQ�RI� LQIRUPDWLRQ�WR�UHOHYDQW�SHUVRQV� WKDW� LV�QHHGHG�IRU� WKHP�WR�DGGUHVV�DQ\�

WUDXPD�HPRWLRQDO�WXUPRLO�WKDW�WKH�FKLOG�PD\�H[SHULHQFH�SULRU��GXULQJ�RU�DIWHU�6$9V�
x� 7KH�SURYLVLRQ�RI�LQIRUPDWLRQ�WKDW�LV�QHHGHG�WR�LQIRUP�WKH�FKLOGµV�FDUH�SODQ�
x� 7KH� SURYLVLRQ� RI� LQIRUPDWLRQ� WKDW� LV� QHHGHG� WR� LQIRUP� WKH� VRFLDO� VHUYLFH� DJHQF\� DERXW� DQ\�

FKDQJHV�LPSURYHPHQWV�LQ�WKH�FRQGLWLRQV�RI�WKH�ELUWK�IDPLO\�LV�SURYLGHG�
x� 3URYLGLQJ�D�WUDQVLWLRQDO�DQG�IDFLOLWDWLYH�VWDJH�LQ�WKH�SURFHVV�RI�IDPLO\�UHLQWHJUDWLRQ�

7KH\�DOVR�DJUHHG�RQ�WKH�IROORZLQJ�SRLQWV�

x� 7KH�FXUUHQW�SUDFWLFH�RI�XVLQJ�VXSHUYLVRUV�ZKR�ZHUH�QRW�UHTXLUHG�WR�EH�SURIHVVLRQDOV�DQG�
ZKR�ZHUH�SDLG�RQ�DQ�KRXUO\�EDVLV�ZDV�XQVXLWDEOH�WR�SURYLGH�WKH�DERYHPHQWLRQHG�SRWHQWLDO�
EHQH¾WV�RI�6$9V�

x� ,GHDOO\�WKH�VHUYLFH�ZRXOG�EHQH¾W�IURP�WKH�HPSOR\PHQW�RI�D�VXI¾FLHQW�QXPEHU�RI�IXOO�WLPH�
SURIHVVLRQDOV� ZKR� ZRXOG� IDFLOLWDWH� WKH� VHUYLFH� E\� EHLQJ� HTXLSSHG� ZLWK� WKH� NQRZOHGJH�
DQG� VNLOOV� UHTXLUHG� WR� SHUIRUP� DOO� RI� WKH� DERYH�PHQWLRQHG� REMHFWLYHV� RI� 6$9V�� 7KHVH�
SURIHVVLRQDOV�ZRXOG�EH�LQ�D�EHWWHU�SRVLWLRQ�WR�PDNH�RSWLPDO�XVH�RI�WKH�WLPH�WKDW�WKH�FKLOGUHQ�
VSHQW�ZLWK�WKHLU�IDPLOLHV�

x� 7KH�FXUUHQW�ORFDWLRQ�IRU�6$9V�LQ�WKH�RI¾FHV�DW�$SSRƤƤ�ZDV�WRWDOO\�XQVXLWDEOH��6$9V�UHTXLUHG�
D�IDPLO\�VW\OH�VHWWLQJ�WKDW�LQFOXGHG�IDFLOLWLHV�IRU�TXDOLW\�IDPLO\�WLPH�DQG�RSSRUWXQLWLHV�IRU�
IXQ�RU�SUDFWLFDO�DFWLYLWLHV�VXFK�DV�VKDULQJ�D�PHDO�

x� 'ULYHUV�VKRXOG�EH�HPSOR\HG�VR�WKDW�WKH�FKLOGµV�VDIHW\�FRXOG�EH�SURWHFWHG��6$9�VXSHUYLVRUV�
VKRXOG�QRW�KDYH�WR�GULYH�WKHPVHOYHV�ZKHQ�WKH\�FRPPXWH�ZLWK�WKH�FKLOG�WR�DQG�IURP�6$9V�

x� +DYLQJ� GULYHUV� ZRXOG� DOVR�PHDQ� WKDW� WKH� VXSHUYLVRU� FRXOG� XVH� WKH� FRPPXWLQJ� WLPH� WR�
FRPPXQLFDWH�ZLWK�WKH�FKLOG�

7KH\�GLG�QRW�HQWHUWDLQ�PXFK�KRSH�LQ�VHHLQJ�WKH�DERYH�QHHGV�EHLQJ�PHW�DV�WKH\�ZHUH�FRQVFLRXV�RI�
WKH�¾QDQFLDO�FRVWV� WKDW� WKLV�ZRXOG�HQWDLO��+RZHYHU��RQH�SURIHVVLRQDO�VXJJHVWHG� WKH� IROORZLQJ� LQ�
RUGHU�WR�NHHS�FRVWV�WR�WKH�PLQLPXP�UHTXLUHG�
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x� $�VSOLW�EHWZHHQ�WKH�TXDOL¾FDWLRQ�UHTXLUHPHQWV�RI�VXSHUYLVRUV�RI�FRXUW�PDQGDWHG�6$9V�LQ�
WKH�FDVHV�RI�IDPLO\�EUHDNXS�DQG�6$9V�IRU�FKLOGUHQ�LQ�RXW�RI�KRPH�FDUH�

x� 7KH� HPSOR\PHQW�RI� D� SRRO� RI� IXOO� WLPH� VRFLDO�ZRUNHUV� WR� WDNH�RQ� VXSHUYLVLRQ�RI� DFFHVV�
ZRXOG�PHDQ�WKDW�WKH�$JHQF\�FRXOG�VDYH�RQ�WKH�FRVW�RI�WKH�FXUUHQW�VRFLDO�ZRUNHUV�QHHGHG�WR�
FRRUGLQDWH�WKH�6$9�VHUYLFH�

x� 7KH�DYDLODELOLW\�RI�WKH�RXW�RI�KRPH�IDPLO\�IULHQGO\�IDFLOLW\�WR�DOO�RWKHU�6$9V�
x� 7KH�XVH�RI�UHDGLO\�DYDLODEOH�VXLWDEOH�SXEOLF�EXLOGLQJV�IRU�6$9V�WKDW�KDG�RXWGRRU�UHFUHDWLRQDO�

VSDFH�

7KHUH�ZHUH�VRPH�RWKHU�FRQFHUQV�UDLVHG�E\�VRPH�RI�WKH�SURIHVVLRQDOV��7KH\�SRLQWHG�RXW�WKDW�VRPH�
FKLOGUHQ�ZHUH� WRUQ�E\� IHHOLQJV�RI�GLYLGHG� OR\DOW\�ZKHQ�FDXJKW�XS�EHWZHHQ� OR\DOW\� WR� WKH� IRVWHU�
IDPLO\�DQG�OR\DOW\�WR�WKH�ELUWK�IDPLO\��7KH\�DOVR�XQGHUVFRUHG�WKDW�FXUUHQW�SUDFWLFH�PD\�EH�SODFLQJ�
WRR�PXFK�HPSKDVLV�RQ�IDFH�WR�IDFH�FRQWDFW��7KH\�SRLQWHG�RXW�WKDW�WKHUH�ZDV�QRW�HQRXJK�XVH�RI�RWKHU�
NLQGV�RI�FRQWDFW�WKDW�PD\�EH�PRUH�EHQH¾FLDO�LQ�VRPH�FDVHV�

7KHUH�ZDV�D�GLIIHUHQW�W\SH�RI�FRQFHUQ�WKDW�ZDV�YRLFHG�E\�RQO\�VRPH�RI�WKH�SURIHVVLRQDOV��7KLV�UHODWHG�
WR�WKH�SRVLWLRQ�DGRSWHG�E\�VRPH�IRVWHU�FDUHUV�LQ�PDWWHUV�FRQQHFWHG�WR�6$9V��7KH\�GHVFULEHG�GHHS�
GLVDJUHHPHQWV�EHWZHHQ�VRPH�IRVWHU�FDUHUV�DQG�SURIHVVLRQDOV�ZKR�ZHUH�UHVSRQVLEOH�IRU�IRUPXODWLQJ�
WKH�FKLOGµV�FDUH�SODQ�UHJDUGLQJ�6$9V��7KHLU�PDLQ�FRQFHUQV�ZHUH�

x� 6RPH�IRVWHU�FDUHUV�WUDQVPLW�WKHLU�RZQ�HPRWLRQDO�DQ[LHWLHV�DERXW�6$9V�RQWR�WKH�FKLOGUHQ�DQG�
WKLV�PD\�QHJDWLYHO\�LQ¿XHQFH�WKH�RXWFRPHV�RI�6$9V�

x� 6RPH� IRVWHU� FDUHUV� H[SRVH� WKHLU� IRVWHUHG� FKLOGUHQ� WR� WKHLU� RZQ� FRQGHVFHQGLQJ� DWWLWXGH�
WRZDUGV�WKH�OLIH�VW\OH�RI�ELUWK�SDUHQWV�

x� 6RPH�IRVWHU�FDUHUV�GR�QRW�FRRSHUDWH�DW�DOO�UHJDUGLQJ�WKH�ORJLVWLFV�RI�WKH�PHHWLQJV�
x� 6RPH�IRVWHU�FDUHUV�GR�QRW�XQGHUVWDQG�WKDW�6$9V�DUH�EHQH¾FLDO�IRU�WKH�FKLOG�DQG�WKH\�REMHFW�

WR�6$9V�DV�EHLQJ�KDUPIXO�IRU�WKH�FKLOG�
x� 6RPH�IRVWHU�FDUHUV�REMHFW�WR�6$9V�RQ�WKH�JURXQGV�WKDW�WKH\�KDYH�WR�GHDO�ZLWK�WKH�WURXEOHG�

EHKDYLRXU�WKDW�FKLOGUHQ�PD\�H[KLELW�IRU�D�IHZ�GD\V�EHIRUH�DV�ZHOO�DV�DIWHU�6$9V��7KH\�DOVR�
LQWHUSUHW�WKH�WURXEOHG�EHKDYLRU�DV�DQ�LQGLFDWLRQ�RI�KDUP�DQG�EHOLHYH�WKDW�6$9V�VKRXOG�EH�
UHGXFHG�RU�VWRSSHG�

x� 6RPH�IRVWHU�FDUHUV�REMHFW�WR�WKH�EHKDYLRU�RI�ELUWK�SDUHQWV�ZLWK�WKH�FKLOGUHQ�DQG�ZLWK�WKH�NLQG�
RI�²SDUHQWLQJ³�WKDW�JRHV�RQ�GXULQJ�6$9V�ZKLFK�WKH\�FODLP�LV�QRW�EHQH¾FLDO�IRU�WKH�FKLOG�

x� 6RPH�IRVWHU�FDUHUV�GR�QRW�XQGHUVWDQG�WKDW�WKH�FKLOG�PD\�EH�GLVWUHVVHG�DIWHU�DQ�6$9�EHFDXVH�
WKH\�DUH�KDYLQJ�WR�IDFH�SDLQIXO�LVVXHV��RU�EHFDXVH�WKH�FKLOG�LV�WRUQ�EHWZHHQ�KHU�ELUWK�SDUHQWV�
DQG�KHU�IRVWHU�FDUHU�

x� 6RPH�IRVWHU�FDUHUV�MXPS�WR�FRQFOXVLRQV�EHFDXVH�WKH\�ZRXOG�UDWKHU�QRW�DOORZ�WKH�FKLOGUHQ�
DQ\�FRQWDFW�ZLWK�ELUWK�SDUHQWV�

x� 6RPH� IRVWHU�FDUHUV�DUH�D�ELW�KRVWLOH�DQG� WKHLU� IHHGEDFN� UHJDUGLQJ�6$9V� LV�QHJDWLYH��7KH�
IHHGEDFN�IURP�WKH�VRFLDO�ZRUNHU�UHJDUGLQJ�WKH�VDPH�6$9�LV�RIWHQ�GLIIHUHQW�

x� 7KHUH�ZDV�D�ODFN�RI�RSSRUWXQLW\�IRU�WKH�6$9�VHUYLFH�VWDII�WR�IRUP�SRVLWLYH�UHODWLRQVKLSV�ZLWK�
IRVWHU�FDUHUV� WKURXJKRXW� WKHLU� MRXUQH\�RI� VHUYLFH�SURYLVLRQ��7KH� MRXUQH\�VWDUWHG�ZLWK� WKH�
WUDLQLQJ�WKDW�WKH�IRVWHU�FDUHUV�UHFHLYHG�

2Q� WKH�RWKHU�KDQG��SURIHVVLRQDOV�SUDLVHG� WKH�ZRUN�RI�RWKHU� IRVWHU� FDUHUV��7KH\�GHVFULEHG� IRVWHU�
FDUHUV�DV�JRLQJ�RXW�RI�WKHLU�ZD\�WR�IDFLOLWDWH�FRQWDFW�IRU�WKH�VDNH�RI�WKH�FKLOG�HYHQ�ZKHQ�SDUHQWV�
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VKRZHG�D�ODFN�RI�FRPPLWPHQW��7KH\�H[WROOHG�WKH�EHQH¾FLDO�HIIHFWV�RI�IRVWHU�FDUHUV�ZKR�WULHG�WR�
GHDO�SRVLWLYHO\�ZLWK�WKH�GLVWXUEHG�EHKDYLRXU�RU�UHJUHVVLRQ�WKDW�D�FKLOG�PD\�H[SHULHQFH�DV�D�UHVXOW�
RI� HPRWLRQDO� VWUXJJOHV� VXUURXQGLQJ� FRQWDFW�� 7KH\� GHVFULEHG� KRZ�� LQVWHDG� RI� VHHNLQJ� WR� UHGXFH�
FRQWDFW�� VRPH�GLG� WKHLU�EHVW� WR� ´QRUPDOLVH� LWµ�E\�VSHDNLQJ� WR� WKH�FKLOG�DERXW� WKHLU�HPRWLRQV�DQG�
JLYLQJ�DGGLWLRQDO�VXSSRUW�WR�WKH�FKLOG��7KH\�DOVR�IDYRXUDEO\�YLHZHG�WKH�IDFW�WKDW�VRPH�IRVWHU�FDUHUV�
HQFRXUDJHG�IDPLO\�LQYROYHPHQW�LQ�WKH�OLYHV�RI�WKHLU�FKLOGUHQ��7KHVH�IRVWHU�FDUHUV�FRRSHUDWHG�ZLWK�
WKH�ORJLVWLFV�RI�6$9V�DQG�WKH\�GHYRWHG�WKHLU�WLPH�WR�WKH�VHUYLFH��7KH\�PHQWLRQHG�FDVHV�ZKHQ�VRPH�
IRVWHU�FDUHUV�DOVR�VXSSRUWHG�WKH�ELUWK�IDPLO\�DIWHU�WKH�FKLOG�ZDV�UHLQWHJUDWHG�LQWR�WKH�ELUWK�IDPLO\�

7KH\�H[SODLQHG�WKDW�DOO�FDVHV�ZHUH�GLIIHUHQW�DQG�VXFK�FRRSHUDWLRQ�GHSHQGHG�RQ�PXFK�PRUH�WKDQ�
WKH�GLVSRVLWLRQ�RI�WKH�IRVWHU�FDUHU�DQG�RI�WKH�ELUWK�IDPLO\��+RZHYHU��WKH�H[WUHPH�GLYHUVLW\�RI�WKH�
FDVHV�HQFRXQWHUHG�JLYHV�D�FOHDU�LQGLFDWLRQ�RI�WKH�QHHG�WR�KDYH�D�VHUYLFH�WKDW�DOORZV�IRU�WKH�FORVH�DQG�
FRQWLQXRXV�VFUXWLQ\�WKDW�D�FDVH�E\�FDVH�SROLF\�DSSURDFK�UHTXLUHV��,W�DOVR�PHDQV�WKDW�WKHUH�LV�D�QHHG�
IRU�HQRXJK�UHVRXUFHV�WR�DOORZ�WKH�WLPH�IRU�UHODWLRQVKLSV�RI�WUXVW�WR�EH�IRUPHG�EHWZHHQ�WKH�DGXOWV�
ZKR�DUH�UHVSRQVLEOH�IRU�WKH�FDUH�RI�WKH�FKLOG�

:KLOH�WKHUH�ZDV�D�GHJUHH�RI�RYHUODS��IRVWHU�FDUHUV�KDG�D�GLIIHUHQW�VHW�RI�FRQFHUQV�DERXW�6$9V��7KHLU�
FRQFHUQV�ZHUH�DOVR�YHU\�VHULRXV��7KH\�VXJJHVWHG�WKDW�SUREOHPV�VXUURXQGLQJ�6$9V�VWHPPHG�IURP�D�
ODFN�RI�VXI¾FLHQW�VHUYLFHV�DGGUHVVLQJ�WKHLU�RZQ�QHHGV�DQG�DOVR�WKH�FRQWDFW�QHHGV�RI�WKH�FKLOG�DQG�RI�
WKH�ELUWK�IDPLO\��6XEVHTXHQWO\�WKH\�H[SUHVVHG�RQJRLQJ�FRQFHUQ�DERXW�WKH�PDQQHU�LQ�ZKLFK�6$9V�ZHUH�
GHWULPHQWDOO\�DIIHFWLQJ�WKH�ZHOOEHLQJ�RI�WKH�FKLOG��6RPH�RI�WKH�UHDVRQV�JLYHQ�ZHUH�

x� /DFN�RI�VXI¾FLHQW�SV\FKRORJLFDO�SUHSDUDWLRQ�RI�WKH�FKLOG��7KH�FKLOG�LV�VRPHWLPHV�QRW�UHDG\�
WR�KDYH�FRQWDFW�ZLWK�WKH�ELRORJLFDO�SDUHQWV��5HDGLQHVV�RI�WKH�FKLOG�WR�EH�LQ�WRXFK�ZLWK�WKH�
ELUWK�IDPLO\�VKRXOG�UHPDLQ�D�SDUDPRXQW�SULQFLSOH��+RZHYHU��FKLOGUHQ�DUH�RIWHQ�IRUFHG�WR�
DWWHQG�6$9V�

x� /DFN�RI�UHDGLQHVV�RI�VRPH�ELRORJLFDO�SDUHQWV�WR�EH�LQ�WRXFK�ZLWK�WKH�FKLOG�
x� /DFN�RI�VXI¾FLHQW�VHUYLFHV�IRU�WKH�ELUWK�SDUHQWV�WR�KHOS�WKHP�DGGUHVV�LVVXHV�WKDW�PLJKW�UHVXOW�

LQ�KDUPLQJ�WKH�FKLOG�
x� 1RW�XVHG�DV�TXDOLW\�WLPH�
x� /DFN�RI�SURIHVVLRQDOO\� WUDLQHG�VXSHUYLVRUV�ZKR�FRXOG�XVH� WKH� WLPH� WR�HQKDQFH�SDUHQWLQJ�

VNLOOV�RI�WKH�SDUHQWV�DQG�WR�KHOS�WR�EXLOG�SRVLWLYH�UHODWLRQVKLSV�
x� 7KH�FKLOG�ZDV�QRW�ZHOO�VXSSRUWHG�EHIRUH��GXULQJ�DQG�DIWHU�6$9V�
x� 7KH�IRVWHU�FDUHU�ZDV�QRW�SURYLGHG�ZLWK�WKH�QHFHVVDU\�VXSSRUW��JXLGDQFH�RU�LQIRUPDWLRQ�LQ�

RUGHU�WR�EH�LQ�D�EHWWHU�SRVLWLRQ�WR�DGGUHVV�WKH�FKLOGµV�QHHGV�
x� 7KH�IRVWHU�FDUHUµV�DFFRXQWV�RI�ZKDW�KDSSHQHG�GXULQJ�6$9V�ZHUH�PHW�ZLWK�VFHSWLFLVP�E\�WKH�

FKLOGµV�VRFLDO�ZRUNHU��7KHVH�DFFRXQWV�ZHUH�EDVHG�RQ�ZKDW�WKH�IRVWHU�FDUHU�OHDUQW�DERXW�WKH�
6$9V�IURP�WKH�FKLOG�

x� 1R�IROORZ�XS�ZLWK�FKLOG�RU�ZLWK�ELUWK�SDUHQW�WR�DGGUHVV�LVVXHV�WKDW�PLJKW�DULVH�
x� 7KH�VXSHUYLVRUV�PHHW�ZLWK�WKH�ELUWK�SDUHQWV�GXULQJ�6$9V�DQG�PD\�EH�DIUDLG�RI�PDNLQJ�QHJDWLYH�

UHSRUWV�DERXW�WKH�EHKDYLRXU�RI�WKH�SDUHQWV�EHFDXVH�WKH\�IHDU�IRU�WKHLU�RZQ�VDIHW\�

6RPH�RI�WKH�DERYH�FRQFHUQV�DUH�HYLGHQW�LQ�WKH�IROORZLQJ�VHFWLRQ�
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´:KDW�ZRUULHV�XV�DERXW�6$9Vµ

6RPH�IRVWHU�FDUHUV�VSRNH�DW�OHQJWK�DERXW�ZKDW�WKH\�FRQVLGHUHG�WR�EH�WKH�HPRWLRQDO�KDUP�WR�ZKLFK�VRPH�
FKLOGUHQ�DUH�H[SRVHG�GXULQJ�6$9V��)RVWHU�FDUHU���VSRNH�GLVSDUDJLQJO\�RI�WKH�XQVHWWOLQJ�HIIHFWV�WKDW�
VRPH�6$9�HSLVRGHV�KDG�RQ�KHU�IRVWHUHG�FKLOG��7KH�FKLOG�KDG�IRUPHG�D�GHHS�DQG�VWDEOH�DWWDFKPHQW�WR�
KHU�IRVWHU�IDPLO\�ZLWK�ZKRP�VKH�KDG�OLYHG�VLQFH�VKH�ZDV�D�WRGGOHU�

²7KH�V\VWHP�LV�DEXVLYH�LQ�LWVHOI�DQG�WKLV�LV��HP��LW�LV�YHU\�FRQFHUQLQJ�IRU�XV��
(YHQ��IRU�H[DPSOH��LI�\RX�EULQJ�XS�D�FRQFHUQ�DV�D�IRVWHU�FDUHU��IRU�H[DPSOH��
DERXW�6$9V��WKDW�WKH�FKLOG�GXULQJ�6$9V�LV�VWLOO�EHLQJ�WROG�´6RPH�PRUH�WLPH��
DQG�\RX�ZLOO�FRPH�EDFN�ZLWK�XV��,W�LV�,�ZKR�DP�\RXU�UHDO�PRWKHU��,W�LV�,�ZKR�
ORYHV�\RXµ�ª�$QG�UHIHUULQJ� WR�XV�DV�SHRSOH�ZKR�KDYHQµW�JLYHQ�ELUWK� WR�KHU��
ZKHQ�VKH�LV�MXVW�D�FKLOG��6KH�KDG�FRPH�KRPH�DIWHU�DQ�6$9�DQG�VKH�VDLG��´<RX�
DUH�QRW�PXPP\��0\�PRWKHU� WROG�PH�,�FDQQRW�FDOO�\RX�PXPP\�EHFDXVH�QRW�
\RX�GHOLYHUHG�PH����,�ZDV�QHYHU�LQ�\RXU�WXPP\ªµ�:KHQ�WKH�FKLOG�KDG�VWDUWHG�
FDOOLQJ�PH�PXPP\�DIWHU�DERXW�VL[�PRQWKV�RI�IXOO�WLPH�SODFHPHQW�ZLWK�XV��$QG�
LW�KDG�FRPH�IURP�KHU��$W�QR�SRLQW�KDG�ZH�VDLG�´OLVWHQ��QRZ�\RX�FDQ�VWDUW�FDOOLQJ�
PH�PXPP\µ�³��)&��

)RVWHU�FDUHU���H[SODLQHG�KRZ�KHU�PDLQ�FRQFHUQ�ZDV�WKDW�WKLV�NLQG�RI�HSLVRGH�PDGH�WKH�FKLOG�IHHO�YHU\�
LQVHFXUH��7KH�FKLOG�ZDV�DIUDLG�RI�QRW�EHORQJLQJ�WR�KHU�IRVWHU�IDPLO\��6KH�ZDV�DIUDLG�RI�WKH�ULVN�RI�
EHLQJ�PRYHG�RXW�RI�ZKDW�WR�KHU�ZDV�KHU�IDPLO\��6KH�UHLWHUDWHG�WLPH�DQG�DJDLQ�WKDW�WKH�FKLOG�QHHGHG�
WR�KDYH�UHDVVXUDQFH�WKDW�KHU�VWDELOLW\�ZRXOG�QRW�EH�VKDWWHUHG��6KH�H[SODLQHG�KRZ�HSLVRGHV�OLNH�WKH�
DERYH�KDG�GHWULPHQWDO�HIIHFWV�RQ�WKH�HPRWLRQDO�VHFXULW\�RI�WKH�FKLOG�

²*RLQJ�LQ�IRU�WKHVH�6$9V�DQG�EHLQJ�WROG�DOO�WKHVH�WKLQJV�DJDLQVW�XV��REYLRXVO\�
XSVHWV�WKH�FKLOG�DQG�WKHQ�KHU�EHKDYLRXU�DIWHU�WKDW�ZLOO�EH�GHPRQVWUDWLQJ�D�ORW�RI�
LQVHFXULW\��6KH�NHHSV�DVNLQJ�XV�FRQWLQXRXVO\�ZKHWKHU�ZH�ORYH�KHU��(YHQ�LI��IRU�
H[DPSOH��ZH�GLVFLSOLQH�KHU��VKH�VD\V�´EXW�ZLOO�,�EH�DEOH�WR�UHPDLQ�KHUH"µ�6KH�
WKLQNV�WKDW�ZH�DUH�JRLQJ�WR�UHMHFW�KHU�EHFDXVH�VKH�PLVEHKDYHG��IRU�H[DPSOH��,W�
PDNHV�KHU�YHU\�LQVHFXUH��WKHVH�YLVLWV�³��)&��

7KH�DERYH�PHQWLRQHG�VRFLDO�ZHOIDUH�SROLF\�HPSKDVLVHV�RQ�FRQWDFW�DGGHG�JULHYDQFH�WR�WKLV�VLWXDWLRQ�
HYHQ�WKRXJK��LQ�SULQFLSOH��WKLV�IRVWHU�FDUHU�GLG�QRW�RSSRVH�DOO�FRQWDFW��+RZHYHU��VKH�GLG�QRW�DJUHH�
ZLWK�WKH�UHFRPPHQGDWLRQV�RI�WKH�$GYLVRU\�%RDUG�DQG�RI�WKH�VRFLDO�ZRUNHU�UHJDUGLQJ�LQFUHDVLQJ�WKH�
IUHTXHQF\�RI�WKH�YLVLWV�

²$W�QR�SRLQW�DP�,�VD\LQJ��´WKHVH�YLVLWV�VKRXOG�VWRSµ��%XW�HYHQ��IRU�H[DPSOH��
\RX�JHW�WKHVH�KLQWV�OLNH�´WKLV�FDQQRW�JR�RQ�IRU�HYHU��WKDW�VKH�YLVLWV�RQFH�HYHU\�
IRXU�ZHHNV��ZH�ZLOO�KDYH�WR�LQFUHDVH�WKHVH�YLVLWV�DW�VRPH�SRLQW�µ�ª6R�LWµV�OLNH��
,�ZRXOG�DJUHH� WKDW�YLVLWV� VKRXOG�EH� LQFUHDVHG� LI�� IRU� H[DPSOH�� WKH�SODQ� LV� WR�
JR�EDFN�DW�VRPH�SRLQW��$QG�,�ZRXOG�DJUHH� WKDW�YLVLWV�VKRXOG�EH� LQFUHDVHG� LI�
WKH\�DUH�EHQH¾WWLQJ�KHU��SXWWLQJ�KHU�PRUH�DW�SHDFH��JLYLQJ�KHU�PRUH�VHFXULW\��
DOORZLQJ�KHU�WR�HPEUDFH�ERWK�IDPLOLHV��IRU�H[DPSOH��+DG�VKH�EHHQ�UHFHLYLQJ�
WKH�VDPH�PHVVDJHV�WKDW�VKH�UHFHLYHG�IURP�XV��6R�ZH�UHDOO\�PDNH�VXUH�WKDW�ZH�
JLYH� KHU� WKH� RSSRUWXQLW\� WR� IRUP� D� FRPSOHWH� LGHQWLW\�� 6R�ZH� WDON� DERXW� KHU�
QDWXUDO�IDPLO\��ZH�WDON�DERXW�KHU�VLEOLQJV��KHU�SDUHQWV��HPª�%XW�LI�WKH�YLVLWV��
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WKH�ZD\�WKH\�DUH�GRQH�QRZ�LQ�0DOWD��WKH�SHRSOH�ZKR�DUH�VXSHUYLVLQJ�WKH�YLVLWV�
DUH�QRW�ZHOO�WUDLQHG�DW�DOO��$QG�WKH�YLVLWV�DUH�HQGLQJ�XS�WR�EH�WUDXPDWLF�IRU�WKH�
FKLOG��7KHQ� ,� DP�QRW� VD\LQJ� WKH\� VKRXOG�EH� VWRSSHG�FRPSOHWHO\�� VKH� VKRXOG�
QHYHU�VHH�KHU�SDUHQWV�RU�DQ\WKLQJ�OLNH�WKDW��%XW�ZK\�JR�DERXW�SXVKLQJ�IRVWHU�
FDUHUV��DQG�OLNH��VWUHVVLQJ�WKHP�RXW�VD\LQJ�WKDW�WKH�YLVLWV�KDYH�JRW�WR�LQFUHDVH"�
%HFDXVH�LI�WKH�FKLOG�KHUVHOI�LV�DW�QR�SRLQW�DVNLQJ�IRU�WKHP�WR�EH�LQFUHDVHGª�6R�
LW�PXVW�EH�HQRXJK�IRU�KHU�WR�FRSH�ZLWK�³��)&��

)RVWHU�FDUHU���DOVR�JDYH�VRPH�GHWDLOHG�LQVLJKW�LQWR�WKH�NLQG�RI�WHQVLRQV�WKDW�FRXOG�DULVH�GXULQJ�DQG�
DIWHU�6$9V��,W�LV�TXRWHG�LQ�VRPH�GHWDLO�DV�LW�VXJJHVWV�WKDW�DWWHQWLRQ�ERWK�WR�PRUH�VHULRXV�PDWWHUV�DQG�
WR�GHWDLO�LV�LPSRUWDQW�LQ�PDWWHUV�VXUURXQGLQJ�FRQWDFW�

²(YHQ�WKH�ZD\�6$9V�DUH�FDUULHG�RXW��WKH\�FRPH�DQG�SLFN�XS�WKH�FKLOG�DQG�WKH\�
FRPH�DQG�GURS�WKH�FKLOG�RII�DV�LI�WKH\�DUH�GURSSLQJ�RII�D�VDFN�RI�SRWDWRHV��7KH\�
GR�QRW�HYHQ�VD\��IRU�H[DPSOH��WKH�YLVLW�ZHQW�ZHOO��)RU�H[DPSOH��ZKHQ�\RX�WDNH�
KHU�RXW�RI�WKH�FDU�RU�ZKHQ�WKH\�ULQJ�WKH�EHOO�DQG�\RX�JR�RXW�WR�RSHQ�WKH�GRRU��
WKH\� FDQ� DW� WKH� YHU\� OHDVW� VD\� ´LW�ZDV� DOULJKW�� WKHUH�ZHUH� QR� SUREOHPV�µ� )RU�
H[DPSOH��WKH�ODVW�6$9�VHVVLRQ�ZKLFK�RXU�FKLOG�ZHQW�WR��QRWKLQJ�UHDOO\�PDMRU��
,�WKLQN��FDPH�XS��$OO�,�JHW�WR�NQRZ�LV�WKURXJK�WKH�FKLOG��:KHQ�VKH�FDPH��VKH�
ZDV�UHDOO\�XSVHW��FU\LQJ��KLWWLQJ�XV��DQG�LW�ZDV�EHFDXVH��VKH�VDLG�´P\�PRWKHU�
VKRXWHG�DW�PH�µ�$QG�,�DVNHG�´:K\��:KDW�KDSSHQHG"µ�DQG�VKH�VDLG�´%HFDXVH�P\�
KDLU�ZDV�ZHOO�GRQH�DV�\RX�KDG�GRQH�LW�IRU�PH�DQG�P\�PRWKHU�ZDQWHG�WR��NHSW�
RQ�DQG�RQ�ZDQWLQJ�WR�XQGR�LW�DQG�WR�UHGR�LW�LQ�WKH�VW\OH�WKDW�VKH�ZDQWHG�WR�GR�
LW�KHUVHOI��$QG�,�GLG�QRW�IHHO�OLNH�KDYLQJ�KHU�WXJ�DW�P\�KDLU��DQG�,�GLG�QRW�OHW�
KHU�GR�LW�µ�7KHQ�VKH�VKRXWHG�DW�PH�DQG�VDLG�´2K�MXVW�JR�DZD\��\RX�DUH�DOZD\V�
WKH�VDPH�µ�,�DP�QRW�VD\LQJ�WKDW�WKH�PRWKHUª�RU�WKDW�WKLV�LV�D�PDMRU�VLQ�RQ�WKH�
PRWKHUµV�SDUW��QR��7KHUH�DUH�VLWXDWLRQV�ZKHQ�,�EHKDYHG�OLNH�WKDW�ZLWK�WKH�FKLOG��
,�DP�QRW�JRLQJ�WR�KLGH�WKH�IDFWV��,I�\RX��VRUW�RIª�QR�RQH�LV�D�VDLQW��,�PHDQ��,�
DP�QRW� VXJJHVWLQJ� WKDW� WKH�PRWKHU�KDG�GRQH� VRPHWKLQJ� VHULRXV��%XW� IRU� WKH�
FKLOG��LW�ZDV�XSVHWWLQJ��6R�ZK\�ZDVQµW�,�WROG�DIWHU�WKH�6$9�´OLVWHQ��WKLV�FDPH�
XS�DQG�WKH�FKLOG�ZDV�XSVHWµ"�:K\�GLG�,�KDYH�WR�JHW�WR�NQRZ�WKURXJK�WKH�FKLOG"�
$QG�DOVR�� OHW�XV� WDNH� WKLV�H[DPSOH��IRU�H[DPSOH�� WKDW� LV�QRW�H[WUDRUGLQDU\��,I�
WKLV�KDSSHQV�ZLWK�PH��,�KDYH�DOO�WKH�WLPH��RQFH�WKH�FKLOG�LV�ZLWK�PH��WR�PDNH�
LW�XS�DQG�WR�FODULI\�WKLQJV�ZLWK�KHU�RQ�DQ�HPRWLRQDO�OHYHO�DV�ZHOO��$QG�,�FRXOG�
VD\��IRU�H[DPSOH�´(DUOLHU�RQ��,�ORVW�P\�WHPSHU��,�DP�VRUU\��,�VKRXOG�QRW�KDYH�
ORVW�P\�WHPSHU�OLNH�WKDW�µ�,�VSHDN�WR�WKH�JLUO�RQ�WKLV� OHYHO��RQ�WKLV�HPRWLRQDO�
OHYHO��6RUW�RI�´+RZ�DUH�\RX�IHHOLQJ�QRZ"µ�DQG�VKH�VD\V�´2K��LW�LV�DOO�ULJKWµ�RU�
´,�JRW�RIIHQGHGµ�DQG�,�VD\�´$UH�\RX�VWLOO�IHHOLQJ�XSVHW"µ�DQG��VRUW�RI��´ZKDW�FDQ�
ZH�GR�VR�WKDW�\RX�FDQ�IHHO�EHWWHU"µ�7KH�SUREOHP�LV�WKDW�LQ�WKH�6$9�VHVVLRQ�WKH�
PRWKHU�KDG�YHU\�OLWWOH�WLPH�WR�GR�WKLV�DQG�PD\EH�VKH�GRHV�QRW�KDYH�WKH�VNLOOV�
WR�GR�WKLV��WR�PDNH�SHDFH�ZLWK�WKH�FKLOG�DJDLQ�ZKLFK��,�EHOLHYH��LV�WKH�DGXOWµV�
UHVSRQVLELOLW\��$QG� LW� LV� LPSRUWDQW� WR� SURYLGH� DQ�RSSRUWXQLW\� WR�PDNH�SHDFH�
DJDLQ�DQG�QRW�WR�VZHHS�WKLQJV�XQGHU�WKH�FDUSHW�RU�IRUJHW�DERXW�WKHP��*LYHQ��WKH�
PRWKHU�,�WKLQN�GRHV�QRW�KDYH�WKH�VNLOOV�WR�GR�LW��%XW�WKH�6$9�VXSHUYLVRU�VKRXOG�
KDYH�GRQH�LW�VR�WKDW�WKH�FKLOG��FRPLQJ�EDFN�WR�WKH�IRVWHU�FDUHUV��ZRXOG�QRW�KDYH�
EHHQ�VR�XSVHW��6KH�ZRXOG�KDYH�IHOW�´LW�LV�RND\�ZLWK�PXPP\�DJDLQµª�DOVR�XV�
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IRVWHU�FDUHUV��:K\�DUH�ZH�WUHDWHG�OLNH�WKDW"�,QIRUPDWLRQ�DERXW�ZKDW�KDSSHQHG�
LQ�WKH�VHVVLRQ�LV�QRW�JLYHQ�WR�XV��+RZ�FDQ�ZH�EH�H[SHFWHG�WR�SLFN�XS�WKH�SLHFHV�
WKHQ�DQG�EH�VXSSRUWLYH�WR�WKH�FKLOG"³��)&��

,Q�KHU�YLHZ��WKH�VHUYLFH�ZDV�QRW�JLYLQJ�HQRXJK�FRQVLGHUDWLRQ�WR�WKH�FKLOGµV�EHVW� LQWHUHVWV��2WKHU�
IRVWHU�FDUHUV� LQ�VLPLODU�SRVLWLRQV�KDG�DOVR�PDGH� WKLV�REVHUYDWLRQ�� ,Q�DOO�FDVHV�� WKH�FKLOGUHQ�ZHUH�
\RXQJ��EHWZHHQ���DQG���\HDUV�ROG��7KH\�KDG�DOVR�EHHQ�IRVWHUHG�LQ�WKH�VDPH�IDPLO\�IRU�VRPH�\HDUV�
VLQFH�WKH\�ZHUH�EDELHV��7KHVH�ZHUH�WKH�IRVWHU�FDUHUV�ZKR�ZHUH�PRVW�GLVWUHVVHG�E\�WKH�FKLOGUHQµV�
UHVLVWDQFH�WR�DWWHQG�6$9V�DQG�WKHLU�GLVWXUEHG�EHKDYLRXU�IROORZLQJ�WKH�6$9�VHVVLRQ�

7KH�FRQFHUQV�RI�D�IRVWHU�FDUHU��)&���DOVR�VKRZ�KHU�ODFN�RI�IDLWK�LQ�WKH�6$9�V\VWHP��,Q�KHU�YLHZ��
GLVSURSRUWLRQDO�FRQVLGHUDWLRQ�ZDV�EHLQJ�JLYHQ�WR�WKH�LQWHUHVW�RI�WKH�ELUWK�SDUHQWV�DQG�6$9�VXSHUYLVRUV�
ZHUH�SHUFHLYHG�DV�VXSSRUWLQJ�WKH�ELUWK�IDPLO\µV�LQWHUHVW��6KH�VDLG�

²+HPP�EĩRQQ�QLSSURWHƤX�DNWDU�OLO�GDZQ�LW�WIDO�IµNXOO�VHQV�X�DQNL�ZDTW�VHVVLRQ�
WDO�6$9�� -LGGLVSMDƚLQL� LPPD� O�6$9� VXSHUYLVRUV� LVLUX� ƪELHE� WDO�ƤHQLWXUL�� ,QW�
TLHJƪHG�KHPP�ELH[�WDUD�[µTHG�MLƤUL��[µLQKX�MLQJƪDG�OLW�WIDO��8�U�UDSSRUWL� WDO�
6$9V�PD� MVLUX[� VHZZD��8�JƪDOLH[�DƪQD�PD�QNXQX[� LQIXUPDWL� [µVDU�ZDTW� LV�
VHVVLRQ"�0HWD� DƪQD� ZDUD� VHU� LQEDWX� O�NRQVHJZHQ]L"� 8� MLWWLHƪGX� ULWUDWWL�� OL�
PKX[�VXSSRVW��8�MLƤX�QLHV�OL�PKX[�VXSSRVW�ƤHZ�

6XSSRVW�WDUD�OLO�RPPRN�X�WLƤL�Q�QDQQD�X�WLƤL�]�]LMD��X�O�SDUWQHU�WDO�PXPP\ª��
1JƪLGXOKRP�� QLUUDSXUWDZ�� X� V�VHVVLRQ� WDµ�ZDUD� MHUƤJƪX�� X� GDW�WLIHO�WL¿D� MLƤL�
G�GDU� LPEHOODƪ�� ´*ƪD[� LO�IULHQG� WDO�PXPP\�� LQ�QDQQD�� LO�IULHQG� WDG�GDGG\ªµ�
'LQ�PKL[�WHUDSLMD�WDµ�ƤLG�JƪDW�WIDO�³��)&��

²:H�QHHG�WR�SURYLGH�EHWWHU�SURWHFWLRQ�IRU�WKHVH�FKLOGUHQ�LQ�HYHU\�ZD\�DQG�HYHQ�
GXULQJ�6$9�VHVVLRQV��,�DP�VRUU\�WR�KDYH�WR�VD\�WKLV�EXW�WKH�6$9�VXSHUYLVRUV�
EHFRPH�IULHQGO\�ZLWK�WKH�ELUWK�SDUHQWV��7KH�VXSHUYLVRU�LV�WKHUH�WR�VHH�ZKDW�LV�
KDSSHQLQJ�DQG�ZKDW�LV�EHLQJ�VDLG�WR�WKH�FKLOG��$QG�WKH�ZD\�WKDW�6$9�UHSRUWV�DUH�
PDGH�LV�QRW�VDWLVIDFWRU\��:K\�VKRXOG�ZH�QRW�EH�LQIRUPHG�DERXW�ZKDW�RFFXUUHG�
GXULQJ�WKH�YLVLW"�:H�DUH�WKH�RQHV�IDFLQJ�WKH�FRQVHTXHQFHV��3KRWRV�DUH�WDNHQ��
DQG�WKLV�JRHV�DJDLQVW�WKH�UXOHV��$QG�VRPH�SHRSOH�DWWHQG�ZKHQ�WKH\�VKRXOG�QRW��

7KH�FKLOG�VKRXOG�EH�PHHWLQJ�ZLWK�KHU�PRWKHU�DQG�VKH�PHHWV�KHU�JUDQGPRWKHU��
KHU�DXQW��KHU�PRWKHUµV�SDUWQHUª�:H�¿DJ�WKLV�XS�EXW�WKH�IROORZLQJ�VHVVLRQ�WKH�
VDPH�WKLQJ�RFFXUV�DQG�WKH�FKLOG�FRPHV�KRPH�EHZLOGHUHG�´%HFDXVH�PXPP\µV�
IULHQG��P\�JUDQGPRWKHU��GDGG\µV�IULHQGªµ�7KLV�LV�QRW�WKHUDSHXWLF�IRU�WKH�FKLOG�³

6RPH�RWKHU�IRVWHU�FDUHUV�GLG�QRW�PHQWLRQ�DQ\�LVVXHV�FRQFHUQLQJ�6$9V��2QH�IRVWHU�FDUHU�VDLG�WKDW�
VKH�IHOW�FRPIRUWDEOH�ZLWK�WKH�PDQQHU�LQ�ZKLFK�6$9V�ZHUH�FRQGXFWHG��,Q�KHU�FDVH��KHU�IRVWHUHG�FKLOG�
ZDV�DERXW����\HDUV�ROG�DQG�ORRNHG�IRUZDUG�PRVWO\�WR�PHHWLQJ�KLV�VLEOLQJV��.HHSLQJ�XS�WKH�VLEOLQJ�
ERQG�ZDV�LPSRUWDQW�WR�KLP�DQG�PDWWHUHG�PRUH�WKDQ�PHHWLQJ�ZLWK�KLV�PRWKHU�ZKR�KDG�DEDQGRQHG�
KLP�DQG�KDUGO\�HYHU�WXUQHG�XS�IRU�6$9V��+HU�IRVWHUHG�VRQ�IHOW�VHFXUH�LQ�KLV�IRVWHU�KRPH�DQG�GLG�QRW�
IHHO�WKUHDWHQHG�E\�6$9V�

7KH� UHVSRQVHV� RI� ELUWK� IDPLOLHV� LQWURGXFHG� \HW� DQRWKHU� DQJOH� IURP� ZKLFK� WR� YLHZ� FRQWDFW�
DUUDQJHPHQWV��7KHLU�FRQFHUQV�ZHUH�DV�IROORZV�
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x� 7KDW�D�IDWKHU�LV�DOORZHG�WR�EULQJ�XS�RQH�RI�KLV�GDXJKWHUV�LQ�KLV�RZQ�KRPH�DQG�QRW�HYHQ�
DOORZHG�WR�KDYH�DQ\�IRUP�RI�FRQWDFW�ZLWK�KLV�RWKHU�GDXJKWHU�ZKR�LV�YHU\�FORVH�LQ�DJH��,W�ZDV�
VXVSHFWHG�WKDW�WKH�IRVWHU�FDUHU�ZDV�SUHYHQWLQJ�FRQWDFW�DUUDQJHPHQWV��7KH�IRVWHU�FDUHU�GLG�
QRW�HYHQ�DSSURYH�RI�WKH�VLEOLQJV�KDYLQJ�FRQWDFW�

x� 7KH�ELUWK�IDPLO\�LV�QRW�LQ�D�SRVLWLRQ�WR�ZLQ�RYHU�WKH�IDYRXU�RI�WKH�FKLOG�GXULQJ�6$9V�EHFDXVH�
WKH�ELUWK�IDPLO\� LV� WRR�SRRU� WR�EH�DEOH� WR�EX\�QLFH�SUHVHQWV�IRU� WKH�FKLOG�RU� WR�SURYLGH�D�
OX[XU\�KRPH�

x� 7KH�IRVWHU�IDPLO\µV�DWWLWXGH�WRZDUGV�WKH�ELUWK�IDPLO\�LV�YHU\�QHJDWLYH�DQG�WKLV�DWWLWXGH�LV�
UH¿HFWHG�GXULQJ�6$9V�

x� )RVWHU� FDUHUV� SOD\� RQ� WKH� IHHOLQJV� RI� WKH� FKLOGUHQ� WR� JDLQ� DGYDQWDJH� RYHU� ELUWK� SDUHQWV��
7KLV�PDNHV�WKH�FKLOGUHQ�UHVHQW�FRQWDFW�DQG�DOVR�PDNHV�WKHP�IHHO�DQJU\�DW�ELUWK�SDUHQWV�IRU�
KXUWLQJ�WKHLU�IRVWHU�FDUHUV�

2QH�SURIHVVLRQDO�DSWO\�SRLQWHG�RXW�WKH�LURQ\�RI�WKH�VLWXDWLRQ��,W�ZDV�LURQLFDO�WKDW�XQVXSSRUWHG�ELUWK�
SDUHQWV�DVVRFLDWHG� WKH�VRFLDO� VHUYLFHV�ZLWK� WKH�PHFKDQLVP� WKDW� WRRN� WKHLU�FKLOG�DZD\�DQG�VRPH�
IRVWHU�FDUHUV�DVVRFLDWHG�WKH�/$&�DQG�6$9�VHUYLFHV�ZLWK�WKH�LQWHUHVWV�RI�WKH�ELUWK�SDUHQWV��7KH�ODWWHU�
IRVWHU�FDUHUV�YLHZHG�WKH�ELUWK�IDPLO\�DV�D�WKUHDW�WR�WKH�ZHOOEHLQJ�RI�WKH�FKLOGUHQ�WKDW�WKH\�IRVWHUHG��
$OO�RI�WKH�DERYH�LQGLFDWHV�WKDW�WKHUH�ZDV�D�ODFN�RI�WUXVW�DPRQJ�WKH�DGXOWV�UHVSRQVLEOH�IRU�WKH�FDUH�RI�
WKH�FKLOGUHQ��7KLV�ZDV�FDXVLQJ�DYRLGDEOH�KDUP�WR�WKH�FKLOGUHQ�

7KH� ZKROH� UDLVRQ� GµHWUH� RI� IRVWHULQJ� ZDV� VFUXWLQLVHG� E\� D� SURIHVVLRQDO� ZKR� ZDV� QRW� GLUHFWO\�
LQYROYHG�LQ�VHUYLFH�GHOLYHU\��6KH�UDLVHG�SHUWLQHQW�TXHVWLRQV�

²,� WKLQN� 6$9V� DUH� RQO\�ZDUUDQWHG� LQ� D� WLQ\� QXPEHU� RI� FDVHV�� ,Q� IDFW�� KRZ�
PDQ\� FKLOGUHQ� EHQH¾W� DQG� KRZ�PDQ\� SDUHQWV� EHQH¾W� WKURXJK� YLVLWLQJ�ZLWK�
WKHLU� FKLOGUHQ�RU�SDUHQWV� LQ� VXFK� DQ� DUWL¾FLDO� VHWWLQJ"�:K\�ZRXOG�\RX�QHHG�
VXSHUYLVHG�DFFHVV"�,W�LV�EHFDXVH�\RX�GR�QRW�WUXVW�WKH�FKLOG�DQG�WKH�SDUHQW�LQ�
HDFK�RWKHUµV�SUHVHQFH��6R�ZKDW�DUH�\RX�GRLQJ�WR�LPSURYH�WKDW�DUUDQJHPHQW"�,I�
\RX�DUH�QRW�KHOSLQJ�WKH�SDUHQW�WR�UHVSRQG�LQ�D�PRUH�SRVLWLYH�ZD\�ZK\�GR�\RX�
QHHG�FRQWDFW�IRU�RQO\�D�OLPLWHG�WLPH"�+DYLQJ�D�WKLUG�SHUVRQ�SUHVHQW�LV�DUWL¾FLDO�

3HRSOH� GR� QRW� WDON� LQ� WKH� VDPH�ZD\��<RX� QHHG� WR�ZRUN� RQ� WKH� UHDVRQ�ZK\�
VXSHUYLVLRQ�LV�UHTXLUHG��&KLOGUHQ�DUH�VWLOO�FRQVLGHUHG�SURSHUW\�RI�WKH�SDUHQWV�VR�
LW�LV�FRQVLGHUHG�WKH�SDUHQWµV�ULJKW�WR�KDYH�FRQWDFW�ZLWK�WKH�FKLOG�UDWKHU�WKDQ�WKH�
UHYHUVH��7KH�%RDUG�QHHGV�WR�FRPH�DZD\�IURP�WKDW�SRLQW�RI�YLHZ��7KH�%RDUG�
LV�QRW�WKHUH�IRU�WKH�SDUHQWV�EXW�IRU�WKH�FKLOG��6R�LI�LW�LV�QRW�D�JRRG�WLPH�WR�KDYH�
FRQWDFW�ZH�QHHG�WR�ZRUN�RQ�WKH�SDUHQWVµ�HQJDJHPHQW�ZLWK�WKH�FKLOG�³��,1'��

7KH�PDMRULW\�RI� WKH� UHVSRQGHQWV�SRLQWHG� WR�D� UHFRJQLVHG�QHHG�RI� UHIRUP�RI� WKH�V\VWHP�WKDW�FDQ�
PLQLPLVH�WKH�KDUGVKLSV�WKDW�WKH�FKLOGUHQ�JR�WKURXJK��2QH�UHVSRQGHQW�SRLQWHG�RXW�WKDW�EHQH¾WV�ZHUH�
DOUHDG\�EHLQJ�UHDSHG�IURP�VRPH�UHFHQW�LPSURYHPHQWV�WR�WKH�V\VWHP�VXFK�DV�LQ�KRXVH�WUDLQLQJ�RI�
VXSHUYLVRUV��$Q�LQGLFDWLRQ�RI�EHWWHU�RXWFRPHV�WKDW�ZDV�PHQWLRQHG�ZDV�D�UHGXFWLRQ�LQ�VXSHUYLVRU�
WXUQRYHU��:H�ZHUH�DOVR�LQIRUPHG�WKDW�D�UHYLVHG�VHW�RI�JXLGHOLQHV�ZDV�MXVW�EHLQJ�GUDZQ�XS�IRU�WKH�
VHFWRU��,W�UHPDLQV�WR�EH�VHHQ�ZKDW�LPSDFW�WKHVH�UHIRUPV�ZLOO�KDYH�

+RZHYHU�� LW� FDQ� EH� VHHQ� WKDW�ZKDW� LV� UHTXLUHG� LV�PRUH� WKDQ� SLHFHPHDO� LPSURYHPHQWV��7KH� IXOO�
SURIHVVLRQDOLVDWLRQ�RI�WKH�VXSHUYLVRU�ZRUNIRUFH�LV�QHHGHG��$SDUW�IURP�WKH�EHQH¾WV�DOUHDG\�PHQWLRQHG�
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DERYH��WKHUH�DUH�DGGLWLRQDO�EHQH¾WV�RI�D�VXLWDEO\�TXDOL¾HG�SURIHVVLRQDO�6$9�VHUYLFH�

x� 6XSHUYLVRUV�FRXOG�XWLOLVH�WKH�FRQWDFW�WLPH�VSHQW�WR�KHOS�LQ�WKH�LPSOHPHQWDWLRQ�DQG�IRUPXODWLRQ�
RI�D�SODQ�WR�LPSURYH�SDUHQWLQJ�VNLOOV�RI�WKH�ELUWK�IDPLO\�

x� 6XSHUYLVRUV�FDQ�FRQWULEXWH�WR�WKH�LPSOHPHQWDWLRQ�DQG�IRUPXODWLRQ�RI�WKH�FKLOGµV�FDUH�SODQ�
WKDW�QHHGV�WR�VHQVLWLYHO\�DGGUHVV�WKH�FKLOGµV�QHHGV�VXUURXQGLQJ�FRQWDFW�

x� 6XSHUYLVRUV�FDQ�FRQWULEXWH�WR�D�SURIHVVLRQDO�DVVHVVPHQW�RI�ZKDW�DGGLWLRQDO�RU�VSHFLDOLVHG�VXSSRUW�
WKH�FKLOGUHQ��WKH�ELUWK�IDPLO\�DQG�WKH�IRVWHU�FDUHUV�PD\�QHHG�ZLWKLQ�WKH�FRQWH[W�RI�6$9V�

7KLV�DOVR�KLJKOLJKWHG�WKH�SRWHQWLDO�QHJDWLYH�FRQVHTXHQFHV�RI�RWKHU�ODFXQDH�LQ�WKH�IRVWHULQJ�V\VWHP�
WKDW�KDYH�DQ�LPSDFW�RQ�6$9V��6RPH�RI�WKHVH�KDYH�DOUHDG\�EHHQ�KLJKOLJKWHG��)RU�H[DPSOH��RQH�RI�
WKHVH�LV�WKH�ODFN�RI�RQJRLQJ�ELUWK�IDPLO\�VWDWXWRU\�VXSSRUW��+RZHYHU��WKH�UHVSRQVH�UHODWLQJ�WR�6$9V�
KHOSHG�WR�IXUWKHU�FRQWH[WXDOLVH�UHFXUULQJ�FRQFHUQV��)RU�H[DPSOH��LW�VKHGV�PRUH�OLJKW�RQ�SRWHQWLDO�
GHWULPHQWDO�HIIHFWV�RI�VLWXDWLRQV�ZKHQ�WKH�GLI¾FXOWLHV�RI�ELUWK�IDPLOLHV�KDYH�ODVWHG�IRU�\HDUV��7KH\�
KLJKOLJKW�WKH�FKLOGUHQµV�HPRWLRQDO�XQFHUWDLQW\�WKDW�VXFK�VLWXDWLRQV�FDQ�LQGXFH��)RVWHU�FDUHUV�DOVR�
JDYH�DFFRXQWV�RI�KRZ�FKLOGUHQ�ZHUH�KDUPHG�ZKHQ�WKH�SDUHQW�ZDV�DEVHQW�IURP�WKH�OLIH�RI�WKH�FKLOG�
IRU�ORQJ�LQWHUYDOV�DQG�WKHQ�VXGGHQO\�UHDSSHDUHG�DQG�GHPDQGHG�FRQWDFW��7KLV�DEVHQFH�UHVXOWHG�IURP�
YDULRXV� UHDVRQV� VXFK� DV�PHQWDO� KHDOWK� UHDVRQV�� GUXJ�XVH� DQG�SRRU�SDUHQWLQJ� VNLOOV��7KH�RYHUDOO�
UHVSRQVHV�VXJJHVW�WKDW�LI�WKHVH�LVVXHV�ZHUH�DGGUHVVHG�LQ�D�WLPHO\�PDQQHU�DQG�WKH�ELUWK�SDUHQW�ZHUH�
WR�KDYH�WKH�WLPHO\�SURIHVVLRQDO�VHUYLFHV�WKDW�ZHUH�UHTXLUHG��WKHQ�WKH�TXDOLW\�RI�WKH�FRQWDFW�FRXOG�
EH�LPSURYHG��6RPH�SURIHVVLRQDOV�IRUHJURXQGHG�WKH�QHHG�IRU�PRUH�HIIHFWLYH�SHUPDQHQF\�SODQQLQJ�
ZKHQ�ZRUN�GRQH�ZLWK�WKH�ELUWK�IDPLO\�LQGLFDWHG�WKDW�IDPLO\�UHLQWHJUDWLRQ�ZDV�QRW�DGYLVDEOH�

3URIHVVLRQDOV�DOVR�SRLQWHG�RXW�WKDW�PRUH�FRQVLGHUDWLRQ�ZDV�GXH�UHJDUGLQJ�ZKDW�NLQG�RI�FRQWDFW�ZDV�
UHTXLUHG��,Q�WKLV�UHVSHFW��UHIHUHQFH�ZDV�PDGH�WR�WKH�VWXG\�E\�*DOHD�6H\FKHOO��������ZKLFK�GHDOV�
VSHFL¾FDOO\�ZLWK�´FRQWDFWµ�

7KLV�DOVR� UHYHDOV� WKDW�VRPH�IRVWHU�FDUHUV�GR�QRW� IHHO�DGHTXDWHO\�VXSSRUWHG�� ,W�DOVR�JLYHV� IXUWKHU�
HYLGHQFH� WKDW� IRVWHU� FDUHUV� IHHO� WKDW� WKH\� DUH� XQGHUYDOXHG�� 7KH\� ZRUULHG� ZKHQ� WKHLU� SRWHQWLDO�
FRQWULEXWLRQ�WR� WKH�RQJRLQJ�DVVHVVPHQW�RI� WKH�QHHGV�RI� WKH�FKLOG�ZDV�QRW�JLYHQ�HQRXJK�ZHLJKW��
7KH\�FODLPHG�WKDW�WKHLU�FRQWULEXWLRQV�ZHUH�EDVHG�RQ�WKHLU�NQRZOHGJH�RI�WKH�FKLOGUHQ�ZKR�ZHUH�LQ�
WKHLU�FDUH�������7KHLU�FRQFHUQV�ZHUH�FRUURERUDWHG�E\� WKH�SURIHVVLRQDOVµ�PLVJLYLQJV�DERXW� IRVWHU�
FDUHUV��7KHVH�UHVSRQVHV�FDVW�GRXEW�RQ�DQ�LPSRUWDQW�DVSHFW�RI�WKH�IRVWHU�FDUH�V\VWHP��,W�ZDV�JHQHUDOO\�
EHOLHYHG�E\�SURIHVVLRQDOV�DQG�IRVWHU�FDUHUV�DOLNH�WKDW�IRVWHU�FDUH�VKRXOG�EH�PXFK�PRUH�WKDQ�SURYLGLQJ�
EDVLF�FDUH�IRU�D�FKLOG��,W�LV�DOVR�DERXW�FRQQHFWLQJ�ZLWK�WKH�FKLOG�DQG�EXLOGLQJ�D�UHODWLRQVKLS�RI�WUXVW��
,I�WKLV�LV�WKH�FDVH��WKHQ�WKH�YLHZV�RI�WKH�IRVWHU�FDUHUV�DUH�WR�EH�YDOXHG�DV�D�YDOLG�FRQWULEXWLRQ�WRZDUGV�
DVVHVVLQJ�WKH�QHHGV�RI�WKH�FKLOG��,I�WKHLU�YLHZV�DUH�QRW�JLYHQ�HQRXJK�ZHLJKW��WKHQ�LW�PHDQV�WKDW�WKH\�
GR�QRW�HQMR\�WKH�WUXVW�WKDW�VKRXOG�FRPH�ZLWK�WKHLU�UROH�

7KH�DERYH�DOVR�WRXFKHV�GHHSO\�RQ�D�NH\�FRQFHUQ�DERXW�WKH�ODFN�RI�SHUPDQHQF\�SODQQLQJ�WKDW�FDQ�UHDOO\�
PHHW�WKH�KROLVWLF�GHYHORSPHQWDO�QHHGV�RI�WKH�FKLOG��7KLV�LVVXH�ZDV�SDUWLFXODUO\�KLJKOLJKWHG�LQ�WKH�FDVHV�
RI� FKLOGUHQ� LQ� ORQJ�WHUP� SODFHPHQWV�ZKR� IRXQG� 6$9V� YHU\� HPRWLRQDOO\� GLVWXUELQJ��7KH� UHVSRQVHV�
LQGLFDWHG�WKDW�\RXQJHU�FKLOGUHQ�ZKR�KDG�EHHQ�SODFHG�ZLWK�D�IRVWHU�FDUHU�DQG�ZKR�IHOW�VHFXUHO\�DWWDFKHG�
WR�ZKDW�KDG�EHFRPH�WKHLU�SV\FKRORJLFDO��IRVWHU��´SDUHQWµ�QHHGHG�WKH�UHDVVXUDQFH�RI�D�VHFXUH�SODFHPHQW�
DUUDQJHPHQW��7KLV�LVVXH�LV�DGGUHVVHG�EHORZ�ZLWKLQ�WKH�FRQWH[W�RI�WKH�OHJDO�IUDPHZRUN�
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7KH�QHHG�WR�LPSURYH�WKH�OHJDO�IUDPHZRUN

2QH�RI�WKH�PDLQ�UHDVRQV�JLYHQ�IRU�VRPH�RI�WKH�FRQFHUQV�PHQWLRQHG�DERYH�ZDV�WKH�ODFN�RI�DQ�DGHTXDWH�
OHJDO� VWUXFWXUH� WKDW� FDQ� VDIHJXDUG� WKH� LQWHUHVWV� RI� WKH� FKLOG� WR� HQMR\� VWDELOLW\� DQG� SHUPDQHQF\��
3URIHVVLRQDOV�ZHUH�FULWLFDO�RI�WKH�FXUUHQW�SUDFWLFH�DQG�OHJDO�IUDPHZRUN�WKDW�GLG�QRW�SUHYHQW�YHU\�GUDZQ�
RXW�SHULRGV�RI�XQFHUWDLQW\�IRU�WKH�FKLOGUHQ��WKH�ELUWK�SDUHQWV�DQG�WKH�IRVWHU�FDUHUV�

7ZR�SURIHVVLRQDO�DQDO\VWV�H[SUHVVHG�FRQFHUQV�DERXW�PLVFRQFHSWLRQV�DERXW� WKH� UROH�RI� IRVWHULQJ�
DV�LW�LV�GH¾QHG�LQ�WKH�ODZ��7KLV�OHG�WR�IDOVH�KRSHV�DPRQJ�ZHOO�LQWHQWLRQHG�ORQJ�WHUP�IRVWHU�FDUHUV�
UHJDUGLQJ�WKH�GXUDWLRQ�RI�WKH�SODFHPHQW��2QH�RI�WKH�DQDO\VWV�ZDV�YHU\�FULWLFDO�RI�WKH�ZKROH�V\VWHP�
WKDW�DOORZV�IRU�ORQJ�GUDZQ�RXW�IRVWHU�SODFHPHQWV�

²)URP�WKH�FKLOGµV�SRLQW�RI�YLHZ��,�FRPSOHWHO\�XQGHUVWDQG�WKDW�WR�WKH�FKLOG��LI�
WKH�FKLOG�LV������ZLWK�VRPHRQH�RYHU�D�SHULRG�RI�\HDUV��RVWHQVLEO\�WKDW�SHUVRQ�
LV�D�SDUHQWª�>DQG@�WKH�IRVWHU�FDUHUVµ�YLHZV�DERXW�WKHLU�UROH�GR�QRW�QHFHVVDULO\�
RYHUODS�ZLWK� WKH�ZD\� LQ�ZKLFK� WKH� ODZ�YLHZV� WKHP��$QG� WKLV�FDXVHV� ORWV�RI�
SUREOHPV� IRU� WKH� FKLOG�� ORQJ�WHUP�� %XW� ,� DOVR� TXHVWLRQ� WKH� DGYLVDELOLW\� RI�
SODFLQJ�D�FKLOG�LQ�IRVWHU�FDUH�IRU�HLJKW�\HDUV��%HFDXVH�LI�\RX�QHHG�WR�SODFH�D�
FKLOG� LQ� IRVWHU�FDUH�IRU�HLJKW�\HDUV� WKHQ� WKHUH� LV�VRPHWKLQJ�YHU\�ZURQJ�ZLWK�
WKH� UHODWLRQVKLS� EHWZHHQ� WKH� FKLOG� DQG� WKH� ELUWK� IDPLO\ª� DJDLQ� ,� VLQFHUHO\�
TXHVWLRQ�ZK\�ZH�VKRXOG�KDYH�D�VL[�\HDU�IRVWHU�SODFHPHQW��7KDW�LV�WKH�LVVXH�DQG�
WKDW�FUHDWHV�D�ORW�RI�WKH�FRQIXVLRQ�IRU�WKH�FKLOG��7KLV�LV�QRW�KHDOWK\�DQG�JLYHV�
ULVH�WR�WKH�H[WUD�H[SHFWDWLRQV�RI�WKH�FDUHU�DQG�WKH�UHVHQWPHQW�RQ�WKH�SDUW�RI�WKH�
SDUHQW�³��,1'��

2WKHU�UHVSRQGHQWV�ZHUH�DOVR�FRQFHUQHG�E\�WKH�IDFW� WKDW�SHULRGV�RI�XQFHUWDLQW\�RIWHQ�ODVWHG�RYHU�
PDQ\�\HDUV�RI�FKLOGKRRG�GXULQJ�ZKLFK�WKH�FKLOG�FRXOG�QRW�IHHO�VHFXUH�LQ�D�IDPLO\��7KH\�GHVFULEHG�
KRZ�WKH�FKLOG�ZDV�WKXV�OHIW�ZDYHULQJ�EHWZHHQ�UHPDLQLQJ�LQ�WKH�IRVWHU�IDPLO\�DQG�EHLQJ�UHWXUQHG�WR�
WKH�ELUWK�IDPLO\��7KH\�H[SUHVVHG�WKH�QHHG�IRU�OHJDO�SURYLVLRQV�WKDW�HQVXUHG�WLPH�OLPLWHG�FDUH�SODQV�
DQG�FRQFXUUHQW�SODQV�IRU�SHUPDQHQF\�

0RUH�VWDEOH�SDWKZD\V�WKURXJK�FDUH�FRXOG�EH�UHDOLVHG�HLWKHU�WKURXJK�WKH�FKLOGµV�WLPHO\�UHLQWHJUDWLRQ�
ZLWK� WKH� ELUWK� IDPLO\� RU� HOVH� WKURXJK� SHUPDQHQW� IRVWHULQJ� RU� DGRSWLRQ� VKRXOG� UHLQWHJUDWLRQ�
ZLWKLQ� WKH�ELUWK� IDPLO\�QRW�EH�SRVVLEOH��7KHUH�ZDV�JHQHUDO�DJUHHPHQW�DPRQJ�SURIHVVLRQDOV� WKDW�
OHJDO�PHDVXUHV�UHPRYLQJ�WKH�FKLOG�´SHUPDQHQWO\µ�IURP�WKH�ELUWK�IDPLO\�VKRXOG�RQO\�EH�H[HUFLVHG�
IROORZLQJ�LQFUHDVHG�SURYLVLRQ�RI�LQWHQVLYH�IDPLO\�VXSSRUW�DQG�HDUO\�LQWHUYHQWLRQ�VXSSRUW�IRU�IDPLOLHV�
H[SHULHQFLQJ�GLI¾FXOWLHV��7KH\�FRQFXUUHG�WKDW�WKLV�VXSSRUW�VKRXOG�LQFOXGH�VXI¾FLHQW�UHVRXUFHV�WR�
SURYLGH�IRU�VWUDWHJLHV�IRU�UHXQL¾FDWLRQ�

7KH�UHVSRQVH�RI�RQH�RI�WKH�IRVWHU�FDUHUV�GHVFULEHV�LQ�VRPH�GHWDLO�KRZ�WKH�FXUUHQW�V\VWHP�FRXOG�KDUP�
D�ORQJ�WHUP�IRVWHUHG�FKLOG�E\�QRW�PHHWLQJ�WKH�FKLOGµV�H[SUHVVHG�QHHGV�IRU�VWDELOLW\�

²6R��HYHQ�LI��IRU�H[DPSOH��LQ�RXU�FDVH��IRU�H[DPSOH�ZH�VD\�´EXW�DUH�ZH�JRLQJ�
WR�NHHS�UHYLHZLQJ�WKLV�FKLOGµV�FDVH�WR�VHH�ZKHWKHU�VKH�ZLOO�JR�EDFN�KRPH��OLNH�
%RDUG�VLWWLQJ�DIWHU�%RDUG�VLWWLQJ"µ�,VQµW�DQ\RQH�JRLQJ�WR�WDNH�D�GHFLVLRQ�IRU�WKLV�
FKLOG�WR�KDYH�D�SHUPDQHQW�SODFHPHQW�VRRQ�DQG�VD\�´OLVWHQ��WKHVH�SDUHQWV�KDG�
PDQ\�\HDUV�RI�VRFLDO�ZRUN�LQWHUYHQWLRQ�EHIRUH�WKH�FDUH�RUGHU�ZDV�LVVXHG��WKH�
FKLOG�KDG�QRW�HYHQ�EHHQ�ERUQ��;�\HDUV�KDYH�SDVVHG�IURP�ZKHQ�WKH�FDUH�RUGHU�
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ZDV�LVVXHG�DQG�ZH�DUH�VWLOO�DW�WKH�VDPH�SODFH�ZLWK�WKH�VDPH�LVVXHV��6R�ZLOO�ZH�
EH�UHYLHZLQJ�WKLV�FKLOGµV�FDVH�HYHU\�VL[�WR�HLJKW�PRQWKV�WR�VHH�LI�VKH�LV�WR�JR�
EDFN�WKHUH"µ�,V�QRERG\�JRLQJ�WR�VD\�WR�WKLV�FKLOG�DW�VRPH�SRLQW�́ OLVWHQ�0DU\��\RX�
ZLOO�FRQWLQXH�WR�OLYH�\RXU�FKLOGKRRG�ZLWK�0U�DQG�0UV�;��6R��SXW�\RXU�PLQG�DW�
UHVW��7KDW�LV�\RXU�SODFH"µ�2QFH�DJDLQ��ZKHQ�WKH�FKLOG�LV�JLYLQJ�D�FOHDU�PHVVDJH�
WKDW�WKLV�LV�ZKHUH�VKH�ZDQWV�WR�VWD\��%HFDXVH��LI�\RX�KDYH�D�FKLOG�ZKR�NHHSV�
VD\LQJ�WKDW�VKH�ZDQWV�WR�JR�EDFN�KRPH��WKHQ�WKDW�LV�D�GLIIHUHQW�VWRU\��PD\EH��
<RX�GR�QRW�QHFHVVDULO\�JLYH�LQ�WR�WKH�ZLVK�LI�LW�LV�QRW�LQ�KLV�RU�KHU�LQWHUHVW��%XW�
LI�\RX�KDYH�D�FKLOG�ZKR�LV�WHOOLQJ�\RX�´,�ZDQW�WR�UHPDLQ�LQ�WKLV�SODFHPHQW�IRU�
WKH�UHVW�RI�P\�FKLOGKRRGµ��ZK\�QRW�SXW�WKH�FKLOGµV�PLQG�DW�UHVW"³��)&���

2SHQ�DGRSWLRQ�ZDV�RQH�RI�WKH�RWKHU�DYDLODEOH�RSWLRQV�PHQWLRQHG�WR�DGGUHVV�WKH�WHQVLRQV�VXUURXQGLQJ�
ORQJ�GUDZQ�RXW�SHULRGV�RI�XQFHUWDLQW\�LQ�RXW�RI�KRPH�FDUH��+RZHYHU��LW�ZDV�DOVR�PHQWLRQHG�WKDW�DV�
DGRSWLRQ�ZDV�RQO\�VXLWDEOH�LQ�D�OLPLWHG�QXPEHU�RI�FDVHV��RWKHU�SHUPDQHQF\�RSWLRQV�QHHGHG�WR�EH�
DYDLODEOH��7R�WKLV�HQG��PDQ\�UHVSRQGHQWV�FRQVLGHUHG�WKDW�RQH�RI�WKH�PRVW�VXLWDEOH�SDWKZD\V�FRXOG�
EH�WKH�SHUPDQHQW�IRVWHULQJ�RSWLRQ�WKDW�LV�HQYLVDJHG�LQ�WKH�SURSRVHG�%LOO�

&XUUHQW�&KLOG�/DZ

6RPH�RI�WKH�SURIHVVLRQDOV�DQG�WKH�WZR�LQGHSHQGHQW�SURIHVVLRQDOV�ZKR�VSRNH�DERXW�FXUUHQW�FKLOG�
ODZ�DJUHHG�WKDW�7KH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHUV��$FW�UHTXLUHG�UHYLVLRQ�DV�LW�GLG�QRW�
DGGUHVV�VRPH� LPSRUWDQW� LVVXHV� UHODWLQJ� WR� WKH� WDNLQJ�RI� WKH� FKLOG� LQWR� FDUH��$OO� WKH� UHVSRQGHQWV�
ZKR�PDGH�UHIHUHQFH�WR�WKH�OHJDO�VWDWXV�RI�FKLOGUHQ�LQ�FDUH�HPSKDVLVHG�WKDW�DOO�FKLOGUHQ�LQ�FDUH�°�
ZKHWKHU�XQGHU�D�FDUH�RUGHU�RU�RQ�D�´YROXQWDU\µ�EDVLV�°�GHVHUYH�H[DFWO\�WKH�VDPH�OHJDO�VDIHJXDUGV��
7KH\� XQGHUVFRUHG� WKDW� WKH� FXUUHQW� V\VWHP�SODFHV� FKLOGUHQ�ZKR� DUH� QRW� XQGHU� D� FDUH� RUGHU� DW� D�
GLVDGYDQWDJH�ZKHUH�WKH�SURYLVLRQ�RI�VHUYLFHV�DUH�FRQFHUQHG�

(YHQ�WKRXJK�WKH�)RVWHU�&DUH�$FW�ZDV�ZHOFRPHG�DV�D�VWHS�IRUZDUG�LQ�WKH�UHJXODULVDWLRQ�RI�IRVWHULQJ�
LQ�0DOWD��LW�ZDV�FRQVLGHUHG�WR�EH�LQVXI¾FLHQW�LQ�VRPH�UHVSHFWV��2QH�RI�WKH�PDLQ�FRQFHUQV�PHQWLRQHG�
ZDV� WKDW�ZKLOH� WKH�$FW� FRYHUHG� WKH� DGPLQLVWUDWLYH�DQG�PRQLWRULQJ�DVSHFWV�RI� WKH� V\VWHP�� LW� GLG�
QRW� VXI¾FLHQWO\� DGGUHVV� WKH� GD\�WR�GD\� SURFHVV� RI� IRVWHULQJ�� 6RPH� SURIHVVLRQDOV� FRQVLGHUHG� LW�
SUREOHPDWLF�WKDW�WKH�)RVWHU�&DUH�$FW�VSRNH�LQ�JHQHUDO�WHUPV�DERXW�IRVWHU�FDUH�DGGUHVVLQJ�WKH�´EHVW�
LQWHUHVWµ�RI�WKH�FKLOG�ZLWKRXW�VSHFLI\LQJ�IXUWKHU�ZKDW�´EHVW�LQWHUHVWµ�HQWDLOV��2QH�RI�WKH�SURIHVVLRQDOV�
SRLQWHG� RXW� WKDW� WKLV� FRXOG� JLYH� ULVH� WR� GLIIHUHQW� DQG� FKDQJLQJ� LQWHUSUHWDWLRQV� RI� IRVWHU� FDUH� E\�
GLIIHUHQW�SURIHVVLRQDOV�ZKR�PD\�QRW�DOO�KDYH�WKH�VDPH�LGHD�DERXW�ZKDW�IRVWHU�FDUH�VKRXOG�HQWDLO��,W�
ZDV�HPSKDVLVHG�WKDW�WKH�6WDWH�RZHV�PRUH�WR�FKLOGUHQ�WDNHQ�LQWR�FDUH�WKDQ�MXVW�ZKDW�LV�OHJDOO\�VWLSXODWHG�
LQ�WKH�FXUUHQW�ORFDO�FKLOG�ODZ�IUDPHZRUN��7ZR�RI�WKH�DFDGHPLFV�DJUHHG�WKDW�WKH�OHJDO�REOLJDWLRQV�RI�WKH�
6WDWH�WRZDUGV�DOO�FKLOGUHQ�LQ�FDUH�QHHGHG�WR�EH�VSHFL¾HG�LQ�PRUH�GHWDLO��,W�ZDV�DJUHHG�WKDW�WKLV�FRXOG�
EH�GRQH�E\�¿HVKLQJ�RXW�WKH�FRQFHSW�RI�EHVW�LQWHUHVW�LQ�D�PDQQHU�WKDW�FDQ�EHWWHU�HQVXUH�WKDW�WKH�TXDOLW\�
RI�FDUH�LV�QRW�JHQHUDOLVHG�EXW�LV�UHODWHG�WR�WKH�VSHFL¾F�QHHGV�RI�WKH�LQGLYLGXDO�FKLOG�

$QRWKHU�FRQVHTXHQFH�RI�WKH�FXUUHQW�)RVWHU�&DUH�$FW�ZDV�KLJKOLJKWHG��,W�ZDV�WKRXJKW�WKDW�WKH�PDQQHU�
LQ�ZKLFK�WKH�$FW�ZDV�EHLQJ�LPSOHPHQWHG�GLG�QRW�PHHW�WKH�QHHGV�RI�WKH�FKLOG�UHJDUGLQJ�LPSRUWDQW�
LVVXHV�VXFK�DV�WKH�PDWFKLQJ�RI�WKH�IRVWHU�FDUHU�WR�WKH�SDUWLFXODU�FKLOG�EHLQJ�IRVWHUHG��7KH�H[DPSOH�
WKDW�ZDV�JLYHQ�LOOXVWUDWHV�WKLV�SRLQW�
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²)RU�H[DPSOH��IRVWHU�FDUHUV�IURP�D�FHUWDLQ�VRFLR�HFRQRPLF�FODVV�IRVWHU�D�FKLOG�
IURP�D�YHU\�GLIIHUHQW�HQYLURQPHQW�DQG�VHQG�WKH�FKLOG�WR�D�SULYDWH�VFKRROª�+HUH�
\RX�WDNH�D�FKLOG�RXW�RI�DQ�HQYLURQPHQW�DQG�SODFH�WKH�FKLOG�LQ�VXFK�D�GLIIHUHQW�
RQH�HYHQ�IRU�D�WHPSRUDU\�SHULRG�DQG�\RX�NQRZ�WKH�FKLOG�LV�JRLQJ�WR�UHWXUQ�WR�
DQ�HQYLURQPHQW�WKDW�FDQ�QHYHU�JLYH�KLP�HGXFDWLRQ�LQ�D�SULYDWH�VFKRRO�DQG�VXFK�
H[SHFWDWLRQV�DUH�GLIIHUHQW�DQG�VRPHWLPHV�WKH�IRVWHU�FDUHUV�GR�QRW�ZDQW�WKH�FKLOG�WR�
UHWXUQ�WR�D�IRUPHU�HQYLURQPHQW�ZKLFK�WKH\�WKLQN�LV�LQIHULRU�LQ�D�VRFLR�HFRQRPLF�
VHQVH��,W�SODFHV�FKLOGUHQ�LQ�DQ�XQWHQDEOH�VLWXDWLRQ��&KLOGUHQ�QHHG�PDWFKLQJ�

7KHUH�LV�DOVR�WKH�LVVXH�RI�KDYLQJ�VLEOLQJV�SODFHG�LQ�GLIIHUHQW�KRPHV�LQ�GLIIHUHQW�
DUHDV��7KDW�PDNHV�LW�GLI¾FXOW�IRU�WKH�VLEOLQJV�WR�NHHS�FRQWDFW�³��,1'��

7KH�YRLFH�RI�WKH�FKLOG

7ZR� RI� WKH� LQGHSHQGHQW� SURIHVVLRQDOV�ZHUH� YHU\� FRQFHUQHG� DERXW� WKH� ODFN� RI� DGHTXDWH� OHJDOO\�
VWLSXODWHG�DYHQXHV�WKDW�WKH�FKLOGUHQ�FXUUHQWO\�KDG�WR�KDYH�WKHLU�YRLFH�KHDUG�LQ�GHFLVLRQV�WDNHQ�E\�
WKH�$GYLVRU\�%RDUG�UHJDUGLQJ�WKHLU�FDUH�SODQ��7KH\�SRLQWHG�RXW� WKDW� WKH�UHFHQW�&KLOG�3URWHFWLRQ�
%LOO�SURSRVHV�WKDW�WKH�WDNLQJ�RI�D�FKLOG�LQWR�FDUH�DQG�WKH�VXEVHTXHQW�UHJXODU�UHYLHZV�DUH�DOO�VLWXDWHG�
ZLWKLQ�D�FRXUW�VHWWLQJ��%HLQJ�D�FRXUW�VHWWLQJ��FKLOGUHQ�ZRXOG�WKXV�KDYH�DXWRPDWLF�DFFHVV�WR�OHJDO�
UHSUHVHQWDWLRQ��SOXV�WKH�DSSRLQWPHQW�RI�D�JXDUGLDQ�DG�OLWHP��7KXV�WKH�FKLOG�ZRXOG�KDYH�D�EHWWHU�
RSSRUWXQLW\�RI�SDUWLFLSDWLRQ�DQG�UHSUHVHQWDWLRQ�GXULQJ�DOO�SURFHHGLQJV��LQFOXGLQJ�DSSHDOV�

:LWK�UHJDUG�WR�WKH�FXUUHQW�VLWXDWLRQ�UHJDUGLQJ�6$9V��WKLV�ZDV�DOVR�IRXQG�ZDQWLQJ�E\�WKH�DERYH�WZR�
SURIHVVLRQDOV��,W�ZDV�SRLQWHG�RXW�WKDW�HYHQ�LQ�WKLV�UHJDUG�WKH�FKLOG�KDG�QR�UHDO�DFFHVV�WR�DQ�LPSDUWLDO�
KHDULQJ�DQG�QR�RSSRUWXQLW\�IRU�DQ�DSSHDO�LI�WKH�FKLOG�ZDV�QRW�LQ�DJUHHPHQW�ZLWK�LPSRUWDQW�GHFLVLRQV�
WKDW�ZHUH�WDNHQ�UHJDUGLQJ�WKH�FDUH�SODQ��7KH�ZKROH�GHFLVLRQ�PDNLQJ�FKDLQ�ZDV�HODERUDWHG�XSRQ�LQ�
RUGHU�WR�SRLQW�RXW�WKDW��DV�LW�VWRRG��LW�ZDV�LQ�YLRODWLRQ�RI�D�FKLOGµV�EDVLF�ULJKWV�

²6R�LI�D�FKLOG�GLG�QRW�ZDQW�WR�DWWHQG�6$9V��WKH�FKLOGµV�YLHZV�ZHUH�KHDUG�E\�
WKH�$GYLVRU\�%RDUG��7KH�%RDUG� LV�FRQVWLWXWHG� WR�DGYLVH� WKH�0LQLVWHU�ZKR� LV�
UHVSRQVLEOH�IRU�WKH�FKLOG��6R�WKH�FKLOG�VKRXOG�EH�DEOH�WR�KDYH�GLUHFW�DFFHVV�WR�
WKH�0LQLVWHU��ZKR� LV�KLV� ´SDUHQWµ��EXW�WKH�FKLOG�KDV� WR�JR� WKURXJK� WKH�%RDUG�
WR� JHW� WR� WKH�0LQLVWHU��$QG� WKH�%RDUG� WDNHV� LW� XSRQ� LWVHOI� WR� GHFLGH� IRU� WKH�
FKLOG�ZKDW�LV�LQ�WKH�EHVW�LQWHUHVW�RI�WKDW�FKLOGª�:KDW�JLYHV�WKHP�WKH�ULJKW�WR�
GHFLGH� WKDW�ZKDW� WKH�FKLOG� LV�VD\LQJ� LV�QRW� LQ�KLV�EHVW� LQWHUHVW�VR� LW�GRHV�QRW�
JHW�WR�WKH�0LQLVWHU"�$OWKRXJK�LI�LW�GLG�JHW�WR�WKH�0LQLVWHU��ZKR�ZRXOG�KH�UHO\�
RQ"�7KH�$GYLVRU\�%RDUG� WR�JLYH�KLP�DGYLFH��7KH�%RDUG� OLVWHQV� WR� WKH�FKLOG�
DQG�PDNHV�D�GHFLVLRQ�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�DQG�WKHUH�LV�QR�ZD\�RI�
DSSHDOLQJ�WKH�GHFLVLRQ�RU�FRQWHVWLQJ�WKH�GHFLVLRQ��7KH�QHZ�%LOO�DV�LW�LV�FXUUHQWO\�
EHIRUH�3DUOLDPHQW� LV� WKDW� WKH�GHIDXOW�SRVLWLRQ�VKRXOG�EH� WKDW�FKLOGUHQ�VKRXOG�
KDYH�WKH�ULJKW�WR�OHJDO�DGYLFH��D�FKLOG�DGYRFDWH�DQG�D�JXDUGLDQ�DG�OLWHP�ZKR�
VKRXOG� DXWRPDWLFDOO\� EH� DSSRLQWHG�� ,I� WKH� FKLOG� FKRRVHV� QRW� WR� H[HUFLVH� WKH�
ULJKW�WR�KDYH�D�FKLOG�DGYRFDWH�QR�SUREOHP��EXW�WKH�JXDUGLDQ�DG�OLWHP�PXVW�WKHQ�
FRQIHU�ZLWK�WKH�FKLOGµV�DGYRFDWH�RQ�WKH�FKLOGµV�EHKDOI��6R�WKHUH�LV�D�FRPSOHWH�
DYHQXH�IRU�WKH�FKLOG�WR�VSHDN�WR�D�GHFLVLRQ�PDNHU�DQG�LI�WKH�FKLOG�GRHV�QRW�OLNH�
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ZKDW�WKH�GHFLVLRQ�PDNHU�LV�GHFLGLQJ��WKH�FKLOG�FDQ�DOVR�DSSHDO�EHFDXVH�WKDW�LV�
ZKDW�FRXUWV�DUH�DERXW��7KLV�LV�D�V\VWHP�ZKLFK�ZH�GR�QRW�KDYH��7KH�V\VWHP�KDV�
EHHQ�FULWLFLVHG�E\�WKH�(&W+5�ZKR�ORRNHG�DW�WKH�GHFLVLRQ�RI�0'�YV�0DOWD�DQG�
FULWLFLVHG�WKH�IDFW�WKDW�WKHUH�LV�QR�DSSHDO�PHFKDQLVP��7KH�0'�FDVH�LV�DERXW�LW�
EHLQJ�DQ�DGPLQLVWUDWLYH�VHW�XS�³�,1'��

7KH\�DJUHHG�WKDW�WKH�SUHVHQW�$GYLVRU\�%RDUG�VKRXOG�EH�UHSODFHG�DQG�WKDW�WKHUH�VKRXOG�EH�D�SURSHU�
UHYLHZ�V\VWHP��VFUXWLQLVLQJ�GHFLVLRQV�UHODWHG�WR�FKLOGUHQ��,W�ZDV�FLWHG�DV�D�PDWWHU�RI�VHULRXV�FRQFHUQ�
WKDW� WKH� NH\�ERGLHV� UHODWHG� WR� WKH� VFUXWLQ\�RI� FDUH� VXFK� DV� WKH�$GYLVRU\�%RDUG� DQG� WKH�&HQWUDO�
$XWKRULW\�ZHUH�DOO�SDUW�RI�WKH�VDPH�0LQLVWU\��7KH�FRQFHUQ�UHODWHG�WR�D�SRWHQWLDO�ODFN�RI�WUDQVSDUHQF\�
DQG�LW�ZDV�VXJJHVWHG�WKDW�PRUH�LPSDUWLDOLW\�FRXOG�EH�DVVXUHG�LI�WKH�ERGLHV�WKDW�ZHUH�PHDQW�WR�EH�
VFUXWLQLVLQJ�WKH�SROLFLHV�GLG�QRW�IDOO�XQGHU�WKH�VDPH�0LQLVWU\��,W�ZDV�VXJJHVWHG�WKDW�LW�ZRXOG�EHQH¾W�
WKH�FKLOG�PRUH�WR�KDYH�D�UHJXODWRU\�ERG\�WKDW�ZDV�QRW�DQVZHUDEOH�WR�WKH�VDPH�0LQLVWU\�

7KH\�YRLFHG�D�FRQFHUQ�DERXW�WKH�QHHG�IRU�WKH�FKLOG�WR�KDYH�D�FRUUHFW�FRQFHSW�RI�WKH�LPSOLFDWLRQV�
RI�EHLQJ�IRVWHUHG��7KH\�SRLQWHG�RXW�KRZ�WKLV�FRXOG�KDYH�DQ�LPSDFW�RQ�KRZ�WKH�FKLOG�IHOW�ERWK�LQ�
WKH�VKRUW�DQG�ORQJ�WHUP��7KLV�FRQFHUQ�VXJJHVWV�WKDW�LW�LV�QRW�FOHDU�IURP�WKH�SUHVHQW�OHJLVODWLRQ�ZKR�
EHDUV�WKH�XOWLPDWH�UHVSRQVLELOLW\�WR�H[SODLQ�WR�WKH�FKLOG�WKH�LPSOLFDWLRQV�VXUURXQGLQJ�WKH�SODFLQJ�RI�
D�FKLOG�LQ�FDUH��7KH\�SRLQWHG�RXW�WKDW�LI�WKLV�FRQFHUQ�LV�QRW�DGGUHVVHG��WKHQ�LW�ZLOO�UHPDLQ�GLI¾FXOW�
WR�VHH�KRZ�WKH�FKLOGµV�PHDQLQJIXO�SDUWLFLSDWLRQ�LQ�PDWWHUV�FRQFHUQLQJ�WKH�FKLOG�FRXOG�EH�HQVXUHG�

6KDUHG�SDUHQWLQJ

6KDUHG�SDUHQWLQJ�ZDV�RQH�RI�WKH�FRQFHSWV�WKDW�ZDV�PHQWLRQHG�E\�VRPH�SURIHVVLRQDOV�DV�EHLQJ�D�
ZHOFRPH�DGGLWLRQ�WR�WKH�UHSHUWRLUH�RI�DYHQXHV�RSHQ�WR�PHHW�WKH�LQGLYLGXDO�DQG�SDUWLFXODU�QHHGV�RI�
VRPH�FKLOGUHQ��,WV�SRWHQWLDO�EHQH¾WV�IRU�DOO�WKH�PDLQ�DFWRUV�FRQFHUQHG�LQ�IRVWHU�FDUH�ZHUH�H[WROOHG�

²7KH� FRQFHSW� RI� VKDUHG� SDUHQWLQJ� PDNHV� VHQVH� OHJDOO\� DQG� PDNHV� VHQVH�
LQ�SUDFWLFH� DV�ZHOO��/HJDOO\�ZH�GR�QRW�KDYH�D� V\VWHP�RI� VKDUHG�SDUHQWLQJ� LQ�
0DOWD��,W�LV�RQH�RI�WKH�SURSRVDOV�LQ�WKH�QHZ�%LOO��7KLV�LV�QRW�DERXW�VXEVWLWXWLQJ�
SDUHQWLQJ�� LW� LV� DERXW� VKDULQJ�RXW�SDUHQWDO� UHVSRQVLELOLW\ª�DQG�ZH�GRQµW� VHOO�
IRVWHU�FDUH�DV�VKDULQJ�DW�DOO��,W�LV�VRPHRQH�WDNLQJ�RYHU��QRW�KHOSLQJ�RXW��7KH�/DZ�
LV�SDUWO\�WR�EODPH�EHFDXVH�RI�WKH�FRQFHSW�RI�RQO\�D�SDUHQW�EHLQJ�DEOH�WR�FDUU\�RXW�
SDUHQWDO�DXWKRULW\��EXW�LW�UHDOO\�VKRXOG�EH�GLIIHUHQW�E\�VD\LQJ�WKDW�ZH�DOO�KDYH�D�
VWDNH�LQ�H[HUFLVLQJ�WKDW�UHVSRQVLELOLW\��7KH�WHDFKHU�LQ�VFKRRO��WR�DQ�H[WHQW��KDV�
D� UHVSRQVLELOLW\� IRU� WKH� FKLOG� LQ�KHU� FDUH�ZKLFK� LV� QRW� SDUHQWDO� UHVSRQVLELOLW\�
EXW� LW� LV�KHOSLQJ�RXW� WKH�SDUHQW�EHFDXVH� LW� LV�FRQWULEXWLQJ� WRZDUGV� WKH�FKLOGµV�
ZHOOEHLQJ��$QG�,�SHUVRQDOO\�VHH� WKH� IRVWHU�FDUHU�DV�KHOSLQJ� LQ�H[HUFLVLQJ� WKLV�
SDUHQWDO�UHVSRQVLELOLW\��$QG�WKLV�QRWLRQ�RI�VKDUHG�SDUHQWLQJ�LV�VXJJHVWHG�ZLWKLQ�
WKH�%LOO��%HFDXVH�,�WKLQN�WKH�QHZ�PLQGVHW�QHHGV�WR�EH�EURXJKW�LQ��,W�ZRXOG�KHOS�
IRVWHU�FDUH�EH�PRUH�SDODWDEOH��QRW�MXVW�IRVWHU�FDUH��HYHQ�UHVLGHQWLDO�FDUH��DQ\RQH�
WDNLQJ�WKH�FDUH�RI�FKLOGUHQ�KDV�D�MRLQW�UHVSRQVLELOLW\�³��,1'��

$�IXUWKHU�SRWHQWLDO�EHQH¾W�RI�LQWURGXFLQJ�WKLV�RWKHU�DYHQXH�ZLWKLQ�WKH�FDUH�V\VWHP�ZDV�WKDW�LW�ZRXOG�
JR�IXUWKHU� LQ�PHHWLQJ�WKH�YHU\�GLIIHUHQW�QHHGV�RI� WKH�LQGLYLGXDO�FKLOG��/LQNHG�WR�WKLV�QHHG�IRU�D�
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YDULHW\�RI�DYHQXHV�ZDV�DQ�LQVLVWHQFH�RQ�WKH�QHHG�WR�VWRS�WKLQNLQJ�RI�FKLOGUHQ�DV�D�KRPRJHQRXV�
JURXS�EXW�WR�WKLQN�LQVWHDG�RI�WKH�SDUWLFXODU��LQGLYLGXDO�FKLOG��7KLV�DYHQXH�ZRXOG�DOVR�EH�ZHOFRPH�
IRU�LWV�SRWHQWLDO�IDU�UHDFKLQJ�EHQH¾WV�IRU�VRPH�FDVHV��,I�PRUH�ELUWK�SDUHQWV�ZHUH�WR�WKLQN�RI�IRVWHULQJ�
DV�D�IRUP�RI�DVVLVWDQFH�WR�UDLVH�WKHLU�FKLOGUHQ��LW�FRXOG�KHOS�FRXQWHUEDODQFH�WKH�QHJDWLYH�LGHD�WKDW�
ELUWK�SDUHQWV�PD\�KDYH�RI�IRVWHULQJ�DV�D�´SXQLVKPHQWµ�WKDW�ZDV�LQ¿LFWHG�RQ�WKHP�

6SHFLDOLVHG�IRVWHU�FDUH�IRU�FKLOGUHQ�LQ�FRQ¿LFW�ZLWK�WKH�ODZ

$�VXJJHVWLRQ�ZDV�PDGH�UHJDUGLQJ�WKH�LQWURGXFWLRQ�RI�VSHFLDOLVHG�IRVWHU�FDUH�LQ�WKH�FDVH�RI�FKLOGUHQ�
LQ�FRQ¿LFW�ZLWK� WKH� ODZ�� ,W�ZDV�SRLQWHG�RXW� WKDW� WKLV� V\VWHP�ZRUNV�YHU\�ZHOO�DEURDG��ZLWK�YHU\�
JRRG� RXWFRPHV� IRU� FKLOGUHQ�ZKR� VWDQG� WR� EHQH¾W� IURP� D� RQH�WR�RQH� UHODWLRQVKLS� WKDW� SURYLGHV�
LQGLYLGXDOLVHG�DWWHQWLRQ��,W�ZDV�HPSKDVLVHG�WKDW�WKLV�FRXOG�SURYLGH�D�EHWWHU�SDWKZD\�WR�WKH�VRFLDO�
UHLQWHJUDWLRQ�RI�WKH�FKLOG�WKDQ�HLWKHU�SULVRQ�RU�0RXQW�&DUPHO��7KLV�V\VWHP�FRXOG�RIIHU�D�SHUVRQDOLVHG�
VHFRQG�FKDQFH�WR�FKLOGUHQ�LQ�FRQ¿LFW�ZLWK�WKH�ODZ�

0LJUDQW�FKLOGUHQ

6RPH�SURIHVVLRQDOV� VWDWHG� WKDW� RQH�RWKHU� DUHD�ZKHUH� WKH� V\VWHP� LQ�0DOWD� QHHGHG� LPSURYHPHQW�
ZDV�WKDW�FRQFHUQLQJ�PLJUDQW�FKLOGUHQ��7KH\�UHJUHWWHG�WKDW�WKH�IRUPDOLVDWLRQ�DQG�GHYHORSPHQW�RI�
VRFLDO�ZRUN�VHUYLFHV�WKDW�ZDV�UDSLGO\�WDNLQJ�SODFH��ZDV�RPLWWLQJ�D�VPDOO��EXW�VWHDGLO\�JURZLQJ�DQG�
LQFUHDVLQJO\�YXOQHUDEOH�SRSXODWLRQ�RI�PLJUDQWV��0RVW�RI�WKHVH�PLJUDQWV�ZHUH�HLWKHU�DV\OXP�VHHNHUV�
ZKR�KDYH�EHHQ�JUDQWHG�SURWHFWLRQ�RU�DV\OXP�VHHNHUV�ZKR�IDLOHG�WKHLU�DV\OXP�DSSOLFDWLRQ��EXW�ZHUH�
QRW�LQ�GHWHQWLRQ��$WWHQWLRQ�ZDV�GUDZQ�WR�DQHFGRWDO�DFFRXQWV�RI�FKLOGUHQ�RI�WKHVH�PLJUDQWV�ZKR�DUH�
IRVWHUHG� LQIRUPDOO\��7KLV� W\SH� RI� IRVWHULQJ�ZHQW� XQPRQLWRUHG� HYHQ� WKRXJK� WKHUH�ZDV� DQHFGRWDO�
HYLGHQFH�WKDW�ERWK�WKH�$JHQF\�IRU�WKH�:HOIDUH�RI�$V\OXP�6HHNHUV��$:$6��DQG�$SSRƤƤ�ZHUH�DZDUH�
WKDW�WKLV�W\SH�RI�LQIRUPDO�IRVWHULQJ�ZDV�JRLQJ�RQ�LQ�0DOWD��&HUWDLQ�RUJDQLVDWLRQV�ZRUNLQJ�ZLWK�WKHVH�
PLJUDQWV�VXFK�DV� WKH�-HVXLW�5HIXJHH�6HUYLFH�0DOWD�� WKH�8QLWHG�1DWLRQV�+LJK�&RPPLVVLRQHU�IRU�
5HIXJHHV�DQG�WKH�,QWHUQDWLRQDO�2UJDQLVDWLRQ�RI�0LJUDWLRQ�KDYH�HYLGHQFH�RI�WKHVH�SUDFWLFHV�

2QH�RI�WKH�FRQFHUQV�LV�WKDW�QRW�HQRXJK�LV�NQRZQ�RI¾FLDOO\�DERXW�WKH�LQIRUPDO�´IRVWHULQJµ�RI�WKH�
FKLOGUHQ�RI�PLJUDQW�IDPLOLHV��,W�DSSHDUV�WKDW�WKH�VRFLDO�VHUYLFHV�RQO\�JHW�LQYROYHG�LQ�VRPH�FDVHV�VXFK�
DV�ZKHQ�WKH�PLJUDQW�ELUWK�SDUHQW�V��FRXOG�QRW�PDQDJH�WR�WDNH�WKHLU�FKLOGUHQ�EDFN�ZKHQ�WKH\�ZHUH�
UHDG\�IRU�IDPLO\�UH�LQWHJUDWLRQ��7KHVH�FDVHV�RIWHQ�VXUIDFHG�ZLWK�PLJUDQWV�ZKR�TXDOLI\�IRU�UHIXJHH�
UHVHWWOHPHQW�WR�DQRWKHU�FRXQWU\�

7KH�V\VWHP�ZDV�WKXV�FULWLFLVHG�IRU�QRW�RIIHULQJ�WKH�VDPH�SURWHFWLRQ�DQG�VFUXWLQ\�WR�WKH�IRVWHULQJ�RI�
PLJUDQW�FKLOGUHQ�DV�LW�GRHV�WR�FKLOGUHQ�RI�0DOWHVH�QDWLRQDOLW\��7KH�SURIHVVLRQDOV�ZHUH�VKRFNHG�DW�WKH�
SRVVLELOLW\�RI�WKLV�SUDFWLFH��7KH�UHVSRQVH�RI�RQH�UHVSRQGHQW�H[SUHVVHG�WKH�JUDYLW\�RI�VXFK�D�VLWXDWLRQ�

²:H�PRQLWRU�IRVWHU�FDUHUV�WR�VHH�ZKHWKHU�WKH\�DUH�¾W�SHUVRQV�WR�IRVWHU��:K\�
GRQµW�ZH�DSSO\�WKH�VDPH�SULQFLSOHV� WR�PLJUDQW�FKLOGUHQ"�,W�LV�YHU\�ZRUU\LQJ�
WKDW�WKH�FKLOG�LV�OLYLQJ�ZLWK�D�IDPLO\�WKDW�PD\�QRW�QHFHVVDULO\�SURYLGH�D�KRPH�
WKDW�FDQ�SURYLGH�FDUH�IRU�WKLV�SDUWLFXODU�FKLOG�DQG�WKDW�WKHUH�LV�QR�FDUH�SODQ�IRU�
WKH�FKLOG��$QG�,�DP�QRW�VXUH�WKH�IRVWHU�FDUHUV�DUH�WUDLQHG�IRU�FXOWXUDO�VHQVLWLYLW\�
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ZKHUH� IRVWHULQJ� PLJUDQW� FKLOGUHQ� LV� FRQFHUQHG�� 7KH\� DOVR� QHHG� WUDLQLQJ� WR�
UHVSRQG�WR�WKH�WUDXPD�WKH\�KDYH�EHHQ�WKURXJK��$QG�WKDW�FDQ�KDYH�VHULRXV�ULSSOH�
HIIHFWV�RQ�WKH�IRVWHU�FDUHUV�WKHPVHOYHV�³��$��

7KHUH�ZDV�DJUHHPHQW�DPRQJ�RXU�LQWHUYLHZHHV�WKDW�IRVWHULQJ�DUUDQJHPHQWV�VKRXOG�QRW�QHJDWLYHO\�
DIIHFW�PLJUDQW� IDPLOLHV� DQG� FKLOGUHQ��7KH\� DOVR� SRLQWHG�RXW� D� KLWKHUWR� XQWDSSHG� DYHQXH��ZKLFK�
LV�WKDW�WKHUH�FRXOG�EH�DQ�DYDLODELOLW\�RI�UHIXJHH�IDPLOLHV�ZKR�ZLVK�WR�EHFRPH�IRVWHU�FDUHUV��2XU�
LQWHUYLHZHHV�SRLQWHG�RXW�PDQ\�LQQRYDWLYH�ZD\V�RI�SURYLGLQJ�IRVWHULQJ�VHUYLFHV�WR�PLJUDQW�FKLOGUHQ��
7KH�PDLQ�LVVXHV�PHQWLRQHG�ZHUH�

x� 7KH�DPELJXRXV�UROHV�RI�$:$6�DQG�$SSRƤƤ�LQ�SURYLGLQJ�WKH�QHFHVVDU\�FDUH�IRU�PLJUDQW�
FKLOGUHQ��$OWKRXJK�$:$6�LV�UHVSRQVLEOH�IRU�DFFRPPRGDWLRQ�RI�UHIXJHH�DQG�VRPH�PLJUDQW�
JURXSV��LW�LV�QRW�D�ZHOIDUH�RUJDQLVDWLRQ�OLNH�$SSRƤƤ�

x� 7KH�LPSRUWDQFH�RI�UHJXODULVDWLRQ�RI�LQIRUPDO�IRVWHULQJ�WR�FRQWDLQ�DEXVH�
x� 8QIRUWXQDWHO\��LQIRUPDO�IRVWHULQJ�LV�WDNLQJ�WKH�SODFH�RI�FKLOGFDUH��7KH�ELJJHVW�QHHG�WKHUH�LV�

DPRQJ�UHIXJHH�IDPLOLHV�LV�WKDW�RI�FKLOGFDUH�DQG�WKLV�LV�QRW�EHLQJ�PHW��$V�D�UHVXOW��PLJUDQW�
IDPLOLHV�� RXW� RI� GHVSHUDWLRQ�� HQG� XS� LQ� LQIRUPDO� IRVWHULQJ� DUUDQJHPHQWV� DQG� FKLOGUHQ�
XQQHFHVVDULO\�VHSDUDWHG�IURP�WKHLU�ELUWK�IDPLO\�

x� 7KH� DYDLODELOLW\� RI� IRVWHU� FDUH� IRU�PLJUDQW� FKLOGUHQ�� ,W�ZDV� TXHVWLRQHG�ZKHWKHU�PLJUDQW�
IDPLOLHV�DUH�DZDUH�RI�WKH�IRVWHU�FDUH�VHUYLFH��6XFK�D�VHUYLFH�LV�UHTXLUHG�LQ�VRPH�FDVHV�VXFK�
DV�WKDW�RI�PHQWDO�KHDOWK�SUREOHPV�

x� 7KH�VSHFL¾F�QHHGV�RI�XQDFFRPSDQLHG�PLQRUV��)RVWHULQJ�ZRXOG�DOVR�EH�D�GHVLUDEOH�RSWLRQ�
IRU� VRPH�XQDFFRPSDQLHG�PLJUDQW�PLQRUV��8QDFFRPSDQLHG�PLJUDQW�PLQRUV� DUH� FXUUHQWO\�
SODFHG�LQ�D�VSHFLDOLVHG�FKLOGUHQµV�KRPH�IRU�XQDFFRPSDQLHG�PLQRUV��RU�VRPHWLPHV�SHQGLQJ�D�
SODFHPHQW�WKH\�DUH�DFFRPPRGDWHG�LQ�RQH�RI�WKH�PLJUDQW�RSHQ�FHQWUHV��7KH�IROORZLQJ�SRLQWV�
ZHUH�PHQWLRQHG�

o 7KHLU�FDUH�SODQ�VKRXOG�ORRN�LQWR�SRVVLEOH�IRVWHULQJ�RU�HYHQ�DGRSWLYH�DUUDQJHPHQWV�
o 7KHUH�VKRXOG�EH�D�¾QDQFLDO�LQFHQWLYH�WR�VXSSRUW�IRVWHU�FDUHUV�EH\RQG�WKH�DJH�RI����

\HDUV��DW�OHDVW�XQWLO����\HDUV��
o -XVW�DV�ZLWK�RWKHU�FKLOGUHQ�ZLWK�VSHFLDOLVHG�QHHGV��JLYHQ�WKH�DGGLWLRQDO�GLI¾FXOWLHV�

WKHUH� VKRXOG� EH� LQFHQWLYHV� WR� HQFRXUDJH�� VSHFL¾FDOO\�� WKH� IRVWHULQJ� RI� PLJUDQW�
FKLOGUHQ�

o 7KLV�JURXS�IRUPV�SDUW�RI�D�ODUJHU�´FKLOGUHQ�LQ�QHHGµ�JURXS�DQG�WKLV�VKRXOG�EH�PDGH�
FOHDU�LQ�WKH�SXEOLF�GLVFRXUVH�

x� 7KH� LVVXHV� EURXJKW� DERXW� E\� UHIXJHH� UHVHWWOHPHQW�� 7KH� SURFHVV� IRU� UHIXJHH� UHVHWWOHPHQW�
JHQHUDOO\�WDNHV�DURXQG�WZR�\HDUV�LQ�WRWDO��,W�LQFOXGHV�LQWHUYLHZV�¾UVW�ZLWK�81+&5��WKHQ�ZLWK�
,20�DQG�WKHQ�XVXDOO\�ZLWK�WKH�8�6��EHLQJ�WKH�UHVHWWOHPHQW�FRXQWU\��ZKLFK�DOVR�LQFOXGHV�WKHLU�
RZQ�VHFXULW\�FKHFN��

o 7KH�PLJUDQWV�DUH�LQWHUYLHZHG�WRJHWKHU�DV�D�IDPLO\��DQG�LW�LV�DVVXPHG�E\�WKH�DXWKRULWLHV�
LQ�FKDUJH�WKDW�WKH�SDUHQWV�KDYH�WKH�FXVWRG\�RI�WKH�FKLOG�HYHQ�LI�WKH�FKLOG�KDV�EHHQ�
IRVWHUHG�IRU�PDQ\�\HDUV�

o 2WKHU�LQIRUPDO�FDUHUV�°�PHDQLQJIXO�FDUHUV�°�DUH�DOVR�FRQWDFWHG�E\�SKRQH��81+&5�
VWDII�H[SODLQ�UHVHWWOHPHQW�WR�WKH�LQIRUPDO�FDUHUV��7KH\�GR�QRW�DVVXPH�WKDW�WKH�PLJUDQW�
SDUHQWV�ZLOO�KDYH�H[SODLQHG�WKH�GHWDLOV��81+&5�VWDII�DVN�WKH�LQIRUPDO�FDUHUV�IRU�
FRPPHQWV� DQG� LQIRUPDWLRQ� DERXW� WKH� UHODWLRQVKLS�� 7KH� DLP� RI� WKLV� FRQWDFW� LV� WR�
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HVWDEOLVK�ZKDW�NLQG�RI�D�UHODWLRQVKLS�WKHUH�KDV�EHHQ�ZLWK�WKH�FKLOGUHQ�DQG�ZKHWKHU�
DQ\WKLQJ�WULJJHUV�VXVSLFLRQ�RI�VRPHWKLQJ�WKDW�FRXOG�DIIHFW�WKH�FKLOGUHQ�

o 81+&5�XVH�WKH�%,'�RU�%,$�DVVHVVPHQW�°�WKDW�LV��WKH�´EHVW�LQWHUHVWV�GHWHUPLQDWLRQµ�
RU�´EHVW� LQWHUHVWV� DVVHVVPHQWµ�ZKHQ� WDNLQJ� DQ\�GHFLVLRQV� RQ� UHIXJHH� UHVHWWOHPHQW�
ZKLFK�LQYROYH�FKLOGUHQ�

o 7KH�RQXV�RI�UHVSRQVLELOLW\�LV�RQ�WKH�SDUHQWV�WR�EUHDN�WKH�QHZV�WR�WKH�FKLOGUHQ�DQG�
SUHSDUH�WKHP�IRU�UHVHWWOHPHQW�

4.3 Other recommendations

$SDUW�IURP�WKH�UHFRPPHQGDWLRQV�WKDW�ZHUH�PHQWLRQHG�DERYH�ZKHQ�DGGUHVVLQJ�WKH�SUHYLRXV�UHVHDUFK�
TXHVWLRQV�� WKHUH�ZHUH�D� IHZ�RWKHU� VSHFL¾F� UHFRPPHQGDWLRQV� WKDW�GLG�QRW� IDOO� GLUHFWO\�XQGHU� WKH�
DERYH�DUHDV�RI�GLVFXVVLRQ��7KH\�DUH�OLVWHG�KHUH�

x� %HWWHU�DQG�PRUH�VSHFLDOLVHG�WUDLQLQJ�RI�VRFLDO�ZRUNHUV�
x� $FFUHGLWHG�WUDLQLQJ�RI�IRVWHU�FDUHUV��ERWK�DW�DGPLVVLRQ�DQG�RQJRLQJ�SURIHVVLRQDO�GHYHORSPHQW��
x� ,PPHGLDWH�DVVLVWDQFH�WR�EH�HDVLO\�DFFHVVLEOH�DQG�DYDLODEOH�EHIRUH�DQG�GXULQJ�WLPH�RI�FULVLV�
x� 7KH�DYDLODELOLW\�RI�PRUH�SV\FKRORJLFDO�VHUYLFHV�
x� $�PRUH�KXPDQH�PDQQHU�RI�WDNLQJ�FKLOGUHQ�LQWR�FDUH�LQ�HPHUJHQFLHV�
x� %HWWHU�JHQHUDO�DQG�¾QDQFLDO�VXSSRUW�RI�IRVWHU�FDUHUV�
x� $�PDMRU�UHGXFWLRQ�LQ�WKH�FDVHORDG�RI�/$&�VRFLDO�ZRUNHUV�
x� $GGUHVVLQJ�IDFWRUV�WKDW�OHDG�WR�WKH�IUHTXHQW�FKDQJHV�LQ�WKH�FKLOGµV�VRFLDO�ZRUNHU�
x� 7KH�JUDQWLQJ�RI�WKH�VDPH�IDPLO\�IULHQGO\�¾QDQFLDO�SDFNDJHV��WD[�UHEDWHV�DQG�HPSOR\PHQW�

EHQH¾WV�WR�IRVWHU�FDUHUV�DV�WKDW�DYDLODEOH�IRU�ELUWK�DQG�DGRSWLYH�SDUHQWV�
x� $IWHU�FDUH�VHUYLFHV�DYDLODEOH�IRU�IRVWHUHG�FKLOGUHQ�DQG�IRU�IRVWHU�FDUHUV�

4.4 Concluding remarks 

7KH�RYHUDOO�SLFWXUH�WKDW�HPHUJHV�LV�RQH�RI�FRPSOH[�VWRULHV�RI�WKH�GLIIHUHQW�YDOLG�FRQWULEXWLRQV�PDGH�
E\�HDFK�LQGLYLGXDO�DGXOW�LQYROYHG�LQ�WKH�FDUH�RI�WKH�FKLOGUHQ��7KH�IRVWHU�FDUHUV�LQWHUYLHZHG�GLVSOD\HG�
ORYH�DQG�JHQHURVLW\��7KHLU�UHVSRQVHV�VXJJHVWHG�WKDW�WKH\�KDG�D�YDOLG�DQG�LPSRUWDQW�FRQWULEXWLRQ�
WR�PDNH�ZKHUH�LPSURYHPHQWV�RI�WKH�V\VWHP�ZHUH�FRQFHUQHG��7KRVH�ZKR�ZHUH�IRVWHULQJ�FKLOGUHQ�
DW� WKH� WLPH�RI� WKH� LQWHUYLHZV�ZHUH�NHHQ� WR�FRQWULEXWH� WRZDUGV� WKH�VKRUW°WHUP�DQG�WKH� ORQJ�WHUP�
EHVW�LQWHUHVWV�RI�WKH�FKLOGUHQ��$OO�EXW�RQH�RI�WKH�IRVWHU�FDUHUV�ZKRVH�IRVWHUHG�FKLOGUHQ�KDG�HLWKHU�
JURZQ�RXW�RI�FDUH�RU�ZKRVH�SODFHPHQWV�KDG�EURNHQ�GRZQ�ZHUH�VWLOO�WDNLQJ�DQ�DFWLYH�SDUW�LQ�WKH�
ZHOOEHLQJ�RI� WKH�DGROHVFHQWV� WKH\�KDG� IRVWHUHG��6RPH�GHVFULEHG�KRZ� WKH� IRVWHUHG�FKLOGUHQ�ZKR�
JUHZ� RXW� RI� WKH� FDUH� V\VWHP� VWLOO� UHTXLUHG� WKH� VXSSRUW� RI� WKHLU� IRVWHU� FDUHUV� XQWLO� WKH\� IHOW� WKDW�
WKH\�FRXOG�OLYH�LQGHSHQGHQWO\��7KH\�GHVFULEHG�KRZ�WKH�DGROHVFHQWV�DOVR�DSSUHFLDWHG�WKH�VXSSRUW�
V\VWHP�WKDW�\RXQJ�DGXOWV�QHHG�ZKHQ�WKH\�WRR�VWDUW�WR�KDYH�IDPLOLHV�RI�WKHLU�RZQ��:LWK�UHJDUGV�WR�
SODFHPHQW�EUHDNGRZQV��WKH�IRVWHU�FDUHUV�UHFRXQWHG�KRZ�WKH\�ZHOFRPHG�WKH�\RXQJ�SHUVRQV�EDFN�
LQWR�WKH�IDPLO\�ZKHQ�WKH\�UHWXUQHG�IRU�WKH�ORYH��WKH�VHFXULW\��WKH�XQGHUVWDQGLQJ�DQG�WKH�VXSSRUW�WKDW�
WKH\�KDG�HQMR\HG�LQ�WKHLU�IRVWHU�IDPLO\�

7KH�ELUWK�IDPLOLHV�IHOW�XQVXSSRUWHG�ZLWKLQ�WKH�ZHOIDUH�V\VWHP��7KH\�GLG�QRW�HQWHUWDLQ�PXFK�KRSH�
DW�DFKLHYLQJ�WKH�IDPLO\�UHLQWHJUDWLRQ�WKDW� WKH\�ORQJHG�IRU��7KHLU�UHVSRQVHV�FRUURERUDWHG�WKH�FDOO�
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IRU�PRUH� VHUYLFHV� WR� VXSSRUW� ELUWK� IDPLOLHV� WKDW�ZDV� IUHTXHQWO\� DUWLFXODWHG� E\� D�ZLGH� UDQJH� RI�
VWDNHKROGHUV��7KHUH�ZDV�JHQHUDO�DJUHHPHQW�WKDW�XOWLPDWHO\�LW�ZDV�WKH�FKLOGUHQ�ZKR�VXIIHUHG�DV�D�
UHVXOW�RI�WKLV�XQGHUGHYHORSHG�DUHD�RI�VHUYLFH��7KLV�DOVR�KDG�QHJDWLYH�UHSHUFXVVLRQV�RQ�WKH�TXDOLW\�
RI�6$9V�WKDW�ZHUH�QRW�FRQVLGHUHG�WR�EH�DV�SURIHVVLRQDO�DV�DOPRVW�DOO�VWDNHKROGHUV��LQFOXGLQJ�6$9�
VXSHUYLVRUV�WKHPVHOYHV��ZLVKHG�WKHP�WR�EH�

7KH� VRFLDO� ZRUNHUV�� DV� ZHOO� DV� WKH� RWKHU� ZHOIDUH� DJHQF\� SURIHVVLRQDOV�� GLVSOD\HG� D� KLJK� OHYHO�
RI� SURIHVVLRQDOLVP� DQG� FRPPLWPHQW� DPLG� KLJK� FDVHORDGV� DQG� ULVN� RI� EXUQRXW�� 7KH\� GLVSOD\HG�
D� SURIHVVLRQDO� DQG� VHQVLWLYH� JUDVS� RI� WKH� HVVHQWLDOV� RI� WKH� VLWXDWLRQV��+RZHYHU�� WKH\�ZHUH� DOVR�
FRQVFLRXV�RI�WKH�IDFW�WKDW�WKHLU�ZRUNORDG�GLG�QRW�DOORZ�WKHP�WR�FDUU\�RXW�WKHLU�ZRUN�DV�WKH\�NQHZ�
WKDW� LW�QHHGHG�WR�EH�GRQH��7RJHWKHU�ZLWK�RWKHU�SURIHVVLRQDOV� LQ� WKH�¾HOG�� WKH\�ZHUH�DUWLFXODWH� LQ�
PHQWLRQLQJ�ZKDW�IXUWKHU�UHVRXUFHV��VWUXFWXUHV�DQG�OHJDO�SURYLVLRQV�ZHUH�EDGO\�QHHGHG�LQ�RUGHU�WR�
SURYLGH�D�EHWWHU�VHUYLFH��$�FRPPRQ�FRQFHUQ�WKDW�ZDV�VKDUHG�E\�WKH�ZLGHU�¾HOG�RI�VWDNHKROGHUV�ZDV�
WKH�QHHG�IRU�PRUH�FROODERUDWLRQ�EHWZHHQ�VWDNHKROGHUV�WKDW�PDWWHUHG�LQ�WKH�OLYHV�RI�WKH�FKLOGUHQ�DQG�
WKH�VRFLDO�VHUYLFHV�

7R� D� FHUWDLQ� H[WHQW�� WKH� SLFWXUH� WKDW� HPHUJHV� LV� DOVR� IUDJPHQWHG�� 7KLV� LV� EHFDXVH� WKH� GLIIHUHQW�
SHUVSHFWLYHV� HPHUJH� IURP�VWDNHKROGHUV�ZKR�DUH�YLHZLQJ� WKH� ODQGVFDSH� IURP� WKHLU� ´QLFKHµ�SRLQW�
RI� YLHZ�� 7KH� ¾QGLQJV� VXJJHVW� WKDW� GLYHUJHQW� YLHZSRLQWV� FRXOG� EH� LPSHGLQJ� WKH� VHUYLFH� IURP�
PDNLQJ� EHWWHU� XVH� RI� WKH� OLPLWHG� UHVRXUFHV� DYDLODEOH�� +RZHYHU�� WKH� RYHUDOO� DJUHHPHQW� ZDV� IDU�
PRUH�VLJQL¾FDQW�WKDQ�WKHVH�GLIIHUHQFHV��,W�FDOOV�IRU�D�VXEVWDQWLDO�UHDVVHVVPHQW�RI�WKH�FXUUHQW�OHJDO��
VWUXFWXUDO��DQG�KXPDQ�UHVRXUFHV�DYDLODEOH�IRU�WKH�VHFWRU�ZLWK�D�YLHZ�WR�LQFUHDVH�DQG�LPSURYH�XSRQ�
ZKDW�LV�FXUUHQWO\�DYDLODEOH�
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CHAPTER 5: OVERALL CONCLUSIONS

$Q�LPSRUWDQW�FRQWULEXWLRQ�RI�WKLV�VWXG\�LV�WKDW�LW�KDV�JLYHQ�FHQWUDO�DWWHQWLRQ�WR�WKH�YRLFH�RI�FKLOGUHQ�
DQG�\RXQJ�SHUVRQV�ZKR�DUH�H[SHULHQFLQJ�RU�KDYH�H[SHULHQFHG�IRVWHU�FDUH�LQ�0DOWD��7KLV�VWXG\�KDV�
DOVR�EHHQ�FRQFHUQHG�ZLWK�WKH�YLHZV�RI�D�VSHFWUXP�RI�DGXOW�VWDNHKROGHUV��,Q�WKLV�FKDSWHU��ZH�DUH�QRW�
VXPPDULVLQJ�ZKDW�WKH�UHVSRQGHQWV�KDYH�VDLG��$V�WKH�HVVHQFH�RI�WKHLU�FRQWULEXWLRQ�LV�LQ�WKH�GHWDLO��
QR�VXPPDU\�FDQ�GR�MXVWLFH�WR�WKH�FRQWULEXWLRQ�PDGH�E\�UHVSRQGHQWV��+RZHYHU��WDNHQ�DV�D�ZKROH��
WKH�UHVSRQVHV�VXJJHVW�WKDW�LQ�JHQHUDO��HYHQ�WKRXJK�PDQ\�FKLOGUHQ�DUH�UHFHLYLQJ�D�JRRG�DQG�ORYLQJ�
XSEULQJLQJ�LQ�IRVWHU�FDUH��WKHUH�LV�QR�URRP�IRU�FRPSODFHQF\�DERXW�VHUYLFH�SURYLVLRQ��7KH�UHVSRQVHV�
VXJJHVW�WKDW�WKHUH�LV�VR�PXFK�PRUH�WKDW��DV�D�QDWLRQ��ZH�VKRXOG�EH�GRLQJ�IRU�FKLOGUHQ�LQ�RXU�FDUH�
ZKR�DUH�²HQWLWOHG�WR�VSHFLDO�SURWHFWLRQ�DQG�DVVLVWDQFH�SURYLGHG�E\�WKH�6WDWH³��81&5&��$UW��������

7KH�HPSLULFDO�¾QGLQJV�KDYH�LQGLFDWHG�ZKHUH�0DOWD�FRXOG�DQG�VKRXOG�EH�GRLQJ�EHWWHU�ZLWKLQ�WKH�
V\VWHP�RI�IRVWHU�FDUH��7KHUH�LV�D�UHPDUNDEOH�FRQVLVWHQF\�EHWZHHQ�ZKDW�WKH�UHVSRQGHQWVµ�FRQWULEXWLRQV�
VXJJHVW��ZKDW�WKH�*XLGHOLQHV�VXJJHVW�DQG�ZKDW�WKH�&RPPLWWHH�VSHFL¾FDOO\�UHFRPPHQGV�UHJDUGLQJ�
DUHDV� RI� FRQFHUQ� LQ� LWV� ����� FRQFOXGLQJ� REVHUYDWLRQV� RQ�0DOWDµV� 6HFRQG� 3HULRGLF� 5HSRUW�� 3XW�
WRJHWKHU��WKHVH�VHSDUDWH�VRXUFHV�RI�UHFRPPHQGDWLRQV�FRXOG�VHUYH�DV�DQ�LPSHWXV�WR�SXVK�IRUZDUG�
ZLWK�WKH�UHTXLUHG�OHJLVODWLYH��DGPLQLVWUDWLYH�DQG�SROLF\�LPSURYHPHQWV�

Family environment and alternative care

7KH�IXQGDPHQWDO�ULJKW�RI�WKH�FKLOG�WR�IDPLO\�OLIH�DQG�WR�JRRG�DOWHUQDWLYH�FDUH�LV�FOHDUO\�VWDWHG�LQ�WKH�
81&5&��:LWKLQ�WKLV�FRQWH[W��WKH�6WDWH�KDV�WKH�GXW\�WR�VXSSRUW�WKH�FKLOGUHQµV�ELUWK�IDPLOLHV��WKHLU�
IRVWHU�FDUHUV��WKHLU�VRFLDO�ZRUNHUV�DQG�WKH�UHOHYDQW�DJHQFLHV��,Q�IDFW��RQH�RI�WKH�VSHFL¾F�SXUSRVHV�
RI�WKH�*XLGHOLQHV�LV�WR�´VHW�RXW�GHVLUDEOH�RULHQWDWLRQV�IRU�SROLF\�DQG�SUDFWLFHµ�WKDW��LQWHU�DOLD��VHHN�
WR�²VXSSRUW�HIIRUWV�WR�NHHS�FKLOGUHQ�LQ��RU�UHWXUQ�WKHP�WR��WKH�FDUH�RI�WKHLU�IDPLO\�RU��IDLOLQJ�WKLV��WR�
¾QG�DQRWKHU�DSSURSULDWH�DQG�SHUPDQHQW�VROXWLRQª³���D��

�$��%LUWK�IDPLOLHV

7KH�*XLGHOLQHV� VWUHVV� WKH� LPSRUWDQFH�RI�GLUHFWLQJ�HIIRUWV� DW� VXSSRUW� VHUYLFHV� IRU� IDPLOLHV��:LWK�
UHIHUHQFH� WR� IDPLO\� HQYLURQPHQW� LQ� JHQHUDO�� LQ� LWV� ����� &RQFOXGLQJ� 5HFRPPHQGDWLRQV� WKH�
&RPPLWWHH�VWDWHG�WKDW�²VXSSRUW�VHUYLFHV�IRU�IDPLOLHV�DUH�VWLOO�LQVXI¾FLHQW³��SDU������,W�WKLV�UHVSHFW��
WKH�&RPPLWWHH� UHFRPPHQGV� WKDW�0DOWD�²LQWHQVLI\� LWV� HIIRUWV� WR� UHQGHU�DSSURSULDWH�DVVLVWDQFH� WR�
SDUHQWV�DQG�OHJDO�JXDUGLDQV�LQ�WKH�SHUIRUPDQFH�RI�WKHLU�FKLOG�UHDULQJ�UHVSRQVLELOLWLHV�ZLWK�WLPHO\�
UHVSRQVHV�DW�WKH�ORFDO�OHYHOª³��SDU�����

7KH�FKLOG�DQG�DGXOW� UHVSRQGHQWV�ZHUH� LQ�JHQHUDO�DJUHHPHQW�ZLWK� WKLV� UHTXLUHPHQW�DQG�ZLWK� WKH�
UHODWHG�UHTXLUHPHQW�RI�RQJRLQJ�VXSSRUW�IRU�ELUWK�IDPLOLHV�RQFH�WKH�FKLOG�KDG�EHHQ�SODFHG�LQ�FDUH��
7KH\�DOVR�KLJKOLJKWHG�WKH�DGYHUVH�FRQVHTXHQFHV�RI�WKH�ODFN�RI�WLPHO\�PRQLWRULQJ�DQG�RI�DGHTXDWH�
VXSSRUW�RI�WKH�FKLOGUHQµV�ELUWK�SDUHQWV�ZKLOH�WKH�FKLOGUHQ�ZHUH�LQ�FDUH��2QH�RI�WKH�IDFWRUV�WKDW�ZDV�
PHQWLRQHG�DQG�WKDW�FRXOG�KHOS�WKH�VLWXDWLRQ�ZDV�WKH�VWDWXWRU\�DSSRLQWPHQW�RI�D�VRFLDO�ZRUNHU�WR�WKH�
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ELUWK�IDPLO\�ZKHQ�WKH�FKLOG�ZDV�SODFHG�LQ�FDUH�DV�LV�SURSRVHG�LQ�WKH������&KLOG�3URWHFWLRQ�%LOO����

7KLV�FRQFHUQ�ZDV�VHHQ�DV�RQH�RI�WKH�FUXFLDO�DQG�IDU�UHDFKLQJ�VKRUWFRPLQJV�RI�WKH�VHUYLFH�SURYLGHG�
WR�FKLOGUHQ�LQ�FDUH��7KH�UHVSRQVHV�VXJJHVWHG�WKDW�WKH�VXIIHULQJ�WKDW�WKLV�FDXVHG�WKH�FKLOGUHQ�ZDV�
HYLGHQW�LQ�PDQ\�ZD\V�

6WDNHKROGHUV�ZKR�DOVR�GHVLUHG�WR�VHH�PRUH�SUHYHQWLYH�ZRUN�ZLWK�DW�ULVN�IDPLOLHV�VXJJHVWHG�´WLPHO\�
UHVSRQVHVµ� WR� DW�ULVN� IDPLOLHV�� 3ROLF\�PDNHUV� VWUHVVHG� WKDW� WLPHO\� LQWHUYHQWLRQ� DQG� VXSSRUW�ZDV�
FUXFLDO� IRU� WZR�PDLQ� UHDVRQV�DPRQJ�RWKHUV��2QH� UHDVRQ�ZDV� WKDW� WKH� ODWHU� WKH� LQWHUYHQWLRQ�DQG�
VXSSRUW�� WKH�PRUH� WKH� SUREOHPV�ZHUH� DOORZHG� WR� HVFDODWH��7KH�RWKHU� UHDVRQ�JLYHQ�ZDV� WKDW� WKH�
ORQJHU�WKH�FKLOGUHQ�OLYHG�LQ�IDPLOLHV�ZLWK�VHYHUH�SUREOHPV��WKH�PRUH�GLI¾FXOW�LW�EHFDPH�WR�DGGUHVV�
WKHLU�QHHGV��7KH�FKLOGUHQ�PD\�DOVR�KDYH�PLVVHG�RXW�RQ�UHFHLYLQJ�DSSURSULDWH�FDUH�DW�WKH�WLPH�ZKHQ�
WKH\�ZHUH�GHYHORSLQJ�PRVW�UDSLGO\��7KXV�WKHLU�GHYHORSPHQW�PD\�EH�YHU\�DGYHUVHO\�DIIHFWHG��/DWH�
LQWHUYHQWLRQ� DOVR�PDGH� LW�PRUH� GLI¾FXOW� WR� ¾QG� D� VXLWDEOH� DQG� SRWHQWLDOO\� ORQJ�WHUP� SODFHPHQW�
VKRXOG�WKLV�EH�UHTXLUHG�

0RQLWRULQJ�DQG�VXSSRUWLQJ�WKH�ELUWK�IDPLO\�ZKHQ�WKH�FKLOG�ZDV�WDNHQ�LQWR�FDUH�ZDV�DOVR�JHQHUDOO\�
FRQVLGHUHG� DQ� HVVHQWLDO� HOHPHQW� LQ� SHUPDQHQF\� SODQQLQJ�� ,W� ZDV� XQGHUVFRUHG� WKDW� SHUPDQHQF\�
SODQQLQJ�ZDV�DV�HVVHQWLDO�WR�WKH�VKRUW�WHUP�DV�ZHOO�DV�WR�WKH�ORQJ�WHUP�ZHOOEHLQJ�RI�WKH�FKLOG��7KLV�
FRQFHUQ�ZDV�LQ�OLQH�ZLWK�WKH�UHTXLUHPHQWV�RI�$UWLFOH����RI�WKH�81&5&��$UWLFOH����VWLSXODWHV�WKH�
UHTXLUHPHQWV�UHJDUGLQJ�WKH�DOWHUQDWLYH�FDUH�WKDW�WKH�6WDWH�LV�REOLJHG�WR�SURYLGH�FKLOGUHQ�GHSULYHG�RI�
WKHLU�IDPLO\�HQYLURQPHQW��$PRQJ�WKHVH��LW�LQFOXGHV�WKDW�²ZKHQ�FRQVLGHULQJ�VROXWLRQV��GXH�UHJDUG�
VKDOO� EH�SDLG� WR� WKH�GHVLUDELOLW\�RI� FRQWLQXLW\� LQ� D� FKLOGµV�XSEULQJLQJ³�� �81&5&���������� �7KLV�
DVSHFW�LV�IXUWKHU�¿HVKHG�RXW�LQ�WKH�*XLGHOLQHV�

²WR�VXSSRUW�WKH�FKLOG�DQG�WKH�IDPLO\�IRU�KLV�KHU�SRVVLEOH�UHWXUQ�WR�WKH�IDPLO\��
KLV�KHU�VLWXDWLRQ�VKRXOG�EH�DVVHVVHG�E\�D�GXO\�GHVLJQDWHG�LQGLYLGXDO�RU�WHDP�
ZLWK� DFFHVV� WR� PXOWLGLVFLSOLQDU\� DGYLFH�� LQ� FRQVXOWDWLRQ� ZLWK� WKH� GLIIHUHQW�
DFWRUV� LQYROYHG� �WKH� FKLOG�� WKH� IDPLO\�� WKH� DOWHUQDWLYH� FDUHJLYHU��� VR� DV� WR�
GHFLGH�ZKHWKHU�WKH�UHLQWHJUDWLRQ�RI�WKH�FKLOG�LQ�WKH�IDPLO\�LV�SRVVLEOH�DQG�LQ�
WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��ZKLFK�VWHSV�WKLV�ZRXOG�LQYROYH�DQG�XQGHU�ZKRVH�
VXSHUYLVLRQ³��3DU�����

5HVSRQGHQWV�QRWHG�WKDW�LW�PD\�EH�WKH�FDVH�WKDW�ZKHQ�D�FKLOG�KDV�EHHQ�LQ�D�IRVWHU�IDPLO\�VLQFH�LQIDQF\�
DQG�IRU�D�QXPEHU�RI�\HDUV��UHLQWHJUDWLRQ�ZLWK�WKH�ELUWK�IDPLO\�PD\�QRW�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�D�
FKLOG��,W�ZDV�VWDWHG�WKDW�WKLV�ZDV�SDUWLFXODUO\�WKH�FDVH�HLWKHU�ZKHQ�WKH�SUREOHPV�RI�WKH�ELUWK�IDPLO\�
KDG�QRW�EHHQ�UHVROYHG�LQ�D�WLPHO\�PDQQHU�DQG�RU�ZKHQ�PHDQLQJIXO�FRQWDFW�ZLWK�WKH�ELUWK�IDPLO\�

����&KLOG�3URWHFWLRQ�$FW��2XW�RI�+RPH�&DUH��������2QH�UHVSRQGHQW�DOVR�XQGHUVFRUHG�RWKHU�SRWHQWLDO�EHQH¾WV�LQFOXGHG�
LQ�WKLV�%LOO�ZLWK�UHJDUGV�WR�ELUWK�IDPLOLHV�RI�FKLOGUHQ�ZKR�PD\�EH�DW�ULVN��7KHVH�ZHUH�WKH�LQFOXVLRQ�RI�WKH�SRVVLELOLW\�
RI�WUHDWPHQW�RUGHUV�DQG�WKH�SRVVLELOLW\�RI�UHPRYDO�RUGHUV��7KHVH�VWDWXWRU\�SURYLVLRQV�ZHUH�FRQVLGHUHG�WR�EH�LQ�WKH�EHVW�
LQWHUHVWV�RI�WKH�FKLOG�

����3URIHVVLRQDOV�SRLQWHG�RXW�WKDW�WKH�PDQQHU�LQ�ZKLFK�LQGLYLGXDO�FKLOGUHQµV�QHHGV�IRU�SHUPDQHQF\�VKRXOG�EH�DGGUHVVHG�
ZLOO�YDU\�DFFRUGLQJ�WR�PDQ\�IDFWRUV��7KHVH�GLIIHUHQW�IDFWRUV�DQG�FLUFXPVWDQFHV�LQFOXGH��LQWHU�DOLD��WKH�FKLOGUHQµV�DJH��
WKH�DJH�DW�ZKLFK�WKH\�KDYH�EHHQ�WDNHQ�LQWR�FDUH��WKH�OHQJWK�RI�WLPH�WKH\�KDYH�EHHQ�LQ�D�IRVWHU�IDPLO\�DQG�WKH�HPRWLRQDO�
WLHV�WKDW�WKH\�KDYH�EXLOW�ERWK�ZLWK�WKHLU�ELUWK�IDPLO\�DQG�RU�WKHLU�IRVWHU�IDPLO\�
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KDG�QRW�EHHQ�UHJXODU�DQG�ZHOO�PDQDJHG��$�FDVH�RI�WZR�IRVWHUHG�FKLOGUHQ�ZDV�PHQWLRQHG�E\�WKHLU�
ELUWK�IDPLO\��7KH�ELUWK�IDPLO\�PHPEHUV�H[SUHVVHG�WKDW�WKH\�NQHZ�WKDW�WKHLU�FKLOGUHQ�KDG�IRUPHG�
VXFK�D�VWURQJ�IDPLO\�ERQG�ZLWK�WKH�IRVWHU�IDPLO\�WKDW�WKH�FKLOGUHQ�KDG�HPSKDWLFDOO\�H[SUHVVHG�WKDW�
WKH\�GLG�QRW�ZDQW�WR�EH�UHLQWHJUDWHG�ZLWK�WKH�ELUWK�IDPLO\��7KH�FKLOGUHQ�KDG�EHHQ�VHSDUDWHG�IURP�
WKHLU�ELUWK�IDPLO\�DW�ELUWK�DQG�WKH�ELUWK�IDPLO\�PHPEHUV�FODLPHG�WKDW�WKH\�KDG�QRW�UHFHLYHG�HQRXJK�
VXSSRUW�WR�RYHUFRPH�WKHLU�VRFLDO�DQG�DGGLFWLRQ�SUREOHPV��6RPH�VHUYLFH�SURYLGHUV�DOVR�H[SUHVVHG�
FRQFHUQ�DERXW�KRZ�IDU�VRPH�FDVHV�RI�IDPLO\�UHLQWHJUDWLRQ�ZHUH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��7KH�
(&W+5�KDV�UHLWHUDWHG�WKDW�DIWHU�D�²FRQVLGHUDEOH³�SHULRG�RI�WLPH�KDV�HODSVHG�VLQFH�D�FKLOG�KDV�EHHQ�
LQ�RXW�RI�KRPH�FDUH��WKH�EHVW�LQWHUHVWV�RI�FKLOGUHQ�PD\�EH�QRW�WR�EH�WDNHQ�DZD\�IURP�WKHLU�GH�IDFWR�
IDPLO\��VHH�.�$��Y��)LQODQG��QR������������������-DQXDU\��������7KH�(&W+5�KDV�UHSHDWHGO\�VWDWHG�
WKDW�LQ�VRPH�FDVHV��WKLV�FRQVLGHUDWLRQ�PD\�RYHUULGH�WKH�IDPLO\�UHXQL¾FDWLRQ�ULJKWV�RI�ELUWK�SDUHQWV��
+RZHYHU��LQ�FLUFXPVWDQFHV�VLPLODU�WR�WKH�.�$��Y�)LQODQG�MXGJPHQW�FLWHG�DERYH��WKH�FRXUW�PD\�VWLOO�
FRQFOXGH�WKDW�WKH�ELUWK�SDUHQWVµ�ULJKWV�XQGHU�$UWLFOH���RI�WKH�&RQYHQWLRQ�KDYH�EHHQ�YLRODWHG��,Q�WKH�
ODWWHU�FDVH��WKH�SDUHQWVµ�ULJKWV�ZHUH�IRXQG�WR�EH�YLRODWHG�DV�D�UHVXOW�RI�WKH�DXWKRULWLHVµ�IDLOXUH�WR�WDNH�
VXI¾FLHQW�VWHSV�WRZDUGV�D�SRVVLEOH�UHXQL¾FDWLRQ�RI�WKH�DSSOLFDQWVµ�IDPLO\��7KH�(&W+5�VFUXWLQLVHG�
KRZ�PXFK�WKH�VRFLDO�VHUYLFHV�KDG�IRUHVHHQ�SK\VLFDO�UHXQL¾FDWLRQ�RI�WKH�IDPLO\�DQG�ZKDW�PHDVXUHV�
DLPHG�DW�VXFK�UHXQL¾FDWLRQ�KDG�FDUULHG�RXW�E\�WKH�)LQQLVK�VRFLDO�VHUYLFHV��&RQVHTXHQWO\��7KH�*UDQG�
&KDPEHU��OLNH�WKH�&KDPEHU��²IRXQG�D�YLRODWLRQ�RI�$UWLFOH���E\�UHDVRQ�RI�WKH�IDLOXUH�RI�WKH�)LQQLVK�
FKLOG�ZHOIDUH�DXWKRULWLHV�WR�SD\�VXI¾FLHQW�KHHG�WR�WKH�SRVVLEOH�UHXQL¾FDWLRQ�RI�WKH�DSSOLFDQWVµ�IDPLO\�
ZKHQ�LPSOHPHQWLQJ�WKH�FDUH�PHDVXUHV³��LELG��SDU������

7KH�*XLGHOLQHV�VWDWH�WKDW�RSWLRQV�WR�UHLQWHJUDWH�FKLOGUHQ�LQ�WKHLU�ELUWK�IDPLOLHV�VKRXOG�EH�´D�NH\�
SDUW�RI�D�FDUH�UHYLHZ�SURFHVVµ��LELG��S�������$PRQJ�WKH�JXLGHOLQHV�SURYLGHG�UHJDUGLQJ�ZKDW�QDWLRQDO�
SROLF\�VKRXOG�LQFOXGH�LQ�WKLV�UHVSHFW��WKH�*XLGHOLQHV�DOVR�VSHFLI\�WKDW�SROLF\�VKRXOG�²HQVXUH�WKDW�WKH�
GHFLVLRQ�WR�UHXQLI\�D�FKLOG�ZLWK�KLV�KHU�IDPLO\�OHDGV�WR�D�SODQQHG�DQG�JUDGXDO�SURFHVV�GXULQJ�ZKLFK�
WKH�IDPLO\�LV�SURYLGHG�ZLWK�UHOHYDQW�VXSSRUW"³��LELG���

6RPH�UHVSRQGHQWV�EHOLHYHG�WKDW�WKH�SURSRVHG������&KLOG�3URWHFWLRQ�%LOO�ZRXOG�SURYLGH�DQ�LPSURYHG�
OHJLVODWLYH�IUDPHZRUN�WKDW�DOVR�JDYH�PRUH�VWDWXWRU\�VWUHQJWK�WR�WLPHO\�DQG�LQWHQVLYH�LQWHUYHQWLRQV�
WKDW�FRXOG�IDFLOLWDWH�IDPLO\�UHLQWHJUDWLRQ�ZKHUH�SRVVLEOH�DQG�DGYLVDEOH����,W�FRXOG�DOVR�KHOS�LQ�WKH�
FRQFXUUHQW�SODQQLQJ�RI�ORQJ�WHUP�DOWHUQDWLYH�FDUH�WKDW�ZRXOG�EH�QHFHVVDU\�LI�IDPLO\�UHLQWHJUDWLRQ�
ZDV�QRW�DGYLVDEOH�RU�SRVVLEOH��,Q�WKLV�UHVSHFW��LW�ZDV�VXJJHVWHG�WKDW�SHUPDQHQW�IRVWHULQJ�DQG�RSHQ�
DGRSWLRQ�FRXOG�SURYLGH�WKH�FKLOG�ZKR�FDQQRW�UHWXUQ�WR�WKH�ELUWK�IDPLO\�ZLWK�WKH�VWDELOLW\�WKDW�WKH�
FKLOGµV�ZHOOEHLQJ�UHTXLUHG�

0RUH�VXSSRUW�DQG�PRQLWRULQJ�RI�WKH�IDPLO\�ZDV�DOVR�FRQVLGHUHG�WR�EH�RQH�RI�WKH�SURYLVLRQV�QHFHVVDU\�
IRU� WKH� LPSURYHPHQW� RI� D� FKLOGµV� FRQWDFW� YLVLWV� ZLWK� WKH� ELUWK� IDPLO\�� ,Q� DGGLWLRQ�� LW� ZDV� DOVR�
JHQHUDOO\�FRQVLGHUHG�WKDW�D�PXFK�PRUH�DGHTXDWHO\�UHVRXUFHG�PRQLWRULQJ�DQG�VXSSRUW�RI�VXSHUYLVHG�
DFFHVV�YLVLWV�ZDV�QHFHVVDU\��,Q�IDFW��IRU�YDULRXV�UHDVRQV��WKH�FXUUHQW�V\VWHP�DQG�FRQFHSWXDOLVDWLRQ�
RI� FRQWDFW�ZLWK�ELUWK� IDPLO\�ZDV� IRXQG�ZDQWLQJ�E\�ERWK� WKH�DGXOWV� DQG� WKH�FKLOGUHQ��7KH�ROGHU�
FKLOGUHQ�DSSUHFLDWHG�FRQWDFW�ZLWK�DQG�NQRZOHGJH�RI�WKH�ELUWK�IDPLO\�HYHQ�WKRXJK�WKLV�NQRZOHGJH�

����+HUH� DJDLQ�� WKH� DSSRLQWPHQW� RI� D� VRFLDO�ZRUNHU� IRU� WKH� ELUWK� IDPLO\�� WUHDWPHQW� RUGHUV� DQG� UHPRYDO� RUGHUV�ZHUH�
FRQVLGHUHG�DV�LPSRUWDQW�OHJDO�SURYLVLRQV�WKDW�ZHUH�SURYLGHG�IRU�LQ�WKH������&KLOG�3URWHFWLRQ�%LOO�
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RU�FRQWDFW�FRXOG�EH�GLVWXUELQJ��,W�ZDV�VWURQJO\�LQGLFDWHG�E\�ERWK�WKH�FKLOG�DQG�WKH�DGXOW�UHVSRQGHQWV�
WKDW�D�PRUH�UREXVW�VXSSRUW�V\VWHP�ZDV�UHTXLUHG�LQ�WKLV�DUHD�RI�VHUYLFH�

7KH\�DOVR�DJUHHG�WKDW�PRUH�KXPDQ�DQG�¾QDQFLDO�UHVRXUFHV�ZHUH�QHHGHG�WR�SURYLGH�SURIHVVLRQDO�
VHUYLFHV�WR�KHOS�DQG�VXSSRUW�WKH�FKLOG��WKH�ELUWK�SDUHQW�DQG�WKH�IRVWHU�FDUHU�WR�DGHTXDWHO\�DGGUHVV�
LVVXHV�UHODWHG�WR�FRQWDFW�YLVLWV�

,Q� WKLV� UHJDUG� WKH� DGXOW� UHVSRQGHQWV� VXJJHVWHG� WKDW� SURIHVVLRQDO�� IXOOWLPH� VXSHUYLVRUV� VKRXOG�
VXSHUYLVH�WKH�VHUYLFH��,Q�RUGHU�WR�DOORZ�WKH�FKLOGUHQ�WR�KDYH�WKH�RSSRUWXQLW\�RI�TXDOLW\�IDPLO\�WLPH�
ZLWK�WKHLU�ELUWK�IDPLOLHV��LW�ZDV�DOVR�FRQVLGHUHG�HVVHQWLDO�WKDW�6$9V�ZHUH�FRQGXFWHG�LQ�D�VXLWDEOH�
DQG� IDPLO\�IULHQGO\�HQYLURQPHQW��$OO� WKH� UHVSRQGHQWV�ZKR� UHIHUUHG� WR� WKH� LPSRUWDQFH�RI� WKH� ULJKW�
YHQXH�ZHUH�LQ�DJUHHPHQW�DERXW�WKLV�SRLQW�LQFOXGLQJ�WKRVH�UHVSRQGHQWV�ZKR�ZHUH�FDUU\LQJ�RXW�WKH�6$9V�

)XUWKHUPRUH��SURIHVVLRQDOV�XQGHUVFRUHG�WKH�LPSRUWDQFH�RI�GHWHUPLQLQJ�WKH�W\SH�RI�FRQWDFW�DFFRUGLQJ�
WR�WKH�EHVW�LQWHUHVWV�RI�HDFK�LQGLYLGXDO�FKLOG��,Q�WKLV�UHVSHFW��LW�ZDV�SRLQWHG�RXW�WKDW�WKLV�FRXOG�YDU\�
ZLWK�WKH�LQGLYLGXDO�FKLOGµV�FKDQJLQJ�QHHGV�RYHU�WLPH��7KLV�VXJJHVWV�WKDW�UHJXODU�DQG�ZHOO�LQIRUPHG�
UHYLHZV� RI� WKH� FKLOGUHQµV� FRQWDFW� QHHGV� DUH� UHTXLUHG�� ,W� DOVR� XQGHUVFRUHV� WKH� LPSRUWDQFH� RI� WKH�
FRQVLGHUDWLRQ�RI�WKH�SDUWLFXODU�SXUSRVH�RI�6$9V�LQ�WKH�FRQWH[W�RI�WKH�LQGLYLGXDO�FKLOGµV�EHVW�LQWHUHVWV��
7KH�GDWD�DOVR�GUDZV�DWWHQWLRQ�WR�WKH�GLI¾FXOWLHV�RI�DGGUHVVLQJ�WKH�PXOWLSOH�DQG�FRPSOH[�HPRWLRQDO�
QHHGV�RI�FKLOGUHQ��ELUWK�SDUHQWV�DQG�IRVWHU�FDUHUV�LQ�WKH�FRQWH[W�RI�6$9V��,W�XQGHUVFRUHV�WKH�QHHG�WR�
KDYH�D�ZHOO�UHVRXUFHG�VHUYLFH�WKDW� LV�HTXLSSHG�WR�SURYLGH�D�SURIHVVLRQDO�VHUYLFH�WKDW�FDQ�VXSSRUW�
FRQWDFW�EHWZHHQ�FKLOGUHQ�LQ�FDUH�DQG�WKHLU�IDPLOLHV�ZKHQ�WKLV�FRQWDFW�LV�LQ�WKHLU�EHVW�LQWHUHVW�

�%��)RVWHU�&DUHUV

7KH�&RPPLWWHH�FDOOHG�XSRQ�0DOWD� WR� ´IXUWKHU�VWUHQJWKHQ� LWV�QDWLRQDO�V\VWHP�IRU� IRVWHU�FDUH�DQG�
HQVXUH�WKH�SURYLVLRQ�RI�DGHTXDWH�IXQGLQJ�DQG�VXSSRUW�IRU�IRVWHU�IDPLOLHVµ����������F���7KH�FKLOGUHQ�
DQG�\RXQJ�SHUVRQV�LQWHUYLHZHG�LQGLFDWHG�WKDW�WKH\�DSSUHFLDWHG�WKH�NH\�FRQWULEXWLRQ�WKDW�IRVWHU�FDUH�
FDQ�SURYLGH�LQ�WKHLU�OLYHV��,Q�IDFW��VRPH�FKLOGUHQ�FDOOHG�IRU�DQ�LQFUHDVH�LQ�WKH�VXSSO\�RI�IRVWHU�FDUHUV�
ZKR�ZRXOG�EH�ZLOOLQJ� WR� IRVWHU�ROGHU�FKLOGUHQ��+RZHYHU��VRPH�RI� WKH�FKLOGUHQ�DOVR�HPSKDVLVHG�
WKH�LPSRUWDQFH�RI�LQFUHDVLQJ�WKH�VXSSRUW�IRU�IRVWHU�FDUHUV��7KH\�H[SODLQHG�WKDW� WKLV�VXSSRUW�ZDV�
QHFHVVDU\�IRU�WKH�IRVWHU�FDUHUV�WR�HQDEOH�WKHP�WR�EH�LQ�D�EHWWHU�SRVLWLRQ�WR�SURYLGH�WKH�FKLOGUHQ�ZLWK�
WKH�VXSSRUW�WKDW�WKH\�UHTXLUHG��7KRVH�SURYLGLQJ�WKH�VHUYLFH�DJUHHG�WKDW�PRUH�UHVRXUFHV�ZHUH�QHHGHG�
WR�PHHW�WKH�QHHGV�RI�WKH�VHUYLFH��+RZHYHU��WKH�GDWD�LQGLFDWHG�WKDW�WKH�VHUYLFH�ZDV�GRLQJ�LWV�EHVW�
ZLWK�WKH�UHVRXUFHV�SURYLGHG��0RQWKO\�VXSSRUW�JURXS�PHHWLQJV�IRU�IRVWHU�FDUHUV�DQG�IRU�FKLOGUHQ�
ZHUH�SURYLGHG�E\�WKH�ZHOIDUH�VHUYLFHV��2QJRLQJ�WUDLQLQJ�ZDV�SURYLGHG�DQG�WUDLQLQJ�FRQIHUHQFHV�
ZHUH�RUJDQLVHG�RQ�UHOHYDQW�VXEMHFWV�VXFK�DV�DWWDFKPHQW��FRQWDFW�DQG�FKLOG�EHKDYLRXU��3V\FKRORJLFDO�
VHUYLFHV�� IDPLO\� WKHUDS\� DQG� WKH� VHUYLFHV� RI� D� SDHGLDWULFLDQ� ZHUH� DYDLODEOH�� 1HYHUWKHOHVV�� WKH�
UHVSRQVHV�RI�WKH�FKLOGUHQ�DQG�RI�WKH�DGXOWV�DOVR�LQGLFDWHG�WKDW�WKHVH�VHUYLFHV�ZHUH�QRW�VXI¾FLHQW�WR�
FRYHU�WKH�IXOO�UDQJH�RI�QHHGV�RI�WKH�FKLOGUHQ�ZLWKLQ�WKH�GLIIHUHQW�DJH�JURXSV��7KH\�UHFRPPHQGHG�
WKDW�WKH�IRVWHU�FDUHUV�VKRXOG�EH�SURYLGHG�ZLWK�WKH�QHFHVVDU\�KXPDQ�DQG�¾QDQFLDO�UHVRXUFHV�UHTXLUHG�
WR�DGHTXDWHO\�FDUH�IRU�DQG�VXSSRUW�WKH�FKLOGUHQ�

,W�ZDV� D�PDWWHU� RI� FRQFHUQ� WKDW� WKH� IXOO� GHPDQG� IRU� IRVWHU� FDUH�ZDV� QRW� EHLQJ�PHW� GHVSLWH� WKH�
UHJXODU�UHFUXLWPHQW�FDPSDLJQV��$�KROLVWLF�DSSURDFK�WR�WKLV�FRQFHUQ�ZDV�VXJJHVWHG��7KLV�LQFOXGHG�
D�PRUH�FRPSUHKHQVLYH�OHJLVODWLYH�IUDPHZRUN�WKDW�DGGUHVVHG�WKH�FXUUHQW�ODFXQDH�ZLWK�UHJDUGV�WR�
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WKH�SURIHVVLRQDO�VHUYLFHV�SURYLGHG�E\�IRVWHU�FDUHUV��VXSSRUW� IRU� WKH�ELUWK�DQG� WKH�IRVWHU� IDPLOLHV�
DQG�PRUH�SURYLVLRQV�IRU�SHUPDQHQF\�SODQQLQJ��,W�ZDV�DOVR�VXJJHVWHG�WKDW�WKHUH�VKRXOG�EH�D�PRUH�
JHQHURXV�SDFNDJH�RI�LQFHQWLYHV�WKDW�FDQ�DWWUDFW�DQG�NHHS�TXDOLW\�IRVWHU�FDUHUV����7KH�RYHUDOO�UHVSRQVH�
UHFRPPHQGHG�WKDW�HYHU\�HIIRUW�VKRXOG�EH�PDGH�WR�HQVXUH�WKDW�IRVWHU�FDUH�UHPDLQV�D�SRVLWLYH�DQG�
WKHUDSHXWLF�H[SHULHQFH�WKDW�DOO�WKRVH�FKLOGUHQ�ZKR�UHTXLUH�LW�FDQ�EHQH¾W�IURP�

�&��,QFUHDVLQJ�WKH�UHVRXUFHV�RI�WKH�ZHOIDUH�DJHQFLHV

7KH�&RPPLWWHH�VWDWHG�WKDW�0DOWD�VKRXOG�´3URYLGH�DOO�WKH�QHFHVVDU\�KXPDQ��WHFKQLFDO�DQG�¾QDQFLDO�
UHVRXUFHV�UHTXLUHG�IRU�LPSURYLQJ�WKH�VLWXDWLRQ�RI�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH�SODFHPHQWVµ��&5&��
�������H���,W�DOVR�VWDWHG�WKDW�LQ�VR�GRLQJ��0DOWD�VKRXOG�WDNH�´LQWR�IXOO�DFFRXQW�WKH�*XLGHOLQHV�IRU�WKH�
$OWHUQDWLYH�&DUH�RI�&KLOGUHQµ��&5&���������I���7KH�IXQFWLRQLQJ�RI�WKH�ZKROH�V\VWHP�RI�DOWHUQDWLYH�
FDUH� LV� UHOLDQW�RQ�D�ZHOO�IXQFWLRQLQJ�ZHOIDUH�DJHQF\��$V� VWDWHG�DERYH�� LW�ZDV�HYLGHQW� WKDW� WKRVH�
ZRUNLQJ� LQ� WKH� VRFLDO� ZHOIDUH� V\VWHP�ZHUH� GRLQJ� WKHLU� EHVW� ZLWK� WKH� UHVRXUFHV� WKDW� WKH\�ZHUH�
SURYLGHG�ZLWK��+RZHYHU��ERWK�WKH�FKLOGUHQ�DQG�WKH�DGXOWV�DJUHHG�WKDW� WKH� LQDGHTXDWH�DPRXQW�RI�
VXSSRUW�WKDW�WKH�FKLOGUHQ�FRXOG�UHFHLYH�IURP�WKH�ZHOIDUH�DJHQF\��JLYHQ�WKH�UHVRXUFHV��ZDV�RQH�RI�WKH�
NH\�DUHDV�RI�FRQFHUQ��6RPH�FKLOGUHQ�GHVFULEHG�KRZ�WKH\�IHOW�DEDQGRQHG�E\�WKH�ZHOIDUH�VHUYLFH�DW�
SHULRGV�RI�WKHLU�OLYHV�ZKHQ�WKH\�EDGO\�QHHGHG�VXSSRUW��7KHLU�UHVSRQVHV�ZHUH�FRQVLVWHQW�ZLWK�WKDW�RI�
NH\�SURIHVVLRQDOV�ZKR�LQGLFDWHG�WKDW�WKH�VRFLDO�FDUH�DJHQF\�VHUYLFH�SURYLGHUV�ZHUH�RYHU�EXUGHQHG�
ZLWK�ODUJH�FDVHORDGV��7KH�SURIHVVLRQDOV�DOVR�UHJUHWWHG�KRZ��LQ�VRPH�FDVHV��WKH�PXOWLSOH�UROHV�WKDW�
WKH\�ZHUH�FDUU\LQJ�RXW�ZHUH�SUHYHQWLQJ�WKHP�IURP�DFKLHYLQJ�WKHLU�RSWLPDO�OHYHO�RI�VHUYLFH��,Q�IDFW�
WKLV�FRQFHUQ�ZDV�LQ�OLQH�ZLWK�VRPH�RI�WKH�FKLOGUHQµV�H[SUHVVHG�ZLVK�WR�HVWDEOLVK�D�EHWWHU�UHODWLRQVKLS�
ZLWK�WKHLU�VRFLDO�ZRUNHUV��7KLV�VLWXDWLRQ�ZDV�RQH�RI�WKH�PDWWHUV�RI�FRQFHUQ�WKDW�ZDV�DGGUHVVHG�E\�
WKH�&RPPLWWHH��:LWK�UHIHUHQFH�WR�FKLOGUHQ�GHSULYHG�RI�D�IDPLO\�HQYLURQPHQW��WKH�&RPPLWWHH�FDOOHG�
XSRQ�0DOWD�WR�²LQFUHDVH�WKH�QXPEHU�RI�VRFLDO�ZRUNHUV�WR�HQVXUH�WKDW�WKH�LQGLYLGXDO�QHHGV�RI�HDFK�
FKLOG�FDQ�EH�HIIHFWLYHO\�DGGUHVVHG³��&5&����������E��

7KH� UHVSRQVHV� VXJJHVWHG� WKDW� ZKLOH� WKH� \RXQJHU� FKLOGUHQµV� QHHGV� IRU� VHUYLFHV� ZHUH� JHQHUDOO\�
FDWHUHG�IRU��WKHUH�ZHUH�QRW�HQRXJK�UHVRXUFHV�WR�DGGUHVV�WKH�UHTXLUHPHQWV�RI�ROGHU�FKLOGUHQ�LQ�WKH�
FDVH�RI�LQWHQVL¾HG�QHHG��,W�ZDV�PDLQO\�DW�WKRVH�FULWLFDO�PRPHQWV�ZKHQ�WKH�FKLOGUHQ�PRVW�QHHGHG�WKH�
WLPHO\�VHUYLFHV�RI�VSHFLDOLVHG�SURIHVVLRQDOV�RU�RI�VSHFLDOLVHG�VHUYLFHV�WKDW�WKH�V\VWHP�ZDV�ODFNLQJ�
UHVRXUFHV��,Q�WKLV�UHVSHFW�� WKH�UHVSRQVHV�LQGLFDWHG�WKDW�PRUH�UHVRXUFHV�ZHUH�UHTXLUHG�LQ�RUGHU�WR�
SURYLGH�LQGLYLGXDO�DQG�URXQG�WKH�FORFN�VXSSRUW��7KLV� LQFOXGHG�WKH�QHHG�IRU�D�FULVLV� LQWHUYHQWLRQ�
FHQWUH�DQG�RI�RXW�RI�KRPH�FKLOG�FDUH�SURYLVLRQ�IRU�WURXEOHG�DGROHVFHQWV�ZKRVH�SODFHPHQWV�KDYH�
EURNHQ�GRZQ��,Q�WKH�ODWWHU�FDVHV��WKHUH�ZHUH�YDULRXV�UHIHUHQFHV�WR�VRPH�RI�WKH�DGROHVFHQWV�KDYLQJ�

����3ROLF\�PDNHUV��PHPEHUV� RI�1*2V� DQG� SURIHVVLRQDOV� UHFRPPHQGHG� WKDW�PRUH� FRQVLGHUDWLRQ� VKRXOG� EH� JLYHQ� WR�
LQWURGXFH�PRUH� IDPLO\�IULHQGO\�PHDVXUHV� IRU� IRVWHU� FDUHUV� LQ� OLQH�ZLWK� WKH� QHHGV� RI� SHUVRQV�ZKR� DUH� FDULQJ� IRU�
FKLOGUHQ�RQ�D�GD\�WR�GD\�EDVLV��7KH\�VXJJHVWHG�WKDW�IRVWHU�FDUHUV�VKRXOG�EH�HOLJLEOH�WR�EHQH¾W�IURP�WKH�VDPH�IDPLO\�
IULHQGO\�PHDVXUHV�DV�SDUHQWV�ZLWK�UHJDUGV�WR��IRU�H[DPSOH��HPSOR\PHQW�FRQGLWLRQV��7KH\�DOVR�VXJJHVWHG�WKDW�IRVWHU�
FDUHUV� VKRXOG�EH�HOLJLEOH� WR�EHQH¾W� IURP� WKH� IUHH�FKLOGFDUH� VHUYLFHV� IRU� WKHLU� IRVWHUHG�FKLOGUHQ�HYHQ� LI� WKH� IRVWHU�
FDUHU�LV�QRW�LQ�HPSOR\PHQW��)XUWKHU�VXJJHVWLRQV�LQFOXGHG�WKDW�IRVWHU�FDUHUV�VKRXOG�DOVR�EH�HOLJLEOH�IRU�UHOHYDQW�¾VFDO�
EHQH¾WV�DQG�FRXOG�EH�IXUWKHU�LQFHQWLYLVHG�E\�WD[�UHEDWHV�
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WR�EH�SODFHG�LQ�DGXOW�VKHOWHUV�ZKHQ�QR�DOWHUQDWLYH�SODFHPHQWV�ZHUH�DYDLODEOH��7KLV�ODWWHU�SRLQW�ZDV�
QRW�SLFNHG�XS�E\� WKH�&RPPLWWHH� WKDW�H[SUHVVHG�FRQFHUQ� WKDW�²WKH�DYDLODELOLW\�RI�DOWHUQDWLYHV� WR�
LQVWLWXWLRQDO�FDUH�UHPDLQV�LQVXI¾FLHQW��ZLWK�FRQWLQXLQJ�SODFHPHQWV�RI�FKLOGUHQ�LQ�LQVWLWXWLRQV��ZKLFK�
DUH�QRW�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��GXH�WR�LQVXI¾FLHQW�IRVWHU�FDUH�FDSDFLW\³��LELG�������+DG�WKH�
&RPPLWWHH�EHHQ�DZDUH�RI�DGROHVFHQWV�VRPHWLPHV�EHLQJ�SODFHG�WHPSRUDULO\�LQ�DGXOW�VKHOWHUV�LW�LV�QRW�
XQUHDVRQDEOH�WR�DVVXPH�WKDW�LW�ZRXOG�KDYH�DGGLWLRQDOO\�H[SUHVVHG�FRQFHUQ�DW�WKLV�VLWXDWLRQ�

7KH�DERYH� LQGLFDWHG�DQ�DZDUHQHVV�RI� WKH� WKUHDWV� WR� WKH�FKLOGµV�GHYHORSPHQW� WKDW�DULVH� IURP� WKH�
VKRUWFRPLQJV�RI�WKH�V\VWHP��)XUWKHUPRUH��WKH�YLHZ�ZDV�H[SUHVVHG�WKDW�VRFLDO�ZRUNHUV��SDHGLDWULFLDQV��
SV\FKRORJLVWV��IDPLO\�WKHUDSLVWV��IURQWOLQH�FDUH�JLYHUV��SHGDJRJXHV�DQG�RWKHU�SURIHVVLRQDOV�DOO�KDG�
DQ�LPSRUWDQW�UROH�WR�SOD\�LQ�WKH�FRQVWDQW�DVVHVVPHQW�RI�WKH�FKLOGµV�QHHGV��,W�ZDV�DOVR�QRWHG�WKDW�
DQ� RQJRLQJ� DVVHVVPHQW� DQG�PRQLWRULQJ� RI� D� FRPSUHKHQVLYH� FDUH� SODQ� VKRXOG� EH� RYHUVHHQ� E\� D�
FRPSHWHQW�VWDWXWRU\�ERG\�

7KH�GDWD�DOVR�KLJKOLJKWHG�WKH�QHHG�IRU�WKH�SURYLVLRQ�RI�VHUYLFHV�DQG�VXSSRUW�IRU�DGROHVFHQWV�ZKR�
KDYH�JURZQ�RXW�RI�FDUH�EXW�ZKR�KDYH�QRW�\HW�UHDFKHG�DQ�DJH�ZKHQ�WKH\�DUH�UHDG\�IRU�LQGHSHQGHQW�
OLYLQJ��0DQ\�RI�WKH�IRVWHUHG�DGROHVFHQWV�ZKR�KDG�JURZQ�RXW�RI�FDUH�KDG�HLWKHU�FRQWLQXHG�WR�UHFHLYH�
WKH�FDUH�DQG�VXSSRUW�RI� WKHLU�IRVWHU�IDPLO\�RU�KDG�UHWXUQHG�WR� WKH�IRVWHU�IDPLO\�LI� WKH�SODFHPHQW�
KDG�SUHYLRXVO\�EURNHQ�GRZQ��7KHUH�ZDV�JHQHUDO�DJUHHPHQW�WKDW�FKLOGUHQ�UHTXLUH�VXSSRUW�LQ�WKHLU�
WUDQVLWLRQ�WR�LQGHSHQGHQW�OLYLQJ��7KH�*XLGHOLQHV�VSHFLI\�WKDW�

²3ULQFLSOHV� LQ� WKH� SUHVHQW�*XLGHOLQHV� DUH� DOVR� DSSOLFDEOH�� DV� DSSURSULDWH�� WR�
\RXQJ�SHUVRQV� DOUHDG\� LQ� DOWHUQDWLYH� FDUH� DQG�ZKR�QHHG� FRQWLQXLQJ� FDUH� RU�
VXSSRUW� IRU� D� WUDQVLWLRQDO� SHULRG� DIWHU� UHDFKLQJ� WKH� DJH� RI� PDMRULW\� XQGHU�
DSSOLFDEOH�ODZ³��3DU������

7KH�0DOWHVH������1DWLRQDO�6WDQGDUGV�IRU�2XW�RI�+RPH�&KLOG�&DUH�DOVR�GHGLFDWH�D�IXOO�VHFWLRQ�WR�WKLV�
SHULRG�RI�GHYHORSPHQW�RI�\RXQJ�DGXOWV����+RZHYHU��IRU�WKH������VWDQGDUGV�WR�EH�IXOO\�LPSOHPHQWHG��
WKH�QHFHVVDU\�EXGJHWDU\��OHJDO�DQG�SROLF\�PHDVXUHV�QHHG�WR�EH�LQ�SODFH�

The voice of the child

$UWLFOH��������RI�WKH�81&5&�SURYLGHV�WKDW�²6WDWHV�3DUWLHV�VKDOO�DVVXUH�WR�WKH�FKLOG�ZKR�LV�FDSDEOH�
RI�IRUPLQJ�KLV�RU�KHU�RZQ�YLHZV�WKH�ULJKW�WR�H[SUHVV�WKRVH�YLHZV�IUHHO\�LQ�DOO�PDWWHUV�DIIHFWLQJ�WKH�
FKLOGª³�)XUWKHUPRUH��LW�DOVR�SURYLGHV�WKDW�²WKH�FKLOG�VKDOO�LQ�SDUWLFXODU�EH�SURYLGHG�WKH�RSSRUWXQLW\�
WR�EH�KHDUG�LQ�DQ\�MXGLFLDO�DQG�DGPLQLVWUDWLYH�SURFHHGLQJV�DIIHFWLQJ�WKH�FKLOG��HLWKHU�GLUHFWO\��RU�
WKURXJK�D�UHSUHVHQWDWLYH�RU�DQ�DSSURSULDWH�ERG\ª³��LELG��3DU�����7KLV�IXQGDPHQWDO�ULJKW�RI�WKH�FKLOG�
WR�EH�KHDUG�DQG�WDNHQ�VHULRXVO\�FRQVWLWXWHV�RQH�RI�WKH�FRUQHUVWRQHV�RI�WKH�81&5&��,Q�IDFW�WKH�&5&�
KDV�VWDWHG�WKDW�WKH�SURYLVLRQV�RI�$UWLFOH����FRQVWLWXWH�RQH�RI�WKH�IRXU�JHQHUDO�SULQFLSOHV�XQGHUO\LQJ�
WKH�&RQYHQWLRQ�����$UWLFOH���FRQWDLQV�DQRWKHU�RI�WKH�IRXU�JHQHUDO�SULQFLSOHV��,W�SURYLGHV�WKDW�WKH�EHVW�

����7KH������6WDQGDUGV�FRYHU� WKH� IROORZLQJ� WKUHH�VWDQGDUG�DUHDV��6WDQGDUG�$UHD����'HFLVLRQ�PDNLQJ�DQG�DGPLVVLRQ�
SURFHVV�6WDQGDUG�$UHD����&DUH�WDNLQJ�SURFHVV�6WDQGDUG�$UHD����/HDYLQJ�FDUH�SURFHVV³�

��� �7KH�RWKHU�WKUHH�XQGHUOLQJ�SULQFLSOHV�DUH�WKH�ULJKW�WR�OLIH�DQG�GHYHORSPHQW��$UW�����WKH�ULJKW�WR�QRQ�GLVFULPLQDWLRQ��$UW�
���DQG�WKH�SULPDU\�FRQVLGHUDWLRQ�RI�WKH�FKLOGµV�EHVW�LQWHUHVWV��$UW����
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LQWHUHVWV�RI�WKH�FKLOG�VKRXOG�EH�WKH�SULPDU\�FRQVLGHUDWLRQ�LQ�GHFLVLRQV�WKDW�PD\�DIIHFW�WKH�FKLOG��
:KHQ�FRQVLGHUHG�WRJHWKHU��WKHVH�$UWLFOHV�SURYLGH�IRU�D�GHFLVLRQ�PDNLQJ�SURFHVV�WKDW�HPSRZHUV�WKH�
FKLOG�WR�PDNH�KLV�KHU�YLHZV�PHDQLQJIXOO\�KHDUG�ZKHQ�FRQVLGHUDWLRQ�RI�WKH�FKLOGµV�EHVW�LQWHUHVWV�LV�
FRQFHUQHG��+RZHYHU��VRPH�FKLOGUHQ�H[SUHVVHG�WKDW�WKH\�IHOW�GLVHPSRZHUHG�LQ�D�FRPSOH[�V\VWHP�
WKDW�GLG�QRW�DOORZ�WKHP�D�YRLFH��WKH\�GLG�QRW�IHHO�WKDW�WKHLU�YLHZV�DQG�WKHLU�UHDO�QHHGV�ZHUH�WDNHQ�
HQRXJK�LQWR�FRQVLGHUDWLRQ�LQ�LPSRUWDQW�GHFLVLRQV�FRQFHUQLQJ�WKHLU�OLYHV�LQFOXGLQJ�GHFLVLRQV�WDNHQ�
E\� WKH�$GYLVRU\�%RDUG��6RPH�DOVR�FRPSODLQHG�DERXW� WKH� ORQJ�SHULRGV�RI�ZDLWLQJ� IRU�GHFLVLRQV�
WR�EH�WDNHQ�UHJDUGLQJ�PDWWHUV�WKDW�ZHUH�RI�FRQFHUQ�WR�WKHP��7KLV�LQGLFDWHG�WKDW��ZLWK�UHJDUGV�WR�
WKH�YLHZV�RI�WKH�FKLOG�DQG�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��WKH�V\VWHP�ZDV�QRW�VHHQ�WR�DGHTXDWHO\�
RU� V\VWHPDWLFDOO\� LPSOHPHQW� D� ULJKWV�EDVHG� DSSURDFK�� 7KH� FKLOG� DQG� \RXQJ� DGXOW� UHVSRQGHQWV�
UHFRPPHQGHG�WKDW�WKH�FXUUHQW�GHFLVLRQ�PDNLQJ�PHFKDQLVPV�WKDW�LQFOXGHG�WKH�$GYLVRU\�%RDUG�EH�
LPSURYHG�DQG�EH�PDGH�PRUH�FKLOG�IULHQGO\��7KLV�ZRXOG�LQFOXGH�WKH�PRUH�UHJXODU�DYDLODELOLW\�RI�WKH�
FKLOGµV�VRFLDO�ZRUNHU�WR�DOORZ�IRU�VXI¾FLHQW�DQG�WLPHO\��PHDQLQJIXO�FRPPXQLFDWLRQ�ZLWK�WKH�FKLOG��
,PSRUWDQWO\��LW�ZRXOG�JLYH�WKH�VRFLDO�ZRUNHU�D�EHWWHU�RSSRUWXQLW\�WR�SURGXFH�D�PRUH�FRPSUHKHQVLYH�
UHSRUW�WKDW�ZDV�DOVR�EDVHG�RQ�PRUH�IUHTXHQW�FRQWDFW�ZLWK�WKH�FKLOG��,Q�WKLV�PDQQHU��WKH�%RDUG�FRXOG�
WDNH�D�WUXO\�LQIRUPHG�GHFLVLRQ��)RU�FULWLFLVP�RI�WKH�GHFLVLRQV�RI�WKH�%RDUG�ZDV�SULPDULO\�EDVHG�RQ�
WKH�LPSUHVVLRQ�JLYHQ�WR�VRPH�IRVWHU�FDUHUV�DQG�VRPH�FKLOGUHQ��WKDW�WKH�%RDUG�EDVHG�LWV�GHFLVLRQV�
RQ� LQVXI¾FLHQW� NQRZOHGJH� RI� WKH� FRPSOHWH� IDFWXDO� VLWXDWLRQ�� 6RPH� DGROHVFHQW� UHVSRQGHQWV�DOVR�
UHFRPPHQGHG�WKDW�WKH�GHFLVLRQV�WDNHQ�DERXW�WKH�FKLOG�VKRXOG�EH�WDNHQ�LQ�FRQVXODWLRQ�ZLWK�SHUVRQV�
VXFK�DV�WKHLU�FDUH�JLYHUV��ZKR�ZHUH�ZHOO�LQIRUPHG�DERXW�WKH�FKLOGµV�GD\�WR�GD\�OLIH��2QH�RI�WKHVH�
UHVSRQGHQWV� ZDV� DOVR� LQVLVWHQW� WKDW� WKH� ORJLVWLFV� RI� WKH� GHFLVLRQ�PDNLQJ� VLWWLQJV� WKDW� FKLOGUHQ�
DWWHQGHG�VKRXOG�UHVSHFW�WKH�QHHGV�RI�WKH�FKLOG���

6RPH�RI�WKH�FKLOG�UHVSRQGHQWV�DQG�VRPH�RI�WKH�IRVWHU�FDUHUV�FRPSODLQHG�DERXW�DQRWKHU�DVSHFW�RI�
WKH�GHFLVLRQ�PDNLQJ�SURFHVV��7KHVH�FRPSODLQWV�ZHUH�DOO�PDGH�LQ�WKH�FRQWH[W�RI�ORQJ�WHUP�IRVWHU�
SODFHPHQWV�� 7KH\� UHIHUUHG� WR� VLWXDWLRQV� ZKHUH� WKH\� UHTXLUHG� DSSURYDO� E\� WKH� GHFLVLRQ�PDNLQJ�
PHFKDQLVPV�IRU�ZKDW�WKH\�FRQVLGHUHG�WR�EH�SDUW�DQG�SDUFHO�RI�QRUPDO�IDPLO\�OLIH�VXFK�DV�WDNLQJ�D�WULS�
DEURDG�WRJHWKHU��,Q�WKLV�UHVSHFW��WKH\�DOVR�UHIHUUHG�WR�PRUH�IDU�UHDFKLQJ�GHFLVLRQV�VXFK�DV�WKH�FKRLFH�
RI�UHOLJLRQ�RI�WKH�IRVWHUHG�FKLOG��$V�D�VROXWLRQ�WR�WKHVH�FRQFHUQV��WKH�DGXOWV�UHIHUUHG�WR�WKH������
&KLOG�3URWHFWLRQ�%LOO�WKDW�PDGH�SURYLVLRQV�UHJDUGLQJ�SHUPDQHQW�IRVWHU�FDUH�DQG�IRU�FLUFXPVWDQFHV�
XQGHU�ZKLFK�IRVWHU�FDUHUV�PD\�EHFRPH�UHVSRQVLEOH�IRU�H[WUDRUGLQDU\�GHFLVLRQ�PDNLQJ�UHJDUGLQJ�
VRPH�PDWWHUV�VXFK�DV�WKH�RQHV�PHQWLRQHG�DERYH�

0DQ\�RI�WKH�DGXOW�UHVSRQGHQWV�GLG�QRW�PDNH�UHIHUHQFH�WR�WKH�LPSRUWDQFH�RI�D�V\VWHP�WKDW�HPSRZHUHG�
WKH�FKLOG�WR�SDUWLFLSDWH�LQ�WKH�GHFLVLRQ�PDNLQJ�SURFHVV��+RZHYHU��VRPH�RI�WKH�DGXOW�UHVSRQGHQWV�
XQGHUVFRUHG�WKH�LPSRUWDQFH�RI�WKH�YRLFH�RI�WKH�FKLOG�LQ�WKH�FDUH�V\VWHP��7KH\�VWUHVVHG�WKH�QHHG�IRU�
D�V\VWHP�WKDW�OLVWHQV�WR�WKH�FKLOG�DQG�WKDW�DOORZV�IRU�MXGLFLDO�UHYLHZ�RI�LPSRUWDQW�GHFLVLRQV�DIIHFWLQJ�
FKLOGUHQµV�OLYHV��6XFK�D�V\VWHP�ZRXOG�EH�LQ�OLQH�ZLWK�WKH�UHOHYDQW�(XURSHDQ�&RXUW�RI�+XPDQ�5LJKWV�
FDVH�ODZ��,W�ZDV�UHFRPPHQGHG�WKDW�FKLOGUHQ�VKRXOG�KDYH�DXWRPDWLF�DFFHVV�WR�UHSUHVHQWDWLRQ�LQ�WKH�
GHFLVLRQ�PDNLQJ�SURFHVV�DQG�WR�D�IXOO\�HIIHFWLYH��FKLOG�IULHQGO\��GHFLVLRQ�PDNLQJ�V\VWHP�

����,Q� WKLV� UHVSHFW�� WKLV� UHVSRQGHQW� KDG� H[SUHVVHG� GHHS� FRQFHUQ� DERXW� KDYLQJ� WR� PLVV� RXW� RQ�PXFK�QHHGHG� VFKRRO�
DWWHQGDQFH�LQ�RUGHU�WR�DWWHQG�$GYLVRU\�%RDUG�VLWWLQJV�
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The best interests of the child

7KH�FHQWUDO�LPSRUWDQFH�RI�EHVW�LQWHUHVWV�SULQFLSOH��81&5&�$UW����KDV�DOUHDG\�EHHQ�PHQWLRQHG��,W�
ZDV�PHQWLRQHG�DV�RQH�RI� WKH�IRXU�IXQGDPHQWDO�RYHUDUFKLQJ�ULJKWV�FXWWLQJ�DFURVV�WKH�ZKROH�RI� WKH�
81&5&��7ZR�RI�WKH�UHVSRQGHQWV�VWDWHG�WKDW�WKHUH�ZDV�D�QHHG�IRU�D�FOHDUHU�VWDWXWRU\�DUWLFXODWLRQ�RI�
ZKDW�LV�UHTXLUHG�LQ�RUGHU�WR�FRQVLVWHQWO\�PHHW�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�LQ�DOWHUQDWLYH�FDUH��,W�ZDV�
SRLQWHG�RXW�WKDW�ZLWKRXW�VXFK�DQ�H[SOLFLW�¿HVKLQJ�RXW�RI�WKH�EHVW�LQWHUHVWV�SULQFLSOH�ZLWKLQ�FKLOG�ODZ��
WKLV�SULQFLSOH�PLJKW�EH�RSHQ� WR�GLIIHUHQW� LQWHUSUHWDWLRQV�DQG� WKLV�FRXOG�EH�YHU\�GHWULPHQWDO� WR� WKH�
ZHOOEHLQJ�RI�WKH�FKLOG��7KLV�UHFRPPHQGDWLRQ�LV�LQ�FRQIRUPLW\�ZLWK�WKH�&RPPLWWHHµV������FRQFOXGLQJ�
REVHUYDWLRQV�WR�0DOWDµV��QG�3HULRGLF�5HSRUW�WKDW�FDOOV�IRU�D�EHWWHU�LQWHJUDWLRQ�DQG�DSSOLFDWLRQ�RI�WKLV�
SULQFLSOH�DFURVV�²DOO�OHJLVODWLYH��DGPLQLVWUDWLYH�DQG�MXGLFLDO�SURFHHGLQJV�DQG�DOO�SROLFLHV��SURJUDPPHV�
DQG� SURMHFWV� UHOHYDQW� WR� DQG�ZLWK� DQ� LPSDFW� RQ� FKLOGUHQ�� SDUWLFXODUO\� WKRVH� GHSULYHG� RI� D� IDPLO\�
HQYLURQPHQW��DV\OXP�VHHNLQJ��UHIXJHH�DQG�RU�LQ�LPPLJUDWLRQ�GHWHQWLRQª³��3DU�����

7KH�EHVW� LQWHUHVWV�SULQFLSOH� WKXV�SODFHV�REOLJDWLRQV�RQ�GHFLVLRQ�PDNHUV� WR�FRQVLVWHQWO\� WDNH� LQWR�
FRQVLGHUDWLRQ�KRZ�D�GHFLVLRQ�ZLOO�LPSDFW�FKLOGUHQµV�OLYHV�DQG�WR�HQVXUH�WKDW�FKLOGUHQµV�EHVW�LQWHUHVWV�
UHPDLQ�DW�WKH�OHYHO�RI�D�´SULPDU\�FRQVLGHUDWLRQµ�LQ�WKH�UHOHYDQW�¾QDO�GHFLVLRQV�WDNHQ��,W�DOVR�PHDQV�
WKDW�WKH�VDPH�REOLJDWLRQV�DUH�SODFHG�RQ�EXGJHW�DQG�ODZ�DQG�SROLF\�PDNHUV�LQ�DOO�PDWWHUV�WKDW�LPSDFW�
RQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�SDUWLFXODUO\�WKRVH�FKLOGUHQ�ZKR�DUH�LQ�FDUH�DQG�RU�ZKR�DUH�DV\OXP�
VHHNLQJ��UHIXJHH�DQG�RU�LQ�LPPLJUDWLRQ�GHWHQWLRQ�

Non-discrimination

7KH�SULQFLSOH�RI�QRQ�GLVFULPLQDWLRQ�DV�SURYLGHG�IRU�LQ�$UWLFOH���RI�WKH�81&5&�LV�DQRWKHU�RI�WKH�IRXU�
JXLGLQJ�SULQFLSOHV�RI�WKH�81&5&�WKDW�DUH�FUXFLDO�WR�D�IXOO�LPSOHPHQWDWLRQ�RI�WKH�&RQYHQWLRQ��7KH�
DGXOW�UHVSRQGHQWV�ZHUH�DOO�LQ�DJUHHPHQW�LQ�WKHLU�UHIHUHQFH�WR�WKH�SULQFLSOH�RI�QRQ�GLVFULPLQDWLRQ��
7KH\�UHIHUUHG�WR�WKH�VLWXDWLRQ�SHUWDLQLQJ�WR�DQHFGRWDO�HYLGHQFH�RI�LQIRUPDO�IRVWHULQJ�RI�QRQ�0DOWHVH�
QDWLRQDOV��VSHFL¾FDOO\�PLJUDQW�FKLOGUHQ��7KH\�UHJUHWWHG�WKDW�WKHVH�FKLOGUHQ�GLG�QRW�HQMR\�WKH�VDPH�
DUUD\�RI�VHUYLFHV�DQG�VDIHJXDUGV�WKDW�ZHUH�DYDLODEOH�IRU�0DOWHVH�FKLOGUHQ�LQ�RXW�RI�KRPH�FDUH��7KH\�
UHFRPPHQGHG�WKDW�DOO�FKLOGUHQ�ZLWKRXW�H[FHSWLRQ�VKRXOG�HQMR\�WKH�VDPH�SURWHFWLRQ�SURYLGHG�E\�
WKH�6WDWH��$OVR�FKLOGUHQ�ZKR�DUH�LQ�RXW�RI�KRPH�FDUH�RQ�D�YROXQWDU\�EDVLV�VKRXOG�EH�HQWLWOHG�WR�WKH�
VDPH�VHUYLFHV�DQG�VDIHJXDUGV�DV�WKRVH�XQGHU�FDUH�RUGHU�

,Q�WKH������FRQFOXGLQJ�REVHUYDWLRQV�RI�WKH�VHFRQG�SHULRGLF�UHSRUW�RI�0DOWD��WKH�&RPPLWWHH�PDGH�
VSHFLDO� UHIHUHQFH� WR� WKH� VLWXDWLRQ� UHJDUGLQJ� DV\OXP�VHHNLQJ� DQG� UHIXJHH� FKLOGUHQ� LQ�0DOWD��:LWK�
UHJDUGV� WR�IDFWRUV�DQG�GLI¾FXOWLHV� WKDW�ZHUH� LPSHGLQJ�WKH� LPSOHPHQWDWLRQ�RI� WKH�&RQYHQWLRQ�� WKH�
&RPPLWWHH�UHFRJQLVHG�WKDW�WKH�´VXEVWDQWLDO�QXPEHU�RI�SHUVRQV�VHHLQJ�DV\OXP�DQG�RU�UHIXJHH�VWDWXVµ�
KDG�D�QHJDWLYH�LPSDFW�RQ�WKH�LPSOHPHQWDWLRQ�RI�WKH�ULJKWV�HQVKULQHG�LQ�WKH�&RQYHQWLRQ��3DU�����,Q�
WKLV�FRQWH[W��VSHFLDO�UHIHUHQFH�ZDV�PDGH�WR�FKLOGUHQ�LQ�DQ�DV\OXP�DQG�RU�UHIXJHH�VHHNLQJ�VLWXDWLRQ��
7KH�DERYH�LQGLFDWHV�WKDW�IXUWKHU�HIIRUWV�QHHG�WR�EH�PDGH�WR�HQVXUH�WKDW�D�UHSHUWRLUH�RI�VHUYLFHV�DUH�
DYDLODEOH�WR�DOO�FKLOGUHQ�LQ�0DOWD�LUUHVSHFWLYH�RI�WKHLU�VWDWXV�RU�QDWLRQDOLW\�

$�IXUWKHU�FRQFHUQ�ZDV�H[SUHVVHG�FRQFHUQLQJ�WKH�RSSRUWXQLWLHV�DYDLODEOH�IRU�WKH�FDUH�RI�FKLOGUHQ�
ZKR�DUH�LQ�WURXEOH�ZLWK�WKH�ODZ�DQG�ZKR�FRXOG�EH�GHSULYHG�RI�WKHLU�OLEHUW\��,Q�WKLV�UHVSHFW�LW�ZDV�
VWURQJO\�VXJJHVWHG� WKDW�VSHFLDOLVHG�IRVWHULQJ�IRU�FKLOGUHQ� LQ� WURXEOH�ZLWK� WKH� ODZ�EH� LQWURGXFHG��
,W�ZDV�SRLQWHG�RXW�WKDW�WKLV�NLQG�RI�LQWHQVLYH��DOWHUQDWLYH�FDUH�ZDV�SURYLGLQJ�JRRG�UHVXOWV�LQ�WKH�



147

FRXQWULHV�WKDW�SURYLGHG�WKLV�VHUYLFH��7KLV�UHFRPPHQGDWLRQ�ZDV�LQ�OLQH�ZLWK�WKH�&RPPLWWHHµV������
&RQFOXGLQJ�5HFRPPHQGDWLRQV�WKDW�0DOWD�²LQWURGXFH�V��DOWHUQDWLYHV�WR�GHSULYDWLRQ�RI�OLEHUW\�DQG�
GLYHUVLRQ�SRVVLELOLWLHV��WR�DYRLG�WKH�SUHMXGLFLDO�HIIHFWV�RI�GHSULYDWLRQ�RI�OLEHUW\³��3DU���H��

Behaviour management

2QH�DGROHVFHQW�UHVSRQGHQW�UHJUHWWHG�WKDW�SHULRGV�RI�VWUHVV�KDG�OHG�WR�KHU�SUHYLRXV�IRVWHU�FDUHUµV�
EHKDYLRXU�PDQDJHPHQW�WDFWLFV�WKDW�LQFOXGHG�VPDFNLQJ�DQG�YHUEDO�DEXVH��$QRWKHU�DGROHVFHQW�DOVR�
PDGH�D�¿HHWLQJ�FRQGHPQDWLRQ�RI�WKH�VPDFNLQJ�WKDW�VKH�KDG�H[SHULHQFHG�LQ�D�SUHYLRXV�SODFHPHQW�
WKDW�KDG�EURNHQ�GRZQ��%RWK�RI�WKHVH�UHVSRQGHQWV�UHFRPPHQGHG�WKDW�PRUH�VXSSRUW�DQG�PRQLWRULQJ�
QHHGV�WR�EH�SURYLGHG�ZLWK�UHVSHFW�WR�IRVWHU�FDUHUV�

7KH�&RPPLWWHHµV������UHFRPPHQGDWLRQ�WR�HQDFW�OHJLVODWLRQ�WR�H[SOLFLWO\�SURKLELW�FRUSRUDO�SXQLVKPHQW�
KDV�VLQFH�EHHQ�WDNHQ�RQ�ERDUG��8QGHU�0DOWHVH�ODZ��DOO�IRUPV�RI�FRUSRUDO�SXQLVKPHQW�DUH�SURKLELWHG��
DV�FOHDUO\�VWDWHG�LQ�WKH�&ULPLQDO�&RGH�DQG�SXQLVKDEOH�E\�ODZ��+RZHYHU��WKH�GDWD�VXJJHVWV�WKDW�PRUH�
UHVRXUFHV�DUH�UHTXLUHG�WR�SURYLGH�WKH�QHFHVVDU\������VXSSRUW�RI�DOO�SODFHPHQWV�SDUWLFXODUO\�GXULQJ�
SHULRGV�RI�VWUHVV�

Reduction of social stigma

0DQ\�RI�WKH�FKLOGUHQ��VRPH�RI�WKH�IRVWHU�FDUHUV��VRPH�SROLF\PDNHUV�DQG�RWKHU�VWDNHKROGHUV�UHIHUUHG�
WR�WKH�VXIIHULQJ�WKDW�FKLOGUHQ�KDYH�WR�HQGXUH�ZKHQHYHU�WKH\�DUH�VLQJOHG�RXW�LQ�VFKRRO�EHFDXVH�RI�
WKHLU�VRFLDO�VWDWXV��)RVWHUHG�FKLOGUHQ�GLG�QRW�OLNH�WR�IHHO�GLIIHUHQW�IURP�RWKHU�FKLOGUHQ�DQG�VXIIHUHG�
VWLJPD�ZKHQ�WKHLU�SHHUV�DW�VFKRRO�UHDOLVHG�WKDW�WKH\�ZHUH�LQ�FDUH��)RU�WKLV�UHDVRQ��WKH\�VWURQJO\�
UHVHQWHG�EHLQJ�FDOOHG�RYHU�WKH�VFKRROµV�ORXGVSHDNHU�V\VWHP�WR�JR�DQG�PHHW�D�VRFLDO�ZRUNHU�ZKR�
KDG�FDOOHG�WR�KDYH�D�PHHWLQJ�ZLWK�WKHP��7KH�VDPH�DSSOLHG�WR�DQ\�RWKHU�RFFDVLRQV�ZKLFK�VLQJOHG�
WKHP�RXW��9DULRXV�VWDNHKROGHUV�UHFRPPHQGHG�WKDW�WKH�SROLFLHV�DQG�SURFHGXUHV�RI�VRFLDO�VHUYLFHV�
DQG�RI� WKH� VFKRROV� VKRXOG�EH�PRUH� VHQVLWLYH� WR� WKH�PDQQHUV� LQ�ZKLFK�VRPH�FKLOGUHQ�FDQ�VXIIHU�
GLVFULPLQDWLRQ�DQG�VWLJPD�

The contribution of this study

7R�FRQFOXGH��WKLV�VWXG\�KDV�IROORZHG�RWKHU�IUXLWIXO�UHVHDUFK�GRQH�LQ�DQG�DURXQG�WKH�¾HOG�RI�IRVWHULQJ��
:KDW�FKDUDFWHULVHV�WKLV�VWXG\�LV�WKH�LQWHQVLW\�ZLWK�ZKLFK�WKH�YRLFH�RI�WKH�FKLOG�ZDV�VRXJKW��7KLV�
YRLFH�ZDV�FRPSOHPHQWHG�E\�WKH�FRQWULEXWLRQ�RI�WKH�VSHFWUXP�RI�VWDNHKROGHUV�ZKR�PDWWHU�PRVW�LQ�
WKH�FDUH�RI�WKH�FKLOG�ZKR�LV�GHSULYHG�RI�IDPLO\�FDUH��7KLV�VWXG\�ZDV�XQGHUSLQQHG�E\�D�EHOLHI�WKDW�D�
ULJKWV�EDVHG�DSSURDFK�LQ�WKLV�¾HOG�LV�QHFHVVDU\�WR�QXUWXUH�SURWHFWLRQ�DQG�HPSRZHUPHQW�SULQFLSOHV�
WKDW� UHWDLQ� WKH� FKLOGµV� GLJQLW\� DV� LWV� FRUH�� %\� GUDZLQJ� RQ� FKLOGUHQµV� ULJKWV� DQG� XVLQJ� D� PL[HG�
TXDOLWDWLYH�DSSURDFK��WKH�VWXG\�LV�ULFK�ERWK�LQ�HPSLULFDO�GHWDLO�DQG�´GHHS�NQRZOHGJHµ��DV�ZHOO�DV�
EHLQJ�SROLF\�UHOHYDQW��7KH�SROLF\�UHFRPPHQGDWLRQV�WKDW�WKH�&RPPLVVLRQHU�IRU�&KLOGUHQ�KDV�GUDZQ�
IURP�WKLV�VWXG\�KDYH�EHHQ�EDVHG�RQ�WKLV�DSSURDFK�
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,W�LV�HQYLVDJHG�WKDW�WKLV�ZRUN�ZLOO�FRQWULEXWH�WR�WKH�FXUUHQW�OLYHO\�GHEDWHV�LQ�WKH�VHFWRU��+RZHYHU��QRW�
DOO�WKH�UHFHQW�SXEOLF�GHEDWHV�KDYH�EHHQ�FKDUDFWHULVHG�E\�WKH�GHVLUHG�OHYHO�RI�SURIHVVLRQDOLVP��,Q�IDFW��
VRPH�DVSHFWV�RI�WKH�GHEDWHV�LQ�WKH�ORFDO�PHGLD�KDYH�FRQWULEXWHG�WR�IXUWKHU�GLYLVLRQV�LQ�D�VHFWRU�WKDW�
KDV�DOUHDG\�EHHQ�PDUNHG�E\�WKH�LOO�FRQVHTXHQFHV�RI�VRPHWLPHV�LUUHFRQFLODEOH�FRQFHSWXDOLVDWLRQV�RI�
WKH�YHU\�FRUH�PHDQLQJ�RI�IRVWHU�FDUH��,W�LV�RXU�YLHZ�WKDW�SXEOLF�GHEDWHV�VKRXOG�UHVSHFW�WKH�PDQQHU�LQ�
ZKLFK�IRVWHUHG�FKLOGUHQ�WKHPVHOYHV�ZRXOG�OLNH�WKHLU�SRVLWLRQ�WR�EH�IHDWXUHG��QDPHO\�ZLWK�WKH�VDPH�
VWDWXV�DQG�LQ�WKH�VDPH�SRVLWLRQ�DV�RWKHU�FKLOGUHQ�OLYLQJ�ZLWKLQ�ELUWK�IDPLOLHV��,W�VKRXOG�WKHUHIRUH�EH�
VHQVLWLYH�WR�WKH�YRLFH�DQG�WKH�IHHOLQJV�RI�WKH�FKLOG��,W�VKRXOG�DLP�WR�EH�FRQFLOLDWRU\��:H�DUH�GRLQJ�
QR�IDYRXUV�WR�WKH�FKLOG�LI�ZH�SLFWXUH�WKH�FKLOG�DV�DQ�REMHFW�RI�FRQFHUQ�RU�SLW\��(YHU\�FKLOG�VKRXOG�EH�
SRUWUD\HG�DV�D�GLJQL¾HG�KROGHU�RI�ULJKWV�
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CHAPTER 6: THE COMMISSIONER’S RECOMMENDATIONS

,Q� WKH� OLJKW� RI� WKH� IRUHJRLQJ�� WKH�&RPPLVVLRQHU� SXWV� IRUZDUG� WKH� IROORZLQJ� UHFRPPHQGDWLRQV��
7KH\�DUH�VHW�ZLWKLQ�DQ�RYHUDOO�DSSURDFK�WR�FKLOGUHQµV�ULJKWV�WKDW�VWDUWV�IURP�WKH�FRQYLFWLRQ�WKDW�DOO�
FKLOGUHQ�DUH�FLWL]HQV�QRZ��)XUWKHUPRUH��WKHUH�LV�D�SUHVVLQJ�XUJHQF\�WR�IXO¾O�RXU�REOLJDWLRQV�WRZDUGV�
UHDOLVLQJ�FRQIRUPLW\�WRZDUGV�ZKDW�LV�RZHG�WR�WKHP�DV�VWLSXODWHG�LQ�WKH�81&5&�

Permanency planning

7KH� 3UHDPEOH� WR� WKH� 81&5&� UHFRJQLVHV� WKDW� WKH� ´IXOO� DQG� KDUPRQLRXVµ� GHYHORSPHQWDO� ULJKWV�
RI� FKLOGUHQ� DUH� EHVW� PHW� ZLWKLQ� D� IDPLO\� HQYLURQPHQW�� )XUWKHUPRUH��$UWLFOH� ��� VWLSXODWHV� WKH�
UHTXLUHPHQWV�UHJDUGLQJ�WKH�DOWHUQDWLYH�FDUH�WKDW�WKH�6WDWH�LV�REOLJHG�WR�SURYLGH�FKLOGUHQ�GHSULYHG�RI�
WKHLU�IDPLO\�HQYLURQPHQW��$PRQJ�WKHVH��$UWLFOH��������LQFOXGHV�WKDW�´ZKHQ�FRQVLGHULQJ�VROXWLRQV��
GXH�UHJDUG�VKDOO�EH�SDLG�WR�WKH�GHVLUDELOLW\�RI�FRQWLQXLW\�LQ�D�FKLOGµV�XSEULQJLQJ�µ�&KLOGUHQµV�QHHG�IRU�
SHUPDQHQFH�DQG�IRU�D�VHQVH�RI�EHORQJLQJ�WR�D�FDULQJ�IDPLO\�VKRXOG�EH�DGGUHVVHG�LQ�D�WLPHO\�PDQQHU�
ZKHQ� FKLOGUHQ� FDQQRW� OLYH�ZLWK� WKHLU� ELUWK� SDUHQWV� �WHPSRUDULO\� RU� SHUPDQHQWO\��� ,W� LV� H[SHFWHG�
WKDW�WKH�6WDWH�DGGUHVVHV�WKLV�IXQGDPHQWDO�QHHG�IRU�SHUPDQHQFH�DQG�VWDELOLW\��7KH�PDQQHU�LQ�ZKLFK�
LQGLYLGXDO� FKLOGUHQµV� QHHGV� IRU� SHUPDQHQF\� VKRXOG� EH� DGGUHVVHG� ZLOO� YDU\� DFFRUGLQJ� WR�PDQ\�
IDFWRUV��7KHVH�GLIIHUHQW�IDFWRUV�DQG�FLUFXPVWDQFHV�LQFOXGH��LQWHU�DOLD��WKH�FKLOGUHQµV�DJH��WKH�DJH�DW�
ZKLFK�WKH\�KDYH�EHHQ�WDNHQ�LQWR�FDUH��WKH�OHQJWK�RI�WLPH�WKH\�KDYH�EHHQ�LQ�D�IRVWHU�IDPLO\�DQG�WKH�
HPRWLRQDO�WLHV�WKDW�WKH\�KDYH�EXLOW�ERWK�ZLWK�WKHLU�ELUWK�IDPLO\�DQG�RU�WKHLU�IRVWHU�IDPLO\��6WDWXWRU\�
VWUHQJWK�QHHGV�WR�EH�JLYHQ�WR�FRQFXUUHQW�SROLFLHV�WKDW�DGGUHVV�WZR�PDLQ�SRVVLEOH�SDWKZD\V�

x� )DPLO\�UHLQWHJUDWLRQ
o $�VRFLDO�ZRUNHU�QHHGV�WR�EH�DVVLJQHG�WR�WKH�ELUWK�IDPLO\�DV�VRRQ�DV�D�FKLOG�LV�SODFHG�LQ�

FDUH��ZKHWKHU�XQGHU�FDUH�RUGHU�RU�RQ�D�YROXQWDU\�EDVLV��
o 7UHDWPHQW�RUGHUV�QHHG�WR�EH�JLYHQ�VWDWXWRU\�VWUHQJWK�
o ,Q�OLQH�ZLWK�WKH�81�*XLGHOLQHV�IRU�WKH�$OWHUQDWLYH�&DUH�RI�&KLOGUHQ��3DU������WR�²VXSSRUW�

WKH�FKLOG�DQG�WKH�IDPLO\�IRU�KLV�KHU�SRVVLEOH�UHWXUQ�WR�WKH�IDPLO\��KLV�KHU�VLWXDWLRQ�VKRXOG�
EH�DVVHVVHG�E\�D�GXO\�GHVLJQDWHG�LQGLYLGXDO�RU�WHDP�ZLWK�DFFHVV�WR�PXOWLGLVFLSOLQDU\�
DGYLFH�� LQ� FRQVXOWDWLRQ�ZLWK� WKH� GLIIHUHQW� DFWRUV� LQYROYHG� �WKH� FKLOG�� WKH� IDPLO\�� WKH�
DOWHUQDWLYH� FDUHJLYHU��� VR� DV� WR� GHFLGH� ZKHWKHU� WKH� UHLQWHJUDWLRQ� RI� WKH� FKLOG� LQ� WKH�
IDPLO\�LV�SRVVLEOH�DQG�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��ZKLFK�VWHSV�WKLV�ZRXOG�LQYROYH�
DQG�XQGHU�ZKRVH�VXSHUYLVLRQ�³

x� 3HUPDQHQW�DOWHUQDWLYH�FDUH
o $GRSWLRQ�
o 2SHQ�DGRSWLRQ�
o 3HUPDQHQW�IRVWHU�FDUH�
o 6SHFLDOLVHG�JURXS�KRPH�FDUH�
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Adequate budget allocations

7KH�81&5&�VWLSXODWHV� WKDW� ´:LWK� UHJDUG� WR�HFRQRPLF�� VRFLDO�DQG�FXOWXUDO� ULJKWV��6WDWHV�3DUWLHV�
VKDOO�XQGHUWDNH� VXFK�PHDVXUHV� WR� WKH�PD[LPXP�H[WHQW�RI� WKHLU� DYDLODEOH� UHVRXUFHVµ� �$UWLFOH�����
7KH�REOLJDWLRQ�RI�WKH�6WDWH�WR�PHHW�WKH�IXQGDPHQWDO�ULJKW�RI�WKH�FKLOG�WR�IDPLO\�OLIH�DQG�WR�JRRG�
DOWHUQDWLYH�FDUH�LQYROYHV�VXSSRUWLQJ�DOO�WKRVH�ZKR�DUH�UHVSRQVLEOH�IRU�WKH�OLIH�DQG�GHYHORSPHQW�RI�
WKH�FKLOG��7KLV�LQFOXGHV��LQWHU�DOLD��WKHLU�ELUWK�IDPLOLHV��WKHLU�IRVWHU�FDUHUV��WKHLU�VRFLDO�ZRUNHUV�DQG�
WKH�UHOHYDQW�DJHQFLHV��7R�SHUIRUP�WKLV�GXW\��VXI¾FLHQW�UHVRXUFHV�DQG�EXGJHW�DOORFDWLRQV�VKRXOG�EH�
PDGH�WR�PHHW�WKH�IROORZLQJ�

x� PRQLWRULQJ�DQG�VXSSRUWLQJ�WKH�ELUWK�IDPLO\��7KLV�LQFOXGHV�WKH�VXSSRUW�JLYHQ�E\�ZHOIDUH�VHUYLFHV�
WR�WKH�ELUWK�IDPLO\�WR�DGGUHVV�SUREOHPV�UHODWHG�WR�WKH�FDUH�DQG�GHYHORSPHQW�RI�WKHLU�FKLOGUHQ�

o %HIRUH�WKH�FKLOG�LV�WDNHQ�LQWR�FDUH�
o :KLOH�WKH�FKLOG�LV�LQ�FDUH�
o ,I�DQG�ZKHQ�WKH�FKLOG�UHWXUQV�WR�WKH�ELUWK�IDPLO\�

x� KXPDQ�DQG�PDWHULDO�UHVRXUFHV�UHTXLUHG�E\�WKH�ZHOIDUH�VHUYLFHV�LQ�RUGHU� WR�SURYLGH�JRRG�
DOWHUQDWLYH�FDUH��7KHVH�LQFOXGH�

o D�ZHOO�WUDLQHG�DQG�ZHOO�VXSSRUWHG�/$&�VWDII�ZLWK�D�UHDOLVWLF�ZRUNORDG��7KLV�VKRXOG�
DOORZ�WKH�FKLOGµV�VRFLDO�ZRUNHU�WR�NHHS�XS�PHDQLQJIXO�FRQWDFW�ZLWK�WKH�FKLOG�DQG�
ZLWK�SHUVRQV�ZKR�SOD\�D�VLJQL¾FDQW�UROH�LQ�WKH�FDUH�RI�WKH�FKLOG�

o ZHOO�WUDLQHG�DQG�ZHOO�VXSSRUWHG�VRFLDO�ZRUNHUV�ZLWKLQ�WKH�IRVWHU�FDUH�WHDPV�ZLWK�D�
UHDOLVWLF�ZRUNORDG��7KLV�VKRXOG�DOORZ�WKHP�WR�
��PRQLWRU�DQG�VXSSRUW�IRVWHU�FDUHUV�FRPSHWHQWO\�DQG�HI¾FLHQWO\�
��LQWHQVLI\� VXSSRUW�GXULQJ�SRWHQWLDO�SHULRGV�RI� LQFUHDVHG�GHPDQGV�PDGH�RQ�

IRVWHU�FDUHUV�ZKHQ�WKH�FKLOGUHQ�DUH�JRLQJ�WKURXJK�WKH�WUDQVLWLRQDO�GHYHORSPHQW�
EHWZHHQ�FKLOGKRRG�DQG�DGROHVFHQFH��DQG

��LQWHQVLI\�VXSSRUW�LI�QHHGHG�GXULQJ�SHULRGV�RI�HPRWLRQDO�XSKHDYDOV�VXFK�DV�
WKRVH�WKDW�PD\�DULVH�UHJDUGLQJ�FRQWDFW�ZLWK�WKH�ELUWK�IDPLO\�

o D�VXI¾FLHQW�QXPEHU�RI�IRVWHU�FDUHUV�WR�PHHW�WKH�GLIIHUHQW�QHHGV�DQG�FLUFXPVWDQFHV�
RI�FKLOGUHQ�LQ�QHHG�RI�DOWHUQDWLYH�FDUH��7KHVH�IRVWHU�FDUHUV�VKRXOG�EH�SURYLGHG�ZLWK�
DFFUHGLWHG�WUDLQLQJ�ERWK�LQLWLDO�DQG�RQJRLQJ��7KH\�VKRXOG�DOVR�EH�SURYLGHG�ZLWK�WKH�
KXPDQ�DQG�¾QDQFLDO�UHVRXUFHV�UHTXLUHG�WR�FDUH�IRU�DQG�VXSSRUW�WKH�FKLOGUHQ�

o D�IXOO\�SURIHVVLRQDOLVHG�6$9�VHUYLFH��7KLV�LQFOXGHV�
��D� VXI¾FLHQW� QXPEHU� RI� SURIHVVLRQDO� VXSHUYLVRUV� ZKR� KDYH� WKH� UHOHYDQW�

TXDOL¾FDWLRQV�
��D�&KLOGUHQµV�+RXVH�WKDW�PLUURUV�D�KRPH�HQYLURQPHQW�ZKHUH�WKH�FKLOGUHQ�DQG�

WKHLU�ELUWK�IDPLO\�PHPEHUV�FDQ�EHQH¾W�IURP�WKH�H[SHULHQFH�RI�TXDOLW\�IDPLO\�
WLPH�

��WKH� DOORFDWLRQ� RI� GULYHUV� WR� FDUU\� RXW� WKH� GXWLHV� UHODWHG� WR� WKH�FKLOGUHQµV�
FRPPXWLQJ�UHTXLUHPHQW�

��SURIHVVLRQDO�VHUYLFHV�WR�KHOS�DQG�VXSSRUW�WKH�FKLOG��WKH�ELUWK�SDUHQW�DQG�WKH�
IRVWHU�FDUHU�WR�DGHTXDWHO\�DGGUHVV�LVVXHV�UHODWHG�WR�FRQWDFW�YLVLWV�

��WKH�VHWWLQJ�XS�RI�DQ�HI¾FLHQW�FULVLV� LQWHUYHQWLRQ�FHQWUH�DQG�SUH�DVVHVVPHQW�
FHQWUH�

��WKH� SURYLVLRQ� RI� ZHOO�UHVRXUFHG� DIWHU�FDUH� VHUYLFHV� WR� FKLOGUHQ� ZKR�KDYH�
EHHQ�IRVWHUHG�DQG�WR�IRVWHU�FDUHUV�ZKR�SURYLGH�DIWHU�FDUH�
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The voice of the child

7KH�SDUWLFLSDWLRQ�ULJKWV�RI�WKH�FKLOG�DV�RXWOLQHG�LQ�$UWLFOH����IRUP�RQH�RI�WKH�FRUQHUVWRQHV�RI�WKH�
81&5&��7KH�6WDWH�LV�REOLJHG�WR�KDYH�WKH�SURSHU�PHFKDQLVPV�LQ�SODFH�WR�IDFLOLWDWH�WKH�SDUWLFLSDWLRQ�
RI�FKLOGUHQ�LQ�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�UHJDUGLQJ�PDWWHUV�WKDW�DUH�RI�PDMRU�LPSRUWDQFH�WR�WKHLU�
OLYHV��+RZHYHU��WKH�FKLOGUHQ�ZKR�ZHUH�LQWHUYLHZHG�H[SUHVVHG�WKH�YLHZ�WKDW�WKH\�GLG�QRW�FRQVLGHU�
WKDW�WKH�FXUUHQW�PHFKDQLVP�ZDV�JLYLQJ�WKHP�D�YRLFH�RU�ZDV�PHHWLQJ�WKHLU�QHHGV�WR�OLYH�DV�QRUPDO�D�
OLIH�DV�SRVVLEOH��,Q�SDUWLFXODU�WKH�IROORZLQJ�QHHG�WR�EH�DGGUHVVHG�

x� 7KH�GHFLVLRQ�PDNLQJ�SURFHVV�LQYROYLQJ�DGPLQLVWUDWLYH�VWUXFWXUHV�VXFK�DV�WKH�&KLOGUHQ�DQG�
<RXQJ�3HUVRQV�$GYLVRU\�%RDUG�QHHGV� WR�EH� UHYLVHG�� ,Q� OLQH�ZLWK�SUHYDOHQW� LQWHUQDWLRQDO�
FDVH�ODZ��FKLOGUHQ�KDYH�D�ULJKW�WR�KDYH�D�V\VWHP�WKDW�DOORZV�IRU�MXGLFLDO�UHYLHZ�RI�LPSRUWDQW�
GHFLVLRQV�DIIHFWLQJ�WKHLU�OLYHV��7KH\�VKRXOG�KDYH�DXWRPDWLF�DFFHVV�WR�UHSUHVHQWDWLRQ�LQ�WKH�
GHFLVLRQ�PDNLQJ�SURFHVV�DQG�WR�D�IXOO\�HIIHFWLYH��FKLOG�IULHQGO\��GHFLVLRQ�PDNLQJ�V\VWHP�

x� 7KH� GHFLVLRQ�PDNLQJ� SURFHVV� VKRXOG� EH�PRUH� FKLOG�IULHQGO\� DQG� HDVLHU� IRU� WKH� FKLOG� WR�
QDYLJDWH��7KLV�LQFOXGHV�WKDW�

o WKH�FKLOG�LV�HPSRZHUHG�DQG�VXSSRUWHG�
o WKH�FKLOG�IHHOV�WKDW�GHFLVLRQV�DUH�WDNHQ�E\�SHUVRQV�ZKR�DUH�ZHOO�LQIRUPHG�DERXW�WKH�

FKLOGµV�GD\�WR�GD\�OLIH�
o WKH�ORJLVWLFV�UHVSHFW�WKH�FKLOGµV�H[SUHVVHG�QHHGV�VXFK�DV�WKH�QHHG�QRW�WR�PLVV�VFKRRO�

DWWHQGDQFH�
o WKH�SHUVRQV�SURYLGLQJ� WKH�GD\�WR�GD\�FDUH� DUH�GHOHJDWHG�FHUWDLQ�GHFLVLRQ�PDNLQJ�

SRZHUV�WKDW�FDQ�KHOS�´QRUPDOLVHµ�IDPLO\�OLIH�LQ�FDVHV�RI�ORQJ�WHUP�FDUH�
x� ,Q�OLQH�ZLWK�ZKDW�KDV�EHHQ�VWDWHG�DERYH��WKH�ZRUNORDG�RI�WKH�FKLOGµV�VRFLDO�ZRUNHU�VKRXOG�

DOORZ�IRU�VXI¾FLHQW�DQG�WLPHO\�PHDQLQJIXO�FRPPXQLFDWLRQ�ZLWK�WKH�FKLOG��1R�FKLOG�VKRXOG�
IHHO�WKDW�FRQWDFW�ZLWK�WKH�FKLOGµV�VRFLDO�ZRUNHU�RQO\�RFFXUV�SULRU�WR�WKH�&KLOGUHQ�DQG�<RXQJ�
3HUVRQV�$GYLVRU\�%RDUG�PHHWLQJV�

The best interests of the child

7KH� EHVW� LQWHUHVWV� SULQFLSOH� �$UWLFOH� ��� LV� DQRWKHU� RI� WKH� IXQGDPHQWDO� RYHUDUFKLQJ� ULJKWV� FXWWLQJ�
DFURVV� WKH�ZKROH� RI� WKH�81&5&��7KHUHIRUH� WKHUH� QHHGV� WR� EH� D� FOHDUHU� VWDWXWRU\� DUWLFXODWLRQ�RI�
ZKDW�LV�UHTXLUHG�LQ�RUGHU�WR�FRQVLVWHQWO\�PHHW�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�LQ�DOWHUQDWLYH�FDUH��7KLV�
QHHGV�WR�EH�LQ�FRQIRUPLW\�ZLWK�WKH�&5&µV������FRQFOXGLQJ�REVHUYDWLRQV�WR�0DOWDµV��QG�3HULRGLF�
5HSRUW��,Q�WKH�UHSRUW��WKH�&5&�XUJHV�0DOWD�WR�XQGHUWDNH�FHUWDLQ�VSHFL¾F�PHDVXUHV��7KH�IROORZLQJ�
UHFRPPHQGDWLRQV�DUH�H[WUDFWHG�IURP�WKH������&5&�UHSRUW�DQG�VSHFLI\�WKDW�0DOWD�LV�XUJHG�WR�

x� VWUHQJWKHQ�LWV�HIIRUWV�WR�HQVXUH�WKDW�WKH�SULQFLSOH�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�LV�ZLGHO\�NQRZQ�
DQG�DSSURSULDWHO\�LQWHJUDWHG�DQG�FRQVLVWHQWO\�DSSOLHG�

o LQ�DOO�OHJLVODWLYH��DGPLQLVWUDWLYH�DQG�MXGLFLDO�SURFHHGLQJV�
o LQ�DOO�SROLFLHV��SURJUDPPHV�DQG�SURMHFWV�UHOHYDQW�WR�DQG�ZLWK�DQ�LPSDFW�RQ�FKLOGUHQ��

SDUWLFXODUO\�
��WKRVH�GHSULYHG�RI�D�IDPLO\�HQYLURQPHQW�
��WKRVH�ZKR�DUH�DV\OXP�VHHNLQJ��UHIXJHH�DQG�RU�LQ�LPPLJUDWLRQ�GHWHQWLRQ�

x� GHYHORS�SURFHGXUHV�DQG�FULWHULD�WR�SURYLGH�JXLGDQFH�IRU�GHWHUPLQLQJ�WKH�EHVW�LQWHUHVWV�RI�WKH�
FKLOG�LQ�HYHU\�DUHD��DQG�WR�GLVVHPLQDWH�WKHP�WR�SXEOLF�DQG�SULYDWH�VRFLDO�ZHOIDUH�LQVWLWXWLRQV��



152

FRXUWV�RI�ODZ��DGPLQLVWUDWLYH�DXWKRULWLHV�DQG�OHJLVODWLYH�ERGLHV�
x� EDVH�WKH�OHJDO�UHDVRQLQJ�RI�DOO�MXGLFLDO�DQG�DGPLQLVWUDWLYH�MXGJPHQWV�DQG�GHFLVLRQV�RQ�WKH�EHVW�

LQWHUHVWV�SULQFLSOH���&5&�&�0/7�&2����������3DU����

7KHVH�UHFRPPHQGDWLRQV�KDYH�D�YHU\�EURDG�DSSOLFDWLRQ�WKDW�LQFOXGHV�DOO�WKH�UHOHYDQW�DUHDV�RI�SROLF\�
DQG�SUDFWLFH�UHODWHG�WR�WKH�)6:6��WKH�'6:6��WKH�)DPLO\�&RXUW��7KH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV�
$GYLVRU\�%RDUG�DQG�WKH�)RVWHULQJ�%RDUG�

Non-discrimination

$UWLFOH�������RI�WKH�81&5&�VWLSXODWHV�WKDW�´6WDWHV�3DUWLHV�VKDOO�UHVSHFW�DQG�HQVXUH�WKH�ULJKWV�VHW�
IRUWK�LQ�WKH�SUHVHQW�&RQYHQWLRQ�WR�HDFK�FKLOG�ZLWKLQ�WKHLU� MXULVGLFWLRQ�ZLWKRXW�GLVFULPLQDWLRQ�RI�
DQ\�NLQGªµ�,Q�WKH�OLJKW�RI�WKH�DQHFGRWDO�HYLGHQFH�RI�LQIRUPDO�IRVWHULQJ�RI�QRQ�0DOWHVH�QDWLRQDOV��
WKH�VLWXDWLRQ�SHUWDLQLQJ�WR�PLJUDQW�DQG�DV\OXP�VHHNLQJ�FKLOGUHQ�QHHGV�WR�EH�IXOO\�LQYHVWLJDWHG�DQG�
DGGUHVVHG��,Q�SDUWLFXODU�

x� 7KHUH� VKRXOG� EH� QR� GLVFULPLQDWLRQ� UHJDUGLQJ� WKH� DYDLODELOLW\� RI�ZHOIDUH� DJHQF\� VHUYLFHV� WR�
DGGUHVV�FKLOGUHQµV�QHHGV�

x� 7KH�VDPH�UHSHUWRLUH�RI�VHUYLFHV�QHHGV�WR�EH�PDGH�DYDLODEOH�WR�QRQ�0DOWHVH�QDWLRQDOV�DV�WKRVH�
SURYLGHG�IRU�0DOWHVH�QDWLRQDOV�

6RPH�FKLOGUHQ�VXIIHU�DV�D�UHVXOW�RI�VWLJPD�LQ�VFKRROV�WKDW�LV�GLVSOD\HG�E\�VRPH�RI�WKHLU�SHHUV�RU�WKH�
IDPLOLHV�RI�VRPH�RI�WKHLU�SHHUV��,Q�RUGHU�WR�UHGXFH�WKH�LQFLGHQFH�RI�VWLJPD��WKH�VRFLDO�FDUH�VHUYLFHV�
DQG�WKH�HGXFDWLRQ�V\VWHP�FRXOG�

x� (QVXUH�WKDW�SROLFLHV�DQG�SURFHGXUHV�DUH�VHQVLWLYH�WR�WKH�UHDOLW\�RI�FKLOGUHQ�EHLQJ�VLQJOHG�RXW�DV�
LQ�QHHG�RI�VRFLDO�FDUH�VHUYLFHV�

x� 3URYLGH�VHQVLWLYH�VXSSRUW�WR�FKLOGUHQ�LQ�FDUH�ZKR�IHHO�WKDW�WKH\�DUH�EHLQJ�GLVFULPLQDWHG�DJDLQVW�
E\�WKHLU�SHHUV�RU�ZKR�DUH�VXIIHULQJ�DV�D�UHVXOW�RI�VRFLDO�VWLJPD�

Meaningful behaviour

,Q�RUGHU�WR�SURYLGH�WKH�DSSURSULDWH�FRQGLWLRQV�IRU�DOO�FKLOGUHQ�WR�UHDFK�WKHLU�SRWHQWLDO�DV�VWLSXODWHG�
E\�WKH�81&5&��D�PRUH�SRVLWLYH�DQG�KROLVWLF�DSSURDFK�WR�´PHDQLQJIXO�EHKDYLRXUµ�LV�UHTXLUHG��7KH�
V\VWHP�FDQ�EHQH¾W�IURP�D�PRUH�DGHTXDWH�LQYHVWPHQW�LQWR�VSHFL¾F�UHVRXUFHV�GHGLFDWHG�WR�DGGUHVVLQJ�
WKH�FRPSOH[�QHHGV�RI�DGROHVFHQWV�GXULQJ�SHULRGV�RI�SRWHQWLDO�HPRWLRQDO�XSKHDYDOV�DQG�́ PHDQLQJIXOµ�
EHKDYLRXU��2QH�VXFK�SHULRG�PD\�DULVH�DV�D�UHVXOW�RI�VWUHVV�H[SHULHQFHG�GXULQJ�HDUO\�DGROHVFHQFH�
RU�GXULQJ� WKH� WUDQVLWLRQDO�SHULRG�RI�GHYHORSPHQW�IURP�FKLOGKRRG� WR�DGROHVFHQFH��7KH�IROORZLQJ�
UHFRPPHQGDWLRQV�LQFOXGH�VRPH�RI�WKH�PHDVXUHV�WKDW�DUH�UHTXLUHG�LQ�WKLV�UHVSHFW�

x� )RVWHU�FDUHUV�DUH� WR�UHFHLYH�IXUWKHU�DQG�DFFUHGLWHG� WUDLQLQJ�UHJDUGLQJ�EHKDYLRXU� WKDW� LV�RIWHQ�
ODEHOOHG�DV�´FKDOOHQJLQJµ�EHKDYLRXU�

x� )RVWHU�FDUHUV�DUH�WR�UHFHLYH�VXI¾FLHQW�WLPHO\�VXSSRUW�WKDW�LQFOXGHV�WKH������DYDLODELOLW\�RI�D�VRFLDO�
ZRUNHU�ZKHQ�QHHGHG�LQ�RUGHU�WR�IXUWKHU�DYRLG�SODFHPHQW�EUHDNGRZQ�

x� &OHDUHU� JXLGHOLQHV� QHHG� WR� EH� HVWDEOLVKHG�� VXSSRUWHG� DQG� IROORZHG� UHJDUGLQJ� EHKDYLRXU�
PDQDJHPHQW�� 7KHVH� JXLGHOLQHV� VKRXOG� IROORZ� WKH� VWLSXODWLRQV� RI� 3DU� ��� RI� WKH� ����� 81�
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*XLGHOLQHV�IRU�WKH�$OWHUQDWLYH�&DUH�RI�&KLOGUHQ�
x� )RVWHU�FDUHUV�DUH�VXSSRUWHG�RQ�DQ�RQJRLQJ�EDVLV�WR�IROORZ�WKH�DERYH�PHQWLRQHG�JXLGHOLQHV�WKDW��

LQWHU�DOLD��FRYHU�WKH�YDULRXV�IRUPV�RI�SK\VLFDO�RU�SV\FKRORJLFDO�YLROHQFH�
x� $�ZHOO�UHVRXUFHG������FULVHV�LQWHUYHQWLRQ�FHQWUH�LV�UHTXLUHG�WR�SURYLGH�WLPHO\�VXSSRUW�
x� $�WKUHH�WLHU�WKHUDSHXWLF�LQWHUYHQWLRQ�VHUYLFH�QHHGV�WR�EH�VHW�XS��7KLV�VHUYLFH�VKRXOG�SURYLGH�D�

UDQJH�RI�VHUYLFHV�WKDW�VKRXOG�LQFOXGH�UHVLGHQWLDO��VHPL�UHVLGHQWLDO�DQG�QRQ�UHVLGHQWLDO�VHUYLFHV�LQ�
RUGHU�WR�PHHW�WKH�GLIIHUHQW�DQG�FKDQJLQJ�QHHGV�RI�FKLOGUHQ�DQG�\RXQJ�SHUVRQV�

Appointed Boards and Central Authority

7KH� UROH� RI� DSSRLQWHG�%RDUGV� DQG� WKH�&HQWUDO�$XWKRULW\� LV� NH\� LQ� WKH� SURYLVLRQ� RI� DSSURSULDWH�
IRVWHU� FDUH�IRU� FKLOGUHQ��7KLV� UROH�QHHGV�JUHDWHU� DSSUHFLDWLRQ� DQG� DZDUHQHVV� DPRQJ� WKH�YDULRXV�
VWDNHKROGHUV��7KHUHIRUH�WKH�IROORZLQJ�LV�EHLQJ�VXJJHVWHG�

x� WKH� DYDLODELOLW\� DQG� SURPRWLRQ� RI� ERWK� XVHU�IULHQGO\� DQG� FKLOG�IULHQGO\� HOHFWURQLF� DQG� KDUG�
IRUPDW�PDWHULDO�RXWOLQLQJ�WKH�IXQFWLRQV�DQG�SURFHGXUHV�RI�WKHVH�ERGLHV�

x� WKH� DYDLODELOLW\� DQG� SURPRWLRQ� RI� WKLV� PDWHULDO� LQ�0DOWHVH�� LQ� (QJOLVK� DQG� LQ� D� YDULHW\� RI�
DSSURSULDWH�IRUPDWV�

x� WKH�PDWHULDO�VKRXOG�EH�SURIHVVLRQDOO\�GHVLJQHG�WR�DWWUDFW�DQG�UHWDLQ�WKH�DWWHQWLRQ�RI�WKRVH�ZKR�
UHTXLUH�WKH�LQIRUPDWLRQ�

)XUWKHUPRUH�� WKH� WUDQVSDUHQF\� DQG� DFFRXQWDELOLW\� RI�$SSRLQWHG�%RDUGV� DQG�&HQWUDO�$XWKRULWLHV�
QHHG�WR�EH�HQVXUHG��,Q�WKLV�UHVSHFW�LW�LV�UHFRPPHQGHG�WKDW�

x� FOHDU�JXLGHOLQHV�EH�HVWDEOLVKHG�IRU�WKH�SURFHGXUHV�DQG�VXEVWDQWLYH�GHFLVLRQV�RI�$SSRLQWHG�%RDUGV�
DQG�WKH�&HQWUDO�$XWKRULW\�LQ�RUGHU�WR�HQVXUH�FRQVLVWHQF\�

x� HQWLWLHV�FDUU\LQJ�RXW�WKH�IXQFWLRQV�WKDW�DUH�FXUUHQWO\�WKH�UHVSRQVLELOLW\�RI�WKH�DERYH�PHQWLRQHG�
ERGLHV�VKRXOG�QRW�EH�DFFRXQWDEOH�WR�WKH�VDPH�0LQLVWU\�VR�DV�WR�IXUWKHU�HQVXUH�WUDQVSDUHQF\�DQG�
DFFRXQWDELOLW\�

Action Plan

$�&KLOGUHQµV�3ROLF\�DQG�$FWLRQ�3ODQ�QHHGV�WR�EH�DGRSWHG�WR�HVWDEOLVK�DQ�RYHUDUFKLQJ�KROLVWLF�VWUDWHJ\�LQ�
WKH�¾HOG��,Q�WKLV�UHVSHFW��LW�LV�UHFRPPHQGHG�WKDW�WKH�&KLOGUHQµV�3ROLF\�DQG�$FWLRQ�3ODQ�VKRXOG�

x� EH�WKH�UHVXOW�RI�D�IXOO�VWDNHKROGHU�FRQVXOWDWLRQ�
x� WDNH�LQWR�DFFRXQW�ORFDO�GHYHORSPHQWV�DV�ZHOO�DV�LQWHUQDWLRQDO�LQLWLDWLYHV�

Legislative review

7KH������&KLOG�3URWHFWLRQ�%LOO�WKDW�LV�VWLOO�LQ�OLQH�WR�EH�GHEDWHG�DW�VHFRQG�UHDGLQJ�LQ�3DUOLDPHQW�QHHGV�
WR�EH�HQDFWHG�DV�ODZ�DV�TXLFNO\�DV�SRVVLEOH��,Q�OLQH�ZLWK�WKH�DERYH��LW�LV�UHFRPPHQGHG�WKDW�

x� WKH������&KLOG�3URWHFWLRQ�%LOO�UHWDLQV�WKH�PRPHQWXP�UHTXLUHG�WR�EH�HQDFWHG�DV�ODZ�
x� WKH�NH\��UHOHYDQW�OHJLVODWLYH�HQDFWPHQWV�LQ�WKH�¾HOG��QDPHO\�WKH�)RVWHULQJ�$FW��WKH�$GRSWLRQ�$FW�
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DQG�WKH�&KLOGUHQ�DQG�<RXQJ�3HUVRQV��&DUH�2UGHUV��$FW�DUH�SURIHVVLRQDOO\�UHYLHZHG�DQG�XSGDWHG�
DV�QHFHVVDU\�IRU�FRQVLVWHQF\�ZLWK�HPHUJLQJ�FKLOG�ODZ�DQG�SUHVHQW�DSSOLFDELOLW\�

(OLJLELOLW\�WR�IDPLO\°IULHQGO\�PHDVXUHV�DQG�¾VFDO�LQFHQWLYHV

&RQVLGHUDWLRQ�VKRXOG�EH�JLYHQ�WR�LQWURGXFH�PHDVXUHV�WR�FUHDWH�DGHTXDWH�IDPLO\�IULHQGO\�PHDVXUHV�
IRU�IRVWHU�FDUHUV�ZKR�DUH�FDULQJ�IRU�FKLOGUHQ�RQ�D�GD\�WR�GD\�EDVLV��,W�LV�WKXV�EHLQJ�UHFRPPHQGHG�
WKDW�IRVWHU�FDUHUV�

x� DUH�HOLJLEOH�WR�EHQH¾W�IURP�WKH�VDPH�IDPLO\�IULHQGO\�PHDVXUHV�DV�SDUHQWV�ZLWK�UHJDUGV�WR��IRU�
H[DPSOH��HPSOR\PHQW�FRQGLWLRQV�

x� DUH�HOLJLEOH�WR�EHQH¾W�IURP�WKH�IUHH�FKLOGFDUH�VHUYLFHV�IRU�WKHLU�IRVWHUHG�FKLOGUHQ�HYHQ�LI�WKH�IRVWHU�
FDUHU�LV�QRW�LQ�HPSOR\PHQW�

x� DUH�HOLJLEOH�IRU�UHOHYDQW�¾VFDO�EHQH¾WV�
x� DUH�IXUWKHU�LQFHQWLYLVHG�E\�WD[�UHEDWHV�

Concluding thoughts

7KH� ����� &5&� UHSRUW� RQ� 0DOWD� UHLWHUDWHG� WKH� UROH� RI� WKH� &RPPLVVLRQHU� IRU� &KLOGUHQ� LQ� WKH�
LPSURYHPHQW�RI�FKLOGUHQµV�OLYHV�LQ�0DOWD��7KH�DERYH�UHFRPPHQGDWLRQV�IRUP�SDUW�RI�P\�FRQWULEXWLRQ�
LQ�WKLV�HQGHDYRXU�ZLWK�UHJDUGV�WR�WKH�OLYHV�RI�FKLOGUHQ�GHSULYHG�RI�IDPLO\�FDUH��,Q�WKLV�UHVSHFW��P\�
UROH�LQFOXGHG�WKH�UDLVLQJ�RI�DZDUHQHVV�RI�WKHVH�FKLOGUHQµV�ULJKWV��DGYRFDWLQJ�IRU�WKH�IXOO�LQFOXVLRQ�RI�
WKHVH�ULJKWV�LQ�0DOWDµV�OHJDO�DQG�DGPLQLVWUDWLYH�VWUXFWXUHV�DQG�WKH�PRQLWRULQJ�RI�FKLOGUHQµV�VHUYLFHV��
)XUWKHUPRUH��DV�XQGHUVFRUHG�E\�WKH�VDPH�&5&�UHSRUW�� WKLV�LQLWLDWLYH�LV� LQ�OLQH�ZLWK�P\�RQJRLQJ�
HIIRUWV�WR�JLYH�FKLOGUHQ�D�YRLFH��
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