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Le Groupe de travail sur la protection de l’enfance 
(GTPE) est le forum à l’échelle mondiale chargé de la 
coordination des actions concernant la protection de 
l’enfance dans les situations de crise humanitaire. Le 
groupe réunit des ONG, des agences de l’ONU, des 
chercheurs et d’autres acteurs dans la poursuite d’un 
objectif commun, celui de garantir des interventions 
de protection de l’enfance en situation d’urgence plus 
SUpYLVLEOHV��UHVSRQVDEOHV�HW�HIÀFDFHV��$X�VHLQ�GX�V\VWqPH�
humanitaire, le GTPE est un “domaine de responsabilité ” 
du Cluster de protection global.

http://www.cpwg.net
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Préambule
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KL� SH�WYV[LJ[PVU��THPZ�tNHSLTLU[�\U� SHYNL�t]LU[HPS�KL�ZWtJPHSPZ[LZ�K»H\[YLZ�
ZLJ[L\YZ��KVP]LU[�HJJVYKLY�SH�WYPVYP[t�HIZVS\L�n�SH�WYV[LJ[PVU�KLZ�LUMHU[Z�JVU[YL�
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Que signifie la protection de l’enfance
en situations d’urgence ? 

3L�.YV\WL�KL�[YH]HPS�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H�KtÄUP�SH��WYV[LJ[PVU�KL�
S»LUMHUJL�®�JVTTL�t[HU[��SH�WYt]LU[PVU�L[�SH�YtWVUZL�H\_�ZP[\H[PVUZ�K»HI\Z��
KL�UtNSPNLUJL��K»L_WSVP[H[PVU�L[�KL�]PVSLUJL�KVU[�ZVU[�]PJ[PTLZ�SLZ�LUMHU[Z�®��
7HY�JVUZtX\LU[��SH�WYV[LJ[PVU�KL�S»LUMHUJL�UL�ZL�YtMuYL�WHZ�n�SH�WYV[LJ[PVU�KL�
[V\Z�SLZ�KYVP[Z�KL�S»LUMHU[��THPZ�WS\[�[�n�SH�WYV[LJ[PVU�K»\UL�ZV\Z�JH[tNVYPL�KL�
JLZ�KYVP[Z�

,U�NtUtYHS��VU�KtÄUP[�\UL�JYPZL�V\�\UL�\YNLUJL�JVTTL�\UL�ZP[\H[PVU�TLUHsHU[L�
X\P�YLX\PLY[�\UL�PU[LY]LU[PVU�PTTtKPH[L��7HY�\UL�PU[LY]LU[PVU�LMÄJHJL�LU�ZP[\H[PVU�
K»\YNLUJL��PS�LZ[�WVZZPISL�K»t]P[LY�ZH�KtNtUtYH[PVU�LU�JH[HZ[YVWOL��*L[[L�KLYUPuYL�
LZ[�JVUZPKtYtL�JVTTL�t[HU[�\U�WYVMVUK�K`ZMVUJ[PVUULTLU[�K�\UL�JVTT\UH\[t�
V\�K�\UL�ZVJPt[t�PTWSPX\HU[�K�PTWVY[HU[Z�PTWHJ[Z�Z\Y�S»LU]PYVUULTLU[�V\�KLZ�
WLY[LZ�O\THPULZ��TH[tYPLSSLZ�L[�tJVUVTPX\LZ�X\L�SH�JVTT\UH\[t�V\�ZVJPt[t�
JVUJLYUtL�UL�WL\[�Z\YTVU[LY�H]LJ�ZLZ�ZL\SLZ�YLZZV\YJLZ��<UL� PU[LY]LU[PVU�
K»\YNLUJL�LZ[�KVUJ�UtJLZZHPYL��

3LZ�ZP[\H[PVUZ�K»\YNLUJL�WL\]LU[�v[YL�WYV]VX\tLZ�WHY�S»OVTTL��KHUZ�SL�JHZ�
WHY�L_LTWSL�KLZ�JVUÅP[Z�V\�KLZ�[YV\ISLZ�JP]PSZ��,SSLZ�WL\]LU[�H\ZZP�KtYP]LY�KL�
JH[HZ[YVWOLZ�UH[\YLSSLZ��SVYZ�K»PUVUKH[PVUZ�L[�KL�[YLTISLTLU[Z�KL�[LYYL��,SSLZ�
WL\]LU[�LUJVYL�v[YL�SL�WYVK\P[�KL�JLZ�KL\_�MHJ[L\YZ�JVUQ\N\tZ��3LZ�ZP[\H[PVUZ�
K»\YNLUJL�VU[�ZV\]LU[�KLZ�LMML[Z�YH]HNL\YZ�Z\Y�SH�]PL�KLZ�LUMHU[Z��SVYZX\L�KLZ�
ÄSSLZ�L[�KLZ�NHYsVUZ�ZVU[�[\tZ�V\�ISLZZtZ��KL]PLUULU[�VYWOLSPUZ�V\�ZVU[�ZtWHYtZ�
KL�SL\YZ�MHTPSSLZ��SVYZX\»PSZ�ZVU[�YLJY\[tZ�KHUZ�KLZ�MVYJLZ�V\�KLZ�NYV\WLZ�HYTtZ��
V\�LUJVYL�X\HUK�PSZ�ZVU[�]PJ[PTLZ�K»HI\Z�ZL_\LSZ��KL�[YHP[L�K»v[YLZ�O\THPUZ��
SVYZX\»PSZ�KL]PLUULU[�WVY[L\YZ�KL�OHUKPJHWZ��V\�WPYL�LUJVYL��X\HUK� PSZ�ZVU[�
]PJ[PTLZ�KL�WS\ZPL\YZ�KL�JLZ�ZP[\H[PVUZ�ZPT\S[HUtTLU[��

+HUZ�\UL�ZP[\H[PVU�K»\YNLUJL��SLZ�YPZX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
KtWLUKYVU[�KL�KP]LYZ�MHJ[L\YZ��[LSZ�X\L�SL�UVTIYL�K»LUMHU[Z�[V\JOtZ��SH�UH[\YL�
KL�SH�ZP[\H[PVU�K»\YNLUJL��SLZ�[`WLZ�KL�WYVISuTLZ�YLUJVU[YtZ�KHUZ�SH�WYV[LJ[PVU�
KL�S»LUMHUJL��SL�UP]LH\�K»VYNHUPZH[PVU�L[�KL�Z[HIPSP[t�KL�S»,[H[�H]HU[�L[�WLUKHU[�SH�
ZP[\H[PVU�K»\YNLUJL��L[�ZH�JHWHJP[t�K»PU[LY]LU[PVU�K\YHU[�JLSSL�JP��

3H�WYV[LJ[PVU�KL� S»LUMHUJL�LU�ZP[\H[PVUZ�K»\YNLUJL�JVTWYLUK�KLZ�HJ[P]P[tZ�
ZWtJPÄX\LZ�TPZLZ�LU�µ\]YL�WHY�SLZ�HJ[L\YZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL��X\L�
JL�ZVP[�H\�UP]LH\�UH[PVUHS�V\�JVTT\UH\[HPYL��L[�V\�WHY�SL�WLYZVUULS�O\THUP[HPYL�
JOHYNt�K\�YLUMVYJLTLU[�KLZ�JHWHJP[tZ�SVJHSLZ��+HUZ�SL�I\[�K»HJJYVz[YL�SH�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L�KLZ�LUMHU[Z��LSSL�JVTWYLUK�tNHSLTLU[�KLZ�HJ[P]P[tZ�KHUZ�
KLZ�ZLJ[L\YZ�KL�S»HPKL�O\THUP[HPYL�KVU[�S»VIQLJ[PM�ZWtJPÄX\L�U»LZ[�WHZ�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�
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Cadre juridique international de la protection 
de l’enfance en situations d’urgence 

3LZ�:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�
O\THUP[HPYL�Z»PUZJYP]LU[�KHUZ�\U�JHKYL� Q\YPKPX\L� PU[LYUH[PVUHS�X\P� YtNP[� SLZ�
VISPNH[PVUZ�KL�S»,[H[�]PZ�n�]PZ�KL�ZLZ�YLZZVY[PZZHU[Z�L[�KLZ�WLYZVUULZ�]P]HU[�Z\Y�
ZVU�[LYYP[VPYL��*»LZ[�WV\YX\VP�UV\Z�H]VUZ�TLU[PVUUt�LU�ÄU�KL�JOHX\L�Z[HUKHYK�
SLZ� PUZ[Y\TLU[Z� Q\YPKPX\LZ� PU[LYUH[PVUH\_� X\P� Z»`� YHWWVY[LU[�� 5tHUTVPUZ��
UV\Z� U»H]VUZ� WHZ� SH� WYt[LU[PVU� KL� MV\YUPY� \UL� L_WSPJH[PVU� L_OH\Z[P]L� KL�
JLZ�PUZ[Y\TLU[Z� Q\YPKPX\LZ��5V\Z�ZV\OHP[VUZ�H]HU[�[V\[�VMMYPY�H\_�[YH]HPSSL\YZ�
O\THUP[HPYLZ�\U�WVPU[�KL�YtMtYLUJL�n�WHY[PY�K\X\LS�PSZ�WV\YYVU[�HWWYVMVUKPY�SL\YZ�
YLJOLYJOLZ��Z»PSZ�SL�KtZPYLU[�

3L�JHKYL�Q\YPKPX\L�PU[LYUH[PVUHS�LZ[�WYPUJPWHSLTLU[�JVTWVZt�KL�[YVPZ�ZtYPLZ�KL�
[YHP[tZ�X\P�ZVU[�t[YVP[LTLU[�SPtZ�L[�X\P�ZL�YLUMVYJLU[�T\[\LSSLTLU[��n�ZH]VPY�SL�
KYVP[�PU[LYUH[PVUHS�KLZ�KYVP[Z�KL�S»OVTTL��SL�KYVP[�PU[LYUH[PVUHS�O\THUP[HPYL�L[�
SL�KYVP[�PU[LYUH[PVUHS�KLZ�YtM\NPtZ�

3L�KYVP[� PU[LYUH[PVUHS�KLZ�KYVP[Z�KL�S»OVTTL�KtÄUP[� SLZ�KYVP[Z�KLZ�WLYZVUULZ�
L[� LZ[� HWWSPJHISL� n� SH� MVPZ� LU� WtYPVKL� KL� WHP_� L[� KL� JVUÅP[�� *LY[HPUZ� KYVP[Z�
WL\]LU[� v[YL� Z\ZWLUK\Z� �KtYVNtZ�� LU� ZP[\H[PVUZ� K»\YNLUJL��THPZ� SLZ� KYVP[Z�
MVUKHTLU[H\_�JVTTL� SL�KYVP[�n� SH�]PL�L[� SL�KYVP[�n�UL�WHZ�v[YL�ZV\TPZ�n� SH�
[VY[\YL�UL�ZVU[�QHTHPZ�KtYVNLHISLZ��3»,[H[�H�ZV\ZJYP[�n�S»VISPNH[PVU�KL�WYV[tNLY��
KL� YLZWLJ[LY� L[� KL� YtHSPZLY� SLZ� KYVP[Z� KL� S»OVTTL� SVYZX\»PS� H� HKVW[t�� H]LJ�
K»H\[YLZ�,[H[Z��KPMMtYLU[Z�[YHP[tZ�V\�JVU]LU[PVUZ��HJJVYKZ�JVU[YHJ[\LSZ�VMÄJPLSZ�
JVUJS\Z� LU[YL� KLZ� ,[H[Z� L[� H`HU[� \U� JHYHJ[uYL� Q\YPKPX\LTLU[� JVU[YHPNUHU[���
0S� LZ[� PTWVY[HU[� KL� JVUUHz[YL� SLZ� JVU]LU[PVUZ� X\L� JOHX\L� NV\]LYULTLU[� H�
YH[PÄtLZ�� JVTW[L� [LU\�X\L� ZL\SLZ�JLZ�JVU]LU[PVUZ� ZLYVU[� L_tJ\[VPYLZ�WV\Y�
S»,[H[�JVUJLYUt�

3L�KYVP[� PU[LYUH[PVUHS�O\THUP[HPYL� YuNSLTLU[L� SL�JVTWVY[LTLU[�KLZ�WHY[PLZ�
ILSSPNtYHU[LZ�K\YHU[�\U�JVUÅP[��X\»PS�ZVP[�PU[LYUH[PVUHS�V\�PU[LYUL��L[�MV\YUP[�\UL�
WYV[LJ[PVU�ZWtJPHSL�n�SH�WVW\SH[PVU�JP]PSL��*L�KYVP[�LZ[�KtÄUP�KHUZ�SLZ�*VU]LU[PVUZ�
KL�.LUu]L��3L�7YV[VJVSL�HKKP[PVUULS�0�n�SH�*VU]LU[PVU�KL�.LUu]L�WVY[L�Z\Y�SLZ�
JVUÅP[Z�HYTtZ�PU[LYUH[PVUH\_�L[� SL�7YV[VJVSL�HKKP[PVUULS�00�H�[YHP[�H\_�JVUÅP[Z�
HYTtZ�PU[LYULZ�

,UÄU��SL�KYVP[�PU[LYUH[PVUHS�KLZ�YtM\NPtZ�[YHP[L�KLZ�KYVP[Z�L[�KL�SH�WYV[LJ[PVU�KLZ�
YtM\NPtZ��3LZ�YtM\NPtZ�ZVU[�KLZ�WLYZVUULZ�X\P�!�

1.�:L�[YV\]LU[�n�S»L_[tYPL\Y�K\�WH`Z�KVU[�LSSLZ�VU[�SH�UH[PVUHSP[t�V\�KHUZ�SLX\LS�
LSSLZ�VU[�t[HISP�SL\Y�SPL\�KL�YtZPKLUJL�OHIP[\LS�"
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2.�*YHPNULU[��n�Q\Z[L�YHPZVU��K»v[YL�WLYZtJ\[tLZ�LU�YHPZVU�KL�SL\Y�YHJL��YLSPNPVU��
UH[PVUHSP[t�� VWPUPVU�WVSP[PX\L� V\� HWWHY[LUHUJL� n� \UL� JH[tNVYPL� ZVJPHSL�
WHY[PJ\SPuYL�"

3.�5L�WL\]LU[�V\�UL�]L\SLU[�WHZ�YLZ[LY�ZV\Z�SH�WYV[LJ[PVU�K»\U�WH`Z�V\�̀ �YLU[YLY�
WHY�JYHPU[L�KL�WLYZtJ\[PVU�

0S�L_PZ[L�KLZ�UVYTLZ�Q\YPKPX\LZ�PU[LYUH[PVUHSLZ�UVU�JVU[YHPNUHU[LZ�¶�HWWLStLZ�
	ZVM[�SH^	�LU�HUNSHPZ��,SSLZ�UL�WL\]LU[�KVUJ�WHZ�LUNHNLY�SH�YLZWVUZHIPSP[t�KL�
S»,[H[��5tHUTVPUZ��LSSLZ�LUNHNLU[�ZH�YLZWVUZHIPSP[t�TVYHSL�L[� QV\LU[�\U�Y�SL�
K»VYPLU[H[PVU�PTWVY[HU[�
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Quatre principes clés définis par la 
CDE, et leur pertinence vis-à-vis de 
l’intervention humanitaire :

:<9=0,�,;�+i=,3677,4,5;
+L�TvTL� X\L� SL� KYVP[� KL� S»LUMHU[� n� SH� ]PL�� SLZ� [YH]HPSSL\YZ�
O\THUP[HPYLZ�KVP]LU[� [LUPY�JVTW[L�KLZ�LMML[Z�KL� SH�ZP[\H[PVU�
K»\YNLUJL� L[� KL� SL\YZ� PU[LY]LU[PVUZ� Z\Y� SL� Kt]LSVWWLTLU[�
WO`ZPX\L��WZ`JOVSVNPX\L��tTV[PVUULS��ZVJPHS�L[�ZWPYP[\LS�KLZ�
LUMHU[Z��

565�+0:*90405(;065
:V\]LU[�� SLZ� ZP[\H[PVUZ� K»\YNLUJL� HTWSPÄLU[� SLZ� KPMMtYLUJLZ�
L_PZ[HU[LZ� L[� HJJLU[\LU[� SH� THYNPUHSPZH[PVU� KLZ� WLYZVUULZ�
L_WVZtLZ�n�SH�KPZJYPTPUH[PVU��3LZ�HJ[L\YZ�O\THUP[HPYLZ�KVP]LU[�
KVUJ� PKLU[PÄLY�L[�Z\Y]LPSSLY� SLZ� MVYTLZ�KL�KPZJYPTPUH[PVU�L[�KL�
WV\]VPY�WYtL_PZ[HU[LZ�L[� SLZ�UV\]LSSLZ� MVYTLZ�t[HISPLZ�HÄU�KL�
WV\]VPY�SLZ�JPISLY�KHUZ�SL\Y�PU[LY]LU[PVU�

7(9;0*07(;065�+,�3»,5-(5;�
+HUZ�SH�TLZ\YL�K\�WVZZPISL��SLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�KVP]LU[�
]LPSSLY�n�HJJVYKLY�H\_�ÄSSLZ�L[�H\_�NHYsVUZ�S»LZWHJL�L[�SL�[LTWZ�
UtJLZZHPYLZ� WV\Y� WLYTL[[YL� SL\Y� WHY[PJPWH[PVU� ZPNUPÄJH[P]L� n�
[V\[LZ�SLZ�t[HWLZ�KL�SH�WYtWHYH[PVU�n�\UL�ZP[\H[PVU�K»\YNLUJL�
L[�KL�S»PU[LY]LU[PVU��0SZ�KL]YHPLU[�HPKLY�SLZ�NHYsVUZ�L[�SLZ�ÄSSLZ�
K»oNLZ� L[� K»OVYPaVUZ�KPMMtYLU[Z�� L[� H\_� JHWHJP[tZ� KP]LYZLZ�� n�
L_WYPTLY� SL\YZ� VWPUPVUZ� LU� [V\[L� ZtJ\YP[t�� 0SZ� KL]YHPLU[�� LU�
V\[YL��YLZWLJ[LY�JLZ�VWPUPVUZ�L[�LU�[LUPY�K�TLU[�JVTW[L�
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3LZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�KVP]LU[�H]VPY�JVUZJPLUJL�KL�SL\YZ�
WYVWYLZ�]HSL\YZ��JYV`HUJLZ�L[�Q\NLTLU[Z�JVUJLYUHU[�SL�JVUJLW[�
KL�S»LUMHUJL��HPUZP�X\L�KLZ�Y�SLZ�X\»PSZ�H[[YPI\LU[�n�S»LUMHU[�L[�n�
SH�MHTPSSL��WV\Y�t]P[LY�KL�SLZ�PTWVZLY�H\_�LUMHU[Z��0SZ�KL]YHPLU[�
YLUKYL�WVZZPISL�\UL�WHY[PJPWH[PVU�KLZ�LUMHU[Z�HKHW[tL�n� SL\Y�
Z[HKL�KL�Kt]LSVWWLTLU[��WHY[HNLY�SL�WV\]VPY�KL�KtJPZPVU�H]LJ�
L\_�� L[� YLZ[LY� JVUZJPLU[Z� K\� YPZX\L� KL� IV\SL]LYZLTLU[� KLZ�
Y�SLZ�ZVJPH\_�L[�KLZ�YHWWVY[Z�KL�MVYJL�X\L�WL\[�LUNLUKYLY�\UL�
WHY[PJPWH[PVU�PUHWWYVWYPtL��

3»05;i9Ì;�:<7i90,<9�+,�3»,5-(5;
+HUZ� [V\[LZ� SLZ�KtJPZPVUZ� JVUJLYUHU[� SLZ� LUMHU[Z�� S»PU[tYv[�
Z\WtYPL\Y�KL� S»LUMHU[�KVP[�v[YL�\UL�JVUZPKtYH[PVU�WYPTVYKPHSL��
*L�WYPUJPWL�KL]YHP[�ZLY]PY�KL�ÄS�JVUK\J[L\Y�n�SH�JVUJLW[PVU��H\�
Z\P]P�L[�H\_�HQ\Z[LTLU[Z�KL�[V\Z�SLZ�WYVNYHTTLZ�L[�PU[LY]LU[PVUZ�
O\THUP[HPYLZ��(ÄU�K»HZZ\YLY� SL� YLZWLJ[�KL�JL�WYPUJPWL��KLZ�
NHYHU[PLZ�WYVJtK\YHSLZ�KL]YHPLU[�v[YL�HWWSPX\tLZ�KHUZ�[V\[LZ�
SLZ�KtJPZPVUZ�WYPZLZ�WHY�SLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�JVUJLYUHU[�
JOHX\L�LUMHU[�PUKP]PK\LS�
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Comment la protection de l’enfance
s’inscrit-elle dans l’action humanitaire ? 

+HUZ� [V\[LZ� SLZ� ZP[\H[PVUZ�K»\YNLUJL�� SH� ZtJ\YP[t�WO`ZPX\L�L[� HMMLJ[P]L�L[� SL�
IPLU�v[YL�KLZ�LUMHU[Z�ZVU[�TLUHJtZ��*»LZ[�WV\Y�JL[[L�YHPZVU�X\L�SH�WYV[LJ[PVU�
KL� S»LUMHUJL� YLWYtZLU[L� \U� LUQL\� PTWVY[HU[� KVU[� PS� MH\[� [LUPY� JVTW[L� KHUZ�
[V\[LZ�SLZ�PU[LY]LU[PVUZ�O\THUP[HPYLZ��7HY�HPSSL\YZ��KLZ�VIQLJ[PMZ�YLSL]HU[�KL�SH�
WYV[LJ[PVU�KL�S»LUMHUJL�JVUZ[P[\LU[�ZV\]LU[�KLZ�tStTLU[Z�n�WHY[�LU[PuYL�KL�SH�
WYtWHYH[PVU�L[�KL�S»PU[LY]LU[PVU�O\THUP[HPYLZ�

3L�7YVQL[�:WOuYL�KtÄUP[�S»HJ[PVU�L[�S»PU[LY]LU[PVU�O\THUP[HPYL�JVTTL�Z\P[�!

(*;065�/<4(50;(09,�!�3�HJ[PVU�O\THUP[HPYL�H�WV\Y�VIQLJ[PM�KL�ZH\]LY�KLZ�]PLZ��
K�H[[tU\LY�SLZ�ZV\MMYHUJLZ�L[�KL�WYtZLY]LY�SH�KPNUP[t�O\THPUL�WLUKHU[�L[�HWYuZ�
SLZ�JH[HZ[YVWOLZ�UH[\YLSSLZ�L[�SLZ�JYPZLZ�WYV]VX\tLZ�WHY�S�OVTTL��HPUZP�X\L�KL�
WYt]LUPY�JLZ�t]tULTLU[Z�L[�K�LU�HTtSPVYLY�SH�WYtWHYH[PVU��3»HJ[PVU�O\THUP[HPYL�
WYtZLU[L�KL\_�HZWLJ[Z�PUKPZZVJPHISLZ��JLS\P�KL�WYV[tNLY�SLZ�WLYZVUULZ�L[�KL�
MV\YUPY�\UL�HZZPZ[HUJL��]VPY�JP�KLZZV\Z��0U[LY]LU[PVU�O\THUP[HPYL�®���,SSL�YLWVZL�
Z\Y� SLZ�WYPUJPWLZ�O\THUP[HPYLZ��n�ZH]VPY� S�O\THUP[t�� S�PTWHY[PHSP[t�� SH�UL\[YHSP[t�
L[�S�PUKtWLUKHUJL�

05;,9=,5;065�/<4(50;(09,�!�3»PU[LY]LU[PVU�O\THUP[HPYL�LZ[�\UL�MHJL[[L�KL�
S»HJ[PVU�O\THUP[HPYL��]VPY��(J[PVU�O\THUP[HPYL�®�JP�KLZZ\Z���,SSL�LZ[�H_tL�Z\Y�
S»HZZPZ[HUJL�KHUZ�\UL�ZP[\H[PVU�K»\YNLUJL�Kt[LYTPUtL�

+\YHU[�SH�WOHZL�PUP[PHSL�KL�S»PU[LY]LU[PVU�O\THUP[HPYL��SH�WYPZL�LU�JOHYNL�WYV]PZVPYL�
KLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�L[�KLZ�LUMHU[Z�ZtWHYtZ�KL� SL\YZ� MHTPSSLZ�� SH�
YLJOLYJOL�KLZ�TLTIYLZ�KL� SH� MHTPSSL�� SLZ� PU[LY]LU[PVUZ�YHWPKLZ�KLZ[PUtLZ�n�
WYt]LUPY�SH�ZtWHYH[PVU�MHTPSPHSL��S»HPKL�WZ`JOVZVJPHSL�H\_�LUMHU[Z�LU�Kt[YLZZL�L[�n�
SL\YZ�MHTPSSLZ��L[�SH�WYV[LJ[PVU�JVU[YL�KPMMtYLU[LZ�MVYTLZ�KL�]PVSLUJL�L[�KL�YPZX\LZ��
JVTTL�SL�YLJY\[LTLU[�KHUZ�KLZ�MVYJLZ�V\�KLZ�NYV\WLZ�HYTtZ�V\�K»H\[YLZ�
MVYTLZ�K»L_WSVP[H[PVU�JVUZ[P[\LU[�NtUtYHSLTLU[�SLZ�WYLTPLYZ�ILZVPUZ�\YNLU[Z�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��+HUZ�SH�WS\WHY[�KLZ�JHZ��SLZ�MHTPSSLZ�L[�SLZ�
TLTIYLZ�KL�SH�JVTT\UH\[t�[V\JOtZ�WHY�\UL�ZP[\H[PVU�K»\YNLUJL�YtWVUKYVU[�
ZWVU[HUtTLU[�L[� SL�TPL\_�WVZZPISL�n�JLZ�ILZVPUZ��3LZ�HNLUJLZ�L_[tYPL\YLZ�
WV\YYVU[�JOLYJOLY�KLZ�TVKHSP[tZ�WV\Y�ZV\[LUPY�L[�HJJVTWHNULY�JLZ�LMMVY[Z�

3»HJ[PVU�O\THUP[HPYL�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�JVTWYLUK�tNHSLTLU[�SH�
WYtWHYH[PVU��̀ �JVTWYPZ�SL�YLUMVYJLTLU[�KLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
H]HU[��K\YHU[�L[�HWYuZ�SH�WOHZL�K»\YNLUJL��HÄU�K»HJJYVz[YL�SH�YtZPSPLUJL�KL�S»,[H[��
KL�SH�JVTT\UH\[t��KL�SH�MHTPSSL�L[�KL�S»LUMHU[�MHJL�n�SH�ZP[\H[PVU�K»\YNLUJL�L[�
K»LU�H[[tU\LY�SLZ�LMML[Z��
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3L�Z`Z[uTL�O\THUP[HPYL�PU[LYUH[PVUHS�YLJVUUHz[�X\L�S»PU[LY]LU[PVU�LU�TH[PuYL�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�ZH\]L�KLZ�]PLZ�L[�J»LZ[�n�JL�[P[YL�X\L�SL�-VUKZ�JLU[YHS�
K�PU[LY]LU[PVU�K»\YNLUJL�KLZ�5H[PVUZ�\UPLZ��*,9-��WLYTL[�KL�ÄUHUJLY�KLZ�HJ[P]P[tZ�
YLSL]HU[�KL�JL�KVTHPUL��3»<50*,-�LZ[�S»HNLUJL�YLZWVUZHISL�KL�SH�WYV[LJ[PVU�KL�
S»LUMHUJL�KHUZ�SL�Z`Z[uTL�KLZ�JS\Z[LYZ��L[�SH�WYV[LJ[PVU�KL�S»LUMHUJL�MHP[�WHY[PL�
K\�*S\Z[LY�KL�WYV[LJ[PVU�NSVIHS�KVU[�LZ[�YLZWVUZHISL�SL�/*9�

Quelle est la finalité de ces standards ? 
,U�������SLZ�TLTIYLZ�K\�.YV\WL�KL�[YH]HPS�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�VU[�
YLJVUU\�\UHUPTLTLU[�SH�UtJLZZP[t�K»tSHIVYLY�KLZ�Z[HUKHYKZ�Z\Y�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�KHUZ�SLZ�JVU[L_[LZ�K»\YNLUJL�O\THUP[HPYL�HÄU�KL�JVTISLY�JL�X\»PSZ�
JVUZPKtYHPLU[�v[YL�\UL�SHJ\UL�PTWVY[HU[L��3LZ��:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�
WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL�®�VU[�t[t�Kt]LSVWWtZ�
WV\Y�ZV\[LUPY� SLZ�HJ[P]P[tZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL�KHUZ� SLZ�
ZP[\H[PVUZ�K»\YNLUJL��+HUZ�JL�JVU[L_[L��SLZ�Z[HUKHYKZ�]PZLU[�n�!

�� ,[HISPY�KLZ�WYPUJPWLZ�JVTT\UZ�WV\Y� [V\Z� SLZ�HJ[L\YZ�KL� SH�WYV[LJ[PVU�KL�
S»LUMHUJL�L[�n�YLUMVYJLY�SH�JVVYKPUH[PVU�LU[YL�L\_�"

�� (JJYVz[YL�SH�X\HSP[t�KL�SH�WYVNYHTTH[PVU�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
L[�ZVU�PTWHJ[�WV\Y�SLZ�LUMHU[Z�"

�� (TtSPVYLY�SL�JVUJLW[�KL�YLKL]HIPSP[t�KLZ�HNLUJLZ�WV\Y�SLZ�HJ[P]P[tZ�YLSH[P]LZ�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� (WWYVMVUKPY�SH�KtÄUP[PVU�K\�ZLJ[L\Y�K»HJ[P]P[t�O\THUP[HPYL�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�"

�� -V\YUPY�\UL�Z`U[OuZL�KLZ�IVUULZ�WYH[PX\LZ�L[�KLZ�LUZLPNULTLU[Z�VIZLY]tZ�
Q\ZX\»n�WYtZLU[�"

�� 7LYTL[[YL�K»HTtSPVYLY� SL�WSHPKV`LY� L[� SH� JVTT\UPJH[PVU�JVUJLYUHU[� SLZ�
YPZX\LZ��SLZ�ILZVPUZ�L[�SLZ�PU[LY]LU[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�

Liens avec le Projet Sphère
et avec d’autres standards
3L�7YVQL[�:WOuYL�LZ[�\UL�PUP[PH[P]L�KLZ[PUtL�n�HJJYVz[YL�SH�X\HSP[t�KL�S»HZZPZ[HUJL�
O\THUP[HPYL��HPUZP�X\L�SH�YLKL]HIPSP[t�KLZ�HJ[L\YZ�O\THUP[HPYLZ�]PZ�n�]PZ�KL�SL\YZ�
THUKHU[Z��KLZ�IHPSSL\YZ�KL�MVUKZ�L[�KLZ�WVW\SH[PVUZ�JVUJLYUtLZ�

3L�THU\LS�:WOuYL��X\P�JVTWYLUK�SH�*OHY[L�O\THUP[HPYL��X\H[YL�WYPUJPWLZ�KL�
WYV[LJ[PVU�L[�\U�LUZLTISL�KL�Z[HUKHYKZ�TPUPT\TZ�YLSH[PMZ�n� S»PU[LY]LU[PVU�
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O\THUP[HPYL��JVUZ[P[\L�\UL�YtMtYLUJL�L[�\U�N\PKL�\UP]LYZLSZ�WV\Y�[V\[LZ� SLZ�
HJ[P]P[tZ�n�JHYHJ[uYL�O\THUP[HPYL��3L�THU\LS�H�t[t�YtKPNt�WHY�KLZ�[YH]HPSSL\YZ�
O\THUP[HPYLZ�PZZ\Z�KL�KPMMtYLU[Z�ZLJ[L\YZ�X\P�ZL�ZVU[�IHZtZ�Z\Y�SL�KYVP[�X\»VU[�
[V\[LZ�SLZ�WLYZVUULZ�[V\JOtLZ�WHY�\UL�JH[HZ[YVWOL�V\�\U�JVUÅP[�KL�YLJL]VPY�
WYV[LJ[PVU�L[� HZZPZ[HUJL�HÄU�K»HZZ\YLY� SLZ� JVUKP[PVUZ� MVUKHTLU[HSLZ� SL\Y�
WLYTL[[HU[�KL�]P]YL�H]LJ�KPNUP[t�

3LZ�:[HUKHYKZ�TPUPT\TZ� Z\Y� SH� WYV[LJ[PVU� KL� S»LUMHUJL� KHUZ� S»PU[LY]LU[PVU�
O\THUP[HPYL�YLWVZLU[�Z\Y�JL�TvTL�JVUJLW[�KL�IHZL�L[�SL\Y�Z[Y\J[\YL�MVYTL�
\U�LUZLTISL�JVOtYLU[�H]LJ�SLZ�Z[HUKHYKZ�K\�7YVQL[�:WOuYL��,U�LMML[��PSZ�VU[�
t[t�JVUs\Z�KHUZ�SL�I\[�K»v[YL�\[PSPZtZ�LU�WHYHSSuSL�H]LJ�SL�THU\LS�:WOuYL�L[�
KL� MHsVU�n� MV\YUPY� \U� LUZLTISL�KL� Z[HUKHYKZ� JVTWStTLU[HPYLZ� HNYttZ�X\P�
JPISLU[�ZWtJPÄX\LTLU[�SLZ�HJ[P]P[tZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�
SLZ�JVU[L_[LZ�O\THUP[HPYLZ��7HY�JVUZtX\LU[��UV\Z�MLYVUZ�YtMtYLUJL�H\�7YVQL[�
:WOuYL�[V\[�H\�SVUN�KL�JL�THU\LS�

7HYTP�SLZ�WVSP[PX\LZ�KL�WYV[LJ[PVU�X\P�VU[�ZLY]P�KL�ZV\YJL�WV\Y�SH�YtKHJ[PVU�KL�
JLZ�Z[HUKHYKZ�ZWtJPÄX\LTLU[�JVUZHJYtZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ÄN\YLU[�!�

�� 3LZ��7YPUJPWH\_�LUNHNLTLU[Z�KL�S»<50*,-�WV\Y�SLZ�LUMHU[Z�KHUZ�S�HJ[PVU�
O\THUP[HPYL�®��Yt]PZtZ�LU�������L[�KVU[�SL�ZPNSL�LU�HUNSHPZ�LZ[�***�WV\Y�	*VYL�
*VTTP[TLU[Z�MVY�*OPSKYLU	��"

�� 3LZ��:[HUKHYKZ�WYVMLZZPVUULSZ�WV\Y�SLZ�HJ[P]P[tZ�KL�WYV[LJ[PVU�K\�*0*9�®�
�*0*9����� ��"

�� 3LZ� �7YPUJPWLZ�KPYLJ[L\YZ� PU[LYVYNHUPZH[PVUZ�HWWSPJHISLZ�H\_�LUMHU[Z�UVU�
HJJVTWHNUtZ�V\�ZtWHYtZ�KL�SL\Y�MHTPSSL�®��:H]L�[OL�*OPSKYLU��<50*,-��09*��
*0*9��/*9��

3LZ�Z[HUKHYKZ�YLUMVYJLU[�tNHSLTLU[�SLZ�WVSP[PX\LZ�L[�V\[PSZ�PU[LYVYNHUPZH[PVUZ�KtQn�
L_PZ[HU[Z��KVU[�!�

�� 3LZ��+PYLJ[P]LZ�K\�*70�JVUJLYUHU[�SH�ZHU[t�TLU[HSL�L[�SL�ZV\[PLU�WZ`JOVZVJPHS�
KHUZ�SLZ�ZP[\H[PVUZ�K�\YNLUJL�®��*70��������"�

�� 3LZ��5VYTLZ�TPUPTHSLZ�KL�S�05,,�WV\Y�S�tK\JH[PVU�!�7YtWHYH[PVU��PU[LY]LU[PVUZ��
YLSu]LTLU[�®��05,,��Yt]PZPVU�LU�������"

�� � ;YH]HPSSLY� H]LJ� SLZ� WLYZVUULZ� OHUKPJHWtLZ� KHUZ� SLZ� ZP[\H[PVUZ� KL�
KtWSHJLTLU[�MVYJt�®���/*9��������

5V\Z�H]VUZ�[YV\]t�K»H\[YLZ�YLZZV\YJLZ�Z\Y�KLZ�WSH[LMVYTLZ�JVTTL�SLZ�ZP[LZ�
0U[LYUL[�K\�9tZLH\�KL�WYV[LJ[PVU�KL�S»LUMHUJL�LU�ZP[\H[PVU�KL�JYPZL��*7*���K\�
9tZLH\�)*5��)L[[LY�*HYL�5L[^VYR��L[�KL� S�(SSPHUJL�WV\Y� SH�WYt]LU[PVU�KL�SH�
]PVSLUJL��(7=��

5V\Z�H]VUZ�\[PSPZt�SLZ�X\LZ[PVUZ�Z\P]HU[LZ��LU[YL�H\[YLZ��WV\Y�[LZ[LY�L[�HTtSPVYLY�
JOHX\L�Z[HUKHYK�!

�� 3LZ�HJ[P]P[tZ�[PLUULU[�LSSLZ�JVTW[L�KLZ�LUMHU[Z�KL�TVPUZ�KL���HUZ�L[�KLZ�
HKVSLZJLU[Z�&
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�� 3LZ�HJ[P]P[tZ�[PLUULU[�LSSLZ�JVTW[L�KLZ�ILZVPUZ�ZWtJPÄX\LZ�KLZ�NHYsVUZ�L[�
KLZ�ÄSSLZ�&

�� 3LZ�HJ[P]P[tZ�[PLUULU[�LSSLZ�JVTW[L�KLZ�KPMMtYLUJLZ�L[OUPX\LZ��YLSPNPL\ZLZ�V\�
J\S[\YLSSLZ�KLZ�LUMHU[Z�&

�� 3LZ� HJ[P]P[tZ� JVTWYLUULU[�LSSLZ� \UL� HWWYVJOL� PUJS\ZP]L� WV\Y� SLZ� LUMHU[Z�
WVY[L\YZ�KL�KP]LYZ�[`WLZ�KL�OHUKPJHWZ�&

�� 3LZ�HJ[P]P[tZ�WYLUULU[�LSSLZ�LU�JVUZPKtYH[PVU�SL�YLUMVYJLTLU[�KLZ�Z`Z[uTLZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�&

Contenu des standards
3LZ��:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�
O\THUP[HPYL�®�ZVU[�Z[Y\J[\YtZ�Z\P]HU[�SL�TVKuSL�KLZ�Z[HUKHYKZ�K\�7YVQL[�:WOuYL��
*OHX\L�Z[HUKHYK�LZ[�HZZVY[P�K»HJ[PVUZ�JStZ��K»PUKPJH[L\YZ��KL�JPISLZ�L[�KL�UV[LZ�
K»VYPLU[H[PVU�

�� *OHX\L�Z[HUKHYK�KtJYP[�LU�\UL�ZL\SL�WOYHZL�SH�YtHSPZH[PVU�X\P�LZ[�H[[LUK\L�
KHUZ�\U�ZLJ[L\Y�KL�S»HJ[PVU�O\THUP[HPYL�LU�]\L�KL�NHYHU[PY�\UL�WYV[LJ[PVU�
HKtX\H[L�KLZ�LUMHU[Z�

�� 3LZ� HJ[PVUZ� JStZ� ZVU[� KLZ� HJ[P]P[tZ� WYVWVZtLZ� WV\Y� TL[[YL� LU� µ\]YL�
JOHX\L�Z[HUKHYK��,SSLZ�UL�ZVU[�WHZ�UtJLZZHPYLTLU[�HWWSPJHISLZ�n�[V\Z�SLZ�
JVU[L_[LZ��THPZ�KVUULU[�\UL�PKtL�K\�[`WL�KL�TLZ\YL�n�LU]PZHNLY�SVYZX\L�
SH�ZP[\H[PVU�SL�WLYTL[��

�� 5V\Z�WYVWVZVUZ�KL\_�[`WLZ�K»PUKPJH[L\YZ�HZZVY[PZ�KL�JPISLZ��X\P�ZVU[�n�\[PSPZLY�
JVTTL��ZPNUH\_�®�WLYTL[[HU[�KL�ZH]VPY�ZP�\U�Z[HUKHYK�LZ[�YtHSPZt�V\�UL�S»LZ[�
WHZ��3LZ�PUKPJH[L\YZ�KL�YtZ\S[H[�ZL�YtMuYLU[�n�SH�WOYHZL�\[PSPZtL�WV\Y�KtJYPYL�
SL�Z[HUKHYK�"�SLZ�PUKPJH[L\YZ�K»HJ[P]P[t�YLU]VPLU[�n�JLY[HPULZ�KLZ�HJ[PVUZ�JStZ�
WYVWVZtLZ�WV\Y�JL�Z[HUKHYK�

�� 3LZ�Z[HUKHYKZ�JVU[PLUULU[�WS\ZPL\YZ�PUKPJH[L\YZ��0S�PUJVTIL�H\_�WLYZVUULZ�
[YH]HPSSHU[�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�\U�TvTL�JVU[L_[L�K»HKVW[LY�
JVSSLJ[P]LTLU[�SLZ�PUKPJH[L\YZ�SLZ�WS\Z�WLY[PULU[Z�L[�ZPNUPÄJH[PMZ��+HUZ�JLY[HPULZ�
JPYJVUZ[HUJLZ��PS�WL\[�Z»H]tYLY�UtJLZZHPYL�K»HQ\Z[LY�SLZ�JPISLZ�V\�KL�WYVJtKLY�
n�K»H\[YLZ�HQ\Z[LTLU[Z��3LZ�KVUUtLZ�KL]YHPLU[�[V\QV\YZ�v[YL�KtZHNYtNtLZ��
H\�TPUPT\T�WHY�oNL�L[�WHY�ZL_L��,U�MVUJ[PVU�K\�JVU[L_[L��PS�WL\[�v[YL�\[PSL�KL�
KtZHNYtNLY�KH]HU[HNL�SLZ�KVUUtLZ��WHY�L_LTWSL�WHY�aVUL�NtVNYHWOPX\L��WHY�
HIZLUJL�KL�OHUKPJHW�V\�[`WL�KL�OHUKPJHW��V\�WHY�JH[tNVYPL�KL�WVW\SH[PVU�

�� 3LZ� UV[LZ� K»VYPLU[H[PVU� MV\YUPZZLU[� K»H\[YLZ� PUMVYTH[PVUZ� L[� JVUZLPSZ� Z\Y�
SLZ�X\LZ[PVUZ�WYPVYP[HPYLZ�YLSH[P]LZ�H\�Z[HUKHYK�JVUJLYUt��=V\Z�`�[YV\]LYLa�
[HU[�[�KLZ�WYVWVZP[PVUZ�K»VYKYL�WYH[PX\L��[HU[�[�KLZ�JVUZPKtYH[PVUZ�K»VYKYL�
t[OPX\L��,SSLZ�]V\Z�WLYTL[[YVU[�H\ZZP�K»v[YL�PUMVYTtZ�KLZ�SHJ\ULZ�L_PZ[HU[�
KHUZ�SLZ�JVUUHPZZHUJLZ�HJ[\LSSLZ��
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�� 3LZ�YtMtYLUJLZ�WYVWVZLU[�\UL�SPZ[L�K»PUZ[Y\TLU[Z�Q\YPKPX\LZ�PU[LYUH[PVUH\_�
WLY[PULU[Z�YLSH[PMZ�H\�Z[HUKHYK�JVUJLYUt��HPUZP�X\L�KLZ�[L_[LZ�\[PSLZ�L[�K\�
TH[tYPLS�KL�MVYTH[PVU��*LZ�YtMtYLUJLZ�UL�ZVU[�WHZ�L_OH\Z[P]LZ�!�LSSLZ�]PZLU[�n�
MV\YUPY�\U�WVPU[�KL�KtWHY[�WV\Y�K»t]LU[\LSSLZ�YLJOLYJOLZ�WS\Z�HWWYVMVUKPLZ�

A qui les standards sont-ils destinés ?
3LZ�Z[HUKHYKZ�ZVU[�KLZ[PUtZ�n�v[YL�\[PSPZtZ�WHY� SLZ�HJ[L\YZ�KL� SH�WYV[LJ[PVU�
KL� S»LUMHUJL� V\� WHY� SLZ� HJ[L\YZ� O\THUP[HPYLZ� [YH]HPSSHU[� KHUZ� KLZ� ZLJ[L\YZ�
JVUUL_LZ�!�WLYZVUULZ�[YH]HPSSHU[�KPYLJ[LTLU[�H]LJ�SLZ�LUMHU[Z��SL\YZ�MHTPSSLZ�
L[�SL\YZ�JVTT\UH\[tZ��WSHUPÄJH[L\YZ�L[�KtJPKL\YZ��JVVYKPUH[L\YZ��IHPSSL\YZ�KL�
MVUKZ��JOLYJOL\YZ��WLYZVUULZ�[YH]HPSSHU[�KHUZ�SL�KVTHPUL�K\�WSHPKV`LY��KL�SH�
JVTT\UPJH[PVU�V\�KHUZ�SLZ�TtKPHZ��WLYZVUULS�NV\]LYULTLU[HS�V\�WLYZVUULS�
K»VYNHUPZH[PVUZ� PUKtWLUKHU[LZ� V\� T\S[PSH[tYHSLZ�� V\� LUJVYL� WLYZVUULS� K\�
Z`Z[uTL�Q\KPJPHPYL�L[�KL�SH�KtMLUZL��HPUZP�X\L�KLZ�MVYJLZ�L[�KLZ�NYV\WLZ�HYTtZ��

3LZ�Z[HUKHYKZ�]PZLU[�tNHSLTLU[�n�YLUMVYJLY� SLZ�YLSH[PVUZ�KL�YLKL]HIPSP[t�LU[YL�
SLZ� Z\Y]P]HU[Z� K»\U� JVUÅP[� V\� K»\UL� JH[HZ[YVWOL� UH[\YLSSL� L[� SLZ� [YH]HPSSL\YZ�
O\THUP[HPYLZ�WHY� SL�IPHPZ�KL�WYVJLZZ\Z�KL�WHY[PJPWH[PVU�� 0S�Z»HNP[�KL�KVUULY� SH�
WVZZPIPSP[t�H\_�Z\Y]P]HU[Z�KL�YLJL]VPY�KLZ�PUMVYTH[PVUZ�Z\Y�S»HPKL�X\»PSZ�YLsVP]LU[�
L[�K»PUÅ\LY�Z\Y�SLZ�KtJPZPVUZ�JVUJLYUHU[�JL[[L�HPKL��0S�Z»HNP[�H\ZZP�KL�SL\Y�MHPYL�
JVUUHz[YL� SLZ�TtJHUPZTLZ�KL�WSHPU[L�JYttZ�WV\Y�X\»PSZ�W\PZZLU[�KtUVUJLY� SLZ�
ZP[\H[PVUZ�KHUZ�SLZX\LSSLZ�S»HPKL�YLs\L�LZ[�PUHKtX\H[L�

=V\Z�WV\]La�WHY�L_LTWSL�\[PSPZLY�JLZ�Z[HUKHYKZ�WV\Y�!

�� 7SHUPÄLY�L[�I\KNt[PZLY�KLZ�PU[LY]LU[PVUZ�O\THUP[HPYLZ�"

�� i[HISPY�KLZ�VIQLJ[PMZ�JVTT\UZ�L[�TLZ\YHISLZ�JVUJLYUHU[�SH�X\HSP[t�L[�S»t[LUK\L�
KLZ�ZLY]PJLZ�n�MV\YUPY�H\_�LUMHU[Z��n�SL\YZ�MHTPSSLZ�L[�n�SL\YZ�JVTT\UH\[tZ�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� =V\Z� HJJVYKLY� Z\Y� KLZ� WYPUJPWLZ� JVTT\UZ�� WHY� L_LTWSL� H\� ZLPU� K»\U�
TtJHUPZTL�KL�JVVYKPUH[PVU�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� 9tHSPZLY�SL�Z\P]P�L[�S»t]HS\H[PVU�KL�SH�X\HSP[t�L[�KL�S»LMÄJHJP[t�KLZ�PU[LY]LU[PVUZ�
O\THUP[HPYLZ��̀ �JVTWYPZ�JLSSLZ�YtHSPZtLZ�WHY�KLZ�WHPYZ�L[�WHY�KLZ�VYNHUPZH[PVUZ�
WHY[LUHPYLZ�"

�� 6YPLU[LY�L[�t]HS\LY�S»HSSVJH[PVU�KL�ÄUHUJLTLU[Z�n�KLZ�WHY[LUHPYLZ��3LZ�Z[HUKHYKZ�
WL\]LU[�WHY�L_LTWSL�ZLY]PY�KL�YtMtYLUJL�n�KLZ�KLTHUKLZ�KL�ÄUHUJLTLU[��n�SH�
ZPNUH[\YL�KL�JVU[YH[Z�L[�n�SH�TPZL�LU�WSHJL�K»HJJVYKZ�KL�WHY[LUHYPH[�"�

�� ([[PYLY�L[�MVYTLY�KL�UV\]LH\_�TLTIYLZ�K\�WLYZVUULS�V\�KL�UV\]LH\_�WHY[LUHPYLZ�"�

�� :LY]PY�K»V\[PS�K»H\[V�HWWYLU[PZZHNL�L[�KL�[L_[L�KL�YtMtYLUJL�WV\Y�SLZ�HJ[L\YZ�
KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�K»H\[YLZ�HJ[L\YZ�KL�S»HPKL�O\THUP[HPYL�"�
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�� (SPTLU[LY�SLZ�HJ[PVUZ�KL�WSHPKV`LY�Z\Y�SLZ�X\LZ[PVUZ�JVUJLYUHU[�SH�WYV[LJ[PVU�
KL�S»LUMHUJL��L[�MVYTLY�Z\JJPUJ[LTLU[�SLZ�KtJPKL\YZ�WVSP[PX\LZ�H\_�WYPUJPWLZ�
L[�H\_�WYPVYP[tZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

��4V[P]LY�SLZ�HJ[L\YZ�KLZ�H\[YLZ�ZLJ[L\YZ�KL�S»HPKL�O\THUP[HPYL�L[�SL\Y�WLYTL[[YL�
KL�TPL\_�WYV[tNLY�SLZ�LUMHU[Z�

Élaboration et fondements des standards
0S�L_PZ[L�HJ[\LSSLTLU[�WL\�KL�MHP[Z�WYVIHU[Z�TVU[YHU[�X\LSSLZ�ZVU[�SLZ�PU[LY]LU[PVUZ�
LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�SLZ�WS\Z�LMÄJHJLZ�L[�SLZ�WS\Z�WLY[PULU[LZ�
KHUZ�KPMMtYLU[Z�JVU[L_[LZ��7V\Y�tSHIVYLY�JLZ�Z[HUKHYKZ��UV\Z�UV\Z�ZVTTLZ�
WHY�JVUZtX\LU[�HWW\`tZ�Z\Y�S»L_WLY[PZL�L[�S»L_WtYPLUJL�KLZ�WYH[PJPLUZ�HJ[\LSZ�
KHUZ�JL�ZLJ[L\Y�

3LZ�Z[HUKHYKZ�VU[�t[t�MVYT\StZ�LU[YL�QHU]PLY������L[�ZLW[LTIYL�������0S�Z»HNP[�
K»\U�[YH]HPS�KL�JVVWtYH[PVU�LU[YL�KLZ�WYH[PJPLUZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL��
K»H\[YLZ� HJ[L\YZ� O\THUP[HPYLZ�� KLZ� JOLYJOL\YZ� L[� KLZ� KtJPKL\YZ� WVSP[PX\LZ�
IHZtZ�KHUZ�KPMMtYLU[Z�WH`Z�L[�HWWHY[LUHU[�n�KP]LYZLZ�VYNHUPZH[PVUZ�X\P�VU[�
Kt]LSVWWt�LUZLTISL�\U�WYVQL[�PUP[PHS��7V\Y�JL�MHPYL��SLZ�KPMMtYLU[Z�JVSSHIVYH[L\YZ�
VU[� t[\KPt� YPNV\YL\ZLTLU[� SLZ� WVSP[PX\LZ� L[� V\[PSZ� L_PZ[HU[Z�� HPUZP� X\L� SLZ�
LUZLPNULTLU[Z�YL[PYtZ�KL�ZP[\H[PVUZ�O\THUP[HPYLZ�]HYPtLZ��(WYuZ�\UL�WYLTPuYL�
tIH\JOL��SLZ�Z[HUKHYKZ�VU[�t[t�YtL_HTPUtZ�WHY�KLZ�HJ[L\YZ�O\THUP[HPYLZ�H\_�
UP]LH\_�UH[PVUHS�L[�SVJHS�WV\Y�]tYPÄLY�SL\Y�WLY[PULUJL�L[�HWWSPJHIPSP[t�KHUZ�KLZ�
JVU[L_[LZ�O\THUP[HPYLZ�]HYPtZ��0SZ�VU[�LUZ\P[L�t[t�JVYYPNtZ�L[�HMÄUtZ�

(\�[V[HS��JL�ZVU[�WS\Z�KL�����WLYZVUULZ�YtWHY[PLZ�n�[YH]LYZ�SL�TVUKL��PZZ\LZ�
KL����HNLUJLZ�L[�KL����WH`Z��X\P�VU[�JVU[YPI\t�n�S»tSHIVYH[PVU�KLZ�Z[HUKHYKZ�

Qu’entendons-nous par « standards minimums » 
et que se passe-t-il lorsqu’ils ne peuvent pas 
être satisfaits ?
3LZ�Z[HUKHYKZ�t[HISPZZLU[�\U�HJJVYK�JVSSLJ[PM�Z\Y�SLZ�YtHSPZH[PVUZ�UtJLZZHPYLZ�
WV\Y�X\L�SLZ�ZLY]PJLZ�MV\YUPZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�LU�ZP[\H[PVUZ�
K»\YNLUJL�YtWVUKLU[�n�KLZ�JYP[uYLZ�KL�X\HSP[t�ZH[PZMHPZHU[Z��3LZ�WLYZVUULZ�
JOHYNtLZ� KL� SH� WSHUPÄJH[PVU� L[� KL� SH� I\KNt[PZH[PVU� KLZ� WYVNYHTTLZ� KL�
WYV[LJ[PVU�KL� S»LUMHUJL�LU�ZP[\H[PVUZ�K»\YNLUJL�KL]YHPLU[��WHY�JVUZtX\LU[��
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\[PSPZLY�S»LUZLTISL�KLZ�Z[HUKHYKZ�JVTTL�WVPU[�KL�KtWHY[�WV\Y�Kt[LYTPULY�SH�
WVY[tL�L[�SH�X\HSP[t�KLZ�HJ[PVUZ�n�YtHSPZLY�

+HUZ�SH�WYH[PX\L��SL�UP]LH\�KL�JVUMVYTP[t�H\_�Z[HUKHYKZ�KtWLUKYH�KL�MHJ[L\YZ�
]HYPtZ��UV[HTTLU[�KL� S»HJJuZ�n� SH�WVW\SH[PVU�JVUJLYUtL��KL� SH�]VSVU[t�KL�
JVVWtYH[PVU�THUPMLZ[tL�WHY� SLZ�H\[VYP[tZ�L[�K\�UP]LH\�K»PUZtJ\YP[t�KHUZ� SL�
JVU[L_[L�SVJHS��3VYZX\L�]V\Z�KL]La�YtWVUKYL�n�KLZ�ILZVPUZ�\YNLU[Z�L[�K»t]VS\[PVU�
YHWPKL�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�LU�H`HU[�KLZ�JHWHJP[tZ�L[�KLZ�
YLZZV\YJLZ�SPTP[tLZ��PS�LZ[�WYVIHISL�X\L�]V\Z�KL]PLa�OPtYHYJOPZLY�SLZ�Z[HUKHYKZ�
V\�HKVW[LY�\UL�HWWYVJOL�WYVNYLZZP]L�HÄU�K»`�ZH[PZMHPYL��0S�MH\[�tNHSLTLU[�[LUPY�
JVTW[L�KL�S»t[H[�K\�Z`Z[uTL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�H]HU[�SH�Z\Y]LU\L�KL�
SH�ZP[\H[PVU�K»\YNLUJL��JHY�Z»PS�t[HP[�L_[YvTLTLU[�MHPISL��PS�MH\[�ZL�KLTHUKLY�Z»PS�
LZ[�IPLU�YtHSPZ[L�V\�HWWYVWYPt�KL�[LU[LY�KL�ZH[PZMHPYL�H\_�Z[HUKHYKZ�K\YHU[�SH�
WOHZL�K»PU[LY]LU[PVU��7V\Y�[LYTPULY��PS�LZ[�WVZZPISL�X\L�JLY[HPUZ�Z[HUKHYKZ�UL�
ZVPLU[�[V\[�ZPTWSLTLU[�WHZ�HKHW[tZ�n�SH�ZP[\H[PVU�SVJHSL��

7S\ZPL\YZ�YHPZVUZ�PTWVY[HU[LZ�WL\]LU[��WHY�JVUZtX\LU[��Q\Z[PÄLY�X\»PS�W\PZZL�UL�
WHZ�v[YL�WVZZPISL�V\�YLJVTTHUKHISL�KL�ZH[PZMHPYL�n�S»LUZLTISL�KLZ�Z[HUKHYKZ��
*LWLUKHU[��SVYZX\L�SLZ�Z[HUKHYKZ�UL�ZVU[�WHZ�HWWSPJHISLZ��PSZ�WL\]LU[�ZLY]PY�
KL�YtMtYLUJL�\UP]LYZLSSL��0SZ�WL\]LU[�HPUZP�v[YL�\[PSPZtZ�WV\Y�MVYT\SLY�KLZ�I\[Z�
KtÄUP[PMZ�V\�HTIP[PL\_�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��

<[PSPZtZ�KL� SH�ZVY[L�� SLZ�Z[HUKHYKZ�WLYTL[[YVU[�H\_� [YH]HPSSL\YZ�O\THUP[HPYLZ�
KL�YLWtYLY� SLZ� SHJ\ULZ�JVUJLYUHU[� SH�WVY[tL�V\�SH�X\HSP[t�KL� S»PU[LY]LU[PVU�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�K»t]HS\LY�S»PU]LZ[PZZLTLU[�V\�SLZ�JVUKP[PVUZ�
UtJLZZHPYLZ�WV\Y�̀ �YLTtKPLY��<UL�ZP[\H[PVU�K»\YNLUJL�WL\[�WHYMVPZ�MHPYL�HWWHYHz[YL�
KLZ�KPMÄJ\S[tZ�L[�KLZ�ZWtJPÄJP[tZ�X\P�MVU[�VIZ[HJSL�n�SH�WSLPUL�HWWSPJH[PVU�K»\U�
Z[HUKHYK�K\YHU[� S»PU[LY]LU[PVU�LU�TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL��*L[[L�
ZP[\H[PVU�WL\[�tNHSLTLU[�v[YL�WLYs\L�JVTTL�\UL�VWWVY[\UP[t�WV\Y� PU[YVK\PYL�
KLZ�JOHUNLTLU[Z��YHWPKLZ�V\�WS\Z�WYVNYLZZPMZ��HÄU�KL�YLUMVYJLY� SH�WYV[LJ[PVU�
KL�S»LUMHUJL�n�WS\Z�SVUN�[LYTL�

Utilisation des standards en contexte 
7V\Y�\[PSPZLY� SLZ�Z[HUKHYKZ�JVYYLJ[LTLU[�� PS�LZ[�UtJLZZHPYL�KL�SLZ�HKHW[LY�H\�
JVU[L_[L��0S�MH\[�tNHSLTLU[�SLZ�KPMM\ZLY�L[�SLZ�WYVTV\]VPY�KL�ZVY[L�X\»PSZ�W\PZZLU[�
v[YL�JVUZ\S[tZ�WHY�[V\Z�JL\_�L[�JLSSLZ�X\P�QV\LU[�\U�Y�SL�KHUZ�SH�WYV[LJ[PVU�KL�
S»LUMHUJL��

7HY��HKHW[H[PVU�®��UV\Z�U»LU[LUKVUZ�WHZ��YLKtÄUP[PVU�K\�UP]LH\�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�HJJVYKt�WHY�JOHX\L�Z[HUKHYK�®��JHY�SH�MVYT\SH[PVU�K\�Z[HUKHYK�UL�
KL]YHP[�LU�NtUtYHS�WHZ�v[YL�TVKPÄtL��0S�Z»HNP[�WS\[�[�KL�OPtYHYJOPZLY�SLZ�HJ[PVUZ�
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JStZ�� K»LU� HQ\Z[LY� V\� K»LU� Z\WWYPTLY� JLY[HPULZ�� V\� LUJVYL� K»LU� HQV\[LY� KL�
UV\]LSSLZ��3LZ�UV[LZ�K»VYPLU[H[PVU�WL\]LU[�Z»H]tYLY�\[PSLZ�WV\Y�WYVJtKLY�n�JL[�
L_LYJPJL�

,U�V\[YL��]V\Z�KL]YLa�WL\[�v[YL�HKHW[LY�V\�YLKtÄUPY�SLZ�PUKPJH[L\YZ�L[�SLZ�JPISLZ�
¶�IPLU�X\L�S»HIHPZZLTLU[�K»\UL�JPISL�KVP]L�v[YL�JSHPYLTLU[�Q\Z[PÄt�L[�X\L�]V\Z�
KL]PLa�� KHUZ� SH�TLZ\YL�K\�WVZZPISL�� ZPNUHSLY� H]LJ�WYtJPZPVU� ]V[YL� PU[LU[PVU�
K»H]VPY�WV\Y�VIQLJ[PM�SH�JPISL�K»VYPNPUL��]VPYL�TvTL�\UL�JPISL�WS\Z�tSL]tL��

3LZ�L_LTWSLZ� PUKPX\tZ�JP�KLZZV\Z� PSS\Z[YLU[�JVTTLU[�]V\Z�WV\]La�HKHW[LY�
SLZ�Z[HUKHYKZ�L[�SLZ�WYVTV\]VPY�KHUZ�]V[YL�JVU[L_[L�KL�[YH]HPS�!

�� *VTTLUJLa�WHY�ZtSLJ[PVUULY�X\LSX\LZ�Z[HUKHYKZ�X\P�JV\]YLU[�KLZ�HZWLJ[Z�
WYPVYP[HPYLZ�V\�WS\Z�MHPISLZ�KLZ�HJ[P]P[tZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
KHUZ�]V[YL�JVU[L_[L�KL�[YH]HPS�"

�� (\� [LYTL�K»\U�KtIH[�� HKVW[La� L[� KtÄUPZZLa� JVSSLJ[P]LTLU[� KLZ� JPISLZ� �ZP�
UtJLZZHPYL��WV\Y�SLZ�HJ[PVUZ�L[�SLZ�PUKPJH[L\YZ�JStZ��3VYZX\L�SH�JPISL�KVP[�v[YL�
HIHPZZtL��HKVW[La�SLZ�TLZ\YLZ�X\L�]V\Z�KL]YLa�WYLUKYL�WV\Y�H[[LPUKYL�LU�
ÄU�KL�JVTW[L�SH�JPISL�VYPNPUHSL�"

�� 7YtZLU[La� SLZ� Z[HUKHYKZ� L[� KPZJ\[La�LU� H]LJ� KPMMtYLU[LZ� VYNHUPZH[PVUZ� L[�
NYV\WLZ��`�JVTWYPZ�KHUZ�SLZ�TtJHUPZTLZ�KL�JVVYKPUH[PVU�PU[LY�HNLUJLZ�

�� ;YH]HPSSLa� H]LJ� KLZ� HJ[L\YZ� PZZ\Z� K»H\[YLZ� ZLJ[L\YZ� K»HJ[P]P[t� KL� S»HPKL�
O\THUP[HPYL�HÄU�K»HKHW[LY�L[�K»PUJVYWVYLY� SLZ�Z[HUKHYKZ�WLY[PULU[Z�KHUZ�
SL\YZ�WYVJLZZ\Z�"

�� <[PSPZLa� SL� Z[HUKHYK�HWWYVWYPt�L[� SLZ� PUKPJH[L\YZ�HNYttZ�WV\Y� Z[Y\J[\YLY�L[�
KVJ\TLU[LY� SLZ�WSHUZ�KL�WYtWHYH[PVU�L[�K»PU[LY]LU[PVU��HPUZP�X\L�SLZ�V\[PSZ�
KL�Z\P]P�KL�SH�TPZL�LU�µ\]YL�"�

�� -HP[LZ�[YHK\PYL�SLZ�Z[HUKHYKZ�LU�SLZ�ZPTWSPÄHU[�LU�MVUJ[PVU�KLZ�ILZVPUZ�L[�LU�
\[PSPZHU[�KLZ�Y\IYPX\LZ�HWWYVWYPtLZ�"�

�� (QV\[La�KLZ�PUMVYTH[PVUZ�JVUJLYUHU[�SLZ�Z[HUKHYKZ�KHUZ�SLZ�KVZZPLYZ�K»HJJ\LPS�
L[�K»VYPLU[H[PVU�KLZ[PUtZ�H\_�[YH]HPSSL\YZ�O\THUP[HPYLZ�UVU�MHTPSPLYZ�H]LJ�SL�
JVU[L_[L�KL�S»PU[LY]LU[PVU�"�

�� *OVPZPZZLa�\U�t]uULTLU[�V��]V\Z�WV\YYLa�ZLUZPIPSPZLY� SL�W\ISPJ�Z\Y� SLZ�
Z[HUKHYKZ�L[�WYVTV\]VPY�SH�]PZPIPSP[t�KLZ�WYVISuTLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL� S»LUMHUJL��=V\Z�WV\]La�JYtLY� S»t]uULTLU[�ZWtJPÄX\LTLU[�H\[V\Y�KLZ�
Z[HUKHYKZ��SVYZ�KL�SL\Y�W\ISPJH[PVU��WHY�L_LTWSL��V\�JOVPZPY�\U�t]tULTLU[�
H`HU[�\U�[OuTL�ZPTPSHPYL��JVTTL�SH�JtStIYH[PVU�KL�SH�Mv[L�KLZ�TuYLZ�V\�SH�
W\ISPJH[PVU�K»\U�UV\]LH\�YHWWVY[�[YHP[HU[�KL�X\LZ[PVUZ�O\THUP[HPYLZ�KHUZ�
]V[YL�JVU[L_[L��"�

�� 6YNHUPZLa� KLZ� Yt\UPVUZ�K»PUMVYTH[PVU� Z\Y� SLZ� Z[HUKHYKZ�WV\Y� SLZ� HJ[L\YZ�
KLZ�PUZ[HUJLZ�WVSP[PX\LZ�L[�KL�KtJPZPVU�L[�WV\Y�SLZ�WVY[L�WHYVSLZ�[YH]HPSSHU[�
KHUZ�KPMMtYLU[Z�ZLJ[L\YZ�KL�S»PU[LY]LU[PVU�O\THUP[HPYL�"

�� 6YNHUPZLa�KLZ�ZtHUJLZ�K»VYPLU[H[PVU�L[�KL� MVYTH[PVU�Z\Y� SLZ�Z[HUKHYKZ�n�
S»PU[LU[PVU�KLZ�HJ[L\YZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�K»H\[YLZ�[YH]HPSSL\YZ�
O\THUP[HPYLZ�"
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�� +PZJ\[La�KLZ� Z[HUKHYKZ� H]LJ�KLZ� LUMHU[Z�NHYsVUZ�L[� ÄSSLZ�� HPUZP� X\»H]LJ�
SL\YZ�WHYLU[Z�L[�K»H\[YLZ�YLWYtZLU[HU[Z�JVTT\UH\[HPYLZ��̀ �JVTWYPZ�H]LJ�SLZ�
WLYZVUULZ�H`HU[�\U�WV\]VPY�K»PUÅ\LUJL��JVTTL�SLZ�JOLMZ�YLSPNPL\_�L[�JL\_�
X\P�PUJHYULU[�\U�Y�SL�KL�TVKuSL�WV\Y�SLZ�LUMHU[Z�"

�� 9tKPNLa� KLZ� KVJ\TLU[Z� L[� KLZ�TLZZHNLZ� IHZtZ� Z\Y� SLZ� Z[HUKHYKZ� X\L�
SLZ�LUMHU[Z�L[�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�W\PZZLU[�SPYL�MHJPSLTLU[��LU�
YtÅtJOPZZHU[� H\�TV`LU�K»H[[LPUKYL� SLZ�LUMHU[Z�L[� SLZ�HK\S[LZ�WVY[L\YZ�KL�
OHUKPJHWZ�"

�� 7YVJtKLa�n�KLZ�Yt]PZPVUZ�WVUJ[\LSSLZ�V\�WS\Z�Z`Z[tTH[PX\LZ�WV\Y�Z\P]YL�L[�
HTtSPVYLY�SL�UP]LH\�KL�ZLUZPIPSPZH[PVU�H\_�Z[HUKHYKZ�L[�K»\[PSPZH[PVU�KL�JL\_�
JP�KHUZ�]V[YL�JVU[L_[L�

A quelle phase de l’action humanitaire
les standards s’appliquent-ils ?
3LZ�Z[HUKHYKZ�]PZLU[�n� YLUMVYJLY� [V\[LZ� SLZ�WOHZLZ�KL� S»HJ[PVU�O\THUP[HPYL��
3LZ�HJ[PVUZ�JStZ�HZZVJPtLZ�n�JOHX\L�Z[HUKHYK�ZVU[�HY[PJ\StLZ�LU��HJ[P]P[tZ�KL�
WYtWHYH[PVU�®�L[�LU��HJ[P]P[tZ�K»PU[LY]LU[PVU�L[�KL�YLSu]LTLU[�WYtJVJL�®��,U�
S»HIZLUJL�KL�WYtWHYH[PVU�V\�LU�JHZ�KL�WYtWHYH[PVU�TPUPTHSL��PS�LZ[�JVUZLPSSt�KL�
WYt]VPY�KLZ�HJ[P]P[tZ�KL�WYtWHYH[PVU�WHYHSSuSLTLU[�H\_�HJ[P]P[tZ�K»PU[LY]LU[PVU�
L[�KL�YLSu]LTLU[�WYtJVJL��

:L\SLZ�X\LSX\LZ�HJ[P]P[tZ�ZWtJPÄX\LZ�LU�TH[PuYL�KL�YtK\J[PVU�KLZ�YPZX\LZ�KL�
JH[HZ[YVWOL��99*��VU[�t[t�PUJVYWVYtLZ�KHUZ�SLZ�Z[HUKHYKZ��WYPUJPWHSLTLU[�KHUZ�
SL�Z[HUKHYK����*LSH�Z»L_WSPX\L�WHY�SLZ�HWWYLU[PZZHNLZ�L[�SLZ�V\[PSZ�K»VYPLU[H[PVU�
SPTP[tZ�L_PZ[HU[�n�JL� QV\Y�Z\Y� SH�JVTIPUHPZVU�KL� SH�99*�L[�KLZ�HJ[PVUZ�KL�
WYV[LJ[PVU�KL� S»LUMHUJL��5V\Z�LU]PZHNLVUZ�KL�[LUPY�WSLPULTLU[�JVTW[L�KL�
JVUZPKtYH[PVUZ�SPtLZ�n�SH�99*�KHUZ�SLZ�WYVJOHPULZ�]LYZPVUZ�KLZ�Z[HUKHYKZ�
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&HWWH� VHFWLRQ� SUpVHQWH� GHV� UpÁH[LRQV� IRQGDPHQWDOHV�
SRXU� OD�PLVH�HQ�±XYUH�FRPSOqWH�HW� OD�UpDOLVDWLRQ�GHV�
VWDQGDUGV��1RXV�YRXV�FRQVHLOORQV�GRQF�GH�OD�FRQVXOWHU�
SDUDOOqOHPHQW�DX[� VWDQGDUGV�� /HV�SULQFLSHV���j��� VRQW�
OHV� SULQFLSHV� GH� SURWHFWLRQ� GX� PDQXHO� ©� 6SKqUH� ª��
UHIRUPXOpV�HQ�WHQDQW�FRPSWH�GH�UpIpUHQFHV�VSpFLÀTXHV�
j�OD�SURWHFWLRQ�GH�O·HQIDQFH���
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Principe 1 :
Eviter d’exposer les personnes
à de nouveaux préjudices comme
résultat de vos actions 
�;V\[LZ�SLZ�WLYZVUULZ�WHY[PJPWHU[�n�\UL�PU[LY]LU[PVU�O\THUP[HPYL�KVP]LU[�MHPYL�
[V\[�JL�X\P�LZ[�O\THPULTLU[�WVZZPISL�WV\Y�t]P[LY�K»L_WVZLY�SH�WVW\SH[PVU�
[V\JOtL�WHY�\UL�JH[HZ[YVWOL�V\�\U�JVUÅP[�HYTt�n�KL�UV\]LSSLZ�ZV\MMYHUJLZ�
®��LU�WHY[PJ\SPLY�SL�YPZX\L�K»L_WVZLY�SLZ�LUMHU[Z�n�KLZ�KHUNLYZ�HJJY\Z�V\�n�
KL�UV\]LSSLZ�]PVSH[PVUZ�KL�SL\YZ�KYVP[Z�

5V\Z�]V\Z�JVUZLPSSVUZ�KL�WYLUKYL�LU�JVUZPKtYH[PVU��LU�WS\Z�KLZ�VYPLU[H[PVUZ�
MV\YUPLZ�KHUZ� SL�THU\LS��:WOuYL�®�� SLZ�tStTLU[Z�Z\P]HU[Z��X\P�JPISLU[�WS\Z�
ZWtJPÄX\LTLU[�SLZ�PU[LY]LU[PVUZ�KHUZ�SL�KVTHPUL�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�!��

�� (]HU[�KL�WYVJtKLY�n�KL�UV\]LSSLZ�PU[LY]LU[PVUZ��YLJOLYJOLa�KL�X\LSSL�THUPuYL�
SLZ�LUMHU[Z��SLZ�MHTPSSLZ��SH�JVTT\UH\[t�L[�SLZ�H\[VYP[tZ�VU[�NtYt�WYtHSHISLTLU[�
SLZ�WYVISuTLZ�n�HMMYVU[LY�"

�� (UHS`ZLa�SLZ�YLSH[PVUZ�L_PZ[HU[�LU[YL�SLZ�LUMHU[Z�� SLZ�HK\S[LZ�L[� SLZ�KPMMtYLU[Z�
NYV\WLZ�K»LUMHU[Z��LU�LZZH`HU[�KL�YtK\PYL�SLZ�JH\ZLZ�WV[LU[PLSSLZ�KL�[LUZPVUZ�
V\�KL�JVUÅP[Z�K»PU[tYv[�"

�� (JX\tYLa�\UL�JVTWYtOLUZPVU�JVTWSu[L�KLZ�JVTWVY[LTLU[Z�[YHKP[PVUULSZ�
L[� KLZ� UVYTLZ� ZVJPHSLZ� JVUJLYUHU[� SLZ� ÄSSLZ� L[� SLZ� NHYsVUZ� KL� KPMMtYLU[Z�
oNLZ��;LULa�LU�JVTW[L�SVYZX\L�]V\Z�WSHUPÄLa�]VZ�PU[LY]LU[PVUZ��`�JVTWYPZ�
SL�JHSLUKYPLY�K»HJ[PVU�L[�SLZ�HZWLJ[Z�SPtZ�H\_�[YHUZWVY[Z�L[�H\_�PUZ[HSSH[PVUZ�
ZHUP[HPYLZ�"

�� -H]VYPZLa�SLZ�JVUKP[PVUZ�WV\Y�X\L�SLZ�LUMHU[Z�WHY[PJPWLU[�KL�MHsVU�ZPNUPÄJH[P]L�
L[�Z�YL�n�SH�WSHUPÄJH[PVU�L[�n�S»t]HS\H[PVU�KLZ�WYVNYHTTLZ�KL�THUPuYL�n�JL�
X\L� SL\YZ�VWPUPVUZ�L[� PU[tYv[Z��HPUZP�X\L�JL\_�KLZ�HK\S[LZ��W\PZZLU[�v[YL�
Kt[LYTPUtZ�"

�� i]P[La�K»HJJVYKLY�ZWtJPÄX\LTLU[�KLZ�ZLY]PJLZ�L[�KLZ�H]HU[HNLZ�n�JLY[HPULZ�
JH[tNVYPLZ�K»LUMHU[Z�V\�KL�MHTPSSLZ�¶�WHY�L_LTWSL�SLZ��LUMHU[Z�ZtWHYtZ�®�KL�
SL\YZ�MHTPSSLZ�V\�SLZ��HUJPLUZ�LUMHU[Z�ZVSKH[Z�®�¶�JHY�JLSH�YPZX\L�K»LUJV\YHNLY�
SH�ZtWHYH[PVU�V\�SL�YLJY\[LTLU[�"

�� 3VYZX\L� ]V\Z� [YHP[La� KLZ� X\LZ[PVUZ� ZLUZPISLZ�� NHYHU[PZZLa� H\_� LUMHU[Z� SL�
JHYHJ[uYL�JVUÄKLU[PLS�KL�SL\YZ�YLUZLPNULTLU[Z�L[�YLJ\LPSSLa�SL\Y�JVUZLU[LTLU[�
tJSHPYt�"�]LPSSLa�n�WSHUPÄLY�ZVPNUL\ZLTLU[�]VZ�PU[LY]LU[PVUZ�KL�MHsVU�n�YLZWLJ[LY�
SL\Y�]PL�WYP]tL�"�

�� i[HISPZZLa�L[�HKVW[La�KLZ�7YV[VJVSLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�JVU[LUHU[�SLZ�
KtTHYJOLZ�n�YtHSPZLY�WV\Y�KtUVUJLY�SLZ�]PVSH[PVUZ�KL�KYVP[Z�V\�SLZ�WYtZVTW[PVUZ�
KL�]PVSH[PVU��L[�WV\Y�`�YLTtKPLY�
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Principe 2 :
Garantir l’accès à une assistance impartiale
*L�WYPUJPWL��tUVUJL� SH�YLZWVUZHIPSP[t�KL�MHPYL�LU�ZVY[L�X\L� S»HZZPZ[HUJL�
O\THUP[HPYL�ZVP[�KPZWVUPISL�WV\Y�JLSSLZ�L[�JL\_�X\P�LU�VU[�ILZVPU��LU�WHY[PJ\SPLY�
SLZ�WLYZVUULZ�SLZ�WS\Z�]\SUtYHISLZ�V\�JLSSLZ�X\P�ZVU[�LU�I\[[L�n�S»L_JS\ZPVU�
WV\Y�KLZ�TV[PMZ�WVSP[PX\LZ�V\�H\[YLZ��®�3»HZZPZ[HUJL�O\THUP[HPYL�KVP[�v[YL�
KPZWLUZtL�ZHUZ�KPZJYPTPUH[PVU�L[�UL�KVP[�WHZ�v[YL�YLM\ZtL�H\_�LUMHU[Z�LU�
Kt[YLZZL�UP�n�SL\YZ�MHTPSSLZ�V\�H\_�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�
ILZVPUZ�"�SLZ�HNLUJLZ�O\THUP[HPYLZ�KVP]LU[�WV\]VPY�HJJtKLY�H\_�WVW\SH[PVUZ�
JVUJLYUtLZ�KHUZ�SH�TLZ\YL�K\�UtJLZZHPYL�WV\Y�ZH[PZMHPYL�H\_�Z[HUKHYKZ��

*VUJLYUHU[�JL�WYPUJPWL��SLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�L[�KLZ�H\[YLZ�ZLJ[L\YZ�KVP]LU[�HJJVYKLY�\UL�H[[LU[PVU�WHY[PJ\SPuYL�n�
S»PKLU[PÄJH[PVU�WYVHJ[P]L�KLZ�LUMHU[Z�X\P�YPZX\LU[�K»v[YL�L_JS\Z�KLZ�PU[LY]LU[PVUZ�
KL�MHsVU�KtSPItYtL�V\�WHY�PUHK]LY[HUJL��

3LZ�ÄSSLZ�V\�SLZ�NHYsVUZ�KL�KPMMtYLU[Z�oNLZ�UL�WL\]LU[�WHZ�[V\QV\YZ�HJJtKLY�
H\_�ZLY]PJLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�V\�K»H\[YL�UH[\YL��*LY[HPUZ�
LUMHU[Z� YPZX\LU[�K»LU�v[YL�L_JS\Z�LU� YHPZVU�KL� SL\Y� Z[H[\[� ZVJPHS� V\�KL� SL\Y�
HWWHY[LUHUJL�L[OUPX\L�� JL�X\P� YLÅu[L� SLZ� MVYTLZ�KL�KPZJYPTPUH[PVU� SLZ�WS\Z�
YtWHUK\LZ�KHUZ�SH�WVW\SH[PVU��+»H\[YLZ�LUMHU[Z�WL\]LU[�ZL�YL[YV\]LY�L_JS\Z�
LU�YHPZVU�KL�JVUKP[PVUZ�X\P�SL\Y�ZVU[�WYVWYLZ��JVTTL�S»HJJVTWSPZZLTLU[�KL�
[oJOLZ�TtUHNuYLZ��SVYZX\»PSZ�VU[�SH�JOHYNL��WHY�L_LTWSL��KL�]LPSSLY�Z\Y�K»H\[YLZ�
LUMHU[Z��Z\Y�KLZ�HK\S[LZ�THSHKLZ�V\�Z\Y�KLZ�WLYZVUULZ�oNtLZ���KLZ�OVYHPYLZ�
KL�[YH]HPS�PUHKtX\H[Z��\UL�TVIPSP[t�YLZ[YLPU[L��\U�OHUKPJHW�V\�\UL�TVKHSP[t�KL�
WYPZL�LU�JOHYNL�H`HU[�t[t�HYYHUNtL�WV\Y�L\_��WHY�L_LTWSL��Z»PSZ�]P]LU[�KHUZ�
\UL�PUZ[P[\[PVU��KHUZ�\U�TtUHNL�H`HU[�n�ZH�[v[L�\U�LUMHU[��V\�LU�JHZ�KL�KtJuZ�
K»\UL�V\�WS\ZPL\YZ�WLYZVUULZ�HK\S[LZ�KL�SL\YZ�MHTPSSLZ��V\�LUJVYL�ZP�\U�HK\S[L�
H�WYV]PZVPYLTLU[�HIHUKVUUt�ZH�MHTPSSL�WV\Y�JOLYJOLY�K\�[YH]HPS���

+\YHU[�SLZ�PU[LY]LU[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��PS�LZ[�UtJLZZHPYL�
KL� [YV\]LY�KLZ�TV`LUZ� PUUV]HU[Z�L[�JYtH[PMZ�WV\Y�H[[LPUKYL�JLZ�LUMHU[Z�X\P�
ZL�YL[YV\]LU[�ZV\]LU[�KHUZ� SLZ�ZP[\H[PVUZ� SLZ�WS\Z�WYtJHPYLZ��3LZ�[YH]HPSSL\YZ�
O\THUP[HPYLZ�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�KLZ�H\[YLZ�ZLJ[L\YZ�
KVP]LU[�YtHNPY�YHWPKLTLU[�SVYZX\»PSZ�VU[�YLWtYt�KLZ�MVYTLZ�V\�KLZ�ZP[\H[PVUZ�
KL�KPZJYPTPUH[PVU�V\�K»L_JS\ZPVU��0SZ�KL]YHPLU[�WYVJtKLY�n�KLZ�HQ\Z[LTLU[Z�KL�
SL\YZ� PU[LY]LU[PVUZ�HWYuZ�K\L�JVUZ\S[H[PVU�KL�JLZ�LUMHU[Z��KL� SL\YZ� MHTPSSLZ�
L[�KLZ�JVTT\UH\[tZ�HÄU�KL�TH_PTPZLY�S»HJJuZ�KL�JLZ�LUMHU[Z�H\_�ZLY]PJLZ�
WYVWVZtZ�
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Principe 3 :
Protéger contre les préjudices physiques et 
psychologiques dérivant d’actes de violence 
et de coercition
3LZ�LUMHU[Z�ZVU[�WYV[tNtZ��KLZ�HJ[LZ�KL�]PVSLUJL�L[�KLZ�TLZ\YLZ�JVLYJP[P]LZ�
]PZHU[�n�SLZ�JVU[YHPUKYL�V\�n�SLZ�WLYZ\HKLY�K»HNPY�JVU[YL�SL\Y�NYt�®��HPUZP�X\L�
KL�SH�JYHPU[L�KL�[LSZ�HI\Z�

)PLU�X\L�SL�NV\]LYULTLU[�ZVP[� SL�WYPUJPWHS�YLZWVUZHISL�KL�SH�WYV[LJ[PVU�KLZ�
LUMHU[Z�JVU[YL�[V\[�WYtQ\KPJL�� SLZ� PU[LY]LU[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�KL]YHPLU[�[V\[LZ�v[YL�YtHSPZtLZ�KHUZ�SL�I\[�KL�ZtJ\YPZLY�KH]HU[HNL�
SLZ�LUMHU[Z��KL�ZV\[LUPY�SLZ�LMMVY[Z�KtWSV`tZ�WHY�SLZ�LUMHU[Z�L[�SLZ�MHTPSSLZ�WV\Y�
HZZ\YLY�SL\Y�WYVWYL�ZtJ\YP[t�L[�KL�YtK\PYL�S»L_WVZP[PVU�KLZ�LUMHU[Z�H\_�YPZX\LZ�

Principe 4 :
Aider les personnes à faire valoir leurs 
droits, à accéder aux moyens à disposition 
pour obtenir réparation et à se remettre 
des effets des abus qu’elles ont subis 
6U� HPKL� SLZ� LUMHU[Z� � n� MHPYL� ]HSVPY� SL\YZ� KYVP[Z� LU� SL\Y� MV\YUPZZHU[� KLZ�
PUMVYTH[PVUZ��KLZ�KVJ\TLU[Z�L[�KL�S»HZZPZ[HUJL�WV\Y�VI[LUPY�YtWHYH[PVU��<U�
ZV\[PLU�HWWYVWYPt�SL\Y�LZ[�HWWVY[t�WV\Y�SL\Y�WLYTL[[YL�KL�ZL�YLTL[[YL�KLZ�
LMML[Z�WO`ZPX\LZ��WZ`JOVSVNPX\LZ�L[�ZVJPH\_�KLZ�HJ[LZ�KL�]PVSLUJL�L[�H\[YLZ�
HI\Z�X\»PSZ�VU[�Z\IPZ�®�

3LZ�LUMHU[Z�ZVU[�KLZ�Z\QL[Z�KL�KYVP[��3LZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�K\�ZLJ[L\Y�
KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL�L[� KLZ� H\[YLZ� ZLJ[L\YZ�KVP]LU[� KtWSV`LY� [V\Z�
SL\YZ�LMMVY[Z��K\YHU[�SL\YZ�PU[LY]LU[PVUZ��WV\Y�HJJVTWHNULY�SLZ�LUMHU[Z�KHUZ�
SL\YZ�KtTHYJOLZ�WV\Y�YtJSHTLY�SL\YZ�KYVP[Z�L[�HPKLY�SLZ�WHYLU[Z�L[�SLZ�H\[YLZ�
WLYZVUULZ�X\P�Z\I]PLUULU[�H\_�ILZVPUZ�KLZ�LUMHU[Z�n�MHPYL�]HSVPY�SL\YZ�KYVP[Z��
KHUZ� SH�TLZ\YL�K\�WVZZPISL��=V\Z�WYVTV\]YLa�UV[HTTLU[� S»LUYLNPZ[YLTLU[�
KLZ�HJ[LZ�KL�UHPZZHUJL�L[�]V\Z�ZV\[PLUKYLa�SLZ�LMMVY[Z�KtWSV`tZ�WV\Y�WYV[tNLY�
SLZ�KVJ\TLU[Z�K»PKLU[P[t�V\�SLZ�YLTWSHJLY�LU�JHZ�KL�WLY[L�
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=V\Z� WLYTL[[YLa� H\ZZP� H\_� LUMHU[Z� K»VI[LUPY� YtWHYH[PVU�� UV[HTTLU[� \UL�
YtWHYH[PVU� LU� Q\Z[PJL� H\� UP]LH\� SVJHS�� UH[PVUHS� V\� PU[LYUH[PVUHS�� ,UÄU�� ]V\Z�
HWWVY[LYLa� ]V[YL� ZV\[PLU� H\_� LUMHU[Z� WV\Y� X\»PSZ� W\PZZLU[� YtJSHTLY� SLZ�
H]HU[HNLZ� X\P� SL\Y� ZVU[� K\Z� LU� ]LY[\� KL� SH� SVP�� JVTTL� SLZ� OtYP[HNLZ� V\� SH�
YLZ[P[\[PVU�KL�SL\YZ�IPLUZ�¶�JL�X\P�WL\[�JVUZ[P[\LY�\U�MHJ[L\Y� PTWVY[HU[�WV\Y�
YLUMVYJLY� SH� JHWHJP[t� KLZ� LUMHU[Z� n� ZL� WYV[tNLY� L\_�TvTLZ� L[� n� YtJSHTLY�
K»H\[YLZ�KYVP[Z�

Principe 5 :
Renforcer les systèmes de protection
de l’enfance
+HUZ�SLZ�JVU[L_[LZ�KL�S»\YNLUJL�O\THUP[HPYL�� SLZ�WLYZVUULZ�� SLZ�WYVJLZZ\Z��
SLZ� SVPZ�� SLZ� PUZ[P[\[PVUZ� L[� SLZ� JVTWVY[LTLU[Z� X\P� ZLY]LU[� OHIP[\LSSLTLU[�
KL�WYV[LJ[PVU�H\_�LUMHU[Z�¶�JL�X\L� S»VU�HWWLSSL� SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�
KL� S»LUMHUJL� ¶� YPZX\LU[� K»v[YL� HMMHPISPZ� V\� PULMÄJHJLZ��*LWLUKHU[�� SH� WOHZL�
K»PU[LY]LU[PVU�WL\[�JVUZ[P[\LY�\UL�VWWVY[\UP[t�WV\Y�Kt]LSVWWLY�L[�V\�YLUMVYJLY�
SLZ�Z`Z[uTLZ�UH[PVUH\_�KL�WYV[LJ[PVU�KL� S»LUMHUJL��`�JVTWYPZ� SLZ�Z`Z[uTLZ�
JVTT\UH\[HPYLZ�

+HUZ�SH�TLZ\YL�K\�WVZZPISL��SLZ�JVUZPKtYH[PVUZ�Z\P]HU[LZ�WL\]LU[�]V\Z�HPKLY�
n�]LPSSLY�K\YHU[�]VZ�PU[LY]LU[PVUZ�n�YLJVUZ[Y\PYL�L[�n�JVUZVSPKLY�SLZ�tStTLU[Z�X\P�
L_PZ[HPLU[�H]HU[�SH�ZP[\H[PVU�K»\YNLUJL�V\�X\P�WV\YYHPLU[�ZLY]PY�KL�Z`Z[uTL�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�H\_�UP]LH\_�UH[PVUHS�L[�JVTT\UH\[HPYL��JM��tNHSLTLU[�
SH� ZLJ[PVU� Z\P]HU[L� Z\Y� SL� YLUMVYJLTLU[� KL� SH� YtZPSPLUJL� KLZ� LUMHU[Z� KHUZ�
S»HJ[PVU�O\THUP[HPYL��

�� 0KLU[PÄLa�L[�YLUMVYJLa�SLZ�JHWHJP[tZ�L[�Z[Y\J[\YLZ�L_PZ[HU[LZ��,]P[La�KL�JYtLY�
KLZ�Z[Y\J[\YLZ�WHYHSSuSLZ��WHY�L_LTWSL�LU�\ZHU[�K\�WLYZVUULS�KLZ�HNLUJLZ�
O\THUP[HPYLZ�X\P�YLTWSHJL�V\�JV\Y[�JPYJ\P[L�SL�NV\]LYULTLU[�V\�SLZ�[YH]HPSSL\YZ�
ZVJPH\_�JVTT\UH\[HPYLZ�"

�� +\YHU[�]V[YL�PU[LY]LU[PVU��Kt]LSVWWLa�SLZ�JHWHJP[tZ�KLZ�H\[VYP[tZ�UH[PVUHSLZ�
L[� MtKtYHSLZ��HPUZP�X\L�KL� SH�ZVJPt[t�JP]PSL��+HUZ�JLY[HPUZ�JVU[L_[LZ�� PS�WL\[�
Z»H]tYLY�WS\Z�LMÄJHJL�L[�HWWYVWYPt�KL�JHUHSPZLY�]V[YL�HPKL�]LYZ�SLZ�WHY[PLZ�WS\Z�
PUMVYTLSSLZ�K\�Z`Z[uTL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��JVTTL�SLZ�MHTPSSLZ�L[�SLZ�
TtJHUPZTLZ�JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� +t]LSVWWLa� L[� YLUKLa� Z`Z[tTH[PX\L� SLZ� WYVJtK\YLZ� KL� WHY[PJPWH[PVU� H\_�
HUHS`ZLZ��n�SH�WSHUPÄJH[PVU�L[�H\_�t]HS\H[PVUZ�X\P�NHYHU[PZZLU[�SH�YLWYtZLU[H[PVU�
KL�SH�JVTT\UH\[t��`�JVTWYPZ�\UL�YLWYtZLU[H[PVU�ZPNUPÄJH[P]L�KLZ�LUMHU[Z�"

�� ,[HISPZZLa�KLZ� SPLUZ�L[�\U�Z`Z[uTL�KL�JVVYKPUH[PVU�H]LJ�K»H\[YLZ�HJ[L\YZ�
[YH]HPSSHU[�KHUZ�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�KHUZ�K»H\[YLZ�ZLJ[L\YZ�



33:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

� *LZ� KLYUPLYZ� JVUZ[P[\LYVU[� H\[HU[� KL� MVYJLZ� ]HYPtLZ� L[� K»VWWVY[\UP[tZ� WV\Y�
YLUMVYJLY�SL�Z`Z[uTL�NtUtYHS��,MMVYJLa�]V\Z�KL�Z\ZJP[LY�S»PU[tYv[�L[�S»LUNHNLTLU[�
WV\Y�JL�I\[�JVTT\U�"�

�� -H]VYPZLa��KHUZ�SH�TLZ\YL�K\�WVZZPISL��S»HWWYVWYPH[PVU�SVJHSL�KLZ�PU[LY]LU[PVUZ�
LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� +uZ�SL�KtI\[�KL�]V[YL�PU[LY]LU[PVU��MHP[LZ�HWWLS�H\_�HJ[L\YZ�K\�Kt]LSVWWLTLU[�
L[�WSHUPÄLa�SL�WYVJLZZ\Z�KL�[YHUZP[PVU�]LYZ�SH�WOHZL�WVZ[�\YNLUJL��ZP�J»LZ[�
WVZZPISL�� *L[[L� WOHZL� WL\[� JVTWVY[LY� K»PTWVY[HU[Z� PU]LZ[PZZLTLU[Z��
S»t[HISPZZLTLU[� KL� UV\]LH\_� WYVNYHTTLZ� WVSP[PX\LZ� UH[PVUH\_� V\� KL�
UV\]LSSLZ�VWWVY[\UP[tZ�WV\Y�t[LUKYL�L[� PU[LUZPÄLY� SLZ�LMMVY[Z�KtWSV`tZ�HÄU�
KL�YLUMVYJLY�SL�Z`Z[uTL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��

+HUZ�JLY[HPUZ�JVU[L_[LZ��SL�WV\]VPY�WL\[�ZL�YL[YV\]LY�KL�MHJ[V�LU[YL�SLZ�THPUZ�
K»\UL�MVYJL�HYTtL�V\�K»\U�NYV\WL�HYTt��V\�LUJVYL�K»\U�HJ[L\Y�UVU�t[H[PX\L��
+HUZ� SH� TLZ\YL� K\� WVZZPISL� L[� Sn� V�� SLZ� JPYJVUZ[HUJLZ� Z»`� WYv[LU[�� KLZ�
VYNHUPZH[PVUZ�UL\[YLZ�L[�PTWHY[PHSLZ�KV[tLZ�KL�S»L_WLY[PZL�UtJLZZHPYL�WL\]LU[�
LU[HTLY� KLZ� WV\YWHYSLYZ� H]LJ� JLZ� NYV\WLTLU[Z� JVUJLYUHU[�� UV[HTTLU[��
SL\YZ� VISPNH[PVUZ� StNHSLZ� LU�TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� L[� SL\Y� Y�SL�
KHUZ�SH�TPZL�LU�µ\]YL�KL�JLSSL�JP�

Principe 6 :
Renforcer la résilience des enfants
dans l’action humanitaire
)PLU�X\L� SLZ�LUMHU[Z�ZVPLU[�ZV\]LU[�KtJYP[Z�JVTTL�WHZZPMZ�L[�KtWLUKHU[Z��
JL�ZVU[�KLZ�TLTIYLZ�UH[\YLSSLTLU[�HJ[PMZ�KL�SH�MHTPSSL�L[�KL�SH�JVTT\UH\[t��
5VTIYL\_�ZVU[�SLZ�LUMHU[Z�X\P��H]HU[�SH�KtJSHYH[PVU�K»\UL�ZP[\H[PVU�KL�JYPZL��
VU[�KtQn�KLZ�YLZWVUZHIPSP[tZ�MHTPSPHSLZ��KVP]LU[�WYLUKYL�SL\YZ�WYVWYLZ�KtJPZPVUZ�
L[�QV\LU[�WL\[�v[YL�\U�Y�SL�KL�SLHKLY�KHUZ�SL\YZ�tJVSLZ�V\�KHUZ�KLZ�NYV\WLZ�
KL�WHPYZ��+\YHU[�SLZ�ZP[\H[PVUZ�KL�JYPZL��SLZ�LUMHU[Z�Z»LMMVYJLU[�KL�MHPYL�MHJL�H\_�
YPZX\LZ�L[�H\_�WYLZZPVUZ�HJJY\Z�X\P�LU�KtJV\SLU[�� 0SZ�JOLYJOLU[�n� YtZV\KYL�
SL\YZ� WYVISuTLZ� WHY� L\_�TvTLZ� V\� LZZHPLU[� K»VI[LUPY� S»HPKL� K»H\[Y\P�� `�
JVTWYPZ�KLZ�TLTIYLZ�KL� SL\YZ� MHTPSSLZ�V\�K»H\[YLZ�WLYZVUULZ�JVTTL�KLZ�
WHPYZ�V\�KLZ�JOLMZ�YLSPNPL\_��

3LZ�LUMHU[Z�Yt\ZZPZZLU[�n�THz[YPZLY�SL\Y�ZP[\H[PVU�L[�n�`�MHPYL�MHJL�LU�MVUJ[PVU�KLZ�
[`WLZ�KL�YPZX\LZ�L[�KLZ�MHJ[L\YZ�KL�WYV[LJ[PVU�WYtZLU[Z�KHUZ�SL\Y�LU]PYVUULTLU[�
ZVJPHS�� 3L\Y� Yt\ZZP[L� KtWLUK�� tNHSLTLU[�� KL� SL\Y� MVYJL� PU[tYPL\YL� L[� KL� SL\YZ�
JHWHJP[tZ��3H�]\SUtYHIPSP[t�K»\U�LUMHU[�ZL�THUPMLZ[L�SVYZX\»PS�LZ[�JVUMYVU[t�n�KLZ�
YPZX\LZ�T\S[PWSLZ�L[�UL�WL\[�JVTW[LY�X\L�Z\Y�WL\�KL� MHJ[L\YZ�KL�WYV[LJ[PVU��
*LZ�KLYUPLYZ�WL\]LU[��WHY�L_LTWSL��YL]v[PY�SLZ�MVYTLZ�KL�S»HTV\Y�WYVKPN\t�WHY�
\U�WHYLU[��K\�ZV\[PLU�HWWVY[t�WHY�KLZ�HTPZ�L[�KL�IVUULZ�HW[P[\KLZ�n�YLJOLYJOLY�



34 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

KL�S»HPKL��3»LUMHU[�TVU[YL�ZH�YtZPSPLUJL�SVYZX\L�SLZ�MHJ[L\YZ�KL�WYV[LJ[PVU�ZVU[�
LU�Z\YUVTIYL�WHY�YHWWVY[�H\_�MHJ[L\YZ�KL�YPZX\L��+L�MHsVU�ZPTPSHPYL��SLZ�LUMHU[Z�
KV[tZ�KL�JLY[HPULZ�JHWHJP[tZ��JVTTL�JLSSL�KL�ZH]VPY�YtZV\KYL�SLZ�WYVISuTLZ��
ZVU[�ZV\]LU[�JHWHISLZ�K»t]VS\LY�n� [YH]LYZ� S»LU]PYVUULTLU[�KL�JYPZL�KL� MHsVU�
HZZLa�LMÄJHJL�L[�KL�WYLUKYL�KLZ�KtJPZPVUZ�H\�ItUtÄJL�KL�SL\Y�IPLU�v[YL�L[�KL�
JLS\P�KL�SL\YZ�MHTPSSLZ�

+HUZ�JL[[L�WLYZWLJ[P]L��SH�WYVNYHTTH[PVU�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�LU�
ZP[\H[PVUZ�K»\YNLUJL�KVP[�]PZLY��K»\UL�WHY[��n�JVUZVSPKLY�SLZ�MHJ[L\YZ�KL�WYV[LJ[PVU�
X\P�YLUMVYJLU[�SH�YtZPSPLUJL�KLZ�LUMHU[Z�L[��K»H\[YL�WHY[��n�WYLUKYL�LU�JVTW[L�SLZ�
MHJ[L\YZ�KL�YPZX\LZ�WV\Y�SLZ�LUMHU[Z��3VYZX\L�]V\Z�t[HISPZZLa�KLZ�WYVNYHTTLZ�
X\P�YLUMVYJLU[�SH�YtZPSPLUJL��[YHP[LU[�SLZ�MHJ[L\YZ�KL�YPZX\L�L[�THPU[PLUULU[�KLZ�
YLSH[PVUZ�WVZP[P]LZ�LU[YL� SLZ�LUMHU[Z�� SLZ� MHTPSSLZ�L[� SLZ�JVTT\UH\[tZ�� PS�LZ[�
WLY[PULU[�KL�]V\Z�WVZLY�SLZ�X\LZ[PVUZ�Z\P]HU[LZ�!�

�� 3LZ�WYVNYHTTLZ�ZVU[�PSZ�HJJLZZPISLZ�n� [V\Z� SLZ�LUMHU[Z�&�9LUMVYJLU[�PSZ�
SLZ�JHWHJP[tZ�L[� SLZ� MVYJLZ�KLZ�LUMHU[Z�&�,[\KPLa� SLZ�JHYHJ[tYPZ[PX\LZ�KL�
JOHX\L�LUMHU[�WV\]HU[�PUÅ\LY�Z\Y�SL\Y�]\SUtYHIPSP[t�V\�Z\Y�SL\Y�YtZPSPLUJL��oNL��
ZP[\H[PVUZ�KL�OHUKPJHW��HWWHY[LUHUJL�L[OUPX\L��SHUN\L��ZL_L��t[H[�KL�ZHU[t�
WO`ZPX\L�L[�TLU[HS��YLSPNPVU��L[J���"

�� 3LZ� WYVNYHTTLZ� PTWSPX\LU[�PSZ� SLZ� WYVJOLZ� KLZ� LUMHU[Z� &� 9LUMVYJLU[�PSZ�
SLZ� YLSH[PVUZ� WVZP[P]LZ� LU[YL� SLZ� LUMHU[Z�� K»\UL� WHY[�� L[� SL\YZ� WHYLU[Z�� SLZ�
WLYZVUULZ� JOHYNtLZ� KL� Z\I]LUPY� n� SL\YZ� ILZVPUZ�� SL\YZ� WHPYZ� L[� K»H\[YLZ�
WLYZVUULZ�PTWVY[HU[LZ�WV\Y�L\_��K»H\[YL�WHY[�&�,[\KPLa�SLZ�JHYHJ[tYPZ[PX\LZ�
KLZ�YLSH[PVUZ�MHTPSPHSLZ�KLZ�LUMHU[Z�V\�K»H\[YLZ�[`WLZ�KL�YLSH[PVUZ�t[YVP[LZ�
�LU]PYVUULTLU[�KL�WYPZL�LU�JOHYNL��SPLUZ�t[YVP[Z�L[�Z[PT\SHU[Z�H]LJ�SH�MHTPSSL��
YLSH[PVUZ�WVZP[P]LZ�H]LJ�SLZ�WHPYZ�L[�SLZ�LUZLPNUHU[Z��L[J���"�

�� 3LZ�WYVNYHTTLZ�YLUMVYJLU[�PSZ�SLZ�Z[Y\J[\YLZ��SLZ�WYH[PX\LZ�L[�SLZ�ZLY]PJLZ�
X\P� JVU[YPI\LU[� n� WYV[tNLY� SLZ� LUMHU[Z� KHUZ� SH� JVTT\UH\[t� &�6IZLY]La�
SLZ�Y�SLZ�L[� SL�ZH]VPY�MHPYL�KLZ�KPYPNLHU[Z�L[�KLZ�NYV\WLZ�JVTT\UH\[HPYLZ��
S»HJJLZZPIPSP[t�L[�SH�YuNSLTLU[H[PVU�KLZ�PUZ[P[\[PVUZ�L[�KLZ�ZLY]PJLZ��0KLU[PÄLa��
WHY� L_LTWSL�� SLZ� SLHKLYZ� ZLUZPIPSPZtZ� L[� HJ[PMZ� "� [YV\]La� KLZ� PUMVYTH[PVUZ�
WLY[PULU[LZ�JVUJLYUHU[� SLZ�YPZX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL��
SLZ�JLU[YLZ�KL�ZHU[t�HJJLZZPISLZ�L[�HKHW[tZ�WV\Y�SLZ�LUMHU[Z��SH�WYtZLUJL�
V\�UVU�KL�[YH]HPSSL\YZ�ZVJPH\_�X\HSPÄtZ��L[J��"

�� 3LZ� WYVNYHTTLZ� WYLUULU[�PSZ� LU� JVUZPKtYH[PVU� SLZ� UVYTLZ� ZVJPHSLZ� L[�
Q\YPKPX\LZ� X\P� PUÅ\LUJLU[� SH� ]PL� KLZ� LUMHU[Z� L[� SL\Y� ZP[\H[PVU� &� ,_HTPULa�
SL� JVU[L_[L� Q\YPKPX\L� L[� J\S[\YLS� KHUZ� SLX\LS� ]P]LU[� SLZ� LUMHU[Z� "� YLNHYKLa�
KHUZ�X\LSSL�TLZ\YL�JLSH�HMMLJ[L� SL\Y�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[� SL\Y�
IPLU�v[YL��SVPZ�L[�WVSP[PX\LZ��WYH[PX\LZ�KL�YtN\SH[PVU��HJ[P]P[tZ�tJVUVTPX\LZ��
JYV`HUJLZ�YLSPNPL\ZLZ��PUtNHSP[tZ�Z[Y\J[\YLSSLZ��L[J���"

�� 3LZ� WYVNYHTTLZ� ZLY]LU[�PSZ� n� t[HISPY� KLZ� SPLUZ� LU[YL� S»LUZLTISL� KLZ�
tStTLU[Z�WYtJP[tZ�&�<[PSPZLU[�PSZ�\UL�HWWYVJOL�JVOtYLU[L�WHY�YHWWVY[�n�[V\[�
JLSH�&�,[\KPLa�SLZ�YLSH[PVUZ�KLZ�LUMHU[Z�H]LJ�SLZ�H\[YLZ�LUMHU[Z��H]LJ�SL\YZ�
MHTPSSLZ� L[� JVTT\UH\[tZ�� H]LJ� SL\Y� J\S[\YL� "� VIZLY]La� LUZ\P[L� S»PUÅ\LUJL�
X\»L_LYJL�S»\U�KL�JLZ�tStTLU[Z�Z\Y�SLZ�H\[YLZ�
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&HV� VWDQGDUGV� FLEOHQW� FHUWDLQV� pOpPHQWV� FOpV� GH� OD�
SURJUDPPDWLRQ��QRWDPPHQW���

��/D�FRRUGLQDWLRQ���
��/HV�UHVVRXUFHV�KXPDLQHV��
��/D�FRPPXQLFDWLRQ��OH�SODLGR\HU�HW�OHV�PpGLDV��
��/D�JHVWLRQ�GX�F\FOH�GH�SURJUDPPH��
��/D�JHVWLRQ�GH�O·LQIRUPDWLRQ��
��/H�VXLYL�GH�OD�SURWHFWLRQ�GH�O·HQIDQFH�

&HV�VWDQGDUGV�Q·RQW�SDV�SRXU�YRFDWLRQ�GH�UHPSODFHU�
OHV�SROLWLTXHV�HW�OHV�RXWLOV�GpMj�H[LVWDQW�VXU�FHV�TXHVWLRQV��
PDLV� SOXW{W�GH�SUpVHQWHU� FKDTXH� VHFWHXU�G·DFWLYLWp�
VRXV�O·DQJOH�GH�OD�SURWHFWLRQ�GH�O·HQIDQFH��

/HV� VWDQGDUGV� TXL� VRQW� SUpVHQWpV� GDQV� OD� VHFWLRQ�
VXLYDQWH�RQW�WUDLW�j�GHV�GRPDLQHV�VSpFLÀTXHV�GH� OD�
SURWHFWLRQ�GH�O·HQIDQFH��PDLV�FKDFXQ�G·HX[�HVW�OLp�DX[�
VWDQGDUGV�GpFULWV�GDQV�FHWWH�SUHPLqUH�VHFWLRQ��
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STANDARD 1
COORDINATION
3H� JVVYKPUH[PVU� HPKL� n� NHYHU[PY� X\»VU� KVUUL� SH� WYPVYP[t� H\_� PU[LY]LU[PVUZ� LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�X\L�JLSSLZ�JP�ZVPLU[�LMÄJPLU[LZ��WYt]PZPISLZ�L[�
LMÄJHJLZ��,SSL�t]P[L�SLZ�PU[LY]LU[PVUZ�WHY[PLSSLZ�V\�SLZ�JOL]H\JOLTLU[Z�K»HJ[P]P[tZ�
L[� WLYTL[� K»PKLU[PÄLY� \U� MV\YUPZZL\Y� KL� ZLY]PJLZ� KL� KLYUPLY� YLJV\YZ� SVYZX\L�
SLZ�WHY[LUHPYLZ�UL�ZVU[�WHZ�LU�TLZ\YL�KL�ZH[PZMHPYL� SLZ�ILZVPUZ� PKLU[PÄtZ��3H�
JVVYKPUH[PVU�WLYTL[��tNHSLTLU[��n�[V\Z�SLZ�HJ[L\YZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
K»HKVW[LY�JVSSLJ[P]LTLU[�\U�LUZLTISL�K»VIQLJ[PMZ�L[�KL�ZL�WHY[HNLY�SLZ�[oJOLZ��
*LSH� WLYTL[� K»tSHIVYLY� \UL� PU[LY]LU[PVU� PU[LY�HNLUJLZ� V\�T\S[PZLJ[VYPLSSL� X\P�
YLUMVYJL�SL�Z`Z[uTL�UH[PVUHS�V\�JVTT\UH\[HPYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�n�SVUN�
[LYTL��<UL�TH\]HPZL�JVVYKPUH[PVU�WL\[�YtK\PYL�S»PTWHJ[�KL�SH�WYVNYHTTH[PVU�
L[� YPZX\L� TvTL� KL� S\P� KVUULY� \U� LMML[� KtSt[uYL� ¶� SH� WYVNYHTTH[PVU� THS�
JVVYKVUUtL�WL\[��WHY�L_LTWSL��HMMHPISPY� SLZ�Z[Y\J[\YLZ�KL�WYV[LJ[PVU�MHTPSPHSLZ�
V\�JVTT\UH\[HPYLZ�"�LSSL�WL\[�HWWVY[LY�KLZ�YtWVUZLZ�WHY[PLSSLZ��[V\[�LU�SHPZZHU[�
SLZ�LUMHU[Z�L_WVZtZ�n�K»H\[YLZ�YPZX\LZ�

7S\ZPL\YZ�KLZ�HJ[PVUZ�JStZ�YLSH[P]LZ�n�JL�Z[HUKHYK�JVUJLYULU[�ZWtJPÄX\LTLU[�SLZ�
HNLUJLZ�JOLMZ�KL�ÄSL��J»LZ[�n�KPYL�SLZ�VYNHUPZH[PVUZ�V\�SLZ�TPUPZ[uYLZ�H`HU[�t[t�
tS\Z�V\�KtZPNUtZ�WV\Y�HZZ\TLY�SH�YLZWVUZHIPSP[t�K\�TtJHUPZTL�KL�JVVYKPUH[PVU��
+»H\[YLZ�HJ[PVUZ�JStZ�ZL�YtMuYLU[�H\_�TLTIYLZ�K\�TtJHUPZTL�KL�JVVYKPUH[PVU�
�`�JVTWYPZ��WYVIHISLTLU[��SLZ�HNLUJLZ�JOLMZ�KL�ÄSL���*LSH�UL�ZPNUPÄL�WHZ�WV\Y�
H\[HU[�X\L�SLZ�HNLUJLZ�KVP]LU[�v[YL�KLZ�TLTIYLZ�MVYTLSZ�K\�TtJHUPZTL�KL�
JVVYKPUH[PVU�WV\Y�X\L�JL�[`WL�K»HJ[PVUZ�ZVP[�WLY[PULU[�WV\Y�LSSLZ��(\�JVU[YHPYL��
LSSLZ�WL\]LU[�v[YL�LU[YLWYPZLZ�WHY� S»LUZLTISL�KLZ�VYNHUPZH[PVUZ�WYtZLU[LZ�
Z\Y� SL�[LYYHPU�L[�X\P��WHY�JVUZtX\LU[��KVP]LU[�]LPSSLY�n�JL�X\L� SL\YZ�HJ[P]P[tZ�
ZVPLU[�JVVYKVUUtLZ�H]LJ�JLSSLZ�KLZ�H\[YLZ�HJ[L\YZ��6Y��J»LZ[�JL�X\L�WYVWVZL�
WYtJPZtTLU[�SL�TtJHUPZTL�KL�JVVYKPUH[PVU�

Standard
3LZ�H\[VYP[tZ�JVTWt[LU[LZ�L[�YLZWVUZHISLZ��SLZ�HNLUJLZ�O\THUP[HPYLZ��
SLZ� VYNHUPZH[PVUZ� KL� SH� ZVJPt[t� JP]PSL� L[� SLZ� YLWYtZLU[HU[Z� KLZ�
WVW\SH[PVUZ� [V\JOtLZ� JVVYKVUULU[� SL\YZ� LMMVY[Z� LU� TH[PuYL� KL�
WYV[LJ[PVU�KL�S»LUMHUJL�LU�]\L�K»HZZ\YLY�\UL�PU[LY]LU[PVU�YtHSPZtL�LU�
[LTWZ�\[PSL��JVTWSu[L�L[�LMÄJHJL�

standard  1
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Actions clés 
79i7(9(;065

�� i]HS\La� SLZ�TtJHUPZTLZ�KL�JVVYKPUH[PVU�L_PZ[HU[�L[�Kt[LYTPULa� SL�TPL\_�
HWWYVWYPt�WV\Y�JVVYKVUULY�SLZ�PU[LY]LU[PVUZ�O\THUP[HPYLZ�KHUZ�SL�KVTHPUL�
KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL��`�JVTWYPZ�SH�JVVYKPUH[PVU�H]LJ�SH�ZVJPt[t�JP]PSL�
SVJHSL�"�

�� 0KLU[PÄLa�\UL�HNLUJL�YLZWVUZHISL�KL�SH�JVVYKPUH[PVU�KLZ�HJ[PVUZ�LU�TH[PuYL�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� 9LJOLYJOLa�SLZ�Z[H[PZ[PX\LZ�SLZ�WS\Z�YtJLU[LZ�Z\Y�SLZ�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�L[�KtÄUPZZLa�JVSSLJ[P]LTLU[�SLZ�WYPVYP[tZ�X\HU[�H\_�WYVIStTH[PX\LZ�
L_PZ[HU[�LU�SH�TH[PuYL��WHY�L_LTWSL�!�HJJ\LPS�MHTPSPHS��IPLU�v[YL�KL�S»LUMHU[��
WPYLZ�MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z�L[�HJ[LZ�KL�]PVSLUJL���JM��Z[HUKHYKZ���L[�
���"

�� iSHIVYLa�\U�WSHU�JVTT\U�KL�WYtWHYH[PVU�V\�K»\YNLUJL��LU�YLUMVYsHU[�SLZ�
Z[Y\J[\YLZ�KtQn�L_PZ[HU[LZ� �JVTT\UH\[HPYLZ�L[�H\[YLZ��L[�LU�]V\Z�IHZHU[�
Z\Y�SLZ�LUZLPNULTLU[Z�[PYtZ�KLZ�ZP[\H[PVUZ�K»\YNLUJL�HU[tYPL\YLZ�"�]LPSSLa�n�
ÄUHSPZLY�L[�n�TL[[YL�n�QV\Y�SLZ�HJ[P]P[tZ�KL�WYtWHYH[PVU��JVTTL�SH�MVYTH[PVU�K\�
WLYZVUULS��SH�[YHK\J[PVU�KLZ�V\[PSZ��SL�Kt]LSVWWLTLU[�KL�WYV[VJVSLZ�K»LU[LU[L�
L[�SH�JYtH[PVU�KL�Z[VJRZ��"

�� =LPSSLa�n�JL�X\L�S»HUHS`ZL�YHWPKL�KLZ�ILZVPUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�HP[�t[t�HKHW[tL�H\�JVU[L_[L�SVJHS��JM��Z[HUKHYK����"

�� -HP[LZ�[YHK\PYL�L[�HKHW[La�SLZ�V\[PSZ�PU[LY�HNLUJLZ�JStZ�JVTTL�SH�Tt[OVKL�
KLZ��>��ZPNSL�HUNSHPZ�WV\Y��8\P�MHP[�X\VP��V��L[�X\HUK�&�®���	>OV�KVLZ�>OH[��
>OLYL��>OLU	���SLZ�V\[PSZ�KL�Z\P]P�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�
SLZ�V\[PSZ�KL�Z\P]P�KLZ�WLYMVYTHUJLZ�"�

�� 9LJY\[La� L[� WYtWHYLa� K\� WLYZVUULS� WV\Y� HZZ\TLY� KLZ� YLZWVUZHIPSP[tZ�
H\_�UP]LH\_�UH[PVUHS�L[� PUMYHUH[PVUHS�KHUZ� SH�JVVYKPUH[PVU�L[� SH�NLZ[PVU�KL�
S»PUMVYTH[PVU�"

�� ,_LYJLa�KLZ�WYLZZPVUZ�WV\Y� MHPYL�t[HISPY�KLZ�WYV[VJVSLZ�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�KHUZ�JOHX\L�HNLUJL�L[�JYtLY�\UL�JVVWtYH[PVU�PU[LY�HNLUJLZ�KHUZ�
SH�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� -VYT\SLa�KLZ�TLZZHNLZ�KL�WYV[LJ[PVU�KL� S»LUMHUJL�LU�TLU[PVUUHU[� SLZ�
YPZX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�H\_X\LSZ�SLZ�LUMHU[Z�ZVU[�[YHKP[PVUULSSLTLU[�
JVUMYVU[tZ� �ZtWHYH[PVU� MHTPSPHSL��]PVSLUJL�ZL_\LSSL��ZV\[PLU�WZ`JOVZVJPHS��
ISLZZ\YLZ�� L[J��� "� HKVW[La� \UL� Z[YH[tNPL� JVTT\UL�KL�KPMM\ZPVU�KL� JLZ�
TLZZHNLZ�L[�\[PSPZLa�SLZ�LU�JHZ�KL�ZP[\H[PVU�K»\YNLUJL��JM��Z[HUKHYK����"

�� ([[PYLa�S»H[[LU[PVU�Z\Y�S»PTWVY[HUJL�KL�JVVYKVUULY�SLZ�ÄUHUJLTLU[Z�KHUZ�SL�
ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� =LPSSLa�n�TL[[YL�LU�WSHJL�KLZ�MVYTH[PVUZ�PU[LY�HNLUJLZ�Z\Y�SH�JVVYKPUH[PVU�L[�
SH�WYV[LJ[PVU�KL�S»LUMHUJL�"

��4L[[La�LU�WSHJL�KLZ�WSH[LMVYTLZ�0U[LYUL[�L[�KLZ�SPZ[LZ�KL�KPMM\ZPVU�"�
�� 0KLU[PÄLa�KLZ�ZV\YJLZ�K»PUMVYTH[PVU�L[�KL�KVUUtLZ�Z\Y� SLZ�X\LZ[PVUZ�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�t[HISPZZLa��ZP�WVZZPISL��\UL�IHZL�KL�KVUUtLZ�KL�
YtMtYLUJL�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"
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�� -HP[LZ� [YHK\PYL�� ZP� UtJLZZHPYL�� SLZ� WYtZLU[Z� Z[HUKHYKZ� L[� KPMM\ZLa�SLZ� LU�
NYHUK�UVTIYL�

05;,9=,5;065��(.,5*,�*/,-�+,�-03,�

�� 9LUMVYJLa� SLZ�Z[Y\J[\YLZ�KL�JVVYKPUH[PVU�KtQn�L_PZ[HU[LZ��UV[HTTLU[� SLZ�
Z[Y\J[\YLZ�NV\]LYULTLU[HSLZ�L[�KL�SH�ZVJPt[t�JP]PSL�"

�� 9LJY\[La�\U�JVVYKPUH[L\Y�H\�UP]LH\�UH[PVUHS��KLZ�JVVYKPUH[L\YZ�H\�UP]LH\�
PUMYHUH[PVUHS�L[�K\�WLYZVUULS�LU�NLZ[PVU�KL�S»PUMVYTH[PVU��ZP�J»LZ[�WVZZPISL�"�

�� i]HS\La�SLZ�ILZVPUZ�JVUJLYUHU[�S»t[HISPZZLTLU[�KL�TtJHUPZTLZ�SVJH\_�KL�
JVVYKPUH[PVU�"�

�� -H]VYPZLa�SH�WHY[PJPWH[PVU�KL�SH�ZVJPt[t�JP]PSL�SVJHSL�H\�[YH]HPS�KL�JVVYKPUH[PVU�
�VYNHUPZH[PVUZ�UVU�NV\]LYULTLU[HSLZ��VYNHUPZH[PVUZ�JVTT\UH\[HPYLZ�L[�
KPYPNLHU[Z�JVTT\UH\[HPYLZ��WHY�L_LTWSL���HPUZP�X\L�JLSSL�K\�NV\]LYULTLU[�
L[�KLZ�H\[VYP[tZ�SVJHSLZ��ZP�WVZZPISL�"�

�� +tÄUPZZLa�SL�UP]LH\�KL�THUKH[�KLZ�WHY[PJPWHU[Z�WV\Y�WYLUKYL�KLZ�KtJPZPVUZ�
H\�UVT�KL�SL\Y�VYNHUPZH[PVU��K»\UL�H\[VYP[t�JVTWt[LU[L�V\�K»\U�NYV\WL�"

�� i[HISPZZLa�KLZ�VIQLJ[PMZ�L[�KLZ� [LYTLZ�KL�YtMtYLUJL�WV\Y� SL�TtJHUPZTL�
UH[PVUHS�KL�JVVYKPUH[PVU�"

�� +tÄUPZZLa�JSHPYLTLU[�SLZ�YLZWVUZHIPSP[tZ�L[�SLZ�TV`LUZ�KL�JVVYKPUH[PVU�H]LJ�
SLZ�H\[YLZ�NYV\WLZ��SLZ�KVTHPULZ�KL�YLZWVUZHIPSP[t�WL\]LU[�JVTWYLUKYL�SH�
WYV[LJ[PVU��SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL��SLZ�PU[LY]LU[PVUZ�WZ`JOVZVJPHSLZ��
SLZ�HJ[P]P[tZ�KL�KtTPUHNL��S»tK\JH[PVU��SL�YLSu]LTLU[�tJVUVTPX\L��L[J���"

�� 3HUJLa�L[�Z\WLY]PZLa�SL�Kt]LSVWWLTLU[�K»\U�WSHU�K»PU[LY]LU[PVU�Z[YH[tNPX\L�
JVUZLUZ\LS�PU[LY�HNLUJLZ�KHUZ�SL�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�X\P�
YLUMVYJL�SLZ�Z[Y\J[\YLZ�L[�SLZ�JHWHJP[tZ�L_PZ[HU[LZ�"�HKVW[La�KLZ�PUKPJH[L\YZ�
JVTT\UZ�WV\Y�JL�WSHU�"

�� 3HUJLa�L[�Z\WLY]PZLa�SL�WYVJLZZ\Z�KL�Kt]LSVWWLTLU[�KL�Z`Z[uTLZ�KL�TLZ\YL�
KL�SH�WLYMVYTHUJL��̀ �JVTWYPZ�\U�V\[PS�KLZ��>��HÄU�K»VIZLY]LY�SH�WYVNYLZZPVU�
]LYZ�SLZ�VIQLJ[PMZ�t[HISPZ�KHUZ�SL�WSHU�Z[YH[tNPX\L�"�WYVJtKLa�KL�TvTL�WV\Y�
SL�Kt]LSVWWLTLU[�KL�Z`Z[uTLZ�KL�Z\P]P�KL�SH�X\HSP[t�KLZ�PU[LY]LU[PVUZ�LU�SPLU�
H]LJ�SLZ�WYtZLU[Z�Z[HUKHYKZ�"�

�� i[HISPZZLa�KLZ�V\[PSZ�JVTT\UZ�KL�JVTT\UPJH[PVU�L[�K»HPKL�n�SH�JVVYKPUH[PVU��
JVTTL�KLZ�WHNLZ�>LI��KLZ�TVKuSLZ�KL�YHWWVY[��L[J���JM��Z[HUKHYK����"

�� =LPSSLa�n�JL�X\L�SLZ�TLTIYLZ�K\�TtJHUPZTL�KL�JVVYKPUH[PVU�W\PZZLU[�SPYL�KHUZ�
SL\Y�Z��SHUN\L�Z��SLZ�Z[HUKHYKZ�SLZ�WS\Z�WLY[PULU[Z�L_WVZtZ�KHUZ�JL�THU\LS�L[�
]LPSSLa�n�VYNHUPZLY�H\ZZP[�[�X\L�WVZZPISL�KLZ�Yt\UPVUZ�K»PUMVYTH[PVU�V\�KLZ�
MVYTH[PVUZ�Z\Y�SLZ�Z[HUKHYKZ�"�

�� :LSVU� SLZ�ILZVPUZ�� YtHSPZLa�KLZ� HUHS`ZLZ� PU[LY�HNLUJLZ� YHWPKLZ� �L[� KLZ�
HUHS`ZLZ�KL�JVU[L_[L�L[�KL�ZP[\H[PVU�K\YHU[� SLZ�WOHZLZ�\S[tYPL\YLZ�KL� SH�
ZP[\H[PVU�K»\YNLUJL���L[�t[HISPZZLa�KLZ�Z`Z[uTLZ�JVTT\UZ�KL�Z\P]P�YtN\SPLY�
LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� ,_LYJLa�KLZ�WYLZZPVUZ�Z\Y�SLZ�KtJPKL\YZ�WVSP[PX\LZ�H\�ZLPU�K\�NV\]LYULTLU[�
L[�KHUZ�SL�Z`Z[uTL�O\THUP[HPYL�H\�UP]LH\�WH`Z�HÄU�X\L�SLZ�WYPVYP[tZ�LU�TH[PuYL�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�ZVPLU[�PUZJYP[LZ�KHUZ�SLZ�WYVJLZZ\Z�KL�WSHUPÄJH[PVU�
Z[YH[tNPX\L�L[�KL�ÄUHUJLTLU[�"

standard  1



42 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� ,_LYJLa�KLZ�HJ[PVUZ�KL�WSHPKV`LY�H\�UVT�KLZ�TLTIYLZ�K\�TtJHUPZTL�KL�
JVVYKPUH[PVU�WV\Y�H[[PYLY�S»H[[LU[PVU�Z\Y�S»tTLYNLUJL�KL�X\LZ[PVUZ�\YNLU[LZ��
JVTTL�JLSSLZ�KL�S»HJJuZ�H\_�LUMHU[Z�[V\JOtZ�WHY�SH�ZP[\H[PVU�K»\YNLUJL��V\�
SH�WVSP[PX\L�K\�NV\]LYULTLU[�LU�TH[PuYL�KL�WYPZL�LU�JOHYNL�KLZ�LUMHU[Z��KL�
WYVJtK\YLZ�K»HKVW[PVU��V\�K»H\[YLZ�WYPVYP[tZ�"

�� <[PSPZLa� SLZ� PUMVYTH[PVUZ� VI[LU\LZ� NYoJL� n� S»V\[PS� KLZ� �>�� H\_� HUHS`ZLZ�
YHWPKLZ��H\_�HUHS`ZLZ�KL�ZP[\H[PVU�V\�KL�JVU[L_[L�L[�H\�Z\P]P� YtN\SPLY�KLZ�
X\LZ[PVUZ�[V\JOHU[�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�HÄU�K»t[HISPY�SH�WYPVYP[t�LU[YL�
SLZ�PU[LY]LU[PVUZ��L[�KL�YLWtYLY�L[�JVTISLY�SLZ�SHJ\ULZ�KHUZ�S»PU[LY]LU[PVU�"�

�� 9LWtYLa�SLZ�SHJ\ULZ�L_PZ[HU[LZ�KHUZ�SH�JHWHJP[t�KLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�
n�[YHP[LY�SLZ�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�VYNHUPZLa�KLZ�Yt\UPVUZ�
K»PUMVYTH[PVU�L[�KLZ�MVYTH[PVUZ��L[�VMMYLa�KL�S»HZZPZ[HUJL�[LJOUPX\L�ZLSVU�SLZ�
ILZVPUZ�PKLU[PÄtZ�

05;,9=,5;065��4,4)9,:�+<�4i*(50:4,�+,�*669+05(;065�

�� ,U]PZHNLa�\U�Y�SL�KL�JVKPYLJ[PVU�V\�KL�KPYLJ[PVU�K\�TtJHUPZTL�KL�JVVYKPUH[PVU�
H\�UP]LH\�UH[PVUHS�V\�PUMYHUH[PVUHS��WYLULa�JLY[HPULZ�YLZWVUZHIPSP[tZ�L[�KPZWLUZLa�
KLZ�MVYTH[PVUZ�V\�VMMYLa�KL�S»HZZPZ[HUJL�[LJOUPX\L�H\_�TLTIYLZ�K\�NYV\WL�
LU�MVUJ[PVU�KLZ�KVTHPULZ�K»L_WLY[PZL�KL�]V[YL�VYNHUPZH[PVU�"

�� 7YLULa�HJ[P]LTLU[�WHY[�n�SH�WSHUPÄJH[PVU�Z[YH[tNPX\L�L[�HKVW[La�\U�WSHU�K»HJ[PVU�
Z[YH[tNPX\L�JVTT\U�H\ZZP[�[�X\L�WVZZPISL�"

�� 6YNHUPZLa�KLZ�HUHS`ZLZ�KL�ZP[\H[PVU�JVSSLJ[P]LTLU[�V\�LU�JVVYKPUH[PVU�L[�
WYLULa�`�WHY[��LU�t]P[HU[� SLZ�HUHS`ZLZ�TLUtLZ�WHY�\UL�HNLUJL�ZL\SL�V\�
UVU�JVVYKVUUtLZ�"�\[PSPZLa� SLZ�JVUJS\ZPVUZ�KLZ�HUHS`ZLZ�WV\Y�VYPLU[LY� SH�
WYVNYHTTH[PVU�"

�� 7HY[HNLa�SLZ�PUMVYTH[PVUZ�JVUJLYUHU[�SH�WYVNYHTTH[PVU�WSHUPÄtL�L[�LU�JV\YZ��
`�JVTWYPZ�SLZ�PUMVYTH[PVUZ�JVUJLYUHU[�SLZ�WYVNYuZ�YtHSPZtZ�WHY�YHWWVY[�H\_�
JPISLZ�KtÄUPLZ�L[�SLZ�KPMÄJ\S[tZ�YLUJVU[YtLZ�"

�� 7HY[HNLa�SLZ�PUMVYTH[PVUZ�Z\Y�SLZ�ÄUHUJLTLU[Z�VJ[YV`tZ�WV\Y�SH�WYVNYHTTH[PVU�
Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"�]LPSSLa�n�JL�X\L�[V\Z�SLZ�ÄUHUJLTLU[Z�YLs\Z�
ZVPLU[�PUJS\Z�KHUZ�SL�Z`Z[uTL�KL�Z\Y]LPSSHUJL�ÄUHUJPuYL�K\�)*(/�V\�KHUZ�
[V\[�H\[YL�TtJHUPZTL�PU[LY�HNLUJLZ�WLY[PULU[�KL�Z\P]P�ÄUHUJPLY�"

�� (KVW[La�\U�WSHU�Z[YH[tNPX\L�JVTT\U�KL�WYV[LJ[PVU�KL�S»LUMHUJL��JVTWYLUHU[�
SL�JPISHNL�KLZ�ILZVPUZ�WYPVYP[HPYLZ��SH�KPZ[YPI\[PVU�KLZ�[oJOLZ��SLZ�PUKPJH[L\YZ�
HNYttZ� "�TL[[La�]V\Z� K»HJJVYK� Z\Y� \U� Z`Z[uTL� JVTT\U� KL� Z\P]P� KLZ�
WLYMVYTHUJLZ�WV\Y�Z\Y]LPSSLY�SLZ�WYVNYuZ�YtHSPZtZ�WHY�YHWWVY[�H\_�VIQLJ[PMZ�
Ä_tZ�"

�� ,U� MVUJ[PVU� KLZ� PUMVYTH[PVUZ� YLJ\LPSSPLZ� NYoJL� H\� Z`Z[uTL� KL� Z\P]P� KLZ�
WLYMVYTHUJLZ��HKVW[La�KLZ�WYVJtK\YLZ�WV\Y�JVTISLY�SLZ�SHJ\ULZ�JVUJLYUHU[�
SH�X\HSP[t�K\�WYVNYHTTL�V\�WV\Y�YLKYLZZLY�SLZ�Kt]PH[PVUZ�KL�JL�KLYUPLY�WHY�
YHWWVY[�H\_�VIQLJ[PMZ�Ä_tZ�"

�� 9LJOLYJOLa�WYVHJ[P]LTLU[�SLZ�JOL]H\JOLTLU[Z�K»HJ[P]P[tZ��SLZ�PUJVOtYLUJLZ�V\�
SLZ�SHJ\ULZ�KHUZ�S»PU[LY]LU[PVU�"�µ\]YLa�H]LJ�K»H\[YLZ�WV\Y�[YHP[LY�YHWPKLTLU[�
JLZ�WYVISuTLZ�"

�� =LPSSLa�n�JL�X\L�SL�WLYZVUULS�KLZ�HNLUJLZ��SLZ�WHY[LUHPYLZ�L[�SLZ�H\[YLZ�HJ[L\YZ�
JVUJLYUtZ�W\PZZLU[�SPYL�SLZ�WYtZLU[Z�Z[HUKHYKZ�KHUZ�SL\Y�Z��SHUN\L�Z��L[�]LPSSLa�
n�JL�X\»PSZ�W\PZZLU[�HJJtKLY�n�KLZ�MVYTH[PVUZ�L[�n�\UL�HZZPZ[HUJL�[LJOUPX\L�
WV\Y�SLZ�HWWSPX\LY�KHUZ�SL\YZ�WYVNYHTTLZ�"
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43:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� (KVW[La�\UL�WYVJtK\YL�JVUQVPU[L�KL�WHY[HNL�KL�S»PUMVYTH[PVU��JM��Z[HUKHYK����"
�� (KHW[La��[LZ[La�L[�KPMM\ZLa�KLZ�TLZZHNLZ�JVUJLYUHU[�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
�JM��Z[HUKHYK����"

�� i[HISPZZLa�KLZ�HJJVYKZ�H]LJ�K»H\[YLZ�HJ[L\YZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�Z\Y�
SLZ�Z`Z[uTLZ�KL�YtMtYLUJLTLU[�V\�Z\Y�SL�WSHPKV`LY�n�LMMLJ[\LY�LU�JVTT\U�"

�� (KVW[La�KLZ�UP]LH\_�JVTT\UZ�KL�ZHSHPYL�V\�KLZ�WYPTLZ�K»LUJV\YHNLTLU[�
WV\Y�SLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�ZWtJPHSPZtZ�KHUZ�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� 9LZWLJ[La�SLZ�WVSP[PX\LZ�HKVW[tLZ�JVUJLYUHU[�SLZ�YLSH[PVUZ�H]LJ�SLZ�TtKPHZ�
�JM��Z[HUKHYK����"

�� 7HY[HNLa�SLZ�YLZZV\YJLZ�WLY[PULU[LZ�n�S»HPKL�K\�TtJHUPZTL�KL�JVVYKPUH[PVU�"
�� 7HY[HNLa�SLZ�WYVISuTLZ�WLY[PULU[Z�PKLU[PÄtZ�KHUZ�SL�KVTHPUL�KL�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�H]LJ�SL�YLZ[L�K\�ZLJ[L\Y�V\�H]LJ�K»H\[YLZ�ZLJ[L\YZ�"

�� iSHIVYLa�\UL�Z[YH[tNPL�JVVYKVUUtL�]PZHU[�n� YLUMVYJLY� SLZ�JHWHJP[tZ�KLZ�
[YH]HPSSL\YZ�O\THUP[HPYLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��
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44 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

IndicateurS
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����<U�WSHU�Z[YH[tNPX\L�WV\Y�SLZ�PU[LY]LU[PVUZ�KHUZ�SL�KVTHPUL�
KL� SH� WYV[LJ[PVU� KL� S»LUMHUJL� L_PZ[L� L[� H� YLs\� S»HJJVYK�
KLZ� H\[VYP[tZ� JVTWt[LU[LZ� YLZWVUZHISLZ�� KLZ� HNLUJLZ�
O\THUP[HPYLZ�L[�KLZ�HJ[L\YZ�SVJH\_�KL�SH�ZVJPt[t�JP]PSL

6\P

*LY[HPULZ�JPISLZ�
WL\]LU[�v[YL�
TVKPÄtLZ�WV\Y�
SLZ�ZP[\H[PVUZ�
K»\YNLUJL�

YtJ\YYLU[LZ�V\�
WV\Y�SLZ�ZP[\H[PVUZ�

K�\YNLUJL�n�
Kt]LSVWWLTLU[�

SLU[

����3H�MYtX\LUJL�
LZ[�n�Kt[LYTPULY�
WV\Y�JOHX\L�
JVU[L_[L

���:\P]P�YtN\SPLY�KL�SH�TPZL�LU�µ\]YL�K\�WSHU�Z[YH[tNPX\L�
(\�TPUPT\T��\UL�
MVPZ�WHY�[YPTLZ[YL

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����,_PZ[LUJL�� H\� UP]LH\� UH[PVUHS�� KL� [LYTLZ�KL� YtMtYLUJL�
WV\Y�SL�NYV\WL�KL�[YH]HPS�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL��
H]LJ�KLZ�YLZWVUZHIPSP[tZ�JSHPYLTLU[�KtÄUPLZ

6\P

����+LZ�MVYTH[PVUZ�LU�WYV[LJ[PVU�KL�S»LUMHUJL�L[�LU�JVVYKPUH[PVU�
VU[�t[t�VYNHUPZtLZ�H]HU[�SH�KtJSHYH[PVU�K»\U�t[H[�K»\YNLUJL

6\P

����<U�JVVYKPUH[L\Y�ZWtJPÄX\L�H�t[t�UVTTt�KHUZ�SH�ZLTHPUL�
X\P�H�Z\P]P�SL�KtJSLUJOLTLU[�KL�S»t[H[�K»\YNLUJL��

6\P

����7V\YJLU[HNL�KLZ�TLTIYLZ�K\�TtJHUPZTL�KL�JVVYKPUH[PVU�
X\P�LU]VPLU[�YtN\SPuYLTLU[�KLZ�PUMVYTH[PVUZ�K\�[`WL��>

 ��

��� �7V\YJLU[HNL�KLZ�WYH[PJPLUZ�LU�WYV[LJ[PVU�KL� S»LUMHUJL�
PU[LYYVNtZ�X\P�[YV\]LU[�SL�TtJHUPZTL�KL�JVVYKPUH[PVU�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�ZH[PZMHPZHU[

���

Notes d’orientation
1. Responsabilité de la coordination :
+HUZ� SH� WS\WHY[� KLZ� ZP[\H[PVUZ�� SL� NV\]LYULTLU[� HZZ\TL� SH� YLZWVUZHIPSP[t�
WYLTPuYL� KL� SH� JVVYKPUH[PVU� KLZ� HJ[P]P[tZ� KL� WYV[LJ[PVU� KL� S»LUMHUJL� L[� LZ[�
Z\ZJLW[PISL�KL�KPYPNLY�V\�KL�JVKPYPNLY�SL�TtJHUPZTL�KL�JVVYKPUH[PVU��3VYZX\L�
J»LZ[�SL�JHZ��JLSH�YLUK�ZV\]LU[�SH�[YHUZP[PVU�ÄUHSL�V\�SH�Z\WWYLZZPVU�WYVNYLZZP]L�
K\�TtJHUPZTL�KL�JVVYKPUH[PVU�WS\Z�ZPTWSL�L[�WS\Z�LMÄJHJL�HWYuZ�SH�ZP[\H[PVU�
K»\YNLUJL��:P� SLZ�H\[VYP[tZ�NV\]LYULTLU[HSLZ�UL�WL\]LU[�WHZ�ZPtNLY�n� [P[YL�
KL�TLTIYLZ�WLYTHULU[Z�H\�ZLPU�K\�TtJHUPZTL�KL�JVVYKPUH[PVU��PS�PUJVTIL�
H\_�TLTIYLZ�KL�JL�KLYUPLY�K»t[HISPY�SH�SPHPZVU�H\[HU[�X\L�WVZZPISL�L[�KL�MHsVU�
HWWYVWYPtL� H]LJ� SL� NV\]LYULTLU[�� 3»<50*,-� LZ[� YLZWVUZHISL� K\� KVTHPUL�
KL�YLZWVUZHIPSP[t�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�H\�ZLPU�K\�Z`Z[uTL�
O\THUP[HPYL�PU[LYUH[PVUHS�KLZ�JS\Z[LYZ�"�S»HNLUJL�H�WV\Y�YLZWVUZHIPSP[t�K»t[HISPY�
SL�TtJHUPZTL�KL�JVVYKPUH[PVU��KL� YLJY\[LY�K\�WLYZVUULS�V\�KL� ]LPSSLY� n�JL�
X\»\UL� H\[YL� VYNHUPZH[PVU� Z»LU� VJJ\WL�� 0S� LZ[� WVZZPISL� KL� JVKPYPNLY� L[� KL�
KtStN\LY�SH�KPYLJ[PVU�n�\UL�H\[YL�VYNHUPZH[PVU�H\�UP]LH\�UH[PVUHS��JVTTL�H\�
UP]LH\�PUMYHUH[PVUHS��3L�TtJHUPZTL�KL�JVVYKPUH[PVU�KLZ�HJ[P]P[tZ�LU�TH[PuYL�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�H\�UP]LH\�UH[PVUHS�LZ[�NtUtYHSLTLU[�PUZJYP[�KHUZ�\U�
TtJHUPZTL�WS\Z�SHYNL�KL�JVVYKPUH[PVU�KLZ�HJ[P]P[tZ�LU�TH[PuYL�KL�WYV[LJ[PVU�
KLZ�WLYZVUULZ��3VYZX\»\U�Z`Z[uTL�KL�JS\Z[LYZ�LU[YL�LU� MVUJ[PVUULTLU[�� SL�
KVTHPUL� KL� YLZWVUZHIPSP[t� LU� TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� KtWLUK�
K\� JS\Z[LY� KL� WYV[LJ[PVU�� :VU�:LZ� JVVYKPUH[L\Y�Z�� KL]YHPBLUD[� [YH]HPSSLY� H]LJ�
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45:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

standard  1

SL�SLZ� JVVYKPUH[L\Y�Z�� K\� JS\Z[LY� KL�WYV[LJ[PVU� L[� H]LJ�K»H\[YLZ�NYV\WLZ�KL�
JVVYKPUH[PVU� O\THUP[HPYL� HÄU� KL� NHYHU[PY� \UL� IVUUL� JVVYKPUH[PVU� KHUZ�
S»PU[LY]LU[PVU�YtHSPZtL�LU�TH[PuYL�KL�WYV[LJ[PVU�KLZ�WLYZVUULZ�L[�KHUZ�[V\Z�SLZ�
H\[YLZ�HZWLJ[Z�KL�S»HJ[P]P[t�O\THUP[HPYL�

2. Recrutement de personnel pour le mécanisme de coordination :
3»HSSVJH[PVU�KL�YLZZV\YJLZ�LZ[� PTWVY[HU[L�WV\Y� SH�JVVYKPUH[PVU�L[� SH�NLZ[PVU�
KL� S»PUMVYTH[PVU�� +HUZ� SLZ� ZP[\H[PVUZ� K»\YNLUJL� KL� NYHUKL� HTWSL\Y�� SLZ�
TtJHUPZTLZ�KL�JVVYKPUH[PVU� H\YVU[�ILZVPU�K»\U�JVVYKPUH[L\Y� ZWtJPÄX\L�
H\�TVPUZ�n� S»tJOLSSL�UH[PVUHSL�L[�K»\UL�WLYZVUUL�JOHYNtL�KL� SH�NLZ[PVU�KL�
S»PUMVYTH[PVU�"�PS�MH\KYH�tNHSLTLU[�WYt]VPY�\U�I\KNL[�WV\Y�SLZ�tX\PWLTLU[Z��SLZ�
KtWSHJLTLU[Z��SLZ�[YHK\J[PVUZ��SLZ�Yt\UPVUZ�L[�SLZ�ZLZZPVUZ�KL�MVYTH[PVU��,U�
JL�X\P�JVUJLYUL�SH�JVVYKPUH[PVU�H\�UP]LH\�PUMYHUH[PVUHS��LSSL�WL\[�UtJLZZP[LY�K\�
WLYZVUULS�n�WSLPU�[LTWZ�V\�n�[LTWZ�WHY[PLS��3LZ�Y�SLZ�KL�JVVYKPUH[PVU�UL�ZVU[�
WHZ�YtZLY]tZ�ZL\SLTLU[�H\_�HNLUJLZ�JOLMZ�KL�ÄSL��JVTTL�SH�JVVYKPUH[PVU�KL�
NYV\WLZ�[OtTH[PX\LZ�[LJOUPX\LZ�� S»VYNHUPZH[PVU�V\� S»HJJ\LPS�KL�Yt\UPVUZ�V\�
K»t]tULTLU[Z�PU[LY�HNLUJLZ�V\�SH�JVVYKPUH[PVU�PUMYHUH[PVUHSL��(\�JVU[YHPYL��LU�
MVUJ[PVU�KL�SH�ZP[\H[PVU�JLZ�Y�SLZ�PSZ�WL\]LU[�v[YL�HZZ\TtZ�WHY�[V\[�\U�JOHJ\U��
3LZ�VYNHUPZH[PVUZ�ZL�TVU[YLU[�WHYMVPZ�WS\Z�LMÄJPLU[LZ�SVYZX\»LSSLZ�WHY[HNLU[�SL�
Y�SL�KL�SH�NLZ[PVU�KL�S»PUMVYTH[PVU�H]LJ�\U�H\[YL�ZLJ[L\Y��WHY�L_LTWSL�WV\Y�SH�
]PVSLUJL�IHZtL�Z\Y�SL�NLUYL��SH�:4:7:�V\�S»tK\JH[PVU�

3. Fournisseur de dernier recours :
(\�ZLPU�K\�Z`Z[uTL�O\THUP[HPYL�PU[LYUH[PVUHS�KLZ�JS\Z[LYZ��S»HNLUJL�JOLM�KL�ÄSL�
HZZ\TL�tNHSLTLU[�SH�YLZWVUZHIPSP[t�KL��MV\YUPZZL\Y�KL�KLYUPLY�YLJV\YZ�®��*LSH�
ZPNUPÄL�X\»PS� S\P� PUJVTIL�KL� [YHP[LY� SLZ� SHJ\ULZ�KL� S»PU[LY]LU[PVU�LU�TH[PuYL�KL�
WYV[LJ[PVU�KL�S»LUMHUJL��3L�WSHPKV`LY�L[�S»HJJYVPZZLTLU[�K\�ÄUHUJLTLU[�ÄN\YLU[�
WHYTP�SLZ�Z[YH[tNPLZ�\[PSPZtLZ�WV\Y�JVTISLY�JLZ�SHJ\ULZ��X\P�WL\]LU[�JVUJLYULY�
ZVP[�SH�JV\]LY[\YL�NtVNYHWOPX\L�K\�WYVNYHTTL��ZVP[�v[YL�[OtTH[PX\LZ��JVTTL�
WHY�L_LTWSL�\UL�PUHKtX\H[PVU�KLZ�YtWVUZLZ�HWWVY[tLZ�H\_�HKVSLZJLU[Z��H\_�
LUMHU[Z�X\P�[YH]HPSSLU[�V\�H\_�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�

4. Prise de décision :
+LZ�WYVJLZZ\Z�KL�KtJPZPVU�PU[LY�HNLUJLZ�JSHPYZ�L[�[YHUZWHYLU[Z�KVP]LU[�v[YL�TPZ�
LU�WSHJL�H\�ZLPU�K\�TtJHUPZTL�KL�JVVYKPUH[PVU��3LZ�KtJPZPVUZ�JVUJLYULYVU[�SLZ�
aVULZ�NtVNYHWOPX\LZ�JV\]LY[LZ��SLZ�[`WLZ�K»HJ[P]P[tZ��SLZ�WYPVYP[tZ�Z[YH[tNPX\LZ�
L[� SL�ÄUHUJLTLU[�UtJLZZHPYL� "�LSSLZ�ZLYVU[�WYPZLZ�WHY� SL�NYV\WL�KL� [YH]HPS��
,U]PZHNLa�KL�JYtLY�H\�ZLPU�K\�TtJHUPZTL�KL�JVVYKPUH[PVU�\U�NYV\WL�WYPUJPWHS�
JOHYNt�KL�SH�WSHUPÄJH[PVU�Z[YH[tNPX\L�L[�KL�SH�WYPZL�KL�KtJPZPVUZ��=V\Z�WV\]La�
t[HISPY�KLZ�NYV\WLZ�KL�[YH]HPS�JOHYNtZ�KL�Z\WLY]PZLY�SH�MVYTH[PVU��S»HJJ\LPS�KLZ�
UV\]LH\_�TLTIYLZ�� SH�NLZ[PVU�KL� S»PUMVYTH[PVU�L[� SH� YLWYtZLU[H[PVU�H\WYuZ�
K»H\[YLZ�NYV\WLZ��ZLJ[L\YZ�V\�JS\Z[LYZ��3LZ� MLTTLZ�KL]YHPLU[��H\[HU[�X\L�
WVZZPISL��v[YL�YLWYtZLU[tLZ�KL�MHsVU�tX\P[HISL�KHUZ�SLZ�NYV\WLZ�KL�[YH]HPS�
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5. Sujets sensibles :
3LZ�TtJHUPZTLZ� KL� JVVYKPUH[PVU� KHUZ� SLZ� ZLJ[L\YZ� KL� SH� WYV[LJ[PVU� KL�
S»LUMHUJL��KL� SH�WYV[LJ[PVU�V\�KHUZ�K»H\[YLZ�ZLJ[L\YZ�WL\]LU[�JVUZ[P[\LY�KL�
IVUULZ�WSH[LMVYTLZ�KL�KPZJ\ZZPVU�WV\Y�[YV\]LY�KLZ�TV`LUZ�KL�Z\YTVU[LY�SLZ�
VIZ[HJSLZ�J\S[\YLSZ�JVTTL�SLZ�X\LZ[PVUZ�JVUJLYUHU[�S»H]VY[LTLU[��S»HKVW[PVU��
SLZ�THYPHNLZ�WYtJVJLZ��SH�WLYJLW[PVU�ZVJPHSL�Z\Y�SL�OHUKPJHW�V\�S»VYPLU[H[PVU�
ZL_\LSSL��*LWLUKHU[��WV\Y� [YHP[LY�KL�X\LZ[PVUZ�WHY[PJ\SPuYLTLU[�WVSP[PZtLZ��
ZLUZPISLZ�ZV\Z�\U�H\[YL�HZWLJ[�V\�KL�X\LZ[PVUZ�X\P�JVTWVY[LU[�KLZ�YPZX\LZ�
WV\Y�SLZ�WLYZVUULZ�X\P�SLZ�[YHP[LU[�¶�JVTTL�SLZ�]PVSH[PVUZ�JVTTPZLZ�WHY�SLZ�
H\[VYP[tZ�V\�WHY�\U�TLTIYL�K\�TtJHUPZTL�KL�JVVYKPUH[PVU��V\�LUJVYL� SLZ�
PUMVYTH[PVUZ�ZWtJPÄX\LZ�n�\UL�aVUL�KL�JVUÅP[�¶�PS�WL\[�v[YL�WS\Z�HWWYVWYPt�KL�
WYVJtKLY�H]LJ�KPZJYt[PVU��WHY�SL�IPHPZ�KL�JVU]LYZH[PVUZ�IPSH[tYHSLZ�V\�LU�WS\Z�
WL[P[Z�NYV\WLZ��6U�UL�KL]YHP[�QHTHPZ�WHY[HNLY�V\]LY[LTLU[�KHUZ�\U�TtJHUPZTL�
KL�JVVYKPUH[PVU�KLZ�PUMVYTH[PVUZ�YLSH[P]LZ�n�\UL�ZP[\H[PVU�ZWtJPÄX\L�[V\JOHU[�
JLY[HPULZ�WLYZVUULZ�

6. Implication des acteurs dans les mécanismes de coordination :
=V\Z�KL]YLa�WL\[�v[YL�WYLUKYL�KLZ�TLZ\YLZ�Z[YH[tNPX\LZ�WV\Y�PTWSPX\LY�KLZ�
TLTIYLZ�KL�SH�WVW\SH[PVU�SVJHSL�L[�KLZ�VYNHUPZH[PVUZ�TVPUZ�L_WtYPTLU[tLZ�
KHUZ�SLZ�PU[LY]LU[PVUZ�O\THUP[HPYLZ��0S�WL\[�Z»HNP[�K»t[HISPY�KLZ�SPLUZ�H]LJ�SLZ�
VYNHUPZH[PVUZ�KL�IHZL�L[�SLZ�65.�SVJHSLZ��K»H]VPY�\UL�YLWYtZLU[H[PVU�H\ZZP�SHYNL�
X\L�WVZZPISL�KL�SH�WVW\SH[PVU�LU�[LYTLZ�KL�NLUYL��K»HWWHY[LUHUJL�L[OUPX\L��KL�
YLSPNPVU��K»HJ[P]P[tZ�WYVMLZZPVUULSSLZ��L[J���L[�K»VYNHUPZLY�KLZ�Yt\UPVUZ�LU�SHUN\LZ�
SVJHSLZ��KHUZ�KP]LYZ�ZP[LZ�V��VWuYLU[� SLZ�VYNHUPZH[PVUZ�� 0S�Z»HNP[�tNHSLTLU[�
K»VYNHUPZLY�KLZ�Yt\UPVUZ�LU[YL�SLZ�KPMMtYLU[Z�HJ[L\YZ�JVUJLYUtZ��L[�KL�WYVK\PYL�
K\�TH[tYPLS�[LJOUPX\L�KHUZ�KLZ�MVYTH[Z�HJJLZZPISLZ�n�[V\Z��*LSH�JVU[YPI\LYH�
n�YLUMVYJLY�S»LUNHNLTLU[�L[�SH�JVTWYtOLUZPVU�KLZ�X\LZ[PVUZ�[YHP[tLZ��[V\[�LU�
HZZ\YHU[�X\L�S»PU[LY]LU[PVU�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�K\YHISL�
L[�UL�JVU[YPI\L�WHZ�n�JYtLY�KLZ�Z[Y\J[\YLZ�WHYHSSuSLZZ�

7. Le GTPE au niveau global :
3L�.;7,�H\�UP]LH\�NSVIHS�V\�.YV\WL�KL�[YH]HPS�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL��
JVVYKVUUt�WHY�S»<50*,-�L[�IHZt�n�.LUu]L�ZV\Z�SLZ�H\ZWPJLZ�K\�*S\Z[LY�KL�
WYV[LJ[PVU�NSVIHS��H�WV\Y�THUKH[�KL�ZV\[LUPY�SH�JVVYKPUH[PVU�KLZ�PU[LY]LU[PVUZ�
PU[LY�HNLUJLZ� LU� TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� H\� UP]LH\� UH[PVUHS��
*L� ZV\[PLU� LZ[� HWWVY[t� ZV\Z� MVYTL� KL� WLYZVUULS� �JVVYKPUH[L\YZ� WV\]HU[�
v[YL�KtWSV`tZ�n�IYu]L�tJOtHUJL���K»V\[PSZ� �V\[PSZ�K»t]HS\H[PVU�L[�TH[tYPLS�KL�
MVYTH[PVU�� L[� K»HZZPZ[HUJL� [LJOUPX\L�� =V\Z� [YV\]LYLa� KLZ� PUMVYTH[PVUZ� WS\Z�
Kt[HPSStLZ�Z\Y�O[[W!��^^ �̂JW^N�UL[

8. Suivi des performances :
<UL�MVPZ�t[HISP��SL�NYV\WL�KL�JVVYKPUH[PVU�KL]YHP[�HKVW[LY�KLZ�WYVJLZZ\Z�WV\Y�
����t]HS\LY�L[�HTtSPVYLY�SH�JVVYKPUH[PVU�KL�S»PU[LY]LU[PVU�L[�����Z\Y]LPSSLY�ZH�WVY[tL�
L[�ZH�X\HSP[t��JVUMVYTtTLU[�H\_�WYtZLU[Z�Z[HUKHYKZ�L[�H\_�JPISLZ�WYtt[HISPLZ�
KHUZ�SL�WSHU�Z[YH[tNPX\L��7V\Y�JL�MHPYL��]V\Z�[YV\]LYLa�KLZ�YLZZV\YJLZ�LU�SPNUL�
Z\Y�O[[W!��^^ �̂JW^N�UL[��L[�]V\Z�WV\]La�JVU[HJ[LY�SL�JVVYKPUH[L\Y�K\�.;7,�
H\�UP]LH\�NSVIHS�
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TH[PuYL�KL�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL�KHUZ�SLZ�ZP[\H[PVUZ�KL�JYPZL�
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;YHUZMVYTH[P]L�(NLUKH�9LMLYLUJL�+VJ\TLU[�79������������
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TPUPT\TZ�KL�S»PU[LY]LU[PVU�O\THUP[HPYL�"�:[HUKHYK�LZZLU[PLS���!�
JVVYKPUH[PVU�L[�JVSSHIVYH[PVU�®��ZLJ[PVU����W���

��^^ �̂JW^N�UL[
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STANDARD 2
Ressources humaines
3LZ� HNLUJLZ� K»HPKL� O\THUP[HPYL� VU[� JVTTLUJt� n� WYLUKYL� SLZ�TLZ\YLZ�
UtJLZZHPYLZ�WV\Y�MVYTLY�SL\Y�WLYZVUULS�ZWtJPHSPZt�LU�WYV[LJ[PVU�KL�S»LUMHUJL��
Z\Y� SLZ�WSHUZ�[OtVYPX\L�L[�WYH[PX\L��n� SH�WYV[LJ[PVU�KL� S»LUMHUJL�LU�ZP[\H[PVU�
K»\YNLUJL��,SSLZ�VU[�tNHSLTLU[�TPZ�LU�WSHJL�KLZ�WVSP[PX\LZ�L[�KLZ�WYVJtK\YLZ�
HWWYVWYPtLZ�WV\Y�HZZ\YLY�X\L� SL\Y�WLYZVUULS�HWWSPX\L�KLZ�WYV[VJVSLZ�KL�
WYV[LJ[PVU�KL�S»LUMHUJL��*L�Z[HUKHYK�UL�]PZL�WHZ�n�YLTWSHJLY� SLZ�Z[HUKHYKZ�
Kt]LSVWWtZ�WHY�K»H\[YLZ��THPZ�WS\[�[�n�JPISLY�SLZ�YLZZV\YJLZ�O\THPULZ�SVYZ�KL�
SH�TVIPSPZH[PVU�KL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�SVYZ�KL�
SH�TPZL�LU�µ\]YL�KL�WYV[VJVSLZ�KL�WYV[LJ[PVU�

Standard
3LZ� ZLY]PJLZ�KL�WYV[LJ[PVU�KL� S»LUMHUJL� ZVU[� MV\YUPZ�WHY�K\�WLYZVUULS�
K�TLU[�X\HSPÄt�KHUZ�JL�KVTHPUL�K»HJ[P]P[t��3LZ�WYVJLZZ\Z�KL�YLJY\[LTLU[�
L[�SLZ�WVSP[PX\LZ�LU�YLZZV\YJLZ�O\THPULZ��9/��JVTWYLUULU[�KLZ�TLZ\YLZ�
KL�WYV[LJ[PVU�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�JVU[YL� S»L_WSVP[H[PVU�L[� SLZ�HI\Z�
JVTTPZ�WHY�SLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�

Actions clés
79i7(9(;065

�� iSHIVYLa��TL[[La�LU�µ\]YL�L[�YtHSPZLa�SL�Z\P]P�K»\UL�WVSP[PX\L�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�X\P�Z»HWWSPX\L�n�S»LUZLTISL�K\�WLYZVUULS�L[�KL�]VZ�WHY[LUHPYLZ��
0UJS\La�`�KLZ�YtMtYLUJLZ�n�SH�JPYJ\SHPYL�K\�:LJYt[HPYL�NtUtYHS�Z\Y�SLZ�KPZWVZP[PVUZ�
ZWtJPHSLZ�]PZHU[�n�WYt]LUPY�S�L_WSVP[H[PVU�L[�SLZ�HI\Z�ZL_\LSZ��H\_�5VYTLZ�WV\Y�
HZZ\YLY�SH�ZtJ\YP[t�KLZ�LUMHU[Z�L[�H\_�ZP_�WYPUJPWLZ�MVUKHTLU[H\_�LU�TH[PuYL�
K�L_WSVP[H[PVU�L[�K�HI\Z�ZL_\LSZ�Kt]LSVWWtZ�WHY�SL�*70�"�

�� =LPSSLa�n�JL�X\L�S»LUZLTISL�K\�WLYZVUULS�ZV\ZJYP]L�H\�JVKL�KL�JVUK\P[L�L[�
Z\P]L�KLZ�ZtHUJLZ�K»VYPLU[H[PVU�Z\Y�JL�KLYUPLY��UV[HTTLU[�LU�JL�X\P�JVUJLYUL�
SLZ�YuNSLZ�YtNPZZHU[�SLZ�JVTWVY[LTLU[Z�SPtZ�n�SH�WYV[LJ[PVU�KLZ�LUMHU[Z�JVU[YL�
S»L_WSVP[H[PVU�L[�SLZ�HI\Z�ZL_\LSZ�"�SL�WLYZVUULS�KVP[�tNHSLTLU[�v[YL�PUMVYTt�
KLZ�TLZ\YLZ�X\P�ZLYVU[�WYPZLZ�n�ZVU�LUJVU[YL�LU�JHZ�K»PUMYHJ[PVU�H\�JVKL�"�

�� -VYTLa�KLZ�WLYZVUULZ�KL�JVU[HJ[�L[�TL[[La�LU�µ\]YL�\U�TtJHUPZTL�KL�
Z\P]P�L[�KL�WSHPU[L�H\�ZLPU�KL�S»VYNHUPZH[PVU�"�

�� (\�UP]LH\�TVUKPHS��t[HISPZZLa�\UL�YtZLY]L�KL�WLYZVUULS�K»HWWVPU[�L[�KLZ�
TtJHUPZTLZ�KL�KtWSVPLTLU[�YHWPKL��LU�MH]VYPZHU[� SLZ�TtJHUPZTLZ�KV[tZ�
KL�SH�ZV\WSLZZL�UtJLZZHPYL�WV\Y�KtWSV`LY�K\�WLYZVUULS�ZP[\t�H\ZZP�WYuZ�X\L�
WVZZPISL�K\�SPL\�KL�SH�ZP[\H[PVU�K»\YNLUJL�
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05;,9=,5;065

�� -HP[LZ�SL�YLSL]t�KLZ�YLZZV\YJLZ�O\THPULZ�WYtZLU[LZ�Z\Y�SL�[LYYHPU�¶�[YH]HPSSL\YZ�
ZVJPH\_�V\�Z[HNPHPYLZ��LUZLPNUHU[Z��WLYZVUULS�KLZ�VYNHUPZH[PVUZ� SVJHSLZ�L[�
ItUt]VSLZ�JVTT\UH\[HPYLZ��KHUZ�SLZ�NYV\WLZ�JVUMLZZPVUULSZ�WHY�L_LTWSL��¶��
W\PZ�YLJOLYJOLa�SL�TLPSSL\Y�TV`LU�KL�ZV\[LUPY��K»\[PSPZLY�L[�KL�Kt]LSVWWLY�JLZ�
YLZZV\YJLZ�O\THPULZ�K\YHU[�S»PU[LY]LU[PVU�"�

�� 0KLU[PÄLa�SLZ�]tYP[HISLZ�JVTWt[LUJLZ�KVU[�]V\Z�H]La�ILZVPU�LU�YtKPNLHU[�KLZ�
WYVÄSZ�K»LTWSVP�L[�LU�ZWtJPÄHU[�SLZ�YLZWVUZHIPSP[tZ�JVUMVYTtTLU[�H\�JHKYL�
KL�JVTWt[LUJLZ�tSHIVYt�WHY�SL�.;7,�"

�� 9LJY\[La�K\�UV\]LH\�WLYZVUULS�ZLSVU�]VZ�ILZVPUZ�n�S»HPKL�KL�JVTP[tZ�KL�
ZtSLJ[PVU�KPZWVZHU[�KL�S»L_WLY[PZL�[LJOUPX\L�HWWYVWYPtL�"

�� =LPSSLa�n�JV\]YPY�LU�WYPVYP[t� SLZ�WVZ[LZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�SLZ�
PU[LY]LU[PVUZ�O\THUP[HPYLZ�"

�� 3VYZ�K\�YLJY\[LTLU[��]LPSSLa�n�S»tNHSP[t�KL�JOHUJLZ�n�t[HISPY�LU[YL�MLTTLZ�
L[�OVTTLZ��WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ�L[�WLYZVUULZ� PZZ\LZ�KL�
KPMMtYLU[Z�NYV\WLZ�L[OUPX\LZ�V\�YLSPNPL\_��ZP�J»LZ[�WLY[PULU[��"�]LPSSLa�H\ZZP�n�
PUZ[H\YLY�\U�JSPTH[�UVU�KPZJYPTPUH[VPYL�Z\Y�SL�SPL\�KL�[YH]HPS�"

�� =LPSSLa�n�JL�X\L�SLZ�Z\WtYPL\YZ�OPtYHYJOPX\LZ�PUMVYTLU[�SL�WLYZVUULS�Z\Y�SL\YZ�
Y�SLZ�L[�YLZWVUZHIPSP[tZ�"

�� 6YNHUPZLa�KLZ�ZtHUJLZ�K»VYPLU[H[PVU�WV\Y�SL�WLYZVUULS�Z\Y�SLZ�WVSP[PX\LZ�L[�SLZ�
WYVJLZZ\Z�VYNHUPZH[PVUULSZ�"�WYVÄ[La�LU�WV\Y�MHPYL�ZPNULY�SL�JVKL�KL�JVUK\P[L�
L[�WV\Y�PUMVYTLY�SL�WLYZVUULS�KLZ�WYVJtK\YLZ�WYt]\LZ�WV\Y�YHWWVY[LY�SLZ�JHZ�
K»PUMYHJ[PVU�H\�JVKL�KL�JVUK\P[L�"

�� =LPSSLa�n�HJJVYKLY�\UL�WtYPVKL�K»LZZHP�KL���� QV\YZ�H\_�JHKYLZ�HWYuZ� SL\Y�
KtWSVPLTLU[� "� VYNHUPZLa�LUZ\P[L�KLZ� Yt\UPVUZ�K»t]HS\H[PVU� YtN\SPuYLZ�n�
PU[LY]HSSLZ�HWWYVWYPtLZ�"

�� =LPSSLa�n�JL�X\L�SL�WLYZVUULS�K»LUJHKYLTLU[�YLZ[L�KHUZ�SL�WH`Z�[V\[�H\�SVUN�KL�
SH�WtYPVKL�KL�[YHUZP[PVU��SL�[LTWZ�KL�JVUZVSPKLY�SLZ�YtZ\S[H[Z�K\�YLUMVYJLTLU[�
KLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� (UHS`ZLa�SLZ�ZHSHPYLZ�KLZ�[YH]HPSSL\YZ�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
L[�SPTP[La�SL�MHJ[L\Y�K»H[[YHJ[PVU�]PZ�n�]PZ�K\�WLYZVUULS�NV\]LYULTLU[HS�WV\Y�
t]P[LY�X\»PS�UL�ZVP[�[LU[t�KL�YLQVPUKYL�SLZ�65.�PU[LYUH[PVUHSLZ��65.0��"�

�� +t]LSVWWLa�\UL�Z[YH[tNPL�KL�YLUMVYJLTLU[�KLZ�JHWHJP[tZ�X\P�YtWVUKL�H\_�
ILZVPUZ�KL� PKLU[PÄtZ�JOLa� SLZ� [YH]HPSSL\YZ�ItUt]VSLZ�� SL�WLYZVUULS�L[� SLZ�
WHY[LUHPYLZ�"�

�� -H]VYPZLa� SL�IPLU�v[YL�K\�WLYZVUULS�LU�HTtUHNLHU[�\U�LU]PYVUULTLU[�KL�
[YH]HPS�ZHPU�L[�LU�HJJVYKHU[�KLZ�WtYPVKLZ�KL�YLWVZ�L[�KL�YtJ\WtYH[PVU�"�

�� (\�[LYTL�KL�JOHX\L�JVU[YH[��LMMLJ[\La�\U�LU[YL[PLU�KL�KtWHY[�WV\Y�YLUMVYJLY�
SLZ�HWWYLU[PZZHNLZ�HJJ\T\StZ�WHY�]V[YL�VYNHUPZH[PVU��:P�UtJLZZHPYL��TL[[La�
n�KPZWVZP[PVU�KL�]V[YL�WLYZVUULS�KLZ�SL[[YLZ�KL�YtMtYLUJLZ�

standard  2
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KL� [LYTLZ�KL� YtMtYLUJL� LU�WYV[LJ[PVU�KL�
S»LUMHUJL�tSHIVYtZ�n�WHY[PY�K\�JHKYL�KL�JVTWt[LUJLZ�LU�
WYV[LJ[PVU�KL�S»LUMHUJL�tTPZ�WHY�SL�.;7,

���
����3LZ�

PUMVYTH[PVUZ�
WV\YYHPLU[�v[YL�
YLJ\LPSSPLZ��ZVP[�
NYoJL�n�\U�

X\LZ[PVUUHPYL�
ZWtJPÄX\L�
JVUJLYUHU[�
SL�JVKL�KL�
JVUK\P[L�KL�

S»VYNHUPZH[PVU��ZVP[�
]PH�KLZ�X\LZ[PVUZ�
NtUtYHSLZ�K\�

[`WL��(]La�]V\Z�
ZPNUt�\U�JVKL�
KL�JVUK\P[L�&�®��
�+HUZ�JL�JHZ��

WV\]La�]V\Z�TL�SL�
KtJYPYL�&�®��L[J�

����3L�KtSHP�
WV\YYHP[�v[YL�HQ\Z[t�
LU�MVUJ[PVU�KLZ�

ILZVPUZ

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� K\� WLYZVUULS� HJ[PM� KHUZ� S»PU[LY]LU[PVU�
O\THUP[HPYL�PU[LYYVNt�H`HU[�ZPNUt�L[�JVTWYPZ�SL�JVKL�KL�
JVUK\P[L�KL�S»VYNHUPZH[PVU�

 ��

����7YVWVY[PVU� OVTTLZ�MLTTLZ� WHYTP� SLZ� [YH]HPSSL\YZ�
O\THUP[HPYLZ�K\�ZLJ[L\Y�KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL�
H\_�KPMMtYLU[Z�UP]LH\_�KL�YLZWVUZHIPSP[t

���

����7V\YJLU[HNL�KL�WLYZVUULS�KHUZ�SL�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�PU[LYYVNt�X\P�H�WHY[PJPWt�H\�Kt]LSVWWLTLU[�
K»\U�JHKYL�KL�Z\P]P�KL�ZLZ�WLYMVYTHUJLZ�K\YHU[�SL�TVPZ�
X\P�H�Z\P]P�SL�QV\Y�KL�ZVU�YLJY\[LTLU[�

���

����7V\YJLU[HNL�KL�WLYZVUULS�HYYP]t�LU�ÄU�KL�JVU[YH[�X\P�H�
LMMLJ[\t�\U�LU[YL[PLU�KL�KtWHY[�

���

����7V\YJLU[HNL�KL�WLYZVUULS�KHUZ�SL�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�
KL� S»LUMHUJL�PU[LYYVNt�X\P�H�KtTPZZPVUUt�KL�ZVU�WVZ[L�
NV\]LYULTLU[HS�WV\Y�YLQVPUKYL�\UL�VYNHUPZH[PVU�PU[LYUH[PVUHSL

4VPUZ�KL���

Notes d’orientation
1. Engagement organisationnel :
3LZ�HNLUJLZ�L[�SLZ�VYNHUPZH[PVUZ�KL]YHPLU[�]LPSSLY�n�IPLU�WSHUPÄLY�SL�WYVJLZZ\Z�
KL� YLJY\[LTLU[� L[� n� KtÄUPY� JSHPYLTLU[� SLZ� Y�SLZ� L[� SLZ� YLZWVUZHIPSP[tZ�� 3L�
WLYZVUULS�KL]YHP[�v[YL�LUJHKYt�KL�MHsVU�HKtX\H[L�WHY�SLZ�JHKYLZ�OPtYHYJOPX\LZ�
L[�S»HJJLU[�KL]YHP[�WVY[LY�Z\Y�SL�YLUMVYJLTLU[�KLZ�JHWHJP[tZ�KLZ�LMMLJ[PMZ��0S�MH\[�
WYVJtKLY�n�KLZ�t]HS\H[PVUZ�KL�YPZX\LZ�JVTWYLUHU[�SH�MYtX\LUJL�KL�JVU[HJ[Z�
H]LJ� SLZ� LUMHU[Z� V\� SLZ� LMML[Z� WV[LU[PLSZ� Z\Y� SLZ� LUMHU[Z� "� SL� YLJY\[LTLU[�
KtWLUKYH�KLZ� YtMtYLUJLZ�KLZ�WLYZVUULZ�L[�K\� YtZ\S[H[�KLZ�]tYPÄJH[PVUZ�KL�
ZtJ\YP[t�LMMLJ[\tLZ�n�SL\Y�LUJVU[YLZ�

2. Compétences :
3L�WLYZVUULS�HZZ\THU[�\UL�YLZWVUZHIPSP[t�ZWtJPHSL�LU�WYV[LJ[PVU�KL�S»LUMHUJL�
KVP[�WVZZtKLY�KLZ�HW[P[\KLZ�L[�KLZ�X\HSP[tZ�WHY[PJ\SPuYLZ��,U� MVUJ[PVU�KL� SH�
ZP[\H[PVU��KLZ�JVTWt[LUJLZ�ZWtJPÄX\LZ�YPZX\LU[�K»v[YL�UtJLZZHPYLZ��JVTTL�
SH� YtZPSPLUJL� H\� Z[YLZZ� L[� SH� WVS`]HSLUJL�� 3L�WYVJLZZ\Z�KL� YLJY\[LTLU[�KVP[�
UtJLZZHPYLTLU[�ZL�MHPYL�WHY�SL�IPHPZ�KL�S»t]HS\H[PVU�KLZ�JVTWVY[LTLU[Z��KLZ�
H[[P[\KLZ��KLZ�JVUUHPZZHUJLZ�[OtVYPX\LZ�L[�WYH[PX\LZ�"�\[PSPZLa�WV\Y�JLSH�KLZ�
JHKYLZ�KL�JVTWt[LUJLZ�HWWYVWYPtZ�L[�KLZ�WYVJLZZ\Z�KL�YLJY\[LTLU[�\[PSLZ�
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3. Capacités du personnel :
;V\[�Z`Z[uTL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�ZL�KVP[�K»v[YL�JVTWVZt�K»\U�UVTIYL�
Z\MÄZHU[�KL�WLYZVUULS�X\HSPÄt�LU�WYV[LJ[PVU�KL�S»LUMHUJL��0S�LZ[�[YuZ�JLY[HPULTLU[�
UtJLZZHPYL�KL�YLUMVYJLY�SLZ�JHWHJP[tZ�KL�JL�WLYZVUULS�H]HU[��K\YHU[�L[�HWYuZ�
\U�tWPZVKL�KL�JYPZL�O\THUP[HPYL��3L�MHP[�K»H]VPY�HJX\PZ�KLZ�JVUUHPZZHUJLZ�L[�
K»H]VPY�\UL�JVTWYtOLUZPVU�KLZ�UVYTLZ�L[�WYH[PX\LZ�J\S[\YLSSLZ�SVJHSLZ�H]HU[�V\�
K\YHU[�\UL�ZP[\H[PVU�K»\YNLUJL�YLWYtZLU[L�\U�H[V\[�MVUKHTLU[HS�WV\Y�YLUMVYJLY�
SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL��

4. Genre :
3VYZ�KLZ�LU[YL[PLUZ�KL�YLJY\[LTLU[��PS�MH\KYHP[�WVZLY�\UL�X\LZ[PVU�WV\Y�[LZ[LY�
S»LUNHNLTLU[�KLZ�JHUKPKH[Z�n�YLZWLJ[LY�SL�WYPUJPWL�K»tNHSP[t�KLZ�NLUYLZ��,U�V\[YL��
SH�MVYTH[PVU�K\�WLYZVUULS�KL]YHP[�]PZLY�n�WYVTV\]VPY�S»tNHSP[t�KLZ�NLUYLZ�KHUZ�SL�
[YH]HPS�X\V[PKPLU��0S�MH\KYHP[�]LPSSLY�n�YLJY\[LY�H\[HU[�K»OVTTLZ�X\L�KL�MLTTLZ�n�
[V\Z�SLZ�UP]LH\_�KL�YLZWVUZHIPSP[t��3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ�ZL�ZLU[LU[�ZV\]LU[�
WS\Z�n� S»HPZL�SVYZX\»PSZ�VU[�n�MHPYL�n�KLZ�HK\S[LZ�K\�TvTL�ZL_L�X\»L\_�L[� SL\Y�
JOHUJL�K»HJJtKLY�H\_�ZLY]PJLZ�ZLYH�WS\Z�NYHUKL�LU�WYtZLUJL�KL�WLYZVUULS�K\�
TvTL�ZL_L��3»tX\PSPIYL�OVTTLZ�MLTTLZ�KHUZ�\UL�tX\PWL�WLYTL[��tNHSLTLU[��
KL�YtK\PYL�SLZ�YPZX\LZ�KL�]PVSLUJL�L[�K»HI\Z�ZL_\LSZ��5V\Z�]V\Z�PUKPX\VUZ�JP�
KLZZV\Z�X\LSX\LZ�Z[YH[tNPLZ�WV\Y�MVYTLY�\UL�tX\PWL�tX\PSPIYtL�LU�[LYTLZ�KL�
YLWYtZLU[H[PVU�OVTTLZ���MLTTLZ�!

�� =LPSSLa�n�UL�WHZ�KtÄUPY�KL�MHsVU�[YVW�t[YVP[L�SLZ�JYP[uYLZ�LU�TH[PuYL�KL�MVYTH[PVU�
L[�K»L_WtYPLUJL�"

�� 5L�WHY[La�WHZ�K\�WYPUJPWL�X\L�JLY[HPUZ�WVZ[LZ�ZVU[�KPMÄJPSLZ�V\�KHUNLYL\_�
WV\Y�SLZ�MLTTLZ�"

�� +HUZ�S»HUUVUJL�KL�WVZ[L��tJYP]La�SL�[L_[L�Z\P]HU[�!��SLZ�MLTTLZ�L[�SLZ�OVTTLZ�
X\HSPÄtZ�ZVU[�PU]P[tZ�n�WYtZLU[LY�SL\Y�JHUKPKH[\YL�®�"

�� +HUZ�SL�JVTP[t�KL�ZtSLJ[PVU��PU[YVK\PZLa�n�SH�MVPZ�KLZ�MLTTLZ�L[�KLZ�OVTTLZ�"
�� 7Yt]V`La�KLZ�TLZ\YLZ�ZWtJPHSLZ�WV\Y�SLZ�MLTTLZ��SVYZX\L�]V\Z�SLZ�Q\NLa�
HWWYVWYPtLZ��L_LTWSL�!�t[HISPZZLTLU[�KL�KVY[VPYZ�L[�K»PUZ[HSSH[PVUZ�ZHUP[HPYLZ�
ZtWHYtZ��"

�� =LU[PSLa�[V\[LZ�SLZ�PUMVYTH[PVUZ�Z\Y�SL�YLJY\[LTLU[�WHY�NLUYL�HÄU�KL�MHJPSP[LY�
SL�Z\P]P�

5. Handicaps :
+\YHU[� SL�YLJY\[LTLU[��]V\Z�KL]La�[LUPY�JVTW[L�KL� SH�JVTWYtOLUZPVU�L[�KL�
SH�WLYJLW[PVU�X\»VU[�SLZ�JHUKPKH[Z�]PZ�n�]PZ�K\�OHUKPJHW��3LZ�TvTLZ�JYP[uYLZ�
KL]YHPLU[�v[YL�\[PSPZtZ�WV\Y�t]HS\LY�S»LUZLTISL�KLZ�JHUKPKH[Z��7HY�HPSSL\YZ��WV\Y�SLZ�
JHUKPKH[Z�WVY[L\YZ�KL�OHUKPJHWZ��SL�WYVJLZZ\Z�K»LU[YL[PLU�KL]YHP[�v[YL�HKHW[t�WHY�
SL�IPHPZ�K»HTtUHNLTLU[Z�YHPZVUUHISLZ�ZLSVU�SH�UH[\YL�K\�OHUKPJHW�L[�LU�MVUJ[PVU�
KLZ�ILZVPUZ�K\�JHUKPKH[��+L�WS\Z��\UL�JSH\ZL�Z[HUKHYK�KL]YHP[�v[YL�PUJS\ZL�KHUZ�
[V\[LZ�SLZ�VMMYLZ�KL�WVZ[L��YtKPNtL�KHUZ�SLZ�[LYTLZ�Z\P]HU[Z�!��UV\Z�PU]P[VUZ�SLZ�
WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ�X\P�ZVU[�X\HSPÄtLZ�n�WVZLY�SL\Y�JHUKPKH[\YL�®��
3VYZX\L�]V\Z�[YH]HPSSLa�KHUZ�SL�KVTHPUL�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�LU�ZP[\H[PVU�
K»\YNLUJL��UV\Z�]V\Z�YLJVTTHUKVUZ�KL�YLJY\[LY�KLZ�WLYZVUULZ�WVY[L\ZLZ�
KL�OHUKPJHWZ�KHUZ�SLZ�tX\PWLZ�LU�JOHYNL�KLZ�t]HS\H[PVUZ�L[�KL�SH�WSHUPÄJH[PVU�
KLZ�WYVNYHTTLZ��3»L_WtYPLUJL�H�TVU[Yt�X\L��SVYZX\L�SLZ�WLYZVUULZ�KL�JVU[HJ[�
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ZVU[�KLZ�WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ�� SLZ�TLTIYLZ�KL� SH�WVW\SH[PVU�
JVUJLYUtL�X\P�ZVU[�KL]LU\LZ�WVY[L\ZLZ�KL�OHUKPJHWZ�LU�JVUZtX\LUJL�KL�SH�
ZP[\H[PVU�K»\YNLUJL�VU[�WS\Z�KL�MHJPSP[tZ�n�JVU[HJ[LY�SL�WLYZVUULS�

6. Non-discrimination et inclusion :
6\[YL�SL�THPU[PLU�K»\U�tX\PSPIYL�OVTTLZ�MLTTLZ�L[�S»PU[tNYH[PVU�KLZ�WLYZVUULZ�
WVY[L\ZLZ�KL�OHUKPJHWZ�� SLZ�NLZ[PVUUHPYLZ�L[� SLZ� PU[LY]LUHU[Z�KVP]LU[�]LPSSLY�
n� JL� X\L� S»LU]PYVUULTLU[� KL� [YH]HPS� YLZ[L� L_LTW[� KL� [V\[L� KPZJYPTPUH[PVU�
L[� PU[uNYL� [V\[� SL�TVUKL�� PUKtWLUKHTTLU[� KL� S»HWWHY[LUHUJL� L[OUPX\L� V\�
YLSPNPL\ZL��L[�KL� S»VYPLU[H[PVU�ZL_\LSSL��+uZ� SL�YLJY\[LTLU[�� PS� MH\[�WYLUKYL�LU�
JVUZPKtYH[PVU�SH�YtJLW[P]P[t�K\�WLYZVUULS�]PZ�n�]PZ�KL�KPMMtYLU[Z�NYV\WLZ��W\PZ�
JVU[PU\LY�n�WYVTV\]VPY�JL�JYP[uYL�[V\[�H\�SVUN�KL�S»HJ[PVU�O\THUP[HPYL��0S�MH\[�
KVUJ� WYt]LUPY� SH� KPZJYPTPUH[PVU�� THPZ� tNHSLTLU[� WYLUKYL� LU� JVUZPKtYH[PVU�
SLZ�ILZVPUZ�ZWtJPÄX\LZ�WYVWYLZ�n�JLY[HPUZ�NYV\WLZ�V\�PUKP]PK\Z��LU�HWHPZHU[�
UV[HTTLU[� SLZ�JYHPU[LZ�KLZ�WLYZVUULZ�KHUZ� SL\Y�LU[V\YHNL� �WHY�L_LTWSL� !�
KHUZ�SL�JHZ�KLZ�WLYZVUULZ�OVTVZL_\LSSLZ�V\�[YHUZNLUYLZ��WV\Y�JL�X\P�[V\JOL�
n�S»HTtUHNLTLU[�KLZ�KVY[VPYZ��

7. Renforcement des capacités :
+HUZ� SL� KVTHPUL� KL� SH� WYV[LJ[PVU� KL� S»LUMHUJL�� S»LUZLTISL� K\� WLYZVUULS�
KVP[� H]VPY� SH� WVZZPIPSP[t� KL� JVU[PU\LY� n� ZL� MVYTLY� L[� n� HWWYVMVUKPY� ZLZ�
JVUUHPZZHUJLZ��0S�]V\Z�MH\[�t]HS\LY�SLZ�JHWHJP[tZ�L[�SLZ�ILZVPUZ�K\�WLYZVUULS�
WV\Y� WV\]VPY� Kt]LSVWWLY� \UL� Z[YH[tNPL� KL� YLUMVYJLTLU[� KLZ� JHWHJP[tZ��
*L[[L� KLYUPuYL� JVTWYLUK� SH� MVYTH[PVU� LU� SPNUL�� SH� MVYTH[PVU� WYtZLU[PLSSL� L[�
S»VYNHUPZH[PVU�YtN\SPuYL�K»H[LSPLYZ�KL�WLYMLJ[PVUULTLU[��7YVWVZLa�H\�WLYZVUULS�
KLZ�VWWVY[\UP[tZ�KL�Z\WLY]PZPVU�L[�KLZ�HJ[P]P[tZ�KL�ZV\[PLU�LU[YL�WHPYZ�HÄU�
X\»PS� W\PZZL� KPZJ\[LY� KLZ� KPMÄJ\S[tZ� YLUJVU[YtLZ� L[� JOLYJOLY� KLZ� TV`LUZ�
K»`� YtWVUKYL�� ,U� HJJVYKHU[� SH� WYPVYP[t� H\_� MVYTH[PVUZ� PU[LY�HNLUJLZ�� ]V\Z�
WLYTL[[YLa� H\� WLYZVUULS� K»HJJYVz[YL� ZLZ� JVUUHPZZHUJLZ� WHY� SL� IPHPZ� KL�
S»tJOHUNL�K»L_WtYPLUJLZ��KL�JVUUHz[YL� SLZ�KLYUPuYLZ�UV\]LH\[tZ�LU�TH[PuYL�
KL�WYH[PX\LZ�L[�KL�Kt]LSVWWLY�\U�SHUNHNL�JVTT\U�

8. Mécanismes de feedback :
3LZ� VWPUPVUZ� KLZ� ItUtÄJPHPYLZ� Z\Y� SL� JVTWVY[LTLU[� L[� SLZ� HNPZZLTLU[Z�
K\� WLYZVUULS� O\THUP[HPYL� KL]YHPLU[� v[YL� WYPZLZ� LU� JVUZPKtYH[PVU� KHUZ� SL�
Z`Z[uTL�K»t]HS\H[PVU�L[�KL�Kt]LSVWWLTLU[�WYVMLZZPVUULS��,U�LMML[��n�[P[YL�KL�
WYPUJPWH\_�\[PSPZH[L\YZ�KLZ�ZLY]PJLZ�MV\YUPZ�WHY�SLZ�VYNHUPZH[PVUZ�O\THUP[HPYLZ��
SLZ�ItUtÄJPHPYLZ�WL\]LU[�HWWVY[LY�KLZ�PUMVYTH[PVUZ�PTWVY[HU[LZ�L[�KL]YHPLU[�
H]VPY�\U�KYVP[�KL�YLNHYK�Z\Y�SH�WSHUPÄJH[PVU�L[�SH�WYLZ[H[PVU�KLZ�ZLY]PJLZ�WHY�SL�
WLYZVUULS� LTWSV`t� L[� ItUt]VSL�� 7HY� JVUZtX\LU[�� SLZ� VYNHUPZH[PVUZ� KVP]LU[�
TL[[YL�LU�WSHJL�KLZ�TtJHUPZTLZ�ZPTWSLZ�L[�HJJLZZPISLZ�HÄU�KL�YLJ\LPSSPY�SLZ�
JVTTLU[HPYLZ� tTPZ� KL� MHsVU� HUVU`TL�� *LZ� JVTTLU[HPYLZ� ZLYVU[� \[PSPZtZ�
KHUZ�SLZ�YHWWVY[Z�K»t]HS\H[PVU�K\�WLYZVUULS�

9. Politique de protection de l’enfance :
;V\[LZ�SLZ�VYNHUPZH[PVUZ�KL]YHPLU[�H]VPY�\UL�WVSP[PX\L�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL� S»LUMHUJL� L[� \U� JVKL� KL� JVUK\P[L�� *LZ� KVJ\TLU[Z� KL]YHPLU[� Z[PW\SLY�
JSHPYLTLU[��MLYTLTLU[�L[�KL�MHsVU�WVZP[P]L�S»LUNHNLTLU[�KL�S»VYNHUPZH[PVU�n�
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WYV[tNLY�SLZ�LUMHU[Z��HMÄYTHU[�HPUZP�W\ISPX\LTLU[�S»PU[LU[PVU�KL�S»VYNHUPZH[PVU�
KL�WYtZLY]LY� SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KLZ�LUMHU[Z��*LZ�KtJSHYH[PVUZ�
KL]YHPLU[�v[YL�HJJVTWHNUtLZ�K»\U�WSHU�Kt[HPSSt�KL�TPZL�LU�µ\]YL�ZL�YtMtYHU[�
tNHSLTLU[�H\_�JVUZ\S[HU[Z��[YH]HPSSL\YZ�ItUt]VSLZ�L[�WHY[LUHPYLZ��7V\Y�JYtLY�
\UL�WVSP[PX\L�L[�KLZ�WYVJtK\YLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��PS�LZ[�PTWVY[HU[�KL�
MHPYL�HWWLS�H\_�IVUULZ�WLYZVUULZ�¶�L[�LU�UVTIYL�Z\MÄZHU[��\UL�ZL\SL�WLYZVUUL�
UL�Z\MÄ[�WHZ��¶�K\YHU[�SLZ�WYVJLZZ\Z�KL�WSHUPÄJH[PVU�L[�KL�Kt]LSVWWLTLU[�KL�
JL[[L�WVSP[PX\L��7V\Y�v[YL�YtHSPZ[L�L[�LMÄJHJL�� SH�WVSP[PX\L�KVP[�v[YL�ZV\TPZL�n�
S»HWWYVIH[PVU�KL�S»LUZLTISL�K\�WLYZVUULS�PTWSPX\t�¶�̀ �JVTWYPZ�KLZ�WLYZVUULZ�
JOHYNtLZ� KLZ� HJJVYKZ� KL� WHY[LUHYPH[�� KLZ� ÄUHUJLZ�� KLZ� YLZZV\YJLZ�� K\�
WLYZVUULS�L[�KL� SH�NLZ[PVU��7V\Y� MVYT\SLY�]V[YL�WVSP[PX\L��]V\Z�WV\]La�]V\Z�
HPKLY�KLZ�UVYTLZ�]PZHU[�n�HZZ\YLY�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KLZ�LUMHU[Z�
Kt]LSVWWtLZ�WHY�2LLWPUN�*OPSKYLU�:HML�V\�K\�TtJHUPZTL�SVJHS�V\�UH[PVUHS�KL�
JVVYKPUH[PVU�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�

10. Bien-être du personnel :
3LZ� [YH]HPSSL\YZ� O\THUP[HPYLZ� K\� ZLJ[L\Y� KL� SH� WYV[LJ[PVU� KL� S»LUMHUJL� VU[�
ZV\]LU[� KLZ� OVYHPYLZ� KL� [YH]HPS� PU[LUZPMZ� L[� ]P]LU[� KLZ� ZP[\H[PVUZ� KL� Z[YLZZ�
L_[YvTL� "� PSZ� WL\]LU[� v[YL� HTLUtZ� n� [YH]HPSSLY� KHUZ� \U� JSPTH[� KL� [LUZPVUZ��
H\� WtYPS� KL� SL\Y� ]PL��*»LZ[� WV\YX\VP� SLZ� Z\WLY]PZL\YZ� KL]YHPLU[� WYLUKYL� KLZ�
TLZ\YLZ�TPUPTHSLZ�WV\Y�WYVTV\]VPY� SL�IPLU�v[YL�K\�WLYZVUULS�LU�ZP[\H[PVUZ�
K»\YNLUJL��HPKLY�n� PUZ[H\YLY�\U�LU]PYVUULTLU[�KL�[YH]HPS�ZHPU��HJJVYKLY�KLZ�
WtYPVKLZ�KL�YLWVZ�L[�KL�YtJ\WtYH[PVU��[YHP[LY�SLZ�MHJ[L\YZ�t]LU[\LSZ�KL�Z[YLZZ�
SPtZ� H\� [YH]HPS� L[� ]LPSSLY� n� TL[[YL� \U� ZLY]PJL� KL� ZV\[PLU� n� SH� KPZWVZP[PVU� K\�
WLYZVUULS��ZP�UtJLZZHPYL�
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�� 09*��6/*/9��:H]L�[OL�*OPSKYLU��;LYYL�KLZ�/VTTLZ��<5/*9��
<UPJLM����� ���(J[PVU�MVY�[OL�9PNO[Z�VM�*OPSKYLU®

�� 2LLWPUN�*OPSKYLU�:HML�*VHSP[PVU����� ����(ZZ\YLY�SH�ZtJ\YP[t�KLZ�
LUMHU[Z�!�SH�IVz[L�n�V\[PSZ�WV\Y�SH�ZH\]LNHYKL�KLZ�LUMHU[Z�®

�� 2LLWPUN�*OPSKYLU�:HML�*VHSP[PVU���������¸:HMLN\HYKPUN�JOPSKYLU�PU�
LTLYNLUJPLZ¹�

�� *PYJ\SHPYL�K\�:LJYt[HPYL�.tUtYHS�KL�S�65<��������Z\Y�SLZ��+PZWVZP[PVUZ�
ZWtJPHSLZ�]PZHU[�n�WYt]LUPY� S�HI\Z�L[� S�L_WSVP[H[PVU�ZL_\LSZ�®�:;�
:.)��������

��^^ �̂HYJ�VUSPUL�VYN

��^^ �̂JWSLHYUPUN�VYN�

�� ^^ �̂\U�VYN�LU�WZLH[HZRMVYJL�PUKL_�ZO[TS

�� ^^ �̂OHWPU[LYUH[PVUHS�VYN

��^^ �̂RLLWPUNJOPSKYLUZHML�VYN�\R�

�� ^^ �̂WLVWSLPUHPK�VYN 

Références
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STANDARD 3
Communication, plaidoyer et médias
3LZ�VYNHUPZH[PVUZ�O\THUP[HPYLZ�JVTT\UPX\LU[�JVUZ[HTTLU[�H]LJ�KL�SHYNLZ�
W\ISPJZ��]PH�SL\YZ�ZP[LZ�>LI��WHY�SH�W\ISPJH[PVU�KL�YHWWVY[Z�L[�KL�KVJ\TLU[Z�
VMÄJPLSZ��NYoJL�n�SL\Y�[YH]HPS�H]LJ�SLZ�TtKPHZ�L[�n�SL\YZ�WYVNYHTTLZ�L[�WYVQL[Z�
KL�WSHPKV`LY��<[PSPZtZ�KL�MHsVU�WY\KLU[L�L[�Z[YH[tNPX\L��SLZ�[L_[LZ��SLZ�PTHNLZ��SH�
YHKPV��SH�[tSt]PZPVU�L[�SLZ�]PKtVZ�PTWSPX\HU[�KLZ�LUMHU[Z�JVUZ[P[\LU[�KLZ�V\[PSZ�[YuZ�
LMÄJHJLZ�WV\Y�WYV[tNLY�SLZ�LUMHU[Z��3VYZX\L�SLZ�KtJPKL\YZ�WVSP[PX\LZ�WYLUULU[�
WSLPULTLU[�JVUZJPLUJL�KLZ�JVUZtX\LUJLZ�LUNLUKYtLZ�WHY� S»PTTVIPSPZTL��
PSZ�HJJtSuYLU[�SL�Y`[OTL�WV\Y�YtWVUKYL�H\_�WYVISuTLZ�L_PZ[HU[�LU�TH[PuYL�KL�
WYV[LJ[PVU�KL�S»LUMHUJL��,U�YL]HUJOL��SVYZX\L�SH�JVTT\UPJH[PVU�L[�SL�WSHPKV`LY�
ZVU[�THS�\[PSPZtZ�� PSZ�WL\]LU[�H]VPY�\UL� PUJPKLUJL�UtNH[P]L�Z\Y� SH�WLYJLW[PVU�
L_[tYPL\YL�KLZ� LUMHU[Z�� ,U�V\[YL�� \UL� JVTT\UPJH[PVU�THS� JVUs\L�V\�\U�
WSHPKV`LY�THS�WYtWHYt�WL\]LU[�n�[LYTL�TL[[YL�SLZ�LUMHU[Z�L[�SL\YZ�MHTPSSLZ�LU�
WtYPS�

3L�WSHPKV`LY�LZ[�\U�LUZLTISL�K»HJ[P]P[tZ�WSHUPÄtLZ�]PZHU[�n�WV\ZZLY�\U�NYV\WL�
JPISL�n�PU[YVK\PYL�\U�JOHUNLTLU[�WVZP[PM�� 0S�WL\[�v[YL�TLUt�ZV\Z�SH�MVYTL�KL�
S»L_LYJPJL� KPYLJ[� KL� WYLZZPVUZ� n� S»LUJVU[YL� KL� WLYZVUULZ� PUÅ\LU[LZ�� V\� LU�
JYtHU[�KLZ�WYLZZPVUZ�L_[LYULZ�Z\Y�KLZ�WLYZVUULZ�PUÅ\LU[LZ�WHY�\U�[YH]HPS�KL�
JVTT\UPJH[PVU�V\�n�[YH]LYZ�SLZ�TtKPHZ��3L�WSHPKV`LY�PTWSPX\L�VISPNH[VPYLTLU[�
\U�[YH]HPS�KL�JVSSHIVYH[PVU��UV[HTTLU[�S»t[HISPZZLTLU[�KL�WSH[LMVYTLZ��YtZLH\_�
L[� HSSPHUJLZ�� L[� \U� ZV\[PLU� H\_� NYV\WLZ� KL� SH� ZVJPt[t� JP]PSL� ¶� LU� WHY[PJ\SPLY�
JL\_� PUJS\HU[�KLZ�LUMHU[Z�¶�KL�MHsVU�n�WLYTL[[YL�n�JLZ�KLYUPLYZ�KL�WSHPKLY�
L\_�TvTLZ�WV\Y�SL�JOHUNLTLU[��3L�WSHPKV`LY�JVTWYLUK�H\ZZP�SL�JVUJLW[�KL�
YLKL]HIPSP[t�KLZ�H\[VYP[tZ�L[�H\[YLZ�KtJPKL\YZ�

Standard
3LZ� X\LZ[PVUZ� KL� WYV[LJ[PVU� KL� S»LUMHUJL� ZVU[� JVTT\UPX\tLZ� L[�
KtMLUK\LZ�TV`LUUHU[�KLZ�HJ[PVUZ�KL�WSHPKV`LY�KHUZ� SL�YLZWLJ[�KL�
SH�KPNUP[t�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ��KL�SL\Y�PU[tYv[�Z\WtYPL\Y�L[�KL�SL\Y�
ZtJ\YP[t�

Actions clés
79i7(9(;065

�� *OVPZPZZLa�KLZ�YLZWVUZHISLZ�L[�KLZ�PU[LY]LUHU[Z�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL��UV[HTTLU[�KLZ�QV\YUHSPZ[LZ�SVJH\_�L[�KLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�
SVJHSL��WV\Y�JVTT\UPX\LY�]VZ�TLZZHNLZ�Z\Y�SLZ�X\LZ[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�"�YLUMVYJLa�SL\YZ�JHWHJP[tZ�WV\Y�JVTT\UPX\LY�]VZ�TLZZHNLZ�"

standard  3
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�� =LPSSLa�n�JL�X\L�SH�WVSP[PX\L�L[�SLZ�WYVJtK\YLZ�KL�JVTT\UPJH[PVU�KLZ�HNLUJLZ�
Z\Y�KLZ�X\LZ[PVUZ�PTWSPX\HU[�KLZ�LUMHU[Z�ZVPLU[�JVUMVYTLZ�H\_�TLPSSL\YLZ�
WYH[PX\LZ�LU�TH[PuYL�KL�WHY[PJPWH[PVU�KLZ�LUMHU[Z��+PZJ\[La�KL�JLZ�WVSP[PX\LZ�
H]LJ�]VZ�WHY[LUHPYLZ��H]LJ�SLZ�H\[VYP[tZ�L[�H]LJ�SLZ�H\[YLZ�PU[LY]LUHU[Z�KHUZ�
SL�KVTHPUL�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�HÄU�KL�WYVTV\]VPY�\UL�HWWYVJOL�
JVTT\UL�"

�� 7YtZtSLJ[PVUULa� SLZ� X\LZ[PVUZ� KL� WYV[LJ[PVU� KL� S»LUMHUJL� X\L� ]V\Z� v[LZ�
Z\ZJLW[PISLZ�K»\[PSPZLY�KHUZ�]V[YL�WSHPKV`LY��W\PZ�JPISLa�SLZ�TLZZHNLZ�ZWtJPÄX\LZ�
X\L�]V\Z�\[PSPZLYLa�H\_�UP]LH\_�UH[PVUHS�L[�PU[LYUH[PVUHS�"

�� 9LJOLYJOLa�KLZ�WHY[LUHPYLZ�WV\Y�]VZ�HJ[PVUZ�KL�WSHPKV`LY��UV[HTTLU[�KLZ�
HNLUJLZ�VU\ZPLUULZ��KLZ�65.�PU[LYUH[PVUHSLZ�L[�SVJHSLZ��K»H\[YLZ�NYV\WLZ�KL�
SH�ZVJPt[t�JP]PSL�L[�KLZ�JVTT\UH\[tZ��HPUZP�X\L�KLZ�LUMHU[Z��ZP�J»LZ[�WLY[PULU[�"�

�� =LPSSLa�n�IPLU�ZtWHYLY� SL�WSHPKV`LY�KL� S»HJ[P]P[t�KL�JVSSLJ[L�KL� MVUKZ�L[�n�
THPU[LUPY�\UL�WVSP[PX\L�KL�[YHUZWHYLUJL�JVUJLYUHU[�SLZ�VIQLJ[PMZ�KL�JOHX\L�
HJ[P]P[t�

05;,9=,5;065��73(0+6@,9�

�� +t]LSVWWLa� \UL� Z[YH[tNPL� KL� WSHPKV`LY� KHUZ� SHX\LSSL� ]V\Z� WYtJPZLYLa� SLZ�
VIQLJ[PMZ�L[�SLZ�V\[PSZ�n�\[PSPZLY�WV\Y�JOHX\L�W\ISPJ�JPISL��HPUZP�X\»\U�JHSLUKYPLY�
KL�TPZL�LU�µ\]YL�"

�� 7\ISPLa� SLZ� YtZ\S[H[Z� KLZ� YLJOLYJOLZ�� HUHS`ZLZ� L[� YLJVTTHUKH[PVUZ�
WVSP[PX\LZ� HÄU� KL� Z[PT\SLY� SL� KtIH[� H]LJ� SLZ� NV\]LYULTLU[Z�� SLZ� H\[YLZ�
VYNHUPZH[PVUZ��SLZ�L_WLY[Z�L[�SL�NYHUK�W\ISPJ�"

�� =LPSSLa�n�JL�X\L�SLZ�WYPUJPWHSLZ�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�ZVPLU[�
KtIH[[\LZ� KHUZ� SLZ� MVY\TZ� HWWYVWYPtZ� �TtJHUPZTLZ� KL� JVVYKPUH[PVU��
tX\PWLZ�O\THUP[HPYLZ�KL�WH`Z��PUZ[P[\[PVUZ�NV\]LYULTLU[HSLZ��L[J���"�]LPSSLa�
tNHSLTLU[�n�SLZ�PU[tNYLY�KHUZ�SLZ�HJ[P]P[tZ�KL�WSHPKV`LY�"

�� =LPSSLa�n�IPLU�PUMVYTLY�SLZ�HJ[L\YZ�YLZWVUZHISLZ�L[�SLZ�QV\YUHSPZ[LZ�UH[PVUH\_�
V\�SVJH\_�Z\Y�SLZ�WYPUJPWHSLZ�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� ,MMVYJLa�]V\Z� [V\QV\YZ� KL� WYVTV\]VPY� S»tNHSP[t� KLZ� NLUYLZ� LU� [LUHU[�
WSLPULTLU[�JVTW[L�KLZ�UVYTLZ�ZVJPHSLZ�SVJHSLZ�L[�KLZ�YLZ[YPJ[PVUZ�J\S[\YLSSLZ�

05;,9=,5;065��*644<50*(;065�

�� 0KLU[PÄLa� SLZ� YPZX\LZ� WYPVYP[HPYLZ� LU� TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL�
WV\Y� JOHX\L� ZP[\H[PVU� K»\YNLUJL� WHY[PJ\SPuYL� "� HKHW[La� SLZ�TLZZHNLZ� KL�
WYV[LJ[PVU�KL� S»LUMHUJL�L[�KPMM\ZLa�SLZ�KHUZ� SLZ�JVTT\UH\[tZ�L[� MHTPSSLZ��
H\WYuZ�KLZ�LUMHU[Z�L[�KLZ�H\[VYP[tZ�"�

�� -HP[LZ� WHY[� KLZ� X\LZ[PVUZ� WYPVYP[HPYLZ� Z\Y� SH� WYV[LJ[PVU� KL� S»LUMHUJL� H\_�
PU[LY]LUHU[Z�KL�S»HPKL�O\THUP[HPYL�[YH]HPSSHU[�KHUZ�K»H\[YLZ�ZLJ[L\YZ�"�

�� -VYTLa� SLZ� [YH]HPSSL\YZ�O\THUP[HPYLZ�KLZ�H\[YLZ�ZLJ[L\YZ�H\_�WYPUJPWLZ�L[�
H\_�TLPSSL\YLZ�WYH[PX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� -HP[LZ�YtN\SPuYLTLU[�WHY[�KLZ�UV\]LSSLZ�KtJV\]LY[LZ�L[�KLZ�MHP[Z�WYVIHU[Z�
JVUZ[H[tZ�LU�JL�X\P�JVUJLYUL�SLZ�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�
H\[VYP[tZ�UH[PVUHSLZ�L[�H\_�JVTT\UH\[tZ�JVUJLYUtLZ�"�
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�� <[PSPZLa�\U�SHUNHNL�H\ZZP�ZPTWSL�X\L�WVZZPISL�L[�MHP[LZ�[YHK\PYL�SLZ�TLZZHNLZ�
KHUZ�SLZ�SHUN\LZ�SVJHSLZ�HWWYVWYPtLZ�HÄU�KL�NHYHU[PY�SH�JSHY[t�L[�SL�Z\JJuZ�
KL�SH�JVTT\UPJH[PVU�

05;,9=,5;065��4i+0(:�

�� 7YLULa� [V\QV\YZ�LU�JVUZPKtYH[PVU� S»PU[tYv[� Z\WtYPL\Y�KL� S»LUMHU[� SVYZX\L�
]V\Z�W\ISPLa�\UL�WOV[V�V\�\U�KVJ\TLU[�SL�JVUJLYUHU[��S\P��ZH�MHTPSSL�L[�ZH�
JVTT\UH\[t�"

�� =LPSSLa�n�JL�X\L� S»\[PSPZH[PVU�K»PTHNLZ��K»LUYLNPZ[YLTLU[Z�V\�KL�JP[H[PVUZ�
KLZ�LUMHU[Z��KL� SL\YZ�WHYLU[Z�L[�KLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�
SL\YZ�ILZVPUZ�ZVP[�ZV\TPZL�H\_�JVUKP[PVUZ�WYtHSHISLZ�K»PUMVYTH[PVU�KL�JLZ�
WLYZVUULZ�L[�KL�ZPNUH[\YL�K»\U�MVYT\SHPYL�KL�JVUZLU[LTLU[�tJSHPYt�"

�� =LPSSLa�[V\QV\YZ�n�SH�WYtJPZPVU�L[�H\�JHYHJ[uYL�IPLU]LPSSHU[�KLZ�YtJP[Z�L[�KLZ�
PTHNLZ�\[PSPZtZ�"

�� i]P[La�KL�Z[PNTH[PZLY�SLZ�LUMHU[Z�LU�L_HNtYHU[�SL\Y�ZP[\H[PVU�V\�LU�SLZ�KtJYP]HU[�
JVTTL�KLZ�v[YLZ�PTW\PZZHU[Z�"

�� ,]P[La�K»\[PSPZLY�KLZ�PTHNLZ�KL�NHYsVUZ�L[�KL�ÄSSLZ�X\P�WV\YYHPLU[�H]VPY�KLZ�
JVUUV[H[PVUZ�ZL_\LSSLZ�"

�� ,]P[La�K»L_WVZLY� SLZ�LUMHU[Z�n�KL�UV\]LH\_�YPZX\LZ��LU�WLYWt[\HU[�KLZ�
Z[tYtV[`WLZ�WHY�L_LTWSL�"

�� 5»\[PSPZLa�WHZ�SL�]tYP[HISL�UVT�KL�S»LUMHU[��ZH\M�Z»PS�LU�H�THUPMLZ[t�SH�]VSVU[t�
L[�Z\Y�JVUZLU[LTLU[�KLZ�WHYLU[Z�V\�KLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
n�SL\YZ�ILZVPUZ�"

�� 5L�Yt]tSLa�QHTHPZ�S»PKLU[P[t�KLZ�LUMHU[Z�ZVSKH[Z�L[�KLZ�HUJPLUZ�LUMHU[Z�ZVSKH[Z��
KLZ�Z\Y]P]HU[Z�K»HI\Z�WO`ZPX\LZ�V\�ZL_\LSZ��KLZ�H\[L\YZ�K»HI\Z�V\�KLZ�
LUMHU[Z�H[[LPU[Z�K\�=0/�ZPKH�"

�� (JJVYKLa�H\_�LUMHU[Z��KHUZ�SH�TLZ\YL�K\�WVZZPISL��S»VWWVY[\UP[t�K»L_WYPTLY�
SL\YZ�VWPUPVUZ�KHUZ�SLZ�TtKPHZ�"

�� 9LNYV\WLa�SLZ�PUMVYTH[PVUZ�PZZ\LZ�KL�ZV\YJLZ�KPMMtYLU[LZ�"

�� 5L�YtT\UtYLa�WHZ�SLZ�LUMHU[Z��SL\YZ�WHYLU[Z�V\�SLZ�WLYZVUULZ�JOHYNtLZ�KL�
Z\I]LUPY�n�SL\YZ�ILZVPUZ�WV\Y�SLZ�PUMVYTH[PVUZ�V\�SLZ�KVJ\TLU[Z�X\L�]V\Z�
\[PSPZLYLa�"�

�� =LPSSLa�n�SH�ZtJ\YP[t�HIZVS\L�KLZ�LUMHU[Z�X\P�]PLUULU[�[tTVPNULY�V\�HWWVY[LY�
KLZ�MHP[Z�WYVIHU[Z�H\_�TtKPHZ�

standard  3
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 INDICATEURS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����3LZ� LUX\v[LZ� PUKPX\LU[� \UL� WS\Z� NYHUKL� L[� TLPSSL\YL�
]PZPIPSP[t�L[�JVTWYtOLUZPVU�KLZ�X\LZ[PVUZ�YLSH[P]LZ�n� SH�
WYV[LJ[PVU�KL�S»LUMHUJL

6\P ����3»HKQLJ[PM
�TLPSSL\Y�®�ZPNUPÄL�
KHUZ�SL�YLZWLJ[�
KL�SH�KPNUP[t�KLZ�
LUMHU[Z��KL�SL\Y�
PU[tYv[�Z\WtYPL\Y��
KL�SL\Y�ZtJ\YP[t��L[�
K»H\[YLZ�JYP[uYLZ�
t]LU[\LSZ�n�

JVUÄYTLY�KHUZ�SL�
WH`Z�

����3LZ�MVY\TZ�
HWWYVWYPtZ�

KL]YHPLU[�v[YL�
PKLU[PÄtZ�WHY�SL�
NYV\WL�KL�[YH]HPS�
WYtZLU[�KHUZ�SL�

WH`Z

����3L�JYP[uYL�KL�
�UL�JYtLY�H\J\U�
WYtQ\KPJL�®�WL\[�
v[YL�Kt]LSVWWt�
KH]HU[HNL�KHUZ�
SL�WH`Z�HÄU�KL�

YLUKYL�S»PUKPJH[L\Y�
WS\Z�ZWtJPÄX\L

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����5VTIYL� KL� [YH]HPSSL\YZ� O\THUP[HPYLZ� PZZ\Z� K»H\[YLZ�
ZLJ[L\YZ�X\P�ZVU[�MVYTtZ�H\_�WYPUJPWLZ�L[�H\_�TLPSSL\YLZ�
WYH[PX\LZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL

±�Kt[LYTPULY�KHUZ�
SL�WH`Z

����5VTIYL�KL�YHWWVY[Z�TtKPH[PX\LZ��PZZ\Z�K»\UL�ZtSLJ[PVU�
KL�ZV\YJLZ�KPMMtYLU[LZ��X\P�TLU[PVUULU[�SLZ�VWPUPVUZ�KLZ�
LUMHU[Z�V\�PUJS\LU[�KLZ�JP[H[PVUZ�KL�JLZ�KLYUPLYZ�

±�Kt[LYTPULY�KHUZ�
SL�WH`Z

����7V\YJLU[HNL� K»LUMHU[Z�� KL� WHYLU[Z� V\� KL� WLYZVUULZ�
JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�PU[LYYVNtZ�X\P�VU[�
HJJVYKt�SL\Y�JVUZLU[LTLU[�PUMVYTt�H]HU[�\U�LU[YL[PLU

����

����7V\YJLU[HNL� K»LUMHU[Z�� KL� WHYLU[Z� V\� KL� WLYZVUULZ�
JOHYNtLZ� KL� Z\I]LUPY� n� SL\YZ� ILZVPUZ� PU[LYYVNtZ� X\P�
KtJSHYLU[� H]VPY� t[t� YtT\UtYtZ� V\� H]VPY� ItUtÄJPt� K»\U�
H\[YL� H]HU[HNL� �HPKL� TH[tYPLSSL� V\� HSPTLU[HPYL� WHY�
L_LTWSL��LU�tJOHUNL�K»PUMVYTH[PVUZ�

��

����7V\YJLU[HNL�KL�YHWWVY[Z�X\P�TLU[PVUULU[�KLZ�UVTZ�KL�
SPL\_�ZWtJPÄX\LZ�V\�KVUULU[�KLZ�THYX\L\YZ�K�PKLU[P[t�
L[�WLYTL[[LU[�HPUZP�KL�YL[YV\]LY�SH�[YHJL�KLZ�LUMHU[Z

��

���7V\YJLU[HNL�KL�TH[tYPLS�KL�JVTT\UPJH[PVU� YLSH[PM�H\_�
LUMHU[Z�X\P�YtWVUK�H\�JYP[uYL�HNYtt�KL��UL�JYtLY�H\J\U�
WYtQ\KPJL�®���KV�UV�OHYT�®�

����

Notes d’orientation
1. Orientation organisationnelle :
8\HUK�J»LZ[�WVZZPISL��PS�LZ[�YLJVTTHUKt�KHUZ�]VZ�JVTT\UPJH[PVUZ�L[�HJ[PVUZ�
KL� WSHPKV`LY� Z\Y� KLZ� X\LZ[PVUZ� YLSH[P]LZ� n� S»LUMHUJL� KL� MHPYL� YtMtYLUJL� H\_�
SPNULZ�KPYLJ[YPJLZ�L[�WYVJLZZ\Z�KtQn�tSHIVYtZ�WHY�SLZ�HNLUJLZ�L[�VYNHUPZH[PVUZ�
SVJHSLZ�L[�PU[LYUH[PVUHSLZ��=V\Z�KL]YPLa�[V\QV\YZ�[LUPY�JVTW[L�KLZ�UVYTLZ�L[�
KLZ�WYH[PX\LZ�J\S[\YLSSLZ� SVJHSLZ�JVUJLYUHU[� SLZ� YPZX\LZ�L[� SLZ� YtWVUZLZ�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��HPUZP�X\L�KLZ�WYH[PX\LZ�SVJHSLZ�LU�TH[PuYL�
KL�JVTT\UPJH[PVU��,U�S»HIZLUJL�KL�[LSSLZ�SPNULZ�KPYLJ[YPJLZ��SL�WLYZVUULS�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�KL]YHP[�WYLUKYL�WV\Y�YtMtYLUJL�SL�WYtZLU[�Z[HUKHYK�

2. Renforcement des capacités locales pour le plaidoyer :
:P�SLZ�WLYZVUULZ�[YH]HPSSHU[�KHUZ�SH�WYV[LJ[PVU�KL�S»LUMHUJL�¶�X\LSSL�X\L�ZVP[�SH�
ZP[\H[PVU��KL�MHsVU�MVYTLSSL�V\�PUMVYTLSSL��H\�UP]LH\�UH[PVUHS�V\�SVJHS�¶�WVZZuKLU[�
KtQn�SLZ�JHWHJP[tZ�L[�SLZ�JVUUHPZZHUJLZ�UtJLZZHPYLZ�WV\Y�TLULY�KLZ�HJ[P]P[tZ�KL�
WSHPKV`LY�H]HU[�\UL�ZP[\H[PVU�K»\YNLUJL��LSSLZ�ZLYVU[�tNHSLTLU[�TPL\_�WYtWHYtLZ�
WV\Y�HNPY�LU�ZP[\H[PVU�K»\YNLUJL��+»H\[YL�WHY[��LU�YLUMVYsHU[�SLZ�JHWHJP[tZ�KL�
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JLZ�PU[LY]LUHU[Z�K\YHU[�\UL�ZP[\H[PVU�K»\YNLUJL��]V\Z�YLUMVYJLYLa�tNHSLTLU[�
SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�n�WS\Z�SVUN�[LYTL�

3. Formulation de messages relatifs à la protection de l’enfance :
3LZ�TLZZHNLZ�Z\Y�SLZ�YPZX\LZ�L[�SH�ZtJ\YP[t�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
ZLY]LU[�n�TPUPTPZLY�SLZ�YPZX\LZ�WV\Y�SLZ�LUMHU[Z��0SZ�ZLUZPIPSPZLU[�SLZ�LUMHU[Z��
SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n� SL\YZ�ILZVPU�L[�K»H\[YLZ�WLYZVUULZ�
L[�TLTIYLZ�KLZ�JVTT\UH\[tZ�LU�MH]VYPZHU[� S»HKVW[PVU�KL�JVTWVY[LTLU[Z�
WYV[LJ[L\YZ�L[�Z�YZ��+HUZ�\UL�Z[YH[tNPL�K»PUMVYTH[PVU�Z\Y� SH�WYV[LJ[PVU�KL�
S»LUMHUJL��]V\Z�KL]La�!

�� :LUZPIPSPZLY�H\_�YPZX\LZ�L[�n�SL\YZ�LMML[Z�Z\Y�SLZ�LUMHU[Z�KL�KP]LYZ�oNLZ��NLUYLZ��
OHUKPJHWZ��L[J��"

�� ,_WSPX\LY�SL�Y�SL�X\L�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�
ILZVPUZ��SH�JVTT\UH\[t�L[�SLZ�WHY[PLZ�WYLUHU[LZ�JVUJLYUtLZ�WL\]LU[�QV\LY�
WV\Y�YtK\PYL�SLZ�YPZX\LZ�L[�`�MHPYL�MHJL�"�

�� 7YtJPZLY�SH�UH[\YL�KLZ�NYV\WLZ�JPISLZ�L[�SLZ�TV`LUZ�K»HKHW[LY�SLZ�TLZZHNLZ�"�
�� ,_WVZLY� SLZ�JHUH\_�KL�JVTT\UPJH[PVU�WV\]HU[�v[YL�\[PSPZtZ�L[�TVU[YLY�
JVTTLU[�[YHUZTL[[YL�SLZ�TLZZHNLZ�

7V\Y� MVYT\SLY� KLZ� TLZZHNLZ� L[� JOVPZPY� \U� TV`LU� KL� [YHUZTPZZPVU�� PS� LZ[�
WYtMtYHISL� KL� ZL� IHZLY� Z\Y� SL� JVU[L_[L� L[� KL� [LZ[LY� SLZ� TLZZHNLZ� Z\Y� SL�
[LYYHPU�H]HU[�KL� SLZ�ÄUHSPZLY��=V\Z�WV\YYLa�HPUZP�]tYPÄLY� SL\Y� PU[LSSPNPIPSP[t�� SL\Y�
HJJLW[HIPSP[t�KHUZ�SH�ZVJPt[t��SL\Y�HZWLJ[�UVU�KPZJYPTPUH[VPYL��SL\Y�HKtX\H[PVU��
SL\Y�HZWLJ[�YtHSPZ[L�L[�JVU]HPUJHU[��3LZ�TLZZHNLZ�WL\]LU[�v[YL�KPMM\ZtZ�WHY�
SL�IPHPZ��UV[HTTLU[��KLZ�TtKPHZ�KL�THZZL� �;=�L[� YHKPV���KL�WYVMLZZPVUULSZ�
JPIStZ��LUZLPNUHU[Z�V\�WLYZVUULS�TtKPJHS���KL�WLYZVUUHSP[tZ�SVJHSLZ��KL�WL[P[Z�
TtKPHZ��HMÄJOLZ�L[�IYVJO\YLZ���V\�]PH�\U�LUZLTISL�KL�JLZ�KPMMtYLU[Z�JHUH\_�

4. Participation :
3H� WHY[PJPWH[PVU� KLZ� LUMHU[Z� L[� KLZ� HKVSLZJLU[Z� H\_� HJ[PVUZ� KL� WSHPKV`LY��
H\_� WYVJLZZ\Z� KL� JVTT\UPJH[PVU� L[� H\_� TtKPHZ� LZ[� MVUKHTLU[HSL�� ,SSL�
WLYTL[[YH�KL� YLUMVYJLY� SH�X\HSP[t�� SH� YPN\L\Y� L[� SL�WV\]VPY�KL�WLYZ\HZPVU�KL�
SH�JVTT\UPJH[PVU��3H�WHY[PJPWH[PVU� YLUMVYJL� S»H\[VUVTPL�KLZ�LUMHU[Z�L[�KLZ�
HKVSLZJLU[Z�L[� SLZ�HPKL�n�YL[YV\]LY�\U�ZLU[PTLU[�KL�JVU[Y�SL�KL� SH�ZP[\H[PVU�
L[� KL� WVZZPIPSP[t� K»HNPY� LU� KtWP[� KL� JPYJVUZ[HUJLZ� KPMÄJPSLZ� "� LSSL� SLZ� HPKL� n�
Kt]LSVWWLY�\UL�PKLU[P[t�WVZP[P]L��n�MHPYL�MHJL�H\_�KPMÄJ\S[tZ�L[�n�HJX\tYPY�KLZ�
JVTWt[LUJLZ� KL� ]PL�� 3LZ� Tt[OVKLZ� \[PSPZtLZ� WV\Y� MHJPSP[LY� SH� WHY[PJPWH[PVU�
KLZ�LUMHU[Z�KVP]LU[�v[YL�K�TLU[�YtÅtJOPLZ�L[�NHYHU[PY�SL\Y�ZtJ\YP[t�"�LSSLZ�UL�
KVP]LU[�LU�H\J\U�JHZ�WYtZLU[LY�KL�YPZX\LZ�WV\Y�SLZ�LUMHU[Z�V\�SLZ�HK\S[LZ�

5. Avertissement :
3VYZX\»\UL�JVTT\UPJH[PVU�V\�K\�TH[tYPLS�KL�WSHPKV`LY�JVTWYLUK�KLZ�PTHNLZ�
V\�KLZ� ]PKtVZ�WV\]HU[�v[YL�HZZVJPtLZ�V\�UVU�n�KLZ�LUMHU[Z�� PS� LZ[� JVUZLPSSt�
K»PU[YVK\PYL�KHUZ�SL�TH[tYPLS�\UL�UV[L�K»H]LY[PZZLTLU[��*LSH�YtK\P[�SL�YPZX\L�KL�
]\SUtYHIPSP[t� HJJY\L�KLZ� LUMHU[Z� H\� [V\YPZTL� ZL_\LS�� H\� [YHÄJ� KL�KYVN\L�� H\�
YLJY\[LTLU[��n�SH�JVYY\W[PVU��n�SH�Z[PNTH[PZH[PVU�WHY�SH�JVTT\UH\[t��L[J��,U�JHZ�
KL�KV\[L��]V\Z�WV\]La�]V\Z�YtMtYLY�n�S»L_LTWSL�JP�KLZZV\Z�!
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�3LZ�LUMHU[Z�HWWHYHPZZHU[�KHUZ�JL�KVJ\TLU[�HWWHY[PLUULU[�n�KLZ�JVTT\UH\[tZ�
L[�n�KLZ�NYV\WLZ�H]LJ�SLZX\LSZ�B564�+,�3»69.(50:(;065D�[YH]HPSSL��0S�UL�MH\[�
LU�H\J\U�JHZ�LU�KtK\PYL�X\»PSZ�ZVU[�KLZ�Z\Y]P]HU[Z�K»HJ[LZ�KL�]PVSLUJL�V\�X\»PSZ�
YLWYtZLU[LU[�KLZ�LUMHU[Z�X\P�MVU[�LU[LUKYL�SL\Y�]VP_�KHUZ�JL[[L�JHTWHNUL��®

6. Consentement informé :
3L� JVUZLU[LTLU[� PUMVYTt� WYt]PLU[� SLZ� JVUÅP[Z� WV[LU[PLSZ� LU[YL� SL� JVSSLJ[L\Y�
K»PUMVYTH[PVUZ� L[� S»PUMVYTH[L\Y�� ,U� NtUtYHS�� SL� MVYT\SHPYL� KL� JVUZLU[LTLU[�
PUMVYTt�L_WVZL�SLZ�ÄUHSP[tZ�L[�SH�UH[\YL�KL�SH�JVSSLJ[L�K»PUMVYTH[PVUZ��HPUZP�X\L�
SH�Tt[OVKL�L[�SL�WYVJLZZ\Z�\[PSPZtZ��0S�L_WSPX\L�tNHSLTLU[�SL�Y�SL�L[�SLZ�KYVP[Z�KL�
S»PUMVYTH[L\Y��HPUZP�X\L�SLZ�YPZX\LZ�WV[LU[PLSZ�L[�SLZ�H]HU[HNLZ�X\L�JVTWVY[L�
SH�JVSSHIVYH[PVU��,U�V\[YL��JL�MVYT\SHPYL�KL]YHP[�v[YL�JVUs\�KL�MHsVU�n�YLJ\LPSSPY�
KLZ� PUMVYTH[PVUZ� Kt[HPSStLZ� L[� n� NHYHU[PY� SL� JHYHJ[uYL� JVUÄKLU[PLS� KL� ZVU�
JVU[LU\��0S�KL]YHP[�H\ZZP�NHYHU[PY�X\L�S»PUMVYTH[PVU�ZVP[�Z[YPJ[LTLU[�YtZLY]tL�n�
KLZ�ÄUZ�KL�JVTT\UPJH[PVU�W\ISPX\L�V\�KL�WSHPKV`LY��H]LJ�SL�JVUZLU[LTLU[�KL�
SH�WLYZVUUL�JVUJLYUtL��3L�MVYT\SHPYL�KL]YHP[�JVTWVY[LY�SLZ�UVT�L[�WYtUVT��
HPUZP�X\L�SH�ZPNUH[\YL�K\�WHYLU[�V\�KL�SH�WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�H\_�
ILZVPUZ�KL�S»LUMHU[��L[�SH�KH[L��7Yt]V`La�K»H\[YLZ�ZVS\[PVUZ�WV\Y�YtWVUKYL�H\_�
ILZVPUZ�KLZ�LUMHU[Z�V\�WHYLU[Z�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�
KLZ� LUMHU[Z� X\P� ZVU[� PSSL[[YtZ� V\� HUHSWOHIu[LZ�� =V\Z� KL]La� ]V\Z� WYtWHYLY�
tNHSLTLU[� n� S»t]LU[\HSP[t� X\»PSZ� WHYSLU[� \UL� H\[YL� SHUN\L� X\L� JLSSL� \[PSPZtL�
KHUZ�SL�MVYT\SHPYL��:V`La�H\ZZP�JVUZJPLU[Z�K\�MHP[�X\L�SLZ�LUMHU[Z�V\�WHYLU[Z�
WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�KLZ�LUMHU[Z�X\P�ZV\MMYLU[�K»\UL�
KtÄJPLUJL�PU[LSSLJ[\LSSL�ZVU[�WS\Z�Z\ZJLW[PISLZ�K»HJJVYKLY�SL\Y�JVUZLU[LTLU[�
ZHUZ�H]VPY�WSLPULTLU[�ZHPZP� SL�ZLUZ�KLZ�PUMVYTH[PVUZ�YLs\LZ��-V\YUPZZLa�H\_�
LUMHU[Z�L[�n�SL\YZ�WHYLU[Z�[V\[LZ�SLZ�PUMVYTH[PVUZ�ZV\Z�\U�MVYTH[�HKHW[t�n�SL\Y�
oNL��MVYT\St�KHUZ�\U�SHUNHNL�ZPTWSL�V\�n�S»HPKL�KL�KLZZPUZ��ZP�UtJLZZHPYL��KL�
ZVY[L�X\»PSZ�HPLU[� SLZ�JVUUHPZZHUJLZ�UtJLZZHPYLZ�WV\Y�WYLUKYL�\UL�KtJPZPVU�
tJSHPYtL��:[PW\SLa�JSHPYLTLU[�SL\Y�KYVP[�n�]V\Z�YLM\ZLY�SL\Y�JVUZLU[LTLU[��

7. Témoignages :
3LZ� HKVSLZJLU[Z� WL\]LU[� ZV\]LU[� KL]LUPY� KLZ� KtMLUZL\YZ� LMÄJHJLZ� L[�
KLZ� WVY[L�WHYVSLZ� W\PZZHU[Z�� 3LZ� NV\]LYULTLU[Z�� SLZ� QV\YUHSPZ[LZ� L[� SLZ�
VYNHUPZH[PVUZ� UH[PVUHSLZ� V\� PU[LYUH[PVUHSLZ� L[� SLZ� H\[YLZ� PUZ[P[\[PVUZ� Z»LU�
ZVU[�YLUK\�JVTW[L�L[�SLZ�TL[[LU[�WHYMVPZ�LU�H]HU[�WV\Y�[tTVPNULY�KL]HU[�SH�
WYLZZL��6Y��JLZ�HKVSLZJLU[Z�UL�ZVU[�WHZ�[V\QV\YZ�JVUZJPLU[Z�KLZ�YPZX\LZ�X\L�
JVTWVY[L� SL\Y� NLZ[L� L[� KL� SH� WYLZZPVU�X\L�WL\[� WYV]VX\LY� \UL� JV\]LY[\YL�
TtKPH[PX\L��0S�Z»HNP[�Sn�K»\UL�X\LZ[PVU�KtSPJH[L�L[�S»HKVSLZJLU[�KVP[�v[YL�H\[VYPZt�
n�L_WYPTLY�ZVU�H]PZ�LU�JOVPZPZZHU[�SH�MVYTL�KL�JVTT\UPJH[PVU�X\»PS�WYtMuYL��
-HP[LZ�WYL\]L�KL�KPZJYt[PVU�L[�WYLULa�ZVPU�KL�S»HKVSLZJLU[�X\L�]V\Z�PU[LYYVNLa�
LU�U»OtZP[HU[�WHZ�WV\Y�JLSH�n� YLM\ZLY�KL� SL�TL[[YL�LU�H]HU[�ZP�]V\Z�WLUZLa�
X\L�JLSH�UL�JVYYLZWVUK�WHZ�n�ZVU� PU[tYv[�Z\WtYPL\Y��5L�WLUZLa� QHTHPZ�X\L�
ZH�ZtJ\YP[t�LZ[�S»HMMHPYL�KLZ�H\[YLZ��3VYZX\L�JLSH�LZ[�WVZZPISL��KtZPNULa�WS\Z�
K»\UL�WLYZVUUL�WV\Y�[tTVPNULY�Z\Y�\UL�X\LZ[PVU�KVUUtL�"�]V\Z�t]P[LYLa�HPUZP�
X\L�SLZ�H\[YLZ�WLYZVUULZ�ZL�ZLU[LU[�L_JS\LZ�L[�]V\Z�WYV[tNLYLa�SH�WLYZVUUL�
X\P�[tTVPNUL�KLZ�LMML[Z�WV\]HU[�KtYP]LY�K\�MHP[�KL�KL]VPY�JVUZ[HTTLU[�YL]P]YL�
\UL�L_WtYPLUJL�K\�WHZZt�
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�� *0*9����� ��Yt]PZPVU�H[[LUK\L����:[HUKHYKZ�WYVMLZZPVUULSZ�WV\Y�
SLZ�HJ[P]P[tZ�KL�WYV[LJ[PVU�®��JOHWP[YL���"�.LZ[PVU�KL�S»PUMVYTH[PVU�
ZLUZPISL�JVUJLYUHU[�SH�WYV[LJ[PVU�

�� /HUKPJHW�0U[LYUH[PVUHS���������¸<ZPUN�[LZ[PTVU`�!�Z\WWVY[PUN�V\Y�
KLU\UJPH[PVU�HUK�HK]VJHJ`�HJ[PVUZ¹�

�� <50*,-���������¸*VTT\UPJH[PUN�^P[O�*OPSKYLU�!�7YPUJPWSLZ�HUK�
WYHJ[PJLZ�[V�U\Y[\YL��PUZWPYL��L_JP[L��LK\JH[L�HUK�OLHS¹

�� <50*,-���������̧ (K]VJHJ`�;VVSRP[�!�(�N\PKL�[V�PUÅ\LUJPUN�KLJPZPVUZ�
[OH[�PTWYV]L�JOPSKYLU»Z�SP]LZ¹�

�� *VTP[t�KLZ�KYVP[Z�KL�S»LUMHU[����� ���6IZLY]H[PVU�NtUtYHSL�5������
9*�*�.*���

�� :H]L�[OL�*OPSKYLU����������5VYTLZ�KL�WYH[PX\LZ�YLSH[P]LZ�n� SH�
WHY[PJPWH[PVU�KLZ�LUMHU[Z�®
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STANDARD 4
Gestion du cycle de programme
7V\Y�JL�Z[HUKHYK��UV\Z�H]VUZ�WYtMtYt�\[PSPZLY�SLZ�[LYTLZ��NLZ[PVU�K\�J`JSL�KL�
WYVNYHTTL�®�WS\[�[�X\L��NLZ[PVU�K\�J`JSL�KL�WYVQL[�®��3L�WYVQL[�ZL�KPZ[PUN\L�
WYPUJPWHSLTLU[� K\� WYVNYHTTL� WHY� ZVU� JHYHJ[uYL� SPTP[t� KHUZ� SL� [LTWZ��6U�
ZWtJPÄL��LU�LMML[��SH�KH[L�KL�ÄU�K\�WYVQL[��3LZ�WYVNYHTTLZ�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�KVP]LU[�ZL�JVUZ[Y\PYL��ZP�UtJLZZHPYL��n�WHY[PY�KLZ�PUMVYTH[PVUZ�L[�KLZ�
HUHS`ZLZ�KtQn�L_PZ[HU[LZ��0S�MH\KYHP[�LUZ\P[L�TL[[YL�LU�WSHJL�\U�Z`Z[uTL�KL�Z\P]P�
L[� K»t]HS\H[PVU� HÄU� KL� WLYTL[[YL� K»t]LU[\LSZ� HQ\Z[LTLU[Z� L[� KL� YLUZLPNULY�
SLZ�WSHUZ�\S[tYPL\YZ��7V\Y�JOHX\L�WYVNYHTTL��]V\Z�KL]YPLa�Ä_LY�KLZ�VIQLJ[PMZ�
ZWtJPÄX\LZ�L[� PTWSPX\LY�WSLPULTLU[� SLZ�LUMHU[Z�L[� SL\YZ�JVTT\UH\[tZ�KHUZ�
S»HUHS`ZL�KL�ZP[\H[PVU��SH�JVUJLW[PVU�K\�WYVNYHTTL�L[�KHUZ�SL�WYVJLZZ\Z�KL�
Z\P]P� L[� K»t]HS\H[PVU�� =V\Z� KL]YPLa� [V\QV\YZ� PU[tNYLY� KHUZ� ]V[YL� WYVNYHTTL�
SLZ� HUHS`ZLZ� YtHSPZtLZ� Z\Y� SLZ� Z`Z[uTLZ�KL�WYV[LJ[PVU�KL� S»LUMHUJL�KtQn� LU�
WSHJL��HPUZP�X\L�SLZ�t[\KLZ�MHP[LZ�Z\Y�SLZ�TV`LUZ�KL�SLZ�YLUMVYJLY��*VTW[L�[LU\�
KL�S»t[LUK\L�K\�KVTHPUL�JV\]LY[�WHY�SH�NLZ[PVU�K\�J`JSL�KL�WYVNYHTTL��JL�
Z[HUKHYK�JVUJLYUL�WYPUJPWHSLTLU[� SLZ�tStTLU[Z�X\P� YLSu]LU[�ZWtJPÄX\LTLU[�
KL�S»PU[LY]LU[PVU�LU�WYV[LJ[PVU�KL�S»LUMHUJL�

COMPRENDRE
SLZ�X\LZ[PVUZ�SPtLZ�n�S»LUMHUJL
L[�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL

APPRENDRE
KL�]VZ

L_WtYPLUJLZ�

CONNAITRE
SLZ�SVPZ�L[�SLZ�KYVP[Z

KL�S»LUMHU[

ANALYSER
SH�ZP[\H[PVU

PLANIFIER ET METTRE 
EN ŒUVRE 

]V[YL�WYVNYHTTL

Standard
;V\Z�SLZ�WYVNYHTTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�YLUMVYJLU[�SLZ�JHWHJP[tZ��
SLZ�YLZZV\YJLZ�L[�SLZ�Z[Y\J[\YLZ�KtQn�L_PZ[HU[LZ�"�PSZ�HIVYKLU[�tNHSLTLU[�
[V\Z�SLZ�UV\]LH\_�YPZX\LZ�L[�WYLUULU[�LU�JVUZPKtYH[PVU�SLZ�ILZVPUZ�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�PKLU[PÄtZ�WV\Y�SLZ�ÄSSLZ��SLZ�NHYsVUZ�
L[�SLZ�HK\S[LZ�JVUJLYUtZ�WHY�SH�ZP[\H[PVU�K»\YNLUJL�
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Actions clés
79i7(9(;065

�� ,_HTPULa��H\ZZP[�[�X\L�WVZZPISL��SLZ�PUMVYTH[PVUZ�KVU[�]V\Z�KPZWVZLa�KtQn�"�
WYVJtKLa�LUZ\P[L�n�\UL�HUHS`ZL�KL�ZP[\H[PVU�V\�KL�JVU[L_[L�HÄU�K»PKLU[PÄLY�
SLZ�JH\ZLZ�PTTtKPH[LZ�L[�SLZ�JH\ZLZ�WYVMVUKLZ�KLZ�KHUNLYZ�L_PZ[HU[�]PZ�n�]PZ�
KLZ�LUMHU[Z�L[�KL�KtÄUPY�SLZ�UV\]LSSLZ�HJ[PVUZ�n�LU]PZHNLY�"�

�� 0TWSPX\La�SLZ�LUMHU[Z�KHUZ�S»HUHS`ZL�L[�SH�WSHUPÄJH[PVU�"�]LPSSLa�n�JL�X\L�SL\YZ�
VWPUPVUZ�ZVPLU[�LU[LUK\LZ��YLZWLJ[tLZ�L[�K�TLU[�WYPZLZ�LU�JVUZPKtYH[PVU�"�

�� 7HZZLa�LU�YL]\L�SLZ�YLSL]tZ�KLZ�Z`Z[uTLZ�UH[PVUH\_�KL�WYV[LJ[PVU�KL�S»LUMHUJL��
`�JVTWYPZ�SLZ�Z`Z[uTLZ�JVTT\UH\[HPYLZ��HÄU�KL�JVTWYLUKYL�SLZ�WVSP[PX\LZ��
YuNSLTLU[H[PVUZ��ZLY]PJLZ��WYH[PX\LZ�L[�JHWHJP[tZ�KtQn�LU�WSHJL�

05;,9=,5;065

�� (�JOHX\L�WOHZL�K\�WYVNYHTTL��n�WHY[PY�KL�SH�WOHZL�K»HUHS`ZL�PUP[PHSL��LMMVYJLa�
]V\Z�KL�JVTWYLUKYL�SLZ�TtJHUPZTLZ�MVYTLSZ�L[�PUMVYTLSZ�X\P�L_PZ[LU[�WV\Y�
WYV[tNLY�SLZ�LUMHU[Z��W\PZ�YLUMVYJLa�SLZ�"

�� i[HISPZZLa�V\�ZV\[LULa�\UL�Z[Y\J[\YL�JVTT\UL�V\�JVVYKVUUtL�PU[LY�HNLUJLZ�
KL�JVVYKPUH[PVU�KL�S»t]HS\H[PVU�PUP[PHSL��JM��Z[HUKHYK����"

�� 7HY[HNLa�SLZ�PUMVYTH[PVUZ�H\�TVTLU[�VWWVY[\U�L[�KL�MHsVU�HJJLZZPISL�"
�� 7YP]PStNPLa�SLZ�t]HS\H[PVUZ�PU[LY�HNLUJLZ�WHY�YHWWVY[�H\_�t]HS\H[PVUZ�LMMLJ[\tLZ�
WHY�\UL�ZL\SL�HNLUJL�LU�\[PSPZHU[�H\[HU[�X\L�WVZZPISL�SLZ�Z[Y\J[\YLZ�LU�WSHJL�
WV\Y�SH�JVSSLJ[L�K»PUMVYTH[PVUZ�"

�� =LPSSLa�n�PUJVYWVYLY�SLZ�YtÅL_PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�
SLZ�t]HS\H[PVUZ�T\S[PZLJ[VYPLSSLZ�"�

�� +\YHU[�SLZ�JPUX�WYLTPuYLZ�ZLTHPULZ�KL�S»PU[LY]LU[PVU��WYVJtKLa�n�KLZ�t]HS\H[PVUZ�
YHWPKLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� (ZZ\YLa�\U�Z\P]P�KL�JLZ�KLYUPuYLZ�LU�WYVJtKHU[�n�\UL�t]HS\H[PVU�HWWYVMVUKPL��
W\PZ�n�\U�JVU[Y�SL�YtN\SPLY�KL�SH�ZP[\H[PVU�"�WYt]V`La�WV\Y�JL�MHPYL�\U�WYVJLZZ\Z�
KL�JVUZ\S[H[PVU�KLZ�LUMHU[Z�L[�KLZ�HK\S[LZ��LU�MVUJ[PVU�K\�[LTWZ�KVU[�]V\Z�
KPZWVZLa�L[�KL�SH�ZP[\H[PVU�"�

�� =LPSSLa�n�t[HISPY�KLZ�tX\PWLZ�K»t]HS\H[L\YZ�TP_[LZ�LU�[LYTLZ�KL�NLUYL��KL�
ZP[\H[PVUZ�KL�OHUKPJHW��K»HWWHY[LUHUJL�L[OUPX\L��L[J��HÄU�X\»LSSLZ�YLÅu[LU[�
SH�WVW\SH[PVU�JPIStL�"

�� =LU[PSLa� SLZ� PUMVYTH[PVUZ� KtTVNYHWOPX\LZ� WHY� ZL_L�� oNL� L[� SVJHSPZH[PVU�
NtVNYHWOPX\L��L[�WHY�OHUKPJHW�L[�HWWHY[LUHUJL�L[OUPX\L��ZP�WVZZPISL��"

�� iSHIVYLa� SL�WYVNYHTTL�HÄU�KL�JV\]YPY� SLZ�ILZVPUZ�X\P�UL�WV\YYVU[�V\�UL�
ZLYVU[�WHZ�JV\]LY[Z�WHY�S»,[H[�V\�SH�WVW\SH[PVU��[V\[�LU�YLUMVYsHU[�ZP�WVZZPISL�
SLZ�Z[Y\J[\YLZ�VWtYH[PVUULSSLZ�L[�WVZP[P]LZ�X\P�L_PZ[LU[�"

�� *VUJL]La�S»PU[LY]LU[PVU�LU�WYLUHU[�LU�JVUZPKtYH[PVU�SLZ�LUMHU[Z�THYNPUHSPZtZ�
L[�SLZ�WS\Z�]\SUtYHISLZ�"

�� 7YP]PStNPLa�SLZ�HJ[PVUZ�WLYTL[[HU[�KL�ZH\]LY�KLZ�]PLZ�"
��4L[[La� LU� WSHJL� KLZ� TtJHUPZTLZ� WV\Y� YLNYV\WLY� SLZ� JVTTLU[HPYLZ� L[�
YLJL]VPY�SLZ�WSHPU[LZ�PZZ\LZ�KLZ�ItUtÄJPHPYLZ�"
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�� 7YVJtKLa�n�\U�Z\P]P�KL�SH�X\HSP[t��KLZ�YtZ\S[H[Z��KLZ�LMML[Z�L[��X\HUK�J»LZ[�
WVZZPISL��KL�S»PTWHJ[�K\�WYVNYHTTL�"

�� 7HY[HNLa�SLZ�JVUJS\ZPVUZ�L[�SLZ�YtZ\S[H[Z�H]LJ�SLZ�KPMMtYLU[LZ�WHY[PLZ�WYLUHU[LZ��
UV[HTTLU[�H]LJ�SLZ�LUMHU[Z�L[�SLZ�MHTPSSLZ�JVUJLYUtZ�"

�� =LPSSLa�n�JL�X\L�SLZ�JVUJS\ZPVUZ�tTPZLZ�ZVPLU[�\[PSPZtLZ�WV\Y�WYVJtKLY�n�KLZ�
HQ\Z[LTLU[Z�K\�WYVNYHTTL�"�

�� i[HISPZZLa� V\� YLQVPNULa� KLZ� PUP[PH[P]LZ� JVTT\ULZ� K»HWWYLU[PZZHNL� V\�
K»t]HS\H[PVU�LU�TH[PuYL�KL�WYVNYHTTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�K»H\[YLZ�
HZWLJ[Z�KL�S»PU[LY]LU[PVU�O\THUP[HPYL�SPtZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� 7HY[HNLa� SLZ�HWWYLU[PZZHNLZ�L[�\[PSPZLa�SLZ�WV\Y�JVUJL]VPY�KL�UV\]LSSLZ�
PU[LY]LU[PVUZ�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KL� WYVNYHTTLZ�KL� WYV[LJ[PVU� KL� S»LUMHUJL�
KVU[�SLZ�VIQLJ[PMZ�JVYYLZWVUKLU[�H\_�WYPVYP[tZ�KVJ\TLU[tLZ�
LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�PKLU[PÄtLZ�WHY�KLZ�
LUMHU[Z�L[�KLZ�HK\S[LZ

���

����3VYZX\»\UL�
t]HS\H[PVU�WS\Z�

HWWYVMVUKPL�H�t[t�
YtHSPZtL�H\�JV\YZ�
KLZ���KLYUPLYZ�

TVPZ

����7V\YJLU[HNL�KL�WYVNYHTTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
JVUs\Z�H]LJ�S»PU[LU[PVU�L_WSPJP[L�K»\[PSPZLY�SLZ�JHWHJP[tZ��
YLZZV\YJLZ�L[�Z[Y\J[\YLZ�PKLU[PÄtLZ�X\P�L_PZ[LU[�KtQn

 ��

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����<UL�t[\KL�KVJ\TLU[HPYL�H�t[t�LMMLJ[\tL�V\�TPZL�n�QV\Y�
K\YHU[� SLZ� KL\_� WYLTPuYLZ� ZLTHPULZ� K\� KtI\[� KL� SH�
ZP[\H[PVU�K»\YNLUJL�

6\P

����<UL� t]HS\H[PVU� YHWPKL� JV\]YHU[� SLZ� WYVIStTH[PX\LZ� LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�H�t[t�YtHSPZtL�K\YHU[�
SLZ� JPUX� WYLTPuYLZ� ZLTHPULZ� KL� S»PU[LY]LU[PVU� V\� K\�
KtI\[�KL�SH�ZP[\H[PVU�K»\YNLUJL

6\P

����7V\YJLU[HNL�KL�MLTTLZ�KHUZ�SLZ�tX\PWLZ�K»t]HS\H[L\YZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL

,U[YL�����L[����

����7V\YJLU[HNL�KL�WYVNYHTTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
H`HU[�t[t�t]HS\tZ

 ��

7.��7V\YJLU[HNL�KL�WYVQL[Z�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�
SLZX\LSZ�KLZ�HQ\Z[LTLU[Z�VU[�t[t�YtHSPZtZ�L[�LUYLNPZ[YtZ�
Z\P[L�n�SH�JVSSLJ[L�K»PUMVYTH[PVUZ�H\WYuZ�KLZ�LUMHU[Z�L[�
KLZ�HK\S[LZ

 ��

8.��<U�Z`Z[uTL�KL�Z\P]P�KL� SH�X\HSP[t�L[�KLZ� YtZ\S[H[Z�KLZ�
WYVNYHTTLZ�H�t[t�TPZ�LU�WSHJL�K\YHU[�SLZ���WYLTPuYLZ�
ZLTHPULZ�K\�SHUJLTLU[�K\�WYVQL[�

6\P
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Notes d’orientation 
1. Informations sur la situation précédant la situation d’urgence :
0S� L_PZ[L� WYH[PX\LTLU[� [V\QV\YZ� KLZ� PUMVYTH[PVUZ� JVUJLYUHU[� SH� ZP[\H[PVU� KL�
SH�WYV[LJ[PVU�KL�S»LUMHUJL��TvTL�ZP�JLZ�KLYUPuYLZ�WL\]LU[�v[YL�WHY[PLSSLZ�V\�
UL� WHZ� v[YL� WYtZLU[tLZ� JVTTL� [LSSLZ�� =V\Z� WV\YYLa� [YV\]LY� KLZ� KVUUtLZ�
X\HU[P[H[P]LZ� Z\Y� SLZ� JLU[YLZ� KL� WSHJLTLU[� LU� PUZ[P[\[PVU�� Z\Y� SL� [YH]HPS� KLZ�
LUMHU[Z��Z\Y�SLZ�WVW\SH[PVUZ�KtWSHJtLZ�L[�Z\Y�SH�ZJVSHYPZH[PVU��KL�TvTL�X\L�
KLZ�KVUUtLZ� MHJ[\LSSLZ�Z\Y� SLZ� SVPZ�L[� SLZ�WVSP[PX\LZ��HPUZP�X\L�Z\Y� SLZ�WSHUZ�
UH[PVUH\_�KL�WYtWHYH[PVU�L[�K»PU[LY]LU[PVU��+LZ� PUMVYTH[PVUZ�X\HSP[H[P]LZ�Z\Y�
SLZ�JVTWVY[LTLU[Z�L[�SLZ�UVYTLZ�ZVJPHSLZ�WL\]LU[�v[YL�HJJLZZPISLZ��=tYPÄLa�
ZP�\U�t[H[�KLZ�SPL\_�KL�S»LUZLTISL�K\�Z`Z[uTL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�H�t[t�
YtHSPZt�L[�V\�Z»PS�L_PZ[L�KLZ�PUMVYTH[PVUZ�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�K\YHU[�
SLZ�ZP[\H[PVUZ�O\THUP[HPYLZ�WYtJtKLU[LZ�

2. Structure de coordination :
<UL� Z[Y\J[\YL� PU[LY�HNLUJLZ� KL� JVVYKPUH[PVU� KLZ� t]HS\H[PVUZ� �H\� ZLPU� K»\U�
TtJHUPZTL� KL� JVVYKPUH[PVU� KL� WYV[LJ[PVU� KL� S»LUMHUJL� Z»PS� LU� L_PZ[L� \U��
KL]YHP[� v[YL� \[PSPZtL� WV\Y� YLJ\LPSSPY� L[� WHY[HNLY� KLZ� PUMVYTH[PVUZ�� WYVTV\]VPY�
S»HKHW[H[PVU� K»V\[PSZ� L[� KL�Tt[OVKLZ� JVTT\ULZ�� YtHSPZLY� KLZ� WSHUPÄJH[PVUZ�
JVUQVPU[LZ�L[�HUHS`ZLY�JVSSLJ[P]LTLU[�SLZ�PUMVYTH[PVUZ��<UL�IVUUL�JVVYKPUH[PVU�
MH]VYPZL�SH�[YHUZWHYLUJL�L[�S»HWWYVWYPH[PVU�KLZ�JVUJS\ZPVUZ�KLZ�t]HS\H[PVUZ�"�
LSSL�HPKL��tNHSLTLU[��n�t[HISPY�KLZ�WYPVYP[tZ�H\�UP]LH\�KLZ�WYVNYHTTLZ�L[�KLZ�
ÄUHUJLTLU[Z��,U�V\[YL��SH�JVVYKPUH[PVU�MH]VYPZL�\UL�HWWYVJOL�WS\Z�NtUtYHSL�
KLZ�X\LZ[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL��WLYTL[[HU[�KL�YtK\PYL�
SL� YPZX\L�X\L� SLZ� LUMHU[Z� ZVPLU[� SHPZZtZ�WV\Y� JVTW[L� [V\[� LU�KPTPU\HU[� SLZ�
KtÄJP[Z�LU�JHWHJP[tZ��3LZ�LUMHU[Z�YPZX\LU[�K»v[YL�L_WVZtZ�n�WS\ZPL\YZ�[`WLZ�
KL�KHUNLYZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��6Y��SH�JVVYKPUH[PVU�t[HISPL�
H\[V\Y�KLZ�HJ[P]P[tZ�K»HUHS`ZL�KL�ZP[\H[PVU�L[�KL�ILZVPUZ��KL�WSHUPÄJH[PVU��KL�
TPZL�LU�µ\]YL�L[�K»t]HS\H[PVU�HPKL�n�KtWSV`LY�\UL�PU[LY]LU[PVU�WS\Z�OVSPZ[PX\L�
�JM��Z[HUKHYK����

3. Évaluations multisectorielles :
3L� [YH]HPS� KL� JVVYKPUH[PVU� KL]YHP[� v[YL� YtHSPZt� H]LJ� K»H\[YLZ� ZLJ[L\YZ�� ZP�
UtJLZZHPYL��LU�WHY[PJ\SPLY�JL\_�X\P�[YHP[LU[�KL�SH�WYV[LJ[PVU��KL�SH�]PVSLUJL�IHZtL�
Z\Y�SL�NLUYL��HPUZP�X\L�KL�SH�ZHU[t�TLU[HSL�L[�K\�ZV\[PLU�WZ`JOVZVJPHS��:V\]LU[��
SLZ�t]HS\H[PVUZ�T\S[PZLJ[VYPLSSLZ�PUP[PHSLZ�KVJ\TLU[LU[�SH�WYVNYHTTH[PVU�PUP[PHSL�
K»HPKL�K»\YNLUJL�L[�ZLY]LU[�n�t[HISPY�SLZ�WYPVYP[tZ�KHUZ�S»VJ[YVP�KLZ�ÄUHUJLTLU[Z��
,SSLZ� MV\YUPZZLU[� H\ZZP� \U� HWLYs\� YHWPKL�KLZ�WYVIStTH[PX\LZ�WYPVYP[HPYLZ� LU�
TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL�� =V\Z� [YV\]LYLa� KLZ� PUKPJH[L\YZ� PU[LY�
HNLUJLZ�t[HISPZ�n�JL[[L�ÄU�KHUZ�SL�N\PKL�VWtYH[PVUULS�K\�*70�Z\Y�S»t]HS\H[PVU�
JVVYKVUUtL� KLZ� ILZVPUZ� �� 6WLYH[PVUHS� .\PKHUJL� MVY� *VVYKPUH[LK� 5LLKZ�
(ZZLZZTLU[�®���*VTW[L�[LU\�X\L�JLZ�t]HS\H[PVUZ�ZVU[�ZV\]LU[�LMMLJ[\tLZ�WHY�
K\�WLYZVUULS�NtUtYHSPZ[L��ZL\SLZ�SLZ�JVUZPKtYH[PVUZ�KL�JHYHJ[uYL�UVU�ZLUZPISL�
KL]YHPLU[�v[YL�WYPZLZ�LU�JVTW[L�n�JL�Z[HKL�
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4. Des évaluations par étapes :
3»t]HS\H[PVU�KL]YHP[�v[YL�JVUZPKtYtL�JVTTL�\U�WYVJLZZ\Z�WS\[�[�X\L�JVTTL�
\U� t]tULTLU[� WVUJ[\LS�� 3LZ� t]HS\H[PVUZ� PUP[PHSLZ� KL]YHPLU[� ZLY]PY� KL� IHZL�
H\�Z\P]P�YtN\SPLY�KL�SH�ZP[\H[PVU�L[�KLZ�X\LZ[PVUZ�YLSL]HU[�KL�SH�WYV[LJ[PVU�KL�
S»LUMHUJL��[V\[�LU�HZZ\YHU[�X\»PS�̀ �HP[�\U�tX\PSPIYL�LU[YL�SH�JVSSLJ[L�K»PUMVYTH[PVUZ�
L[� SH� MVYT\SH[PVU� KL� S»PU[LY]LU[PVU�� =V\Z� KL]La� v[YL� JVUZJPLU[Z� K\� YPZX\L�
KL� SHZZP[\KL� X\L� WL\]LU[� WYV]VX\LY� WHYTP� SH� WVW\SH[PVU� SLZ� t]HS\H[PVUZ� n�
YtWt[P[PVU�TLUtLZ�WHY� \U�NYHUK�UVTIYL�KL�WLYZVUULZ�L[�K»VYNHUPZH[PVUZ� "�
LMMVYJLa�]V\Z�KVUJ�KL�UL�WHZ�Z\ZJP[LY�KL�SHZZP[\KL�V\�KL�UL�WHZ�`�JVU[YPI\LY��
7V\Y�SH�WOHZL�K»t]HS\H[PVU�YHWPKL��HKHW[La�L[�\[PSPZLa��SVYZX\L�]V\Z�SL�WV\]La��
SH�IVz[L�n�V\[PSZ�K»t]HS\H[PVU�YHWPKL�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL���
*OPSK�7YV[LJ[PVU�9HWPK�(ZZLZZTLU[�[VVSRP[�®��V\�\[PSPZLa�SH�IVz[L�n�V\[PSZ�WS\Z�
JVTWSu[L�KL�S»t]HS\H[PVU�PU[LY�HNLUJLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
�� 0U[LY�(NLUJ`�*OPSK�7YV[LJ[PVU�(ZZLZZTLU[� [VVSRP[� ®��� ZP� ]V\Z�KPZWVZLa�KL�
YLZZV\YJLZ�L[�KL�[LTWZ�Z\MÄZHU[Z��JM��SL�7YPUJPWL�KL�WYV[LJ[PVU���L[�SL�:[HUKHYK�
LZZLU[PLS���Z\Y�S»t]HS\H[PVU�K\�7YVQL[�:WOuYL��

5. Ventilation des données :
,U�KtI\[�KL�ZP[\H[PVU�K»\YNLUJL��PS�LZ[�YHYLTLU[�WVZZPISL�KL�]LU[PSLY�SLZ�KVUUtLZ�
KL�MHsVU�Kt[HPSStL��*LWLUKHU[��UV\Z�]V\Z�JVUZLPSSVUZ�KL�]LU[PSLY�H\ZZP[�[�X\L�
WVZZPISL� SLZ� PUMVYTH[PVUZ�WHY�ZL_L��oNL�L[� [`WL�KL�OHUKPJHW��,_HTPULa� SLZ�
[YHUJOLZ�K»oNLZ�KL���n���HUZ��KL���n����HUZ�L[�KL����n����HUZ�WV\Y�SLZ�ÄSSLZ�
L[�SLZ�NHYsVUZ��(\�KLZZ\Z�KL�JLZ�[YHUJOLZ�K»oNL��PS�LZ[�WYtMtYHISL�KL�]LU[PSLY�
SLZ�PUMVYTH[PVUZ�WHY�[YHUJOLZ�K»oNL�KL�KP_�HUZ�"�]V\Z�t[\KPLYLa��WHY�L_LTWSL��
SLZ�OVTTLZ�L[�SLZ�MLTTLZ�oNtZ�KL����n�� �HUZ��KL����n�� �HUZ��KL����n�� �
HUZ�L[�KL�WS\Z�KL����HUZ�

6. Évaluations représentatives :
3LZ�t]HS\H[PVUZ�KL]YHPLU[�YLÅt[LY�SLZ�VWPUPVUZ�KL�S»LUZLTISL�KL�SH�JVTT\UH\[t��
`�JVTWYPZ�KLZ�LUMHU[Z�THYNPUHSPZtZ�JVTTL�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��
JL\_� PZZ\Z� KL� NYV\WLZ� L[OUPX\LZ� TPUVYP[HPYLZ�� SLZ� LUMHU[Z� [V\JOtZ� WHY� SL�
=0/�ZPKH�L[�SH�JVTT\UH\[t�PUMHU[PSL�KLZ�3.);0��SLZIPLUULZ��NH`Z��IPZL_\LSZ��
[YHUZNLUYLZ�L[�PU[LYZL_\tZ���7V\Y�JLY[HPULZ�WLYZVUULZ��PS�WL\[�v[YL�KPMÄJPSL�V\�
KHUNLYL\_�KL�Z»L_WYPTLY�V\]LY[LTLU[�� 0S�LZ[�JVUZLPSSt�KL�WHYSLY�H\_�LUMHU[Z�
ZtWHYtTLU[��JHY�PS�LZ[�WL\�WYVIHISL�X\»PSZ�WHYSLU[�KL]HU[�SLZ�HK\S[LZ��K»H\[HU[�
WS\Z�X\L�JL�MHPZHU[� PSZ�WV\YYHPLU[�LUJV\YPY�KLZ� YPZX\LZ��+HUZ� SH�WS\WHY[�KLZ�
JHZ�� PS� LZ[� WYtMtYHISL� K»PU[LYYVNLY� SLZ� MLTTLZ� L[� SLZ� ÄSSLZ� ZtWHYtTLU[� KLZ�
OVTTLZ� L[� KLZ� NHYsVUZ�� 3VYZX\L� ]V\Z�KPZJ\[La� H]LJ�KLZ� LUMHU[Z� V\�KLZ�
WHYLU[Z�WVY[L\YZ�KL�OHUKPJHWZ��HKHW[La� SLZ�TV`LUZ�KL�JVTT\UPJH[PVU�LU�
MVUJ[PVU�KL�SH�UH[\YL�KL�SL\Y�OHUKPJHW�

7. Gestion de l’information :
*VUZ\S[La�KLZ�ZWtJPHSPZ[LZ�LU�NLZ[PVU�KL�S»PUMVYTH[PVU�[V\[�H\�SVUN�KLZ�WYVJLZZ\Z�
KL�WSHUPÄJH[PVU��JVUJLW[PVU��HUHS`ZL�L[� PU[LYWYt[H[PVU�KL� S»t]HS\H[PVU��3LZ�
Tt[OVKLZ�KL�JVSSLJ[L�K»PUMVYTH[PVU�KVP]LU[�v[YL�ZVSPKLZ�Z\Y�SL�WSHU�[LJOUPX\L��
,U�S»HIZLUJL�KL�ZWtJPHSPZ[LZ�SVJH\_�KL�NLZ[PVU�KL�S»PUMVYTH[PVU��]V\Z�WV\]La�
[YV\]LY�\U�ZV\[PLU�[LJOUPX\L�WHY�SL�IPHPZ�K\�.;7,��JM��Z[HUKHYK����
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8. Vivre dans la dignité :
3»PU[LY]LU[PVU�O\THUP[HPYL��[LSSL�X\»LSSL�LZ[�JVUs\L��H�\UL�PUJPKLUJL�Z\Y�SH�KPNUP[t�
L[�SL�IPLU�v[YL�KL�SH�WVW\SH[PVU�[V\JOtL�WHY�\UL�JH[HZ[YVWOL��3LZ�HWWYVJOLZ�
KL�WYVNYHTTL�X\P� YLZWLJ[LU[� SH�]HSL\Y�KL�JOHX\L� PUKP]PK\�� YLUMVYJLU[� SLZ�
TtJHUPZTLZ�K»HKHW[H[PVU��ZV\[PLUULU[�SLZ�PKLU[P[tZ�YLSPNPL\ZLZ�L[�J\S[\YLSSLZ��
MH]VYPZLU[� S»LU[YHPKL� JVTT\UH\[HPYL� L[� LUJV\YHNLU[� SLZ� YtZLH\_� WVZP[PMZ�
KL�ZV\[PLU�ZVJPHS�JVU[YPI\LU[�H\�IPLU�v[YL�WZ`JOVZVJPHS�KLZ�WLYZVUULZ�L[�
JVUZ[P[\LU[�\UL�WHY[PL�LZZLU[PLSSL�K\�KYVP[�KLZ�WLYZVUULZ�n�]P]YL�KHUZ�SH�KPNUP[t�

9. Les évaluations de programme :
3LZ�t]HS\H[PVUZ�WL\]LU[�v[YL�\[PSPZtLZ�WV\Y�TVKPÄLY� SLZ�Z[YH[tNPLZ�LU�[LTWZ�
YtLS��ZVP[�n�TP�WHYJV\YZ��ZVP[�LU�ÄU�KL�WYVQL[�V\�KL�WYVNYHTTL��WV\Y�t]HS\LY�
SLZ�YtZ\S[H[Z��PKLU[PÄLY�SLZ�IVUULZ�WYH[PX\LZ�L[�tTL[[YL�KLZ�YLJVTTHUKH[PVUZ�
WV\Y�SH�WYVNYHTTH[PVU�n�]LUPY��*LZ�t]HS\H[PVUZ�KL]YHPLU[�v[YL�TLUtLZ�KHUZ�
SL�YLZWLJ[�KLZ�UVYTLZ�[LJOUPX\LZ�ZWtJPÄX\LZ�n�JL�JOHTW�K»HJ[P]P[t��H]LJ�
S»HPKL�K»t]HS\H[L\YZ� PUKtWLUKHU[Z��=V\Z�WV\]La�WHY[HNLY� SLZ� YtZ\S[H[Z�KLZ�
t]HS\H[PVUZ�H]LJ�SLZ�WLYZVUULZ�JVUJLYUtLZ�WHY�SH�ZP[\H[PVU�K»\YNLUJL��KL�ZVY[L�
X\L�JLZ�KLYUPuYLZ�W\PZZLU[�HWWVY[LY�SL\YZ�PKtLZ�Z\Y�KLZ�VW[PVUZ�HS[LYUH[P]LZ�
WV\Y�HTtSPVYLY�SH�X\HSP[t�KLZ�WYVNYHTTLZ��=V\Z�KL]YPLa�WYtWHYLY�\U�WSHU�WYtJPZ�
WV\Y�PU[YVK\PYL�SLZ�JVUJS\ZPVUZ�KLZ�t]HS\H[PVUZ�KHUZ�]V[YL�WYVNYHTTH[PVU�

10. Prise en considération des opinions des personnes touchées,
y compris de celles des enfants :

3»t]HS\H[PVU�KL� S»PTWHJ[� �LU�K»H\[YLZ�[LYTLZ�� SLZ�LMML[Z�WVZP[PMZ�V\�UtNH[PMZ��
YLJOLYJOtZ�V\�UVU��KL�S»PU[LY]LU[PVU�n�WS\Z�SVUN�[LYTL��LZ[�JVUZPKtYtL�n�SH�MVPZ�
JVTTL�\U�tStTLU[�YtHSPZ[L�L[�MVUKHTLU[HS�KL�S»PU[LY]LU[PVU�O\THUP[HPYL��3LZ�
WLYZVUULZ�JVUJLYUtLZ��`�JVTWYPZ� SLZ�LUMHU[Z��ZVU[� SLZ�TPL\_�WSHJtLZ�WV\Y�
Q\NLY�KLZ�JOHUNLTLU[Z�YtHSPZtZ�KHUZ�SL\YZ�]PLZ��7HY�JVUZtX\LU[��S»t]HS\H[PVU�
KL�S»PTWHJ[��SL�Z\P]P�KLZ�WYVNYHTTLZ�L[�S»t]HS\H[PVU�KLZ�WYVNYHTTLZ�KVP]LU[�
PUJS\YL�SH�WYPZL�LU�JVTW[L�KLZ�JVTTLU[HPYLZ�tTPZ�WHY�SLZ�LUMHU[Z�L[�SLZ�HK\S[LZ��
0S�Z»HNP[�KL�SLZ�tJV\[LY�ZHUZ�WVZLY�KL�SPTP[LZ�L[�K»HKVW[LY�K»H\[YLZ�HWWYVJOLZ�
WHY[PJPWH[P]LZ�X\P�TL[[LU[�S»HJJLU[�H\ZZP�IPLU�Z\Y�SH�X\HSP[t�X\L�Z\Y�SH�X\HU[P[t��
7V\Y�SLZ�LUMHU[Z��SH�WHY[PJPWH[PVU�YLWYtZLU[L�UVU�ZL\SLTLU[�\U�KYVP[��THPZ�LSSL�
SL\Y�WLYTL[�H\ZZP�KL�YL[YV\]LY�\UL�MVYTL�KL�JVU[Y�SL�Z\Y� SH�ZP[\H[PVU�L[�KL�
JHWHJP[t�K»HNPY�KHUZ�KLZ�JPYJVUZ[HUJLZ�KPMÄJPSLZ��,SSL�SLZ�HPKL�n�ZL�JVUZ[Y\PYL�
\UL�PKLU[P[t�WVZP[P]L��n�ZL�KtMLUKYL�L[�n�HJX\tYPY�KLZ�JVTWt[LUJLZ�KL�]PL�
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Références

�� *7>.���������¸*OPSK�7YV[LJ[PVU�9HWPK�(ZZLZZTLU[�[VVSRP[¹�

�� :H]L� [OL�*OPSKYLU� ���������5VYTLZ�KL�WYH[PX\L�YLSH[P]LZ�n� SH�
WHY[PJPWH[PVU�KLZ�LUMHU[Z�®�

�� 3L�7YVQL[�:WOuYL� ���������3LZ�Z[HUKHYKZ�LZZLU[PLSZ�K\�WYVQL[�
:WOuYL�®

�� *VTP[t�KLZ�KYVP[Z�KL�S»LUMHU[�KLZ�5H[PVUZ�\UPLZ����� ���6IZLY]H[PVU�
NtUtYHSL�5������*9*�*�.*���

��^^ �̂JW^N�UL[

�� ^^ �̂JWTLYN�VYN��NYV\WL�KL�YtMtYLUJL�WV\Y�SL�Z\P]P�L[�S�t]HS\H[PVU�
LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�

�� ^^ �̂VULYLZWVUZL�UL[�HZZLZZTLU[Z��6UL�9LZWVUZL�
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STANDARD 5
Gestion de l’information
+HUZ�SL�JVU[L_[L�KL�S»PU[LY]LU[PVU�O\THUP[HPYL��SL�Z[HUKHYK�JVUJLYUHU[�SH�NLZ[PVU�
KL�S»PUMVYTH[PVU�Z»HWWSPX\L�n�[YVPZ�JH[tNVYPLZ�K»HJ[P]P[tZ�!�

(1)�3LZ�PUMVYTH[PVUZ�YLJ\LPSSPLZ�Z\Y�\U�LUMHU[�LU�WHY[PJ\SPLY��X\P�ZVU[�JVSSLJ[tLZ��
Z[VJRtLZ�L[�WHY[HNtLZ�Z»PS�̀ �H�SPL\��JM��Z[HUKHYK����Z\Y�SH�NLZ[PVU�KLZ�KVZZPLYZ��"�
(2)�3LZ�PUMVYTH[PVUZ�YLJ\LPSSPLZ�V\�JVTWPStLZ�Z\Y�SH�ZP[\H[PVU�NtUtYHSL�KLZ�LUMHU[Z�
KHUZ�\U�JVU[L_[L�Kt[LYTPUt��X\P�JVUJLYULU[�SLZ�MHJ[L\YZ�KL�YPZX\L�NtUtYH\_�
L[�SLZ�[`WLZ�KL�]PVSH[PVUZ�JVTTPZLZ��JM��Z[HUKHYK���Z\Y�SL�Z\P]P��"
(3)�3LZ� PUMVYTH[PVUZ�YLJ\LPSSPLZ�� [YHP[tLZ�L[�\[PSPZtLZ�WV\Y�KYLZZLY�\U�[HISLH\�
NSVIHS�KL�S»PU[LY]LU[PVU��JM��Z[HUKHYK���Z\Y�SH�NLZ[PVU�K\�J`JSL�KL�WYVNYHTTL��

3LZ�KL\_�KLYUPuYLZ�JH[tNVYPLZ�K»PUMVYTH[PVUZ�ZLYVU[�JVUZVSPKtLZ��HUHS`ZtLZ��
YtZ\TtLZ��W\PZ�\[PSPZtLZ�WV\Y�KVJ\TLU[LY� SLZ�KtJPZPVUZ�WYVNYHTTH[PX\LZ�
JVUJLYUHU[�SH�WYV[LJ[PVU�KLZ�LUMHU[Z��3VYZX\»PS�̀ �H�SPL\��SLZ�PUMVYTH[PVUZ�KL]YHPLU[�
v[YL�WHY[HNtLZ�H]LJ�K»HJ[L\YZ�JVUJLYUtZ�HÄU�KL�JVVYKVUULY�S»PU[LY]LU[PVU��*L�
Z[HUKHYK�UL�]PZL�WHZ�n�YLTWSHJLY�SLZ�V\[PSZ�L[�SLZ�MVYTH[PVUZ�L_PZ[HU[Z�Z\Y�SH�
NLZ[PVU�KL� S»PUMVYTH[PVU��THPZ�WS\[�[�n�JVUZPKtYLY� SH�NLZ[PVU�KL� S»PUMVYTH[PVU�
ZV\Z�S»HUNSL�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�

Standard
3LZ�PUMVYTH[PVUZ�YtJLU[LZ�UtJLZZHPYLZ�n�\UL�WYVNYHTTH[PVU�LMÄJHJL�
LU� TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� ZVU[� YLJ\LPSSPLZ�� \[PSPZtLZ��
Z[VJRtLZ�L[�WHY[HNtLZ�KHUZ� SL�WSLPU� YLZWLJ[�KL� SH�JVUÄKLU[PHSP[t�L[�
JVUMVYTtTLU[�H\_�WYPUJPWLZ�KL�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�L[�KL��
UL�JYtLY�H\J\U�WYtQ\KPJL�®��	KV�UV�OHYT	���

Actions clés
79i7(9(;065

�� ,U�JVSSHIVYH[PVU�H]LJ�K»H\[YLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ��Kt]LSVWWLa��HKHW[La�
L[� MHP[LZ�[YHK\PYL� SLZ�V\[PSZ�K»PUMVYTH[PVU� PU[LY�HNLUJLZ�Z[HUKHYKPZtZ�L[� SLZ�
WYVJtK\YLZ� MVUKtLZ� Z\Y� SLZ� Z`Z[uTLZ�UH[PVUH\_�� Z\Y� K»H\[YLZ� Z`Z[uTLZ�
KL�NLZ[PVU�KL� S»PUMVYTH[PVU�KtQn�L_PZ[HU[��L[�Z\Y� SLZ� SVPZ�L[�YtNSLTLU[H[PVUZ�
UH[PVUHSLZ�WLY[PULU[LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�SH�]PL�WYP]tL��WHY�L_LTWSL�!�
MVYT\SHPYLZ�K»LUYLNPZ[YLTLU[�L[�KL�NLZ[PVU�KLZ�KVZZPLYZ�"�V\[PSZ�K»HUHS`ZL�L[�KL�
Z\P]P�KL�SH�ZP[\H[PVU�"�V\[PSZ�KL�Z\P]P�KLZ�WLYMVYTHUJLZ�WV\Y�VIZLY]LY�SH�WVY[tL�L[�
SH�X\HSP[t�KLZ�PU[LY]LU[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�MVYTH[PVUZ�
SPtLZ�n�SH�NLZ[PVU�KL�S»PUMVYTH[PVU�"�WYV[VJVSLZ�KL�WHY[HNL�KL�S»PUMVYTH[PVU��"

standard  5
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�� ,U� JVSSHIVYH[PVU� H]LJ� K»H\[YLZ� HJ[L\YZ� KL� SH� WYV[LJ[PVU� KL� S»LUMHUJL��
YLJOLYJOLa� SLZ� [V\[LZ�KLYUPuYLZ� Z[H[PZ[PX\LZ�WYVK\P[LZ� Z\Y� SH�WYV[LJ[PVU�
KL�S»LUMHUJL�KHUZ�SL�JVU[L_[L�V��]V\Z�]V\Z�[YV\]La�"�t[HISPZZLa�\UL�IHZL�
KL�KVUUtLZ�KL� YtMtYLUJL� PU[LY�HNLUJLZ�WV\Y�\U�LUZLTISL�JVUJLY[t�KL�
WYVIStTH[PX\LZ�WYPVYP[HPYLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�LU�\[PSPZHU[�
SLZ�KVUUtLZ�KPZWVUPISLZ��WHY�L_LTWSL��KLZ�X\LZ[PVUZ�SPtLZ�n�SH�WYPZL�LU�JOHYNL�
KHUZ�\U�LU]PYVUULTLU[�MHTPSPHS��H\�IPLU�v[YL�KL�S»LUMHU[��H\_�WPYLZ�MVYTLZ�KL�
[YH]HPS�KLZ�LUMHU[Z��n�SH�]PVSLUJL�JVU[YL�SLZ�LUMHU[Z��L[J����JM��Z[HUKHYK����

05;,9=,5;065�

�� 7YVJtKLa�n�KLZ�t]HS\H[PVUZ�JVUQVPU[LZ�V\�JVVYKVUUtLZ�LU�\[PSPZHU[�KLZ�V\[PSZ�
WHY[HNtZ�"�t]P[La�H\[HU[�X\L�WVZZPISL�SLZ�t]HS\H[PVUZ�YtHSPZtLZ�WHY�\UL�ZL\SL�
HNLUJL�"

�� (]HU[�KL� SHUJLY�[V\[�[YH]HPS�KL�YLJ\LPS�KL�KVUUtLZ�� MVYTLa� SLZ�JVSSLJ[L\YZ�
KL�KVUUtLZ�H\_�[LJOUPX\LZ�K»LU[YL[PLU��KL�KPHSVN\L�H]LJ�SLZ�LUMHU[Z�L[�H\_�
TLZ\YLZ�KL�JVUÄKLU[PHSP[t�"

�� :VSSPJP[La� SL�JVUZLU[LTLU[�tJSHPYt�KL� SH�ZV\YJL�K»PUMVYTH[PVU� �J��n�K��KLZ�
LUMHU[Z��KLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�L[�KLZ�TLTIYLZ�
KL�SH�JVTT\UH\[t��"

�� ,U�JVVYKPUH[PVU�H]LJ�K»H\[YLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ��TL[[La�LU�WSHJL�SLZ�
Z`Z[uTLZ�KL�NLZ[PVU�KL�S»PUMVYTH[PVU�SLZ�WS\Z�HWWYVWYPtZ�WV\Y�YLUMVYJLY�SLZ�
tStTLU[Z�JStZ�KL�S»PU[LY]LU[PVU�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��[LSZ�X\L�
KLZ�Z`Z[uTLZ�JVUJLYUHU[�SH�NLZ[PVU�KLZ�KVZZPLYZ��SL�Z\P]P�KL�SH�ZP[\H[PVU��SL�
Z\P]P�KLZ�WLYMVYTHUJLZ�V\�SL�Z\P]P�KLZ�LUMHU[Z�PUKP]PK\LSZ��LU�YLUMVYsHU[�SLZ�
Z`Z[uTLZ�X\P�ZVU[�KtQn�LU�]PN\L\Y�KHUZ�SL�WH`Z�"

�� +t]LSVWWLa�KLZ�JVKLZ�KL�YtMtYLUJL�WLYTL[[HU[�K»t[HISPY�\U� SPLU�LU[YL� SLZ�
PUMVYTH[PVUZ�WLYZVUULSSLZ�L[�SLZ�H\[YLZ�PUMVYTH[PVUZ�ZHUZ�H]VPY�n�\[PSPZLY�KL�
UVTZ�"

�� 5L�WHY[HNLa� SLZ� PUMVYTH[PVUZ�YLSH[P]LZ�H\�KVZZPLY�K»\U�LUMHU[�X\L�Z\Y� SL�
JVUZLU[LTLU[�WYtHSHISL�KL�S»LUMHU[�V\�KL�SH�WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�
n�ZLZ�ILZVPUZ�"

�� :[VJRLa�SLZ�PUMVYTH[PVUZ�tJYP[LZ��KVZZPLYZ�WHWPLY��KHUZ�KLZ�WSHJHYKZ�]LYYV\PSStZ�
�PNUPM\NLZ�L[�Tt[HSSPX\LZ��V\�[YHUZMtYLa�SLZ�OVYZ�K\�WH`Z�V\�LU�SPL\�Z�Y�"

�� 7YV[tNLa�SLZ�KVUUtLZ�tSLJ[YVUPX\LZ�n�S»HPKL�KL�TV[Z�KL�WHZZL�L[�UL�[YHUZMtYLa�
LU�SPNUL�X\L�KLZ�KVZZPLYZ�JY`W[tZ�"

�� =LPSSLa�n�JVUÄLY�SL�[YH]HPS�K»HUHS`ZL�KL�JVTWPSH[PVU�KL�JY`W[HNL�KL�S»PUMVYTH[PVU�
n�KLZ�WLYZVUULZ�KL�JVUÄHUJL�L[�PUMVYTLa�SLZ�KL�SH�UH[\YL�KLZ�PUMVYTH[PVUZ�
X\»LSSLZ�[YHP[LU[�"�]tYPÄLa�X\L�SLZ�PUMVYTH[PVUZ�ZVPLU[�[YHP[tLZ�LU�SPL\�Z�Y�"

�� iSHIVYLa�\U�WSHU�K»\YNLUJL�KL�YL[YHP[�X\P�NHYHU[PZZL� SH�JVUÄKLU[PHSP[t�KLZ�
PUMVYTH[PVUZ�LU�JHZ�K»t]HJ\H[PVU�V\�K»H\[YLZ�PUJPKLU[Z�KL�MVYJL�THQL\YL�"

�� =LPSSLa�n�JL�X\L�SLZ�PUMVYTH[PVUZ�KtTVNYHWOPX\LZ�ZVPLU[�JVUZVSPKtLZ��HUHS`ZtLZ�
L[�WHY[HNtLZ�H]LJ�S»LUZLTISL�KLZ�PU[LY]LUHU[Z�JVUJLYUtZ��`�JVTWYPZ�H]LJ�SH�
JVTT\UH\[t�L[�H]LJ�SLZ�LUMHU[Z�Z»PS�`�H�SPL\�"

�� -VYTLa�S»LUZLTISL�K\�WLYZVUULS�KL�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�IHZLZ�KL�SH�
NLZ[PVU�WYV[tNtL�KL�S»PUMVYTH[PVU�
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7HYTP� SLZ�WYVJLZZ\Z� Z\P]HU[Z� �t]HS\H[PVU�V\� Z\P]P� KL�
ZP[\H[PVU�� �>� L[� NLZ[PVU� KLZ� KVZZPLYZ��� UVTIYL� KL�
WYVJLZZ\Z� IHZtZ� Z\Y� S»\ZHNL� K»V\[PSZ� PU[LY�HNLUJLZ�
JVU]LU\Z�

���

����+LZ�HQ\Z[LTLU[Z�
WL\]LU[�v[YL�
UtJLZZHPYLZ��

JVTW[L�[LU\�KL�SH�
UVU�WHY[PJPWH[PVU�
KL�JLY[HPULZ�
HNLUJLZ�n�SH�
NLZ[PVU�KLZ�
KVZZPLYZ

����0S�MH\KYHP[�KtÄUPY�
\UL�HWWYVJOL�
t[OPX\L�KLZ�
PUMVYTH[PVUZ�

KtTVNYHWOPX\LZ�
H\�UP]LH\�UH[PVUHS��
*L[[L�HWWYVJOL�
WL\[�JVTWYLUKYL�
SL�YLZWLJ[�KL�

JLY[HPUZ�WYPUJPWLZ��
UV[HTTLU[�

JLS\P�KL�UL�JYtLY�
H\J\U�WYtQ\KPJL�
�	KV�UV�OHYT	���
S»PU[tYv[�Z\WtYPL\Y�

KL�S»LUMHU[��
SL�JHYHJ[uYL�

JVUÄKLU[PLS�KL�
S»PUMVYTH[PVU��L[J��

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� KL� TLTIYLZ� K\� WLYZVUULS� K»HNLUJLZ�
PU[LYYVNt� H`HU[� \UL� JVUUHPZZHUJL� KLZ� WYVJtK\YLZ� KL�
WHY[HNL�KL�S»PUMVYTH[PVU�SVYZ�KL�SH�NLZ[PVU�KLZ�KVZZPLYZ�

 ��

����7V\YJLU[HNL� KL� JVSSLJ[L\YZ� KL� KVUUtLZ� H`HU[� t[t�
MVYTtZ��H\�TPUPT\T��SH�]LPSSL�K\�SHUJLTLU[�KL�S»HJ[P]P[t�
KL�YLJ\LPS�K»PUMVYTH[PVUZ�

����

����7V\YJLU[HNL� KL� JVSSLJ[L\YZ� KL� KVUUtLZ� JHWHISLZ� KL�
JP[LY� H\� TVPUZ� �� WYPUJPWLZ� t[OPX\LZ� n� Z\P]YL� KHUZ� SL�
YLJ\LPS�KL�KVUUtLZ

 ��

����7V\YJLU[HNL� KLZ� WYVWVZP[PVUZ� KL� WYVQL[� KL� WYV[LJ[PVU�
KL�S»LUMHUJL�t[\KPtLZ�H\�ZLPU�KL�S»PU[LY]LU[PVU�K»\YNLUJL�
X\P� t[HISPZZLU[� KLZ� SPLUZ� MVUKHTLU[H\_� H]LJ� SLZ�
PUMVYTH[PVUZ� YLJ\LPSSPLZ� K\YHU[� SH� V\� SLZ� t]HS\H[PVU�Z��
PU[LY�HNLUJLZ�

 ��

����7V\YJLU[HNL�KLZ�LUMHU[Z��KLZ�WHYLU[Z�V\�KLZ�WLYZVUULZ�
JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�KLZ�LUMHU[Z�PU[LYYVNtZ�
X\P� ZL� YHWWLSSLU[� H]VPY� HJJVYKt� SL\Y� JVUZLU[LTLU[�
tJSHPYt�H]HU[�\U�LU[YL[PLU�

 ��

Notes d’orientation 
1. Coordination :
7V\Y� SH�WS\WHY[�KLZ� PU[LY]LU[PVUZ�LU�ZP[\H[PVU�K»\YNLUJL�� SL�)*(/�MVYTL�\U�
.YV\WL�K»L_WLY[Z�JOHYNt�KL� SH�JVVYKPUH[PVU�KL� SH�NLZ[PVU�KL� S»PUMVYTH[PVU�
�04;-���KHUZ� SLX\LS� PS� MH\[� PUJVYWVYLY� SH�WYV[LJ[PVU�KL� S»LUMHUJL�WHY� SL�IPHPZ�
KL�SH�WHY[PJPWH[PVU�HJ[P]L�KLZ�WVPU[Z�MVJH\_�Z\Y�SH�NLZ[PVU�KL�S»PUMVYTH[PVU�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��7V\Y�JLY[HPULZ�ZP[\H[PVUZ�K»\YNLUJL��PS�LZ[�
UtJLZZHPYL�KL�TL[[YL�LU�WSHJL�\U�TtJHUPZTL�ZWtJPÄX\L�KL�JVVYKPUH[PVU�KL�
S»PUMVYTH[PVU�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��[HUKPZ�X\L�KHUZ�K»H\[YLZ�
JHZ��SH�JVVYKPUH[PVU�KL�SH�NLZ[PVU�KL�S»PUMVYTH[PVU�WL\[�v[YL�t[HISPL�H\�ZLPU�K\�
TtJHUPZTL�WYPUJPWHS�KL�WYV[LJ[PVU�KL�S»LUMHUJL��*L[�VYNHUL�KL�JVVYKPUH[PVU�
WL\[�KPYPNLY�SLZ�HJ[P]P[tZ�SPtLZ�n�SH�NLZ[PVU�KL�S»PUMVYTH[PVU�L[�HZZ\YLY�SL�SPLU�H]LJ�
SLZ�H\[YLZ�WYVJLZZ\Z�KL�NLZ[PVU�KL�S»PUMVYTH[PVU��KHUZ�K»H\[YLZ�ZLJ[L\YZ�WHY�
L_LTWSL���0S�WL\[��tNHSLTLU[��HZZ\TLY�SH�YLZWVUZHIPSP[t�K\�Kt]LSVWWLTLU[�V\�
KL�S»HKHW[H[PVU��ZL\S�V\�LU�JVVWtYH[PVU�H]LJ�K»H\[YLZ�VYNHUPZTLZ��K»V\[PSZ�L[�KL�
WYVJtK\YLZ�Z[HUKHYKPZtZ�[LSZ�X\L�KLZ�MVYT\SHPYLZ�K�LUYLNPZ[YLTLU[�Z[HUKHYKZ��
KLZ�TVK\SLZ�KL�MVYTH[PVU�[`WL��KLZ�JVUZLPSZ�JVUJLYUHU[�SLZ�TLZ\YLZ�\YNLU[LZ�
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n�WYLUKYL�K\YHU[� SLZ�t]HS\H[PVUZ��KLZ�JVUZLPSZ�Z\Y� SL�WHY[HNL�KLZ�YtZ\S[H[Z�
KLZ�t]HS\H[PVUZ�L[�KLZ�JVUZLPSZ�Z\Y� SLZ�TV`LUZ�WV\Y�YtWVUKYL�H\_�ILZVPUZ�
K»PUMVYTH[PVU�KLZ�WVW\SH[PVUZ�HMMLJ[tLZ��*LZ�V\[PSZ�KL]YHPLU[�v[YL�WHY[HNtZ�
H]LJ�SL�.;7,�NSVIHS��+HUZ�]VZ�LMMVY[Z�KL�JVVYKPUH[PVU��]V\Z�KL]La�WYLUKYL�LU�
JVUZPKtYH[PVU�S»LUZLTISL�KLZ�VYNHUPZH[PVUZ�WYtZLU[LZ�KHUZ�SH�aVUL�JVUJLYUtL�
HPUZP�X\L�SL\YZ�THUKH[Z�YLZWLJ[PMZ�

2. Erreurs fréquemment commises : 
4tÄLa�]V\Z�KLZ�LYYL\YZ�Z\P]HU[LZ��X\P�ZVU[�ZV\]LU[�JVTTPZLZ�KHUZ�SH�NLZ[PVU�
KL�S»PUMVYTH[PVU�!

�� 5L�WHZ�\[PSPZLY�SLZ�Z`Z[uTLZ�KL�NLZ[PVU�KLZ�KVZZPLYZ�LU�WSHJL�"�
�� 9LJ\LPSSPY�KLZ�KVUUtLZ�YLSL]HU[�K\��IVU�n�ZH]VPY�®�"�
�� 5L�WHZ�ZH]VPY�JVTTLU[�SLZ�PUMVYTH[PVUZ�ZLYVU[�\[PSPZtLZ�n�[LYTL�"�
�� 9LJ\LPSSPY�KLZ�KVUUtLZ�ZHUZ�YLJV\YPY�n�\U�Z`Z[uTL�KL�JVVYKPUH[PVU�"
�� 9LJ\LPSSPY�KLZ�KVUUtLZ�ZHUZ�SLZ�HUHS`ZLY�"�
�� <[PSPZLY�KLZ�PUKPJH[L\YZ�JVTWSL_LZ�"
�� .tUtYHSPZLY�KLZ�KVUUtLZ�X\P�UL�KL]YHPLU[�WHZ�S»v[YL�"
�� 0U[LYWYt[LY�KLZ�KVUUtLZ�ZHUZ�[LUPY�JVTW[L�K\�JVU[L_[L�SVJHS�"
�� <[PSPZLY�KLZ�Tt[OVKLZ�KL�YLJ\LPS�KL�KVUUtLZ�PUHWWYVWYPtLZ�"
�� 5L�WHZ�[YPHUN\SLY�SLZ�PUMVYTH[PVUZ�"�
�� 5L�WHZ�L_WSPX\LY�H\_�PUMVYTH[L\YZ�SLZ�YHPZVUZ�KL�SH�JVSSLJ[L�KL�KVUUtLZ�UP�
S»\[PSPZH[PVU�ÄUHSL�X\P�LU�ZLYH�MHP[L�"�

�� :\ZJP[LY�KL�MH\_�LZWVPYZ�K\YHU[�SL�WYVJLZZ\Z�KL�JVSSLJ[L�KL�S»PUMVYTH[PVU��LU�
MHPZHU[�KLZ�WYVTLZZLZ�X\P�UL�ZLYVU[�WHZ�[LU\LZ��"�

�� 5L�WHZ�\[PSPZLY�V\�\[PSPZLY�[HYKP]LTLU[�SLZ�PUMVYTH[PVUZ�YLJ\LPSSPLZ�

3. Mesures de sécurité :
+HUZ�JLY[HPULZ�JPYJVUZ[HUJLZ��PS�WL\[�v[YL�UtJLZZHPYL�KL�WYLUKYL�KLZ�TLZ\YLZ�
KL�ZtJ\YP[t�WV\Y�WYV[tNLY�KLZ�YLUZLPNULTLU[Z�OH\[LTLU[�JVUÄKLU[PLSZ��JVTTL�
WHY�L_LTWSL�LU�SPTP[LY�S»HJJuZ��3LZ�PUMVYTH[PVUZ�KL]YHPLU[�v[YL�[LU\LZ�LU�SPL\�Z�Y��
n�S»PU[tYPL\Y�V\�n�S»L_[tYPL\Y�K\�WH`Z��LU�JVUÄHU[�SLZ�TV[Z�KL�WHZZL�n�\U�UVTIYL�
YtK\P[�KL�WLYZVUULZ�UVU�H\[VYPZtLZ�n�SLZ�[YHUZTL[[YL�n�K»H\[YLZ�WLYZVUULZ��
;V\Z�SLZ�KVZZPLYZ�WHWPLY�KVP]LU[�v[YL�WSHJtZ�KHUZ�\UL�HYTVPYL�V\�\U�WSHJHYK�
KL�JSHZZLTLU[�]LYYV\PSSt�L_JS\ZP]LTLU[�YtZLY]tZ�n�JL[�\ZHNL��3»LUZLTISL�KLZ�
PUMVYTH[PVUZ�tSLJ[YVUPX\LZ�KVP[�v[YL�WYV[tNt��7V\Y� SL�Z[VJRHNL�L[� SH�NLZ[PVU�
KLZ� PUMVYTH[PVUZ�YLJ\LPSSPLZ��]V\Z�JOVPZPYLa�K»\[PSPZLY�KLZ�KVZZPLYZ�WHWPLY�V\�
\UL�IHZL�KL�KVUUtLZ�tSLJ[YVUPX\L�LU�MVUJ[PVU�KL�SH�ZVTTL�KL�KVJ\TLU[Z��
KL�SH�SVJHSPZH[PVU�NtVNYHWOPX\L�KLZ�LUMHU[Z�L[�KLZ�YLZZV\YJLZ�KPZWVUPISLZ�HÄU�
K»t[HISPY�\UL�IHZL�KL�KVUUtLZ�tSLJ[YVUPX\L��JVTTL�SL�:`Z[uTL�PU[LY�HNLUJLZ�
KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�Z\Y�SH�WYV[LJ[PVU�KL�S�LUMHUJL��0(�*7�04:��

4. Propriété des informations :
3VYZX\L�J»LZ[�HWWYVWYPt��SLZ�NV\]LYULTLU[Z��WHY�SL�IPHPZ�K\�TPUPZ[uYL�KLZ�(MMHPYLZ�
ZVJPHSLZ�V\�tX\P]HSLU[��KL]YHPLU[�v[YL�HZZVJPtZ�n� SH�NLZ[PVU�KL� S»PUMVYTH[PVU��
UV[HTTLU[�n�SH�JVSSLJ[L�L[�H\�Z[VJRHNL�KLZ�KVUUtLZ�
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)PLU�X\L�JLSH�W\PZZL�UL�WHZ�v[YL�WVZZPISL�LU�KtI\[�KL�ZP[\H[PVU�K»\YNLUJL��
]V\Z�KL]La�WHY[PJ\SPuYLTLU[�]V\Z�LMMVYJLY�K»PUZJYPYL�]VZ�HJ[P]P[tZ�KHUZ�KLZ�
Z[Y\J[\YLZ�KtQn�LU�WSHJL�L[�KL�YLUMVYJLY�SH�JHWHJP[t�K\�NV\]LYULTLU[�n�NtYLY�
SLZ�PUMVYTH[PVUZ��*LSH�WLYTL[[YH�KL�NHYHU[PY�SH�K\YHIPSP[t�n�SVUN�[LYTL��[V\[�LU�
t]P[HU[�SLZ�PU[LYMtYLUJLZ�H]LJ�SLZ�WYH[PX\LZ�L_PZ[HU[LZ�L[�LU�YLUMVYsHU[�SL�Z`Z[uTL�
KL�WYV[LJ[PVU�KL�S»LUMHUJL��3VYZX\L�]V\Z�[YH]HPSSLa�H]LJ�SLZ�NV\]LYULTLU[Z��
]V\Z�KL]La�]LPSSLY�WHY[PJ\SPuYLTLU[�n�WYtZLY]LY�SH�ZtJ\YP[t�L[�SH�JVUÄKLU[PHSP[t�
KLZ�KVUUtLZ��,U�WHY[PJ\SPLY�� SVYZX\L� SLZ� PUMVYTH[PVUZ�YLJ\LPSSPLZ�JVUJLYULU[�
KLZ�LUMHU[Z�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ��,(-.(��
V\�KLZ�Z\Y]P]HU[Z�KL�]PVSH[PVUZ�JVTTPZLZ�WHY� SLZ� MVYJLZ�NV\]LYULTLU[HSLZ�
V\�WHY�SL\YZ�THUKH[HPYLZ��]V\Z�KL]La�WYLUKYL�[V\[LZ�SLZ�TLZ\YLZ�KL�ZtJ\YP[t�
UtJLZZHPYLZ�WV\Y�UL�WHZ�YPZX\LY��THSNYt�]V\Z��KL�WVY[LY�WYtQ\KPJL�H\_�LUMHU[Z�
]PH�SL�WYVJLZZ\Z�KL�JVVWtYH[PVU�H]LJ�SL�NV\]LYULTLU[�

5. Partage des informations :
0S�LZ[� PTWVY[HU[�K»t[HISPY�KLZ�WYV[VJVSLZ�KL�WHY[HNL�KL� S»PUMVYTH[PVU��V\�KLZ�
WYVJtK\YLZ� VWtYH[VPYLZ� UVYTHSPZtLZ�765� Z\Y� SL� WHY[HNL� KLZ� PUMVYTH[PVUZ��
LU[YL� SLZ� KPMMtYLU[Z� WHY[LUHPYLZ� �`� JVTWYPZ� SL� NV\]LYULTLU[�� Yt\UPZ� H\[V\Y�
K»\U�WYVQL[�X\P�PTWSPX\L�SL�YLJ\LPS�L[�SL�Z[VJRHNL�KL�KVUUtLZ�L[�K»PUMVYTH[PVUZ�
JVUJLYUHU[� KLZ� WLYZVUULZ� PUKP]PK\LSSLZ� �ÄSSLZ� L[� NHYsVUZ��� *LZ� WYV[VJVSLZ�
KL]YHPLU[�VYPLU[LY� SL�JOVP_�KLZ�TV`LUZ�\[PSPZtZ�WV\Y�JVSSLJ[LY�L[�Z[VJRLY� SLZ�
PUMVYTH[PVUZ�L[�WV\Y�KtJPKLY�KL�SH�IHZL�K\�WHY[HNL�KL�SH�[V[HSP[t�V\�K»\UL�WHY[PL�
KLZ� PUMVYTH[PVUZ�YLJ\LPSSPLZ�Z\Y�JOHX\L�LUMHU[��3L�WHY[HNL�KLZ� PUMVYTH[PVUZ�
KL]YHP[�v[YL�YtHSPZt�KHUZ�SL�YLZWLJ[�KL�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�L[�LU�]LY[\�
KLZ�WYPUJPWLZ�KL��UL�JYtLY�H\J\U�WYtQ\KPJL�®��	KV�UV�OHYT	��L[�K\��ILZVPU�
KL�ZH]VPY�®�

6. Rapport obligatoire :
*LY[HPUZ� WH`Z� ZVU[� ZV\TPZ� n� KLZ� L_PNLUJLZ� KL� YHWWVY[� VISPNH[VPYL� ZLSVU�
SLZX\LSZ� SL�WLYZVUULS�K\�ZLJ[L\Y�KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL�LZ[�JVU[YHPU[�
KL�KtJSHYLY�SLZ�JHZ�K»HI\Z�V\�KL�UtNSPNLUJL�H\_�H\[VYP[tZ�NV\]LYULTLU[HSLZ�
JVTWt[LU[LZ�� 0S� LZ[�� WHY� JVUZtX\LU[�� PTWVY[HU[� KL� JVUUHz[YL� SLZ� SVPZ� L[� SLZ�
UVYTLZ�SVJHSLZ�HWWSPJHISLZ�KHUZ�SL�WH`Z�V��]V\Z�[YH]HPSSLa�L[�KL�SLZ�YLZWLJ[LY�
SVYZX\L�]V\Z�SL�WV\]La��,U�JHZ�KL�KV\[L�Z\Y�SH�JHWHJP[t�KL�JLY[HPUZ�PU[LY]LUHU[Z�
n�WYtZLY]LY�SH�JVUÄKLU[PHSP[t�KLZ�PUMVYTH[PVUZ�V\�ZP�SH�JVTT\UPJH[PVU�KL�JLZ�
KLYUPuYLZ�YLWYtZLU[L�\U�KHUNLY�WV\Y�S»LUMHU[�JVUJLYUt�V\�WV\Y�SH�WLYZVUUL�
n�X\P�S»HI\Z�V\�SH�UtNSPNLUJL�LZ[�YLWVY[tL��PS�MH\KYH�WYLUKYL�KLZ�KtJPZPVUZ�H\�
JHZ�WHY�JHZ�LU�t[HU[�N\PKt�WHY�SL�WYPUJPWL�KL�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�

���&RQðGHQWLDOLWÒ�GHV�GRQQÒHV��
3LZ� PUMVYTH[PVUZ�YLJ\LPSSPLZ�Z\Y� [V\[�LUMHU[��WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�
n�ZLZ�ILZVPU�V\�TLTIYL�KL� SH�JVTT\UH\[t�KVP]LU[�v[YL�[YHP[tLZ�KL�MHsVU�
JVUÄKLU[PLSSL��0S�PTWVY[L�KVUJ�KL�SPTP[LY�H\�TPUPT\T�SL�UVTIYL�KL�WYVMLZZPVUULSZ�
H`HU[�HJJuZ�n�JLZ�PUMVYTH[PVUZ��,U�LMML[��TVPUZ�]V\Z�PTWSPX\LYLa�KL�WLYZVUULZ��
WS\Z�PS�]V\Z�ZLYH�MHJPSL�KL�NHYHU[PY�SL�JHYHJ[uYL�JVUÄKLU[PLS�KLZ�YLUZLPNULTLU[Z��
+HUZ�SL�JHKYL�KL�SL\Y�[YH]HPS��SLZ�WLYZVUULZ�JOHYNtLZ�KL�SH�NLZ[PVU�KLZ�KVZZPLYZ�
KVP]LU[�]LPSSLY�n�H[[YPI\LY�KLZ�JVKLZ�KL�YtMtYLUJL�n�JOHX\L�KVZZPLY��KL�ZVY[L�
KL�WV\]VPY�SLZ�PKLU[PÄLY�ZHUZ�Yt]tSLY�PU\[PSLTLU[�KLZ�PUMVYTH[PVUZ�WLYZVUULSSLZ��

standard  5



74 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

3LZ�JVKLZ�KL�YtMtYLUJL�VU[�WV\Y�ZL\SL� MVUJ[PVU�K»t[HISPY�\U� SPLU�LU[YL�KLZ�
PUMVYTH[PVUZ�WLYZVUULSSLZ�L[�K»H\[YLZ�[`WLZ�K»PUMVYTH[PVUZ��+L�TvTL��[V\[L�
PUMVYTH[PVU�WLYZVUULSSL�X\P�LZ[�[YHUZTPZL�WHY[HNtL�WHY�]VPL�tSLJ[YVUPX\L�KL]YHP[�
v[YL�LU]V`tL�ZtWHYtTLU[�ZV\Z�MVYTL�KL�WPuJL�QVPU[L�HJJLZZPISL�WHY�\U�TV[�KL�
WHZZL��3L�WHY[HNL�KLZ�PUMVYTH[PVUZ�KL]YHP[�YtWVUKYL�Z[YPJ[LTLU[�H\�WYPUJPWL�
K\��ILZVPU�KL�ZH]VPY�®�L[�v[YL�ZV\TPZ�n�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[��(ÄU�KL�
WYV[tNLY�KLZ�PUMVYTH[PVUZ�WLYZVUULSSLZ��]V\Z�WV\]La�tNHSLTLU[�]V\Z�SPTP[LY�
n�WHY[HNLY� SLZ�KVUUtLZ�UVU�]LU[PStLZ��LU�MVUJ[PVU�KL�S»\[PSPZH[PVU�LZJVTW[tL�
KL�JLZ�KLYUPuYLZ�

8. Consentement éclairé :
3L�JVUZLU[LTLU[�tJSHPYt�LZ[�S»HJJVYK�]VSVU[HPYLTLU[�HJJVYKt�WHY�\U�PUKP]PK\�
JVUZPKtYt�HW[L�n�KVUULY�ZVU�JVUZLU[LTLU[�L[�X\P�LZ[� SPIYL�KL�ZVU�JOVP_��
7V\Y�HJJVYKLY�ZVU��JVUZLU[LTLU[�tJSHPYt�®�� S»PUKP]PK\�KVP[�v[YL�JHWHISL�KL�
JVTWYLUKYL�ZH�WYVWYL�ZP[\H[PVU�L[�KL�WYLUKYL�\UL�KtJPZPVU�LU�JVUZtX\LUJL��
=V\Z�WV\]La�ZVSSPJP[LY�SL�JVUZLU[LTLU[�tJSHPYt�K»\U�LUMHU[�V\�KL�SH�WLYZVUUL�
JOHYNtL�KL�Z\I]LUPY�n�ZLZ�ILZVPUZ�ZLSVU�S»oNL�KL�S»LUMHU[�L[�LU�MVUJ[PVU�KL�
ZVU�UP]LH\�KL�TH[\YP[t��3H�YtMtYLUJL�WV\Y�ZH]VPY�n�X\LS�TVTLU[�]V\Z�WV\]La�
ZVSSPJP[LY�K»\U�LUMHU[�ZVU�JVUZLU[LTLU[�tJSHPYt�LZ[�SVYZX\L�JL�KLYUPLY�LZ[�Q\Nt�
Z\MÄZHTTLU[�TH[\YL�WV\Y�JVTWYLUKYL��,U�WYPUJPWL��SLZ�HKVSLZJLU[Z�KL����n�
���HUZ�KL]YHPLU[�v[YL�JHWHISLZ�KL�KVUULY�SL\Y�JVUZLU[LTLU[�tJSHPYt�ZV\Z�MVYTL�
VYHSL�V\�tJYP[L��,U�JL�X\P�JVUJLYUL�SLZ�LUMHU[Z�WS\Z�QL\ULZ��]V\Z�KL]La�KtJPKLY�
H\�JHZ�WHY�JHZ��+HUZ�SL�JHZ�V��SH�WLYZVUUL�JOHYNtL�K»PU[LYYVNLY�S»LUMHU[�Q\NL�JL�
KLYUPLY�PUHW[L�n�ZHPZPY�WSLPULTLU[�SH�WVY[tL�K\�JVUZLU[LTLU[�tJSHPYt��LSSL�KL]YHP[�
YLJOLYJOLY� SL�JVUZLU[LTLU[�tJSHPYt�WHY�tJYP[�K»\U�KL�ZLZ�WHYLU[Z�V\�K»\UL�
WLYZVUUL�H`HU[�SH�JOHYNL�KL�Z»VJJ\WLY�KL�JL[�LUMHU[��+HUZ�[V\Z�SLZ�JHZ��TvTL�
WV\Y�SLZ�[YuZ�QL\ULZ�LUMHU[Z��J��n�K��JL\_�oNtZ�KL�TVPUZ�KL���HUZ���KLZ�LMMVY[Z�
KL]YHPLU[�v[YL�YtHSPZtZ�WV\Y�[LU[LY�K»L_WSPX\LY�KHUZ�\U�SHUNHNL�ZPTWSL��HKHW[t�
n�S»oNL�KL�S»LUMHU[��SLZ�YHPZVUZ�WV\Y�SLZX\LSSLZ�]V\Z�SLZ�PU[LYYVNLa�L[�S»\[PSPZH[PVU�
X\P�ZLYH� MHP[L�n�[LYTL�KLZ� PUMVYTH[PVUZ�YLJ\LPSSPLZ��LU�L_WSPX\HU[�tNHSLTLU[�
SLZ�TVKHSP[tZ�KL�WHY[HNL�KLZ�KVUUtLZ��*LSH�WLYTL[�KL�WYt]LUPY�SLZ�t]LU[\LSZ�
JVUÅP[Z�LU[YL�SLZ�JVSSLJ[L\YZ�K»PUMVYTH[PVUZ�L[�S»PUMVYTH[L\Y��.tUtYHSLTLU[��\U�
MVYT\SHPYL�KL�JVUZLU[LTLU[�tJSHPYt�KL]YHP[�ZWtJPÄLY�SLZ�PUMVYTH[PVUZ�Z\P]HU[LZ�!�
SL�I\[��SH�UH[\YL��SH�Tt[OVKL�L[�SL�WYVJLZZ\Z�KL�JVSSLJ[L�KLZ�PUMVYTH[PVUZ��SL�Y�SL�
L[�SLZ�KYVP[Z�KL�S»PUMVYTH[L\Y��SLZ�YPZX\LZ�L[�SLZ�H]HU[HNLZ�WV[LU[PLSZ��0S�KL]YHP[��
tNHSLTLU[��NHYHU[PY� S»L_HJ[P[\KL�L[� SH�JVUÄKLU[PHSP[t�KLZ� PUMVYTH[PVUZ��=V\Z�
WV\]La�VI[LUPY�SL�JVUZLU[LTLU[�]LYIHSLTLU[�V\�WHY�tJYP[��+HUZ�SLZ�KL\_�JHZ��
Z\Y�SL�MVYT\SHPYL�KL]YHPLU[�ÄN\YLY�SL�UVT�L[�SL�WYtUVT��HPUZP�X\L�SH�ZPNUH[\YL�KL�
S»PUMVYTH[L\Y�L[�SH�KH[L��n�TVPUZ�X\L�JLZ�KVUUtLZ�UL�ZVPLU[�NHYKtLZ�ZtWHYtTLU[�
WV\Y�KLZ�YHPZVUZ�KL�JVUÄKLU[PHSP[t��
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Références

�� *0*9����� ��LU�JV\YZ�KL�Yt]PZPVU����:[HUKHYKZ�WYVMLZZPVUULSZ�WV\Y�
SLZ�HJ[P]P[tZ�KL�WYV[LJ[PVU�®��*OHWP[YL���!�.LZ[PVU�KLZ�PUMVYTH[PVUZ�
ZLUZPISLZ�JVUJLYUHU[�SH�WYV[LJ[PVU�

�� /*9�L[� 09*� ���������4HU\LS�KL� [LYYHPU�WV\Y� S»HWWSPJH[PVU�KLZ�
KPYLJ[P]LZ� K\� /*9� Z\Y� SH� +t[LYTPUH[PVU� -VYTLSSL� KL� S»0U[tYv[�
:\WtYPL\Y�KL�S»,UMHU[�®

��^^ �̂JOPSKWYV[LJ[PVUPTZ�VYN
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76 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

STANDARD 6
Suivi de la protection de l’enfance 
+uZ�SLZ�WYLTPuYLZ�t[HWLZ�K»\UL�ZP[\H[PVU�K»\YNLUJL��PS�MH\KYHP[�WYVJtKLY�n�\U�
Z\P]P�Z`Z[tTH[PX\L�KLZ�WYVIStTH[PX\LZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHU[��7HY�
�Z\P]P�®��UV\Z�LU[LUKVUZ�SL�YLJ\LPS�YtN\SPLY�K»PUMVYTH[PVUZ�PUKPX\HU[�SLZ�UP]LH\_�
L[�SLZ�[`WLZ�KL�]PVSLUJL��K»L_WSVP[H[PVU��K»HI\Z�L[�KL�UtNSPNLUJL�L_PZ[HU[��+HUZ�
JLY[HPUZ� JHZ�� SL� Z\P]P� PTWSPX\LYH� SH� JVSSLJ[L� K»PUMVYTH[PVUZ� JVUJLYUHU[� KLZ�
PUJPKLU[Z�V\�KLZ�]PVSH[PVUZ�ZWtJPÄX\LZ��3LZ�WYVIStTH[PX\LZ�V\�SLZ�X\LZ[PVUZ�
n�Z\Y]LPSSLY�]HYPLYVU[�JVUZPKtYHISLTLU[�K»\U�JVU[L_[L�n�S»H\[YL��,SSLZ�WL\]LU[�
JVUJLYULY�UV[HTTLU[�!�SLZ�LUSu]LTLU[Z��SLZ�HI\Z��SLZ�Kt[LU[PVUZ�HYIP[YHPYLZ��
SLZ�MVYTL�KHUNLYL\ZLZ�KL�[YH]HPS�KLZ�LUMHU[Z��SLZ�H[[LPU[LZ�H\�IPLU�v[YL�TLU[HS�
L[� WO`ZPX\L�� SLZ� HZZHZZPUH[Z�� SLZ�T\[PSH[PVUZ�� SL� YLJY\[LTLU[�� SH� ZtWHYH[PVU��
S»L_WSVP[H[PVU�ZL_\LSSL��SH�]PVSLUJL�ZL_\LSSL�L[�SL�[YHÄJ�K»LUMHU[Z��

3»HJ[P]P[t�KL�Z\P]P�KL]YHP[�[V\QV\YZ�v[YL�HZZVJPtL�n�S»PU[LY]LU[PVU�L[�n�\U�Z`Z[uTL�
KL�YtMtYLUJLTLU[�HÄU�KL�WLYTL[[YL�\UL�YtHJ[PVU�YHWPKL�WV\Y�WYtZLY]LY�SH�]PL�
L[� SL�IPLU�v[YL�K»\U�LUMHU[��,U�ZP[\H[PVU�KL�JVUÅP[�L[� SVYZX\L� SLZ�ILSSPNtYHU[Z�
VU[�t[t� YLJLUZtZ�KHUZ� SL� YHWWVY[�HUU\LS�K\�:LJYt[HPYL�NtUtYHS�KLZ�5H[PVUZ�
\UPLZ�Z\Y� SLZ�LUMHU[Z�L[� SLZ�JVUÅP[Z�HYTtZ�� SL�:LJYt[HPYL�NtUtYHS�KLTHUKLYH�
S»t[HISPZZLTLU[�K»\U�4tJHUPZTL�KL�Z\Y]LPSSHUJL�L[�KL�JVTT\UPJH[PVU��JVUU\�
ZV\Z�SL�ZPNSL��494�®�LU�HUNSHPZ��WV\Y�YLSL]LY�SLZ�]PVSH[PVUZ�NYH]LZ�JVTTPZLZ�
LU]LYZ� SLZ�LUMHU[Z��+HUZ� SLZ�WH`Z�JVUJLYUtZ�� ZLYVU[�tNHSLTLU[�HJ[P]tZ� SLZ�
TtJHUPZTLZ�KL�Z\P]P��K»HUHS`ZL�L[�KL�JVTT\UPJH[PVU��JVUU\Z�ZV\Z�SL�ZPNSL��
4(9(�®�LU�HUNSHPZ��KL�SH�]PVSLUJL�ZL_\LSSL�SPtL�n�\UL�ZP[\H[PVU�KL�JVUÅP[��*LZ�
TtJHUPZTLZ�MV\YUPZZLU[�KLZ�PUMVYTH[PVUZ�H]tYtLZ�Z\Y�SLZ�]PVSH[PVUZ�JVTTPZLZ�
L[�WLYTL[[LU[�H\�*VUZLPS�KL�ZtJ\YP[t�KL�S»65<�L[�n�K»H\[YLZ�PU[LY]LUHU[Z�KL�
YtHNPY�WV\Y�`�YLTtKPLY�

Standard
+LZ�PUMVYTH[PVUZ�VIQLJ[P]LZ�JVUJLYUHU[�SLZ�WYVIStTH[PX\LZ�YLUJVU[YtLZ�
LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�ZVU[�YLJ\LPSSPLZ�LU�[LTWZ�]V\S\�L[�
K»\UL�THUPuYL�t[OPX\L��LUJSLUJOHU[�Z`Z[tTH[PX\LTLU[�V\�KVJ\TLU[HU[�
SH�TPZL�LU�µ\]YL�K»HJ[P]P[tZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU��

Actions clés
79i7(9(;065

�� +YLZZLa� S»t[H[� KLZ� SPL\_� K\� Z`Z[uTL� KL� WYV[LJ[PVU� KL� S»LUMHUJL�� K\�
UP]LH\�UH[PVUHS�H\�UP]LH\�JVTT\UH\[HPYL��LU� PU[tNYHU[� SLZ�Z`Z[uTLZ�KL�
JVTT\UPJH[PVU�LU�]PN\L\Y�L[�SL\YZ�SHJ\ULZ�"�
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77:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� <[PSPZLa�SLZ�ZV\YJLZ�K»PUMVYTH[PVU�KVU[�]V\Z�KPZWVZLa�HÄU�K»t[HISPY�\UL�IHZL�
KL�KVUUtLZ�KL�YtMtYLUJL�JVTT\UL�YLSH[P]L�H\_�PUMVYTH[PVUZ�LZZLU[PLSSLZ�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� *VUJLY[La�]V\Z�H]LJ�K»H\[YLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�WV\Y�HKVW[LY�KLZ�
PUKPJH[L\YZ� L[� KLZ� WYVJLZZ\Z� JVTT\UZ�WLYTL[[HU[� KL� Z\Y]LPSSLY� L[� KL�
Kt[LYTPULY�SLZ�Y�SLZ�KLZ�KPMMtYLU[Z�PU[LY]LUHU[Z�"

�� +t]LSVWWLa�\U�Z`Z[uTL�KL�JVTT\UPJH[PVU�LU[YL� SLZ� PUZ[P[\[PVUZ�VYNHULZ�
NV\]LYULTLU[H\_�V\�JVTT\UH\[HPYLZ��HPUZP�X\»LU�SL\Y�ZLPU�"�]LPSSLa�n�IPLU�
L_WSPX\LY�n�S»LUZLTISL�K\�WLYZVUULS�ZH�YLZWVUZHIPSP[t�KHUZ�SL�YtMtYLUJLTLU[�
KLZ�ZP[\H[PVUZ�PUKP]PK\LSSLZ�"

�� =LPSSLa�n�JL�X\L�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�PTWSPX\t�
KHUZ�SL�[YH]HPS�KL�Z\P]P��HPUZP�X\L�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�JVUJLYUtZ��
YLsVP]LU[�\UL�MVYTH[PVU�ZWtJPÄX\L�JVTWYLUHU[�KLZ�JVUZPKtYH[PVUZ�t[OPX\LZ�
L[�KLZ�TPZLZ�n�QV\Y�YtN\SPuYLZ�Z\Y�SLZ�Y�SLZ�X\»PSZ�KVP]LU[�QV\LY�KHUZ�S»HJ[P]P[t�
KL�Z\P]P�"�

�� 7Yt]V`La� SLZ�ILZVPUZ�ÄUHUJPLYZ�L[� SVNPZ[PX\LZ��HPUZP�X\L� SLZ�Tt[OVKLZ�KL�
JVTT\UPJH[PVU�X\L�]V\Z�\[PSPZLYLa�HÄU�KL�NHYHU[PY�X\L� SLZ�YHWWVY[Z�L[� SLZ�
JVTT\UPJH[PVUZ�ZVPLU[�YtHSPZtZ�LU�[LTWZ�]V\S\�"

�� +HUZ�SLZ�ZP[\H[PVUZ�KL�JVUÅP[�HYTt��PKLU[PÄLa�KLZ�WHY[LUHPYLZ�JHWHISLZ�K»HZZ\YLY�
SL�Z\P]P�KLZ�NYH]LZ�]PVSH[PVUZ�JVTTPZLZ�JVU[YL�SLZ�LUMHU[Z��`�JVTWYPZ�JL�X\P�H�
[YHP[�n�SH�]PVSLUJL�ZL_\LSSL�SPtL�n�\UL�ZP[\H[PVU�KL�JVUÅP[�

05;,9=,5;065

���(UHS`ZLa� SLZ� t[\KLZ�� t]HS\H[PVUZ�� YHWWVY[Z� KL� Z\P]P� V\� [V\[� H\[YL� [`WL�
K»PUMVYTH[PVUZ�HWWYVWYPtLZ�L_PZ[HU[LZ�"

�� *VU]LULa�KLZ�X\LZ[PVUZ�WYtVJJ\WHU[LZ�X\L�]V\Z�KL]La�Z\Y]LPSSLY��̀ �JVTWYPZ�
KLZ�KtÄUP[PVUZ�L[�KLZ�PUKPJH[L\YZ��KLZ�Tt[OVKLZ�KL�YLJ\LPS�KL�KVUUtLZ�L[�K\�
KLZ�Z`Z[uTL�Z��KL�NLZ[PVU�KL�S»PUMVYTH[PVU��KVZZPLY�WHWPLY�V\�tSLJ[YVUPX\L��
X\P�ZLYVU[�\[PSPZtZ�"

�� -VYTLa�KLZ�JVSSLJ[L\YZ�KL�KVUUtLZ�"�
�� /HYTVUPZLa� SLZ�WYVJtK\YLZ�KL�WHY[HNL�KLZ� PUMVYTH[PVUZ�H]LJ� SLZ�H\[YLZ�
Z`Z[uTLZ�KL�Z\P]P�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� 7Yv[La�H[[LU[PVU�H\_�WYVISuTLZ�KL�ZV\Z�LZ[PTH[PVU� �WV\YJLU[HNL�KL�JHZ�
UVU�ZPNUHStZ��V\�KL�Z\YLZ[PTH[PVU��JHZ�ZPNUHStZ�WS\ZPL\YZ�MVPZ��"�WYVJtKLa�ZP�
WVZZPISL�n�\UL�LZ[PTH[PVU�KL�JLZ�ZP[\H[PVUZ�L[�HUHS`ZLa�LU�SLZ�JH\ZLZ�"

�� *VU]LULa�KLZ�JYP[uYLZ�\[PSPZtZ�WV\Y�]LU[PSLY� SLZ�KVUUtLZ��V\[YL�SLZ�JYP[uYLZ�
K»oNL�L[�KL�ZL_L�"

�� +HUZ�SLZ�ZP[\H[PVUZ�KL�JVUÅP[�HYTt�L[�KHUZ�SLZ�WH`Z�V��SLZ�5H[PVUZ�\UPLZ�VU[�
t[HISP�\U�NYV\WL�KL�[YH]HPS�KL�WH`Z�Z\Y�SL�494��Z\Y]LPSSLa�L[�JVTT\UPX\La�
SLZ�JHZ�KL�]PVSH[PVUZ�NYH]LZ�JVTTPZLZ�JVU[YL�KLZ�LUMHU[Z�"�]tYPÄLa�X\L�SLZ�
HSLY[LZ�WV\Y�ZPNUHSLY�KLZ�WYVISuTLZ�SPtZ�H\�JVUÅP[�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�ZVPLU[�[YHUZTPZLZ�H\_�NYV\WLZ�KL�[YH]HPS�JVYYLZWVUKHU[Z�"

�� =LPSSLa�n�JL�X\L�SLZ�VYNHUPZH[PVUZ�WYtZLU[LZ�V\�SLZ�WLYZVUULZ�JOHYNtLZ�KL�
SH�JVVYKPUH[PVU�KPZJ\[LU[�KLZ�TV`LUZ�\[PSPZtZ�WV\Y�YLJ\LPSSPY�KLZ�PUMVYTH[PVUZ�
SVYZ�KLZ�HJ[P]P[tZ�KL�Z\P]P��L[�WHYSLU[�KL�SH�X\LZ[PVU�KL�SH�ZtJ\YP[t�SPtL�n�S»\ZHNL�
KLZ�PUMVYTH[PVUZ�"�

standard  6



78 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� (\�UP]LH\�KL�SH�JVVYKPUH[PVU�PU[LY�HNLUJLZ��PKLU[PÄLa�SLZ�YtWVUZLZ�HWWYVWYPtLZ�
n�HWWVY[LY�H\_�WYVISuTLZ�YLSH[PMZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�H\_�]PVSH[PVUZ�
WLYWt[\tLZ��JM��Z[HUKHYKZ������L[�����"

�� 3»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�KVP[�[V\QV\YZ�YLZ[LY�\UL�JVUZPKtYH[PVU�WYPTVYKPHSL�
SVYZX\L�]V\Z�YLJ\LPSSLa�KLZ�PUMVYTH[PVUZ�L[�X\L�]V\Z�ZVSSPJP[La�SL�JVUZLU[LTLU[�
tJSHPYt�K»\U�PUMVYTH[L\Y�"

�� =LPSSLa�n�JL�X\L�SH�NLZ[PVU�KL�S»PUMVYTH[PVU�ZVP[�JVUMVYTL�H\_�IVUULZ�WYH[PX\LZ�
�JM��Z[HUKHYK����

IndicateurS

 

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KL�YHWWVY[Z�YtN\SPLYZ��YLSL]tZ�KL�ZP[\H[PVU��
WHY� L_LTWSL�� JVTWVY[HU[� KLZ� PUMVYTH[PVUZ� Z\Y� SLZ�
WYVIStTH[PX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL

����

����0S�LZ[�WVZZPISL�KL�
KtMPUPY�JL�X\»LZ[�\U�
�YHWWVY[�YtN\SPLY�®�
KHUZ�JOHX\L�WH`Z�

JVUJLYUt

����3LZ� PUMVYTH[PVUZ� ÄN\YHU[� KHUZ� SL� Z`Z[uTL� KL� Z\P]P� LU�
TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� ZVU[�� H\�TPUPT\T��
]LU[PStLZ�WHY�ZL_L�L[�WHY�oNL

6\P

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� KL� JVSSLJ[L\YZ� KL� KVUUtLZ� MVYTtZ� n�
SH� JVSSLJ[L� KL� KVUUtLZ� LU� TH[PuYL� KL� WYV[LJ[PVU� KL�
S»LUMHUJL��`�JVTWYPZ�H\_�WYH[PX\LZ�SPtLZ�n�S»t[OPX\L

����

����7V\YJLU[HNL� TV`LU� KL� TLTIYLZ� MtTPUPUZ� KHUZ� SLZ�
tX\PWLZ�KL�Z\P]P

���

����<U� JHKYL� JVTT\U� KL� Z\P]P� H� t[t� HKVW[t�� WYtJPZHU[�
SLZ� PUKPJH[L\YZ�� SLZ� Tt[OVKLZ� KL� JVSSLJ[L� KL� KVUUtLZ�
\[PSPZtLZ�L[�SH�MYtX\LUJL�KL�JLSSL�JP

6\P

����,U�ZP[\H[PVU�KL�JVUÅP[�HYTt�L[�KHUZ�SLZ�WH`Z�V��SL�494�
H� t[t� HJ[P]t�� SLZ� ]PVSH[PVUZ� NYH]LZ� JVTTPZLZ� LU]LYZ�
SLZ� LUMHU[Z� ZVU[� Z\Y]LPSStLZ� JVUMVYTtTLU[� H\� THU\LS�
WYH[PX\L�Z\Y�SL�494���494�-PLSK�4HU\HS�®���L[�SLZ�JHZ�
KL�]PVSLUJL�ZL_\LSSL� SPtL�n�\U�JVUÅP[�ZVU[�Z\Y]LPSStZ�LU�
[LUHU[�JVTW[L�KLZ�KPYLJ[P]LZ�JVYYLZWVUKHU[LZ

6\P

�����5VTIYL� KL� ZP[\H[PVUZ� [YHP[tLZ� LU� [LUHU[� JVTW[L� K\�
WYVJLZZ\Z� KL� Kt[LYTPUH[PVU� KL� S»PU[tYv[� Z\WtYPL\Y� KL�
S»LUMHU[

Notes d’orientation 
1. Etat des lieux :
<U�t[H[�KLZ� SPL\_�KLZ�Z`Z[uTLZ�KL�Z\P]P�L[�KL�Z\Y]LPSSHUJL�L_PZ[HU[�KVP[�v[YL�
YtHSPZt�HÄU�KL�WLYTL[[YL�KL�JVTWYLUKYL�SH�ZP[\H[PVU�L[�SLZ�WYPUJPWHSLZ�SHJ\ULZ��
,U�JHZ�K»HIZLUJL�KL�Z`Z[uTL�KL�Z\P]P�� PS�LZ[�UtJLZZHPYL�K»LU�t[HISPY�\U�L[��
KHUZ�SH�TLZ\YL�K\�WVZZPISL�L[�Z�PS�`�H�SPL\��K»t[HISPY�\U�SPLU�H]LJ�SLZ�Z`Z[uTLZ�
WYtL_PZ[HU[Z�KHUZ�S»VW[PX\L�KL�SLZ�HTtSPVYLY�L[�KL�SLZ�YLUMVYJLY�
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3LZ�TtJHUPZTLZ�KL�Z\Y]LPSSHUJL�L[�KL�JVTT\UPJH[PVU�L_PZ[HU[�WL\]LU[�PUJS\YL�
SLZ�tStTLU[Z�Z\P]HU[Z�!

�� +LZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�KL�Z\P]P�V\�KL�JVTT\UPJH[PVU�"�
�� +LZ�JVTP[tZ�KL�WYV[LJ[PVU�V\�KL�NLZ[PVU�KLZ�JHTWZ�KL�YtM\NPtZ�L[�KL�7+0�"
�� +LZ�Tt[OVKLZ�UH[PVUHSLZ�KL�Z\Y]LPSSHUJL�KLZ�KYVP[Z�KL�S»LUMHU[�V\�KLZ�Z`Z[uTLZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� +LZ�Z`Z[uTLZ�UH[PVUH\_�V\� SVJH\_�KL�Z\Y]LPSSHUJL�KLZ� PUJPKLU[Z�V\�KLZ�
ISLZZ\YLZ�"

�� +LZ�KVUUtLZ�HKTPUPZ[YH[P]LZ�Z`Z[tTH[PX\LZ��PZZ\LZ�WHY�L_LTWSL�K\�Z`Z[uTL�
KL�ZHU[t��K\�Z`Z[uTL�Q\KPJPHPYL��K\�Z`Z[uTL�tK\JH[PM��"

�� <U�TtJHUPZTL�KL�Z\Y]LPSSHUJL�L[�KL�JVTT\UPJH[PVU��494��KLZ�]PVSH[PVUZ�
NYH]LZ�JVTTPZLZ�JVU[YL�SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�JVUÅP[�HYTt�t[HISP�WHY�SL�
*VUZLPS�KL�ZtJ\YP[t�"

�� +LZ�Z`Z[uTLZ�KL�Z\P]P��K»HUHS`ZL�L[�KL�JVTT\UPJH[PVU��4(9(��KLZ�JHZ�KL�
]PVSLUJL�ZL_\LSSL�TPZ�LU�WSHJL�WHY�SL�*VUZLPS�KL�ZtJ\YP[t�"

�� 3L�:`Z[uTL�JVUQVPU[�K\�/*9�L[�K\�-5<(7�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�YLSH[P]LZ�
n� SH�]PVSLUJL�IHZtL�Z\Y� SL�NLUYL� ��.)=04:�®�WV\Y� SL�ZPNUL�LU�HUNSHPZ��L[� SL�
:`Z[uTL�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL���*704:�®�
WV\Y�SL�ZPNUL�LU�HUNSHPZ��

,U� WS\Z� KLZ� L_PNLUJLZ� SPtLZ� n� S»t[HISPZZLTLU[� K»\U�494�V\�4(9(�� PS� MH\[�
tNHSLTLU[� TL[[YL� LU� WSHJL� K»H\[YLZ� TtJHUPZTLZ� KL� Z\P]P�� `� JVTWYPZ� \U�
L_HTLU�Z`Z[tTH[PX\L�KLZ�PUMVYTH[PVUZ�PZZ\LZ�KLZ�TtKPHZ��KLZ�YHWWVY[Z�KL�
WVSPJL��L[J��3L�WHY[HNL�KLZ�PUMVYTH[PVUZ�LU[YL�JLZ�H\[YLZ�TtJHUPZTLZ�L[�SLZ�
494�L[�4(9(�KVP[�v[YL�HZZ\Yt�

2. Évaluations :
(UHS`ZLa�SLZ�PUMVYTH[PVUZ�L_PZ[HU[LZ�HÄU�K»PKLU[PÄLY�SLZ�[LUKHUJLZ��HPUZP�X\L�
SLZ� KPMÄJ\S[tZ� L[� YPZX\LZ� WYPUJPWH\_� JVUJLYUHU[� SH� WYV[LJ[PVU� KL� S»LUMHUJL��
(UHS`ZLa�H\ZZP�SL�JVU[L_[L�KHUZ�SLX\LS�PSZ�Z\YNPZZLU[�L[�]V`La�Z»PSZ�ZVU[�[YHP[tZ�
L[� KL� X\LSSL� THUPuYL�� +HUZ� ]V[YL� HUHS`ZL�� ]V\Z� KL]YPLa� [LUPY� JVTW[L� K\�
JVU[L_[L�KL�ZtJ\YP[t�L[�KLZ�YPZX\LZ�WV[LU[PLSZ�SPtZ�n�S»HJ[P]P[t�KL�Z\P]P��HPUZP�X\L�
KLZ�PTWSPJH[PVUZ�LU�[LYTLZ�KL�YLZZV\YJLZ��KLZ�ZV\YJLZ�K»PUMVYTH[PVUZ�n�]V[YL�
KPZWVZP[PVU�L[�KL� S»t]HS\H[PVU�KLZ�]PVSH[PVUZ�L_PZ[HU[LZ��ZP�LSSL�H�t[t� YtHSPZtL��
-VUKLa�]V[YL�HUHS`ZL�Z\Y�KLZ�MHP[Z�WYVIHU[Z�WV\Y�PUKPX\LY��KHUZ�SH�JVTT\UH\[t�
[V\JOtL�WHY�\UL�JYPZL�� SL�WYVÄS�KL� S»LUMHU[� SL�WS\Z�L_WVZt�n�KLZ� MVYTLZ�KL�
]PVSLUJL��K»L_WSVP[H[PVU�V\�K»HI\Z��=V\Z�L_WSPX\LYLa�Z»PS�Z»HNP[�KLZ�ÄSSLZ�V\�KLZ�
NHYsVUZ��KLZ�HKVSLZJLU[Z�V\�KLZ�HKVSLZJLU[LZ��V\�WS\Z�ZWtJPÄX\LTLU[�KLZ�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��=V[YL�HUHS`ZL�KL]YHP[�WLYTL[[YL�KL�KYLZZLY�SL�
[HISLH\�KLZ�KPMMtYLU[Z�ILZVPUZ�L[�YtHSP[tZ�KLZ�WLYZVUULZ�KLZ�KL\_�ZL_LZ�KHUZ�
SLZ�WVW\SH[PVUZ�n� YPZX\L��,SSL�KL]YHP[�WV\]VPY�ZLY]PY�n� PKLU[PÄLY�JVTTLU[� SLZ�
Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L_PZ[HU[�L[�S»PU[LY]LU[PVU�KHUZ�SL�ZLJ[L\Y�
KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�JV\]YLU[�JLZ�ILZVPUZ��Z»PSZ�SLZ�JV\]YLU[��(UHS`ZLa�
SLZ�[LUKHUJLZ�L[�SLZ�[`WLZ�KL�]PVSH[PVUZ��ZP�]V\Z�SL�WV\]La�
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3. Coordination :
=LPSSLa�n�JL�X\L�SLZ�HJ[P]P[tZ�KL�Z\P]P�KHUZ�SL�KVTHPUL�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
ZVPLU[�JVVYKVUUtLZ��`�JVTWYPZ�H]LJ�K»H\[YLZ�ZLJ[L\YZ�KL�S»HPKL�O\THUP[HPYL��
ZP�L[�X\HUK� SH�ZP[\H[PVU� SL�WLYTL[��*LSH�WLYTL[�K»t]P[LY� SL�JOL]H\JOLTLU[�
K»HJ[P]P[tZ�L[�KL�JV\]YPY�S»LUZLTISL�K»\UL�aVUL�NtVNYHWOPX\L�WV\Y�Z\Y]LPSSLY�KLZ�
]PVSH[PVUZ�L[�KLZ�YPZX\LZ�ZWtJPÄX\LZ��0S�LZ[�PTWVY[HU[�KL�KPZWVZLY�K»\U�Z`Z[uTL�
HNYtt�KL�NLZ[PVU�KL�S»PUMVYTH[PVU�L[�KL�JVSSLJ[LY�KLZ�KVUUtLZ�Z\Y�WHWPLY�H\[HU[�
X\L�WHY�]VPL�tSLJ[YVUPX\L��*L�Z`Z[uTL�KVP[�JVTWVY[LY�KLZ�MVYT\SHPYLZ�WHY[HNtZ��
KLZ�PUKPJH[L\YZ��KLZ�LUZLTISLZ�KL�KVUUtLZ�TPUPTH��KLZ�SPNULZ�KPYLJ[YPJLZ�Z\Y�
SH�ZtJ\YP[t��L[J��*LZ�LMMVY[Z�KL�JVVYKPUH[PVU�KL]YHPLU[�Z»PUZJYPYL��X\HUK�J»LZ[�
HWWYVWYPt��KHUZ�SL�JHKYL�WS\Z�]HZ[L�KLZ�NYV\WLZ�KL�[YH]HPS�KL�JVVYKPUH[PVU�V\�
K\�Z`Z[uTL�KLZ�JS\Z[LYZ��JM��Z[HUKHYKZ���L[����

4. Formation :
*VTTL�TLZ\YL�KL�WYtWHYH[PVU�� S»LUZLTISL�K\�WLYZVUULS�KL�WYV[LJ[PVU�KL�
S»LUMHUJL� KL]YHP[� v[YL� MVYTt� LU�TH[PuYL� KL� KYVP[� PU[LYUH[PVUHS� KLZ� KYVP[Z� KL�
S»OVTTL� L[� KL� KYVP[� PU[LYUH[PVUHS� O\THUP[HPYL�� HPUZP� X\L� Z\Y� SLZ� StNPZSH[PVUZ�
UH[PVUHSLZ� JVUJLYUHU[� SH� WYV[LJ[PVU� KL� S»LUMHUJL�� 3VYZ� K»\UL� PU[LY]LU[PVU��
[V\Z� SLZ� [YH]HPSSL\YZ� O\THUP[HPYLZ� KL]YHPLU[� JVUUHz[YL� SLZ� YuNSLZ� JVUJLYUHU[�
SL� YtMtYLUJLTLU[�Z�Y��]PH� SLZ�Z`Z[uTLZ�KL�Z\P]P��KLZ�ZP[\H[PVUZ�KL�]PVSH[PVUZ�
KL�KYVP[Z��3»LUZLTISL�K\�WLYZVUULS��`�JVTWYPZ�SLZ�HNLUJLZ�WHY[LUHPYLZ�L[�SLZ�
TLTIYLZ�KL�SH�ZVJPt[t�JP]PSL��HPUZP�X\L�SLZ�H\[VYP[tZ�UH[PVUHSLZ�SVJHSLZ�WYLUHU[�
WHY[�H\_�HJ[P]P[tZ�KL�Z\P]P�KLZ�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��L_JLW[t�
SLZ�494�L[�4(9(��KHUZ�SLZX\LSZ�SLZ�H\[VYP[tZ�UH[PVUHSLZ�UL�WHY[PJPWLU[�WHZ��
KL]YHP[�YLJL]VPY�\UL�MVYTH[PVU�ZWtJPHSPZtL�LU�TH[PuYL�K»LU[YL[PLUZ�HKHW[tZ�H\_�
LUMHU[Z�L[�H\_�WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ��K»t]HS\H[PVU�KLZ�YPZX\LZ��
KL� ZtJ\YP[t�� KL� JVTT\UPJH[PVU� LU� ZP[\H[PVU� KL� JVUÅP[�� KL� WYVJLZZ\Z� L[�
Tt[OVKVSVNPLZ�KL�JVTT\UPJH[PVU��HPUZP�X\L�KL�JVSSLJ[L�K»PUMVYTH[PVUZ��*L[[L�
MVYTH[PVU�KL]YHP[�JV\]YPY�SL�KYVP[�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�H\�YLZWLJ[�KL�SL\Y�]PL�
WYP]tL��n�SH�WYV[LJ[PVU�KL�SL\Y�PKLU[P[t�L[�n�SH�JVUÄKLU[PHSP[t�"�SL�KYVP[�KLZ�LUMHU[Z�
n�L_WYPTLY�SL\YZ�VWPUPVUZ�L[�n�WYLUKYL�WHY[�H\_�KtJPZPVUZ�SLZ�JVUJLYUHU[�"�HPUZP�
X\L�SL�KYVP[�KLZ�LUMHU[Z�n�v[YL�WYV[tNtZ�JVU[YL�[V\[LZ�SLZ�MVYTLZ�KL�]PVSLUJL�L[�
KL�YLWYtZHPSSLZ��,U�JL�X\P�JVUJLYUL�SLZ�PUP[PH[P]LZ�THUKH[tLZ�WHY�SL�*VUZLPS�KL�
ZtJ\YP[t��JVTTL�SL�494�L[�SL�4(9(��SL�WLYZVUULS�KL�Z\P]P�KL]YHP[�v[YL�MVYTt�
JVUMVYTtTLU[�H\_�SPNULZ�KPYLJ[YPJLZ�ZWtJPÄX\LZ�JVYYLZWVUKHU[LZ�

5. Intervention programmatique :
0S�PTWVY[L�K»H[[YPI\LY�\U�VIQLJ[PM�JSHPY�H\_�HJ[P]P[tZ�KL�Z\P]P��*LZ�KLYUPuYLZ�KL]YHPLU[�
H]VPY�WV\Y�ÄUHSP[t�KL�JVTT\UPX\LY�SLZ�WYVIStTH[PX\LZ�YLUJVU[YtLZ�LU�TH[PuYL�KL�
WYV[LJ[PVU�KL�S»LUMHUJL��KL�Z\ZJP[LY�SH�YLKL]HIPSP[t�L[�KL�KVJ\TLU[LY�SLZ�HJ[P]P[tZ�
WYVNYHTTH[PX\LZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU�KLZ�HJ[L\YZ�JVUJLYUtZ��3VYZX\»\U�
TtJHUPZTL�KL�JVVYKPUH[PVU�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H�t[t�t[HISP��S»HWWHY[LUHUJL�
n�JL�TtJHUPZTL�KL]YHP[�WLYTL[[YL�n�[V\Z�SLZ�HJ[L\YZ�K»VI[LUPY�KLZ�PUMVYTH[PVUZ�Z\Y�!

�� 3LZ�Tt[OVKLZ�KL�YtMtYLUJLTLU[�¶�n�X\LSZ�TtJHUPZTLZ�KL�Z\P]P�HWWYVWYPtZ�SLZ�
ZWtJPHSPZ[LZ�L[�UVU�ZWtJPHSPZ[LZ�WL\]LU[�PSZ�YLWVY[LY�KLZ�ZP[\H[PVUZ�KL�]PVSH[PVU�
KL�KYVP[Z�"�
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�� 3L� YtMtYLUJLTLU[� KL� ZP[\H[PVUZ� WHY[PJ\SPuYLZ� ¶� n� X\LSZ� ZLY]PJLZ� HWWYVWYPtZ�
K»HZZPZ[HUJL�L[�K»PU[LY]LU[PVU�SLZ�WLYZVUULZ�LU�JOHYNL�K\�Z\P]P�WL\]LU[�LSSLZ�
YLWVY[LY�KLZ�ZP[\H[PVUZ�ZWtJPÄX\LZ�K»LUMHU[Z�H`HU[�Z\Y]tJ\�n�KLZ�HJ[LZ�KL�
]PVSLUJL�

6. Participation de la communauté :
=V\Z�KL]YPLa�JVUZ\S[LY� SLZ�NYV\WLZ�JVTT\UH\[HPYLZ�L[�KL� SH�ZVJPt[t�JP]PSL�
KHUZ�S»VW[PX\L�KL�YLUMVYJLY�SL\Y�Y�SL�KHUZ�SH�WYV[LJ[PVU�KLZ�LUMHU[Z��0S�MH\KYHP[�
PUMVYTLY�SLZ�ÄSSLZ��SLZ�NHYsVUZ��SLZ�WHYLU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
H\_�ILZVPUZ�KLZ�LUMHU[Z�L[�SLZ�KPYPNLHU[Z�JVTT\UH\[HPYLZ�Z\Y�SLZ�HJ[P]P[tZ�KL�
Z\P]P�L[�Z\Y�SLZ�YtZ\S[H[Z�WVZZPISLZ��KL�ZVY[L�X\»PSZ�W\PZZLU[�YLZ[LY�YtHSPZ[LZ�KHUZ�
SL\YZ�H[[LU[LZ�]PZ�n�]PZ�KL�S»PU[LY]LU[PVU�L[�KL�SH�YLKL]HIPSP[t�WV\]HU[�v[YL�L_PNtL��
3VYZX\»PS�̀ �H�SPL\��PS�MH\KYHP[�X\L�SLZ�WHY[LUHPYLZ�Z[HUKHYKPZLU[�SH�JVTT\UPJH[PVU�
KLZ�WYVIStTH[PX\LZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�PKLU[PÄtLZ�K\YHU[�SL�WYVJLZZ\Z�
KL� Z\P]P� WV\Y� SH� YLUKYL�NtUtYHSL�� S»PKLU[PÄJH[PVU�KLZ� ZV\YJLZ� PUKP]PK\LSSLZ�
KL]LUHU[�HPUZP�WS\Z�KPMÄJPSL�

7. Surveillance des violations graves commises contre des enfants
�SHQGDQW�XQ�FRQñLW�DUPÒ��

+HUZ�ZH�YtZVS\[PVU��������������SL�*VUZLPS�KL�ZtJ\YP[t�H�t[HISP�\U�TtJHUPZTL�
ZWtJPÄX\L�KL�Z\Y]LPSSHUJL�L[�KL�JVTT\UPJH[PVU��494��H_t�Z\Y�ZP_�JH[tNVYPLZ�
KL�]PVSH[PVUZ�NYH]LZ®�KHUZ� SLZ�WH`Z� [V\JOtZ�WHY�\U�JVUÅP[�HYTt�V\�KVU[� SH�
ZP[\H[PVU�LZ[�Q\NtL�WYtVJJ\WHU[L��*L[[L�YtZVS\[PVU�H�t[t�YLUMVYJtL�LU���� �L[�LU�
�����WHY�SLZ�YtZVS\[PVUZ������L[��  ���*LZ�ZP_�JH[tNVYPLZ�ZVU[�SLZ�Z\P]HU[LZ�!

�� 9LJY\[LTLU[�L[�\[PSPZH[PVU�K»LUMHU[Z�"
��4L\Y[YL�L[�T\[PSH[PVU�K»LUMHU[Z�"
�� ,USu]LTLU[�K»LUMHU[Z�"
�� =PVS�L[�H\[YLZ�]PVSLUJLZ�ZL_\LSSLZ�NYH]LZ�Z\Y�KLZ�LUMHU[Z�"
�� ([[HX\LZ�JVU[YL�SLZ�tJVSLZ�L[�SLZ�O�WP[H\_�"
�� 9LM\Z�YLZ[YPJ[PVU�KL�S»HJJuZ�O\THUP[HPYL�

;V\[LZ�SLZ�PUMVYTH[PVUZ�JYtKPISLZ�L[�H]tYtLZ�Z\Y�KLZ�]PVSH[PVUZ�X\P�KtJSLUJOLU[�
SL�TtJHUPZTL�KL�Z\Y]LPSSHUJL�L[�KL�JVTT\UPJH[PVU��YLJY\[LTLU[�V\�\[PSPZH[PVU�
KLZ� LUMHU[Z�� ]PVSLUJL� ZL_\LSSL��THZZHJYL� L[�T\[PSH[PVU�� H[[HX\LZ� K»tJVSLZ� L[�
K»O�WP[H\_��WL\]LU[�v[YL�YLWYPZLZ�WHY� SL�:LJYt[HPYL�NtUtYHS�WV\Y�t[HISPY� SH� SPZ[L�
KLZ�WHY[PLZ�YLZWVUZHISLZ�KHUZ�SLZ�HUUL_LZ�K\�YHWWVY[�HUU\LS�Z\Y�SLZ�LUMHU[Z�
L[� SLZ�JVUÅP[Z�HYTtZ�ZV\TPZ�H\�*VUZLPS�KL�ZtJ\YP[t��3LZ�ZP[\H[PVUZ�WVY[HU[�n�
S»t[HISPZZLTLU[�KL�JL[[L� SPZ[L�KL�ILSSPNtYHU[Z� ZVU[�NtUtYHSLTLU[� PUJS\LZ�KHUZ�
SL�WSHU�K»HJ[PVU�K\�NYV\WL�KL� [YH]HPS� Z\Y� SLZ�LUMHU[Z�L[� SLZ�JVUÅP[Z�HYTtZ�K\�
*VUZLPS� KL� ZtJ\YP[t�� JL�X\P� YLX\PLY[� LUZ\P[L� KL� S»65<� SH� JYtH[PVU�K»\U�494�
WV\Y�JOHJ\UL�KL�JLZ�ZP[\H[PVUZ�WHY[PJ\SPuYLZ��3L�NYV\WL�KL�[YH]HPS�K\�*VUZLPS�KL�
ZtJ\YP[t�t[\KPL�SLZ�YHWWVY[Z�PZZ\Z�K\�494��SLZX\LSZ�WL\]LU[�LUZ\P[L�WV\ZZLY�SL�
*VUZLPS�KL�ZtJ\YP[t�n�WYLUKYL�SH�KtJPZPVU�K»PU[LY]LUPY��WHY�L_LTWSL�ZV\Z�MVYTL�
K»HJ[PVUZ�JPIStLZ�JVU[YL�KLZ�PUKP]PK\Z�ZWtJPÄX\LZ�X\P�JVU[PU\LU[�n�JVTTL[[YL�
KLZ�]PVSH[PVUZ�NYH]LZ�JVU[YL�SLZ�LUMHU[Z��6\[YL�ZH�MVUJ[PVU�KL�Z\Y]LPSSHUJL�L[�KL�
JVTT\UPJH[PVU�KLZ�ZP_�NYH]LZ�]PVSH[PVUZ�H\�*VUZLPS�KL�ZtJ\YP[t��SL�494�VMMYL�
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H\_�WHY[PLZ�PTWSPX\tLZ�KHUZ�\U�JVUÅP[�HYTt�SH�WVZZPIPSP[t�K»tSHIVYLY�L[�KL�TL[[YL�
LU�µ\]YL�\U�WSHU�K»HJ[PVU�WV\Y�JLZZLY�KL�JVTTL[[YL�SLZ�]PVSH[PVUZ�YLWVY[tLZ��
3L�494� ]PZL� tNHSLTLU[� n� WV\ZZLY� SLZ� PU[LY]LUHU[Z� JVUJLYUtZ�� n� WHY[PY� KLZ�
PUMVYTH[PVUZ�X\»PS�NtUuYL��n�PU[LY]LUPY�KL�MHsVU�JVVYKVUUtL��,U�JL�X\P�JVUJLYUL�
SL�TtJHUPZTL�KL�Z\P]P�L[�KL�JVTT\UPJH[PVU�KL�SH�]PVSLUJL�ZL_\LSSL�SPtL�n�\UL�
ZP[\H[PVU�KL� JVUÅP[� t[HISP� WHY� SL�*VUZLPS� KL� ZtJ\YP[t� KHUZ� SH� YtZVS\[PVU�� ����
]L\PSSLa�JVUZ\S[LY�SL�Z[HUKHYK� �Z\Y�SH�]PVSLUJL�ZL_\LSSL�
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Références

�� (NLY��(RLZZVU��:JO\UR� ��������¸4HWWPUN�VM�*OPSK�7YV[LJ[PVU�
4,�;VVSZ¹

�� )SVVT��:OLSHO� ��������¸=PVSLUJL�(NHPUZ[�>VTLU�HUK�.PYSZ� !�(�
*VTWLUKP\T�VM�4VUP[VYPUN�HUK�,]HS\H[PVU�0UKPJH[VYZ¹

�� 0(:*�*70����������3PNULZ�KPYLJ[YPJLZ�WV\Y�SLZ�PU[LY]LU[PVUZ�LU�JHZ�
KL�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL�LU�ZP[\H[PVU�KL�JYPZL�O\THUP[HPYL�®

�� *0*9����� ��LU�JV\YZ�KL�Yt]PZPVU����:[HUKHYKZ�WYVMLZZPVUULSZ�WV\Y�
SLZ�HJ[P]P[tZ�KL�WYV[LJ[PVU�®��*OHWP[YL���!�.LZ[PVU�KLZ�PUMVYTH[PVUZ�
ZLUZPISLZ�JVUJLYUHU[�SH�WYV[LJ[PVU��

��6�:9:.�*((*��<50*,-��+726� ��������494�� ¹.SVIHS�.VVK�
7YHJ[PJL�:[\K`¹

��6�:9:.�*((*��<50*,-��+726���������494�.\PKLSPULZ��¹-PLSK�
4HU\HS�HUK�;YHPUPUN�;VVSRP[¹

�� 3L�7YVQL[�:WOuYL����������3H�*OHY[L�O\THUP[HPYL�L[�SLZ�Z[HUKHYKZ�
TPUPT\TZ�KL�S»PU[LY]LU[PVU�O\THUP[HPYL�"�:[HUKHYKZ�LZZLU[PLSZ�®

�� <5�(J[PVU�HNHPUZ[�:L_\HS�=PVSLUJL�PU�*VUÅPJ[���������¸+V»Z�HUK�
+VU»[»Z�!�9LWVY[PUN�HUK�PU[LYWYL[PUN�KH[H�VU�ZL_\HS�]PVSLUJL�MYVT�
JVUÅPJ[�HMMLJ[LK�JV\U[YPLZ¹

��>/6� �������� ¸,[OPJHS� HUK� :HML[`� 9LJVTTLUKH[PVUZ� MVY�
9LZLHYJOPUN��+VJ\TLU[PUN�HUK�4VUP[VYPUN�:L_\HS�=PVSLUJL� PU�
,TLYNLUJPLZ¹���

��^^ �̂JOPSKYLUHUKHYTLKJVUÅPJ[�\U�VYN

��^^ �̂\UPJLM�VYN�LZHYV�����FN\PKLSPULZFPU[LY]PL �̂O[TS
� �3PNULZ�KPYLJ[YPJLZ�KL�S»<50*,-�WV\Y�PU[LYYVNLY�SLZ�LUMHU[Z��
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Standards visant à répondre
aux besoins en matière
de protection de l’enfance

/HV� VWDQGDUGV� SUpVHQWpV� GDQV� FHWWH� VHFWLRQ� VRQW�
IRQGpV� VXU� OH�FDGUH� MXULGLTXH� LQWHUQDWLRQDO�JOREDO�HW�
FRXYUHQW�OHV�SULQFLSDX[�FKDPSV�G·DFWLYLWp��DLQVL�TXH�
OHV� TXHVWLRQV� LPSRUWDQWHV� HQ�PDWLqUH� GH� SURWHFWLRQ�
GH�O·HQIDQFH��QRWDPPHQW��

��/HV�GDQJHUV�HW�OHV�EOHVVXUHV��

��/D�YLROHQFH�SK\VLTXH�HW�OHV�DXWUHV�SUDWLTXHV�QRFLYHV��

��/D�YLROHQFH�VH[XHOOH��

��/D�GpWUHVVH�SV\FKRVRFLDOH�HW�OHV�WURXEOHV�PHQWDX[��

��/HV�HQIDQWV�DVVRFLpV�j�GHV�IRUFHV�DUPpHV�RX�j�GHV�
JURXSHV�DUPpV��

��/H�WUDYDLO�GHV�HQIDQWV���

��/HV�HQIDQWV�QRQ�DFFRPSDJQpV�HW�OHV�HQIDQWV�VpSDUpV�
GH�OHXUV�IDPLOOHV����

�/D�MXVWLFH�SRXU�HQIDQWV�
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STANDARD 7
Dangers et blessures
*OLa�SLZ�LUMHU[Z�KL�WS\Z�K»\U�HU�L[�SLZ�HKVSLZJLU[Z��SLZ�ISLZZ\YLZ�HJJPKLU[LSSLZ�
YLWYtZLU[LU[�SH�WYPUJPWHSL�JH\ZL�KL�KtJuZ�!�LSSLZ�ZVU[�HPUZP�YLZWVUZHISLZ�KL�
WS\Z�KL�����KLZ�KtJuZ�KLZ���������HUZ�L[�KL�WYuZ�KL�����KLZ�KtJuZ�KLZ�
������ �HUZ��3LZ�HJJPKLU[Z�KL�SH�YV\[L��WYPUJPWHSL�JH\ZL�KL�KtJuZ�KLZ����� �
HUZ��SH�UV`HKL�L[�SLZ�IY�S\YLZ�K\LZ�n�\U�PUJLUKPL�JVTW[LU[�WV\Y�WYuZ�KL�����
KLZ�KtJuZ�K»LUMHU[Z�n� [YH]LYZ� SL�TVUKL��6Y�� LU� ZP[\H[PVU�K»\YNLUJL�� n�JLZ�
YPZX\LZ�VYKPUHPYLZ�Z»HQV\[LU[�KL�WS\Z�NYHUKZ�YPZX\LZ�LUJVYL�WV\Y�SLZ�LUMHU[Z�
KL�ZL�ISLZZLY�V\�KL�KL]LUPY�OHUKPJHWtZ��3VYZ�K»\UL�JH[HZ[YVWOL�UH[\YLSSL��SLZ�
YPZX\LZ�KL�ISLZZ\YL�WO`ZPX\L� ZVU[�WHY[PJ\SPuYLTLU[� tSL]tZ�WV\Y� SLZ� LUMHU[Z�
WVY[L\YZ� KL� OHUKPJHWZ�� ,U� JHZ� KL� JVUÅP[�� SLZ� LUMHU[Z� ZVU[� ZWtJPHSLTLU[�
]\SUtYHISLZ�H\�YPZX\L�X\L�YLWYtZLU[LU[� SLZ�YLZ[LZ�L_WSVZPMZ�KL�N\LYYL� �9,.��
L[� SLZ�TPULZ��3VYZX\L� SLZ�WVW\SH[PVUZ�ZVU[�JVU[YHPU[LZ�KL�ZL�KtWSHJLY�WV\Y�
M\PY�\UL�ZP[\H[PVU�K»\YNLUJL�� SLZ�LUMHU[Z�WL\]LU[�tNHSLTLU[�v[YL�KH]HU[HNL�
JVUMYVU[tZ�n�KLZ�KHUNLYZ�H\_X\LSZ� PSZ�U»VU[�WHZ�t[t�WYtWHYtZ�JVTTL�JL\_�
X\L� YLWYtZLU[LU[� SL� [YHÄJ� YV\[PLY�� SLZ� ÅL\]LZ� L[� SLZ� JV\YZ� K»LH\�� SLZ� KtIYPZ�
PUZ[HISLZ�L[�SLZ�9,.�

:P�SLZ�LUMHU[Z�UL�YLsVP]LU[�WHZ�KL�ZVPUZ�HWWYVWYPtZ�KHUZ�SLZ�WS\Z�IYLMZ�KtSHPZ��
PSZ� YPZX\LU[�KH]HU[HNL�KL�NHYKLY�KLZ� ZtX\LSSLZ� n� SVUN� [LYTL�V\� n� ]PL�� 3LZ�
LUMHU[Z�ISLZZtZ�K\YHU[�\UL�ZP[\H[PVU�K»\YNLUJL��LU�WHY[PJ\SPLY�JL\_�X\P�ZVU[�
KL]LU\Z�OHUKPJHWtZ��VU[�KLZ�ILZVPUZ�KL�YttK\JH[PVU�WO`ZPX\L�KPMMtYLU[Z�KL�
JL\_�KLZ�HK\S[LZ��,[�SVYZX\L�SLZ�YLZZV\YJLZ�ZVU[�YHYLZ��PS�LZ[�WYt]PZPISL�X\»PSZ�
UL�ItUtÄJPLYVU[�WHZ�K»\UL�HZZPZ[HUJL�HKHW[tL�n�SL\Y�oNL�

Standard
3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ�ZVU[�WYV[tNtZ�JVU[YL�SLZ�KHUNLYZ��SLZ�ISLZZ\YLZ�
L[�SLZ�YPZX\LZ�KL�KL]LUPY�OHUKPJHWtZ�WV\Y�JH\ZL�KL�TLUHJLZ�WO`ZPX\LZ�
KHUZ�SL\Y�LU]PYVUULTLU[��3LZ�ILZVPUZ�WO`ZPX\LZ�L[�WZ`JOVZVJPH\_�KLZ�
LUMHU[Z�ISLZZtZ�ZVU[�JV\]LY[Z�KHUZ�SLZ�WS\Z�IYLMZ�KtSHPZ�L[�KL�MHsVU�
LMÄJHJL�

Actions cléS
79i7(9(;065

�� i]HS\La��PKLU[PÄLa�L[�HUHS`ZLa�SLZ�KHUNLYZ�WO`ZPX\LZ�KtQn�YtWLY[VYPtZ�L[�SLZ�
KHUNLYZ�WV[LU[PLSZ�WV\Y�SLZ�LUMHU[Z�"

�� -VYT\SLa�KLZ�TLZZHNLZ�KHUZ�SLZ�JVTT\UH\[tZ��H[[PYLa�S»H[[LU[PVU�Z\Y�S»L_PZ[LUJL�
KL�JLZ�KHUNLYZ��VYNHUPZLa�KLZ�JHTWHNULZ�W\ISPX\LZ�K»tK\JH[PVU�Z\Y�JLZ�YPZX\LZ�
n�KLZ[PUH[PVU�KLZ�LUMHU[Z�HÄU�KL�WYt]LUPY�SLZ�ISLZZ\YLZ��JM��Z[HUKHYK����"
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�� -HP[LZ�PUJS\YL�KHUZ�SLZ�WYVNYHTTLZ�ZJVSHPYLZ�L[�KHUZ�SLZ�HJ[P]P[tZ�K»tK\JH[PVU�
MVYTLSSL�L[�UVU�MVYTLSSL��tJVSLZ��NHYKLYPLZ��LZWHJLZ�HTPZ�KLZ�LUMHU[Z��JS\IZ�
KL�QL\ULZ��L[J���SL�Z\QL[�KL�SH�YtK\J[PVU�KLZ�YPZX\LZ�LU�[HU[�X\L�[OtTH[PX\L�
VISPNH[VPYL�WV\Y�SLZ�tK\JH[L\YZ��SLZ�WLYZVUULZ�H`HU[�SH�JOHYNL�KL�Z\I]LUPY�
H\_�ILZVPUZ�KLZ�LUMHU[Z��L[�SLZ�LUMHU[Z�L\_�TvTLZ�"

�� -HP[LZ�WHY[PJPWLY�HJ[P]LTLU[�SLZ�LUMHU[Z��LU�WHY[PJ\SPLY�SLZ�LUMHU[Z�WVY[L\YZ�
KL�OHUKPJHWZ��n�KLZ�HJ[P]P[tZ�KL�WYt]LU[PVU�KLZ�YPZX\LZ�"

�� =LPSSLa�n�PU[tNYLY�SLZ�LUMHU[Z�KHUZ�SLZ�WYVJLZZ\Z�KL�YtK\J[PVU�KLZ�YPZX\LZ�KL�
JH[HZ[YVWOL�WYt]\Z�H\�UP]LH\�JVTT\UH\[HPYL�"

�� ;LULa�JVTW[L�KLZ�KHUNLYZ�WO`ZPX\LZ�WV\Y�SLZ�LUMHU[Z�SVYZX\L�]V\Z�tSHIVYLa�
KLZ�WSHUZ�K»\YNLUJL�"�

�� -VYTLa�KLZ�IYPNHKLZ�L[�KLZ�tX\PWLZ�KL�ZLJV\YZ�H\_�ZP[\H[PVUZ�WYtZLU[HU[�
\U�KHUNLY�WV\Y�SLZ�LUMHU[Z�"�

�� -VYTLa�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�H\�ZH\]L[HNL�LU�JHZ�KL�YPZX\L�KL�
UV`HKL�L[�H\_�WYLTPLYZ�ZLJV\YZ�

05;,9=,5;065

�� *VSSLJ[La� KLZ� PUMVYTH[PVUZ� Z\Y� SLZ� KHUNLYZ� WO`ZPX\LZ� H\_X\LSZ� ZVU[�
JVUMYVU[tZ�SLZ�LUMHU[Z�H\WYuZ�KL�[V\Z�SLZ�PU[LY]LUHU[Z�JVUJLYUtZ�"

�� (TtUHNLa�KLZ�LZWHJLZ�JVTT\UH\[HPYLZ�Z�YZ��KLZ�HPYLZ�KL� QL\�L[�KLZ�
LZWHJLZ�KL�YtJYtH[PVU�WV\Y�SLZ�LUMHU[Z�L[�SLZ�HKVSLZJLU[Z��JM��Z[HUKHYK�����"

�� 0U[YVK\PZLa�KLZ�TLZZHNLZ�JVUJLYUHU[�SH�YtK\J[PVU�KLZ�YPZX\LZ�L[�S»tK\JH[PVU�
H\_�YPZX\LZ�KHUZ�SLZ�WYVNYHTTLZ�K»tK\JH[PVU�MVYTLSSL�L[�UVU�MVYTLSSL��KHUZ�
SLZ�HJ[P]P[tZ�YtJYtH[P]LZ�WV\Y�LUMHU[Z�L[�KHUZ�SLZ�HJ[P]P[tZ�KL�JVTT\UPJH[PVU�n�
KLZ[PUH[PVU�JVTT\UH\[HPYL��JM��Z[HUKHYK����"

�� -HP[LZ�WHY[PJPWLY�SLZ�LUMHU[Z�L[�SLZ�HKVSLZJLU[Z�H\�YLSL]t�L[�n�S»t]HS\H[PVU�KLZ�
YPZX\LZ��L[�KPMM\ZLa�KLZ�TLZZHNLZ�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�KLZ�LUMHU[Z�"

�� =LPSSLa�n� SH�TPZL�LU�WSHJL�KL�WYVJtK\YLZ�KL�NLZ[PVU�KLZ�KVZZPLYZ�L[�KL�
JVTT\UPJH[PVU�KLZ�PUMVYTH[PVUZ�"�]LPSSLa�n�JL�X\L�KLZ�WYVNYHTTLZ�KL�X\HSP[t�
ZVPLU[�t[HISPZ��TPZ�n�SH�KPZWVZP[PVU�L[�\[PSPZtZ�WHY�SLZ�LUMHU[Z�ISLZZtZ�V\�H`HU[�
Z\IP�KLZ�WYtQ\KPJLZ�WO`ZPX\LZ�n�SVUN�[LYTL��JM��Z[HUKHYK�����"

��4LULa�KLZ�HJ[P]P[tZ�KL�WSHPKV`LY� H\WYuZ�KLZ�WHY[PLZ�WYLUHU[LZ� SLZ�WS\Z�
PTWVY[HU[LZ�WV\Y�X\»LSSLZ�HTtSPVYLU[�SLZ�TLZ\YLZ�KL�ZtJ\YP[t�LU�MH]L\Y�KLZ�
LUMHU[Z�"

�� 3VYZ�KL� SH�JVUJLW[PVU�L[�JVUZ[Y\J[PVU�K»\U�JHTW��L[�KHUZ�ZLZ�UVYTLZ�KL�
MVUJ[PVUULTLU[��]LPSSLa�n�[LUPY�JVTW[L�KLZ�YPZX\LZ�LUJV\Y\Z�WHY�SLZ�LUMHU[Z�"�

��4LULa�KLZ�HJ[P]P[tZ�KL�WSHPKV`LY�WV\Y�X\L� SLZ�HJ[P]P[tZ�KL�KtTPUHNL�L[�
K»LUSu]LTLU[�KLZ�9,.�ZVPLU[� YtHSPZtLZ�LU�WYPVYP[t�Z\Y� SLZ� SPL\_� SLZ�WS\Z�
MYtX\LU[tZ� WHY� SLZ� LUMHU[Z� �tJVSLZ�� O�WP[H\_�� L[J��� "�TLULa� \UL� HJ[PVU�
KL�ZLUZPIPSPZH[PVU�H\_�KHUNLYZ�X\L�WYtZLU[LU[� SLZ�TPULZ�KHUZ� SLZ�aVULZ�
JVUJLYUtLZ�
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standard  7

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

��� �3LZ� JPUX� WYPUJPWH\_� KHUNLYZ� WO`ZPX\LZ� H\_X\LSZ� SLZ�
ÄSSLZ� L[� SLZ� NHYsVUZ� KL� KPMMtYLU[Z� oNLZ� ZL� [YV\]LU[�
JVUMYVU[tZ�VU[�t[t�PKLU[PÄtZ�n�[YH]LYZ�\U�WYVJLZZ\Z�KL�
JVUZ\S[H[PVU�H\WYuZ�KLZ�PU[LY]LUHU[Z�SVJH\_

6\P

��� �+LZ�PU[LY]LU[PVUZ�VU[�t[t�TPZLZ�LU�µ\]YL�KHUZ�[V\[LZ�
SLZ�JVTT\UH\[tZ�JVUJLYUtLZ�LU�]\L�KL�YtK\PYL�SLZ�JPUX�
WYPUJPWH\_� YPZX\LZ�WO`ZPX\LZ�H\_X\LSZ� SLZ� ÄSSLZ�L[� SLZ�
NHYsVUZ�K»oNLZ�KPMMtYLU[Z�ZVU[�JVUMYVU[tZ�

6\P

�����:\Y�SL�[V[HS�K»LUMHU[Z�Z\Y]P]HU[Z�n�KL�NYH]LZ�ISLZZ\YLZ�
YtMtYLUJtZ��WV\YJLU[HNL�K»LUMHU[Z� YLJL]HU[�KLZ� ZVPUZ�
TtKPJH\_�LUKtHUZ����OL\YLZ

���

�����5VTIYL� KL� ISLZZ\YLZ� HJJPKLU[LSSLZ� WHYTP� SLZ� LUMHU[Z�
YtZPKHU[�KHUZ�\UL�JVTT\UH\[t�V\�\U�JHTW

,U�IHPZZL��JOHX\L�
HUUtL��WHY�YHWWVY[�n�
SH�IHZL�KL�KVUUtLZ�

KL�YtMtYLUJL

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

�����7V\YJLU[HNL� KL� YLSL]tZ� KLZ� YPZX\LZ� YtHSPZtZ� KHUZ� SH�
JVTT\UH\[t� H]LJ� SH� WHY[PJPWH[PVU� KLZ� LUMHU[Z� L[� KLZ�
HKVSLZJLU[Z

����

��� �7V\YJLU[HNL� KLZ� LUMHU[Z�� KLZ� HKVSLZJLU[Z� L[� KLZ�
TLTIYLZ�KL� SH�JVTT\UH\[t� PU[LYYVNtZ�KHUZ� SL�JHKYL�
K»\UL� t[\KL� X\P� KtJSHYLU[� JVUUHz[YL� SLZ� KHUNLYZ� L[�
SLZ� JVTWVY[LTLU[Z� Z�YZ� n� HKVW[LY� WV\Y� WYt]LUPY� SLZ�
ISLZZ\YLZ�HJJPKLU[LSSLZ�JOLa�SLZ�LUMHU[Z

���

��� �7V\YJLU[HNL� KLZ� JVTT\UH\[tZ� V\� KLZ� JHTWZ�
JVUJLYUtZ� X\P� JVTW[LU[� KLZ� LZWHJLZ� ZtJ\YPZtZ� WV\Y�
SLZ�LUMHU[Z�L[�SLZ�HKVSLZJLU[Z

����

Notes d’orientation 
1. Dangers et risques physiques :
3LZ�ISLZZ\YLZ�HJJPKLU[LSSLZ�WL\]LU[�v[YL�WYV]VX\tLZ�WHY�S»PTTLYZPVU�KHUZ�S»LH\�
�ÅL\]LZ�L[�YP]PuYLZ��SHJZ��VJtHU��W\P[Z��MVZZLZ�KL�SH[YPULZ���WHY�\UL�JO\[L��MHSHPZLZ��
HYIYLZ�� W\P[Z�� [YHUJOtLZ��� WHY� IY�S\YL� �ML\�� O\PSL� KL� J\PZZVU�� LH\� IV\PSSHU[L��
tSLJ[YVJ\[PVU���WHY�SH�JPYJ\SH[PVU�YV\[PuYL��WHY�KLZ�HUPTH\_�ZH\]HNLZ��TVYZ\YLZ�
KL�ZLYWLU[���WHY�KLZ�VIQL[Z�[YHUJOHU[Z��JV\[LH\_��ÄS�IHYILSt���WHY�SH�WYV_PTP[t�KL�
KtJOL[Z�[V_PX\LZ��L[J��+HUZ�SLZ�aVULZ�[V\JOtLZ�WHY�\UL�JH[HZ[YVWOL��SLZ�YPZX\LZ�
WL\]LU[�YL]v[PY�SLZ�MVYTLZ�K»PUMYHZ[Y\J[\YLZ�LUKVTTHNtLZ��LMMVUKYLTLU[Z�KLZ�
[VP[\YLZ�L[�KLZ�T\YZ��ÄSZ�tSLJ[YPX\LZ�L[�ÄSZ�IHYILStZ�UVU�KPZZPT\StZ��KtJVTIYLZ��
L[� K»PUVUKH[PVUZ� �H]LJ� V\� ZHUZ� NSPZZLTLU[Z� KL� [LYYHPU��� +HUZ� SLZ� aVULZ� KL�
JVUÅP[��SLZ�YPZX\LZ�WL\]LU[�WYV]LUPY�KLZ�HYTLZ�L_WSVZP]LZ�L[�KLZ�YLZ[LZ�L_WSVZPMZ�
KL� N\LYYL� �WHY� L_LTWSL�� SLZ� TPULZ� [LYYLZ[YLZ�� SLZ� HYTLZ� n� ZV\Z�T\UP[PVUZ��
SLZ�TVY[PLYZ�� SLZ� VI\Z�� SLZ� NYLUHKLZ�� SLZ� JHY[V\JOLZ�� SLZ�T\UP[PVUZ�� L[J���� KL�
S»LMMVUKYLTLU[� K»PUMYHZ[Y\J[\YLZ� L[� KL� S�HJJuZ� MHJPSP[t� H\_� HYTLZ� n� ML\� L[� H\_�
H\[YLZ�HYTLTLU[Z�



90 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

st
an

da
rd

  7

2. Collecte de données :
<[PSPZLa� SLZ� PUMVYTH[PVUZ� PZZ\LZ�KLZ� YHWWVY[Z�K»t]HS\H[PVU�L[�KL� Z\P]P� KLZ�
WYVIStTH[PX\LZ� YLUJVU[YtLZ� LU�TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� WV\Y�
MVYT\SLY�KLZ�TLZZHNLZ�JPIStZ�Z\Y�S»tK\JH[PVU�H\_�YPZX\LZ�KLZ[PUtZ�H\_�LUMHU[Z�
LU�MVUJ[PVU�KL�SL\Y�oNL��KL�SL\Y�NLUYL�L[�K\�YPZX\L�LUJV\Y\��7V\Y�YtHSPZLY�]VZ�
t]HS\H[PVUZ��]V\Z�KL]La�MHPYL�HWWLS�n�KLZ�LUMHU[Z�KL�ZL_LZ��oNLZ�L[�[`WLZ�KL�
OHUKPJHWZ�KPMMtYLU[Z��LU�ZHJOHU[�X\L�SH�]PZPVU�X\L�SLZ�LUMHU[Z�VU[�KLZ�YPZX\LZ�
KPMMuYL�ZV\]LU[�JVUZPKtYHISLTLU[�KL�JLSSL�KLZ�HK\S[LZ��(�[P[YL�K»L_LTWSL��]V\Z�
WV\]La�KLZZPULY�\U�WSHU�KL�SH�JVTT\UH\[t�L[�KLTHUKLY�H\_�LUMHU[Z�L[�H\_�
HKVSLZJLU[Z�K»`�PUKPX\LY�SLZ�aVULZ�n�YPZX\L��LU�SHUsHU[�\U�KtIH[�n�WHY[PY�KL�
JL[[L�HJ[P]P[t��*L�KtIH[�WVY[LYH�Z\Y�SLZ�WVPU[Z�Z\P]HU[Z�!

�� 3LZ�WYPUJPWH\_�YPZX\LZ�WO`ZPX\LZ�KL�ISLZZ\YL�HJJPKLU[LSSL�WV\Y�SLZ�LUMHU[Z�"
�� <U� JSHZZLTLU[� KLZ� YPZX\LZ� KL� ISLZZ\YL� HJJPKLU[LSSL� WV\Y� SLZ� LUMHU[Z� �WHY�
L_LTWSL�!�K\�WS\Z�MYtX\LU[�H\�TVPUZ�MYtX\LU[��"

�� 3LZ�YPZX\LZ�ZWtJPÄX\LZ�n�KLZ�JH[tNVYPLZ�K»LUMHU[Z�LU�WHY[PJ\SPLY��SLZ�QL\ULZ�
LUMHU[Z��SLZ�HKVSLZJLU[Z��SLZ�HKVSLZJLU[LZ��SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��
L[J���"

�� 3H�SVJHSPZH[PVU�KLZ�aVULZ�n�YPZX\L�"�
�� 3LZ�JVUUHPZZHUJLZ�X\L�SLZ�LUMHU[Z�KL�SH�JVTT\UH\[t�WVZZuKLU[�JVUJLYUHU[�
JLZ�KHUNLYZ�"�

�� 3LZ�JVTWt[LUJLZ�L[�SLZ�JHWHJP[tZ�KLZ�LUMHU[Z�WV\Y�MHPYL�MHJL�n�JLZ�KHUNLYZ�"�
�� 3LZ�TtJHUPZTLZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU�KtQn�LU�WSHJL�"�
�� 3H�SVJHSPZH[PVU�KLZ�O�WP[H\_��KLZ�JLU[YLZ�L[�KLZ�WYVNYHTTLZ�KL�ZHU[t�WYPTHPYL�
X\P�L_PZ[LU[�WV\Y�Z»VJJ\WLY�KLZ�LUMHU[Z�ISLZZtZ�

���*URXSHV�VSÒFLðTXHV��
3LZ�QL\ULZ�LUMHU[Z��TVPUZ�JVUZJPLU[Z�K\�KHUNLY��WL\]LU[�HPZtTLU[�TL[[YL�SL\Y�
]PL�LU�WtYPS�Z»PSZ�UL�ZVU[�WHZ�Z\MÄZHTTLU[�IPLU�Z\Y]LPSStZ��3LZ�HKVSLZJLU[Z�UL�
ZL�ZLU[LU[�NtUtYHSLTLU[�WHZ�JVUJLYUtZ�WHY�SL�KHUNLY�L[�SL�THS�"�PSZ�ZVU[�WHY�
JVUZtX\LU[�WS\Z�Z\ZJLW[PISLZ�K»HKVW[LY�\U�JVTWVY[LTLU[�KHUNLYL\_��3LZ�
NHYsVUZ�QV\LU[�V\�\[PSPZLU[�WS\Z�]VSVU[PLYZ�KLZ�HYTLZ�n�ML\�V\�K»H\[YLZ�[`WLZ�
K»HYTLZ�"�PSZ�VU[�WS\Z�MHJPSLTLU[�[LUKHUJL�n�Z»HWWYVJOLY�KLZ�YLZ[LZ�L_WSVZPMZ�
KL�N\LYYL�V\�n�HKVW[LY�\U�JVTWVY[LTLU[�KHUNLYL\_� SVYZX\»PSZ�JVUK\PZLU[�
\U�]tOPJ\SL��3LZ�LUMHU[Z�X\P�WYtZLU[LU[�KLZ�KtÄJPLUJLZ� PU[LSSLJ[\LSSLZ�V\�
ZLUZVYPLSSLZ� �SLZ�THS]V`HU[Z�L[� SLZ�THSLU[LUKHU[Z��WHY�L_LTWSL��WLYsVP]LU[�
ILH\JV\W�TVPUZ� SLZ�KHUNLYZ�X\P� SLZ� LU]PYVUULU[�� [HUKPZ�X\L� SLZ� LUMHU[Z�
WYtZLU[HU[�KLZ�KtÄJPLUJLZ�WO`ZPX\LZ�VU[�\UL�TVIPSP[t�YtK\P[L�X\P�HMMHPISP[�SL\Y�
JHWHJP[t�K»H\[VWYV[LJ[PVU�MHJL�n�\U�KHUNLY�

4. Activités communautaires :
9LUMVYJLa� SLZ�TtJHUPZTLZ�KL�WYV[LJ[PVU�JVTT\UH\[HPYLZ�KtQn�LU�WSHJL�LU�
]\L�K»PKLU[PÄLY�L[�KL�[YHP[LY�SLZ�YPZX\LZ�WO`ZPX\LZ�X\P�TLUHJLU[�SLZ�LUMHU[Z��(�
[P[YL�K»L_LTWSL��PS�LZ[�WVZZPISL�KL�TLULY�SLZ�HJ[P]P[tZ�Z\P]HU[LZ�H\�ZLPU�KL�SH�
JVTT\UH\[t�WV\Y�WYt]LUPY�SLZ�ISLZZ\YLZ�WO`ZPX\LZ�!

��+PMM\ZPVU�KL�TLZZHNLZ�KL�ZLUZPIPSPZH[PVU�W\ISPX\L�L[�JVTT\UH\[HPYL�JVUJLYUHU[�
SLZ�YPZX\LZ�L[�SLZ�TLZ\YLZ�WYt]LU[P]LZ�"
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�� 6YNHUPZH[PVU�K»L_LYJPJLZ�KL�ZtJ\YP[t�WV\Y�SLZ�LUMHU[Z�KL�SH�JVTT\UH\[t�"
�� 7YVNYHTTLZ�JVTT\UH\[HPYLZ�KL�UL[[V`HNL�KLZ�aVULZ�WVSS\tLZ�"
�� *VUZ[Y\J[PVU�KL�JS�[\YLZ�L[�KL�WVU[Z�"
�� =tYPÄJH[PVU�KLZ�Z`Z[uTLZ�KL�ZtJ\YPZH[PVU�KLZ�W\P[Z�L[�KLZ�MVZZLZ�"
�� =tYPÄJH[PVU�KL�S»PU[LUZP[t�KL�S»tJSHPYHNL�KL�U\P[�"
�� :LUZPIPSPZH[PVU�H\_�aVULZ�YtW\[tLZ�WVSS\tLZ�WHY�KLZ�9,.�L[�THYX\HNL�KL�
JLZ�aVULZ�

3L�MHP[�KL�JVUÄLY�H\_�NHYsVUZ�L[�H\_�ÄSSLZ�S»PUP[PH[P]L�KL�JVUJL]VPY�L[�KL�TL[[YL�
LU�µ\]YL�JLZ�HJ[P]P[tZ�JVU[YPI\L�n�YLUMVYJLY�SL\Y�LZ[PTL�KL�ZVP�L[�SL\Y�KVUUL�
SL� ZLU[PTLU[� KL� THz[YPZLY� SH� ZP[\H[PVU� KHUZ� KLZ� TPSPL\_� WL\� ZtJ\YPZtZ� �JM��
Z[HUKHYKZ���L[�����

5. Écoles :
3LZ�HJ[P]P[tZ�ZJVSHPYLZ�L[�WtYPZJVSHPYLZ�MV\YUPZZLU[�KLZ�VWWVY[\UP[tZ�KL�KPZJ\[LY�
L[� K»tJOHUNLY� KLZ� PUMVYTH[PVUZ� Z\Y� SLZ� TLZ\YLZ� K»H\[VWYV[LJ[PVU� H]LJ� \U�
NYHUK�UVTIYL�K»LUMHU[Z��3»tK\JH[PVU�H\_�YPZX\LZ�L[�SLZ�HJ[P]P[tZ�KL�KPMM\ZPVU�
KLZ�PUMVYTH[PVUZ�WL\]LU[�Z»H]tYLY�WS\Z�LMÄJHJLZ�SVYZX\»LSSLZ�ZVU[�WYtWHYtLZ�
L[�TLUtLZ�n�IPLU�WHY�SLZ�LUMHU[Z�L[�SLZ�HKVSLZJLU[Z�L\_�TvTLZ��=V\Z�KL]YLa�
WL\[�v[YL�TL[[YL�H\�WVPU[�KLZ�Tt[OVKLZ�ZWtJPHSLZ�WV\Y�KPMM\ZLY�S»PUMVYTH[PVU�
WHYTP�SLZ�LUMHU[Z�UVU�ZJVSHYPZtZ�L[�JL\_�X\P�MYtX\LU[LU[�KLZ�t[HISPZZLTLU[Z�
K»tK\JH[PVU� UVU�MVYTLSSL�� KLZ� tJVSLZ� YLSPNPL\ZLZ� V\� KLZ� t[HISPZZLTLU[Z�
ZWtJPHSPZtZ� WV\Y� SLZ� LUMHU[Z� WVY[L\YZ� KL� OHUKPJHWZ�� 0S� LZ[� WHY[PJ\SPuYLTLU[�
PTWVY[HU[�KL�WV\]VPY�PUMVYTLY�JLZ�LUMHU[Z�Sn��JHY�PSZ�ZVU[�ZV\]LU[�WS\Z�L_WVZtZ�
H\_�YPZX\LZ�X\L�JL\_�X\P�ZVU[�ZJVSHYPZtZ�KHUZ�SL�Z`Z[uTL�tK\JH[PM�MVYTLS��JM��
Z[HUKHYKZ���L[�����

6. Gestion des dossiers et référencement :
7HYTP�]VZ�JYP[uYLZ�KL�NLZ[PVU�KLZ�KVZZPLYZ�K»LUMHU[Z��PU[YVK\PZLa�SLZ�ZP[\H[PVUZ�
KL�ISLZZ\YLZ�WO`ZPX\LZ�NYH]LZ�L[�KL�OHUKPJHWZ��JM��Z[HUKHYK������7Yv[La�\UL�
H[[LU[PVU� WHY[PJ\SPuYL� H\_� YPZX\LZ� ZWtJPÄX\LZ� LU�TH[PuYL� KL� WYV[LJ[PVU� KLZ�
ÄSSLZ�L[�KLZ�NHYsVUZ�WVY[L\YZ�KL�OHUKPJHWZ��i[HISPZZLa�KLZ�TtJHUPZTLZ�KL�
YtMtYLUJLTLU[�WV\Y�!

�� 0KLU[PÄLY�L[�ZPNUHSLY�KLZ�LUMHU[Z�Z\Y]P]HU[Z�ISLZZtZ��`�JVTWYPZ�KLZ�LUMHU[Z�
WVY[L\YZ�KL�OHUKPJHWZ��H\_�WYVNYHTTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�PU[tNYtZ�
H\_X\LSZ�]V\Z�WV\]La�H]VPY�HJJuZ�L[�H\_�H\[YLZ�WYVNYHTTLZ�HWWYVWYPtZ��KL�
WYt]LU[PVU�JVTTL�K»PU[LY]LU[PVU�"�

�� -V\YUPY� KLZ� ZLY]PJLZ� ZWtJPHSPZtZ� �YttK\JH[PVU� WHY� KLZ� HWWHYLPSZ� VY[OV�
WYV[Ot[PX\LZ��WHY�L_LTWSL��n� [YH]LYZ�KLZ�WYVNYHTTLZ�K»HZZPZ[HUJL�H\_�
Z\Y]P]HU[Z�ISLZZtZ�
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7. Assistance aux survivants :
3»HZZPZ[HUJL�H\_�Z\Y]P]HU[Z��ZLSVU�S»oNL�L[�SL�NLUYL�KLZ�WLYZVUULZ��JVTWVY[L�
SLZ�tStTLU[Z�JStZ�Z\P]HU[Z�!

�� +LZ�ZVPUZ�TtKPJH\_�K»\YNLUJL�L[�YtN\SPLYZ�"
�� +L�SH�YttK\JH[PVU�WO`ZPX\L��`�JVTWYPZ�KLZ�ZLY]PJLZ�VY[OV�WYV[Ot[PX\LZ��"�
�� <U�ZV\[PLU�WZ`JOVZVJPHS�"�
�� <U�ZV\[PLU�Q\YPKPX\L�"�
�� 3»PU[tNYH[PVU�tJVUVTPX\L� �`�JVTWYPZ� SL�KYVP[� H\� [YH]HPS�� SL�KYVP[�K»HJJuZ�n�
S»LTWSVP�L[�SL�KYVP[�n�\U�UP]LH\�KL�]PL�Z\MÄZHU[��"�

�� 3»PU[tNYH[PVU�ZVJPHSL��`�JVTWYPZ�SLZ�KYVP[Z�n�SH�WHY[PJPWH[PVU��n�S»HJJLZZPIPSP[t��
n�S»tK\JH[PVU�L[�n�\UL�]PL�J\S[\YLSSL�L[�ZWVY[P]L��

3»HZZPZ[HUJL�H\_�Z\Y]P]HU[Z�KL]YHP[�tNHSLTLU[�JVTWYLUKYL�KLZ� SVPZ�L[�KLZ�
TLZ\YLZ� K»HWWSPJH[PVU�� HPUZP� X\L� KLZ� JHTWHNULZ� K»tK\JH[PVU� W\ISPX\L�
HJJLZZPISLZ�n�[V\Z�LU�]\L�KL�WYVTV\]VPY�SLZ�KYVP[Z�KLZ�WLYZVUULZ�WVY[L\ZLZ�
KL�OHUKPJHWZ��3VYZX\L�]V\Z�WVY[La�HZZPZ[HUJL�H\_�Z\Y]P]HU[Z��]LPSSLa�n�YLUMVYJLY�
SLZ�Z`Z[uTLZ�UH[PVUH\_�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KtQn�LU�WSHJL��̀ �JVTWYPZ�SLZ�
Z`Z[uTLZ�JVTT\UH\[HPYLZ��L[�n�UL�WHZ�SLZ�HMMHPISPY�

3H�*VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KLZ�WLYZVUULZ�OHUKPJHWtLZ��SH�*VU]LU[PVU�
Z\Y�S�PU[LYKPJ[PVU�KLZ�TPULZ�HU[PWLYZVUULS��SH�*VU]LU[PVU�Z\Y�JLY[HPULZ�HYTLZ�
JSHZZPX\LZ��SH�*VU]LU[PVU�Z\Y�SLZ�HYTLZ�n�ZV\Z�T\UP[PVUZ�L[�SLZ�SVPZ�L[�WVSP[PX\LZ�
UH[PVUHSLZ�WLY[PULU[LZ�MV\YUPZZLU[�\U�JHKYL�Q\YPKPX\L�WV\Y�[YHP[LY�S»\[PSPZH[PVU�L[�
SLZ�LMML[Z�KLZ�HYTLZ�L_WSVZP]LZ��`�JVTWYPZ�S»HZZPZ[HUJL�H\_�Z\Y]P]HU[Z�WV\Y�SLZ�
WLYZVUULZ�ISLZZtLZ�V\�YLZ[tLZ�OHUKPJHWtLZ�



93:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Références

��**-�� 09*�� 0*9*�� ;LYYL� KLZ� /VTTLZ�� :H]L� [OL� *OPSKYLU��
<5/*9��<UPJLM��,*/6������ ���¸0U[YVK\J[PVU�[V�*OPSK�7YV[LJ[PVU�
PU� ,TLYNLUJPLZ� ;YHPUPUN� 7HJRHNL�� 4VK\SL� VU� *OPSKYLU� ^P[O�
+PZHIPSP[PLZ¹

�� *LU[YL�WV\Y� SL�JVU[Y�SL�L[� SH�WYt]LU[PVU�KLZ�THSHKPLZ� �*+*���
6YNHUPZH[PVU�TVUKPHSL�KL�SH�ZHU[t��64:�����������3PNULZ�KPYLJ[YPJLZ�
Z\Y�SH�Z\Y]LPSSHUJL�KLZ�ISLZZ\YLZ�®

�� 0*)3���������¸*VUULJ[PUN�[OL�+V[Z�+L[HPSLK�.\PKHUJL�!�=PJ[PT�
HZZPZ[HUJL�PU�[OL�4PUL�)HU�;YLH[ �̀�HUK�[OL�*VU]LU[PVU�VU�*S\Z[LY�
4\UP[PVUZ� � [OL� *VU]LU[PVU� VU� [OL� 9PNO[Z� VM� 7LYZVUZ� ^P[O�
+PZHIPSP[PLZ¹

�� <50*,-�L[� SL�*LU[YL� PU[LYUH[PVUHS�KL�KtTPUHNL�O\THUP[HPYL�KL�
.LUu]L��*0+/.����������503(4��)VUULZ�WYH[PX\LZ�LU�TH[PuYL�
KL�ZLUZPIPSPZH[PVU�H\�KHUNLY�KLZ�TPULZ�L[�KLZ�9,.®��N\PKL� �!�
,K\JH[PVU�H\_�YPZX\LZ�KLZ�TPULZ�HU[PWLYZVUULS�L[�KLZ�9,.�LU�
ZP[\H[PVU�K»\YNLUJL�®

�� <50*,-���uYL�tK����������̧ ,TLYNLUJ`�4PUL�9PZR�,K\JH[PVU�;VVSRP[¹

�� <50*,-��64:���9HWWVY[�TVUKPHS�Z\Y�SH�WYt]LU[PVU�KLZ�[YH\TH[PZTLZ�
JOLa�SLZ�LUMHU[Z�®������

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� *VU]LU[PVU�YLSH[P]LZ�H\_�KYVP[Z�KLZ�WLYZVUULZ�OHUKPJHWtLZ�������

�� *VHSP[PVU� JVU[YL� SLZ� HYTLZ� n� ZV\Z�T\UP[PVUZ� L[� *HTWHNUL�
0U[LYUH[PVUHSL�WV\Y�S�0U[LYKPJ[PVU�KLZ�4PULZ�(U[PWLYZVUULS�������

�� *VU]LU[PVU�Z\Y� SLZ�HYTLZ�n�ZV\Z�T\UP[PVUZ� �*(:4�� �LU[YtL�LU�
]PN\L\Y�LU������

�� *VU]LU[PVU�K�6[[H^H�Z\Y�S�PU[LYKPJ[PVU�KL�S�LTWSVP��K\�Z[VJRHNL��
KL�SH�WYVK\J[PVU�L[�K\�[YHUZMLY[�KLZ�TPULZ�HU[PWLYZVUULS�L[�Z\Y�
SL\Y�KLZ[Y\J[PVU���   �

�� *VU]LU[PVU�Z\Y�S�PU[LYKPJ[PVU�V\�SH�SPTP[H[PVU�KL�S�LTWSVP�KL�JLY[HPULZ�
HYTLZ�JSHZZPX\LZ�X\P�WL\]LU[�v[YL�JVUZPKtYtLZ�JVTTL�WYVK\PZHU[�
KLZ� LMML[Z� [YH\TH[PX\LZ� L_JLZZPMZ� V\� JVTTL� MYHWWHU[� ZHUZ�
KPZJYPTPUH[PVU��� ����

�� 7YV[VJVSL� 00�TVKPÄt�KL� SH�*VU]LU[PVU�KL�� ���!�7YV[VJVSL�Z\Y�
S�PU[LYKPJ[PVU�V\�SH�SPTP[H[PVU�KL�S�LTWSVP�KL�TPULZ��KL�WPuNLZ�V\�
H\[YLZ�KPZWVZP[PMZ��L[�SL�7YV[VJVSL�=�Z\Y�SLZ�YLZ[LZ�K�L_WSVZPMZ�KL�
N\LYYL�������

standard  7
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STANDARD 8
Violence physique et autres pratiques nocives
,U�ZP[\H[PVUZ�KL�JYPZL�O\THUP[HPYL��SLZ�MVYTLZ�KL�]PVSLUJL�ZL�T\S[PWSPLU[��3LZ�
MHTPSSLZ�L[� SLZ�H\[YLZ�ZV\YJLZ�KL�WYV[LJ[PVU�Z\IPZZLU[�ZV\]LU[�KLZ�[LUZPVUZ�
JVUZPKtYHISLZ�� ,U� V\[YL�� S»LU]PYVUULTLU[� WYV[LJ[L\Y� KL� S»LUMHU[� Z»HMMHPISP[��
SHPZZHU[�JL�KLYUPLY�WS\Z�]\SUtYHISL�H\_�HI\Z�WV\]HU[�v[YL�WLYWt[YtZ�WHY� SLZ�
TLTIYLZ�KL�ZH�MHTPSSL�V\�KL�ZH�JVTT\UH\[t��3»LUMHU[�ZL�[YV\]L�HSVYZ�WS\Z�
L_WVZt�n� SH� ]PVSLUJL� MHTPSPHSL�� H\_�HI\Z�WO`ZPX\LZ�L[� ZL_\LSZ�� HPUZP�X\»H\_�
JOo[PTLU[Z� JVYWVYLSZ�� +\YHU[� SH� WtYPVKL� X\P� Z\P[� \UL� ZP[\H[PVU� K»\YNLUJL��
SLZ� MHTPSSLZ� YPZX\LU[� tNHSLTLU[�� WHY� YtÅL_L� K»H\[VWYV[LJ[PVU�� KL� YLJV\YPY�
n� KLZ� WYH[PX\LZ� UVJP]LZ� WV\Y� S»LUMHU[�� ,SSLZ� WL\]LU[� JOVPZPY�� WHY� L_LTWSL��
K»HYYHUNLY�\U�THYPHNL�WYtJVJL�WV\Y�SL\YZ�ÄSSLZ�V\�KL�ZV\TL[[YL�JLZ�KLYUPuYLZ�
n� SH� T\[PSH[PVU� NtUP[HSL� MtTPUPUL� �4.-�� LU� ]\L� KL� SL\Y� VMMYPY� \UL� ZP[\H[PVU�
tJVUVTPX\L�TLPSSL\YL�V\�K»HTtSPVYLY�SL�IPLU�v[YL�tJVUVTPX\L�KL�SH�MHTPSSL��*L�
[`WL�KL�WYH[PX\LZ�UVJP]LZ�JVUZ[P[\L�\UL�MVYTL�KL�]PVSLUJL�L[�K»HI\Z��+\YHU[�
SLZ�JVUÅP[Z��LU�WHY[PJ\SPLY��SLZ�LUMHU[Z�YPZX\LU[�K»v[YL�JVUMYVU[tZ�n�\UL�]PVSLUJL�
L_[YvTL��JVTTL�SLZ�[\LYPLZ��SH�T\[PSH[PVU��SH�[VY[\YL�L[�S»LUSu]LTLU[�

Standard
3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ�ZVU[�WYV[tNtZ�JVU[YL�SH�]PVSLUJL�WO`ZPX\L�L[�SLZ�
H\[YLZ�WYH[PX\LZ�UVJP]LZ��3LZ�Z\Y]P]HU[Z�KVP]LU[�ItUtÄJPLY�K»PU[LY]LU[PVUZ�
HKHW[tLZ�n�SL\Y�oNL�L[�n�SL\Y�J\S[\YL�

Actions clés
79i7(9(;065

�� *VUZ\S[La� SLZ�LUMHU[Z�L[� SLZ�HK\S[LZ�WV\Y�ZH]VPY�JVTTLU[� SLZ�MHTPSSLZ�� SLZ�
KPYPNLHU[Z�JVTT\UH\[HPYLZ�L[�SLZ�WHY[LUHPYLZ�NV\]LYULTLU[H\_�WLYsVP]LU[�
SLZ�KPMMtYLU[LZ� MVYTLZ�KL�]PVSLUJL��`�JVTWYPZ� SH�]PVSLUJL� MHTPSPHSL�L[� SLZ�
JOo[PTLU[Z�JVYWVYLSZ� "�JOLYJOLa�tNHSLTLU[�n�JVUUHz[YL� SLZ�TV`LUZ�X\»PSZ�
\[PSPZLU[�[YHKP[PVUULSSLTLU[�WV\Y�`�YLTtKPLY�"

�� ,[HISPZZLa� SL� YLSL]t� KL� S»LUZLTISL� KLZ� WYH[PX\LZ� UVJP]LZ� X\P� YPZX\LU[�
K»H\NTLU[LY�K\YHU[� \UL� ZP[\H[PVU�KL� JYPZL�� `� JVTWYPZ� SLZ�TtJHUPZTLZ�
K»HKHW[H[PVU�UtNH[PMZ�"

��4L[[La�LU�WSHJL�V\�YLUMVYJLa�KLZ�tX\PWLZ�WS\YPKPZJPWSPUHPYLZ�JVTWVZtLZ�KL�
[YH]HPSSL\YZ�ZVJPH\_��K»HNLU[Z�KL�MVYJL�KL�S»VYKYL��KL�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�
KL�ZHU[t�"�MVYTLa�SLZ�H\_�Z[YH[tNPLZ�KL�WYt]LU[PVU�L[�n�SH�WYPZL�LU�JVTW[L�
K\�ZL_L�L[�KL�S»oNL�KLZ�LUMHU[Z�KHUZ�SL\YZ�PU[LY]LU[PVUZ�Z\P[L�n�KLZ�HJ[LZ�
KL�]PVSLUJL�L[�n�KLZ�WYH[PX\LZ�UVJP]LZ�"

�� ,[HISPZZLa� SL� YLSL]t� KLZ� WYLZ[H[HPYLZ� KL� ZLY]PJLZ� LMÄJHJLZ� L[� HKHW[tZ� H\_�
LUMHU[Z�"�PKLU[PÄLa�SLZ�SHJ\ULZ�L[�Kt]LSVWWLa�KLZ�Z[YH[tNPLZ�WV\Y�`�YLTtKPLY�"
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�� -VYTLa� SLZ� LUZLPNUHU[Z�� SLZ� WHYLU[Z� L[� SLZ� TLTIYLZ� PTWVY[HU[Z� KL� SH�
JVTT\UH\[t�n�KLZ�Z[YH[tNPLZ�PKLU[PÄtLZ�H\�UP]LH\�SVJHS�HÄU�KL�WYt]LUPY�SLZ�
MVYTLZ�MYtX\LU[LZ�KL�]PVSLUJL�¶�JVTTL�S»HKVW[PVU�K»\UL�KPZJPWSPUL�WVZP[P]L��
SH�TtKPH[PVU�JVTT\UH\[HPYL�V\�S»PU[LY]LU[PVU�K»H\[VYP[tZ�YLSPNPL\ZLZ�"�]LPSSLa�
n�SLZ�MVYTLY�tNHSLTLU[�H\_�TV`LUZ�L_PZ[HU[�WV\Y�PU[LY]LUPY�L[�ZPNUHSLY�KLZ�
ZP[\H[PVUZ�WLYZVUULSSLZ�ZWtJPÄX\LZ�"

�� +t]LSVWWLa��n�WHY[PY�KLZ�WYVJLZZ\Z�LU�WSHJL��\U�Z`Z[uTL�KL�YtMtYLUJLTLU[�
LMÄJHJL�L[�HKHW[t�H\_�LUMHU[Z�LU[YL�SLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�"�

�� +PMM\ZLa�KLZ� PUMVYTH[PVUZ�JVUJLYUHU[� SLZ�Z`Z[uTLZ�KL�YtMtYLUJLTLU[�H\_�
WLYZVUULZ�[YH]HPSSHU[�H\�JVU[HJ[�KLZ�LUMHU[Z�"�JLZ�PUMVYTH[PVUZ�KVP]LU[�v[YL�
MHJPSLTLU[�HJJLZZPISLZ�H\_�\[PSPZH[L\YZ�

05;,9=,5;065

�� ([[PYLa� S»H[[LU[PVU� Z\Y� SLZ� Z`TW[�TLZ�KL�Kt[YLZZL�WZ`JOVZVJPHSL�WV\]HU[�
HWWHYHz[YL�n�SH�MVPZ�JOLa�SLZ�LUMHU[Z�L[�SLZ�HK\S[LZ�"�L_WSPX\La�SLZ�Z[YH[tNPLZ�
UVU�]PVSLU[LZ�WV\Y�[YHP[LY�JL�WYVISuTL��JM��Z[HUKHYK�����"

�� -HP[LZ�HWWLS�n�KLZ�LUMHU[Z�L[�n�KLZ�TLTIYLZ�PUÅ\LU[Z�KL�SH�JVTT\UH\[t�
WV\Y� MVYT\SLY� L[� JVTT\UPX\LY� KLZ� TLZZHNLZ� KL� ZLUZPIPSPZH[PVU� Z\Y� SH�
]PVSLUJL�WO`ZPX\L�L[� SLZ�WYH[PX\LZ�UVJP]LZ�� 0U[YVK\PZLa�`�KLZ�PUMVYTH[PVUZ�
JVUJLYUHU[� SLZ� YPZX\LZ�� SLZ� JVUZtX\LUJLZ� L[� SLZ� ZLY]PJLZ� KL� ZV\[PLU� �JM��
Z[HUKHYK����"�

�� 7V\Y�ZLUZPIPSPZLY� SLZ�WLYZVUULZ��KVUULa�KLZ�L_LTWSLZ�KL�JVUZtX\LUJLZ�
KLZ�WYH[PX\LZ�UVJP]LZ�"�HUPTLa�KLZ�KtIH[Z�L[�YLJOLYJOLa�KLZ�TV`LUZ�WV\Y�
Z[PT\SLY�S»LUNHNLTLU[�JVSSLJ[PM�HÄU�KL�TL[[YL�\U�[LYTL�n�JLZ�WYH[PX\LZ�"

�� -V\YUPZZLa� H\_� LUMHU[Z� H`HU[� Z\IP� KLZ� HJ[LZ�KL� ]PVSLUJL�WO`ZPX\L�L[� KLZ�
WYH[PX\LZ�UVJP]LZ�L[� n� SL\YZ� MHTPSSLZ�KLZ�ZLY]PJLZ�WS\YPZLJ[VYPLSZ� HKHW[tZ�n�
S»oNL�L[�H\�ZL_L�KLZ�LUMHU[Z��ZV\[PLU�WZ`JOVZVJPHS��WYPZL�LU�JOHYNL�TtKPJHSL��
YtPUZLY[PVU��HJ[P]P[tZ�tK\JH[P]LZ�L[�MVYTH[PVUZ�WYVMLZZPVUULSSLZ��[YHUZMLY[Z�KL�
MVUKZ��HZZPZ[HUJL�Q\YPKPX\L��L[J���"�

�� i[HISPZZLa��n�WHY[PY�KLZ�YLZZV\YJLZ�L_PZ[HU[LZ��KLZ�Z`Z[uTLZ�KL�YtMtYLUJLTLU[�
LMÄJHJLZ�LU[YL�SLZ�KPMMtYLU[Z�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�K»HPKL�H\_�WLYZVUULZ�"

�� 0KLU[PÄLa�L[�ZPNUHSLa�SLZ�LUMHU[Z�Z\ZJLW[PISLZ�K»H]VPY�t[t�JVUMYVU[tZ�n�KLZ�
HJ[LZ�KL�]PVSLUJL�WO`ZPX\L�L[�n�KLZ�WYH[PX\LZ�UVJP]LZ�"

��4L[[La�LU�WSHJL�KLZ�Z`Z[uTLZ�KL�Z\Y]LPSSHUJL�KL� SH�ZP[\H[PVU�KLZ�ÄSSLZ�L[�
KLZ�NHYsVUZ�Z\ZJLW[PISLZ�K»v[YL�L_WVZtZ�n�SH�]PVSLUJL��L[�n�SH�UtNSPNLUJL���
*LSH�WL\[�JVUJLYULY��WHY�L_LTWSL��SLZ�LUMHU[Z�WSHJtZ�KHUZ�KLZ�PUZ[P[\[PVUZ��
SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��SLZ�LUMHU[Z�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��SLZ�
LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�V\�SLZ�LUMHU[Z�H`HU[�t[t�HZZVJPtZ�n�KLZ�MVYJLZ�
HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�"�

�� (PKLa�n�S»HTtUHNLTLU[�K»LZWHJLZ�HTPZ�KLZ�LUMHU[Z�L[�K»LZWHJLZ�JVTT\UH\[HPYLZ�
Z�YZ�"�VYNHUPZLa�KLZ�HJ[P]P[tZ�KL�WYt]LU[PVU�JVU[YL�SH�]PVSLUJL�LU]LYZ�SLZ�ÄSSLZ�L[�
SLZ�NHYsVUZ�"�

�� =LPSSLa�n�JL�X\L�SLZ�WLYZVUULZ�X\P�[YH]HPSSLU[�H\�JVU[HJ[�KLZ�LUMHU[Z�HPLU[�
WYtHSHISLTLU[� ZPNUt� \U� JVKL� KL� JVUK\P[L� PU[LYKPZHU[� S»\[PSPZH[PVU� KL� SH�
]PVSLUJL�JVU[YL�SLZ�LUMHU[Z�"�]LPSSLa�H\ZZP�n�SLZ�MVYTLY�n�SH�KPZJPWSPUL�WVZP[P]L�
�JM��Z[HUKHYK����
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

�����+LZ� Z[YH[tNPLZ� KL� WYt]LU[PVU� L[� K»PU[LY]LU[PVU� LU� JHZ�
KL� ]PVSLUJL�WO`ZPX\L� L[� KL�WYH[PX\LZ�UVJP]LZ�VU[� t[t�
PU[YVK\P[LZ� KHUZ� SH� WYVNYHTTH[PVU� K»PU[LY]LU[PVU� LU�
ZP[\H[PVU�K»\YNLUJL

6\P

����3LZ�[LYTLZ�
�Z[YH[tNPLZ�®�L[�
�PU[YVK\P[LZ�®�

KVP]LU[�v[YL�KtÄUPZ�
WHY�YHWWVY[�H\�
JVU[L_[L�SVJHS

��� �7V\YJLU[HNL� KL� JVTT\UH\[tZ� V�� KLZ� ZLY]PJLZ�
HKHW[tZ�H\_�LUMHU[Z�VU[�t[t�TPZ�LU�WSHJL�LU�MH]L\Y�KLZ�
Z\Y]P]HU[Z�K»HJ[LZ�KL�]PVSLUJL�WO`ZPX\L�L[�KL�WYH[PX\LZ�
UVJP]LZ�

���

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

�����5VTIYL� KL� JHTWHNULZ� [YHUZTL[[HU[� KLZ� TLZZHNLZ�
JStZ�Z\Y�SH�]PVSLUJL�WO`ZPX\L�L[�Z\Y�SLZ�WYH[PX\LZ�UVJP]LZ�

4PUPT\T��

��� �7V\YJLU[HNL� KL� WYVWVZP[PVUZ� KL� WYVQL[� LU�TH[PuYL� KL�
WYV[LJ[PVU� KL� S»LUMHUJL� JVTWYLUHU[� KLZ� PUMVYTH[PVUZ�
Z\Y� SLZ�H[[P[\KLZ�KL� SH�WVW\SH[PVU� SVJHSL�]PZ�n�]PZ�KL� SH�
]PVSLUJL� WO`ZPX\L� L[� KLZ� WYH[PX\LZ� UVJP]LZ� KHUZ� SLZ�
JVTT\UH\[tZ�[V\JOtLZ�WHY�\UL�ZP[\H[PVU�K»\YNLUJL�

����

��� �7V\YJLU[HNL�K»LUMHU[Z�H`HU[�ItUtÄJPt�KL�ZV\[PLU�KL�SH�
WHY[�K»tX\PWLZ�WS\YPKPZJPWSPUHPYLZ

���

�����7V\YJLU[HNL� KL� WHYLU[Z� L[� KL� WLYZVUULZ� JOHYNtLZ�
KL� Z\I]LUPY� H\_� ILZVPUZ� K»\U� LUMHU[� H`HU[� YLs\� KLZ�
PUMVYTH[PVUZ�Z\Y�SLZ�Z`TW[�TLZ�KL�Z[YLZZ�WZ`JOVZVJPHS�
L[�Z\Y�SLZ�TV`LUZ�KL�SLZ�[YHP[LY�KL�MHsVU�UVU�]PVSLU[L

���

Notes d’orientation
1. Normes sociales :
0S�Z»HNP[�KL�YuNSLZ�ZVJPHSLZ�LU�TH[PuYL�KL�JVTWVY[LTLU[�KHUZ�\U�TPSPL\�Kt[LYTPUt��
+HUZ�KL�UVTIYL\_�TPSPL\_�� SLZ�WYH[PX\LZ�UVJP]LZ�ZVU[�KLZ�UVYTLZ�ZVJPHSLZ��
4HPU[LZ�MVYTLZ�KL�]PVSLUJL�ZVU[�PUZJYP[LZ�KHUZ�SLZ�UVYTLZ�ZVJPHSLZ��JVTTL�SL��
KYVP[�®�KLZ�WHYLU[Z�KL�JVYYPNLY�WO`ZPX\LTLU[�SL\YZ�LUMHU[Z��*LY[HPULZ�MVYTLZ�KL�
]PVSLUJL�WYV]PLUULU[�KL�S»OtYP[HNL�J\S[\YLS��*LWLUKHU[��SLZ�ZP[\H[PVUZ�K»\YNLUJL�
WL\]LU[�v[YL�S»VJJHZPVU�KL�KPZJ\[LY�KLZ�UVYTLZ�ZVJPHSLZ�X\P�ZL�[YHK\PZLU[�WHY�
S»\ZHNL�KL� SH� ]PVSLUJL��*LSH� LZ[� WHY[PJ\SPuYLTLU[� ]YHP� SVYZX\L� SH� WVW\SH[PVU� H�
t[t�JVUMYVU[tL�n�SH�]PVSLUJL�LU�ZP[\H[PVU�KL�JYPZL�L[�X\»LSSL�HZWPYL�MVY[LTLU[�n�
WYVTV\]VPY�SL�YuNSLTLU[�KLZ�JVUÅP[Z�L[�KLZ�KPMMtYLUKZ�WHY�SH�]VPL�WHJPÄX\L��7V\Y�
ZH]VPY�ZP�\UL�WYH[PX\L�LZ[�PUZJYP[L�KHUZ�\UL�UVYTL�ZVJPHSL��PS�]V\Z�Z\MÄ[�KL�WVZLY�
SLZ�X\LZ[PVUZ�Z\P]HU[LZ�!��,Z[�JL�X\L�SLZ�PUKP]PK\Z�\[PSPZLU[�SLZ�TvTLZ�WYH[PX\LZ�
UVJP]LZ�X\L�JLSSLZ�\[PSPZtLZ�WHY�KLZ�WLYZVUULZ�X\P�SL\Y�ZVU[�JOuYLZ�&�®�,U�JHZ�KL�
YtWVUZL�WVZP[P]L���JLZ�PUKP]PK\Z�ZL�JYVPLU[�PSZ�VISPNtZ�KL�YLJV\YPY�n�JLZ�WYH[PX\LZ�
UVJP]LZ�V\�n�SH�]PVSLUJL�WO`ZPX\L�n�JH\ZL�KL�JLZ�H\[YLZ�WLYZVUULZ�X\P�SL\Y�ZVU[�
JOuYLZ�&�®�:P�SH�YtWVUZL�LZ[�WVZP[P]L��HSVYZ�SL�JVTWVY[LTLU[�LZ[�JVUKP[PVUUt�WHY�
KLZ�H[[LU[LZ�T\[\LSSLZ�L[�PS�Z»HNP[�IPLU�K»\UL�UVYTL�ZVJPHSL�
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2. Évaluations :
7HY�SL�IPHPZ�KLZ�t]HS\H[PVUZ��PS�MH\KYHP[�L_WSVYLY�SLZ�TV[P]H[PVUZ�X\P�ZL�[YV\]LU[�
KLYYPuYL�SH�]PVSLUJL�WO`ZPX\L�L[� SLZ�WYH[PX\LZ�UVJP]LZ��0S� MH\KYHP[��tNHSLTLU[��
L_HTPULY�SLZ�JOHUNLTLU[Z�Z\Y]LU\Z�KHUZ�SLZ�Y�SLZ�L[�SLZ�[oJOLZ�KLZ�LUMHU[Z�
KHUZ�SH�WtYPVKL�WVZ[�JYPZL��S»HJJuZ�KLZ�LUMHU[Z�H\_�ZLY]PJLZ��L[�t[\KPLY�KHUZ�
X\LSSL�TLZ\YL�JLZ�MHJ[L\YZ�WL\]LU[�H\NTLU[LY� SLZ�YPZX\LZ�WV\Y� SLZ�LUMHU[Z�
K»v[YL� JVUMYVU[tZ� n� SH� ]PVSLUJL�� +HUZ� ]VZ� t]HS\H[PVUZ�� ]V\Z� KL]La� WYLUKYL�
LU�JVUZPKtYH[PVU� SLZ�LUMHU[Z�KLZ�KL\_� ZL_LZ��K»oNLZ�KP]LYZ�L[�WVY[L\YZ�KL�
KPMMtYLU[Z�[`WLZ�KL�OHUKPJHWZ��L[�KYLZZLY�S»t[H[�KLZ�SPL\_�KLZ�ZLY]PJLZ�WYVWVZtZ�
L[�KLZ�Z`Z[uTLZ�KL�YtMtYLUJLTLU[�L_PZ[HU[��JM��H\ZZP�Z[HUKHYK����

3. Collecte d’informations :
3L�WYVJLZZ\Z�KL�JVSSLJ[L�L[�KL�JVTT\UPJH[PVU�K»PUMVYTH[PVUZ�Z\Y�SH�]PVSLUJL�
WO`ZPX\L�L[�Z\Y�SLZ�WYH[PX\LZ�UVJP]LZ�KL]YHP[�v[YL�JVUMVYTL�H\�KYVP[�UH[PVUHS�L[��
SVYZX\L�J»LZ[�WVZZPISL��H\�:`Z[uTL�PU[LY�HNLUJLZ�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�
Z\Y� SH� WYV[LJ[PVU�KL� S»LUMHUJL� �� 0(�*7� 04:� ®��� 3VYZX\L� ]V\Z� t[HISPZZLa� \U�
Z`Z[uTL�KL�Z\P]P�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�V\�X\L�]V\Z�WYVJtKLa�n�\UL�
t]HS\H[PVU�PUP[PHSL��YLJ\LPSSLa�YtN\SPuYLTLU[�KLZ�PUMVYTH[PVUZ�Z\Y�SLZ�X\LZ[PVUZ�
Z\P]HU[LZ�!

�� 3LZ�YPZX\LZ�KL�]PVSLUJL�WV\Y�SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�"
�� 3LZ�YPZX\LZ�ZWtJPÄX\LZ�H\_�ÄSSLZ�L[�H\_�NHYsVUZ�WVY[L\YZ�KL�OHUKPJHWZ�"�
�� 3LZ�YPZX\LZ�ZWtJPÄX\LZ�H\_�ÄSSLZ�L[�H\_�NHYsVUZ�"
�� 3LZ�YPZX\LZ�ZWtJPÄX\LZ�H\_�HKVSLZJLU[LZ�L[�H\_�HKVSLZJLU[Z�"
�� 3LZ�SPL\_�SLZ�WS\Z�YPZX\tZ�WV\Y�SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�"�SLZ�WLYZVUULZ�X\P�
WV\YYHPLU[�v[YL�Q\NtLZ�SLZ�WS\Z�KHUNLYL\ZLZ�WV\Y�SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�"

�� 3LZ�JHWHJP[tZ�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ��HPUZP�X\L�KLZ�WLYZVUULZ�JOHYNtLZ�
KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ��KL�MHPYL�MHJL�n�JLZ�YPZX\LZ�"

�� 3LZ�TtJHUPZTLZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU�KtQn�LU�WSHJL�"
�� 3LZ�ZLY]PJLZ�L[�WYVNYHTTLZ�KL�ZHU[t��KL�ZV\[PLU�WZ`JOVZVJPHS��KL�ZtJ\YP[t�
K»HWWSPJH[PVU�KL�SH�SVP��KL�ZV\[PLU�Q\YPKPX\L��V\�H\[YLZ��KLZ[PUtZ�H\_�]PJ[PTLZ�"�
L[�]LYZ�X\LSZ�H\[YLZ�ZLY]PJLZ�SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�WV\YYHPLU[�ZL�[V\YULY�
WV\Y�KLTHUKLY�KL�S»HPKL�

4. Sensibilisation :
3LZ� WHYLU[Z� L[� WLYZVUULZ� JOHYNtLZ� KL� Z\I]LUPY� H\_� ILZVPUZ� KLZ� LUMHU[Z�
JVUZ[P[\LU[�SL�UV`H\�KL�SH�WYV[LJ[PVU�KLZ�LUMHU[Z�JVU[YL�SH�]PVSLUJL�WO`ZPX\L�
L[� SLZ�WYH[PX\LZ�UVJP]LZ� "� PSZ� QV\LU[�tNHSLTLU[�\U� Y�SL� MVUKHTLU[HS�KHUZ� SH�
WYVTV[PVU� KL� SL\Y� IPLU�v[YL� WZ`JOVZVJPHS�� 0S� LZ[� JY\JPHS� KL� ZLUZPIPSPZLY� SLZ�
JVTT\UH\[tZ�� SLZ� MHTPSSLZ� L[� SLZ� LUMHU[Z� H\� WOtUVTuUL� KL� SH� ]PVSLUJL�
WV\Y�X\»PS�ZVP[�IPLU�JVTWYPZ��L[�WV\]VPY�HPUZP�PTWSPX\LY�JLZ�HJ[L\YZ�KHUZ�KLZ�
HJ[P]P[tZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU�� 0S�LZ[�WHY[PJ\SPuYLTLU[� PTWVY[HU[�KL�
SLZ�ZLUZPIPSPZLY�H\_�Z`TW[�TLZ�K\�Z[YLZZ�WZ`JOVZVJPHS�WV\]HU[�ZL�THUPMLZ[LY�
n�SH�MVPZ�JOLa�SLZ�LUMHU[Z�L[�JOLa�SLZ�HK\S[LZ��L[�KL�SL\Y�L_WSPX\LY�SLZ�Z[YH[tNPLZ�
K»PU[LY]LU[PVU�UVU�]PVSLU[LZ��JM��Z[HUKHYKZ���L[�����
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5. Activités communautaires :
9LUMVYJLa� SLZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KtQn�LU�WSHJL�L[�
LMMVYJLa�]V\Z�KL�UL�WHZ� SLZ� HMMHPISPY�� 7HYTP� SLZ� HJ[P]P[tZ� SLZ�WS\Z� MYtX\LU[LZ�
ÄN\YLU[� SL�ZV\[PLU�H\_�JVTP[tZ�JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KL� S»LUMHUJL�
V\� H\_� JVTP[tZ� KL� Z\P]P�� :[PT\SLa� tNHSLTLU[� SL� KtIH[� L[� SL� KPHSVN\L� KHUZ�
SL� I\[� K»VI[LUPY� KLZ� LUNHNLTLU[Z� JVTT\UZ� JSHPYZ� WV\Y� WYV[tNLY� n� SH� MVPZ�
SLZ�NHYsVUZ�L[� SLZ�ÄSSLZ�JVU[YL� SH�]PVSLUJL��*LZ�LUNHNLTLU[Z�KL]YHPLU[�v[YL�
WYPZ�JVSSLJ[P]LTLU[�L[�W\ISPX\LTLU[��KL�MHsVU�n�v[YL�JVUU\Z�KLZ�WLYZVUULZ�
Z\ZJLW[PISLZ� KL� ZL� YLUKYL� JV\WHISLZ� K»HJ[LZ� KL� ]PVSLUJL� WO`ZPX\L� V\� KL�
WYH[PX\LZ�UVJP]LZ�"�JLZ�WLYZVUULZ�ZL�YLUKYVU[�HPUZP�JVTW[L�KL�SH�YtZPZ[HUJL�
HJJY\L�X\P� SL\Y�LZ[�VWWVZtL�L[�KLZ�JVUZtX\LUJLZ�X\L� SL\YZ�HJ[LZ�WL\]LU[�
LU[YHzULY��,U�V\[YL��SH�WHY[PJPWH[PVU�KLZ�ÄSSLZ��KLZ�NHYsVUZ�L[�KLZ�HKVSLZJLU[Z�
n�SH�JVUJLW[PVU�L[�n�SH�TPZL�LU�µ\]YL�KLZ�HJ[P]P[tZ�YLUMVYJL�SL\Y�LZ[PTL�KL�ZVP�
L[� SL\Y�KVUUL�\U�JLY[HPU�ZLU[PTLU[�KL�JVU[Y�SL�KHUZ�\U�LU]PYVUULTLU[�WL\�
Z�Y��JM��Z[HUKHYK�����

6. Entretiens :
=V\Z�YPZX\La�KL�JH\ZLY�KLZ�WYtQ\KPJLZ�Z\WWStTLU[HPYLZ�n�\U�LUMHU[�ZP�]V\Z�
S»PU[LYYVNLa�V\�S»L_HTPULa�[YVW�MYtX\LTTLU[��3»LUMHU[�YPZX\L�tNHSLTLU[�K»v[YL�
WS\Z�]\SUtYHISL�ZP�SL�WYPUJPWL�KL�JVUÄKLU[PHSP[t�U»LZ[�WHZ�YLZWLJ[t��3»PU[LY]LU[PVU�
LU�JHZ�KL�]PVSLUJL�WLYWt[YtL�JVU[YL�\U�LUMHU[�KVP[�v[YL�WYtHSHISLTLU[�ZV\TPZL�
n�SH�ZPNUH[\YL�K»HJJVYKZ�LU[YL�SLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ��*LZ�HJJVYKZ�KVP]LU[�
TLU[PVUULY� \U� LUZLTISL� KL� WYPUJPWLZ� KPYLJ[L\YZ� L[� K»HJJVYKZ� JVUJLYUHU[�
SL� WHY[HNL� KLZ� PUMVYTH[PVUZ�� SLZX\LSZ� KVP]LU[� MH]VYPZLY� SH� JVUÄKLU[PHSP[t�� SL�
JVUZLU[LTLU[�tJSHPYt�L[�SL�YLZWLJ[�KL�SH�]VSVU[t��KLZ�KYVP[Z�L[�KL�SH�KPNUP[t�K\�
Z\Y]P]HU[��JM��Z[HUKHYK����

7. Genre :
3L�NLUYL� QV\L�\U� Y�SL�Kt[LYTPUHU[�KHUZ� SLZ� YPZX\LZ�WV\Y� SLZ�LUMHU[Z�K»v[YL�
JVUMYVU[tZ� n� SH� ]PVSLUJL�WO`ZPX\L� L[� n� KLZ� WYH[PX\LZ� UVJP]LZ�� ,U� LMML[�� SLZ�
NHYsVUZ�YPZX\LU[�KH]HU[HNL�KL�Z\IPY�SH�]PVSLUJL�JVTT\UH\[HPYL�Z»PSZ�HKVW[LU[�
KLZ�JVTWVY[LTLU[Z�n�YPZX\L��+HUZ�SLZ�JVU[L_[LZ�V��SLZ�WL[P[LZ�HYTLZ�n�ML\�
ZVU[�SHYNLTLU[�YtWHUK\LZ�L[�MHJPSLTLU[�HJJLZZPISLZ��JOLa�SLZ�HKVSLZJLU[Z��JL�
ZVU[�SLZ�NHYsVUZ�X\P�JV\YLU[�WHY[PJ\SPuYLTLU[�SL�YPZX\L�KL�KL]LUPY�]PJ[PTLZ�L[�
V\�H\[L\YZ�KL�SH�]PVSLUJL�HYTtL��8\HU[�H\_�ÄSSLZ��LSSLZ�ZVU[�WS\Z�]\SUtYHISLZ�
MHJL� n� JLY[HPULZ� WYH[PX\LZ� UVJP]LZ� JVTTL� SH� ]PVSLUJL� L[� S»L_WSVP[H[PVU�
ZL_\LSSLZ��SL�THYPHNL�WYtJVJL�V\�MVYJt��V\�LUJVYL�SLZ�H\[YLZ�WYH[PX\LZ�TL[[HU[�
LU�QL\�S»OVUUL\Y�KLZ�H\[L\YZ�

8. Programmation des activités :
3LZ� WYVNYHTTLZ� SHUJtZ� K\YHU[� \UL� ZP[\H[PVU� K»\YNLUJL� YLWYtZLU[LU[�
S»VJJHZPVU�KL�YLUMVYJLY� SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�KL� S»LUMHUJL�n�WS\Z� SVUN�
[LYTL��0SZ�WLYTL[[LU[�tNHSLTLU[�KL�ZLUZPIPSPZLY�L[�KL�WYtWHYLY�SL�[LYYHPU�WV\Y�
KtÄUPY�KL�UV\]LSSLZ�YuNSLZ�ZVJPHSLZ�Z\Y�KLZ�Z\QL[Z�ZLUZPISLZ�JVTTL�SH�]PVSLUJL�
LU]LYZ�SLZ�LUMHU[Z��0SZ�KL]YHPLU[�[V\QV\YZ�YLUMVYJLY�SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�KtQn�L_PZ[HU[�L[�[LUPY�JVTW[L�KLZ�UVYTLZ�L[�H[[P[\KLZ�ZVJPHSLZ�L[�
J\S[\YLSSLZ�LU�]PN\L\Y�KHUZ�SLZ�JVTT\UH\[tZ�
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Références

�� 09*��/*+/��:H]L�[OL�*OPSKYLU��;LYYL�KLZ�/VTTLZ��/*9��<UPJLM�
���� ���(J[PVU�MVY�[OL�9PNO[Z�VM�*OPSKYLU®

�� *VUZLPS�*VUZ\S[H[PM�K�65.�WV\Y�SL�Z\P]P�KL�S�t[\KL�Z\Y�SH�]PVSLUJL�
n�S»LUJVU[YL�KLZ�LUMHU[Z����������*PUX�HUZ�HWYuZ�!�\U�WVPU[�NSVIHS�
Z\Y�SH�]PVSLUJL�n�S»LUJVU[YL�KLZ�LUMHU[Z�®

�� 7PUOLPYV�7�:���L_WLY[�PUKtWLUKHU[�THUKH[t�WHY�SL�:LJYt[HYPH[�NtUtYHS�
KLZ�5H[PVUZ�\UPLZ����������i[\KL�Z\Y�SH�]PVSLUJL�n�S�LUJVU[YL�KLZ�
LUMHU[Z�®

�� <50*,-���������¸*OPSK�+PZJPWSPUHY`�7YHJ[PJLZ�H[�/VTL�!�,]PKLUJL�
MYVT�H�9HUNL�VM�3V^��HUK�4PKKSL�0UJVTL�*V\U[YPLZ¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� 7HJ[L�PU[LYUH[PVUHS�YLSH[PM�H\_�KYVP[Z�JP]PSZ�L[�WVSP[PX\LZ��� ���

�� *VU]LU[PVU�Z\Y�S�tSPTPUH[PVU�KL�[V\[LZ�SLZ�MVYTLZ�KL�KPZJYPTPUH[PVU�
n�S�tNHYK�KLZ�MLTTLZ��� � �
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STANDARD 9
Violence sexuelle
+L�T\S[PWSLZ� MVYTLZ�KL�]PVSLUJL�ZL_\LSSL�WL\]LU[�ZL�THUPMLZ[LY�KHUZ�KLZ�
JPYJVUZ[HUJLZ�L[�KLZ�JVU[L_[LZ�KPMMtYLU[Z��,SSLZ�LUNSVILU[��WHY�L_LTWSL��SL�]PVS�
WLYWt[Yt�WHY�\U�TLTIYL�KL�SH�MHTPSSL�V\�KL�SH�JVTT\UH\[t�JVUU\�KL�S»LUMHU[��
SL�]PVS�WLYWt[Yt�WHY�KLZ�t[YHUNLYZ��SL�]PVS�Z\Y�MVUK�KL�JVUÅP[�HYTt��S»L_PNLUJL�
KL�MH]L\YZ�ZL_\LSSLZ�LU�tJOHUNL�KL�ZLY]PJLZ�YLUK\Z��S»HI\Z�ZL_\LS�n�S»LUJVU[YL�
K»LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�� S»L_WSVP[H[PVU�ZL_\LSSL�K»LUMHU[Z�KHUZ� SL�
JHKYL�KL�SH�WYVZ[P[\[PVU��L[�SH�[YHP[L�K»v[YLZ�O\THPUZ�n�KLZ�ÄUZ�K�L_WSVP[H[PVU�
ZL_\LSSL��+\YHU[� SH�WtYPVKL�KL�[YV\ISLZ�X\P�Z\JJuKL�ZV\]LU[�n�\UL�ZP[\H[PVU�
K»\YNLUJL�� SLZ�LUMHU[Z�ZVU[�WHY[PJ\SPuYLTLU[�TLUHJtZ�WHY�SL�YPZX\L�KL�Z\IPY�
KLZ�]PVSLUJLZ�ZL_\LSSLZ��LU�YHPZVU�KL� S»HIZLUJL�K�i[H[�KL�KYVP[��K\�THUX\L�
K»PUMVYTH[PVUZ�KPZWVUPISLZ��K\�WV\]VPY�KL�KtJPZPVU� SPTP[t�KLZ�LUMHU[Z�L[�KL�
SL\Y�t[H[�KL�KtWLUKHUJL��0S�LZ[�WS\Z�HPZt�K»L_WSVP[LY�L[�K»HZZ\QL[[PY�KLZ�LUMHU[Z�
X\L�KLZ�HK\S[LZ�

3H� ]PVSLUJL� ZL_\LSSL� WLYWt[YtL� JVU[YL� SLZ� MPSSLZ� L[� SLZ� NHYsVUZ� LU[YHzUL�
KLZ� JVUZtX\LUJLZ� H\_� UP]LH\_� ZVJPHS�� WO`ZPX\L�� tTV[PVUULS�� ZWPYP[\LS� L[�
WZ`JOVZVJPHS��,SSL�L_PNL��WHY�JVUZtX\LU[��\UL�PU[LY]LU[PVU�WS\YPZLJ[VYPLSSL��3H�
]PVSLUJL�ZL_\LSSL�LZ[�WYtZLU[L�KHUZ�[V\[LZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL��THPZ�LSSL�
LZ[�ZV\]LU[�KPZZPT\StL��0S�JVU]PLU[�KVUJ�KL�TLULY��KHUZ�[V\[LZ�SLZ�ZP[\H[PVUZ�
K»\YNLUJL��KLZ�HJ[P]P[tZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU�WV\Y�JVTIH[[YL� SH�
]PVSLUJL�ZL_\LSSL�KPYPNtL�JVU[YL�SLZ�LUMHU[Z��0UKtWLUKHTTLU[�KL�SH�WYtZLUJL�
V\�UVU�KL�MHP[Z�WYVIHU[Z��S»LUZLTISL�KLZ�HJ[L\YZ�KL�S»HPKL�O\THUP[HPYL�KL]YHP[�
[YH]HPSSLY�LU�WHY[HU[�K\�WYPUJPWL�X\L�SH�]PVSLUJL�ZL_\LSSL�L_PZ[L�L[�X\»PS�Z»HNP[�K»\UL�
X\LZ[PVU�KL�WYV[LJ[PVU�NYH]L�X\P�TLUHJL�SH�]PL�KLZ�LUMHU[Z��3LZ�[YH]HPSSL\YZ�
O\THUP[HPYLZ�KL]YHPLU[�HNPY�KL�MHsVU�YLZWLJ[\L\ZL�L[�WYVMLZZPVUULSSL�SVYZX\»PSZ�
PU[LY]PLUULU[�KHUZ�KLZ�JHZ�KL�]PVSLUJL�L[�Z»VJJ\WLU[�KL�Z\Y]P]HU[Z�WV[LU[PLSZ�
V\�H]tYtZ�

Standard
3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ�ZVU[�WYV[tNtZ�JVU[YL�SH�]PVSLUJL�ZL_\LSSL�L[�
SLZ�Z\Y]P]HU[Z�KL� SH�]PVSLUJL�ZL_\LSSL�VU[�HJJuZ�n�KLZ� PUMVYTH[PVUZ�
HKHW[tLZ�n�SL\Y�oNL��0SZ�ItUtÄJPLU[��tNHSLTLU[��K»\UL�WYPZL�LU�JOHYNL�
ZtJ\YPZtL��YLZWVUZHISL�L[�OVSPZ[PX\L�

Actions clés 
79i7(9(;065

�� *OLYJOLa�n�JVTWYLUKYL�JVTTLU[�SLZ�KPMMtYLU[LZ�MVYTLZ�KL�]PVSLUJL�ZL_\LSSL�
ZVU[�WLYs\LZ�WHY�SLZ�MHTPSSLZ��`�JVTWYPZ�WHY�SLZ�HKVSLZJLU[Z�L[�SLZ�LUMHU[Z���WHY�
SLZ�YLZWVUZHISLZ�JVTT\UH\[HPYLZ�L[�WHY�SLZ�WHY[LUHPYLZ�NV\]LYULTLU[H\_�"�
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t[\KPLa�SLZ�TV`LUZ�[YHKP[PVUULSSLTLU[�\[PSPZtZ�WV\Y�`�MHPYL�MHJL�"
�� :V\[LULa�L[�YtHJ[P]La��Z»PS�`�H� SPL\�� SLZ�YtZLH\_�JVTT\UH\[HPYLZ�WVZP[PMZ�KL�
WYt]LU[PVU�KL�SH�]PVSLUJL�ZL_\LSSL�"

�� +PMM\ZLa�KLZ�TLZZHNLZ�JStZ�Z\Y� SH�WYt]LU[PVU�KL� SH�]PVSLUJL�ZL_\LSSL�LU�
[YH]HPSSHU[�H]LJ�SLZ�LUMHU[Z��SLZ�MHTPSSLZ�L[�SLZ�JVTT\UH\[tZ�"

�� :LUZPIPSPZLa�SLZ�OVTTLZ��SLZ�MLTTLZ��SLZ�NHYsVUZ�L[�SLZ�ÄSSLZ�n�SH�]PVSLUJL�
ZL_\LSSL��̀ �JVTWYPZ�H\_�YPZX\LZ�X\»LSSL�YLWYtZLU[L��n�ZLZ�JVUZtX\LUJLZ��H\_�
ZLY]PJLZ�KL�ZV\[PLU�X\P�L_PZ[LU[�"�L_WSPX\La�SL\Y�H\ZZP�WV\YX\VP�SH�]PVSLUJL�
ZL_\LSSL�U»LZ[�WHZ�HJJLW[HISL�"

�� ,UJV\YHNLa� S»VYNHUPZH[PVU�KL�KtIH[Z�H]LJ�KLZ�YLZWVUZHISLZ�YLSPNPL\_�L[�
JVTT\UH\[HPYLZ�"

�� *VTTL�TLZ\YL�TPUPTHSL��HZZ\YLa�]V\Z�X\L�KLZ�ZLY]PJLZ�K»HZZPZ[HUJL�
TtKPJHSL�L[�KL�ZV\[PLU�WZ`JOVZVJPHS�HKHW[tZ�WV\Y�SLZ�LUMHU[Z�VU[�t[t�TPZ�LU�
WSHJL�WV\Y�WYLUKYL�LU�JOHYNL�SLZ�LUMHU[Z�Z\Y]P]HU[Z�"�t[HISPZZLa��ZP�WVZZPISL��
KLZ�tX\PWLZ�WS\YPKPZJPWSPUHPYLZ�JVTWVZtLZ�KL�[YH]HPSSL\YZ�ZVJPH\_��K»HNLU[Z�
KL�MVYJL�KL�S»VYKYL�L[�KL�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�KL�ZHU[t��W\PZ�MVYTLa�SLZ�
n�SH�WYPZL�LU�JOHYNL�KLZ�LUMHU[Z�JVUJLYUtZ�WHY�SH�]PVSLUJL�ZL_\LSSL�"�

�� -HP[LZ� SL�YLSL]t�KLZ�Z`Z[uTLZ�KL�YtMtYLUJLTLU[�LMÄJHJLZ�L[�HKHW[tZ�H\_�
LUMHU[Z�L_PZ[HU[��W\PZ�KPZ[YPI\La�JLZ�PUMVYTH[PVUZ�KL�THUPuYL�n�JL�X\»LSSLZ�
ZVPLU[�KPYLJ[LTLU[�\[PSPZHISLZ�WHY� SL�WLYZVUULS�[YH]HPSSHU[�H]LJ�KLZ�LUMHU[Z�
�L[�HJJLZZPISLZ�H\_�WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ��"�

�� -VYTLa�SLZ�LUZLPNUHU[Z��SLZ�[YH]HPSSL\YZ�ZVJPH\_��SLZ�TLTIYLZ�PUÅ\LU[Z�KL�
SH�JVTT\UH\[t�L[�SLZ�H\[YLZ�WLYZVUULZ�QV\HU[�\U�Y�SL�H\WYuZ�KLZ�LUMHU[Z�
HÄU�X\»PSZ�ZHJOLU[�PKLU[PÄLY�L[�ZPNUHSLY�SLZ�ZP[\H[PVUZ�K»LUMHU[Z�[V\JOtZ�WHY�
SH�]PVSLUJL�ZL_\LSSL�V\�YPZX\HU[�KL�S»v[YL�"

�� -VYTLa� SLZ� MVYJLZ� HYTtLZ� L[� SLZ� HNLU[Z� KL� WVSPJL� H\_� JVUZtX\LUJLZ�
LUNLUKYtLZ�WHY�SH�]PVSLUJL�ZL_\LSSL�JOLa�SLZ�LUMHU[Z��H\_�JVKLZ�KL�JVUK\P[L�
�ZP�J»LZ[�WLY[PULU[��L[�H\_�SVPZ�L[�YuNSLTLU[Z�UH[PVUH\_�L[�PU[LYUH[PVUH\_�

05;,9=,5;065

�� +PMM\ZLa�KLZ�TLZZHNLZ�JStZ�Z\Y� SH�WYt]LU[PVU�KL� SH�]PVSLUJL�ZL_\LSSL�LU�
[YH]HPSSHU[�H]LJ�SLZ�LUMHU[Z��SLZ�MHTPSSLZ�L[�SLZ�JVTT\UH\[tZ�"

�� :V\[LULa�L[�YtHJ[P]La��ZP�UtJLZZHPYL�� SLZ�YtZLH\_�JVTT\UH\[HPYLZ�WVZP[PMZ�
WV\Y�SH�WYt]LU[PVU�KL�SH�]PVSLUJL�ZL_\LSSL�L[�WV\Y�S»HPKL�H\_�Z\Y]P]HU[Z�KL�SH�
]PVSLUJL�ZL_\LSSL�"

�� ;YH]HPSSLa�H]LJ�SH�JVTT\UH\[t�WV\Y�ZLUZPIPSPZLY�SLZ�OVTTLZ��SLZ�MLTTLZ��
SLZ�NHYsVUZ�L[�SLZ�ÄSSLZ�n�SH�]PVSLUJL�ZL_\LSSL�LU�KPMM\ZHU[�KLZ�PUMVYTH[PVUZ�
JVUJLYUHU[� SLZ�YPZX\LZ�� SLZ�JVUZtX\LUJLZ�� SLZ�ZLY]PJLZ�KL�ZV\[PLU�L[� SLZ�
YHPZVUZ�WV\Y� SLZX\LSSLZ� SH�]PVSLUJL�ZL_\LSSL�U»LZ[�WHZ�HJJLW[HISL��=LPSSLa�
[V\QV\YZ�n�\[PSPZLY�KLZ�TLZZHNLZ�L[�K\�TH[tYPLS�K»PUMVYTH[PVU�HKHW[tZ�n�S»oNL��
H\�ZL_L��n�SH�J\S[\YL�KLZ�ItUtÄJPHPYLZ�L[�H\�JVU[L_[L�KHUZ�SLX\LS�PSZ�]P]LU[�
�JM��Z[HUKHYK�����"

�� =LPSSLa� n� HZZ\YLY� S»HKOtYLUJL� n� KLZ� Z`Z[uTLZ� KL� YtMtYLUJLTLU[� L[� KL�
WYLZ[H[PVU�KL�ZLY]PJLZ�HKHW[tZ�n�S»oNL��H\�ZL_L�L[�n�SH�J\S[\YL�KLZ�ItUtÄJPHPYLZ��
X\»PS�Z»HNPZZL�K\�ZLY]PJL�MV\YUP�V\�KLZ�WYVJtK\YLZ�L[�WYV[VJVSLZ��KL�ZVY[L�
K»VIZLY]LY�SLZ�WYPUJPWLZ�KPYLJ[L\YZ�JVUJLYUHU[�SH�JVUÄKLU[PHSP[t��SH�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L��SL�YLZWLJ[�L[�SH�UVU�KPZJYPTPUH[PVU�"
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�� -V\YUPZZLa�\U�ZLY]PJL�KL�WYPZL�LU�JOHYNL�OVSPZ[PX\L�L[�WS\YPZLJ[VYPLS�HKHW[t�
H\_�LUMHU[Z�Z\Y]P]HU[Z�L[�n� SL\YZ� MHTPSSLZ� �HZZPZ[HUJL�TtKPJHSL�� ZV\[PLU�
WZ`JOVZVJPHS� L[� NLZ[PVU�KLZ�KVZZPLYZ�� WYV[LJ[PVU�� HZZPZ[HUJL� Q\YPKPX\L��
YtPUZLY[PVU��L[J���"�

�� (PKLa�SLZ�HKVSLZJLU[LZ�n�YtZV\KYL�SL\YZ�WYVISuTLZ�ZWtJPÄX\LZ�KL�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L��n�TPL\_�HJJtKLY�H\_�ZLY]PJLZ�JVTT\UH\[HPYLZ�L[�n�
YtK\PYL�SLZ�YPZX\LZ�WV[LU[PLSZ�HZZVJPtZ�n�S»\[PSPZH[PVU�KL�JLZ�ZLY]PJLZ�"

�� (WWVY[La�\UL�HZZPZ[HUJL��ZHUZ�Z[PNTH[PZH[PVU��H\_�ÄSSLZ�L[�H\_�NHYsVUZ�
Z\ZJLW[PISLZ�K»H]VPY�ILZVPU�K»\UL�H[[LU[PVU�WHY[PJ\SPuYL��JVTTL�SLZ�LUMHU[Z�
WSHJtZ�LU�PUZ[P[\[PVU��SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��SLZ�LUMHU[Z�ZtWHYtZ�
KL�SL\YZ�MHTPSSLZ��SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L��SLZ�LUMHU[Z�HZZVJPtZ�n�KLZ�
MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ��V\�S»H`HU[�t[t���SLZ�ÄSSLZ�LUJLPU[LZ��
SLZ�LUMHU[Z�UtZ�Z\P[L�n�\U�]PVS�L[�SLZ�LUMHU[Z�H`HU[�t[t�L_WSVP[tZ�ZL_\LSSLTLU[�
KHUZ�SL�JHKYL�KL�SH�WYVZ[P[\[PVU�L[�KL�SH�[YHP[L�K»v[YLZ�O\THPUZ�"

�� =LPSSLa�n�UL�WHZ�JVU[YPI\LY�n�H\NTLU[LY�SLZ�YPZX\LZ�WV\Y�SLZ�LUMHU[Z�n�[YH]LYZ�
]VZ�WYVNYHTTLZ��*»LZ[�SL�JHZ�ZP��WHY�L_LTWSL��]V\Z�JPISLa�ZWtJPÄX\LTLU[�KLZ�
Z\Y]P]HU[Z�LU�SLZ�L_WVZHU[�n�SH�Z[PNTH[PZH[PVU�KLZ�H\[YLZ�V\�ZP�]V\Z�UL�YLZWLJ[La�
WHZ�SLZ�YuNSLZ�KL�JVUÄKLU[PHSP[t�L[�KL�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�"

��4LULa�\U�WSHPKV`LY�H\WYuZ�KLZ�WHY[PLZ�WYLUHU[LZ�LU� MH]L\Y�KL�TLZ\YLZ�
WYt]LU[P]LZ�JVUJLYUHU[� SH�ZtJ\YP[t�L[� SH�WSHUPÄJH[PVU�KLZ�ZP[LZ�� [LSSLZ�X\L�
S»t[HISPZZLTLU[�K»LZWHJLZ�HTPZ�KLZ�LUMHU[Z��SH�ZtJ\YPZH[PVU�KLZ�]VPLZ�K»HJJuZ�
H\_�JVTI\Z[PISLZ�\[PSPZtZ�WHY�SLZ�MV`LYZ��H\�IVPZ�KL�JOH\MMHNL��WHY�L_LTWSL���
\U�tJSHPYHNL�Z\MÄZHU[��KLZ�LZWHJLZ�KL� SVNLTLU[�Z\MÄZHU[�WV\Y�t]P[LY� SH�
Z\YWVW\SH[PVU�L[�SH�TP_P[t�LU[YL�KLZ�LUMHU[Z�L[�KLZ�HK\S[LZ�UVU�HWWHYLU[tZ��
S»t[HISPZZLTLU[�KL�TLZ\YLZ�KL�ZtJ\YP[t�WV\Y� S\[[LY� JVU[YL� S»L_WSVP[H[PVU�
ZL_\LSSL�L[�SLZ�HI\Z�Z\Y�SLZ�SPL\_�KL�KPZ[YPI\[PVU�KLZ�KLUYtLZ�HSPTLU[HPYLZ�L[�
UVU�HSPTLU[HPYLZ��L[�S»PUZ[HSSH[PVU�KL�SH[YPULZ�L[�K»tX\PWLTLU[Z�ZHUP[HPYLZ�LU�
X\HU[P[t�Z\MÄZHU[L�L[�ZtWHYtZ�WV\Y�JOHX\L�ZL_L�"

�� 7SHPKLa� H\WYuZ� KLZ� H\[VYP[tZ� JVTWt[LU[LZ� H\_� UP]LH\_� t[H[PX\L� L[�
JVTT\UH\[HPYL�WV\Y�X\»LSSLZ�PKLU[PÄLU[�SLZ�H\[L\YZ�KL�]PVSLUJLZ�ZL_\LSSLZ�
L[�X\»LSSLZ�Z»LMMVYJLU[�KL�JVTIH[[YL�S»PTW\UP[t�"�

�� *VUJLYUHU[� SH� ]PVSLUJL� ZL_\LSSL� JVTTPZL� WHY� KLZ� MVYJLZ� HYTtLZ� V\�
KLZ�NYV\WLZ�HYTtZ��JVUZ\S[La� SL�NYV\WL�KL�[YH]HPS�UH[PVUHS�JOHYNt�KL� SH�
Z\Y]LPSSHUJL�L[�KL�SH�JVTT\UPJH[PVU���494�®���HPUZP�X\L�SLZ�TtJHUPZTLZ�KL�
Z\P]P��K»HUHS`ZL�L[�KL�JVTT\UPJH[PVU�t[HISPZ�WHY�SLZ�5H[PVUZ�\UPLZ���4(9(�
®���3H�]PVSLUJL�ZL_\LSSL�JVUZ[P[\L�S»\UL�KLZ�ZP_�JH[tNVYPLZ�KL�]PVSH[PVUZ�NYH]LZ�
WV\Y�SLZX\LSSLZ�PS�LZ[�WVZZPISL�KL�KtUVUJLY�L[�UVTTLY�KLZ�MVYJLZ�HYTtLZ�V\�
KLZ�NYV\WLZ�HYTtZ�KL]HU[�SL�*VUZLPS�KL�ZtJ\YP[t�KL�S»65<��*L�KLYUPLY�WL\[�
HSVYZ�WYLUKYL�KLZ�TLZ\YLZ�JPIStLZ��JM��Z[HUKHYK���Z\Y�SL�Z\P]P�KLZ�X\LZ[PVUZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL��
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����5VTIYL� KL� WYVNYHTTLZ� LU� TH[PuYL� KL� WYV[LJ[PVU� KL�
S»LUMHUJL�X\P�JV\]YLU[�SH�]PVSLUJL�ZL_\LSSL

+VP[�v[YL
Kt[LYTPUtL�KHUZ�SL�
WH`Z�V\�LU�MVUJ[PVU�

K\�JVU[L_[L

����3»PU[LY]LU[PVU�
HKHW[tL�n�S»oNL�L[�
H\�NLUYL�KVP[�v[YL�
KtÄUPL�WHY�YHWWVY[�

H\�JVU[L_[L�

����3»L_WYLZZPVU��
PTWSPX\LY�KL�MHsVU�
THUPMLZ[L�®�KL]YHP[�
v[YL�KtÄUPL�KHUZ�SL�
WH`Z�JVUJLYUt�V\�
ZLSVU�SL�JVU[L_[L

����*LZ�
PUMVYTH[PVUZ�
WL\]LU[�v[YL�

YLSL]tLZ�n�S»HPKL�
K»\UL�t[\KL�
KVJ\TLU[HPYL��

K»LU[YL[PLUZ�H]LJ�
KLZ�PUMVYTH[L\YZ�
JStZ�V\�NYoJL�n�

\UL�KPZJ\ZZPVU�H\�
ZLPU�K»\U�NYV\WL�

[OtTH[PX\L

��� �7HYTP�SLZ�LUMHU[Z�ZPNUHStZ�WV\Y�H]VPY�t[t�[V\JOtZ�WHY�SH�
]PVSLUJL�ZL_\LSSL��WV\YJLU[HNL�K»LUMHU[Z�X\P�ItUtÄJPLU[�
K»\UL�WYPZL�LU�JOHYNL�HKHW[tL�n�SL\Y�oNL�L[�n�SL\Y�NLUYL�
�]LU[PSH[PVU�WHY�oNL�L[�WHY�ZL_L�

����

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����(]HU[� K»tSHIVYLY� ]V[YL� WYVNYHTTL�� ]V\Z� JVTWYLULa�
JSHPYLTLU[�JVTTLU[�SH�]PVSLUJL�ZL_\LSSL��LU]LYZ�SLZ�ÄSSLZ�L[�
SLZ�NHYsVUZ��LZ[�WLYs\L�WHY�SLZ�MHTPSSLZ�L[�SLZ�JVTT\UH\[tZ

6\P

����7V\YJLU[HNL�KL�WYVNYHTTLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�H`HU[�Kt]LSVWWt�V\�HKHW[t�\U�WYV[VJVSL�KL�
WHY[HNL�KLZ�PUMVYTH[PVUZ��JVUMVYTtTLU[�H\_�Z[HUKHYKZ�
PU[LYUH[PVUH\_��:`Z[uTL�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�Z\Y�
SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL�V\�.)=04:®��WHY�L_LTWSL�

����

����7V\YJLU[HNL�KL�WYVQL[Z�L[�K»PUP[PH[P]LZ�JV\]YHU[�SH�]PVSLUJL�
ZL_\LSSL�L[�X\P� PTWSPX\LU[�KL�MHsVU�THUPMLZ[L�K»H\[YLZ�
ZLJ[L\YZ

����

����5VTIYL�KL�[YH]HPSSL\YZ�ZVJPH\_��K»HNLU[Z�KLZ�MVYJLZ�KL�
S»VYKYL�L[�KL�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�KL�ZHU[t�H`HU[�t[t�
MVYTtZ� H\_� TVKHSP[tZ� K»PU[LY]LU[PVU� ZWtJPÄX\LZ� H\_�
LUMHU[Z�LU�JHZ�KL�]PVSLUJL�ZL_\LSSL

+VP[�v[YL�Kt[LYTPUtL�
KHUZ�SL�WH`Z

Notes d’orientation 
1. Sensibilisation :
0S�WL\[�v[YL�PTWVY[HU[�KL�JVTTLUJLY�WHY�ZLUZPIPSPZLY�SLZ�HNLU[Z�NV\]LYULTLU[H\_��
SLZ�JVTT\UH\[tZ��SLZ�MHTPSSLZ�L[�SLZ�LUMHU[Z�n�SH�]PVSLUJL�ZL_\LSSL�L[�KL�SL\Y�
L_WSPX\LY�JL�X\»LSSL�YLWYtZLU[L�H]HU[�KL�JOLYJOLY�n� SLZ� PTWSPX\LY�KHUZ�KLZ�
HJ[P]P[tZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU��3L\Y�WHY[PJPWH[PVU�KL]YHP[�JVU[YPI\LY�
n�YtK\PYL�SH�Z[PNTH[PZH[PVU�ZVJPHSL�KLZ�Z\Y]P]HU[Z�L[�SLZ�YPZX\LZ�HZZVJPtZ�n�SL\Y�
YtMtYLUJLTLU[��5tHUTVPUZ��SH�WHY[PJPWH[PVU�KLZ�JVTT\UH\[tZ�UL�KL]YHP[�WHZ�
JVTWYVTL[[YL�SH�JVUÄKLU[PHSP[t�L[�SH�WYV[LJ[PVU�KLZ�Z\Y]P]HU[Z��0S�MH\[�L_WSPX\LY�
X\L�JLY[HPULZ�ZP[\H[PVUZ�YLX\PuYLU[�\UL�PU[LY]LU[PVU�KHUZ�\U�KtSHP�KL����OL\YLZ�

2. Renforcement des capacités :
0S�WL\[�v[YL�UtJLZZHPYL�KL�MVYTLY�SLZ�[YH]HPSSL\YZ�ZVJPH\_��SLZ�HNLU[Z�KLZ�MVYJLZ�KL�
S»VYKYL�L[�SLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�KL�ZHU[t�Z\Y�SLZ�PU[LY]LU[PVUZ�HWWYVWYPtLZ�
LU�JHZ�KL�]PVSLUJL�ZL_\LSSL�JVU[YL�SLZ�LUMHU[Z��,U�JL�X\P�JVUJLYUL�SLZ�WYLZ[H[HPYLZ�
KL�ZLY]PJLZ�KL�ZHU[t�L[�SH�NLZ[PVU�JSPUPX\L�KL�SH�]PVSLUJL�ZL_\LSSL��PS�WL\[�Z»H]tYLY�
UtJLZZHPYL�KL�SL\Y�MV\YUPY�\UL�MVYTH[PVU�ZWtJPÄX\L�Z\Y�SLZ�TV`LUZ�K»HKHW[LY�SH�
WYPZL�LU�JOHYNL�TtKPJHSL�L[�SL�[YHP[LTLU[�H\_�LUMHU[Z��JM��H\ZZP�Z[HUKHYK�����
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3. Discrimination structurelle :
3LZ�ÄSSLZ�JVUZPKtYtLZ�KL��MHPISL�Z[H[\[�ZVJPHS�®�YPZX\LU[�K»v[YL�WS\Z�L_WVZtLZ�n�SH�
]PVSLUJL�ZL_\LSSL��3LZ�NHYsVUZ�̀ �ZVU[�tNHSLTLU[�JVUMYVU[tZ��,U�V\[YL��S»PZVSLTLU[�
ZVJPHS�L[�SLZ�JVUJLW[PVUZ�LYYVUtLZ�Z\Y�SL�OHUKPJHW�WL\]LU[�YLUKYL�SLZ�LUMHU[Z�
WVY[L\YZ�KL�OHUKPJHWZ�WS\Z�]\SUtYHISLZ�n� SH�]PVSLUJL�ZL_\LSSL��*»LZ[�ZV\]LU[�
WHYJL�X\L�JLZ�WYVISuTLZ�UL�ZVU[�WHZ�HZZLa�YLJVUU\Z��THYX\tZ�WHY�KLZ�[HIV\Z�
J\S[\YLSZ��L[�WHYJL�X\L�SLZ�ZLY]PJLZ�MV\YUPZ�ZVU[�WL\�UVTIYL\_��X\L�JLY[HPULZ�
JH[tNVYPLZ�KL�SH�WVW\SH[PVU�UL�WL\]LU[�WHZ�YLJL]VPY�K»HPKL��

4. Code de conduite :
+LZ�MHP[Z�H]tYtZ�JVUK\PZLU[�n�JYVPYL�X\L�SLZ�PUKP]PK\Z�X\P�HI\ZLU[�ZL_\LSSLTLU[��
WO`ZPX\LTLU[� V\� tTV[PVUULSSLTLU[� K»LUMHU[Z� [LU[LU[� K»LU[YLY� KHUZ� SLZ�
VYNHUPZH[PVUZ� X\P� [YH]HPSSLU[� H\WYuZ� KLZ� LUMHU[Z� �`� JVTWYPZ� KHUZ� SLZ� tJVSLZ���
LU� WHY[PJ\SPLY� LU� ZP[\H[PVU� K»\YNLUJL�� SVYZX\L� SLZ� YtMtYLUJLZ� KLZ� JHUKPKH[Z�
UL� ZVU[� WHZ� ]tYPÄtLZ� KL� MHsVU� H\ZZP� YPNV\YL\ZL� X\»LU� WtYPVKL� KL� Z[HIPSP[t��
=LPSSLa�n�KPZ[YPI\LY�LU�NYHUK�UVTIYL�SLZ�JVKLZ�KL�JVUK\P[L� PU[LYKPZHU[�[V\[LZ�
SLZ�MVYTLZ�K»L_WSVP[H[PVU�ZL_\LSSL�L[�K»HI\Z�WHYTP�SL�WLYZVUULS�O\THUP[HPYL�L[�
SLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ��L[�n�SLZ�MHPYL�HWWSPX\LY��3LZ�HNLUJLZ�O\THUP[HPYLZ�
KVP]LU[�HKVW[LY�\UL�WVSP[PX\L�KL�[VStYHUJL�atYV�L[�TL[[YL�LU�WSHJL�KLZ�Z`Z[uTLZ�
WLYTL[[HU[�KL�ZPNUHSLY� SLZ�JHZ�KL�]PVSH[PVU�L[�K»PU[LY]LUPY�KHUZ� SLZ�WS\Z�IYLMZ�
KtSHPZ��JM��Z[HUKHYK�����

5. Évaluations :
3LZ�t]HS\H[PVUZ�KL]YHPLU[�JVTWVY[LY�KLZ�KPZJ\ZZPVUZ�Z\Y�SLZ�TV`LUZ�HWWYVWYPtZ�
KL� WYt]LUPY� SH� ]PVSLUJL� ZL_\LSSL� L[� K»PU[LY]LUPY�� ,SSLZ� KL]YHPLU[� WLYTL[[YL� KL�
YtWLY[VYPLY�SLZ�MVYTLZ�KL�]PVSLUJL�ZL_\LSSL�L[�SLZ�SPL\_�V��LSSL�ZL�THUPMLZ[L��HPUZP�
X\L� SLZ� TV`LUZ� K»PU[LY]LU[PVU� [YHKP[PVUULSSLTLU[� \[PSPZtZ� �KHUZ� S»PU[LU[PVU� V\�
UVU�KL�WYV[tNLY�SLZ�LUMHU[Z���:WtJPÄLa�SLZ�MHJ[L\YZ�X\P�H\NTLU[LU[�SLZ�YPZX\LZ�
KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�K»v[YL�L_WVZtZ�n�SH�]PVSLUJL�ZL_\LSSL��0S�MH\KYHP[�H\ZZP�
HUHS`ZLY� S»PTWHJ[�KL� SH�JYPZL�L[� SLZ�JVUZtX\LUJLZ�X\»LSSL�LU[YHzUL�LU� [LYTLZ�
KL�JOHUNLTLU[Z�KHUZ� SH�KP]PZPVU�KLZ� [oJOLZ�� SH� JOHYNL�KL� [YH]HPS� L[� S»HJJuZ�
H\_�ZLY]PJLZ�"�L[�SH�THUPuYL�KVU[�JLJP�WL\[�HJJYVPYL�SLZ�YPZX\LZ�K»L_WVZP[PVU�n�
SH� ]PVSLUJL� ZL_\LSSL�� =V\Z�WV\YYPLa� JP[LY� WHY� L_LTWSL� SH�WYV_PTP[t�KLZ� MVYJLZ�
HYTtLZ�V\�KLZ�NYV\WLZ�HYTtZ��S»PUZtJ\YP[t�KL�S»HJJuZ�H\�IVPZ�KL�JOH\MMHNL�V\�
n�S»LH\��SLZ�SPL\_�KL�KPZ[YPI\[PVU�KL�KLUYtLZ�HSPTLU[HPYLZ�L[�UVU�HSPTLU[HPYLZ��SH�
Z\YWVW\SH[PVU�KLZ�JHTWZ�V\�KLZ�JLU[YLZ�JVSSLJ[PMZ��SH�ZtWHYH[PVU�KLZ�LUMHU[Z�KL�
SL\YZ�MHTPSSLZ�L[�V\�SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ��3L�WLYZVUULS�KL�WYV[LJ[PVU�
KL� S»LUMHUJL�X\P� U»LZ[�WHZ�WYtWHYt�n�NtYLY� SH� ZP[\H[PVU�L[�X\P� U»H�WHZ�HWWYPZ�
n� ZPNUHSLY� KLZ� ZP[\H[PVUZ� KL� ]PVSLUJL� ZL_\LSSL� KL� MHsVU� HWWYVWYPtL� KL]YHP[�
YLJL]VPY�SH�JVUZPNUL�KL�UL�WHZ�WVZLY�KPYLJ[LTLU[�KL�X\LZ[PVUZ�YLSH[P]LZ�n�JL[[L�
WYVIStTH[PX\L�

6. Activités de programmation :
3LZ�WYVNYHTTLZ�KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU�LU�WYV[LJ[PVU�KL�S»LUMHUJL�X\P�
VU[�t[t�SHUJtZ�WLUKHU[�\UL�ZP[\H[PVU�K»\YNLUJL�VMMYLU[�S»VJJHZPVU�KL�YLUMVYJLY�
SH�WYVNYHTTH[PVU�L[�SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�n�WS\Z�SVUN�[LYTL��
0SZ�WLYTL[[LU[�tNHSLTLU[�KL�ZLUZPIPSPZLY�n�KLZ�Z\QL[Z�KtSPJH[Z�JVTTL�SH�]PVSLUJL�
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n�S»LUJVU[YL�KLZ�LUMHU[Z��`�JVTWYPZ�n�SH�]PVSLUJL�ZL_\LSSL��0SZ�KL]YHPLU[�[V\QV\YZ�
YLWVZLY�Z\Y�SLZ�Z`Z[uTLZ�L_PZ[HU[Z�L[�[LUPY�JVTW[L�KLZ�UVYTLZ�J\S[\YLSSLZ�L[�KLZ�
H[[P[\KLZ�X\P�VU[�JV\YZ�

7. Collecte des informations :
3L�WYVJLZZ\Z�KL�JVSSLJ[L�L[�KL�JVTT\UPJH[PVU�KLZ�PUMVYTH[PVUZ�KL]YHP[�v[YL�TLUt�
LU�JVUMVYTP[t�H]LJ�SLZ�SVPZ�UH[PVUHSLZ��SLZ�UVYTLZ�PU[LYUH[PVUHSLZ�L[��ZP�WVZZPISL��
H]LJ�SL�:`Z[uTL�PU[LY�HNLUJLZ�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�Z\Y�SH�WYV[LJ[PVU�KL�
S»LUMHUJL���0(�*7�04:�®��L[�SL�:`Z[uTL�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�JVUJLYUHU[�SH�
]PVSLUJL�IHZtL�Z\Y�SL�NLUYL���.)=04:�®���[LSZ�X\»PSZ�VU[�t[t�HKVW[tZ�LU�ZP[\H[PVU�
K»\YNLUJL��JM��Z[HUKHYKZ���L[������

8. Entretiens :
3LZ�X\LZ[PVUZ�YtJ\YYLU[LZ�V\� SLZ�L_HTLUZ�YtWt[P[PMZ�YPZX\LU[�K»HJJYVz[YL� SLZ�
ZV\MMYHUJLZ�KLZ�LUMHU[Z��(\ZZP��WV\Y�PU[LY]LUPY�H\WYuZ�K»LUMHU[Z�LU�JHZ�KL�]PVSLUJL�
ZL_\LSSL��PS�LZ[�UtJLZZHPYL�K»t[HISPY�\U�HJJVYK�LU[YL�SLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�
TLU[PVUUHU[�\U�LUZLTISL�KL�WYPUJPWLZ�KPYLJ[L\YZ�L[�K»HJJVYKZ�Z\Y�SL�WHY[HNL�KLZ�
PUMVYTH[PVUZ��0S�Z»HNP[�KL�WYVTV\]VPY�SH�JVUÄKLU[PHSP[t�L[�SL�JVUZLU[LTLU[�tJSHPYt��
L[�KL�YLZWLJ[LY�SLZ�ZV\OHP[Z��SLZ�KYVP[Z�L[�SH�KPNUP[t�K\�Z\Y]P]HU[�

9. Adolescentes :
3LZ�HKVSLZJLU[LZ�oNtLZ�KL����n�� �HUZ�JVUZ[P[\LU[�S»\U�KLZ�NYV\WLZ�SLZ�WS\Z�n�
YPZX\L�LU�YHPZVU�KL�SL\Y�Kt]LSVWWLTLU[�WO`ZPX\L�L[�KL�SL\Y�oNL��*LZ�MHJ[L\YZ�
WL\]LU[� JVU[YPI\LY� n� HJJYVz[YL� SL� UVTIYL� KL� ZP[\H[PVUZ� KL� ]PVSLUJL� ZL_\LSSL�
JVTTL�SLZ�]PVSZ��S»L_WSVP[H[PVU�ZL_\LSSL��SLZ�THYPHNLZ�WYtJVJLZ�V\�MVYJtZ�L[�SLZ�
NYVZZLZZLZ�UVU�KtZPYtLZ��+LZ�LMMVY[Z�KVP]LU[�v[YL�TPZ�LU�µ\]YL�WV\Y�t[HISPY�
KLZ� ZLY]PJLZ� K»HJJVTWHNULTLU[� X\P� HPKLU[� SLZ� HKVSLZJLU[LZ� n� Z»tWHUV\PY�
ZHPULTLU[�� *»LZ[� SL� JHZ� KLZ� ZLY]PJLZ� WYVWVZtZ� KHUZ� SL� JHKYL� ZJVSHPYL�� KLZ�
WYVNYHTTLZ� KLZ[PUtZ� n� HJJYVz[YL� SLZ� HW[P[\KLZ� ZVJPHSLZ� L[� KLZ� WYVNYHTTLZ�
NtUtYH[L\YZ� KL� YL]LU\Z� ¶� LU� [LUHU[� JVTW[L� KLZ� ILZVPUZ� ZWtJPÄX\LZ� KLZ�
HKVSLZJLU[LZ��WHY�L_LTWSL��KLZ�YLZWVUZHIPSP[tZ�YLSH[P]LZ�H\�ZVPU�KLZ�LUMHU[Z��
KLZ�[oJOLZ�TtUHNuYLZ�L[�KL�SL\Y�UP]LH\�K»HSWOHIt[PZH[PVU��

10. Enfants et adolescents porteurs de handicaps :
:LSVU� \UL� t[\KL� YtHSPZtL� WHY� 65<:0+(� LU� ������ \U� WV\YJLU[HNL� tSL]t� KL�
WLYZVUULZ� OHUKPJHWtLZ� ZVU[� HTLUtLZ� n� Z\IPY� KLZ� HNYLZZPVUZ� V\� KLZ� HI\Z�
ZL_\LSZ�KHUZ�SL�JV\YZ�KL�SL\Y�]PL��3LZ�MLTTLZ�L[�SLZ�ÄSSLZ�WVY[L\ZLZ�KL�OHUKPJHWZ��
SLZ�WLYZVUULZ�HMMLJ[tLZ�K»\U�KtÄJP[� PU[LSSLJ[\LS�� SLZ� LUMHU[Z�WSHJtZ�KHUZ�KLZ�
PUZ[P[\[PVUZ�L[�KLZ�tJVSLZ�ZWtJPHSPZtLZ�V\�KHUZ�KLZ�O�WP[H\_�JV\YLU[�KL�WS\Z�
NYHUKZ�YPZX\LZ��0S�MH\[�KVUJ�Z»LMMVYJLY�KL�TL[[YL�LU�WSHJL�KLZ�ZLY]PJLZ�WV\Y�SH�
WYV[LJ[PVU�KL� S»LUMHUJL�HKHW[tZ�H\_�WLYZVUULZ�OHUKPJHWtLZ�L[�H\_X\LSZ� SLZ�
LUMHU[Z�L[�SLZ�HKVSLZJLU[Z�WVY[L\YZ�KL�OHUKPJHWZ�W\PZZLU[�HJJtKLY�HPZtTLU[��
X\LS�X\L�ZVP[�SL\Y�SPL\�KL�YtZPKLUJL�
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Références

��.)=�(YLH�VM�9LZWVUZPIPSP[`�>VYRPUN�.YV\W� �NYV\WL�KL� [YH]HPS�
Z\Y� SL�KVTHPUL�KL�YLZWVUZHIPSP[t�LU�=.����������¸/HUKIVVR�MVY�
*VVYKPUH[PUN�.)=�PU[LY]LU[PVUZ�PU�/\THUP[HYPHU�:L[[PUNZ¹

�� /HUKPJHW�0U[LYUH[PVUHS�L[�:H]L�[OL�*OPSKYLU����������6\[�MYVT�[OL�
:OHKV �̂�:L_\HS�]PVSLUJL�HNHPUZ[�*OPSKYLU�^P[O�KPZHIPSP[PLZ�®

�� *VTP[t�WLYTHULU[�PU[LYVYNHUPZH[PVUZ��*70�����������+PYLJ[P]LZ�LU�
]\L�K�PU[LY]LU[PVUZ�JVU[YL�SH�]PVSLUJL�IHZtL�Z\Y�SL�ZL_L�KHUZ�SLZ�
ZP[\H[PVUZ�KL�JYPZL�O\THUP[HPYL�!�*LU[YHNL�Z\Y�SH�WYt]LU[PVU�L[�SH�
YtWVUZL�n�SH�]PVSLUJL�ZL_\LSSL�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL�®�

�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL� �������� �.)=�/\THUP[HYPHU�
YLZWVUZL�HUK�7YLWHYLKULZZ�!�7HY[PJPWHU[�/HUKIVVR�®��

�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL��<5-7(�L[�<5/*9����������
.LUKLY�IHZLK�=PVSLUJL� 0UMVYTH[PVU�4HUHNLTLU[�:`Z[LT�<ZLY�
.\PKL�®

�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL� L[�<50*,-� ���������*HYPUN�
MVY�*OPSK�:\Y]P]VYZ�PU�/\THUP[HYPHU�(PK�:L[[PUNZ�!�.\PKLSPULZ�MVY�
WYV]PKPUN� JHZL�THUHNLTLU[�� WZ`JOVZVJPHS� PU[LY]LU[PVUZ� HUK�
OLHS[O�JHYL�[V�JOPSK�Z\Y]P]VYZ�VM�ZL_\HS�HI\ZL�®

�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL�L[�<UP]LYZP[`�VM�*HSPMVYUPH��3VZ�
(UNLSLZ��*LU[YL�MVY�0U[LYUH[PVUHS�4LKPJPUL����������*SPUPJHS�JHYL�
MVY�ZL_\HS�HZZH\S[�Z\Y]P]VYZ�!�(�T\S[PTLKPH�[YHPUPUN�[VVS��-HJPSP[H[VYZ�
N\PKL�®

��64:����������7YPUJPWLZ�K»t[OPX\L�L[�KL�ZtJ\YP[t�YLJVTTHUKtZ�
WHY�S»64:�WV\Y�SH�YLJOLYJOL��SH�KVJ\TLU[H[PVU�L[� SL�Z\P]P�KL�SH�
]PVSLUJL�ZL_\LSSL�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL�®�

��64:��/*9����������.LZ[PVU�JSPUPX\L�KLZ�]PJ[PTLZ�KL�]PVSZ���
.\PKL�WV\Y�SL�Kt]LSVWWLTLU[�KLZ�WYV[VJVSLZ�n�HKVW[LY�H]LJ�SLZ�
YtM\NPtZ�L[�SLZ�WLYZVUULZ�KtWSHJtLZ�KHUZ�SL\YZ�WYVWYLZ�WH`Z�®�

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� *VU]LU[PVU�Z\Y�S�tSPTPUH[PVU�KL�[V\[LZ�SLZ�MVYTLZ�KL�KPZJYPTPUH[PVU�
n�S�tNHYK�KLZ�MLTTLZ��� � �

�� 9tZVS\[PVU�������������K\�*VUZLPS�KL�ZtJ\YP[t

�� 9tZVS\[PVU�������������K\�*VUZLPS�KL�ZtJ\YP[t

�� +tJSHYH[PVU�Z\Y�S�tSPTPUH[PVU�KL�SH�]PVSLUJL�n�S�tNHYK�KLZ�MLTTLZ�
��  ��
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STANDARD 10
Détresse psychosociale et troubles mentaux 
(SVYZ�X\L�SLZ�HNLUJLZ�K\�ZLJ[L\Y�KL�SH�ZHU[t�WHYSLU[�KL��ZHU[t�TLU[HSL�®��SLZ�
HNLUJLZ�U»HWWHY[LUHU[�WHZ�n�JL�ZLJ[L\Y�WHYSLU[�X\HU[�n�LSSLZ�KL��ZV\[PLU�K\�
IPLU�v[YL�WZ`JOVZVJPHS�®��3»L_WYLZZPVU�JVTWVZP[L��ZHU[t�TLU[HSL�L[�ZV\[PLU�
WZ`JOVZVJPHS�®��:4:7:��WLYTL[�KL�YHZZLTISLY�\U�WS\Z�SHYNL�NYV\WL�K»HJ[L\YZ�
L[�TL[�LU�H]HU[�SH�UtJLZZP[t�K»HKVW[LY�KP]LYZLZ�HWWYVJOLZ�JVTWStTLU[HPYLZ�
HÄU�K»HWWVY[LY�\UL�HPKL�HWWYVWYPtL��

3H�WS\WHY[�KLZ�LUMHU[Z�H`HU[�JVUU\�KLZ�ZP[\H[PVUZ�KL�Z[YLZZ�JVTTLUJLYVU[�
WHY� THUPMLZ[LY� KLZ� JOHUNLTLU[Z� KHUZ� SL\YZ� YLSH[PVUZ� ZVJPHSLZ�� KHUZ� SL\Y�
JVTWVY[LTLU[��KHUZ�SL\YZ�YtHJ[PVUZ�WO`ZPX\LZ��L[�H\_�UP]LH\_�tTV[PVUULS�L[�
ZWPYP[\LS��3LZ�[YV\ISLZ�K\�ZVTTLPS��SLZ�JH\JOLTHYZ��SL�YLWSP�Z\Y�ZVP��SLZ�WYVISuTLZ�
KL�JVUJLU[YH[PVU�L[�SL�ZLU[PTLU[�KL�J\SWHIPSP[t�ZVU[�KLZ�Z`TW[�TLZ�JV\YHU[Z��
(]LJ� SL� [LTWZ�� SLZ� LUMHU[Z� WHY]PLUULU[� n� Z\YTVU[LY� JLZ� WYVISuTLZ�� 7V\Y�
JL\_�K»LU[YL�L\_�X\P�ZVU[�HMMLJ[tZ�WHY�\UL�ZP[\H[PVU�K»\YNLUJL��SLZ�WYVISuTLZ�
Z\WWStTLU[HPYLZ� LUNLUKYtZ� WHY� SLZ� Y\TL\YZ� L[� S»HIZLUJL� K»PUMVYTH[PVUZ�
JYtKPISLZ�L[�WYtJPZLZ�WL\]LU[�JVUZ[P[\LY�KLZ�ZV\YJLZ�THQL\YLZ�K»HUNVPZZL��JL�
X\P�WL\[�NtUtYLY�KL�SH�JVUM\ZPVU�L[�\U�ZLU[PTLU[�K»PUZtJ\YP[t�

Standard
3LZ� TtJHUPZTLZ� K»HKHW[H[PVU� L[� KL� YtZPSPLUJL� KLZ� ÄSSLZ� L[� KLZ�
NHYsVUZ�ZVU[�YLUMVYJtZ�L[�SLZ�LUMHU[Z�NYH]LTLU[�[V\JOtZ�ItUtÄJPLU[�
K»\U�ZV\[PLU�HWWYVWYPt��

Actions clés
79i7(9(;065

�� *VTTLUJLa��KuZ�X\L�WVZZPISL��n�L_HTPULY�JVUQVPU[LTLU[�SLZ�PUMVYTH[PVUZ�
KtQn�n�]V[YL�KPZWVZP[PVU��L[�WYVJtKLa�n�\UL�HUHS`ZL�JVUQVPU[L�KL�ZP[\H[PVU�
HÄU�KL�KVJ\TLU[LY�KL�UV\]LSSLZ�TLZ\YLZ�"

�� =tYPÄLa�X\»\U�Z`Z[uTL�KL�JVVYKPUH[PVU�L[�KL� YtMtYLUJLTLU[�HP[�t[t�t[HISP�
LU[YL� [V\Z� SLZ� ZLJ[L\YZ�� `� JVTWYPZ� LU[YL� SLZ� ZLJ[L\YZ� KL� S»tK\JH[PVU�� KL�
SH� WYV[LJ[PVU� L[� KLZ� WYLZ[H[HPYLZ� KL� ZLY]PJLZ� KL� ZHU[t� L[� KL� ZV\[PLU�
WZ`JOVZVJPHS�"

�� -HP[LZ�SL�YLSL]t�KLZ�ZLY]PJLZ�LU�WSHJL�LU�[LYTLZ�KL�ZV\[PLU�JVTT\UH\[HPYL��
KL�ZV\[PLU�JPISt�L[�KL�ZLY]PJLZ�ZWtJPHSPZtZ�"

�� 6YNHUPZLa� \UL� MVYTH[PVU� Z\Y� SLZ� WYLTPLYZ� ZLJV\YZ� WZ`JOVSVNPX\LZ� �7:7��
WV\Y� SLZ� WLYZVUULZ� [YH]HPSSHU[� KHUZ� SH� WYV[LJ[PVU� KL� S»LUMHUJL� "� [YH]HPSSLa�
H]LJ�K»H\[YLZ�ZLJ[L\YZ��WHY�L_LTWSL�H]LJ�SLZ�ZLJ[L\YZ�KL�S»tK\JH[PVU��KL�
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SH�NLZ[PVU�KLZ�JHTWZ�V\�KL�S�LH\��HZZHPUPZZLTLU[�L[�O`NPuUL�¶�,(/�HÄU�KL�
]LPSSLY�n�JL�X\L�SL\Y�WLYZVUULS�ZVP[�MVYTt�H\_�7:7�

05;,9=,5;065

�� =LPSSLa�n�JL�X\»\UL�JLSS\SL�KL�ZV\[PLU�WZ`JOVZVJPHS� HP[� t[t�TPZL�LU�WSHJL�
WV\Y�HPKLY� SLZ�TLTIYLZ�K\�WLYZVUULS�UH[PVUHS�H`HU[�t[t�[V\JOtZ�WHY�\UL�
ZP[\H[PVU�K»\YNLUJL�"

�� 9LUMVYJLa�SLZ�YtZLH\_�JVTT\UH\[HPYLZ�WYtL_PZ[HU[Z�HÄU�X\»PSZ�MV\YUPZZLU[�
\U�ZV\[PLU�WZ`JOVZVJPHS�H\_�LUMHU[Z�L[�n�SL\YZ�MHTPSSLZ��LU�[YHUZTL[[HU[��WHY�
L_LTWSL��KLZ� PUMVYTH[PVUZ�Z\Y� SLZ�TV`LUZ�WV\]HU[�v[YL�\[PSPZtZ�WV\Y� MHPYL�
MHJL�H\�Z[YLZZ�L[�LU�HUPTHU[�KLZ�HJ[P]P[tZ�WV\Y�SLZ�LUMHU[Z��"

�� :V\[LULa�SLZ�HJ[P]P[tZ�VYNHUPZtLZ�WV\Y�SLZ�LUMHU[Z�H\�ZLPU�KL�SH�JVTT\UH\[t�
JVTTL�SLZ�HJ[P]P[tZ�YtJYtH[P]LZ��ZWVY[P]LZ��J\S[\YLSSLZ�L[�SLZ�HJ[P]P[tZ�]PZHU[�n�
YLUMVYJLY�SLZ�JVTWt[LUJLZ�KL�]PL��HÄU�KL�YtPUZ[H\YLY�\UL�YV\[PUL�L[�K»HPKLY�
SLZ�LUMHU[Z�n�YLUMVYJLY�SL\Y�YtZPSPLUJL�"

�� 6YNHUPZLa�KLZ�HJ[P]P[tZ�ZWtJPHSLTLU[�KLZ[PUtLZ�H\_�QL\ULZ�L[�H\_�HKVSLZJLU[Z�"
��4L[[La�LU�WSHJL�\U�Z`Z[uTL�WV\Y�Kt[LJ[LY� L[� ZPNUHSLY� SLZ�LUMHU[Z�V\� SLZ�
WLYZVUULZ� JOHYNtLZ� KL� Z\I]LUPY� n� SL\YZ� ILZVPUZ� X\P� UtJLZZP[LU[� K»\UL�
HPKL�KLZ�ZLY]PJLZ�KL�ZHU[t�TLU[HSL�"�WSHPKLa�WV\Y�SL�YLUMVYJLTLU[�KL�JLZ�
ZLY]PJLZ�WHY�SLZ�PU[LY]LUHU[Z�K\�ZLJ[L\Y�KL�SH�ZHU[t�"

�� :V\[LULa� SLZ�WLYZVUULZ�JOHYNtLZ�KL� Z\I]LUPY� H\_�ILZVPUZ�K»\UL�LUMHU[�
HÄU�K»HJJYVz[YL�SH�X\HSP[t�KLZ�ZVPUZ�X\»LSSLZ�HWWVY[LU[�n�SL\YZ�LUMHU[Z��LU�SLZ�
HPKHU[�n�YtNSLY�SL\YZ�WYVWYLZ�t[H[Z�KL�Kt[YLZZL�L[�LU�SLZ�VYPLU[HU[�]LYZ�SLZ�
ZLY]PJLZ�KL�IHZL�"

�� =LPSSLa�n�JL�X\L� SL�WLYZVUULS�KL�WYV[LJ[PVU�KL� S»LUMHUJL�ZVP[� MVYTt�H\_��
+PYLJ[P]LZ�K\�*70�JVUJLYUHU[� SH�ZHU[t�TLU[HSL�L[� SL�ZV\[PLU�WZ`JOVZVJPHS�
KHUZ�SLZ�ZP[\H[PVUZ�K�\YNLUJL�®�L[�n�JL�X\L�JLZ�KLYUPuYLZ�ZVPLU[�JVUU\LZ�
L[�JVUZ\S[tLZ�WHY�S»LUZLTISL�K\�WLYZVUULS�KL�[V\[LZ�SLZ�HNLUJLZ�L[�WHY�SLZ�
WHY[LUHPYLZ�SVJH\_�
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL� K»LUMHU[Z� JPIStZ� WHY� KLZ� WYVNYHTTLZ� LU�
TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� JOLa� SLZX\LSZ� VU�
VIZLY]L� \UL� KPTPU\[PVU� KLZ� Z`TW[�TLZ� HZZVJPtZ� H\_�
[YV\ISLZ� TLU[H\_� L[� n� SH� Kt[YLZZL� WZ`JOVZVJPHSL� WHY�
YHWWVY[�H\_�KVUUtLZ�KL�IHZL�

���

����3L�
KtUVTPUH[L\Y�

WL\[�v[YL�JVUZ[P[\t�
WHY�SL�UVTIYL�
K»LUMHU[Z�KLZ�
JVTT\UH\[tZ�

JVUJLYUtLZ�KHUZ�
\UL�WtYPVKL�KL�

[LTWZ�Kt[LYTPUtL�
n�WHY[PY�K\�

SHUJLTLU[�KL�
S»PU[LY]LU[PVU

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL�KL� ZLJ[L\YZ� PU[LY]LUHU[� KHUZ� SH� ZP[\H[PVU�
K»\YNLUJL� KVU[� SL� WLYZVUULS� H� YLs\� \UL� MVYTH[PVU� Z\Y�
SLZ�7:7

 ��H

����7V\YJLU[HNL� KL� [YH]HPSSL\YZ� O\THUP[HPYLZ� UH[PVUH\_�
H`HU[�t[t�PU[LYYVNtZ�X\P�KtJSHYLU[�ZH]VPY�V��L[�JVTTLU[�
HJJtKLY�n�K\�ZV\[PLU�WZ`JOVZVJPHS�LU�JHZ�KL�ILZVPU�

 ��

��� �7V\YJLU[HNL� KL� JVTT\UH\[tZ� JPIStLZ� ZV\[LU\LZ� WHY�
]V[YL� VYNHUPZH[PVU� V�� KLZ� HJ[P]P[tZ� WV\Y� SLZ� LUMHU[Z�
PUP[PtLZ�WHY�SH�JVTT\UH\[t�VU[�SPL\�[V\Z�SLZ�?�BMYtX\LUJL�
n�Kt[LYTPULYD�QV\YZ

+VP[�v[YL�Kt[LYTPUt�
KHUZ�SL�WH`Z

����7V\YJLU[HNL�KL�JVTT\UH\[tZ�JPIStLZ�KHUZ� SLZX\LSSLZ�
����H\�TVPUZ�KLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�
ILZVPUZ�K»\U�LUMHU[�PU[LYYVNtLZ�VU[�YLs\�\UL�MVYTH[PVU�
V\� KLZ� JVUZLPSZ� WV\Y� [YHP[LY� SLZ� WYVISuTLZ� K»VYKYL�
WZ`JOVZVJPHS

���

����7V\YJLU[HNL�KL�[YH]HPSSL\YZ�O\THUP[HPYLZ�KHUZ�SL�ZLJ[L\Y�
KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H`HU[�t[t�MVYTt�H\_�KPYLJ�
[P]LZ�K\�*70�JVUJLYUHU[� SH�ZHU[t�TLU[HSL�L[� SL�ZV\[PLU�
WZ`JOVZVJPHS�KHUZ�SLZ�ZP[\H[PVUZ�K�\YNLUJL

���

Notes d’orientation 
1. Soutien à différents niveaux :
3H� WPLYYL� HUN\SHPYL� KL� S»VYNHUPZH[PVU� K\� ZLJ[L\Y� KL� SH� ZHU[t� TLU[HSL� L[� K\�
ZV\[PLU� WZ`JOVZVJPHS� LZ[� JVUZ[P[\tL� WHY� SL� Kt]LSVWWLTLU[� K»\U� Z`Z[uTL� n�
WS\ZPL\YZ�UP]LH\_�KL�ZLY]PJLZ�JVTWStTLU[HPYLZ�KL�ZV\[PLU�JV\]YHU[�SLZ�ILZVPUZ�
KL�KPMMtYLU[Z�NYV\WLZ��`�JVTWYPZ� SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��;V\Z� SLZ�
UP]LH\_�K»HPKL�KL�SH�W`YHTPKL�ZVU[�PTWVY[HU[Z�L[�KL]YHPLU[��LU�WYPUJPWL��v[YL�TPZ�
LU�µ\]YL�ZPT\S[HUtTLU[��<UL�MVPZ�SL\YZ�ILZVPUZ�LZZLU[PLSZ�LU�TH[PuYL�KL�Z\Y]PL�
�HSPTLU[H[PVU�� SVNLTLU[�� LH\�� ZVPUZ�KL�ZHU[t�WYPTHPYL�� JVU[Y�SL�KLZ�THSHKPLZ�
[YHUZTPZZPISLZ��ZH[PZMHP[Z��L[�X\HUK�SLZ�JVUKP[PVUZ�HZZ\YHU[�SH�ZtJ\YP[t�WO`ZPX\L�
L[� HMMLJ[P]L� KLZ� WLYZVUULZ� VU[� t[t� Yt[HISPLZ�� SH� WS\WHY[� KLZ� LUMHU[Z� L[� KLZ�
HKVSLZJLU[Z�YL[YV\]LU[�\U�MVUJ[PVUULTLU[�UVYTHS�L[�U»VU[�WS\Z�ILZVPU�K»HPKL�
KL�SH�WHY[�KL�WYVMLZZPVUULSZ��UP]LH\�����3LZ�LUMHU[Z�WYP]tZ�K»\U�ZV\[PLU�MHTPSPHS�
L[�JVTT\UH\[HPYL�VU[�ILZVPU�K»\U�ZV\[PLU�ZWtJPÄX\L�HÄU�X\L�ZVPLU[�Yt[HISPZ�SLZ�
MHJ[L\YZ�KL�WYV[LJ[PVU�MV\YUPZ�WHY�JLZ�Z`Z[uTLZ��UP]LH\�����3L�[YVPZPuTL�UP]LH\�
YLWYtZLU[L�SL�ZV\[PLU�KVU[�\U�UVTIYL�LUJVYL�WS\Z�YtK\P[�K»LUMHU[Z�H�ILZVPU��SLZ�
Z\Y]P]HU[Z�KL�SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL�V\�K\�YLJY\[LTLU[��WHY�L_LTWSL���
*L\_�JP�UtJLZZP[LU[�KLZ�HJ[PVUZ��JPIStLZ�®�n�tJOLSSL� PUKP]PK\LSSL�� MHTPSPHSL�V\�
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JVSSLJ[P]L�WHY�KLZ�WYVMLZZPVUULSZ�H`HU[�YLs\�\UL�MVYTH[PVU�LU�TH[PuYL�KL�WYPZL�
LU� JOHYNL� ZWtJPHSPZtL� �[YH]HPSSL\YZ� WHYH�ZVJPH\_��� *L� UP]LH\� K»HPKL� LUNSVIL�
tNHSLTLU[�SLZ�WYLTPLYZ�ZLJV\YZ�WZ`JOVSVNPX\LZ��SLZ�ZVPUZ�WYPTHPYLZ�LU�ZHU[t�
TLU[HSL�HWWVY[tZ�WHY�SLZ�[YH]HPSSL\YZ�WHYH�ZVJPH\_��L[�SLZ�NYV\WLZ�WZ`JOVZVJPH\_�
Z[Y\J[\YtZ�JVTWVZtZ�K»LUMHU[Z�V\�KL�WHYLU[Z��UP]LH\�����3L�UP]LH\�Z\WtYPL\Y�KL�
SH�W`YHTPKL�YLWYtZLU[L�SL�ZV\[PLU�Z\WWStTLU[HPYL�KL]HU[�v[YL�MV\YUP�n�\U�MHPISL�
WV\YJLU[HNL�KL�SH�WVW\SH[PVU�X\P��THSNYt�SLZ�ZLY]PJLZ�KL�ZV\[PLU�TLU[PVUUtZ�
WYtJtKLTTLU[��UL�WHY]PLU[�WHZ�n�Z\WWVY[LY�ZH�ZV\MMYHUJL�L[�YPZX\L�K»tWYV\]LY�
KL�NYHUKLZ�KPMÄJ\S[tZ�n�MVUJ[PVUULY�KHUZ�SH�]PL�X\V[PKPLUUL��UP]LH\�����0S�Z»HNP[�
K»LUMHU[Z� X\P� ZV\MMYHPLU[� WYVIHISLTLU[� KL� [YV\ISLZ� TLU[H\_� HU[tYPL\YZ� n� SH�
ZP[\H[PVU�KL�JYPZL��L[�X\L�JL[[L�KLYUPuYL�H�JVU[YPI\t�n�HNNYH]LY�

PYRAMIDE D'INTERVENTION

Exemples

:LY]PJLZ
KL�IHZL�L[�ZtJ\YP[t

+PZWVZP[PMZ�KL�ZV\[PLU
JVTT\UH\[HPYLZ

L[�MHTPSPH\_

+PZWVZP[PMZ�KL�ZV\[PLU
UVU�ZWtJPHSPZtZ�JPIStZ

:LY]PJLZ
ZWtJPHSPZtZ

:VPUZ�WHY�KLZ�WYVMLZZPVUULSZ�
ZWtJPHSPZtZ�LU�ZHU[t�TLU[HSL�
�PUÄYTPuYLZ��WZ`JOVSVN\LZ��
WZ`JOPH[YLZ��L[J���

:VPUZ�WYPTHPYLZ�LU�ZHU[t�
TLU[HSL�WHY�KLZ�TtKLJPUZ�
NtUtYHSPZ[LZ�
:V\[PLU�WYH[PX\L�L[�tTV[PVUULS�
HWWVY[t�WHY�KLZ�[YH]HPSSL\YZ�
JVTT\UH\[HPYLZ

(J[P]H[PVU�KLZ�YtZLH\_�
ZVJPH\_�
+PZWVZP[PMZ�KL�ZV\[PLU
JVTT\UH\[HPYL�
4PZL�LU�WSHJL�K»LZWHJLZ�KL�
ZV\[PLU�HKHW[tZ�ZWHJLZ

7SHPKV`LY�LU�]\L�KL�S»VMMYL�KL�
ZLY]PJLZ�KL�IHZL�ZVJPHSLTLU[�
HWWYVWYPtZ

2. Participation et autonomisation de l’enfant, de la famille et de la 
communauté :

7V\Y�WYVTV\]VPY�LMÄJHJLTLU[�L[�K\YHISLTLU[� SL�IPLU�v[YL�WZ`JOVZVJPHS�L[� SL�
Yt[HISPZZLTLU[�KLZ�WLYZVUULZ��]V\Z�WV\]La�YLUMVYJLY�SH�JHWHJP[t�KLZ�MHTPSSLZ�
L[�KLZ�JVTT\UH\[tZ�n�ZL�ZV\[LUPY�T\[\LSSLTLU[��3LZ�ÄSSLZ�� SLZ�NHYsVUZ�� SLZ�
MLTTLZ�L[�SLZ�OVTTLZ�KL]YHPLU[�v[YL�KLZ�WHY[LUHPYLZ�HJ[PMZ�KHUZ�SLZ�KtJPZPVUZ�
X\P�JVUJLYULU[�SL\Y�]PL�¶�PSZ�KL]YHPLU[��WHY�L_LTWSL��WHY[PJPWLY�H\_�VWtYH[PVUZ�KL�
ZLJV\YZ��H\_�PUP[PH[P]LZ�Z[PT\SHU[�S»HZZPZ[HUJL�H\_�QL\ULZ�LUMHU[Z�WHY�KLZ�WHPYZ�
WS\Z�oNtZ�L[�JVU[YPI\LY�n�SH�MVYTH[PVU�KL�JVTP[tZ�KL�WHYLU[Z�
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3. Premiers secours psychologiques (PSP) :
3»L_WYLZZPVU� JVTWVZP[L� � 7:7� ®� KtJYP[� \UL� PU[LY]LU[PVU� O\THPUL� KL� ZV\[PLU�
LU]LYZ�\U�H\[YL�v[YL�O\THPU�X\P�ZV\MMYL�L[�LZ[�Z\ZJLW[PISL�K»H]VPY�ILZVPU�K»HPKL��
3LZ�7:7�YLWYtZLU[LU[�\UL�[LJOUPX\L�n�SHX\LSSL�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�
L[� SLZ� [YH]HPSSL\YZ� O\THUP[HPYLZ�WL\]LU[� v[YL� MVYTtZ��*»LZ[� \UL� HS[LYUH[P]L� H\�
�KtIYPLÄUN�WZ`JOVSVNPX\L�®�X\P�H�t[t�Q\Nt�PULMÄJHJL��7HY�JVU[YHZ[L�� SLZ�7:7�
LUNSVILU[�KLZ�MHJ[L\YZ�X\P�ZLTISLU[�JVU[YPI\LY�H\�Yt[HISPZZLTLU[�n�SVUN�[LYTL�
KLZ�WLYZVUULZ��*LZ�MHJ[L\YZ�ZVU[�SLZ�Z\P]HU[Z�!�

�� 3L�ZLU[PTLU[�KL�ZtJ\YP[t��KL�SPLU�H]LJ�SLZ�H\[YLZ��K»HWHPZLTLU[�L[�K»LZWVPY�"�
�� 3L�MHP[�K»H]VPY�HJJuZ�n�\U�ZV\[PLU�ZVJPHS��WO`ZPX\L�L[�tTV[PVUULS�"
�� 3L�ZLU[PTLU[�KL�JHWHJP[t�KL�Z»LU[YHPKLY�LU�[HU[�X\»PUKP]PK\Z�L[�LU�[HU[�X\L��
JVTT\UH\[tZ�

3LZ� 7:7� Z»HKYLZZLU[� H\_� LUMHU[Z� L[� H\_� HK\S[LZ� LU� Kt[YLZZL� X\P� VU[� t[t�
YtJLTTLU[�JVUMYVU[tZ�n�\UL�ZP[\H[PVU�KL�JYPZL�NYH]L��*LWLUKHU[��[V\[LZ�SLZ�
WLYZVUULZ�X\P�L_WtYPTLU[LU[�\UL�JYPZL�U»H\YVU[�WHZ�ILZVPU�V\�UL�ZV\OHP[LYVU[�
WHZ�YLJL]VPY� SLZ�7:7��5»PTWVZLa�KVUJ�WHZ�]V[YL�HPKL�n�KLZ�WLYZVUULZ�UVU�
JVUZLU[HU[LZ��THPZ� MHJPSP[La� S»HJJuZ�WV\Y� JL\_�L[� JLSSLZ�X\P� YLJOLYJOLU[�\U�
ZV\[PLU�WZ`JOVZVJPHS�

4. Petite enfance :
3H�WL[P[L�LUMHUJL�JV\]YL�SH�WtYPVKL�WYtJtKLU[�SH�UHPZZHUJL��ZV\[PLU�H\_�MLTTLZ�
LUJLPU[LZ��Q\ZX\»n�S»oNL�K»LU[YtL�n�S»tJVSL�WYPTHPYL��7V\Y�SLZ�LUMHU[Z�ZV\MMYHU[�
KL�THSU\[YP[PVU�� SLZ� LUMHU[Z� ZV\]LU[�THSHKLZ� L[� WV\Y� SLZ� H\[YLZ� JH[tNVYPLZ�
K»LUMHU[Z�n�YPZX\L��PS�MH\KYHP[�WYVWVZLY�KLZ�PU[LY]LU[PVUZ�WHYLU[HSLZ�MH]VYPZHU[�
S»PU[LYHJ[PVU� LU[YL� SH� TuYL� L[� SL� QL\UL� LUMHU[�� `� JVTWYPZ� WHY� SH� Z[PT\SH[PVU�
WZ`JOVZVJPHSL��HÄU�K»HPKLY�S»LUMHU[�n�TPL\_�ZL�Kt]LSVWWLY��*LZ�WYVNYHTTLZ�
WL\]LU[�Z»PUZJYPYL�KHUZ�KLZ�WYVNYHTTLZ�JVTT\UH\[HPYLZ��KLZ�WYVNYHTTLZ�
KL�ZHU[t�TH[LYUV�PUMHU[PSL�V\�KHUZ�KLZ�JLU[YLZ�KL�Kt]LSVWWLTLU[�WV\Y� SH�
WL[P[L�LUMHUJL��,MMVYJLa�]V\Z�K»HKHW[LY�S»LUZLTISL�KLZ�WYVNYHTTLZ�KLZ[PUtZ�
n� SH�WL[P[L� LUMHUJL�H\_�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�L[�KL� YtWVUKYL�H\_�
ILZVPUZ�ZWtJPÄX\LZ�KLZ�WHYLU[Z��

5. Lacunes dans le traitement des troubles de santé mentale :
0S�L_PZ[L�WL\�KL�J\YZ\Z�KL�MVYTH[PVU�WV\Y�SLZ�WZ`JOVSVN\LZ�L[�SLZ�WZ`JOPH[YLZ�
KHUZ�SLZ�WH`Z�LU�Kt]LSVWWLTLU[��8\HUK�JLZ�ZLY]PJLZ�UL�ZVU[�WHZ�KPZWVUPISLZ��
SLZ�HNLUJLZ�KL]YHPLU[�WYt]VPY�\U�WYVNYHTTL�KL�Z\WLY]PZPVU�KHUZ�SLZ�JLU[YLZ�
KL�ZVPUZ�KL�ZHU[t�WYPTHPYL��3L�WYVNYHTTL�K»HJ[PVU��*VTISLY�SLZ�SHJ\ULZ�LU�
ZHU[t�TLU[HSL�®� ��TO.(7�®�WV\Y� SL�ZPNSL�HUNSHPZ��tSHIVYt�WHY� S»64:�]PZL�n�
HTtSPVYLY� SL�[YHP[LTLU[�KLZ�[YV\ISLZ�TLU[H\_��UL\YVSVNPX\LZ�L[�KLZ�[YV\ISLZ�
K\Z�n�SH�JVUZVTTH[PVU�KL�Z\IZ[HUJLZ�WZ`JOV[YVWLZ�H\�ZLPU�KL�JLU[YLZ�KL�
ZHU[t� UVU� ZWtJPHSPZtZ�� 3LZ� LUMHU[Z� H`HU[� t[t� WSHJtZ� KHUZ� KLZ� PUZ[P[\[PVUZ�
LU�YHPZVU�KL�[YV\ISLZ�TLU[H\_�KVP]LU[�YLJL]VPY�\UL�WYV[LJ[PVU�L[�KLZ�ZVPUZ�
HKtX\H[Z�
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6. Communautés :
(ÄU�KL�YtPUZ[H\YLY�\UL�YV\[PUL�KHUZ�SH�]PL�KLZ�LUMHU[Z��PS�WL\[�v[YL�UtJLZZHPYL�
KL�WYVWVZLY�KLZ�HJ[P]P[tZ�HKHW[tLZ�SVJHSLTLU[�WV\]HU[�PUJS\YL�KLZ�YtZLH\_�V\�
JLU[YLZ�J\S[\YLSZ�L[�HY[PZ[PX\LZ��KLZ�YtZLH\_�L[�JS\IZ�KL�QL\ULZ�L[�KL�MLTTLZ��
KLZ�YtZLH\_�YLSPNPL\_�L[�KL�YLZWVUZHISLZ�JVTT\UH\[HPYLZ��KLZ�LZWHJLZ�KL�
NHYKLYPL�� KLZ� LZWHJLZ� HKHW[tZ� H\_� WLYZVUULZ� WVY[L\ZLZ� KL� OHUKPJHWZ� L[�
KLZ� LZWHJLZ� HTPZ� KLZ� LUMHU[Z�� KLZ� JS\IZ� K»HKVSLZJLU[Z� L[� K»LUMHU[Z�� KLZ�
WYVNYHTTLZ�K»LUZLPNULTLU[�MVYTLS�L[�UVU�MVYTLS��L[�KLZ�NYV\WLZ�KL�ZV\[PLU�
H\_�WHYLU[Z�

7. Soutien aux personnes chargées de subvenir aux besoins d’un enfant :
0S� LZ[� ]P[HS� K»HPKLY� SLZ� WHYLU[Z�� SLZ� NYHUKZ�WHYLU[Z� V\� SLZ� H\[YLZ� WLYZVUULZ�
JOHYNtLZ� KL� Z\I]LUPY� H\_� ILZVPUZ� KLZ� LUMHU[Z� WV\Y� ZV\SHNLY� SL\Y� WYVWYL�
Kt[YLZZL�L[�YLUMVYJLY�SL\YZ�JHWHJP[tZ�n�Z»VJJ\WLY�JVYYLJ[LTLU[�KLZ�LUMHU[Z��
:L\SL�JL[[L�HPKL�WLYTL[[YH�H\_�HK\S[LZ�L[�H\_�LUMHU[Z�KL�ZL�Yt[HISPY�Z\Y�SL�WSHU�
WZ`JOVSVNPX\L�� 0S� MH\[� tNHSLTLU[�TL[[YL� n� SL\Y� KPZWVZP[PVU�KLZ� PUMVYTH[PVUZ�
J\S[\YLSSLTLU[�HKHW[tLZ�Z\Y� SLZ�Tt[OVKLZ�K»HKHW[H[PVU�� SLZ�ZLUZPIPSPZLY�H\_�
WYH[PX\LZ�KHUNLYL\ZLZ�WV\Y�S»LUMHU[�L[�SLZ�HPKLY�n�VYNHUPZLY�SL\YZ�JtYtTVUPLZ�
[YHKP[PVUULSSLZ�KL�KL\PS��JHY�[V\[LZ�JLZ�TLZ\YLZ�JVU[YPI\LU[�n�SH�N\tYPZVU�

8. Suivi du bien-être :
0S� LZ[� [YuZ� PTWVY[HU[� X\L� SLZ� VIQLJ[PMZ� KLZ� WYVNYHTTLZ� WZ`JOVZVJPH\_�·�
X\»PS�Z»HNPZZL�KLZ�YtZ\S[H[Z��KLZ�LMML[Z�V\�KL�S»PTWHJ[�·�UL�ZVPLU[�WHZ�KtÄUPZ�
WHY� SL�WLYZVUULS�KL�WYVQL[�ZL\S��THPZ�IPLU�H]LJ�\UL�WHY[PJPWH[PVU�HJ[P]L�KLZ�
ItUtÄJPHPYLZ�L[�KLZ�H\[YLZ�HJ[L\YZ�WLY[PULU[Z��3L�TLPSSL\Y�TV`LU�K»t]HS\LY�SLZ�
PUKPJH[L\YZ�KL�IPLU�v[YL�WZ`JOVZVJPHS�JVUZPZ[L�n�JVUQ\N\LY�KLZ�Tt[OVKLZ�KL�
TLZ\YL�KL�KVUUtLZ�X\HU[P[H[P]LZ��LU�\[PSPZHU[�KLZ�X\LZ[PVUUHPYLZ�WYtt[HISPZ��L[�
KLZ�Tt[OVKLZ�KL�TLZ\YL�KL�KVUUtLZ�X\HSP[H[P]LZ��WHY�SL�IPHPZ�KL�NYV\WLZ�KL�
KPZJ\ZZPVU��K»LU[YL[PLUZ�H]LJ�KLZ�PUMVYTH[L\YZ�JStZ�L[�K»HJ[P]P[tZ�K»VIZLY]H[PVU�
H\�ZLPU�KL�SH�JVTT\UH\[t��
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Références

��.YV\WL�KL�YtMtYLUJL�K\�*70�WV\Y� SH�ZHU[t�TLU[HSL�L[� SL�ZV\[PLU�
WZ`JOVZVJPHS����������+PYLJ[P]LZ�K\�*70�JVUJLYUHU[�SH�ZHU[t�TLU[HSL�
L[�SL�ZV\[PLU�WZ`JOVZVJPHS�WV\Y�SLZ�[YH]HPSSL\YZ�ZVJPH\_�WYtWVZtZ�n�SH�
WYV[LJ[PVU�KL�S�LUMHUJL�®

�� 09*��6/*/9��:H]L�[OL�*OPSKYLU��;LYYL�KLZ�/VTTLZ��<5/*9��<UPJLM�
���� ���¸(J[PVU�MVY�[OL�9PNO[Z�VM�*OPSKYLU�!�-V\UKH[PVU�TVK\SL�VU�
WZ`JOVZVJPHS�Z\WWVY[¹

��>/6��:UPKLY��]HU�6TTLYLU��:JOHMLY����������¸7Z`JOVSVNPJHS�-PYZ[�
(PK�!�.\PKL�MVY�-PLSK�>VYRLYZ¹��

�� <50*,-���������̧ 0U[LY�(NLUJ`�.\PKL�[V�[OL�,]HS\H[PVU�VM�7Z`JOVZVJPHS�
7YVNYHTTPUN�PU�,TLYNLUJPLZ¹

�� 64:����������7YVNYHTTL�K»HJ[PVU�*VTISLY�SLZ�SHJ\ULZ�LU�ZHU[t�
TLU[HSL�!�tSHYNPY� S»HJJuZ�H\_�ZVPUZ�WV\Y� S\[[LY�JVU[YL�SLZ�[YV\ISLZ�
TLU[H\_�� UL\YVSVNPX\LZ� L[� SPtZ� n� S»\[PSPZH[PVU� KL� Z\IZ[HUJLZ�
W`ZJOVHJ[P]LZ�®�

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� 7HJ[L� PU[LYUH[PVUHS� YLSH[PM�H\_�KYVP[Z�tJVUVTPX\LZ��ZVJPH\_�L[�
J\S[\YLSZ��� ���

�� 7HJ[L� PU[LYUH[PVUHS�YLSH[PM�H\_�KYVP[Z�JP]PSZ��WVSP[PX\LZ�L[�J\S[\YLSZ�
�� ���

�� ^^ �̂HYJ�VUSPUL�
� �(J[PVU�MVY�[OL�9PNO[Z�VM�*OPSKYLU�

�� ^^ �̂TOWZZ�UL[�
� �9tZLH\�Z\Y�SH�ZHU[t�TLU[HSL�L[�SL�ZV\[PLU�WZ`JOVZVJPHS�
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STANDARD 11
Enfants associés à des forces armées
ou à des groupes armés
4HSNYt� S»H[[LU[PVU�JYVPZZHU[L�X\L� SH�JVTT\UH\[t� PU[LYUH[PVUHSL�WVY[L�n� SH�
WYVIStTH[PX\L�K\�YLJY\[LTLU[�L[�KL�S»\[PSPZH[PVU�KLZ�LUMHU[Z�KHUZ�SLZ�JVUÅP[Z�
HYTtZ��L[�THSNYt� SH�JVUKHTUH[PVU�\UHUPTL�KL�JL[[L�WYH[PX\L�� SLZ�LUMHU[Z�
JVU[PU\LU[�n�v[YL�HZZVJPtZ�n�KLZ� MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�
KHUZ� SL�TVUKL�LU[PLY��.HYsVUZ�L[�ÄSSLZ�ZVU[�\[PSPZtZ�KL�T\S[PWSLZ�THUPuYLZ��
KPYLJ[LTLU[�JVTTL�JVTIH[[HU[Z��V\�LU�ZV\[PLU�HJ[PM�JVTTL�LZWPVUZ��WVY[L\YZ��
PUMVYTH[L\YZ��V\�JVTTL�LZJSH]LZ�ZL_\LSZ��3LZ�LUMHU[Z�HZZVJPtZ�n�KLZ�MVYJLZ�
HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�ZVU[�L_WVZtZ�n�\UL�L_[YvTL�]PVSLUJL�� 0SZ�
ZVU[�ZV\]LU[�JVU[YHPU[Z�K»HZZPZ[LY�n�KLZ�ZJuULZ�IY\[HSLZ�L[�K»`�WHY[PJPWLY��
[HUKPZ�X\»L\_�TvTLZ�ZVU[�]PJ[PTLZ�K»HI\Z�L[�K»L_WSVP[H[PVU�� 0SZ�ZVU[� MVYJtZ�
n�JVUZVTTLY�KL�SH�KYVN\L�L[�ZVU[�ZV\]LU[�ISLZZtZ��]VPYL�TvTL�[\tZ��3L\Y�
JVUKP[PVU�SLZ�WYP]L�KL�SL\YZ�KYVP[Z�L[�LU[YHzUL�ZV\]LU[�KL�NYH]LZ�JVUZtX\LUJLZ�
n�SVUN�[LYTL�H\_�UP]LH\_�WO`ZPX\L�L[�tTV[PVUULS��`�JVTWYPZ�SL�OHUKPJHW�

Standard
3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ�ZVU[�WYV[tNtZ�JVU[YL�SL�YLJY\[LTLU[�L[�S»\[PSPZH[PVU�
KLZ� LUMHU[Z�KHUZ� SLZ� JVUÅP[Z�WHY�KLZ� MVYJLZ� HYTtLZ�V\�KLZ�NYV\WLZ�
HYTtZ�� 0SZ� ItUtÄJPLU[� KL� WYVNYHTTLZ� KL� SPItYH[PVU� L[� KL� YtPUZLY[PVU�
LMÄJHJLZ�

Actions clés 
79i7(9(;065

�� ,_HTPULa�JVUQVPU[LTLU[��KuZ�X\L�WVZZPISL�� SLZ� PUMVYTH[PVUZ�KPZWVUPISLZ�
JVUJLYUHU[�SH�WYtZLUJL�K»LUMHU[Z�KHUZ�KLZ�MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�
HYTtZ��HPUZP�X\L�SLZ�JHZ�KL�YLJY\[LTLU[��7YVJtKLa�LUZ\P[L�n�\UL�HUHS`ZL�
JVUQVPU[L�KL�ZP[\H[PVU�V\�KL�JVU[L_[L��9LJOLYJOLa�SLZ�PUMVYTH[PVUZ�YLSH[P]LZ�n�
K»t]LU[\LSZ�WYVNYHTTLZ�JVTT\UH\[HPYLZ�KL�KtZHYTLTLU[��KtTVIPSPZH[PVU�
L[�YtPU[tNYH[PVU�"

�� ;YH]HPSSLa� LU� JVSSHIVYH[PVU� H]LJ� SLZ� KPYPNLHU[Z� JVTT\UH\[HPYLZ�� SLZ�
JVTT\UH\[tZ�� SLZ�MHTPSSLZ�L[� SLZ�VYNHUPZH[PVUZ�KL� QL\ULZ�HÄU�KL�WYt]LUPY�
SL�YLJY\[LTLU[�L[�KL�JOHUNLY�SLZ�UVYTLZ�X\P�MH]VYPZLU[�SH�WHY[PJPWH[PVU�KLZ�
LUMHU[Z�KHUZ�KLZ�MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�HYTtZ�"

�� =LPSSLa�n�JL�X\L�KLZ�WYVJLZZ\Z�L[�Z[YH[tNPLZ�KL�KtZHYTLTLU[��KtTVIPSPZH[PVU�
L[�YtPU[tNYH[PVU��++9��WS\Z�SHYNLZ�ZVPLU[�TPZ�LU�WSHJL�H\�UP]LH\�UH[PVUHS��LU�
[LUHU[�JVTW[L�KLZ�ILZVPUZ�ZWtJPÄX\LZ�L[�KLZ�KYVP[Z�KLZ�LUMHU[Z��0S�MH\KYHP[��
KHUZ� SH�TLZ\YL�K\�WVZZPISL�� X\L� SL�WYVJLZZ\Z�KL�++9�ZVP[� KPYPNt�WHY� SLZ�
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115:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

H\[VYP[tZ� NV\]LYULTLU[HSLZ� H]LJ� SL� ZV\[PLU� [LJOUPX\L� L[� [OtVYPX\L� KLZ�
HNLUJLZ�VU\ZPLUULZ��KLZ�65.��KL�SH�ZVJPt[t�JP]PSL�SVJHSL�L[�KLZ�JVTT\UH\[tZ��
*L�WYVJLZZ\Z�KL]YHP[� v[YL� PUZJYP[� KHUZ� SLZ�WYVNYHTTLZ�KL� YtPUZLY[PVU�KLZ�
H\[YLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L��LU�]\L�K»t]P[LY�SH�Z[PNTH[PZH[PVU�L[�KL�
WV[LU[PLSSLZ�[LUZPVUZ�LU[YL�SLZ�LUMHU[Z�H`HU[�t[t�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ�
V\�n�KLZ�NYV\WLZ�HYTtZ��X\L�SL\YZ�JVTT\UH\[tZ�YPZX\LU[�KL�]VPY�JVTTL�
YLZWVUZHISLZ� KLZ� JYPTLZ� JVTTPZ�� L[� K»H\[YLZ� LUMHU[Z� ]\SUtYHISLZ� KHUZ� SH�
JVTT\UH\[t��"�

�� =LPSSLa�n�MVYTLY�SL�WLYZVUULS�KL�WYV[LJ[PVU�KL�S»LUMHUJL�WV\Y�X\»PS�W\PZZL��K»\UL�
WHY[��PKLU[PÄLY�SLZ�LUMHU[Z�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�
HYTtZ�L[��K»H\[YL�WHY[��JVUK\PYL�SL�WYVJLZZ\Z�KL�++9�"

�� 9tWLY[VYPLa��KtMLUKLa�L[�ZV\[LULa�SLZ�SVPZ��SLZ�WVSP[PX\LZ�L[�SLZ�WSHUZ�UH[PVUH\_�
K»HJ[PVU�tSHIVYtZ�WHY�KLZ�HJ[L\YZ�t[H[PX\LZ�L[�UVU�t[H[PX\LZ�n�[P[YL�WYt]LU[PM�
V\� WV\Y�TL[[YL� \U� [LYTL� H\� YLJY\[LTLU[� L[� n� S»\[PSPZH[PVU� KLZ� LUMHU[Z��
*LWLUKHU[��JLZ�HJ[P]P[tZ�UL�KVP]LU[�LU�H\J\U�JHZ�TL[[YL�LU�KHUNLY�SH�]PL�
KLZ�LUMHU[Z�UP�JLSSL�K\�WLYZVUULS�O\THUP[HPYL�"

�� 9LUMVYJLa� SLZ� Z`Z[uTLZ� JVTT\UH\[HPYLZ� K»HSLY[L� WYtJVJL� ZLY]HU[� n�
Z\Y]LPSSLY�L[�n�ZPNUHSLY�SLZ�JHZ�KL�YLJY\[LTLU[�L[�K»\[PSPZH[PVU�V\�KL�KPZWHYP[PVU�
K»LUMHU[Z��HPUZP�X\L�SLZ�HJ[P]P[tZ�KLZ�MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�HYTtZ��
=tYPÄLa�X\L�JLZ�Z`Z[uTLZ�ZVPLU[�YLSPtZ�H\_�Z`Z[uTLZ�SVJH\_�L[�UH[PVUH\_�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�V\�KL�Z\P]P�KL�SH�WYV[LJ[PVU�"

�� =tYPÄLa� SH�JVU[PU\P[t�L[� S»LMÄJHJP[t�K\�WYVJLZZ\Z�KL�JVVYKPUH[PVU�WHYTP� SL�
NYV\WL�KL�[YH]HPS�UH[PVUHS�JOHYNt�KL�SH�Z\Y]LPSSHUJL�L[�KL�SH�JVTT\UPJH[PVU��
SVYZX\L� JLS\P�JP� H� t[t� TPZ� LU� WSHJL� �LU� ]LY[\� KL� SH� YtZVS\[PVU� ����� K\�
*VUZLPS� KL� ZtJ\YP[t�� "� WYVJtKLa�KL�TvTL�WV\Y� SLZ�TtJHUPZTLZ�KL� Z\P]P�
L[� KL� JVTT\UPJH[PVU� KLZ� ]PVSH[PVUZ� KLZ� KYVP[Z� KL� S»OVTTL� L[� WV\Y� SLZ�
PU[LY]LU[PVUZ�L[�ZLY]PJLZ�WYVWVZtZ�H\_�]PJ[PTLZ��JM��Z[HUKHYK����

05;,9=,5;065

�� -H]VYPZLa�SH�JVVYKPUH[PVU�L[�SH�JVVWtYH[PVU�LU[YL�S»LUZLTISL�KLZ�PU[LY]LUHU[Z�
KHUZ� SH� WYt]LU[PVU� K\� YLJY\[LTLU[� L[� KL� S»\[PSPZH[PVU� KLZ� LUMHU[Z�� KHUZ� SH�
SPItYH[PVU�KLZ�LUMHU[Z�KtQn�YLJY\[tZ�WHY�KLZ�MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�
HYTtZ�L[�KHUZ� S»HJJVTWHNULTLU[�KL� SL\Y�YtPU[tNYH[PVU��*LSH�WLYTL[[YH�KL�
NHYHU[PY� SH� JVTWStTLU[HYP[t� KLZ� WYVNYHTTLZ� LU[YL� L\_�� ±� JL[[L� ÄU�� PS� LZ[�
MVUKHTLU[HS�K»tSHIVYLY�KLZ�V\[PSZ�Z[HUKHYKPZtZ�WV\Y�SH�NLZ[PVU�KLZ�KVZZPLYZ�"�

�� ;YH]HPSSLa�H]LJ�SLZ�KPYPNLHU[Z�SVJH\_��SLZ�NYV\WLZ�JVTT\UH\[HPYLZ��SLZ�tJVSLZ�
L[� SLZ� VYNHUPZH[PVUZ� KL� QL\ULZ� HÄU� KL� WYLUKYL� KLZ�TLZ\YLZ� WYt]LU[P]LZ�
JVU[YL� SL� YLJY\[LTLU[� JVLYJP[PM� V\� ]VSVU[HPYL� KLZ� LUMHU[Z� KHUZ� SLZ� MVYJLZ�
HYTtLZ�V\�SLZ�NYV\WLZ�HYTtZ�"�

��4LULa��Z»PS�`�H� SPL\��KLZ�JHTWHNULZ�K»PUMVYTH[PVU�W\ISPX\L�HJJLZZPISLZ�n�
[V\Z�Z\Y�SLZ�YPZX\LZ�LUJV\Y\Z�WHY�SLZ�LUMHU[Z�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ�
V\�n�KLZ�NYV\WLZ�HYTtZ�L[�Z\Y� SLZ�YPZX\LZ�KL�ZtWHYH[PVU�KLZ�LUMHU[Z�KL�
SL\YZ�MHTPSSLZ�"

�� 0KLU[PÄLa�L[�ZV\[LULa� SLZ�LUMHU[Z�Z\ZJLW[PISLZ�K»v[YL� YLJY\[tZ�KL�WHY� SL\Y�
]\SUtYHIPSP[t��LU�SL\Y�WYVWVZHU[��WHY�L_LTWSL��KLZ�ZVS\[PVUZ�KL�YLTWSHJLTLU[�
YtHSPZ[LZ� MHJL� H\� YLJY\[LTLU[� KHUZ� KLZ� MVYJLZ� HYTtLZ� V\� KLZ� NYV\WLZ�
HYTtZ��"
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116 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� =LPSSLa�n�JL�X\L�[V\Z�SLZ�LUMHU[Z�W\PZZLU[�H]VPY�HJJuZ�n�\U�LUZLPNULTLU[�
ZJVSHPYL�KHUZ�KLZ�JVUKP[PVUZ�Z�YLZ��HPUZP�X\»n�KLZ�TV`LUZ�KL�Z\IZPZ[HUJL�
]PHISLZ�n�SVUN�[LYTL�"

��4L[[La�H\�WVPU[�\U�J\YZ\Z�KL�MVYTH[PVU�WV\Y�SL�WLYZVUULS�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�HÄU�X\L�JL�KLYUPLY�HWWYLUUL�n�PKLU[PÄLY�SLZ�LUMHU[Z�HZZVJPtZ�n�KLZ�
MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�L[�n�]tYPÄLY�SL\Y�WYtZLUJL�KHUZ�JLZ�
MVYJLZ�V\�NYV\WLZ�"

�� ,U[HTLa� KLZ� WV\YWHYSLYZ� H]LJ� SLZ� H\[VYP[tZ� TPSP[HPYLZ� L[�V\� WVSP[PX\LZ�
JVUJLYUtLZ�L[�H]LJ�SLZ�JVTTHUKHU[Z�KLZ�NYV\WLZ�HYTtZ�V\�SLZ�KPYPNLHU[Z�
KLZ�TPSPJLZ�n�S»tJOLSSL�SVJHSL��UH[PVUHSL�L[�YtNPVUHSL��ZP�UtJLZZHPYL��LU�]\L�KL�
SLZ�HTLULY�n�SPItYLY�SLZ�LUMHU[Z�WYtZLU[Z�KHUZ�SL\YZ�YHUNZ�"

�� <UL�MVPZ�X\L�]V\Z�H]La�]tYPÄt�X\L�KLZ�NHYsVUZ�V\�KLZ�ÄSSLZ�ZVU[�HZZVJPtZ�
n�\UL�MVYJL�HYTtL�V\�n�\U�NYV\WL�HYTt��WSHJLa�SLZ�PTTtKPH[LTLU[�LU�SPL\�
Z�Y��KHUZ�\UL�aVUL�JP]PSL��HPUZP�X\L�SL\YZ�LUMHU[Z�Z»PSZ�LU�VU[��"�

�� 3HUJLa� SL� WYVJLZZ\Z� KL� YLJOLYJOL� KLZ� MHTPSSLZ� SL� WS\Z� [�[� WVZZPISL�� LU�
YLUMVYsHU[� SLZ� ZLY]PJLZ� X\P� L_PZ[LU[� KtQn�� L[� WYVJ\YLa� H\_� LUMHU[Z� \UL�
WYPZL� LU� JOHYNL� WYV]PZVPYL�� HPUZP� X\L� KLZ� ZLY]PJLZ�TtKPJH\_�� KL� ZV\[PLU�
WZ`JOVZVJPHS�L[�KL�JVUZLPS��L[J��"�

�� =LPSSLa�n�JL�X\L�ZVP[�HKVW[tL�\UL�HWWYVJOL�JVTT\UH\[HPYL�K\YHU[�SH�WOHZL�
KL�YtPU[tNYH[PVU�"

�� (ZZ\YLa�]V\Z�X\L�SLZ�LUMHU[Z�ISLZZtZ�V\�WVY[L\YZ�KL�OHUKPJHWZ�YLsVP]LU[�
S»HZZPZ[HUJL�TtKPJHSL��SLZ�ZVPUZ�L[�SL�Z\P]P�X\P�Z»PTWVZLU[�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7HY�YHWWVY[�n�SH�]HSL\Y�PUKPX\tL�KHUZ�SH�IHZL�KL�KVUUtLZ�
KL�YtMtYLUJL��JOHUNLTLU[�K\�UVTIYL�LZ[PTt�KL�ÄSSLZ�L[�
KL�NHYsVUZ�HJ[\LSSLTLU[�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ�
V\�n�KLZ�NYV\WLZ�HYTtZ�

9tK\J[PVU

����3»L_WYLZZPVU�
�LMMLJ[P]LTLU[�
YtPU[tNYtZ�®�KVP[�
v[YL�KtÄUPL�KHUZ�

SL�WH`Z

�����(JJLW[tLZ�
WHY�[V\Z�®�YLU]VPL�
n�KLZ�Z[YH[tNPLZ�

X\P�ZVU[�SHYNLTLU[�
YLJVUU\LZ�

JVTTL�LMÄJHJLZ"�
S»L_WYLZZPVU�WL\[�
v[YL�KtÄUPL�ZLSVU�

SL�JVU[L_[L

����7V\YJLU[HNL�KL�ÄSSLZ�L[�KL�NHYsVUZ�ZV\Z[YHP[Z�n�KLZ�MVYJLZ�
HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�X\P�ZVU[�LMMLJ[P]LTLU[�
YtPU[tNYtZ� KHUZ� SL\YZ� MHTPSSLZ� L[� JVTT\UH\[tZ�� V\�
YtPUZtYtZ�WHY�\UL�ZVS\[PVU�HS[LYUH[P]L�KHUZ�SH�ZVJPt[t

����

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� KLZ� JVTT\UH\[tZ� JPIStLZ� V�� ���� KLZ�
WLYZVUULZ� PU[LYYVNtLZ� WL\]LU[� KtJYPYL� KLZ� Z[YH[tNPLZ�
HJJLW[tLZ�WHY� [V\Z�KL�WYt]LU[PVU�L[�KL� YtMtYLUJLTLU[�
KL�ZP[\H[PVUZ�KL�YLJY\[LTLU[�K»LUMHU[Z

±�Kt[LYTPULY�KHUZ�
SL�WH`Z�V\�ZLSVU�SL�

JVU[L_[L

����,_PZ[LUJL� K»\U� LUZLTISL� KL� WYVJtK\YLZ� KL� WYPZL� LU�
JOHYNL�WYV]PZVPYL�HKVW[tLZ�L[�TPZLZ�LU�µ\]YL�WHY�[V\Z�
SLZ�HJ[L\YZ�JVUJLYUtZ

6\P

��� 7V\YJLU[HNL� KL� [YH]HPSSL\YZ� O\THUP[HPYLZ� PU[LYYVNtZ�
JHWHISLZ�K»PKLU[PÄLY� L[� KL� JVTT\UPX\LY� SLZ� ZP[\H[PVUZ�
KL�YLJY\[LTLU[�L[�K»\[PSPZH[PVU�K»LUMHU[

 ��
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117:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Notes d’orientation 
1. Plaidoyer :
+HUZ�SLZ�WH`Z�V��SL�YLJY\[LTLU[�L[�S»\[PSPZH[PVU�KLZ�LUMHU[Z�U»VU[�WHZ�LUJVYL�t[t�
PU[LYKP[Z�V\�WtUHSPZtZ��SLZ�HNLUJLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��HPUZP�X\L�SLZ�OH\[Z�
YLZWVUZHISLZ�KLZ�5H[PVUZ�\UPLZ� �WHY�L_LTWSL�� SL�JVVYKVUH[L\Y�O\THUP[HPYL�
KL�WH`Z��\U�YLZWVUZHISL�KLZ�HMMHPYLZ�O\THUP[HPYLZ�V\�\U�YLWYtZLU[HU[�ZWtJPHS�
K\�ZLJYt[HPYL�NtUtYHS���KL]YHPLU[�LUJV\YHNLY�MLYTLTLU[�SLZ�NV\]LYULTLU[Z�n�
HTLUKLY�SL\Y�StNPZSH[PVU�n�JL[[L�ÄU��3LZ�H\[VYP[tZ�UH[PVUHSLZ�L[�SVJHSLZ��HPUZP�X\L�
SLZ�MVYJLZ�HYTtLZ�L[�SLZ�NYV\WLZ�HYTtZ��Z»PS�`�H�SPL\��KL]YHPLU[�v[YL�ZV\[LU\LZ�
KHUZ�SH�TPZL�LU�µ\]YL�KLZ�VISPNH[PVUZ�StNHSLZ�X\P�KtJV\SLU[�KL�JLZ�StNPZSH[PVUZ�
L[�KHUZ� SL\YZ�LMMVY[Z�]PZHU[�n�LU�HZZ\YLY� SL� YLZWLJ[�H\_�UP]LH\_�UH[PVUHS�L[�
SVJHS��3LZ�WSHUZ�K»HJ[PVU�tSHIVYtZ�WHY� SLZ�NYV\WLZ�KL� [YH]HPS�UH[PVUH\_�K\�
494�Z\WWVY[LYVU[�JLZ�VISPNH[PVUZ�StNHSLZ�L[�PU[LY]PLUKYVU[�KHUZ�SH�MVYTH[PVU�
L[� SH�ZLUZPIPSPZH[PVU�KLZ�H\[VYP[tZ�NV\]LYULTLU[HSLZ��K\�WLYZVUULS�TPSP[HPYL��
KLZ�TLTIYLZ�KL�MVYJLZ�HYTtLZ�V\�KL�NYV\WLZ�HYTtZ��L[�KL�S»LUZLTISL�KLZ�
HJ[L\YZ�JVUJLYUtZ��*LZ�WSHUZ�K»HJ[PVU�WV\YYVU[�H\ZZP�JVU[YPI\LY�n�YLUMVYJLY�
SLZ�Z[Y\J[\YLZ�NV\]LYULTLU[HSLZ�Q\YPKPX\LZ��Q\KPJPHPYLZ�L[�ZVJPHSLZ�H\_�UP]LH\_�
UH[PVUHS�L[�SVJHS�

2. Sensibilisation de la communauté et des familles :
=V\Z�KL]La�]V\Z�HZZ\YLY�X\L�SLZ�LUMHU[Z�JVUUHPZZLU[�S»L_PZ[LUJL�KLZ�ZLY]PJLZ�L[�
KLZ�TtJHUPZTLZ�KL�ZV\[PLU�TPZ�n�SL\Y�KPZWVZP[PVU��+L�TvTL��SH�JVTT\UH\[t�L[�
SLZ�MHTPSSLZ�KVP]LU[�v[YL�JVUZJPLU[LZ�KLZ�X\LZ[PVUZ�WLY[PULU[LZ�L[�KLZ�WYVISuTLZ�
X\P�`�ZVU[� SPtZ��+uZ� SVYZ��KLZ�LMMVY[Z� PU[LUZPMZ�KL�ZLUZPIPSPZH[PVU�KL]YHPLU[�v[YL�
KtWSV`tZ�L[�KLZ�PUMVYTH[PVUZ�KL]YHPLU[�v[YL�YtN\SPuYLTLU[�KPMM\ZtLZ�ZV\Z�\U�MVYTH[�
MHJPSL�n�JVTWYLUKYL�L[�HJJLZZPISL�H\_�LUMHU[Z��H\_�MHTPSSLZ�L[�H\_�JVTT\UH\[tZ��
*LZ�TLZZHNLZ�KL�ZLUZPIPSPZH[PVU�KL]YHPLU[�!

�� :V\SPNULY�SLZ�MHJ[L\YZ�X\P�HJJYVPZZLU[�SLZ�YPZX\LZ�KL�YLJY\[LTLU[�MVYJt�L[�KL�
YLJY\[LTLU[�KP[��]VSVU[HPYL�®�KLZ�LUMHU[Z�"�

�� :V\SPNULY�SLZ�YPZX\LZ�LUJV\Y\Z�WHY�SLZ�LUMHU[Z��NHYsVUZ�L[�ÄSSLZ��SVYZX\»PSZ�ZL�
[YV\]LU[�KHUZ�KLZ�MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�HYTtZ�"

�� 0UMVYTLY�SLZ�JVTT\UH\[tZ�Z\Y�SLZ�SVPZ�UH[PVUHSLZ�L[�PU[LYUH[PVUHSLZ�YtNPZZHU[�
S»oNL�TPUPT\T�KL�YLJY\[LTLU[�"

�� ,[YL�PUZJYP[Z�KHUZ�SLZ�WYVNYHTTLZ�KL�MVYTH[PVU�ZJVSHPYL�L[�WYVMLZZPVUULSSL�"
�� ;V\JOLY� SLZ� NHYsVUZ� HKVSLZJLU[Z� X\P� JV\YLU[� WHY[PJ\SPuYLTLU[� SL� YPZX\L�
K»v[YL�YLJY\[tZ�"

�� :V\SPNULY�SLZ�YPZX\LZ�Z\WWStTLU[HPYLZ�K»HI\Z�ZL_\LS�LUJV\Y\Z�WHY�SLZ�ÄSSLZ�
X\P�ZVU[�YLJY\[tLZ�L[�\[PSPZtLZ��]VSVU[HPYLTLU[�V\�ZV\Z� SH�JVU[YHPU[L���HPUZP�
X\L�SH�Z[PNTH[PZH[PVU�L[�SL�[YH\TH[PZTL�X\P�LU�KtJV\SLU[�"

�� :V\SPNULY�X\L�SLZ�NHYsVUZ�L[�SLZ�ÄSSLZ�ZVU[�Z\ZJLW[PISLZ�K»v[YL�YLQL[tZ�Z»PSZ�
VU[�WYPZ�WHY[�n�KLZ�HJ[P]P[tZ�H`HU[�TPZ�SH�JVTT\UH\[t�LU�KHUNLY�

3H� YtPU[tNYH[PVU� YtHSPZtL� Z\Y� IHZL� K»\UL� HWWYVJOL� JVTT\UH\[HPYL� YtK\P[�
SH� Z[PNTH[PZH[PVU� L[� SLZ� [LUZPVUZ�� [V\[� LU� MH]VYPZHU[� \UL� WS\Z� NYHUKL� tX\P[t�
KHUZ� SH�WYLZ[H[PVU�KL� ZLY]PJLZ�K»HZZPZ[HUJL��,SSL�WHZZL�LZZLU[PLSSLTLU[�WHY�
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118 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

SH�TVIPSPZH[PVU�KL�SH�JVTT\UH\[t�L[�WHY�SL�YLUMVYJLTLU[�KLZ�ZLY]PJLZ�L[�KLZ�
Z`Z[uTLZ�KL�ZV\[PLU�L_PZ[HU[�

3. Prévention de la séparation des familles et du recrutement :
3LZ�Z[YH[tNPLZ�WYt]LU[P]LZ�WL\]LU[� PUJS\YL�SL�YLUMVYJLTLU[�KLZ�TtJHUPZTLZ�
JVTT\UH\[HPYLZ�WV\Y� SH�WYV[LJ[PVU�KL� S»LUMHUJL��KLZ�NYV\WLZ�KL�ZV\[PLU�
H\_�WHYLU[Z�L[�KLZ�JS\IZ�K»LUMHU[Z�V\�KL�ZWVY[�HKHW[tZ�n�S»oNL�KLZ�LUMHU[Z��
,SSLZ�WL\]LU[�H\ZZP�ZL�[YHK\PYL�WHY�\U�PU]LZ[PZZLTLU[�KHUZ�KLZ�WYVNYHTTLZ�
K»tK\JH[PVU�L[�KL�ZV\[PLU�KLZ�TV`LUZ�KL�Z\IZPZ[HUJL��WHY�S»PKLU[PÄJH[PVU�KLZ�
aVULZ�n�YPZX\L�L[�WHY�SH�JYtH[PVU�V\�SL�YLUMVYJLTLU[�KL�Z`Z[uTLZ�JVTT\UH\[HPYLZ�
K»HSLY[L�WYtJVJL��3LZ�WYPUJPWH\_�TLTIYLZ�L[�NYV\WLZ�JVTT\UH\[HPYLZ�KL]YHPLU[�
JVUUHz[YL� SLZ�LUMHU[Z�X\P� YPZX\LU[�WHY[PJ\SPuYLTLU[�K»v[YL�ZtWHYtZ�KL� SL\YZ�
MHTPSSLZ�L[�K»v[YL�YLJY\[tZ�V\�YL�YLJY\[tZ��ZV\Z�SH�JVU[YHPU[L�V\�]VSVU[HPYLTLU[���
0SZ�KL]YHPLU[��WHY�JVUZtX\LU[��]LPSSLY�n�JL�X\L�JLZ�LUMHU[Z�ItUtÄJPLU[�KLZ�
HJ[P]P[tZ� MH]VYPZHU[� SL\Y�WYV[LJ[PVU�L[� SL\Y�Kt]LSVWWLTLU[��3VYZX\L�JLSH�LZ[�
WVZZPISL�� PS� MH\KYHP[�tSHIVYLY�KLZ�WYVNYHTTLZ�KL�ZV\[PLU�L[�K»HZZPZ[HUJL�LU�
]\L�KL�THPU[LUPY�S»\UP[t�MHTPSPHSL��JM��Z[HUKHYKZ����L[�����

4. Libération :
;V\Z�SLZ�LUMHU[Z�H`HU[�t[t�YLJY\[tZ�V\�\[PSPZtZ�KL�MHsVU�PSStNHSL�WHY�KLZ�MVYJLZ�
HYTtLZ�V\�KLZ�NYV\WLZ�HYTtZ�KL]YHPLU[�v[YL� SPItYtZ�H\ZZP[�[�X\L�WVZZPISL��
TvTL� K\YHU[� \U� JVUÅP[� HYTt�� 3H� SPItYH[PVU� KLZ� LUMHU[Z� LZ[� PUKtWLUKHU[L�
K\�JHYHJ[uYL�[LTWVYHPYL�V\�WLYTHULU[�KL�SH�ÄU�KLZ�OVZ[PSP[tZ��KL�S»HUUVUJL�
VMÄJPLSSL�KL�SH�WHP_�V\�KL�SH�YLTPZL�KLZ�HYTLZ�WHY�SLZ�LUMHU[Z��+HUZ�SL�WYVJLZZ\Z�
KL�SPItYH[PVU��VU�WYLUK�LU�JVUZPKtYH[PVU�SLZ�MHJ[L\YZ�PTWVY[HU[Z�Z\ZJLW[PISLZ�
KL�YtK\PYL�SH�WYVIHIPSP[t�X\L�SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�]L\PSSLU[�X\P[[LY�SLZ�MVYJLZ�
V\�NYV\WLZ�HYTtZ�V��PSZ�ZL�[YV\]LU[��WHY�L_LTWSL��KLZ�YLSH[PVUZ�WLYZVUULSSLZ��
\U�ZLU[PTLU[�K»HWWHY[LUHUJL��KLZ�PKtVSVNPLZ��SLZ�YtT\UtYH[PVUZ��HPUZP�X\L�SH�
ÄLY[t�K»HPKLY�SL\YZ�WYVWYLZ�JVTT\UH\[tZ�LU�SLZ�KtMLUKHU[�WHY�SLZ�HYTLZ���+LZ�
WV\YWHYSLYZ�KL]YHPLU[�v[YL�LU[HTtZ�H]LJ�SLZ�JVTTHUKHU[Z�KLZ�MVYJLZ�HYTtLZ�
V\�KLZ� NYV\WLZ� HYTtZ�WHY� SLZ� JV�WYtZPKLU[Z� K\� NYV\WL�KL� [YH]HPS� UH[PVUHS�
K\�494��Z»PS�H�t[t�t[HISP���WHY�SLZ�5H[PVUZ�\UPLZ�V\�WHY�S»VYNHUPZH[PVU�SH�WS\Z�
HWWYVWYPtL�KHUZ� SLZ� JPYJVUZ[HUJLZ�KVUUtLZ�� ,U� JVUZPKtYHU[� SH� WLYZWLJ[P]L�
KLZ� MVYJLZ�V\�KLZ�NYV\WLZ�HYTtZ��JLZ�WLYZVUULZ�KL]YHPLU[�Z»HKYLZZLY�H\_�
JVTTHUKHU[Z�KHUZ�\U�SHUNHNL�HWWYVWYPt��X\»PSZ�W\PZZLU[�JVTWYLUKYL��WS\[�[�
X\L�K»\[PSPZLY�ZL\SLTLU[�SL�SHUNHNL�WYVWYL�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�H\_�
KYVP[Z�KL�S»OVTTL��,U�LMML[��JLSH�YPZX\LYHP[�KL�JVTWYVTL[[YL�SLZ�WV\YWHYSLYZ�
KL� SPItYH[PVU��H\� SPL\�KL�JVU[YPI\LY�n� SL\Y�WYVNYLZZPVU��*LZ�LMMVY[Z�KL]YHPLU[�
v[YL�Z\P]PZ�WHY�V\�JVUULJ[tZ�n�\UL�HUHS`ZL�JVTWSu[L�KL�SH�MVYJL�HYTtL�V\�K\�
NYV\WL�HYTt�LU�X\LZ[PVU��KLZ�YHPZVUZ�WV\Y�SLZX\LSSLZ�SLZ�LUMHU[Z�`�VU[�t[t�V\�
WV\YYHPLU[�`�v[YL�HZZVJPtZ�L[�KLZ�TVKHSP[tZ�KL�YLJY\[LTLU[�

���,GHQWLðFDWLRQ�HW�YÒULðFDWLRQ��
.YoJL� n� KLZ� WYVJtK\YLZ� WLYTHULU[LZ� KL� JVU[Y�SL�� K»PKLU[PÄJH[PVU� L[� KL�
]tYPÄJH[PVU�K»oNL��PS�LZ[�WVZZPISL�KL�NHYHU[PY�S»PKLU[PÄJH[PVU�KLZ�NHYsVUZ�L[�KLZ�
ÄSSLZ�YLJY\[tZ�LU�KLZZV\Z�KL�S»oNL�KL����HUZ��*LJP�Z»HWWSPX\L��tNHSLTLU[��H\_�
LUMHU[Z� \[PSPZtZ� JVTTL� ZVSKH[Z�� J\PZPUPLYZ�� WVY[L\YZ�� TLZZHNLYZ� L[� LZWPVUZ��
HPUZP�X\»n�JL\_� YLJY\[tZ�n�KLZ�ÄUZ�ZL_\LSSLZ��:P� SL�JVU[Y�SL�Z»PUZJYP[�KHUZ�\U�
WYVJLZZ\Z� VMÄJPLS� WS\Z� SHYNL� KL� ++9� WV\Y� SLZ� HK\S[LZ�� PS� MH\[� WYLUKYL� KLZ�
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119:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

TLZ\YLZ� ZWtJPHSLZ� WV\Y� PKLU[PÄLY� SLZ� LUMHU[Z�� LU� WHY[PJ\SPLY� SLZ� ÄSSLZ�� KVU[� SH�
WYtZLUJL� WL\[� v[YL� KPZZPT\StL�� JVTW[L� [LU\� X\»PSZ� ZVU[� ZV\]LU[� JVUZPKtYtZ�
JVTTL�KLZ�WLYZVUULZ�n�JOHYNL�KLZ�ZVSKH[Z��0S�PTWVY[L�K»PU[LYYVNLY�SLZ�LUMHU[Z�
LU�\[PSPZHU[�KLZ�[LJOUPX\LZ�HKHW[tLZ�L[�KL�SL\Y�WYVJ\YLY�KLZ�WHWPLYZ�K»PKLU[P[t�
KuZ�SL\Y�YL[YHP[�KLZ�MVYJLZ�V\�NYV\WLZ�HYTtZ��*LZ�WHWPLYZ�WLYTL[[YVU[�K»H]VPY�
\UL�TLPSSL\YL�JVTWYtOLUZPVU�KL�SL\Y�ZP[\H[PVU�"�PSZ�MHJPSP[LYVU[�H\ZZP�SL\Y�[YHUZMLY[�
]LYZ�\U�HJ[L\Y�V\�\UL�HNLUJL�JOHYNt�L��KL�SH�WYV[LJ[PVU�KLZ�LUMHU[Z�"�L[�LUÄU��
PSZ�NHYHU[PYVU[�\UL�HZZPZ[HUJL�HWWYVWYPtL�WV\Y�SL\Y�YtPU[tNYH[PVU�

6. Prise en charge provisoire :
*LY[HPUZ�LUMHU[Z�WL\]LU[�v[YL�LU�TLZ\YL�KL�YL[V\YULY� PTTtKPH[LTLU[�KHUZ�
SL\YZ�MHTPSSLZ�L[�JVTT\UH\[tZ��7V\Y�JL\_�KVU[�SLZ�MHTPSSLZ�ZVU[�YLJOLYJOtLZ��PS�
MH\KYHP[�VYNHUPZLY�KHUZ�SLZ�WS\Z�IYLMZ�KtSHPZ�\UL�WYPZL�LU�JOHYNL�WYV]PZVPYL�V\�SLZ�
HJJVTWHNULY�KHUZ�SH�[YHUZP[PVU�]LYZ�SH�]PL�JP]PSL��;V\Z�SLZ�LUMHU[Z�WYPZ�LU�JOHYNL�
WYV]PZVPYLTLU[�L[�YLU[YtZ�KHUZ�SL\YZ�JVTT\UH\[tZ�KL]YHPLU[�H]VPY�HJJuZ�n�KLZ�
ZLY]PJLZ�KL�ZHU[t�HKtX\H[Z�L[�n�\U�ZV\[PLU�WZ`JOVZVJPHS�HKHW[t�n�SL\Y�J\S[\YL��
:P�J»LZ[�HWWYVWYPt��VU�WL\[�SL\Y�WYVWVZLY�\U�RP[�KL�YtPU[tNYH[PVU�JVUMVYTL�H\_�
UVYTLZ�PU[LY�HNLUJLZ�HKVW[tLZ��0S�U»LZ[�WHY�JVU[YL�WHZ�YLJVTTHUKt�KL�SL\Y�
KVUULY�KL� S»HYNLU[� SPX\PKL��*LY[HPUZ�LUMHU[Z�UL�]V\KYVU[�WHZ�V\�UL�ZLYVU[�
WHZ�JHWHISLZ�KL�YL[V\YULY�KHUZ�SL\YZ�JVTT\UH\[tZ�K»VYPNPUL��3H�TtKPH[PVU�
L[� SL�WSHPKV`LY�WL\]LU[�HSVYZ�v[YL�KLZ�TV`LUZ�HWWYVWYPtZ�WV\Y� MHJPSP[LY� SL\Y�
YL[V\Y��3LZ�LUMHU[Z�WSHJtZ�KL�MHsVU�WYV]PZVPYL�ItUtÄJPLYVU[�KL�ZLY]PJLZ�[LSZ�
X\L�KLZ�MVYTH[PVUZ�H\_�JVTWt[LUJLZ�KL�]PL��KLZ�HJ[P]P[tZ�YtJYtH[P]LZ��KLZ�
JSHZZLZ�KL�YH[[YHWHNL�L[�KLZ�PUMVYTH[PVUZ�X\HU[�H\�ZV\[PLU�n�SH�YtPU[tNYH[PVU�
KHUZ�SLZ�JVTT\UH\[tZ��*LWLUKHU[��S»HJJLU[�KVP[�v[YL�TPZ�Z\Y�SL�YL[V\Y�KHUZ�
SL\YZ� JVTT\UH\[tZ� KuZ� X\L�WVZZPISL�� H]LJ� KLZ� WYLZ[H[PVUZ� KL� ZLY]PJLZ�
JVTT\UH\[HPYLZ�WS\[�[�X\L�SPtLZ�n�\UL�WtYPVKL�t[LUK\L�KL�WYPZL�LU�JOHYNL�
WYV]PZVPYL��*L[[L�KLYUPuYL�KL]YHP[�LU�LMML[�v[YL� SH�WS\Z�JV\Y[L�WVZZPISL��:P� SH�
Yt\UPÄJH[PVU�MHTPSPHSL�U»LZ[�WHZ�WVZZPISL�WV\Y�\U�LUMHU[�LUKtHUZ�\UL�WtYPVKL�
Kt[LYTPUtL����ZLTHPULZ��WHY�L_LTWSL���SL�WSHJLTLU[�LU�MHTPSSL�K»HJJ\LPS�WL\[�
HSVYZ�v[YL�\UL�ZVS\[PVU�HWWYVWYPtL��3LZ�ÄSSLZ�X\P�VU[�t[t�ZL_\LSSLTLU[�HI\ZtLZ��
X\P�ZVU[�LUJLPU[LZ�V\�HJJVTWHNUtLZ�K»LUMHU[Z�LU�IHZ�oNL�WL\]LU[�H]VPY�KLZ�
ILZVPUZ�ZWtJPÄX\LZ��<UL�tX\PWL�TP_[L�KL]YHP[�v[YL�TPZL�LU�WSHJL�WV\Y�WLYTL[[YL�
H\_�ÄSSLZ�L[�H\_�NHYsVUZ�K»L_WYPTLY�ZtWHYtTLU[�SL\YZ�ILZVPUZ�L[�SL\YZ�WYPVYP[tZ�
SVYZ�KL�JVUZ\S[H[PVUZ��*VUJL]La�SLZ�JLU[YLZ�KL�[YHUZP[�KL�[LSSL�ZVY[L�X\L�S»PU[PTP[t�
L[�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KLZ�ÄSSLZ�W\PZZLU[�v[YL�WYtZLY]tLZ��H]LJ�KLZ�
ZHUP[HPYLZ�L[�KLZ�KVY[VPYZ�ZtWHYtZ��WHY�L_LTWSL���3»LUZLTISL�K\�WLYZVUULS�
JVUJLYUt�KL]YHP[�YLJL]VPY�\UL�MVYTH[PVU�HWWYVMVUKPL��JM��Z[HUKHYKZ����L[�����

���5HFKHUFKH�GHV�IDPLOOHV�HW�UÒXQLðFDWLRQ��
(]HU[�SH�Yt\UPÄJH[PVU�MHTPSPHSL��SLZ�[YH]HPSSL\YZ�ZVJPH\_�KL]YHPLU[�ZL�TL[[YL�LU�
YLSH[PVU�H]LJ�SLZ�MHTPSSLZ�HÄU�KL�Z»HZZ\YLY�X\»LSSLZ�UL�YLQL[[LYVU[�WHZ�S»LUMHU[�WHY�
JYHPU[L�K»v[YL�THS�Q\NtLZ�WHY�SH�JVTT\UH\[t��JLSH�WL\[�v[YL�WHY[PJ\SPuYLTLU[�]YHP�
WV\Y�SLZ�ÄSSLZ��V\�WV\Y�KLZ�YHPZVUZ�KL�ZtJ\YP[t��UV[HTTLU[�LU�JL�X\P�JVUJLYUL�
SLZ�NHYsVUZ���3VYZX\L�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�ZVU[�Yt\UPÄtZ�H]LJ�SL\YZ�MHTPSSLZ�
L[� SL\YZ� JVTT\UH\[tZ� YLZWLJ[P]LZ�� ]V\Z� KL]La� Z\Y]LPSSLY� WHY[PJ\SPuYLTLU[�
X\»PSZ�UL�ZVPLU[�WHZ�Z[PNTH[PZtZ��ZV\Z�KLZ�MVYTLZ�KPZ[PUJ[LZ��JVTTL�JLSH�LZ[�
Z\ZJLW[PISL�K»HYYP]LY�H\_�LUMHU[Z�H`HU[�t[t�HZZVJPtZ�n�KLZ� MVYJLZ�V\�n�KLZ�
NYV\WLZ�HYTtZ��7YVJtKLa�n�KLZ�]PZP[LZ�KL�Z\P]P��:PT\S[HUtTLU[�n�SH�KtSP]YHUJL�
KL�WHWPLYZ�K»PKLU[P[t��n�SH�YLJOLYJOL�KLZ�MHTPSSLZ�L[�n�SH�Yt\UPÄJH[PVU��PS�MH\KYHP[�
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120 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

HZZ\YLY�SLZ�ZVPUZ�L[�SH�WYV[LJ[PVU�KLZ�LUMHU[Z�LU�VYNHUPZHU[�SL\Y�WYPZL�LU�JOHYNL�
H\�ZLPU�KL�Z[Y\J[\YLZ�JVTT\UH\[HPYLZ�L[�MHTPSPHSLZ��3VYZX\»\U�LUMHU[�UL�WL\[�
WHZ�v[YL� Yt\UPÄt�H]LJ�ZH�WYVWYL� MHTPSSL� �`�JVTWYPZ�ZH� MHTPSSL�tSHYNPL��� PS� MH\[�
[YV\]LY�K»H\[YLZ�ZVS\[PVUZ�KL�WYPZL�LU�JOHYNL�KHUZ�\U�LU]PYVUULTLU[�MHTPSPHS��
=V\Z�WV\]La�n�[P[YL�L_JLW[PVUULS�JOVPZPY�S»VW[PVU�K\�TVKL�KL�]PL�PUKtWLUKHU[�
WV\Y�KLZ�WL[P[Z�NYV\WLZ�K»LUMHU[Z� Yt\UPZ� ZV\Z� SH� MVYTL�KL�TtUHNLZ�H`HU[�
n� SL\Y�[v[L�\U�LUMHU[��*»LZ[�WVZZPISL�n�JVUKP[PVU�X\L� SLZ�[YH]HPSSL\YZ�ZVJPH\_�
YLUKLU[�KLZ�]PZP[LZ�MYtX\LU[LZ�L[�YtN\SPuYLZ�KL�Z\P]P�n�JLZ�NYV\WLZ��JM��Z[HUKHYK�
����� <UL� MVPZ� Yt\UPÄtZ� n� SL\YZ� MHTPSSLZ�� SLZ� LUMHU[Z� KL]YHPLU[� YLJL]VPY� \U�
JLY[PÄJH[�ZPNUt�WHY�SLZ�H\[VYP[tZ�TPSP[HPYLZ�K\�WH`Z�HÄU�K»t]P[LY�K»v[YL�YLJY\[tZ�
\UL� UV\]LSSL� MVPZ�� K»v[YL� HYYv[tZ� WV\Y� KtZLY[PVU� V\� K»v[YL� ]PJ[PTLZ� K»H\[YLZ�
MVYTLZ�KL�OHYJuSLTLU[�V\�KL�]PVSH[PVUZ��`�JVTWYPZ�WHY�SLZ�MVYJLZ�KL�ZtJ\YP[t�
UH[PVUHSLZ�L[�WHY�SLZ�H\[VYP[tZ�SVJHSLZ��+HUZ�SLZ�JHZ�KL�YLJOLYJOLZ�MHTPSPHSLZ�L[�
KL�Yt\UPÄJH[PVUZ�[YHUZMYVU[HSPuYLZ��]LPSSLa�n�tSHIVYLY�\UL�Z[YH[tNPL�JVUJLY[tL�

8. Réintégration :
<UL�Z[YH[tNPL�KL�YtPU[tNYH[PVU�JVTT\UH\[HPYL�KL]YHP[�v[YL�tSHIVYtL��[V\[�LU�
HPKHU[�SLZ�LUMHU[Z�n�H]VPY�\U�TLPSSL\Y�HJJuZ�n�S»tK\JH[PVU�ZJVSHPYL��n�SH�MVYTH[PVU�
WYVMLZZPVUULSSL�L[�n�KLZ�TV`LUZ�KL�Z\IZPZ[HUJL��KL�TvTL�X\»n�KLZ�ZLY]PJLZ�
TtKPJH\_�� WZ`JOVZVJPH\_� L[� Q\YPKPX\LZ�� =V\Z� KL]YPLa� ]V\Z� HWW\`LY� Z\Y� SLZ�
MVYJLZ� L[� SH� YtZPSPLUJL� KLZ� LUMHU[Z�� [V\[� LU� WYLUHU[� LU� JVUZPKtYH[PVU� SL\YZ�
ILZVPUZ�ZWtJPÄX\LZ��*L[[L�Z[YH[tNPL�KL]YHP[�WLYTL[[YL�KL�ZV\[LUPY�SLZ�LUMHU[Z�
X\P�VU[�HIHUKVUUt�KLZ�MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�HYTtZ�¶�`�JVTWYPZ�WHY�
KLZ�]PZP[LZ�KL�Z\P]P� MYtX\LU[LZ�¶� [V\[�LU�]LUHU[�LU�HPKL�H\_�H\[YLZ�LUMHU[Z�
]P]HU[� KHUZ� SH� TvTL� JVTT\UH\[t� [V\JOtL� WHY� SL� JVUÅP[�� *L[[L� HWWYVJOL�
YtK\P[�SLZ�YPZX\LZ�KL�Z[PNTH[PZH[PVU�L[�KL�YLWYtZHPSSLZ�JVU[YL�SLZ�LUMHU[Z�H`HU[�
t[t�HZZVJPtZ�n�\UL� MVYJL�V\�n�\U�NYV\WL�HYTt�� [V\[�LU�Z»HWW\`HU[�Z\Y� SLZ�
Z`Z[uTLZ�KL�WYV[LJ[PVU�KtQn�L_PZ[HU[Z��,SSL�MH]VYPZL�\UL�TLPSSL\YL�tX\P[t�KHUZ�
SH�WYLZ[H[PVU�KL�S»HPKL�L[�YLUMVYJL�SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�n�
WS\Z�SVUN�[LYTL��i]P[La�KL�JVU[PU\LY�n�PKLU[PÄLY�SLZ�LUMHU[Z�H`HU[�t[t�HZZVJPtZ�
n�KLZ�MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�LU�[HU[�X\L�[LSZ��JHY�JLSH�WL\[�
WYV]VX\LY� SL\Y� Z[PNTH[PZH[PVU�� *LZ� LUMHU[Z� L[� K»H\[YLZ� LUMHU[Z�� tNHSLTLU[�
[V\JOtZ�WHY�\U�JVUÅP[�HYTt��WL\]LU[�H]VPY�ZWtJPHSLTLU[�ILZVPU�KL�ZV\[PLU�
WZ`JOVZVJPHS�� +HUZ� SL� WYVJLZZ\Z� KL� YtPU[tNYH[PVU� JVTT\UH\[HPYL�� ]V\Z�
WV\]La� UV[HTTLU[� PUZtYLY� KLZ� HJ[P]P[tZ� KL� JVUZVSPKH[PVU� KL� SH� WHP_�� KLZ�
QL\_�L[�K\�ZWVY[��HPUZP�X\L�KLZ�ZtHUJLZ�KL�ZLUZPIPSPZH[PVU�n�KLZ�WYVISuTLZ�
ZWtJPÄX\LZ��3LZ�JtYtTVUPLZ�YLSPNPL\ZLZ�L[� SLZ�JtYtTVUPLZ�[YHKP[PVUULSSLZ�KL�
W\YPÄJH[PVU�L[�KL�N\tYPZVU�WL\]LU[�tNHSLTLU[�MHJPSP[LY�S»HJJLW[H[PVU�L[�SL�YL[V\Y�
KL�JLZ�LUMHU[Z�n�SH�]PL�JP]PSL��n�JVUKP[PVU�K»v[YL�PUZJYP[LZ�KHUZ�SH�J\S[\YL�L[�X\L�
SLZ�LUMHU[Z�`�JVUZLU[LU[�HPUZP�X\L�SL\YZ�MHTPSSLZ��

9. Préparation de la famille :
3VYZX\L�SH�YLJOLYJOL�H�HIV\[P��PS�LZ[�UtJLZZHPYL�KL�WYVJtKLY�n�\UL�t]HS\H[PVU�
HÄU� KL� ]tYPÄLY� X\L� SH� Yt\UPÄJH[PVU� MHTPSPHSL� LZ[� KHUZ� S»PU[tYv[� Z\WtYPL\Y� KL�
S»LUMHU[��*LY[HPULZ�TLZ\YLZ�Z»PTWVZLU[��LU�WHY[PJ\SPLY�SVYZX\»P0�Z»HNP[�K»LUMHU[Z�
H`HU[� t[t� HZZVJPtZ� n� KLZ� MVYJLZ� HYTtLZ� V\� n� KLZ� NYV\WLZ� HYTtZ�� 7V\Y�
WYtWHYLY� SH� Yt\UPÄJH[PVU�KL�JLZ�LUMHU[Z�� PS� MH\[� [LUPY� JVTW[L�KL� SL\Y�ILZVPU�
K»v[YL�WYV[tNtZ�JVU[YL�SH�KPZJYPTPUH[PVU��JVU[YL�SLZ�H[[HX\LZ�JPIStLZ�L[�JVU[YL�
SL�YL�YLJY\[LTLU[��,U�JHZ�KL�WYtVJJ\WH[PVUZ�NYH]LZ��]V\Z�KL]YLa�WL\[�v[YL�
MHPYL�HWWLS�H\_�H\[VYP[tZ�SVJHSLZ�WLY[PULU[LZ��H\_�Z`Z[uTLZ�KL�WYV[LJ[PVU�KtQn�
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LU�WSHJL��n�K»H\[YLZ�HNLUJLZ�L[�H\_�JVTT\UH\[tZ�SVJHSLZ�WV\Y�WYLUKYL�KL�
UV\]LSSLZ�TLZ\YLZ�V\�HWWVY[LY�SL�ZV\[PLU�UtJLZZHPYL��3H�Yt\UPÄJH[PVU�KL]YHP[�
v[YL�LUJHKYtL�L[�MHPYL�S»VIQL[�K»\U�Z\P]P��+HUZ�SLZ�TLZ\YLZ�KL�Z\P]P�KVU[�ItUtÄJPL�
SH� MHTPSSL� KL� S»LUMHU[�� ]V\Z� KL]YPLa� tNHSLTLU[� WYLUKYL� LU� JVUZPKtYH[PVU� SLZ�
ILZVPUZ� KL� SH� JVTT\UH\[t� LU]PYVUUHU[L�� 0S� LZ[� WYtMtYHISL� K»VYNHUPZLY� \UL�
WYPZL�LU�JOHYNL�KL�YLTWSHJLTLU[�n�SVUN�[LYTL�SVYZX\L�SH�Yt\UPÄJH[PVU�KL�SH�
MHTPSSL�Z»H]uYL�UL�WHZ�v[YL�WVZZPISL�KHUZ�KLZ�KtSHPZ�YHPZVUUHISLZ�V\�SVYZX\»LSSL�
U»LZ[�WHZ�JVUZPKtYtL�v[YL�KHUZ�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�
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Références

�� ,UNHNLTLU[Z�KL�7HYPZ�]PZHU[�n�WYV[tNLY�SLZ�LUMHU[Z�K\�YLJY\[LTLU[�
PSStNHS�V\�KL�SL\Y�\[PSPZH[PVU�WHY�SLZ�MVYJLZ�V\�SLZ�NYV\WLZ�HYTtZ���������

�� 7YPUJPWLZ�KPYLJ[L\YZ�KL�7HYPZ�YLSH[PMZ�H\_�LUMHU[Z�HZZVJPtZ�H\_�MVYJLZ�
HYTtLZ�V\�H\_�NYV\WLZ�HYTtZ�������

�� �5VYTLZ�PU[tNYtLZ�KL�KtZHYTLTLU[��KtTVIPSPZH[PVU�L[�YtPU[tNYH[PVU�
�50++9��®�KL�S»65<���������L[�SL\Y�N\PKL�WYH[PX\L��LU�WHY[PJ\SPLY�SLZ�
JOHWP[YLZ�Yt]PZtZ�������1L\ULZZL��L[�������,UMHU[Z���WYt]\LZ�WV\Y������

�� 07,*�*0-60;����������,UMHU[Z�ZVY[PZ�KLZ�MVYJLZ�L[�NYV\WLZ�HYTtZ��
.\PKL�WYH[PX\L�WV\Y�SH�YtPU[tNYH[PVU�tJVUVTPX\L�®

�� 7HYPZ�7YPUJPWSLZ�:[LLYPUN�.YV\W��NYV\WL�KPYLJ[L\Y�KLZ�7YPUJPWLZ�KL�
7HYPZ���WYt]\�WV\Y��������¸;LJOUPJHS�5V[L�VU�LJVUVTPJ�YLPU[LNYH[PVU�
VM�JOPSKYLU�HZZVJPH[LK� P̂[O�HYTLK�MVYJLZ�VY�HYTLK�NYV\WZ¹

�� 7HYPZ�7YPUJPWSLZ�:[LLYPUN�.YV\W��WYt]\�WV\Y��������¸-PLSK�/HUKIVVR�
VU�*OPSK�9LJY\P[TLU[��9LSLHZL�HUK�9LPU[LNYH[PVU¹

�� 7HYPZ� 7YPUJPWSLZ�:[LLYPUN�.YV\W� �WYt]\� WV\Y� ������� ¸;YHPUPUN�
7HJRHNL�VU�*OPSK�9LJY\P[TLU[��9LSLHZL�HUK�9LPU[LNYH[PVU¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� 7YV[VJVSL�MHJ\S[H[PM�n�SH�*VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S�LUMHU[�
JVUJLYUHU[�S�PTWSPJH[PVU�K�LUMHU[Z�KHUZ�SLZ�JVUÅP[Z�HYTtZ�������

�� :[H[\[�KL�9VTL�KL�SH�*V\Y�WtUHSL�PU[LYUH[PVUHSL���  ��

�� *VU]LU[PVUZ�KL�.LUu]L��� � �

�� 7YV[VJVSLZ�HKKP[PVUULSZ�0�L[�00�H\_�*VU]LU[PVUZ�KL�.LUu]L��� ���

�� ^^ �̂JOPSKYLUHUKHYTLKJVUÅPJ[�\U�VYN

��^^ �̂\UPJLM�VYN�
� �WHNL�>LI�Z\Y�SL�YLJY\[LTLU[�KLZ�LUMHU[Z�WHY�KLZ�MVYJLZ�HYTtLZ�
V\�KLZ�NYV\WLZ�HYTtZ�

st
an

da
rd

  11
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STANDARD 12
Travail des enfants
0S�Z�HNP[�K�\U�[YH]HPS�X\P�LZ[�PUHJJLW[HISL�WHYJL�X\L�ZVP[�SLZ�LUMHU[Z�]PZtZ�ZVU[�[YVW�
QL\ULZ�L[�KL]YHPLU[�v[YL�ZJVSHYPZtZ��ZVP[�SL�[YH]HPS�YtHSPZt�LZ[�WYtQ\KPJPHISL�WV\Y�
SL�IPLU�v[YL�tTV[PVUULS�L[�WO`ZPX\L�L[�WV\Y�SL�Kt]LSVWWLTLU[�K»\UL�WLYZVUUL�
oNtL�KL�TVPUZ�KL����HUZ��TvTL�Z�PS�Z»HNP[�K»LUMHU[Z�X\P�VU[�H[[LPU[� S�oNL�
TPUPT\T�WV\Y�[YH]HPSSLY��SH�WS\WHY[�K\�[LTWZ����HUZ���)LH\JV\W�K»LUMHU[Z�X\P�
[YH]HPSSLU[�ZVU[�]PJ[PTLZ�KLZ�WPYLZ�MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z��7-;,���JVTTL�SL�
[YH]HPS�MVYJt�V\�SH�ZLY]P[\KL�WV\Y�KL[[LZ��S»\[PSPZH[PVU�KLZ�LUMHU[Z�KHUZ�SLZ�JVUÅP[Z�
HYTtZ��SH�[YHP[L�n�KLZ�ÄUZ�K»L_WSVP[H[PVU��S»L_WSVP[H[PVU�ZL_\LSSL��SL�[YH]HPS�PSSPJP[L�
V\�K»H\[YLZ�MVYTLZ�KL�[YH]HPS�Z\ZJLW[PISLZ�KL�U\PYL�n�SH�ZHU[t��n�SH�ZtJ\YP[t�V\�
KL�TL[[YL�LU�KHUNLY�SL�IPLU�v[YL�TVYHS�KLZ�LUMHU[Z��[YH]HPS�KHUNLYL\_��

+HUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL��SVYZX\L�SLZ�TV`LUZ�KL�Z\IZPZ[HUJL�KPZWHYHPZZLU[�
LU�TvTL�[LTWZ�X\L�SLZ�ZV\[PLUZ�MHTPSPH\_��X\L�SLZ�tJVSLZ�MLYTLU[�L[�X\L�SLZ�
MHTPSSLZ�ZVU[�ZtWHYtLZ�L[�KtWSHJtLZ��SLZ�LUMHU[Z�YPZX\LU[�WHY[PJ\SPuYLTLU[�K»v[YL�
PTWSPX\tZ�KHUZ� SL�[YH]HPS�KLZ�LUMHU[Z� �Z\Y[V\[�KHUZ� SLZ�7-;,���<UL�ZP[\H[PVU�
K»\YNLUJL�YPZX\L�!

�� +»H\NTLU[LY�SL�UVTIYL�NSVIHS�KL�ZP[\H[PVUZ�KL�7-;,�"
�� +L�NtUtYLY�KL�UV\]LSSLZ�MVYTLZ�KL�7-;,�"
�� +»HTLULY�SLZ�LUMHU[Z�KtQn�HJ[PMZ�n�HJJLW[LY�\U�[YH]HPS�WS\Z�KHUNLYL\_�"�
�� +L�WV\ZZLY� SLZ�LUMHU[Z�n�ZL�KtWSHJLY�H\�WtYPS�KL� SL\Y�]PL�WV\Y�WHY[PY�n� SH�
YLJOLYJOL�K»\U�[YH]HPS��JL�X\P�SLZ�L_WVZLYH�H\�YPZX\L�K»v[YL�L_WSVP[tZ�

0U[LY]LUPY�KHUZ�[V\[LZ�SLZ�ZP[\H[PVUZ�KL�[YH]HPS�KLZ�LUMHU[Z�LZ[�\UL�VWtYH[PVU�
JVTWSL_L�� 7HY� JVUZtX\LU[�� THSNYt� ]V[YL� KL]VPY� VMÄJPLS� KL� YtZV\KYL� [V\Z�
SLZ�WYVISuTLZ�X\L�WVZL� SH�ZP[\H[PVU�K»\YNLUJL�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�� ]V\Z� KL]YPLa� KVUULY� SH� WYPVYP[t� H\_� WPYLZ� MVYTLZ� KL� [YH]HPS� KLZ�
LUMHU[Z��LU�JPISHU[�[V\[�K»HIVYK�JLSSLZ�X\P�ZVU[�SPtLZ�n�SH�ZP[\H[PVU�K»\YNLUJL�
V\�X\L�JL[[L�KLYUPuYL�H�YLUK\�WS\Z�NYH]LZ��=VZ�LMMVY[Z�KL]YHPLU[�YLUMVYJLY�[V\[�
WYVJLZZ\Z�UH[PVUHS�KtQn�LU�WSHJL�L[�`�JVU[YPI\LY�

Standard
3LZ�ÄSSLZ�L[� SLZ�NHYsVUZ�ZVU[�WYV[tNtZ�JVU[YL� SLZ�WPYLZ� MVYTLZ�KL�
[YH]HPS�KLZ�LUMHU[Z��LU�WHY[PJ\SPLY�JLSSLZ�SPtLZ�n�SH�ZP[\H[PVU�K»\YNLUJL�
V\�HNNYH]tLZ�WHY�JLSSL�JP�

standard  12
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3LZ�LUMHU[Z�WYLUHU[
WHY[�n�KLZ�HJ[P]P[tZ�

WYVK\J[P]LZ

3L�[YH]HPS
KLZ�LUMHU[Z

3LZ�WPYLZ�MVYTLZ�
KL�[YH]HPS

KLZ�LUMHU[Z
�[YH]HPS�KHUNLYL\_�

L[�H\[YLZ�

À éliminer

Activités qui 
ne doivent pas 
nécessairement 
être éliminées

À éliminer
de façon
urgente

3LZ�WPYLZ� MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z� �7-;,��ZVU[�\U�ZV\Z�LUZLTISL�K\�[YH]HPS�KLZ�
LUMHU[Z��3H�THQVYP[t�KLZ�LUMHU[Z�JVUMYVU[tZ�H\�7-;,�YtHSPZLU[�KLZ�[YH]H\_�KHUNLYL\_��
+»H\[YLZ�7-;,�JVTWYLUULU[�SL�[YH]HPS�MVYJt�V\�SH�ZLY]P[\KL�WV\Y�KL[[LZ��S»\[PSPZH[PVU�KLZ�
LUMHU[Z�KHUZ�SLZ�JVUÅP[Z�HYTtZ��SH�[YHP[L�n�ÄUZ�K»L_WSVP[H[PVU�ZL_\LSSL�V\�tJVUVTPX\L��
S»L_WSVP[H[PVU�ZL_\LSSL�L[�SL�[YH]HPS�PSSPJP[L�

Actions clés
79i7(9(;065

�� 7YVJtKLa�n�\UL�t[\KL�KVJ\TLU[HPYL� HÄU�KL� YLJ\LPSSPY� KLZ� PUMVYTH[PVUZ�
JVUJLYUHU[� SH�ZP[\H[PVU�HJ[\LSSL�KLZ�7-;,�L[� SLZ�LUZLPNULTLU[Z�[PYtZ�KLZ�
ZP[\H[PVUZ�K»\YNLUJL�WHZZtLZ�� 0S� Z»HNP[��WHY[PJ\SPuYLTLU[��K»L_HTPULY� SLZ�
[`WLZ�KL�7-;,�YLUJVU[YtZ��SLZ�KVTHPULZ�JVUJLYUtZ��SL�KLNYt�KL�NYH]P[t��SLZ�
JH\ZLZ�WYVMVUKLZ��HPUZP�X\L�SLZ�[`WLZ�KL�7-;,�X\L�SLZ�ZP[\H[PVUZ�KL�JYPZL�
VU[�LUNLUKYtZ�V\�L_HJLYItZ�"�

�� 9LJ\LPSSLa�KLZ� PUMVYTH[PVUZ�Z\Y� SL�JHKYL� StNPZSH[PM�L[�WVSP[PX\L�UH[PVUHS��LU�
WHY[PJ\SPLY�LU�JL�X\P�JVUJLYUL�SL�KYVP[�K\�[YH]HPS��*VUZ\S[La�SH�SPZ[L�VMÄJPLSSL�KLZ�
[YH]H\_�KHUNLYL\_�LMMLJ[\tZ�WHY�KLZ�LUMHU[Z�L[�SLZ�WSHUZ�K»HJ[PVU�UH[PVUH\_�
KLZ[PUtZ�n�tSPTPULY�SLZ�7-;,�"

�� 0KLU[PÄLa�SLZ�WYPUJPWH\_�PU[LY]LUHU[Z�H\�UP]LH\�UH[PVUHS�KHUZ�SH�S\[[L�JVU[YL�SL�
[YH]HPS�KLZ�LUMHU[Z��LU�WHY[PJ\SPLY��SLZ�TPUPZ[uYLZ�K\�[YH]HPS��KL�S»tK\JH[PVU�L[�K\�
Kt]LSVWWLTLU[�ZVJPHS��HPUZP�X\L�SLZ�VYNHUPZH[PVUZ�Z`UKPJHSLZ�L[�WH[YVUHSLZ��
L[� SH�ZVJPt[t�JP]PSL��9LJ\LPSSLa�KLZ� PUMVYTH[PVUZ�JVUJLYUHU[� SL\YZ�THUKH[Z�
YLZWLJ[PMZ��SLZ�WVSP[PX\LZ�L[�SLZ�WYVNYHTTLZ�X\»PSZ�TuULU[��HPUZP�X\L�Z\Y�SL\YZ�
WV[LU[PHSP[tZ�"

�� 6YNHUPZLa� V\� WHY[PJPWLa� n� KLZ� MVYTH[PVUZ� L[� ZLZZPVUZ� KL� WHY[HNL� KL�
S»PUMVYTH[PVU�Z\Y�SLZ�7-;,�KLZ[PUtLZ�H\_�HJ[L\YZ�KL�S»HPKL�O\THUP[HPYL�L[�K\�
Kt]LSVWWLTLU[�JVUJLYUtZ�
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05;,9=,5;065

�� (SLY[La�SLZ�H\[VYP[tZ��SLZ�JVTT\UH\[tZ��SLZ�WHYLU[Z��SLZ�NYV\WLZ�KL�QL\ULZ�L[�
SLZ�LUMHU[Z�Z\Y�SLZ�KHUNLYZ�HZZVJPtZ�H\_�7-;,�L[�Z\Y�S»PTWVY[HUJL�KL�WYV[tNLY�
SLZ�LUMHU[Z�JVU[YL�SLZ�7-;,�"

�� ;YH]HPSSLa� H]LJ� SLZ� JVTT\UH\[tZ� WV\Y� PKLU[PMPLY� L[� YtK\PYL� SLZ� YPZX\LZ�
YLWYtZLU[tZ�WHY�SH�[YHP[L�K»LUMHU[Z�"�

�� 0UJS\La�SLZ�7-;,�KHUZ�SLZ�t]HS\H[PVUZ�PUP[PHSLZ��W\PZ�WYVJtKLa��SL�JHZ�tJOtHU[��
n�\UL�t[\KL�HWWYVMVUKPL�KL�S»LMML[�KL�SH�ZP[\H[PVU�K»\YNLUJL�Z\Y�S»t[LUK\L�L[�
SH�UH[\YL�KLZ�7-;,�"

�� =LPSSLa�n�JL�X\L�SLZ�WYPUJPWH\_�HJ[L\YZ�UH[PVUH\_�JVUJLYUtZ�L[�SLZ�LUMHU[Z�
WYLUULU[�WHY[�n�S»tSHIVYH[PVU�L[�n�SH�TPZL�LU�µ\]YL�K»PU[LY]LU[PVUZ�JVVYKVUUtLZ�
JVU[YL�SLZ�7-;,�LU�ZP[\H[PVU�K»\YNLUJL��9LJV\YLa��LU�WYLTPLY�SPL\�L[�ZP�J»LZ[�
HWWYVWYPt��H\�*VTP[t�UH[PVUHS�KL�Z\P]P�KLZ�X\LZ[PVUZ�YLSH[P]LZ�H\�[YH]HPS�KLZ�
LUMHU[Z��Z»PS�L_PZ[L��"

�� (ZZ\YLa�]V\Z� X\L� SH� S\[[L� JVU[YL� SLZ� 7-;,� MHZZL� WHY[PL� PU[tNYHU[L� KLZ�
PU[LY]LU[PVUZ�O\THUP[HPYLZ��LU�WHY[PJ\SPLY�KHUZ�SLZ�KVTHPULZ�KL�SH�WYV[LJ[PVU�
KL� S»LUMHUJL��KL� S»tK\JH[PVU��KL� SH�WYV[LJ[PVU� ZVJPHSL�L[�K\� YLSu]LTLU[�
tJVUVTPX\L��7V\Y�JL�MHPYL��VYPLU[La�L[�MVYTLa�SLZ�WLYZVUULZ�[YH]HPSSHU[�KHUZ�
JLZ�KVTHPULZ�"

�� i]HS\La�S»LMML[�UtNH[PM�X\L�WL\[�H]VPY�SH�YtWVUZL�O\THUP[HPYL�Z\Y�SLZ�7-;,�"�
[YH]HPSSLa�H]LJ�SLZ�VYNHUPZH[PVUZ�O\THUP[HPYLZ�L[�H]LJ�K»H\[YLZ�HJ[L\YZ�WV\Y�
t]P[LY�X\L�JLSH�ZL�WYVK\PZL�"

�� +HUZ�SLZ�WH`Z�V��SH� SPZ[L�VMÄJPLSSL�KLZ�[YH]H\_�KHUNLYL\_�WV\Y�SLZ�LUMHU[Z�
U»H�WHZ�t[t�TPZL�n�QV\Y��WYVWVZLa�H\_�NV\]LYULTLU[Z��SVJH\_�V\�UH[PVUH\_��
K»VYNHUPZLY�\UL�JVUZ\S[H[PVU�WV\Y� PKLU[PÄLY� SLZ�[YH]H\_�KHUNLYL\_�KHUZ�SH�
aVUL�[V\JOtL�WHY�SH�ZP[\H[PVU�K»\YNLUJL��-HP[LZ�KL�JL[[L�HJ[PVU�\UL�WYPVYP[t�"�

�� (ZZ\YLa�]V\Z�X\»\U�Z`Z[uTL�JVUQVPU[�KL�Z\P]P�L[�KL�YtMtYLUJLTLU[�KL�7-;,�
ZVP[�LU�WSHJL�L[�X\»PS�ZVP[�PU[tNYt�KHUZ�SLZ�Z`Z[uTLZ�KL�YtMtYLUJLTLU[�L_PZ[HU[Z�
LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� (PKLa�SLZ�LUMHU[Z�LUNHNtZ�KHUZ�SLZ�7-;,��V\�YPZX\HU[�KL�SL�KL]LUPY��n�WYVÄ[LY�
KLZ�WVZZPIPSP[tZ�K»HWWYLU[PZZHNL�"

�� (PKLa�SLZ�LUMHU[Z�LU�oNL�KL�[YH]HPSSLY��L[�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
n�SL\YZ�ILZVPUZ��X\P�ZVU[�LUNHNtZ�KHUZ�SLZ�7-;,�V\�JV\YLU[�SL�YPZX\L�KL�SL�
KL]LUPY��n�HJJtKLY�n�\U�ZV\[PLU�HKtX\H[�HÄU�KL�YLUMVYJLY�SL\YZ�TV`LUZ�KL�
Z\IZPZ[HUJL�V\�K»HTtSPVYLY�SL\Y�ZP[\H[PVU�tJVUVTPX\L�
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�K»LUMHU[Z��]LU[PStZ�WHY�ZL_L�L[�WHY�oNL��H`HU[�
t[t�YL[PYtZ�KLZ�7-;,�L[�X\P�ItUtÄJPLU[�K\�Z`Z[uTL�KL�
NLZ[PVU�KLZ�KVZZPLYZ�LU�[LTWZ�VWWVY[\U

+VP[�v[YL�Kt[LYTPUt�
KHUZ�SL�WH`Z�V\�
ZLSVU�SL�JVU[L_[L�

�����,U�[LTWZ�
VWWVY[\U�®�KVP[�
v[YL�KtÄUP�KHUZ�SL�
WH`Z�V\�ZLSVU�SL�

JVU[L_[L

����3LZ�LUMHU[Z
�JV\YHU[�SL�YPZX\L�
KL�®�KVP]LU[�v[YL�
PKLU[PÄtZ�KHUZ�SL�
WH`Z�V\�ZLSVU�SL�

JVU[L_[L

����5VTIYL�K»LUMHU[Z�PTWSPX\tZ�KHUZ�SLZ�7-;,�X\P�YLsVP]LU[�
\U�ZV\[PLU�HKtX\H[�

+VP[�v[YL�Kt[LYTPUt�
KHUZ�SL�WH`Z�V\�
ZLSVU�SL�JVU[L_[L

����5VTIYL�K»LUMHU[Z�JV\YHU[�SL�YPZX\L�K»v[YL�PTWSPX\tZ�KHUZ�
SLZ�7-;,�X\P�YLsVP]LU[�\U�ZV\[PLU�HKtX\H[

+VP[�v[YL�Kt[LYTPUt�
KHUZ�SL�WH`Z�V\�
ZLSVU�SL�JVU[L_[L

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����3LZ� Z`Z[uTLZ� KL� NLZ[PVU� KLZ� KVZZPLYZ� LU� TH[PuYL� KL�
WYV[LJ[PVU�KL�S»LUMHUJL�[PLUULU[�JVTW[L�KLZ�7-;,

6\P

����3LZ�7-;,�ZVU[�PUZJYP[LZ�KHUZ�SLZ�Z[YH[tNPLZ�L[�SLZ�V\[PSZ�
KL�JVTT\UPJH[PVU�L[�KL�WSHPKV`LY�KHUZ�SL�ZLJ[L\Y�KL�SH�
WYV[LJ[PVU�KL�S»LUMHUJL

6\P

����5VTIYL�K»LUMHU[Z�PTWSPX\tZ�KHUZ�SLZ�7-;,�V\�JV\YHU[�
SL� YPZX\L� KL� SL� KL]LUPY� JPIStZ� WHY� SLZ� PU[LY]LU[PVUZ� KL�
YLSu]LTLU[�tJVUVTPX\L

(�Kt[LYTPULY�KHUZ�
SL�WH`Z

����7V\YJLU[HNL� K»LUMHU[Z� PTWSPX\tZ� KHUZ� SLZ� 7-;,� V\�
JV\YHU[�SL�YPZX\L�KL�SL�KL]LUPY�JPIStZ�WHY�SLZ�PU[LY]LU[PVUZ�
KHUZ�SL�ZLJ[L\Y�tK\JH[PM

����

����7V\YJLU[HNL� KLZ� JVTT\UH\[tZ� H`HU[� ItUtÄJPt�
KL� JHTWHNULZ� K»PUMVYTH[PVU� Z\Y� SLZ� KHUNLYZ� L[� SLZ�
JVUZtX\LUJLZ�KLZ�7-;,

����

Notes d’orientation 
1. Intégration transversale dans les interventions humanitaires :
0S�LZ[�PTWVY[HU[�KL�]tYPÄLY�X\L�SLZ�ZLY]PJLZ�MV\YUPZ�L[�SLZ�HJ[P]P[tZ�TPZLZ�LU�WSHJL�
KHUZ�SL�JHKYL�K»\UL�YtWVUZL�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�JVU[YPI\LU[�
LMÄJHJLTLU[�n�SH�WYt]LU[PVU�KLZ�7-;,�L[�n�SH�S\[[L�JVU[YL�JLZ�KLYUPuYLZ��3LZ�
t]HS\H[PVUZ�YHWPKLZ�KL]YHPLU[��WHY�L_LTWSL��[LUPY�JVTW[L�KLZ�X\LZ[PVUZ�YLSH[P]LZ�
H\_�7-;,�"�SH�JVTT\UPJH[PVU�L[�SL�WSHPKV`LY�KL]YHPLU[�JV\]YPY�SLZ�7-;,�"�SLZ�
Z`Z[uTLZ�KL�NLZ[PVU�KLZ�KVZZPLYZ�KL]YHPLU[�PUJS\YL�SH�NLZ[PVU�KLZ�ZP[\H[PVUZ�
K»LUMHU[Z�PTWSPX\tZ�KHUZ�SLZ�7-;,�"�LUÄU��SLZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�KL]YHPLU[�tNHSLTLU[�v[YL�ZV\[LU\Z�KL�ZVY[L�X\»PSZ�
W\PZZLU[�WYLUKYL�KLZ�TLZ\YLZ�JVU[YL�SLZ�7-;,��+L�TvTL��SLZ�PU[LY]LU[PVUZ�KHUZ�
SLZ�ZLJ[L\YZ�K\�YLSu]LTLU[�tJVUVTPX\L�L[�KL�S»tK\JH[PVU�WL\]LU[�JVU[YPI\LY�
n�JPISLY�SLZ�JH\ZLZ�WYVMVUKLZ�KLZ�7-;,�LU�ZP[\H[PVU�K»\YNLUJL��3LZ�HJ[L\YZ�
KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL�VU[�WV\Y�Y�SL�KL�]tYPÄLY�X\L�JLZ�WYVNYHTTLZ�
ZVPLU[�JVUs\Z�L[�TPZ�LU�µ\]YL�KL�THUPuYL�n�MH]VYPZLY�S»HJJuZ�n�S»tK\JH[PVU�L[�
YtK\PYL�SLZ�7-;,��3LZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�tK\JH[PMZ�KL]YHPLU[��WHY�L_LTWSL��
WYLUKYL�KLZ�TLZ\YLZ�WV\Y�PKLU[PÄLY�SLZ�LUMHU[Z�X\P�[YH]HPSSLU[��SL\Y�HWWVY[LY�SL\YZ�
ZLY]PJLZ�L[�HZZ\YLY�\U�Z\P]P�KL�SL\Y�ZP[\H[PVU��3LZ�MHTPSSLZ�TVUVWHYLU[HSLZ�L[�
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SLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[�KL]YHPLU[�ItUtÄJPLY�K»\U�ZV\[PLU�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�KL�WYV[LJ[PVU�ZVJPHSL��KL�TvTL�X\L�KL�
WYVNYHTTLZ�K»tJOHUNL�KL�[`WL��Z\IZPZ[HUJL�JVU[YL�[YH]HPS�®�

2. Travail dangereux : 
0S�PUJVTIL�n�JOHX\L�WH`Z�KL�KtÄUPY�X\LSZ�[YH]H\_�KVP]LU[�v[YL�PU[LYKP[Z�n�[V\[L�
WLYZVUUL�KL�TVPUZ�KL����HUZ�LU�JYtHU[�\UL�� SPZ[L�KLZ�[YH]H\_�KHUNLYL\_�
WV\Y�SLZ�LUMHU[Z�®�L[�LU�S»PUJS\HU[�KHUZ�\UL�SVP��0S�Z\MÄ[�WV\Y�JLSH�K»VYNHUPZLY�\U�
WYVJLZZ\Z�KL�JVUZ\S[H[PVU�Yt\UPZZHU[�SLZ�VYNHUPZH[PVUZ�Z`UKPJHSLZ�L[�WH[YVUHSLZ�
L[�SL�NV\]LYULTLU[��+HUZ�SLZ�WH`Z�X\P�U»VU[�WHZ�t[HISP�V\�TPZ�n�QV\Y�JL[[L�SPZ[L��
SLZ�VYNHUPZH[PVUZ�JOHYNtLZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KVP]LU[�WYVÄ[LY�KL�SH�
ZP[\H[PVU�K»\YNLUJL�WV\Y�HPKLY�SL�NV\]LYULTLU[�n�VYNHUPZLY�\UL�JVUZ\S[H[PVU�
H\[V\Y�KLZ�X\LZ[PVUZ��8\LSZ�ZVU[�SLZ�[YH]H\_�KHUNLYL\_�KHUZ�SH�aVUL�[V\JOtL�
WHY� SH�ZP[\H[PVU�K»\YNLUJL�&�®���+HUZ�X\LSZ�LUKYVP[Z� SLZ�[YV\]L�[�VU�&�®�L[�
�8\LSSLZ�ZVU[� SLZ�WYPVYP[tZ�&�®��*LZ�X\LZ[PVUZ�VYPLU[LYVU[� SLZ�HJ[P]P[tZ�KL�
ZLUZPIPSPZH[PVU�L[�KL�MVYTH[PVU��HPUZP�X\L�SLZ�HJ[P]P[tZ�TLUtLZ�LU�]\L�K»HPKLY�
KPYLJ[LTLU[�SLZ�LUMHU[Z��

3. Les enfants ayant besoin d’une aide ciblée :
3LZ�ZLY]PJLZ�KL�ZV\[PLU�KL]YHPLU[�]PZLY�UVU�ZL\SLTLU[�SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�
PTWSPX\tZ�KHUZ�SLZ�7-;,��THPZ�H\ZZP��n�[P[YL�WYt]LU[PM��JL\_�L[�JLSSLZ�Z\ZJLW[PISLZ�
KL�SL�KL]LUPY��3H�*VU]LU[PVU�U�����KL�S»60;�KtÄUP[�[YVPZ�[`WLZ�KL�7-;,�!�SL�[YH]HPS�
MVYJt�V\�SH�ZLY]P[\KL�WV\Y�KL[[LZ��S»L_WSVP[H[PVU�ZL_\LSSL�L[�SL�[YH]HPS�PSSPJP[L��<UL�
X\H[YPuTL�JH[tNVYPL�KL�7-;,��JLSSL�K\�[YH]HPS�Q\Nt�KHUNLYL\_�WV\Y�SLZ�LUMHU[Z��
LZ[�KtÄUPL�KHUZ� SH� SPZ[L�KLZ�[YH]H\_�KHUNLYL\_�WV\Y� SLZ�LUMHU[Z�t[HISPL�WHY�
JOHX\L�NV\]LYULTLU[�� 0S� MH\KYHP[�tNHSLTLU[� PKLU[PÄLY�H\�UP]LH\�UH[PVUHS� SLZ�
MHJ[L\YZ�KL�YPZX\L�X\P�WV\ZZLU[� SLZ�LUMHU[Z�n�TL[[YL� SL\Y�]PL�LU�KHUNLY�LU�
Z»LUNHNLHU[�KHUZ�SLZ�7-;,��

4. Système de suivi et de référencement des PFTE :
0S�PUJVTIL�H\_�ZLY]PJLZ�NV\]LYULTLU[H\_�JOHYNtZ�KL�Z\Y]LPSSLY�S»HWWSPJH[PVU�KL�
SH�SVP��JVTTL�SLZ�PUZWLJ[L\YZ�K\�[YH]HPS�L[�SH�WVSPJL��HPUZP�X\»H\_�ZLY]PJLZ�KLZ�
HMMHPYLZ�ZVJPHSLZ��K»PKLU[PÄLY�SLZ�LUMHU[Z�X\P�ZVU[�PTWSPX\tZ�KHUZ�SLZ�7-;,�V\�
JL\_�YPZX\HU[�KL�SL�KL]LUPY��*LWLUKHU[��JLZ�ZLY]PJLZ�VU[�ZV\]LU[�\UL�JHWHJP[t�
SPTP[tL��LU�WHY[PJ\SPLY�KHUZ�SLZ�aVULZ�Y\YHSLZ�L[�KHUZ�SLZ�LU[YLWYPZLZ�PUMVYTLSSLZ��
*»LZ[�SH�YHPZVU�WV\Y�SHX\LSSL�WS\ZPL\YZ�WH`Z�VU[�TPZ�LU�WSHJL�KLZ�Z`Z[uTLZ�KL�
Z\P]P�K\�[YH]HPS�KLZ�LUMHU[Z��::;,��HÄU�KL�ZV\[LUPY�SL�[YH]HPS�KLZ�PUZWLJ[L\YZ��
<U�::;,�TVIPSPZL�SH�JVTT\UH\[t�WV\Y�Z\Y]LPSSLY�SL�[YH]HPS�KLZ�LUMHU[Z�L[�WV\Y�
VYPLU[LY�SLZ�LUMHU[Z�]LYZ�SLZ�tJVSLZ�L[�SLZ�ZLY]PJLZ�JVUMVYTtTLU[�n�KLZ�KPYLJ[P]LZ�
Kt[LYTPUtLZ��:»PS�U»L_PZ[L�WHZ�KL�::;,�KHUZ�SH�aVUL�[V\JOtL�WHY�\UL�ZP[\H[PVU�
K»\YNLUJL��SLZ�VYNHUPZH[PVUZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KL]HPLU[�[YH]HPSSLY�H]LJ�
KLZ�WHY[LUHPYLZ�UH[PVUH\_��TPUPZ[uYLZ�K\�[YH]HPS��KL�S»tK\JH[PVU�L[�KLZ�HMMHPYLZ�
ZVJPHSLZ��L[�H]LJ�SL�ZLJ[L\Y�WYP]t�L[�SLZ�Z`UKPJH[Z�WV\Y�Kt]LSVWWLY�\U�::;,�SVJHS��
*L�KLYUPLY�ZLY]PYHP[�n�KtÄUPY�X\P�LZ[�YLZWVUZHISL�KLZ�HJ[P]P[tZ�KL�Z\P]P��JVTTLU[�
SLZ�KVZZPLYZ�KVP]LU[�v[YL�NtYtZ��H]LJ��WHY�L_LTWSL��\U�WSHU�KL�YtMtYLUJLTLU[��
L[�V��ZVU[�Z[VJRtZ�SLZ�PUMVYTH[PVUZ�L[�SLZ�YHWWVY[Z��*L�::;,�SVJHS�KL]YHP[�v[YL�
PU[tNYt�KHUZ�SLZ�Z`Z[uTLZ�KL�YtMtYLUJLTLU[�L_PZ[HU[Z�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�
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5. Soutien apporté aux enfants :
3L�[`WL�K»PU[LY]LU[PVU�KtWLUKYH�KL�SH�ZP[\H[PVU�KL�S»LUMHU[�!

�� ;V\[�LUMHU[��KL�TVPUZ�KL����HUZ��X\P�ZL�[YV\]L�KHUZ�\UL�ZP[\H[PVU�KL�[YH]HPS�
MVYJt�V\�KL� ZLY]P[\KL�WV\Y�KL[[LZ��X\P� YtHSPZL�\U� [YH]HPS� PSStNHS� V\�X\P� LZ[�
]PJ[PTL� K»L_WSVP[H[PVU� ZL_\LSSL� KL]YHP[� v[YL� YL[PYt� PTTtKPH[LTLU[� KL� JL[[L�
ZP[\H[PVU��ItUtÄJPLY�K\�ZV\[PLU�K\�ZLJ[L\Y�KL�NLZ[PVU�KLZ�KVZZPLYZ�L[�v[YL�
VYPLU[t�]LYZ�KLZ�ÄSPuYLZ�K»HWWYLU[PZZHNL��0S�KL]YHP[��tNHSLTLU[��YLJL]VPY�\UL�
HPKL�ÄUHUJPuYL�"�

�� ;V\[� LUMHU[� U»H`HU[� WHZ� H[[LPU[� S»oNL� TPUPT\T� YLX\PZ� WV\Y� [YH]HPSSLY� L[�
PKLU[PÄt� KHUZ� \U� [YH]HPS� KHUNLYL\_� �SVUN\LZ� QV\YUtLZ� KL� [YH]HPS�� [YH]HPS�
H]LJ�KLZ�THJOPULZ�KHUNLYL\ZLZ��KLZ�WYVK\P[Z�JOPTPX\LZ�V\�K\�TH[tYPLS�
SV\YK�� L[J��� KL]YHP[� v[YL� YL[PYt� KL� JL[[L� ZP[\H[PVU� L[� ItUtÄJPLY� KL� ZLY]PJLZ�
K»HWWYLU[PZZHNL�L[�V\�K»\U�ZV\[PLU�ÄUHUJPLY�"

�� ;V\[�LUMHU[�H`HU[�KtWHZZt� S»oNL�TPUPT\T�YLX\PZ�WV\Y� [YH]HPSSLY�X\P�ZLYHP[�
PTWSPX\t�KHUZ�\U�[YH]HPS�KHUNLYL\_�KL]YHP[�ZVP[�v[YL�tSVPNUt�K\�KHUNLY��ZVP[�
]VPY� SLZ�YPZX\LZ�LUJV\Y\Z�KHUZ�SL�JHKYL�KL�ZVU�[YH]HPS�YtK\P[Z�n�\U�UP]LH\�
HJJLW[HISL��+HUZ�JL�ZLJVUK�JHZ�KL�ÄN\YL��PS�WV\YYHP[�HSVYZ�JVUZLY]LY�ZVU�
WVZ[L�KL�[YH]HPS�"

�� ;V\[�LUMHU[�UVU�PTWSPX\t�KHUZ�SLZ�7-;,��THPZ�JV\YHU[�\U�YPZX\L�tSL]t�KL�SL�
KL]LUPY��KL]YHP[�v[YL�[YHP[t�KL�SH�TvTL�THUPuYL��H]LJ�\U�HJJuZ�H\_�ÄSPuYLZ�
K»HWWYLU[PZZHNL�L[�V\�\UL�HPKL�ÄUHUJPuYL�
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Références

��60;����� ���¸:HML�>VYR�MVY�@V\[O�;VVSRP[¹

��60;�<50*,-�!��4HU\LS�KL�Tt[OVKVSVNPL�KL�S�t]HS\H[PVU�YHWPKL�
Z\Y�SL�[YH]HPS�KLZ�LUMHU[Z�®��.LUu]L��������

�� 07,*�60;����������3L�WYVJLZZ\Z�[YPWHY[P[L�K»PKLU[PÄJH[PVU�K\�[YH]HPS�
KHUNLYL\_�KLZ�LUMHU[Z��.\PKL�WV\Y� SLZ� MHJPSP[H[L\YZ��i[HWL�WHY�
t[HWL��iSPTPUH[PVU�K\�[YH]HPS�KHUNLYL\_�KLZ�LUMHU[Z�®

��60;����������+tMLUZL�KLZ�KYVP[Z�KLZ�LUMHU[Z�WHY�S�tK\JH[PVU��SLZ�
HY[Z�L[�SLZ�TtKPHZ��:*9,(4��!�4VK\SL�ZWtJPHS�Z\Y�SL�[YH]HPS�KLZ�
LUMHU[Z�L[�SLZ�JVUÅP[Z�HYTtZ�®�

��60;� ��������¸.\PKLSPULZ� MVY�KL]LSVWPUN�JOPSK� SHIV\Y�TVUP[VYPUN�
�*34��WYVJLZZLZ¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� 7YV[VJVSL�MHJ\S[H[PM�n�SH�*VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S�LUMHU[�
JVUJLYUHU[� SH�]LU[L�K�LUMHU[Z�� SH�WYVZ[P[\[PVU�KLZ�LUMHU[Z�L[� SH�
WVYUVNYHWOPL�TL[[HU[�LU�ZJuUL�KLZ�LUMHU[Z�������

�� *VU]LU[PVU�����JVUJLYUHU[�S�oNL�TPUPT\T�K�HKTPZZPVU�n�S�LTWSVP�
�� ���

�� *VU]LU[PVU�KL� S�60;�Z\Y� SLZ�WPYLZ�MVYTLZ�K\�[YH]HPS�KLZ�LUMHU[Z�
��   ��
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STANDARD 13
Enfants non accompagnés
et enfants séparés de leurs familles
*L�Z[HUKHYK�LZ[�MVUKt�Z\Y�SLZ��7YPUJPWLZ�KPYLJ[L\YZ�PU[LY�HNLUJLZ�YLSH[PMZ�H\_�
LUMHU[Z�UVU�HJJVTWHNUtZ�V\�ZtWHYtZ�KL� SL\Y� MHTPSSL�®� �,5(:��L[�Z\Y� SLZ��
3PNULZ�KPYLJ[YPJLZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�YLTWSHJLTLU[�WV\Y�SLZ�LUMHU[Z�®��0S�
Z»HY[PJ\SL�H\[V\Y�KL�KL\_�]VSL[Z��(�L[�)���3L�]VSL[�(�LZ[�JVUZHJYt�n�S»PKLU[PÄJH[PVU��
S»LUYLNPZ[YLTLU[��SH�KtSP]YHUJL�KL�KVJ\TLU[Z�K»PKLU[P[t��SH�YLJOLYJOL�KLZ�MHTPSSLZ�
L[�SH�Yt\UPÄJH[PVU�KLZ�LUMHU[Z�H]LJ�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�
ILZVPUZ��X\HUK�PSZ�VU[�t[t�ZtWHYtZ�K\YHU[�\UL�ZP[\H[PVU�K»\YNLUJL��3L�]VSL[�)�
[YHP[L�KL�SH�WYPZL�LU�JOHYNL�WYV]PZVPYL�V\�KL�YLTWSHJLTLU[�KLZ�LUMHU[Z�X\P�VU[�
ILZVPU�KL�JLZ�ZLY]PJLZ�Z\P[L�n�\UL�ZP[\H[PVU�K»\YNLUJL��3LZ�KL\_�]VSL[Z�ZVU[�
JVTWStTLU[HPYLZ��

3LZ�LUMHU[Z�ZtWHYtZ�KL�SL\YZ�WHYLU[Z�L[�KL�SL\YZ�MHTPSSLZ�WHY�Z\P[L�K»\U�JVUÅP[��
K»\UL�JH[HZ[YVWOL�UH[\YLSSL�V\�K»\U�KtWSHJLTLU[�KL�SH�WVW\SH[PVU��V\�LUJVYL�
WV\Y�KLZ�YHPZVUZ�tJVUVTPX\LZ�V\�ZVJPHSLZ��JV\YLU[�\U�YPZX\L�WS\Z�tSL]t�K»v[YL�
]PJ[PTLZ�K»HJ[LZ�KL�]PVSLUJL��K»HI\Z��K»L_WSVP[H[PVU�L[�KL�UtNSPNLUJL�K\YHU[�\UL�
ZP[\H[PVU�K»\YNLUJL��*LZ�LUMHU[Z�ZVU[�WYP]tZ�KLZ�ZVPUZ�L[�KL�SH�WYV[LJ[PVU�KL�
SL\YZ�MHTPSSLZ�K\YHU[�\UL�WtYPVKL�V��PSZ�LU�VU[�WHY[PJ\SPuYLTLU[�ILZVPU��

0S�LZ[�PTWVY[HU[�KL�YLJVUUHz[YL�SH�KP]LYZP[t�KLZ�JH\ZLZ�KL�SH�ZtWHYH[PVU��*LSSL�
JP�WL\[�v[YL�HJJPKLU[LSSL�L[�H]VPY�SPL\�K\YHU[�SH�M\P[L�]LYZ�\U�SPL\�Z�Y��SVYZ�K»\UL�
H[[HX\L�V\�K\YHU[�\U�KtWSHJLTLU[�KL�WVW\SH[PVU��,SSL�WL\[�H\ZZP�H]VPY� SPL\�
SVYZX\»\U�WHYLU[�JVUÄL�ZVU�LUMHU[�n�\UL�H\[YL�WLYZVUUL��SVYZX\L�S»LUMHU[�V\�
SH�WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�n�ZLZ�ILZVPUZ�KVP[�WHY[PY�WV\Y�YLJL]VPY�KLZ�
ZVPUZ�KL�ZHU[t��V\� SVYZX\L� S»LUMHU[�LZ[�YLJ\LPSSP�WHY�\UL�H\[YL� MHTPSSL�V\�WHY�
\U�[YH]HPSSL\Y�O\THUP[HPYL�HWYuZ�H]VPY�t[t� SHPZZt�ZL\S�WHY�\U�WHYLU[�WHY[P�n� SH�
YLJOLYJOL�KL�TV`LUZ�KL�Z\IZPZ[HUJL��3»LUMHU[�WL\[�tNHSLTLU[�H]VPY�t[t�[V\[�
ZPTWSLTLU[�HIHUKVUUt��LUSL]t�V\�v[YL�KL]LU\�VYWOLSPU�� 0S�WL\[�H\ZZP�H]VPY�
M\N\t��+HUZ�[V\Z� SLZ�JHZ�� PS� MH\[� [V\QV\YZ�WHY[PY�K\�WYPUJPWL�X\L� SLZ�LUMHU[Z�
WL\]LU[�v[YL�Yt\UPÄtZ�H]LJ�X\LSX\»\U��Q\ZX\»n�JL�X\L�SLZ�YLJOLYJOLZ�WYV\]LU[�
SL�JVU[YHPYL��=V\Z�KL]La�HIZVS\TLU[�t]P[LY�KL�KtZPNULY�JLZ�LUMHU[Z�ZV\Z� SL�
[LYTL�K»�VYWOLSPUZ�®��

3LZ�LUMHU[Z�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�ZVU[�JL\_�X\P�ZL�[YV\]LU[�ZtWHYtZ�KL�SL\YZ�
KL\_�WHYLU[Z�V\�KL�SH�WLYZVUUL�X\P�t[HP[�PUP[PHSLTLU[�JOHYNtL��ZLSVU�SH�SVP�V\�SH�
JV\[\TL��KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ��TvTL�Z»PSZ�ZVU[�LU�JVTWHNUPL�K»H\[YLZ�
TLTIYLZ�HK\S[LZ�KL�SL\Y�MHTPSSL��3LZ�LUMHU[Z�UVU�HJJVTWHNUtZ��WHYMVPZ�HWWLStZ�
�TPUL\YZ�UVU�HJJVTWHNUtZ�®��ZVU[�KLZ�LUMHU[Z�X\P�VU[�t[t�ZtWHYtZ�KL�SL\YZ�
KL\_�WHYLU[Z�L[�KLZ�H\[YLZ�TLTIYLZ�KL�SL\Y�MHTPSSL��0SZ�UL�ZVU[�KVUJ�WYPZ�LU�
JOHYNL�WHY�H\J\U�HK\S[L�n�X\P�SH�SVP�V\�SH�JV\[\TL�H[[YPI\L�SH�YLZWVUZHIPSP[t�KL�
Z\I]LUPY�n�SL\YZ�ILZVPUZ��
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131:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Standard
0S�MH\[�WYt]LUPY�SH�ZtWHYH[PVU�MHTPSPHSL�L[�`�YLTtKPLY�"�SLZ�LUMHU[Z�UVU�
HJJVTWHNUtZ� L[� ZtWHYtZ� KL� SL\YZ� MHTPSSLZ� ZVU[� WYPZ� LU� JOHYNL� L[�
WYV[tNtZ�LU�MVUJ[PVU�KL�SL\YZ�ILZVPUZ�ZWtJPÄX\LZ�L[�KL�SL\Y�PU[tYv[�
Z\WtYPL\Y�

A. Actions clés pour l’identification,
la constitution du dossier, la recherche
et la réunification familiale (ICDRRF)
79i7(9(;065

�� ,_HTPULa� SLZ�JHKYLZ� Q\YPKPX\LZ�UH[PVUH\_�KL�WYV[LJ[PVU�KL� S»LUMHUJL�� SLZ�
Z`Z[uTLZ�JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�SLZ�WYVJtK\YLZ�KL�
[YH]HPS�JVUJLYUHU[�SLZ�LUMHU[Z�WYP]tZ�KL�WYPZL�LU�JOHYNL�HKtX\H[L��̀ �JVTWYPZ�
[V\[�JL�X\P�H�[YHP[�n� SH�WYt]LU[PVU�L[�n� S»PU[LY]LU[PVU�LU�JHZ�KL�ZtWHYH[PVU�
MHTPSPHSL�"�\[PSPZLa�JLZ�JHKYLZ��Z`Z[uTLZ�L[�WYVJtK\YLZ��L[�YLUMVYJLa�SLZ�H\[HU[�
X\L�WVZZPISL��KL�MHsVU�HWWYVWYPtL�"

�� iSHIVYLa�KLZ�WYVJtK\YLZ�VWtYH[VPYLZ�UVYTHSPZtLZ��765��WYtJPZHU[�SLZ�Y�SLZ�L[�
YLZWVUZHIPSP[tZ�H[[YPI\tLZ�H\_�WLYZVUULZ�PTWSPX\tLZ�KHUZ�S»0*+99-�L[�KHUZ�
SLZ�WYVNYHTTLZ�JVUJLYUHU[�SLZ�,5(:��*LZ�WYVJtK\YLZ�KL]YHPLU[�PUJS\YL�SLZ�
Tt[OVKLZ�KL�YtMtYLUJLTLU[�L[�KL�WHY[HNL�KLZ�PUMVYTH[PVUZ��L[�L_WSPX\LY�SL�
Y�SL�X\L�KVP]LU[�QV\LY�SLZ�Z[Y\J[\YLZ�JVTT\UH\[HPYLZ�"

�� i[HISPZZLa�\UL�IHZL�KL�KVUUtLZ�JVTT\UL�Z\Y�SH�YLJOLYJOL�L[�SH�Yt\UPÄJH[PVU�
MHTPSPHSL��99-���t]LU[\LSSLTLU[�KtJLU[YHSPZtL��ZP�JL�[`WL�KL�IHZL�KVUUtLZ�
U»H�WHZ�LUJVYL�t[t�t[HISP��t[\KPLa�SL�Z`Z[uTL�PU[LY�HNLUJLZ�KL�NLZ[PVU�KLZ�
PUMVYTH[PVUZ�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL���0(�*7�04:�®��"�

�� 7HZZLa�LU�YL]\L�SLZ�MVYT\SHPYLZ�K»LUYLNPZ[YLTLU[�JVTT\UZ�JVUMVYTLZ�H\_�
HJJVYKZ�PU[LY�HNLUJLZ��W\PZ�Kt[LYTPULa�Z»PS�MH\[�SLZ�HKHW[LY�H\�JVU[L_[L�SVJHS��
7YtWHYLa�KLZ�MVYT\SHPYLZ�LU�KL\_�SHUN\LZ�V\�WS\Z��MVYT\SHPYLZ�T\S[PSPUN\LZ��
LU�MVUJ[PVU�K\�JVU[L_[L�"

�� *OLYJOLa�� MVYTLa�W\PZ�JVUZLPSSLa�KLZ�LUX\v[L\YZ� SVJH\_��K\�WLYZVUULS�
O\THUP[HPYL�L[�KLZ� [YH]HPSSL\YZ�ZVJPH\_��KLZ�ItUt]VSLZ�JVTT\UH\[HPYLZ�
L[�KLZ�MVUJ[PVUUHPYLZ�"� SH� MVYTH[PVU�WVY[LYH�Z\Y� SLZ� SPNULZ�KPYLJ[YPJLZ� PU[LY�
HNLUJLZ�YLSH[P]LZ�H\_�LUMHU[Z�UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��
SLZ�Tt[OVKLZ�K»LU[YL[PLU�HKHW[tLZ�H\_�LUMHU[Z�KL�KPMMtYLU[Z�oNLZ�L[� SLZ�
WYVJtK\YLZ�n�Z\P]YL�WV\Y�JVTWSt[LY�SLZ�MVYT\SHPYLZ�L[�NtYLY�SLZ�KVZZPLYZ�n�
\ZHNL�SVJHS�"�

�� -V\YUPZZLa�KLZ�JVWPLZ�KLZ�MVYT\SHPYLZ�HKtX\H[Z�H\_�VYNHUPZH[PVUZ�L[�H\_�
HNLUJLZ�WHY[LUHPYLZ��\UL�MVPZ�X\L�SL\Y�WLYZVUULS�H�t[t�MVYTt�"

�� 3VYZX\L� ]V\Z� [YH]HPSSLa� H]LJ� KLZ� MHTPSSLZ� L[� KLZ�TLTIYLZ� JStZ� KL� SH�
JVTT\UH\[t��JVUJL]La�K\�TH[tYPLS�L[�KLZ�V\[PSZ�HÄU�KL�WYt]LUPY�SH�ZtWHYH[PVU�
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132 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�IYVJO\YLZ��H\[VJVSSHU[Z��SPNULZ�K»HWWLS�K»\YNLUJL�WV\Y�SLZ�LUMHU[Z�KPZWHY\Z�
L[�SLZ�LUMHU[Z�YL[YV\]tZ��JHTWHNULZ�YHKPVWOVUPX\LZ��"�KVUULa�H\_�LUMHU[Z��
H\_�MHTPSSLZ�L[�H\_�[YH]HPSSL\YZ�O\THUP[HPYLZ�SL�UVT�KLZ�WLYZVUULZ�H\WYuZ�
KLZX\LSSLZ�PSZ�KVP]LU[�ZPNUHSLY�SLZ�ZP[\H[PVUZ�K»,5(:��JM��Z[HUKHYKZ���L[�����"

�� :[VJRLa�KLZ�RP[Z�KL�MV\YUP[\YL�99-�"
�� 0KLU[PÄLa�KLZ�WHY[LUHPYLZ�WV[LU[PLSZ�UH[PVUH\_�L[�PU[LYUH[PVUH\_�WV\Y�WYVJtKLY�
n�S»0*+99-��W\PZ�[YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�SL�NV\]LYULTLU[�WV\Y�YtWHY[PY�
SLZ� YLZWVUZHIPSP[tZ� NtVNYHWOPX\LZ� L[� MVUJ[PVUULSSLZ�� LU� NHYHU[PZZHU[� SH�
WHY[PJPWH[PVU�K\�*VTP[t�PU[LYUH[PVUHS�KL�SH�*YVP_�9V\NL��X\HUK�PS�LZ[�WYtZLU[���
HPUZP�X\L�K\�4V\]LTLU[� PU[LYUH[PVUHS�KL�SH�*YVP_�9V\NL�L[�K\�*YVPZZHU[�
9V\NL�

05;,9=,5;065

�� i]HS\La�SH�WVY[tL��SLZ�JH\ZLZ�L[�SLZ�YPZX\LZ�KL�SH�ZtWHYH[PVU�MHTPSPHSL�"
�� 7YLULa�KLZ�TLZ\YLZ�WV\Y�WYt]LUPY� SH�ZtWHYH[PVU�MHTPSPHSL��KHUZ� SLZ�aVULZ�
K»HJJ\LPS�L[�K»HYYP]tL��V\�K\YHU[� SLZ�KtWSHJLTLU[Z�WSHUPÄtZ�KL�WVW\SH[PVU�
KHUZ�SLZ�O�WP[H\_��LU�Z»HZZ\YHU[�WHY�L_LTWSL�X\L�SLZ�LUMHU[Z�HKTPZ�ZL\SZ�
V\�H]LJ�\U�WHYLU[�WVY[LU[�\U�IYHJLSL[�H]LJ�SL\Y�UVT�L[�K»H\[YLZ�tStTLU[Z�
K»PKLU[PÄJH[PVU��"

�� *VUJLY[La�]V\Z�H]LJ� S»VYNHUPZTL�NV\]LYULTLU[HS�JVTWt[LU[��L[�H\�ZLPU�
K\�.YV\WL�KL� [YH]HPS� Z\Y� SH�WYV[LJ[PVU�KL� S»LUMHUJL� �V\�K»\UL�Z[Y\J[\YL�
KL�JVVYKPUH[PVU�ZPTPSHPYL���WV\Y�HKVW[LY�KHUZ�\U�KtSHP�K»\UL�ZLTHPUL�KLZ�
MVYT\SHPYLZ�K»LUYLNPZ[YLTLU[�UVYTHSPZtZ�L[�KLZ�WYVJtK\YLZ�VWtYH[VPYLZ�
WYtSPTPUHPYLZ�K»0*+99-�"

�� +HUZ�\U�KtSHP�K»\UL�ZLTHPUL��JVU]LULa�KLZ�tStTLU[Z�IHZPX\LZ�K»\U�Z`Z[uTL�
K»PUMVYTH[PVU�L[�KL�NLZ[PVU�KLZ�KVZZPLYZ��`�JVTWYPZ�K»\U�Z`Z[uTL�L[�KL�
WYVJtK\YLZ�KL�WHY[HNL�KLZ� PUMVYTH[PVUZ�� [V\[�LU� PKLU[PÄHU[� SLZ�KVTHPULZ�
NtVNYHWOPX\LZ�L[�MVUJ[PVUULSZ�KL�YLZWVUZHIPSP[t�"

�� iSHIVYLa�\UL�Z[YH[tNPL�WYVHJ[P]L�L[�Z`Z[tTH[PX\L�WLYTL[[HU[�K»PKLU[PÄLY�SLZ�
LUMHU[Z�UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�"�]V\Z�WV\]La��WHY�
L_LTWSL��KtJPKLY�K»HNPY�H\_�WVPU[Z�K»LUYLNPZ[YLTLU[��V\�]V\Z�YLUKYL�KL�
]PSSHNL�LU�]PSSHNL��WYVÄ[LY�KLZ�TVTLU[Z�KL�KPZ[YPI\[PVU�V\�LUJVYL�JPISLY�KLZ�
SPL\_�ZWtJPÄX\LZ�V��SLZ�,5(:�VU[�JV\[\TL�K»HSSLY��JVTTL�SLZ�O�WP[H\_�L[�
SLZ�VYWOLSPUH[Z�"

�� -VYTLa� SL�WLYZVUULS� L[� SLZ�ItUt]VSLZ�X\P� ZLYVU[� JOHYNtZ�KLZ�HJ[P]P[tZ�
K»0*+99-�"

�� (TtUHNLa��KHUZ�SLZ�WS\Z�IYLMZ�KtSHPZ��KLZ�WVPU[Z�]LYZ�SLZX\LSZ�SLZ�LUMHU[Z�
ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�L[�SLZ�WHYLU[Z�K»LUMHU[Z�KPZWHY\Z�WL\]LU[�ZL�KPYPNLY�
WV\Y�ZL�MHPYL�LUYLNPZ[YLY��YLJL]VPY�KLZ�PUMVYTH[PVUZ�L[�HJJtKLY�H\_�ZLY]PJLZ�
K»HZZPZ[HUJL�"

��4L[[La�H\�WVPU[�\U�Z`Z[uTL�KL�YtMtYLUJLTLU[�JVUJLYUHU[�SLZ�LUMHU[Z�ZtWHYtZ�
KL�SL\YZ�MHTPSSLZ�L[�SLZ�LUMHU[Z�KPZWHY\Z��L[�MHP[LZ�JVUUHz[YL�H\_�JVTT\UH\[tZ�
L[�MHTPSSLZ�SLZ�ZLY]PJLZ�K»0*+99-�"

�� -HP[LZ�LU�ZVY[L�X\L� SLZ�,5(:�HPLU[�HJJuZ�H\_�ZLY]PJLZ��X\»PSZ�W\PZZLU[�
ItUtÄJPLY�WYPVYP[HPYLTLU[�KLZ�WYVJtK\YLZ�K»HZZPZ[HUJL�L[�KL�WYV[LJ[PVU�L[�
X\»PSZ�HPLU[�HJJuZ�H\_�t[HISPZZLTLU[Z�ZJVSHPYLZ�H\�TvTL�[P[YL�X\L�SLZ�H\[YLZ�
LUMHU[Z�"
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133:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� i[HISPZZLa�KLZ�TtJHUPZTLZ�WV\Y�Z\Y]LPSSLY�YtN\SPuYLTLU[�L[�Z`Z[tTH[PX\LTLU[�
SH�ZtJ\YP[t�L[�SL�IPLU�v[YL�KLZ�,5(:�"

�� 3HUJLa� PTTtKPH[LTLU[� SLZ�WYVJtK\YLZ�KL�YLJOLYJOL�L[�KL�Yt\UPÄJH[PVU�"�
]LPSSLa�n�JL�X\L�SL�WLYZVUULS�ZVP[�LU�UVTIYL�Z\MÄZHU[�L[�n�JL�X\L�S»tX\PWLTLU[�
SVNPZ[PX\L�ZVP[�HWWYVWYPt��WHY�L_LTWSL��X\L�ZVPLU[�KPZWVUPISLZ�KLZ�HWWHYLPSZ�
WOV[VNYHWOPX\LZ��VYKPUH[L\YZ��PTWYPTHU[LZ��JSHZZL\YZ�n�]LYYV\��L[�TV`LUZ�
KL�[YHUZWVY[��"

�� 0UMVYTLa�YtN\SPuYLTLU[�SLZ�LUMHU[Z��SLZ�MHTPSSLZ�L[�SLZ�WLYZVUULZ�JOHYNtLZ�
KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�KLZ�WYVNYuZ�YtHSPZtZ�KHUZ�SH�YLJOLYJOL�
KLZ�MHTPSSLZ�"

�� i]P[La�KL�KPMM\ZLY�V\]LY[LTLU[�KLZ�PUMVYTH[PVUZ�X\P�WV\YYHPLU[�LUJV\YHNLY�
KL�MHsVU�UVU�PU[LU[PVUULSSL�KLZ�MHTPSSLZ�n�HIHUKVUULY�SL\YZ�LUMHU[Z�V\�n�SLZ�
WYtZLU[LY�JVTTL�t[HU[�WYP]tZ�KL�SL\Y�LU]PYVUULTLU[�MHTPSPHS��KHUZ�S»PKtL�X\L�
JLZ�LUMHU[Z�]VU[�YLJL]VPY�\UL�HPKL�ZWtJPHSL��"�WHZZLa�LU�YL]\L�SLZ�HJ[P]P[tZ�
TLUtLZ�KHUZ�K»H\[YLZ�ZLJ[L\YZ��ZHU[t��U\[YP[PVU��,(/��NLZ[PVU�KLZ�JHTWZ��
KPZ[YPI\[PVU��PUMVYTH[PVU�W\ISPX\L��L[�[YH]HPSSLa�JVUQVPU[LTLU[�H]LJ�JLZ�KLYUPLYZ�
HÄU�KL�]V\Z�HZZ\YLY�X\L�SL\YZ�WYVNYHTTLZ�UL�WYV]VX\LU[�WHZ�KL�ZtWHYH[PVUZ�
MHTPSPHSLZ�]VSVU[HPYLZ�V\�HJJPKLU[LSSLZ��ZP�SLZ�MHTPSSLZ�WLUZLU[��WHY�L_LTWSL��
X\»\UL�HZZPZ[HUJL�ZWtJPHSL�LZ[�HWWVY[tL�H\_�LUMHU[Z�UVU�HJJVTWHNUtZ��"

�� ,U�JL�X\P�JVUJLYUL�SLZ�LUMHU[Z�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��t]HS\La�KHUZ�SLZ�
WS\Z�IYLMZ�KtSHPZ�X\LSSLZ�ZVU[� SLZ�ZVS\[PVUZ�KL�WYPZL�LU�JOHYNL� SLZ�TPL\_�
HWWYVWYPtLZ�L[�X\P�JVYYLZWVUKLU[�n�SL\Y�PU[tYv[�Z\WtYPL\Y�[V\[�LU�WV\YZ\P]HU[�
SLZ�YLJOLYJOLZ�"�HZZ\YLa�\U�Z\P]P�YtN\SPLY�KL�SL\Y�WYPZL�LU�JOHYNL�WYV]PZVPYL��
KL�SL\Y�WYV[LJ[PVU�L[�KL�SL\Y�IPLU�v[YL�"�

�� 3VYZX\L�SLZ�YLJOLYJOLZ�VU[�HIV\[P��]tYPÄLa�SLZ�SPLUZ�KL�WHYLU[t�LU[YL�S»LUMHU[�L[�
SLZ�HK\S[LZ��t]HS\La�SL�KLNYt�KL�]VSVU[t�L[�KL�JHWHJP[t�KLZ�HK\S[LZ�JVUJLYUtZ�
n�WV\Y]VPY�KL�THUPuYL�HWWYVWYPtL�H\_�ILZVPUZ�KL� S»LUMHU[� "�Kt[LYTPULa� SH�
]VSVU[t�L[� S»PU[tYv[�Z\WtYPL\Y�KL� S»LUMHU[� "� MV\YUPZZLa�n� SH� MHTPSSL�X\P� YLsVP[�
S»LUMHU[� S»HZZPZ[HUJL�TH[tYPLSSL� S\P�WLYTL[[HU[�KL�WYVKPN\LY�n� S»LUMHU[� SLZ�
TvTLZ�ZVPUZ�X\L�JL\_�WYVKPN\tZ�H\_�H\[YLZ�LUMHU[Z�KL�SH�WVW\SH[PVU��W\PZ�
WYtWHYLa�SLZ�KL\_�WHY[PLZ�n�SH�Yt\UPÄJH[PVU�"

�� (ZZ\YLa�\U�Z\P]P�WtYPVKPX\L�L[�VWWVY[\U�K\�IPLU�v[YL�L[�KL�SH�WYV[LJ[PVU�KLZ�
LUMHU[Z�Yt\UPÄtZ��5L�WHY[La�WHZ�K\�WYPUJPWL�X\L�SLZ�LUMHU[Z�Yt\UPÄtZ�H]LJ�KLZ�
TLTIYLZ�KL�SL\YZ�MHTPSSLZ�ZLYVU[�H\[VTH[PX\LTLU[�IPLU�ZVPNUtZ�L[�Z\Y]LPSSLa�
t[YVP[LTLU[�JLZ�LUMHU[Z�Q\ZX\»n�JL�X\L�]V\Z�ZV`La�Z�YZ�X\L�SH�X\HSP[t�KL�SH�
WYPZL�LU�JOHYNL�LZ[�ZH[PZMHPZHU[L�"

�� 3VYZX\»\U�LUMHU[�H�t[t�Yt\UPÄt�H]LJ�\U�WHYLU[�V\�WSHJt�JOLa�JL�KLYUPLY��
]LPSSLa�n�JL�X\L�S»HK\S[L�YLZWVUZHISL�KL�SH�WYPZL�LU�JOHYNL�ZPNUL�W\ISPX\LTLU[�
\U�MVYT\SHPYL�WHY�SLX\LS�PS�HJJLW[L�K»HZZ\TLY�SH�YLZWVUZHIPSP[t�KL�S»LUMHU[��
W\PZ�MHP[LZ�HWWLS�n�\U�V\�WS\ZPL\YZ�KPYPNLHU[Z�SVJH\_�QV\PZZHU[�K»\UL�JLY[HPUL�
YLZWLJ[HIPSP[t�WV\Y�X\»PSZ�Z»LUNHNLU[�W\ISPX\LTLU[��WHY�tJYP[��n�Z\Y]LPSSLY�SL�
IPLU�v[YL�KL�S»LUMHU[�L[�n�ZPNUHSLY�n�S»PUZ[HUJL�YLZWVUZHISL�KL�SH�WYV[LJ[PVU�
L[�K\�IPLU�v[YL�KL�S»LUMHU[�[V\[�WYVISuTL�WV\]HU[�Z\YNPY�
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134 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

B. Actions clés pour la prise en charge
de remplacement
79i7(9(;065

�� 9LUMVYJLa�SL�Z`Z[uTL�L_PZ[HU[�K»HJJ\LPS�MHTPSPHS��LU�WYVJtKHU[�UV[HTTLU[�
n�SH�WSHUPÄJH[PVU�KLZ�TLZ\YLZ�[YHUZP[VPYLZ��KL�THUPuYL�n�WV\]VPY�S»tSHYNPY�ZP�
\UL�\YNLUJL�Z\Y]PLU[�"

�� 0KLU[PÄLa�L[�KPMM\ZLa�SLZ�SVPZ��SLZ�WVSP[PX\LZ��SLZ�SPNULZ�KPYLJ[YPJLZ�UH[PVUHSLZ�L[�
H\[YLZ�KVJ\TLU[Z�YtNPZZHU[�SH�WYPZL�LU�JOHYNL�KL�YLTWSHJLTLU[�"

�� 0KLU[PÄLa��H\�ZLPU�K\�NV\]LYULTLU[�L[�KL� SH�ZVJPt[t�JP]PSL�� SLZ�WYPUJPWH\_�
HJ[L\YZ�UH[PVUH\_�KHUZ�SH�WYPZL�LU�JOHYNL�KL�YLTWSHJLTLU[�L[�L_HTPULa�SLZ�
Y�SLZ�X\»PSZ�QV\LU[��HPUZP�X\L�SL\YZ�HJ[P]P[tZ�"

�� 0KLU[PÄLa�SLZ�TtJHUPZTLZ�[YHKP[PVUULSZ�HWWYVWYPtZ�WLYTL[[HU[�KL�WYLUKYL�LU�
JOHYNL�SLZ�LUMHU[Z�WYP]tZ�KL�SH�WYV[LJ[PVU�MHTPSPHSL�"

�� 7YVWVZLa�KLZ�MVYTH[PVUZ�Z\Y�SLZ��3PNULZ�KPYLJ[YPJLZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�
KL�YLTWSHJLTLU[�WV\Y� SLZ�LUMHU[Z�®�L[�WYtZLU[La� SH�IVz[L�n�V\[PSZ�Z\Y� SH�
WYV[LJ[PVU�KL�YLTWSHJLTLU[���(S[LYUH[P]L�*HYL�;VVSRP[�®��"�

�� :V\[LULa�L[�YLUMVYJLa� SLZ�JHWHJP[tZ� SVJHSLZ��`�JVTWYPZ�K\�NV\]LYULTLU[���
L[�ZV\[LULa�L[�Kt]LSVWWLa� SLZ�JHWHJP[tZ�KLZ�WYPUJPWHSLZ�VYNHUPZH[PVUZ�L[�
WLYZVUULZ�KL�YtMtYLUJL�WV\Y�KPYPNLY�SH�WSHUPÄJH[PVU��SH�NLZ[PVU�L[�SH�TPZL�LU�
µ\]YL�KL�ZVS\[PVUZ�KL�WYPZL�LU�JOHYNL�WYV]PZVPYL�L[�KL�YLTWSHJLTLU[�"

�� -HP[LZ�SL�YLSL]t�KLZ�Z[Y\J[\YLZ�L[�TtJHUPZTLZ�L_PZ[HU[Z�KL�WYPZL�LU�JOHYNL�
WYV]PZVPYL��L[�PKLU[PÄLa�JL\_�X\P�ZVU[�SL�WS\Z�Z\ZJLW[PISLZ�KL�YtWVUKYL�H\_�
ILZVPUZ�KLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�V\�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�

05;,9=,5;065

�� =LPSSLa� n�WYLUKYL�LU�JVUZPKtYH[PVU��KHUZ� SLZ� t]HS\H[PVUZ�KLZ�ILZVPUZ�� SLZ�
JVUKP[PVUZ�KL�]PL�KLZ�LUMHU[Z��SLZ�Z[Y\J[\YLZ�L[�Z`Z[uTLZ�JVTT\UH\[HPYLZ�
KL�ZV\[PLU��HPUZP�X\L�SLZ�KPMMtYLU[LZ�VW[PVUZ�KL�WYPZL�LU�JOHYNL�L_PZ[HU[LZ�
�JM��Z[HUKHYKZ���L[����"

�� ,U�JVUJLY[H[PVU�H]LJ�SLZ�HJ[L\YZ�SVJH\_��LMMVYJLa�]V\Z�HJ[P]LTLU[�KL�WYt]LUPY�
SLZ�ZtWHYH[PVUZ� MHTPSPHSLZ� PU\[PSLZ�LU�HPKHU[� SLZ� MHTPSSLZ�WHY[PJ\SPuYLTLU[�
]\SUtYHISLZ�"

�� iSHIVYLa� \U� Z`Z[uTL� KL� Z\Y]LPSSHUJL� �LU� WSHsHU[� K\� WLYZVUULS� Z\Y� SLZ�
SPL\_�V��SLZ�ZtWHYH[PVUZ�MHTPSPHSLZ�ZVU[�SL�WS\Z�Z\ZJLW[PISLZ�KL�ZL�WYVK\PYL��
WLYTL[[HU[� KL� YLWtYLY� SLZ� UV\]LH\_� LUMHU[Z� UVU� HJJVTWHNUtZ� X\P� VU[�
W\� v[YL� HIHUKVUUtZ� KHUZ� S»LZWVPY� X\»PSZ� ItUtÄJPLU[� K»\UL� HZZPZ[HUJL�� :P�
]V\Z�WV\]La�YL[YV\]LY�YHWPKLTLU[� SLZ�WLYZVUULZ�X\P�t[HPLU[�JOHYNtLZ�KL�
Z\I]LUPY�n�SL\YZ�ILZVPUZ��t]HS\La�ZP�LU�SL\Y�HWWVY[HU[�\UL�HPKL�TH[tYPLSSL�V\�
HSPTLU[HPYL�ZWtJPÄX\L��]V\Z�WV\]La�NHYHU[PY�\UL�Yt\UPÄJH[PVU�MHTPSPHSL�Z�YL�"�

�� :V\[LULa�L[�Kt]LSVWWLa�SLZ�ZLY]PJLZ�KL�WYPZL�LU�JOHYNL�JVUMVYTLZ�H\_��3PNULZ�
KPYLJ[YPJLZ�YLSH[P]LZ�n�SH�WYPZL�LU�JOHYNL�KL�YLTWSHJLTLU[�®��ZWtJPÄX\LTLU[�LU�
ZP[\H[PVU�K»\YNLUJL��L[�n�SH�IVz[L�n�V\[PSZ�Z\Y�SH�WYPZL�LU�JOHYNL�KL�YLTWSHJLTLU[�
LU�ZP[\H[PVU�K»\YNLUJL���(S[LYUH[P]L�*HYL�PU�,TLYNLUJPLZ�;VVSRP[�®��"
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�� 7HZZLa�YtN\SPuYLTLU[�LU�YL]\L�SLZ�[`WLZ�KL�WYPZL�LU�JOHYNL�L_PZ[HU[��X\L�
JL�ZVP[�KHUZ�\U�JHKYL�MHTPSPHS�V\�PUZ[P[\[PVUULS��HÄU�KL�]LPSSLY�n�JL�X\»LSSLZ�
U»PUJP[LU[�WHZ�SLZ�MHTPSSLZ�n�HIHUKVUULY�SL\YZ�LUMHU[Z�"

�� =tYPÄLa� YtN\SPuYLTLU[�X\L�ZL\SZ� SLZ�LUMHU[Z�H`HU[� YtLSSLTLU[�ILZVPU�K»\UL�
TLZ\YL�KL�WYPZL�LU�JOHYNL�KL�YLTWSHJLTLU[�ZVPLU[�WSHJtZ�n�[P[YL�WYV]PZVPYL�"

�� iSHIVYLa�H\�WS\Z�]P[L�L[�LU�JVUZ\S[H[PVU�H]LJ�S»LUMHU[�JVUJLYUt��ZH�MHTPSSL�L[�
H]LJ�SLZ�H\[YLZ�WLYZVUULZ�PUÅ\LU[LZ�KHUZ�SH�]PL�KL�S»LUMHU[��\U�WSHU�KL�WYPZL�
LU�JOHYNL�WV\Y�JOHX\L�LUMHU[�ItUtÄJPHU[�K»\UL�WYPZL�LU�JOHYNL�WYV]PZVPYL�
V\�KL�YLTWSHJLTLU[�"

�� 7YVJtKLa�n�\U�Z\P]P�Z`Z[tTH[PX\L��H\�TVPUZ�[V\Z�SLZ���TVPZ��KL�S»LUZLTISL�
KLZ�LUMHU[Z�WYPZ�LU�JOHYNL�n�[P[YL�WYV]PZVPYL�V\�KL�YLTWSHJLTLU[�"

�� 5L�WYLULa�H\J\UL�KtJPZPVU�KtÄUP[P]L�X\HU[�H\�[`WL�KL�WYPZL�LU�JOHYNL�KL�
YLTWSHJLTLU[� [HU[�X\L�WLYZPZ[L� S»LZWVPY�KL� YL[YV\]LY�KLZ�TLTIYLZ�KL� SH�
MHTPSSL�L[�H]HU[�K»H]VPY�tW\PZt� [V\[LZ� SLZ�]VPLZ�KL� YLJV\YZ��+HUZ� [V\Z� SLZ�
JHZ��H\J\UL�KtJPZPVU�ÄUHSL�UL�WL\[�v[YL�WYPZL�K\YHU[�SH�WYLTPuYL�HUUtL�KL�
SHUJLTLU[�KLZ� YLJOLYJOLZ�� ZH\M�JPYJVUZ[HUJLZ�L_JLW[PVUULSSLZ� �SLZ� SPNULZ�
KPYLJ[YPJLZ� YLSH[P]LZ� n� SH� Kt[LYTPUH[PVU� KL� S»PU[tYv[� Z\WtYPL\Y� KL� S»LUMHU[��
WYtJVUPZLU[���HUZ�K»H[[LU[L���
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����+LZ�Z`Z[uTLZ�L[�ZLY]PJLZ�KL�Z\Y]LPSSHUJL�VU[�t[t�TPZ�LU�
WSHJL�WV\Y�WYt]LUPY�SLZ�ZtWHYH[PVUZ�PU\[PSLZ

6\P

����3LZ�[LYTLZ
�HWWYVWYPtL�®�
L[��WYV[LJ[L\Y�®�

KVP]LU[�v[YL�KtÄUPZ�
KHUZ�SL�WH`Z�V\�
ZLSVU�SL�JVU[L_[L�

����3»L_WYLZZPVU�
�WYPZL�LU�JOHYNL�

WYV]PZVPYL�
HKtX\H[L�®�WL\[�

v[YL�KtÄUPL�KHUZ�SL�
WH`Z�LU�MVUJ[PVU�
KL�SH�IVz[L�n�V\[PS�
�(S[LYUH[P]L�*HYL�
;VVSRP[�®��(*,�

����7V\YJLU[HNL� K»LUMHU[Z� LUYLNPZ[YtZ� WV\Y� LU[HTLY� KLZ�
YLJOLYJOLZ�MHTPSPHSLZ�X\P�VU[�t[t�Yt\UPÄtZ�L[�VU[�ZtQV\YUt�
KHUZ�SL\Y�MHTPSSL�K\YHU[�WS\Z�KL�ZP_�TVPZ�

 ��

����7V\YJLU[HNL� K»,5(:� LUYLNPZ[YtZ� ItUtÄJPHU[� K»\UL�
ZVS\[PVU�KL�WYPZL�LU�JOHYNL�HWWYVWYPtL�L[�NHYHU[PZZHU[�
\U�LU]PYVUULTLU[�WYV[LJ[L\Y

����

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����4PZL�LU�WSHJL��K\YHU[�SH�ZLTHPUL�X\P�Z\P[�S»HWWHYP[PVU�KL�
SH�ZP[\H[PVU�K»\YNLUJL��KL�MVYT\SHPYLZ�K»LUYLNPZ[YLTLU[��
KL�765��KL�Z`Z[uTLZ�K»PUMVYTH[PVU��KL�YtMtYLUJLTLU[�
L[�KL�NLZ[PVU�KLZ�KVZZPLYZ�HKHW[tZ�

6\P

����7V\YJLU[HNL�KLZ�,5(:�LUYLNPZ[YtZ�X\P�VU[�t[t�Yt\UPÄtZ�
H]LJ�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ

 ��

����4tJHUPZTLZ�KtQn�LU�WSHJL�WLYTL[[HU[�S»LUYLNPZ[YLTLU[��
SH�YtJLW[PVU�KLZ�PUMVYTH[PVUZ��HPUZP�X\L�SL�SHUJLTLU[�KLZ�
YLJOLYJOLZ�KLZ�TLTIYLZ�KL�SH�MHTPSSL�WYVJOL�L[�tSHYNPL�

6\P

����7V\YJLU[HNL� KLZ� LUMHU[Z� H`HU[� YLs\� H\�TPUPT\T� \UL�
]PZP[L�KL�Z\P]P�K\YHU[�SL�TVPZ�X\P�H�Z\P]P� SH�Yt\UPÄJH[PVU�
MHTPSPHSL�

����

����7V\YJLU[HNL� KLZ� ,5(:� LUYLNPZ[YtZ� ItUtÄJPHU[� K»\UL�
WYPZL�LU�JOHYNL�WYV]PZVPYL�V\�KL� YLTWSHJLTLU[�n� SVUN�
[LYTL�HKtX\H[L

����

 ���7V\YJLU[HNL� K»LUMHU[Z� UVU� HJJVTWHNUtZ� LUYLNPZ[YtZ�
ItUtÄJPHU[� K»\UL� WYPZL� LU� JOHYNL� KL� YLTWSHJLTLU[� n�
SVUN�[LYTL�X\P�YLsVP]LU[�\UL�]PZP[L�KL�Z\P]P�\UL�MVPZ�WHY�
TVPZ�H\�TVPUZ

 ��

Notes d’orientation 
1. Premiers jours :
0S� LZ[� JY\JPHS� K»t]HS\LY� SH� ZP[\H[PVU� KLZ� ,5(:� L[� KL� SHUJLY� KLZ� PU[LY]LU[PVUZ�
JVVYKVUUtLZ� K\YHU[� SLZ� ��� OL\YLZ� X\P� Z\P]LU[� S»HWWHYP[PVU� K»\UL� ZP[\H[PVU�
K»\YNLUJL��+HUZ�SH�TLZ\YL�K\�WVZZPISL��PS�MH\KYHP[�WYLUKYL�KLZ�TLZ\YLZ�KHUZ�
SLZ� WS\Z� IYLMZ� KtSHPZ� WV\Y� MHJPSP[LY� SH� Yt\UPÄJH[PVU� KLZ� MHTPSSLZ� L[� VYNHUPZLY� SH�
WYPZL�LU�JOHYNL�WYV]PZVPYL��3LZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�KL]YHPLU[�[YH]HPSSLY�LU�
JVSSHIVYH[PVU�H]LJ�SLZ�VYNHUPZTLZ�NV\]LYULTLU[H\_�JVTWt[LU[Z�L[�SLZ�ZV\[LUPY�
WV\Y� X\»PSZ� HZZ\TLU[� SLZ� YLZWVUZHIPSP[tZ� X\P� SL\Y� PUJVTILU[�� =V\Z� WV\]La�
YLWtYLY�KLZ�WLYZVUULZ�KL�JVU[HJ[�H\�ZLPU�KLZ�JVTT\UH\[tZ�L[�KLZ�ZLY]PJLZ��
L[�VYPLU[LY�SLZ�WLYZVUULZ�WV\Y�SLZ�ZPNUHSLTLU[Z�K»\YNLUJL��=V\Z�WV\]La��X\HUK�
J»LZ[�WVZZPISL�L[�HWWYVWYPt��KPMM\ZLY�SHYNLTLU[�KLZ�TLZZHNLZ�JStZ�n�[YH]LYZ�SLZ�
TtKPHZ�KL�THZZL��LU�KLTHUKHU[�PUZ[HTTLU[�H\_�WLYZVUULZ�H`HU[�KLZ�LUMHU[Z�
n�JOHYNL�KL�NHYKLY� SL\YZ�LUMHU[Z�H\WYuZ�K»LSSLZ�L[�KL�Z»VJJ\WLY�KLZ�LUMHU[Z�
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X\P�VU[�WLYK\�SL\YZ�MHTPSSLZ�¶�[V\[�LU�ZPNUHSHU[�JLZ�KLYUPLYZ�H\_�WLYZVUULZ�KL�
JVU[HJ[�JOHYNtLZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�

2. Prévenir la séparation dans les organisations et dans les communautés :
3H�WYt]LU[PVU�LZ[�\UL�TLZ\YL�n�WYLUKYL�KuZ�SL�KtI\[�KL�SH�ZP[\H[PVU�K»\YNLUJL�
LU�t[VMMHU[� SLZ�YHWWVY[Z�K»t]HS\H[PVU�H\�UP]LH\�JVTT\UH\[HPYL�JVUJLYUHU[�
SLZ�JH\ZLZ�KL�ZtWHYH[PVU��L[�LU�YLUMVYsHU[� SLZ�Z[Y\J[\YLZ�JVTT\UH\[HPYLZ�
KtQn�L_PZ[HU[LZ�KLZ[PUtLZ�n�WYt]LUPY� SLZ� ZtWHYH[PVUZ�L[�n� `� YLTtKPLY��3LZ�
JVTT\UH\[tZ�KL]YHPLU[�v[YL�PUZ[Y\P[LZ�Z\Y�SLZ�TLZ\YLZ�JVUJYu[LZ�WLYTL[[HU[�
K»t]P[LY��K»tNHYLY�SL\YZ�LUMHU[Z�®��JVTTL�SL�MHP[�KL�MHPYL�WVY[LY�KLZ�IYHJLSL[Z�
K»PKLU[PÄJH[PVU�n�SL\YZ�UV\YYPZZVUZ�L[�QL\ULZ�LUMHU[Z��+L�TvTL��PS�MH\KYHP[�SL\Y�
Z\NNtYLY�K»LUZLPNULY�H\_�LUMHU[Z�KLZ� PUMVYTH[PVUZ�]P[HSLZ�JVUJLYUHU[� SL\Y�
PKLU[P[t�MHTPSPHSL��[V\[�LU�SL\Y�MHPZHU[�JVUUHP[YL�SLZ�WVPU[Z�KL�YLUJVU[YL�LU�JHZ�
KL�ZP[\H[PVU�K»\YNLUJL��3LZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�KL]YHPLU[�v[YL�MVYTtZ�H\_�
Tt[OVKLZ�WLYTL[[HU[�KL�NHYHU[PY�SH�WYV[LJ[PVU�KLZ�LUMHU[Z�L[�KL�WYtZLY]LY�S»\UP[t�
MHTPSPHSL�K\YHU[�S»PU[LY]LU[PVU�O\THUP[HPYL�L[�SVYZ�KLZ�L_LYJPJLZ�KL�KtWSHJLTLU[�
KLZ�WVW\SH[PVUZ��0S�MH\KYHP[�]LPSSLY�n�JL�X\L�SL�ZV\[PLU�HWWVY[t�WHY�SLZ�HNLUJLZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�WLYZVUULZ�JOHYNtLZ�WYV]PZVPYLTLU[�KL�Z\I]LUPY�
H\_�ILZVPUZ�KLZ�LUMHU[Z�UL�JVUZ[P[\L�WHZ�\UL�PUJP[H[PVU�WV\Y�SLZ�H\[YLZ�LUMHU[Z�
n�ZL�KtJSHYLY��LUMHU[Z�ZtWHYtZ�®�L[�UL�JVTWYVTL[[L�WHZ�SH�K\YHIPSP[t�KL�SH�
WYPZL�LU�JOHYNL��;YH]HPSSLa�H]LJ�SLZ�HNLUJLZ�JOHYNtLZ�KLZ�t]HJ\H[PVUZ�WV\Y�
YHPZVUZ�TtKPJHSLZ�L[�KL�ZtJ\YP[t��L[�]LPSSLa�n�JL�X\L�S»\UP[t�MHTPSPHSL�ZVP[�WYVT\L�
L[�WYtZLY]tL�H\�ZLPU�KLZ�WYVJtK\YLZ�K»t]HJ\H[PVU�

3. Coordination :
<UL�ZVSPKL�JVVYKPUH[PVU�LZ[�LZZLU[PLSSL�WV\Y�WYVTV\]VPY�KLZ� PU[LY]LU[PVUZ�
LMÄJHJLZ�KL�WYV[LJ[PVU�WV\Y�SLZ�,5(:��,SSL�KL]YHP[�Z»HWW\`LY�Z\Y�SLZ�TtJHUPZTLZ�
KL�JVVYKPUH[PVU�KtQn�L_PZ[HU[Z�LU�TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL�� LU�
PTWSPX\HU[�[V\[LZ�SLZ�VYNHUPZH[PVUZ�NV\]LYULTLU[HSLZ�L[�SLZ�HNLUJLZ�UH[PVUHSLZ�
L[� PU[LYUH[PVUHSLZ�JVTWt[LU[LZ��*L�NYV\WL�KL]YHP[�JVVYKVUULY� SLZ�HJ[P]P[tZ�
K»t]HS\H[PVU��KL�JOVP_�KL�JYP[uYLZ�WV\Y� S»LUYLNPZ[YLTLU[��K»HKHW[H[PVU�KLZ�
MVYT\SHPYLZ��KL�KtÄUP[PVU�KLZ�Y�SLZ�L[�KLZ�YLZWVUZHIPSP[tZ��L[�K»tSHIVYH[PVU�KL�
WYVJtK\YLZ�VWtYH[VPYLZ�UVYTHSPZtLZ�WLYTL[[HU[�KL�[YH]HPSSLY�H]LJ�SLZ�,5(:��3LZ�
WYVJtK\YLZ�KL�YLJOLYJOL�L[�KL�Yt\UPÄJH[PVU�MHTPSPHSL��HPUZP�X\L�S»VYNHUPZH[PVU�
KL�SH�WYPZL�LU�JOHYNL�WYV]PZVPYL�KVP]LU[�v[YL�JVUMVYTLZ�H\_�JHKYLZ�Q\YPKPX\LZ�
L_PZ[HU[Z�L[�KL]YHPLU[�PTWSPX\LY�SLZ�HJ[L\YZ�YLZWVUZHISLZ�Z[H[\[HPYLZ��3L�*0*9�L[�
SLZ�:VJPt[tZ�UH[PVUHSLZ�KL�SH�*YVP_�9V\NL�L[�K\�*YVPZZHU[�9V\NL��:5**9��ZVU[�
THUKH[tZ�WV\Y�SHUJLY�KLZ�YLJOLYJOLZ�[YHUZMYVU[HSPuYLZ�V\�KHUZ�SLZ�ZP[\H[PVUZ�
KL�JVUÅP[�HYTt��8\HU[�n�SH�Yt\UPÄJH[PVU�MHTPSPHSL�K»LUMHU[Z�YtM\NPtZ�n�[YH]LYZ�
KLZ�MYVU[PuYLZ� PU[LYUH[PVUHSLZ��LSSL�UtJLZZP[L�\UL�t[YVP[L�JVVYKPUH[PVU�H]LJ� SL�
/*9�L[�KVP[�YLZWLJ[LY�SLZ�WYVJtK\YLZ�SPtLZ�n�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[��3L�
YHWH[YPLTLU[�KLZ�LUMHU[Z�YtM\NPtZ�KHUZ�SL\Y�WH`Z�K»VYPNPUL�LZ[�X\HU[�n�S\P�YtNP�
WHY�KLZ�WYVJtK\YLZ�L[�KLZ�JVUZPKtYH[PVUZ�ZWtJPÄX\LZ��

���,GHQWLðFDWLRQ��
:P�SLZ�t]HS\H[PVUZ�WLYTL[[LU[�K»PKLU[PÄLY�SH�ZtWHYH[PVU�LU�[HU[�X\L�WYVIStTH[PX\L��
Ä_La�KLZ�JYP[uYLZ�K»LUYLNPZ[YLTLU[�KLZ�LUMHU[Z��,U�MVUJ[PVU�KL�S»tJOLSSL�KL�SH�
ZP[\H[PVU�K»\YNLUJL�L[�KLZ�JHWHJP[tZ�KLZ�HNLUJLZ�PU[LY]LUHU[LZ��]V\Z�WV\YYLa�
v[YL�JVU[YHPU[Z�KL�JVTTLUJLY�WHY�JPISLY�SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�H]HU[�
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138 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

K»PKLU[PÄLY�L[�KL�JVUZ[P[\LY� SL�KVZZPLY�KLZ�LUMHU[Z�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��
THPZ�WYPZ�LU�JOHYNL�WHY�\U�HK\S[L�KL�SL\Y�JVUUHPZZHUJL��3H�WYLTPuYL�TLZ\YL�
K»tSHIVYH[PVU�KL�WYVJtK\YLZ�VWtYH[VPYLZ�UVYTHSPZtLZ�KL]YHP[�JVUZPZ[LY�n�TL[[YL�
H\�WVPU[�\U�TtJHUPZTL� PU[LY�HNLUJLZ�K»PKLU[PÄJH[PVU�L[�KL�YtMtYLUJLTLU[��
0KLU[PÄLa�L[� MVYTLa�KLZ�HJ[L\YZ�JStZ�X\P�W\PZZLU[� PKLU[PÄLY� SLZ�,5(:�n�KLZ�
LUKYVP[Z�Z[YH[tNPX\LZ��JVTTL�SLZ�WVPU[Z�K»LU[YtL�L[�K»LUYLNPZ[YLTLU[�KHUZ�
SLZ�JHTWZ�� SLZ�JLU[YLZ�TtKPJH\_�� SLZ�JLU[YLZ�K»HSPTLU[H[PVU�� SLZ�WSHJLZ�KL�
THYJOt�LU�TPSPL\�\YIHPU�� SLZ�JLU[YLZ�K»HJJ\LPS� YtZPKLU[PLSZ�L[� SLZ�JLU[YLZ�KL�
Kt[LU[PVU��;YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�SL�WLYZVUULS�KL�NLZ[PVU�KLZ�JHTWZ��
KL�KPZ[YPI\[PVU�L[�K»LUYLNPZ[YLTLU[�HÄU�KL� YLWtYLY� SLZ�,5(:�LU�]LPSSHU[�n�
LUYLNPZ[YLY�S»oNL�KL�JOHJ\U�KLZ�TLTIYLZ�KLZ�TtUHNLZ�L[�n�PKLU[PÄLY�[V\Z�SLZ�
LUMHU[Z�UVU�HWWHYLU[tZ�� SLZ�TtUHNLZ�H`HU[�n� SL\Y�[v[L�\U�LUMHU[��HPUZP�X\L�
SLZ�LUMHU[Z�]P]HU[�ZL\SZ��-HP[LZ�LU�ZVY[L�X\L�SH�JVTT\UH\[t�ZVP[�PUMVYTtL�KL�
S»PTWVY[HUJL�L[�KL� S»VIQLJ[PM�KL� S»PKLU[PÄJH[PVU�KLZ�LUMHU[Z�ZtWHYtZ�KL� SL\YZ�
MHTPSSLZ�HÄU�K»t]P[LY�KL�JYtLY�KLZ� MHJ[L\YZ�K»H[[YHJ[PVU�V\�K»LUNLUKYLY�KLZ�
JYHPU[LZ�KHUZ�SLZ�JVTT\UH\[tZ�n�WYVWVZ�K»LUSu]LTLU[Z�K»LUMHU[Z�

5. Enregistrement et constitution de dossier :
3»LUYLNPZ[YLTLU[� JVUZPZ[L� n� WYLUKYL� UV[L� KLZ� WYPUJPWHSLZ� PUMVYTH[PVUZ�
JVUJLYUHU[�\U�LUMHU[��3H�JVUZ[P[\[PVU�KL�KVZZPLY�MHP[�YtMtYLUJL�n�S»PUZJYPW[PVU�
KL�[V\[LZ� SLZ� PUMVYTH[PVUZ�UtJLZZHPYLZ�WV\Y� SHUJLY�KLZ�YLJOLYJOLZ��KtÄUPY�
\U�[`WL�KL�WYPZL�LU�JOHYNL��KtÄUPY�SLZ�ILZVPUZ�KL�WYV[LJ[PVU�K»\U�LUMHU[��L[�
tSHIVYLY�\U�WSHU�KL�NLZ[PVU�K\�KVZZPLY��3LZ�KL\_�WYVJtK\YLZ�WL\]LU[�v[YL�
TLUtLZ�ZPT\S[HUtTLU[��ZH\M�SVYZX\L�SH�JVUZ[P[\[PVU�K\�KVZZPLY�UtJLZZP[L�KLZ�
LU[YL[PLUZ�Z\WWStTLU[HPYLZ�H]LJ�S»LUMHU[��3L�.YV\WL�KL�[YH]HPS�PU[LYPUZ[P[\[PVUULS�
Z\Y�SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��.;0�,5(:��H�
HKVW[t�KLZ�MVYT\SHPYLZ�JVTT\UZ�WV\Y�LUYLNPZ[YLY�SLZ�,5(:�L[�JVUZ[P[\LY�\U�
KVZZPLY�LU�]\L�KL� SH�YLJOLYJOL�KLZ�TLTIYLZ�KL� SH� MHTPSSL��*LZ�MVYT\SHPYLZ�
WL\]LU[��SL�JHZ�tJOtHU[��v[YL�HKHW[tZ�WHY�SL�TtJHUPZTL�KL�JVVYKPUH[PVU�YLSH[PM�
H\_�,5(:�ZWtJPÄX\L�H\�JVU[L_[L��3LZ�WYVJtK\YLZ�K»LUYLNPZ[YLTLU[�L[�KL�
JVUZ[P[\[PVU�KL�KVZZPLY�KL]YHPLU[�v[YL�JVUK\P[LZ�WHY�K\�WLYZVUULS�MVYTt��HÄU�
K»t]P[LY�K»LUNLUKYLY�KLZ�ZV\MMYHUJLZ�PU\[PSLZ��HPUZP�X\L�KL�UV\]LSSLZ�ZtWHYH[PVUZ��
7YtJPZLa�IPLU�KHUZ�SLZ�MVYT\SHPYLZ�K»LUYLNPZ[YLTLU[�L[�KL�JVUZ[P[\[PVU�KL�KVZZPLY�
ZP�SLZ�LUMHU[Z�ZVU[�WYPZ�LU�JOHYNL�WHY�\U�HK\S[L�X\»PSZ�JVUUHPZZLU[�L[�LU�X\P�PSZ�
VU[�JVUÄHUJL��L[�ZP�SLZ�MYH[YPLZ�U»VU[�WHZ�t[t�ZtWHYtLZ��3L�WLYZVUULS�JOHYNt�
KLZ�LUYLNPZ[YLTLU[Z�KL]YHP[�]tYPÄLY�ZP�SLZ�LUMHU[Z�VU[�YtLSSLTLU[�t[t�ZtWHYtZ�KL�
SL\YZ�MHTPSSLZ�LU�PU[LYYVNLHU[�SLZ�LUMHU[Z�L[�SLZ�TLTIYLZ�KL�SL\Y�JVTT\UH\[t��
*VUZ[P[\La��LU�WYPVYP[t��\U�KVZZPLY�JVTWSL[�Z\Y� SLZ�UV\YYPZZVUZ�L[� SLZ� QL\ULZ�
LUMHU[Z��LU�]LPSSHU[�n�PU[LYYVNLY�KuZ�ZVU�HYYP]tL�[V\[L�WLYZVUUL�KtZPYL\ZL�KL�MHPYL�
WSHJLY�\U�[YuZ�QL\UL�LUMHU[�V\�HJJVTWHNUHU[�KLZ�LUMHU[Z�WS\Z�oNtZ��HÄU�K»t]P[LY�
SH�WLY[L�K»PUMVYTH[PVUZ�WYtJPL\ZLZ��,UÄU��SLZ�TLTIYLZ�KLZ�MHTPSSLZ�JOLYJOHU[�
KLZ�LUMHU[Z�KPZWHY\Z�KVP]LU[�WV\]VPY� PUP[PLY� SH�WYVJtK\YL�KL�JVUZ[P[\[PVU�KL�
KVZZPLY�H\�UVT�KL�JLZ�LUMHU[Z��

6. Système inter-agences de gestion des informations sur la protection 
de l’enfance (« IA CP IMS ») :

3»�0(�*7�04:�®�LZ[�SL�Z`Z[uTL�Z[HUKHYK�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�\[PSPZt�WV\Y�
Z\WWVY[LY�SH�NLZ[PVU�KLZ�KVZZPLYZ�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL��0S�JVTWYLUK�
SLZ�MVYT\SHPYLZ�K\�.;0�,5(:��KLZ�WYVJtK\YLZ�KL�WHY[HNL�KL�S»PUMVYTH[PVU�L[�KL�
WYV[LJ[PVU�KLZ�KVUUtLZ��HPUZP�X\»\UL�IHZL�KL�KVUUtLZ�HJJLZZPISL�Z\Y�0U[LYUL[��
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139:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

0S�LZ[�HJJVTWHNUt�KL�SPNULZ�KPYLJ[YPJLZ�L[�K»\U�THU\LS�KL�MVYTH[PVU��3»�0(�*7�
04:�®�HPKL�n�S»L_tJ\[PVU�K»HJ[P]P[tZ�KL�YLJOLYJOL�KLZ�MHTPSSLZ�LU�WLYTL[[HU[�KL�!

�� ,UYLNPZ[YLY�KLZ�PUMVYTH[PVUZ�Z\Y�JOHX\L�,5(:�"
�� 6I[LUPY�KLZ�SPZ[LZ�K»HJ[PVUZ�YtHSPZtLZ�JSHZZtLZ�WHY�HNLU[Z�JOHYNtZ�KL�[YHP[LY�
SLZ�KVZZPLYZ�V\�WHY�SPL\_�NtVNYHWOPX\LZ�"

�� :\P]YL�SLZ�HJ[PVUZ�TLUtLZ�Z\Y�JOHX\L�KVZZPLY�"
�� :PNUHSLY�SLZ�TLZ\YLZ�X\P�H\YHPLU[�K��v[YL�WYPZLZ�KLW\PZ�SVUN[LTWZ�"
�� -HPYL�JV{UJPKLY�SLZ�,5(:�H]LJ�SLZ�LUMHU[Z�WVY[tZ�KPZWHY\Z�"
�� 7HY[HNLY�KLZ� PUMVYTH[PVUZ� Z\Y� SLZ�KVZZPLYZ� LU[YL�HNLUJLZ�L[�KVTHPULZ�
K»HJ[P]P[tZ�

*L�Z`Z[uTL�WLYTL[�tNHSLTLU[�K»LMMLJ[\LY�SL�Z\P]P�L[�S»t]HS\H[PVU�KL�S»LMÄJHJP[t�
KLZ�WYVNYHTTLZ�L[�K»HUHS`ZLY� SLZ� [LUKHUJLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL��3LZ�HNLUJLZ�KL]YVU[�H[[YPI\LY�n� SL\Y�WLYZVUULS�ZWtJPHSPZt�KHUZ� SH�
ZHPZPL�KLZ�KVUUtLZ� SH� YLZWVUZHIPSP[t�KL� S»\[PSPZH[PVU�K\�� 0(�*7� 04:�®��+LZ�
HJ[P]P[tZ�JVU[PU\LZ�KL�YLUMVYJLTLU[�KLZ�JHWHJP[tZ�KL�JL�WLYZVUULS�L[�KLZ�
[YH]HPSSL\YZ�ZVJPH\_�ZLYVU[�UtJLZZHPYLZ�

7. Recherche des familles :
3H� YLJOLYJOL�KLZ� MHTPSSLZ� LZ[� SL�WYVJLZZ\Z�KL� YLJOLYJOL�KLZ�WLYZVUULZ�
PUP[PHSLTLU[�JOHYNtLZ��ZLSVU�SH�SVP�V\�SH�JV\[\TL��KL�Z\I]LUPY�H\_�ILZVPUZ�KL�
S»LUMHU[�L[�KLZ�H\[YLZ�TLTIYLZ�KL�SH�MHTPSSL��3H�YLJOLYJOL�H�WV\Y�I\[�KL�[YV\]LY�
\UL�ZVS\[PVU�n�SVUN�[LYTL�X\P�ZVP[�KHUZ�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[��JL�X\P�LU�
WYPUJPWL�ZPNUPÄL�Yt\UPÄLY�S»LUMHU[�H]LJ�ZLZ�WHYLU[Z�V\�H]LJ�K»H\[YLZ�TLTIYLZ�KL�
ZH�MHTPSSL�WYVJOL��3L�[LYTL�MHP[�tNHSLTLU[�YtMtYLUJL�H\_�LUMHU[Z�X\L�SLZ�WHYLU[Z�
L\_�TvTLZ�YLJOLYJOLU[��0S�L_PZ[L�KP]LYZLZ�Tt[OVKLZ�KL�YLJOLYJOL��THPZ�X\LSSL�
X\L�ZVP[�SH�Tt[OVKL�JOVPZPL��LSSL�KL]YHP[�Z»HWW\`LY�Z\Y�\UL�HUHS`ZL�KLZ�YPZX\LZ�
]PZ�n�]PZ�KLZ�,5(:��=V\Z�WV\]La�WYVJtKLY�n�KLZ�YLJOLYJOLZ�n�NYHUKL�tJOLSSL�
WHY�SL�IPHPZ�KL�WYVNYHTTLZ�YHKPVWOVUPX\LZ��LU�\ZHU[�0U[LYUL[��KLZ�Yt\UPVUZ�
JVTT\UH\[HPYLZ��KLZ�HMÄJOLZ�L[�KLZ�WOV[VZ��7V\Y� SH�YLJOLYJOL�H\�JHZ�WHY�
JHZ��SLZ�[YH]HPSSL\YZ�ZVJPH\_�KVP]LU[�ZL�KtWSHJLY�L[�JOLYJOLY�SLZ�TLTIYLZ�KL�SH�
MHTPSSL�Z\Y�SLZ�SPL\_�K»VYPNPUL�KL�S»LUMHU[�V\�Z\Y�SLZ�SPL\_�KL�SH�ZtWHYH[PVU��0S�LZ[�
tNHSLTLU[�WVZZPISL�KL�[YV\]LY�KLZ�PUMVYTH[PVUZ�Z\Y�SLZ�TLTIYLZ�KL�SH�MHTPSSL�
K»\U�LUMHU[�LU�JVUZ\S[HU[�SLZ�IHZLZ�KL�KVUUtLZ�YLSH[P]LZ�n�S»LUYLNPZ[YLTLU[�KL�
SH�WVW\SH[PVU��3H�YLJOLYJOL�WL\[�Z»H]tYLY�WHY[PJ\SPuYLTLU[�LMÄJHJL�SVYZX\»LSSL�
TL[�LU�YLSH[PVU�SLZ�YtZLH\_�JVTT\UH\[HPYLZ��JVTTL�SLZ�Z`Z[uTLZ�KL�MHTPSSL�
tSHYNPL�L[�SLZ�NYV\WLZ�YLSPNPL\_�

���9ÒULðFDWLRQ��
3H�]tYPÄJH[PVU�JVUZPZ[L�n�JVU[Y�SLY�SH�]tYHJP[t�KL�SH�YLSH[PVU�MHTPSPHSL�WYt[LUK\L�
L[�n�JVUÄYTLY�SH�]VSVU[t�KL�S»LUMHU[�L[�K\�TLTIYL�KL�SH�MHTPSSL�n�v[YL�Yt\UPÄtZ��
0S�LZ[�JY\JPHS�K»t]HS\LY�SLZ�JVUKP[PVUZ�KL�Yt\UPÄJH[PVU�KLZ�LUMHU[Z�L[�KL�Z»HZZ\YLY�
X\L�S»LUMHU[�U»LZ[�WHZ�YLTPZ�LU[YL�SLZ�THPUZ�K»\UL�WLYZVUUL�UVU�HWWHYLU[tL��
7V\Y�]tYPÄLY� SLZ�SPLUZ�MHTPSPH\_��VU�VIZLY]L�UVYTHSLTLU[�SH�JV{UJPKLUJL�KLZ�
PUMVYTH[PVUZ�PZZ\LZ�KLZ�KL\_�WHY[PLZ��,U�JL�X\P�JVUJLYUL�SLZ�UV\YYPZZVUZ��SLZ�
QL\ULZ�LUMHU[Z�L[�SLZ�LUMHU[Z�H`HU[�KLZ�KPMÄJ\S[tZ�n�Z»L_WYPTLY��KLZ�]tYPÄJH[PVUZ�
WS\Z�HWWYVMVUKPLZ�ZLYVU[�UtJLZZHPYLZ��=V\Z�KL]La�H\ZZP�PTWtYH[P]LTLU[�t]HS\LY�
S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�HÄU�KL�NHYHU[PY�X\L�S»LUMHU[�L[�SL�WHYLU[�ZVU[�[V\Z�
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140 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

KL\_�KtZPYL\_�L[�LU�TLZ\YL�K»v[YL�Yt\UPÄtZ��+HUZ�]V[YL�t]HS\H[PVU��]V\Z�KL]La�
]tYPÄLY�tNHSLTLU[�X\»\U�WSHU�K»HJ[PVU�H�t[t�tSHIVYt�WV\Y�ZV\[LUPY�SL�YL[V\Y�KL�
S»LUMHU[�KHUZ�ZVU�JLYJSL�MHTPSPHS��,U�MVUJ[PVU�KL�S»OPZ[VPYL�KL�S»LUMHU[�KHUZ�ZH�
MHTPSSL�V\�KL�SH�JH\ZL�KL�SH�ZtWHYH[PVU��\UL�TtKPH[PVU�WL\[�Z»H]tYLY�UtJLZZHPYL�
LU[YL�S»LUMHU[�L[�SL�TLTIYL�MHTPSPHS��=V\Z�H\YLa�WYVIHISLTLU[�ILZVPU�K»\U�JLY[HPU�
[LTWZ�WV\Y�HZZ\YLY�SH�TtKPH[PVU�V\�WV\Y�Kt[LYTPULY�ZP�SH�Yt\UPÄJH[PVU�H]LJ�KLZ�
WHYLU[Z��V\�KLZ�MYuYLZ�L[�Zµ\YZ�HK\S[LZ��V\�LUJVYL�SL�WSHJLTLU[�H\WYuZ�K»\U�
WHYLU[�tSVPNUt��LZ[�KHUZ�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�

���5ÒXQLðFDWLRQ�IDPLOLDOH��
0S�Z»HNP[�KL�YLNYV\WLY�S»LUMHU[�L[�ZH�MHTPSSL�V\�SH�WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�
H\_�ILZVPUZ�K»\U�LUMHU[�HÄU�K»t[HISPY�V\�KL�Yt[HISPY�\UL�WYPZL�LU�JOHYNL�n�
SVUN�[LYTL��3»LUMHU[�� SH� MHTPSSL�L[� SH�JVTT\UH\[t�KL]YHPLU[�v[YL�WYtWHYtZ�n�
JL�YL[V\Y� �JM��Z[HUKHYK������3L�WYVJLZZ\Z�KL�Yt\UPÄJH[PVU�KLZ�LUMHU[Z�H]LJ�
SL\YZ�MHTPSSLZ�KL]YHP[�ZL�MHPYL�KHUZ�SL�YLZWLJ[�K\�JHKYL�Q\YPKPX\L�UH[PVUHS��*L�
WYVJLZZ\Z�KL]YHP[�v[YL�HWW\`t�WHY�SH�JVTT\UH\[t�L[�SLZ�VYNHUPZH[PVUZ�KL]YHPLU[�
ZL�JVUJLY[LY�WV\Y�MV\YUPY�S»HPKL�TH[tYPLSSL�UtJLZZHPYL��8\HU[�n�SH�Yt\UPÄJH[PVU�
[YHUZMYVU[HSPuYL��LSSL�KL]YHP[�v[YL�WYPZL�LU�JOHYNL�WHY�SL�*0*9�L[�WHY�SLZ�:VJPt[tZ�
UH[PVUHSLZ�KL�SH�*YVP_�9V\NL�L[�K\�*YVPZZHU[�9V\NL��V\�WHY�SL�/*9�KHUZ�SL�
JHZ�K»LUMHU[Z�YtM\NPtZ�

10. Suivi :
3H�ZtWHYH[PVU�KL�SVUN\L�K\YtL�V\�SLZ�JOHUNLTLU[Z�Z\Y]LU\Z�KHUZ�SH�ZP[\H[PVU�
K»\UL�MHTPSSL�LU�YHPZVU��K»\U�JVUÅP[�V\�KL�WH\]YL[t�JOYVUPX\L�WL\]LU[�LU[YH]LY�
SL�WYVJLZZ\Z�KL�YtPUZLY[PVU��7HY�JVUZtX\LU[��\U�Z\P]P�YtN\SPLY�KL]YHP[�v[YL�HZZ\Yt��
LU�JVTWStTLU[�KL� SH�Z\Y]LPSSHUJL�JVTT\UH\[HPYL��3H� MYtX\LUJL�L[� SL� [`WL�
KL�Z\P]P�KVP]LU[�v[YL�Kt[LYTPUtZ�LU�MVUJ[PVU�KL� S»t]HS\H[PVU�KLZ�ILZVPUZ�KL�
JOHX\L�LUMHU[��*VTW[L�[LU\�KL� SH�KP]LYZP[t�KLZ�YHPZVUZ�WV\Y� SLZX\LSSLZ� SLZ�
LUMHU[Z�WL\]LU[�H]VPY�t[t�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�L[�KLZ�YPZX\LZ�WS\Z�tSL]tZ�
X\L�JVUZ[P[\L� SL\Y�Yt\UPÄJH[PVU�H]LJ�KLZ�WLYZVUULZ�UVU�HWWHYLU[tLZ�� PS�LZ[�
UtJLZZHPYL�K»HZZ\YLY�\U�Z\P]P�YPNV\YL\_��JM��Z[HUKHYK�����

11. Préservation de l’unité familiale :
3H�WYP]H[PVU�KL�UV\YYP[\YL��K»HIYP��K»tK\JH[PVU�V\�KL�TV`LUZ�KL�Z\IZPZ[HUJL�
WL\[�WV\ZZLY� SLZ�LUMHU[Z�n�X\P[[LY� SL\YZ� MHTPSSLZ�V\�HTLULY� SLZ�WLYZVUULZ�
JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�n�SLZ�HIHUKVUULY��n�SLZ�JVUÄLY�
n�KLZ�VYNHUPZH[PVUZ�V\�n�KLZ�PUZ[P[\[PVUZ��V\�LUJVYL�n�SLZ�LU]V`LY�]P]YL�JOLa�
KLZ�TLTIYLZ�KL�SH�MHTPSSL�tSHYNPL�KHUZ�S»LZWVPY�X\»PSZ�ZVPLU[�TPL\_�ZVPNUtZ��3LZ�
LUMHU[Z�YPZX\LU[��HSVYZ��K»v[YL�YLJY\[tZ�WHY�KLZ�MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�
HYTtZ��KL�ZL�YL[YV\]LY�SP]YtZ�n�L\_�TvTLZ��K»v[YL�SH�WYVPL�KLZ�[YHÄX\HU[Z�V\�
K»v[YL�L_WSVP[tZ�n�KLZ�ÄUZ�tJVUVTPX\LZ��3LZ�HNLUJLZ�JOHYNtLZ�KL�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�KL]YHPLU[�KVUJ�[YH]HPSSLY�LU�JVSSHIVYH[PVU�H]LJ�K»H\[YLZ�ZLJ[L\YZ�KL�
S»HPKL�O\THUP[HPYL�HÄU�KL�]LPSSLY�n�JL�X\L�SLZ�MHTPSSLZ�YPZX\HU[�K»v[YL�ZtWHYtLZ�
ItUtÄJPLU[�KLZ�ZLY]PJLZ�KL�IHZL��KL�SH�WYV[LJ[PVU�ZVJPHSL�V\�KL�ZV\[PLU�WV\Y�
WYV[tNLY�SL\YZ�TV`LUZ�KL�Z\IZPZ[HUJL��KL�ZVY[L�X\»LSSLZ�W\PZZLU[�YLZ[LY�\UPLZ��
3LZ�PUZ[P[\[PVUZ�KL�WYPZL�LU�JOHYNL�YtZPKLU[PLSSL�WL\]LU[�JVUZ[P[\LY�\U�MHJ[L\Y�
K»H[[YHJ[PVU�L[�LUNLUKYLY� SH�ZtWHYH[PVU� MHTPSPHSL��H\ZZP�KL]YHPLU[�LSSLZ�v[YL�
WYPZLZ�LU�JVUZPKtYH[PVU�\UPX\LTLU[�JVTTL�VW[PVU�KL�WYPZL�LU�JOHYNL�KL�
YLTWSHJLTLU[�K\YHU[�SH�WtYPVKL�SH�WS\Z�JV\Y[L�WVZZPISL�
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12. Prise en charge provisoire :
3H�WYPZL�LU�JOHYNL�WYV]PZVPYL�MHP[�YtMtYLUJL�n�JLSSL�H[[YPI\tL�H\_�LUMHU[Z�ZtWHYtZ�
KL�SL\YZ�MHTPSSLZ�WLUKHU[�SLZ�HJ[P]P[tZ�KL�YLJOLYJOL�L[�JL�Q\ZX\»n�JL�X\»\UL�
ZVS\[PVU�WLYTHULU[L�ZVP[�[YV\]tL��,U�ZP[\H[PVU�KL�JYPZL��SLZ�HNLUJLZ�JOHYNtLZ�
KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KL]YHPLU[�WYtJVUPZLY�S»VW[PVU�KL�SH�WYPZL�LU�JOHYNL�
KHUZ�KLZ�Z[Y\J[\YLZ�KL�[`WL�MHTPSPHS��+HUZ�]V[YL�WYVNYHTTH[PVU��]V\Z�WV\]La�
LU]PZHNLY�KL�ZV\[LUPY�SH�WYPZL�LU�JOHYNL�ZWVU[HUtL�L[�PUMVYTLSSL��UV[HTTLU[�
WHY�KLZ�WLYZVUULZ�HWWHYLU[tLZ��V\�K»PKLU[PÄLY��KL�ZtSLJ[PVUULY�L[�KL�ZV\[LUPY�
KLZ�MHTPSSLZ�K»HJJ\LPS�H\�ZLPU�KL�SH�JVTT\UH\[t�V��SLZ�LUMHU[Z�WL\]LU[�v[YL�
WSHJtZ�WV\Y�\UL�WtYPVKL�KL�[LTWZ�Kt[LYTPUtL��:»PS�L_PZ[L�\U�Z`Z[uTL�VMÄJPLS�
K»HJJ\LPS�MHTPSPHS��]V\Z�WV\]La�JVU[YPI\LY�n�SL�YLUMVYJLY�L[�n�S»tSHYNPY��3VYZX\L�
SLZ�JPYJVUZ[HUJLZ�Z»`�WYv[LU[�L[�X\L�JLSH�JVUZ[P[\L�\UL�ZVS\[PVU�HWWYVWYPtL��SLZ�
LUMHU[Z�KL]YHPLU[�YLZ[LY�H\�ZLPU�KL�SL\Y�JVTT\UH\[t�L[�SLZ�MYH[YPLZ�KL]YHPLU[�
YLZ[tLZ�\UPLZ��i]P[La�KL�ZV\[LUPY�SH�WYPZL�LU�JOHYNL�YtZPKLU[PLSSL��JHY�JLSH�WL\[�
HJJYVz[YL�SH�WYVIHIPSP[t�KL�ZtWHYH[PVU�KLZ�MHTPSSLZ�L[�JVTWYVTL[[YL�SL�IPLU�v[YL�
KLZ�LUMHU[Z��3LZ�MHTPSSLZ�ZV\TPZLZ�n�KLZ�[LUZPVUZ�VU[�KH]HU[HNL�[LUKHUJL�n�
WSHJLY�SL\YZ�LUMHU[Z�KHUZ�KLZ�PUZ[P[\[PVUZ��WS\[�[�X\L�KHUZ�KLZ�MHTPSSLZ�K»HJJ\LPS��
3VYZX\L� SL�WSHJLTLU[�LU� PUZ[P[\[PVU�JVUZ[P[\L� SH�ZL\SL�ZVS\[PVU�WSH\ZPISL�KL�
WYPZL�LU�JOHYNL�� SLZ� PUMYHZ[Y\J[\YLZ�KL]YHPLU[�WLYTL[[YL�\UL�WYPZL�LU�JOHYNL�
JVUMVYTL�H\_�UVYTLZ�TPUPTHSLZ�L[�n�KL�YPNV\YL\ZLZ�WYVJtK\YLZ�KL�WYV[LJ[PVU��
3L�WSHJLTLU[�LU�PUZ[P[\[PVU�YtZPKLU[PLSSL�KL]YHP[�YLZ[LY�\UL�ZVS\[PVU�KL�JV\Y[L�
K\YtL��[HUKPZ�X\L�SLZ�VW[PVUZ�KL�WYPZL�LU�JOHYNL�KHUZ�\U�LU]PYVUULTLU[�MHTPSPHS�
ZVU[�n�Kt]LSVWWLY��;V\Z�SLZ�LUMHU[Z�ItUtÄJPHU[�K»\UL�WYPZL�LU�JOHYNL�WYV]PZVPYL�
KL]YHPLU[�YLJL]VPY�KLZ�]PZP[LZ�KL�Z\P]P��3L�[`WL�KL�WYPZL�LU�JOHYNL�KL]YHP[�v[YL�
YtN\SPuYLTLU[�YtL_HTPUt�HÄU�KL�Z\Y]LPSSLY�SL\Y�t[H[�KL�WYV[LJ[PVU�L[�KL�IPLU�
v[YL��,U�JL�X\P�JVUJLYUL�SLZ�HKVSLZJLU[Z�WS\Z�oNtZ�L[�TvTL�JLY[HPUZ�TtUHNLZ�
H`HU[�n� SL\Y�[v[L�\U�LUMHU[��]V\Z�WV\]La�LU]PZHNLY�KL�SLZ�HPKLY�n�TLULY�\U�
TVKL�KL�]PL�PUKtWLUKHU[�

13. Prise en charge de remplacement à long terme et adoption :
3VYZX\L�SH�Yt\UPÄJH[PVU�K»\U�LUMHU[�H]LJ�ZH�MHTPSSL�Z»H]uYL�PTWVZZPISL�V\�UL�
YLWYtZLU[L�WHZ�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[��\U�H\[YL�TVKL�KL�WYPZL�LU�JOHYNL�
n� SVUN�[LYTL�LZ[�n�LU]PZHNLY��3LZ�WSHJLTLU[Z�WYV]PZVPYLZ�UL�KL]YHPLU[�WHZ�
K\YLY�PUKtÄUPTLU[�ZHUZ�v[YL�ZV\TPZ�n�\U�WYVJLZZ\Z�KL�Yt]PZPVU�K\YHU[�SLX\LS�
\UL�KtJPZPVU�LZ[�WYPZL�JVUJLYUHU[�SH�WYPZL�LU�JOHYNL�n�SVUN�[LYTL��JLSSL�Q\NtL�
SH�TLPSSL\YL�WV\Y�S»LUMHU[��3LZ�KtJPZPVUZ�JVUJLYUHU[�SH�WYPZL�LU�JOHYNL�n�SVUN�
[LYTL�KL]YHPLU[�v[YL�WYPZLZ�WHY�SL�IPHPZ�K»\UL�WYVJtK\YL�Q\KPJPHPYL��HKTPUPZ[YH[P]L�
V\�K»\UL�H\[YL�WYVJtK\YL�VMÄJPLSSLTLU[�YLJVUU\L��,SSLZ�KL]YHPLU[�ZL�IHZLY�Z\Y�
\UL�t]HS\H[PVU�HWWYVMVUKPL�KL�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[��KL�ZLZ�ILZVPUZ�
L[�KLZ�VW[PVUZ�KL�WYPZL�LU�JOHYNL�KPZWVUPISLZ��3»HJJ\LPS� MHTPSPHS�WLYTHULU[�
YLWYtZLU[L�ZV\]LU[�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[��7HYTP�SLZ�VW[PVUZ�KL�WYPZL�LU�
JOHYNL�KL�YLTWSHJLTLU[�KPZWVUPISLZ�ÄN\YLU[�S»HKVW[PVU��SL�ZV\[PLU�HWWVY[t�H\_�
LUMHU[Z�WS\Z�oNtZ�WV\Y�SL\Y�WLYTL[[YL�KL�TLULY�\U�TVKL�KL�]PL�PUKtWLUKHU[�
L[� SL�WSHJLTLU[�VMÄJPLS�LU� MHTPSSL�K»HJJ\LPS��3»HKVW[PVU�WL\[�v[YL�UH[PVUHSL�
V\� PU[LYUH[PVUHSL�L[�LU[YHzUL�\U�JOHUNLTLU[�KtÄUP[PM�K\�Z[H[\[� Q\YPKPX\L�KL�
S»LUMHU[�WHY�SL�IPHPZ�KL�TtJHUPZTLZ�Q\YPKPX\LZ��3H�*VU]LU[PVU�KL�3H�/H`L�Z\Y�
SH�WYV[LJ[PVU�KLZ�LUMHU[Z�L[�SH�JVVWtYH[PVU�LU�TH[PuYL�K�HKVW[PVU�PU[LYUH[PVUHSL�
�/*� ���MV\YUP[�SL�JHKYL�Q\YPKPX\L�X\P�NHYHU[P[�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�KHUZ�
S»HKVW[PVU� PU[LYUH[PVUHSL��3H�YLJOLYJOL�KLZ�MHTPSSLZ�KL]YHP[�v[YL�\UL�TLZ\YL�
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WYPVYP[HPYL�L[�S»HKVW[PVU�PU[LYUH[PVUHSL�UL�KL]YHP[�v[YL�LU]PZHNtL�X\L�SVYZX\L�SLZ�
LMMVY[Z�KL�YLJOLYJOL�ZL�ZVU[�TVU[YtZ�PUMY\J[\L\_��L[�ZP�L[�ZL\SLTLU[�ZP�PS�U»L_PZ[L�
WHZ�KL�ZVS\[PVUZ�WLYTHULU[LZ�n�S»PU[tYPL\Y�K\�WH`Z��3LZ�HNLUJLZ�JOHYNtLZ�KL�
SH�WYV[LJ[PVU�KL�S»LUMHUJL�KL]YHPLU[�HPKLY�SLZ�H\[VYP[tZ�UH[PVUHSLZ�n�VIZLY]LY�
SLZ�Z[HUKHYKZ�t[HISPZ�KHUZ�/*� ��
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Références

�� *0*9�09*��:H]L�[OL�*OPSKYLU��<50*,-��/*9��>VYSK�=PZPVU���������
� 7YPUJPWLZ� KPYLJ[L\YZ� PU[LY�HNLUJLZ� YLSH[PMZ� H\_� LUMHU[Z� UVU�
HJJVTWHNUtZ�V\�ZtWHYtZ�KL�SL\Y�MHTPSSL�®

�� .YV\WL�KL�[YH]HPS�PU[LY�HNLUJLZ�Z\Y�SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�V\�
ZtWHYtZ�KL�SL\Y�MHTPSSL��WYLTPuYL�]LYZPVU�KLZ[PUtL�n�S�L_WtYPTLU[H[PVU�
Z\Y�SL�[LYYHPU�LU���������(S[LYUH[P]L�*HYL�;VVSRP[�®��(*,�

��65<� �������� � 3PNULZ�KPYLJ[YPJLZ� YLSH[P]LZ� n� SH� WYV[LJ[PVU�KL�
YLTWSHJLTLU[�WV\Y�SLZ�LUMHU[Z�®

�� /*9����������+PYLJ[P]LZ�WV\Y�SH�Kt[LYTPUH[PVU�MVYTLSSL�KL�S�PU[tYv[�
Z\WtYPL\Y�KL�S�LUMHU[�®

�� <5/*9�L[�09*���������¸-PLSK�/HUKIVVR�MVY�[OL�0TWSLTLU[H[PVU�
VM�[OL�<5/*9�)0+�.\PKLSPULZ¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� *VU]LU[PVU� KL� 3H� /H`L� Z\Y� SH� WYV[LJ[PVU� KLZ� LUMHU[Z� L[� SH�
JVVWtYH[PVU�LU�TH[PuYL�K�HKVW[PVU�PU[LYUH[PVUHSL���  ��

�� ^^ �̂JOPSKWYV[LJ[PVUPTZ�VYN
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STANDARD 14
Justice pour enfants
:V\Z�S»HWWLSSH[PVU��Q\Z[PJL�WV\Y�LUMHU[Z�®��VU�YLJVUUHz[�X\L�SLZ�LUMHU[Z�WL\]LU[�
LU[YLY�LU�JVU[HJ[�H]LJ� SL�Z`Z[uTL� Q\KPJPHPYL�KHUZ�KP]LYZLZ�JPYJVUZ[HUJLZ��`�
JVTWYPZ�n�[YH]LYZ�KLZ�WYVJtK\YLZ�JP]PSLZ�L[�HKTPUPZ[YH[P]LZ��7HY�JVUZtX\LU[��
SL�Z`Z[uTL�Q\KPJPHPYL�KVP[�v[YL�JVTWt[LU[�WV\Y�PU[LYHNPY�H]LJ�[V\Z�SLZ�LUMHU[Z�
X\P�LU[YLU[�KHUZ�ZVU�VYIP[L��X\L�JL�ZVP[�LU�[HU[�X\»LUMHU[Z�LU�JVUÅP[�H]LJ�SH�
SVP��X\L�]PJ[PTLZ��[tTVPUZ��V\�LU�[HU[�X\L�ItUtÄJPHPYLZ��

,U�ZP[\H[PVU�K»\YNLUJL�� SLZ�LUMHU[Z� ZVU[� ZV\]LU[�WS\Z� Z\ZJLW[PISLZ�K»LU[YLY�
LU� JVU[HJ[� H]LJ� SL� Z`Z[uTL� Q\KPJPHPYL� LU� [HU[� X\»H\[L\YZ� WYtZ\TtZ� K»\UL�
PUMYHJ[PVU�K»\U�JYPTL��LU�[HU[�X\L�]PJ[PTLZ�V\�[tTVPUZ��V\�LUJVYL�ZV\Z�KP]LYZ�
KL�JLZ�Y�SLZ�LU�TvTL�[LTWZ��7HY�Z`Z[uTL�Q\KPJPHPYL��VU�LU[LUK�LU�WYPUJPWL�
SLZ� [YPI\UH\_�� SH� WVSPJL� L[� SLZ� t[HISPZZLTLU[Z� JVYYLJ[PVUULSZ�� HPUZP� X\L� SLZ�
Z`Z[uTLZ�PUMVYTLSZ�JVTTL�JL\_�YtNPZ�WHY�SL�KYVP[�[YHKP[PVUULS�L[�JV\[\TPLY�

3LZ�YPZX\LZ�L[�SLZ�ILZVPUZ�Z\YNPZZHU[�KL�ZP[\H[PVUZ�K»\YNLUJL�L[�MH]VYPZHU[�SLZ�
JVU[HJ[Z�LU[YL�SLZ�LUMHU[Z�L[�SL�Z`Z[uTL�Q\KPJPHPYL�PUJS\LU[�!

�� 3H�Kt[LU[PVU�HYIP[YHPYL�L[�SH�WYP]H[PVU�KL�SPILY[t�"
�� 3H�[VY[\YL�L[�SLZ�H\[YLZ�MVYTLZ�KL�TH\]HPZ�[YHP[LTLU[Z�"
�� 3H� [YHP[L� K»LUMHU[Z� V\� SL� YLJY\[LTLU[� WHY� KLZ� MVYJLZ� HYTtLZ� V\� WHY� KLZ�
NYV\WLZ�HYTtZ��`�JVTWYPZ�WHY�KLZ�VYNHUPZH[PVUZ�JYPTPULSSLZ�"

�� 3LZ�]PVSH[PVUZ�KLZ�KYVP[Z�KL�S»OVTTL�L[�K\�KYVP[�O\THUP[HPYL�"
�� 3H�]PVSLUJL�KVTLZ[PX\L�L[�H\�ZLPU�KL�SH�JVTT\UH\[t��`�JVTWYPZ�KHUZ�SLZ�
JHTWZ�KL�7+0�V\�KL�YtM\NPtZ��V\�KHUZ�SLZ�PUZ[P[\[PVUZ�V\�YLM\NLZ�JVTTL�SLZ�
tJVSLZ��SLZ�tNSPZLZ��SLZ�TVZX\tLZ�L[�SLZ�JLU[YLZ�ZVJPH\_�"

�� 3»HKVW[PVU�PSStNHSL�"
�� 3L�[YH]HPS�KLZ�LUMHU[Z�JVTTL�TV`LU�KL�Z\IZPZ[HUJL�"
�� 3LZ�OtYP[HNLZ�L[�SH�TPZL�ZV\Z�[\[LSSL�

3»L_WYLZZPVU��Q\Z[PJL�Q\]tUPSL�®�YLU]VPL�H\_�LUMHU[Z�X\P�LU[YLU[�LU�JVU[HJ[�H]LJ�
SL�Z`Z[uTL� Q\KPJPHPYL�LU�[HU[�X\»H\[L\YZ�WYtZ\TtZ�K»\UL� PUMYHJ[PVU�V\�K»\U�
JYPTL��,U�ZP[\H[PVU�K»\YNLUJL��S»LMMVUKYLTLU[�KL�S»VYKYL�W\ISPJ�KVUUL�ZV\]LU[�
SPL\�n�\UL�H\NTLU[H[PVU�KLZ�HYYLZ[H[PVUZ�L[�KLZ�Kt[LU[PVUZ�HYIP[YHPYLZ�K»LUMHU[Z�
ZV\WsVUUtZ�K»v[YL�PTWSPX\tZ�KHUZ�KLZ�HMMHPYLZ�JYPTPULSSLZ�V\�K»H]VPY�JVTTPZ�
KLZ�PUMYHJ[PVUZ�HKTPUPZ[YH[P]LZ��+HUZ�[V\Z�SLZ�JHZ��SH�Kt[LU[PVU�L[�SH�WYVJtK\YL�
Q\KPJPHPYL�KVP]LU[�JVUZ[P[\LY�KLZ�TLZ\YLZ�KL�KLYUPLY�YLZZVY[��0S�LZ[�WYtMtYHISL�
K»\[PSPZLY��X\HUK�J»LZ[�WVZZPISL��KLZ�TLZ\YLZ�KL�KtQ\KPJPHYPZH[PVU�L[�KLZ�TLZ\YLZ�
HS[LYUH[P]LZ�n� SH�WYP]H[PVU�KL� SPILY[t��7HY��KtQ\KPJPHYPZH[PVU�®��VU�LU[LUK� SL�
[YHP[LTLU[�KLZ�LUMHU[Z�LU�JVUÅP[�H]LJ�SH�SVP�LU�KLOVYZ�K\�Z`Z[uTL�Q\KPJPHPYL�WHY�
SL�IPHPZ�KL�WYVJtK\YLZ��KL�Z[Y\J[\YLZ�L[�KL�WYVNYHTTLZ�SL\Y�WLYTL[[HU[�K»v[YL�
WYPZ�LU�JOHYNL�WHY�KLZ�VYNHUPZTLZ�UVU�Q\KPJPHPYLZ��*LSH�SL\Y�t]P[L�KL�Z\IPY�SLZ�
LMML[Z�UtNH[PMZ�KLZ�WYVJtK\YLZ�Q\KPJPHPYLZ�VMÄJPLSSLZ��[V\[�LU�SL\Y�WLYTL[[HU[�KL�
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JVUZLY]LY�\U�KVZZPLY� Q\KPJPHPYL�]PLYNL��3LZ�WYVNYHTTLZ�KL�KtQ\KPJPHYPZH[PVU�
SLZ�WS\Z�LMÄJHJLZ�ZVU[�JL\_�X\P�PTWSPX\LU[�SLZ�MHTPSSLZ�L[�SLZ�JVTT\UH\[tZ�

Standard
;V\Z�SLZ�NHYsVUZ�L[�SLZ�ÄSSLZ�X\P�LU[YLU[�LU�JVU[HJ[�H]LJ�SL�Z`Z[uTL�
Q\KPJPHPYL� LU� [HU[� X\L� ]PJ[PTLZ�� [tTVPUZ� V\� H\[L\YZ� WYtZ\TtZ�
K»PUMYHJ[PVUZ�V\�KL�JYPTLZ� YLsVP]LU[�\U� [YHP[LTLU[�JVUMVYTL�H\_�
Z[HUKHYKZ�PU[LYUH[PVUH\_�

Actions clés 
79i7(9(;065

�� :V\[LULa� SH�JYtH[PVU�V\� SL� YLUMVYJLTLU[�KL� [YPI\UH\_�L[�K»LZWHJLZ�KHUZ�
SLZ�JVTTPZZHYPH[Z�HKHW[tZ�H\_�LUMHU[Z��+LZ�\UP[tZ�ZWtJPHSLTLU[�MVYTtLZ�
WV\Y�LU[YLY�LU�JVU[HJ[�H]LJ�SLZ�LUMHU[Z�KVP]LU[�v[YL�YLUMVYJtLZ�H\�ZLPU�KLZ�
JVTTPZZHYPH[Z��K\�TPUPZ[uYL�W\ISPJ��KLZ�[YPI\UH\_�KL�Q\Z[PJL�L[�KL�SH�KtMLUZL�
Q\YPKPX\L��:V\[LULa�SH�TPZL�LU�WSHJL�KL�Z`Z[uTLZ�KL�KtQ\KPJPHYPZH[PVU�L[�KL�
WYVJtK\YLZ�YHWPKLZ�WV\Y�SLZ�LUMHU[Z�"

�� (PKLa�n�YLUMVYJLY�SLZ�JHWHJP[tZ�KL�SH�WVSPJL��KLZ�\UP[tZ�ZWtJPHSPZtLZ�KHUZ�SLZ�
HMMHPYLZ�K»LUMHU[Z��KLZ�HNLU[Z�KLZ�tX\PWLZ�[LJOUPX\LZ��KLZ�HNLU[Z�KL�ZHU[t��
KLZ�[YH]HPSSL\YZ�ZVJPH\_��KLZ�H]VJH[Z��KLZ�Q\NLZ�L[�KLZ�WLYZVUULZ�[YH]HPSSHU[�
KHUZ�SLZ�Z`Z[uTLZ�Q\KPJPHPYLZ�PUMVYTLSZ�X\P�PU[LY]PLUULU[�KHUZ�SLZ�HMMHPYLZ�SPtLZ�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�X\P�J�[VPLU[�YtN\SPuYLTLU[�KLZ�LUMHU[Z�"�

�� -HJPSP[La�S»HJJuZ�KLZ�MLTTLZ�H\�ZLJ[L\Y�KL�SH�WVSPJL�L[�H\_�H\[YLZ�ZLJ[L\YZ�
K\�Z`Z[uTL�Q\KPJPHPYL�"

�� 9tWLY[VYPLa�L[�HUHS`ZLa�SLZ�Z`Z[uTLZ�Q\KPJPHPYLZ�KtQn�L_PZ[HU[Z��H\_�UP]LH\_�
UH[PVUHS�L[�JVTT\UH\[HPYL���`�JVTWYPZ�SLZ�Z`Z[uTLZ�KL�Q\Z[PJL�[YHKP[PVUULSZ��
HÄU�KL�YLWtYLY�JL\_�Z\Y� SLZX\LSZ�]V\Z�WV\]La�]V\Z�HWW\`LY�L[�X\L�]V\Z�
WV\]La� YLUMVYJLY�� L[� WV\Y� PKLU[PÄLY� SLZ� SHJ\ULZ� PTWVY[HU[LZ� `� L_PZ[HU[� LU�
TH[PuYL�KL�WYV[LJ[PVU�

05;,9=,5;065

�� 0KLU[PÄLa�S»LUZLTISL�KLZ�LUMHU[Z�ZL�[YV\]HU[�LU�Kt[LU[PVU�L[�HUHS`ZLa�SL\Y�
ZP[\H[PVU��SL\Y�Z[H[\[�L[�SH�MHsVU�KVU[�PSZ�ZVU[�[YHP[tZ�"

�� *VUZ[P[\La� \U� KVZZPLY� L[� HUHS`ZLa� SLZ� [`WLZ� KL� ]PVSH[PVUZ� JVTTPZLZ� n�
S»LUJVU[YL�KLZ�KYVP[Z�KLZ�LUMHU[Z�KHUZ� SL�Z`Z[uTL� Q\KPJPHPYL� "� PU[LY]LULa�
KHUZ�SLZ�HMMHPYLZ�\YNLU[LZ�"

�� 9tWLY[VYPLa�SLZ�KPMMtYLU[LZ�VYNHUPZH[PVUZ�L[�WLYZVUULZ�[YH]HPSSHU[�KHUZ�KLZ�
WYVNYHTTLZ�]PZHU[�n� YLUKYL� Q\Z[PJL�H\_�LUMHU[Z�KL�THUPuYL�HKHW[tL� �`�
JVTWYPZ�SLZ�Z[Y\J[\YLZ�PUMVYTLSSLZ��"

�� i[HISPZZLa�\UL�tX\PWL�PU[LYKPZJPWSPUHPYL�JVTWVZtL�KL�WLYZVUULS�ZWtJPHSPZt�
KHUZ�SLZ�KYVP[Z�KL�S»OVTTL��SL�ZV\[PLU�WZ`JOVZVJPHS��H]LJ�KLZ�PU[LY]LUHU[Z�

standard  14



146 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

KL�[LYYHPU�KHUZ�SLZ�KVTHPULZ�TtKPJHS�L[�KL�S»HPKL�Q\YPKPX\L��HÄU�KL�Z\Y]LPSSLY�
SLZ�ZP[\H[PVUZ�ZPNUHStLZ�L[�K»PU[LY]LUPY�"

�� 7SHPKLa�WV\Y�SH�SPItYH[PVU�KLZ�LUMHU[Z�SVYZX\L�SH�Kt[LU[PVU�LZ[�PSStNHSL�V\�X\L�
SLZ�SPL\_�UL�ZVU[�WHZ�HWWYVWYPtZ�WV\Y�SH�Kt[LU[PVU�K»LUMHU[Z�"�

�� ,U�JHZ�K»LMMVUKYLTLU[�K\�Z`Z[uTL�MVYTLS��WYtJVUPZLa��ZP�J»LZ[�HWWYVWYPt��
KLZ�ZVS\[PVUZ�JVTT\UH\[HPYLZ�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����5VTIYL�KL�JHZ�KL�Kt[LU[PVU�K»LUMHU[Z�K\YHU[� SLZ� [YVPZ�
KLYUPLYZ�TVPZ�

+VP[�v[YL
Kt[LYTPUt�KHUZ�SL�
WH`Z�JVUJLYUt�

����3LZ
�WYVJtK\YLZ�
HKHW[tLZ�H\_�

LUMHU[Z�®�WL\]LU[�
v[YL�Kt[LYTPUtLZ�
KHUZ�SL�WH`Z�
JVUJLYUt

����+\YtL�TV`LUUL�KL�SH�Kt[LU[PVU�
+VP[�v[YL

Kt[LYTPUt�KHUZ�SL�
WH`Z�JVUJLYUt�

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL�K»LUMHU[Z�LU�JVU[HJ[�H]LJ� SH�WVSPJL�H`HU[�
ItUtÄJPt�KL�WYVJtK\YLZ�HKHW[tLZ�H\_�LUMHU[Z

���

����7V\YJLU[HNL� K»LUMHU[Z� JVTWHYHPZZHU[� KL]HU[� KLZ�
[YPI\UH\_�X\P�VU[�ItUtÄJPt�KL�WYVJtK\YLZ�HKHW[tLZ�H\_�
LUMHU[Z

���

����7V\YJLU[HNL�K»LUMHU[Z�LU�JVU[HJ[�H]LJ�SH�Q\Z[PJL�KVU[�SLZ�
KVZZPLYZ�VU[�t[t�[YHP[tZ�OVYZ�K\�Z`Z[uTL�Q\KPJPHPYL�VMÄJPLS�

���

����7V\YJLU[HNL� K»HMMHPYLZ� K»LUMHU[Z� H`HU[� YLs\� SL� ZV\[PLU�
K»\UL�tX\PWL�WS\YPKPZJPWSPUHPYL

���

Notes d’orientation 
1. Privation de liberté :
3H�WYP]H[PVU�KL�SPILY[t�KtZPNUL�[V\[L�MVYTL�KL�Kt[LU[PVU�V\�K»LTWYPZVUULTLU[��
V\� SL�WSHJLTLU[�K»\UL�WLYZVUUL�KHUZ�\U�t[HISPZZLTLU[�W\ISPJ�V\�WYP]t�KL�
Z\Y]LPSSHUJL�� 3LZ� SPL\_� KL� Kt[LU[PVU� WL\]LU[� PUJS\YL� \UL� SHYNL� JH[tNVYPL�
K»LUKYVP[Z� VMMPJPLSSLTLU[� MP_tZ�� JVTTL� SLZ� JLSS\SLZ� KL� JVTTPZZHYPH[�� SLZ�
WYPZVUZ�� SLZ�Z[Y\J[\YLZ�KL�Kt[LU[PVU�TPSP[HPYL�� SLZ�JLU[YLZ�KL�Kt[LU[PVU�WV\Y�
PTTPNYtZ��SLZ�JLU[YLZ�ZVJPH\_�V\�SLZ�t[HISPZZLTLU[Z�K»LUZLPNULTLU[��HPUZP�X\L�
KLZ�SPL\_�\[PSPZtZ�n�[P[YL�WYV]PZVPYL�KHUZ�SL�I\[�K»PZVSLY�\UL�WLYZVUUL�K\�YLZ[L�
KL�SH�WVW\SH[PVU��,U�]LY[\�KLZ�UVYTLZ�PU[LYUH[PVUHSLZ�� SH�WYP]H[PVU�KL�SPILY[t�
JVUJLYUHU[�\U�LUMHU[�KVP[�v[YL�\UL�TLZ\YL�KL�KLYUPLY�YLZZVY[��K»\UL�K\YtL�H\ZZP�
IYu]L�X\L�WVZZPISL�L[�SPTP[tL�H\_�JHZ�L_JLW[PVUULSZ��*L�WYPUJPWL�LZ[�[V\QV\YZ�
K»HWWSPJH[PVU��X\L�SH�WYP]H[PVU�KL�SPILY[t�HP[�t[t�WYVUVUJtL�WHY�\U�[YPI\UHS�V\�WHY�
\U�VYNHUPZTL�HKTPUPZ[YH[PM��3H�WYP]H[PVU�KL�SPILY[t�KL]YHP[�v[YL�YLTWSHJtL�WHY�
KLZ�TLZ\YLZ�KL�KtQ\KPJPHYPZH[PVU�L[�WHY�KLZ�TLZ\YLZ�HS[LYUH[P]LZ�n�SH�WYP]H[PVU�
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147:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

KL�SPILY[t��JVTTL�SH�SPILY[t�Z\Y]LPSStL�V\�SL�[YH]HPS�JVTT\UH\[HPYL��3LZ�JSH\ZLZ�
NtUtYHSLZ�KL�WYV[LJ[PVU�ZVU[�JLY[LZ�HWWSPJHISLZ��THPZ� S»PU[tYv[�Z\WtYPL\Y�KL�
S»LUMHU[�KL]YHP[�JVUZ[P[\LY�\UL�JVUZPKtYH[PVU�WYPTVYKPHSL�LU�JL�X\P�JVUJLYUL�SH�
WYV[LJ[PVU�KLZ�LUMHU[Z�WSHJtZ�LU�Kt[LU[PVU��3L�YLZWLJ[�KL�JL�WYPUJPWL�PTWSPX\L�
SLZ�TLZ\YLZ�Z\P]HU[LZ�!

�� 3»PUMVYTH[PVU�PTTtKPH[L�KLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�
K»\U�LUMHU[�KL�ZVU�HYYLZ[H[PVU�"�

�� 3»HKHW[H[PVU�KL�[V\[�YtNPTL�KL�Kt[LU[PVU�LU�MVUJ[PVU�KL�S»oNL��K\�ZL_L��K\�
OHUKPJHW�L[�KLZ�ILZVPUZ�ZWtJPÄX\LZ�KL�S»LUMHU[��L[�SH�ZtWHYH[PVU�KLZ�NHYsVUZ�
L[�KLZ�ÄSSLZ��K»\UL�WHY[��L[�KLZ�HK\S[LZ�L[�KLZ�LUMHU[Z��K»H\[YL�WHY[�"

�� 3L�THPU[PLU�KL�JVU[HJ[Z�H]LJ� SL�TVUKL�L_[tYPL\Y��LU�WHY[PJ\SPLY�H]LJ�KLZ�
JVUZLPSSLYZ�Q\YPKPX\LZ�PUKtWLUKHU[Z�L[�K\�WLYZVUULS�TtKPJHS��L[�WHY�KLZ�]PZP[LZ�
KLZ�TLTIYLZ�KL�SH�MHTPSSL�H\ZZP�ZV\]LU[�X\L�UtJLZZHPYL�L[�X\L�SLZ�H\[VYP[tZ�
Kt[LU[YPJLZ�S»H\[VYPZLU[��KHUZ�SH�TLZ\YL�V��JLZ�]PZP[LZ�]VU[�KHUZ�SL�ZLUZ�KL�
S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�"

�� 3»HTtUHNLTLU[�K»HJ[P]P[tZ�X\V[PKPLUULZ�KL� SVPZPY��KL�ZVY[PLZ�L[�K»HJ[P]P[tZ�
WtKHNVNPX\LZ�

+HUZ� SLZ� ZP[\H[PVUZ� KL� ]PVSLUJL� HYTtL�� VU� \[PSPZL� ZV\]LU[� SH� � Kt[LU[PVU�
HKTPUPZ[YH[P]L�®�HÄU�KL�YL[LUPY� SLZ�LUMHU[Z� Q\NtZ�KHUNLYL\_�WV\Y� SH�ZtJ\YP[t�
W\ISPX\L��JVTTL�JL\_�X\P�VU[�t[t�JHW[\YtZ�HSVYZ�X\»PSZ�HJJVTWHNUHPLU[�KLZ�
MVYJLZ�HYTtLZ�V\�KLZ�NYV\WLZ�HYTtZ��*L�[`WL�KL�Kt[LU[PVU��WHYMVPZ�H\ZZP�
\[PSPZt�ZV\Z�SL�WYt[L_[L�KL�WYV[tNLY�SLZ�LUMHU[Z�JVU[YL�SL�KHUNLY�KLZ�HI\Z�L[�KL�
S»L_WSVP[H[PVU��ZLY[�n�YL[PYLY�KL�SH�JPYJ\SH[PVU�KLZ�LUMHU[Z�X\P�]P]LU[�L[�[YH]HPSSLU[�
KHUZ�SLZ�Y\LZ��HPUZP�X\L�JL\_�Q\NtZ�HU[PZVJPH\_��*VU[YHPYLTLU[�n�SH�Kt[LU[PVU�
JYPTPULSSL��JL�U»LZ[�WHZ�\U�Q\NL�V\�\U�[YPI\UHS�X\P�KtJPKL�KL�SH�TPZL�LU�Kt[LU[PVU��
THPZ�\U�VYNHUL�V\�\U�L_WLY[�UVU�PUKtWLUKHU[�THUKH[t�WHY�SL�NV\]LYULTLU[��
:V\]LU[��SLZ�WYVJtK\YLZ�K»HWWLS�JVU[YL�JL�[`WL�KL�Kt[LU[PVU�UL�ZVU[�WHZ�JSHPYLZ�
L[�H\J\UL�tJOtHUJL�U»LZ[�WYtJPZtL�WV\Y�WLYTL[[YL�SH�Yt]PZPVU�KL�SH�KtJPZPVU�

3LZ�ZP[\H[PVUZ�K»\YNLUJL�YPZX\LU[��tNHSLTLU[��K»HJJYVz[YL�SL�UVTIYL�K»LUMHU[Z�
HJJ\ZtZ�KL��KtSP[Z�K»t[H[�®��*LZ�KLYUPLYZ�JVTWYLUULU[�SLZ�HJ[LZ�X\P�UL�ZVU[�
WHZ�JVUZPKtYtZ�JVTTL�JYPTPULSZ� SVYZX\»PSZ�ZVU[�JVTTPZ�WHY�KLZ�WLYZVUULZ�
HK\S[LZ��THPZ� WL\]LU[� LU[YHzULY� S»HYYLZ[H[PVU� L[� SH� Kt[LU[PVU� K»\U� LUMHU[��
(PUZP�� ZVU[� JVUZPKtYtZ� JVTTL�KtSP[Z� K»t[H[� SLZ� ]PVSH[PVUZ� KL� JV\]YL�ML\��
S»HIZLU[tPZTL�ZJVSHPYL��SH�M\N\L��SH�TLUKPJP[t��SL�TH\]HPZ�JVTWVY[LTLU[�V\�SL�
JVTWVY[LTLU[�HU[PZVJPHS��S»HKOtZPVU�n�\U�NHUN�L[�SH�ZPTWSL�KtZVItPZZHUJL��3H�
Kt[LU[PVU�K»LUMHU[Z�HJJ\ZtZ�V\�PUJ\SWtZ�K�\UL�PUMYHJ[PVU�WHZZPISL�K�\UL�WLPUL�
HKTPUPZ[YH[P]L��V\� SH�Kt[LU[PVU�K»LUMHU[Z�LU�[HU[�X\L�TLZ\YL��WYt]LU[P]L�®��
JVUZ[P[\LU[�\UL�]PVSH[PVU�KL�S»VISPNH[PVU�K»HNPY�KHUZ�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�
L[�K\�WYPUJPWL�KL�SH�Kt[LU[PVU�JVTTL�TLZ\YL�KL�KLYUPLY�YLZZVY[�

2. Constitution de dossier sur les violations de droits :
0S�MH\[��KuZ�X\L�SH�ZP[\H[PVU�K»\YNLUJL�]V\Z�SL�WLYTL[��Yt\UPY�KLZ�PUMVYTH[PVUZ�
Z\Y�SLZ�[`WLZ�KL�]PVSH[PVUZ�JVTTPZLZ�JVU[YL�SLZ�LUMHU[Z�H\�ZLPU�K\�Z`Z[uTL�
Q\KPJPHPYL��,SSLZ�ZLY]PYVU[�KL�IHZL�n�]V[YL�JHTWHNUL�K»HWWLS�H\_�PU[LY]LU[PVUZ�
UH[PVUHSL�L[� PU[LYUH[PVUHSL� �JM��Z[HUKHYK�����3VYZX\»\UL�HMMHPYL�LZ[�ÄUHSLTLU[�
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148 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Q\NtL�H\�[YPI\UHS�� PS�L_PZ[L�\U�JLY[HPU�UVTIYL�KL�TLZ\YLZ�KL�WYV[LJ[PVU�X\P�
Z»HWWSPX\LU[�n�S»LUMHU[�]PJ[PTL�V\�[tTVPU��=L\PSSLa�JVUZ\S[LY�SLZ�SPNULZ�KPYLJ[YPJLZ�
KL� S»,*6:6*�LU�TH[PuYL�KL� Q\Z[PJL�KHUZ� SLZ�HMMHPYLZ� PTWSPX\HU[� SLZ�LUMHU[Z�
]PJ[PTLZ�L[�[tTVPUZ�K�HJ[LZ�JYPTPULSZ�

3. Plaidoyer :
0S�KL]YHP[�]PZLY�n�S»HYYv[�KLZ�]PVSH[PVUZ�LU�JV\YZ��LU�JVTTLUsHU[�WHY�JLSSLZ�X\P�
VU[� SLZ�JVUZtX\LUJLZ� SLZ�WS\Z�NYH]LZ�Z\Y� SLZ�LUMHU[Z��L[�n� SH�WYt]LU[PVU�KL�
]PVSH[PVUZ�\S[tYPL\YLZ��3L�WSHPKV`LY�KL]YHP[�YLWVZLY�Z\Y�KLZ�MHP[Z�WYVIHU[Z�Yt\UPZ�
K\YHU[�SLZ�HJ[P]P[tZ�KL�Z\Y]LPSSHUJL�L[�KL�JVUZ[P[\[PVU�KL�KVZZPLY�

4. Équipes pluridisciplinaires :
7V\Y�PU[LY]LUPY�KHUZ�SLZ�HMMHPYLZ�\YNLU[LZ��PS�LZ[�PTWVY[HU[�KL�TL[[YL�Z\Y�WPLK��H\�
WS\Z�[�[��\UL�tX\PWL�WS\YPKPZJPWSPUHPYL�JVTWVZtL�KL�WYVMLZZPVUULSZ��LU�\[PSPZHU[�
[V\[LZ�SLZ�YLZZV\YJLZ�L[�Z[Y\J[\YLZ�KtQn�KPZWVUPISLZ��3VYZX\L�S»tX\PWL�LZ[�LU�
WSHJL��]V\Z�WV\]La�tNHSLTLU[�VYNHUPZLY�KLZ� MVYTH[PVUZ�WS\Z�HWWYVMVUKPLZ�
KHUZ�SLZ�ZLJ[L\YZ�K»HJ[P]P[t�YLX\PZ�

5. Cadres internationaux :
3L�JHKYL�Q\YPKPX\L�PU[LYUH[PVUHS�Kt[LYTPUL�JLY[HPUZ�YLWuYLZ�LU�MH]L\Y�KLZ�LUMHU[Z�
[V\JOtZ�WHY�\UL�ZP[\H[PVU�K»\YNLUJL��3LZ�UVYTLZ�t[HISPLZ�WHY�SL�70+*7�L[�WHY�
SH�+<+/��JVUJLYUHU[�SL�KYVP[�n�\U�WYVJuZ�tX\P[HISL��SL�KYVP[�n�SH�WYtZVTW[PVU�
K»PUUVJLUJL��S»PU[LYKPJ[PVU�KL�SH�WLPUL�KL�TVY[�L[�SH�WYV[LJ[PVU�JVU[YL�S»HYYLZ[H[PVU�
L[�SH�Kt[LU[PVU�HYIP[YHPYLZ�Z»HWWSPX\LU[�n�[V\[�SL�TVUKL��`�JVTWYPZ�H\_�LUMHU[Z�
�70+*7�HY[�������3L�YLUMVYJLTLU[�V\�S»HTtSPVYH[PVU�KL�SH�Q\Z[PJL�WV\Y�LUMHU[Z�
K\YHU[�\UL�ZP[\H[PVU�K»\YNLUJL�WL\[�H]VPY�\U�LMML[�K\YHISL�L[�JVU[YPI\LY�H\�
YLUMVYJLTLU[�K\�Z`Z[uTL�Q\KPJPHPYL�WV\Y�SLZ�LUMHU[Z�n�WS\Z�SVUN�[LYTL�st
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149:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Références

�� ,*6:6*���  �����+PYLJ[P]LZ�YLSH[P]LZ�H\_�LUMHU[Z�KHUZ�SL�Z`Z[uTL�
KL�Q\Z[PJL�WtUHSL�®�

�� /*+/����������3LZ�KYVP[Z�KL�S�OVTTL�KHUZ�S�HKTPUPZ[YH[PVU�KL�SH�
Q\Z[PJL¹��\U�THU\LS�Z\Y�SLZ�KYVP[Z�KL�S»OVTTL�KLZ[PUt�H\_�Q\NLZ��
H\_�WYVJ\YL\YZ�L[�H\_�H]VJH[Z�®

�� *LU[YL�KL�YLJOLYJOL�0UUVJLU[P�KL�S�<50*,-��S�iJVSL�KL�KYVP[�KL�
S�<UP]LYZP[t�/HY]HYK����������*OPSKYLU�HUK�;YHUZP[PVUHS�1\Z[PJL�®�

��9uNSLZ�KLZ�5H[PVUZ�<UPLZ�WV\Y�SH�WYV[LJ[PVU�KLZ�TPUL\YZ�WYP]tZ�
KL�SPILY[t���  ��

��9uNSLZ�TPUPTH�KLZ�5H[PVUZ�<UPLZ�JVUJLYUHU[�S�HKTPUPZ[YH[PVU�KL�
SH�Q\Z[PJL�WV\Y�TPUL\YZ��SLZ��9uNSLZ�KL�)LPQPUN�®���� ���

��7YPUJPWLZ�KPYLJ[L\YZ�KLZ�5H[PVUZ�<UPLZ�WV\Y�SH�WYt]LU[PVU�KL�SH�
KtSPUX\HUJL�Q\]tUPSL���7YPUJPWLZ�KPYLJ[L\YZ�KL�9P`HK�®�����  ��

�� 5H[PVUZ�\UPLZ����������(WWYVJOL�JVTT\UL�KLZ�5H[PVUZ�<UPLZ�
LU�TH[PuYL�KL�Q\Z[PJL�WV\Y�SLZ�LUMHU[Z�®

�� <UVKJ��<UPJLM����� ����1\Z[PJL�YLSH[P]L�H\_�X\LZ[PVUZ�JVUJLYUHU[�
SLZ� LUMHU[Z� ]PJ[PTLZ� L[� [tTVPUZ� K�HJ[LZ� JYPTPULSZ� ®� �]LYZPVU�
ZPTWSPÄtL�WV\Y�SLZ�LUMHU[Z�

�� <UVKJ��<UPJLM����������4HU\LS�KL�TLZ\YL�KLZ�PUKPJH[L\YZ�KL�SH�
Q\Z[PJL�WV\Y�TPUL\YZ�®�

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂\UVKJ�VYN�\UVKJ�LU�Q\Z[PJL�HUK�WYPZVU�YLMVYT�[VVSZ�O[TS
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de l’enfance

développer des stratégies 



Standards visant
à développer des
stratégies adéquates
en matière de protection
de l’enfance 

/HV�VWDQGDUGV�SUpVHQWpV�GDQV�FH�GRPDLQH�FRPSUHQQHQW�
OHV�SULQFLSDOHV�VWUDWpJLHV�HQ�PDWLqUH�GH�SURWHFWLRQ�GH�
O·HQIDQFH�SRXYDQW�VHUYLU�j�UpSRQGUH�j�GLIIpUHQWV�EHVRLQV�
GDQV�FH�GRPDLQH��$�O·LQVWDU�GHV�DXWUHV�VWDQGDUGV�� LOV�
VRQW�IRQGpV�VXU�OH�FDGUH�MXULGLTXH�LQWHUQDWLRQDO�JOREDO��
,OV�HQJOREHQW�GHV�VWDQGDUGV�UHODWLIV�DX[�SRLQWV�VXLYDQWV��

��/D�JHVWLRQ�GHV�GRVVLHUV��

��/HV�PpFDQLVPHV�FRPPXQDXWDLUHV�GH�SURWHFWLRQ�GH�
O·HQIDQFH��

��/HV�©�HVSDFHV�DPLV�GHV�HQIDQWV�ª��

��/D�SURWHFWLRQ�GHV�HQIDQWV�YLFWLPHV�G·H[FOXVLRQ�



153:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

STANDARD 15
Gestion des dossiers
3LZ�Z`Z[uTLZ�KL�NLZ[PVU�KLZ�KVZZPLYZ�ZVU[�\[PSPZtZ�KHUZ�WS\ZPL\YZ�KVTHPULZ�
KL�ZLY]PJLZ�n�SH�WLYZVUUL��`�JVTWYPZ�KHUZ�JL\_�KL�SH�ZHU[t��K\�[YH]HPS�ZVJPHS�
L[�KL�SH�Q\Z[PJL��3H�NLZ[PVU�KLZ�KVZZPLYZ�LZ[�SL�WYVJLZZ\Z�KL�ZV\[PLU�VMMLY[�H\_�
LUMHU[Z�L[�H\_�MHTPSSLZ�WHY�SL�IPHPZ�K»\UL�MVYTL�K»HPKL�ZVJPHSL�L[�K»\UL�IVUUL�
NLZ[PVU�KLZ� PUMVYTH[PVUZ� �JM�� Z[HUKHYK�����*L� [`WL�KL�NLZ[PVU�KLZ�KVZZPLYZ�
QV\L�\UL�MVUJ[PVU�UtJLZZHPYL�L[�JY\JPHSL�H\�ZLPU�K\�Z`Z[uTL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�V\�K\�Z`Z[uTL�KL�ZtJ\YP[t�ZVJPHSL��LU�ZP[\H[PVU�K»\YNLUJL�V\�UVU�
�X\L�JL�ZVP[�KHUZ�SLZ�VYNHUPZTLZ�NV\]LYULTLU[H\_�L[�UVU�NV\]LYULTLU[H\_���
3L�Z`Z[uTL�KL�NLZ[PVU�KLZ�KVZZPLYZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL�
WL\[�UtJLZZP[LY�\U�ZV\[PLU�O\THUP[HPYL�KHUZ�SLZ�JVU[L_[LZ�Z\P]HU[Z�!

�� 3VYZX\»\U� NV\]LYULTLU[�� WYPZ� KL� JV\Y[� WHY� S»HWWHYP[PVU� ZV\KHPUL� K»\UL�
ZP[\H[PVU�K»\YNLUJL��KVP[�YLJL]VPY�\U�ZV\[PLU�WYV]PZVPYL�"

�� +HUZ� SLZ� ZP[\H[PVUZ� K»\YNLUJL� KL� SVUN\L� K\YtL� L[� KHUZ� SLZ� WH`Z� LU�
Kt]LSVWWLTLU[�KVU[�SLZ�NV\]LYULTLU[Z�ZVU[�KtZPYL\_�K»t[HISPY�\U�Z`Z[uTL�
KL� WYV[LJ[PVU� ZVJPHSL� ZVSPKL� �JVTWYLUHU[� \U� Z`Z[uTL� KL� NLZ[PVU� KLZ�
KVZZPLYZ��"

�� 3VYZX\L� SL� NV\]LYULTLU[� UL� TVU[YL� WHZ� K»PU[tYv[� KHUZ� SL� ZV\[PLU� K»\U�
Z`Z[uTL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�KL�ZtJ\YP[t�ZVJPHSL�

3LZ�Z`Z[uTLZ�KL�NLZ[PVU�KLZ�KVZZPLYZ�WL\]LU[�QV\LY�\U�Y�SL�PTWVY[HU[�WV\Y�
MHJPSP[LY�SL�Z\P]P�KL�KVZZPLYZ�PUKP]PK\LSZ�L[�WLYTL[[YL�S»VYPLU[H[PVU�]LYZ�SLZ�ZLY]PJLZ�
HKtX\H[Z��0SZ�ZVU[��WHY�JVUZtX\LU[��\U�tStTLU[�JLU[YHS�K\�ZV\[PLU�OVSPZ[PX\L�
HWWVY[t�n�[YH]LYZ�SH�YtWVUZL�H\_�WYPUJPWH\_�YPZX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL��`�JVTWYPZ�WV\Y�HPKLY�SLZ�LUMHU[Z�
HZZVJPtZ� n� KLZ� MVYJLZ� HYTtLZ� L[� n� KLZ� NYV\WLZ� HYTtZ�� SLZ� LUMHU[Z� UVU�
HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��L[�SLZ�LUMHU[Z�Z\Y]P]HU[Z�H`HU[�t[t�
]PJ[PTLZ�K»HJ[LZ�KL�]PVSLUJL��K»HI\Z�L[�K»L_WSVP[H[PVU��

;V\[�H\� SVUN�K\�WYVJLZZ\Z�KL�NLZ[PVU�KLZ�KVZZPLYZ�� PS� MH\KYHP[�VIZLY]LY� SLZ�
WYPUJPWLZ�KL�WHY[PJPWH[PVU�KL� S»LUMHU[�L[�KL�WYPZL�LU�JVTW[L�KL�ZVU� PU[tYv[�
Z\WtYPL\Y��7V\Y�JLSH��SLZ�Z`Z[uTLZ�KL�JVTT\UPJH[PVU�KVP]LU[�v[YL�ZtJ\YPZtZ��
SL�JHYHJ[uYL�JVUÄKLU[PLS�KLZ�PUMVYTH[PVUZ�KVP[�v[YL�NHYHU[P��SLZ�WYV[VJVSLZ�KL�
WHY[HNL�KL�S»PUMVYTH[PVU�KVP]LU[�v[YL�IPLU�KtÄUPZ�L[�YLZWLJ[tZ��SLZ�PUMVYTH[PVUZ�
KVP]LU[�v[YL�Z[VJRtLZ�LU�SPL\�Z�Y��L[J��=V\Z�KL]La�YtÅtJOPY�n�[V\[�JLSH�H]HU[�KL�
WYLUKYL�SH�KtJPZPVU�K»t[HISPY�\U�Z`Z[uTL�KL�NLZ[PVU�KLZ�KVZZPLYZ�V\�SVYZX\L�
]V\Z�JVTTLUJLa�n�ZV\[LUPY�L[�n�YLUMVYJLY�\U�Z`Z[uTL�L_PZ[HU[�
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Standard
3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ��H`HU[�\U�ILZVPU�\YNLU[�KL�WYV[LJ[PVU�ZVU[�
PKLU[PÄtZ�L[�YLsVP]LU[�KLZ� PUMVYTH[PVUZ�HWWYVWYPtLZ�LU�MVUJ[PVU�KL�
SL\Y�oNL�L[�KL�SL\Y�J\S[\YL��0SZ�ZVU[�SLZ�ItUtÄJPHPYLZ�K»\UL�PU[LY]LU[PVU�
LMÄJHJL�� WS\YPKPZJPWSPUHPYL� L[� HKHW[tL� n� SL\Y� Z[H[\[� K»LUMHU[�KL� SH�
WHY[�K»PU[LY]LUHU[Z�JVTWt[LU[Z�[YH]HPSSHU[� �KL�MHsVU�JVVYKVUUtL�L[�
YLZWVUZHISL���

Actions clés 
79i7(9(;065

�� i]HS\La� L[� HUHS`ZLa� SL� JVU[L_[L� KHUZ� SLX\LS� ]V\Z� ]V\Z� [YV\]La� L[� SLZ�
TtJHUPZTLZ�KL�WYV[LJ[PVU�KLZ�LUMHU[Z�KtQn�L_PZ[HU[Z��W\PZ�\[PSPZLa�SLZ�LU�
SLZ�YLUMVYsHU[�"

�� 9tWLY[VYPLa�SLZ�ZLY]PJLZ�L_PZ[HU[Z�L[�HUHS`ZLa�SH�JHWHJP[t�KLZ�VYNHUPZH[PVUZ�
LU�WSHJL��HPUZP�X\L�KLZ�H\[YLZ�HJ[L\YZ��n�WYt]LUPY�SLZ�WYVISuTLZ�LU�TH[PuYL�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�PU[LY]LUPY�"

�� :V\[LULa�� SVYZX\L� J»LZ[� WVZZPISL�� SLZ� Z[Y\J[\YLZ� NV\]LYULTLU[HSLZ� V\�
JVTT\UH\[HPYLZ�L_PZ[HU[LZ��PUMVYTLSSLZ�L[�MVYTLSSLZ��HÄU�KL�YLJ\LPSSPY�L[�KL�
NtYLY�SLZ�PUMVYTH[PVUZ�"

�� 7YtWHYLa�KLZ�KLZJYPW[PVUZ�KL�WVZ[L�Kt[HPSStLZ�WV\Y� SLZ�HZZPZ[HU[Z�ZVJPH\_�
L[� SLZ�H\[YLZ�PU[LY]LUHU[Z��LU�]LPSSHU[�n�JL�X\L�[V\Z�JVTWYLUULU[�IPLU�SLZ�
JVTWt[LUJLZ�YLX\PZLZ�L[�n�JL�X\L�SH�Z\WLY]PZPVU�ZVP[�Z\MÄZHU[L�"

�� 9LUMVYJLa�SLZ�JHWHJP[tZ�K\�NV\]LYULTLU[��KLZ�VYNHUPZH[PVUZ�JVTT\UH\[HPYLZ�
L[�KLZ�65.�WV\Y�SH�JVSSLJ[L�KLZ�PUMVYTH[PVUZ�L[�SH�NLZ[PVU�KLZ�KVZZPLYZ�"

�� 9LUMVYJLa�SLZ�JHWHJP[tZ�KLZ�H\[YLZ�ZLJ[L\YZ�WV\Y�SH�NLZ[PVU�KLZ�KVZZPLYZ��SH�
JVTT\UPJH[PVU�L[�SH�TPZL�LU�µ\]YL�K»PU[LY]LU[PVUZ�HWWYVWYPtLZ�H\_�LUMHU[Z�

05;,9=,5;065

�� 9LUMVYJLa�SLZ�KtÄUP[PVUZ�KtQn�L_PZ[HU[LZ��`�JVTWYPZ�SLZ�KtÄUP[PVUZ�t[HISPLZ�WHY�
SLZ�JVTT\UH\[tZ��L[�HKVW[La�JVSSLJ[P]LTLU[�KLZ�JYP[uYLZ�H]LJ�SLZ�LUMHU[Z�L[�
H]LJ�SL�WLYZVUULS�[YH]HPSSHU[�H]LJ�SLZ�LUMHU[Z�WV\Y�KtÄUPY�SL�JVUJLW[�K»LUMHU[�
]\SUtYHISL�"

�� *VUZVSPKLa�SLZ�SPLUZ�LU[YL�SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�ZVJPHSL��K»tK\JH[PVU��KL�
ZHU[t��KL�ZV\[PLU�H\_�TV`LUZ�KL�Z\IZPZ[HUJL��L[�LU[YL�SLZ�Z`Z[uTLZ�Q\KPJPHPYL�
L[�KL�NHYHU[PL�KL�S»HWWSPJH[PVU�KLZ�SVPZ�HÄU�K»HZZ\YLY�H\_�LUMHU[Z�\U�ZV\[PLU�
JVVYKVUUt�L[�WS\YPKPZJPWSPUHPYL�"

�� 9LUMVYJLa�SLZ�WYVJLZZ\Z�L[�SLZ�SPLUZ�L_PZ[HU[Z��tSHIVYLa�KLZ�WYVJtK\YLZ�H]LJ�
K»H\[YLZ�ZLJ[L\YZ�LU�KtÄUPZZHU[�KLZ�JYP[uYLZ�L[�KLZ�WYVJLZZ\Z�K»LUYLNPZ[YLTLU[��
KL�YtMtYLUJLTLU[�L[�KL�Z\P]P��̀ �JVTWYPZ�WV\Y�[YHP[LY�KL�Z\QL[Z�ZLUZPISLZ�JVTTL�
S»HI\Z�ZL_\LS�JVTTPZ�Z\Y�\U�LUMHU[��JM��Z[HUKHYK� ��"
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155:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� +t]LSVWWLa�\U�Z`Z[uTL�WLYTL[[HU[�KL�KVUULY�SH�WYPVYP[t�L[�K»HZZ\YLY�SL�Z\P]P�
PTTtKPH[�KLZ�ZP[\H[PVUZ�SLZ�WS\Z�\YNLU[LZ�"�

�� 7YLULa�LU�JVUZPKtYH[PVU��SVYZ�KL�S»tSHIVYH[PVU�KLZ�WSHUZ�KL�WYPZL�LU�JOHYNL��KL�
X\H[YL�tJOLSSLZ�KL�[LTWZ�!�SH�WYPZL�LU�JOHYNL�PTTtKPH[L��\U�TVPZ���n�JV\Y[�[LYTL�
�Q\ZX\»n�[YVPZ�TVPZ���n�TV`LU�[LYTL��KL���n� �TVPZ�����HU��L[�n�SVUN�[LYTL��\U�HU�
V\�KH]HU[HNL��"�

�� =LPSSLa�n�SH�JHWHJP[t�WS\YPKPZJPWSPUHPYL�K\�ZLY]PJL�LU�WSHJL�WV\Y�SH�NLZ[PVU�KLZ�
KVZZPLYZ�"

�� -VYTLa�L[�tX\PWLa�SLZ�HZZPZ[HU[Z�ZVJPH\_�HÄU�X\»PSZ�W\PZZLU[�HWWVY[LY�KLZ�
YtWVUZLZ�HKHW[tLZ�H\_�LUMHU[Z��L[�JL�KL�THUPuYL�[YHUZWHYLU[L��LU�MV\YUPZZHU[�
KLZ� PUMVYTH[PVUZ� J\S[\YLSSLTLU[� HWWYVWYPtLZ�� HKHW[tLZ� H\_� KPMMtYLU[LZ�
[YHUJOLZ�K»oNL�L[�ZWtJPÄX\LZ�n�SH�ZP[\H[PVU�KL�JOHX\L�LUMHU[�"

�� ;YH]HPSSLa�LU�t[YVP[L�JVSSHIVYH[PVU�H]LJ�SLZ�H\[YLZ�ZLJ[L\YZ��WHY�L_LTWSL��SLZ�
ZLJ[L\YZ�KL�S»tK\JH[PVU��KL�SH�ZHU[t��SLZ�Z`Z[uTLZ�Q\KPJPHPYL�L[�KL�NHYHU[PL�
KL�S»HWWSPJH[PVU�KLZ�SVPZ��HÄU�K»PKLU[PÄLY�L[�KL�ZPNUHSLY�SLZ�ÄSSLZ��SLZ�NHYsVUZ�
L[�SLZ�MHTPSSLZ�ZL�[YV\]HU[�WHY[PJ\SPuYLTLU[�LU�ZP[\H[PVU�KL�YPZX\L�"

�� ;YH]HPSSLa�LU�JVSSHIVYH[PVU�t[YVP[L�H]LJ� SLZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�
JOHYNtZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�HÄU�K»PKLU[PÄLY�L[�KL�ZPNUHSLY�SLZ�ÄSSLZ��
SLZ�NHYsVUZ�L[� SLZ�MHTPSSLZ�X\P�ZL�[YV\]LU[�WHY[PJ\SPuYLTLU[�LU�ZP[\H[PVU�KL�
YPZX\L�"

�� =LPSSLa�n�JL�X\L�SL�WYVJLZZ\Z�\[PSPZt��JVTTL�JLS\P�PUKPX\t�JP�KLZZV\Z��ZVP[�
JVUU\�L[�JVTWYPZ�WHY�S»LUZLTISL�KLZ�VYNHUPZH[PVUZ�L[�PU[LY]LUHU[Z�JVUJLYUtZ��
:P�SLZ�JPYJVUZ[HUJLZ�]V\Z�SL�WLYTL[[LU[��PS�LZ[�WYtMtYHISL�KL�ZL�YLUKYL�Z\Y�SL�
[LYYHPU�WV\Y�t]HS\LY�SLZ�ILZVPUZ�LU�TH[PuYL�K»LUYLNPZ[YLTLU[�H]HU[�K»LU[HTLY�
SL�WYVJLZZ\Z�K»PKLU[PÄJH[PVU��HÄU�K»t]P[LY�S»LUYLNPZ[YLTLU[�PU\[PSL�KLZ�LUMHU[Z�

���,GHQWLðH]�HW�HQUHJLVWUH]�
les enfants vulnérables en 

sensibilisant les communautés 
concernées

���vYDOXH]�OHV�YXOQÒUDELOLWÒV�HW�
ressources de chaque enfant et 
IDPLOOH��SXLV�ÒODERUH]�SRXU�FKDTXH�
enfant un plan de prise en charge

���/DQFH]�OH�SODQ�GH�SULVH�
en charge, en fournissant un 
soutien direct et en référant 

chaque situation aux services 
compétents

���$VVXUH]�XQ�VXLYL�HW�XQ�H[DPHQ�
réguliers du dossier 

���&OŊWXUH]�OH�GRVVLHU

�� 7V\Y�JOHX\L�KVZZPLY�V\]LY[��SLZ�JOPMMYLZ�PUKPX\tZ�JP�KLZZV\Z�JVYYLZWVUKLU[�
n�SH�U\TtYV[H[PVU�\[PSPZtL�KHUZ�SLZ�JHZLZ�K\�[HISLH\��!�

���<UL�t]HS\H[PVU�LZ[�TLUtL�H]LJ�S»LUMHU[�L[�SH�WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�
n�ZLZ�ILZVPUZ�KHUZ�\U�KtSHP�K»\UL�ZLTHPUL�HWYuZ�S»PKLU[PÄJH[PVU�

���<U�WSHU�KL�WYPZL�LU�JOHYNL�LZ[�JVUs\�LU�JVSSHIVYH[PVU�H]LJ� S»LUMHU[�L[�
SH�WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�n�ZLZ�ILZVPUZ��KHUZ�\U�KtSHP�KL�KL\_�
ZLTHPULZ�HWYuZ�S»t]HS\H[PVU�
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���3L�WSHU�KL�WYPZL�LU�JOHYNL�LZ[�Z\P]P�L[�YtL_HTPUt�H\�TVPUZ�\UL�MVPZ�WHY��
� TVPZ�
���<U�Z\P]P�LZ[�HZZ\Yt�KHUZ�\U�KtSHP�TPUPT\T�KL�[YVPZ�TVPZ�HWYuZ�SH�MLYTL[\YL�
� K\�KVZZPLY�L[�WL\[��SL�JHZ�tJOtHU[��JVUK\PYL�n�SH�YtV\]LY[\YL�K\�KVZZPLY��

�� iSHIVYLa�\UL�Z[YH[tNPL�KL�YL[YHP[��3LZ�HNLUJLZ�MV\YUPZZHU[�\U�ZV\[PLU�KPYLJ[�
n�SH�NLZ[PVU�KLZ�KVZZPLYZ�KL]YHPLU[��KuZ�X\L�SLZ�JVUKP[PVUZ�SL�WLYTL[[LU[��
[YHUZMtYLY�JL[[L�YLZWVUZHIPSP[t�H\_�HJ[L\YZ�Z[H[\[HPYLZ�YLZWVUZHISLZ�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����,_PZ[LUJL�K»\U�Z`Z[uTL�KL�NLZ[PVU�KLZ�KVZZPLYZ 6\P

=V\Z�WV\]La�
YLJ\LPSSPY�\UL�

NYHUKL�WHY[PL�KL�
JLZ�PUMVYTH[PVUZ�
LU�]V\Z�YLUKHU[�
Z\Y�WSHJL�WV\Y�

L_HTPULY�SL�[YH]HPS�
YtHSPZt�WHY�SLZ�

HNLUJLZ�JOHYNtLZ�
KL�NtYLY�SLZ�KVZ�
ZPLYZ�KL�WYPZL�LU�

JOHYNL�KLZ�LUMHU[Z

����5VTIYL� KL� KVZZPLYZ� KL� WYPZL� LU� JOHYNL� V\]LY[Z� L[�
JS�[\YtZ�Z\Y�\UL�WtYPVKL�KL�[YVPZ�TVPZ�

±�Kt[LYTPULY�KHUZ�
SL�WH`Z�JVUJLYUt

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����*OHJ\U�KLZ� [YH]HPSSL\YZ�ZVJPH\_� [YHP[L�H\�TH_PT\T����
KVZZPLYZ�KL�WYPZL�LU�JOHYNL

6\P

����+LZ�Yt\UPVUZ�KL�Z\P]P�KL�JOHX\L�KVZZPLY�ZVU[�VYNHUPZtLZ�
[V\Z�SLZ�X\PUaL�QV\YZ�H\�TVPUZ

6\P

����+LZ�KLZJYPW[PMZ�KL�WVZ[L�L[�KLZ�765�VU[�t[t�tSHIVYtZ�
WV\Y� SLZ� [YH]HPSSL\YZ�ZVJPH\_�L[������KLZ�WLYZVUULZ�
PU[LYYVNtLZ�VU[�WYV\]t�LU�H]VPY�\UL�WHYMHP[L�JVUUHPZZHUJL

6\P

����3LZ�[YH]HPSSL\YZ�ZVJPH\_�ZVU[�YtN\SPuYLTLU[�MVYTtZ��[V\Z�
SLZ�KL\_�TVPZ��L[�Z\WLY]PZtZ

6\P

7.��+PMMtYLU[Z�HJ[L\YZ�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
VU[�tSHIVYt�L[�HKVW[t�JVSSLJ[P]LTLU[�\UL�KtÄUP[PVU�KL�
IHZL�JVTT\UH\[HPYL�KL�SH�UV[PVU�K»LUMHU[�]\SUtYHISL

6\P

8.��7V\YJLU[HNL�KL�WSHUZ�KL�WYPZL�LU�JOHYNL�tSHIVYtZ�KHUZ�
\U�KtSHP�KL�X\PUaL�QV\YZ�HWYuZ�S»t]HS\H[PVU�PUP[PHSL�

 ��

9.��7V\YJLU[HNL�KL�KVZZPLYZ�X\P�ZVU[�YtL_HTPUtZ�H\�TPUPT\T�
[V\Z� SLZ�TVPZ�HWYuZ� SH�JVUJLW[PVU�K\�WSHU�KL�WYPZL�LU�
JOHYNL

 ��

Notes d’orientation 
1. Renforcement des systèmes :
=V\Z�KL]La� PTWtYH[P]LTLU[�]V\Z�LMMVYJLY�KL�JVTWYLUKYL� SL�JVU[L_[L�KHUZ�
SLX\LS�]V\Z�]V\Z�[YV\]La��HPUZP�X\L�SLZ�TtJHUPZTLZ�MVYTLSZ�L[�PUMVYTLSZ�KtQn�
LU�WSHJL�WV\Y�WYV[tNLY�SLZ�LUMHU[Z�HÄU�KL�SLZ�YLUMVYJLY��,U�LMML[��ZP�]V\Z�JYtLa�
V\�YLUMVYJLa�\U�Z`Z[uTL�KL�WYV[LJ[PVU�ZVJPHSL�WHYHSSuSL��KPYPNt�WHY�\UL�65.�
V\�WHY�S»65<���]V\Z�HMMHPISPYLa�SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�UH[PVUH\_�L[�SVJH\_�
L_PZ[HU[Z��V\�tTLYNLU[Z���7HY�HPSSL\YZ��SL�YLUMVYJLTLU[�KLZ�Z`Z[uTLZ�KL�NLZ[PVU�
KLZ�KVZZPLYZ�KtQn�LU�WSHJL�n�S»VJJHZPVU�K»\UL�ZP[\H[PVU�K»\YNLUJL�WL\[�H]VPY�
\U�LMML[�K\YHISL�
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2. Analyse de ce qui est possible :
*L� [`WL� K»HUHS`ZL� L[� KL� ZV\[PLU� KL]YHP[� Z»PUZJYPYL� KHUZ� SL� WYVJLZZ\Z� KL�
WYtWHYH[PVU��HPUZP�X\L�KHUZ�JLS\P�KL� S»t]HS\H[PVU� PUP[PHSL�KL� SH�ZP[\H[PVU�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��+HUZ�]V[YL�HUHS`ZL��]V\Z�KL]YPLa�WYLUKYL�
LU�JVUZPKtYH[PVU�SL�JHKYL�Q\YPKPX\L��SL�WYVJLZZ\Z�KL�NLZ[PVU�KLZ�KVZZPLYZ��SLZ�
WYVJtK\YLZ�L[�SLZ�V\[PSZ��SLZ�YLZZV\YJLZ�ÄUHUJPuYLZ�L[�O\THPULZ��=V\Z�KL]YPLa�
tNHSLTLU[�YtWLY[VYPLY�SLZ�ZLY]PJLZ�KL�ZHU[t��K»tK\JH[PVU��KL�ZtJ\YP[t��KL�Q\Z[PJL��
KL�WYV[LJ[PVU�ZVJPHSL��L[�HUHS`ZLY� SH�ZP[\H[PVU�tJVUVTPX\L��±�WHY[PY�KL�JL[[L�
HUHS`ZL��]V\Z�WV\]La�ZV\[LUPY�KPYLJ[LTLU[� SL�Z`Z[uTL�NV\]LYULTLU[HS�KL�
NLZ[PVU�KLZ�KVZZPLYZ�LU� MV\YUPZZHU[�\UL�HPKL�KL�NLZ[PVU��V\� PUKPYLJ[LTLU[�
YLUMVYJLY�L[�tSHYNPY�ZH�JHWHJP[t�KL�NLZ[PVU�KLZ�KVZZPLYZ��=L\PSSLa�UV[LY�X\L�]V\Z�
KL]YLa�HWWSPX\LY�n�JL�Z`Z[uTL�YLUMVYJt�SLZ�L_PNLUJLZ�Z[H[\[HPYLZ�UH[PVUHSLZ�LU�
TH[PuYL�KL�YtMtYLUJLTLU[�VISPNH[VPYL�

���'ÒðQLWLRQ�GH�OD�YXOQÒUDELOLWÒ��
=V\Z�KL]YPLa�tSHIVYLY�JVSSLJ[P]LTLU[�\UL�KtÄUP[PVU�KL�SH�]\SUtYHIPSP[t�LU�HUHS`ZHU[�
X\LSZ�ZVU[� SLZ�LUMHU[Z�X\P�ZVU[�JVUMYVU[tZ�V\�YPZX\LU[�K»v[YL�JVUMYVU[tZ�H\_�
MVYTLZ�SLZ�WS\Z�YtWHUK\LZ�KL�]PVSLUJL��K»HI\Z��K»L_WSVP[H[PVU�L[�KL�UtNSPNLUJL�
KHUZ�\U�JVU[L_[L�ZWtJPÄX\L��=V\Z�KL]YPLa�WYLUKYL�LU�JVUZPKtYH[PVU�SLZ�KtÄUP[PVUZ��
SLZ�VWPUPVUZ�L[� SLZ� PU[LYWYt[H[PVUZ�L_PZ[HU[LZ��`�JVTWYPZ�JLSSLZ� PZZ\LZ�KL� SH�
JVTT\UH\[t��*L�[`WL�K»HUHS`ZL�KL]YHP[�[LUPY�JVTW[L�KLZ�MHJ[L\YZ�Z\P]HU[Z�!

�� 3»oNL��SL�ZL_L�L[�S»t]LU[\LS�OHUKPJHW�KL�S»LUMHU[�"
�� 3LZ�LUMHU[Z�WYP]tZ�K»\UL�WYPZL�LU�JOHYNL�HWWYVWYPtL��`�JVTWYPZ�JL\_�WSHJtZ
� KHUZ�KLZ�PUZ[P[\[PVUZ�YtZPKLU[PLSSLZ�"�
�� 3LZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��H`HU[�t[t�ISLZZtZ�V\�ZV\MMYHU[�KL�WYVISuTLZ�
� KL�ZHU[t�"
�� 3LZ�LUMHU[Z�PZZ\Z�KL�NYV\WLZ�ZVJPH\_�V\�L[OUPX\LZ�THYNPUHSPZtZ�"
�� 3LZ�LUMHU[Z�LU�JVUÅP[�H]LJ�SH�SVP�"
�� 3LZ�LUMHU[Z�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�"
�� 3LZ�LUMHU[Z�KtWSHJtZ�L[�SLZ�LUMHU[Z�YtM\NPtZ�

±�WHY[PY�KL�JL[[L�HUHS`ZL��]V\Z�KL]La�YtKPNLY�KLZ�JYP[uYLZ�[LUHU[�JVTW[L�KLZ�
VWPUPVUZ�KLZ�JVTT\UH\[tZ�Z\Y�S»PKLU[PÄJH[PVU�L[�S»LUYLNPZ[YLTLU[�KLZ�LUMHU[Z�
LU�ZP[\H[PVU�KL�YPZX\L�L[� SLZ�HKVW[LY�JVUQVPU[LTLU[�H]LJ�K»H\[YLZ�HNLUJLZ��
*LZ�JYP[uYLZ�K»LUYLNPZ[YLTLU[�KVP]LU[�v[YL�Yt]PZtZ�L[�TVKPÄtZ�n�TLZ\YL�X\L�
]V\Z�HJX\tYLa�KL�TLPSSL\YLZ�JVUUHPZZHUJLZ�Z\Y�SL�JVU[L_[L�L[�Z\Y�SLZ�YPZX\LZ�
KL�WYV[LJ[PVU�L_PZ[HU[�WV\Y�SLZ�LUMHU[Z�

4. Procédures opératoires normalisées (PON) :
3LZ� 765� KL]YHPLU[� KtMPUPY� SLZ� Y�SLZ�� YLZWVUZHIPSP[tZ� L[� YLSH[PVUZ� LU[YL� SLZ�
KPMMtYLU[LZ�WLYZVUULZ� PU[LY]LUHU[�KHUZ� SL�Z`Z[uTL�KL�NLZ[PVU�KLZ�KVZZPLYZ��
,SSLZ�KL]YHPLU[�tNHSLTLU[�L_WSPX\LY�JVTTLU[�PU[LY]LUPY�KHUZ�SLZ�KP]LYZ�[`WLZ�KL�
WYVIStTH[PX\LZ�JVUJLYUHU[�SH�WYV[LJ[PVU�KL�S»LUMHUJL��3LZ�765�KL]YHPLU[�JVU[LUPY�
KLZ�PUMVYTH[PVUZ�Kt[HPSStLZ�Z\Y�SL�WYVJLZZ\Z�LUNHNt�n�JOHX\L�WOHZL�KL�SH�NLZ[PVU�
KLZ�KVZZPLYZ��Z\Y�S»t[H[�KLZ�SPL\_�K\�ZLY]PJL�L[�Z\Y�SL�Z`Z[uTL�KL�YtMtYLUJLTLU[��
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SH�Tt[OVKL�L[�SL�WYVJLZZ\Z�KL�[YH]HPS�H]LJ�SLZ�LUMHU[Z��HPUZP�X\L�Z\Y�SL�Z`Z[uTL�
KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ��+HUZ�JLY[HPUZ�WH`Z�� SL�WLYZVUULS�UL�ZPNUHSL�WHZ�
JLY[HPULZ�ZP[\H[PVUZ�n�SH�WVSPJL��HÄU�K»t]P[LY�SLZ�YPZX\LZ�KL�Z[PNTH[PZH[PVU�L[�SLZ�
YPZX\LZ�Z\WWStTLU[HPYLZ�X\L�JLSH�WL\[�LUNLUKYLY�WV\Y�S»LUMHU[��JM��Z[HUKHYK����

5. Gestion de l’information :
0S� MH\KYHP[� \[PSPZLY�\U�Z`Z[uTL�KL�NLZ[PVU�KL� S»PUMVYTH[PVU�X\P� YLUMVYJL� SLZ�
WYVJLZZ\Z�L_PZ[HU[Z��JVTTL�WHY�L_LTWSL�SL�Z`Z[uTL�PU[LY�HNLUJLZ�KL�NLZ[PVU�
KLZ�PUMVYTH[PVUZ�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL���0(�*7�04:�®��]LYZPVU�WHWPLY�
L[�tSLJ[YVUPX\L��� 0S�Z»HNP[�K»HWW\`LY� SL�WYVJLZZ\Z�KL�NLZ[PVU�KLZ�KVZZPLYZ�L[�
KL�JVU[YPI\LY�n�ZH�Z\WLY]PZPVU�[V\[�LU�NtUtYHU[�\UL�HUHS`ZL�KLZ�[LUKHUJLZ�
KHUZ�SH�JOHYNL�KL�[YH]HPS��*LSH�]V\Z�WLYTL[[YH�KL�TPL\_�NtYLY�SLZ�KVZZPLYZ�L[�
K»tSHYNPY�]VZ�WYVNYHTTLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��JM��Z[HUKHYK����

6. Capacité du personnel :
(ÄU�KL�[LU[LY�K»tX\PSPIYLY�SL�YHWWVY[�LUMHU[�WLYZVUULS��PS�MH\KYHP[�[LUPY�JVTW[L�
KLZ�JVTWt[LUJLZ�K\�WLYZVUULS�L[�KLZ�ILZVPUZ�KLZ�LUMHU[Z��HPUZP�X\L�KLZ�
H\[YLZ�VISPNH[PVUZ�SPtLZ�n�SH�NLZ[PVU�K\�[LTWZ�JVTTL�SLZ�Yt\UPVUZ��SL�[YHUZWVY[��
S»HKTPUPZ[YH[PVU�� SLZ� SPTP[LZ�LU�TH[PuYL�KL�ZtJ\YP[t�L[� SLZ�WtYPVKLZ�KL�JVUNt��
4L[[La�LU�WSHJL�\U�WSHU�WV\Y�JPISLY�SLZ�WYPUJPWHSLZ�SHJ\ULZ�KL�JVTWt[LUJLZ��
,U]V`La�SLZ�HZZPZ[HU[Z�ZVJPH\_�LU�IPU�TLZ��OVTTL�MLTTL�ZP�]V\Z�SL�WV\]La���
+HUZ�JLY[HPUZ�JHZ��SLZ�JVUZ\S[H[PVUZ�KL]YVU[�H]VPY�SPL\�KL�MLTTL�n�MLTTL�

7. Priorisation des cas :
+HUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL�n�NYHUKL�tJOLSSL��PS�WL\[�v[YL�UtJLZZHPYL�KL�KVUULY�
SH�WYPVYP[t�n�JLY[HPULZ�ZP[\H[PVUZ�L[�KL�WYLUKYL�KLZ�TLZ\YLZ�PTTtKPH[LZ�V\�n�
JV\Y[�[LYTL��HÄU�X\L�SLZ�YLZZV\YJLZ�SPTP[tLZ�ZVPLU[�KLZ[PUtLZ�n�SH�ZH[PZMHJ[PVU�
KLZ�ILZVPUZ�SLZ�WS\Z�\YNLU[Z��,U�HUHS`ZHU[�SH�JHWHJP[t�KL�NLZ[PVU�KLZ�KVZZPLYZ�
WHY�YHWWVY[�n�SH�UH[\YL�L[�H\_�KLNYtZ�KL�]\SUtYHIPSP[t��]V\Z�ZH\YLa�X\LSZ�ZVU[�
SLZ�ZP[\H[PVUZ�X\L�]V\Z�KL]YLa�[YHP[LY�LU�WYPVYP[t��+L\_�MHJ[L\YZ�WYPUJPWH\_�]V\Z�
WLYTL[[YVU[�KL�ZtSLJ[PVUULY� SLZ�JHZ�WYPVYP[HPYLZ� !� SL\Y�KLNYt�K»\YNLUJL�L[� SH�
MHJPSP[t�KL�S»PU[LY]LU[PVU��3LZ�ZP[\H[PVUZ�ZVU[�\YNLU[LZ�SVYZX\L�SH�]PL�L[�SH�ZHU[t�
KL� S»LUMHU[�ZVU[�ZtYPL\ZLTLU[�TLUHJtLZ�WHY� SLZ�YPZX\LZ� SPtZ�n� SH�WYV[LJ[PVU�
KL� S»LUMHUJL��:VU[�tNHSLTLU[� Q\NtLZ�\YNLU[LZ� SLZ�ZP[\H[PVUZ�X\P�KLTHUKLU[�
\UL� PU[LY]LU[PVU�YHWPKL�¶�WHY�L_LTWSL�� SVYZX\L�]V\Z�KPZWVZLa�KL�[YuZ�WL\�
KL�[LTWZ�WV\Y�JVUZ[P[\LY�\U�KVZZPLY�Z\Y� SLZ�JPYJVUZ[HUJLZ�KL� SH�ZtWHYH[PVU�
K»\U�UV\YYPZZVU�V\�K»\U�[YuZ� QL\UL�LUMHU[�KL�ZH�MHTPSSL� �L[�KVUJ�H\NTLU[LY�
SLZ�JOHUJLZ�KL�Yt\UPÄJH[PVU� MHTPSPHSL���=V\Z�WV\]La��LU�KtI\[�KL�ZP[\H[PVU�
K»\YNLUJL��WYPVYPZLY�SLZ�KVZZPLYZ�LU�SLZ�JSHZZPÄHU[�LU�MVUJ[PVU�K\�YPZX\L�LUJV\Y\��
3VYZ�K\�Z\P]P��PS�LZ[�WYtMtYHISL�KL�WYPVYPZLY�SLZ�KVZZPLYZ�PUKP]PK\LSSLTLU[��+»H\[YLZ�
ZP[\H[PVUZ�KL�WYV[LJ[PVU�WL\]LU[�v[YL�WYPVYPZtLZ�LU�MVUJ[PVU�K\�KLNYt�KL�MHJPSP[t�
KL�S»PU[LY]LU[PVU�YLX\PZL��+L�UVTIYL\_�YPZX\LZ�KL�WYV[LJ[PVU�WL\]LU[�v[YL�[YHP[tZ�
KPYLJ[LTLU[�Z\Y� SL�[LYYHPU�V\�KHUZ�\U�JV\Y[�KtSHP��LU�YtMtYHU[�UV[HTTLU[� SL�
WYVISuTL�H\_�ZLY]PJLZ�JVTWt[LU[Z�V\�LU�JVU[HJ[HU[�SLZ�TLTIYLZ�KL�SH�MHTPSSL�
WV\Y�SLZ�PUMVYTLY�KL�SH�SVJHSPZH[PVU�KL�S»LUMHU[�
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8. Évaluation de l’enfant :
=V\Z�KL]YPLa��KHUZ�\U�KtSHP�K»\UL�ZLTHPUL�HWYuZ� S»PKLU[PÄJH[PVU�KL� S»LUMHU[��
WYVJtKLY�n�\UL�t]HS\H[PVU�WYtSPTPUHPYL��LU� [LUHU[�JVTW[L�KLZ� MHJ[L\YZ�KL�
WYV[LJ[PVU�KVU[�ItUtÄJPL�JL�KLYUPLY��KL�ZH�MHTPSSL�L[�KL�ZVU�LU]PYVUULTLU[�
ZVJPHS��7HYTP�JLZ�MHJ[L\YZ�WL\]LU[�ÄN\YLY��WHY�L_LTWSL��\UL�IVUUL�LU[LU[L�
H]LJ�SLZ�WHYLU[Z��SH�ZJVSHYPZH[PVU�KL�S»LUMHU[�L[�SL�ZV\[PLU�HWWVY[t�n�S»LUMHU[�WHY�
SLZ�TLTIYLZ�KL�SH�MHTPSSL�V\�WHY�KLZ�HTPZ��=V\Z�KL]YPLa�tNHSLTLU[�t]HS\LY�
SLZ�YPZX\LZ�LUJV\Y\Z�WHY�S»LUMHU[�HÄU�KL�Kt[LYTPULY�SL�KLNYt�K»\YNLUJL�KL�SH�
ZP[\H[PVU��LU�[LUHU[�JVTW[L�KL�S»LMML[�UtNH[PM�KL�JLY[HPULZ�WYH[PX\LZ�J\S[\YLSSLZ�
L[�KLZ�Y�SLZ�H[[YPI\tZ�LU� MVUJ[PVU�K\�NLUYL�KL� S»LUMHU[��+\YHU[�JL[[L�WYPZL�
KL�JVU[HJ[�H]LJ� S»LUMHU[�L[�K\YHU[�[V\[�JVU[HJ[�\S[tYPL\Y�� SL� [YH]HPSSL\Y�ZVJPHS�
KL]YHP[�[LU[LY�K»t[HISPY�\U�JSPTH[�KL�JVUÄHUJL�H]LJ�S»LUMHU[�L[�H]LJ�ZH�MHTPSSL��
KL�ZVY[L�X\L�SLZ�ItUtÄJPHPYLZ�ZL�ZLU[LU[�YLZWLJ[tZ�L[�tJV\[tZ��3LZ�KtJPZPVUZ�
WYPZLZ�LU�JVUZPKtYHU[�S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�KL]YHPLU[�v[YL�L_WSPX\tLZ�L[�
JOHX\L�WLYZVUUL�KL]YHP[�JVTWYLUKYL�JSHPYLTLU[�JL�X\L�S»VU�H[[LUK�K»LSSL��=V\Z�
KL]YPLa�YLZWLJ[LY�SLZ�WYtMtYLUJLZ�KL�S»LUMHU[�X\HU[�H\�ZL_L�KL�SH�WLYZVUUL�X\P�
WYVJuKLYH�n�S»t]HS\H[PVU��*VUJLYUHU[�SLZ�YtM\NPtZ��]V\Z�\[PSPZLYLa�SH�Tt[OVKL�
KL�S»t]HS\H[PVU�KL�S»PU[tYv[�Z\WtYPL\Y�K\�/*9�WV\Y�WYVJtKLY�n�\UL�t]HS\H[PVU�
KL�IHZL�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�

9. Plans de prise en charge :
3LZ�WSHUZ�KL�WYPZL�LU�JOHYNL�KL]YHPLU[�v[YL�WYtWHYtZ�H]LJ�S»LUMHU[�L[�ZH�MHTPSSL��
ZP�J»LZ[�WLY[PULU[��=V\Z�KL]YPLa�`�WYtJPZLY� SLZ� MVYJLZ�L[� SLZ�]\SUtYHIPSP[tZ�KL�
S»LUMHU[��WYtZLU[LY�SLZ�VIQLJ[PMZ�X\L�S»LUMHU[�ZV\OHP[L�H[[LPUKYL�L[�SLZ�HJ[P]P[tZ�X\P�
ZLYVU[�TLUtLZ�LU�MVUJ[PVU�K»\U�JHSLUKYPLY�WYtJPZ��3LZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�
KL]YHPLU[�WHY[PJPWLY�n�S»tSHIVYH[PVU�K\�WSHU�L[�Z»LUNHNLY�WHY�tJYP[�n�SL�TL[[YL�LU�
µ\]YL��3L�TLTIYL�K\�WLYZVUULS�JOHYNt�KL�NtYLY�SL�KVZZPLY�KL�S»LUMHU[�KL]YHP[�
v[YL�TLU[PVUUt�Z\Y�SL�WSHU�"�PS�KL]YHP[�YLJL]VPY�KLZ�PUMVYTH[PVUZ�Kt[HPSStLZ�Z\Y�
SL�JHSLUKYPLY�KL�Z\P]P�L[�KL�Yt]PZPVU��3H�WLYZVUUL�YLZWVUZHISL�KL� S»LUMHU[�L[�
SL�[YH]HPSSL\Y�ZVJPHS�KL]YHPLU[�ZPNULY�SL�WSHU�KL�WYPZL�LU�JOHYNL��+HUZ�JLY[HPUZ�
JHZ�¶�WV\Y�SLZ�LUMHU[Z�oNtZ�KL�WS\Z�KL����HUZ�WHY�L_LTWSL�V\�LU�MVUJ[PVU�KLZ�
JVTWt[LUJLZ�KL�S»LUMHU[�¶�S»LUMHU[�WL\[�v[YL�H\[VYPZt�n�ZPNULY�S\P�TvTL�SL�WSHU�
KL�WYPZL�LU�JOHYNL��=V\Z�KL]YPLa�KVUULY�H\_�LUMHU[Z�KLZ�PUMVYTH[PVUZ�Kt[HPSStLZ�
Z\Y�SL�WSHU�KL�WYPZL�LU�JOHYNL��HPUZP�X\L�SLZ�JVVYKVUUtLZ�K\�[YH]HPSSL\Y�ZVJPHS��
KHUZ�\UL�SHUN\L�JVUU\L�KL�S»LUMHU[�

10. Conférences de prise en charge :
3LZ�JVUMtYLUJLZ�KL�WYPZL�LU�JOHYNL�WLYTL[[LU[�H\_�HZZPZ[HU[Z�ZVJPH\_�KL�
WHY[HNLY�SLZ�Yt\ZZP[LZ�L[�VIZ[HJSLZ�YLUJVU[YtZ�WV\Y�JOHX\L�ZP[\H[PVU�KL�WYPZL�
LU�JOHYNL��3L�WLYZVUULS�JOHYNt�KL� SH�Z\WLY]PZPVU�KL]YHP[�`�WHY[PJPWLY��*LZ�
JVUMtYLUJLZ�KL]YHPLU[�Yt\UPY�YtN\SPuYLTLU[�SLZ�HZZPZ[HU[Z�ZVJPH\_��SL�WLYZVUULS�
KL�Z\WLY]PZPVU�L[�KLZ�YLWYtZLU[HU[Z�ZWtJPÄX\LZ�KL� SH�NLZ[PVU�KLZ�KVZZPLYZ�
KLZ�VYNHUPZTLZ�KL�JVVYKPUH[PVU��,SSLZ�KL]YHPLU[�v[YL�[LU\LZ�KHUZ�\U�SPL\�JSVZ�
HZZ\YHU[�SH�JVUÄKLU[PHSP[t�KLZ�KPZJ\ZZPVUZ�
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11. Détermination de l’intérêt supérieur :
,U�]LY[\�KLZ�JHKYLZ� Q\YPKPX\LZ� PU[LYUH[PVUH\_�L[��LU�WHY[PJ\SPLY��KL� SH�*+,��
S»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�KL]YHP[�v[YL�\UL�JVUZPKtYH[PVU�WYPTVYKPHSL�KHUZ�
[V\[LZ�SLZ�HMMHPYLZ�SL�JVUJLYUHU[��*L�WYPUJPWL�KL]YHP[�N\PKLY�SH�WYPZL�KL�KtJPZPVU�
KHUZ�SL�WYVJLZZ\Z�KL�NLZ[PVU�KLZ�KVZZPLYZ��UV[HTTLU[�SVYZX\L�JLZ�KtJPZPVUZ�
KVP]LU[�LUNLUKYLY�KLZ�LMML[Z�K\YHISLZ�Z\Y� S»LUMHU[�L[�UL�WL\]LU[�KVUJ�WHZ�
v[YL�WYPZLZ�n� SH� StNuYL��3VYZX\L� SH�KtJPZPVU�JVUJLYUL�KLZ�KPZWVZP[PVUZ�KL�
WYPZL�LU�JOHYNL�n�WS\Z� SVUN�[LYTL�� SH� MHTPSSL�KL� S»LUMHU[�V\�LUJVYL� SL�Z[H[\[�
Q\YPKPX\L�KL�S»LUMHU[��PS�LZ[�WYtMtYHISL�K»LUNHNLY�\U�WYVJLZZ\Z�VMÄJPLS�KL�JVSSLJ[L�
K»PUMVYTH[PVUZ�L[�KL�JVUZ\S[H[PVU��*LZ�KtJPZPVUZ�KL]YHPLU[�PUJVTILY�n�\U�Q\Y`�
KL�WYVMLZZPVUULSZ�JVUUHPZZHU[�SH�ZP[\H[PVU�KL�S»LUMHU[�L[�JVTWYLUHU[��KHUZ�SH�
TLZ\YL�K\�WVZZPISL��KLZ�H\[VYP[tZ�UH[PVUHSLZ�YLZWVUZHISLZ�KL�SH�WYV[LJ[PVU�KL�
S»LUMHUJL��7HY�L_LTWSL�� S»\UL�KLZ�JVUZPKtYH[PVUZ�MVUKHTLU[HSLZ�LU�TH[PuYL�
K»PU[tYv[�Z\WtYPL\Y�KL�S»LUMHU[�LZ[�K»HZZ\YLY�ZH�ZtJ\YP[t�Z\Y�SLZ�WSHUZ�WO`ZPX\L�
L[�tTV[PVUULS�·�LU�K»H\[YLZ� [LYTLZ��ZVU�IPLU�v[YL�·�[V\[�H\� SVUN�KL�ZH�
WYPZL�LU�JOHYNL�L[�KL�ZVU�[YHP[LTLU[��3LZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�KVP]LU[�WHY�
JVUZtX\LU[�t]HS\LY�H]LJ� S»LUMHU[�L[� SH�WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�n�ZLZ�
ILZVPUZ��ZP�J»LZ[�HWWYVWYPt��SLZ�JVUZtX\LUJLZ�WVZP[P]LZ�L[�UtNH[P]LZ�KL�SL\YZ�
HJ[PVUZ�� 0S�HYYP]L�WHYMVPZ�X\L� S»VW[PVU� Q\NtL�YLWYtZLU[LY� S»PU[tYv[�Z\WtYPL\Y�KL�
S»LUMHU[�UL�ZVP[�WHZ�MHPZHISL�L[�JLJP�WV\Y�KP]LYZLZ�YHPZVUZ��+HUZ�JL�JHZ�Sn��]V\Z�
KL]YLa�WYtJVUPZLY�S»VW[PVU�SH�TVPUZ�UVJP]L�WV\Y�S»LUMHU[��+HUZ�[V\[�JL�X\L�]V\Z�
LU[YLWYLULa��]V\Z�KL]YPLa�[V\QV\YZ�]LPSSLY�n�YLZWLJ[LY�SL�KYVP[�KL�S»LUMHU[�n�QV\PY�
K»\U�TPSPL\�Z�Y�V��PS�WL\[�Z»tWHUV\PY�KHUZ�SH�WSLPUL�TLZ\YL�KL�ZLZ�WVZZPIPSP[tZ��
,UÄU��S»t]HS\H[PVU�L[�SH�Kt[LYTPUH[PVU�KL�S»PU[tYv[�Z\WtYPL\Y�ZVU[�KLZ�V\[PSZ�KL�
NLZ[PVU�KL�KVZZPLYZ�VISPNH[VPYLZ�WV\Y�SLZ�LUMHU[Z�YtM\NPtZ�

12. Clôture de dossier :
9tKPNLa�KLZ�SPNULZ�KPYLJ[YPJLZ�ZWtJPÄX\LZ�n�SH�ZP[\H[PVU�SVJHSL�LU�[LYTLZ�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�HKHW[tLZ�H\�JVU[L_[L��L[�JVUMVYTLZ�H\_�L_PNLUJLZ�
StNHSLZ�K»HWWSPJH[PVU��WV\Y�WYVJtKLY�n�SH�JS�[\YL�KLZ�KVZZPLYZ��3H�JS�[\YL�K»\U�
KVZZPLY�L[�SL�[YHUZMLY[�KLZ�YLZWVUZHIPSP[tZ�LU�TH[PuYL�KL�NLZ[PVU�KLZ�KVZZPLYZ�
]LYZ�\UL�UV\]LSSL�HNLUJL�JVUZ[P[\LU[�KL\_�WYVJtK\YLZ�KPMMtYLU[LZ��3H�JS�[\YL�
K»\U�KVZZPLY�WL\[�H]VPY�SPL\�WV\Y�KP]LYZLZ�WS\ZPL\YZ��WHY�L_LTWSL�SVYZX\L�]V\Z�
TL[[La�\U�[LYTL�H\�WSHU�KL�WYPZL�LU�JOHYNL�WHYJL�X\L�S»LUMHU[�LZ[�THQL\Y�L[�
ItUtÄJPL�K»\U�ZV\[PLU�HWWYVWYPt��V\�WV\Y�JH\ZL�KL�KtJuZ�KL�S»LUMHU[��7V\Y�
JS�[\YLY�\U�KVZZPLY��]V\Z�KL]La�H\�TPUPT\T�YLJL]VPY�S»H]HS�K\�Z\WLY]PZL\Y�KLZ�
HZZPZ[HU[Z�ZVJPH\_��*LWLUKHU[��]V\Z�KL]YPLa�[V\QV\YZ�JVUZ\S[LY�S»LUZLTISL�KLZ�
WYLZ[H[HPYLZ�KL�ZLY]PJL�H]HU[�KL�WYLUKYL�JL[[L�KtJPZPVU�
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161:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Références

�� 0U[LYUH[PVUHS�9LZJ\L�*VTTP[[LL��09*���W\ISPJH[PVU�HU[PJPWtL�LU�Q\PU�
�������¸*HYPUN�MVY�*OPSK�:\Y]P]VYZ�PU�/\THUP[HYPHU�(PK�:L[[PUNZ�!�
.\PKLSPULZ� MVY� WYV]PKPUN� JHZL� THUHNLTLU[�� WZ`JOVZVJPHS�
PU[LY]LU[PVUZ�HUK�OLHS[O�JHYL�[V�JOPSK�Z\Y]P]VYZ�VM�ZL_\HS�HI\ZL¹

�� 09*�L[�<5/*9��������¸-PLSK�/HUKIVVR�MVY�[OL�0TWSLTLU[H[PVU�VM�
<5/*9�)0+�.\PKLSPULZ¹

�� :H]L�[OL�*OPSKYLU��������̧ *HZL�THUHNLTLU[�WYHJ[PJL�̂ P[OPU�:H]L�
[OL�*OPSKYLU�*OPSK�7YV[LJ[PVU�WYVNYHTTLZ¹�

�� ;LYYL�KLZ�/VTTLZ��+Y��7H[YPJR�6»3LHY`� �<UP]LYZP[t�KL�)H[O�
�<UP]LYZP[t�K»(\Z[YHSPL�TtYPKPVUHSL�� ���� ����.LZ[PVU�KL�JHZ�!�
Z`Z[uTLZ�� YLZWVUZHIPSP[tZ��;YH]HPS�ZVJPHS�KHUZ� SLZ�WYVQL[Z�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�®

�� /*9����������7YPUJPWLZ�KPYLJ[L\YZ�K\�/*9�YLSH[PMZ�n�SH�Kt[LYTPUH[PVU�
KL�S�PU[tYv[�Z\WtYPL\Y�KL�S�LUMHU[�®

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂JOPSKWYV[LJ[PVUPTZ�VYN
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162 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

STANDARD 16
Mécanismes communautaires
+HUZ�SLZ�WYtZLU[Z�Z[HUKHYKZ��SL�[LYTL��JVTT\UH\[t�®�LZ[�KtÄUP�NtVNYHWOP�
X\LTLU[�L[�KtZPNUL�\U�NYV\WL�KL�WLYZVUULZ�]P]HU[�KHUZ�\U�SPL\�WHY[PJ\SPLY�V\�
n�WYV_PTP[t��JVTTL�\U�]PSSHNL�V\�\UL�aVUL�\YIHPUL��)PLU�X\»\UL�JVTT\UH\[t�
UL� YLWYtZLU[L� WHZ� [V\QV\YZ� \U� NYV\WL� OVTVNuUL� �ZLZ� TLTIYLZ� WL\]LU[�
HWWHY[LUPY� n�KPMMtYLU[Z�NYV\WLZ�L[OUPX\LZ�L[� YLSPNPL\_�� n�KLZ�JSHZZLZ� ZVJPV�
tJVUVTPX\LZ� KP]LYZLZ�� L[J���� SLZ� JVTT\UH\[tZ� WL\]LU[� HNPY� KL� KP]LYZLZ�
MHsVUZ�WV\Y�WYt]LUPY�SLZ�YPZX\LZ�SPtZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�PU[LY]LUPY��
*LSH�YLZ[L�]YHP�TvTL�LU�ZP[\H[PVU�KL�KtWSHJLTLU[Z�THZZPMZ�KL�WVW\SH[PVUZ��
SVYZX\L� SLZ�JVTT\UH\[tZ�UL�ZVU[�WHZ�MHJPSLZ�n� PKLU[PÄLY��JHY� SLZ�WLYZVUULZ�
WL\]LU[�Z»VYNHUPZLY�LU�NYV\WLZ�WV\Y�]LUPY�LU�HPKL�H\_�LUMHU[Z�LU�ZP[\H[PVU�
KL�YPZX\L�

<U�TtJHUPZTL�JVTT\UH\[HPYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL� �4*7,��KtZPNUL�
\U� YtZLH\�V\�\U�NYV\WL�K»PUKP]PK\Z� [YH]HPSSHU[�n� S»tJOLSSL�JVTT\UH\[HPYL�L[�
KL� MHsVU�JVVYKVUUtL�KHUZ� SL�I\[�K»HZZ\YLY� SH�WYV[LJ[PVU�KLZ�LUMHU[Z��*LZ�
TtJHUPZTLZ�WL\]LU[�v[YL�JYttZ�L[�ZV\[LU\Z�KL�MHsVU�PU[LYUL��ZV\Z�S»PUÅ\LUJL�
TP_[L� KLZ� YLWYtZLU[HU[Z� [YHKP[PVUULSZ� SVJH\_� L[� K»PUÅ\LUJLZ� L_[tYPL\YLZ�� V\�
L_[LYUL��0S�L_PZ[L�\U�HJJVYK�JYVPZZHU[�H\�UP]LH\�PU[LYUH[PVUHS�Z\Y�SL�MHP[�X\L�SLZ�
TtJHUPZTLZ�JVTT\UH\[HPYLZ�JVTTL�SLZ�JVTP[tZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��
X\HUK� PSZ� ZVU[� ZV\[LU\Z� KL� S»L_[tYPL\Y�� Z»H]uYLU[� ZV\]LU[� PULMÄJHJLZ� L[�
PUHWWYVWYPtZ��3L�ZV\[PLU�YLs\�KL�S»L_[tYPL\Y�LU�HMMHPISP[�S»HWWYVWYPH[PVU�SVJHSL�L[�
LU�KPTPU\L�SLZ�YLZZV\YJLZ�WYVWYLZ��3LZ�4*7,�LMÄJHJLZ�PUJS\LU[�SLZ�Z[Y\J[\YLZ�
SVJHSLZ�L[�\[PSPZLU[�KLZ�WYVJLZZ\Z�[YHKP[PVUULSZ�V\�PUMVYTLSZ�HÄU�KL�WYVTV\]VPY�
V\�KL�ZV\[LUPY�SL�IPLU�v[YL�KLZ�LUMHU[Z�

Standard
3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ��QV\PZZLU[�K»\UL�WYV[LJ[PVU�JVU[YL�SLZ�HI\Z��SH�
]PVSLUJL��S»L_WSVP[H[PVU�L[�SH�UtNSPNLUJL�WHY�SL�IPHPZ�KL�TtJHUPZTLZ�L[�
KL�WYVJLZZ\Z�JVTT\UH\[HPYLZ�

Actions clés
79i7(9(;065

�� 7YVJtKLa�n�KLZ�t]HS\H[PVUZ�H]LJ�SH�WHY[PJPWH[PVU�KLZ�MLTTLZ�L[�KLZ�OVTTLZ�
PZZ\Z� KL� SH� JVTT\UH\[t�� WV\Y�TPL\_� PKLU[PÄLY� SLZ�Tt[OVKLZ� PU[LYULZ� L[�
L_[LYULZ�L_PZ[HU[LZ�KLZ[PUtLZ�n�WYV[tNLY�SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L�"�

�� (UHS`ZLa�SLZ�WV\Y�ZH]VPY�ZP�JLY[HPUZ�KL�JLZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�ZVU[�THUKH[tZ�WHY�S»i[H[�"
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163:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� i]HS\La�S»LMML[�X\L�WV\YYHP[�H]VPY�S»PU[LY]LU[PVU�K»\UL�HNLUJL�L_[LYUL�KHUZ�SH�
JVTT\UH\[t�"

�� 9tWLY[VYPLa�SLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�SVJH\_��MVYTLSZ�L[�PUMVYTLSZ��L[�ZV\[LULa�
SLZ�TtJHUPZTLZ�KL�WYV[LJ[PVU� �WHY�L_LTWSL�� SLZ�NYV\WLZ�KL�MLTTLZ�� SLZ�
HNLU[Z�KL�ZHU[t�L[�KL�WVSPJL��SLZ�LUZLPNUHU[Z��SLZ�H\[VYP[tZ�YLSPNPL\ZLZ��L[J���"�
HUHS`ZLa�SL\YZ�MVYJLZ�L[�SL\YZ�MHPISLZZLZ��HÄU�KL�YLUMVYJLY�SLZ�JHWHJP[tZ�L[�SLZ�
TtJHUPZTLZ�LU�WSHJL�"

�� :tSLJ[PVUULa��YLJY\[La�L[�MVYTLa�KLZ�[YH]HPSSL\YZ�ItUt]VSLZ�KHUZ�SH�JVTT\UH\[t�
WV\Y�WYV[tNLY� SLZ�LUMHU[Z�JVU[YL� SLZ�HI\Z�� SH�]PVSLUJL�� S»L_WSVP[H[PVU�L[� SH�
UtNSPNLUJL��L[�WV\Y�ZV\[LUPY�SLZ�Z\Y]P]HU[Z��3VYZX\L�]V\Z�YtKPNLa�SLZ�KLZJYPW[PMZ�
KL�WVZ[L��]LPSSLa�n�IPLU�WYtJPZLY�SLZ�[oJOLZ��YLZWVUZHIPSP[tZ�L[�JVTWt[LUJLZ�
YLX\PZLZ�"

�� -HP[LZ�HWWLS�H\_�HK\S[LZ�L[�H\_�LUMHU[Z�KL�SH�JVTT\UH\[t�WV\Y�PKLU[PÄLY�SLZ�
ZJtUHYPVZ�KL�YPZX\L�JVUJLYUHU[�SLZ�NHYsVUZ�L[�SLZ�ÄSSLZ�KHUZ�SLZ�ZP[\H[PVUZ�
K»\YNLUJL��iSHIVYLa�\U�WSHU�K»PU[LY]LU[PVU�JVTT\UH\[HPYL��H]LJ�\U�Z`Z[uTL�
K»HSLY[LZ�WYtJVJLZ��L[�JVUZVSPKLa�SLZ�JHWHJP[tZ�KL�SH�JVTT\UH\[t�WV\Y�SL�
TL[[YL�LU�µ\]YL�"

�� ,U�JL�X\P�JVUJLYUL� SLZ�LUMHU[Z�WYP]tZ�KL� SH�WYV[LJ[PVU�KL� SL\YZ�WHYLU[Z�
IPVSVNPX\LZ��WYtJVUPZLa�\U�WSHJLTLU[�KHUZ�SH�MHTPSSL�tSHYNPL��MHTPSSL�K»HJJ\LPS���
THPZ�[V\QV\YZ�LU�HSSPHU[�ZV\[PLU�HWWVY[t�n�SH�MHTPSSL�K»HJJ\LPS�L[�Z\P]P�t[YVP[�KL�
JLZ�LUMHU[Z�

05;,9=,5;065

�� 9LUMVYJLa�SLZ�WYVJLZZ\Z��SLZ�YLZZV\YJLZ�L[�SLZ�JHWHJP[tZ�KLZ�4*7,�L_PZ[HU[Z�
WV\Y�MV\YUPY�\U�ZV\[PLU�L[�KLZ�ZLY]PJLZ�HKHW[tZ�H\_�LUMHU[Z�"

�� ;YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�SH�JVTT\UH\[t�WV\Y�X\»PS�̀ �HP[�KHUZ�SLZ�4*7,�
\UL�YLWYtZLU[H[PVU�KL�KPMMtYLU[Z�ZV\Z�NYV\WLZ��UV[HTTLU[�KLZ�MLTTLZ��KLZ�
ÄSSLZ��KLZ�NHYsVUZ�L[�KLZ�WLYZVUULZ�L_[YvTLTLU[�]\SUtYHISLZ�JVTTL�SLZ�
WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ�"

�� 9LUMVYJLa�SLZ�YtZLH\_�L[�SLZ�SPLUZ�LU[YL�SLZ�4*7,�"
�� 0KLU[PÄLa�KLZ�WYVQL[Z�WV\]HU[�v[YL�TPZ�LU�µ\]YL�WHY�KLZ�TLTIYLZ�KL� SH�
JVTT\UH\[t��̀ �JVTWYPZ�WHY�KLZ�LUMHU[Z�L[�KLZ�QL\ULZ�HK\S[LZ��HÄU�KL�YtWVUKYL�
H\_�WYVIStTH[PX\LZ�SPtLZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�SH�JVTT\UH\[t��
(WWVY[La�]V[YL�ZV\[PLU�n�JLZ�PUP[PH[P]LZ�SVYZX\L�JLSH�LZ[�UtJLZZHPYL�L[�HWWYVWYPt��
[V\[�LU�ZHJOHU[�X\»LU�MV\YUPZZHU[�\UL�HPKL�TH[tYPLSSL�H\_�4*7,��]V\Z�ZV\[LULa�
SL\YZ�HJ[P]P[tZ�LU�YPZX\HU[�UtHUTVPUZ�KL�YtK\PYL�SL�ZLU[PTLU[�K»HWWYVWYPH[PVU�
KLZ�HJ[P]P[tZ�WHY�SLZ�JVTT\UH\[tZ��JL�X\P�HMMLJ[L�SH�K\YHIPSP[t�KL�S»PUP[PH[P]L�"

�� 3VYZX\L�JLSH�LZ[�HWWYVWYPt��LUJV\YHNLa�SLZ�NYV\WLZ��YtJLTTLU[�MVYTtZ�V\�
UVU��K»HKVSLZJLU[Z�L[�KL�QL\ULZ�HK\S[LZ�n�Z»LUNHNLY�KHUZ�SLZ�4*7,�L[�KHUZ�
SLZ�PUP[PH[P]LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� :[PT\SLa�L[�YLUMVYJLa�SL�Z\P]P�L[�SLZ�PU[LY]LU[PVUZ�YtHSPZtZ�LU[YL�WHPYZ�"�
�� 3VJHSPZLa�KLZ�ZLJ[L\YZ�K»HJ[P]P[t�KHUZ� SLZX\LSZ�]V\Z�WV\]La�YLUMVYJLY� SLZ�
JHWHJP[tZ�KLZ�4*7,��L[�ZP�UtJLZZHPYL�HZZ\YLa�\UL�MVYTH[PVU�"

�� :V\[LULa�SLZ�4*7,�KHUZ�SH�TPZL�LU�µ\]YL�KL�JHTWHNULZ�KL�WYt]LU[PVU�
H\�ZLPU�KL�SH�JVTT\UH\[t�n�S»HPKL�KL�TLZZHNLZ�LMÄJHJLZ�Z\Y�SH�]PVSLUJL��
S»L_WSVP[H[PVU�L[�SLZ�HI\Z�JVU[YL�SLZ�LUMHU[Z��HPUZP�X\L�Z\Y�SLZ�KHUNLYZ�SPtZ�H\_�
HJJPKLU[Z��JM��Z[HUKHYK����"
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164 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� 9LUMVYJLa�SLZ�JHWHJP[tZ�KL�SH�JVTT\UH\[t�n�PKLU[PÄLY�L[�n�ZPNUHSLY�SLZ�LUMHU[Z�
L[�SLZ�MHTPSSLZ�H\_�ZLY]PJLZ�JVTWt[LU[Z��`�JVTWYPZ�SL�ZPNUHSLTLU[�KLZ�LUMHU[Z�
NYH]LTLU[�[V\JOtZ�H\_�ZLY]PJLZ�ZWtJPHSPZtZ��"

�� :V\[LULa�SLZ�4*7,�KHUZ�SL\YZ�LMMVY[Z�HÄU�K»t[HISPY�KLZ�SPLUZ�VMÄJPLSZ��H\�UP]LH\�
K\�NV\]LYULTLU[��H]LJ�SL�Z`Z[uTL�UH[PVUHS�KL�WYV[LJ[PVU�KL�S»LUMHUJL��X\L�
JL�ZVP[�H\_�UP]LH\_�SVJHS��YtNPVUHS�L[�UH[PVUHS�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KLZ�JVTT\UH\[tZ�V������H\�TVPUZ�KLZ�
WLYZVUULZ� PU[LYYVNtLZ� VU[� JVUÄYTt� SH� WYtZLUJL� KL�
4*7,�KHUZ�SL\Y�JVTT\UH\[t��

���

����=V\Z�WV\]La�
JHSJ\SLY�JL

WV\YJLU[HNL�LU�
WYVJtKHU[�n�\UL�

]tYPÄJH[PVU
WVUJ[\LSSL

HStH[VPYL��3L�ZL\PS�
������WL\[�v[YL�
t[HISP�LU�MVUJ[PVU�

K\�JVU[L_[L

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����0UJS\ZPVU� KL� X\LZ[PVUZ� JVUJLYUHU[� SLZ� TtJHUPZTLZ�
PUMVYTLSZ� KL� ZV\[PLU� H\_� LUMHU[Z� KHUZ� SLZ� t]HS\H[PVUZ�
YHWPKLZ�V\�WS\YPZLJ[VYPLSSLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL

6\P

����7V\YJLU[HNL�KL�JVTT\UH\[tZ�JPIStLZ�V��SLZ��HKVSLZJLU[Z�
L[�SLZ�QL\ULZ�HK\S[LZ�WL\]LU[�WHY[PJPWLY�HJ[P]LTLU[�H\_�
TtJHUPZTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�Z»PSZ�SL�ZV\OHP[LU[�

���

����7V\YJLU[HNL�KL�JVTT\UH\[tZ�V��SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�
WVY[L\YZ�KL�OHUKPJHWZ�VU[�HJJuZ�H\_�4*7,

 ��

����7V\YJLU[HNL� KLZ� JVTT\UH\[tZ� JPIStLZ� H`HU[� \U�
Z`Z[uTL�KL�YtMtYLUJLTLU[�MVUJ[PVUULS�

±�Kt[LYTPULY
KHUZ�SL�WH`Z
JVUJLYUt

Notes d’orientation 
1. Aide extérieure :
3LZ�HNLUJLZ�UL�KL]YHPLU[�WHZ�WHY[PY�K\�WYPUJPWL�X\»PS�LZ[�UtJLZZHPYL�K»t[HISPY�KL�
UV\]LH\_�4*7,��+HUZ�JLY[HPUZ�JVU[L_[LZ��SLZ�HJ[P]P[tZ�LU�TH[PuYL�KL�WYt]LU[PVU�
L[�K»PU[LY]LU[PVU�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�WL\]LU[�ZL�NYLMMLY�H\_�Z[Y\J[\YLZ�
SVJHSLZ�L_PZ[HU[LZ��JVTTL�SLZ�JVTP[tZ�KL�Kt]LSVWWLTLU[�]PSSHNLVPZ��0S�MH\KYHP[�
PTWSPX\LY�SLZ�WLYZVUULZ�WYVWVZHU[�ZWVU[HUtTLU[�SL\Y�HPKL�L[�SLZ�YLZWVUZHISLZ�
SVJH\_��̀ �JVTWYPZ�SLZ�JOLMZ�KL�]PSSHNLZ��SLZ�YLZWVUZHISLZ�KL�JHTW��SLZ�KPYPNLHU[LZ�
KL�NYV\WLZ�KL�MLTTLZ��SLZ�KV`LUZ�YLZWLJ[tZ�KLZ�JVTT\UH\[tZ�L[�SLZ�H\[VYP[tZ�
YLSPNPL\ZLZ��KL�TvTL�X\L� SLZ�LUMHU[Z�L[� SLZ�NYV\WLZ�V\�YtZLH\_�KL� QL\ULZ�
L_PZ[HU[Z��:V\[LUPY�KLZ�JVTP[tZ�V\�KLZ�NYV\WLZ�[V[HSLTLU[�UV\]LH\_�WL\[�
v[YL�KPMÄJPSL��L[�SH�JYtH[PVU�KL�NYV\WLZ�WHYHSSuSLZ�H\_�Z`Z[uTLZ�KtQn�L_PZ[HU[Z�
JVTWYVTL[�SLZ�TtJHUPZTLZ�KL�ZV\[PLU�KtQn�TPZ�LU�WSHJL��
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2. Appropriation :
3LZ�4*7,�MVUJ[PVUULU[�KL�THUPuYL�LMÄJHJL�SVYZX\L�SLZ�WLYZVUULZ�SVJHSLZ�ZL�
SLZ�HWWYVWYPLU[�L[�`�]VPLU[�\U�TV`LU�K»HZZ\TLY�SL\YZ�YLZWVUZHIPSP[tZ�LU]LYZ�
SLZ�LUMHU[Z��7HY�JVUZtX\LU[��SLZ�HNLUJLZ�KL]YHPLU[�WYVNYLZZP]LTLU[�PTWSPX\LY�
SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�X\P�ZLYVU[�HTLUtZ�n�WYLUKYL�KLZ�KtJPZPVUZ�
PTWVY[HU[LZ�L[�n�TVIPSPZLY� SLZ� YtZLH\_� SVJH\_�LU� MH]L\Y�KLZ�LUMHU[Z��3LZ�
JVUJLW[Z�PU[LYUH[PVUH\_�JVUJLYUHU[�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�SLZ�KYVP[Z�KL�
S»LUMHU[�KL]YHPLU[�v[YL�WYtZLU[tZ�KL�MHsVU�YLZWLJ[\L\ZL�LU�t]P[HU[�K»HKVW[LY�
\UL�HWWYVJOL�]LY[PJHSL��3LZ�LUMHU[Z�QV\LU[�\U�Y�SL�JLU[YHS�KHUZ�SLZ�TtJHUPZTLZ�
JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��3L\Y�WHY[PJPWH[PVU�LMMLJ[P]L�`�LZ[�
LZZLU[PLSSL��KL�TvTL�X\L�SL�YLZWLJ[�KL�SL\Y�KYVP[�n�WYLUKYL�\UL�KtJPZPVU�tJSHPYtL�
JVUJLYUHU[�SL\Y�WHY[PJPWH[PVU�V\�SL\Y�UVU�WHY[PJPWH[PVU�KHUZ�JLZ�TtJHUPZTLZ�

3. Mécanismes de plainte :
;V\[� LU� WYVTV\]HU[� SLZ�4*7,�� SLZ� HNLU[Z� JOHYNtZ� KL� SH� WYV[LJ[PVU� KL�
S»LUMHUJL�KL]YHPLU[�]LPSSLY�n�JL�X\L�SLZ�LUMHU[Z�L[�SLZ�HK\S[LZ�W\PZZLU[�ZPNUHSLY�
SLZ� JHZ� K»HI\Z� JVTTPZ� WHY� KLZ� YLWYtZLU[HU[Z� KLZ� 4*7,� L\_�TvTLZ��
4HSOL\YL\ZLTLU[��JLY[HPULZ�WLYZVUULZ�YPZX\LU[�KL�WYVÄ[LY�KL�SL\Y�HKOtZPVU�
n�\U�4*7,�WV\Y�YLOH\ZZLY�SL\Y�Z[H[\[�KHUZ�SH�JVTT\UH\[t�L[�HI\ZLY�KL�JL[[L�
ZP[\H[PVU��3LZ�HNLUJLZ�O\THUP[HPYLZ�KVP]LU[�LU�v[YL�JVUZJPLU[LZ�L[�KL]YHPLU[�
tSHIVYLY�KLZ�Z`Z[uTLZ�KL�JVTT\UPJH[PVU�KLZ�WSHPU[LZ�WLYTL[[HU[�H\_�LUMHU[Z�
L[�H\_�TLTIYLZ�KL�SH�JVTT\UH\[t�KL�KtUVUJLY�SLZ�HI\Z�LU�KLOVYZ�KLZ�4*7,�

4. Rémunération :
3L�YLJV\YZ�n�SH�YtT\UtYH[PVU�L[�n�KLZ�TV`LUZ�PUJP[H[PMZ�L_[tYPL\YZ�LZ[�KtJVUZLPSSt��
JHY�JLSH�HMMHPISP[�L[�YLUK�TVPUZ�]PHISL�S»LUNHNLTLU[�JVTT\UH\[HPYL��,U�YL]HUJOL��
ZP�]V\Z�\[PSPZLa� SLZ� YLZZV\YJLZ�L_PZ[HU[LZ�H\�ZLPU�KL� SH�JVTT\UH\[t��]V\Z�
WV\]La�HJJYVz[YL�SH�K\YHIPSP[t�KLZ�TtJHUPZTLZ�KL�WYV[LJ[PVU�L[�JVU[YPI\LY�n�
SL\Y�HWWYVWYPH[PVU�WHY�SLZ�JVTT\UH\[tZ��

5. Renforcement des capacités :
3LZ�TLTIYLZ�KLZ�4*7,�VU[�ILZVPU�KL�YLJVUUHPZZHUJL�L[�KL�YLUMVYJLTLU[�KL�
SL\YZ�JHWHJP[tZ�HÄU�KL�JVTWYLUKYL�SL\Y�Y�SL�L[�KL�WYLUKYL�HJ[P]LTLU[�WHY[�H\�
[YH]HPS��3LZ�TLTIYLZ�KLZ�4*7,�KL]YHPLU[�YLJL]VPY�\UL�MVYTH[PVU�H_tL�Z\Y�SL�
KPHSVN\L�L[�S»HWWYLU[PZZHNL�T\[\LS��H]LJ�\UL�WYPZL�LU�JVTW[L�KLZ�JVUJLW[PVUZ�
SVJHSLZ�KL�S»LUMHUJL�L[�KL�ZLZ�ILZVPUZ��

6. Sous-groupes :
3LZ�VYNHUPZH[PVUZ�O\THUP[HPYLZ�KL]YHPLU[� YLJVUUHz[YL�X\L� SL\Y� PTWSPJH[PVU�
KHUZ� SLZ�4*7,�H\YH�\UL� PUJPKLUJL�Z\Y� SLZ�Z[Y\J[\YLZ� SVJHSLZ�K\�WV\]VPY��
,SSLZ�KL]YHPLU[�KVUJ�WYt]VPY�KLZ�ZLZZPVUZ�K»tJOHUNLZ�L[�KL�JHWP[HSPZH[PVU�
KLZ�L_WtYPLUJLZ�HÄU�KL�Z»HZZ\YLY�X\L� SL\YZ�HJ[P]P[tZ�UL�U\PZLU[�WHZ�n�KLZ�
NYV\WLZ�V\�PUKP]PK\Z�ZWtJPÄX\LZ��+HUZ�[V\[LZ�SLZ�JVTT\UH\[tZ��KHUZ�[V\Z�SLZ�
NYV\WLZ�KL�WLYZVUULZ�JVUJLYUtLZ��PS�L_PZ[L�\U�KtZtX\PSPIYL�LU[YL�SLZ�YHWWVY[Z�
KL�WV\]VPY��WHY�L_LTWSL��SLZ�MLTTLZ�L[�SLZ�WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ�
ZVU[�ZV\]LU[�ZV\TPZLZ�H\�WV\]VPY�KLZ�H\[YLZ���7YLULa�KVUJ�KLZ�TLZ\YLZ�WV\Y�
PU[YVK\PYL�KLZ�YLWYtZLU[HU[Z�KL�KPMMtYLU[Z�ZV\Z�NYV\WLZ�KHUZ� SLZ�4*7,��`�
JVTWYPZ�SLZ�LUMHU[Z��HÄU�X\»PSZ�W\PZZLU[�MHPYL�LU[LUKYL�SL\YZ�]VP_�
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7. Messages :
3»PUMVYTH[PVU�WL\[�WLYTL[[YL�KL�ZH\]LY�KLZ�]PLZ�L[�HPKL��tNHSLTLU[��n�WYt]LUPY�
SLZ�WYVISuTLZ�SPtZ�n� SH�WYV[LJ[PVU�KL�S»LUMHUJL��=V\Z�KL]La��WHY�JVUZtX\LU[��
JVSSHIVYLY�H]LJ�SLZ�4*7,�WV\Y�KPMM\ZLY�KLZ�PUMVYTH[PVUZ�PTWVY[HU[LZ�JVUJLYUHU[�!

�� 3LZ�YPZX\LZ�WO`ZPX\LZ��UV[HTTLU[�SH�ZtWHYH[PVU�LU[YL�SLZ�LUMHU[Z�L[�SL\YZ�
MHTPSSLZ��SLZ�SPL\_�V��PS�LZ[�KHUNLYL\_�KL�QV\LY�LU�YHPZVU�KL�SH�WYtZLUJL�KL�
TPULZ�[LYYLZ[YLZ�L[�KL�YLZ[LZ�L_WSVZPMZ�KL�N\LYYL��SH�THUPuYL�KL�SLZ�PKLU[PÄLY��
L[J���"

�� 3H�YtK\J[PVU�K\�YPZX\L�� SH�WYtWHYH[PVU�L[� S»HKHW[H[PVU� �WHY�L_LTWSL��KLZ�
PUMVYTH[PVUZ�Z\Y�SLZ�TV`LUZ�K»t]P[LY�SH�ZtWHYH[PVU�MHTPSPHSL��KL�ZL�WYtWHYLY�n�
MHPYL�MHJL�H\_�JVUZtX\LUJLZ�K»\U�[YLTISLTLU[�KL�[LYYL�L[�Z\Y�JVTTLU[�SH�
JVTT\UH\[t�WL\[�YtK\PYL�SLZ�YPZX\LZ�WV\Y�SLZ�LUMHU[Z��

3LZ�PUMVYTH[PVUZ�WL\]LU[�v[YL�HKYLZZtLZ�H\_�LUMHU[Z��H\_�WLYZVUULZ�JOHYNtLZ�
KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�L[�H\_�JVTT\UH\[tZ��=LPSSLa�n�[V\QV\YZ�HKHW[LY�
]VZ�TLZZHNLZ�n� SH�J\S[\YL��n� SH� SHUN\L��H\�ZL_L�L[�H\�JVU[L_[L�ZVJPHS�KLZ�
ItUtÄJPHPYLZ��*LZ�TLZZHNLZ�KL]YHPLU[�v[YL�Kt]LSVWWtZ�L[� [LZ[tZ�WHY�KLZ�
WLYZVUULZ�YLZZV\YJLZ� SVJHSLZ��L[�JLU[YtZ�Z\Y� SLZ�TLZ\YLZ�WVZP[P]LZ�X\»LSSLZ�
WL\]LU[� WYLUKYL��<[PSPZLa�� KL�WYtMtYLUJL�� KLZ� JHUH\_�KL� JVTT\UPJH[PVU�
LMÄJHJLZ�WV\Y�KPMM\ZLY�]VZ�TLZZHNLZ��LU�ZHJOHU[�X\L�SL�TLZZHNLY�WL\[�QV\LY�
\U�Y�SL�H\ZZP�PTWVY[HU[�X\L�SL�TLZZHNL�S\P�TvTL��3L�Y�SL�K\�TLZZHNLY�KL]YHP[�
PUJVTILY�n�\UL�WLYZVUUL�KL�JVUÄHUJL�SVJHSL�X\P�W\PZZL�KtSP]YLY�\U�TLZZHNL�
JSHPY�L[�PU[LSSPNPISL��3LZ�TV`LUZ�KL�JVTT\UPJH[PVU�KL�THZZL��JVTTL�SH�YHKPV�
L[� SLZ�Z`Z[uTLZ�KL�TLZZHNLYPL�n�[L_[L��L[� SLZ�TtKPHZ�J\S[\YLSZ��JVTTL�SLZ�
JtYtTVUPLZ��SLZ�JOHUZVUZ�L[�SH�KHUZL�WL\]LU[�L_LYJLY�\UL�PUÅ\LUJL�YLTHYX\HISL�
Z\Y�SLZ�LUMHU[Z�L[�SLZ�H\[YLZ�WLYZVUULZ�JVUJLYUtLZ��;LULa�JVTW[L�K\�MHP[�X\L�
SL�TV`LU�X\L�]V\Z�\[PSPZLYLa�WV\Y�KPMM\ZLY�SL�TLZZHNL�ZLYH�Kt[LYTPUHU[�WV\Y�
S»PUJS\ZPVU�V\�S»L_JS\ZPVU�K\�KLZ[PUH[HPYL��JM��Z[HUKHYK����

8. Système national :
3LZ�4*7,�ZVU[�WHY[PJ\SPuYLTLU[�LMÄJHJLZ�SVYZX\»PSZ�ZVU[�YLSPtZ�H\_�YLZZV\YJLZ�
L[�H\_�YtZLH\_�KL�WYV[LJ[PVU�KL�S»LUMHUJL�WYtZLU[Z�H\_�UP]LH\_�JVTT\UH\[HPYL��
YtNPVUHS�L[�UH[PVUHS��3VYZX\L�SLZ�JVUKP[PVUZ�SL�WLYTL[[LU[��UV[HTTLU[�X\HUK�SL�
NV\]LYULTLU[�U»LZ[�WHZ�PTWSPX\t�KHUZ�KLZ�HJ[LZ�K»L_WSVP[H[PVU���]V\Z�KL]YPLa�
WYLUKYL�KLZ�TLZ\YLZ�WV\Y�HPKLY� SLZ�4*7,�n�JYtLY�KLZ�YtZLH\_� SVJH\_�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�t[HISPY�KLZ�SPLUZ�H]LJ�SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�KPYPNtZ�WHY�SL�NV\]LYULTLU[��̀ �JVTWYPZ�H]LJ�SLZ�ZLY]PJLZ�KL�WVSPJL��
K»HZZPZ[HUJL�ZVJPHSL��KL�ZHU[t�L[�KL�[YHP[LTLU[�K\�=0/�ZPKH��KL�WYV[LJ[PVU�
KL� S»LUMHUJL��K»tK\JH[PVU��KL� Q\Z[PJL�WV\Y�LUMHU[Z�L[� H\[YLZ��)PLU�X\L� SH�
WYVNYHTTH[PVU�KVP]L�v[YL�J\S[\YLSSLTLU[�HWWYVWYPtL��]V\Z�KL]YPLa� [V\QV\YZ�
WYVTV\]VPY�SL�YLZWLJ[�KLZ�UVYTLZ�Q\YPKPX\LZ�PU[LYUH[PVUHSLZ�L[�KLZ�UVYTLZ�LU�
TH[PuYL�KL�KYVP[Z�KL�S»OVTTL��JVTTL�SH�*VU]LU[PVU�KLZ�5H[PVUZ�\UPLZ�YLSH[P]L�
H\_�KYVP[Z�KL�S»LUMHU[�

9. Zones urbaines :
3LZ�]PSSLZ�L[�SLZ�TtNHSVWVSLZ�WL\]LU[�VMMYPY�KH]HU[HNL�KL�WVZZPIPSP[tZ�K»t[HISPY�KLZ�
SPLUZ�LU[YL�SLZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�L[�K»H\[YLZ�ZLJ[L\YZ�K\�Z`Z[uTL�KL�
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167:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

WYV[LJ[PVU�KL�S»LUMHUJL��*LWLUKHU[��SLZ�JVUUHPZZHUJLZ�Z\Y�SLZ�4*7,�LU�TPSPL\�
\YIHPU�KVP]LU[�v[YL�HWWYVMVUKPLZ��JHY�SLZ�MHP[Z�WYVIHU[Z�KPZWVUPISLZ�JVUJLYULU[�
Z\Y[V\[�SLZ�4*7,�LU�TPSPL\�Y\YHS�

10. Financement :
,U�ZP[\H[PVUZ�K»\YNLUJL��PS�LZ[�ZV\]LU[�KLTHUKt�H\_�WYH[PJPLUZ�KL�YtKPNLY�L[�KL�
ZV\TL[[YL�KLZ�KLTHUKLZ�KL�ÄUHUJLTLU[�KHUZ�\U�KtSHP�[YuZ�JV\Y[�KL���n����
QV\YZ��JL�X\P�LZ[�PUZ\MÄZHU[�WV\Y�WYVJtKLY�n�KLZ�t]HS\H[PVUZ�YPNV\YL\ZLZ�V\�WV\Y�
WYtWHYLY�KLZ�PU[LY]LU[PVUZ�JVTT\UH\[HPYLZ�n�SVUN�[LYTL�X\P�YLUMVYJLYHPLU[�SLZ�
Z`Z[uTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��0S�LZ[�KVUJ�YLJVTTHUKt�H\_�WYH[PJPLUZ�
KL�WYVJtKLY�YtN\SPuYLTLU[�n�KLZ�t]HS\H[PVUZ�L[�n�KLZ�YLJOLYJOLZ�HÄU�KL�JYtLY�
\UL�IHZL�HKtX\H[L�WV\Y�SH�WYVNYHTTH[PVU�
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Références

�� (J[PVU�(PK� ��������¸:HML[`�^P[O�KPNUP[`�¶�H�ÄLSK�IHZLK�THU\HS�
MVY�PU[LNYH[PUN�JVTT\UP[`�IHZLK�WYV[LJ[PVU�HJYVZZ�O\THUP[HYPHU�
WYVNYHTZ¹

�� )LOUHT��5����������̧ (NLUJPLZ��JVTT\UP[PLZ�HUK�JOPSKYLU�!�(�YLWVY[�
VM�[OL�0U[LYHNLUJ`�3LHYUPUN�0UP[PH[P]L�!�,UNHNPUN�*VTT\UP[PLZ�MVY�
*OPSKYLU»Z�>LSS�)LPUN¹

�� +VUHO\L��1��HUK�4^L^H��3�� ��������¸*VTT\UP[`�(J[PVU�HUK�
[OL�;LZ[�VM�;PTL�!�3LHYUPUN� MYVT�*VTT\UP[`�,_WLYPLUJLZ�HUK�
7LYJLW[PVUZ¹

�� 0(:*�*70���������+PYLJ[P]LZ�K\�*70�JVUJLYUHU[�SH�ZHU[t�TLU[HSL�
L[�SL�ZV\[PLU�WZ`JOVZVJPHS�KHUZ�SLZ�ZP[\H[PVUZ�K�\YNLUJL�®

�� :H]L�[OL�*OPSKYLU���������¸(�JVTTVU�YLZWVUZPIPSP[`�!�;OL�YVSL�VM�
JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�NYV\WZ�PU�WYV[LJ[PUN�JOPSKYLU�
MYVT�ZL_\HS�HI\ZL�HUK�L_WSVP[H[PVU¹

�� :H]L�[OL�*OPSKYLU���������̧ :[YLUN[OLUPUN�UH[PVUHS�JOPSK�WYV[LJ[PVU�
Z`Z[LTZ�PU�LTLYNLUJPLZ�[OYV\NO�JVTT\UP[`�IHZLK�TLJOHUPZTZ¹

�� 3L�*VS\TIPH�.YV\W�MVY�*OPSKYLU�PU�(K]LYZP[`���������̧ ,[OUVNYHWOPJ�
Z[\K`�VM�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ�HUK�[OLPY�
SPURHNL�^P[O�[OL�UH[PVUHS�JOPSK�WYV[LJ[PVU�Z`Z[LT�VM�:PLYYH�3LVUL¹

�� /*9����������3»(WWYVJOL�JVTT\UH\[HPYL�®

��>LZZLSSZ��4�� ���� ��� ¸>OH[�HYL�^L� SLHYUPUN�HIV\[�WYV[LJ[PUN�
JOPSKYLU�PU�[OL�JVTT\UP[`�&�(U�0U[LY�(NLUJ`�YL]PL^�VM�L]PKLUJL�
VU�JVTT\UP[`�IHZLK�JOPSK�WYV[LJ[PVU�TLJOHUPZTZ¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂HYJ�VUSPUL�VYN

��^^ �̂JOPSKWYV[LJ[PVUMVY\T�VYN
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STANDARD 17
Espaces amis des enfants
3L�[LYTL�JVTWVZt��LZWHJLZ�HTPZ�KLZ�LUMHU[Z�®�\[PSPZt�KHUZ�JL�Z[HUKHYK�KtZPNUL�
KLZ�LZWHJLZ�Z�YZ�KHUZ�SLZX\LSZ�SLZ�JVTT\UH\[tZ�JYtLU[�KLZ�LU]PYVUULTLU[Z�
Z[PT\SHU[Z�VMMYHU[�H\_�LUMHU[Z�KLZ�HJ[P]P[tZ�S\KPX\LZ�SPIYLZ�V\�VYNHUPZtLZ��KLZ�
HJ[P]P[tZ�YtJYtH[P]LZ��KL�SVPZPY�L[�K»HWWYLU[PZZHNL��3LZ�LZWHJLZ�HTPZ�KLZ�LUMHU[Z�
�,(,��WL\]LU[�WYVWVZLY�\U�LUJHKYLTLU[�WtKHNVNPX\L��\U�ZV\[PLU�WZ`JOVZVJPHS��
HPUZP�X\L�K»H\[YLZ�HJ[P]P[tZ�X\P�HPKLU[�SLZ�LUMHU[Z�n�YL[YV\]LY�\U�ZLU[PTLU[�KL�
UVYTHSP[t�L[�KL�JVU[PU\P[t��3L\Y�JVUJLW[PVU�L[�SL\Y�NLZ[PVU�ZVU[�MVUKtLZ�Z\Y�SL�
WYPUJPWL�KL�SH�WHY[PJPWH[PVU�L[�PS�Z»HNP[�ZV\]LU[�K»LZWHJLZ�YtHTtUHNtZ�KHUZ�SH�
JVTT\UH\[t��0SZ�WL\]LU[�v[YL�YtZLY]tZ�H\_�LUMHU[Z�K»\UL�[YHUJOL�K»oNL�IPLU�
WYtJPZL�V\�v[YL�HJJLZZPISLZ�n�[V\[LZ�SLZ�[YHUJOLZ�K»oNL�

.YoJL�n� SH� YtKHJ[PVU�KL� SPNULZ�KPYLJ[YPJLZ� YLSH[P]LZ�H\_�LZWHJLZ�HTPZ�KLZ�
LUMHU[Z��\U�JVUZLUZ\Z�H�t[t�HKVW[t�WHY�SLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�KL�KPMMtYLU[Z�
ZLJ[L\YZ��UV[HTTLU[�!

�� 3L�.YV\WL�KL�YtMtYLUJL�K\�*70�Z\Y�SH�ZHU[t�TLU[HSL�L[�SL�ZV\[PLU�WZ`JOVZVJPHS�
KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL�"

�� 3L�.YV\WL�KL�[YH]HPS�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�UP]LH\�NSVIHS�"
�� 3L�*S\Z[LY�tK\JH[PVU�H\�UP]LH\�NSVIHS�"
�� 3LZ�5VYTLZ�TPUPTHSLZ�KL�S�05,,�WV\Y�S�tK\JH[PVU�!�WYtWHYH[PVU��PU[LY]LU[PVUZ��
YLSu]LTLU[�

=V\Z�[YV\]LYLa�KHUZ� SLZ�HJ[PVUZ�JStZ�L[� SLZ�UV[LZ�K»VYPLU[H[PVU�JP�KLZZV\Z�
S»HWWYVJOL�HKVW[tL�KHUZ�SLZ�SPNULZ�KPYLJ[YPJLZ�

Standard
;V\Z� SLZ� LUMHU[Z� L[� SLZ� QL\ULZ�WL\]LU[� HJJtKLY� H\_� LZWHJLZ� HTPZ�
KLZ�LUMHU[Z�KL�SH�JVTT\UH\[t�"�JLZ�LZWHJLZ�WYVWVZLU[�KLZ�HJ[P]P[tZ�
Z[Y\J[\YtLZ�KHUZ�\U�TPSPL\�Z�Y��Z[PT\SHU[��HKHW[t�H\_�LUMHU[Z�L[�UVU�
KPZJYPTPUHU[�

Actions clés
79i7(9(;065

�� *OLYJOLa�KLZ�SPL\_��KLZ�YLZZV\YJLZ��WV\Y�SL�TH[tYPLS�L[�SLZ�HJ[P]P[tZ��L[�KLZ�
WLYZVUULZ�X\P�W\PZZLU[�WYLUKYL�WHY[�n�SH�NLZ[PVU�K»,(,�"

�� -VYTLa�SL�WLYZVUULS�LU�WYV[LJ[PVU�KL�S»LUMHUJL�L[�K»H\[YLZ�HJ[L\YZ�WLY[PULU[Z��
HPUZP� X\L� SLZ� WHY[LUHPYLZ� NV\]LYULTLU[H\_� L[� SLZ� [YH]HPSSL\YZ� ItUt]VSLZ�
JVTT\UH\[HPYLZ�H\_�SPNULZ�KPYLJ[YPJLZ�YLSH[P]LZ�H\_�LZWHJLZ�HTPZ�KLZ�LUMHU[Z�"�

standard  17
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�� ,U]PZHNLa�KP]LYZ�[`WLZ�K»HTtUHNLTLU[Z�K»LZWHJLZ�Z�YZ�WV\Y�SLZ�LUMHU[Z�
KHUZ�SLZ�JVTT\UH\[tZ�L[�JOLYJOLa�n�SLZ�YLSPLY�H\_�Z`Z[uTLZ�KL�WYV[LJ[PVU�

05;,9=,5;065

�� (]LJ�S»HPKL�KL�SH�JVTT\UH\[t��WYVJtKLa�n�\UL�t]HS\H[PVU�WV\Y�ZH]VPY�ZP�SH�
JYtH[PVU�K»,(,�LZ[�UtJLZZHPYL��HWWYVWYPtL�K\�WVPU[�KL�]\L�KL� SH�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L�KLZ�LUMHU[Z�L[�K\�JVU[L_[L��L[�ZP�[V\Z�SLZ�LUMHU[Z�KLZ�
HSLU[V\YZ�`�H\YVU[�HJJuZ�"

�� 9tWLY[VYPLa�SLZ�PUZ[HSSH[PVUZ�L[�S»PUMYHZ[Y\J[\YL�L_PZ[HU[LZ��̀ �JVTWYPZ�SLZ�tJVSLZ�
L[� SLZ�JLU[YLZ�JVTT\UH\[HPYLZ��=tYPÄLa�ZP�]V\Z�H]La�ILZVPU�KL�UV\]LH\_�
Io[PTLU[Z�H]HU[�KL�MHPYL�JVUZ[Y\PYL�"

�� +\YHU[� SH�WOHZL�KL�WSHUPÄJH[PVU��KLTHUKLa�H\_�NHYsVUZ��H\_�ÄSSLZ��H\_�
OVTTLZ� L[� H\_� MLTTLZ�� HPUZP� X\»H\_� NYV\WLZ� KP[Z� ]\SUtYHISLZ� KL� SH�
JVTT\UH\[t��JVTTL�SLZ�WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ��KL�WYLUKYL�
WSLPULTLU[�WHY[�n�SH�JVUJLW[PVU�L[�H\�ZV\[PLU�KLZ�HJ[P]P[tZ�n�WYVWVZLY�KHUZ�
SLZ�,(,�"�

�� 9LJY\[La�KLZ�[YH]HPSSL\YZ�ItUt]VSLZ�KHUZ�SH�JVTT\UH\[t�L[�t[HISPZZLa�\UL�
SPHPZVU�H]LJ�K»H\[YLZ�PUP[PH[P]LZ�JVTT\UH\[HPYLZ��JM��Z[HUKHYK�����"

��4L[[La�H\�WVPU[�\U�WYVNYHTTL�K»HJ[P]P[tZ�YtWVUKHU[�H\_�ILZVPUZ�KLZ�LUMHU[Z�
L[�KLZ�JVTT\UH\[tZ��L[�t[HISPZZLa�\UL�JVVYKPUH[PVU�H]LJ�K»H\[YLZ�HNLUJLZ�
L[�ZLJ[L\YZ�HÄU�X\»PSZ� MV\YUPZZLU[�\U�ZV\[PLU�WV\Y� SLZ�HJ[P]P[tZ� YLSH[P]LZ��
UV[HTTLU[��n�SH�ZHU[t��n�S»tK\JH[PVU�n�S»O`NPuUL��n�SH�TPZL�LU�WSHJL�KL�NYV\WLZ�
L[�LZWHJLZ�KL�ZV\[PLU�n�S»HSSHP[LTLU[�TH[LYULS��n�S»HSPTLU[H[PVU�[OtYHWL\[PX\L�
JVTWStTLU[HPYL�� n� SH� JVTT\UPJH[PVU� K»PUMVYTH[PVUZ� JVUJLYUHU[� S»HPKL�
O\THUP[HPYL��L[J��"

�� ,U]PZHNLa�S»\[PSPZH[PVU�KL�Z[Y\J[\YLZ�KtQn�L_PZ[HU[LZ��[LU[LZ��JHIHULZ��tJVSLZ��
L[J���"

�� i]HS\La�SLZ�tStTLU[Z�KL�ZtJ\YP[t��JS�[\YLZ��WYLTPLYZ�ZLJV\YZ��[VPSL[[LZ��L[J���
L[�JVTISLa�SLZ�SHJ\ULZ�"

�� =LPSSLa�n�MHPYL�LU[YL[LUPY�JVYYLJ[LTLU[�SLZ�PUMYHZ[Y\J[\YLZ�,(/��KL�MV\YUP[\YL�
KL�S»LH\�WV[HISL�L[�K»O`NPuUL�"

�� iSHIVYLa�JSHPYLTLU[�KLZ�KPYLJ[P]LZ��KLZ�WYVNYHTTLZ�L[�KLZ�JHSLUKYPLYZ�WV\Y�
SLZ�HJ[P]P[tZ�H]LJ�SLZ�LUMHU[Z�"

�� (ZZ\YLa�\U�Z\P]P� YtN\SPLY�KLZ�HJ[P]P[tZ��HJJVTWHNUt�KL�TtJHUPZTLZ�KL�
MLLKIHJR�V\]LY[Z�n�SH�WHY[PJPWH[PVU�KLZ�LUMHU[Z�L[�KLZ�MHTPSSLZ�"

�� (ZZ\YLa�SH�MVYTH[PVU�YtN\SPuYL�L[�SL�Z\P]P�KLZ�[YH]HPSSL\YZ�ItUt]VSLZ��UV[HTTLU[�
WHY�\U�[YH]HPS�K»LUJHKYLTLU[�"�

�� +uZ�SL�KtI\[�L[�HWYuZ�T�YL�JVUJLY[H[PVU�H]LJ�SH�JVTT\UH\[t�L[�SLZ�H\[YLZ�
HJ[L\YZ�JVUJLYUtZ��t[HISPZZLa�\U�WSHU�KL�YL[YHP[�V\�KL�[YHUZP[PVU��LU�SPNUL�H]LJ�
SH�WSHUPÄJH[PVU�NtUtYHSL�KL�SH�WOHZL�KL�YLSu]LTLU[��+uZ�SH�TPZL�LU�WSHJL�KLZ�
HJ[P]P[tZ��]LPSSLa�n�PUMVYTLY�SH�JVTT\UH\[t�X\»PS�̀ �H\YH�n�[LYTL�\UL�WtYPVKL�KL�
YL[YHP[�V\�KL�WHZZH[PVU�KL�WV\]VPY��L[�PUKPX\La�KuZ�X\L�WVZZPISL�SL�TVTLU[�
V��JLSSL�JP�H\YH�SPL\�
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����5VTIYL�K»LUMHU[Z�MYtX\LU[HU[�SLZ�,(,�JVTT\UH\[HPYLZ ����*LZ�JOPMMYLZ�
WV\YYHPLU[�v[YL�SLZ�

Z\P]HU[Z�!�
��3LZ�LUMHU[Z�KL�
TVPUZ�KL���HUZ�
KL]YHPLU[�v[YL�

HJJVTWHNUtZ�WHY�
\U�HK\S[L

��3LZ�NYV\WLZ�KL�
���LUMHU[Z�oNtZ�KL�
��n���HUZ�KL]YHPLU[�
v[YL�LUJHKYtZ�WHY�
\U�TPUPT\T�KL���

HK\S[LZ
��3LZ�NYV\WLZ�KL�
���LUMHU[Z�oNtZ�KL�
��n� �HUZ�KL]YHPLU[�
v[YL�LUJHKYtZ�WHY�

��HK\S[LZ
��3LZ�NYV\WLZ�KL�
���LUMHU[Z�oNtZ�
KL�����n����HUZ�
KL]YHPLU[�v[YL�
LUJHKYtZ�WHY���

HK\S[LZ�
��3LZ�NYV\WLZ�KL�
���LUMHU[Z�oNtZ�
KL����n����HUZ�
KL]YHPLU[�v[YL�
LUJHKYtZ�WHY���

HK\S[LZ

����7V\YJLU[HNL�K»,(,�JVTT\UH\[HPYLZ�H[[LPNUHU[�SLZ�VIQLJ[PMZ�
PUKPX\tZ�KHUZ�SLZ�PUKPJH[L\YZ�K»HJ[PVUZ
�JP�KLZZV\Z�

����

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL�KLZ�,(,�YtWVUKHU[�H\_�JYP[uYLZ�KL�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L�L[�K»HJJLZZPIPSP[t��n�KtÄUPY�KHUZ�SL�
WH`Z�JVUJLYUt�

����

����7V\YJLU[HNL� K»,(,� HTtUHNtZ� WV\Y� HJJ\LPSSPY� KLZ� LU�
MHU[Z�WVY[L\YZ�KL�KPMMtYLU[Z�[`WLZ�KL�OHUKPJHWZ

����

����7V\YJLU[HNL�K»HUPTH[L\YZ�[YH]HPSSHU[�KHUZ�SLZ�,(,�X\P�VU[�
YLs\�\UL� MVYTH[PVU� PUP[PHSL�L[�VU[�t[t�LUJHKYtZ� SVYZ�KLZ�
HJ[P]P[tZ�KL�Z\P]P�WV\Y�YLZWLJ[LY�SL�WYPUJPWL�K»PUJS\ZPVU

 ��

����7V\YJLU[HNL� K»,(,� V�� KLZ� HJ[P]P[tZ� HKHW[tLZ� H\_�
KP]LYZLZ� [YHUJOLZ�K»oNL�VU[� t[t�TPZLZ� LU�WSHJL� HWYuZ�
S»PKLU[PÄJH[PVU� KLZ� ILZVPUZ� L_WYPTtZ� WHY� SLZ� ÄSSLZ�� SLZ�
NHYsVUZ�L[�SLZ�MHTPSSLZ�

���

����5VTIYL� KL� Yt\UPVUZ� VYNHUPZtLZ� JOHX\L� TVPZ� WHY�
JOHX\L�,(,�WV\Y�KtIH[[YL�H]LJ�SLZ�ÄSSLZ��SLZ�NHYsVUZ�L[�
SLZ�MHTPSSLZ�KLZ�YtZ\S[H[Z�VI[LU\Z

�

����,_PZ[LUJL� K»\U� JOPMMYL� TV`LU� K»LUMHU[Z� WHY� HUPTH[L\Y�
MVYTt� X\P� WYLUULU[� WHY[� H\_� HJ[P]P[tZ� WYVWVZtLZ� KHUZ�
SLZ�,(,

6\P

Notes d’orientation 
1. Caractère approprié :
:P� SLZ�LUMHU[Z�VU[�HJJuZ�n�K»H\[YLZ�TV`LUZ�WV\Y�YtWVUKYL�n� SL\YZ�ILZVPUZ�
LU� TH[PuYL� K»tK\JH[PVU� MVYTLSSL� V\� UVU�MVYTLSSL�� KL� WYV[LJ[PVU� L[� KL�
ZV\[PLU�WZ`JOVZVJPHS�� PSZ�U»VU[�WL\[�v[YL�WHZ�ILZVPU�K»,(,��+HUZ�JLY[HPULZ�
JPYJVUZ[HUJLZ��SLZ�,(,�WL\]LU[�UL�WHZ�v[YL�HWWYVWYPtZ��JHY�PSZ�KL]PLUKYHPLU[�
KLZ�JPISLZ�K»H[[HX\LZ�V\�KL�YLJY\[LTLU[�WV\Y�SLZ�MVYJLZ�HYTtLZ�V\�SLZ�NYV\WLZ�
HYTtZ��V\�WHYJL�X\L�SLZ�ÄSSLZ�YPZX\LYHPLU[�K»v[YL�ZL_\LSSLTLU[�OHYJLStLZ�Z\Y�SL�
[YHQL[�SLZ�TLUHU[�H\_�,(,��7HYMVPZ�LUJVYL��PS�U»LZ[�WHZ�UtJLZZHPYL�KL�KPZWVZLY�
K»\UL�Z[Y\J[\YL�Io[PL�!�\UL�aVUL�Z�YL�V��SLZ�LUMHU[Z�WL\]LU[�ZL�Yt\UPY��QV\LY�L[�
WYLUKYL�WHY[�n�KLZ�HJ[P]P[tZ�KL�NYV\WL�LZ[�Z\MÄZHU[L��,U�JHZ�KL�ILZVPU�Kº,(,��
\UL�t]HS\H[PVU�KL]YHP[�]V\Z�WLYTL[[YL�K»PKLU[PÄLY�JVTTLU[�SL�JYtLY�KL�MHsVU�
LMÄJHJL��3LZ�WYVISuTLZ�KL�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�PKLU[PÄtZ�K\YHU[�SL�
WYVJLZZ\Z�K»t]HS\H[PVU�KL]YHPLU[�v[YL�WYPVYP[HPYLZ� SVYZ�KL� S»tSHIVYH[PVU�L[�KL�
SH�TPZL�LU�MVUJ[PVUULTLU[�KL� S»,(,��=V\Z�KL]La�H\ZZP�v[YL�JVUZJPLU[Z�KLZ�
YPZX\LZ�L_PZ[HU[�LU�TH[PuYL�KL�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�X\P�WL\]LU[�
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v[YL�LUNLUKYtZ�WHY� SLZ�LUMHU[Z�L\_�TvTLZ��KHUZ� SLZ�JHZ��WHY�L_LTWSL��KL�
OHYJuSLTLU[�V\�KL�TLUHJLZ�WYVMtYtLZ�WHY�SLZ�LUMHU[Z�LU[YL�L\_��

���*URXSHV�VSÒFLðTXHV��
3LZ�,(,�WLYTL[[LU[�K»HWWVY[LY�\U�ZV\[PLU�n�[V\Z�SLZ�LUMHU[Z�L[�KL�WYVTV\]VPY�
S»tNHSP[t�L[�S»PUJS\ZPVU��0S�LZ[�MVUKHTLU[HS�KL�WYLUKYL�KLZ�TLZ\YLZ�WV\Y�PKLU[PÄLY�
SLZ�LUMHU[Z�SLZ�WS\Z�TLUHJtZ�L[�KL�SLZ�HPKLY�ZHUZ�SLZ�ZPUN\SHYPZLY�UP�SLZ�Z[PNTH[PZLY��
=V\Z�KL]YPLa��tNHSLTLU[��YtWVUKYL�H\_�KP]LYZ�ILZVPUZ�THUPMLZ[tZ�WHY�SLZ�ÄSSLZ�L[�
SLZ�NHYsVUZ�KL�[YHUJOLZ�K»oNL��NYV\WLZ�L[OUPX\LZ�L[�TPSPL\_�ZVJPH\_�KPMMtYLU[Z��
V\�WVY[L\YZ�KL�OHUKPJHWZ��L[J��3LZ�ZLY]PJLZ�WYVWVZtZ�KVP]LU[�YtWVUKYL�H\_�
ILZVPUZ�KL�JLZ�NYV\WLZ�

3. Sensibilité à l’âge et au sexe :
+LZ�NHYsVUZ�L[�KLZ�ÄSSLZ�KL� [YHUJOLZ�K»oNLZ�KPMMtYLU[LZ�KL]YHPLU[�H]VPY� SH�
WVZZPIPSP[t�KL�WHY[PJPWLY�KL�THUPuYL�tX\P[HISL�n�SH�JVUJLW[PVU��n�SH�NLZ[PVU�L[�n�
SH�Yt]PZPVU�KLZ�WYVNYHTTLZ�[LSZ�X\L�SLZ�,(,��7V\Y�JLY[HPULZ�HKVSLZJLU[LZ��WHY�
L_LTWSL��SL�QL\�LZ[�WL\�HWWYVWYPt��,SSLZ�ItUtÄJPLYVU[�WS\Z�KL�KPZJ\ZZPVUZ�H]LJ�
SL\YZ�WHPYZ��3LZ�NYV\WLZ�KL�KPZJ\ZZPVU�LU[YL�WHPYZ�K\�TvTL�ZL_L�L[�HUPTtZ�WHY�
\U�HK\S[L�K\�TvTL�ZL_L�WL\]LU[�H[[PYLY�SLZ�HKVSLZJLU[Z��JHY�PSZ�SL\Y�WLYTL[[LU[�
K»tJOHUNLY�SL\YZ�PUX\Pt[\KLZ�L[�SL\YZ�PKtLZ�JVUJLYUHU[�KLZ�Z\QL[Z�JVTTL�SH�
ZHU[t�ZL_\LSSL��SLZ�YLSH[PVUZ�HTV\YL\ZLZ�L[�SLZ�Z[YH[tNPLZ�KL�WYV[LJ[PVU�LU[YL�
WHPYZ��:LSVU�SH�UH[\YL�KL�SH�ZP[\H[PVU�K»\YNLUJL��JLY[HPUZ�NYV\WLZ�WV\YYHPLU[�
KLTHUKLY�\UL�WS\Z�NYHUKL�H[[LU[PVU��UV[HTTLU[��SLZ�UV\YYPZZVUZ�L[�SLZ�QL\ULZ�
LUMHU[Z�YLX\tYHU[�\UL�Z[PT\SH[PVU�WZ`JOVZVJPHSL��

4. Sensibilisation au handicap :
:V\]LU[��SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�YLUJVU[YLU[�KLZ�KPMÄJ\S[tZ�n�HJJtKLY�
H\_�,(,�LU�YHPZVU�KL�IHYYPuYLZ�WO`ZPX\L��LU]PYVUULTLU[HSL�L[�ZVJPHSL��3LZ�
WHYLU[Z�YPZX\LU[�K»OtZP[LY�n�LU]V`LY� SL\YZ�LUMHU[Z�KHUZ� SLZ�,(,�WHY�JYHPU[L�
KL�Z[PNTH[PZH[PVU�ZVJPHSL�V\�WHYJL�X\»PSZ�U»VU[�WHZ�t[t�PUMVYTtZ�X\L�SLZ�,(,�
HJJ\LPSSLU[�tNHSLTLU[�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��*L�WVPU[�KVP[�KVUJ�
v[YL�[YuZ�JSHPY�X\HUK�]V\Z�PUMVYTLa�SLZ�WHYLU[Z�KL�SH�JYtH[PVU�V\�KL�SH�TPZL�LU�
MVUJ[PVUULTLU[�K»\U�,(,��3LZ�HUPTH[L\YZ�KL]YHPLU[�ItUtÄJPLY�KL�MVYTH[PVUZ�
WV\Y�HWWYLUKYL�n�HKHW[LY�SLZ�HJ[P]P[tZ�n�[V\Z�SLZ�LUMHU[Z��LU�WYv[HU[�\UL�H[[LU[PVU�
WHY[PJ\SPuYL�H\_�ILZVPUZ�KLZ�LUMHU[Z�WYtZLU[HU[�KP]LYZ�[`WLZ�KL�OHUKPJHWZ��
=V\Z�KL]YLa�H\ZZP�]HYPLY�SL�UVTIYL�K»HUPTH[L\YZ�WHY�LUMHU[Z�LU�MVUJ[PVU�KL�SH�
WYtZLUJL�V\�UVU�K»LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��

5. Activités ludiques :
3LZ�,(,�KL]YHPLU[�v[YL�KLZ� SPL\_�KL�KP]LY[PZZLTLU[��X\P�WYVTL\]LU[� SL�KYVP[�
KL�S»LUMHU[�n�QV\LY��7V\Y�t]P[LY�S»L_JuZ��PS�LZ[�JVUZLPSSt�KL�JVTTLUJLY�WHY�KLZ�
QL\_�KL�IHZL�L[�KLZ�HJ[P]P[tZ�YtJYtH[P]LZ��3LZ�,(,�WL\]LU[��LUZ\P[L��TL[[YL�
LU�WSHJL�KLZ�HJ[P]P[tZ�WS\Z�H]HUJtLZ��JVTTL�S»tSHIVYH[PVU�KL�TtJHUPZTLZ�
KL�YtMtYLUJLTLU[�V\�S»VYNHUPZH[PVU�K»HJ[P]P[tZ�KLZ[PUtLZ�n�KLZ�LUMHU[Z��ZL\SZ�
V\�LU�WL[P[Z�NYV\WLZ��X\P�VU[�ILZVPU�KL�ZV\[PLU�Z\WWStTLU[HPYL��3LZ�LUMHU[Z�
KL]YHPLU[�WV\]VPY�L_WYPTLY� SL\YZ�VWPUPVUZ�Z\Y� SL�JOVP_�KLZ�HJ[P]P[tZ� S\KPX\LZ�
WYVWVZtLZ�KHUZ� SLZ�,(,�� 0S� MH\KYHP[�WLUZLY�n� PUJS\YL�KLZ� QL\_�[YHKP[PVUULSZ��
0S� MH\KYHP[�tNHSLTLU[� PUJP[LY� SH�JVTT\UH\[t�n�WHY[PJPWLY�LU�WYVWVZHU[��WHY�
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L_LTWSL��KLZ�H[LSPLYZ�KL�MHIYPJH[PVU�KL�QV\L[Z��V\�LU�PU]P[HU[� SLZ�TuYLZ�WS\Z�
oNtLZ��SLZ�NYHUKZ�TuYLZ�L[�SLZ�WLYZVUULZ�oNtLZ�n�]LUPY�LUZLPNULY�KLZ�JOHUZVUZ�
L[�YHJVU[LY�KLZ�OPZ[VPYLZ�H\_�QL\ULZ�LUMHU[Z��,MMVYJLa�]V\Z�KL�WYVWVZLY�KLZ�
QL\_��KLZ�JOHU[Z�L[�KLZ�H[LSPLYZ�KL�KLZZPU�HKHW[tZ�n� [V\Z� SLZ�oNLZ�L[�H\_�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��X\P�HJJYVPZZLU[�SLZ�JVTWt[LUJLZ�WLYZVUULSSLZ�
L[�ZVJPHSLZ�KLZ�LUMHU[Z�L[�X\P�JPISLU[�SH�WHY[PJPWH[PVU��L[�UVU�SLZ�YtZ\S[H[Z��JM��
tNHSLTLU[�Z[HUKHYK�����

6. Écoles :
,[HISPZZLa�\UL�JVVYKPUH[PVU�H]LJ�SLZ�tJVSLZ�VMÄJPLSSLZ�HÄU�X\L�SLZ�,(,�QV\LU[�\U�
Y�SL�KL�JVTWStTLU[HYP[t�L[�UVU�KL�JVUJ\YYLUJL�WHY�YHWWVY[�n�S»tJVSL��3VYZX\L�
SLZ�tJVSLZ�ZVU[�KL�UV\]LH\�V\]LY[LZ��MHP[LZ�HTtUHNLY�KLZ�OVYHPYLZ�WV\Y�SLZ�
LUMHU[Z�WHY�[YHUJOLZ�K»oNL��(PUZP��]V\Z�WV\YYPLa�YtZLY]LY�SLZ�OL\YLZ�KL�SH�QV\YUtL�
ZJVSHPYL�H\_�HJ[P]P[tZ�H]LJ�SLZ�WS\Z�QL\ULZ�LUMHU[Z��WYVWVZLY�KLZ�WYVNYHTTLZ�
WVZ[ZJVSHPYLZ��L[J��=V\Z�KL]YPLa�KHUZ�[V\Z�SLZ�JHZ�t[HISPY�\U�JHSLUKYPLY�K»HJ[P]P[tZ�
ÄHISL�

7. Parents :
3L�IPLU�v[YL�WZ`JOVZVJPHS�KLZ�WHYLU[Z�QV\L�\U�Y�SL�PTWVY[HU[�KHUZ�SH�WYPZL�LU�
JOHYNL�L[� SH�WYV[LJ[PVU�KLZ�LUMHU[Z��=V\Z�WV\]La��WHY�JVUZtX\LU[��WYt]VPY�
KHUZ�]V[YL�JHSLUKYPLY�K»HJ[P]P[tZ�SH�TPZL�LU�WSHJL�KL�NYV\WLZ�KL�ZV\[PLU�H\_�
WHYLU[Z��X\P�WYVWVZLYVU[�KLZ�ZtHUJLZ�K»PUMVYTH[PVU�WV\Y�SLZ�TuYLZ�L[�WuYLZ�
KL�MHTPSSL�Z\Y� SH�WYPZL�LU�JOHYNL�KLZ�LUMHU[Z��H]LJ�S»HPKL�KL�WYLZ[H[HPYLZ�KL�
ZLY]PJL��3LZ�WHYLU[Z�WVY[L\YZ�KL�OHUKPJHWZ�KL]YHPLU[�v[YL�JVU]PtZ�n�WHY[PJPWLY�
L[�SLZ�ZtHUJLZ�KL]YHPLU[�v[YL�HJJLZZPISLZ�n�[V\Z�

8. Renforcement des capacités :
7V\Y�[YH]HPSSLY�LMÄJHJLTLU[��SLZ�HUPTH[L\YZ�KLZ�,(,�KVP]LU[�n�SH�MVPZ�THUPMLZ[LY�
\UL�NYHUKL�TV[P]H[PVU�L[�WYtZLU[LY�KLZ�JVTWt[LUJLZ�HWWYVWYPtLZ��3LZ�MLTTLZ�
L[�SLZ�OVTTLZ�KL]YHPLU[�v[YL�YLJY\[tZ�tX\P[HISLTLU[�HÄU�X\L�SLZ�NYV\WLZ�JPISLZ�
W\PZZLU[�v[YL�JVTWVZtZ�JVTTL�WYt]\��3»LUZLTISL�K\�WLYZVUULS�KL� S»,(,�
KL]YHP[�v[YL�MVYTt�HWYuZ�ZVU�YLJY\[LTLU[��KHUZ�SL�JHKYL�K»\U�WYVJLZZ\Z�JVU[PU\�
KL�YLUMVYJLTLU[�KLZ�JHWHJP[tZ�JVTWYLUHU[� MVYTH[PVU�L[�LUJHKYLTLU[��3LZ�
MVYTH[PVUZ�KL]YHPLU[�JVTWYLUKYL�\U�]VSL[�JVUZHJYt�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
L[�\U�]VSL[�Z\Y� S»HUPTH[PVU�K»HJ[P]P[tZ� S\KPX\LZ�WV\Y�[V\Z��(]LJ�S»L_WtYPLUJL��
SL�WLYZVUULS�KLZ�,(,�HJX\LYYH�KL�UV\]LSSLZ�JVTWt[LUJLZ�L[�ZLYH�LU�TLZ\YL�
K»LUYPJOPY�JVUZPKtYHISLTLU[�SL�[YH]HPS�YtHSPZt�H\�ZLPU�L[�WHY�SL�IPHPZ�KLZ�,(,��

9. Suivi :
3LZ�,(,�KL]YHPLU[�MHPYL�S»VIQL[�K»\U�Z\P]P�YtN\SPLY�HÄU�X\L�SL\Y�Kt]LSVWWLTLU[�
ZVP[�VIZLY]t�L[�X\L�S»VU�PKLU[PÄL�SLZ�SHJ\ULZ�L_PZ[HU[�LU�[LYTLZ�KL�ZLUZPIPSPZH[PVU�
KL�SH�JVTT\UH\[t��X\HSP[t�KLZ�HJ[P]P[tZ��ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L��ZV\[PLU�
SVNPZ[PX\L��L[J��3LZ�,(,�WL\]LU[�H\ZZP�ZLY]PY�KL�WVPU[�K»LU[YtL�WV\Y�HZZ\YLY�SL�
Z\P]P�YtN\SPLY�K\�IPLU�v[YL�KLZ�LUMHU[Z��3LZ�WLYZVUULZ�L_WtYPTLU[tLZ�KHUZ�SL�
WYVJLZZ\Z�KL�Z\P]P�L[�K»t]HS\H[PVU�KL]YHPLU[�t]HS\LY�ZP�SLZ�HJ[P]P[tZ�WYVWVZtLZ�
KHUZ� SLZ�,(,�LUNLUKYLU[�KLZ�HTtSPVYH[PVUZ�ZPNUPÄJH[P]LZ�KHUZ� SH�]PL�KLZ�
NHYsVUZ�L[�KLZ�ÄSSLZ��ZP�LSSLZ�ZVU[�PUJS\ZP]LZ�L[�ZP�LSSLZ�JVU[YPI\LU[�n�H[[LPUKYL�
SLZ�VIQLJ[PMZ�Ä_tZ�
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Références

�� *OPSK� 7YV[LJ[PVU� :\I:LJ[VY� MVY� :\KHU� �ZV\Z�ZLJ[L\Y� KL� SH�
WYV[LJ[PVU�KL�S»LUMHUJL�H\�:V\KHU����������¸4PUPT\T�:[HUKHYKZ�
MVY�*-:�HUK�*OPSKYLU�Z�*LU[YLZ�¶�:\KHU¹

�� *OYPZ[PHU�*OPSKYLU»Z�-\UK� ��������¸:[HY[PUN�<W�*OPSK�*LU[LYLK�
:WHJLZ�PU�,TLYNLUJPLZ�!�(�-PLSK�4HU\HS¹

�� 0(:*��05,,��.SVIHS�7YV[LJ[PVU�*S\Z[LY��.SVIHS�,K\JH[PVU�*S\Z[LY�
��������¸.\PKLSPULZ�MVY�*OPSK�MYPLUKS`�:WHJLZ�PU�,TLYNLUJPLZ¹

�� 0-9*� L[� :H]L� [OL� *OPSKYLU� +LUTHYR� ������� ¸;OL� *OPSKYLU»Z�
9LZPSPLUJL�7YVNYHTTL�¶�7Z`JOVZVJPHS�Z\WWVY[�PU�HUK�V\[�VM�ZJOVVS�!�
)VVRSL[���<UKLYZ[HUKPUN�*OPSKYLU»Z�>LSSILPUN¹�������

�� :H]L� [OL�*OPSKYLU� ��������3LZ�LZWHJLZ�HTPZ�KLZ�LUMHU[Z�LU�
ZP[\H[PVUZ�K»\YNLUJL��\U�THU\LS�HKYLZZt�H\�WLYZVUULS�KL�:H]L�
[OL�*OPSKYLU�®

�� ;LYYL�KLZ�/VTTLZ�������������QL\_�n�I\[�WZ`JOVZVJPHS�®

�� <50*,-����� ����.\PKL�WYH[PX\L�WV\Y�SH�TPZL�LU�WSHJL�K»,ZWHJLZ�
HTPZ�KLZ�LUMHU[Z�®

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂TOWZZ�UL[�
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STANDARD 18
Protection des enfants victimes d’exclusion
6U�LU[LUK�WHY��L_JS\ZPVU�®� SLZ�WYVJLZZ\Z�WHY�SLZX\LSZ�KLZ�LUMHU[Z�V\�KLZ�
NYV\WLZ�K»LUMHU[Z� ZVU[� JVU[YHPU[Z�KL� ]P]YL� LU[PuYLTLU[� V\�WHY[PLSSLTLU[� LU�
THYNL�KL� SH� ZVJPt[t�� JL[[L� KLYUPuYL� SLZ� LTWvJOHU[� K»`� [LUPY� \U� Y�SL� n� WHY[�
LU[PuYL�� )PLU� X\L� S»L_JS\ZPVU� HP[� WYPUJPWHSLTLU[� [YHP[� H\_� YLSH[PVUZ� ZVJPHSLZ��
LSSL� HSPTLU[L� SLZ� J`JSLZ� KL� SH� WYP]H[PVU�TH[tYPLSSL� L[� KL� SH� ]\SUtYHIPSP[t�� ,SSL�
LZ[� ZV\]LU[� HZZVJPtL� n� KLZ� Z[H[\[Z� ZVJPH\_� Z[PNTH[PZtZ� JVTTL� JL\_� KLZ�
WLYZVUULZ� WVY[L\ZLZ� KL� OHUKPJHWZ� V\� KLZ� WLYZVUULZ� HWWHY[LUHU[� n� \U�
NYV\WL� JVUMYVU[t� n� SH� KPZJYPTPUH[PVU� �YLSPNPL\_� V\� K»\UL� TPUVYP[t� L[OUPX\L�
WHY�L_LTWSL���,SSL�LZ[�H\ZZP�HZZVJPtL�H\_�WYtQ\NtZ�J\S[\YLSZ�WVY[HU[�Z\Y�KLZ�
X\LZ[PVUZ�JVTTL�JLSSL�K\�NLUYL��L[�n�S»L_JS\ZPVU�tJVUVTPX\L��

3»L_JS\ZPVU�U\P[�MVUJPuYLTLU[�H\�Kt]LSVWWLTLU[�K\�WSLPU�WV[LU[PLS�KL�S»LUMHU[�
L[�S»LTWvJOL�K»HJJtKLY�n�ZLZ�KYVP[Z��H\_�VWWVY[\UP[tZ�L[�H\_�YLZZV\YJLZ��3LZ�
LUMHU[Z�L_JS\Z�ZVU[�WS\Z�]\SUtYHISLZ�n�SH�]PVSLUJL��H\_�HI\Z��n�S»L_WSVP[H[PVU�
L[� n� SH� UtNSPNLUJL��6Y�� SLZ� JYPZLZ� L[� SLZ� PU[LY]LU[PVUZ� O\THUP[HPYLZ�WL\]LU[��
K»\UL�WHY[�� HNNYH]LY� SLZ�J`JSLZ�KL� S»L_JS\ZPVU�L[�JYtLY�KL�UV\]LSSLZ� MVYTLZ�
K»L_JS\ZPVU�V\��K»H\[YL�WHY[��VMMYPY�KLZ�WVZZPIPSP[tZ�KL�JOHUNLTLU[�

Standard
;V\[LZ� SLZ�ÄSSLZ�L[� SLZ�NHYsVUZ�]P]HU[�KHUZ�KLZ�aVULZ�LU�ZP[\H[PVU�
K»\YNLUJL� VU[� HJJuZ� H\_� ZLY]PJLZ� KL� IHZL� L[� ItUtMPJPLU[� K»\UL�
WYV[LJ[PVU��3LZ�JH\ZLZ�L[� SLZ� MVYTLZ�K»L_JS\ZPVU�KLZ�LUMHU[Z�ZVU[�
PKLU[PÄtLZ�L[�KVUULU[�SPL\�n�\UL�PU[LY]LU[PVU�

Actions clés
79i7(9(;065

�� <[PSPZLa�L[�HUHS`ZLa�SLZ�KVJ\TLU[Z�JVUJLYUHU[�SH�WYtWHYH[PVU�KLZ�ZP[\H[PVUZ�
K»\YNLUJL�� HPUZP� X\L�K»H\[YLZ�KVUUtLZ�L[� PUMVYTH[PVUZ�WLY[PULU[LZ� HÄU�
K»PKLU[PÄLY� SLZ�NYV\WLZ�L_JS\Z��L[� SLZ�JH\ZLZ�L[� SLZ�JVUZtX\LUJLZ�KL�SL\Y�
L_JS\ZPVU�"

�� -HP[LZ�SL�YLSL]t�K\�Z`Z[uTL�UH[PVUHS�KL�WYV[LJ[PVU�KL�S»LUMHUJL�¶�t]HS\La�ZH�
JHWHJP[t�n�HPKLY�L[�n�WYV[tNLY� SLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�"� PKLU[PÄLa�
SLZ�SHJ\ULZ�Z\ZJLW[PISLZ�K»HMMHPISPY�SH�WYV[LJ[PVU�KL�JLZ�LUMHU[Z�K\YHU[�\UL�
ZP[\H[PVU�K»\YNLUJL�"

�� 9tWLY[VYPLa� SL� ZV\[PLU� L[� SLZ� ZLY]PJLZ� JVTT\UH\[HPYLZ� L_PZ[HU[Z�� W\PZ�
Kt]LSVWWLa�KLZ�TtJHUPZTLZ�KL�JVTT\UPJH[PVU�LU[YL�SLZ�VYNHUPZH[PVUZ�L[�
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176 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

SLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ�JOHYNtZ�KL�YtWVUKYL�H\_�ILZVPUZ�ZWtJPÄX\LZ�
KLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�"�

�� 9LUMVYJLa�SLZ�JHWHJP[tZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KLZ�WYLZ[H[HPYLZ�
KL�ZLY]PJLZ�ZWtJPHSPZtZ��JVTTL�SLZ�VYNHUPZH[PVUZ�X\P�[YH]HPSSLU[�H\WYuZ�KLZ�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��KLZ�LUMHU[Z�]P]HU[�KHUZ�\UL�PUZ[P[\[PVU��KLZ�
LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�K»H\[YLZ�NYV\WLZ�L_JS\Z�

05;,9=,5;065

�� 7YLULa�[V\QV\YZ�LU�JVTW[L� SLZ�WYPUJPWLZ�KL� S»PU[tYv[�Z\WtYPL\Y�KL� S»LUMHU[�
L[�KL��UL�JYtLY�H\J\U�WYtQ\KPJL�®��	KV�UV�OHYT	��KHUZ�[V\[LZ�SLZ�HJ[P]P[tZ�
JVUJLYUHU[�SLZ�NYV\WLZ�K»LUMHU[Z�THYNPUHSPZtZ�L[�JL\_�]PJ[PTLZ�K»t]LU[\LSSLZ�
KPZJYPTPUH[PVUZ��,MMVYJLa�]V\Z��tNHSLTLU[��KL�UL�WHZ�Z[PNTH[PZLY�SLZ�LUMHU[Z�
[V\[�LU�µ\]YHU[�n�SL\Y�PUJS\ZPVU�"

�� 9LJV\YLa�H\�WYVJLZZ\Z�K»t]HS\H[PVU�YHWPKL�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�HÄU�
K»PKLU[PÄLY� SLZ�NYV\WLZ�K»LUMHU[Z�WHY[PJ\SPuYLTLU[�]\SUtYHISLZ�L[�]PJ[PTLZ�
K»L_JS\ZPVU�"�]LPSSLa�n�YtWVUKYL�n� SL\YZ�ILZVPUZ�ZWtJPÄX\LZ� SVYZX\L�]V\Z�
tSHIVYLa�KLZ�Z[YH[tNPLZ�K»PU[LY]LU[PVU�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
L[�X\L�]V\Z�YtKPNLa�KLZ�KLTHUKLZ�KL�ÄUHUJLTLU[��;LULa�JVTW[L�KLZ�
NYV\WLZ�K»LUMHU[Z�WV[LU[PLSSLTLU[�L_JS\Z�X\P�UL�ZVU[�WHZ�]PZPISLZ�KHUZ�SLZ�
YHWWVY[Z�K»t]HS\H[PVU�"

�� 0UJS\La�S»LUZLTISL�KLZ�WHY[PLZ�KHUZ�SLZ�WYVJLZZ\Z�K»t]HS\H[PVU�WHY[PJPWH[PMZ�H\�
UP]LH\�JVTT\UH\[HPYL�HÄU�KL�YLWtYLY�SLZ�VIZ[HJSLZ�ZVJPH\_��JVTWVY[LTLU[H\_�
L[�WO`ZPX\LZ��L[�JL\_�SPtZ�n�S»HIZLUJL�K»PUMVYTH[PVU��X\P�TuULU[�n�S»L_JS\ZPVU�
KLZ�LUMHU[Z��(UHS`ZLa�H\ZZP�SLZ�JVUZtX\LUJLZ�KL�S»L_JS\ZPVU�L[�SLZ�TV`LUZ�
K»`�YLTtKPLY�"

�� =LPSSLa�n�JL�X\L�SLZ�PUMVYTH[PVUZ�YLJ\LPSSPLZ�Z\Y�SH�WVW\SH[PVU�PUJS\L�SLZ�NYV\WLZ�
THYNPUHSPZtZ�L[�WLYTL[[L�K»PKLU[PÄLY� SLZ�JHYHJ[tYPZ[PX\LZ�ZWtJPÄX\LZ�KL�
S»L_JS\ZPVU��JVTTL�S»oNL��SL�ZL_L��SH�YLSPNPVU��S»HWWHY[LUHUJL�L[OUPX\L��S»t[H[�KL�
ZHU[t��SL�OHUKPJHW�L[�SL�Z[H[\[�ZVJPHS��HPUZP�X\L�SLZ�VIZ[HJSLZ�LU]PYVUULTLU[H\_�
L[�ZVJPt[H\_��*LY[HPULZ�PUMVYTH[PVUZ�JVUJLYUHU[�KLZ�NYV\WLZ�JV\YHU[�SL�YPZX\L�
K»v[YL�THYNPUHSPZtZ��JVTTL�SLZ�LUMHU[Z�3.);0�V\�SLZ�LUMHU[Z�UtZ�K»\U�]PVS��
ZVU[�n�[YHP[LY�KHUZ�\UL�WS\Z�NYHUKL�JVUÄKLU[PHSP[t�"

�� =LPSSLa�n�JL�X\L�SLZ�NYV\WLZ�K»LUMHU[Z�L_JS\Z�ZVPLU[�WYPZ�LU�JVUZPKtYH[PVU�H\�
ZLPU�KLZ�Z`Z[uTLZ�KL�NLZ[PVU�KLZ�KVZZPLYZ�"�VYNHUPZLa�KLZ�MVYTH[PVUZ�WV\Y�
SLZ�NLZ[PVUUHPYLZ�KL�KVZZPLYZ�Z\Y�SLZ�KPMMtYLU[LZ�Z[YH[tNPLZ�X\P�WLYTL[[LU[�KL�
MHJPSP[LY�S»HJJuZ�L[�S»PUJS\ZPVU�KL�JLZ�LUMHU[Z��JM��Z[HUKHYK�����"�

�� =LPSSLa�n�t[HISPY�\U�SPLU�LU[YL�SLZ�PUP[PH[P]LZ�KL�ZV\[PLU�JVTT\UH\[HPYL�L[�SLZ�
TtJHUPZTLZ�JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��KL�ZVY[L�X\L�JLZ�
PUP[PH[P]LZ�WLYTL[[LU[�K»PKLU[PÄLY�L[�KL�ZPNUHSLY�SLZ�WYVIStTH[PX\LZ�LU�TH[PuYL�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� ;YH]HPSSLa�H]LJ�KLZ�NYV\WLZ�K»LUMHU[Z�L[�K»HKVSLZJLU[Z�WV\Y�WYVTV\]VPY�
S»PUMVYTH[PVU� L[� SL� ZV\[PLU� WHY� SLZ� WHPYZ� H\� WYVÄ[� KLZ� LUMHU[Z� ]PJ[PTLZ�
K»L_JS\ZPVU�"�WYVTV\]La�SL\Y�PTWSPJH[PVU�KHUZ�KLZ�HJ[P]P[tZ�ZVJPHSLZ�L[�SL\Y�
HJJuZ�H\_�YLZZV\YJLZ�ZVJPHSLZ�"�

�� ;YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�KLZ�LUMHU[Z��KLZ�HK\S[LZ�L[�H]LJ�KLZ�TLTIYLZ�
PUÅ\LU[Z�KL�SH�JVTT\UH\[t�WV\Y�WYVTV\]VPY�S»PUJS\ZPVU�KLZ�NYV\WLZ�L_JS\Z�
L[�PUMVYTLY�SLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�L[�SL\YZ�MHTPSSLZ�Z\Y�SLZ�ZLY]PJLZ�
L[�SL�ZV\[PLU�X\P�ZVU[�KPZWVUPISLZ�"

st
an

da
rd

  18
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�� =LPSSLa� n� JL�X\L� SLZ� LUMHU[Z� HPLU[� HJJuZ� H\_� PUMVYTH[PVUZ� HWWYVWYPtLZ��
[LUHU[�JVTW[L�KL�SL\Y�oNL��KL�SL\Y�ZL_L��KL�SL\Y�SHUN\L��KL�SL\Y�JYV`HUJL�
YLSPNPL\ZL��KL�SH�UH[\YL�KL�SL\Y�OHUKPJHW��KPMM\ZPVU�K»PUMVYTH[PVUZ�n�S»PU[LU[PVU�
KLZ�THS]V`HU[Z�L[�KLZ�UVU�]V`HU[Z��WHY�SH�YHKPV�L[�WHY�S»PTWYLZZPVU�LU�NYVZ�
JHYHJ[uYLZ�KHUZ�SH�WYLZZL�tJYP[L���L[J��*PISLa�S»PUMVYTH[PVU�LU�MVUJ[PVU�KLZ�
NYV\WLZ�]PJ[PTLZ�K»L_JS\ZPVU��LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��LUMHU[Z�WYP]tZ�KL�
SPILY[t��V\�LUJVYL�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L��"

�� ;YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�WS\ZPL\YZ�ZLJ[L\YZ�HÄU�KL�NHYHU[PY� S»HJJuZ�
KLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�n�KLZ�ZLY]PJLZ�KL�IHZLZ�JVTTL�SH�ZHU[t��
S»tK\JH[PVU�L[�SLZ�TV`LUZ�KL�Z\IZPZ[HUJL�"�WYLULa�KLZ�TLZ\YLZ�HWWYVWYPtLZ�
WV\Y�tSPTPULY�SLZ�VIZ[HJSLZ�PKLU[PÄtZ�L[�WV[LU[PLSZ�"

�� 0UJP[La� SLZ�KPMMtYLU[Z�ZLJ[L\YZ�O\THUP[HPYLZ�n�WYLUKYL�KLZ�TLZ\YLZ�WV\Y�
WLYTL[[YL�S»PUJS\ZPVU�KLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�KHUZ�SH�WSHUPÄJH[PVU�
KLZ�WYVNYHTTLZ��JVTTL�WHY�L_LTWSL�SH�JHTWHNUL�LU�MH]L\Y�K\�YLZWLJ[�
KHUZ�[V\[LZ�SLZ�PU[LY]LU[PVUZ�KLZ�Z[HUKHYKZ�KL��JVUJLW[PVU�\UP]LYZLSSL�®�L[�
K»�HTtUHNLTLU[�YHPZVUUHISL�®��JVUMVYTtTLU[�n�SH�*VU]LU[PVU�YLSH[P]L�H\_�
KYVP[Z�KLZ�WLYZVUULZ�OHUKPJHWtLZ�B*+7/D��"

�� 7YVTV\]La�L[�ZV\[LULa�SH�WHY[PJPWH[PVU�KLZ�LUMHU[Z�L[�KLZ�NYV\WLZ�K»LUMHU[Z�
L_JS\Z�H\_�WYVJLZZ\Z�KL�KtJPZPVU�"

�� -HP[LZ�JHTWHNUL�LU� MH]L\Y�KL�WVSP[PX\LZ�KL�YLJY\[LTLU[� MH]VYHISLZ�H\_�
NYV\WLZ�L_JS\Z�"�

�� ,_OVY[La�SLZ�YLWYtZLU[HU[Z�KL�SH�WVW\SH[PVU�L_JS\L�n�WHY[PJPWLY�H\�WYVJLZZ\Z�
K»t]HS\H[PVU�K\�WYVNYHTTL�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL� K»LUMHU[Z� ]PJ[PTLZ� K»L_JS\ZPVU� PKLU[PÄtZ�
H`HU[�HJJuZ�H\_�ZLY]PJLZ�KL�WYV[LJ[PVU�

���
����3L�[LYTL

�HJJuZ�®�LZ[�n�
KtÄUPY�ZLSVU�SL�
JVU[L_[L�WV\Y�

ZH]VPY�Z»PS�LZ[�SPTP[t�
V\�UVU�H\_�LUMHU[Z�

THUPMLZ[HU[
L\_�TvTLZ�SL�
ILZVPU�KL�JLZ�
ZLY]PJLZ��3LZ�

[`WLZ�KL�ZLY]PJLZ�
WL\]LU[��tNHSLTLU[��
v[YL�Kt[LYTPUtZ�
LU�MVUJ[PVU�K\�

JVU[L_[L

����=V\Z�WV\]La�
WYtJPZLY�ZLSVU�SL�

JVU[L_[L�X\LSZ�ZVU[�
SLZ�NYV\WLZ�L_JS\Z�
KVU[�PS�Z»HNP[�L[�SL�
[`WL�KL�ZLY]PJLZ�

WYVWVZtZ

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����5VTIYL�KL�JVTT\UH\[tZ�V��S»VU�H�YtWLY[VYPt�S»L_JS\ZPVU�
L[� PKLU[PÄt� ZLZ� JH\ZLZ�� JVUZtX\LUJLZ�� HPUZP� X\L� SLZ�
VIZ[HJSLZ�L[�SLZ�VWWVY[\UP[tZ�L_PZ[HU[Z�

±�Kt[LYTPULY�KHUZ�
SL�WH`Z

����7V\YJLU[HNL� KL� JVTT\UH\[tZ� H]LJ� KLZ� ZLY]PJLZ� KL�
ZV\[PLU� OVSPZ[PX\LZ� HJJLZZPISLZ� H\_� NYV\WLZ� ]PJ[PTLZ�
K»L_JS\ZPVU

����

����7V\YJLU[HNL�KL�JVTT\UH\[tZ�H`HU[�SHUJt�KLZ�PUP[PH[P]LZ�
WHY[PJPWH[P]LZ�LU�]\L�K»H[[LPUKYL� SLZ�LUMHU[Z�]PJ[PTLZ�
K»L_JS\ZPVU

����
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178 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Notes d’orientation 
1. Enfants traditionnellement exclus :
7HYTP� SLZ�JH[tNVYPLZ�K»LUMHU[Z�X\P�ZVU[� SL�WS\Z�ZV\]LU[� PKLU[PÄtLZ�JVTTL�
]PJ[PTLZ�K»L_JS\ZPVU�ÄN\YLU[�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��SLZ�TtUHNLZ�
H`HU[�n�SL\Y�[v[L�\U�LUMHU[��SLZ�LUMHU[Z�3.);0��SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L��SLZ�
LUMHU[Z�UtZ�K»\U�]PVS��SLZ�LUMHU[Z�PZZ\Z�KL�TPUVYP[tZ�L[OUPX\LZ�L[�YLSPNPL\ZLZ��SLZ�
LUMHU[Z�HMMLJ[tZ�WHY�SL�=0/��SLZ�HKVSLZJLU[LZ��SLZ�LUMHU[Z�PTWSPX\tZ�KHUZ�SLZ�WPYLZ�
MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z��SLZ�LUMHU[Z�WYP]tZ�KL�WYPZL�LU�JOHYNL�HKtX\H[L��
SLZ�LUMHU[Z�UH[\YLSZ�L[� SLZ�LUMHU[Z�]P]HU[�KHUZ�KLZ� PUZ[P[\[PVUZ�V\�WSHJtZ�LU�
Kt[LU[PVU��3LZ�LUMHU[Z�WL\]LU[�v[YL�JVUMYVU[tZ�n�WS\ZPL\YZ�[`WLZ�K»L_JS\ZPVU��
,U�JL�X\P�JVUJLYUL�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��WHY�L_LTWSL��S»L_JS\ZPVU�
ZL�THUPMLZ[L�WHY�SH�WYP]H[PVU�KL�YLZZV\YJLZ�V\�KL�WHY[PJPWH[PVU�KHUZ�SL\Y�WYVWYL�
MV`LY��HPUZP�X\L�WHY�SL�UVU�HJJuZ�H\_�tJVSLZ��H\_�YLZZV\YJLZ�JVTT\UH\[HPYLZ�
L[�H\_�TV`LUZ�KL�Z\IZPZ[HUJL��3LZ�ÄSSLZ�YPZX\LU[�KL�ZL�]VPY�L_JS\LZ�KL�SH�]PL�
JVTT\UH\[HPYL�V\�K\�Z`Z[uTL�tK\JH[PM��3LZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU�V\�
LU�Kt[LU[PVU�WL\]LU[�v[YL�L_JS\Z�KL�SH�]PL�JVTT\UH\[HPYL�L[�[LU\Z�PZVStZ�KLZ�
ZLY]PJLZ�L[�KLZ�YLZZV\YJLZ�KL�IHZL��3LZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�WL\]LU[��
X\HU[�n�L\_��t]VS\LY�KHUZ�SL\YZ�WYVWYLZ�TPSPL\_�ZVJPH\_��L[�v[YL�L_JS\Z�K\�YLZ[L�
KL�SH�ZVJPt[t�L[�KLZ�ZLY]PJLZ�L[�YLZZV\YJLZ�KL�IHZL�

���,GHQWLðFDWLRQ�GHV�HQIDQWV�YLFWLPHV�GâH[FOXVLRQ��
3»L_HTLU�KLZ�PUMVYTH[PVUZ�KPZWVUPISLZ�YtHSPZt�K\YHU[�SH�WYtWHYH[PVU�H\_�ZP[\H[PVUZ�
K»\YNLUJL�V\� SVYZ�KLZ�WYLTPLYZ� QV\YZ�KL� S»PU[LY]LU[PVU�KHUZ�\UL�ZP[\H[PVU�
K»\YNLUJL�KL]YHP[�KVUULY�\UL�PKtL�KL�X\P�ZVU[�SLZ�LUMHU[Z�[YHKP[PVUULSSLTLU[�
L_JS\Z�n�S»tJOLSSL�UH[PVUHSL�V\�SVJHSL��<[PSPZLa�JLZ�JVUUHPZZHUJLZ�WV\Y�KtJPKLY�
KLZ� SPL\_�V��ZLYVU[�JVUK\P[LZ� SLZ�t]HS\H[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL��KHUZ�SLZ�PUZ[P[\[PVUZ�V\�SLZ�PUMYHZ[Y\J[\YLZ�KL�Kt[LU[PVU��WHY�L_LTWSL��
L[�K\�[`WL�KL�X\LZ[PVUZ�X\P�ZLYVU[�WVZtLZ��W\PZ�PKLU[PÄLa�SH�UH[\YL�L[�SH�WVY[tL�
KL�S»L_JS\ZPVU�KHUZ�SL�JVU[L_[L�KL�S»\YNLUJL��<UL�MVPZ�JL[[L�[oJOL�[LYTPUtL��
YtHSPZLa�KLZ�t]HS\H[PVUZ�L[�TL[[La�LU�µ\]YL�KLZ�HJ[P]P[tZ�K»PUMVYTH[PVU�KHUZ�SLZ�
JVTT\UH\[tZ�PUJS\LZ�KHUZ�SL�WYVNYHTTL�WV\Y�PKLU[PÄLY�JOHX\L�LUMHU[�]PJ[PTL�
K»L_JS\ZPVU�L[�WYVJtKLY�H\_�HJ[P]P[tZ�KL�Z\P]P�L[�KL�ZV\[PLU��;YH]HPSSLa�LU�t[YVP[L�
JVSSHIVYH[PVU�H]LJ�SLZ�Z[Y\J[\YLZ�KL�NLZ[PVU�KLZ�JHTWZ�L[�SLZ�HNLUJLZ�JVTTL�
SL�/*9�L[�S»604�JOHYNtLZ�KL�YLJLUZLY�SLZ�WVW\SH[PVUZ��HÄU�KL�NHYHU[PY�X\L�SLZ�
VWtYH[PVUZ�KL�YLJLUZLTLU[�KL�SH�WVW\SH[PVU�ÄS[YLU[�SLZ�NYV\WLZ�SLZ�WS\Z�Z\QL[Z�
n�S»L_JS\ZPVU��UV[HTTLU[�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�V\�WYP]tZ�KL�ZVPUZ�
HKtX\H[Z���=V\Z�WV\]La�LUZ\P[L�JVU[PU\LY�n�[YH]HPSSLY�H\�UP]LH\�JVTT\UH\[HPYL�
LU�YtWLY[VYPHU[�SLZ�JH\ZLZ��SLZ�JVUZtX\LUJLZ��SLZ�VWWVY[\UP[tZ�L[�SLZ�KHUNLYZ�
SPtZ�n�S»L_JS\ZPVU��

3. Accès des enfants victimes d’exclusion à la protection et à l’aide 
humanitaire :

=V\Z�KL]YPLa�MHJPSP[LY�S»HJJuZ�KL�[V\Z�SLZ�LUMHU[Z�n�SH�WYV[LJ[PVU�L[�H\�ZV\[PLU�
O\THUP[HPYL�KL�THUPuYL�tX\P[HISL��JVTW[L�[LU\�X\L�JL[�HJJuZ�LZ[�ZV\]LU[�
YLM\Zt�H\_�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU��=V\Z�KL]YLa�WL\[�v[YL�WYLUKYL�KLZ�
TLZ\YLZ�ZWtJPÄX\LZ�WV\Y�Z\YTVU[LY�JLY[HPUZ�VIZ[HJSLZ�L[�MHJPSP[LY�S»HJJuZ��=V\Z�
KL]YLa��WHY�L_LTWSL��WYVWVZLY�KLZ�ZLY]PJLZ�TVIPSLZ��TLULY�\U�WSHPKV`LY�WV\Y�

st
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NHYHU[PY�S»PUJS\ZPVU�KLZ�LUMHU[Z�U»t[HU[�WHZ�LU�WVZZLZZPVU�KL�WHWPLYZ�K»PKLU[P[t�
V\�UVU�YLWYtZLU[tZ�WHY�\U�HK\S[L�YLZWVUZHISL�K»L\_�L[�TL[[YL�LU�µ\]YL�KLZ�
HJ[P]P[tZ�JPISHU[�SH�KPZJYPTPUH[PVU��i]P[La��KHUZ�SH�TLZ\YL�K\�WVZZPISL��KL�MV\YUPY�
KLZ�ZLY]PJLZ�O\THUP[HPYLZ�JVTT\UZ�KL�MHsVU�PUKP]PK\LSSL��=V\Z�KL]YPLa�HPKLY�
SLZ�LUMHU[Z�n�HJJtKLY�n�KLZ�ZLY]PJLZ�ZWtJPHSPZtZ�LU�YtWVUKHU[�n�SL\YZ�ILZVPUZ�
ZWtJPÄX\LZ� �ZLY]PJLZ�TtKPJH\_� ZWtJPHSPZtZ�� HPKL� n� SH�TVIPSP[t� L[� ZV\[PLU�
ZLUZVYPLS��ZLY]PJLZ�KL�WYPZL�LU�JOHYNL�WYV]PZVPYL��L[����=LPSSLa�WHY[PJ\SPuYLTLU[�
n�JL�X\L�SLZ�TV`LUZ�LTWSV`tZ�WV\Y�MV\YUPY�SLZ�ZLY]PJLZ�ZWtJPHSPZtZ�L[�TLULY�
SLZ�HJ[P]P[tZ�KL�SPHPZVU�UL�JVU[YPI\LU[�WHZ�n�Z[PNTH[PZLY�KH]HU[HNL�SLZ�LUMHU[Z�

4. Enfants porteurs de handicaps :
3LZ�LUMHU[Z�tWYV\]HU[�KLZ�KPMÄJ\S[tZ�n�THYJOLY��]VPY��LU[LUKYL��JVTT\UPX\LY�
L[�V\�ZV\MMYHU[�KL� [YV\ISLZ�KL� SH�TtTVPYL� YPZX\LU[�WHY[PJ\SPuYLTLU[�K»v[YL�
HIHUKVUUtZ��UtNSPNtZ�L[�L_WSVP[tZ�K\YHU[�KLZ�ZP[\H[PVUZ�K»\YNLUJL��,U�V\[YL��
PSZ�ZVU[�YHYLTLU[�WYPZ�LU�JVUZPKtYH[PVU�KHUZ�SLZ�t]HS\H[PVUZ�L[�SLZ�PU[LY]LU[PVUZ�
O\THUP[HPYLZ��3LZ�PUJS\YL�KHUZ�SH�WYVNYHTTH[PVU�O\THUP[HPYL�ZPNUPÄL�X\»PS�LZ[�
UtJLZZHPYL�K»HUHS`ZLY� SL\YZ�T\S[PWSLZ�ILZVPUZ�� SL\YZ�JHYHJ[tYPZ[PX\LZ��HPUZP�
X\L�SL\YZ�JVUKP[PVUZ�KL�]PL��[V\[�LU�HZZ\YHU[�SL\Y�WHY[PJPWH[PVU�HJ[P]L�n�[V\[LZ�
SLZ�WOHZLZ�K\�J`JSL�KL�WYVNYHTTL��3LZ�WYLZ[H[HPYLZ�NtUtYH\_�KL�ZLY]PJLZ�
O\THUP[HPYLZ�KL]YHPLU[�HJJYVz[YL�SL\YZ�JHWHJP[tZ�n�PUJS\YL�SLZ�LUMHU[Z�WVY[L\YZ�
KL�OHUKPJHWZ�KHUZ� SL\YZ�HJ[P]P[tZ�L[�n� [YH]HPSSLY�H]LJ�L\_��3LZ�HJ[P]P[tZ�KL�
WYVNYHTTH[PVU�KL]YHPLU[�HKVW[LY�\UL�HWWYVJOL�H_tL�Z\Y� SH� MHTPSSL�L[�HPKLY�
JL[[L�KLYUPuYL�n�KL]LUPY�H\[VUVTL��0S�LZ[�JVUZLPSSt�K»PKLU[PÄLY�KLZ�WLYZVUULZ�
KL�JVU[HJ[�KHUZ�SLZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�V\�KHUZ�SLZ�Z[Y\J[\YLZ�KL�
NLZ[PVU�KLZ�JHTWZ�L[�KL�SLZ�MVYTLY�n�[YH]HPSSLY�H]LJ�SLZ�LUMHU[Z�WVY[L\YZ�KL�
OHUKPJHWZ��3L�JOVP_�KLZ�Z[YH[tNPLZ�KL�JVTT\UPJH[PVU�L[�KLZ�TtKPHZ�KL]YHP[�
ZL�MHPYL�KL�MHsVU�n�WLYTL[[YL�H\_�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�K»HJJtKLY�
H\_�PUMVYTH[PVUZ�n�[YH]LYZ��WHY�L_LTWSL��KLZ�WYVNYHTTLZ�YHKPVWOVUPX\LZ��KLZ�
HUUVUJLZ�MHP[LZ�WHY�OH\[�WHYSL\YZ��NYoJL�n�SH�W\ISPJH[PVU�KL�JVU[LU\Z�YtKPNtZ�
LU�)YHPSSL�L[�LU�NYVZ�JHYHJ[uYLZ��L[�]PH�SH�KPMM\ZPVU�KL�TLZZHNLZ�n�[YH]LYZ�SLZ�
YtZLH\_�KL�WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ��

5. Aménagement raisonnable et conception universelle :
*LZ�WYPUJPWLZ�NHYHU[PZZLU[�SH�WYPZL�LU�JVUZPKtYH[PVU�KLZ�ILZVPUZ�KLZ�WLYZVUULZ�
WVY[L\ZLZ�KL�OHUKPJHWZ�[V\[�H\�SVUN�K\�WYVJLZZ\Z�KL�WSHUPÄJH[PVU�L[�KL�TPZL�
LU�µ\]YL�K\�WYVNYHTTL��3H�*VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KLZ�WLYZVUULZ�
OHUKPJHWtLZ� �*+7/��KtÄUP[�� S»HTtUHNLTLU[� YHPZVUUHISL�®�JVTTL�KLZ��
TVKPÄJH[PVUZ�L[�HQ\Z[LTLU[Z�UtJLZZHPYLZ�L[�HWWYVWYPtZ�B¯D�WV\Y�HZZ\YLY�H\_�
WLYZVUULZ�OHUKPJHWtLZ� SH� QV\PZZHUJL�V\� S»L_LYJPJL��Z\Y� SH�IHZL�KL� S»tNHSP[t�
H]LJ�SLZ�H\[YLZ��KL�[V\Z�SLZ�KYVP[Z�KL�S»OVTTL�®��,U�]LY[\�KL�SH�*+7/��SH��
JVUJLW[PVU�\UP]LYZLSSL�®�KtZPNUL��SH�JVUJLW[PVU�KL�WYVK\P[Z��K»tX\PWLTLU[Z��
KL�WYVNYHTTLZ�L[�KL�ZLY]PJLZ�X\P�W\PZZLU[�v[YL�\[PSPZtZ�WHY�[V\Z��KHUZ�[V\[L�
SH�TLZ\YL�WVZZPISL��ZHUZ�UtJLZZP[LY�UP�HKHW[H[PVU�UP�JVUJLW[PVU�ZWtJPHSL�®��
(ÄU�KL�]LPSSLY�n�WYLUKYL�LU�JVTW[L�L[�n�YtWVUKYL�H\_�ILZVPUZ�KLZ�LUMHU[Z�
WVY[L\YZ�KL�OHUKPJHWZ��JLZ�WYPUJPWLZ�KL]YHPLU[�KVUJ�v[YL� PUJS\Z�KHUZ�[V\Z�
SLZ�WYVNYHTTLZ�O\THUP[HPYLZ��+HUZ�SL�JHZ�JVU[YHPYL��]V\Z�JVTWYVTL[[YPLa�SH�
WYH[PX\L�KL�S»PUJS\ZPVU�KLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�KHUZ�SH�WYVNYHTTH[PVU�
O\THUP[HPYL�L[�]V\Z�LU[YLYPLa�KuZ�SVYZ�KHUZ�SL�KVTHPUL�KL�SH�KPZJYPTPUH[PVU��
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6. Enfants en situation de rue :
5VTIYL�K»LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L�ZL�KtWSHJLU[�]LYZ�SLZ�aVULZ�\YIHPULZ�
WV\Y�tJOHWWLY�n� SH�]PVSLUJL��H\_�HI\Z��n� S»L_WSVP[H[PVU�L[�n� SH�UtNSPNLUJL��V\�
LU�X\v[L�KL�[YH]HPS��KL�ZLY]PJLZ�L[�KL�YLZZV\YJLZ��*LY[HPUZ�K»LU[YL�L\_�ÄUPZZLU[�
WHY�]P]YL�L[�[YH]HPSSLY�KHUZ�SH�Y\L��V��PSZ�ZL�[YV\]LU[�KL�UV\]LH\�JVUMYVU[tZ�n�
SH�]PVSLUJL�L[�n� S»L_WSVP[H[PVU�L[�YPZX\LU[�KL�ZL�]VPY�L_JS\Z�KLZ�ZLY]PJLZ��3VYZ�
K»\UL�ZP[\H[PVU�K»\YNLUJL��JLZ�LUMHU[Z�YPZX\LU[�KL�YLZ[LY�L_JS\Z�KLZ�ZLY]PJLZ�KL�
WYV[LJ[PVU�L[�K»HZZPZ[HUJL�O\THUP[HPYLZ��JHY�PSZ�]P]LU[�LU�THYNL�KLZ�Z[Y\J[\YLZ�
JVTT\UH\[HPYLZ�L[�U»VU[�WHZ�HJJuZ�n� S»PUMVYTH[PVU��,U�V\[YL�� SLZ�ZP[\H[PVUZ�
K»\YNLUJL�]VPLU[�ZL�T\S[PWSPLY� SL�UVTIYL�K»LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L��3LZ�
ILZVPUZ�KL�JLZ�LUMHU[Z��X\P�ZVU[�L_[YvTLTLU[�TVIPSLZ��ZVU[�ZV\]LU[�KPMÄJPSLZ�
n�ZH[PZMHPYL��0S�LZ[�KVUJ�JVTWSPX\t�KL�SLZ�HTLULY�n�WHY[PJPWLY�H\_�WYVNYHTTLZ�
O\THUP[HPYLZ��3H�ZLUZPIPSPZH[PVU�WHY�KLZ�WHPYZ�LZ[�\UL�HWWYVJOL�X\P�Z»LZ[�Yt]tStL�
LMÄJHJL�KHUZ�JLY[HPUZ�JVU[L_[LZ��JHY�LSSL�WLYTL[�KL�KPZWLUZLY�KLZ�ZLY]PJLZ�
K»HWWYLU[PZZHNL�L[�KL�ZV\[PLU�WZ`JOVZVJPHS��LU�KLOVYZ�KLZ�OL\YLZ�V\]YtLZ�®��
,SSL�WLYTL[��tNHSLTLU[��KL�NtYLY�SLZ�KVZZPLYZ�Z\Y�\UL�IHZL�WS\YPKPZJPWSPUHPYL��KL�
TLULY�KLZ�JHTWHNULZ�H\WYuZ�KLZ�WYLZ[H[HPYLZ�KL�ZLY]PJLZ��KLZ�LTWSV`tZ�L[�
KLZ�H\[VYP[tZ��L[�KL�WYVJtKLY�n�KLZ�HJ[P]P[tZ�KL�TtKPH[PVU�MHTPSPHSL�

7. Enfants affectés par le VIH :
3LZ�LUMHU[Z�HMMLJ[tZ�WHY� SL�=0/�V\�X\P�]P]LU[�KHUZ�KLZ�TtUHNLZ�KVU[�KLZ�
TLTIYLZ�ZVU[�HMMLJ[tZ�WHY� SL�=0/�YPZX\LU[�WHY[PJ\SPuYLTLU[�K»v[YL�]PJ[PTLZ�
K»L_JS\ZPVU��,U�YHPZVU�KL�SH�Z[PNTH[PZH[PVU�L[�KL�SH�KPZJYPTPUH[PVU�SPtLZ�H\�=0/��
PSZ�YPZX\LU[�KL�UL�WHZ�WV\]VPY�HJJtKLY�H\_�ZLY]PJLZ�L[�H\�ZV\[PLU��[V\[�LU�t[HU[�
L_JS\Z�KL�SH�JVTT\UH\[t��3L�=0/�WL\[�WH\WtYPZLY�SLZ�PUKP]PK\Z�L[�HTVPUKYPY�
SLZ�TV`LUZ�KL�Z\IZPZ[HUJL�KLZ�TtUHNLZ��JVU[PU\HU[�HPUZP�n�HSPTLU[LY�SL�J`JSL�
KL�S»L_JS\ZPVU��0S�MH\KYHP[��WHY�JVUZtX\LU[��ZtYPL\ZLTLU[�LZZH`LY�K»PUJS\YL�JLZ�
LUMHU[Z�L[�TtUHNLZ�KHUZ�SLZ�WYVNYHTTLZ�KL�WYV[LJ[PVU�L[�K»HZZPZ[HUJL�[V\[�
LU�NHYHU[PZZHU[�SL�WYPUJPWL�KL�JVUÄKLU[PHSP[t�L[�LU�YtK\PZHU[��KHUZ�SH�TLZ\YL�K\�
WVZZPISL��SL\Y�Z[PNTH[PZH[PVU��0S�LZ[�YLJVTTHUKt�K»VYNHUPZLY�KLZ�JHTWHNULZ�
K»PUMVYTH[PVU� HÄU�KL�TVKPÄLY� SLZ� H[[P[\KLZ�KPZJYPTPUH[VPYLZ� L[� K»PUJP[LY� SH�
JVTT\UH\[t�n�HJJLW[LY�L[�n�ZV\[LUPY�JLZ�WLYZVUULZ��+LZ�ZLY]PJLZ�ZWtJPHSPZtZ�
KL]YHPLU[�v[YL�PUJS\Z�KHUZ�SLZ�ZLY]PJLZ�WS\Z�NtUtYH\_��3LZ�LUMHU[Z�HMMLJ[tZ�WHY�
SL�=0/�KL]YHPLU[�H\ZZP�v[YL�MVYTtZ�H\_�JVTWt[LUJLZ�KL�]PL�X\P�YLUMVYJLU[�SL\YZ�
JHWHJP[tZ�K»H\[VWYV[LJ[PVU��

8. Promotion de la participation des enfants :
7V\Y� PU[tNYLY� SLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�KHUZ� SH�ZVJPt[t�L[�TPL\_� SLZ�
WYV[tNLY�� PS�LZ[� MVUKHTLU[HS�KL�WYVTV\]VPY� SL\Y�WHY[PJPWH[PVU�H\_�KtJPZPVUZ�
H`HU[�\UL�PUJPKLUJL�Z\Y�SL\Y�]PL��3H�WHY[PJPWH[PVU�WL\[��UtHUTVPUZ��SLZ�L_WVZLY�
tNHSLTLU[�H\�YPZX\L�KL�SH�KPZJYPTPUH[PVU�L[�KL�SH�]PVSLUJL�V\�LUNLUKYLY�JOLa�
L\_�\U�ZLU[PTLU[�K»PTW\PZZHUJL�L[�KL�MY\Z[YH[PVU��=V\Z�KL]La��WHY�JVUZtX\LU[��
HUHS`ZLY� YPNV\YL\ZLTLU[� SL� JVU[L_[L� L[� SLZ� K`UHTPX\LZ� KL� WV\]VPY� X\P��
WYV]VX\LU[�JLZ�YPZX\LZ��=V\Z�KL]La�H\ZZP�WYtHSHISLTLU[�WYtWHYLY� SL�[LYYHPU�
WV\Y�JYtLY�\U�LU]PYVUULTLU[�WYVWPJL�n� SH�WYVTV[PVU�KL� SH�WHY[PJPWH[PVU�KLZ�
LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU��+HUZ�SLZ�WYVNYHTTLZ�]PZHU[�n�WYVTV\]VPY�JL[[L�
WHY[PJPWH[PVU�� PS� MH\KYHP[�HPKLY� SLZ�LUMHU[Z�n�YLUMVYJLY� SL\Y�LZ[PTL�KL�ZVP�� SL\Y�
YtZPSPLUJL�L[�SL\YZ�HW[P[\KLZ�ZVJPHSLZ��3LZ�NYV\WLZ�K»LUMHU[Z�L[�SLZ�TtJHUPZTLZ�
MVUJ[PVUUHU[�KL�WHPY�n�WHPY�WL\]LU[�v[YL�\[PSPZtZ�WV\Y�WYVTV\]VPY�SH�WHY[PJPWH[PVU�
KLZ�LUMHU[Z�L_JS\Z�H\_�HJ[P]P[tZ�KL�SH�JVTT\UH\[t�
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standard  18

9. Promotion de l’inclusion dans les politiques et pratiques des organisations :
3H�WYtZLUJL�WHYTP�SL�WLYZVUULS�KLZ�HNLUJLZ�O\THUP[HPYLZ�KL�WLYZVUULZ�PZZ\LZ�
KL�NYV\WLZ�L_JS\Z�X\P�HWWLSSLU[�n� S\[[LY�HJ[P]LTLU[�JVU[YL� SH�KPZJYPTPUH[PVU��
WLYTL[�KL�TPL\_�JVTWYLUKYL� SLZ�WYVISuTLZ� SPtZ�n� S»L_JS\ZPVU��HTtSPVYL� SH�
JVTT\UPJH[PVU�L[� MHJPSP[L� S»t[HISPZZLTLU[�KL� SPLUZ�WVZP[PMZ�� 0S� MH\KYHP[�KVUJ�
tSHIVYLY�KLZ�WVSP[PX\LZ�L[�KLZ�WYVJtK\YLZ�X\P� MH]VYPZLU[� SL� YLJY\[LTLU[�KL�
YLWYtZLU[HU[Z�KL�[V\[LZ�SLZ�JH[tNVYPLZ�KL�SH�ZVJPt[t�L[�tSPTPULU[�SLZ�VIZ[HJSLZ�
YLUJVU[YtZ�KHUZ� S»LU]PYVUULTLU[�KL� [YH]HPS��*LZ�WVSP[PX\LZ�L[�WYVJtK\YLZ�
JVTWYLUKYVU[�!�

�� +LZ�TLZ\YLZ�KL�KPZJYPTPUH[PVU�WVZP[P]L�"
�� +LZ�HTtUHNLTLU[Z�K\�SPL\�KL�[YH]HPS�WV\Y�SL�WLYZVUULS�OHUKPJHWt�"
�� 3H�TPZL�LU�µ\]YL�KL�WYVJtK\YLZ�KL�WSHPU[LZ�"
�� 3H�ZLUZPIPSPZH[PVU�L[�SH�MVYTH[PVU�K\�WLYZVUULS�n�SH�KPZJYPTPUH[PVU�"
�� 3H�JYtH[PVU�K»VWWVY[\UP[tZ�KL�Kt]LSVWWLTLU[�WYVMLZZPVUULS�WV\Y�S»LUZLTISL�
KLZ�LTWSV`tZ�
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Références

�� /*9����������;YH]HPSSLY�H]LJ�SLZ�WLYZVUULZ�OHUKPJHWtLZ�KHUZ�SLZ�
ZP[\H[PVUZ�KL�KtWSHJLTLU[�MVYJt�®

��64:����������*SHZZPÄJH[PVU�PU[LYUH[PVUHSL�K\�MVUJ[PVUULTLU[��K\�
OHUKPJHW�L[�KL�SH�ZHU[t�®

��>VYKZ^VY[O��+���4J7LHR��4��HUK�-LLU �̀�;����������̧ <UKLYZ[HUKPUN�
*OPSKYLU»Z� ,_WLYPLUJL� VM� 7V]LY[`� !� (U� 0U[YVK\J[PVU� [OL� +,=�
-YHTL^VYR¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KLZ�WLYZVUULZ�OHUKPJHWtLZ�������
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Standards visant à intégrer la 
protection de l’enfance dans les 
autres secteurs de l’intervention 
humanitaire 

Pourquoi intégrer la protection de l’enfance dans les autres secteurs ?
/·DLGH� KXPDQLWDLUH� IRXUQLH� HQ� WHPSV� RSSRUWXQ� HW� GH� IDoRQ�
UHVSHFWXHXVH��TXHOV�TXH�VRLHQW�OHV�VHFWHXUV��SHXW�DWWpQXHU�RX�PrPH�
pOLPLQHU�OHV�PXOWLSOHV�IDFWHXUV�TXL�PHQDFHQW�OD�VpFXULWp�HW�OH�ELHQ�rWUH�
GHV�HQIDQWV��(Q�RXWUH��WRXV�OHV�VHFWHXUV�G·LQWHUYHQWLRQ�KXPDQLWDLUH�VRQW�
LPSRUWDQWV�SRXU�DSSRUWHU�XQH�UpSRQVH�DGpTXDWH�HW�KROLVWLTXH�DX[�
HQIDQWV�D\DQW�VXUYpFX�j�GLIIpUHQWV�W\SHV�GH�YLROHQFH��G·H[SORLWDWLRQ��
G·DEXV�HW�GH�QpJOLJHQFH��6XLWH�j�O·LQWHUYHQWLRQ�KXPDQLWDLUH�LPPpGLDWH��
WRXV� OHV�VHFWHXUV�KXPDQLWDLUHV�FRQWULEXHQW�GH�IDoRQ�VLJQLÀFDWLYH�j�
OD�UpXVVLWH�GX�SURFHVVXV�GH�UpDGDSWDWLRQ�HW�UpLQVHUWLRQ�GHV�HQIDQWV�
VXUYLYDQWV�

/·LQWpJUDWLRQ�GH�OD�SURWHFWLRQ�GH�O·HQIDQFH��RX�OH�IDLW�GH�YHLOOHU�j�FH�
TXH�OD�SURWHFWLRQ�GH�O·HQIDQFH�VRLW�SULVH�HQ�FRQVLGpUDWLRQ�GDQV�WRXWHV�
OHV�IDFHWWHV�GH�O·DFWLRQ�KXPDQLWDLUH�SHUPHW�G·DFFURvWUH�DX�PD[LPXP�
O·LPSDFW�GHV�DFWLYLWpV�HQ�PDWLqUH�GH�SURWHFWLRQ�GH�O·HQIDQFH�PHQpHV�
SDU� O·HQVHPEOH�GHV�WUDYDLOOHXUV�KXPDQLWDLUHV��&HOD�SHUPHW�DXVVL�GH�
GLPLQXHU� OHV�FDV�R�� OHV�SURJUDPPHV�DFFURLVVHQW�SDU� LQDGYHUWDQFH�
OHV�ULVTXHV�SRXU�OHV�HQIDQWV��FRPPH�FHOD�SHXW�rWUH�OH�FDV�TXDQG�XQ�
SURJUDPPH�D�pWp�FRQoX�VDQV�WHQLU�FRPSWH�GH�OD�VpFXULWp�SK\VLTXH�HW�
DIIHFWLYH�RX�GX�ELHQ�rWUH�GHV�HQIDQWV��(Q�G·DXWUHV�WHUPHV��O·LQWpJUDWLRQ�
GH�OD�SURWHFWLRQ�GH�O·HQIDQFH�FRQVWLWXH�XQ�pOpPHQW�SHUPHWWDQW�GH�
UHVSHFWHU� OH�SULQFLSH�YLVDQW�j�©�QH�FUpHU�DXFXQ�SUpMXGLFH�ª���GR�QR�
KDUP���

Que couvrent ces standards ?
&HV�VWDQGDUGV�QH�IRXUQLVVHQW�SDV�GH�FRQVHLOV�JpQpUDX[�SRXU�JXLGHU�
OHV�WUDYDLOOHXUV�KXPDQLWDLUHV�GDQV�OHXU�VHFWHXU�G·DFWLYLWp�VSpFLÀTXH��&H�
W\SH�GH�FRQVHLOV�SHXYHQW�rWUH�WURXYpV�GDQV�OHV�QRUPHV�FRUUHVSRQGDQW�j�
FKDTXH�VHFWHXU��FRPPH�OHV�VWDQGDUGV�GX�3URMHW�6SKqUH�RX�OHV�QRUPHV�
GH�O·,1((��(Q�UHYDQFKH��OHV�VWDQGDUGV�H[SRVpV�LFL��

��5pYqOHQW�FHUWDLQHV�UHODWLRQV�FDFKpHV�HQWUH�O·DVVLVWDQFH�KXPDQLWDLUH�
HW�OD�SURWHFWLRQ�GH�O·HQIDQFH��ORUVTXH�SDU�H[HPSOH��OH�VRXWLHQ�DX[�
SDUHQWV�HVW�VXVFHSWLEOH�G·DFFURvWUH�OD�VpFXULWp�GHV�HQIDQWV���

��(QRQFHQW�XQH�VpULH�GH�PHVXUHV�FOpV�TXH�OHV�WUDYDLOOHXUV�KXPDQLWDLUHV�
GH� OD� SURWHFWLRQ� GH� O·HQIDQFH� HW� GHV� DXWUHV� VHFWHXUV� GRLYHQW�



SUHQGUH�DÀQ�TX·XQH�UpSRQVH�DGpTXDWH�VRLW�DSSRUWpH�HQ�PDWLqUH�
GH�SURWHFWLRQ�GH�O·HQIDQFH�GDQV�FKDTXH�VHFWHXU��

��3URSRVHQW�XQ�PHQX�G·LQGLFDWHXUV�SRVVLEOHV��DVVRFLpV�j�GHV�FLEOHV��
SHUPHWWDQW�G·pYDOXHU�OHV�SURJUqV�UpDOLVpV�GDQV�OD�FRQYHUJHQFH�YHUV�
OHV�VWDQGDUGV��

��)RXUQLVVHQW�GHV�FRQVHLOV�DX[� WUDYDLOOHXUV�KXPDQLWDLUHV�GHV�DXWUHV�
VHFWHXUV� SRXU� TX·LOV� SXLVVHQW� YHLOOHU� j� UHQGUH� OHXUV� SURJUDPPHV�
DFFHVVLEOHV�DX[�HQIDQWV�HW�EpQpÀTXHV�SRXU�HX[�

A qui incombe la responsabilité de veiller à la protection des enfants ?
/D� UHVSRQVDELOLWp� GH� OD� SURWHFWLRQ� GHV� HQIDQWV� LQFRPEH�� j� WRXW�
PRPHQW��DX[�eWDWV��\�FRPSULV�HQ�VLWXDWLRQ�GH�FULVH�KXPDQLWDLUH��7RXV�OHV�
WUDYDLOOHXUV�KXPDQLWDLUHV�RQW�OD�UHVSRQVDELOLWp�GH�YHLOOHU�j�QH�SDV�PHWWUH�
OHV�HQIDQWV�HQ�VLWXDWLRQ�GH�ULVTXH�SDU�OH�ELDLV�GH�OHXUV�SURJUDPPHV��HW�
j�V·DVVXUHU�TXH�OHXUV�SURJUDPPHV�FRQWULEXHQW�j�DPpOLRUHU�OD�VpFXULWp�
SK\VLTXH�HW�DIIHFWLYH�HW�OH�ELHQ�rWUH�GHV�HQIDQWV�GDQV�WRXWH�OD�PHVXUH�
GX�SRVVLEOH��

/·XQ�GHV�DVSHFWV�LPSRUWDQWV�GH�FHV�UHVSRQVDELOLWpV�FRQVLVWH�VLPSOHPHQW�
j�YHLOOHU�j�O·DFFHVVLELOLWp�GHV�VHUYLFHV�GH�EDVH�j�WRXV�OHV�HQIDQWV��TXHO�
TXH�VRLW�OHXU�kJH��OHXU�JHQUH�RX�OHXU�VLWXDWLRQ��&RPSWH�WHQX�TXH�OHV�
HQIDQWV�UHSUpVHQWHQW�XQ�JUDQGH�SDUWLH�GHV�SRSXODWLRQV�FRQFHUQpHV�
�SDUIRLV�OD�PDMRULWp���LO�HVW�ORJLTXH�GH�UHQGUH�FHV�VHUYLFHV�DFFHVVLEOHV�
DX[�JDUoRQV�HW�DX[�ÀOOHV�GH�WRXW�kJH��DX�PrPH�WLWUH�TX·DX[�DGXOWHV�

8Q�DXWUH�SRLQW�HVVHQWLHO�HVW�TXH�WRXWHV�OHV�LQWHUYHQWLRQV�KXPDQLWDLUHV�
GRLYHQW�FRQWULEXHU�j�O·REMHFWLI�GH�SUpVHUYHU�RX�G·DFFURvWUH�OD�VpFXULWp�
SK\VLTXH�HW�DIIHFWLYH�HW�OH�ELHQ�rWUH�GHV�SHUVRQQHV�FRQFHUQpHV��\�FRPSULV�
GHV�HQIDQWV��3DU�H[HPSOH��OHV�HIIRUWV�UpDOLVpV�SRXU�UpWDEOLU�OHV�PR\HQV�
GH�VXEVLVWDQFH�GHV�IDPLOOHV�SHXYHQW�FRQWULEXHU�FRQVLGpUDEOHPHQW�j�
PDLQWHQLU� O·XQLWp�IDPLOLDOH��'H�PrPH�� O·DSSURYLVLRQQHPHQW�HQ�HDX�
VDOXEUH��HQ�WHPSV�HW�HQ�OLHX�RSSRUWXQV��SHXW�SUpVHUYHU�OHV�HQIDQWV�GX�
GDQJHU�²�VL��GqV�OH�GpEXW��OH�U{OH�GHV�HQIDQWV�GDQV�OD�FROOHFWH�GH�O·HDX��
DLQVL�TXH�OHXUV�DXWUHV�FRUYpHV�HW�EHVRLQV��VRQW�ELHQ�SULV�HQ�FRQVLGpUDWLRQ�
GDQV�OHV�SURJUDPPHV�G·LQWHUYHQWLRQ�

&HV�VWDQGDUGV�YLVHQW�j� LQWpJUHU� OD�SURWHFWLRQ�GH� O
HQIDQFH�GDQV� OHV�
VHFWHXUV�VXLYDQWV��

��5HOqYHPHQW�pFRQRPLTXH�HW�SURWHFWLRQ�GH�O·HQIDQFH��������
��eGXFDWLRQ�HW�SURWHFWLRQ�GH�O·HQIDQFH��������
��6DQWp�HW�SURWHFWLRQ�GH�O·HQIDQFH��������
��1XWULWLRQ�HW�SURWHFWLRQ�GH�O·HQIDQFH��������
��(DX��DVVDLQLVVHPHQW�HW�K\JLqQH��($+��HW�SURWHFWLRQ�GH�O·HQIDQFH��������
��$EULV�G·XUJHQFH�HW�SURWHFWLRQ�GH�O·HQIDQFH��������
��*HVWLRQ�GHV�FDPSV�HW�SURWHFWLRQ�GH�O·HQIDQFH��������
��'LVWULEXWLRQ�HW�SURWHFWLRQ�GH�O·HQIDQFH��
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STANDARD 19
Relèvement économique
et protection de l’enfance
3»HJ[PVU�tJVUVTPX\L�¶�JVTTL�SH�MVYTH[PVU�WYVMLZZPVUULSSL��SL�[YHUZMLY[�K»HYNLU[�
SPX\PKL�L[�KL�IVUZ�K»HWWYV]PZPVUULTLU[�� SL�Kt]LSVWWLTLU[�KLZ�LU[YLWYPZLZ�
L[� SLZ� PUP[PH[P]LZ�KL�TPJYVÄUHUJL�¶�WL\[� Z[HIPSPZLY�L[�HJJYVz[YL� SL� YL]LU\�KLZ�
WVW\SH[PVUZ�[V\JOtLZ�WHY�SLZ�ZP[\H[PVUZ�K»\YNLUJL��3LZ�WYVNYHTTLZ�LMÄJHJLZ�
ZVU[� JL\_�X\P� ZVU[� MVUKtZ� Z\Y� SLZ� �5VYTLZ�TPUPTHSLZ� WV\Y� SL� YLSu]LTLU[�
tJVUVTPX\L�HWYuZ�\UL�JYPZL�®�t[HISPLZ�WHY�SL�YtZLH\�:,,7��*LZ�WYVNYHTTLZ�
VU[�ZV\]LU[�WV\Y�LMML[�KL�WYV[tNLY�SLZ�LUMHU[Z��LU�WHY[PJ\SPLY�SVYZX\L�SLZ�TuYLZ�
KL� MHTPSSL� LU� ItUtÄJPLU[� KPYLJ[LTLU[�� SVYZX\»PSZ� WYVJ\YLU[� KLZ� TV`LUZ� KL�
Z\IZPZ[HUJL�H\_�HKVSLZJLU[Z�WS\Z�oNtZ��L[�SVYZX\L�SLZ�HJ[PVUZ�YLUMVYJLU[�SLZ�
Z[YH[tNPLZ�KtQn�TPZLZ�LU�WSHJL�WV\Y�WYV[tNLY�SLZ�TV`LUZ�KL�Z\IZPZ[HUJL�KL�
SH�WVW\SH[PVU��

*LWLUKHU[��TvTL�X\HUK� SLZ� WYVNYHTTLZ� ZVU[� LMÄJHJLZ� H\� UP]LH\� KLZ�
TtUHNLZ��PSZ�WL\]LU[�HJJYVz[YL�SLZ�ZP[\H[PVUZ�KL�YPZX\L�WV\Y�SLZ�LUMHU[Z��WHY�
L_LTWSL� SL� YPZX\L�K»v[YL�JVU[YHPU[�K»HIHUKVUULY� S»tJVSL�V\�K»v[YL�]PJ[PTL�
K»L_WSVP[H[PVU� KHUZ� SL� JHKYL� K»\UL� PU[LY]LU[PVU� tJVUVTPX\L�� 3VYZX\»\U�
WYVNYHTTL�K»PU[LY]LU[PVU�LU�MH]L\Y�K\�YLSu]LTLU[�tJVUVTPX\L�PTWVZL�n�\UL�
WLYZVUUL�JOHYNtL�KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�KL�[YH]HPSSLY�WV\Y�LU�
v[YL�ItUtÄJPHPYL��JLSH�KPTPU\L�SL�UP]LH\�KL�ZVPUZ�HWWVY[t�H\_�LUMHU[Z��HTLUHU[�
WHYMVPZ�JLZ�KLYUPLYZ�n�v[YL�JVU[YHPU[Z�KL�X\P[[LY� SL\Y� MV`LY��*LY[HPUZ�LUMHU[Z�
Z»VJJ\WLU[�L\_�TvTLZ�KL�SL\YZ�MYuYLZ�L[�Zµ\YZ��KHUZ�SLZ�TtUHNLZ�H`HU[�n�
SL\Y�[v[L�\U�LUMHU[��V\�KL�WLYZVUULZ�oNtLZ�V\�THSHKLZ��0SZ�ZVU[�Z\ZJLW[PISLZ�
KL�YLX\tYPY�\UL�HPKL�KPYLJ[L�LU�[LYTLZ�KL�TV`LUZ�KL�Z\IZPZ[HUJL��

0S� LZ[� UtJLZZHPYL� KL� WYLUKYL� KLZ� TLZ\YLZ� HKHW[tLZ� WV\Y� NHYHU[PY� X\L� SLZ�
PU[LY]LU[PVUZ�LU�MH]L\Y�K\�YLSu]LTLU[�tJVUVTPX\L�ItUtÄJPLU[�H\_�TtUHNLZ�
KHUZ�SLZX\LSZ�SLZ�WYVIStTH[PX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�ZVU[�SLZ�
WS\Z�WYtVJJ\WHU[Z��+LZ�TLZ\YLZ�HKHW[tLZ�WLYTL[[LU[�tNHSLTLU[�K»HJJYVz[YL�
H\�TH_PT\T�SLZ�JOHUJLZ�KLZ�LUMHU[Z�KL�YLZ[LY�H]LJ�SL\YZ�MHTPSSLZ��K»HJJtKLY�
n� S»tK\JH[PVU� L[� KL� UL� WHZ� v[YL� PTWSPX\tZ� KHUZ�KLZ� HJ[P]P[tZ� tJVUVTPX\LZ�
KHUNLYL\ZLZ�V\�KHUZ�K»H\[YLZ�ZP[\H[PVUZ�K»L_WSVP[H[PVU�

Standard
3LZ�X\LZ[PVUZ�YLSH[P]LZ�n� SH�WYV[LJ[PVU�KL� S»LUMHUJL�ZVU[�WYPZLZ�LU�
JVTW[L�KHUZ� SLZ�t]HS\H[PVUZ�L[� SLZ�HUHS`ZLZ�WYtSPTPUHPYLZ��KHUZ� SH�
JVUJLW[PVU��KHUZ� SL�Z\P]P�L[�KHUZ� SLZ�t]HS\H[PVUZ�n�TP�WHYJV\YZ�L[�
ÄUHSL�KLZ�WYVNYHTTLZ�KL�YLSu]LTLU[�tJVUVTPX\L��3LZ�NHYsVUZ�L[�SLZ�
ÄSSLZ�LU�oNL�KL�[YH]HPSSLY��HPUZP�X\L�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
n�SL\YZ�ILZVPUZ��ItUtÄJPLU[�K»\U�ZV\[PLU�HKtX\H[�X\P�YLUMVYJL�SL\YZ�
TV`LUZ�KL�Z\IZPZ[HUJL��

standard  19
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Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La�SLZ�PUMVYTH[PVUZ�KLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�YLSH[P]LZ�n�
SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�K\�YLSu]LTLU[�tJVUVTPX\L�
L[�WYLULa�SL�[LTWZ�UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�
JLZ�PUMVYTH[PVUZ�KHUZ�SL\Y�ZLJ[L\Y�"

�� *VUJLY[La�]V\Z�WV\Y�HKVW[LY��WHYTP�SLZ�PUKPJH[L\YZ�Z\NNtYtZ�KHUZ�SL�WYtZLU[�
Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa�KLZ�X\LZ[PVUZ�JVUJLYUHU[�SL�YLSu]LTLU[�tJVUVTPX\L�KHUZ�SLZ�
KPZJ\ZZPVUZ�TLUtLZ�H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
n�SL\YZ�ILZVPUZ�L[�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�"�JVU]PLa�SL�WLYZVUULS�K\�
ZLJ[L\Y�K\�YLSu]LTLU[�tJVUVTPX\L�n�JLZ�KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�
KLZ�LUMHU[Z�ItUtÄJPHU[�KL�KP]LYZ�[`WLZ�KL�WYPZL�LU�JOHYNL��SLZ�LUMHU[Z�]P]HU[�
LU�PUZ[P[\[PVU��SLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��SLZ�LUMHU[Z�LU�ZP[\H[PVU�
KL�Y\L�L[�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��L[J���"

�� i[HISPZZLa�\UL�JVVYKPUH[PVU�H]LJ� SLZ�JVTT\UH\[tZ�L[� SLZ�VYNHUPZH[PVUZ�
SVJHSLZ�HÄU�K»VI[LUPY�SLZ�[V\[L�KLYUPuYLZ�PUMVYTH[PVUZ�JVUJLYUHU[�SLZ�LUMHU[Z�
V\� SLZ�TtUHNLZ�Z\ZJLW[PISLZ�KL�YLX\tYPY�\UL� PU[LY]LU[PVU�LU�YLSu]LTLU[�
tJVUVTPX\L�"

�� 9t\UPZZLa�]V\Z�H]LJ� SL�WLYZVUULS�JOHYNt�K\�YLSu]LTLU[�WYtJVJL�HÄU�KL�
KtJPKLY�KLZ�PUMVYTH[PVUZ�n�MV\YUPY�H\_�WLYZVUULZ�KtZPYL\ZLZ�KL�ItUtÄJPLY�
K»PU[LY]LU[PVUZ�LU�YLSu]LTLU[�WYtJVJL�"�t[HISPZZLa�LUZLTISL�\U�Z`Z[uTL�KL�
YtMtYLUJLTLU[�KLZ�WLYZVUULZ�H`HU[�ILZVPU�K»HZZPZ[HUJL�"

�� =LPSSLa�n�JL�X\L�SLZ�LUMHU[Z�V\�SLZ�TtUHNLZ�H`HU[�ILZVPU�K»\UL�PU[LY]LU[PVU�
LU�YLSu]LTLU[�tJVUVTPX\L�YLsVP]LU[�\UL�YtWVUZL�"

�� 0U[YVK\PZLa�ZP�J»LZ[�HWWYVWYPt�KLZ�PUMVYTH[PVUZ�Z\Y�SL�YLSu]LTLU[�tJVUVTPX\L�
KHUZ�]VZ�TLZZHNLZ�JVUJLYUHU[�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� 0UZJYP]La� SL�WLYZVUULS�KL�WYV[LJ[PVU�KL� S»LUMHUJL�H\_� MVYTH[PVUZ�Z\Y� SL�
YLSu]LTLU[�WYtJVJL�"

�� 0UZJYP]La� SL�WLYZVUULS�KL� YLSu]LTLU[�tJVUVTPX\L�H\_� MVYTH[PVUZ�Z\Y� SH�
WYV[LJ[PVU�KL�S»LUMHUJL�"�

�� 0KLU[PÄLa� SLZ� MVY\TZ� KtQn� t[HISPZ� �Yt\UPVUZ� K»tX\PWL� V\� KL� JS\Z[LY� WHY�
L_LTWSL��X\P�]V\Z�WLYTL[[YVU[�SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU�YtN\SPuYL�
KLZ� PUMVYTH[PVUZ� YLSH[P]LZ�n� SH�WYV[LJ[PVU�KL� S»LUMHUJL�L[�H\� YLSu]LTLU[�
tJVUVTPX\L�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�KL�
TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�KL�
YLSu]LTLU[�tJVUVTPX\L�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�
KLZ�LUMHU[Z�"

�� ,_LYJLa� KLZ� WYLZZPVUZ� WV\Y� X\L� SL� SPLU� L_PZ[HU[� LU[YL� SLZ� ZLJ[L\YZ� K\�
YLSu]LTLU[�tJVUVTPX\L�L[�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�t[\KPt�KHUZ�SLZ�
WYVJLZZ\Z�K»t]HS\H[PVU�L[�K»HSSVJH[PVU�KL�YLZZV\YJLZ��JVTTL�S»(UHS`ZL�KLZ�
ILZVPUZ�WVZ[�JH[HZ[YVWOL�V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�

st
an

da
rd

  19
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(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+<�9,3Ï=,4,5;�i*656408<,

�� =LPSSLa�n�JL�X\L� SLZ�LUMHU[Z�WHY[PJ\SPuYLTLU[�Z\ZJLW[PISLZ�K»v[YL�]PJ[PTLZ�
K»HJ[LZ�KL�]PVSLUJL��L_WSVP[H[PVU��HI\Z�L[�UtNSPNLUJL�ÄN\YLU[�WHYTP� SLZ�
ItUtÄJPHPYLZ�KLZ�PU[LY]LU[PVUZ��0S�WL\[�Z»HNPY�KLZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��
KL�JL\_�X\P�VU[�WLYK\�\UL�V\�WS\ZPL\YZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�
SL\YZ�ILZVPUZ��K»LUMHU[Z�Z»VJJ\WHU[�K»H\[YLZ�LUMHU[Z��K»LUMHU[Z�H\�ZLPU�KL�
TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��K»LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�K»LUMHU[Z�
WVY[L\YZ�KL�OHUKPJHWZ�"

�� *VSSHIVYLa�H]LJ�K»H\[YLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ�L[�H]LJ�KLZ�TLTIYLZ�KL�SH�
JVTT\UH\[t�WV\Y�LU[YLY�LU�JVU[HJ[�H]LJ�SLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�"

�� 0UZJYP]La�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL�SH�WVW\SH[PVU�JVUJLYUtL�LU�[HU[�
X\L�ZV\Z�VIQLJ[PM�KL�JOHX\L�PU[LY]LU[PVU�"

�� =LPSSLa� n� PUMVYTLY� IYPu]LTLU[��THPZ� KL� MHsVU� JVTWSu[L�� SLZ� HNLU[Z� K\�
YLSu]LTLU[�tJVUVTPX\L�Z\Y�SH�StNPZSH[PVU�YLSH[P]L�H\�[YH]HPS�KLZ�LUMHU[Z�"

�� 7HZZLa�LU�YL]\L�S»LUZLTISL�KLZ�HJ[P]P[tZ�WSHUPÄtLZ�HÄU�KL�]tYPÄLY�X\»LSSLZ�UL�
JVTWVY[LU[�WHZ�K»PUJP[H[PVUZ�WV\Y�SLZ�LUMHU[Z�n�TL[[YL�\U�[LYTL�n�\UL�WYPZL�
LU�JOHYNL�HWWYVWYPtL��JVTTL�SH�WYPZL�LU�JOHYNL�MHTPSPHSL���*LSH�WL\[�PUJS\YL�
KLZ�PU[LY]LU[PVUZ�ItUtÄJPHU[�KL�MHsVU�KPZWYVWVY[PVUUtL�H\_�LUMHU[Z�]P]HU[�LU�
PUZ[P[\[PVU��SH�JYtH[PVU�K»LTWSVPZ�WV\Y�SLZ�LUMHU[Z�tSVPNUtZ�KL�SL\YZ�MHTPSSLZ��V\�
LUJVYL�S»LUJV\YHNLTLU[�KLZ�WHYLU[Z�n�KtSHPZZLY�SH�WYPZL�LU�JOHYNL�KL�SL\YZ�
LUMHU[Z�H\�WYVÄ[�K\�[YH]HPS�HÄU�KL�ItUtÄJPLY�K\�YLSu]LTLU[�tJVUVTPX\L�"�

��4tÄLa�]V\Z�KLZ�WYVNYHTTLZ�WYt]V`HU[�KLZ�H]HU[HNLZ��JVU[YL�[YH]HPS�®�L[�
KtWV\Y]\Z�KL�Z`Z[uTLZ�KL�WYLZ[H[PVUZ�LU�MH]L\Y�KLZ�WLYZVUULZ�JOHYNtLZ�
KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�L[�KLZ�LUMHU[Z�X\P�ZL�[YV\]LU[�KHUZ�
S»PUJHWHJP[t�K»HJJtKLY�n�JLZ�WYVNYHTTLZ�"

�� (SSV\La�KLZ�Z\I]LU[PVUZ�LU�LZWuJLZ�H\_�MHTPSSLZ�V\�HPKLa�JLZ�KLYUPuYLZ�n�SLZ�
VI[LUPY�"�WYLULa�KLZ�TLZ\YLZ�KL�WYV[LJ[PVU�ZVJPHSL�LU�MH]L\Y�KLZ�WLYZVUULZ�
X\P�UL�WL\]LU[�WHZ�[YH]HPSSLY�"�

�� iSHIVYLa��X\HUK�J»LZ[�WVZZPISL��KLZ�Z[YH[tNPLZ�ZV\WSLZ�WLYTL[[HU[�K»HJJ\LPSSPY�
K»H\[YLZ� LUMHU[Z� L[� MHTPSSLZ� L[� KL� WYVJtKLY� n� KLZ� HQ\Z[LTLU[Z� KHUZ� SH�
Tt[OVKVSVNPL�L[�KHUZ�SLZ�JPISLZ�"

�� ;YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�SL�WLYZVUULS�KL�WYV[LJ[PVU�KL�S»LUMHUJL�WV\Y�
TL[[YL�H\�WVPU[�L[�\[PSPZLY�\U�Z`Z[uTL�KL�JVTT\UPJH[PVU�WLYTL[[HU[�H\_�
LUMHU[Z�L[�H\_�MHTPSSLZ�H`HU[�ILZVPU�K»\UL�PU[LY]LU[PVU�YHWPKL�KL�YLSu]LTLU[�
tJVUVTPX\L�KL�S»VI[LUPY�KHUZ�SLZ�WS\Z�IYLMZ�KtSHPZ�"�

�� 9LJ\LPSSLa�KLZ�PUMVYTH[PVUZ�LU�JVSSHIVYH[PVU�H]LJ�SL�WLYZVUULS�KL�WYV[LJ[PVU�
KL�S»LUMHUJL��`�JVTWYPZ�KLZ�t[\KLZ�KL�JHZ��HÄU�KL�TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�
KL�]V[YL�PU[LY]LU[PVU�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�
LUMHU[Z�"�

�� =tYPÄLa� X\L� SL� WLYZVUULS� YLZWVUZHISL� KLZ� WYVNYHTTLZ� LU�TH[PuYL� KL�
YLSu]LTLU[�tJVUVTPX\L�HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�
[V\[L�H\[YL�WVSP[PX\L�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�
LU�SH�TH[PuYL�"

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KL�WYVQL[Z�LU�YLSu]LTLU[�tJVUVTPX\L�V��SH�
ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KL�S»LUMHU[��
`�JVTWYPZ�S»\UP[t�MHTPSPHSL��VU[�t[t�WYPZ�LU�JVUZPKtYH[PVU�
WV\Y�SLZ�HJ[P]P[tZ�KL�JVUJLW[PVU��Z\P]P�L[�t]HS\H[PVU

����

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� KL� WYVQL[Z� LU� YLSu]LTLU[� tJVUVTPX\L�
H`HU[� MHP[� HWWLS� n�KLZ�ZWtJPHSPZ[LZ�KL� SH�WYV[LJ[PVU�KL�
S»LUMHUJL�WV\Y�SH�WOHZL�KL�JVUJLW[PVU�

 ��

����,_PZ[LUJL� L[� \[PSPZH[PVU� H]tYtL� K»\U� Z`Z[uTL� KL�
JVTT\UPJH[PVU�WLYTL[[HU[�H\_�LUMHU[Z�V\�H\_�TtUHNLZ�
L_JS\Z��V\�LUJVYL�H\_�LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L��KL�
ItUtÄJPLY�K»\U�ZV\[PLU�LU�YLSu]LTLU[�tJVUVTPX\L 6\P

����7V\YJLU[HNL�K\�WLYZVUULS� KL� YLSu]LTLU[� tJVUVTPX\L�
MVYTt�H\_�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL

 ��

����7V\YJLU[HNL�KL�WYVQL[Z�LU�YLSu]LTLU[�tJVUVTPX\L�KVU[�
SLZ�WVPU[Z�YLSH[PMZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�MVU[�S»VIQL[�
K»\U�Z\P]P�YtN\SPLY�H]LJ�SH�JVSSHIVYH[PVU�K\�WLYZVUULS�K\�
ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL

 ��

Notes d’orientation 
1. Obstacles structurels :
3LZ�VIZ[HJSLZ�L_PZ[HU[Z�KHUZ� SLZ�WYVNYHTTLZ�KL�YLSu]LTLU[�tJVUVTPX\L�
KL]YVU[�v[YL�JVTWYPZ��,U�LMML[�� SH�JHWHJP[t�KLZ�WYVNYHTTLZ�KL�YLSu]LTLU[�
tJVUVTPX\L�n�HTtSPVYLY�SLZ�WLYZWLJ[P]LZ�K»H]LUPY�KLZ�LUMHU[Z�LZ[�SPTP[tL�WHY�
JLY[HPULZ�JVUKP[PVUZ��n�ZH]VPY��S»PUtNHSP[t�KLZ�NLUYLZ��S»PZVSLTLU[�NtVNYHWOPX\L�
KLZ�ItUtÄJPHPYLZ��SH�KPZJYPTPUH[PVU�SPtL�n�S»oNL��SH�TH\]HPZL�X\HSP[t�KLZ�ZLY]PJLZ�KL�
ZHU[t�L[�K»tK\JH[PVU��S»HIZLUJL�K»PUMVYTH[PVUZ�Z\Y�SLZ�JVTWt[LUJLZ�WHYLU[HSLZ��
SH�Z[PNTH[PZH[PVU�KL�JLY[HPULZ�JH[tNVYPLZ��UV[HTTLU[��KLZ�WLYZVUULZ�WVY[L\ZLZ�
KL�OHUKPJHWZ��L[� SLZ�UVYTLZ�ZVJPHSLZ��:V\]LU[�� SLZ�X\LZ[PVUZ�YLSH[P]LZ�H\_�
VIZ[HJSLZ�Z[Y\J[\YLSZ�L[�n�SH�WHY[PJPWH[PVU�UL�ÄN\YLU[�WHZ�KHUZ�SLZ�WYVNYHTTLZ�
KL�YLUMVYJLTLU[�KL�S»tJVUVTPL��

2. Filles et femmes :
+HUZ�KL�UVTIYL\_�JVU[L_[LZ��SLZ�MLTTLZ��WS\Z�X\L�SLZ�OVTTLZ��KVUULU[�SH�
WYPVYP[t�H\_�ILZVPUZ�KLZ�LUMHU[Z�KVU[�LSSLZ�VU[�SH�YLZWVUZHIPSP[t��3LZ�MLTTLZ�
L[�SLZ�ÄSSLZ�ZVU[��tNHSLTLU[��WS\Z�]\SUtYHISLZ�H\_�T\S[PWSLZ�YPZX\LZ�WYtZLU[Z��
KVU[�SL�=0/�L[�SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL��=).���*LWLUKHU[��LSSLZ�UL�ZVU[�
ZV\]LU[�WHZ�PUJS\LZ�KHUZ�SLZ�WYVNYHTTLZ�tJVUVTPX\LZ��THSNYt�SLZ�H]HU[HNLZ�
X\»PSZ�WYVJ\YLU[�LU�TH[PuYL�KL�WYV[LJ[PVU��3H�WHY[PJPWH[PVU�KLZ�MLTTLZ�JOHYNtLZ�
KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�KHUZ�JLZ�WYVNYHTTLZ�KtWLUKYH�ZV\]LU[�
K\�MHP[�X\»LSSLZ�HPLU[�HJJuZ�V\�UVU�n�\UL�ZVS\[PVU�KL�NHYKL�WV\Y�SL\YZ�LUMHU[Z��
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6\]YLa�KLZ�KtIH[Z�H\�UP]LH\�KLZ�TtUHNLZ�V\�KL�SH�JVTT\UH\[t�L[�KPZJ\[La�
H]LJ�SLZ�JVUJLW[L\YZ�KL�WYVNYHTTL�WV\Y�JVU[YPI\LY�n�[YV\]LY�SLZ�TLPSSL\YLZ�
ZVS\[PVUZ�LU�MH]L\Y�KLZ�MLTTLZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�

3. Évaluations initiales, analyses et suivi :
3LZ� t]HS\H[PVUZ� WYtSPTPUHPYLZ� L[� HUHS`ZLZ� KLZ� TV`LUZ� KL� Z\IZPZ[HUJL�
KL]YHPLU[� PTWSPX\LY� SLZ�WLYZVUULZ� PU[tYLZZtLZ�¶�`�JVTWYPZ� SLZ� MLTTLZ�� SLZ�
NHYsVUZ�L[� SLZ�ÄSSLZ�HKVSLZJLU[Z�� SLZ�WHYLU[Z�WVY[L\YZ�KL�OHUKPJHWZ�L[� SLZ�
WLYZVUULZ�YLZWVUZHISLZ�K»LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L�¶�KL�ZVY[L�X\L�[V\Z�
SLZ�TtJHUPZTLZ�K»HKHW[H[PVU�UtNH[PMZ�SPtZ�n�SH�WLY[L�KLZ�IPLUZ�L[�KLZ�YL]LU\Z�
KLZ�TtUHNLZ�W\PZZLU[�v[YL� PKLU[PÄtZ��*LZ�TtJHUPZTLZ�LUNSVILU[� SL� [YH]HPS�
KHUNLYL\_��SL�JVTTLYJL�K\�ZL_L�V\�S»HIHUKVU�KL�S»tJVSL��+HUZ�SLZ�t]HS\H[PVUZ��
]V\Z�KL]YPLa�tNHSLTLU[� PKLU[PÄLY� [V\Z� SLZ�YPZX\LZ�H\_X\LSZ�ZVU[�JVUMYVU[tZ�
SLZ�ÄSSLZ�L[�SLZ�NHYsVUZ�L[�X\P�YPZX\LU[�K»v[YL�PU[LUZPÄtZ��PU]VSVU[HPYLTLU[��WHY�
SLZ�Z[YH[tNPLZ�KL�YLSu]LTLU[�tJVUVTPX\L��0S�LZ[�WYtMtYHISL�KL�JVTTLUJLY�WHY�
HUHS`ZLY� SLZ�JH\ZLZ�WYVMVUKLZ�KL�SH�]\SUtYHIPSP[t�� SLZ�IPLUZ�tJVUVTPX\LZ�� SH�
KLTHUKL� SVJHSL�KL�[YH]HPS�L[�KL�IPLUZ��L[� SLZ�VJJHZPVUZ�X\L�WYtZLU[LU[� SLZ�
JOHzULZ�KL�]HSL\YZ��LU�JV\YZ��

4. Transferts d’espèces :
(WYuZ� SH�Z\Y]LU\L�K»\UL�ZP[\H[PVU�K»\YNLUJL�� SLZ�WYVNYHTTLZ�KL�[YHUZMLY[�
K»HYNLU[�JVUKP[PVUULSZ�V\�UVU�WL\]LU[�ZLY]PY�KL�IHZL�WV\Y�HPKLY�SLZ�TtUHNLZ�
]\SUtYHISLZ�n�YL[YV\]LY�\UL�ZP[\H[PVU�Z[HISL��0S�MH\[�UtHUTVPUZ�PTWtYH[P]LTLU[�
]LPSSLY�n�JL�X\L�JLZ�WYVNYHTTLZ�UL�JVU[YPI\LU[�WHZ�n�THYNPUHSPZLY�KH]HU[HNL�
JLY[HPULZ�JV\JOLZ�KL�SH�WVW\SH[PVU��0S�WL\[�v[YL�UtJLZZHPYL�KL�[YHUZMtYLY�KLZ�
MVUKZ��WHY�L_LTWSL��WV\Y�ZV\[LUPY�SLZ�TtUHNLZ�KVU[�[V\Z�SLZ�TLTIYLZ�ZVU[�
WVY[L\YZ�KL�OHUKPJHWZ��JL\_�X\P�UL�JVTW[LU[�H\J\U�HK\S[L��TtUHNLZ�H`HU[�
n� SL\Y� [v[L�\U�LUMHU[���JL\_�V��\U�V\�WS\ZPL\YZ�KLZ�HK\S[LZ�YLZWVUZHISLZ�H�
KPZWHY\��V\�LUJVYL�JL\_�V��SLZ�LUMHU[Z�[YH]HPSSLU[��3LZ�PU[LY]LUHU[Z�KL]YHPLU[�
PUMVYTLY�JSHPYLTLU[� SLZ�ItUtÄJPHPYLZ�KL� SH�K\YtL�LZJVTW[tL�K\�[YHUZMLY[�KL�
MVUKZ��;V\[LZ�SLZ�TLZ\YLZ�K»PU[LY]LU[PVU�KL]YHPLU[�v[YL�JVUs\LZ�H\�ItUtÄJL�
KLZ�MLTTLZ��KLZ�LUMHU[Z�L[�KLZ�NYV\WLZ�L_JS\Z�

5. Suivi et évaluation :
0S�LZ[�KPMÄJPSL�KL�TLZ\YLY�SLZ�LMML[Z�n�JV\Y[�[LYTL�JOLa�SLZ�LUMHU[Z�KLZ�Z[YH[tNPLZ�
KL�JVU[YPI\[PVU�H\_�TV`LUZ�KL�Z\IZPZ[HUJL�L[�H\�YLSu]LTLU[�tJVUVTPX\L��7HY�
JVUZtX\LU[��PS�LZ[�WYtMtYHISL�K»\[PSPZLY��SVYZX\L�]V\Z�SL�WV\]La��KLZ�PUKPJH[L\YZ�
KPMMtYLU[Z�WV\Y�SLZ�WLYZVUULZ�KL�ZL_L�THZJ\SPU�L[�WV\Y�JLSSLZ�KL�ZL_L�MtTPUPU�
�JVTTL�SL�UVTIYL�KL�YLWHZ�JVUZVTTtZ�� SL�[H\_�K»HZZPK\P[t�ZJVSHPYL�L[� SLZ�
KVUUtLZ�YLSH[P]LZ�n� SH�ZHU[t���(ZZ\YLa�]V\Z�� [V\[�H\� SVUN�K\�WYVJLZZ\Z�KL�
TPZL�LU�µ\]YL��X\L�SLZ�Z`Z[uTLZ�KL�Z\P]P�YLJ\LPSSLU[�KLZ�PUMVYTH[PVUZ�Z\Y�SLZ�
PTWHJ[Z�KtZPYtZ�L[�UVU�KtZPYtZ�KL� S»PU[LY]LU[PVU�Z\Y� SH�ZtJ\YP[t�WO`ZPX\L�L[�
HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z��(UHS`ZLa��LU�WHY[PJ\SPLY��SLZ�KL\_�X\LZ[PVUZ�
Z\P]HU[LZ�!�����L_PZ[L�[�PS�\UL�JVYYtSH[PVU�LU[YL�S»\UP[t�MHTPSPHSL�L[�SLZ�PU[LY]LU[PVUZ�
LU� YLSu]LTLU[�tJVUVTPX\L�&� ����L_PZ[L�[�PS�\UL�JVYYtSH[PVU�LU[YL� S»HJJuZ�n�
S»tK\JH[PVU�� SL�[H\_�KL�[YH]HPS�KLZ�LUMHU[Z�L[� SLZ� PU[LY]LU[PVUZ�LU�YLSu]LTLU[�
tJVUVTPX\L�&�7HY[HNLa�SLZ�PUMVYTH[PVUZ�L[�JVVYKVUULa�SL�[YH]HPS�HÄU�K»t]P[LY�
[V\[�JOL]H\JOLTLU[�K»HJ[P]P[tZ�
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6. Expertise complémentaire :
*VTW[L� [LU\�X\L�KL�UVTIYL\ZLZ�HNLUJLZ�JOHYNtLZ�KL� SH�WYV[LJ[PVU�KL�
S»LUMHUJL�THUX\LU[�K»L_WLY[PZL�LU�WYVNYHTTH[PVU�tJVUVTPX\L�LMÄJHJL��MVUKtL�
Z\Y�SL�THYJOt��L[�X\L�SLZ�HNLUJLZ�ZWtJPHSPZtLZ�KHUZ�JL�[`WL�KL�WYVNYHTTH[PVU�
UL�ZVU[�WHZ�[V\QV\YZ�L_WLY[LZ�LU�WYV[LJ[PVU�KL�S»LUMHUJL��SLZ�HNLUJLZ�KL]YHPLU[�
MVJHSPZLY�SL\YZ�LMMVY[Z�Z\Y�SL\Y�WYVWYL�KVTHPUL�K»HJ[P]P[t�L[�t[HISPY�KLZ�WHY[LUHYPH[Z�
WV\Y�HWWVY[LY�\U�ZV\[PLU�KHUZ�SLZ�H\[YLZ�KVTHPULZ��

7. Conception de programme :
+HUZ�SL�JHKYL�K»\UL�HWWYVJOL�MVUKtL�Z\Y�SL�THYJOt��SLZ�WLYZVUULZ�JOHYNtLZ�
KL�TL[[YL�LU�µ\]YL�KLZ�Z[YH[tNPLZ�KL�YLSu]LTLU[�tJVUVTPX\L�H\YVU[�ZV\]LU[�
[LUKHUJL�n� MH]VYPZLY� S»H\[V�ZtSLJ[PVU�KLZ�ItUtÄJPHPYLZ�KLZ�WYVNYHTTLZ��JL�
X\P�H\YH�WV\Y�YtZ\S[H[�KL�MH]VYPZLY� SLZ�WLYZVUULZ�SLZ�TVPUZ�]\SUtYHISLZ��3LZ�
VYNHUPZH[PVUZ�JOHYNtLZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KL]YHPLU[�KVUJ��KHUZ�SH�
TLZ\YL�K\�WVZZPISL��L_LYJLY�\UL�PUÅ\LUJL�Z\Y�S»tSHIVYH[PVU�KL�JLZ�Z[YH[tNPLZ�HÄU�
X\»LSSLZ�]PZLU[�KH]HU[HNL�KL�TtUHNLZ�]\SUtYHISLZ��,SSLZ�KL]YHPLU[��tNHSLTLU[��
PKLU[PÄLY�SLZ�MHTPSSLZ�OVYZ�K»H[[LPU[L�L[�SLZ�HPKLY�WV\Y�X\»LSSLZ�ItUtÄJPLU[�K»\U�
ZV\[PLU��4vTL�ZP�SH�WS\WHY[�KLZ�WYVNYHTTLZ�JPISLU[�KLZ�HK\S[LZ��SLZ�HKVSLZJLU[Z�
K»\U�JLY[HPU�oNL�WL\]LU[�tNHSLTLU[�ItUtÄJPLY�KPYLJ[LTLU[�KL� MVYTH[PVUZ�
WYVMLZZPVUULSSLZ��KL�WSHUZ�K»tWHYNUL��KL�WYVNYHTTLZ�K»HWWYLU[PZZHNL�L[�
K»H\[YLZ�HJ[P]P[tZ��3H�JVUJLW[PVU�KLZ�WYVNYHTTLZ�KL�YLSu]LTLU[�tJVUVTPX\L�
WV\Y�SLZ�LUMHU[Z�KVP[�YLZWLJ[LY�SLZ�SVPZ�UH[PVUHSLZ�JVUJLYUHU[�S»oNL�TPUPT\T�
YLX\PZ�WV\Y�[YH]HPSSLY��SH�MVYTH[PVU�WYVMLZZPVUULSSL��L[�S»HJJVTWSPZZLTLU[�KL�SH�
ZJVSHYP[t�VISPNH[VPYL��*LZ�WYVNYHTTLZ�JVUZ[P[\LU[� S»VJJHZPVU�KL�YLUMVYJLY� SL�
JHKYL�Q\YPKPX\L��ZP�J»LZ[�HWWYVWYPt��L[�KL�Z\Y]LPSSLY�SLZ�PUMYHJ[PVUZ�n�SH�SVP��

8. Préjugés :
3LZ�WLYZVUULZ�KLZ�KL\_�ZL_LZ�KL]YHPLU[�H]VPY� SL�JOVP_�X\HU[�H\� [`WL�KL�
[YH]HPS�X\»LSSLZ�ZV\OHP[LU[�YtHSPZLY�V\�X\HU[�n�SH�WYVMLZZPVU�X\»LSSLZ�ZV\OHP[LU[�
HWWYLUKYL��,SSLZ�KL]YHPLU[�v[YL�H\[VYPZtLZ�n�HZZ\YLY�SL\Y�Z\IZPZ[HUJL�KHUZ�SLZ�
KVTHPULZ�K»HJ[P]P[t�[YHKP[PVUULSSLTLU[�YtZLY]tZ�H\�ZL_L�VWWVZt��,U�LMML[��SLZ�
ÄSSLZ�ZVU[�ZV\]LU[�LTWSV`tLZ�KHUZ�KLZ�HJ[P]P[tZ�n� MHPISLZ�YL]LU\Z�X\»LSSLZ�
YtHSPZLU[�n�SH�THPZVU��JVTTL�SLZ�[YH]H\_�KL�JV\[\YL�V\�KL�[YPJV[HNL��8\HU[�
H\_�NHYsVUZ�� PSZ�ZVU[�ZV\]LU[� MVYTtZ�n�KLZ�WYVMLZZPVUZ�WS\Z�WYVTL[[L\ZLZ�
Z\Y� SL�WSHU�tJVUVTPX\L��JVTTL�SH�TtJHUPX\L�V\� SH�JOHYWLU[LYPL��3LZ�ÄSSLZ�
L[�SLZ�NHYsVUZ�ZVU[�tNH\_�MHJL�H\�ILZVPU�KL�[YV\]LY�\UL�HJ[P]P[t�tJVUVTPX\L�
WYVTL[[L\ZL��LU�WHY[PJ\SPLY�SVYZX\»PSZ�ZVU[�KtWV\Y]\Z�KL�MHTPSSL�WV\Y�Z\I]LUPY�n�
SL\YZ�ILZVPUZ��:P�]V\Z�JVUUHPZZLa�SL�JVU[L_[L�SVJHS�X\P�WYtJtKHP[�SH�ZP[\H[PVU�KL�
JYPZL��`�JVTWYPZ�SLZ�H[[P[\KLZ�OHIP[\LSSLZ�L[�SLZ�UVYTLZ��]V\Z�WV\YYLa�tSHIVYLY�
KLZ�WYVNYHTTLZ�TPL\_�HKHW[tZ�L[�WS\Z�LMÄJHJLZ��LU�t]P[HU[�SLZ�Z[tYtV[`WLZ�
L[�LU�NtUtYHU[�KLZ�LMML[Z�K\YHISLZ�
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Références

�� )L[JOLYTHU��.���.VKMYL �̀�4���7\LY[V��:���-YPLKYPRL��9��L[�:[YH]LYZRH��
(����������¸(�9L]PL^�VM�0U[LY]LU[PVUZ�[V�:\WWVY[�@V\UN�>VYRLYZ�!�
-PUKPUNZ�VM�[OL�@V\[O�,TWSV`TLU[�0U]LU[VY`¹

�� *7*�3P]LSPOVVKZ�HUK�,JVUVTPJZ�:[YLUN[OLUPUN�;HZR�-VYJL���������
¸;OL�PTWHJ[Z�VM�,JVUVTPJZ�:[YLUN[OLUPUN�7YVNYHTZ�VU�*OPSKYLU¹

�� 0(:*�*70� ������� � -LTTLZ�� ÄSSLZ�� NHYsVUZ� L[� OVTTLZ�� KLZ�
ILZVPUZ�KPMMtYLU[Z��KLZ�JOHUJLZ�tNHSLZ��.\PKL�WV\Y�S�PU[tNYH[PVU�
KL�S�tNHSP[t�KLZ�ZL_LZ�KHUZ�S�HJ[PVU�O\THUP[HPYL�®

�� ;OL�*HZO�3LHYUPUN�7HY[ULYZOPW��:H]L� [OL�*OPSKYLU��>VTLU»Z�
9LM\NLL�*VTTPZZPVU���������̧ *OPSK�:HMLN\HYKPUN�PU�*HZO�;YHUZMLY�
7YVNYHTTPUN�!�(�7YHJ[PJHS�;VVS¹

�� ;OL�*HZO�3LHYUPUN�7HY[ULYZOPW��:H]L� [OL�*OPSKYLU��>VTLU»Z�
9LM\NLL�*VTTPZZPVU���������¸>OH[�*HZO�;YHUZMLY�7YVNYHTTPUN�
JHU�KV�[V�WYV[LJ[�JOPSKYLU�MYVT�]PVSLUJL��HI\ZL�HUK�L_WSVP[H[PVU¹

�� 3L�YtZLH\�:,,7����������5VYTLZ�TPUPTHSLZ�WV\Y�SL�YLSu]LTLU[�
tJVUVTPX\L�HWYuZ�\UL�JYPZL�®��KL\_PuTL�tKP[PVU�

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂V]JZ\WWVY[�UL[

�� ^^ �̂ZLLWUL[^VYR�VYN

��^^ �̂O\THUP[HYPHUPUMV�VYN�PHZJ standard  19
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STANDARD 20
Éducation et protection de l’enfance
<U�Z`Z[uTL�tK\JH[PM�KL�IVUUL�X\HSP[t�WLYTL[�KL�TPL\_�HZZ\YLY� SH�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z�H]HU[��WLUKHU[�L[�HWYuZ�SLZ�
ZP[\H[PVUZ�K»\YNLUJL��7V\Y�SLZ�Z\Y]P]HU[Z�KL�SH�]PVSLUJL��KL�S»L_WSVP[H[PVU��KLZ�
HI\Z�L[�KL�SH�UtNSPNLUJL��S»tK\JH[PVU�QV\L�\U�Y�SL�JY\JPHS�n�SH�MVPZ�LU�[HU[�X\L�
KYVP[�L[�X\L�TV`LU�MVUKHTLU[HS�WV\Y�SLZ�LUMHU[Z�KL�YLQVPUKYL�SL\YZ�NYV\WLZ�KL�
WHPYZ��,U�[LYTLZ�KL�WYt]LU[PVU��S»tK\JH[PVU�JVUZ[P[\L�\U�TV`LU�UVU�UtNSPNLHISL�
KL�KPMM\ZLY�KLZ�TLZZHNLZ��KL�ZLUZPIPSPZLY�L[�K»PUJ\SX\LY�KLZ�JVTWt[LUJLZ�KL�
]PL�HÄU�KL�TPL\_�WYtWHYLY�SLZ�LUMHU[Z�n�YLJVUUHz[YL�SLZ�YPZX\LZ�L[�n�WYLUKYL�
SLZ�TLZ\YLZ�X\P�Z»PTWVZLU[��3»tK\JH[PVU�ZV\[PLU[�SH�YtZPSPLUJL�KLZ�LUMHU[Z�LU�
LUYPJOPZZHU[�SL\Y�Kt]LSVWWLTLU[�WZ`JOVZVJPHS�L[�JVNUP[PM��+\YHU[�SLZ�WtYPVKLZ�
KL�JYPZL�L[�K»\YNLUJL��LSSL�WLYTL[�KL�Yt[HISPY�\U�ZLU[PTLU[�KL�UVYTHSP[t��KL�
KPNUP[t�L[�K»LZWVPY�LU�VMMYHU[�SH�WVZZPIPSP[t�H\_�LUMHU[Z�KL�WYLUKYL�WHY[�n�KLZ�
HJ[P]P[tZ�Z[Y\J[\YtLZ�KHUZ�\U�TPSPL\�Z�Y��

3LZ�JVUZLPSZ�WYVWVZtZ�PJP�LU�TH[PuYL�K»tK\JH[PVU�L[�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
UL�JVUZ[P[\LU[�X\»\UL�PUMVYTH[PVU�KL�IHZL�Z\Y�SLZ�SPLUZ�L_PZ[HU[�LU[YL�JLZ�KL\_�
KVTHPULZ��:P�]V\Z�JOLYJOLa�KLZ�JVUZLPSZ�WS\Z�HWWYVMVUKPZ�Z\Y� SH�WYLZ[H[PVU�
KL� ZLY]PJLZ� tK\JH[PMZ� LU� ZP[\H[PVUZ� K»\YNLUJL�� HPUZP� X\L� Z\Y� SLZ� SPLUZ� L[� SH�
JVSSHIVYH[PVU�H]LJ�SL�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL��]L\PSSLa�JVUZ\S[LY�
SLZ��5VYTLZ�TPUPTHSLZ�KL�S�05,,�WV\Y�S�tK\JH[PVU�!�7YtWHYH[PVU��PU[LY]LU[PVUZ��
YLSu]LTLU[�®�

Standard
3LZ�X\LZ[PVUZ� YLSH[P]LZ� n� SH� WYV[LJ[PVU�KL� S»LUMHUJL� ZVU[� WYPZLZ� LU�
JVTW[L�KHUZ� SLZ� t]HS\H[PVUZ� L[� SLZ� HUHS`ZLZ�WYtSPTPUHPYLZ�� KHUZ� SH�
JVUJLW[PVU�� KHUZ� SL� Z\P]P� L[� KHUZ� SLZ� t]HS\H[PVUZ� n�TP�WHYJV\YZ� L[�
ÄUHSL�KLZ�WYVNYHTTLZ�K»tK\JH[PVU��3LZ�NHYsVUZ�L[�SLZ�ÄSSLZ�KL�[V\[�
oNL� WL\]LU[� HJJtKLY� n� KLZ� VWWVY[\UP[tZ� K»HWWYLU[PZZHNL� Z�YLZ��
KL� OH\[L� X\HSP[t�� HKHW[tLZ� n� SL\YZ� ILZVPUZ�� ZV\WSLZ�� WLY[PULU[LZ�
L[� MH]VYPZHU[� SL\Y� WYV[LJ[PVU�� KHUZ� \U� LU]PYVUULTLU[� HZZ\YHU[� SL\Y�
ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�

Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La� SLZ� PUMVYTH[PVUZ� KLZ� t]HS\H[PVUZ� WYtSPTPUHPYLZ� L[� KLZ� HUHS`ZLZ�
YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�KL�S»tK\JH[PVU�
L[�WYLULa�SL�[LTWZ�UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�
JLZ�PUMVYTH[PVUZ�KHUZ�SL\Y�ZLJ[L\Y�"
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�� *VUJLY[La�]V\Z� WV\Y� HKVW[LY�� WHYTP� SLZ� PUKPJH[L\YZ� Z\NNtYtZ� KHUZ� SL�
WYtZLU[�Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa�KLZ�X\LZ[PVUZ�JVUJLYUHU[� S»tK\JH[PVU�KHUZ� SLZ�KPZJ\ZZPVUZ�
TLUtLZ�H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�
L[� SLZ�TLTIYLZ�KL� SH�JVTT\UH\[t�"�JVU]PLa� SL�WLYZVUULS�K\�ZLJ[L\Y�KL�
S»tK\JH[PVU�n�JLZ�KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�KLZ�LUMHU[Z�ItUtÄJPHU[�
KL�KP]LYZ� [`WLZ�KL�WYPZL�LU�JOHYNL� �SLZ�LUMHU[Z�]P]HU[�LU� PUZ[P[\[PVU�� SLZ�
TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�SLZ�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��L[J���"

�� ,U�JVSSHIVYH[PVU�H]LJ�SL�WLYZVUULS�KL�S»tK\JH[PVU�L[�K\�Kt]LSVWWLTLU[�KL�
SH�WL[P[L�LUMHUJL��LUZLPNULa�H\_�JVTT\UH\[tZ�L[�H\_�JS\IZ�K»LUMHU[Z�L[�
K»HKVSLZJLU[Z�n�PKLU[PÄLY�L[�n�ZPNUHSLY�SLZ�YPZX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�n�S»PU[tYPL\Y�L[�n�WYV_PTP[t�KLZ�t[HISPZZLTLU[Z�ZJVSHPYLZ�"

�� i[HISPZZLa�KLZ� Z`Z[uTLZ�KL� YtMtYLUJLTLU[� WLYTL[[HU[� H\�WLYZVUULS� KLZ�
t[HISPZZLTLU[Z�ZJVSHPYLZ�KL�ZPNUHSLY��YHWPKLTLU[�L[�KL�MHsVU�LMÄJHJL��H\_�
HNLU[Z�O\THUP[HPYLZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�SLZ�LUMHU[Z�YLX\tYHU[�\UL�
WYV[LJ[PVU�"

�� -VYTLa� SL� WLYZVUULS� LU� WYV[LJ[PVU� KL� S»LUMHUJL� Z\Y� S»tK\JH[PVU� L[� SL�
Kt]LSVWWLTLU[�KL�SH�WL[P[L�LUMHUJL�LU�ZP[\H[PVUZ�K»\YNLUJL�"

�� (]LJ� S»HPKL�K\�WLYZVUULS�K»tK\JH[PVU�� YtKPNLa�L[�\[PSPZLa�KLZ�TLZZHNLZ�
JVUJLYUHU[� SH�WYV[LJ[PVU�KL� S»LUMHUJL�Z\Y�KLZ�WYVIStTH[PX\LZ�JVTTL� SH�
ZtWHYH[PVU��SLZ�YLZ[LZ�L_WSVZPMZ�KL�N\LYYL��L[J���W\PZ�TLULa�KLZ�HJ[P]P[tZ�Z\Y�
SH�YtK\J[PVU�KLZ�YPZX\LZ�"

�� ,U�JVSSHIVYH[PVU�H]LJ� SL�WLYZVUULS�K\�ZLJ[L\Y�K»tK\JH[PVU��Z\Y]LPSSLa�X\L�
SLZ�tJVSLZ�ZVPLU[�JVYYLJ[LTLU[�WV\Y]\LZ�LU�PUZ[HSSH[PVUZ�ZHUP[HPYLZ�"

�� (PKLa�SLZ�HNLU[Z�KL�S»tK\JH[PVU�n�HKVW[LY�\U�JVKL�KL�JVUK\P[L�KLZ[PUt�H\_�
LUZLPNUHU[Z�L[�H\_�H\[YLZ�TLTIYLZ�K\�WLYZVUULS�tK\JH[PM�"�]LPSSLa�n�JL�X\L�
[V\Z�ZPNULU[�JL�JVKL�KL�JVUK\P[L�"

�� :\Y]LPSSLa�YtN\SPuYLTLU[�SH�ZP[\H[PVU�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�ZLPU�KLZ�
tJVSLZ��`�JVTWYPZ�SLZ�YLSH[PVUZ�LU[YL�SL�JVYWZ�LUZLPNUHU[�SL�WLYZVUULS�KLZ�
t[HISPZZLTLU[Z�ZJVSHPYLZ�L[� SLZ�LUMHU[Z�� 0S�Z»HNP[��LU�LMML[��KL�Kt[LJ[LY�[V\[�
JHZ�KL�JOo[PTLU[�JVYWVYLS�L[�H\[YLZ�WLPULZ�JY\LSSLZ�V\�KtNYHKHU[LZ��HPUZP�
X\L�K»L_WSVP[H[PVU�L[�K»HI\Z�ZL_\LSZ�"

�� i[HISPZZLa�\UL�JVVYKPUH[PVU�H]LJ�SL�ZLJ[L\Y�KL�S»tK\JH[PVU�LU�YtWLY[VYPHU[�SLZ�
tJVSLZ�X\P�YPZX\LU[�K»v[YL�H[[HX\tLZ�V\�VJJ\WtLZ�WHY�KLZ�MVYJLZ�TPSP[HPYLZ��
X\P�ZL�[YV\]LU[�n�WYV_PTP[t�KL�NYV\WLZ�TPSP[HPYLZ��V\�JLSSLZ�V��SH�WYtZLUJL�
KL�9,.�LZ[�n�JYHPUKYL�"

�� 0KLU[PÄLa�SLZ�MVY\TZ�KtQn�t[HISPZ��Yt\UPVUZ�K»tX\PWL�V\�KL�JS\Z[LY�WHY�L_LTWSL��
X\P�]V\Z�WLYTL[[YVU[� SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU� YtN\SPuYL�KLZ�
PUMVYTH[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�S»tK\JH[PVU�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�
KL�TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�
K»tK\JH[PVU�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z�"�

�� ,_LYJLa� KLZ� WYLZZPVUZ� WV\Y� X\L� SL� SPLU� L_PZ[HU[� LU[YL� SLZ� ZLJ[L\YZ� KL�
S»tK\JH[PVU�L[�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�t[\KPt�KHUZ�SLZ�WYVJLZZ\Z�
K»t]HS\H[PVU�L[�K»HSSVJH[PVU�KL� YLZZV\YJLZ��JVTTL� S»(UHS`ZL�KLZ�ILZVPUZ�
WVZ[�JH[HZ[YVWOL�V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�
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(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3»i+<*(;065

�� 0UZJYP]La�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL�SH�WVW\SH[PVU�JVUJLYUtL�LU�[HU[�
X\L�ZV\Z�VIQLJ[PM�KL�JOHX\L�PU[LY]LU[PVU�LU�tK\JH[PVU�"

�� :\P]La�SLZ��5VYTLZ�TPUPTHSLZ�K»tK\JH[PVU�KL�S»05,,�®�SVYZX\L�]V\Z�WSHUPÄLa�
L[�TL[[La�LU�µ\]YL�KLZ�Z[YH[tNPLZ�K»tK\JH[PVU��LU�WYv[HU[�\UL�H[[LU[PVU�
ZWtJPHSL�n�SH�UVYTL�JVUJLYUHU[�SH�WYV[LJ[PVU�L[�SL�IPLU�v[YL��L[�UV[HTTLU[�
SH�JYtH[PVU�K»\U�TPSPL\�K»HWWYLU[PZZHNL�Z�Y�L[�Z[PT\SHU[�"

�� i[HISPZZLa�\UL�JVVYKPUH[PVU�H]LJ� SL�WLYZVUULS�KL�WYV[LJ[PVU�KL� S»LUMHUJL�
HÄU�KL�]LPSSLY�n�JL�X\L�SLZ�PUMVYTH[PVUZ�Z\Y�S»tK\JH[PVU�ZVPLU[�]LU[PStLZ�WHY�
ZL_L��oNL�L[�SL�JHZ�tJOtHU[�WHY�OHUKPJHW��*LSH�MHJPSP[LYH�SLZ�PU[LY]LU[PVUZ�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� ,U�JVSSHIVYH[PVU�H]LJ� SL�WLYZVUULS�KL�WYV[LJ[PVU�KL� S»LUMHUJL��HTtUHNLa�
YHWPKLTLU[� KLZ� LZWHJLZ� HTPZ� KLZ� LUMHU[Z� V\� KLZ� LZWHJLZ� [LTWVYHPYLZ�
K»HWWYLU[PZZHNL��LU�]LPSSHU[�n�JL�X\»PSZ�YLTWSPZZLU[�\UL�MVUJ[PVU�KL�JVTWStTLU[HYP[t�
L[�UVU�KL�JVUJ\YYLUJL�]PZ�n�]PZ�KLZ�WYVNYHTTLZ�WtKHNVNPX\LZ�t[HISPZ�V\�
WSHUPÄtZ��JM��Z[HUKHYK�����"

�� ±� S»HPKL�K\�WLYZVUULS�KL�WYV[LJ[PVU�KL� S»LUMHUJL��t[HISPZZLa�L[�\[PSPZLa�\U�
Z`Z[uTL�KL�YtMtYLUJLTLU[�KL�ZVY[L�X\L�SLZ�LUMHU[Z�UVU�ZJVSHYPZtZ�W\PZZLU[�
YHWPKLTLU[�VI[LUPY�\U�ZV\[PLU�L[�HJJtKLY�n�S»tJVSL�"

�� 9LJOLYJOLa�K»H\[YLZ�WVZZPIPSP[tZ�K»HWWYLU[PZZHNL�WV\Y�SLZ�LUMHU[Z�SVYZX\L�SL�
[YHQL[�KL�S»tJVSL�n�SH�THPZVU�V\�SL�YHTHZZHNL�ZJVSHPYL�WYtZLU[LU[�\U�KHUNLY�
WV\Y�L\_�"

��4LULa�\UL�JHTWHNUL�LU�MH]L\Y�KL�S»HJJuZ�\UP]LYZLS�n�S»tK\JH[PVU��̀ �JVTWYPZ�
LU�Z\WWYPTHU[�SLZ�VIZ[HJSLZ�WVZtZ�n�S»PUZJYPW[PVU�ZJVSHPYL�L[�n�SH�Yt[LU[PVU��
JVTTL�SL�THUX\L�KL�KVJ\TLU[Z�K»PKLU[P[t�V\�H\[YLZ�L_PNLUJLZ�"�

�� ;YH]HPSSLa�H]LJ� SL�WLYZVUULS�KL�WYV[LJ[PVU�KL� S»LUMHUJL�WV\Y� SVJHSPZLY�V\�
KtWSHJLY�SLZ�t[HISPZZLTLU[Z�ZJVSHPYLZ�SVPU�KLZ�aVULZ�YLWYtZLU[HU[�\U�KHUNLY�
LU� [LYTLZ�KL�WYV[LJ[PVU��JVTTL� SLZ�aVULZ�TPSP[HPYLZ�V\�KL�TPSPJLZ�� SLZ�
aVULZ�WVSS\tLZ�KL�9,.�L[�SLZ�aVULZ�WYVWPJLZ�H\_�JH[HZ[YVWOLZ�UH[\YLSSLZ�"�
HTtUHNLa� SLZ�t[HISPZZLTLU[Z�ZJVSHPYLZ�KHUZ�KLZ�aVULZ�Z�YLZ�L[�WYVJOLZ�
KLZ�JLU[YLZ�K»OHIP[H[PVU�"

�� ;YH]HPSSLa� LU� JVSSHIVYH[PVU� H]LJ� K»H\[YLZ� VYNHUPZH[PVUZ� JOHYNtLZ� KL�
S»tK\JH[PVU�� `� JVTWYPZ� H]LJ� SL�TPUPZ[uYL� KL� S»iK\JH[PVU� L[� SLZ� JVTP[tZ�
K»tK\JH[PVU�JVTT\UH\[HPYLZ��HÄU�KL�]LPSSLY�n�JL�X\L�SL�WYVNYHTTL�ZJVSHPYL�
UL�ZVP[�H\J\ULTLU[�KPZJYPTPUH[VPYL�"

�� 3VYZX\L�]V\Z�WSHUPÄLa�\UL�PU[LY]LU[PVU�LU�tK\JH[PVU��]LPSSLa�n�WYLUKYL�LU�
JVUZPKtYH[PVU� SLZ�X\LZ[PVUZ�YLSH[P]LZ�n� SH�WYV[LJ[PVU�KL� S»LUMHUJL� �HJJuZ��
UVU�]PVSLUJL�n� S»tJVSL��X\HSP[t�KL� S»LUZLPNULTLU[�L[�KL� S»HWWYLU[PZZHNL��
JVKL�KL�JVUK\P[L��[VPSL[[LZ�UVU�TP_[LZ��tNHSP[t�K»HJJuZ�H\_�ZLY]PJLZ�WV\Y�
SLZ�WLYZVUULZ�KLZ�KL\_�ZL_LZ��"

�� =LPSSLa�H\�YLZWLJ[�KL�S�tX\PSPIYL�KLZ�ZL_LZ�SVYZ�K\�YLJY\[LTLU[�KLZ�LUZLPNUHU[Z�"�
MVYTLa�SLZ�H\_�Tt[OVKLZ�K»LUZLPNULTLU[�ZV\JPL\ZLZ�K»tNHSP[t�LU[YL� SLZ�
ZL_LZ�"

�� 9LUMVYJLa� SLZ�JVUUHPZZHUJLZ�L[� SH�WYH[PX\LZ�KLZ�LUZLPNUHU[Z�JVUJLYUHU[�
SH�KPZJPWSPUL�WVZP[P]L� "�TL[[La� PTTtKPH[LTLU[�\U�[LYTL�H\_�WYH[PX\LZ�K\�
JOo[PTLU[�JVYWVYLS�L[�n�[V\[L�H\[YL�MVYTL�KL�WLPUL�JY\LSSL�V\�KtNYHKHU[L�"
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�� 9t]PZLa�YtN\SPuYLTLU[�]VZ�WYVNYHTTLZ�K»tK\JH[PVU�L[�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�WV\Y�]LPSSLY�n�JL�X\»PSZ�UL�JVU[YPI\LU[�WHZ�JVU[YL�]V[YL�NYt�n� SH�
JYtH[PVU�KL�JVUÅP[Z�"�WYLULa�SLZ�TLZ\YLZ�X\P�Z»PTWVZLU[�"

�� 0U[YVK\PZLa�KHUZ�]VZ�WYVNYHTTLZ�S»LUZLPNULTLU[�KL�JVTWt[LUJLZ�MH]VYPZHU[�
\UL�K`UHTPX\L�KL� SH�]PL�WVZP[P]L�� S»HJJLW[H[PVU�L[� SH�WHP_�"�JVTT\UPX\La�
KLZ�TLZZHNLZ�PTWVY[HU[Z�Z\Y�SH�WYV[LJ[PVU�WHY�SL�IPHPZ�KL�S»tK\JH[PVU�HÄU�
KL�YLUMVYJLY�S»HW[P[\KL�KLZ�LUMHU[Z�n�MHPYL�MHJL�H\_�KHUNLYZ�"

�� =LPSSLa�n�JL�X\L�SH�MVYTH[PVU�YtN\SPuYL��HKtX\H[L�L[�Z[Y\J[\YtL�KLZ�LUZLPNUHU[Z��
X\L�]V\Z�H]La�VYNHUPZtL�LU�]LY[\�KLZ��5VYTLZ�TPUPTHSLZ�KL� S»05,,�®��
JPISL�H\ZZP�KLZ�WYVISuTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�WS\Z�SHYNLZ��JVTTL�SH�
WYt]LU[PVU�K\�YLJY\[LTLU[�KLZ�LUMHU[Z�ZJVSHYPZtZ�WHY�SLZ�MVYJLZ�HYTtLZ�V\�
SLZ�NYV\WLZ�HYTtZ�"

�� =LPSSLa�n� SH�JVSSHIVYH[PVU�KL� S»LUZLTISL�KLZ�ZLJ[L\YZ�WV\Y�HWWVY[LY�KLZ�
HTtSPVYH[PVUZ� KHUZ� SLZ� t[HISPZZLTLU[Z� ZJVSHPYLZ� JVUJLYUHU[� SH� ZHU[t��
S»HSPTLU[H[PVU�L[� SH�U\[YP[PVU�� S»HWWYV]PZPVUULTLU[�LU�LH\�� S»HZZHPUPZZLTLU[�
L[�SLZ�WYH[PX\LZ�LU�TH[PuYL�K»O`NPuUL�"

�� -VYTLa� SL� WLYZVUULS� KL� WYV[LJ[PVU� KL� S»LUMHUJL� n� S»tK\JH[PVU� L[� H\�
Kt]LSVWWLTLU[�KL�SH�WL[P[L�LUMHUJL�LU�ZP[\H[PVUZ�K»\YNLUJL�"

�� =tYPÄLa�X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVNYHTTLZ�LU�TH[PuYL�K»tK\JH[PVU�
HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�[V\[L�H\[YL�WVSP[PX\L�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�LU�SH�TH[PuYL�"

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�

standard  20



198 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL� KL� TPSPL\_� K»HWWYLU[PZZHNL� MVYTLSZ� L[�
PUMVYTLSZ�t]HS\tZ�JVUZPKtYtZ�JVTTL�ZtJ\YPZtZ�WV\Y�SLZ�
NHYsVUZ�L[�SLZ�ÄSSLZ�KL�KPMMtYLU[Z�oNLZ�

����

����7V\YJLU[HNL� KL� NHYsVUZ� L[� KL� ÄSSLZ� K»oNLZ� KP]LYZ� �`�
JVTWYPZ�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��H`HU[�HJJuZ�
H\_� t[HISPZZLTLU[Z� ZJVSHPYLZ� L[� H\_� H\[YLZ� JLU[YLZ�
K»HWWYLU[PZZHNL

±�Kt[LYTPULY�KHUZ�
SLZ�WH`Z�JVUJLYUtZ

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL�K»tK\JH[L\YZ�LU�HJ[P]P[t�X\P�VU[�t[t�MVYTtZ�
H\_�YPZX\LZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�H\_�
Z[YH[tNPLZ�K»PU[LY]LU[PVU�KHUZ�JL�KVTHPUL�

 ��

����7V\YJLU[HNL� K\� WLYZVUULS� K»tK\JH[PVU� LU� HJ[P]P[t�
PU[LYYVNt�X\P�KtJSHYL�H]VPY�ZPNUt�\U�JVKL�KL�JVUK\P[L��

����

����7V\YJLU[HNL� KL� TPSPL\_� K»HWWYLU[PZZHNL� MVYTLSZ� L[�
PUMVYTLSZ�X\P�MVU[� S»VIQL[�K»\U�Z\P]P�YtN\SPLY�KHUZ�SL�I\[�
KL�]tYPÄLY�ZP�SLZ�NHYsVUZ�L[�SLZ�ÄSSLZ�ZVU[�WYV[tNtZ�JVU[YL�
SLZ�HI\Z��SH�UtNSPNLUJL��S»L_WSVP[H[PVU�L[�SH�]PVSLUJL�KHUZ�
SL�TPSPL\�tK\JH[PM

����

����7V\YJLU[HNL�K»t[HISPZZLTLU[Z�ZJVSHPYLZ�KtWSHJtZ�LU�aVUL�
Z�YL� Z\P[L� n� S»PKLU[PÄJH[PVU� KL� SL\Y� aVUL� K»PTWSHU[H[PVU�
JVTTL�t[HU[��KHUNLYL\ZL�®

 ��

����5VTIYL�K»LUMHU[Z�PKLU[PÄtZ�JVTTL�t[HU[��LU�ZP[\H[PVU�
KL� YPZX\L� ®� L[� ZPNUHStZ� [V\Z� SLZ�TVPZ�H\�WLYZVUULS�KL�
NLZ[PVU�KLZ�KVZZPLYZ�KL�WYV[LJ[PVU�KL� S»LUMHUJL�WHY� SL�
WLYZVUULS�K»tK\JH[PVU

±�Kt[LYTPULY�KHUZ�
SLZ�WH`Z�JVUJLYUtZ

����5VTIYL�K»t[HISPZZLTLU[Z�ZJVSHPYLZ�MVYTLSZ�V\�PUMVYTLSZ��
K»tSu]LZ��KL�TLTIYLZ�K\�WLYZVUULS�LUZLPNUHU[�L[�UVU�
LUZLPNUHU[�H`HU[�t[t�S»VIQL[�K»\UL�H[[HX\L�KHUZ�SL�JV\YZ�
K\�KLYUPLY�TVPZ�

 ���iSPTPUH[PVU��LU�MH]L\Y�KLZ�NHYsVUZ�L[�KLZ�ÄSSLZ�KL�[V\[�
oNL��KLZ�VIZ[HJSLZ�n�S»PUZJYPW[PVU�L[�n�SH�Yt[LU[PVU�ZJVSHPYL��
JVTTL�SL�THUX\L�KL�WHWPLYZ�K»PKLU[P[t�V\�H\[YLZ�JYP[uYLZ

6\P

Notes d’orientation 
1. Souplesse, adéquation et qualité :
3H�ZV\WSLZZL�JVUZ[P[\L�\UL�X\HSP[t�MVUKHTLU[HSL�WV\Y�\U�WYVNYHTTL�]PZHU[�
n�t[HISPY�\U�Z`Z[uTL�K»tK\JH[PVU�X\P� YtWVUKL�H\_�ILZVPUZ�LU�TH[PuYL�KL�
WYV[LJ[PVU�KLZ�HWWYLUHU[Z�L[�KLZ�LUZLPNUHU[Z��0S�LZ[�UtJLZZHPYL�K»HKHW[LY�SLZ�
V\[PSZ�WtKHNVNPX\LZ�H\_�ILZVPUZ�KL�JOHX\L�LUMHU[��LU�WYt]V`HU[��WHY�L_LTWSL��
\U�HTtUHNLTLU[� YHPZVUUHISL�WV\Y� SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ���L[�
H\�JVU[L_[L��*L�WYVJLZZ\Z�K»HKHW[H[PVU�WL\[� PTWSPX\LY�KLZ�TVKPÄJH[PVUZ�
KHUZ�SLZ�OVYHPYLZ�KLZ�JSHZZLZ�L[�KHUZ�SLZ�JHSLUKYPLYZ�HUU\LSZ�HÄU�KL�YtWVUKYL�
H\_�ILZVPUZ�KL�NYV\WLZ�K»HWWYLUHU[Z�ZWtJPÄX\LZ��,U�MVUJ[PVU�K\�JVU[L_[L��
PS�WV\YYH�v[YL�WS\Z�HWWYVWYPt�K»VYNHUPZLY�SLZ�JSHZZLZ�K»\UL�THUPuYL�V\�K»\UL�
H\[YL�HÄU�KL�MH]VYPZLY�S»PU[LYHJ[PVU��KL�WYVTV\]VPY�S»HWWYLU[PZZHNL�H\[VUVTL�
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V\�n�KPZ[HUJL��KL�WYVWVZLY�KLZ�WYVNYHTTLZ�HJJtStYtZ�V\�KL�YH[[YHWHNL��V\�
K»VMMYPY�KLZ�MVYTLZ�K»HWWYLU[PZZHNL�KPMMtYLU[LZ��<U�JOVP_�ZLYH�n�VWtYLY�LU[YL�KLZ�
t[HISPZZLTLU[Z�ZJVSHPYLZ�L[�KLZ�ZHSSLZ�KL�JSHZZL�WYV]PZVPYLZ�V\�WLYTHULU[Z�LU�
MVUJ[PVU�KL�JYP[uYLZ�JVTTL�SLZ�ZVS\[PVUZ�n�HWWVY[LY�H\_�ILZVPUZ�KLZ�WVW\SH[PVUZ�
YtM\NPtLZ�L[�KtWSHJtLZ�n�S»PU[tYPL\Y�KL�SL\Y�WH`Z��V\�KL�SH�MYHNPSP[t�WV[LU[PLSSL�KLZ�
JVUZ[Y\J[PVUZ�[LTWVYHPYLZ��=L\PSSLa�JVUZ\S[LY��tNHSLTLU[��KHUZ�SLZ��5VYTLZ�
TPUPTHSLZ�KL�S»05,,�®�SL�KVTHPUL���PU[P[\St��LUZLPNULTLU[�L[�HWWYLU[PZZHNL�®�

2. Administration :
0S�LZ[�YLJVTTHUKt�KL�Z\WWYPTLY�SH�KLTHUKL�KLZ�WHWPLYZ�K»PKLU[P[t�VISPNH[VPYLZ�
WV\Y�S»PUZJYPW[PVU�KHUZ�\U�t[HISPZZLTLU[�ZJVSHPYL��JVTTL�SLZ�JLY[PÄJH[Z�K»oNL�
V\�KL�UHPZZHUJL�� SVYZX\L�]V\Z� [YH]HPSSLa�LU�WHY[LUHYPH[�H]LJ� SLZ�H\[VYP[tZ�
JVTWt[LU[LZ��KLZ�VYNHUPZH[PVUZ�JOHYNtLZ�KL� S»tK\JH[PVU�L[�KLZ�NYV\WLZ�
JVTT\UH\[HPYLZ��3L�[YH]HPS�KL�JVVYKPUH[PVU�KL]YHP[�ZLY]PY�n�tJSHPYJPY�SL�WYVJLZZ\Z�
L[�n�MHPYL�LU�ZVY[L�X\L�SLZ�JOHUNLTLU[Z�WYVWVZtZ�ZVPLU[�YLJVUU\Z�L[�TPZ�LU�
WYH[PX\L�KL�MHsVU�JVOtYLU[L�KHUZ�SL�WH`Z�K»HJJ\LPS�L[�KHUZ�SL�WH`Z�K»VYPNPUL��
*VUZ\S[La�tNHSLTLU[�KHUZ�SLZ��5VYTLZ�TPUPTHSLZ�KL�S»05,,�®�SL�KVTHPUL���
PU[P[\St��HJJuZ�L[�LU]PYVUULTLU[�K»HWWYLU[PZZHNL�®�

3. Équité :
3L�THUX\L�KL�Q\Z[LZZL�KHUZ�S»tK\JH[PVU�WL\[�LU[YHzULY�KLZ�WYtQ\KPJLZ��7V\Y�
JPISLY�JVUJYu[LTLU[� SL�THUX\L�K»tX\P[t�WV\]HU[�L_PZ[LY�KHUZ� SL�JVU[LU\�
WtKHNVNPX\L��]V\Z�WV\]La�Yt]PZLY�SL�WYVNYHTTL�ZJVSHPYL��HPKLY�SLZ�LUZLPNUHU[Z�
n�HWWSPX\LY�KLZ�Tt[OVKLZ�WHY[PJPWH[P]LZ�L[�WYVWVZLY�H\_�tSu]LZ�KLZ�SLsVUZ�Z\Y�
SH�[VStYHUJL�HÄU�KL�SLZ�HPKLY�n�YtZV\KYL�SLZ�WYVISuTLZ�K\�WHZZt��3L�TLPSSL\Y�
TV`LU�KL�]V\Z�HZZ\YLY�X\L�SLZ�t]uULTLU[Z�OPZ[VYPX\LZ�ZVPLU[�WYtZLU[tZ�KL�
MHsVU�VIQLJ[P]L�L[� Q\Z[L�KHUZ� SLZ�WYVNYHTTLZ�ZJVSHPYLZ�LZ[�KL�JVTTLUJLY�
PTTtKPH[LTLU[�WHY�SH�Yt]PZPVU�K\�JVU[LU\�KLZ�THU\LSZ�L[�KL�SH�WYtZLU[H[PVU�
KLZ�PUMVYTH[PVUZ��=L\PSSLa�JVUZ\S[LY�tNHSLTLU[�KHUZ�SLZ��5VYTLZ�TPUPTHSLZ�
KL�S»05,,�®�SL�KVTHPUL���PU[P[\St��HJJuZ�L[�LU]PYVUULTLU[�K»HWWYLU[PZZHNL�®�

4. Personnel enseignant et non enseignant :
3LZ�WYVNYHTTLZ�KL]YHPLU[�WYt]VPY�\U�ZV\[PLU�H\_�LUZLPNUHU[Z�L[�n�SL\Y�IPLU�v[YL�
JVTTL�TLZ\YL�KL�WYV[LJ[PVU��3L�ZV\[PLU�KLZ�LUZLPNUHU[Z�LUNSVIL��UV[HTTLU[��
S»VYNHUPZH[PVU�KL�MVYTH[PVUZ�Z\Y� S»PKLU[PÄJH[PVU�KLZ�ILZVPUZ�KLZ�LUMHU[Z�� SLZ�
Z[YH[tNPLZ�K»HWWYLU[PZZHNL�H_tLZ�Z\Y� S»LUMHU[�� SL�ZV\[PLU� �WZ`JOVZVJPHS�� SLZ�
WYH[PX\LZ� K»tK\JH[PVU� PUJS\ZP]L� L[� SLZ�TV`LUZ� K»HZZ\YLY� X\»PS� L_PZ[L� KLZ�
WYVJtK\YLZ�ZPTWSLZ�WV\Y�ZPNUHSLY�[V\[�WYVISuTL�LU�TH[PuYL�KL�WYV[LJ[PVU�LU�
JSHZZL��0S�LZ[�tNHSLTLU[�MVUKHTLU[HS�KL�SPTP[LY�SL�UVTIYL�K»tSu]LZ�WHY�JSHZZL�
L[�KL�YL]VPY�n�SH�IHPZZL�SLZ�LZWVPYZ�PYYtHSPZ[LZ�MVUKtZ�Z\Y�SLZ�LUZLPNUHU[Z�HÄU�KL�
NHYHU[PY�SL\Y�WYV[LJ[PVU�L[�KL�UL�WHZ�SLZ�JVUÄULY�KHUZ�SL\Y�Y�SL�KL�WYV[LJ[L\YZ��
=L\PSSLa��tNHSLTLU[��JVUZ\S[LY�KHUZ� SLZ��5VYTLZ�TPUPTHSLZ�KL� S»05,,�®� SL�
KVTHPUL���PU[P[\St��,UZLPNUHU[Z�L[�H\[YL�WLYZVUULS�KL�S»tK\JH[PVU�®�
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5. Environnements protecteurs :
(PKLa�n�JYtLY�KLZ�LU]PYVUULTLU[Z�WYV[LJ[L\YZ�L[�Z[PT\SHU[Z�KHUZ�SLZ�HJ[P]P[tZ�
ZJVSHPYLZ�L[�L_[YHZJVSHPYLZ��7V\Y�JLSH��HKHW[La�K»HIVYK�SLZ�tX\PWLTLU[Z�ZJVSHPYLZ�
L[�YLUMVYJLa�LUZ\P[L�SLZ�Z`Z[uTLZ�WYtt[HISPZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�KL�
ZV\[PLU�ZVJPHS��3»HKHW[H[PVU�KL�SH�Z[Y\J[\YL��KL�SH�JVUJLW[PVU��K\�JVU[LU\�L[�
KL�SH�JVUZ[Y\J[PVU�KLZ�tX\PWLTLU[Z�ZJVSHPYLZ�WLYTL[�KL�WYV[tNLY�SLZ�LUMHU[Z�
L[�KL�SL\Y�HWWVY[LY�\U�ZV\[PLU�WZ`JOVZVJPHS��3LZ�Z[Y\J[\YLZ�K»HWWYLU[PZZHNL��
WHY�L_LTWSL��KVP]LU[�v[YL�WYt]\LZ�WV\Y�SLZ�HWWYLUHU[Z�WVY[L\YZ�K»\U�OHUKPJHW�
WO`ZPX\L�L[� SLZ�HJ[P]P[tZ�KVP]LU[�v[YL�VYNHUPZtLZ�Z\Y� SH�IHZL�K»\U�UVTIYL�
K»tSu]LZ�WHY�JSHZZL�YtHSPZ[L�ZLSVU�SL�JVU[L_[L�SVJHS��0S�MH\[�WLUZLY�n�PUZ[HSSLY�KLZ�
MVZZLZ�WV\Y�LUMV\PY�SLZ�KtJOL[Z�ZVSPKLZ��HPUZP�X\L�KLZ�Z`Z[uTLZ�K�t]HJ\H[PVU�
KLZ�LH\_�YtZPK\HPYLZ��JVTTL�SLZ�W\PZHYKZ��L[�WYt]VPY�S»HWWYV]PZPVUULTLU[�LU�
LH\�ZHS\IYL�WV\Y�S»O`NPuUL�WLYZVUULSSL��H]LJ�S»PUZ[HSSH[PVU�KL�[VPSL[[LZ�WYVWYLZ�
WV\Y�OVTTLZ�L[�WV\Y� MLTTLZ�WV\]HU[�v[YL�]LYYV\PSStLZ�KLW\PZ� S»PU[tYPL\Y��
*VUZ\S[La��tNHSLTLU[��KHUZ�SLZ��5VYTLZ�TPUPTHSLZ�KL�S»05,,�®�SL�KVTHPUL���
PU[P[\St��HJJuZ�L[�LU]PYVUULTLU[�K»HWWYLU[PZZHNL�®�

6. Abus :
3LZ�LUZLPNUHU[Z�L[� SL� YLZ[L�K\�WLYZVUULS�K»tK\JH[PVU�WL\]LU[� ZL� YLUKYL�
JV\WHISLZ�K»HI\Z�L[�K»L_WSVP[H[PVU�LU]LYZ� SLZ�LUMHU[Z�� 0S�L_PZ[L��tNHSLTLU[��
KLZ�JHZ�KL�OHYJuSLTLU[�L[�K»HI\Z�LU[YL�SLZ�LUMHU[Z�L\_�TvTLZ�H\�ZLPU�KLZ�
tJVSLZ��0S�LZ[�KVUJ�YLJVTTHUKt�K»PU[YVK\PYL�KHUZ�]VZ�WYVNYHTTLZ�KLZ�TLZ\YLZ�
KL�WYt]LU[PVU�L[�K»PU[LY]LU[PVU�JVU[YL�SH�]PVSLUJL��H]LJ�UV[HTTLU[�SH�TPZL�LU�
WSHJL�KL�Z`Z[uTLZ�KL�JVTT\UPJH[PVU�L[�KL�ZPNUHSLTLU[�KLZ�]PVSLUJLZ��L[�WHY�
SH�MVYTH[PVU�KLZ�JVTT\UH\[tZ��WHY�SL�IPHPZ�K»HZZVJPH[PVUZ�WHYLU[Z�LUZLPNUHU[Z��
KL�YtZLH\_�KL�WYV[LJ[PVU�KL�S»LUMHUJL��L[J���HÄU�X\»LSSLZ�ZHJOLU[�V��L[�JVTTLU[�
WYt]LUPY��ZPNUHSLY�L[�PU[LY]LUPY�KHUZ�SLZ�JHZ�K»HI\Z�JVTTPZ�WHY�\U�LUZLPNUHU[�
V\�WHY�\U�tSu]L�

7. Attaques :
3LZ�tJVSLZ�WL\]LU[�tNHSLTLU[�v[YL�KLZ�JPISLZ�KL�YLJY\[LTLU[�K»LUMHU[Z�ZVSKH[Z�
L[�KL�[V\[L�H\[YL�MVYTL�KL�]PVSLUJL�L[�K»H[[HX\L��:P�JL�[`WL�KL�YPZX\LZ�L_PZ[L��
]V[YL�t]HS\H[PVU�WYtSPTPUHPYL�L[�]VZ�Z[YH[tNPLZ�KL�WYV[LJ[PVU�KLZ[PUtLZ�H\_�
tJVSLZ�KVP]LU[�JVU[LTWSLY� SH�UtJLZZP[t�K»PUZ[HSSLY� SLZ�tJVSLZ�L[� SLZ�LZWHJLZ�
K»HWWYLU[PZZHNL�KHUZ�KLZ�SPL\_�WS\Z�tSVPNUtZ�L[�WS\Z�Z�YZ��+HUZ�JLY[HPUZ�JHZ��
JLSH�ZPNUPÄLYH�X\»PS�MH\KYH�Z»LMMVYJLY�KL�KtWSHJLY�SL�KHUNLY�L[�WHZ�ZL\SLTLU[�
SLZ�tJVSLZ�¶�WHY�L_LTWSL��LU�WYVJtKHU[�H\�KtTPUHNL�KHUZ� SLZ�tJVSLZ�L[�n�
WYV_PTP[t�� 0S� MH\KYHP[�� tNHSLTLU[�� Z\Y]LPSSLY� YtN\SPuYLTLU[� SH� WYtZLUJL� KL�
KHUNLYZ�WO`ZPX\LZ�V\�KL�YPZX\LZ�K»HNYLZZPVU�ZL_\LSSL�Z\Y�SL�[YHQL[�KL�S»tJVSL�
X\P�WV\YYHPLU[�KtJV\YHNLY� SLZ�NHYsVUZ�L[� SLZ�ÄSSLZ�KL�ZL�YLUKYL�n� S»tJVSL�� 0S�
MH\KYHP[��LU�V\[YL��YtK\PYL�JLZ�YPZX\LZ�H]LJ�SL�ZV\[PLU�KLZ�JVTP[tZ�KL�WHYLU[Z�

8. Messages :
3LZ� HJ[P]P[tZ� WtKHNVNPX\LZ� JVUZ[P[\LU[� \UL� PTWVY[HU[L� Tt[OVKL� WV\Y�
[YHUZTL[[YL�UVU�ZL\SLTLU[�KLZ�JVUUHPZZHUJLZ�ZJVSHPYLZ��THPZ�tNHSLTLU[�KLZ�
JVUUHPZZHUJLZ�WYH[PX\LZ��KLZ� PUMVYTH[PVUZ�L[�KLZ�JVTWt[LUJL�KL�]PL�X\P�
WL\]LU[�HPKLY�SLZ�LUMHU[Z�n�ZL�WYLUKYL�LU�JOHYNL�L[�n�ZL�WYV[tNLY��L\_�TvTLZ�
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HPUZP�X\L�SL\YZ�WHPYZ�

7HYTP�SLZ�HJ[P]P[tZ�L[�SLZ�TLZZHNLZ�PTWVY[HU[Z�X\P�KL]YHPLU[�v[YL�PU[YVK\P[Z�KHUZ�
SLZ�HJ[P]P[tZ�WtKHNVNPX\LZ��WL\]LU[�ÄN\YLY�SLZ�Z\P]HU[Z�!�

�� 3H�YtK\J[PVU�KLZ�YPZX\LZ��JVTTL�SH�WYt]LU[PVU�KL�SH�ZtWHYH[PVU��SH�YtK\J[PVU�
K\� YPZX\L�KL�JH[HZ[YVWOL�UH[\YLSSL� �X\L� MHPYL�LU�JHZ�KL� [Z\UHTP�V\�KL�
[YLTISLTLU[�KL� [LYYL��� SH�WYt]LU[PVU�KLZ�KHUNLYZ�L[�KLZ�ISLZZ\YLZ� �JM��
Z[HUKHYK����"�

�� 3LZ�JVTWt[LUJLZ�KL�]PL��JVTTL�S»H[[P[\KL�n�HKVW[LY�MHJL�n�KLZ�JVTWVY[LTLU[Z�
YPZX\tZ��LU�JHZ�KL�[V_PJVTHUPL�WHY�L_LTWSL���SLZ�JVTWt[LUJLZ�LU�YtZVS\[PVU�
UVU�]PVSLU[L�KL�JVUÅP[Z��SLZ�JVTWt[LUJLZ�LU�JVTT\UPJH[PVU��L[J�
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Références

�� *S\Z[LY�iK\JH[PVU� ��������7YV[tNLY� S»tK\JH[PVU�KHUZ� SLZ�WH`Z�
[V\JOtZ�WHY�\U�JVUÅP[�®

�� 05,,��������¸*OPSK�WYV[LJ[PVU�HUK�LK\JH[PVU�[VVSRP[¹

�� 05,,� ��������5VYTLZ�TPUPTHSLZ�KL� S�05,,�WV\Y� S�tK\JH[PVU� !�
WYtWHYH[PVU��PU[LY]LU[PVU��YLSu]LTLU[�®

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂PULLZP[L�VYN
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STANDARD 21
Santé et protection de l’enfance
3LZ�Z[YH[tNPLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KL]YHPLU[�JVU[YPI\LY�n�HTtSPVYLY�L[�
n�WYtZLY]LY� SH�ZHU[t�KLZ�LUMHU[Z��L[� PU]LYZLTLU[� SLZ�HJ[P]P[tZ�TLUtLZ�KHUZ�
SL�KVTHPUL�KL� SH�ZHU[t�KL]YHPLU[�YtK\PYL�H\[HU[�X\L�WVZZPISL� SLZ�YPZX\LZ�LU�
TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL�L[� YLUMVYJLY�JL[[L�KLYUPuYL�n� [YH]LYZ� SL\Y�
TPZL�LU�µ\]YL��3»PU[LY]LU[PVU�ZHUP[HPYL� QV\L�\U�Y�SL�JLU[YHS�KHUZ� S»HWWYVJOL�
NtUtYHSL� K\� YLUMVYJLTLU[� KLZ� ZLY]PJLZ� LU� YtWVUZL� H\_� YPZX\LZ� NYH]LZ�
WVZtZ� LU�TH[PuYL� KL� WYV[LJ[PVU� KL� S»LUMHUJL� WHY� SLZ� ZP[\H[PVUZ� K»\YNLUJL��
3LZ� YPZX\LZ� SPtZ�n� SH�ZHU[t�JVTWYLUULU[�JL\_�H\_X\LSZ�ZVU[�JVUMYVU[tZ� SLZ�
LUMHU[Z�Z\Y]P]HU[Z�K»HJ[LZ�KL�]PVSLUJL��K»HI\Z�L[�K»L_WSVP[H[PVU��V\�SLZ�LUMHU[Z�
Z\Y]P]HU[Z�KLZ�YLZ[LZ�L_WSVZPMZ�KL�N\LYYL��9,.��L[�KLZ�TPULZ�[LYYLZ[YLZ�

Standard
3LZ�X\LZ[PVUZ� YLSH[P]LZ� n� SH� WYV[LJ[PVU�KL� S»LUMHUJL� ZVU[� WYPZLZ� LU�
JVTW[L�KHUZ� SLZ� t]HS\H[PVUZ� L[� SLZ� HUHS`ZLZ�WYtSPTPUHPYLZ�� KHUZ� SH�
JVUJLW[PVU�� KHUZ� SL� Z\P]P� L[� KHUZ� SLZ� t]HS\H[PVUZ� n�TP�WHYJV\YZ� L[�
ÄUHSL�KLZ�WYVNYHTTLZ�KL�ZHU[t��3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ�VU[�HJJuZ�
n�KLZ�ZLY]PJLZ�KL�ZHU[t�KL�X\HSP[t�TPZ�LU�WSHJL�KHUZ�SL�YLZWLJ[�KLZ�
YuNSLZ� KL� SH� WYV[LJ[PVU�� LU� [LUHU[� JVTW[L� KL� SL\Y� oNL� L[� KL� SL\YZ�
ILZVPUZ�Kt]LSVWWLTLU[H\_�

Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La�SLZ�PUMVYTH[PVUZ�KLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�YLSH[P]LZ�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�ZHU[t�L[�WYLULa�SL�
[LTWZ�UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�JLZ�PUMVYTH[PVUZ�
KHUZ�SL\Y�ZLJ[L\Y�"

�� *VUJLY[La�]V\Z�WV\Y�HKVW[LY��WHYTP�SLZ�PUKPJH[L\YZ�Z\NNtYtZ�KHUZ�SL�WYtZLU[�
Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa�KLZ�X\LZ[PVUZ�JVUJLYUHU[�SH�ZHU[t�KHUZ�SLZ�KPZJ\ZZPVUZ�TLUtLZ�
H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�L[�SLZ�
TLTIYLZ�KL�SH�JVTT\UH\[t�"�JVU]PLa�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�ZHU[t�
n�JLZ�KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�KLZ�LUMHU[Z�ItUtÄJPHU[�KL�KP]LYZ�
[`WLZ�KL�WYPZL�LU�JOHYNL��SLZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��SLZ�TtUHNLZ�H`HU[�
n�SL\Y�[v[L�\U�LUMHU[��SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�SLZ�LUMHU[Z�WVY[L\YZ�
KL�OHUKPJHWZ��L[J���"

�� 9LJOLYJOLa�KLZ�WtKPH[YLZ�L[�KLZ�HNLU[Z�KL�ZHU[t�ZWtJPHSPZtZ�KHUZ�SL�[YH]HPS�
H]LJ�SLZ�LUMHU[Z�"

standard  21



204 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� 9t\UPZZLa�]V\Z�H]LJ�SLZ�[YH]HPSSL\YZ�K\�ZLJ[L\Y�KL�SH�ZHU[t�WV\Y�JVU]LUPY�
LUZLTISL� K»PUMVYTH[PVUZ� JSHPYLZ� n� KPMM\ZLY� Z\Y� S»LUZLTISL� KLZ� ZLY]PJLZ�
ZHUP[HPYLZ�KPZWVUPISLZ��̀ �JVTWYPZ�SLZ�ZLY]PJLZ�ZWtJPHSPZtZ�KHUZ�SLZ�WYVISuTLZ�
SPtZ�n�SH�]PVSLUJL�ZL_\LSSL��WYVWO`SH_PL�WVZ[�L_WVZP[PVU�V\�77,��WYt]LU[PVU�
KL�SH�[YHUZTPZZPVU�TuYL�LUMHU[�K\�=0/��L[J���L[�H\_�L_WSVZPVUZ�KL�9,.�L[�KL�
TPULZ�"

�� =tYPÄLa�X\L�KLZ�Z`Z[uTLZ�WLYTL[[HU[�K»PKLU[PÄLY�L[�KL�YtMtYLY�KL� MHsVU�
Z�YL�L[�JVUÄKLU[PLSSL�SLZ�LUMHU[Z�H[[LPU[Z�KL�THSHKPL�L[�ISLZZtZ�H\_�ZLY]PJLZ�
HWWYVWYPtZ�KL�ZHU[t�L[�KL�[YHP[LTLU[�K\�=0/�HPLU[�t[t�TPZ�LU�WSHJL�KHUZ�SLZ�
WYVQL[Z�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� 9LUMVYJLa�� HKHW[La� ZP� UtJLZZHPYL� V\� t[HISPZZLa� \U� Z`Z[uTL� HWWYVWYPt�
KL�KtWPZ[HNL�L[�KL� YtMtYLUJLTLU[�KLZ�LUMHU[Z�H`HU[�ILZVPU�KL�ZV\[PLU�
WZ`JOVZVJPHS�V\�K»PU[LY]LU[PVU�JSPUPX\L�LU�ZHU[t�TLU[HSL��JM��Z[HUKHYK�����"�
YLUMVYJLa��HKHW[La�V\�t[HISPZZLa�KLZ�ZLY]PJLZ�X\P�VYPLU[LU[�SLZ�LUMHU[Z�]LYZ�
SLZ�ZLY]PJLZ�KL�ZV\[PLU�WZ`JOVZVJPHS�"

�� 9LUMVYJLa�V\�Kt]LSVWWLa�SLZ�SPLUZ�LU[YL�SLZ�Z`Z[uTLZ�KL�WYV[LJ[PVU�ZVJPHSL��
KL�Z\Y]LPSSHUJL�KLZ�ISLZZ\YLZ�L[�KL� SH�ZHU[t�HÄU�KL�NHYHU[PY� SH� YHWPKP[t�
K\�WYVJLZZ\Z�KL�YtMtYLUJLTLU[�KLZ�LUMHU[Z�L[� SH�WYLZ[H[PVU�KL�ZLY]PJLZ�
WS\YPKPZJPWSPUHPYLZ�KVU[�PSZ�ZLYVU[�SLZ�ItUtÄJPHPYLZ�"�

�� 3VYZX\L�JLSH�Z�H]uYL�VWWVY[\U��JYtLa�\U� SPLU�LU[YL� S»LUYLNPZ[YLTLU[�KLZ�
UHPZZHUJLZ�L[�SH�ZHU[t�YLWYVK\J[P]L��ZVPUZ�WVZ[UH[HSZ��WHY�L_LTWSL��"

�� +PMM\ZLa�KLZ�TLZZHNLZ�WLY[PULU[Z�LU�TH[PuYL�KL�ZHU[t�n�[YH]LYZ�SLZ�HJ[P]P[tZ�
JVTT\UH\[HPYLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� (PKLa� SLZ� WYLZ[H[HPYLZ� KL� ZLY]PJLZ� ZHUP[HPYLZ� �`� JVTWYPZ� SLZ� HNLU[Z�
JVTT\UH\[HPYLZ�KL�ZHU[t��n�Kt[LJ[LY�L[�ZPNUHSLY� SLZ�JHZ�KL�UtNSPNLUJL��
HI\Z��L_WSVP[H[PVU�L[�]PVSLUJL�JVU[YL�SLZ�LUMHU[Z��L[�n�PU[LY]LUPY�"

�� =LPSSLa�n�SH�TPZL�n�WSHJL�KL�WYVJtK\YLZ�WLYTL[[HU[�H\_�WLYZVUULZ�JOHYNtLZ�KL�
Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�K»HJJVTWHNULY�JLS\P�JP�LU�JHZ�K»t]HJ\H[PVU�
ZHUP[HPYL�L[�K»OVZWP[HSPZH[PVU�"

�� 0KLU[PÄLa�L[�JPISLa�SLZ�KPMMtYLU[Z�VIZ[HJSLZ�LU[YH]HU[�S»HJJuZ�KLZ�ÄSSLZ�L[�KLZ�
NHYsVUZ�H\_�ZLY]PJLZ�KL�ZHU[t��̀ �JVTWYPZ�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�
V\�SLZ�H\[YLZ�JH[tNVYPLZ�K»LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�"

�� *YtLa�KLZ�ZLY]PJLZ�KL�ZHU[t�TVIPSLZ�KLZ[PUtZ�H\_�LUMHU[Z��UV[HTTLU[�H\_�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��H\_�LUMHU[Z�L[�HKVSLZJLU[Z�PZZ\Z�KL�TPUVYP[tZ�
V\�THYNPUHSPZtZ��HÄU�X\»PSZ�HPLU[�HJJuZ�H\_�ZLY]PJLZ�KL�ZHU[t�KPZWVUPISLZ�
�]HJJPUH[PVUZ��[YHP[LTLU[�K\�=0/��WSHUPÄJH[PVU�MHTPSPHSL��L[J���"

�� 3VYZX\L�]V\Z�SL�Q\NLa�VWWVY[\U��TLULa�\U�WSHPKV`LY�LU�MH]L\Y�KL�S»t[HISPZZLTLU[�
KL�ZLY]PJLZ�TtKPJH\_�L[�JOPY\YNPJH\_�ZWtJPHSPZtZ�HKHW[tZ�H\�[YHP[LTLU[�KLZ�
LUMHU[Z�LU�WtYPVKL�K»\YNLUJL��:V\[LULa�tNHSLTLU[��SVYZX\L�]V\Z�SL�WV\]La��SH�
JYtH[PVU�KL�ZLY]PJLZ�n�WS\Z�SVUN�[LYTL�KL�YttK\JH[PVU�WO`ZPX\L�L[�KL�MV\YUP[\YL�
K�VY[OVWYV[OuZLZ�WV\Y�SLZ�LUMHU[Z�H`HU[�Z\Y]tJ\�n�S»L_WSVZPVU�KL�9,.�L[�KL�
TPULZ��L[�WV\Y�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�"

�� 0KLU[PÄLa�SLZ�MVY\TZ�KtQn�t[HISPZ��Yt\UPVUZ�K»tX\PWL�V\�KL�JS\Z[LY�WHY�L_LTWSL��
X\P�]V\Z�WLYTL[[YVU[� SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU� YtN\SPuYL�KLZ�
PUMVYTH[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�SH�ZHU[t�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�KL�
TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�KL�
ZHU[t�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z�"
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205:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� ,_LYJLa�KLZ�WYLZZPVUZ�WV\Y�X\L�SL�SPLU�L_PZ[HU[�LU[YL�SLZ�ZLJ[L\YZ�KL�SH�ZHU[t�
L[�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�t[\KPt�KHUZ�SLZ�WYVJLZZ\Z�K»t]HS\H[PVU�L[�
K»HSSVJH[PVU�KL�YLZZV\YJLZ��JVTTL�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JH[HZ[YVWOL�
V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�

(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�:(5;i

�� 0UZJYP]La�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL�SH�WVW\SH[PVU�JVUJLYUtL�LU�[HU[�
X\L�ZV\Z�VIQLJ[PM�WV\Y�JOHX\L�PU[LY]LU[PVU�KHUZ�SL�KVTHPUL�KL�SH�ZHU[t�"

�� *OLYJOLa�KLZ�WtKPH[YLZ�L[�KLZ�HNLU[Z�KL�ZHU[t�ZWtJPHSPZtZ�KHUZ�SL�[YH]HPS�
H]LJ�SLZ�LUMHU[Z�"

�� (ZZ\YLa�]V\Z�X\L�WHYTP�SLZ�ItUtÄJPHPYLZ�KLZ�PU[LY]LU[PVUZ�ÄN\YLU[�SLZ�LUMHU[Z�
WHY[PJ\SPuYLTLU[�L_WVZtZ�n� SH�]PVSLUJL��n� S»L_WSVP[H[PVU��H\_�HI\Z�L[�n� SH�
UtNSPNLUJL��0S�WL\[�Z»HNPY�KLZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��KLZ�LUMHU[Z�H`HU[�
WLYK\�\UL�V\�WS\ZPL\YZ�KLZ�WLYZVUULZ�X\P�t[HPLU[�JOHYNtLZ�KL�Z\I]LUPY�n�
SL\YZ�ILZVPUZ��KLZ�LUMHU[Z�YLZWVUZHISLZ�K»H\[YLZ�WLYZVUULZ�V\�KLZ�TtUHNLZ�
H`HU[�n�SL\Y�[v[L�\U�LUMHU[��KLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�KLZ�LUMHU[Z�
WVY[L\YZ�KL�OHUKPJHWZ�"

�� 9LUMVYJLa��HKHW[La�V\�tSHIVYLa�KLZ�WYVJtK\YLZ�HKHW[tLZ�H\_�LUMHU[Z�L[�
PU[tNYHU[� SH�X\LZ[PVU�K\�OHUKPJHW�WV\Y�MHJPSP[LY� S»HJJ\LPS�� SL�[YHP[LTLU[�L[� SH�
ZVY[PL�KLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�"

�� 7YVTV\]La�SL�YLJY\[LTLU[�KL�[YH]HPSSL\YZ�ZVJPH\_�L[�KL�WtKVWZ`JOVSVN\LZ�
�ZP�UtJLZZHPYL���K\�TVPUZ� SVYZX\L� SH�ZP[\H[PVU�K»\YNLUJL�LZ[�n�ZVU�WVPU[�
J\STPUHU[��L[�KLTHUKLa��KHUZ�SH�TLZ\YL�K\�WVZZPISL��H\_�HNLU[Z�KL�ZHU[t�
JVTT\UH\[HPYLZ�K»PKLU[PÄLY�L[�K»VYPLU[LY� SLZ�LUMHU[Z�JVUJLYUtZ�]LYZ�JLZ�
ZLY]PJLZ�"

�� 9tVYNHUPZLa�SLZ�ZLY]PJLZ�KL�ZHU[t�KtQn�LU�WSHJL�HÄU�KL�SLZ�YLUKYL�HJJLZZPISLZ�
H\_�LUMHU[Z�L[�Z�YZ��WHY� SL�IPHPZ�KL�ZVPUZ�JVTT\UH\[HPYLZ�L[�KPZWLUZtZ�n�
KVTPJPSL��"

��4L[[La�LU�WSHJL�KLZ�ZLY]PJLZ�HKHW[tZ�H\_�LUMHU[Z��Z�YZ��HJJLZZPISLZ�L[�
NHYHU[PZZHU[�SH�JVUÄKLU[PHSP[t�WV\Y�[YHP[LY�SLZ�LUMHU[Z�]PJ[PTLZ�L[�Z\Y]P]HU[Z�
KL� SH�]PVSLUJL��KLZ�HI\Z��KL� S»L_WSVP[H[PVU�L[�KL� SH�UtNSPNLUJL� �`�JVTWYPZ�
KL�SH�=).���*YtLa�KLZ�ZLY]PJLZ�KL�SPHPZVU�L[�K»VYPLU[H[PVU�]LYZ�SLZ�ZLY]PJLZ�
JVTWt[LU[Z��ZLY]PJLZ�KL�KtWPZ[HNL�K\�=0/�L[�ZLY]PJLZ�KL�ZHU[t�YLWYVK\J[P]L��
WHY�L_LTWSL��"

�� -VYTLa� SL�WLYZVUULS�KL�ZHU[t�JSPUPX\L�H\_�ZVPUZ�JSPUPX\LZ�KLZ�LUMHU[Z�L[�
MVYTLa�SL�WLYZVUULS�H\_PSPHPYL�UVU�JSPUPX\L�H\�YLZWLJ[�KL�SH�JVUÄKLU[PHSP[t�L[�
H\_�tStTLU[Z�KL�WYV[LJ[PVU�\[PSPZtZ�KHUZ�SL�[YH]HPS�SPt�n�SH�]PVSLUJL�ZL_\LSSL�"

�� +HUZ�SLZ�aVULZ�JVU[HTPUtLZ�WHY�KLZ�9,.�L[�KLZ�TPULZ��TL[[La�LU�WSHJL�KLZ�
ZLY]PJLZ�TtKPJH\_�L[�JOPY\YNPJH\_�ZWtJPHSPZtZ�L[�HKHW[tZ�WV\Y�SLZ�LUMHU[Z�
LU�WtYPVKL�K»\YNLUJL��HPUZP�X\L��KHUZ�SH�TLZ\YL�K\�WVZZPISL��KLZ�ZLY]PJLZ�n�
WS\Z�SVUN�[LYTL�KL�YttK\JH[PVU�WO`ZPX\L�L[�K»VY[OVWYV[OuZLZ�KLZ[PUtZ�H\_�
LUMHU[Z�Z\Y]P]HU[Z�L[�H\_�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�"

�� =LPSSLa�n�JL�X\L�SLZ�HNLU[Z�KL�SH�ZHU[t�YLsVP]LU[�\UL�MVYTH[PVU�KL�IHZL�KHUZ�SL�
KVTHPUL�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL��HKHW[tL�n�SL\Y�HJ[P]P[t�WYVMLZZPVUULSSL��
`�JVTWYPZ�Z\Y�SH�WYt]LU[PVU�KL�SH�ZtWHYH[PVU�MHTPSPHSL�"

standard  21
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�� +PMM\ZLa� WHY� SL� IPHPZ� KLZ� HNLU[Z� KL� ZHU[t� SLZ�TLZZHNLZ� JVU]LU\Z� Z\Y�
SH�WYV[LJ[PVU�KL� S»LUMHUJL�� `� JVTWYPZ�WHY� SL�IPHPZ�KLZ�HNLU[Z�KL� ZHU[t�
JVTT\UH\[HPYLZ��JM��Z[HUKHYKZ���L[�����"

�� =tYPÄLa�SH�TPZL�LU�WSHJL�KL�Z[YH[tNPLZ�ZHUP[HPYLZ�ZWtJPÄX\LZ�WV\Y�SH�Z\Y]PL�KL�
S»LUMHU[�KLZ[PUtLZ�H\_�LUMHU[Z�KL�TVPUZ�KL�JPUX�HUZ��n�SH�MVPZ�KHUZ�SLZ�JLU[YLZ�
KL�ZHU[t�L[�KHUZ�SLZ�JVTT\UH\[tZ��JHTWHNULZ�KL�]HJJPUH[PVU��[YHP[LTLU[�
KL�SH�KPHYYOtL��WYVTV[PVU�KL�S»HSSHP[LTLU[�L_JS\ZPM��L[J���"

�� =LPSSLa�n�JL�X\L� SLZ�LUMHU[Z�WS\Z�oNtZ�HPLU[�HJJuZ�H\_�ZLY]PJLZ�KL�ZHU[t�
ZL_\LSSL�L[�YLWYVK\J[P]L�"

�� =tYPÄLa�X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVNYHTTLZ�LU�TH[PuYL�KL�ZHU[t�
HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�[V\[L�H\[YL�WVSP[PX\L�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�LU�SH�TH[PuYL�"

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�ZHU[t�H`HU[�
YLs\�\UL�MVYTH[PVU�WV\Y�PKLU[PÄLY�L[�VYPLU[LY�SLZ�LUMHU[Z��
JVUJLYUtZ�WHY�SH�]PVSLUJL��`�JVTWYPZ�SH�]PVSLUJL�ZL_\LSSL�
L[�WO`ZPX\L���SH�UtNSPNLUJL��SLZ�HI\Z�L[�S»L_WSVP[H[PVU

���

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� KL� JLU[YLZ� KL� ZHU[t� PU[LYYVNtZ� H`HU[�
t[HISP� \U� SPLU� KPYLJ[� H]LJ� SLZ� JLU[YLZ� L[� SL� WLYZVUULS�
K»LUYLNPZ[YLTLU[�KLZ�UHPZZHUJLZ�

����

����7V\YJLU[HNL� KL� ]PJ[PTLZ� KL� SH� ]PVSLUJL� ZL_\LSSL� L[�
K»LUMHU[Z� H`HU[� ILZVPU� KL� ZV\[PLU� LU� ZHU[t� TLU[HSL�
LUYLNPZ[YtZ�KHUZ�\U� Z`Z[uTL�KL�NLZ[PVU�KLZ�KVZZPLYZ���
]LU[PStZ� WHY� ZL_L� L[� WHY� oNL�� X\P� VU[� ItUtÄJPt� KL�
ZLY]PJLZ�ZHUP[HPYLZ

����

����7V\YJLU[HNL�KL�WLYZVUULS�KL� SH�ZHU[t�JVUUHPZZHU[� SLZ�
WYVJtK\YLZ� YLSH[P]LZ� n� SH� WYt]LU[PVU� KL� SH� ZtWHYH[PVU�
LU[YL�SLZ�LUMHU[Z�L[�SL\YZ�MHTPSSLZ�

 ��

����0U[tNYH[PVU�KLZ� SPNULZ�KPYLJ[YPJLZ� YLSH[P]LZ�n� SH�:4:7:�
KHUZ�SH�Z[YH[tNPL� SPtL�H\�ZLJ[L\Y�KL� SH�ZHU[t�L[�KHUZ�SH�
WYLZ[H[PVU�KLZ�ZLY]PJLZ�KL�ZHU[t��

6\P

����<UL�HUHS`ZL�KLZ�VIZ[HJSLZ�n�S»HJJuZ�KLZ�NHYsVUZ�L[�KLZ�
ÄSSLZ�KL�H�oNLZ�n�KLZ�ZLY]PJLZ�KL�ZHU[t�HKHW[tZ�WV\Y�SLZ�
LUMHU[Z�H�t[t�YtHSPZtL

6\P

����7V\YJLU[HNL�KL�ZLY]PJLZ�KL�ZHU[t�L[�K»VY[OVWYV[OuZLZ�WV\Y�
SLZ�Z\Y]P]HU[Z�KL�TPULZ�[LYYLZ[YLZ�WYLUHU[�ZWtJPHSLTLU[�LU�
JVUZPKtYH[PVU�SLZ�ILZVPUZ�KLZ�LUMHU[Z�Z\Y]P]HU[Z

���
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Notes d’orientation 
1. Programmes de santé :
3LZ�ÄSSLZ�L[�SLZ�NHYsVUZ�]PJ[PTLZ�KL�]PVSLUJL��`�JVTWYPZ�SH�]PVSLUJL�ZL_\LSSL��SLZ�
ISLZZ\YLZ�L[�SLZ�T\[PSH[PVUZ���KL�UtNSPNLUJL��K»HI\Z�V\�K»L_WSVP[H[PVU�YLX\PuYLU[�
\UL�H[[LU[PVU�WHY[PJ\SPuYL�KHUZ�SH�WYLZ[H[PVU�KL�ZLY]PJLZ�ZHUP[HPYLZ��`�JVTWYPZ�
KLZ�ZLY]PJLZ�ZWtJPHSPZtZ�KHUZ�SL�[YHP[LTLU[�K\�=0/�ZPKH��+LZ�t[\KLZ�VU[�TVU[Yt�
X\L�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�ZL�[YV\]LU[�WS\Z�L_WVZtZ�H\�YPZX\L�K»v[YL�
JVUMYVU[tZ�n�SH�]PVSLUJL��H\_�HI\Z��H\_�WYVISuTLZ�KL�ZHU[t�L[�n�SH�UtNSPNLUJL�

*PISLa�]VZ�LMMVY[Z�]LYZ�SL�YLJY\[LTLU[�KL�WLYZVUULS�KL�ZHU[t�L[�K»HNLU[Z�KL�
ZHU[t�JVTT\UH\[HPYLZ�KL�ZL_L�MtTPUPU��:V\]LU[��SLZ�ÄSSLZ�HJJ\LPSSPLZ�KHUZ�SLZ�
ZLY]PJLZ�TtKPJH\_�ZL�ZLU[PYVU[�WS\Z�n�S»HPZL�ZP�LSSLZ�ZVU[�ZVPNUtLZ�L[�[YHP[tLZ�
WHY�K\�WLYZVUULS�KL�ZHU[t�MtTPUPU�

3L�ZV\[PLU�LU� MV\YUP[\YLZ�L[�ZLY]PJLZ�HWWVY[t�H\_�JLU[YLZ�KL�ZHU[t�KL]YHP[�
JVTWYLUKYL�UV[HTTLU[��THPZ�WHZ�L_JS\ZP]LTLU[��SLZ�tStTLU[Z�Z\P]HU[Z�!

�� +LZ�TV`LUZ�KL�JVU[YHJLW[PVU�L[�KLZ�TtKPJHTLU[Z�K»\YNLUJL��JVTTL�SH�
WYVWO`SH_PL�WVZ[�L_WVZP[PVU��WYt]LU[PVU�KL�SH�THSHKPL��WV\Y�SL�=0/�"

�� +\�TH[tYPLS�WLYTL[[HU[�K»HWWVY[LY�SLZ�WYLTPLYZ�ZVPUZ�K»\YNLUJL�HKHW[tZ�H\_�
LUMHU[Z�]PJ[PTLZ�KL�TPULZ��K»,5,��K»HYTLZ�L_WSVZP]LZ��L[J��"

�� +LZ�ZLY]PJLZ�SPtZ�n�SH�WSHUPÄJH[PVU�MHTPSPHSL�WV\Y�WYt]LUPY�SLZ�NYVZZLZZLZ�UVU�
KtZPYtLZ�

,U�ZP[\H[PVUZ�K»\YNLUJL��SLZ�LUMHU[Z�YPZX\LU[�WS\Z�MHJPSLTLU[�X\L�SLZ�HK\S[LZ�
KL�ZL�ISLZZLY�V\�KL�KL]LUPY�OHUKPJHWtZ��UV[HTTLU[�LU�\[PSPZHU[�KLZ�HYTLZ�
L_WSVZP]LZ�L[�LU�LU[YHU[�LU�JVU[HJ[�H]LJ�KLZ�YLZ[LZ�L_WSVZPMZ�KL�N\LYYL��3»LUMHU[�
H`HU[�\U�JVYWZ�WS\Z�WL[P[�L[�WS\Z�MYHNPSL�X\L�JLS\P�KL�S»HK\S[L��SLZ�ISLZZ\YLZ�L[�SLZ�
KVTTHNLZ�JH\ZtZ�n�ZLZ�VYNHULZ�L[�[PZZ\Z�ZVU[�WS\Z�JVTWSL_LZ�L[�WS\Z�KPMÄJPSLZ�
n�[YHP[LY��3LZ�LUMHU[Z�ISLZZtZ�KL]HU[�v[YL�HTW\[tZ�K»\U�V\�KL�WS\ZPL\YZ�TLTIYLZ�
VU[�ILZVPU�K»\UL�YttK\JH[PVU�WO`ZPX\L�WS\Z�JVTWSPX\tL��0SZ�KVP]LU[�WVY[LY�KLZ�
WYV[OuZLZ�YLUV\]LStLZ�H\�M\Y�L[�n�TLZ\YL�X\»PSZ�NYHUKPZZLU[��L[�KVP]LU[�Z\IPY�
\UL�JOPY\YNPL�JVYYLJ[YPJL�WV\Y�YLTWSHJLY�SLZ�TVPNUVUZ�

2. Rapports médicaux :
3VYZX\L�SH�THSHKPL��SH�ISLZZ\YL�V\�SL�KtJuZ�LZ[�SL�MHP[�K»\U�HJ[L�JYPTPULS��]PVS��
[VY[\YL�V\�HNYLZZPVU��� SL�TtKLJPU�KVP[� YtKPNLY�\U�YHWWVY[�TtKPJHS�WLYZVUULS�
JVUÄYTHU[�SLZ�YtZ\S[H[Z�KL�S»L_HTLU�TtKPJHS��:P�S»L_HTLU�TtKPJHS�LZ[�ZV\TPZ�
H\�JVUZLU[LTLU[�tJSHPYt�KL�S»LUMHU[��SL�TtKLJPU�KL]YH�MHPYL�YLTWSPY�\U�MVYT\SHPYL�
KL�JVUZLU[LTLU[��+HUZ�JLY[HPUZ�JHZ��SL�TtKLJPU�H�S»VISPNH[PVU�StNHSL�K»LU]V`LY�
JLZ�KVJ\TLU[Z�H\_�H\[VYP[tZ�Q\KPJPHPYLZ��*LWLUKHU[��LU�WtYPVKL�KL�JVUÅP[�V\�
KL�JYPZL��JLSH�WV\YYHP[�H\[VTH[PX\LTLU[�TL[[YL�SH�]PL�KL�SH�]PJ[PTL�LU�KHUNLY��
7HY�JVUZtX\LU[�� SL�TtKLJPU�LZ[� [LU\�� SVYZX\L� SH� SVP� SL�WLYTL[��KL�WYV[tNLY�
LU�WYPVYP[t�SLZ�WYPUJPWLZ�K\�ZLJYL[�TtKPJHS�L[�KL�SH�JVUÄKLU[PHSP[t�K\�YHWWVY[�
TtKLJPU�WH[PLU[��0S�KVP[�LUZ\P[L�YtKPNLY�SL�YHWWVY[�LU�[LUHU[�JVTW[L�KL�S»PU[tYv[�
Z\WtYPL\Y�KL�S»LUMHU[�V\�WH[PLU[��,UZ\P[L��SL�YHWWVY[�KVP[�v[YL�YLTPZ�n�SH�]PJ[PTL�
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3. Renforcement des capacités :
3L�WLYZVUULS�KL�ZHU[t�KL]YHP[�v[YL�MVYTt�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�WHY�KLZ�
WYVMLZZPVUULSZ��UV[HTTLU[�Z\Y�SLZ�X\LZ[PVUZ�KL�IHZL�[V\JOHU[�n�SH�]PVSLUJL��H\_�
HI\Z��n�SH�UtNSPNLUJL�L[�n�S»L_WSVP[H[PVU�KLZ�LUMHU[Z��<UL�H[[LU[PVU�WHY[PJ\SPuYL�
KL]YHP[�v[YL�WYv[tL�H\_�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�� 0S�Z»HNP[�UV[HTTLU[�
KL�Kt[LJ[LY�SLZ�LUMHU[Z�ZV\TPZ�n�KPMMtYLU[LZ�MVYTLZ�KL�]PVSLUJL��KL�WYVJtKLY�
n�KLZ�L_WLY[PZLZ�TtKPJV�StNHSLZ�HKHW[tLZ�H\_�LUMHU[Z��K»\[PSPZLY�\U�SHUNHNL�
PU[LSSPNPISL�WV\Y�S»LUMHU[��L[J��

4. Développement durable :
3LZ�LMMVY[Z�KtWSV`tZ�WV\Y�HTtSPVYLY�SLZ�PU[LY]LU[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�K\YHU[�SLZ�WtYPVKLZ�K»\YNLUJL�WL\]LU[�H]VPY�KLZ�LMML[Z�K\YHISLZ�
Z\Y�SL�YLUMVYJLTLU[�K\�Z`Z[uTL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�n�WS\Z�SVUN�[LYTL�

5. Évacuation :
(ÄU�K»t]P[LY�SH�ZtWHYH[PVU�MHTPSPHSL��SLZ�[YH]HPSSL\YZ�O\THUP[HPYLZ��SL�WLYZVUULS�
TPSP[HPYL��SLZ�VYNHUPZH[PVUZ�SVJHSLZ�L[�SLZ�JVTT\UH\[tZ�KL]YHPLU[�UL�WHZ�WYVJtKLY�
n�KLZ�t]HJ\H[PVUZ�TtKPJHSLZ�K»LUMHU[Z�V\�KL�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
H\_�ILZVPUZ�K»\U�LUMHU[�L[�UL�WHZ�SLZ�HJJ\LPSSPY�KHUZ�\U�JLU[YL�TtKPJHS�ZHUZ�
H]VPY�]tYPÄt�X\L�SLZ�KVUUtLZ�JVUJLYUHU[�SH�MHTPSSL�KL�S»LUMHU[�ZVU[�LUYLNPZ[YtLZ�
L[�X\L�ZH�WYPZL�LU�JOHYNL�LZ[�HZZ\YtL��+LZ�WYVJtK\YLZ�ZWtJPÄX\LZ�KL]YHPLU[�
v[YL�TPZLZ�LU�WSHJL�WV\Y�LTWvJOLY�SH�ZtWHYH[PVU�
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Références

�� *70����������+PYLJ[P]LZ�LU�]\L�K�PU[LY]LU[PVUZ�O\THUP[HPYLZ�JVU[YL�
SH�]PVSLUJL�IHZtL�Z\Y� SL�ZL_L�!�*LU[YHNL�Z\Y� SH�WYt]LU[PVU�L[� SH�
YtWVUZL�n�SH�]PVSLUJL�LU�ZP[\H[PVUZ�K»\YNLUJLZ�®��JOHW������

�� *70����������-LTTLZ��ÄSSLZ��NHYsVUZ�L[�OVTTLZ��KLZ�ILZVPUZ�
KPMMtYLU[Z��KLZ�JOHUJLZ�tNHSLZ��.\PKL�WV\Y�S�PU[tNYH[PVU�KL�S�tNHSP[t�
KLZ�ZL_LZ�KHUZ�S�HJ[PVU�O\THUP[HPYL�®�

�� 09*���������̧ *SPUPJHS�*HYL�MVY�:L_\HS�(ZZH\S[�:\Y]P]VYZ�!�H�4\S[PTLKPH�
;YHPUPUN�;VVS¹��.\PKL�K\�MHJPSP[H[L\Y�

�� iKP[PVU������K\�4HU\LS�:WOuYL��� SH�*OHY[L�O\THUP[HPYL�L[� SLZ�
:[HUKHYKZ�TPUPT\TZ�KL� S»PU[LY]LU[PVU�O\THUP[HPYL� !�:[HUKHYKZ�
TPUPT\T�Z\Y�S»HJ[PVU�ZHUP[HPYL�®��W��� �

�� <50*,-����� ����3H�:P[\H[PVU�KLZ�LUMHU[Z�KHUZ�SL�TVUKL���� �®

��64:����������3PNULZ�KPYLJ[YPJLZ�YLSH[P]LZ�n�SH�NLZ[PVU�JSPUPX\L�KLZ�
]PJ[PTLZ�KL�]PVSZ�®

�� 64:����������=HJJPUH[PVU�WYH[PX\L�!�N\PKL�n�S»\ZHNL�KLZ�WLYZVUULSZ�
KL�ZHU[t�®

��64:����������4HU\LS�Z\Y�SL�WYVNYHTTL�PU[tNYt�KL�WYPZL�LU�JOHYNL�
KLZ�THSHKPLZ�KL�S�LUMHUJL�®

��64:����������3P]YL�KL�WVJOL�WV\Y�ZVPUZ�OVZWP[HSPLYZ�WtKPH[YPX\LZ�!�
WYPZL�LU�JOHYNL�KLZ�HMMLJ[PVUZ�JV\YHU[LZ�KHUZ�SLZ�WL[P[Z�O�WP[H\_�

��64:����� ����4HU\LS�KL�WYPZL�LU�JOHYNL�KLZ�LUMHU[Z�LU�ZP[\H[PVU�
K»\YNLUJL�O\THUP[HPYL�®

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂JSPUPJHSJHYL�YOYJ�VYN
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STANDARD 22
Nutrition et protection de l’enfance

,U�WtYPVKL�K»PUZ[HIPSP[t�L[�KL�JYPZL��SLZ�LUMHU[Z�ZVU[�WHY[PJ\SPuYLTLU[�]\SUtYHISLZ�
n�[V\[LZ�SLZ�MVYTLZ�KL�ZV\Z�U\[YP[PVU�K\�MHP[�KL�SL\Y�KtWLUKHUJL�K»H\[Y\P�L[�
WHYJL�X\»PSZ�ZVU[�ZV\]LU[�WO`ZPX\LTLU[�MYHNPSLZ��3LZ������WYLTPLYZ�QV\YZ�KL�
]PL�ZVU[�Kt[LYTPUHU[Z�WV\Y� SL�Kt]LSVWWLTLU[�KL� S»LUMHU[� �WO`ZPX\L��TLU[HS�
L[�JVNUP[PM��L[�PS�PTWVY[L�KL�]LPSSLY�n�JL�X\L�SL�JSPTH[�KL�[LUZPVUZ�H\[V\Y�KL�S\P�
U»HMMLJ[L�WHZ�ZH�JYVPZZHUJL��,U�V\[YL��SLZ�OHIP[\KLZ�L[�SLZ�[HIV\Z�HSPTLU[HPYLZ�
WL\]LU[�UL�WHZ�v[YL� SLZ�TvTLZ�WV\Y� SLZ� MLTTLZ�� SLZ�OVTTLZ�� SLZ�ÄSSLZ�L[�
SLZ�NHYsVUZ��L[�S»HJJuZ�H\_�KLUYtLZ�HSPTLU[HPYLZ�H\�ZLPU�KLZ�MV`LYZ�WL\[�v[YL�
KPZJYPTPUH[VPYL��6Y��JL�KtZtX\PSPIYL� SPt�H\�NLUYL�WL\[�LTWPYLY�LU�WtYPVKL�KL�
JYPZL��7HY�JVUZtX\LU[��PS�LZ[�UtJLZZHPYL�KL�WYLUKYL�KLZ�TLZ\YLZ�WV\Y�NHYHU[PY�
X\L�SLZ�ILZVPUZ�HSPTLU[HPYLZ�KL�IHZL�L[�X\L�SLZ�ILZVPUZ�Kt]LSVWWLTLU[H\_�
KLZ�LUMHU[Z�ZVPLU[�JV\]LY[Z�JVYYLJ[LTLU[�L[�KL�MHsVU�LMÄJHJL��0S�MH\[�tNHSLTLU[�
]LPSSLY� n� JL� X\L� [V\[LZ� SLZ� HJ[P]P[tZ� SPtLZ� n� S»HWWYV]PZPVUULTLU[� HSPTLU[HPYL�
JVTWVY[LU[�\UL�WHY[PL�JVUZHJYtL�n�SH�WYt]LU[PVU�KLZ�YPZX\LZ�

Standard
3LZ�X\LZ[PVUZ� YLSH[P]LZ� n� SH� WYV[LJ[PVU�KL� S»LUMHUJL� ZVU[� WYPZLZ� LU�
JVTW[L�KHUZ� SLZ� t]HS\H[PVUZ� L[� SLZ� HUHS`ZLZ�WYtSPTPUHPYLZ�� KHUZ� SH�
JVUJLW[PVU�� KHUZ� SL� Z\P]P� L[� KHUZ� SLZ� t]HS\H[PVUZ� n�TP�WHYJV\YZ� L[�
ÄUHSL�KLZ�WYVNYHTTLZ�HSPTLU[HPYLZ�L[�KL�U\[YP[PVU��3LZ�ÄSSLZ�L[� SLZ�
NHYsVUZ�KL�[V\[�oNL��HPUZP�X\L�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
n�SL\YZ�ILZVPUZ��L[�LU�WHY[PJ\SPLY�SLZ�MLTTLZ�L[�SLZ�ÄSSLZ�LUJLPU[LZ�L[�
HSSHP[HU[LZ�� VU[� HJJuZ� n� KLZ� ZLY]PJLZ� KL� U\[YP[PVU� L[� K»HSPTLU[H[PVU�
Z�YZ�L[�HWWYVWYPtZ�

Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La�SLZ�PUMVYTH[PVUZ�KLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�YLSH[P]LZ�n�
SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�U\[YP[PVU�L[�WYLULa�SL�
[LTWZ�UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�JLZ�PUMVYTH[PVUZ�
KHUZ�SL\Y�ZLJ[L\Y�"

�� *VUJLY[La�]V\Z�WV\Y�HKVW[LY��WHYTP�SLZ�PUKPJH[L\YZ�Z\NNtYtZ�KHUZ�SL�WYtZLU[�
Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa�KLZ�X\LZ[PVUZ�JVUJLYUHU[�SH�U\[YP[PVU�L[�S»HSPTLU[H[PVU�KHUZ�SLZ�
KPZJ\ZZPVUZ�TLUtLZ�H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
n�SL\YZ�ILZVPUZ�L[�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�"�JVU]PLa�SL�WLYZVUULS�K\�
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ZLJ[L\Y�KL�SH�U\[YP[PVU�n�JLZ�KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�KLZ�LUMHU[Z�
ItUtÄJPHU[�KL�KP]LYZ�[`WLZ�KL�WYPZL�LU�JOHYNL��SLZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��
SLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�SLZ�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��L[J���"

�� iSHIVYLa�KLZ�WYVJtK\YLZ�VWtYH[VPYLZ�UVYTHSPZtLZ�WYtJPZLZ�JVTWYLUHU[�
KLZ�TtJHUPZTLZ�K»PKLU[PÄJH[PVU�L[�KL�YtMtYLUJLTLU[�LU[YL�SLZ�WYVNYHTTLZ�
JOHYNtZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�JL\_�JOHYNtZ�KL�S»HSPTLU[H[PVU�L[�
KL�SH�U\[YP[PVU�"

�� *OLYJOLa��H]LJ�S»HPKL�K\�WLYZVUULS�KL�U\[YP[PVU��KLZ�MLTTLZ�HSSHP[HU[LZ�L[�V\�
KLZ�UV\YYPJLZ�WV\Y�HSPTLU[LY�SLZ�UV\YYPZZVUZ�WYP]tZ�KL�TuYL��V\��LU�KLYUPLY�
YLZZVY[��\UL�HSPTLU[H[PVU�KL�YLTWSHJLTLU[�HWWYVWYPtL��"

�� 9tZLY]La��JOHX\L�MVPZ�X\L�WVZZPISL��\U�LZWHJL�HWWYVWYPt�KLZ[PUt�H\_�MLTTLZ�
L[�H\_�ÄSSLZ�HSSHP[HU[LZ�H\�ZLPU�V\�n�WYV_PTP[t�KLZ�JLU[YLZ�V��ZVU[�TPZ�LU�
µ\]YL�KLZ�WYVNYHTTLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�KL�ZLUZPIPSPZH[PVU�KLZ�
WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�KLZ�LUMHU[Z�"

�� :PNUHSLa�SLZ�TuYLZ�HSSHP[HU[LZ�H`HU[�KLZ�KPMÄJ\S[tZ�n�WYVK\PYL�K\�SHP[�"
�� (]LJ� S»HPKL�K\�WLYZVUULS�KL� S»HSPTLU[H[PVU�L[�KL� SH�U\[YP[PVU�� PKLU[PÄLa� SLZ�
JVTWVY[LTLU[Z�HSPTLU[HPYLZ�H\�ZLPU�KLZ�TtUHNLZ�L[�SH�WLYZVUUL�X\P�KtJPKL�
K\�[`WL�KL�UV\YYP[\YL�JVUZVTTt��L[�WHY�X\P�"

�� 8\HUK� J»LZ[� WVZZPISL��TLULa� KLZ� WYVNYHTTLZ� JVUQVPU[LTLU[� H]LJ� SL�
ZLJ[L\Y�KL�SH�U\[YP[PVU�WV\Y�TVIPSPZLY�SH�JVTT\UH\[t��KPMM\ZLY�KLZ�TLZZHNLZ�
WYt]LU[PMZ�L[�TL[[YL�LU�WSHJL�KLZ�JLU[YLZ�K»HJJ\LPS�TuYLZ�LUMHU[Z�H\_�WVPU[Z�
K»HWWYV]PZPVUULTLU[�HSPTLU[HPYL�Ä_LZ�V\�P[PUtYHU[Z�"�KPMM\ZLa�KLZ�TLZZHNLZ�
ZVJPHSLTLU[�L[�J\S[\YLSSLTLU[�HJJLW[HISLZ��L[� [LJOUPX\LTLU[�WYtJPZ��Z\Y�
S»HSPTLU[H[PVU�L[�S»HSSHP[LTLU[�"

�� 8\HUK�J»LZ[�HWWYVWYPt�L[�WVZZPISL��PUJS\La�KHUZ�SLZ�WYVNYHTTLZ�KL�WYV[LJ[PVU�
KL�S»LUMHUJL�KLZ�HJ[P]P[tZ�K�HSPTLU[H[PVU�KLZ�UV\YYPZZVUZ�L[�KLZ�QL\ULZ�LUMHU[Z�
V\�KLZ�HJ[P]P[tZ�K�HSPTLU[H[PVU�JVTWStTLU[HPYL�KLZ[PUtZ�H\_�LUMHU[Z�LU�
ZP[\H[PVU�KL�YPZX\L�"

�� ;YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�SL�WLYZVUULS�KL�S»HSPTLU[H[PVU�WV\Y�NHYHU[PY�
SH�TPZL�LU�WSHJL�K»\U�Z`Z[uTL�K»VYPLU[H[PVU�KLZ�WLYZVUULZ�]LYZ�SLZ�JLU[YLZ�
K»HSPTLU[H[PVU�[OtYHWL\[PX\L�"

�� 7YV[tNLa��WYVTV\]La�L[�ZV\[LULa�SH�WYH[PX\L�KL�S»HSSHP[LTLU[�TH[LYULS�L_JS\ZPM�
WLUKHU[�SLZ�ZP_�WYLTPLYZ�TVPZ�KL�]PL�KL�S»LUMHU[��W\PZ�JLSSL�KL�SH�WV\YZ\P[L�KL�
S»HSSHP[LTLU[�LU�WHYHSSuSL�H]LJ�S»HWWVY[�K»HSPTLU[Z�JVTWStTLU[HPYLZ�U\[YP[PMZ�
HWWYVWYPtZ�n�S»oNL�KL�S»LUMHU[��L[�JLJP�Q\ZX\»n�SH�KL\_PuTL�HUUtL�KL�S»LUMHU[�
L[�LUZ\P[L�"

�� (WWVY[La�\U�ZV\[PLU�H\_�MHTPSSLZ�WSHJtLZ�KHUZ�SLZ�JLU[YLZ�U\[YP[PVUULSZ�"�K\YHU[�
SH�WtYPVKL�K»HIZLUJL�KL�SH�TuYL��HZZ\YLa�\U�Z\P]P�K\�YLZ[L�KLZ�LUMHU[Z�WV\Y�
SLZX\LSZ�\UL�WYPZL�LU�JOHYNL�WYV]PZVPYL�H�t[t�VYNHUPZtL�"

�� 0KLU[PÄLa�SLZ�MVY\TZ�KtQn�t[HISPZ��Yt\UPVUZ�K»tX\PWL�V\�KL�JS\Z[LY�WHY�L_LTWSL��
X\P�]V\Z�WLYTL[[YVU[� SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU� YtN\SPuYL�KLZ�
PUMVYTH[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�SH�U\[YP[PVU�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�KL�
TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�KL�
U\[YP[PVU�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z�"

�� ,_LYJLa�KLZ�WYLZZPVUZ�WV\Y�X\L� SL� SPLU�L_PZ[HU[�LU[YL� SLZ�ZLJ[L\YZ�KL� SH�
U\[YP[PVU�L[�KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL�ZVP[�t[\KPt�KHUZ� SLZ�WYVJLZZ\Z�
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K»t]HS\H[PVU�L[�K»HSSVJH[PVU�KL�YLZZV\YJLZ��JVTTL�S»(UHS`ZL�KLZ�ILZVPUZ�
WVZ[�JH[HZ[YVWOL�V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�

(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+<�:,*;,<9�+,�3(�5<;90;065

�� 0UZJYP]La� SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL� SH�WVW\SH[PVU�JVUJLYUtL�LU�
[HU[�X\L�ZV\Z�VIQLJ[PM�KL�JOHJ\UL�KLZ�PU[LY]LU[PVUZ�KHUZ�SL�KVTHPUL�KL�SH�
U\[YP[PVU�"

�� +tZPNULa��H\�TPUPT\T��\U�TLTIYL�K\�WLYZVUULS� MVYTt�WV\Y� YLTWSPY� SH�
MVUJ[PVU�KL�WVPU[�MVJHS�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL��V\�KL�[YH]HPSSL\Y�
ZVJPHS�ZP�\U�WYVNYHTTL�KL�U\[YP[PVU�LZ[�LU�JV\YZ�"�]LPSSLa�n�JL�X\L�JL�WVPU[�
MVJHS�ZVP[�MVYTt�WV\Y�PKLU[PÄLY�SLZ�Z\Y]P]HU[Z�KL�SH�]PVSLUJL�ZL_\LSSL��HPUZP�X\L�
WV\Y�HWWVY[LY�\U�ZV\[PLU�WZ`JOVZVJPHS�KL�IHZL�]PZHU[�n�PUZ[H\YLY�\U�JSPTH[�
KL�JVUÄHUJL�H]LJ�SLZ�WHYLU[Z��\U�ZV\[PLU�n�SH�NLZ[PVU�K\�Z[YLZZ��L[J��"

�� :\Y]LPSSLa� SLZ� LUMHU[Z� UVU� HJJVTWHNUtZ� L[� ZtWHYtZ� KL� SL\YZ� MHTPSSLZ�
HJJ\LPSSPZ�KHUZ�SLZ�WYVNYHTTLZ�K»HSPTLU[H[PVU�L[�KL�U\[YP[PVU��L[�]LPSSLa�H\�
MVUJ[PVUULTLU[�K\�Z`Z[uTL�KL�JVVYKPUH[PVU�H]LJ�SL�WLYZVUULS�KL�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�WV\Y�ZPNUHSLY�SLZ�LUMHU[Z�X\P�UL�Z\P]LU[�WHZ�SL�[YHP[LTLU[�"

�� 0U[YVK\PZLa� KLZ� TLZZHNLZ� KL� WYV[LJ[PVU� KL� S»LUMHUJL�� LU� [LYTLZ� KL�
WYt]LU[PVU�L[�K»PU[LY]LU[PVU��HPUZP�X\L�KLZ�TtJHUPZTLZ�KL�YtMtYLUJLTLU[�
KHUZ�SLZ�HJ[P]P[tZ�SPtLZ�n�S»HSPTLU[H[PVU��SH�TVIPSPZH[PVU�JVTT\UH\[HPYL�L[�n�
ZLUZPIPSPZH[PVU�"

�� 0U[YVK\PZLa�KLZ�KPZJ\ZZPVUZ�SPtLZ�n�SH�WYV[LJ[PVU�KHUZ�SLZ�HJ[P]P[tZ�K»HSPTLU[H[PVU�
VYNHUPZtL�LU[YL�TuYLZ��LU�PUJS\HU[�SLZ�[OtTH[PX\LZ�K\�ZV\[PLU�WZ`JOVZVJPHS�
L[�KL�SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL��=).��"

�� =LPSSLa�n�JL�X\L� SLZ�JLU[YLZ�KL�U\[YP[PVU�ZVPLU[�WV\Y]\Z�K»\U�JVUZLPSSLY�LU�
HSSHP[LTLU[�L[�K»\U�LZWHJL�HWWYVWYPt�WV\Y�SLZ�MLTTLZ�HSSHP[HU[LZ�"

�� =LPSSLa�n�JL�X\L�SLZ�WYVNYHTTLZ�K»HSPTLU[H[PVU�L[�SLZ�HJ[P]P[tZ�KL�Z\IZPZ[HUJL�
HZZVJPtLZ�[PLUULU[�JVTW[L�KLZ�JVUZtX\LUJLZ�WVZZPISLZ�Z\Y�SLZ�WYH[PX\LZ�
LU�TH[PuYL�KL�WYPZL�LU�JOHYNL�KLZ�LUMHU[Z�"

�� :\Y]LPSSLa� S�t[H[�U\[YP[PVUULS�KLZ�MLTTLZ�LUJLPU[LZ�L[�HSSHP[HU[LZ��HPUZP�X\L�
JLS\P�KLZ�LUMHU[Z��HÄU�KL�]V\Z�HZZ\YLY�X\L�SL\YZ�ILZVPUZ�U\[YP[PVUULSZ�ZVPLU[�
JV\]LY[Z�L[�X\»PSZ�YLsVP]LU[�\UL�HSPTLU[H[PVU�JVTWStTLU[HPYL�n�OH\[L�]HSL\Y�
U\[YP[PVUULSSL�"

�� 7YVTV\]La�SH�TPZL�LU�WSHJL�K»HJ[P]P[tZ�MH]VYPZHU[� S»t]LPS�WZ`JOVZVJPHS�KLZ�
ItItZ�L[�KLZ�QL\ULZ�LUMHU[Z�KHUZ�SLZ�WYVNYHTTLZ�KL�U\[YP[PVU��K»tK\JH[PVU��
KL�Kt]LSVWWLTLU[�KL�SH�WL[P[L�LUMHUJL�L[�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� =tYPÄLa�X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVNYHTTLZ�LU�TH[PuYL�KL�U\[YP[PVU�
HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�[V\[L�H\[YL�WVSP[PX\L�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�LU�SH�TH[PuYL�"�

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�
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IndicateurS

 

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL� KL� WYVQL[Z� KL� U\[YP[PVU� KHUZ� SLZX\LSZ� SH�
ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KL�S»LUMHU[��
`�JVTWYPZ�S»\UP[t�MHTPSPHSL��VU[�t[t�WYPZ�LU�JVUZPKtYH[PVU�
WV\Y�SH�JVUJLW[PVU��SL�Z\P]P�L[�S»t]HS\H[PVU�

����

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� KL� JLU[YLZ� KL� ZHU[t� L[� KL� JLU[YLZ� KL�
KPZ[YPI\[PVU� K�HSPTLU[Z� U\[YP[PMZ� KHUZ� SLZX\LSZ� KLZ�
Z`Z[uTLZ�KL�YtMtYLUJLTLU[�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�VU[�t[t�JYttZ�L[�TPZ�LU�µ\]YL

���

����7V\YJLU[HNL�KL�UV\YYPZZVUZ�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�V\�
UVU�HJJVTWHNUtZ�H`HU[�t[t�WSHJtZ�H\WYuZ�KL�MLTTLZ�
WV\]HU[�SLZ�HSSHP[LY�LU�[V\[L�ZtJ\YP[t�

���

����7V\YJLU[HNL� KL� SPL\_� V�� ZVU[� TPZLZ� LU� WSHJL� KLZ�
HJ[P]P[tZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�WV\Y]\Z�K»\U�LZWHJL�
HWWYVWYPt�WV\Y�S»HSSHP[LTLU[�

±�Kt[LYTPULY�KHUZ�
SL�WH`Z

����7V\YJLU[HNL�KL�SPL\_�V��ZVU[�TPZLZ�LU�WSHJL�KLZ�HJ[P]P[tZ�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�WV\Y]\Z�K»\U�LZWHJL�HWWYVWYPt�
WV\Y�S»HSSHP[LTLU[�

 ��

����7V\YJLU[HNL�KL�JLU[YLZ�K»HSPTLU[H[PVU�JVTWStTLU[HPYL�
V\� K»HSPTLU[H[PVU� [OtYHWL\[PX\L� V�� PS� `� \U� WVPU[� MVJHS�
MVYTt�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL��

���

Notes d’orientation 
1. Renforcement des capacités :
3L�WLYZVUULS�KLZ�VYNHUPZH[PVUZ�JOHYNtLZ�KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL��LU�
WHY[PJ\SPLY�JLSSLZ�X\P� [YH]HPSSLU[�H\�UP]LH\�JVTT\UH\[HPYL��KL]YHP[�v[YL� MVYTt�
WV\Y�!

�� -VYT\SLY�KLZ�TLZZHNLZ�HWWYVWYPtZ�YLSH[PMZ�n�S»HSPTLU[H[PVU�KLZ�UV\YYPZZVUZ�
L[�KLZ�QL\ULZ�LUMHU[Z�L[�YLSH`LY�KLZ�PUMVYTH[PVUZ�IHZPX\LZ�JVUJLYUHU[�SLZ�
VIQLJ[PMZ�L[�SLZ�HJ[P]P[tZ�KLZ�KP]LYZ�WYVNYHTTLZ�KL�U\[YP[PVU�"

��4LZ\YLY�L[�Z\Y]LPSSLY� S»t[H[�U\[YP[PVUULS�KLZ�LUMHU[Z�L[�KLZ�MLTTLZ�LU�JHZ�
K»HIZLUJL�KL�WLYZVUULS�ZWtJPHSPZt�LU�U\[YP[PVU�"

�� 0KLU[PÄLY�SLZ�TuYLZ��MLTTLZ�L[�ÄSSLZ��tWYV\]HU[�KLZ�KPMÄJ\S[tZ�n�HSSHP[LY�V\�n�
MV\YUPY�\UL�HSPTLU[H[PVU�Z\WWStTLU[HPYL�n�SL\YZ�LUMHU[Z��LU�JHZ�K»PUKPZWVUPIPSP[t�
K\�WLYZVUULS�KL�U\[YP[PVU�"

�� 0KLU[PÄLY�SLZ�LUMHU[Z�ZV\MMYHU[�KL�THSU\[YP[PVU�V\�KL�ZV\Z�U\[YP[PVU��HPUZP�X\L�
SLZ�MLTTLZ�LUJLPU[LZ�L[�HSSHP[HU[LZ��LU�JHZ�K»HIZLUJL�KL�WLYZVUULS�ZWtJPHSPZt�
LU�U\[YP[PVU�"

�� 6YPLU[LY�SLZ�WLYZVUULZ�]LYZ�SLZ�ZLY]PJLZ�HWWYVWYPtZ�KPZWVUPISLZ�
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7V\Y�v[YL�WLY[PULU[LZ��SLZ�MVYTH[PVUZ�LU�WYV[LJ[PVU�KL�S»LUMHUJL�KLZ[PUtLZ�H\�
WLYZVUULS�K\�ZLJ[L\Y�KL�SH�U\[YP[PVU�KL]YHPLU[�SL\Y�WLYTL[[YL�KL�!

�� 0KLU[PÄLY�L[�KL�ZPNUHSLY�SLZ�JHZ�WYtZ\TtZ�KL�]PVSLUJL��K»HI\Z��K»L_WSVP[H[PVU�
V\�KL�UtNSPNLUJL�K»LUMHU[Z��WHY�L_LTWSL��JLY[HPULZ�KPMÄJ\S[tZ�YLUJVU[YtLZ�
LU[YL�SH�TuYL�HSSHP[HU[L�L[�S»LUMHU[�WL\]LU[�v[YL�K\LZ�H\�MHP[�X\L�S»LUMHU[�LZ[�
Ut�K»\U�]PVS��"

�� =LPSSLY�n�JL�X\L�SLZ�ZLY]PJLZ�KL�U\[YP[PVU�ZVPLU[�HJJLZZPISLZ�n�KLZ�NYV\WLZ�
ZWtJPÄX\LZ�K»LUMHU[Z�L_JS\Z�KL�SH�ZVJPt[t��JVTTL�SLZ�LUMHU[Z�LU�ZP[\H[PVU�
KL�Y\L��SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��SLZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��
L[J��"

�� 0U[YVK\PYL�KLZ�TLZZHNLZ�KL�WYt]LU[PVU�L[�KL�YtWVUZL�LU�TH[PuYL�KL�WYV[LJ[PVU�
KL� S»LUMHUJL� KHUZ� SLZ� WYVNYHTTLZ� HSPTLU[HPYLZ� JVTT\UH\[HPYLZ� �WHY�
L_LTWSL��LU�KPMM\ZHU[�KLZ�TLZZHNLZ�WHY�SL�IPHPZ�KL�WYVNYHTTLZ�YHKPVKPMM\ZtZ�
JVUJLYUHU[� SH�WYV[LJ[PVU�JVU[YL� S»L_WSVP[H[PVU�L[� S»HI\Z�ZL_\LS�K\YHU[� SLZ�
HJ[P]P[tZ�LU�U\[YP[PVU��V\�LUJVYL�LU�]LPSSHU[�n�SH�WYtZLUJL�K»\U�UVTIYL�Z\MÄZHU[�
KL�WLYZVUULS�LU�U\[YP[PVU�KL�ZL_L�MtTPUPU��L[J���"

�� ;YV\]LY�KLZ�Tt[OVKLZ�HWWYVWYPtLZ�WV\Y�Z»VJJ\WLY�KLZ�LUMHU[Z�¶�WV\Y�WLZLY�
SLZ�LUMHU[Z��WHY�L_LTWSL��PS�LZ[�WYtMtYHISL�KL�SHPZZLY�n�SH�TuYL�SL�ZVPU�KL�WSHJLY�
S»LUMHU[�Z\Y�SL�WSH[LH\�KL�SH�IHSHUJL�Z\ZWLUK\L�"

�� 7YVTV\]VPY�S»t]LPS�WZ`JOVZVJPHS�KLZ�UV\YYPZZVUZ�L[�KLZ�QL\ULZ�LUMHU[Z�"
�� 0KLU[PÄLY� SLZ�WLYZVUULZ�JOHYNtLZ�KL� Z\I]LUPY� H\_�ILZVPUZ�K»\U�LUMHU[�
Z\ZJLW[PISLZ�KL�ZL�[YV\]LY�LU�ZP[\H[PVU�KL�Kt[YLZZL�WZ`JOVZVJPHSL�L[�K»H]VPY�
ILZVPU�K»\U�ZV\[PLU�

(ÄU�KL�MH]VYPZLY�SL�YtMtYLUJLTLU[�KLZ�ZP[\H[PVUZ�LU�[LTWZ�VWWVY[\U�L[�KL�MHsVU�
HWWYVWYPtL��PS�ZLYHP[�Q\KPJPL\_�X\L�SLZ�VYNHUPZH[PVUZ�JOHYNtLZ�KL�SH�WYV[LJ[PVU�KL�
S»LUMHUJL�L[�KL�SH�U\[YP[PVU�HKVW[LU[�JVSSLJ[P]LTLU[�KLZ�WYVJtK\YLZ�VWtYH[VPYLZ�
UVYTHSPZtLZ�L[�KLZ�TtJHUPZTLZ�KL�YtMtYLUJLTLU[��KL�WYtMtYLUJL�H\_�UP]LH\_�
PU[LYPUZ[P[\[PVUULS�L[�[YHUZLJ[VYPLS��JM��Z[HUKHYK����

2. Travail des enfants, unité familiale et éducation :
3VYZX\»PS�L_PZ[L�\U�YPZX\L�X\L�SLZ�LUMHU[Z�L[� SLZ�H\[YLZ�TLTIYLZ�KL�SH�MHTPSSL�
ZV\MMYLU[�KL�THSU\[YP[PVU�� SLZ�LUMHU[Z�ZVU[�WS\Z�LUJSPUZ�n�X\P[[LY� SL\YZ�MHTPSSLZ��
ZVP[�WV\Y�JOLYJOLY�\U�[YH]HPS�YtT\UtYt��KHUNLYL\_�V\�UVU��ZVP[�WV\Y�VI[LUPY�KL�
SH�UV\YYP[\YL��LU�LU[YHU[��WHY�L_LTWSL��KHUZ�\UL�PUZ[P[\[PVU�V��SH�UV\YYP[\YL�LZ[�
NYH[\P[L���+L�TvTL��SLZ�LUMHU[Z�WL\]LU[�ZL�YL[YV\]LY�PZVStZ�KLZ�H\[YLZ�LUMHU[Z�
SVYZX\»PSZ�ZVU[�JVU[YHPU[Z�K»HIHUKVUULY�S»tJVSL�WV\Y�SLZ�YHPZVUZ�WYtJP[tLZ��7HY�
HPSSL\YZ��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�YPZX\LU[�
KL�X\P[[LY�SL�MV`LY�WV\Y�HJJLW[LY�\U�[YH]HPS�YtT\UtYt��JL�X\P�JVUZ[P[\L�\U�H\[YL�
YPZX\L�WV\Y�SLZ�LUMHU[Z�SP]YtZ�n�L\_�TvTLZ�L[�WV\Y�S»\UP[t�MHTPSPHSL��=V\Z�KL]La�
]V\Z�LMMVYJLY�KL�JVTWYLUKYL�JL[[L�K`UHTPX\L�L[�SLZ�WYVÄSZ�KLZ�JOVP_�X\L�MVU[�
JLZ�MHTPSSLZ��L[�]LPSSLY�n�UL�WHZ�PUJP[LY�WHY�SL�IPHPZ�KLZ�WYVNYHTTLZ�KL�U\[YP[PVU�
n�SH�ZtWHYH[PVU�MHTPSPHSL�LU�VJ[YV`HU[��WHY�L_LTWSL��H\_�LUMHU[Z�]P]HU[�KHUZ�KLZ�
PUZ[P[\[PVUZ�KLZ�H]HU[HNLZ�KPZWYVWVY[PVUUtZ�
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3. Alimentation des nourrissons :
3LZ�TuYLZ�H`HU[�KLZ�KPMÄJ\S[tZ�K»HSSHP[LTLU[�KL]YHPLU[�v[YL�JVUZLPSStLZ�L[�
ZV\[LU\LZ�HÄU�KL�WV\]VPY��ZP�[LS�LZ[�SL\Y�KtZPY��YLWYLUKYL�S»HSSHP[LTLU[�ZP�LSSLZ�UL�
WYVK\PZLU[�WS\Z�KL�SHP[��V\�JVU[PU\LY�n�HSSHP[LY��,ZZH`La�KL�WSHJLY�SLZ�UV\YYPZZVUZ�
KVU[�SLZ�TuYLZ�ZVU[�KtJtKtLZ��UL�WL\]LU[�WHZ�v[YL�YL[YV\]tLZ�V\�UL�ZVU[�WHZ�
LU�TLZ\YL�K»HSSHP[LY�H\WYuZ�KL�MLTTLZ�HSSHP[HU[LZ�PZZ\LZ�KL�SH�JVTT\UH\[t��
,U�JHZ�KL�[H\_�tSL]t�KL�=0/��Z\P]La� SLZ�KPYLJ[P]LZ�L_PZ[HU[�Z\Y� SL�=0/�WV\Y�
KtJPKLY�Z»PS�LZ[�HWWYVWYPt�V\�UVU�KL�JOLYJOLY�KLZ� MLTTLZ�HSSHP[HU[LZ�WV\Y�
SLZ�UV\YYPZZVUZ��i[\KPLa�SLZ�WYH[PX\LZ�[YHKP[PVUULSSLZ�L[�J\S[\YLSSLZ�LU�TH[PuYL�
K»HSPTLU[H[PVU�KLZ�UV\]LH\�UtZ��W\PZ�ZV\[LULa�L[�LUJV\YHNLa�SH�JYtH[PVU�KL�
NYV\WLZ�KL�ZV\[PLU�KL�TuYLZ�V\�UV\YYPJLZ�HÄU�KL�WYVTV\]VPY�L[�ZV\[LUPY�
S»HSSHP[LTLU[��+HUZ�JLY[HPUZ�JHZ��WV\Y�JLY[HPUZ�UV\YYPZZVUZ��VU�WV\YYH�\[PSPZLY�
K\�SHP[�LU�WV\KYL��:\P]La�SLZ�KPYLJ[P]LZ�VWtYH[PVUULSSLZ�YLSH[P]LZ�n�S»\[PSPZH[PVU�
K\�SHP[�LU�WV\KYL�WV\Y�UV\YYPZZVUZ�LU�ZP[\H[PVU�K»\YNLUJL��JM��9tMtYLUJLZ��

4. Groupes de mères :
3LZ�NYV\WLZ�K�LU[YHPKL�LU[YL�TuYLZ�MVUKtZ�H\�ZLPU�K»\U�WYVNYHTTL�KL�U\[YP[PVU�
WL\]LU[�WYLUKYL� SH� MVYTL�KL�NYV\WLZ�KL�ZV\[PLU�KHUZ� SLZX\LSZ�KLZ�Z\QL[Z�
ZLUZPISLZ�WL\]LU[�v[YL�HIVYKtZ��JVTTL�SH�]PVSLUJL�IHZtL�Z\Y� SL�NLUYL��,U�
WYLUHU[�WHY[�n�\U�NYV\WL�JLU[Yt�Z\Y�S»tK\JH[PVU�KLZ�LUMHU[Z��\UL�MLTTL�WL\[�
ZL�ZLU[PY�SPIYL�KL�Z»L_WYPTLY�ZHUZ�YPZX\L�K»v[YL�t[PX\L[tL��LU�t[HU[�n�S»HIYP�KL�
[V\[L�Z[PNTH[PZH[PVU��*LZ�NYV\WLZ�K�LU[YHPKL�LU[YL�TuYLZ�L[�SLZ�YtZLH\_��KL�
ZV\[PLU�LU[YL�WHPYZ�WL\]LU[�HPKLY�n�IYPZLY� S»PZVSLTLU[�ZVJPHS�t]LU[\LSSLTLU[�
LUNLUKYt�WHY�\U�KtWSHJLTLU[�MVYJt��L[�JVU[YPI\LY�n�HJJYVz[YL�SLZ�YtZLH\_�KL�
ZV\[PLU�ZVJPHS��3LZ�NYV\WLZ�K�LU[YHPKL�LU[YL�TuYLZ�JVUZ[P[\LU[�tNHSLTLU[�
\UL�WSH[LMVYTL�WLYTL[[HU[� S»tK\JH[PVU�KLZ� QL\ULZ�TuYLZ�WHY� SL\YZ�HzUtLZ��
0SZ�WLYTL[[LU[�K»HIVYKLY� SLZ�X\LZ[PVUZ�L[�KtÄZ� SPtZ�n� SH�ZP[\H[PVU�KLZ�TuYLZ�
HKVSLZJLU[LZ��KLZ�LUMHU[Z�UtZ�KL� SH�]PVSLUJL�ZL_\LSSL��L[J��,U�V\[YL�� PS�LZ[�
PTWVY[HU[�K»L_WSVYLY�SLZ�Tt[OVKLZ�HWWYVWYPtLZ�WV\Y�HTLULY�SLZ�WuYLZ�L[�SLZ�
H\[YLZ�TLTIYLZ�KL�SH�MHTPSSL��JVTTL�SLZ�NYHUKZ�TuYLZ��n�WHY[PJPWLY�n�JL�[`WL�
K»HJ[P]P[t��,U�LMML[��JL�ZVU[�ZV\]LU[�JLZ�WLYZVUULZ�X\P�KtJPKLU[�K\�[`WL�KL�
UV\YYP[\YL�X\P�LZ[�JVUZVTTt�KHUZ�SL�MV`LY��KL�X\P�THUNL�LU�WYPVYP[t�L[�LU�X\LSSL�
X\HU[P[t��KL�SH�K\YtL�KL�S»HSSHP[LTLU[�L[�KL�X\P�ZVU[�SLZ�TLTIYLZ�KL�SH�MHTPSSL�
X\P�H\YVU[�HJJuZ�H\_�WYVNYHTTLZ�U\[YP[PVUULSZ��

5. Traitement contre la malnutrition et programmes de prévention :
3LZ�HJ[P]P[tZ�LU�WYV[LJ[PVU�KL�S»LUMHUJL�WL\]LU[�JVTWYLUKYL�KLZ�WYVNYHTTLZ�
K»HSPTLU[H[PVU� [OtYHWL\[PX\L�L[�JVTWStTLU[HPYL�WV\Y� [YHP[LY� SH�THSU\[YP[PVU�
Zt]uYL��TVKtYtL�L[�HPN\w��HPUZP�X\»\U�HWW\P�U\[YP[PVUULS�Z[HUKHYKPZt�H]LJ�
KLZ�Z\WWStTLU[Z�U\[YP[PVUULSZ�n�IHZL�KL� SPWPKLZ�V\�K»HSPTLU[Z�JVTWVZtZ�
LUYPJOPZ��;V\Z�SLZ�ItUtÄJPHPYLZ�KL�WYVNYHTTLZ�K»HSPTLU[H[PVU�[OtYHWL\[PX\L��
JVTWStTLU[HPYL�V\�K»HWW\P�U\[YP[PVUULS�Z[HUKHYKPZt�KL]YHPLU[�YtWVUKYL�H\_�
JYP[uYLZ�K»HKTPZZPVU�t[HISPZ�KHUZ�SLZ�WYVJtK\YLZ�UH[PVUHSLZ�L[�PU[LYUH[PVUHSLZ�Z\Y�
SH�U\[YP[PVU��+LZ�LMMVY[Z�ZWtJPÄX\LZ�KL]YHPLU[�v[YL�KtWSV`tZ�WV\Y�NHYHU[PY�X\L�!

�� 3LZ�ZLY]PJLZ� SPtZ�n� S»HSPTLU[H[PVU�U»LU[YHzULU[�WHZ�KL�Z[PNTH[PZH[PVU�V\�KL�
ZLU[PTLU[�KL�MH]VYP[PZTL�"

�� 3LZ�ZLY]PJLZ�UL�KL]PLUULU[�WHZ�\U� MHJ[L\Y�K»H[[YHJ[PVU�WV\Y� SLZ�LUMHU[Z��
YPZX\HU[�KL�SLZ�Kt]PLY�KLZ�OHIP[\KLZ�HSPTLU[HPYLZ�MHTPSPHSLZ�V\�JVTT\UH\[HPYLZ�
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6. Vitamine A :
+HUZ� [V\Z� SLZ� WYVNYHTTLZ� SPtZ� n� S»HSPTLU[H[PVU� JVTWStTLU[HPYL� V\� n�
S»HSPTLU[H[PVU�L[�n�SH�U\[YP[PVU��PS�MH\KYHP[�\[PSPZLY�KLZ�HSPTLU[Z�YPJOLZ�V\�LUYPJOPZ�LU�
]P[HTPUL�(�WV\Y�YLUMVYJLY�SL�Z`Z[uTL�PTT\UP[HPYL�KLZ�LUMHU[Z��YtK\PYL�SLZ�LMML[Z�
KL�SH�YV\NLVSL�L[�KL�SH�KPHYYOtL��YtK\PYL�SL�[H\_�KL�TVY[HSP[t�KHUZ�SH�WVW\SH[PVU�n�
YPZX\L�L[�HPKLY�n�WYt]LUPY�SH�JtJP[t�JOLa�S»LUMHU[��+LZ�LMMVY[Z�ZWtJPÄX\LZ�KL]YHPLU[�
tNHSLTLU[�v[YL�KtWSV`tZ�WV\Y�WYVTV\]VPY�\UL�TLPSSL\YL�X\HSP[t�KLZ�HSPTLU[Z�
KVUUtZ�H\_�LUMHU[Z��LU�WHY[PJ\SPLY�n�JL\_�oNtZ�KL���n����TVPZ��0S�MH\KYHP[�WV\Y�
JLSH�MH]VYPZLY�S»\[PSPZH[PVU�KL�WYVK\P[Z�LUYPJOPZ�JVTTL�SLZ�HSPTLU[Z�JVTWVZtZ�
LUYPJOPZ��SLZ�TPJYVU\[YPTLU[Z�LU�WV\KYL�V\�SLZ�Z\WWStTLU[Z�U\[YP[PVUULSZ�n�IHZL�
KL�SPWPKLZ��HPUZP�X\L�SLZ�H\[YLZ�YtNPTLZ�YPJOLZ�LU�tStTLU[Z�U\[YP[PMZ�LU�NtUtYHS�

7. Travailleurs sociaux :

3H�WYtZLUJL�Z\Y�SLZ�ZP[LZ�KL�U\[YP[PVU�KL�WVPU[Z�MVJH\_�V\�KL�[YH]HPSSL\YZ�ZVJPH\_�
ZWtJPHSPZtZ�LU�WYV[LJ[PVU�KL� S»LUMHUJL�WL\[�]V\Z�HPKLY�n�WYLUKYL�KH]HU[HNL�
LU�JVUZPKtYH[PVU�SH�WYV[LJ[PVU�KL�S»LUMHUJL��*LZ�WVPU[Z�MVJH\_�WL\]LU[��WHY�
L_LTWSL�!

�� (PKLY�SLZ�MHTPSSLZ�KVU[�\U�LUMHU[�LZ[�KtJtKt�"
�� 9LUMVYJLY�SLZ�LMMVY[Z�WV\Y�t]P[LY�SH�ZtWHYH[PVU�MHTPSPHSL�Z\Y�SLZ�ZP[LZ�"
�� (PKLY�n� PKLU[PÄLY� SLZ�JHZ�t]LU[\LSZ�KL�ZtWHYH[PVU��KL� ]PVSLUJL��K»HI\Z��
K»L_WSVP[H[PVU�V\�KL�UtNSPNLUJL�WHYTP�SLZ�LUMHU[Z�"

�� (PKLY�n�YtMtYLUJLY�JVYYLJ[LTLU[�KLZ�ZP[\H[PVUZ�WHY[PJ\SPuYLZ��n�HZZ\YLY�\UL�
TtKPH[PVU�H\�ZLPU�KLZ�MHTPSSLZ�L[�n�WYVJtKLY�n�\U�Z\P]P�KLZ�KVZZPLYZ��SL�JHZ�
tJOtHU[�"

�� :V\[LUPY� SLZ� MHTPSSLZ�KL� MHsVU�JVUJYu[L�WV\Y�X\»LSSLZ�W\PZZLU[�Z\YTVU[LY�
SLZ�VIZ[HJSLZ�LU[YH]HU[�SL\Y�HJJuZ�H\_�ZLY]PJLZ�KL�U\[YP[PVU�¶�WHY�L_LTWSL��
SVYZX\»\UL�TuYL�KVP[�LTTLULY�ZVU�LUMHU[�H\�JLU[YL�KL�U\[YP[PVU�L[�H\�TvTL�
TVTLU[�HSSLY�JOLYJOLY� SH�UV\YYP[\YL�KPZ[YPI\tL�n�[V\[LZ� SLZ� MHTPSSLZ�� PS�LZ[�
UtJLZZHPYL�KL�S\P�PUKPX\LY�X\LSSLZ�WYVJtK\YLZ�Z\P]YL�WV\Y�WV\]VPY�TLULY�KL�
MYVU[�SLZ�KL\_�HJ[P]P[tZ�"

�� :V\[LUPY� SL� [YH]HPS� KL� ZLUZPIPSPZH[PVU� Z\Y� SLZ�X\LZ[PVUZ�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�K\�WLYZVUULS�KL�U\[YP[PVU��KLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
H\_�ILZVPUZ�K»\U�LUMHU[�L[�KLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�ZL�YLUKHU[�Z\Y�
SLZ�ZP[LZ�KL�KPZ[YPI\[PVU�HSPTLU[HPYL�
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Références

�� *70����������+PYLJ[P]LZ�K�PU[LY]LU[PVU�JVU[YL�SH�]PVSLUJL�IHZtL�Z\Y�
SL�ZL_L�KHUZ�SLZ�ZP[\H[PVUZ�O\THUP[HPYLZ�®��JOHW������

�� *70����������.\PKL�WV\Y�S�PU[tNYH[PVU�KL�S�tNHSP[t�KLZ�ZL_LZ�KHUZ�
S�HJ[PVU�O\THUP[HPYL� !�-LTTLZ��ÄSSLZ��NHYsVUZ�L[�OVTTLZ��KLZ�
ILZVPUZ�KPMMtYLU[Z��KLZ�JOHUJLZ�tNHSLZ�®��JOHW��!��SL�ZL_L�L[�SH�
U\[YP[PVU�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL�®�

�� 0-,� *VYL� .YV\W� �������� ¸0UMHU[� HUK� @V\UN� *OPSK� -LLKPUN� PU�
,TLYNLUJPLZ�!�6WLYH[PVUHS�.\PKHUJL�MVY�,TLYNLUJ`�9LSPLM�:[HMM�
HUK�7YVNYHTTL�4HUHNLYZ¹��=LYZPVU�����

�� 3L�WYVQL[�:WOuYL����������3L�THU\LS�:WOuYL�!�SH�*OHY[L�O\THUP[HPYL�
L[� SH� Z[HUKHYKZ� TPUPT\TZ� KHUZ� S»PU[LY]LU[PVU� O\THUP[HPYL� !�
:[HUKHYKZ�TPUPT\TZ�Z\Y�SH�ZtJ\YP[t�HSPTLU[HPYL�L[�SH�U\[YP[PVU�®��
W��� �

�� <5/*9���������¸6WLYH[PVUHS�.\PKHUJL�VU�[OL�<ZL�VM�:WLJPHS�
5\[YP[PVUHS�7YVK\J[Z� [V�9LK\JL�4PJYVU\[YPLU[�+LÄJPLUJPLZ�HUK�
4HSU\[YP[PVU�PU�9LM\NLL�7VW\SH[PVUZ¹

�� �7VSP[PX\L�KL�S�<5/*9�YLSH[P]L�n�S�HJJLW[H[PVU��SH�KPZ[YPI\[PVU�L[�
S�\[PSPZH[PVU�KL�WYVK\P[Z�SHP[PLYZ�KHUZ�SLZ�ZP[\H[PVUZ�KL�YtM\NPtZ�®

�� <5/*9�>-7� �������� ¸.\PKLSPULZ� MVY�:LSLJ[P]L�-LLKPUN� !�;OL�
THUHNLTLU[�VM�4HSU\[YP[PVU�PU�,TLYNLUJPLZ¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �
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STANDARD 23
Eau, assainissement, hygiène (EAH)
et protection de l’enfance
3LZ�[YH]HPSSL\YZ�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�VU[�\U�Y�SL�PTWVY[HU[�
n�QV\LY�LU�]LPSSHU[�n�JL�X\L�SLZ�HJ[P]P[tZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
JVU[YPI\LU[� n� JYtLY� L[� THPU[LUPY� KLZ� WYH[PX\LZ� ,(/� Z�YLZ� L[� HWWYVWYPtLZ�
WV\Y�L[�WHY�SLZ�LUMHU[Z��,U�TvTL�[LTWZ��SLZ�HNLU[Z�,(/�KL]YHPLU[�Z»HZZ\YLY�
X\L� SL\YZ� PU[LY]LU[PVUZ�JVU[YPI\LU[� n�WYV[tNLY� SLZ� LUMHU[Z� L[� SLZ�WLYZVUULZ�
JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ��L[�]LPSSLY�n�UL�WHZ�JYtLY�KL�YPZX\LZ�WV\Y�
SLZ�MLTTLZ�L[�SLZ�LUMHU[Z�

Standard
3LZ�X\LZ[PVUZ� YLSH[P]LZ� n� SH� WYV[LJ[PVU�KL� S»LUMHUJL� ZVU[� WYPZLZ� LU�
JVTW[L�KHUZ� SLZ� t]HS\H[PVUZ� L[� SLZ� HUHS`ZLZ�WYtSPTPUHPYLZ�� KHUZ� SH�
JVUJLW[PVU�� KHUZ� SL� Z\P]P� L[� KHUZ� SLZ� t]HS\H[PVUZ� n�TP�WHYJV\YZ� L[�
ÄUHSL� KLZ� WYVNYHTTLZ�,(/�� 3»LUZLTISL� KLZ� ÄSSLZ� L[� KLZ� NHYsVUZ�
ItUtÄJPL�KL�ZLY]PJLZ�,(/�HWWYVWYPtZ�X\P�TPUPTPZLU[�SLZ�YPZX\LZ�KL�
]PVSLUJL�WO`ZPX\L�L[�ZL_\LSSL�

Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La�SLZ�PUMVYTH[PVUZ�KLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�YLSH[P]LZ�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�,(/�L[�WYLULa�SL�[LTWZ�
UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�JLZ�PUMVYTH[PVUZ�KHUZ�
SL\Y�ZLJ[L\Y�"

�� *VUJLY[La�]V\Z�WV\Y�HKVW[LY��WHYTP�SLZ�PUKPJH[L\YZ�Z\NNtYtZ�KHUZ�SL�WYtZLU[�
Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa�KLZ�X\LZ[PVUZ�JVUJLYUHU[�SL�ZLJ[L\Y�,(/�KHUZ�SLZ�KPZJ\ZZPVUZ�
TLUtLZ�H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�
L[�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�"�JVU]PLa�SL�WLYZVUULS�K\�ZLJ[L\Y�,(/�
n�JLZ�KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�KLZ�LUMHU[Z�ItUtÄJPHU[�KL�KP]LYZ�
[`WLZ�KL�WYPZL�LU�JOHYNL��SLZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��SLZ�TtUHNLZ�H`HU[�
n�SL\Y�[v[L�\U�LUMHU[��SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�SLZ�LUMHU[Z�WVY[L\YZ�
KL�OHUKPJHWZ��L[J���"

�� 9t\UPZZLa�]V\Z�H]LJ�SLZ�WYLTPLYZ�PU[LY]LUHU[Z�,(/�WV\Y�JOVPZPY�H]LJ�L\_�SLZ�
PUMVYTH[PVUZ�X\L�]V\Z�KL]La�KPMM\ZLY�WYPVYP[HPYLTLU[�n�S»PU[LU[PVU�KLZ�LUMHU[Z�
L[�KL�SL\YZ�MHTPSSLZ�JVUJLYUHU[�SLZ�PU[LY]LU[PVUZ�L[�SLZ�X\LZ[PVUZ�YLSH[P]LZ�n�
S»,(/��JVTTL�S»\[PSPZH[PVU�JVYYLJ[L�KLZ�PUZ[HSSH[PVUZ�ZHUP[HPYLZ��SLZ�WYH[PX\LZ�
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ZHPULZ�LU�TH[PuYL�K»O`NPuUL�WV\Y�SLZ�LUMHU[Z�� SL�[YHP[LTLU[�L[� SL�Z[VJRHNL�
HKtX\H[�KL�S»LH\��"

�� +PMM\ZLa�JLZ�PUMVYTH[PVUZ�KHUZ�SLZ�TLZZHNLZ�KtSP]YtZ�WHY�SLZ�HNLU[Z�KL�SH�
WYV[LJ[PVU�KL�S»LUMHUJL�"

�� =LPSSLa�n�JL�X\L� SLZ�HNLU[Z�KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL�ZVPLU[� MVYTtZ�
WV\Y�WYVTV\]VPY�S»HKVW[PVU�KL�JVTWVY[LTLU[Z�ZHPUZ�LU�TH[PuYL�K»O`NPuUL�
�WYH[PX\LZ�KL�S»O`NPuUL��JVTTL�S»\[PSPZH[PVU�K\�ZH]VU�WV\Y�ZL�SH]LY�SLZ�THPUZ��SL�
[YHP[LTLU[�L[�Z[VJRHNL�HKtX\H[�KL�S»LH\��S»\[PSPZH[PVU�JVYYLJ[L�KLZ�PUZ[HSSH[PVUZ�
ZHUP[HPYLZ�L[�S»tSPTPUH[PVU�KLZ�MuJLZ���"

�� ,UJV\YHNLa�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�K»\U�LUMHU[�n�
tSPTPULY�SLZ�MuJLZ�KLZ�LUMHU[Z�KL�MHsVU�HKtX\H[L�"

�� -V\YUPZZLa�KLZ�JVUZLPSZ�H\_�HNLU[Z�,(/�Z\Y�SLZ�aVULZ�V��SLZ�ZLY]PJLZ�JPISHU[�
SLZ�LUMHU[Z�ZVU[�MV\YUPZ��Z\Y�SLZ�LUKYVP[Z�V��OHIP[LU[�SLZ�LUMHU[Z�V\�LUJVYL�
Z\Y�SLZ�LUKYVP[Z�V��SLZ�LUMHU[Z�ZVU[�WHY[PJ\SPuYLTLU[�]\SUtYHISLZ�"

�� =LPSSLa�n�JL�X\L�SLZ�JLU[YLZ�K»HJJ\LPS�WV\Y�LUMHU[Z�ItUtÄJPLU[�KL�ZLY]PJLZ�
,(/�"

�� 0UZJYP]La� SL�WLYZVUULS�,(/�n�KLZ�MVYTH[PVUZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�"

�� 0KLU[PÄLa�SLZ�MVY\TZ�KtQn�t[HISPZ��Yt\UPVUZ�K»tX\PWL�V\�KL�JS\Z[LY�WHY�L_LTWSL��
X\P�]V\Z�WLYTL[[YVU[� SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU� YtN\SPuYL�KLZ�
PUMVYTH[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�S»,(/�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�KL�
TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�K»,(/�
Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z�"

�� ,_LYJLa�KLZ�WYLZZPVUZ�WV\Y�X\L�SL�SPLU�L_PZ[HU[�LU[YL�SLZ�ZLJ[L\YZ�,(/�L[�
KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�t[\KPt�KHUZ�SLZ�WYVJLZZ\Z�K»t]HS\H[PVU�L[�
K»HSSVJH[PVU�KL�YLZZV\YJLZ��JVTTL�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JH[HZ[YVWOL�
V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�

(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�,(/�

�� 0UZJYP]La�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL�SH�WVW\SH[PVU�JVUJLYUtL�LU�[HU[�
X\L�ZV\Z�VIQLJ[PM�KL�JOHX\L�PU[LY]LU[PVU�,(/�"

�� <[PSPZLa� S»L_WLY[PZL�KLZ�HNLU[Z�KL�WYV[LJ[PVU�KL� S»LUMHUJL�WV\Y�t]HS\LY� SLZ�
ILZVPUZ�L[�JVUJL]VPY�SLZ�PUZ[HSSH[PVUZ�L[�ZLY]PJLZ�K�LH\��K�HZZHPUPZZLTLU[�L[�
K�O`NPuUL��WVPU[Z�KL�KPZ[YPI\[PVU�K»LH\��LTWSHJLTLU[�KLZ�[VPSL[[LZ��ZHSSLZ�KL�
K»LH\��L[J����=LPSSLa�n�YLTtKPLY�H\_�YPZX\LZ�LUJV\Y\Z�WHY�SLZ�MLTTLZ�L[�SLZ�
ÄSSLZ�"

�� =LPSSLa� n� JL� X\L� SLZ� PU[LY]LU[PVUZ� ItUtMPJPLU[� tNHSLTLU[� H\_� LUMHU[Z�
WHY[PJ\SPuYLTLU[�L_WVZtZ�H\_�YPZX\LZ�KL�]PVSLUJL��K»L_WSVP[H[PVU��K»HI\Z�
L[�KL�UtNSPNLUJL��0S�WL\[�Z»HNPY�KLZ�LUMHU[Z�]P]HU[�KHUZ�\UL�PUZ[P[\[PVU��KLZ�
LUMHU[Z�H`HU[�WLYK\�\UL�V\�WS\ZPL\YZ�WLYZVUULZ�X\P�t[HPLU[�JOHYNtLZ�KL�
Z\I]LUPY�n�SL\YZ�ILZVPUZ��KLZ�LUMHU[Z�YLZWVUZHISLZ�K»H\[YLZ�WLYZVUULZ�L[�
KLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��KLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�
KLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�"

�� (PKLa�SLZ�WHYLU[Z�L[�SLZ�JVTT\UH\[tZ�n�]LPSSLY�n�JL�X\L�SH�JVY]tL�KL�JVSSLJ[L�
K»LH\�JVUÄtL�H\_�LUMHU[Z�U»PU[LYMuYL�WHZ�KHUZ�SL\Y�ZJVSHYP[t��UL�SLZ�VISPNL�WHZ�n�
WHYJV\YPY�KL�SVUN\LZ�KPZ[HUJLZ�n�WPLK�V\�n�[YH]LYZLY�KLZ�aVULZ�KHUNLYL\ZLZ�"�

standard  23



220 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

L[�]LPSSLa�n�JL�X\L�SH�[HPSSL�K\�JVU[LUL\Y�ZVP[�HKHW[tL�n�S»oNL�L[�n�SH�[HPSSL�KL�
S»LUMHU[�"

�� 0KLU[PÄLa�SLZ�LUKYVP[Z�V��KLZ�ZLY]PJLZ�YtZLY]tZ�H\_�LUMHU[Z�ZVU[�VMMLY[Z�L[�
]LPSSLa�n�JL�X\»`�ZVP[�KPZWVUPISL�KL�MHsVU�K\YHISL�\U�HJJuZ�n�S»LH\�WV[HISL�L[�
n�KLZ�PUZ[HSSH[PVUZ�K»HZZHPUPZZLTLU[�L[�K»O`NPuUL�IPLU�tJSHPYtLZ��]LYYV\PSSHISLZ�
KL�S»PU[tYPL\Y��ZtWHYtLZ�WHY�ZL_L��JVUs\LZ�WV\Y�YtWVUKYL�H\_�ILZVPUZ�KLZ�
LUMHU[Z��J\S[\YLSSLTLU[�HJJLW[HISLZ��L[�HJJLZZPISLZ�H\_�LUMHU[Z�L[�H\_�HK\S[LZ�
WVY[L\YZ�KL�OHUKPJHWZ�"

�� =LPSSLa�n�JL�X\»PS�`�HP[�\UL�YLWYtZLU[H[PVU�tX\P[HISL�KLZ� MLTTLZ�KHUZ� SLZ�
JVTP[tZ�,(/�L[�HPKLa�JLZ�KLYUPuYLZ�n�WYLUKYL�WHY[�H\_�WYVJLZZ\Z�KL�KtJPZPVU�
WV\Y�[YV\]LY��JVUJL]VPY�L[�LU[YL[LUPY�SLZ�PUZ[HSSH[PVUZ�,(/�"

�� +PMM\ZLa�KLZ�TLZZHNLZ�WV\]HU[�ZH\]LY�KLZ�]PLZ��HKHW[tZ�H\_�WLYZVUULZ�
WVY[L\ZLZ�KL�OHUKPJHWZ�L[�H\_�YLWYtZLU[HU[Z�KLZ�KL\_�ZL_LZ��WV\Y�HPKLY�
SLZ�LUMHU[Z�n�JVTWYLUKYL�S»PTWVY[HUJL�KL�S»O`NPuUL�¶�JLZ�TLZZHNLZ�VU[�\U�
PTWHJ[�PTWVY[HU[�Z\Y�SL\Y�IPLU�v[YL��LU�JL�ZLUZ�X\»PS�KVUUL�H\_�LUMHU[Z�SL�
ZLU[PTLU[�KL�THz[YPZLY�SL\YZ�UV\]LSSLZ�JVUKP[PVUZ�KL�]PL�L[�KL�Z»`�HKHW[LY�"

�� =LPSSLa�n�JL�X\L� SLZ�WYVTV[L\YZ�KL� S»O`NPuUL�ZHJOLU[�]LYZ�X\LSZ�ZLY]PJLZ�
HWWYVWYPtZ�L[�JVTTLU[�VYPLU[LY�SLZ�LUMHU[Z�Z\Y]P]HU[Z��SLZ�LUMHU[Z�ZtWHYtZ�
KL�SL\YZ�MHTPSSLZ�L[�JL\_�YPZX\HU[�K»v[YL�JVUMYVU[tZ�n�SH�]PVSLUJL��S»L_WSVP[H[PVU��
S»HI\Z�L[�n�SH�UtNSPNLUJL�"

�� =tYPÄLa�X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVNYHTTLZ�LU�TH[PuYL�K»,(/�
HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�[V\[L�H\[YL�WVSP[PX\L�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�LU�SH�TH[PuYL�"

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL� KLZ� WYVQL[Z� ,(/� V�� SH� ZtJ\YP[t� WO`ZPX\L�
L[� HMMLJ[P]L� L[� SL�IPLU�v[YL�KL� S»LUMHU[�� `� JVTWYPZ� S»\UP[t�
MHTPSPHSL��ZVU[�WYPZ�LU�JVUZPKtYH[PVU�SVYZ�KL�SH�JVUJLW[PVU��
SL�Z\P]P�L[�S»t]HS\H[PVU�

����

����3L�[LYTL
�ZtJ\YP[t�
WO`ZPX\L�L[�

HMMLJ[P]L�®�KL]YHP[�
v[YL�KtÄUP�L[�
JVUQVPU[LTLU[�

HKVW[t�LU�MVUJ[PVU�
K\�JVU[L_[L�"�PS�

WL\[�PTWSPX\LY�KLZ�
JYP[uYLZ�JVTTL�
KLZ�PUZ[HSSH[PVUZ�
ZtWHYtLZ�WV\Y�
JOHX\L�ZL_L��
SH�WYtZLUJL�
KL�]LYYV\Z�
n�S»PU[tYPL\Y��
S»tJSHPYHNL��`�

JVTWYPZ�Z\Y�SLZ�
JOLTPUZ�K»HJJuZ���

L[J�

����3H�X\HSPÄJH[PVU�
KL��[YVW�NYHUKZ�®�

KL]YHP[�v[YL�
L_WSPJP[tL�WHY�

SLZ�TtJHUPZTLZ�
KL�JVVYKPUH[PVU�
KLZ�ZLJ[L\YZ�KL�
WYV[LJ[PVU�KL�

S»LUMHUJL�L[�,(/

����7V\YJLU[HNL� KL� ZP[LZ� ]PZP[tZ� tX\PWtZ� K»PUZ[HSSH[PVUZ�
JVTT\ULZ�H]LJ�KLZ�[VPSL[[LZ�L[�KLZ�ZHSSLZ�K»LH\�X\L�SH�
WVW\SH[PVU�JVUZPKuYL�Z�YLZ�WV\Y�SLZ�MLTTLZ�L[�SLZ�ÄSSLZ

����

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL�K»tJVSLZ��K»LZWHJLZ�HTPZ�KLZ�LUMHU[Z��,(,��
L[�KL�JLU[YLZ�KL�ZHU[t�X\P�ZVU[�tX\PWtZ�K»PUZ[HSSH[PVUZ�
,(/�HKHW[tLZ�H\_�LUMHU[Z

 ��

����7V\YJLU[HNL�KL�JVTT\UH\[tZ�PU[LYYVNtLZ�V��SLZ�LUMHU[Z�
\[PSPZLU[�KLZ�JVU[LUL\YZ�[YVW�NYHUKZ�WV\Y�L\_�

���

����7YVWVY[PVU�MLTTLZ�OVTTLZ�WHYTP�SLZ�YLWYtZLU[HU[Z�KLZ�
JVTP[tZ�,(/�

�!�

����7V\YJLU[HNL�KLZ�WYVTV[L\YZ�KL� S»O`NPuUL� PU[LYYVNtZ�
WV\]HU[�JP[LY�H\�TVPUZ� SL�UVT�K»\U� SPL\�]LYZ� SLX\LS� PSZ�
WL\]LU[�VYPLU[LY�\U�LUMHU[�Z\Y]P]HU[�KL� SH�]PVSLUJL� �`�
JVTWYPZ�SH�]PVSLUJL�ZL_\LSSL�

 ��

Notes d’orientation 
1. Renforcement des capacités :
3LZ�MVYTH[PVUZ�KVU[�ItUtÄJPLU[�SLZ�HNLU[Z�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KL]YHPLU[�
WLYTL[[YL� S»HJX\PZP[PVU�KL�JHWHJP[tZ�WV\Y�WYVTV\]VPY�KLZ�JVTWVY[LTLU[Z�
HWWYVWYPtZ�JVUJLYUHU[� S»\[PSPZH[PVU�KL� S»LH\�L[�KLZ� PUZ[HSSH[PVUZ�ZHUP[HPYLZ��
L[� S»HKVW[PVU�KL�IVUULZ�WYH[PX\LZ�O`NPtUPX\LZ� �WHY�L_LTWSL�KLZ�WYH[PX\LZ�
K»O`NPuUL�JVTTL�S»\[PSPZH[PVU�K\�ZH]VU�WV\Y�ZL�SH]LY�SLZ�THPUZ��SL�[YHP[LTLU[�
L[�Z[VJRHNL�Z�YZ�KL� S»LH\�� S»\[PSPZH[PVU�JVYYLJ[L�KLZ� PUZ[HSSH[PVUZ�ZHUP[HPYLZ�
L[� S»tSPTPUH[PVU�KLZ� MuJLZ���3LZ� MVYTH[PVUZ�KVU[�ItUtÄJPLU[� SLZ�HNLU[Z�,(/�
KL]YHPLU[�JVTWYLUKYL�KLZ� PUMVYTH[PVUZ�JVUJLYUHU[�JVTTLU[��V��L[�n�X\P�
ZPNUHSLY�SLZ�WYVISuTLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�

2. Messages :
7YPVYPZLa�SLZ�TLZZHNLZ�Z\Y�SLZ�[OtTH[PX\LZ�,(/�X\P�Z»HKYLZZLU[�H\_�LUMHU[Z�
L[�H\_�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�HÄU�KL�NHYHU[PY�X\L�
SLZ�TLZZHNLZ�SLZ�WS\Z�PTWVY[HU[Z�ZVPLU[�JVYYLJ[LTLU[�JVTWYPZ�L[�X\L��X\HUK�
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J»LZ[�HWWYVWYPt��SLZ�TLZZHNLZ�WYPVYP[HPYLZ�,(/�L[�KL�WYV[LJ[PVU�KL�S»LUMHUJL�
ZVPLU[�JVTIPUtZ�[V\[�LU�YLZ[HU[�PU[LSSPNPISLZ��3LZ�TLZZHNLZ�WYPVYP[HPYLZ�YLSH[PMZ�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�JPISLYVU[�ZV\]LU[�SLZ�[OuTLZ�KL�S»\UP[t�MHTPSPHSL��
KL�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�K\�IPLU�v[YL��[HUKPZ�X\L�SLZ�TLZZHNLZ�
WYPVYP[HPYLZ�SPtZ�H\_�,(/�JPISLYVU[�WS\[�[�SLZ�[OuTLZ�Z\P]HU[Z�!

�� 3»LMÄJHJP[t�K\�SH]HNL�KL�THPUZ��n�S»HPKL�KL�ZH]VU��"
�� 3»\[PSPZH[PVU�KL�TV`LUZ�Z�YZ�WV\Y�S»tSPTPUH[PVU�KLZ�MuJLZ�"
�� 3H�YtK\J[PVU�KL�SH�JVU[HTPUH[PVU�WHY�SLZ�TtUHNLZ�KL�S»LH\�WV[HISL��WHY�SL�
IPHPZ�KL�SH�ZtJ\YPZH[PVU�KL�SH�JVSSLJ[L��K\�[YHUZWVY[�L[�K\�Z[VJRHNL�KL�S»LH\�
L[��SL�JHZ�tJOtHU[��K\�[YHP[LTLU[�KL�S»LH\�JVUZVTTtL�WHY�SLZ�TtUHNLZ��

=V\Z�WV\]La�JVUZPKtYLY�K»H\[YLZ�[`WLZ�KL�TLZZHNLZ�JVTTL�t[HU[�PTWVY[HU[Z��
THPZ�TVPUZ�WYPVYP[HPYLZ�!� S»tSPTPUH[PVU�KLZ�KtJOL[Z�ZVSPKLZ�� S»HKtX\H[PVU�KLZ�
Z`Z[uTLZ�KL�KYHPUHNL�� SL�JVU[Y�SL�KLZ�]LJ[L\YZ�V\� S»tSVPNULTLU[�KL� [V\Z�
SLZ� HUPTH\_� KLZ� aVULZ� YtZLY]tLZ� H\_� LUMHU[Z�� 3LZ�TLZZHNLZ� YLSH[PMZ� n�
S»HZZHPUPZZLTLU[�L[�n� S»O`NPuUL�X\P�ZVU[�HKYLZZtZ�H\_�LUMHU[Z�KL]YHPLU[�v[YL�
JYtH[PMZ�L[�[LUPY�JVTW[L�KL�SL\Y�oNL��K»t]LU[\LSZ�OHUKPJHWZ�L[�KL�SL\Y�ZL_L��JM��
Z[HUKHYK����

3. Conteneurs d’eau :
)PLU�X\L�SL�Y�SL�KLZ�LUMHU[Z�KHUZ�SH�JVSSLJ[L�KL�S»LH\�ZVP[�ZV\]LU[�IPLU�t[HISP��
PS�ZLYHP[�IVU�KL�[YHP[LY�JL[[L�KVUUtL�KL�MHP[�H]LJ�WY\KLUJL��3LZ�JVU[LUL\YZ��
ZWtJPHSLTLU[�®�MHIYPX\tZ�WV\Y�SLZ�LUMHU[Z�UL�ZVU[�WHZ�YLJVTTHUKtZ��+L�TvTL��
SVYZX\L�]V\Z�WSHUPÄLa�KLZ�WVPU[Z�KL�JVSSLJ[L�K»LH\��]V\Z�KL]YPLa�WYLUKYL�LU�
JVUZPKtYH[PVU�SLZ�JHWHJP[tZ�WO`ZPX\LZ�KLZ�LUMHU[Z��L[�SLZ�WYVISuTLZ�LU�[LYTLZ�
KL�WYV[LJ[PVU�L[�KL�ZtJ\YP[t�

4. Groupes d’âge :
0S�LZ[�MVUKHTLU[HS�KL�MV\YUPY�KLZ�PUZ[HSSH[PVUZ�,(/�Z�YLZ�L[�HKHW[tLZ�LU�MVUJ[PVU�
KL� S»oNL�WV\Y�HZZ\YLY� SH�ZtJ\YP[t�L[� SL�IPLU�v[YL�KLZ�LUMHU[Z��3LZ�LUMHU[Z�
X\P�U»\[PSPZLU[�WHZ� SLZ�[VPSL[[LZ�V\� SLZ� PUZ[HSSH[PVUZ�K»O`NPuUL�WHY�THUX\L�KL�
ZLU[PTLU[�KL�ZtJ\YP[t�V\�KL�JVUMVY[�YPZX\LU[�K»HKVW[LY�KLZ�JVTWVY[LTLU[Z�
KHUNLYL\_��JVTTL�ZVY[PY�KLZ�aVULZ�OHIP[tLZ�WV\Y�HSSLY�MHPYL�SL\YZ�ILZVPUZ�V\�
[LU[LY�KL�THUNLY�V\�KL�IVPYL�TVPUZ�HÄU�KL�UL�WHZ�KL]VPY�HSSLY�H\_�[VPSL[[LZ�
ZP�ZV\]LU[��=V\Z�KL]YPLa�WYLUKYL�LU�JVUZPKtYH[PVU�SLZ�WVPU[Z�Z\P]HU[Z�� SPtZ�n�
S»oNL�KLZ�LUMHU[Z�!

�� 5V\YYPZZVUZ�L[� QL\ULZ�LUMHU[Z�oNtZ�KL���HUZ�H\�TH_PT\T�¶�JLZ�LUMHU[Z�
U»\[PSPZLU[�WHZ�KPYLJ[LTLU[�SLZ�PUZ[HSSH[PVUZ�ZHUP[HPYLZ�"�SLZ�WLYZVUULZ�X\P�Z»LU�
VJJ\WLU[�KL]YHPLU[�JVUUHz[YL�SLZ�WYH[PX\LZ�LU�TH[PuYL�KL�SLZZP]L��K»tSPTPUH[PVU�
KLZ�MuJLZ�K\�UV\YYPZZVU�L[�K»\[PSPZH[PVU�KLZ�JV\JOLZ��WV[Z�V\�H\[YLZ�TV`LUZ�
KL�YLJ\LPSSPY�SLZ�ZLSSLZ�"

�� 1L\ULZ�LUMHU[Z�oNtZ�KL���n����HUZ�¶�SLZ�PUZ[HSSH[PVUZ�K�LH\�L[�K�HZZHPUPZZLTLU[�
KL]YHPLU[�v[YL�HKHW[tLZ�LU�[LYTLZ�KL�[HPSSL��K»HJJLZZPIPSP[t�L[�KL�ZtJ\YP[t�"

�� ,UMHU[�n�WHY[PY�KL����HUZ�L[�HKVSLZJLU[Z�¶�SLZ�ÄSSLZ�VU[�ILZVPU�KL�TH[tYPLS�
HKtX\H[�K\YHU[�SL\YZ�WtYPVKLZ�KL�TLUZ[Y\H[PVU��HPUZP�X\L�K»PUZ[HSSH[PVUZ�K»LH\�
HWWYVWYPtLZ�
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5. Filles et femmes :
3VYZX\L� SL�WVPU[�KL�KPZ[YPI\[PVU�K»LH\�LZ[�JLU[YHSPZt�� PS� MH\KYHP[�JVUZ\S[LY� SLZ�
MLTTLZ�L[�SLZ�ÄSSLZ�H]HU[�K»t[HISPY�SLZ�OVYHPYLZ�KL�KPZ[YPI\[PVU��HÄU�KL�WLYTL[[YL�
H\_�LUMHU[Z�L[�H\_�MLTTLZ�X\P�]PLUULU[�JOLYJOLY�S»LH\�KL�YLNHNULY�SL\YZ�MV`LYZ�
H]HU[�SH�[VTItL�K\�QV\Y��3LZ�MLTTLZ�L[�SLZ�ÄSSLZ�KL]YHPLU[�tNHSLTLU[�H]VPY�n�
SL\Y�KPZWVZP[PVU�KLZ�[VPSL[[LZ�L[�KLZ�PUZ[HSSH[PVUZ�ZHUP[HPYLZ�ZtWHYtLZ�KL�JLSSLZ�
KLZ�OVTTLZ�L[�KLZ�NHYsVUZ��THYX\tLZ�WHY�\U�WPJ[VNYHTTL�Z\Y� SH�WVY[L�
WV\Y� SLZ�KPMMtYLUJPLY�L[�tX\PWtLZ�KL�]LYYV\Z� PU[tYPL\YZ������KL� S»LUZLTISL�
KLZ�PUZ[HSSH[PVUZ�ZHUP[HPYLZ�KL]YHPLU[�SL\Y�v[YL�KLZ[PUtLZ��3LZ�PUZ[HSSH[PVUZ�,(/�
KL]YHPLU[�ZL�[YV\]LY�KHUZ�\UL�aVUL�]PZPISL�¶�SL�WS\Z�WYuZ�WVZZPISL�K\�KVTPJPSL�KLZ�
\[PSPZH[L\YZ�¶�L[�Z\MÄZHTTLU[�tJSHPYtL��3L\Y�\[PSPZH[PVU�UL�KL]YHP[�WHZ�HJJYVz[YL�
SL�YPZX\L�K»HNYLZZPVU�V\�KL�OHYJuSLTLU[�WV\Y�SLZ�\[PSPZH[L\YZ�
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Références

�� 0(:*�*70� ���������+PYLJ[P]LZ�LU�]\L�K�PU[LY]LU[PVUZ�JVU[YL� SH�
]PVSLUJL�IHZtL�Z\Y�SL�ZL_L�KHUZ�SLZ�ZP[\H[PVUZ�KL�JYPZL�O\THUP[HPYL�
®��JOHW������!��,H\�L[�HZZHPUPZZLTLU[�®

�� 0(:*�*70����������.\PKL�WV\Y�S�PU[tNYH[PVU�KL�S�tNHSP[t�KLZ�ZL_LZ�
KHUZ�S�HJ[PVU�O\THUP[HPYL�!�-LTTLZ��ÄSSLZ��NHYsVUZ�L[�OVTTLZ��
KLZ�ILZVPUZ�KPMMtYLU[Z��KLZ�JOHUJLZ�tNHSLZ�®��JOHW��!��.LUYL�L[�
>(:/�LU�ZP[\H[PVUZ�K»\YNLUJL�®

�� 3L�7YVQL[�:WOuYL����������3L�THU\LS�:WOuYL�!�*OHY[L�O\THUP[HPYL�
L[�:[HUKHYKZ�4PUPT\TZ�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL�!�:[HUKHYKZ�
TPUPT\TZ�Z\Y�S»HWWYV]PZPVUULTLU[�LU�LH\��S»HZZHPUPZZLTLU[�L[�SH�
WYVTV[PVU�KL�S»O`NPuUL�®��W� ��

�� <50*,-����������>(:/�WV\Y�tJVSPLYZ�LU�ZP[\H[PVU�K�\YNLUJL�®��
\U�THU\LS�WV\Y�SLZ�LUZLPNUHU[Z�

�� <50*,-�>/6����� ���¸>H[LY��:HUP[H[PVU�HUK�/`NPLUL�:[HUKHYKZ�
MVY�:JOVVSZ�PU�3V^�*VZ[�:L[[PUNZ¹

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� ^^ �̂VULYLZWVUZL�PUMV�

�� ^^ �̂\UPJLM�VYN�^HZO
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STANDARD 24
Abris d’urgence et protection de l’enfance

3L�ZLJ[L\Y�KLZ�HIYPZ�LZ[�JVTWSL_L�L[�H�KL�T\S[PWSLZ� PTWSPJH[PVUZ�WV\Y� SH�
WYV[LJ[PVU�KL�S»LUMHUJL��3H�]\SUtYHIPSP[t�KLZ�LUMHU[Z�WL\[�H\NTLU[LY�K\YHU[�L[�
HWYuZ�\UL�JH[HZ[YVWOL��SVYZX\L�SLZ�LUMHU[Z�]P]LU[�KHUZ�KLZ�JLSS\SLZ�MHTPSPHSLZ�
UV\]LSSLZ��YtK\P[LZ�V\�TVKPÄtLZ��V\�IPLU�ZL�YL[YV\]LU[�ZL\SZ��3H�[HPSSL�KL� SH�
MHTPSSL�H\�ZLPU�KLZ�WVW\SH[PVUZ�KtWSHJtLZ�L[�KLZ�JVTT\UH\[tZ�K»HJJ\LPS�WL\[�
JVUUHz[YL�KL�NYHUKLZ�]HYPH[PVUZ�� 0S� MH\[��WHY�JVUZtX\LU[��X\L� SL�WYVNYHTTL�
K»HIYPZ�ZVP[�L_[YvTLTLU[�ÅL_PISL�� 0S�LZ[�H\ZZP� MVUKHTLU[HS�KL�JVUUHz[YL� SLZ�
KYVP[Z� MVUJPLYZ�L[�KL�WYVWYPt[t� SVJH\_�HÄU�KL�WYLUKYL� SLZ�IVUULZ�KtJPZPVUZ�
X\HU[�H\_�LTWSHJLTLU[Z�L[�H\_�TVKHSP[tZ�K»H[[YPI\[PVU�K»HIYPZ��*LSH�WL\[�v[YL�
MVUKHTLU[HS�WV\Y�WYtZLY]LY�SLZ�MHTPSSLZ�JVU[YL�KL�UV\]LH\_�HJ[LZ�KL�]PVSLUJL�
L[��KHUZ�JLY[HPUZ�JHZ��JVU[YL�SLZ�L_W\SZPVUZ�MVYJtLZ�

Standard
3LZ�X\LZ[PVUZ� YLSH[P]LZ� n� SH� WYV[LJ[PVU�KL� S»LUMHUJL� ZVU[� WYPZLZ� LU�
JVTW[L�KHUZ� SLZ� t]HS\H[PVUZ� L[� SLZ� HUHS`ZLZ�WYtSPTPUHPYLZ�� KHUZ� SH�
JVUJLW[PVU��KHUZ�SL�Z\P]P�L[�KHUZ�SLZ�t]HS\H[PVUZ�n�TP�WHYJV\YZ�L[�ÄUHSL�
KLZ�WYVNYHTTLZ�K»HIYPZ��3»LUZLTISL�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ��HPUZP�
X\L�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ��KPZWVZLU[�
K»\U�HIYP�HWWYVWYPt��YtWVUKHU[�n�SL\YZ�ILZVPUZ�MVUKHTLU[H\_��KVU[�
JLS\P�KL�WYV[LJ[PVU�L[�K»HJJLZZPIPSP[t�LU�JHZ�KL�OHUKPJHW��L[�X\P�MHJPSP[L�
SLZ�ZVS\[PVUZ�n�WS\Z�SVUN�[LYTL��

Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La�SLZ�PUMVYTH[PVUZ�KLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�YLSH[P]LZ�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�KLZ�HIYPZ�L[�WYLULa�SL�
[LTWZ�UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�JLZ�PUMVYTH[PVUZ�
KHUZ�SL\Y�ZLJ[L\Y�"

�� *VUJLY[La�]V\Z�WV\Y�HKVW[LY��WHYTP�SLZ�PUKPJH[L\YZ�Z\NNtYtZ�KHUZ�SL�WYtZLU[�
Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa�KLZ�X\LZ[PVUZ�JVUJLYUHU[�SLZ�HIYPZ�KHUZ�SLZ�KPZJ\ZZPVUZ�TLUtLZ�
H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�L[�SLZ�
TLTIYLZ�KL�SH�JVTT\UH\[t�"�JVU]PLa�SL�WLYZVUULS�K\�ZLJ[L\Y�KLZ�HIYPZ�n�JLZ�
KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�KLZ�LUMHU[Z�ItUtÄJPHU[�KL�KP]LYZ�[`WLZ�KL�
WYPZL�LU�JOHYNL��SLZ�LUMHU[Z�]P]HU[�LU�PUZ[P[\[PVU��SLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�
\U�LUMHU[��SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��
L[J���"
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226 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� 9t\UPZZLa�]V\Z�H]LJ�SL�WLYZVUULS�K\�YLSu]LTLU[�WYtJVJL�HÄU�K»t[HISPY�\U�
Z`Z[uTL�KL�YtMtYLUJLTLU[��KV[t�K»\U�TtJHUPZTL�KL�Z\P]P��WV\Y�SLZ�TtUHNLZ�
]\SUtYHISLZ�H`HU[�ILZVPU�K»HPKL�"

�� =LPSSLa�n�JL�X\L�SLZ�HNLU[Z�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZHJOLU[�V��SLZ�LUMHU[Z�
L[�SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�WL\]LU[�[YV\]LY�KLZ�
PUMVYTH[PVUZ�L[�ZPNUHSLY�KLZ�WYVISuTLZ�JVUJLYUHU[�SLZ�HIYPZ�L[�SLZ�JHTWZ�"

�� -V\YUPZZLa�H\�WLYZVUULS�K\�ZLJ[L\Y�KLZ�HIYPZ�SL�UVTIYL�K»LUMHU[Z�WYtZLU[Z�
KHUZ�SLZ�JHTWZ�L[�KHUZ�SLZ�JVSVUPLZ��H]LJ�KLZ�KVUUtLZ�Z\Y�SL�UVTIYL�K»LUMHU[Z�
LU�oNL�ZJVSHPYL��H`HU[�ILZVPU�KLZ�ZLY]PJLZ�K»LZWHJLZ�HTPZ�KLZ�LUMHU[Z��L[J��"

�� :V\[LULa�SLZ�VYNHUPZH[PVUZ�Z»VJJ\WHU[�KLZ�HIYPZ�L[�KL�S»OHIP[H[�WV\Y�PU[YVK\PYL�
KLZ�TLZ\YLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�SLZ�ZLY]PJLZ�YLSH[PMZ�H\_�HIYPZ�
L[�n�S»OHIP[H[��LU�PUJS\HU[�[V\Z�SLZ�LUMHU[Z��JM��Z[HUKHYK�����"

�� +PMM\ZLa�KLZ�TLZZHNLZ�HWWYVWYPtZ�SPtZ�H\_�X\LZ[PVUZ�K»HIYPZ�L[�K»OHIP[H[�WHY�
SL�IPHPZ�KLZ�HJ[P]P[tZ�JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� =LPSSLa�n�JL�X\L�SLZ�HNLU[Z�K\�ZLJ[L\Y�KLZ�HIYPZ�ZVPLU[�PUMVYTtZ�KL�S»L_PZ[LUJL�
L[�ZHJOLU[�\[PSPZLY�SLZ�TtJHUPZTLZ�KL�YtMtYLUJLTLU[�t[HISPZ�WV\Y�SLZ�LUMHU[Z�
UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL� SL\YZ�MHTPSSLZ�L[�WV\Y� SLZ�H\[YLZ�LUMHU[Z�
H`HU[�Z\Y]tJ\�n�SH�]PVSLUJL��H\_�HI\Z��n�S»L_WSVP[H[PVU�L[�n�SH�UtNSPNLUJL�"

�� 0KLU[PÄLa�SLZ�MVY\TZ�KtQn�t[HISPZ��Yt\UPVUZ�K»tX\PWL�V\�KL�JS\Z[LY�WHY�L_LTWSL��
X\P�]V\Z�WLYTL[[YVU[� SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU� YtN\SPuYL�KLZ�
PUMVYTH[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�H\_�HIYPZ�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�
KL�TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�
K»HIYPZ�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z�"

�� ,_LYJLa�KLZ�WYLZZPVUZ�WV\Y�X\L�SL�SPLU�L_PZ[HU[�LU[YL�SLZ�ZLJ[L\YZ�KLZ�HIYPZ�
L[�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�t[\KPt�KHUZ�SLZ�WYVJLZZ\Z�K»t]HS\H[PVU�L[�
K»HSSVJH[PVU�KL�YLZZV\YJLZ��JVTTL�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JH[HZ[YVWOL�
V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�

(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3»()90�,;�+,�3»/()0;(;

�� 0UZJYP]La�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL�SH�WVW\SH[PVU�JVUJLYUtL�LU�[HU[�
X\L�ZV\Z�VIQLJ[PM�KL�JOHX\L�PU[LY]LU[PVU�LU�TH[PuYL�K»HIYPZ�"

�� 7Yt]LULa�SL�WOtUVTuUL�KL�Z\YWVW\SH[PVU�L[�YtL_HTPULa�SH�JVUJLW[PVU�L[�SH�
TPZL�LU�µ\]YL�KLZ�WYVQL[Z�HÄU�KL�]LPSSLY�n�JL�X\L�SLZ�YtWVUZLZ�HWWVY[tLZ�
LU�TH[PuYL�K»HIYPZ�ZV\[PLUULU[�L[�LUJV\YHNLU[�S»\UP[t�MHTPSPHSL�"

�� ;YH]HPSSLa�LU�JVSSHIVYH[PVU�H]LJ�KLZ�TLTIYLZ� MtTPUPUZ�L[�THZJ\SPUZ�KLZ�
JVTT\UH\[tZ� [V\JOtLZ� WV\Y� WSHUPÄLY� KLZ� HIYPZ� L[� KLZ� SPL\_� K»OHIP[H[�
JVYYLZWVUKHU[�H\_�ILZVPUZ�ZWtJPÄX\LZ�KLZ�MHTPSSLZ�KHUZ�SH�JVTT\UH\[t��
LU�MVUJ[PVU�KL�SL\Y�[HPSSL��KL�SH�WYtZLUJL�KL�TLTIYLZ�WVY[L\YZ�KL�OHUKPJHWZ�
L[�K»H\[YLZ� MHJ[L\YZ��ZHUZ� PUZ[HSSLY� [V\[LZ� SLZ� MHTPSSLZ�H`HU[�KLZ�ILZVPUZ�
WHY[PJ\SPLYZ�KHUZ�\UL�TvTL�aVUL��JL�X\P� YPZX\LYHP[�KL� SLZ�Z[PNTH[PZLY� �JM��
Z[HUKHYK�����"

�� ;YH]HPSSLa�H]LJ�SLZ�HNLU[Z�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�HÄU�KL�]V\Z�HZZ\YLY�
X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVQL[Z�YLSH[PMZ�H\_�HIYPZ�L[�n�S»OHIP[H[�ZVP[�
Z\MÄZHTTLU[� PUMVYTt�L[� MVYTt�Z\Y� SLZ�WYVISuTLZ� SPtZ�n� SH�WYV[LJ[PVU�KL�
S»LUMHUJL��UV[HTTLU[�LU�JL�X\P�JVUJLYUL�SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�L[�st

an
da
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227:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��S»L_WSVP[H[PVU�L[�S»HI\Z�ZL_\LSZ��L[�S»L_WSVP[H[PVU�KLZ�
LUMHU[Z�WHY�SL�[YH]HPS�"

�� =LPSSLa�n�SH�Z�YL[t�KLZ�HIYPZ�WYV]PZVPYLZ�"
�� *OLYJOLa��H]LJ�S»HPKL�K\�WLYZVUULS�KL�WYV[LJ[PVU�KL�S»LUMHUJL��KLZ�LZWHJLZ�
KL�]PL�JVSSLJ[PMZ�HKHW[tZ�H\_�LUMHU[Z��̀ �JVTWYPZ�WV\Y�SLZ�HJ[P]P[tZ�K»tK\JH[PVU��
WV\Y� SLZ� LZWHJLZ� HTPZ� KLZ� LUMHU[Z�� L[J�� "�TL[[La� n� SH� KPZWVZP[PVU� KLZ�
JVTT\UH\[tZ�KLZ�LZWHJLZ�KLZ[PUtZ�H\_�HJ[P]P[tZ�KLZ�LUMHU[Z��n�S»tK\JH[PVU�
UVU�MVYTLSSL�L[�H\_�JtYtTVUPLZ�J\S[\YLSSLZ�"

�� =tYPÄLa�X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVNYHTTLZ�LU�TH[PuYL�K»HIYPZ�
HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�[V\[L�H\[YL�WVSP[PX\L�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�LU�SH�TH[PuYL�"

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�

IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KL�WYVQL[Z�LU�TH[PuYL�K»HIYPZ�KHUZ�SLZX\LSZ�
SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KL�S»LUMHU[��
`�JVTWYPZ�S»\UP[t�MHTPSPHSL��VU[�t[t�WYPZ�LU�JVTW[L�WV\Y�SH�
JVUJLW[PVU��SL�Z\P]P�L[�S»t]HS\H[PVU�

����

����3H�ZPNUPÄJH[PVU�
K»\UL��KPZ[HUJL�
HJJLW[HISL�®�
�KL]YHP[�v[YL�

Kt[LYTPUtL�KHUZ�
SL�WH`Z

����7V\YJLU[HNL� KL� ItUtMPJPHPYLZ� K\� WYVNYHTTL� K»HIYPZ�
PU[LYYVNtZ�X\P�LZ[PTLU[�X\L�[V\Z�SLZ�HZWLJ[Z�K\�WYVNYHTTL�
�JHSLUKYPLY��Tt[OVKVSVNPL��YtZ\S[H[Z��VU[�JVU[YPI\t�n�NHYHU[PY�
SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z

 ��

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� K»HNLU[Z� JOHYNtZ� KL� SH� WYV[LJ[PVU� KL�
S»LUMHUJL�H`HU[�t[t� PU[LYYVNtZ��X\P�VU[�KtJSHYt�v[YL�LU�
TLZ\YL�K»PUMVYTLY�SLZ�LUMHU[Z�L[�SLZ�WLYZVUULZ�Z»VJJ\WHU[�
K»L\_�Z\Y�SL�SPL\�V��PSZ�WL\]LU[�ZPNUHSLY�SLZ�WYVISuTLZ�LU�
TH[PuYL�K»HIYPZ�V\�K»OHIP[H[�

����

����7V\YJLU[HNL�K»HNLU[Z�K\�ZLJ[L\Y�KLZ�HIYPZ�H`HU[�t[t�
PU[LYYVNtZ�X\P�TVU[YLU[�H]VPY�SLZ�JVUUHPZZHUJLZ�YLX\PZLZ�
Z\Y�SLZ�TtJHUPZTLZ�KL�YtMtYLUJLTLU[�KLZ[PUtZ�n�ZPNUHSLY�
SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ��ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�
L[� SLZ�Z\Y]P]HU[Z�KL� SH�]PVSLUJL� �`�JVTWYPZ� SH�]PVSLUJL�
ZL_\LSSL�

 ��

����7V\YJLU[HNL�K»HIYPZ�JVUZ[Y\P[Z�n�\UL�KPZ[HUJL�HJJLW[HISL�
K»\U�V\�KL�WS\ZPL\YZ�LZWHJLZ�JVUZHJYtZ�H\_�HJ[P]P[tZ�KLZ�
LUMHU[Z��tJVSLZ��,(,��L[J��

 ��
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228 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

Notes d’orientation 
1. Évaluations et analyses préliminaires :
0S�MH\KYHP[�PTWSPX\LY�KHUZ�SLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�KLZ�MLTTLZ��
KLZ�OVTTLZ��KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ��HPUZP�X\L�KLZ�WLYZVUULZ�JOHYNtLZ�
KL�Z\I]LUPY�H\_�ILZVPUZ�K»LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L��HÄU�K»PKLU[PÄLY�SLZ�
WYVISuTLZ�KL�WYV[LJ[PVU� SPtZ�H\�ZLJ[L\Y�KLZ�HIYPZ��3LZ� MLTTLZ�L[� SLZ�ÄSSLZ�
KL]YHPLU[�v[YL�JVUZ\S[tLZ�LU�WYPVYP[t��n� S»tJHY[�KLZ�OVTTLZ�L[�KLZ�NHYsVUZ��
UV[HTTLU[�n�WYVWVZ�KLZ� SPL\_�L[�OVYHPYLZ�KL�KPZ[YPI\[PVU�KLZ�TH[tYPH\_�KL�
JVUZ[Y\J[PVU�WV\Y� SLZ�HIYPZ��L[�LU�JL�X\P�JVUJLYUL� S»HTtUHNLTLU[�K\�ZP[L��
*LSH�WLYTL[[YH�K»HZZ\YLY�\U�HJJuZ�tX\P[HISL�n� S»HPKL�L[�KL�YtK\PYL� SL�YPZX\L�
KL�]PVSLUJL��+HUZ�SH�TLZ\YL�K\�WVZZPISL��KLZ�MLTTLZ�L[�K»H\[YLZ�WLYZVUULZ�
WVY[L\ZLZ�KL�OHUKPJHWZ�KL]YHPLU[�MHPYL�WHY[PL�KLZ�tX\PWLZ�JOHYNtLZ�K\�Z\P]P�
L[� K\�NYV\WL�K»PU[LYWYu[LZ�� 0S� PTWVY[L�� LU�LMML[�� X\L�JLY[HPUZ� HIYPZ� ZVPLU[�
HTtUHNtZ�ZWtJPHSLTLU[�WV\Y� SLZ�WLYZVUULZ�WVY[L\ZLZ�KL�OHUKPJHWZ��3LZ�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�Z\P[L�n�SH�ZP[\H[PVU�K»\YNLUJL�V\�WYtHSHISLTLU[�
KL]YHPLU[�WV\]VPY�ZL�KtWSHJLY�SPIYLTLU[�n�S»PU[tYPL\Y�L[�n�S»L_[tYPL\Y�KL�SL\Y�HIYP�
ZHUZ�ZL�TL[[YL�LU�KHUNLY�"�PSZ�KL]YHPLU[��tNHSLTLU[��WV\]VPY�HJJtKLY�MHJPSLTLU[�
H\_�[VPSL[[LZ�L[�H\_�PUZ[HSSH[PVUZ�ZHUP[HPYLZ��7HY�HPSSL\YZ��SLZ�WSHUPÄJH[L\YZ�KL�ZP[L�
KVP]LU[�PTWtYH[P]LTLU[�JVUUHz[YL�SL�UVTIYL�K»LUMHU[Z�HPUZP�X\L�SLZ�L_PNLUJLZ�
JVUUL_LZ�LU�[LYTLZ�K»tJVSLZ��K»LZWHJLZ�HTPZ�KLZ�LUMHU[Z��L[J�� 0SZ�KVP]LU[��
tNHSLTLU[��v[YL�[LU\Z�PUMVYTtZ�X\HU[�H\_�LUMHU[Z�X\P�VU[�t[t�PKLU[PÄtZ�K\YHU[�
S»LUYLNPZ[YLTLU[�JVTTL�H`HU[�KLZ�ILZVPUZ�ZWtJPÄX\LZ��WHY�L_LTWSL�LU�[LYTLZ�
K»HJJLZZPIPSP[t�KL�SL\Y�HIYP��KL�ILZVPU�K»HPKL�WV\Y�ZH�JVUZ[Y\J[PVU��L[J�

2. Programmation :
;YH]HPSSLa�H]LJ� SL�WLYZVUULS�ZWtJPHSPZt�KHUZ� SLZ�HIYPZ�HÄU�KL�NHYHU[PY�X\L� SL�
WYVNYHTTL�JV\]YL�SLZ�ILZVPUZ�n�JV\Y[�L[�n�SVUN�[LYTL�KLZ�NYV\WLZ�SLZ�WS\Z�
]\SUtYHISLZ��*LSH�WL\[� PUJS\YL� SH�TVIPSPZH[PVU�KL� SH�JVTT\UH\[t�WV\Y�HPKLY�
SLZ�MLTTLZ��SLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��SLZ�WLYZVUULZ�oNtLZ�L[�
WVY[L\ZLZ�KL�OHUKPJHWZ�n�JVUZ[Y\PYL�SL\Y�HIYP��*LSH�ZPNUPÄL�X\»PS�MH\[��tNHSLTLU[��
HQ\Z[LY�SLZ�WYVNYHTTLZ�YLSH[PMZ�H\_�HIYPZ�WV\Y�WYLUKYL�LU�JVTW[L�SLZ�ILZVPUZ�
KL�NYV\WLZ�ZWtJPÄX\LZ� �WHY�L_LTWSL�LU�H\[VYPZHU[�\UL�JLY[HPUL�ZV\WSLZZL�
KHUZ�SL�UVTIYL�KL�WLYZVUULZ�UtJLZZHPYL�WV\Y�S»VJ[YVP�K»\UL�[LU[L���L[�NHYHU[PY�
KLZ�ZVS\[PVUZ�K\YHISLZ�WV\Y�[V\[LZ�SLZ�MHTPSSLZ��+HUZ�SL�JHZ�V��SH�WVS`NHTPL�
LZ[�WYH[PX\tL��PS�LZ[�PTWVY[HU[�KL�]LPSSLY�n�JL�X\L�SLZ�MLTTLZ�HK\S[LZ�KL�[V\Z�
SLZ�TtUHNLZ��n�S»L_JLW[PVU�KLZ�TtUHNLZ�JVTWVZtZ�K»\U�OVTTL�JtSPIH[HPYL��
ZVPLU[�LUYLNPZ[YtLZ�JVTTL�ItUtÄJPHPYLZ�K\�WYVNYHTTL�K»HZZPZ[HUJL��KL�ZVY[L�
X\L�SLZ�ZLJVUKLZ�tWV\ZLZ�L[�SL\YZ�LUMHU[Z�U»LU�ZVPLU[�WHZ�L_JS\Z��0S�MH\KYHP[�
MV\YUPY�Z\MÄZHTTLU[�KL�SP[Z��KYHWZ�L[�JV\]LY[\YLZ�WV\Y�WLYTL[[YL�H\_�ÄSSLZ�L[�
H\_�NHYsVUZ�KL�KVYTPY�ZtWHYtTLU[��7YLULa�KLZ�TLZ\YLZ�HÄU�KL�WYt]LUPY�SH�
ZtWHYH[PVU�LU[YL�SLZ�LUMHU[Z�L[�SL\YZ�MHTPSSLZ�LU�MV\YUPZZHU[�KLZ�HIYPZ�HKtX\H[Z��
L[�]LPSSLa�n�HTtUHNLY�S»LZWHJL�KL�THUPuYL�n�WYtZLY]LY�S»PU[PTP[t�L[�SH�KPNUP[t�KLZ�
MLTTLZ�L[�KLZ�LUMHU[Z��WHY�L_LTWSL�KHUZ�SLZ�PUMYHZ[Y\J[\YLZ�WV\Y�SH�WYtWHYH[PVU�
KLZ�YLWHZ�L[�WV\Y� SL�IHPU��=LPSSLa�n� SH�ZtJ\YP[t�K\�ZP[L�LU�WV\Y]V`HU[�n�ZVU�
tJSHPYHNL�L[�n�JLS\P�KLZ�PUZ[HSSH[PVUZ�,(/�
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229:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

0S�LZ[�PTWVY[HU[�KL�]LPSSLY�n�JL�X\L�SLZ�Z[YH[tNPLZ�X\L�]V\Z�H]La�HKVW[tLZ�LU�
TH[PuYL�K»HIYPZ�U»H\NTLU[LU[�WHZ�SL�UP]LH\�KL�YPZX\L�WV\Y�SLZ�LUMHU[Z��=V\Z�
KL]La�ZtJ\YPZLY�SLZ�YV\[LZ�K»HJJuZ�H\_�tJVSLZ�WV\Y�SLZ�LUMHU[Z��HTtUHNLY�KLZ�
LZWHJLZ�HTPZ�KLZ�LUMHU[Z�LU�UVTIYL�Z\MÄZHU[��JVTISLY�SLZ�[YV\Z�KHUZ�SL�ZVS��
ZtJ\YPZLY�SLZ�aVULZ�K»LH\��L[J�

3. Pluridisciplinarité :
3LZ�WYVQL[Z�YLSH[PMZ�H\_�HIYPZ�UL�WL\]LU[�WHZ�v[YL�WSHUPÄtZ�KL�MHsVU�PZVStL��3LZ�
WSHUZ�L[�SLZ�HJ[PVUZ�KVP]LU[�v[YL�JVVYKVUUtZ�H]LJ�K»H\[YLZ�ZLJ[L\YZ�K»HJ[P]P[t��
`�JVTWYPZ�SH�WYV[LJ[PVU�KL�S»LUMHUJL�

4. Renforcement des capacités :
,U�WYPUJPWL��SLZ�ZWtJPHSPZ[LZ�K\�ZLJ[L\Y�KLZ�HIYPZ�U»VU[�WHZ�HIVYKt�SL�[OuTL�
KL� SH�WYV[LJ[PVU�KL� S»LUMHUJL�K\YHU[� SL\Y� MVYTH[PVU�WYVMLZZPVUULSSL�� 0S� LZ[��
WHY�JVUZtX\LU[��JY\JPHS�X\L� SLZ�VYNHUPZH[PVUZ�YLZWVUZHISLZ�KL�JL�ZLJ[L\Y�
[YH]HPSSLU[�H]LJ�L\_�WV\Y�JOLYJOLY�KLZ�TV`LUZ�LMÄJHJLZ�K»PUZJYPYL�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�KHUZ�[V\[LZ�SLZ�PU[LY]LU[PVUZ�YLSH[P]LZ�n�SH�MV\YUP[\YL�K»HIYPZ�
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Références

�� *VYZLSSPZ��;��HUK�=P[HSL��(���������̧ ;YHUZP[PVUHS�:L[[SLTLU[�!�+PZWSHJLK�
7VW\SH[PVUZ¹

�� *70����������+PYLJ[P]LZ�LU�]\L�K»PU[LY]LU[PVUZ�JVU[YL�SH�]PVSLUJL�
IHZtL�Z\Y�SL�ZL_L�KHUZ�SLZ�ZP[\H[PVUZ�KL�JYPZL�O\THUP[HPYL�®��JOHW��
����!�(IYPZ��WSHUPÄJH[PVU�KLZ�ZP[LZ�L[�HY[PJSLZ�UVU�HSPTLU[HPYLZ�

�� *70����������-LTTLZ��ÄSSLZ��NHYsVUZ�L[�OVTTLZ�!�+LZ�ILZVPUZ�
KPMMtYLU[Z��KLZ�JOHUJLZ�tNHSLZ� ®� �.\PKL�WV\Y� S�PU[tNYH[PVU�KL�
S�tNHSP[t�KLZ�ZL_LZ�K\�*70���*OHW�� !�iNHSP[t�KLZ�ZL_LZ�L[�HIYPZ�
KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL���

�� 0-9*�L[�<5�/HIP[H[����� ����:OLS[LY�7YVQLJ[Z���� �®

�� 1VZLWO��(���1VOU��-���2LUULK �̀�1���,Z[LIHU��3����������̧ 0(:*�:OLS[LY�
7YVQLJ[Z�����¹

��6*/(���������¸:OLS[LY�HM[LY�KPZHZ[LY� !�Z[YH[LNPLZ�MVY�[YHUZP[PVUHS�
ZL[[SLTLU[�HUK�YLJVUZ[Y\J[PVU¹��.LUL]H

�� 3L�7YVQL[�:WOuYL����������3L�THU\LS�:WOuYL�!�SH�*OHY[L�O\THUP[HPYL�
L[� SLZ� Z[HUKHYKZ�TPUPT\TZ� KHUZ� S»PU[LY]LU[PVU� O\THUP[HPYL� !�
:[HUKHYKZ�TPUPT\TZ�Z\Y� SLZ�HIYPZ�� S»OHIP[H[�L[� SLZ�HY[PJSLZ�UVU�
HSPTLU[HPYLZ�®��W�����

�� <5/*9�L[�064����������*VSSLJ[P]L�*LU[YL�.\PKLSPULZ�®

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �
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231:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

STANDARD 25
Gestion des camps et protection de l’enfance

3L�ZLJ[L\Y�SPt�n�SH�NLZ[PVU�KLZ�JHTWZ�]PZL�n�JYtLY�S»LZWHJL�UtJLZZHPYL�WV\Y�MV\YUPY�
KLZ�ZLY]PJLZ�KL�WYV[LJ[PVU�L[�K»HZZPZ[HUJL�KL�MHsVU�LMÄJHJL��*L�ZLJ[L\Y�[V\JOL�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KL�KPMMtYLU[LZ�MHsVUZ��LU�MVUJ[PVU�WHY�L_LTWSL�KL�SH�
THUPuYL�KVU[�SL�JHTW�LZ[�WSHUPÄt�WO`ZPX\LTLU[��KVU[�S»HPKL�LZ[�KPZ[YPI\tL�V\�KVU[�
SLZ�KtJPZPVUZ�PUÅ\HU[�Z\Y�SH�]PL�KLZ�LUMHU[Z�ZVU[�WYPZLZ��3»tX\PWL�KL�NLZ[PVU�KLZ�
JHTWZ�H�SH�YLZWVUZHIPSP[t�KL�]LPSSLY�n�t]P[LY�X\L�SLZ�LUMHU[Z�UL�ZVPLU[�L_WVZtZ�n�
KLZ�KHUNLYZ�n�S»PU[tYPL\Y�K\�JHTW�"�ZP�KLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L�VU[�t[t�
PKLU[PÄtZ��SLZ�NLZ[PVUUHPYLZ�KL�JHTW�KVP]LU[�]tYPÄLY�X\L�SL\YZ�ILZVPUZ�VU[�t[t�
t]HS\tZ�L[�X\L�KLZ�TLZ\YLZ�VU[�t[t�WYPZLZ�WV\Y�SLZ�JV\]YPY��3L�WLYZVUULS�JOHYNt�
KL�SH�NLZ[PVU�KLZ�JHTWZ�L[�H`HU[�\UL�YLZWVUZHIPSP[t�LU]LYZ�SLZ�LUMHU[Z�KL]YHP[��
WHY�JVUZtX\LU[��v[YL�MVYTt�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�Z»`�LUNHNLY�

Standard
3LZ�X\LZ[PVUZ� YLSH[P]LZ� n� SH� WYV[LJ[PVU�KL� S»LUMHUJL� ZVU[� WYPZLZ� LU�
JVTW[L�KHUZ� SLZ� t]HS\H[PVUZ� L[� SLZ� HUHS`ZLZ�WYtSPTPUHPYLZ�� KHUZ� SH�
JVUJLW[PVU�� KHUZ� SL� Z\P]P� L[� KHUZ� SLZ� t]HS\H[PVUZ� n�TP�WHYJV\YZ� L[�
ÄUHSL�KLZ�WYVNYHTTLZ�KL�NLZ[PVU�KLZ�JHTWZ��3H�ZtJ\YP[t�WO`ZPX\L�
L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�KL�[V\[�oNL�]P]HU[�
KHUZ�SLZ�JHTWZ�ZVU[�WYtZLY]tZ�WHY�SL�IPHPZ�KLZ�Z[Y\J[\YLZ�KL�NLZ[PVU�
KLZ�JHTWZ�

Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La�SLZ�PUMVYTH[PVUZ�KLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�YLSH[P]LZ�
n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�NLZ[PVU�KLZ�JHTWZ�
L[�WYLULa�SL�[LTWZ�UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�
JLZ�PUMVYTH[PVUZ�KHUZ�SL\Y�ZLJ[L\Y�"

�� *VUJLY[La�]V\Z�WV\Y�HKVW[LY��WHYTP�SLZ�PUKPJH[L\YZ�Z\NNtYtZ�KHUZ�SL�WYtZLU[�
Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa� KLZ� X\LZ[PVUZ� JVUJLYUHU[� SH� NLZ[PVU� KLZ� JHTWZ� KHUZ� SLZ�
KPZJ\ZZPVUZ�TLUtLZ�H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�
n�SL\YZ�ILZVPUZ�L[�SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�"�JVU]PLa�SL�WLYZVUULS�K\�
ZLJ[L\Y�KL�SH�NLZ[PVU�KLZ�JHTWZ�n�JLZ�KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�KLZ�
LUMHU[Z�ItUtÄJPHU[�KL�KP]LYZ�[`WLZ�KL�WYPZL�LU�JOHYNL��SLZ�LUMHU[Z�]P]HU[�LU�
PUZ[P[\[PVU��SLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��SLZ�LUMHU[Z�LU�ZP[\H[PVU�
KL�Y\L�L[�SLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��L[J���"
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232 :[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� =LPSSLa�n�SH�ZtJ\YP[t�KLZ�SVNLTLU[Z�L[�KLZ�H\[YLZ�LZWHJLZ�H[[YPI\tZ�H\_�LUMHU[Z�
ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��H\_�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[�L[�H\_�
H\[YLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L�HPUZP�X\»H\_�WLYZVUULZ�JOHYNtLZ�KL�
Z\I]LUPY�n�SL\YZ�ILZVPUZ�"

�� =LPSSLa�n� SH�WYtZLUJL�K»\U�WVPU[� MVJHS�WV\Y� SLZ�LUMHU[Z�LU�t[HISPZZHU[� SH�
Z[Y\J[\YL�KL�NLZ[PVU�KLZ�JHTWZ�"

�� =LPSSLa�n�JL�X\L�SLZ�HJ[L\YZ�JVTT\UH\[HPYLZ�L[�UH[PVUH\_�KL�SH�WYV[LJ[PVU�
KL�S»LUMHUJL�JVUUHPZZLU[�SLZ�Z[Y\J[\YLZ�KL�NLZ[PVU�KLZ�JHTWZ�"�t[HISPZZLa�
\UL�SPHPZVU�LU[YL�SLZ�HJ[L\YZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�SLZ�Z[Y\J[\YLZ�KL�
NLZ[PVU�KLZ�JHTWZ�"

�� 0UJS\La� SL� WLYZVUULS� KL�NLZ[PVU�KLZ� JHTWZ�KHUZ� SLZ� MVYTH[PVUZ� Z\Y� SH�
WYV[LJ[PVU�KL�S»LUMHUJL�"

�� -H]VYPZLa�SH�WHY[PJPWH[PVU�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�H\_�WYVJLZZ\Z�KL�KtJPZPVU�
JVUJLYUHU[�SL�JHTW�"

�� -H]VYPZLa�SH�WHY[PJPWH[PVU�KLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�L[�KLZ�WLYZVUULZ�
JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�n�SH�]PL�K\�JHTW�"

�� ;YH]HPSSLa�H]LJ�SL�WLYZVUULS�K»LUYLNPZ[YLTLU[�L[�KL�NLZ[PVU�KLZ�JHTWZ�HÄU�
KL�]tYPÄLY�X\»PS�L_PZ[L�\UL�KLZJYPW[PVU�KL�JOHX\L�LUMHU[�L[�X\L�SLZ�LUMHU[Z�LU�
ZP[\H[PVU�KL�YPZX\L�ZVPLU[�PKLU[PÄtZ�L[�ItUtÄJPLU[�K»\UL�HPKL�JVVYKVUUtL�"

�� :V\[LULa� SH�NLZ[PVU�KLZ�JHTWZ�LU�TLUHU[�\U�WSHPKV`LY�LU� MH]L\Y�K»\UL�
KPZ[YPI\[PVU�tX\P[HISL�KLZ�ZLY]PJLZ�L[�KLZ�YLZZV\YJLZ�WV\Y�SLZ�LUMHU[Z�"

�� i[HISPZZLa�KLZ�TtJHUPZTLZ�KL�YtMtYLUJLTLU[�Z�YZ�L[�LMÄJHJLZ�HÄU�X\L�KLZ�
YtWVUZLZ�HWWYVWYPtLZ�ZVPLU[�HWWVY[tLZ�n�S»LUZLTISL�KLZ�LUMHU[Z�Z\Y]P]HU[Z�
KL�SH�]PVSLUJL��KL�S»L_WSVP[H[PVU��KL�S»HI\Z�L[�KL�SH�UtNSPNLUJL�"

�� :V\[LULa� SH�NLZ[PVU�KLZ�JHTWZ�KHUZ� S»t[HISPZZLTLU[�KL�Tt[OVKLZ�WV\Y�
YLJL]VPY�L[�[YHP[LY�SLZ�WSHPU[LZ��LU�WHY[PJ\SPLY�JLSSLZ�X\P�JVUJLYULU[�S»L_WSVP[H[PVU�
L[�S»HI\Z�ZL_\LSZ�"

�� =LPSSLa�n�SH�TPZL�LU�WSHJL�K»HJ[P]P[tZ�KL�ZLUZPIPSPZH[PVU�K\�WLYZVUULS�KL�NLZ[PVU�
KLZ�JHTWZ��HPUZP�X\L�KL�SH�JVTT\UH\[t�L[�KLZ�WHYLU[Z��Z\Y�SLZ�X\LZ[PVUZ�
YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�"

�� 0KLU[PÄLa�SLZ�MVY\TZ�KtQn�t[HISPZ��Yt\UPVUZ�K»tX\PWL�V\�KL�JS\Z[LY�WHY�L_LTWSL��
X\P�]V\Z�WLYTL[[YVU[� SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU� YtN\SPuYL�KLZ�
PUMVYTH[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�SH�NLZ[PVU�KLZ�JHTWZ�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�KL�
TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�KL�
NLZ[PVU�KLZ�JHTWZ�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�
LUMHU[Z�"�

�� ,_LYJLa�KLZ�WYLZZPVUZ�WV\Y�X\L�SL�SPLU�L_PZ[HU[�LU[YL�SLZ�ZLJ[L\YZ�KL�SH�NLZ[PVU�
KLZ�JHTWZ�L[�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�t[\KPt�KHUZ�SLZ�WYVJLZZ\Z�
K»t]HS\H[PVU�L[�K»HSSVJH[PVU�KL�YLZZV\YJLZ��JVTTL�S»(UHS`ZL�KLZ�ILZVPUZ�
WVZ[�JH[HZ[YVWOL�V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�

(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�.,:;065�+,:�*(47:

�� 0UZJYP]La�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL�SH�WVW\SH[PVU�JVUJLYUtL�LU�[HU[�
X\L�ZV\Z�VIQLJ[PM�KL�JOHX\L�PU[LY]LU[PVU�YLSH[P]L�n�SH�NLZ[PVU�KLZ�JHTWZ�"
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233:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� =LPSSLa�n� S»tX\PSPIYL�KL� SH� YLWYtZLU[H[PVU�THZJ\SPUL�L[� MtTPUPUL��HPUZP�X\L�
KLZ�NYV\WLZ�ZVJPH\_��KHUZ� SLZ�Z[Y\J[\YLZ�L[�TtJHUPZTLZ�KL�NLZ[PVU�KLZ�
JHTWZ��SLZ�YLWYtZLU[HU[Z�KLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�V\�KL�TPUVYP[tZ�
L[OUPX\LZ��WHY�L_LTWSL���HÄU�KL�NHYHU[PY�X\L�SLZ�VWPUPVUZ�KL�JLZ�LUMHU[Z�L[�
WHYLU[Z�ZVPLU[�LU[LUK\LZ�"

�� +tZPNULa�\U�WVPU[�MVJHS�WV\Y�SLZ�LUMHU[Z�H\�ZLPU�KL�SH�Z[Y\J[\YL�KL�NLZ[PVU�
KLZ�JHTWZ�"

�� ;LULa�JVTW[L�KL�S»VWPUPVU�KLZ�LUMHU[Z�KHUZ�SLZ�WYVJLZZ\Z�KL�KtJPZPVU�"
�� 0TWSPX\La�SLZ�HJ[L\YZ�KLZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�L[�UH[PVUH\_�KL�SH�
WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�SLZ�HJ[P]P[tZ�K\�JHTW�V\�KHUZ�K»H\[YLZ�HJ[P]P[tZ�
WS\Z�NtUtYHSLZ�"�KtÄUPZZLa�SLZ�Y�SLZ�L[�YLZWVUZHIPSP[tZ�KL�JOHJ\U�KHUZ�SLZ�
TtJHUPZTLZ�KL�YtMtYLUJLTLU[�"

�� i[HISPZZLa�V\�ZV\[LULa�\U�Z`Z[uTL�KL�Z\P]P�Z�Y�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�KHUZ�SLZ�JHTWZ�L[�LUY�SLa�KLZ�HNLU[Z�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
WV\Y�HPKLY�n�JYtLY�KLZ�TtJHUPZTLZ�KL�YtMtYLUJLTLU[�ZP�UtJLZZHPYL�WV\Y�
JLY[HPUZ�LUMHU[Z�L[�SL\YZ�MHTPSSLZ�"

�� (ÄU�K»t[HISPY�\UL�KLZJYPW[PVU�KL�JOHX\L�LUMHU[�]P]HU[�KHUZ�SL�JHTW�L[�K»PKLU[PÄLY�
WHYTP�L\_�SLZ�LUMHU[Z�SLZ�WS\Z�]\SUtYHISLZ��\[PSPZLa�SLZ�VWtYH[PVUZ�K»LUYLNPZ[YLTLU[�
KL�SH�WVW\SH[PVU�L[�PU[LYYVNLa�SLZ�WHYLU[Z�L[�SH�JVTT\UH\[t�"�

��4LULa�KLZ�JHTWHNULZ�WV\Y�X\L�KLZ�ZLY]PJLZ�LU�MH]L\Y�KLZ�LUMHU[Z�]P]HU[�
KHUZ�SL�JHTW�ZVPLU[�MV\YUPZ�"

�� *VVYKVUULa�SH�WSHUPÄJH[PVU�K\�ZP[L�� SLZ�HJ[P]P[tZ�KL�KPZ[YPI\[PVU�L[� SLZ�H\[YLZ�
HJ[P]P[tZ�K\�JHTW�HÄU�KL�JYtLY�\U�LU]PYVUULTLU[�WYV[LJ[L\Y�WV\Y�SLZ�LUMHU[Z�"

�� =tYPÄLa�X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVNYHTTLZ�LU�TH[PuYL�KL�NLZ[PVU�
KLZ�JHTWZ�HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�[V\[L�H\[YL�WVSP[PX\L�
KL�WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�LU�SH�TH[PuYL�"

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�

standard  25
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL�KL�JHTWZ�V��SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�
L[� SL�IPLU�v[YL�KL� S»LUMHU[��`�JVTWYPZ� S»\UP[t� MHTPSPHSL��
ZVU[�WYPZ�LU�JVUZPKtYH[PVU�KHUZ� SH�JVUJLW[PVU�� SL�Z\P]P�
L[�S»t]HS\H[PVU�

����

����7V\YJLU[HNL� KL� ÄSSLZ�� KL� NHYsVUZ� L[� KL� WLYZVUULZ�
JOHYNtLZ�KL�Z\I]LUPY�H\_�ILZVPUZ�K»LUMHU[Z� PU[LYYVNtZ�
X\P�LZ[PTLU[�X\L�SL�JHTW�LZ[�Z�Y�

 ��

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� KL� Z[Y\J[\YLZ� KL� NLZ[PVU� KL� JHTW� X\P�
PTWSPX\LU[�KLZ�NHYsVUZ�L[�KLZ�ÄSSLZ�KHUZ�SL\YZ�WYVJLZZ\Z�
KL�WYPZL�KL�KtJPZPVU�

���

����7V\YJLU[HNL� KL� Z[Y\J[\YLZ� KL� NLZ[PVU� KL� JHTW� X\P�
PTWSPX\LU[�KLZ�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�V\�SL\YZ�
WHYLU[Z�KHUZ�SL\YZ�WYVJLZZ\Z�KL�WYPZL�KL�KtJPZPVU�

���

����7V\YJLU[HNL�KL�NLZ[PVUUHPYLZ�KL�JHTW�L[�KL�WLYZVUULS�
KL� WYV[LJ[PVU� KL� S»LUMHUJL� JHWHISLZ� K»L_WSPX\LY�
JSHPYLTLU[�X\LSZ�ZVU[�SL\YZ�Y�SLZ�L[�YLZWVUZHIPSP[tZ�KHUZ�
SLZ� PU[LY]LU[PVUZ�n�TLULY�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�
S»LUMHUJL�

���

����7V\YJLU[HNL� KL� WVPU[Z� K»HJJuZ� n� KLZ� ZLY]PJLZ� KL�
IHZL� �WVPU[Z�KL�JVSSLJ[L�K»LH\��KL�KPZ[YPI\[PVU��JLU[YLZ�
KL� ZHU[t�� JLU[YLZ� JVTT\UH\[HPYLZ� L[� [VPSL[[LZ�� X\P�
YtWVUKLU[�H\_�JYP[uYLZ�H`HU[�t[t�HKVW[tZ�LU�TH[PuYL�KL�
ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�K»HJJLZZPIPSP[t�WV\Y�SLZ�
ÄSSLZ�L[�SLZ�NHYsVUZ��`�JVTWYPZ�SH�U\P[�ZP�UtJLZZHPYL�

����

Notes d’orientation 
1. Évaluations et analyses préliminaires :
(]HU[�KL�WYVTV\]VPY�S»PTWSPJH[PVU�K\�WLYZVUULS�KL�NLZ[PVU�KLZ�JHTWZ�KHUZ�
SH�WYV[LJ[PVU�KL�S»LUMHUJL��PS�LZ[�UtJLZZHPYL�KL�WYVJtKLY�n�\UL�HUHS`ZL�HÄU�KL�
JVTWYLUKYL�SLZ�SPLUZ�X\P�L_PZ[LU[�LU[YL�SLZ�Z[Y\J[\YLZ�KL�NLZ[PVU�KLZ�JHTWZ�
L[� SLZ�WHY[PLZ�WVSP[PX\LZ�V\�TPSP[HPYLZ��L[�K»t[\KPLY� SLZ�YPZX\LZ�X\L�JLZ� SPLUZ�
LU[YHzULU[�

2. Points focaux :
3LZ�WVPU[Z�MVJH\_�WV\Y�SLZ�LUMHU[Z�WYtZLU[Z�H\�ZLPU�KLZ�Z[Y\J[\YLZ�KL�NLZ[PVU�
KLZ�JHTWZ�WL\]LU[�t[HISPY�\UL� SPHPZVU�H]LJ� SLZ�Z[Y\J[\YLZ�KL�NLZ[PVU�KLZ�
JHTWZ�HÄU�K»PKLU[PÄLY�SLZ�YPZX\LZ�L_PZ[HU[�KHUZ�SLZ�JHTWZ�L[�K»`�YtWVUKYL�"�PSZ�
YLWYtZLU[LU[�SLZ�X\LZ[PVUZ�YLSH[P]LZ�H\_�LUMHU[Z��SL\YZ�PKtLZ�L[�SL\YZ�WYVISuTLZ�
KHUZ�SLZ�WYVJLZZ\Z�KL�WYPZL�KL�KtJPZPVU�"�PSZ�TuULU[�JHTWHNUL�LU�MH]L\Y�KL�
ZLY]PJLZ�H_tZ�Z\Y� SLZ�LUMHU[Z� "� PSZ� PU[LY]PLUULU[�KHUZ� SH�WSHUPÄJH[PVU�K\�ZP[L�
WV\Y�NHYHU[PY�ZVU�HJJLZZPIPSP[t�L[�ZVU�JHYHJ[uYL�Z�Y�L[�HKHW[t�H\_�LUMHU[Z�"�PSZ�
ZPNUHSLU[�SLZ�WYVISuTLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL�S»LUMHUJL�X\P�Z\Y]PLUULU[�
KHUZ�SL�JHTW��st
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3. Mécanismes communautaires :
3LZ�TtJHUPZTLZ�JVTT\UH\[HPYLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL�WL\]LU[�v[YL�\U�
V\[PS�LMÄJHJL�KL�ZLUZPIPSPZH[PVU�L[�KL�TPZL�LU�µ\]YL�K»HJ[P]P[tZ�LU�TH[PuYL�KL�
WYV[LJ[PVU�KL�S»LUMHUJL��0SZ�ZLY]LU[��tNHSLTLU[��n�PKLU[PÄLY��ZPNUHSLY�L[�Z\Y]LPSSLY�
SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L�]P]HU[�KHUZ� SL�JHTW��JM��Z[HUKHYK������3H�
YtWVUZL�H\_�WYVISuTLZ�LU�TH[PuYL�KL�WYV[LJ[PVU�KL� S»LUMHUJL�ItUtÄJPLYH�
MVY[LTLU[�K»\UL�JVTWYtOLUZPVU�KL�]V[YL�WHY[�KLZ�TtJHUPZTLZ�L[�Z[Y\J[\YLZ�
KtQn�LU�WSHJL�WV\Y�WYV[tNLY� SLZ�LUMHU[Z��,U�V\[YL�� SH� ZP[\H[PVU�K»\YNLUJL�
JVUZ[P[\L�\UL�VJJHZPVU�KL�YLUMVYJLY�SLZ�Z[Y\J[\YLZ�WVZP[P]LZ�KtQn�t[HISPLZ�

4. Égalité de chances :
;V\Z� SLZ�LUMHU[Z�VU[� SL�KYVP[�K»HJJtKLY�n� S»tK\JH[PVU��H\_�ZLY]PJLZ�KL�ZHU[t�
L[�KL�ZV\[PLU�WZ`JOVZVJPHS��HPUZP�X\»H\_�HJ[P]P[tZ�YtJYtH[P]LZ�L[�YLSPNPL\ZLZ�X\P�
JVYYLZWVUKLU[�n�SL\YZ�ILZVPUZ��=tYPÄLa�S»tNHSP[t�K»HJJuZ�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�
H\_�ZLY]PJLZ�VMMLY[Z�KHUZ�SL�JHTW�LU�WYVJtKHU[�YtN\SPuYLTLU[�n�KLZ�JVU[Y�SLZ�
HStH[VPYLZ�L[�n�KLZ�VIZLY]H[PVUZ�KL�SH�ZP[\H[PVU��<[PSPZLa�H\ZZP�WV\Y�JL�MHPYL�SLZ�
PUMVYTH[PVUZ�]LU[PStLZ�WHY�NLUYL�L[�WHY�oNL� PZZ\LZ�KL�KP]LYZ�WYLZ[H[HPYLZ�KL�
ZLY]PJLZ�L[�K»HZZPZ[HUJL��3LZ�MLTTLZ�� SLZ�ÄSSLZ�� SLZ�NHYsVUZ�L[� SLZ�OVTTLZ�
KL]YHPLU[�YLJL]VPY�SLZ�TvTLZ�PUMVYTH[PVUZ�JVUJLYUHU[�SH�NLZ[PVU�K\�JHTW�L[�
SH�ZtJ\YP[t�

���3ODQLðFDWLRQ�GX�VLWH��
0S� MH\KYHP[�� K\YHU[� SLZ� [V\[LZ�WYLTPuYLZ� t[HWLZ�KL� SH�WSHUPÄJH[PVU�K\� ZP[L��
YtÅtJOPY� H\_� LTWSHJLTLU[Z�� KPTLUZPVUZ� L[� UVTIYL�K»LZWHJLZ�X\L� ]V\Z�
ZV\OHP[La�JVUZHJYLY�n�S»HWWYLU[PZZHNL�L[�H\_�QL\_�KLZ�LUMHU[Z��<UL�MVPZ�X\L�
JLZ�LTWSHJLTLU[Z�VU[�t[t�YtZLY]tZ�WV\Y�SLZ�LZWHJLZ�HTPZ�KLZ�LUMHU[Z�� SLZ�
tJVSLZ��SLZ�[LYYHPUZ�KL�QL\��L[J��KHUZ�SL�WSHU�VYPNPUHS�K\�ZP[L��]V\Z�UL�YPZX\La�
WS\Z�KL�KL]VPY�SLZ�WSHJLY�LU�WtYPWOtYPL�K\�JHTW�V\�SVPU�KLZ�MV`LYZ�KLZ�LUMHU[Z��
V\�ZPTWSLTLU[�KL�UL�WS\Z�WV\]VPY�SLZ�WSHJLY�MH\[L�KL�[LYYHPU�KPZWVUPISL��=tYPÄLa�
S»L_PZ[LUJL�K»\U�WSHU�JVUJYL[�LU�TH[PuYL�KL�ZtJ\YP[t�ZVJPHSL�WV\Y�SLZ�LUMHU[Z�
L[�SL\YZ�MHTPSSLZ��X\P�[PLUUL�WHY�L_LTWSL�JVTW[L�KL�SH�K\YtL�K\YHU[�SHX\LSSL�SLZ�
LUMHU[Z�]VU[�ZtQV\YULY�KHUZ�SL�JHTW��KLZ�TV`LUZ�KL�Z\IZPZ[HUJLZ�KPZWVUPISLZ��
L[�KLZ�[YHUZMLY[Z�]LYZ�\U�HIYP�WLYTHULU[��<[PSPZLa�\UL�TLZ\YL�Z[HUKHYK�WV\Y�
Kt[LYTPULY�S»LZWHJLTLU[�LU[YL�SLZ�[LU[LZ�L[�SLZ�HIYPZ�

6. Sécurité physique et affective :
3LZ�NLZ[PVUUHPYLZ�KL�JHTW�KL]YHPLU[�Z\Y]LPSSLY� SLZ�WYVISuTLZ�KL�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L�JVTTL�SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL��SLZ�LUSu]LTLU[Z��
SLZ�H[[HX\LZ��SL�[YH]HPS�KLZ�LUMHU[Z�L[�SLZ�L_WSVZPVUZ�KL�9,.�L[�KL�TPULZ��0SZ�
WL\]LU[�t[HISPY� SLZ�KPMMtYLU[Z�WYVÄSZ�KLZ�ILZVPUZ�L[�KLZ�YPZX\LZ�ZWtJPÄX\LZ�
LU�TH[PuYL�KL�WYV[LJ[PVU�H\_X\LSZ�ZVU[�JVUMYVU[tZ�SLZ�ÄSSLZ��SLZ�MLTTLZ��SLZ�
NHYsVUZ�L[�SLZ�OVTTLZ��L[�]LPSSLY�n�JL�X\»PSZ�ZVPLU[�JV\]LY[Z�WHY�SLZ�TLZ\YLZ�
KL�ZtJ\YP[t�HKVW[tLZ��*LZ�TLZ\YLZ�WV\YYHPLU[��WHY�L_LTWSL��JVTWYLUKYL�
S»tJSHPYHNL�KLZ�aVULZ�KL�WHZZHNL�JVTT\UtTLU[�\[PSPZtLZ�WHY� SLZ� MLTTLZ�
L[�SLZ�ÄSSLZ��KLZ�WH[YV\PSSLZ�SL�SVUN�KLZ�YV\[LZ�LTWY\U[tLZ�WV\Y�SH�JVSSLJ[L�KL�
JVTI\Z[PISL��SH�Z\Y]LPSSHUJL�KLZ�YV\[LZ�K»HJJuZ�H\_�tJVSLZ�L[�SL�THYX\HNL�KLZ�
aVULZ�JVU[HTPUtLZ�WHY�KLZ�9,.�
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7. Mécanismes de plainte :
,[HISPZZLa�KLZ�Tt[OVKLZ�JVUÄKLU[PLSSLZ�KL�WSHPU[L�WV\Y�YLJL]VPY�L[�LUX\v[LY�
Z\Y�SLZ�HSStNH[PVUZ�K»L_WSVP[H[PVU�L[�K»HI\Z�ZL_\LSZ�KVU[�WL\]LU[�v[YL�]PJ[PTLZ�
SLZ�MLTTLZ��SLZ�ÄSSLZ��SLZ�NHYsVUZ�L[�SLZ�OVTTLZ�SVYZ�KL�SH�KPZ[YPI\[PVU�KL�IPLUZ�
V\�ZLY]PJLZ�KHUZ�SL�JHTW�
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Références

�� 59*���������¸*HTW�4HUHNLTLU[�;VVSRP[¹

�� *VYZLSSPZ��;��L[�=P[HSL��(����������̧ ;YHUZP[PVUHS�:L[[SLTLU[�!�+PZWSHJLK�
7VW\SH[PVUZ¹

�� *70����������+PYLJ[P]LZ�LU�]\L�K»PU[LY]LU[PVUZ�JVU[YL�SH�]PVSLUJL�
IHZtL�Z\Y�SL�ZL_L�KHUZ�SLZ�ZP[\H[PVUZ�KL�JYPZL�O\THUP[HPYL�®��JOHW��
����!�(IYPZ��WSHUPÄJH[PVU�KLZ�ZP[LZ�L[�HY[PJSLZ�UVU�HSPTLU[HPYLZ�

�� *70����������-LTTLZ��ÄSSLZ��NHYsVUZ�L[�OVTTLZ��+LZ�ILZVPUZ�
KPMMtYLU[Z��KLZ�JOHUJLZ�tNHSLZ�®��.\PKL�WV\Y�S�PU[tNYH[PVU�KL�S�tNHSP[t�
KLZ�ZL_LZ�K\�*70���JOHW��!�iNHSP[t�KLZ�ZL_LZ�L[�JVVYKPUH[PVU�L[�
NLZ[PVU�KLZ�JHTWZ�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL��

�� 3L�WYVQL[�:WOuYL����������3L�THU\LS�:WOuYL�!�SH�*OHY[L�O\THUP[HPYL�L[�
SLZ�Z[HUKHYKZ�TPUPT\TZ�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL�!�:[HUKHYKZ�
TPUPT\TZ�Z\Y�SLZ�HIYPZ��S»OHIP[H[�L[�SLZ�HY[PJSLZ�UVU�HSPTLU[HPYLZ�®��
W�����

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � ��

�� ^^ �̂UYJ�UV�JHTW
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STANDARD 26
Distribution et protection de l’enfance

7V\Y�ZH\]LY�KLZ�]PLZ��SH�KPZ[YPI\[PVU�PTTtKPH[L�KL�S»HPKL�ÄN\YL�WHYTP�SLZ�HJ[PVUZ�
SLZ�WS\Z�\YNLU[LZ�n�WYLUKYL� SVYZ�KL� SH� YtWVUZL�n�\UL�ZP[\H[PVU�K»\YNLUJL��
*»LZ[�H\ZZP�\UL�TLZ\YL�X\P�WLYTL[�K»HJJYVz[YL�JVUZPKtYHISLTLU[�SH�ZtJ\YP[t�
WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z��,U�V\[YL��SH�Tt[OVKL�\[PSPZtL�
WV\Y�KPZ[YPI\LY�SLZ�KLUYtLZ�HSPTLU[HPYLZ�L[�SLZ�HY[PJSLZ�KL�WYLTPuYL�UtJLZZP[t�
PUÅ\L�JVUZPKtYHISLTLU[�Z\Y� SLZ� MHJ[L\YZ�KL�YPZX\L�WV\Y� SLZ� MLTTLZ�L[� SLZ�
LUMHU[Z��7HY�JVUZtX\LU[�� [V\[� [`WL�KL�KPZ[YPI\[PVU�KVP[�H]VPY� SPL\�LU�[LTWZ�
VWWVY[\U��v[YL�YtHSPZtL�KL�MHsVU�OVSPZ[PX\L�L[�WSHUPÄtL�H]LJ�L_[YvTL�YPN\L\Y��L[�
ZH�TPZL�LU�µ\]YL�KVP[�ZL�MHPYL�ZLSVU�SLZ�Z[HUKHYKZ�WYVMLZZPVUULSZ�SLZ�WS\Z�tSL]tZ�

Standard
3LZ�LUMHU[Z�ItUtÄJPLU[�KL�S»HPKL�O\THUP[HPYL�WHY�SL�IPHPZ�KL�Z`Z[uTLZ�
KL�KPZ[YPI\[PVU�LMÄJHJLZ�L[�IPLU�WSHUPÄtZ�X\P�WYtZLY]LU[�SLZ�ÄSSLZ�L[�SLZ�
NHYsVUZ�KL�SH�]PVSLUJL��KL�S»L_WSVP[H[PVU��KLZ�HI\Z�L[�KL�SH�UtNSPNLUJL���

Actions clés
(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�796;,*;065�+,�3»,5-(5*,

�� 7YtZLU[La�SLZ�PUMVYTH[PVUZ�KLZ�t]HS\H[PVUZ�L[�HUHS`ZLZ�WYtSPTPUHPYLZ�YLSH[P]LZ�
n� SH�WYV[LJ[PVU�KL� S»LUMHUJL�H\�WLYZVUULS�K\�ZLJ[L\Y�KL� SH�KPZ[YPI\[PVU�L[�
WYLULa�SL�[LTWZ�UtJLZZHPYL�WV\Y�KPZJ\[LY�H]LJ�L\_�KLZ�PTWSPJH[PVUZ�KL�JLZ�
PUMVYTH[PVUZ�KHUZ�SL\Y�ZLJ[L\Y�"

�� *VUJLY[La�]V\Z�WV\Y�HKVW[LY��WHYTP�SLZ�PUKPJH[L\YZ�Z\NNtYtZ�KHUZ�SL�WYtZLU[�
Z[HUKHYK��JL\_�X\P�WV\YYHPLU[�ZLY]PY�n�Z\P]YL�SLZ�WYVNYuZ�YtHSPZtZ�"

�� 0U[YVK\PZLa� KLZ� X\LZ[PVUZ� JVUJLYUHU[� SH� KPZ[YPI\[PVU� KHUZ� SLZ� KPZJ\ZZPVUZ�
TLUtLZ�H]LJ�SLZ�LUMHU[Z��SLZ�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n�SL\YZ�ILZVPUZ�
L[� SLZ�TLTIYLZ�KL�SH�JVTT\UH\[t�"�JVU]PLa�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�
KPZ[YPI\[PVU�n�JLZ�KPZJ\ZZPVUZ��7HYSLa�KL�SH�ZP[\H[PVU�KLZ�LUMHU[Z�ItUtÄJPHU[�
KL� KP]LYZ� [`WLZ� KL� WYPZL� LU� JOHYNL� �SLZ� LUMHU[Z� ]P]HU[� LU� PUZ[P[\[PVU�� SLZ�
TtUHNLZ�H`HU[�n� SL\Y� [v[L�\U�LUMHU[�� SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�L[� SLZ�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ��L[J���"

�� :V\[LULa� SLZ� tX\PWLZ� KL� KPZ[YPI\[PVU� LU� SL\Y� MV\YUPZZHU[� SLZ� PUMVYTH[PVUZ�
UtJLZZHPYLZ�WV\Y�tTL[[YL�SLZ�JHY[LZ�KL�YH[PVUULTLU[�KLZ[PUtLZ�H\_�LUMHU[Z�
UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ��HPUZP�X\»H\_�TtUHNLZ�H`HU[�
n�SL\Y�[v[L�\U�LUMHU[��0SZ�WL\]LU[�HPUZP�YLJL]VPY�SL\Y�WHY[�K»HY[PJSLZ�HSPTLU[HPYLZ�
L[�K»HY[PJSLZ�UVU�HSPTLU[HPYLZ��(5(��KHUZ�SH�TLZ\YL�KL�SL\YZ�ILZVPUZ�L[�ZHUZ�
YPZX\LY�KL�UV\]LSSLZ�ZtWHYH[PVUZ��:P�UtJLZZHPYL��HJJVTWHNULa�SLZ�LUMHU[Z�
H\�WVPU[�KL�KPZ[YPI\[PVU�"
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�� 7LYTL[[La�H\_�HK\S[LZ�L[�H\_�LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�K»HJJtKLY�H\_�
PUMVYTH[PVUZ�JVUJLYUHU[�SLZ�KPZ[YPI\[PVUZ�WHY�SL�IPHPZ�KL�KPMMtYLU[Z�TtKPHZ��
JVTTL�SH�YHKPV��SH�WYLZZL�tJYP[L��L[J��"

�� 7YVWVZLa�H\_�tX\PWLZ�KL�KPZ[YPI\[PVU�KLZ�(5(�J\S[\YLSSLTLU[�HKHW[tZ�WV\Y�
S»O`NPuUL�KLZ�MLTTLZ�L[�KLZ�ÄSSLZ��HPUZP�X\L�KLZ�HY[PJSLZ�ZWtJPÄX\LZ�WV\Y�SLZ�
LUMHU[Z�¶�WHY�L_LTWSL��KLZ�]v[LTLU[�L[�KLZ�JOH\ZZ\YLZ�WV\Y�LUMHU[Z��K\�
SPUNL�KL�SP[�L[�KLZ�JV\]LY[\YLZ�LU�UVTIYL�Z\MÄZHU[�WV\Y�WLYTL[[YL�H\_�ÄSSLZ�
L[�H\_�NHYsVUZ�KL�KVYTPY�ZtWHYtTLU[��HPUZP�X\L�KLZ�TV\Z[PX\HPYLZ�WV\]HU[�
tNHSLTLU[�ZLY]PY�KL�WHYH]LU[Z�ZP�UtJLZZHPYL��LU�MVUJ[PVU�K\�JVU[L_[L�J\S[\YLS��
]V\Z�WV\]La�tNHSLTLU[�MV\YUPY�KLZ�JV\JOLZ�LU�[PZZ\�L[�KLZ�QV\L[Z��"�

�� ;YH]HPSSLa� H]LJ� SLZ� tX\PWLZ� L[� HNLUJLZ� JOHYNtLZ� KL� SH� KPZ[YPI\[PVU� WV\Y�
]V\Z�HZZ\YLY�X\L�SLZ�TVKHSP[tZ�KL�KPZ[YPI\[PVU�UL�TL[[LU[�WHZ�SLZ�LUMHU[Z�
LU�KHUNLY�¶�]LPSSLa��WHY�L_LTWSL��n�JL�X\L� SL� SPL\�KL�KPZ[YPI\[PVU�ZVP[�Z�Y�
L[�KtNHNt��X\L� SH�KPZ[YPI\[PVU�LSSL�TvTL�ZVP[�Z�YL�L[�IPLU�VYNHUPZtL��X\L�
S»LUKYVP[�ZVP[�VTIYHNt�L[�n�WYV_PTP[t�K»\U�WVPU[�K»LH\��(ZZ\YLa�]V\Z�X\L�
S»tX\PWL�KL�KPZ[YPI\[PVU�ZVP[�IPLU�PUMVYTtL�X\HU[�n�SH�WLYZVUUL�X\P�JVSSLJ[L�
SLZ�HY[PJSLZ��JVUJLYUHU[�SLZ�LUMHU[Z�H`HU[�LUJVYL�H\�TVPUZ�\U�WHYLU[��PS�LZ[�
ZV\]LU[�WYtMtYHISL�X\L�SH�TuYL�JVSSLJ[L�SLZ�HY[PJSLZ�KPZ[YPI\tZ��"

�� (]LJ�SLZ�tX\PWLZ�KL�KPZ[YPI\[PVU��]LPSSLa�n�JL�X\L�SLZ�LUMHU[Z�]PJ[PTLZ�K»L_JS\ZPVU�
HPLU[�HJJuZ�H\_�WVPU[Z�KL�KPZ[YPI\[PVU��LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L��LUMHU[Z�
ISLZZtZ��LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�V\�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��
WHY�L_LTWSL��"

�� iSHIVYLa�JVSSLJ[P]LTLU[�\U�TtJHUPZTL�KL�WSHPU[L�HJJLZZPISL�L[�JVUÄKLU[PLS�
WV\Y�ZPNUHSLY�SLZ�]PVSH[PVUZ�L[�HI\Z�SPtZ�n�SH�KPZ[YPI\[PVU�"�]LPSSLa�n�JL�X\L�SLZ�
ItUtÄJPHPYLZ�ZVPLU[�PUMVYTtZ�KL�SL\Y�KYVP[�n�ItUtÄJPLY�KL�S»HPKL�O\THUP[HPYL�
NYH[\P[LTLU[�"

�� ;YH]HPSSLa�H]LJ�SLZ�tX\PWLZ�KL�KPZ[YPI\[PVU�WV\Y�]V\Z�HZZ\YLY�X\L�SL�WLYZVUULS�
JOHYNt�KL� S»LUYLNPZ[YLTLU[�ZVP[� H\�JV\YHU[�KLZ�WYVIStTH[PX\LZ� SPtLZ�n� SH�
WYV[LJ[PVU� KL� S»LUMHUJL�� JVUUHPZZL� SLZ� JYP[uYLZ� KL� ]\SUtYHIPSP[t� n� WYLUKYL�
LU� JVTW[L�� L[� ZHJOL� JVTTLU[� YtHNPY� SVYZX\L� KLZ� ZP[\H[PVUZ� K»LUMHU[Z�
]\SUtYHISLZ�ZL�WYtZLU[LU[�"

�� =LPSSLa�n� MVYTLY� SLZ�tX\PWLZ�KL�KPZ[YPI\[PVU�H\�JVU[Y�SL�KL� MV\SLZ�L[�n� SH�
JVTT\UPJH[PVU�H]LJ�SLZ�LUMHU[Z�"

�� 8\HUK�J»LZ[�WVZZPISL��]LPSSLa�n�JL�X\L�SL�WLYZVUULS�JOHYNt�KL�SH�WYV[LJ[PVU�
KL� S»LUMHUJL� HZZPZ[L� H\_� KPZ[YPI\[PVUZ� WV\Y� Z»HZZ\YLY� X\L� SLZ� Z[HUKHYKZ�
TPUPT\TZ�ZVPLU[�YLZWLJ[tZ�"

�� 0KLU[PÄLa� SLZ� MVY\TZ� KtQn� t[HISPZ� �Yt\UPVUZ� K»tX\PWL� V\� KL� JS\Z[LY� WHY�
L_LTWSL��X\P�]V\Z�WLYTL[[YVU[�SL�TPL\_�KL�WYVJtKLY�n�\UL�Yt]PZPVU�YtN\SPuYL�
KLZ�PUMVYTH[PVUZ�YLSH[P]LZ�n�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�n�SH�KPZ[YPI\[PVU�"

�� 9LJ\LPSSLa�KLZ�L_LTWSLZ�KL�Yt\ZZP[L��`�JVTWYPZ�KLZ�YtJP[Z�K»LUMHU[Z��HÄU�KL�
TVU[YLY�SLZ�LMML[Z�WVZP[PMZ�X\»VU[�SLZ�PU[LY]LU[PVUZ�KL�X\HSP[t�LU�TH[PuYL�KL�
KPZ[YPI\[PVU�Z\Y�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�L[�SL�IPLU�v[YL�KLZ�LUMHU[Z�"

�� ,_LYJLa� KLZ� WYLZZPVUZ� WV\Y� X\L� SL� SPLU� L_PZ[HU[� LU[YL� SLZ� ZLJ[L\YZ� KL� SH�
KPZ[YPI\[PVU�L[�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�ZVP[�t[\KPt�KHUZ�SLZ�WYVJLZZ\Z�
K»t]HS\H[PVU�L[�K»HSSVJH[PVU�KL� YLZZV\YJLZ��JVTTL� S»(UHS`ZL�KLZ�ILZVPUZ�
WVZ[�JH[HZ[YVWOL�V\�S»(UHS`ZL�KLZ�ILZVPUZ�WVZ[�JVUÅP[�
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(*;065:�*3i:�+,�3(�7(9;�+,:�(*;,<9:�+,�3(�+0:;90)<;065

�� 0UZJYP]La�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KL�SH�WVW\SH[PVU�JVUJLYUtL�LU�[HU[�
X\L�ZV\Z�VIQLJ[PM�KL�JOHX\L�PU[LY]LU[PVU�LU�TH[PuYL�KL�KPZ[YPI\[PVU�"

�� ;YH]HPSSLa� H]LJ� SLZ� HNLU[Z� K\� ZLJ[L\Y� KL� SH� WYV[LJ[PVU� KL� S»LUMHUJL� WV\Y�
\[PSPZLY�SL\Y�L_WLY[PZL�KHUZ�SH�WSHUPÄJH[PVU�L[�SH�TPZL�LU�µ\]YL�KLZ�VWtYH[PVUZ�
KL�KPZ[YPI\[PVU�"

�� =LPSSLa�n�SH�WHY[PJPWH[PVU�KLZ�MLTTLZ��KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ�n�SH�JVUJLW[PVU�
L[�H\�Kt]LSVWWLTLU[�KLZ�Z`Z[uTLZ�KL�KPZ[YPI\[PVU��L[�]LPSSLa�n�JL�X\L�SLZ�
MLTTLZ�L[�SLZ�HKVSLZJLU[Z�KLZ�KL\_�ZL_LZ�QV\LU[�\U�Y�SL�KL�WYLTPLY�WSHU�
KHUZ�SH�TPZL�LU�µ\]YL�KL�JLZ�Z`Z[uTLZ�"

�� :\Y]LPSSLa�S»LU[PuYL[t�KL�SH�JOHzUL�K�HJOLTPULTLU[�KLZ�WYVK\P[Z�HSPTLU[HPYLZ�L[�
KLZ�(5(��L[�Z\Y]LPSSLa�S»t[H[�U\[YP[PVUULS�KLZ�MLTTLZ��KLZ�ÄSSLZ��KLZ�NHYsVUZ�L[�
KLZ�H\[YLZ�NYV\WLZ�n�YPZX\L�HÄU�KL�NHYHU[PY�X\L�SLZ�WYVK\P[Z�ZVPLU[�KPZ[YPI\tZ�
H\_�WLYZVUULZ�JPIStLZ�"

�� +HUZ�SLZ�JHZ�V��SH�WVS`NHTPL�LZ[�WYH[PX\tL��LUYLNPZ[YLa�SLZ�MLTTLZ�HK\S[LZ�KL�
[V\Z�SLZ�TtUHNLZ��n�S»L_JLW[PVU�KL�JL\_�JVTWVZtZ�K»\U�OVTTL�JtSPIH[HPYL��
JVTTL�ItUtÄJPHPYLZ�KPYLJ[LZ�KL� S»HPKL�O\THUP[HPYL�HÄU�X\L� SLZ�ZLJVUKLZ�
tWV\ZLZ�L[�SL\YZ�LUMHU[Z�U»LU�ZVPLU[�WHZ�L_JS\Z�"

�� =LPSSLa�n�JL�X\L� SLZ�TtUHNLZ�H`HU[�n� SL\Y� [v[L�\U�LUMHU[��HPUZP�X\L� SLZ�
LUMHU[Z�UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�YLsVP]LU[�\UL�JHY[L�
KL�YH[PVUULTLU[�n�SL\Y�UVT�"�]LPSSLa�n�JL�X\»PSZ�YLsVP]LU[�SH�YH[PVU�LU�WYVK\P[Z�
HSPTLU[HPYL�L[�LU�(5(�JVYYLZWVUKHU[�n�SL\YZ�ILZVPUZ��ZHUZ�X\L�JLSH�UL�YPZX\L�
KL�JH\ZLY�KL�UV\]LSSLZ�ZtWHYH[PVUZ�"

�� =LPSSLa�n� SH�KPZ[YPI\[PVU�KL�WYVK\P[Z�ZHUP[HPYLZ�L[�K»O`NPuUL� PU[PTL�WV\Y� SLZ�
MLTTLZ�L[�SLZ�ÄSSLZ��KL�]v[LTLU[Z�WV\Y�SLZ�LUMHU[Z��L[�MV\YUPZZLa�H\_�LUMHU[Z�
KLZ�JOH\ZZ\YLZ��V\�KLZ�JOH\ZZ\YLZ�KL�ZtJ\YP[t��HÄU�KL�YtK\PYL�SL�YPZX\L�X\»PSZ�
JVU[YHJ[LU[�\UL�THSHKPL�PUMLJ[PL\ZL�V\�ZL�ISLZZLU[�"

�� (PKLa�SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�YPZX\L�H`HU[�t[t�PKLU[PÄtZ�WHY�SLZ�HJ[L\YZ�KL�
SH�WYV[LJ[PVU�KL�S»LUMHUJL�n�HJJtKLY�H\_�WVPU[Z�KL�KPZ[YPI\[PVU��UV[HTTLU[�
SLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L��SLZ�LUMHU[Z�ISLZZtZ��SLZ�LUMHU[Z�WVY[L\YZ�KL�
OHUKPJHWZ�V\�SLZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[��"

�� =LPSSLa�n� S»L_PZ[LUJL�K»\U�TtJHUPZTL�KL�WSHPU[L�HJJLZZPISL�L[�JVUÄKLU[PLS�
WV\Y�ZPNUHSLY�SLZ�]PVSH[PVUZ�L[�SLZ�HI\Z�SPtZ�n�SH�KPZ[YPI\[PVU�"�]LPSSLa�n�JL�X\L�
SLZ�ItUtÄJPHPYLZ�ZVPLU[�PUMVYTtZ�KL�SH�NYH[\P[t�KLZ�YH[PVUZ�KPZ[YPI\tLZ�"

�� i[HISPZZLa�\UL�ÄSL�WYPVYP[HPYL�K»H[[LU[L�SVYZ�KLZ�VWtYH[PVUZ�K»LUYLNPZ[YLTLU[��
KL�KPZ[YPI\[PVU�L[�KLZ�MVPYLZ�WV\Y�X\L�SLZ�WLYZVUULZ�WS\Z�]\SUtYHISLZ�W\PZZLU[�
WHZZLY�LU�WYLTPLY��JVTTL�SLZ�MLTTLZ�LUJLPU[LZ��SLZ�WLYZVUULZ�HJJVTWHNUtLZ�
KL�UV\]LH\�UtZ�� SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�L[� SLZ�WLYZVUULZ�oNtLZ��
THSHKLZ�L[�WVY[L\ZLZ�KL�OHUKPJHWZ�"

�� =tYPÄLa�X\L�SL�WLYZVUULS�YLZWVUZHISL�KLZ�WYVNYHTTLZ�LU�TH[PuYL�KL�KPZ[YPI\[PVU�
HP[�WYtHSHISLTLU[�ZPNUt�\U�JVKL�KL�JVUK\P[L�V\�[V\[L�H\[YL�WVSP[PX\L�KL�
WYV[LJ[PVU�KL�S»LUMHUJL�L[�]LPSSLa�n�JL�X\»PS�ZVP[�MVYTt�LU�SH�TH[PuYL�"�

�� 0U]P[La�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�H\_�MVYTH[PVUZ��
H\_�ZLZZPVUZ�KL�YtÅL_PVU�V\�H\_�H[LSPLYZ�X\L�]V\Z�VYNHUPZLa�SVYZX\L�]V\Z�
Q\NLa�X\L�SLZ�PUMVYTH[PVUZ�L[�SLZ�VWPUPVUZ�X\L�JLZ�WLYZVUULZ�HWWVY[LYVU[�
H\�NYV\WL�WLYTL[[YVU[�K»VI[LUPY�KL�TLPSSL\YZ�YtZ\S[H[Z�
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IndicateurS

05+0*(;,<9�+,�9i:<3;(; *0)3,�+,�
9i:<3;(;� 9,4(98<,:

����7V\YJLU[HNL� WHYTP� SLZ� ItUtÄJPHPYLZ� KL� SH� KPZ[YPI\[PVU�
PU[LYYVNtZ� H`HU[� JVUÄYTt� X\L� SL\Y� ZtJ\YP[t� WO`ZPX\L�
L[� HMMLJ[P]L� L[� SL\Y� IPLU�v[YL�� HPUZP� X\L� JL\_� KL� SL\YZ�
LUMHU[Z��U»t[HPLU[�WHZ�JVTWYVTPZ�K\YHU[�S»VWtYH[PVU�KL�
KPZ[YPI\[PVU

����

����3LZ� ]\SUtYHIPSP[tZ� ZWtJPÄX\LZ� KLZ� ÄSSLZ�� KLZ� NHYsVUZ�
L[�KL�WLYZVUULZ�JOHYNtLZ�KL�Z\I]LUPY�n� SL\YZ�ILZVPUZ�
ZVU[�WYPZLZ�LU�JVUZPKtYH[PVU� SVYZ�KL� SH�WSHUPÄJH[PVU�KL�
S»VWtYH[PVU�KL�KPZ[YPI\[PVU

6\P

05+0*(;,<9�+»(*;065 *0)3,�+»(*;065

����7V\YJLU[HNL� K»LUMHU[Z� UVU� HJJVTWHNUtZ�� K»LUMHU[Z�
LU� ZP[\H[PVU� KL� Y\L� L[� KL� TtUHNLZ� H`HU[� n� SL\Y� [v[L�
\U� LUMHU[� PU[LYYVNtZ� H`HU[� HJJuZ� n� SH� KPZ[YPI\[PVU� KLZ�
WYVK\P[Z�HSPTLU[HPYLZ�L[�UVU�HSPTLU[HPYLZ�

����

����,_PZ[LUJL�� KHUZ� SLZ� WSHUZ� KL� KPZ[YPI\[PVU� K»(5(�� KL�
WYVK\P[Z� ZWtJPÄX\LZ� WV\Y� SLZ� NHYsVUZ� L[� SLZ� ÄSSLZ� KL�
KPMMtYLU[Z�oNLZ�

6\P

����7V\YJLU[HNL�KL�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[�L[�
K»LUMHU[Z�UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�
PU[LYYVNtZ� H`HU[� t[t� LUYLNPZ[YtZ� WV\Y� ItUtÄJPLY� KL�
S»VWtYH[PVU�KL�KPZ[YPI\[PVU�

����

����7V\YJLU[HNL�K»HJ[P]P[tZ�KL�KPZ[YPI\[PVU�H`HU[�MHP[�S»VIQL[�
K»\UL�LUX\v[L�L[�WV\Y�SLZX\LSSLZ�KLZ�TLZ\YLZ�ZWtJPÄX\LZ�
H]HPLU[� t[t� WYPZLZ� WV\Y� WYV[tNLY� JVU[YL� K»t]LU[\LSZ�
YPZX\LZ� SLZ� ÄSSLZ�L[� SLZ�NHYsVUZ�KL� [V\Z� SLZ�oNLZ�� LU�
WHY[PJ\SPLY�JL\_�THUPMLZ[HU[�KLZ�ILZVPUZ�ZWtJPH\_

 ��

����7V\YJLU[HNL�KL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�KPZ[YPI\[PVU�
PU[LYYVNt� H`HU[� ZPNUt� \UL� WVSP[PX\L� KL� WYV[LJ[PVU� KL�
S»LUMHUJL�L[�H`HU[�YLs\�\UL�MVYTH[PVU�KL�IHZL�JVUUL_L

 ��

����5VTIYL�KL�ZP[\H[PVUZ�WHY[PJ\SPuYLZ�ZPNUHStLZ�H\�Z`Z[uTL�
KL� NLZ[PVU� KLZ� KVZZPLYZ� LU� TH[PuYL� KL� WYV[LJ[PVU� KL�
S»LUMHUJL�WHY�SL�WLYZVUULS�K\�ZLJ[L\Y�KL�SH�KPZ[YPI\[PVU

Notes d’orientation 
1. Les enfants les plus vulnérables :

0S�Z»HNP[�UV[HTTLU[�!

�� +LZ�LUMHU[Z�UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�"
�� +LZ�TtUHNLZ�H`HU[�n�SL\Y�[v[L�\U�LUMHU[�"
�� +LZ�MHTPSSLZ�TVUVWHYLU[HSLZ�UVTIYL\ZLZ�"
�� +LZ� MHTPSSLZ� H]LJ� KL� QL\ULZ� LUMHU[Z� WYPZ� LU� JOHYNL� WHY� KLZ� WLYZVUULZ�
oNtLZ�"
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�� +LZ� LUMHU[Z� V\� KLZ� WLYZVUULZ� JOHYNtLZ� KL� Z\I]LUPY� H\_� ILZVPUZ� K»\U�
LUMHU[�WVY[HU[�\U�OHUKPJHW�V\�H`HU[�\UL�ISLZZ\YL��L[�X\P�VU[� SH�[oJOL�KL�
JVSSLJ[LY�S»HPKL�KPZ[YPI\tL�

3»PKLU[PÄJH[PVU�KLZ�LUMHU[Z�SLZ�WS\Z�]\SUtYHISLZ�KL]YHP[�v[YL�SL�MY\P[�K»\U�LMMVY[�
JVVYKVUUt�LU[YL�SLZ�VYNHUPZH[PVUZ�JOHYNtLZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�L[�
JLSSLZ�YLZWVUZHISLZ�KL�SH�KPZ[YPI\[PVU��,U�V\[YL��PS�MH\KYHP[�v[YL�JVUZJPLU[�K\�MHP[�
X\L�SL�[LYTL��TtUHNL�®�UL�Z»HWWSPX\L�WL\[�v[YL�WHZ�n�[V\Z�SLZ�LUMHU[Z�¶�WHY�
L_LTWSL��KHUZ�SL�JHZ�KLZ�LUMHU[Z�]P]HU[�ZL\SZ�V\�KPZWLYZtZ�KHUZ�KLZ�NYV\WLZ��
V\�KHUZ�SL�JHZ�KLZ�LUMHU[Z�LU�ZP[\H[PVU�KL�Y\L�

2. Suivi :
3L�Z\P]P�VMÄJPLS�V\� PUMVYTLS�WL\[�ZL� MHPYL�n� SH� MVPZ�n� [YH]LYZ� SLZ�HJ[P]P[tZ�KL�
KPZ[YPI\[PVU�L[�KL�WYV[LJ[PVU�KL�S»LUMHUJL��3LZ�LUMHU[Z�X\P�WHY[PJPWLU[�H\_�HJ[P]P[tZ�
V\�MYtX\LU[LU[�KLZ�SPL\_�JVTTL�SLZ�,(,�WL\]LU[�MV\YUPY�KLZ�PUMVYTH[PVUZ�\[PSLZ�
Z\Y�SH�TLZ\YL�KHUZ�SHX\LSSL�SLZ�KPZ[YPI\[PVUZ�ItUtÄJPLU[�H\_�NYV\WLZ�SLZ�WS\Z�
]\SUtYHISLZ�

3. Distribution :
3LZ�WVPU[Z�KL�KPZ[YPI\[PVU�KL]YHPLU[�v[YL�HJJLZZPISLZ�L[�Z�YZ�WV\Y�S»LUZLTISL�
KLZ�LUMHU[Z��`�JVTWYPZ�WV\Y�JL\_�X\P�ZV\MMYLU[�K»\U�OHUKPJHW�WO`ZPX\L��3LZ�
HY[PJSLZ�V\�JVU[LUL\YZ�KPZ[YPI\tZ�H\_�LUMHU[Z�KL]YHPLU[�v[YL�HKHW[tZ�n�SL\Y�[HPSSL�
L[�v[YL�HPZtZ�n�WVY[LY�LU�[V\[L�ZtJ\YP[t��3LZ�OVYHPYLZ�KL�KPZ[YPI\[PVU�KL]YHPLU[�
[LUPY� JVTW[L� KL� SH� K`UHTPX\L� KLZ�TtUHNLZ�� KLZ� Y�SLZ� H[[YPI\tZ� ZLSVU� SLZ�
NLUYLZ� L[� KLZ� HJ[P]P[tZ� X\V[PKPLUULZ� KLZ� LUMHU[Z� ¶� `� JVTWYPZ� SLZ� JVY]tLZ�
KVTLZ[PX\LZ� �JVTTL�WYLUKYL�ZVPU�KLZ� MYuYLZ�L[�Zµ\YZ�V\�K»\UL�WLYZVUUL�
oNtL�V\�THSHKL��L[� SH� MYtX\LU[H[PVU�KL� S»tJVSL�� 0S� MH\KYHP[�WYt]VPY�\U�ZLY]PJL�
KL�SP]YHPZVU�WV\Y�SLZ�LUMHU[Z�V\�SLZ�TtUHNLZ�X\P�UL�WL\]LU[�ZL�YLUKYL�Z\Y�SLZ�
ZP[LZ�KL�KPZ[YPI\[PVU�ZHUZ�TL[[YL�SH�]PL�KLZ�LUMHU[Z�LU�KHUNLY��WHY�L_LTWSL��
SVYZX\L�SLZ�WLYZVUULZ�YLZWVUZHISLZ�K»LUMHU[Z�ZVU[�JVU[YHPU[LZ�KL�SHPZZLY�KL�
QL\ULZ�LUMHU[Z�ZHUZ�Z\Y]LPSSHUJL�WV\Y�HSSLY�Z\Y�SLZ�ZP[LZ�KL�KPZ[YPI\[PVU��

4. Points d’enregistrement :
3VYZX\L�J»LZ[�WVZZPISL��[YH]HPSSLa�H]LJ�]VZ�JVSSuN\LZ�KL�SH�WYV[LJ[PVU�KL�S»LUMHUJL�
WV\Y�TL[[YL�LU�WSHJL�\U�I\YLH\��HTP�KLZ�LUMHU[Z�®�H\�WVPU[�K»LUYLNPZ[YLTLU[�
V\�n�S»LUKYVP[�V��SLZ�LUMHU[Z�X\P[[LU[�SL�ZP[L�KL�KPZ[YPI\[PVU��=LPSSLa�n�JL�X\»\U�
TLTIYL� H\�TVPUZ� K\�WLYZVUULS� W\PZZL� HZZ\YLY� SH� MVUJ[PVU�KL� [YH]HPSSL\Y�
ZVJPHS��3L�WLYZVUULS�KL]YHP[�v[YL� MVYTt�WV\Y�WV\]VPY�LUYLNPZ[YLY� SLZ�LUMHU[Z�
UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�t]LU[\LSSLTLU[�PKLU[PÄtZ�SVYZ�
KL�SH�KPZ[YPI\[PVU��+LZ�HJ[P]P[tZ�KL�ZLUZPIPSPZH[PVU�Z\Y�SLZ�KYVP[Z�O\THPUZ�SPtZ�n�
SH�KPZ[YPI\[PVU�WL\]LU[�v[YL�YtHSPZtLZ��L[�SL�WLYZVUULS�KVP[�ZLY]PY�KL�YLSHPZ�WV\Y�
YtMtYLY�SLZ�WSHPU[LZ�SLZ�WS\Z�ZtYPL\ZLZ�LU�TH[PuYL�K»HI\Z�L[�K»L_WSVP[H[PVU�

5. Enfants séparés :
:P�]V\Z� [YV\]La�\U�LUMHU[�ZL\S�Z\Y�\U�ZP[L�KL�KPZ[YPI\[PVU�V\�HPSSL\YZ�L[�X\L�
]V\Z� WLUZLa� X\»PS� LZ[� ZtWHYt� KL� ZH� MHTPSSL�� H[[LUKLa� H]HU[� KL� SL� YLJ\LPSSPY��
+LTHUKLa�H\_�WLYZVUULZ�ZL�[YV\]HU[�KHUZ�ZVU�LU[V\YHNL�ZP�X\LSX\»\U�H�KLZ�
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standard  26

PUMVYTH[PVUZ�Z\Y�JL[�LUMHU[��L[�KLTHUKLa�n�JLZ�WLYZVUULZ�ZP�LSSLZ�WLUZLU[�
X\L�S»LUMHU[�LZ[�]tYP[HISLTLU[�ZtWHYt�KL�ZH�MHTPSSL�V\�UVU�HJJVTWHNUt��JHY�
SLZ�WHYLU[Z�WV\YYHPLU[�YL]LUPY�n�[V\[�TVTLU[��7V\Y�SLZ�UV\YYPZZVUZ�L[�SLZ�WS\Z�
QL\ULZ�LUMHU[Z�X\P�UL�JVUUHPZZLU[�UP�SL\Y�UVT�UP�SL\Y�SPL\�K»VYPNPUL��V\�WV\Y�SLZ�
LUMHU[Z�WVY[L\YZ�KL�OHUKPJHWZ�� PS� MH\[�KLTHUKLY�H\_�HK\S[LZ�L[�H\_�LUMHU[Z�
WS\Z�oNtZ�WYtZLU[Z� Z»PSZ� JVUUHPZZLU[� S»LUMHU[�V\�ZH� MHTPSSL�� HPUZP�X\L� SL� SPL\�
K»VYPNPUL�KL�ZVU�NYV\WL��H]HU[�KL�KtWSHJLY�S»LUMHU[�KL�S»LUKYVP[�V��PS�ZL�[YV\]L�
�n�TVPUZ�X\L�YLZ[LY�n�JL[�LUKYVP[�UL�TL[[L�ZH�ZtJ\YP[t�LU�WtYPS���*VTTL�JLZ�
LUMHU[Z� LU� WHY[PJ\SPLY� UL� JVUUHPZZLU[� NtUtYHSLTLU[� UP� SL\Y� UVT� UP� SL\Y� SPL\�
K»VYPNPUL��SH�ZL\SL�JOHUJL�X\L�]V\Z�H`La�K»VI[LUPY�KLZ�PUMVYTH[PVUZ�WYtJPZLZ�
LZ[�ZV\]LU[�K»PU[LYYVNLY�SLZ�WLYZVUULZ�WYtZLU[LZ�H\WYuZ�KL�S»LUMHU[�Z\Y�SL�SPL\�
KL�SH�ZtWHYH[PVU��JM��Z[HUKHYK�����

6. Assistance ciblée :
,]P[La�S»HPKL�JPIStL�Z\Y�KLZ�JH[tNVYPLZ�NtUtYHSLZ�K»LUMHU[Z��JVTTL�SLZ��LUMHU[Z�
ZtWHYtZ�®�V\�SLZ��LUMHU[Z�X\P�VU[�t[t�HZZVJPtZ�n�KLZ�NYV\WLZ�HYTtZ�V\�KLZ�
MVYJLZ�HYTtLZ�®���;YH]HPSSLa�WS\[�[�LU�JVSSHIVYH[PVU�H]LJ�SL�.YV\WL�KL�[YH]HPS�KL�
SH�WYV[LJ[PVU�KL�S»LUMHUJL�WV\Y�MVYT\SLY�KLZ�JYP[uYLZ�K»HZZPZ[HUJL�H\_�LUMHU[Z�
MVUKtZ� Z\Y� SL\Y� ]\SUtYHIPSP[t� WHY� YHWWVY[� H\_� YPZX\LZ� K»HI\Z�� K»L_WSVP[H[PVU�
L[� KL� ]PVSLUJL�� 8\HUK� J»LZ[� WVZZPISL� L[� HWWYVWYPt�� PS� LZ[� YLJVTTHUKt� KL�
KPZ[YPI\LY� S»HPKL� O\THUP[HPYL� H\� WS\Z� NYHUK� UVTIYL� WVZZPISL� KL� WLYZVUULZ�
WHYTP�SH�WVW\SH[PVU�JVUJLYUtL�L[�KL�]LPSSLY�n�JL�X\L�JL[[L�HPKL�ItUtÄJPL�H\_�
NYV\WLZ�SLZ�WS\Z�]\SUtYHISLZ�

7. Mécanismes de plainte :
0S� MH\KYHP[� t[HISPY� KLZ�Tt[OVKLZ� KL� WSHPU[L� JVUÄKLU[PLSSLZ� WLYTL[[HU[� KL�
YLJL]VPY�KLZ�WSHPU[LZ�L[�K»LUX\v[LY�Z\Y�SLZ�HSStNH[PVUZ�K»L_WSVP[H[PVU�L[�K»HI\Z�
ZL_\LSZ�Z\IPZ�WHY� SLZ� MLTTLZ�� SLZ�ÄSSLZ�� SLZ�NHYsVUZ�L[� SLZ�OVTTLZ� SVYZ�KL�
SH�KPZ[YPI\[PVU�V\�KL� S»LUYLNPZ[YLTLU[��3L�WLYZVUULS�K»LUJHKYLTLU[�KL]YHP[�
L_HTPULY� YtN\SPuYLTLU[� SL�UVTIYL�L[� SL� [`WL�KL�WSHPU[LZ� YLs\LZ��HPUZP�X\L�
SL� [H\_�KL�YtWVUZLZ�L[�KL�ZVS\[PVUZ�ZH[PZMHPZHU[LZ�HWWVY[tLZ� �PS�WL\[�Z»HNPY�
K»\U�tStTLU[�WLYTHULU[�ÄN\YHU[�n�S»VYKYL�K\�QV\Y�KLZ�Yt\UPVUZ�KL�NLZ[PVU�KL�
WYVQL[Z���3LZ�WSHPU[LZ�KL]YHPLU[�KVUULY� PTTtKPH[LTLU[� SPL\�n�KLZ�YtWVUZLZ�
L[�n�KLZ�LUX\v[LZ��JVTW[L�[LU\�X\L�[V\[�KtSHP� YPZX\L�KL�ZL�[YHK\PYL�WHY� SH�
WLYWt[YH[PVU�KL�UV\]LH\_�HI\Z��SLZ�Z\Y]P]HU[Z�WV\]HU[�Z\IPY�KLZ�HI\Z�L[�KLZ�
HJ[LZ�K»PU[PTPKH[PVU�n�YtWt[P[PVU�
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Références

�� *70����������-LTTLZ��ÄSSLZ��NHYsVUZ�L[�OVTTLZ��+LZ�ILZVPUZ�
KPMMtYLU[Z��KLZ�JOHUJLZ�tNHSLZ�®��.\PKL�WV\Y�S�PU[tNYH[PVU�KL�S�tNHSP[t�
KLZ�ZL_LZ�K\�*70���JOHW��!�iNHSP[t�KLZ�ZL_LZ�L[�JVVYKPUH[PVU�L[�
NLZ[PVU�KLZ�JHTWZ�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL��*OHW��!�iNHSP[t�
KLZ�ZL_LZ�L[�KPZ[YPI\[PVU�HSPTLU[HPYL�KHUZ�SLZ�ZP[\H[PVUZ�K»\YNLUJL�

�� 3L�7YVQL[�:WOuYL����������3L�THU\LS�:WOuYL�!�SH�*OHY[L�O\THUP[HPYL�
L[� SLZ� Z[HUKHYKZ�TPUPT\TZ� KHUZ� S»PU[LY]LU[PVU� O\THUP[HPYL� !�
:[HUKHYKZ�TPUPT\TZ�Z\Y�SH�ZtJ\YP[t�HSPTLU[HPYL�L[�SH�U\[YP[PVU�®��
W��� �

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �
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ANNEXES
Instruments juridiques pertinents 

05:;9<4,5;:�9,3(;0-:�(<?�+960;:�+,�3»/644,
:7i*0-08<,:�(<?�,5-(5;:�

 Internationaux

�� *VU]LU[PVU�U�����KL�S�60;�Z\Y�S�oNL�TPUPT\T�K�HKTPZZPVU�n�S�LTWSVP�L[�H\�
[YH]HPS��� ���

�� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[��� � �

�� *VU]LU[PVU�U�����JVUJLYUHU[�S�PU[LYKPJ[PVU�KLZ�WPYLZ�MVYTLZ�KL�[YH]HPS�KLZ�
LUMHU[Z���   �

�� 7YV[VJVSL�MHJ\S[H[PM�n�SH�*VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S�LUMHU[��JVUJLYUHU[�
S�PTWSPJH[PVU�K�LUMHU[Z�KHUZ�SLZ�JVUÅP[Z�HYTtZ�������

�� 7YV[VJVSL�MHJ\S[H[PM�n�SH�*VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S�LUMHU[��JVUJLYUHU[�
SH�]LU[L�K�LUMHU[Z��SH�WYVZ[P[\[PVU�KLZ�LUMHU[Z�L[�SH�WVYUVNYHWOPL�TL[[HU[�LU�
ZJuUL�KLZ�LUMHU[Z��������

�� 7YV[VJVSL� MHJ\S[H[PM� n� SH�*VU]LU[PVU� PU[LYUH[PVUHSL� YLSH[P]L�H\_�KYVP[Z�KL�
S�LUMHU[��t[HISPZZHU[�\UL�WYVJtK\YL�KL�WSHPU[LZ�������

 Régionaux

�� *VU]LU[PVU�L\YVWtLUUL�KL��  ��Z\Y�S�L_LYJPJL�KLZ�KYVP[Z�KLZ�LUMHU[Z

�� *VU]LU[PVU�K\�*VUZLPS�KL� S�,\YVWL�WV\Y� SH�WYV[LJ[PVU�KLZ�LUMHU[Z�JVU[YL�
S�L_WSVP[H[PVU�L[�SLZ�HI\Z�ZL_\LSZ�������

�� *OHY[L�HMYPJHPUL�KLZ�KYVP[Z�L[�K\�IPLU�v[YL�KL�S�LUMHU[���   �

05:;9<4,5;:�9,3(;0-:�(<?�+960;:�+,�3»/644,�±�*(9(*;Ï9,�.i5i9(3

 Internationaux

�� *VU]LU[PVU�Z\Y�SH�WYt]LU[PVU�L[�SH�YtWYLZZPVU�K\�JYPTL�KL�NtUVJPKL��� ���

�� 7HJ[L�PU[LYUH[PVUHS�YLSH[PM�H\_�KYVP[Z�JP]PSZ�L[�WVSP[PX\LZ��� ���

�� 7HJ[L�PU[LYUH[PVUHS�YLSH[PM�H\_�KYVP[Z�tJVUVTPX\LZ��ZVJPH\_�L[�J\S[\YLSZ��� ���

�� *VU]LU[PVU�Z\Y�S�tSPTPUH[PVU�KL�[V\[LZ�SLZ�MVYTLZ�KL�KPZJYPTPUH[PVU�n�S�tNHYK�
KLZ�MLTTLZ��� � ��

�� *VU]LU[PVU�JVU[YL�SH�[VY[\YL�L[�H\[YLZ�[YHP[LTLU[Z�V\�WLPULZ�JY\LSZ��PUO\THPUZ�
V\�KtNYHKHU[Z��� ���

�� *VU]LU[PVU�PU[LYUH[PVUHSL�Z\Y�SH�WYV[LJ[PVU�KLZ�KYVP[Z�KL�[V\Z�SLZ�[YH]HPSSL\YZ�
TPNYHU[Z�L[�KL�SL\YZ�MHTPSSLZ���  ��

�� :[H[\[�KL�9VTL�KL�SH�*V\Y�WtUHSL�PU[LYUH[PVUHSL���  ��

�� *VU]LU[PVU�KLZ�5H[PVUZ�\UPLZ�YLSH[P]LZ�H\_�KYVP[Z�KLZ�WLYZVUULZ�OHUKPJHWtLZ�
������
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�� *VU]LU[PVU�PU[LYUH[PVUHSL�WV\Y�SH�WYV[LJ[PVU�KL�[V\[LZ�SLZ�WLYZVUULZ�JVU[YL�
SLZ�KPZWHYP[PVUZ�MVYJtLZ�������

�� 7YV[VJVSL�KL�7HSLYTL�]PZHU[�n�WYt]LUPY��YtWYPTLY�L[�W\UPY�SH�[YHP[L�KLZ�WLYZVUULZ��
LU�WHY[PJ\SPLY�KLZ�MLTTLZ�L[�KLZ�LUMHU[Z��JVTWStTLU[�KL�SH�*VU]LU[PVU�JVU[YL�
SH�JYPTPUHSP[t�[YHUZUH[PVUHSL�VYNHUPZtL�������

 Régionaux

�� *VU]LU[PVU�L\YVWtLUUL�KL�ZH\]LNHYKL�KLZ�KYVP[Z�KL�S�OVTTL�L[�KLZ�SPILY[tZ�
MVUKHTLU[HSLZ��� �����

�� *VU]LU[PVU�HTtYPJHPUL�KLZ�KYVP[Z�KL�S�OVTTL��� � �

�� *OHY[L�HMYPJHPUL�KLZ�KYVP[Z�KL�S�OVTTL�L[�KLZ�WL\WSLZ��� ���

�� 7YV[VJVSL�U���n� SH�*VU]LU[PVU�L\YVWtLUUL�KL�ZH\]LNHYKL�KLZ�KYVP[Z�KL�
S�OVTTL�L[�KLZ�SPILY[tZ�MVUKHTLU[HSLZ���� ���

�� 7YV[VJVSL�HKKP[PVUULS�n� SH�*VU]LU[PVU�HTtYPJHPUL� YLSH[P]L�H\_�KYVP[Z�KL�
S�OVTTL�[YHP[HU[�KLZ�KYVP[Z�tJVUVTPX\LZ��ZVJPH\_�L[�J\S[\YLSZ�KL�� ����
7YV[VJVSL�KL�:HU�:HS]HKVY

�� *OHY[L�HMYPJHPUL�KLZ�KYVP[Z�L[�K\�IPLU�v[YL�KL�S�LUMHU[���   �����

�� *OHY[L�HYHIL�KLZ�+YVP[Z�KL�S�OVTTL�������

+960;�05;,95(;065(3�/<4(50;(09,�

�� 7YLTPuYL�*VU]LU[PVU�KL�.LUu]L�WV\Y�S�HTtSPVYH[PVU�K\�ZVY[�KLZ�ISLZZtZ�L[�
KLZ�THSHKLZ�KHUZ�SLZ�MVYJLZ�HYTtLZ�LU�JHTWHNUL������

�� +L\_PuTL�*VU]LU[PVU�KL�.LUu]L�WV\Y�S�HTtSPVYH[PVU�K\�ZVY[�KLZ�ISLZZtZ��
KLZ�THSHKLZ�L[�KLZ�UH\MYHNtZ��� ��

�� ;YVPZPuTL�*VU]LU[PVU�KL�.LUu]L�YLSH[P]L�H\�[YHP[LTLU[�KLZ�WYPZVUUPLYZ�KL�
N\LYYL��� � 

��8\H[YPuTL�*VU]LU[PVU�KL�.LUu]L�YLSH[P]L�n� SH�WYV[LJ[PVU�KLZ�WLYZVUULZ�
JP]PSLZ�LU�[LTWZ�KL�N\LYYL��� � 

�� 7YV[VJVSL� 0� �� ���� YLSH[PM�n� SH�WYV[LJ[PVU�KLZ�]PJ[PTLZ�KLZ�JVUÅP[Z�HYTtZ�
PU[LYUH[PVUH\_

�� 7YV[VJVSL�HKKP[PVUULS�00��� ����YLSH[PM�n�SH�WYV[LJ[PVU�KLZ�]PJ[PTLZ�KLZ�JVUÅP[Z�
HYTtZ�UVU�PU[LYUH[PVUH\_

+960;�05;,95(;065(3�+,:�9i-<.0i:��

� *VU]LU[PVU�YLSH[P]L�H\�Z[H[\[�KLZ�YtM\NPtZ��� ���

�� 7YV[VJVSL�KL�� ���YLSH[PM�H\�Z[H[\[�KLZ�YtM\NPtZ

�� *VU]LU[PVU�KL�� ���YLSH[P]L�H\�Z[H[\[�KLZ�HWH[YPKLZ

�� *VU]LU[PVU�Z\Y�SH�YtK\J[PVU�KLZ�JHZ�K�HWH[YPKPL��� ���



249:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

05:;9<4,5;:�1<90+08<,:�565�*65;9(0.5(5;:

�� +tJSHYH[PVU�\UP]LYZLSSL�KLZ�KYVP[Z�KL�S»OVTTL��� �����(Y[PJSLZ�������

�� +tJSHYH[PVU�HTtYPJHPUL�KLZ�KYVP[Z�L[�KL]VPYZ�KL�S�OVTTL��� ���

�� 7YPUJPWLZ�KPYLJ[L\YZ�YLSH[PMZ�H\�KtWSHJLTLU[�KL�WLYZVUULZ�n�S�PU[tYPL\Y�KL�SL\Y�
WYVWYL�WH`Z���  ����WHYHNYHWOL����

�� 7YPUJPWLZ�KPYLJ[L\YZ�KL�7HYPZ�YLSH[PMZ�H\_�LUMHU[Z�HZZVJPtZ�H\_�MVYJLZ�HYTtLZ�
V\�H\_�NYV\WLZ�HYTtZ���������SLZ��7YPUJPWLZ�KL�7HYPZ�®�

�� ,UNHNLTLU[Z�KL�7HYPZ�YLSH[PMZ�n�SH�WYV[LJ[PVU�KLZ�LUMHU[Z�JVU[YL�SL�YLJY\[LTLU[�
L[�S�LTWSVP�PSStNH\_�WHY�SLZ�MVYJLZ�HYTtLZ�L[�SLZ�NYV\WLZ�HYTtZ���������SLZ��
,UNHNLTLU[Z�KL�7HYPZ�®�

�� *OHY[L�ZVJPHSL�L\YVWtLUUL��� ���

�� *OHY[L�HMYPJHPUL�KLZ�KYVP[Z�KL�S�OVTTL�L[�KLZ�WL\WSLZ��� ���

�� *OHY[L�HMYPJHPUL�KLZ�KYVP[Z�L[�K\�IPLU�v[YL�KL�S�LUMHU[���   ��

�� 9uNSLZ�KLZ�5H[PVUZ�<UPLZ�WV\Y�SH�WYV[LJ[PVU�KLZ�TPUL\YZ�WYP]tZ�KL�SPILY[t

�� 9uNSLZ�TPUPTH�KLZ�5H[PVUZ�<UPLZ�JVUJLYUHU[�S�HKTPUPZ[YH[PVU�KL�SH�Q\Z[PJL�
WV\Y�TPUL\YZ��9uNSLZ�KL�)LPQPUN�

�� ,*6:6*�+PYLJ[P]LZ�KL�=PLUUL�YLSH[P]LZ�H\_�LUMHU[Z�KHUZ� SL�Z`Z[uTL�KL�
Q\Z[PJL�WtUHSL�

�� 7YPUJPWLZ�KPYLJ[L\YZ�KLZ�5H[PVUZ�<UPLZ�WV\Y�SH�WYt]LU[PVU�KL�SH�KtSPUX\HUJL�
Q\]tUPSL��7YPUJPWLZ�KPYLJ[L\YZ�KL�9P`HK��

�� 7YPUJPWLZ�KL�)HUNRVR�Z\Y�SL�Z[H[\[�L[�SL�[YHP[LTLU[�KLZ�YtM\NPtZ��HKVW[tZ�WHY�
SL�*VTP[t�JVUZ\S[H[PM�Q\YPKPX\L�HMYV�HZPH[PX\L�KL�� ���

�� *VU]LU[PVU�KL�� � �KL�S�6<(�YtNPZZHU[�SLZ�HZWLJ[Z�WYVWYLZ�H\_�WYVISuTLZ�
KLZ�YtM\NPtZ�LU�(MYPX\L

�� +PYLJ[P]LZ�K\�*VUZLPS�KL�S»<UPVU�L\YVWtLUUL�JVUJLYUHU[�SLZ�UVYTLZ�TPUPTHSLZ�
YLSH[P]LZ�H\_�JVUKP[PVUZ�X\L�KVP]LU[�YLTWSPY�SLZ�YLZZVY[PZZHU[Z�KLZ�WH`Z�[PLYZ�L[�
SLZ�HWH[YPKLZ�WV\Y�WV\]VPY�WYt[LUKYL�H\�Z[H[\[�KL�YtM\NPt�V\�KL�WLYZVUUL�X\P��
WV\Y�K�H\[YLZ�YHPZVUZ��H�ILZVPU�K�\UL�WYV[LJ[PVU�PU[LYUH[PVUHSL��L[�YLSH[P]LZ�H\�
JVU[LU\�KL�JLZ�Z[H[\[Z�������
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Glossaire 

A
(JJuZ
*L�[LYTL�LZ[�\[PSPZt��LU�WYLTPLY�SPL\��WV\Y�KtZPNULY�SH�WYVWVY[PVU�KL�SH�WVW\SH[PVU�
X\P�WL\[�\[PSPZLY�\U�ZLY]PJL�V\�ItUtÄJPLY�K»\UL�PUZ[HSSH[PVU��6U�WHYSL�K»HJJuZ�
SPIYL�L[�ZHUZ�YLZ[YPJ[PVU�SVYZX\»PS�U»`�H�WHZ�K»VIZ[HJSLZ�K»VYKYL�WYH[PX\L��ÄUHUJPLY��
WO`ZPX\L��ZtJ\YP[HPYL��Z[Y\J[\YLS��PUZ[P[\[PVUULS�UP�J\S[\YLS�LU[YH]HU[�S»HJJuZ�KL�SH�
WVW\SH[PVU�H\_�ZLY]PJLZ�V\�H\_�PUZ[HSSH[PVUZ��3L�[LYTL��HJJuZ�®�WL\[�YLU]V`LY�
n�SH�WVW\SH[PVU�LU�NtUtYHS��HJJuZ�\UP]LYZLS��V\�KtZPNULY�S»HJJuZ�tX\P[HISL�KL�
WLYZVUULZ�H`HU[�KLZ�ILZVPUZ�ZWtJPÄX\LZ��,U�ZLJVUK�SPL\��SL�[LYTL�WL\[�v[YL�
LTWSV`t�WV\Y�KtZPNULY�SH�JHWHJP[t�KLZ�HNLUJLZ�K»HPKL�O\THUP[HPYL�n�ZtJ\YPZLY�
S»HJJuZ�H\_�WVW\SH[PVUZ�KHUZ�SH�Kt[YLZZL�

Acteurs
.V\]LYULTLU[Z�L[�H\[VYP[tZ�SVJHSLZ��JVTT\UH\[tZ��VYNHUPZTLZ�TPSP[HPYLZ�V\�
K\�ZLJ[L\Y�WYP]t�PTWSPX\tZ�KHUZ�SLZ�PU[LY]LU[PVUZ�O\THUP[HPYLZ�V\�H`HU[�\UL�
PUÅ\LUJL�Z\Y�JLZ�KLYUPuYLZ�

Acteur concerné
<UL�WLYZVUUL��\U�NYV\WL�V\�\UL�PUZ[P[\[PVU�H`HU[�KLZ�PU[tYv[Z�KHUZ�\U�WYVQL[�
V\�\U�WYVNYHTTL�

Acteurs responsables
<U�HJ[L\Y�YLZWVUZHISL�LZ[�JLS\P�X\P�LZ[�JOHYNt�KL�NHYHU[PY�SL�YLZWLJ[�KLZ�KYVP[Z�
K»\UL�WLYZVUUL�n�X\P�JLZ�KYVP[Z�VU[�t[t�YLJVUU\Z�

Adaptation
3»HKHW[H[PVU�LZ[�SL�WYVJLZZ\Z�JVUZPZ[HU[�n�MHPYL�MHJL�n�\UL�UV\]LSSL�ZP[\H[PVU�KL�
]PL��n�NtYLY�KLZ�JPYJVUZ[HUJLZ�KPMÄJPSLZ��n�Z»LMMVYJLY�KL�YtZV\KYL�KLZ�WYVISuTLZ�
L[�V\�n�[LU[LY�KL�TPUPTPZLY��YtK\PYL�V\�Z\WWVY[LY�\U�Z[YLZZ�V\�\U�JVUÅP[�

Âge
3LZ�LUMHU[Z�ZVU[�KLZ�WLYZVUULZ�oNtLZ�KL�TVPUZ�KL����HUZ��*L[[L�JH[tNVYPL�
JVTWYLUK�SLZ�UV\YYPZZVUZ��KL���n���HU��L[�SH�WS\WHY[�KLZ�HKVSLZJLU[Z����¶� �HUZ���
3LZ�HKVSLZJLU[Z�KtZPNULU[�NtUtYHSLTLU[�SLZ�WLYZVUULZ�oNtLZ�KL����n�� �HUZ�

Apprenants
7LYZVUULZ��UV[HTTLU[�KLZ�LUMHU[Z��KLZ�HKVSLZJLU[Z�L[�KLZ�HK\S[LZ��X\P�
WHY[PJPWLU[�n�KLZ�WYVNYHTTLZ�K»tK\JH[PVU��3L�[LYTL�Z»HWWSPX\L�H\_�tSu]LZ�
KLZ�tJVSLZ�VMÄJPLSSLZ��H\_�HWWYLU[PZ�KLZ�tJVSLZ�[LJOUPX\LZ�L[�WYVMLZZPVUULSSLZ��
HPUZP�X\»H\_�WLYZVUULZ�Z\P]HU[�KLZ�WYVNYHTTLZ�KL�MVYTH[PVU�L[�KLZ�JV\YZ�
K»LUZLPNULTLU[�UVU�MVYTLS��JVTTL�WHY�L_LTWSL�KLZ�JSHZZLZ�K�HWWYLU[PZZHNL�
KL� SH� SLJ[\YL��KL� S�tJYP[\YL�L[�KL� S�HYP[OTt[PX\L��KLZ�JV\YZ�KL�MVYTH[PVU�H\_�
JVTWt[LUJLZ�KL�]PL�JVTT\UH\[HPYLZ�L[�KLZ�MVYTLZ�K»LUZLPNULTLU[�YtHSPZtLZ�
LU[YL�WHPYZ�
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Atténuation 
*L�[LYTL�KtZPNUL� SH� YtK\J[PVU�V\� SH� SPTP[H[PVU�KLZ� PTWHJ[Z�UtNH[PMZ�K»\UL�
JH[HZ[YVWOL�n�[YH]LYZ�KLZ�TLZ\YLZ�WVY[HU[�Z\Y�S»PUMYHZ[Y\J[\YL�WO`ZPX\L��]PZHU[�
n�HTtSPVYLY�S»LU]PYVUULTLU[��n�JVUZVSPKLY�SLZ�TV`LUZ�KL�Z\IZPZ[HUJL�V\�LUJVYL�
n�YLUMVYJLY�SH�ZLUZPIPSPZH[PVU�L[�SLZ�JVUUHPZZHUJLZ�K\�W\ISPJ�

B
Bien-être
i[H[�KL�ZHU[t�OVSPZ[PX\L�L[�WYVJLZZ\Z�WLYTL[[HU[�K»H[[LPUKYL�JL[�t[H[��SL�IPLU�v[YL�
MHP[�YtMtYLUJL�n�SH�ZHU[t�WO`ZPX\L��tTV[PVUULSSL��ZVJPHSL�L[�JVNUP[P]L��3L�IPLU�v[YL�
JVYYLZWVUK�n�JL�X\P�LZ[�WVZP[PM�WV\Y�\U�PUKP]PK\��n�ZH]VPY�!

�� (ZZ\YLY�WSLPULTLU[�\U�Y�SL�ZVJPHS�Z\IZ[HU[PLS�"
�� :L�ZLU[PY�OL\YL\_�L[�YLTWSP�K»LZWVPY�"
�� =P]YL�ZLSVU�KLZ�]HSL\YZ�WVZP[P]LZ��]HYPHISLZ�ZLSVU�SL�SPL\��"
���(]VPY�KLZ�YLSH[PVUZ�ZVJPHSLZ�WVZP[P]LZ�L[�ItUtÄJPLY�K»\U�LU]PYVUULTLU[�MH]VYHISL�
L[�WVY[L\Y�"

�� -HPYL�MHJL�H\_�KtÄZ�LU�\[PSPZHU[�KLZ�JVTWt[LUJLZ�KL�]PL�WVZP[P]LZ�"
�� )tUtÄJPLY�K»\U�LU]PYVUULTLU[�Z�Y��WYV[tNt��L[�H]VPY�HJJuZ�n�KLZ�ZLY]PJLZ�KL��
X\HSP[t��]VPY�tNHSLTLU[��JVNUP[PM�®��

C
Catastrophe
<UL�JH[HZ[YVWOL�LZ[�\U�K`ZMVUJ[PVUULTLU[�NYH]L�KHUZ� SH�JVTT\UH\[t�V\�
KHUZ� SH�ZVJPt[t�JH\ZHU[�KLZ�WLY[LZ�O\THPULZ��TH[tYPLSSLZ��tJVUVTPX\LZ�V\�
LU]PYVUULTLU[HSLZ��L[�H`HU[�\U� [LS� PTWHJ[�X\L� SH�JVTT\UH\[t�V\�ZVJPt[t�
JVUJLYUtL�H�ILZVPU�K»\UL�PU[LY]LU[PVU�K»\YNLUJL��JHY�LSSL�UL�WL\[�Z\YTVU[LY�
SH�ZP[\H[PVU�H]LJ�ZLZ�WYVWYLZ�YLZZV\YJLZ��5V\Z�\[PSPZVUZ�SL�[LYTL��JH[HZ[YVWOL�
®�WV\Y�KtZPNULY��KHUZ�[V\Z�SLZ�WH`Z��KLZ�JH[HZ[YVWOLZ�UH[\YLSSLZ�HPUZP�X\L�KLZ�
JVUÅP[Z��KLZ�ZP[\H[PVUZ�n�t]VS\[PVU�SLU[L�L[�YHWPKL��KHUZ�KLZ�TPSPL\_�Y\YH\_�L[�
\YIHPUZ��KL�TvTL�X\L�KLZ�ZP[\H[PVUZ�K�\YNLUJL�WVSP[PX\L�JVTWSL_LZ��3L�[LYTL�
YLJV\]YL�KVUJ�SLZ�JH[HZ[YVWOLZ�UH[\YLSSLZ�L[�JLSSLZ�WYV]VX\tLZ�WHY�S»OVTTL��
HPUZP�X\L�SLZ�JVUÅP[Z�"�PS�JVTWYLUK�KLZ�[LYTLZ�JVUUL_LZ�JVTTL��JYPZL�®�L[��
ZP[\H[PVU�K»\YNLUJL�®�

Cognitif
3LZ�WYVJLZZ\Z�JVNUP[PMZ�ZVU[�KLZ�WYVJLZZ\Z�TLU[H\_��JVTTL� SH�WLUZtL��
S»PTHNPUH[PVU��SH�WLYJLW[PVU��SH�TtTVPYL��SH�WYPZL�KL�KtJPZPVU��SL�YHPZVUULTLU[�
L[�SH�YtZVS\[PVU�KL�WYVISuTLZ�
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Compétences de vie
0S�Z»HNP[�KL�JVTWt[LUJLZ�L[�K»HW[P[\KLZ�MH]VYPZHU[�\U�JVTWVY[LTLU[�WVZP[PM�
WLYTL[[HU[� H\_� PUKP]PK\Z� KL� Z»HKHW[LY� L[� KL� MHPYL� MHJL� LMÄJHJLTLU[� H\_�
L_PNLUJLZ�L[�H\_�KtÄZ�KL�SH�]PL�X\V[PKPLUUL��3LZ�JVTWt[LUJLZ�KL�]PL�HPKLU[�
SLZ�WLYZVUULZ�n�WLUZLY��ZLU[PY��HNPY�L[�JVTT\UPX\LY�LU�[HU[�X\»PUKP]PK\Z�L[�X\L�
TLTIYLZ�HJ[PMZ�KL�SH�ZVJPt[t��,SSLZ�WL\]LU[�v[YL�K»VYKYL�NtUtYHS��WHY�L_LTWSL��
LSSLZ�WLYTL[[LU[�K»HUHS`ZLY�L[�K»\[PSPZLY�KLZ�PUMVYTH[PVUZ��KL�JVTT\UPX\LY�L[�
K»PU[LYHNPY�H]LJ�H\[Y\P�KL�MHsVU�LMÄJHJL���V\�JVUJLYULY�KLZ�[OuTLZ�ZWtJPÄX\LZ��
JVTTL�SH�YtK\J[PVU�KLZ�YPZX\LZ��SH�WYV[LJ[PVU�KL�S»LU]PYVUULTLU[��SH�WYVTV[PVU�
KL�SH�ZHU[t��SH�WYt]LU[PVU�K\�=0/�L[�KL�SH�]PVSLUJL��L[�SH�JVUZ[Y\J[PVU�KL�SH�WHP_��
:V\]LU[��LU�ZP[\H[PVU�KL�JYPZL��SL�ILZVPU�KL�JVUUHPZZHUJLZ�WYH[PX\LZ�H\NTLU[L��
3»PU[LY]LU[PVU�O\THUP[HPYL�KVP[�KVUJ�YLUMVYJLY� SLZ�JVTWt[LUJLZ�KL�]PL�\[PSLZ�
KHUZ�SL�JHKYL�KL�SH�ZP[\H[PVU�K»\YNLUJL�KVUUtL��LU�MVUJ[PVU�K\�JVU[L_[L�SVJHS�

&RQñLW
3L�JVUÅP[�KtZPNUL�KL�]PVSLU[Z�JVTIH[Z�X\P�tJSH[LU[�LU[YL��H\�TPUPT\T��KL\_�
WHY[PLZ��L[�X\P�TLUHJLU[�SH�ZtJ\YP[t�WO`ZPX\L�L[�HMMLJ[P]L�KLZ�JVTT\UH\[tZ�V\�
KL�SH�WVW\SH[PVU�LU�NtUtYHS��*L[[L�KtÄUP[PVU�JV\]YL�SLZ�ZP[\H[PVUZ�KL�YtWYLZZPVU��
X\L�JL�ZVP[�WHY�SH�JVLYJP[PVU�V\�WHY�KLZ�TLUHJLZ�KL�]PVSLUJL�NtUtYH[YPJLZ�KL�
WL\Y�KHUZ�SH�WVW\SH[PVU��HPUZP�X\L�SLZ�HJ[LZ�KL�]PVSLUJL�HSSHU[�Q\ZX\»H\�JVUÅP[�
HYTt��,U�]LY[\�K\�KYVP[� PU[LYUH[PVUHS�O\THUP[HPYL�� SL� [LYTL��JVUÅP[�HYTt�®�
LZ[�\[PSPZt�WV\Y�KtZPNULY�KLZ�OVZ[PSP[tZ�H`HU[�H[[LPU[� SL�ZL\PS�K»PU[LUZP[t�K»\UL�
N\LYYL��9HYLTLU[�YLTPZ�LU�X\LZ[PVU� SVYZX\»PS�Z»HWWSPX\L�n�KLZ�JVUÅP[Z�LU[YL�
i[H[Z�� SL�[LYTL�MHP[�ZV\]LU[� S»VIQL[�K»\UL�WVStTPX\L�SVYZX\»PS�Z»HWWSPX\L�n�\U�
JVUÅP[�PU[LYUL��,U�Z\IZ[HUJL��VU�WHYSL�KL��JVUÅP[�HYTt�®�SVYZX\L�KL�WHY[PLZ�
HYTtLZ�PU[LY]PLUULU[�n�\U�UP]LH\�KL�]PVSLUJL�WS\Z�tSL]t�L[�JVU[PU\�X\L�KHUZ�KLZ�
�ZP[\H[PVUZ�KL�[YV\ISLZ�L[�KL�[LUZPVUZ�PU[LYULZ�[LSSLZ�X\L�SLZ�tTL\[LZ��SLZ�HJ[LZ�
PZVStZ�L[�ZWVYHKPX\LZ�KL�]PVSLUJL�V\�SLZ�HJ[LZ�KL�UH[\YL�ZPTPSHPYL�®��(Y[PJSL�����K���
:[H[\[�KL�9VTL�KL�SH�*V\Y�WtUHSL�PU[LYUH[PVUHSL���3L�*VTP[t�PU[LYUH[PVUHS�KL�
SH�*YVP_�9V\NL��*0*9��LZ[�ZWtJPHSLTLU[�THUKH[t�WV\Y�MV\YUPY�\UL�HZZPZ[HUJL�
[LJOUPX\L�LU�KYVP[�PU[LYUH[PVUHS�O\THUP[HPYL�

&RQñLW�DUPÒ
=VPY��*VUÅP[�®�

Crise
=VPY��*H[HZ[YVWOL�®�

D
Danger
<U�KHUNLY�LZ[�\U�t]tULTLU[�WO`ZPX\L��\UL�HJ[P]P[t�O\THPUL�V\�\U�WOtUVTuUL�
UH[\YLS�WV\]HU[�WV[LU[PLSSLTLU[�JYtLY�KLZ�KVTTHNLZ�L[�JH\ZLY� SH�WLY[L�KL�
]PLZ�O\THPULZ��KLZ�ISLZZ\YLZ�V\�K»H\[YLZ�PTWHJ[Z�Z\Y�SH�ZHU[t��KLZ�KVTTHNLZ�
TH[tYPLSZ��SH�WLY[L�KL�TV`LUZ�KL�Z\IZPZ[HUJL�L[�KL�ZLY]PJLZ��\U�K`ZMVUJ[PVUULTLU[�
ZVJPV�tJVUVTPX\L�L[�KLZ�KVTTHNLZ�LU]PYVUULTLU[H\_��
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Développement de la petite enfance (DPE)
3L�Kt]LSVWWLTLU[�KL�SH�WL[P[L�LUMHUJL��+7,��KtZPNUL�SLZ�WYVJLZZ\Z�WHY�SLZX\LSZ�
SLZ�QL\ULZ�LUMHU[Z��oNtZ�KL���n���HUZ��Kt]LSVWWLU[�H\�TPL\_�SL\Y�ZHU[t�WO`ZPX\L��
SL\Y�]P]HJP[t� PU[LSSLJ[\LSSL�� SL\Y�JVUÄHUJL�tTV[PVUULSSL�� SL\YZ�JVTWt[LUJLZ�
ZVJPHSLZ�L[�SL\Y�MHJPSP[t�K�HWWYLU[PZZHNL��*LZ�WYVJLZZ\Z�ZVU[�ZV\[LU\Z�WHY�KLZ�
WVSP[PX\LZ�ZVJPHSLZ�L[�ÄUHUJPuYLZ��HPUZP�X\L�WHY�KLZ�WYVNYHTTLZ�OVSPZ[PX\LZ�
K»HJ[P]P[tZ�LU�TH[PuYL�KL�ZHU[t��KL�U\[YP[PVU��K»LH\��K»HZZHPUPZZLTLU[��K»O`NPuUL��
K»tK\JH[PVU�L[�KL�ZLY]PJLZ�KL�WYV[LJ[PVU�KL�S»LUMHUJL��3»LUZLTISL�KLZ�LUMHU[Z�
L[�KLZ�MHTPSSLZ�ItUtÄJPL�KL�WYVNYHTTLZ�KL�OH\[L�X\HSP[t��THPZ�SLZ�NYV\WLZ�SLZ�
WS\Z�KtMH]VYPZtZ�LU�ZVU[�SLZ�WYLTPLYZ�ItUtÄJPHPYLZ�

Dignité
3H�KPNUP[t�YLWYtZLU[L�WS\Z�X\L�SL�ZPTWSL�IPLU�v[YL�WO`ZPX\L��,SSL� PTWSPX\L�SH�
JHWHJP[t�KL�MHPYL�ZLZ�WYVWYLZ�JOVP_�KL�MHsVU�KtSPItYtL�L[��WHY�JVUZtX\LU[��
K»v[YL�YLJVUU\�JVTTL�\U�Z\QL[�SPIYL��3H�KPNUP[t�YLÅu[L�S»PU[tNYP[t�KL�SH�WLYZVUUL�
L[�LZ[�JVUZPKtYtL�JVTTL�SH�ZV\YJL�KL�[V\Z� SLZ�KYVP[Z�O\THPUZ��3H�NHYHU[PL�
KL�S»HJJuZ�H\_�ZLY]PJLZ�KL�IHZL��KL�JVUKP[PVUZ�KL�ZtJ\YP[t�L[�K\�YLZWLJ[�KLZ�
KYVP[Z�KL�S»OVTTL�WVZL�SLZ�MVUKLTLU[Z�K»\UL�]PL�KPNUL��+L�TvTL��SH�THUPuYL�
KVU[�S»PU[LY]LU[PVU�O\THUP[HPYL�LZ[�TPZL�LU�µ\]YL�PUÅ\L�JVUZPKtYHISLTLU[�Z\Y�
SH�KPNUP[t�L[�SL�IPLU�v[YL�KLZ�WVW\SH[PVUZ�[V\JOtLZ�WHY�\UL�JH[HZ[YVWOL�

Données qualitatives et quantitatives
3LZ�KVUUtLZ�X\HSP[H[P]LZ�ZVU[� YLJ\LPSSPLZ�n� [YH]LYZ�KLZ�t[\KLZ�KL�JHZ��KLZ�
LU[YL[PLUZ��L[J��,SSLZ�ZLY]LU[�n�MV\YUPY�KLZ�KLZJYPW[PVUZ��YHWWVY[LY�KLZ�L_WtYPLUJLZ�
L[�KVUULY�K\�ZLUZ�H\_�t]tULTLU[Z��8\HU[�H\_�KVUUtLZ�X\HU[P[H[P]LZ��LSSLZ�
Z»L_WYPTLU[�LU�JOPMMYLZ�L[�LU�Z[H[PZ[PX\LZ��ZHUZ�MV\YUPY�KL�KLZJYPW[PVU�HWWYVMVUKPL�

Données ventilées 
0S�Z»HNP[�KL�Z[H[PZ[PX\LZ�H`HU[�t[t�[YPtLZ�LU�MVUJ[PVU�KL�JYP[uYLZ�WHY[PJ\SPLYZ��SL�
WS\Z�ZV\]LU[�SL�ZL_L�L[�S»oNL��3LZ�KVUUtLZ�]LU[PStLZ�WHY�ZL_L�KtZPNULU[�KLZ�
Z[H[PZ[PX\LZ�KtTVNYHWOPX\LZ�ZtWHYtLZ�WV\Y�SLZ�WLYZVUULZ�KL�ZL_L�THZJ\SPU�L[�
MtTPUPU��3LZ�KVUUtLZ�]LU[PStLZ�WHY�oNL�ZVU[�KLZ�Z[H[PZ[PX\LZ�KtTVNYHWOPX\LZ�
[YPtLZ�LU�MVUJ[PVU�KLZ�NYV\WLZ�K»oNL�

Droits de l’homme 
3LZ�KYVP[Z�KL�S»OVTTL�ZVU[�KLZ�KYVP[Z�KVU[�ItUtÄJPLU[�[V\Z�SLZ�v[YLZ�O\THPUZ�
K\�ZPTWSL�MHP[�KL�SL\Y�UH[\YL�O\THPUL��0SZ�KtÄUPZZLU[�SLZ�JVUKP[PVUZ�TPUPTHSLZ��
HWWSPJHISLZ�n�[V\Z�SLZ�v[YLZ�O\THPUZ��WLYTL[[HU[�KL�]P]YL�KHUZ�SH�KPNUP[t��*LZ�
KYVP[Z�ZVU[�\UP]LYZLSZ�L[�PUHSPtUHISLZ�!�PSZ�UL�WL\]LU[�WHZ�v[YL�YL[PYtZ��

+HUZ�SL�JVU[L_[L�K»\UL�ZP[\H[PVU�K»\YNLUJL��JLY[HPUZ�KYVP[Z�KL�S»OVTTL�WL\]LU[�
v[YL� [LTWVYHPYLTLU[�Z\ZWLUK\Z��THPZ�ZL\SLTLU[�KHUZ�KLZ�JPYJVUZ[HUJLZ�
L_JLW[PVUULSSLZ�L[�ZV\Z�YtZLY]L�KL�JVUKP[PVUZ�Z[YPJ[LZ��

+HUZ�[V\[LZ�SLZ�PU[LY]LU[PVUZ�LU�ZP[\H[PVU�K»\YNLUJL��YtNPLZ�WHY�SL�WYPUJPWL�KL�
UVU�KPZJYPTPUH[PVU�� SH�WYPVYP[t�ZLYH�ZV\]LU[�KVUUtL�H\_�KYVP[Z�JVUJLYUHU[� SH�
]PL�� SH�ZHU[t�L[� SH�ZtJ\YP[t�WO`ZPX\L��3LZ�KYVP[Z�KL� S»OVTTL�VU[�t[t�JVKPÄtZ�
KHUZ�SH�+tJSHYH[PVU�\UP]LYZLSSL�KLZ�KYVP[Z�KL�S»OVTTL��� ����L[�KHUZ�KP]LYZLZ�
JVU]LU[PVUZ�PU[LYUH[PVUHSLZ�YLSH[P]LZ�H\_�KYVP[Z�KL�S»OVTTL�
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Droit international des droits de l’homme
3L�KYVP[�PU[LYUH[PVUHS�KLZ�KYVP[Z�KL�S»OVTTL�LZ[�JVU[LU\�KHUZ�SL�JVYW\Z�KL�[YHP[tZ�
PU[LYUH[PVUH\_�L[�KL�YuNSLZ� Q\YPKPX\LZ�t[HISPLZ�ZV\TL[[HU[� SLZ�i[H[Z�WHY[PLZ�n�
S»VISPNH[PVU�KL�YLZWLJ[LY��WYV[tNLY�L[�TL[[YL�LU�µ\]YL�SLZ�KYVP[Z�KL�S»OVTTL��]VPY�SH�
*OHY[L�KLZ�5H[PVUZ�\UPLZ�KL�� ���L[�SLZ�KP]LYZLZ�JVU]LU[PVUZ�YLSH[P]LZ�H\_�KYVP[Z�
KL�S»OVTTL�JP[tLZ�ZV\Z��+VJ\TLU[Z�JStZ�®�LU�SPLU�H]LJ�SH�*OHY[L�O\THUP[HPYL���

Droit international des réfugiés
3L�KYVP[� PU[LYUH[PVUHS�KLZ� YtM\NPtZ�JVUZ[P[\L�\U�LUZLTISL�KL� YuNSLZ�L[�KL�
WYVJtK\YLZ� ]PZHU[� n� WYV[tNLY�� LU� WYLTPLY� SPL\�� SLZ� WLYZVUULZ� M\`HU[� KLZ�
WLYZtJ\[PVUZ�L[�YLJOLYJOHU[�S�HZPSL�L[��LU�ZLJVUK�SPL\��SLZ�WLYZVUULZ�JVUZPKtYtLZ�
JVTTL�YtM\NPtLZ�LU�]LY[\�KLZ�PUZ[Y\TLU[Z�PU[LYUH[PVUH\_�WLY[PULU[Z�

Droit international humanitaire
3LZ�ZP[\H[PVUZ�KL�JVUÅP[�HYTt�ZVU[�YtNPLZ�WHY�SLZ�KPZWVZP[PVUZ�K\�KYVP[�YLSH[PM�H\_�
KYVP[Z�KL�S�OVTTL��THPZ�tNHSLTLU[�WHY�SL�KYVP[�PU[LYUH[PVUHS�O\THUP[HPYL��+LZ�
KPZWVZP[PVUZ�ZWtJPÄX\LZ�ZVU[�HWWSPJHISLZ�LU�MVUJ[PVU�K\�JHYHJ[uYL�PU[LYUH[PVUHS�
V\�UVU�PU[LYUH[PVUHS��JP]PS��K\�JVUÅP[��3LZ�KP]LYZ�PUZ[Y\TLU[Z�JVTWVZHU[�SL�KYVP[�
PU[LYUH[PVUHS�O\THUP[HPYL��UV[HTTLU[� SLZ�*VU]LU[PVUZ�KL�.LUu]L�KL�� � �
L[�SLZ�7YV[VJVSLZ�HKKP[PVUULSZ�KL�� ����YtNPZZLU[�SH�JVUK\P[L�KLZ�OVZ[PSP[tZ�L[�
H[[YPI\LU[�KLZ�VISPNH[PVUZ�H\_�HJ[L\YZ�HYTtZ�t[H[PX\LZ�L[�UVU�t[H[PX\LZ�

Durable
3VYZX\L�X\LSX\L�JOVZL�LZ[�K\YHISL��PS�LZ[�[YuZ�WYVIHISLTLU[�]PHISL�Z\Y�SL�WSHU�
tJVUVTPX\L��YLZWLJ[\L\_�KL�S»LU]PYVUULTLU[�L[�ZVJPHSLTLU[�tX\P[HISL�n�SVUN�
[LYTL�

E
Espaces amis des enfants (EAE)
0S�Z»HNP[�K»LZWHJLZ�L[�K»tJVSLZ�Z�YZ�KHUZ� SLZX\LSZ� SLZ�JVTT\UH\[tZ�JYtLU[�
\U�LU]PYVUULTLU[�tK\JH[PM�WV\Y�SLZ�LUMHU[Z�X\P� SL\Y�WLYTL[�KL�WYLUKYL�WHY[�
NYH[\P[LTLU[�n�KLZ�HJ[P]P[tZ�S\KPX\LZ�Z[Y\J[\YtLZ��n�KLZ�HJ[P]P[tZ�YtJYtH[P]LZ��
KL�SVPZPY�L[�K»HWWYLU[PZZHNL��3LZ�LZWHJLZ�HTPZ�KLZ�LUMHU[Z�MV\YUPZZLU[�WHYMVPZ�
KLZ�ZLY]PJLZ�KL�ZHU[t��KL�U\[YP[PVU�L[�\U�HWW\P�WZ`JOVZVJPHS��HPUZP�X\L�K»H\[YLZ�
HJ[P]P[tZ�X\P�WLYTL[[LU[�H\_�LUMHU[Z�KL�YL[YV\]LY�\UL�YV\[PUL�L[�\U�ZLU[PTLU[�
KL�UVYTHSP[t�� 0SZ�ZVU[�JVUs\Z�L[�NtYtZ�Z\P]HU[�\UL�Tt[OVKL�WHY[PJPWH[P]L��L[�
WL\]LU[�Z»HKYLZZLY�n�KLZ�LUMHU[Z�HWWHY[LUHU[�n�\U�NYV\WL�K»oNL�ZWtJPÄX\L�
V\�n�KLZ�NYV\WLZ�K»oNL�]HYPtZ��3LZ�LZWHJLZ�HTPZ�KLZ�LUMHU[Z�L[�SLZ�tJVSLZ�
QV\LU[�\U�Y�SL�PTWVY[HU[�[V\[�H\�SVUN�KLZ�ZP[\H[PVUZ�KL�JYPZL��KuZ�SL\Y�HWWHYP[PVU�
L[�Q\ZX\»n�SH�WOHZL�KL�YLSu]LTLU[�HWYuZ�JYPZL�

Étude documentaire
i[\KL�KLZ�KVJ\TLU[Z�KPZWVUPISLZ�
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Évaluation / analyse préliminaire 
3»t]HS\H[PVU�V\�HUHS`ZL�WYtSPTPUHPYL�LZ[�SL�WYVJLZZ\Z�WHY�SLX\LS�LZ[�t[HISP�!

0��3»PTWHJ[�K»\UL�JH[HZ[YVWOL�V\�K»\U�JVUÅP[�Z\Y�\UL�ZVJPt[t�"
00��3LZ�ILZVPUZ�WYPVYP[HPYLZ�L[�SLZ�YPZX\LZ�YLUJVU[YtZ�WHY�SLZ�WVW\SH[PVUZ�[V\JOtLZ�
WHY�SH�JH[HZ[YVWOL�"

000��3H�JHWHJP[t�KL�SH�WVW\SH[PVU�[V\JOtL�n�YtWVUKYL�n�SH�ZP[\H[PVU�K»\YNLUJL��`�
JVTWYPZ�LU�[LYTLZ�KL�TtJHUPZTLZ�K»HKHW[H[PVU�"

0=��3LZ�MVYTLZ�K»PU[LY]LU[PVU�SLZ�TPL\_�HWWYVWYPtLZ�LU�MVUJ[PVU�KLZ�ILZVPUZ��
KLZ�YPZX\LZ�L[�KLZ�JHWHJP[tZ�PKLU[PÄtZ�"

=�� 3LZ� WVZZPIPSP[tZ� L_PZ[HU[LZ� WV\Y� MHJPSP[LY� L[� HJJtStYLY� SL� WYVJLZZ\Z� KL�
YLSu]LTLU[�L[�KL�Kt]LSVWWLTLU[��

7V\Y�YtHSPZLY�\UL�PU[LY]LU[PVU�HWWYVWYPtL��PS�LZ[�UtJLZZHPYL�KL�JVTWYLUKYL�SL�
JVU[L_[L�WVSP[PX\L�L[�ZVJPV�tJVUVTPX\L�KHUZ�SLX\LS�S»PU[LY]LU[PVU�O\THUP[HPYL�
KVP[�H]VPY�SPL\��0S�MH\[��tNHSLTLU[��KPZWVZLY�KL�MHP[Z�WYVIHU[Z�YLSH[PMZ�H\_�MHJ[L\YZ�KL�
ILZVPU�L[�KL�YPZX\L��̀ �JVTWYPZ�KLZ�PUMVYTH[PVUZ�VI[LU\LZ�n�WHY[PY�KL�WYVJLZZ\Z�
KL�JVUZ\S[H[PVU�H]LJ�SLZ�WVW\SH[PVUZ�[V\JOtLZ�WHY�SH�JH[HZ[YVWOL��]VPY�H\ZZP�
KHUZ�SL�THU\LS�K\�7YVQL[�:WOuYL��:[HUKHYKZ�LZZLU[PLSZ���!�i]HS\H[PVU�®��

Evaluation approfondie
3»t]HS\H[PVU�HWWYVMVUKPL�LZ[� YtHSPZtL��ZVP[� �0��n�WHY[PY�K»\UL�JVTIPUHPZVU�KL�
Tt[OVKLZ�K»t]HS\H[PVU�YHWPKL�L[�K»\UL�LUX\v[L�H\WYuZ�KLZ�TtUHNLZ�X\P�\[PSPZL�
\U�tJOHU[PSSVUUHNL�HStH[VPYL��ZVP[��00��n�WHY[PY�KL�Tt[OVKLZ�K»t]HS\H[PVU�YHWPKL�
PUJS\HU[�KL�T\S[PWSLZ�LU[YL[PLUZ�WV\ZZtZ�H]LJ�KLZ�NYV\WLZ�YtK\P[Z�KL�WLYZVUULZ�
YLWYtZLU[HU[�KPMMtYLU[Z�ZV\Z�NYV\WLZ�H\�ZLPU�KL�SH�WVW\SH[PVU�[V\JOtL��+HUZ�
SLZ�KL\_�JHZ��LSSL�]PZL�n�!�KYLZZLY�\U�WYVÄS�KL�TtUHNL�JVYYLZWVUKHU[�n�JOHX\L�
ZV\Z�NYV\WL�WYtZLU[�KHUZ�SH�WVW\SH[PVU��JVTWYLUKYL�H]LJ�WYtJPZPVU�SH�ZP[\H[PVU�
LU�JV\YZ��L[�L_HTPULY�SLZ�WLYZWLJ[P]LZ�KL�YLSu]LTLU[�WV\Y�JOHX\L�ZV\Z�NYV\WL��
3LZ�t]HS\H[PVUZ�HWWYVMVUKPLZ�YLX\PuYLU[�\U�PU]LZ[PZZLTLU[�Z\IZ[HU[PLS�LU�[LTWZ�
L[�LU�YLZZV\YJLZ��,SSLZ�ZVU[�ZV\]LU[�TLUtLZ�WHY�SL�IPHPZ�K»\U�ZVUKHNL�HStH[VPYL�
[YHUZ]LYZHS�YLWYtZLU[H[PM�L[�LSSLZ�]PZLU[�n�TPL\_�JVTWYLUKYL�SH�ZP[\H[PVU�KHUZ�
S»LUZLTISL�KLZ�ZLJ[L\YZ��

Evaluation initiale
3»t]HS\H[PVU�PUP[PHSL�LZ[�SH�YLJOLYJOL�K»PUMVYTH[PVUZ�WYtSPTPUHPYL�LU[YLWYPZL�HWYuZ�
SH�Z\Y]LU\L�K»\UL�JH[HZ[YVWOL�ZV\KHPUL�V\� S»HUUVUJL�K»\UL�UV\]LSSL�JYPZL�
O\THUP[HPYL��,SSL�]PZL�n�Kt[LYTPULY�S»L_PZ[LUJL�YtLSSL�V\�WV[LU[PLSSL�K»\U�WYVISuTL�
YLX\tYHU[�\UL�PU[LY]LU[PVU�PTTtKPH[L�WV\Y�HZZ\YLY�SH�Z\Y]PL�KL�SH�WVW\SH[PVU�
[V\JOtL�L[�V\�Q\Z[PÄHU[�SH�YtHSPZH[PVU�K»\UL�t]HS\H[PVU�WS\Z�HWWYVMVUKPL�KL�SH�
ZP[\H[PVU��,SSL�]PZL��tNHSLTLU[��n�MV\YUPY�KLZ�PUKPJH[PVUZ�WYtSPTPUHPYLZ�YLSH[P]LZ�
H\� [`WL�L[�H\�KLNYt�K»PU[LY]LU[PVU�L_[LYUL�YLX\PZL��ZP�\UL� PU[LY]LU[PVU�LZ[�
UtJLZZHPYL��3»t]HS\H[PVU� PUP[PHSL�LZ[�WYPUJPWHSLTLU[� MVUKtL�Z\Y� S»HUHS`ZL�KL�
KVUUtLZ�ZLJVUKHPYLZ��J��n�K��KL�YHWWVY[Z�L_PZ[HU[Z�L[�K»PUMVYTH[PVUZ�WYV]LUHU[�
KL�JVU[HJ[Z�t[HISPZ�H]LJ�KLZ�VIZLY]H[L\YZ�WYtZLU[Z�KHUZ�SH�YtNPVU�[V\JOtL��(�
JLSH�WL\]LU[�tNHSLTLU[�Z»HQV\[LY�KLZ�PUMVYTH[PVUZ�YLJ\LPSSPLZ�SVYZ�KL�JV\Y[LZ�
]PZP[LZ�Z\Y�SL�[LYYHPU�

Evaluation rapide
3»t]HS\H[PVU�YHWPKL�LZ[� YtHSPZtL�TV`LUUHU[� SH�]PZP[L�KL�WS\ZPL\YZ�ZP[LZ�KHUZ�
SL� I\[� KL� YLJ\LPSSPY� KL� �UV\]LSSLZ�� KVUUtLZ� WYPTHPYLZ� LU� PU[LYYVNLHU[� KLZ�
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PUMVYTH[L\YZ� PTWVY[HU[Z��ZL\SZ�V\�LU�NYV\WL��L[�X\LSX\LMVPZ��LU�KPZ[YPI\HU[�
KLZ�X\LZ[PVUUHPYLZ�n�\U�UVTIYL�SPTP[t�KL�TtUHNLZ��,SSL�H�WV\Y�I\[�K»HJX\tYPY�
SLZ�PUMVYTH[PVUZ�Z\MÄZHU[LZ�WV\Y�JVTWYLUKYL�SH�ZP[\H[PVU�L[�KtJPKLY�K\�[`WL��
K\�KLNYt�L[�K\�JHSLUKYPLY�KL� S»PU[LY]LU[PVU�YLX\PZL��ZP�\UL� PU[LY]LU[PVU�LZ[�
UtJLZZHPYL��,U�WYPUJPWL��SL�KtSHP�KL�W\ISPJH[PVU�K\�YHWWVY[�K»t]HS\H[PVU�YHWPKL�
LZ[�K»\UL�ZLTHPUL�SVYZX\L�SH�aVUL�JVUJLYUtL�LZ[�YtK\P[L�L[�V\�X\L�SH�WVW\SH[PVU�
LZ[�OVTVNuUL��0S�WL\[�H[[LPUKYL�ZP_�ZLTHPULZ�SVYZX\L�SH�aVUL�LZ[�t[LUK\L�V\�
X\L�SH�WVW\SH[PVU�LZ[�Ot[tYVNuUL�

Évaluation des risques
0S�Z»HNP[�K»\UL�Tt[OVKL�ZLY]HU[�n�Kt[LYTPULY�SH�UH[\YL�L[�S»t[LUK\L�K»\U�YPZX\L�X\P�
JVUZPZ[L�n�[LUPY�JVTW[L�KLZ�KHUNLYZ�WV[LU[PLSZ�L[�KLZ�JVUKP[PVUZ�KL�]\SUtYHIPSP[t�
L_PZ[HU[LZ�� SL\Y�LMML[�JVUQ\N\t�WV\]HU[�U\PYL�H\_�WLYZVUULZ��H\_�IPLUZ��H\_�
ZLY]PJLZ��H\_�TV`LUZ�KL�Z\IZPZ[HUJL�L[�n�S»LU]PYVUULTLU[�JVUJLYUtZ��+HUZ�
S»t]HS\H[PVU�KLZ� YPZX\LZ�� PS� MH\KYHP[�tNHSLTLU[�WYLUKYL�LU�JVUZPKtYH[PVU� SH�
JHWHJP[t�KL� SH�JVTT\UH\[t�n�YtZPZ[LY�n� S»PTWHJ[�KL� SH�JH[HZ[YVWOL�V\�n� SL�
Z\YTVU[LY��]VPY�H\ZZP��9PZX\L�®��

G
Genre 
3L�[LYTL��NLUYL�®�MHP[�YtMtYLUJL�H\_�Y�SLZ��H\_�YLZWVUZHIPSP[tZ�L[�H\_�PKLU[P[tZ�
KLZ�MLTTLZ�L[�KLZ�OVTTLZ��HPUZP�X\»n�SH�]HSL\Y�X\L�SL\Y�H[[YPI\L�SH�ZVJPt[t��
*LZ�KVUUtLZ�]HYPLU[�ZLSVU�SLZ�J\S[\YLZ�L[�SLZ�tWVX\LZ��3LZ�PKLU[P[tZ�KL�NLUYL�
KtMPUPZZLU[�SLZ�H[[LU[LZ�X\»\UL�ZVJPt[t�H�]PZ�n�]PZ�KLZ�MLTTLZ�L[�KLZ�OVTTLZ�
WHY�YHWWVY[�n�SL\Y�THUPuYL�KL�WLUZLY�L[�K»HNPY��3LZ�Y�SLZ��SLZ�YLZWVUZHIPSP[tZ�L[�
SLZ�PKLU[P[tZ�SPtZ�H\�NLUYL�ZVU[�TVKPMPHISLZ��JHY�PSZ�ZVU[�SL�MY\P[�K»\U�HWWYLU[PZZHNL�
ZVJPHS��]VPY�H\ZZP��:L_L�®��

H
Handicap
3H�*SHZZPÄJH[PVU�PU[LYUH[PVUHSL�K\�MVUJ[PVUULTLU[��K\�OHUKPJHW�L[�KL�SH�ZHU[t�
�*0-��KtÄUP[�SL�OHUKPJHW�JVTTL�\U�[LYTL�NtUtYPX\L�LUNSVIHU[�SLZ��KtÄJPLUJLZ��
SLZ�SPTP[H[PVUZ�K»HJ[P]P[t�L[�SLZ�YLZ[YPJ[PVUZ�KL�WHY[PJPWH[PVU�®�,U�JVUZtX\LUJL��
SH�*0-�JVTWYLUK�n�SH�MVPZ�SLZ�TVKuSLZ�TtKPJH\_�L[�ZVJPH\_�KL�OHUKPJHWZ��±�
[P[YL�K»L_LTWSL��SL�OHUKPJHW�WV\YYHP[�PUJS\YL�SH�THS]V`HUJL�L[�S»PUJHWHJP[t�KL�
THYJOLY��K»\[PSPZLY�KLZ�[VPSL[[LZ��KL�Z»OHIPSSLY�L[�V\�K»HJJtKLY�n�S»tJVSL�V\�H\_�
ZLY]PJLZ�ZVJPH\_��KYVP[Z�\UP]LYZLSZ�KLZ�ÄSSLZ�L[�KLZ�NHYsVUZ��
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M
Mines terrestres
+HUZ�JL�KVJ\TLU[�� SLZ�TPULZ�[LYYLZ[YLZ�KtZPNULU[� SLZ�KPZWVZP[PMZ�L_WSVZPMZ�
HU[PWLYZVUULS�L[�HU[P�]tOPJ\SLZ�X\P�ZVU[�WSHJtZ�n�SH�Z\YMHJL�K\�ZVS�V\�LU[LYYtZ�
L[�ZVU[�JVUs\Z�WV\Y�L_WSVZLY�K\�MHP[�KL� SH�WYtZLUJL��KL� SH�WYV_PTP[t�V\�K\�
JVU[HJ[�K�\UL�WLYZVUUL�V\�K»\U�]tOPJ\SL��LU�t[HU[�KLZ[PUtZ�n�TL[[YL�OVYZ�KL�
JVTIH[��ISLZZLY�V\�[\LY�\UL�V\�WS\ZPL\YZ�WLYZVUULZ��(\_�ÄUZ�KLZ�Z[HUKHYKZ�
TPUPT\TZ�WYtZLU[tZ�KHUZ�JL�KVJ\TLU[��SLZ�TPULZ�[LYYLZ[YLZ�ZVU[�JVUZPKtYtLZ�
JVTTL�KLZ�9,.�

Moyens de subsistance
0SZ� MVU[�YtMtYLUJL�H\_�JHWHJP[tZ��H\_�IPLUZ��H\_�WVZZPIPSP[tZ�L[�H\_�HJ[P]P[tZ�
YLX\PZLZ�WV\Y�WLYTL[[YL�H\_� PUKP]PK\Z�KL�]P]YL��3LZ�IPLUZ� YLNYV\WLU[� SLZ�
YLZZV\YJLZ� ÄUHUJPuYLZ��UH[\YLSSLZ��WO`ZPX\LZ�� ZVJPHSLZ�L[�O\THPULZ�¶�WHY�
L_LTWSL��SLZ�THNHZPUZ��SH�[LYYL�L[�S»HJJuZ�H\_�THYJOtZ�V\�H\_�Z`Z[uTLZ�KL�
[YHUZWVY[��]VPY�tNHSLTLU[�S»PU[YVK\J[PVU�K\�JOHWP[YL�PU[P[\St��:tJ\YP[t�HSPTLU[HPYL�
L[�U\[YP[PVU�®�K\�7YVQL[�:WOuYL�V��]V\Z�[YV\]LYLa�\UL�KtÄUP[PVU�KL��TV`LUZ�
KL�Z\IZPZ[HUJL�®�ZWtJPÄX\L�n�JL�JOHWP[YL���6U�JVUZPKuYL�X\L�SLZ�TV`LUZ�KL�
Z\IZPZ[HUJL�K�\U�TtUHNL�ZVU[�Z�YZ�L[�K\YHISLZ�X\HUK�PSZ� S\P�WLYTL[[LU[�KL�
Z»HKHW[LY�n�\U�JOVJ��KL�Z»LU�YLTL[[YL��L[�KL�THPU[LUPY�V\�KL�Kt]LSVWWLY�ZLZ�
JHWHJP[tZ�L[�H]VPYZ�WYVK\J[PMZ�

N
Non-discrimination 
,SSL� MHP[� YtMtYLUJL� H\�WYPUJPWL� ZLSVU� SLX\LS� H\J\UL�KPZ[PUJ[PVU� PUQ\Z[L�� KL�
X\LSX\L�UH[\YL�X\L�JL�ZVP[��UL�KL]YHP[�v[YL�MHP[L�LU[YL�KLZ�WLYZVUULZ�V\�KLZ�
JVTT\UH\[tZ��WHY�L_LTWSL�KLZ�KPZ[PUJ[PVUZ�MVUKtLZ�Z\Y� S»oNL�� SL�NLUYL�� SH�
YHJL�� SH�JV\SL\Y�� S»HWWHY[LUHUJL�L[OUPX\L�� SH�UH[PVUHSP[t�V\� S»VYPNPUL�ZVJPHSL��
S»VYPLU[H[PVU�ZL_\LSSL��SH�ZtYVWVZP[P]P[t��SH�SHUN\L��SH�YLSPNPVU��SL�OHUKPJHW��S»t[H[�
KL�ZHU[t��SLZ�JVU]PJ[PVUZ�WVSP[PX\LZ�V\�H\[YLZ��L[J��*LSH�UL�]L\[�WHZ�KPYL�X\L�
JOHJ\U�KL]YHP[�v[YL�[YHP[t�KL�SH�TvTL�MHsVU��THPZ�IPLU�X\»PS�KL]YHP[�`�H]VPY�\UL�
tNHSP[t�K»HJJuZ�L[�KL�YtZ\S[H[Z��H]LJ�KLZ�PU[LY]LU[PVUZ�KP]LYZLZ�L[�SH�MV\YUP[\YL�
K»HZZPZ[HUJL�LU�MVUJ[PVU�KLZ�JHWHJP[tZ�L[�KLZ�ILZVPUZ�YtLSZ�

P
Participation 
3H�WHY[PJPWH[PVU�KtZPNUL� SLZ�WYVJLZZ\Z�L[� SLZ�HJ[P]P[tZ�X\P�WLYTL[[LU[�H\_�
ItUtÄJPHPYLZ�JPIStZ�KL�WYLUKYL�WHY[�n� S»tSHIVYH[PVU��n� SH�TPZL�LU�µ\]YL�L[�n�
S»t]HS\H[PVU�KLZ�WYVQL[Z��3H�WHY[PJPWH[PVU�YtLSSL�PTWSPX\L�S»LUZLTISL�KLZ�NYV\WLZ��
`�JVTWYPZ�SLZ�WS\Z�]\SUtYHISLZ�L[�JL\_�X\P�ZVU[�THYNPUHSPZtZ��,SSL�WLYTL[�H\_�
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WLYZVUULZ�L[�H\_�JVTT\UH\[tZ�KL�ZL�QVPUKYL�H\_�WYVJLZZ\Z�KL�KtJPZPVU�L[�
K»PU[LY]LUPY�KHUZ�SLZ�HMMHPYLZ�SLZ�JVUJLYUHU[��3H�WHY[PJPWH[PVU�JVUZ[P[\L�\U�TV`LU�
K»PKLU[PÄLY�L[�KL�TVIPSPZLY�SLZ�YLZZV\YJLZ�JVTT\UH\[HPYLZ��KL�JVUZVSPKLY�\U�
JVUZLUZ\Z�L[�KL�YLUMVYJLY�SLZ�ZV\[PLUZ�HWWVY[tZ��3H�WHY[PJPWH[PVU�LZ[�[V\QV\YZ�
]VSVU[HPYL��

Personnes déplacées à l’intérieur de leur pays 
3LZ�WLYZVUULZ�KtWSHJtLZ�n� S»PU[tYPL\Y�KL� SL\Y�WH`Z�ZVU[�KLZ�WLYZVUULZ�V\�
KLZ�NYV\WLZ�KL�WLYZVUULZ�X\P�VU[�t[t�JVU[YHPU[LZ�KL�M\PY�V\�K»HIHUKVUULY�
SL\Y�KVTPJPSL�V\�SL\Y�SPL\�KL�YtZPKLUJL�OHIP[\LS��LU�WHY[PJ\SPLY�HWYuZ�H]VPY�Z\IP�
V\�HÄU�K�t]P[LY� SLZ�LMML[Z�KL�JVUÅP[Z�HYTtZ��KL�JH[HZ[YVWOLZ�UH[\YLSSLZ��KL�
JH[HZ[YVWOLZ�WYV]VX\tLZ�WHY�S�OVTTL��V\�LUJVYL�SLZ�ZP[\H[PVUZ�KL�]PVSLUJL�
NtUtYHSPZtL�L[�SLZ�]PVSH[PVUZ�KLZ�KYVP[Z�KL�S»OVTTL��L[�X\P�U�VU[�WHZ�MYHUJOP�SLZ�
MYVU[PuYLZ�PU[LYUH[PVUHSLTLU[�YLJVUU\LZ�K�\U�i[H[�

Pires formes de travail des enfants
3»L_WYLZZPVU��SLZ�WPYLZ�MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z�®�H�t[t�KtÄUPL�KHUZ�SH�
*VU]LU[PVU�U�����KL�S»60;��,SSLZ�KVP]LU[�v[YL�PU[LYKP[LZ�H\_�WLYZVUULZ�KL�TVPUZ�
KL����HUZ�L[�JVTWYLUULU[�SLZ�tStTLU[Z�Z\P]HU[Z�!

�� ;V\[LZ�SLZ�MVYTLZ�K�LZJSH]HNL�V\�WYH[PX\LZ�HUHSVN\LZ�[LSSLZ�X\L�SH�]LU[L�L[�
SH�[YHP[L�KLZ�LUMHU[Z��SH�ZLY]P[\KL�WV\Y�KL[[LZ�L[�SL�ZLY]HNL�HPUZP�X\L�SL�[YH]HPS�
MVYJt�V\�VISPNH[VPYL��̀ �JVTWYPZ�SL�YLJY\[LTLU[�MVYJt�V\�VISPNH[VPYL�KLZ�LUMHU[Z�
LU�]\L�KL�SL\Y�\[PSPZH[PVU�KHUZ�SLZ�JVUÅP[Z�HYTtZ�"

�� 3�\[PSPZH[PVU��SL�YLJY\[LTLU[�V\�S�VMMYL�K�\U�LUMHU[�n�KLZ�ÄUZ�KL�WYVZ[P[\[PVU��KL�
WYVK\J[PVU�KL�TH[tYPLS�WVYUVNYHWOPX\L�V\�KL�ZWLJ[HJSLZ�WVYUVNYHWOPX\LZ�"

�� 3�\[PSPZH[PVU��SL�YLJY\[LTLU[�V\�S�VMMYL�K�\U�LUMHU[�H\_�ÄUZ�K�HJ[P]P[tZ�PSSPJP[LZ��
UV[HTTLU[� WV\Y� SH� WYVK\J[PVU� L[� SL� [YHÄJ� KL� Z[\WtÄHU[Z�� [LSZ� X\L� SLZ�
KtÄUPZZLU[�SLZ�JVU]LU[PVUZ�PU[LYUH[PVUHSLZ�WLY[PULU[LZ�"

�� 3LZ�[YH]H\_�X\P��WHY�SL\Y�UH[\YL�V\�SLZ�JVUKP[PVUZ�KHUZ�SLZX\LSSLZ�PSZ�Z�L_LYJLU[��
ZVU[�Z\ZJLW[PISLZ�KL�U\PYL�n�SH�ZHU[t��n�SH�ZtJ\YP[t�V\�n�SH�TVYHSP[t�KL�S�LUMHU[�
�[YHKP[PVUULSSLTLU[�HWWLStZ��[YH]H\_�KHUNLYL\_�®��

Préparation
=VPY��7YtWHYH[PVU�H\_�JH[HZ[YVWOLZ�®�

Préparation aux catastrophes
3H�WYtWHYH[PVU�H\_�JH[HZ[YVWOLZ�KtZPNUL�[V\[L�HJ[PVU�LU[YLWYPZL�n�S�H]HUJL�WV\Y�
HZZ\YLY�\UL�PU[LY]LU[PVU�LMÄJHJL�LU�JHZ�KL�KHUNLY��̀ �JVTWYPZ�SL�SHUJLTLU[�LMMLJ[PM�
L[�LU�[LTWZ�]V\S\�K�HSLY[LZ�WYtJVJLZ�L[�S�t]HJ\H[PVU�[LTWVYHPYL�KL�SH�WVW\SH[PVU�
L[�KLZ�IPLUZ�OVYZ�KLZ�LUKYVP[Z�TLUHJtZ��6U�WHYSL�ZV\]LU[�ZPTWSLTLU[�KL��
WYtWHYH[PVU�®��L[�JL�[LYTL�Z»HWWSPX\L�H\ZZP�n�S»t[H[�KL�WYtWHYH[PVU�WV\Y�TLULY�
\UL� PU[LY]LU[PVU��JVTTL� S»VU[�KtTVU[Yt� SLZ�VYNHUPZH[PVUZ�� SLZ�65.�V\� SLZ�
TPUPZ[uYLZ�

Prévention
3H�WYt]LU[PVU�KtZPNUL�S»LUZLTISL�KLZ�TLZ\YLZ�WYPZLZ�WV\Y�t]P[LY�SLZ�PTWHJ[Z�
UtNH[PMZ�KLZ�JH[HZ[YVWOLZ�Z\Y�SH�WVW\SH[PVU��SLZ�IPLUZ��SLZ�TV`LUZ�KL�Z\IZPZ[HUJL�
L[�Z\Y�S»LU]PYVUULTLU[��]VPY�tNHSLTLU[��7YtWHYH[PVU�®�L[��9tK\J[PVU�KLZ�YPZX\LZ�
KL�JH[HZ[YVWOL�®��
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Prise en charge de remplacement
3H�WYPZL�LU�JOHYNL�KL�YLTWSHJLTLU[�WL\[�v[YL�VYNHUPZtL�KL�MHsVU�ZWVU[HUtL�
V\�VMÄJPLSSL��,SSL�WL\[�WYLUKYL�SH�MVYTL�K»\U�WSHJLTLU[�KHUZ�SH�MHTPSSL�tSHYNPL�KL�
S»LUMHU[��KHUZ�\UL�MHTPSSL�K»HJJ\LPS��KHUZ�K»H\[YLZ�MVYTLZ�KL�Z[Y\J[\YLZ�MHTPSPHSLZ�
V\�KL�[`WL�ZPTPSHPYL��KHUZ�KLZ�PUZ[P[\[PVUZ��V\�LSSL�WL\[�LUJVYL�WYLUKYL�SH�MVYTL�
KL�TVKLZ�KL�]PL�PUKtWLUKHU[Z�ZV\Z�SH�Z\WLY]PZPVU�KL�[YH]HPSSL\YZ�ZVJPH\_�

Protection
*L�[LYTL�MHP[�YtMtYLUJL�n�S»LUZLTISL�KLZ�HJ[P]P[tZ�]PZHU[�n�VI[LUPY�SL�WSLPU�YLZWLJ[�
KLZ�KYVP[Z�KL�S»OVTTL�JVUMVYTtTLU[�n�SH�SL[[YL�L[�n�S�LZWYP[�KLZ�JVYW\Z�KL�KYVP[�
WLY[PULU[Z��LU�S»VJJ\YYLUJL�SL�KYVP[�PU[LYUH[PVUHS�KLZ�KYVP[Z�KL�S»OVTTL��SL�KYVP[�
PU[LYUH[PVUHS�O\THUP[HPYL�L[�SL�KYVP[�PU[LYUH[PVUHS�KLZ�YtM\NPtZ��*70���   ���7HY�
JVUZtX\LU[��SH�WYV[LJ[PVU�]PZL�n�NHYHU[PY�SL�WSLPU�YLZWLJ[�KLZ�KYVP[Z�KL�[V\[LZ�
SLZ�WLYZVUULZ��ZHUZ�KPZJYPTPUH[PVUZ��PUKtWLUKHTTLU[�KL�S»oNL��K\�NLUYL��KL�
S»HWWHY[LUHUJL�L[OUPX\L��K\�Z[H[\[�ZVJPHS��KL�SH�YLSPNPVU�V\�K»H\[YLZ�TV[PMZ��,SSH�
]H�KVUJ�H\�KLSn�KLZ�HJ[P]P[tZ�]PZHU[�n�ZH\]LY�KLZ�]PLZ��H\_X\LSSLZ�VU�KVUUL�SH�
WYPVYP[t�K\YHU[�\UL�PU[LY]LU[PVU�LU�ZP[\H[PVU�K»\YNLUJL�

Q
Qualité
3H�X\HSP[t�KtZPNUL� SL�[YH]HPS�IPLU�MHP[��+HUZ� SL�ZLJ[L\Y�O\THUP[HPYL�� SH�X\HSP[t�
PTWSPX\L� S»LMÄJHJP[t� �PTWHJ[��� S»LMÄJPLUJL� �KtSHPZ�K�L_tJ\[PVU�L[�JV�[�K»\UL�
PU[LY]LU[PVU�V\�K»\U�ZLY]PJL��L[�SH�WLY[PULUJL��WYPZL�LU�JVTW[L�KLZ�ILZVPUZ�L[�
K\�JVU[L_[L��KLZ�HJ[PVUZ�LU[YLWYPZLZ��*LSH�Z\WWVZL�S»L_PZ[LUJL�KL�TtJHUPZTLZ�
K»t]HS\H[PVU�L[�KL�MLLKIHJR�WV\Y�X\L�SLZ�HJ[L\YZ�JVUJLYUtZ�W\PZZLU[�Z»L_WYPTLY�
Z\Y�JL�X\»\UL�HNLUJL�MHP[�KL�MHsVU�ZH[PZMHPZHU[L�L[�Z\Y� SH�THUPuYL�KVU[�LSSL�
WV\YYHP[�HTtSPVYLY�ZLZ�YtZ\S[H[Z��*LSH�ZPNUPÄL�H\ZZP�X\»PS�MH\[�TLZ\YLY�SLZ�YtZ\S[H[Z�
WHY�YHWWVY[�H\_�TtJHUPZTLZ�L[�V\�H\_�Z[HUKHYKZ�YLJVUU\Z��]VPY�tNHSLTLU[��
9LKL]HIPSP[t�®��

R
Redevabilité
0S�L_PZ[L�KL�UVTIYL\ZLZ�KtÄUP[PVUZ�K\�[LYTL��YLKL]HIPSP[t�®��+HUZ� SL�7YVQL[�
:WOuYL��VU�LU[LUK�WHY��YLKL]HIPSP[t�®�S»\[PSPZH[PVU�YLZWVUZHISL�WHY�SLZ�HNLUJLZ�
O\THUP[HPYLZ�KLZ�YLZZV\YJLZ�t[HU[�n� SL\Y�KPZWVZP[PVU��3LZ�HNLUJLZ�KVP]LU[�
WV\Y�JLSH�!

�� ,_WSPX\LY� KHUZ� X\LSSL�TLZ\YL� SL\YZ� WYVNYHTTLZ� ZVU[� JVUMVYTLZ� H\_�
TLPSSL\YLZ�WYH[PX\LZ�L[�H\_�LUNHNLTLU[Z�JVTT\UtTLU[�YLJVUU\Z��L_LTWSL!�
Z[HUKHYKZ�MVUKtZ�Z\Y�KLZ�MHP[Z�WYVIHU[Z�L[�YLJVUU\Z�KHUZ� S»LUZLTISL�K\�
ZLJ[L\Y��LU�WHY[HNLHU[�KL�MHsVU�[YHUZWHYLU[L�SL\YZ�YtZ\S[H[Z�L[�SLZ�YHPZVUZ�
H`HU[�TV[P]t�SL\Y�HJ[PVU�V\�HIZLUJL�K»HJ[PVU�KHUZ�\U�JVU[L_[L�WHY[PJ\SPLY�"



261:[HUKHYKZ�TPUPT\TZ�WV\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL�KHUZ�S»PU[LY]LU[PVU�O\THUP[HPYL

�� 0TWSPX\LY� SLZ�HJ[L\YZ�JVUJLYUtZ�KHUZ� SL\Y�[YH]HPS��,U�JL�X\P�JVUJLYUL� SLZ�
WVW\SH[PVUZ�[V\JOtLZ��JLSH�ZPNUPÄL�WYLUKYL�SL\YZ�ILZVPUZ��SL\YZ�WYtVJJ\WH[PVUZ�
L[� SL\YZ�JHWHJP[tZ�LU�JVUZPKtYH[PVU�n� [V\Z� SLZ�UP]LH\_�KL� S»PU[LY]LU[PVU�
O\THUP[HPYL�[V\[�LU�YLZWLJ[HU[� SL\Y�KYVP[�n�v[YL�LU[LUK\LZ�L[�n�WHY[PJPWLY�
H\_�WYPZLZ�KL�KtJPZPVU�SLZ�JVUJLYUHU[��[V\[�LU�SL\Y�KVUUHU[�SLZ�TV`LUZ�KL�
X\LZ[PVUULY�SLZ�KtJPZPVUZ�WYPZLZ�WHY�SLZ�HNLUJLZ��]VPY�tNHSLTLU[��8\HSP[t�®��

Réduction des risques de catastrophe
*VUJLW[�L[�WYH[PX\L�]PZHU[�n�YtK\PYL� SLZ�YPZX\LZ�KL�JH[HZ[YVWOL�WHY� SL�IPHPZ�
K»LMMVY[Z�Z`Z[tTH[PX\LZ�K»HUHS`ZL�L[�KL�NLZ[PVU�KLZ�MHJ[L\YZ�Kt[LYTPUHU[Z�KLZ�
JH[HZ[YVWOLZ��UV[HTTLU[�WHY�\UL�L_WVZP[PVU�YtK\P[L�H\_�MHJ[L\YZ�KL�YPZX\L��\UL�
TVPUKYL�]\SUtYHIPSP[t�O\THPUL�L[�TH[tYPLSSL��\UL�NLZ[PVU�YH[PVUULSSL�KLZ�[LYYLZ�
L[�KL�S»LU]PYVUULTLU[��L[�\UL�TLPSSL\YL�WYtWHYH[PVU�H\_�t]tULTLU[Z�HK]LYZLZ��

Relèvement précoce
3L�YLSu]LTLU[�WYtJVJL�LZ[�\U�WYVJLZZ\Z�KL�YLKYLZZLTLU[�n�T\S[PWSLZ�MHJL[[LZ�
X\P�LZ[�HTVYJt�KHUZ�SL�JVU[L_[L�KL�S�PU[LY]LU[PVU�O\THUP[HPYL��0S�LZ[�N\PKt�WHY�SLZ�
WYPUJPWLZ�KL�Kt]LSVWWLTLU[�JOLYJOHU[�n�t[HISPY�\U�SPLU�LU[YL�SLZ�WYVNYHTTLZ�
O\THUP[HPYLZ�L[� SLZ�WVZZPIPSP[tZ�KL�Kt]LSVWWLTLU[�K\YHISL��0S�]PZL�n�WYVK\PYL�
KLZ�WYVJLZZ\Z�H\[VUVTLZ�� YtZPSPLU[Z��X\L� SLZ�WH`Z�JVUJLYUtZ�WHY� SH�JYPZL�
Z»HWWYVWYPLU[��WV\Y�ZV\[LUPY�HWYuZ�SH�JH[HZ[YVWOL�SL�Yt[HISPZZLTLU[�KLZ�ZLY]PJLZ�
KL�IHZL��KLZ�TV`LUZ�KL�Z\IZPZ[HUJL��KLZ�HIYPZ��KL� SH�NV\]LYUHUJL��KL� SH�
ZtJ\YP[t�L[�KL�S»,[H[�KL�KYVP[��LU�PUJS\HU[�KLZ�KPTLUZPVUZ�LU]PYVUULTLU[HSLZ�L[�
ZVJPHSLZ��`�JVTWYPZ�SH�YtPU[tNYH[PVU�KLZ�WVW\SH[PVUZ�KtWSHJtLZ�

Renforcement des capacités
3L�YLUMVYJLTLU[�KLZ�JHWHJP[tZ�LZ[�SH�JVUZVSPKH[PVU�KLZ�JVUUHPZZHUJLZ��HW[P[\KLZ��
JVTWt[LUJLZ�L[�YLZZV\YJLZ�WV\Y�HPKLY�SLZ�PUKP]PK\Z��SLZ�JVTT\UH\[tZ�V\�SLZ�
VYNHUPZH[PVUZ�n�H[[LPUKYL�KLZ�I\[Z�JVU]LU\Z��+HUZ�JL�THU\LS��SL�YLUMVYJLTLU[�
KLZ�JHWHJP[tZ�Z»HWWSPX\L��LU�WHY[PJ\SPLY��H\_�WVW\SH[PVUZ�[V\JOtLZ�WHY�\UL�
JH[HZ[YVWOL��3H��JHWHJP[t�®�LZ[�SH�JVTIPUHPZVU�KL�S»LUZLTISL�KLZ�tStTLU[Z�
KPZWVUPISLZ�WV\Y�H[[LPUKYL�SLZ�I\[Z�JVU]LU\Z�

Résilience
*L�[LYTL�MHP[�YtMtYLUJL�n�S»HW[P[\KL�KLZ�PUKP]PK\Z��KLZ�JVTT\UH\[tZ�V\�KLZ�WH`Z�
n�HU[PJPWLY��n�NtYLY�L[�n�Z\YTVU[LY�S�HK]LYZP[t�¶�X\»PS�Z»HNPZZL�K»\UL�JH[HZ[YVWOL�
UH[\YLSSL�V\�K»\UL�JYPZL��3H�YtZPSPLUJL�]HYPL�LU� MVUJ[PVU�KL� SH�KP]LYZP[t�KLZ�
TV`LUZ�KL�Z\IZPZ[HUJL��KLZ�TtJHUPZTLZ�K»HKHW[H[PVU�L[�KLZ�JVTWt[LUJLZ�
KL�]PL�JVTTL�SH�JHWHJP[t�KL�YtZV\KYL�KLZ�WYVISuTLZ�L[�YLJOLYJOLY�KL�S»HPKL��
SH�TV[P]H[PVU��S»VW[PTPZTL��SH�MVP��SH�WLYZt]tYHUJL�L[�S»PUNtUPVZP[t�

Restes explosifs de guerre (REG)
3LZ�9,.�ZVU[�KLZ�T\UP[PVUZ�L_WSVZP]LZ�X\P�ZVU[�\[PSPZtLZ�WLUKHU[�SLZ�JVUÅP[Z��
W\PZ�HIHUKVUUtLZ��THPZ�X\P�YLZ[LU[�[V\QV\YZ�HJ[P]LZ��7HYTP�SLZ�9,.�ÄN\YLU[�
SLZ�VI\Z��SLZ�NYLUHKLZ��SLZ�TVY[PLYZ��SLZ�YVX\L[[LZ��SLZ�IVTILZ�HtYPLUULZ��SLZ�
IVTILZ�n�ZV\Z�T\UP[PVUZ�L[�SLZ�T\UP[PVUZ��,U�]LY[\�KL�SH�KtÄUP[PVU�WYVWVZtL�
KHUZ�SLZ�[L_[LZ�Q\YPKPX\LZ�PU[LYUH[PVUH\_��SLZ�9,.�JVTWYLUULU[�SLZ�T\UP[PVUZ�
UVU�L_WSVZtLZ��45,��¶�KLZ�T\UP[PVUZ�L_WSVZP]LZ�H`HU[�t[t�HTVYJtLZ�WV\Y�v[YL�
\[PSPZtLZ��THPZ�X\P�U»VU[�WHZ�L_WSVZt�¶�L[�SLZ�T\UP[PVUZ�L_WSVZP]LZ�HIHUKVUUtLZ�
�4,(��¶�HYTLZ�UVU�\[PSPZtLZ�X\P�VU[�t[t�HIHUKVUUtLZ�HWYuZ�\U�JVUÅP[��)PLU�
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X\»VMÄJPLSSLTLU[� SLZ�TPULZ�[LYYLZ[YLZ� �]VPY�KtÄUP[PVU�JP�HWYuZ��UL�ZVPLU[�WHZ�
JP[tLZ�KHUZ�SH�KtÄUP[PVU�KLZ�9,.��UV\Z�\[PSPZLYVUZ�KHUZ�JL�KVJ\TLU[�SL�[LYTL�
�9,.�®�JVTTL�PUJS\HU[�SLZ�TPULZ�[LYYLZ[YLZ�

Risque
3L�[LYTL��YPZX\L�®�KtZPNUL� SH�WYVIHIPSP[t�X\»\U�KHUNLY�Z\Y]PLUUL��HPUZP�X\L�
S»HWWYtOLUZPVU�KL�ZVU�HTWSL\Y�L[�KL�ZLZ�JVUZtX\LUJLZ��0S�LZ[�SPt�n�SH�WYVIHIPSP[t�
KL�SH�Z\Y]LU\L�KL�TLUHJLZ�L_[tYPL\YLZ�L[�PU[tYPL\YLZ��JVTTL�SLZ�KHUNLYZ�UH[\YLSZ��
SH�WYt]HSLUJL�K\�=0/��SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL��SLZ�H[[HX\LZ�HYTtLZ��L[J���
JVUQ\N\tL�n� S»L_PZ[LUJL�KL�]\SUtYHIPSP[tZ� PUKP]PK\LSSLZ��JVTTL�SH�WH\]YL[t�� SL�
OHUKPJHW�WO`ZPX\L�V\�TLU[HS��V\�S»HWWHY[LUHUJL�n�\U�NYV\WL�THYNPUHSPZt���3L�
YPZX\L�LZ[�H[[tU\t�WHY�SH�WYV[LJ[PVU�JVU[YL�SLZ�KHUNLYZ�WO`ZPX\LZ��WHY�SH�YtK\J[PVU�
KLZ�YPZX\LZ�Z[Y\J[\YLSZ�L[�UVU�Z[Y\J[\YLSZ��WHY�SLZ�YLZZV\YJLZ�L[�SLZ�JVTWt[LUJLZ�
PU]LZ[PLZ�KHUZ�SH�WYtWHYH[PVU�n�S»PU[LY]LU[PVU��L[�WHY�SH�YtZPSPLUJL�L[�SLZ�TtJHUPZTLZ�
K»HKHW[H[PVU��]VPY�tNHSLTLU[��i]HS\H[PVU�KLZ�YPZX\LZ�®��

S
Sécurité
3H�ZtJ\YP[t�KtZPNUL�\U�LU]PYVUULTLU[�NtUtYHS�YtNP�WHY�SL�KYVP[�L[�S»VYKYL�W\ISPJ��
L[�WYV[tNt�JVU[YL�SLZ�TLUHJLZ�WO`ZPX\LZ�

Sécurité physique et affective 
0S�Z»HNP[�KL�S»t[H[�K»\UL�WLYZVUUL�ZL�ZLU[HU[�Z�YL�LU�JL�X\P�JVUJLYUL�ZVU�IPLU�
v[YL�WO`ZPX\L�L[�WLYZVUULS�L[�ZVU�PU[tNYP[t��HPUZP�X\L�WYV[tNtL�JVU[YL�SLZ�KHUNLYZ�
WO`ZPX\LZ��LU]PYVUULTLU[H\_��ZVJPH\_��ZWPYP[\LSZ��WVSP[PX\LZ��tTV[PVUULSZ�V\�
WZ`JOVSVNPX\LZ�

Sexe
*L�[LYTL�MHP[�YtMtYLUJL�H\_�JHYHJ[tYPZ[PX\LZ�IPVSVNPX\LZ�KLZ�MLTTLZ�L[�KLZ�
OVTTLZ�� 0S�LZ[�UH[\YLS��Kt[LYTPUt�n� SH�UHPZZHUJL�L[��WHY�JVUZtX\LU[��UVU�
TVKPÄHISL��LU�WYPUJPWL��L[�\UP]LYZLS��]VPY�H\ZZP�.LUYL®��

Situation d’urgence
=VPY��*H[HZ[YVWOL�®�

Situation d’urgence complexe
<UL�ZP[\H[PVU�K»\YNLUJL�JVTWSL_L�LZ[�\UL�JYPZL�O\THUP[HPYL�X\P�Z\Y]PLU[�KHUZ�
\U�WH`Z�V\�KHUZ�\UL�YtNPVU�V�� S»i[H[�KL�KYVP[�Z»LZ[�LMMVUKYt�LU�[V[HSP[t�V\�
WHY[PLSSLTLU[�LU�YHPZVU�KL�JH\ZLZ�T\S[PWSLZ��,U�V\[YL��JL[[L�JYPZL�O\THUP[HPYL�
HMMLJ[L� SH�]PL�� SL�IPLU�v[YL�L[� SH�KPNUP[t�KLZ�WLYZVUULZ�JVUJLYUtLZ��,SSL�WL\[�
v[YL�K\L�n�\UL�HJ[P]P[t�O\THPUL��JVUÅP[�V\�[YV\ISLZ�JP]PSZ��L[�V\�n�KLZ�MHJ[L\YZ�
UH[\YLSZ��ZtJOLYLZZL��PUVUKH[PVU��V\YHNHUZ��
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Soutien psychosocial
*L�[LYTL�KtZPNUL� SLZ�WYVJLZZ\Z�L[� SLZ�HJ[P]P[tZ�X\P� MH]VYPZLU[� SL�IPLU�v[YL�
JVTWSL[�KLZ�WLYZVUULZ�KHUZ�SL\Y�TPSPL\�ZVJPHS��0S�JVTWYLUK�SL�ZV\[PLU�HWWVY[t�
WHY� SH� MHTPSSL�� SLZ�HTPZ�L[� SH�JVTT\UH\[t�LU�NtUtYHS��±� [P[YL�K»L_LTWSL�� SL�
ZV\[PLU�MHTPSPHS�L[�JVTT\UH\[HPYL�K\YHU[�SLZ�JYPZLZ�JVUZPZ[L�UV[HTTLU[�KHUZ�
SLZ�LMMVY[Z�KtWSV`tZ�WV\Y�Yt\UPY�SLZ�LUMHU[Z�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ�L[�VYNHUPZLY�
S»tK\JH[PVU�KLZ�LUMHU[Z�LU�ZP[\H[PVU�K»\YNLUJL�

Survivants�des REG/mines terrestres
7LYZVUULZ� X\P�� LU� WYtZLUJL� KL� 9,.� V\� KL�TPULZ�� PUKP]PK\LSSLTLU[� V\�
JVSSLJ[P]LTLU[��VU[�Z\IP�\UL�ISLZZ\YL�UVU�TVY[LSSL��WO`ZPX\L��tTV[PVUULSSL�V\�
WZ`JOVSVNPX\L��V\�LUJVYL�\UL�WLY[L�tJVUVTPX\L�V\�\U�KVTTHNL�Z\IZ[HU[PLS�
n�SL\YZ�KYVP[Z�MVUKHTLU[H\_��0S�Z»HNP[�K»\UL�KtÄUP[PVU�tSHYNPL�X\P�JVTWYLUK�[V\Z�
SLZ�PUKP]PK\Z�L[�NYV\WLZ�K»PUKP]PK\Z�KPYLJ[LTLU[�V\�PUKPYLJ[LTLU[�[V\JOtZ��`�
JVTWYPZ�SL\YZ�MHTPSSLZ��WHY�L_LTWSL�SVYZX\L�SH�WLYZVUUL�WYPUJPWHSL�X\P�HZZ\YHP[�
SLZ�TV`LUZ�KL�Z\IZPZ[HUJL�K\�TtUHNL�H�t[t�[\tL�ISLZZtL��L[�JVTT\UH\[tZ�
�WHY�L_LTWSL�SVYZX\L�SLZ�JVTT\UH\[tZ�VU[�t[t�WYP]tLZ�KL�[LYYLZ�HYHISLZ��

T
Travail dangereux 
3LZ�[YH]H\_�KHUNLYL\_�ZVU[�SLZ�[YH]H\_�X\P��WHY�SL\Y�UH[\YL�V\�LU�YHPZVU�KLZ�
JPYJVUZ[HUJLZ�KHUZ�SLZX\LSSLZ�PSZ�ZVU[�LMMLJ[\tZ��YPZX\LU[�KL�U\PYL�n�SH�ZHU[t��
n� SH�ZtJ\YP[t�L[�n� SH�TVYHSL�KLZ�LUMHU[Z�L[�X\P�KVP]LU[��KVUJ��v[YL� PU[LYKP[Z�
H\_�LUMHU[Z�U»H`HU[�WHZ�H[[LPU[�SL\YZ����HUZ��TvTL�ZP�S»oNL�TPUPT\T�NtUtYHS�
K»HKTPZZPVU�n� S»LTWSVP�LZ[� PUMtYPL\Y���3H�*VU]LU[PVU�5�����KL� S»60;�KtÄUP[�
S»oNL�TPUPT\T��[HUKPZ�X\L�SLZ�X\H[YL�WPYLZ�MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z�ZVU[�
KtÄUPLZ�WHY�SH�*VU]LU[PVU�5������*LWLUKHU[��JLZ�*VU]LU[PVUZ�UL�KVUULU[�
WHZ�KL�KtÄUP[PVU�L_HJ[L�X\HU[�H\�JVU[LU\�KL�JL[[L�JH[tNVYPL��,SSLZ� SHPZZLU[�
n�JOHX\L�WH`Z� SL�ZVPU�KL�Kt[LYTPULY�JL�X\P�LZ[�JVTT\UtTLU[�HWWLSt� SH�
� SPZ[L�Z\Y� SLZ� MVYTLZ�KHUNLYL\ZLZ�KL�[YH]HPS�KLZ�LUMHU[Z�®��5tHUTVPUZ�� SH�
9LJVTTHUKH[PVU�U�� ��KL�S»60;�Z\Y�SLZ�WPYLZ�MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z�
��   ��L[� SLZ�KPYLJ[P]LZ�n�JHYHJ[uYL�UVU�JVU[YHPNUHU[�X\P�HJJVTWHNULU[� SH�
*VU]LU[PVU�5�����KVUULU[�JLY[HPULZ�PUKPJH[PVUZ�X\HU[�H\_�[YH]H\_�X\P�KL]YHPLU[�
v[YL�PU[LYKP[Z��3H�*VUMtYLUJL�NtUtYHSL�KL�S»60;�KLTHUKL�PUZ[HTTLU[�H\_�,[H[Z�
TLTIYLZ�KL�WYLUKYL�LU�JVUZPKtYH[PVU�!

�� 3LZ�[YH]H\_�X\P�L_WVZLU[�SLZ�LUMHU[Z�n�KLZ�Zt]PJLZ�WO`ZPX\LZ��WZ`JOVSVNPX\LZ�
V\�ZL_\LSZ�"

�� 3LZ�[YH]H\_�X\P�Z»LMMLJ[\LU[�ZV\Z�[LYYL��ZV\Z�S»LH\��n�KLZ�OH\[L\YZ�KHUNLYL\ZLZ�
V\�KHUZ�KLZ�LZWHJLZ�JVUÄUtZ�"

�� 3LZ�[YH]H\_�X\P�Z»LMMLJ[\LU[�H]LJ�KLZ�TH�JOPULZ��K\�TH[tYPLS�V\�KLZ�V\[PSZ�
KHUNLYL\_��V\�X\P�PTWSPX\LU[�KL�THUPW\SLY�V\�KL�WVY[LY�KL�SV\YKLZ�JOHYNLZ�"

�� 3LZ�[YH]H\_�X\P�Z»LMMLJ[\LU[�KHUZ�\U�TPSPL\�THSZHPU�WV\]HU[��WHY�L_LTWSL��
L_WVZLY� SLZ� LUMHU[Z� n� KLZ� Z\IZ[HUJLZ�� KLZ� HNLU[Z� V\� KLZ� WYVJtKtZ�
KHUNLYL\_��V\�n�KLZ�JVUKP[PVUZ�KL�[LTWtYH[\YL��KL�IY\P[�V\�KL�]PIYH[PVUZ�
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WYtQ\KPJPHISLZ�n�SL\Y�ZHU[t�"
�� 3LZ�[YH]H\_�X\P�Z»LMMLJ[\LU[�KHUZ�KLZ�JVUKP[PVUZ�WHY[PJ\SPuYLTLU[�KPMÄJPSLZ��
WHY�L_LTWSL�WLUKHU[�KL�SVUN\LZ�OL\YLZ��V\�SH�U\P[��V\�WV\Y�SLZX\LSZ�S»LUMHU[�
U»H�WHZ�SH�WVZZPIPSP[t�KL�YLU[YLY�JOLa�S\P�JOHX\L�QV\Y�

Travail des enfants
3L�[YH]HPS�KLZ�LUMHU[Z�LZ[�SL�[YH]HPS�YtHSPZt�WHY�KLZ�LUMHU[Z�U»H`HU[�WHZ�H[[LPU[�
S»oNL�StNHS�TPUPT\T�YLX\PZ�WV\Y�[YH]HPSSLY��3LZ�StNPZSH[PVUZ�UH[PVUHSLZ�t[HISPZZLU[�
LU�WYPUJPWL�\UL�MV\YJOL[[L�K»oNLZ�TPUPT\TZ�JVYYLZWVUKHU[�n�KP]LYZ�[`WLZ�
KL�[YH]H\_��7HY�L_LTWSL�� S»oNL�UVYTHSLTLU[�YLX\PZ�WV\Y� [YH]HPSSLY�n� [LTWZ�
WSLPU�UL�KL]YHP[�WHZ�v[YL�PUMtYPL\Y�n�S»oNL�JVYYLZWVUKHU[�n�SH�ÄU�KL�SH�ZJVSHYP[t�
VISPNH[VPYL��7HYTP� SLZ�H\[YLZ�JH[tNVYPLZ�KL�[YH]HPS�ÄN\YLU[� SLZ�[YH]H\_� StNLYZ��
SL�[YH]HPS�KHUNLYL\_�L[�SLZ�H\[YLZ�WPYLZ�MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z��3L�[LYTL�
JVTWVZP[L��[YH]HPS�KLZ�LUMHU[Z�®�KtJYP[�ZV\]LU[�\UL�MVYTL�KL�[YH]HPS�X\P�WYP]L�SLZ�
LUMHU[Z�KL�SL\Y�LUMHUJL��KL�SL\Y�WV[LU[PLS�L[�KL�SL\Y�KPNUP[t��0S�KtZPNUL�\U�[YH]HPS�
KHUNLYL\_�L[�U\PZPISL�WV\Y�SLZ�LUMHU[Z�K\�WVPU[�KL�]\L�TLU[HS��WO`ZPX\L��ZVJPHS�
V\�TVYHS��L[�X\P�JVTWYVTL[�SL\Y�ZJVSHYP[t�LU�SLZ�WYP]HU[�KL�S»VWWVY[\UP[t�K»HSSLY�
n�S»tJVSL��*L�[`WL�KL�[YH]HPS�WL\[�SLZ�JVU[YHPUKYL�n�X\P[[LY�S»tJVSL�WYtTH[\YtTLU[�
V\�SLZ�VISPNLY�n�LZZH`LY�KL�JVTIPULY�S»tJVSL�H]LJ�KLZ�QV\YUtLZ�L_JLZZP]LTLU[�
SVUN\LZ�K»\U�[YH]HPS�KPMÄJPSL�

V
Vulnérabilité 
*L�[LYTL�YLU]VPL�H\_�MHJ[L\YZ�V\�H\_�WYVJLZZ\Z�WO`ZPX\LZ��ZVJPV�tJVUVTPX\LZ�
L[�LU]PYVUULTLU[H\_�X\P�H\NTLU[LU[�SH�Z\ZJLW[PIPSP[t�K»\UL�JVTT\UH\[t�V\�
K»PUKP]PK\Z�n�YLUJVU[YLY�KLZ�KPMÄJ\S[tZ�L[�KLZ�KHUNLYZ��JL�X\P�SLZ�L_WVZL�n�\U�
YPZX\L�KL�WLY[LZ��KL�KVTTHNLZ��K»tWYV\]LY�KL�S»PUZtJ\YP[t��KLZ�ZV\MMYHUJLZ��V\�
JL�X\P�SLZ�L_WVZL�TvTL�n�\U�YPZX\L�KL�TVY[��*LY[HPULZ�WLYZVUULZ�WL\]LU[�v[YL�
[V\JOtLZ�KL�MHsVU�KPZWYVWVY[PVUUtL�WHY�S»LMMVUKYLTLU[�KL�SL\Y�LU]PYVUULTLU[�
WO`ZPX\L�L[�KLZ�TtJHUPZTLZ�KL�ZV\[PLU�ZVJPHS�K\YHU[�\UL�JH[HZ[YVWOL�V\�\U�
JVUÅP[�WHYJL�X\»LSSLZ�ZVU[�]PJ[PTLZ�KL�KPZJYPTPUH[PVU�V\�KL�UtNSPNLUJL�KHUZ�
SL\Y�ZVJPt[t��3H�]\SUtYHIPSP[t�LZ[�ZWtJPÄX\L�n�JOHX\L�WLYZVUUL�L[�n�JOHX\L�
ZP[\H[PVU��*LWLUKHU[��JLY[HPUZ�NYV\WLZ�ZVU[�WHY[PJ\SPuYLTLU[�JVUU\Z�WV\Y�
SL\Y�]\SUtYHIPSP[t��UV[HTTLU[� SLZ�LUMHU[Z�UVU�HJJVTWHNUtZ�� SLZ�WLYZVUULZ�
WVY[L\ZLZ�KL�OHUKPJHWZ��SLZ�WLYZVUULZ�oNtLZ��SLZ�TtUHNLZ�TVUVWHYLU[H\_��
SLZ�LUMHU[Z�H`HU[�t[t�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ�V\�n�KLZ�NYV\WLZ�HYTtZ�
L[�SLZ�WLYZVUULZ�LU�TH\]HPZ�t[H[�KL�ZHU[t��KVU[�JLSSLZ�ZV\MMYHU[�K\�=0/�:0+(��
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Sigles et acronymes

ANA� (Y[PJSLZ�UVU�HSPTLU[HPYLZ
BCAH� )\YLH\�KL�SH�JVVYKPUH[PVU�KLZ�HMMHPYLZ�O\THUP[HPYLZ
CASM� *VU]LU[PVU�Z\Y�SLZ�HYTLZ�n�ZV\Z�T\UP[PVUZ
CDE� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KL�S»LUMHU[�
CDPH� *VU]LU[PVU�YLSH[P]L�H\_�KYVP[Z�KLZ�WLYZVUULZ
� OHUKPJHWtLZ�
CERF� -VUKZ�JLU[YHS�K�PU[LY]LU[PVU�K»\YNLUJL
CICR� *VTP[t�PU[LYUH[PVUHS�KL�SH�*YVP_�9V\NL
CIF� *SHZZPÄJH[PVU�PU[LYUH[PVUHSL�K\�MVUJ[PVUULTLU[�
� K\�OHUKPJHW�L[�KL�SH�ZHU[t
CPI� *VTP[t�WLYTHULU[�PU[LYVYNHUPZH[PVUZ
CPIMS� :`Z[uTL�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�Z\Y�SH�WYV[LJ[PVU��
� KL�S�LUMHUJL
DDR� +tZHYTLTLU[��KtTVIPSPZH[PVU�L[�YtPU[tNYH[PVU
DIS� +t[LYTPUH[PVU�KL�S�PU[tYv[�Z\WtYPL\Y
DPE� +t]LSVWWLTLU[�KL�SH�WL[P[L�LUMHUJL
DUDH� +tJSHYH[PVU�\UP]LYZLSSL�KLZ�KYVP[Z�KL�S»OVTTL�
EAE� ,ZWHJL�HTP�KLZ�LUMHU[Z
EAFGA� ,UMHU[Z�HZZVJPtZ�n�KLZ�MVYJLZ�HYTtLZ
� V\�n�KLZ�NYV\WLZ�HYTtZ
EAH� ,H\��HZZHPUPZZLTLU[�L[�O`NPuUL
ECOSOC� *VUZLPS�tJVUVTPX\L�L[�ZVJPHS�KLZ�5H[PVUZ�\UPLZ
ENAS� ,UMHU[Z�UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ
FNUAP� -VUKZ�KLZ�5H[PVUZ�\UPLZ�WV\Y�SH�WVW\SH[PVU�
GBVIMS� :`Z[uTL�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ�YLSH[P]LZ
� n�SH�]PVSLUJL�IHZtL�Z\Y�SL�NLUYL
GTI-ENAS .YV\WL�KL�[YH]HPS�PU[LYPUZ[P[\[PVUULS�Z\Y�SLZ�LUMHU[Z
� UVU�HJJVTWHNUtZ�L[�ZtWHYtZ�KL�SL\YZ�MHTPSSLZ
GTPE� .YV\WL�KL�[YH]HPS�Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL
HCR� /H\[�*VTTPZZHYPH[�KLZ�5H[PVUZ�\UPLZ�WV\Y�SLZ�YtM\NPtZ
IA CP IMS� :`Z[uTL�PU[LY�HNLUJLZ�KL�NLZ[PVU�KLZ�PUMVYTH[PVUZ
� Z\Y�SH�WYV[LJ[PVU�KL�S»LUMHUJL
ICDRRF� 0KLU[PÄJH[PVU��JVUZ[P[\[PVU�K\�KVZZPLY�
� YLJOLYJOL�L[�Yt\UPÄJH[PVU�MHTPSPHSL
IMTF� .YV\WL�K»L_WLY[Z�JOHYNt�KL�SH�JVVYKPUH[PVU
� KL�SH�NLZ[PVU�KL�S»PUMVYTH[PVU�
INEE� 9tZLH\�PU[LY�HNLUJLZ�WV\Y�S�tK\JH[PVU
� LU�ZP[\H[PVUZ�K�\YNLUJL�
IRC� *VTP[t�KL�ZLJV\YZ�PU[LYUH[PVUHS�
LGBTI� 3LZIPLUULZ��NH`Z��IPZL_\LSZ��[YHUZNLUYLZ�L[�PU[LYZL_\tZ
MARA� 4tJHUPZTLZ�KL�Z\P]P��K»HUHS`ZL�L[�KL�JVTT\UPJH[PVU��
� KL�SH�]PVSLUJL�ZL_\LSSL�SPtL�n�\UL�ZP[\H[PVU�KL�JVUÅP[�
MCPE� 4tJHUPZTL�JVTT\UH\[HPYL�KL�WYV[LJ[PVU�KL�S�LUMHUJL
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MEA� 4\UP[PVUZ�L_WSVZP]LZ�HIHUKVUUtLZ
MGF� 4\[PSH[PVU�NtUP[HSL�MtTPUPUL
mhGAP� 7YVNYHTTL�K»HJ[PVU�KL�S»64:�!
� �*VTISLY�SLZ�SHJ\ULZ�LU�ZHU[t�TLU[HSL�®
MNE� 4\UP[PVUZ�UVU�L_WSVZtLZ
MRM� 4tJHUPZTL�KL�Z\Y]LPSSHUJL�L[�KL�JVTT\UPJH[PVU�
OIM� 6YNHUPZH[PVU�PU[LYUH[PVUHSL�WV\Y�SLZ�TPNYH[PVUZ
ONG� 6YNHUPZH[PVU�UVU�NV\]LYULTLU[HSL�
ONGI� 6YNHUPZH[PVU�UVU�NV\]LYULTLU[HSL�PU[LYUH[PVUHSL
ONU� 6YNHUPZH[PVU�KLZ�5H[PVUZ�\UPLZ
ONUSIDA� 7YVNYHTTL�JVTT\U�KLZ�5H[PVUZ�\UPLZ
� Z\Y�SL�=0/�:0+(�
PDI� 7LYZVUUL�KtWSHJtL�n�S»PU[tYPL\Y�KL�ZVU�WH`Z
PFTE� 7PYLZ�MVYTLZ�KL�[YH]HPS�KLZ�LUMHU[Z�
PIDCP� 7HJ[L�PU[LYUH[PVUHS�YLSH[PM�H\_�KYVP[Z�JP]PSZ�L[�WVSP[PX\LZ�
PON� 7YVJtK\YLZ�VWtYH[VPYLZ�UVYTHSPZtLZ��
PPE� 7YVWO`SH_PL�WVZ[�L_WVZP[PVU�
PSP� 7YLTPLYZ�ZLJV\YZ�WZ`JOVSVNPX\LZ
REG� 9LZ[LZ�L_WSVZPMZ�KL�N\LYYL
RRC� 9tK\J[PVU�KLZ�YPZX\LZ�KL�JH[HZ[YVWOL
RRF� 9LJOLYJOL�L[�Yt\UPÄJH[PVU�MHTPSPHSL
SEEP� 9tZLH\�WV\Y�SH�WYVTV[PVU
� L[�S�tK\JH[PVU�KLZ�WL[P[LZ�LU[YLWYPZLZ
SMSPS� :HU[t�TLU[HSL�L[�ZV\[PLU�WZ`JOVZVJPHS�
SNCCR� :VJPt[tZ�UH[PVUHSLZ�KL�SH�*YVP_�9V\NL
� L[�K\�*YVPZZHU[�9V\NL�
SSTE� :`Z[uTL�KL�Z\P]P�K\�[YH]HPS�KLZ�LUMHU[Z
UNICEF� -VUKZ�KLZ�5H[PVUZ�\UPLZ�WV\Y�S�LUMHUJL
VBG� =PVSLUJL�IHZtL�Z\Y�SL�NLUYL
WWWW ou 4W �� 8\P�MHP[�X\VP��V��L[�X\HUK
� �	>OV�KVLZ�>OH[��>OLYL��>OLU	�
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