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National Strategy 
& Action Plan for 
the Reform of the 
Residential Childcare 
System 2007–2012
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Integrated System of 
Social Services 

Strategy for Social 
Inclusion of Persons 
with Disabilities 2010–
2013

Law on social benefit; 
Law on social services
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2020
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Reform of Child Care 
residential system and 
development of inclusive 
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Intersectoral cooperation 
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Piloting of an inclusive 
education model and inclusion 
of special schools in the 
reorganization process

Promotion of child 
participation in policy 
development and service 
delivery; piloting of child 
participation programs
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Introduction of 
support teacher 
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Regulation for 
the reallocation 
of financial 
resources in the 
deinstitutionalization 
process to social and 
education services

Regulations for 
gatekeeping, foster 
care, community social 
assistance (CSA) services, 
supervision, referral, and 
services quality standards 

CSA network

Child Safety Service set 
up within the Ministry of 
Interior

Child Protection Strategy and Action Plan 2014–2020

Law on special protection of children and subsequent 
adjustment of the regulatory framework in line with the  
new law and United Nations alternative care guidelines 

Intersectoral cooperation mechanism for the 
identification, evaluation, referral, assistance, and 
monitoring of children who are victims or potential 
victims of violence, neglect, exploitation, and trafficking 
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Fund for 
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education

Regulations on family support service, 
early intervention (health sector), and 
psycho-pedagogical assistance services

Piloting of an inclusive education model 
for children with severe disabilities
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Child protection 
included in the 
curriculum of the police 
academy

Inclusive education 
included in the 
university curriculum

Piloting of new interagency 
cooperation models focused 
on primary prevention, early 
intervention, and timely intervention 
to ensure child wellbeing (National 
Model of Practice, home visiting)

Efforts for ensuring better coverage 
of high-quality alternative services

Minimum package of social 
services guarantied by the state (in 
development)
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Moratorium for the prevention 
of institutionalization of children 
under three (under discussion)

2017

2017

Initial and continuous training 
system for workforce in social 
assistance (first phase) to 
provide more child-centered 
and family-focused services

Testing of a modernized 
version of the Automatic 
Information System Social 
Assistance (full operation in 
the fall of 2017)
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