United Nations Children's Fund

] Paiintoy UNICEF
u n Icef P.O. Box 2-154 ;eiephg.lne +66 23565499
BANGKOK acsimile
- Thailand Email
REQUEST FOR PROPOSAL FOR SERVICES
LRPS-OSR-2013-9109933 16 December 2013

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a prioposal for

Conduct a Review of Alternative Carg in Thailand

SEALED proposals should be sent to:

UNICEF

Attention: Common Service Unit
UNICEF,

19 Phra Atit Road,

Banglumpoo, Bangkok 10200,
Thailand

EMAILED proposals should be sent to:
supplybangkok@unicef.org

IMPORTANT - ESSENTIAL INFORMATION

The reference LRPS-OSR-2013-9109933 must be shown on the envelope containing the

proposal. Proposals must be sent segarately and must not be included in packages containing
samples.

The Request for Proposal for Serviges form must be used when replying to this invitation.
You are welcome to enclose your own specifications, if necessary.

Proposals must be received at the abpve address by latest 10:00 hours(Bangkok time) on 05
February 2014 and will be opened at|10:30 hours (Bangkok time) on 06 February 2014.
Request for Proposal for Services received after the stipulated date and time will be invalidated.

ensure that you understand and camply with the UNICEF'’s requirements. Note that failure

It is important that you read all the jprovisions of the Request for Proposal for Services to
to submit compliant proposals ma(i result in invalidation of your proposal.
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

@'mﬁhﬁ'\/ Date: M 9{”20,‘5

Orapan Srimanotham
(To be contacted for additional information, NOT FOR SENDING PROPQOSALS)
Email : osrimanotham@unicef.org

Approved By:

] :§ Date: /5//?*/20’7"

Gaudeamus Mbabazi / \
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signéd and returned to UNICEF.
Proposal must be made in accordange with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFP$ shall contain UNICEF Generai Terms and Conditions for
Institutional and Corporate Contracts fand any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specificreference to the RFPS number.

The Undersigned, having read the Tgrms and Conditions of RFPS No.
LRPS-08R-2013-9109933 set out inthe attached document, hereby offers to execute the
services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:
Fax No:
E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following| Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5%__ | 20 Days 2.0% 30 Days Net Other

L T R T I W T W Y
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Item  Service Description Quantity

Unit Unit Price Price

10 Review of Alternative Care in Thailand
TERMS OF REFERENCE

Nature of Consultancy:

To conduct a Review of Alternative Care in Thailand: Policy to Practi¢e with special focus on Children Affected by

HIV/AIDS (CABA).
Work Assignments:

1. Understand extent of all children in alternative care settings, inclu
registered or unregistered facilities, including those affected by HIV,
estimates.

2. Conduct an analysis of the drivers behind children being placed in
are different for children affected by HIV/AIDS.

3. Conduct an analysis of the situation of children in extended family
care including residential facilities, The terms #residentiab# and #ins
review and fostering Fostering is defined as care provided by a family
Thailand, some organizations use the term to include placement and
In this document, the latter is referred to as kinship care.

. Highlight some of the critical factors for success in placing children i

4. Review of what is neaded to reintegrate children in residential car
particular challenges for children living with HIV - and how this links
how can families who are taking children back be linked to potential

5. Review challenges facing children with special needs (including H
measures being implemented to address those needs.

6. Review and document the legal and policy framework and associ
of alternative care services. This will also include a review of the abil
fulfill its mandate on alternative care arrangement for children both in

of care for children in different types of care and identifying all resider
subsequently monitor and oversee them. Existence of, and applicatio

areas will receive particular attention:

Steps to prevent separation

Preference for placement of children in family-based care

The use of institutionalization as a temporary measure, especially

ppoow

Levels of adherence by different types of providers and in differen
educatlon protection, nutrition, and safety standards.

7. Mechanisms in place to prevent and address cases of exploitation

8. Assess the capacity of Government officials, service providers an
the wellbeing of children in need of alternative care and the capacity

9. Identify good practice and make recommendations for the improv
reunification (where applicable), transfer to kinship, foster care setting

Involvement of children, especially adolescents, in decisions abou

ing those in public and private settings, in
rough development of disaggregated data

alternative care settings, and whether these
care situations (kinship) and in out-of-home

that is not refated to the child. However, in
upport of the child within the extended family.

ti{ltional# care are used interchangeably for this

1 family-based settings.

back into families # whether there are
social protection (e.g. if the cause is poverty,
sh transfer programmes?)

V) who are living in alternative care, and

ﬁd implementation related to different types

of the responsible agency under the laws to
terms of setting up and maintaining standards
tial facilities- registered and unregistered, and
h of policy / standards related to the following

ifor young chifdren
F their placement
alternative care settings to national health,

, neglect, and abuse.

local organizations / associations to promote
support and monitor that care.

ment of procedures and practice in family
s or other long-term care arrangements; and
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mechanisms to monitor and follow up with children in care settings not directly managed by government authorities.

10.Review the need for building (or strengthening) an M&E system or database that could facilitate the Ministry of
Social Development and Human Security better monitor the placement and quality of care of all children in
alternative care (public and private).

For each of the study objectives listed above| specificities related to children affected by HIV/AIDS will be integrated
into the methodology with support from globa technical assistance provided by UNICEF.

Work Schedule:
Month 1 Consultations with UNICEF regardipg the review, initial document review, discussion with selected
stakeholders, and planning for scoping exercise.

Months 2 - 3 Scoping exercise involving meefings with key informants and development of inception report to be
reviewed and approved by UNICEF

Months 4 - 8 Primary data collection and analysis of primary and secondary data; presentation of initial findings;
preparation of draft report and submission to JUNICEF and Technical Working Group for review and comment
Month 9 Revision of draft report and organization of national consultation in collaboration with UNICEF

Month 10 Submission of finalized products in¢luding inception report, final report (English), synthesis report (English
and Thai); and copies of PowerPoint presentitions used to convey key findings.

End Product(s):

Inception report {in English}
Presentation of initial findings to key stakgholders (in Thai}
Final report (in English)
Synthesis report with findings (approximately 20-30 pages) (in Thai and English)
Organization of National Consulitation and|Presentation of Findings (in Thai)

mbswn -

Estimated Duration of Contract;
The review is expected to take approximately] 10 months to complete.

Official Travel Involved:;
Travel is expected to approximately 5 provinges in Thailand for purposes of the scoping exercise and subsequent
data collection. As such, each of the provincgs will likely be visited at least twice, once for the scoping exercise, and
once for data collection purposes. For team members not based in Thailand, economy class travel to Thailand for

purposes of support to the study is expected.|Costs for travel and associated per diem shouid be cailculated into the
financial proposal,

Review of Alternative Care in Thailand 1 PU
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SPECIAL NOTES

Pre-bid Conference for clarifications on the process and fechnical information:

UNICEF Thailand Office is pleased to offer a bidder's| conference for interested institutions.
During the conference, UNICEF will review its expeciations for the study and provide an
opportunity to clarify any questions regarding the application process and project requirements.

The bidders' conference is scheduled to be convened gn Wednesday, 8 January at 08:00 am
(Bangkok time) and interested institutions may participatg in the bidders' conference in person or
via teleconference.

For institutions opting to attend in person, the conference will be held in the 1st floor meeting
room at UNICEF Thailand's offices in Bangkok. Bidders interested in attending in person are
kindly requested to notify Ms. Orapan Srimanotham at psrimanotham@unicef.org with copy to
Natalie Au-Yeung at nauyeung@unicef.org. Map and dirgections will be provided upon request.

For institutions participating via teleconference, piease fdlow the below dial-in instructions at the
conference start time:

Dial-in number for participants outside Thailand: +66-2-304-9300 (no password is required)
Dial-in number for participants inside Thailand: 02-304-9300 (no password is required)

Once you dial the number, you will be prompted to say your name (or name of institution). The
system will announce your name io the conference when you join and also when you leave to
serve as a simple mechanism to ensure that you have joihed the right conference.

INSTRUCTIONS TO VENDORS
A. INTRODUCTION

1.0 UNICEF, the United Nations Children’s Fund,| an international, inter-governmental
organization established by the General Assembly of the]United Nations by resolution No. 57(1)
of 11 December, 1946 as a subsidiary organ of the United Nations, having its headquarters in
New York, with offices in over 160 countries spanning 260 locations.

2.0 UNICEF works with governments, civil society organizations, and other organizations around
the world to advance children's rights to survival, |protection, health, development and
participation and is guided by the Convention on the Rights of the Child.

3.0 BACKGRQUND TO THE ASSIGNMENT

The purpose of the assignment is to capture more accufate and detailed information regarding
children in various forms of alternative care in Thailand, as well as the legal, policy,
management/oversight environment surrounding them|in order to plan and program more
strategically in the area of alternative care, and simultangously contribute to the global evidence
base for international recommendations on alternative cafe.

For more details, please refer to the attached Terms of Reference.
4.0 PURPOSE OF THE RFPS

The purpose of the Request for Proposal for Services (RFPS) is to select a qualified institution to

¥
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conduct a Review of Alternative Care in Thailand: Policy to Practice with special focus on
Children Affected by HIV/AIDS (CABA).

5.0 CONTRACTUAL PROCESS

The tentative schedule of the contractual process is as follows:

1) Technical and financial propos:
Date: 5 February 2014

2} Bid Opening at 10:30 AM Bang
Date: 6 February 2014

ls received no later than 10:00 AM Bangkok time
kok time

3) Technical evaluation completed by

Date: 20 February 2014

4) Commercial evaluation compieted by
Date: 27 February 2014

5) Expected Institutional/Corporate Contracts Award Date

Date: tentatively within March 2014
6.0 PROCEDURES AND RULES

6.1 Confirmation of the receipt of the RFPS: Proposers are requested to confirm the receipt of
this Request for Proposal for Serviges to the following UNICEF contact person: Ms. Natalie
Au-Yeung at email: nauyeung@unigef.org with copy to Ms. QOrapan Srimanotham at email:
osrimanctham@unicef.org or by fax: 562-280-7056. In your correspondence, please give the full
contact name, fitle, address, telephone, fax number and email address of the individual
responsible for handling this RFPS injyour firm.

6.2 Intention to Bid: Proposers are| requested to indicate whether or not your firm intends to
submit a proposal and if not, indicate the reasons why your firm will not bid. Proposers are
requested to confirm their intention tq submit their proposal, by sending an e-mail to Ms. Natalie
Au-Yeung at nauyeung@unicef.qrg with copy to Ms. Orapan Srimanotham at
osrimanotham@unicef.org.

6.3 IF THIS REQUEST WAS DELIVERED TO THE WRONG ADDRESS, we request that it be
promptly re-directed to the person responsible for this field of activity within your institution. We
apoiogize for any inconvenience.

7.0 RFPS CHANGE POLICY

7.1 All requests for changes or alterg
for clarifications must be submitted in
nauyeung@unicef.org  with
osrimanotham@unicef.org or by fax:

information provided verbally will not
RFPS.

7.2 Any request for information/clarifig
Terms of Reference
osrimanotham@unicef.org with a cog
no later than 21 January 2014. Inquil

Copy

tions to the Request for Proposal for Services or requests

writing by fax or e-mail to Ms. Natalie Au-Yeung at email:
to Ms. Orapan Srimanotham at email:
562-280-7056.

be considered a fundamental change and will not alter this

tation regarding the technical specifications or the attached

should be| submitted via e-mail fo Ms Orapan Srimanotham at

y to Ms Natalie Au-Yeung at email: nauyeung@unicef.org
ies received after that deadline cannot be guaranteed any

il
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response. Only written inquiries will receive an answer.

Please be informed that if the question is of common interest, the answer will be shared

with all potential proposers.

7.3 All changes to a Proposal must be received prior tg

) the closing time and date. It must be

clearly indicated that it 1s a modification and supersedes the earlier Proposal, or state the

changes from the original Proposal.

7.4 Proposals may be withdrawn in writing by fax 662-280-7056 or e-mail to Ms. Natatlie

Au-Yeung at nauyeung@unicef.org, with copy
osrimanctham@unicef.org prior to the opening time a
proposer confers no right for the withdrawal of the Propo

8.0 RFPS RESPONSE FORMAT
Marking and Returning Proposals

Proposals should be submiited in ENGLISH and must
2014 by 10:00 a.m. Bangkek time.

to Ms. Orapan Srimanotham at
d date. Negligence on the part of the
al after it has been opened.

be received no later than 5 February

Bidders have the options to submit their proposals via ONE of the following TWO channels:

1. By Hand or By Mail
2. By Email

Option One - By Hand or By Mail

8.1 Full proposals should be submitted in English in TW
and dated. An electronic version on CD shouid also
submit a sealed proposal, ensuring separate envelopes
Proposal. The Price Proposal must be submitted in a se
the proposal. Prices or rates shall not appear in any othe

[0 (02) original hard copies duly signed
included (optional). Proposers must

e
tagr the Technical Proposal and the Price

led envelope separate from the rest of
[ part of the proposal.

8.2 SEALED PROPOSALS must be securely closed in t

Proposal Envelope, clearly MARKED

on the outside with the PROPOSAL NUMBER: LRPS-OQSR-2013-9109933 and dispatched to
arrive at the UNICEF office indicated NO LATER THAN the CLOSING TIME AND DATE stated

above and on the front of the RFPS. Sealed proposals s

UNICEF

19 Phra Atit Road

Pra Nakorn District, Bangkok 1
Thailand

Ref: LRPS-OSR-2013-810993
(Alternative Care in Thailand)

Proposals received in any other manner may be INVALIQ
8.3 The Proposal Envelope must contain two separate
Price Proposal and one containing the Technical Prop

marked with the Proposal Number and Type, i.e. either T

8.4 In the sealed envelope named "LRPS-OSR-201]

ould be sent to:

0200
3

ATED.

sealed envelopes, one containing the
bsal. Each of the two must be clearly
echnical Proposal or Price Proposal.

3-9109933 - Technical Proposal” the

i
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Proposer must submit two (2) hardcopies and one (1) electronic PDF version on CD (optional),
of the Technical Proposal.

8.5 In the sealed envelope named 1L.RPS-OSR-2013-9109933 - Price Proposal” the Proposer
must submit two (2) hardcopies and one (1) electronic PDF version on CD (optional), of the
Price Proposal.

8.6 Proposals must be signed by an authorized representative of the proposer's company.

Option Two - By Email

8.7 Submissions via email must be submitted to the following email address ONLY (NO
COPYING TO OTHER UNICEF EMAJL ADDRESSES):

supplybangkok@unicef.org

Submissions to other email addressep will NOT be accepted. The proposals should be attached
to the email submission and all attachments should be in a non-editable format (e.g. PDF).

The following must be clearly stated ip the subject line of the email:

a. Proposal Number
b. Title of RF
C. Company Name

Please ensure that the Technical Prgposal is in a separate file from the Financial Proposal and
in the body text please clearly indicate the contents of the attachments.

Please note that the maximum file size of your submission should be limited to 10MB per email
to ensure proper delivery to our inbox.

8.8 All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

8.9 The proposer must provide sufficient information in the proposal to address each area of the
Proposal Evaluation contained in the Terms of Reference to allow the evaluation team to make a
fair assessment of the proposers and|their proposals.

8.10 Offers delivered at a different address or in a different form than prescribed in this RFPS, or
which do not respect the required confidentiality, or received after the designated time and date,
will be rejected.

8.11 UNICEF will accept no responsipility for the premature opening of a Proposal which is not
properly identified.

9.0 CONFIDENTIAL INFORMATION

9.1 Information which the Proposer cpnsiders confidential or proprietary must be marked clearly
as such next to the relevant part of| the text, and UNICEF wiil then treat such information in
confidence.

10.0 RIGHTS OF UNICEF

B AR T S AP R
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10.1 UNICEF reserves the right to refuse any Proposal fpr reasons mentioned above, or, unless
otherwise specified by UNICEF or by the Proposer, to ackept any item in the Proposal.

10.2 UNICEF reserves the right to refuse any Proposal received from a Proposer who, in the
opinion of UNICEF, is not in a position to perform the contract.

10.3 UNICEF also reserves the right to negotiate with the Proposer(s) who have submitted the
most responsive evaluated proposals.

10.4 UNICEF shalt not be held responsible for any cost incurred by the Proposer in preparing
the response to this Request for Proposal for Services. This RFPS, along with any inquiries and
responses thereto, and the proposals shall be considered the property of UNICEF and the
proposals will not be returned to their originators.

11.0 PROPOSAL OPENING
11.1 Offers will be opened at 10:30 a.m. Bangkok tim¢ on 6 February 2014

B. TECHNICAL AND COMMERCIAL PROPOSAL REQUIREMENTS AND CONTENT
1.0 INFORMATION IN THE PROPOSAL.

1.1 The proposer must provide sufficient information in the proposal to demonstrate compliance
with the requirements set out in each section of this Request for Proposal for Services and the
attached Terms of Reference. The proposal shall bg composed of separate technical and
financial proposails and shall adhere to the following:

1.1.1 It is MANDATORY that the company's proposal numbering system corresponds with the
numbering system used in the body of this RFPS. Allireferences to descriptive material and
brochures should be inciuded in the appropriate response paragraph, though the
material/documents themselves may be provided as anngxes to the proposal/response.

1.1.2 Categories of information that are considered a mgndatory requirement of this RFPS are
outlined in the attached Terms of Reference.

1.1.3 The proposer must also provide sufficient information in the proposal to address each area
of the items in the mandatory requirements to ensure| the evaluation team can make a fair
assessment of the company based only on its proposal The Technical Proposal MUST cover
the areas as set in the attached Table 1 - Evaluation Asseéssment Criteria.

2.0 COMMERCIAL/PRICE PROPOSAL
2.1 The following commercial criteria must be outlined in the commercial proposal:

- Currency: US Dollar
- Price Proposal - Proposers MUST use the attached Table 2 'Schedule of Fees'

2.2 UNICEF reserves the right to:
- Contact any or all references provided by the proposer;
- Request additional supporting or supplementary infofmation;
- Arrange interviews with the proposer(s);
- Accept any proposals in whole or in part;
- Reject any or all proposals submitted;

REQUEST FOR PROPOSAL FOR SERVICES Page 10 of 19
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- Enter into negotiations with the

ost favorable proposer(s), as appropriate;

- Award contract(s) to more than ane proposer for portions of the Terms of Reference defined

herein, if UNICEF considers this to b

in its best interests.

3.0 PROPOSAL EVALUATION PROCESS AND METHOD

3.1 UNICEF will set up an evaluatipn/selection team composed of technical and contracting
representatives. Following the submission of the proposals, an evaluation will be conducted to

assess the merits of each proposal.
of the proposal, references and corpd

3.2 Each response will first be ev
requirements of this RFPS. Mandato
words "mandatory”, "shall", "must",
Responses deemed not to meet
non-compliant and rejected at this stg

3.3 Failure to comply with any of the
provision of all required information
consideration.

The evaluation will be restricted exciusively to the contents
rate financial health.

aluated by UNICEF for compliance with the mandatory

requirements are indicated throughout this RFPS by the
r "will" in regard to obligations on the part of the proposer.
all of the mandatory requirements will be considered
ge without further consideration.

terms and conditions contained in this RFPS, including the
may result in a proposal being disqualified from further

3.4 At the next stage, the respons
evaluated in accordance with the

which comply with the stated mandatory criteria will be
chnical evaluation criteria as outlined in this Terms of

e
Reference and according to the relati%e weighting that UNICEF ascribes to each criterion.

3.5 For the proposal to be considg
minimum score of 56. Proposals not
non-complaint and will be given no fu

red technically compliant, the proposer must achieve a
meeting this minimum score will be considered technically
[ther consideration.

3.6 Technical reviews may also inclyde site visits, oral presentations and demonstrations, and

checking of references.

3.7 Only at this stage will price b

considered. The price/cost of each of the technically

compliant proposals will be conside?ed using the same methodology. The proposers shouid

ensure that all pricing information
attached to this RFP.

s provided in accordance with the #Schedule of Fees#

3.8 At this point, the most favorable
the short list may be asked to give
questions for clarification of their pro

3.9 Finally, the overall score for eac
between the technical and commercig

Maximum Points
Technical Proposal Score 80

Price Proposal Score
Overall Proposal Score

C. COMMERCIAL PROVISIONS
1.0 PERFORMANCE

NlC;EF an oral presentation in order to be asked detailed
osals.

goposals will be selected for short-listing. The proposers on

n of the proposals is calculated based on a ratio of 80:20
Hl proposal.

20
100 points
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The resulting Institutional/Corporate Contract(s) and/or L
applicable authorities related to this engagement. UN
contractor(s), determine the criteria for fulfillment of the ¢

2.0 PROPERTY OF UNICEF

ong Term Arrangement(s) will define alt
ICEF will, together with the selected
pntract.

This Request for Proposal for Services, inquiries and angwers and the Proposals are considered

the property of UNICEF. All materials submitted in resg
UNICEF.

3.0 MOST FAVOURED PRICING

3.1 Proposers are requested to provide prices in US Dollar.

3.2 Proposers are requested to confirm any discounts ap

3.3 Proposers are requested to confirm any further d
UNICEF standard payment terms i.e. net 30 days.

4.0 VALIDITY OF PROPOSALS
4.1 Proposals should be valid for a period of not less

unless otherwise specified in the Specific Terms and C
indicate the validity period of their proposal, as UNICER

onse to this Request shall remain with

plicable to their proposals.

Iscounts available for payment before

than 60 days after proposal opening,
onditions. Proposers are requested to
may issue contracts against the most

responsive evaluated proposal if requests for identjcal services are received from our

offices/divisions during the proposal validity period. L

period to be extended.

5.0 UNICEF GENERAL TERMS AND CONDITIONS
CONTRACTS

INICEF may also request the validity

FOR INSTITUTIONAL/CORPORATE

5.1 The UNICEF General Terms and Conditions for Instifutional/Corporate Contracts included in

this RFPS will form part of any resulting contract.
6.0 FULL RIGHT TO USE AND SELL

6.1 The proposer warrants that it has not and shall not e
that restrains or resiricts UNICEF rights to use, sell, disp
that may be acquired under any resulting Contract.

7.0 REFERENCES

7.1 The proposer is requested to provide the name o
provides similar services. UNICEF reserves the right
notifying the proposer.

8.0 PROPOSER'S REPRESENTATIONS

8.1 The proposer represents and warrants that it has th
facilities, financial resources and all other skilis and resd
under any resulting Contract.

9.0 ERROR IN PROPOSAL

pter into any agreement or arrangement
Dse of or, otherwise, deal with any item

f at least three (3) clients to whom it

to contact these references, without

e personnel, experience, qualifications,
urces to perform his or her obligations

9.1 Proposers are expected to examine all Schedules and all Instructions pertaining to the work

f
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or Proposal. Failure to do so will bg at proposers own risk. In case of errors in the extension
price, unit price shail govern.

10.0 AWARD / ADJUDICATION OF PROPOSALS

10.1 The Institutional/Corporate Confract(s} and/or Long Term Arrangement(s) for Services will
be awarded to the Proposer offering the most responsive evaluated proposal and whose
services are commercially, technically acceptable, and whose Proposal is in compliance with all
Instructions, Specific Terms and Conditions, Special Notes and General Terms and Conditions
contained in the RFPS, providing thel Proposal is reasonable and it is in the interest of UNICEF
to accept it.

10.2 UNICEF reserves the right to make multiple arrangements for any item(s)/services where,
in the opinion of UNICEF, the mosgt responsive evaluated Proposer cannot fully meet the
requirements or if it is deemed to be in UNICEF's best interest to do so. Any arrangement under
this condition will be made on the basis of the most responsive, second most responsive and
third most responsive, etc. evaluated proposal which meets all the requirements stated in the
RFPS document.

10.3 In case of an award, Proposerg who have not previously received Institutional/Corporate
Contracts and/or Long Term | Arrangement(s) from UNICEF may receive an
Institutional/Corporate Contract and/gr Long Term Arrangement for a limited service period until
satisfactory performance is established.

11.0 SUPPLIER REGISTRATION

11.1 Proposers are required to provigle institutional/corporate information including bank details
for the registration with UNICEF befote a formal award can be made.

12.0 Payment Terms

12.1 Payment will be made only upon UNICEF's acceptance of the work performed. The terms
of payment are Net 30 days, after receipt of invoice and acceptance of work. Payment will be
effected by bank transfer in the cufrency of biling. Financial proposals should include any
offered discounts based on earlier pagyment, if available. The proposer may offer early payment
discounts, i.e. payment within a spedific period of time faster than UNICEF's standard payment
terms of 30 days.

D. GENERAL PROVISIONS
1.0 GENERAL SERVICES ADMINISTRATION {GSA) FOR USA VENDORS ONLY

In the event that the Contractor offers a lower price to the General Services Administration
(GSA) of the federal government of the United States of America for similar services, UNICEF
shall be entitled to same lower price] The attached UNICEF General Terms and Conditions for
Institutional/Corporate Contracts shalf have precedence.

2.0 CONTRACTUAL ARRANGEMENTS WITH UNITED NATIONS AND/OR AGENCIES

2.1 UNICEF is entitled to receive thg same pricing offered in contracts with the United Nations
and/or its Agencies. The attached UNICEF General Terms and Conditions for
Institutional/Corporate Contracts shal| have precedence.

3.0 MOST FAVOURED CUSTOMER PRICE/RATE CERTIFICATION

REQUEST FOR PROPOSAL FOR SERVICES Page 13 of 19
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3.1 By submitting an offer the proposers certify that UNICEF, for Contracts resulting from this
Request for Proposal for Services, is not being charged more than other clients for similar
services and similar quantities and within similar circumsEnces.

4.0 LIQUIDATED DAMAGES

4.1 For late delivery of items/services or for items/sérvices which do not meet UNICEF's
specifications/requirements and are therefore rejected by UNICEF, UNICEF shail be entitled to
claim liquidated damages from the successful proposer, and deduct 0.5% of the value of the
items/services pursuant to a Institutional/Corporate Conttact, per additional day of delay, up to a
maximum of 10% of the value of the Institutional/Corporate Contract. The payment or deduction
of such liquidated damages shall not relieve the sucdessful proposer from any of its other
obligations or liabilities pursuant to any Institutional/Corpérate Contract.

5.0 ORDER OF PRECEDENCE
5.1 The UNICEF General Terms and Conditions for Ipstitutional/Corporate Contracts to this
RFPS shall apply to any resulting LTAS and/or Institutiohal/Corporate Contracts. In the case of
any inconsistencies, the following order of precedence shall prevail:

(a) UNICEF General Terms and Conditions for Institutional/Corporate Contracts;
(b) LTAS/Institutional/Corporate Conftract.

6.0 UNETHICAL BEHAVIOUR

6.1 UNICEF strictly enforces a policy of zero tolerance ¢oncerning unethical, unprofessional or
fraudulent acts of UNICEF suppliers / contractors. Accordingly, any registered company that is
found to have undertaken unethical, unprofessional or fraudulent activities will be suspended or
forbidden from continuing business relations with UNICEF.

7.0 CORRUPT AND FRAUDULENT PRACTICES

7.1 UNICEF requires that all suppliers / contractors asspciated with this Institutional/Corporate
Contract observe the highest standard of ethics during grocurement and execution of the work.
In pursuance of this policy UNICEF

(a) Defines for the purpose of this provision the terms setjforth as follows:

(i) 'corrupt practice’ means the offering, giving, receiving or soliciting of any thing of value to
influence the action of a public official in the procurement process or in the execution of a
contract, and

(i) 'fraudulent practice’ means a misrepresentation of fagts in order to influence a procurement
process or the execution of a contract to the detriment of the client, and includes collusive
practice among proposers (prior to or after bid submissjon) designed to establish bid prices at
artificial non-competitive levels and to deprive the client of the benefits of free and open
competition;

(b) Will reject a proposal for award if it determines thall the selected supplier / contractor has
engaged in any corrupt or fraudulent practices in competing for the coniract in question;

(c) Will declare a supplier / contractor inefigible, either indefinitely or for a stated period of time,
to be awarded a UNICEF-financed contract if at any tinje it determines that it has engaged in
any corrupt or fraudulent practices in competing for] or in executing a UNICEF-financed

b
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8.0 GUIDELINES ON GIFTS AND HOSPITALITY

8.1 Suppliers / contractors shalil n
Recreational trips to sporting or cuitu
or invitations to extravagant lunches ¢

9.0 POST-EMPLOYMENT RESTRIC,

9.1 The United Nations (UN) has e
who have been involved in the procu

9.2 For a period of one year followin

ot offer gifts or hospitality to UNICEF staff members.

fal events, theme parks or offers of holidays, transportation,
br dinners are also prohibited.

TIONS

tablished restrictions on employment of (former) UN staff
ement process as per bulletin ST/SGB/2006/15.

separation from service, former staff members who have

participated in the procurement prpcess for the UN before separation of the service are
prohibited from seeking or accepting employment with, or otherwise accepting any form of
compensation or financial benefit from, any UN contractor or vendor of goods and services,
regardless of location, which conducts business with the UN or seeks to do so and with whom
such staff members have been perspnally involved in the procurement process during the last
three years of service with the UN.

9.3 For a period of two years followir]
participated in the procurement pr

g separation from service, former staff members who have
pcess for the UN before separation of the service are
prohibited from knowingly communicating with, or appearing before, any staff member or unit of
the UN on behalf of any third party on any particular matters that were under their official
responsibility relating to the procuremient process during the last three years of their service with
the UN.

9.4 The United Nations respectfully|requests all contractors and vendors to adhere to these
regulations. Any UN contractor vendor who offers employment, hires or otherwise
compensates staff members in violation of the provisions of the bulletin may be subject to having
its registration as a qualified venfor with the UN barred, suspended or terminated, in
accordance with UN procurement policies and procedures.

10.0 DISCLOSURE OF SANCTIONY OR TEMPORARY SUSPENSION

10.1 Only suppliers found to be rgsponsible or conditionally responsible are eligible to be
awarded UNICEF contracts and/or tq bid on UNICEF solicitations. To be deemed a responsible

supplier with whom UNICEF will
debarred, or otherwise identified as
or any other International or UN Or¢
UNICEF whether they are subject t
World Bank Group or any other Interr

nduct business, a supplier should not be suspended,
eligible by any organization within the World Bank Group
janization. Suppliers are therefore required to disclose to
D any sanction or temporary suspension imposed by the
ational or UN Organization.

LI L T Lo LY W IR AN

REQUEST FOR PROPOSAL FOR SERVICES

Page 15 of 19




UNICEF GENERAL TERMS AND ¢
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1.

ACKNOWLEDGMENT COPY

Signing and retuming the acknowledgment copy of a contract issued by UNICEF
acceptance of a binding agreement between UNICEF and the Contractor.

2. DELIVERY DATE
Delivery Date to be understood as the time the coniract work is completed at the locatio
3 PAYMENT TERMS

(a) UNICEF shall, unless otherwise specified in the contract, make payment within
issued only upon UNICEF's acceptance of the work specified in the contract.

(b} Payment against the invoice referred to above will reflect any discount shown u
within the period shown in the payment terms of the contract.

©
4.

The prices shown in the contract cannot be increased except by express writter
LIMITATION OF EXPENDITURE

No increase in the total liability to UNICEF or in the price of the work resulting from

CEONDITIONS
F CONTRACTS

tor beginning work under that contract shall constitute

h indicated under Delivery Terms.

130 days of receipt of the Contractor's invoice which is

hder the payment terms provided payment is made

agreement by UNICEF.

design changes, modifications, or inteypretations of the

statement of work will be autherized or paid to the contractor unless such changes have been approved by the contracting authority through an

amendment to this contract prior to incorporation in the work.

5. TAX EXEMPTION
Section 7 of the Convention on the Privileges and Immunities of the United Nations §
organs, is exempt from all direct taxes and is exempt from customs duties in res
Accordingly, the Vendor authorizes UNICEF to deduct from the Vendor's invoice any
Vendor to UNICEF., Payment of such corrected invoice amount shall constitute full
refuses to recognize the UN exemption from such taxes, the Vendor shall immediately
procedure.

Accordingly, the Contractor authorizes UNICEF to deduct fram the Cortractor's invoi

oe
unless the Contractor has consulted with UNEICEF before the payment thereof and UFI

Contractor to pay such taxes, duties or charges under protest. In that event, the Co
payment of such taxes, duties or charges has been made and appropriately authorized.
6. LEGAL STATUS.

The Contractor shall be considered as having the legal status of an independent contr

brovides, inter alia, that the UN, including its subsidiary
of aricles imported or exposted for its official use.
ount representing such taxes or duties charged by the
payment by UNICEF. In the event any taxing authority
Fonsult with UNICEF to determine a mutually acceptable

ny amount representing such taxes, duties, or charges,
ICEF has, in each instance, specifically authorized the
tractor shall provide UNICEF with written evidence that

hotor vis-a-vis UNICEF. The Contracter's personnel and

sub-contractors shall not be considered in any respect as being the employees or agents of UNICEF.

7. CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES

The Contracter shall be responsible for the professional and technical competence of i
refiable individuals who will perform effectively in the implementation of the Contract,
of moral and ethical conduct.

8. INDEMNIFICATION

The Contractor shall indemnify, hold and save harmiess and defend, at its own expenseg
from and against all suits, claims, demands and liability of any nature or kind, includ
omissions of the Contractor or its employees or sub-confractors in the performance o
claims and liability in the nature of workmen's compensation, praduct liability and liability
copyrighted material or gther intellectual property by the Contractor, its employee;
obligations under this Article do not fapse upon termination of this Contract.

Q. INSURANCE AND LIABILITIES TO THIRD PARTIES

{a) The Contractor shall provide and thereafter maintain insurance against all risks
execution of this Contract.

{b) The Contractor shall provide and thereafter maintain all appropriate workmen's ¢
with respect to its employees to cover claims for death, bodily injury or damage to pA
Contractor represenis that the liability insurance includes sub-contractors.

{©

or bodily injury, or loss of or damage to property, arising from or in connection with the
any vehicles, boats, airplanes or other equipment owned or leased by the Confracto
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employees and will select, for work under this Gontract,
pect the local custarns and confoem te a high standard

, UNICEF, its officials, agents, servants and emplkoyees,
g their costs and expenses, arising out of the acts or
this Contract. This provision shall extend, inter alia, to
arising out of the use of patented inventions or devices,
B, officers, agents, servants or sub-contractors. The

n respect of its property and any equipment used for the

fompensation and liability insurance, or its equivalent,
operty arising from the execution of this Contract. The

The Contractor shall also provide and thereafter maintain liability insurance in ar adequate amount to cover third party claims for death

provision of work under this Contract or the operation of
b or its agents, servants, employees or sub-contractors
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performing work or services in connection with this Cont

101
Except for the workmen's compensation insurange, the insurance policies under this Article shall:

(d)

(0] name UNICEF as additional insured;

(i) include a waiver of subrogation of the Cantractor's rights to the insurance carrier against UNICEF;

{iii} provide that UNICEF shall receive thirty {30} days written notice from the insurers prior to any cancellation or change of
coverage.

{iv) The Cantractor shall, upon request, provikde UNICEF with satisfactory evidence of the insurance required under this Aricle.
10. SOURCE OF INSTRUCTIONS

The Contractor shall neither seek nor accept instructi
services under this Contract. The Contractor shall refrai
fulfil ks commitments with the futlest regard to the interes

s from any authority external to UNICEF in connection with the performance of its
cEfrom any action which may adversely affect UNICEF or the United Nations and shall
of UNICEF.

1. ENCUMBRANCES/LIENS
‘The Contractor shall not cause or permit any lien, attachn
public office or on file with UNICEF against any monies
by reason of any other claim or demand against the Co

pent or other encumbrance by any person to be placed on file or to remain on file in any
ue or to become due for any work done or materials fumished under this Contract, or
ctor.

12. TITLE TO EQUIPMENT

Title to any equipment and supplies which may be furnighed by UNICEF shall rest with UNICEF and any such equipment shalf be returned to
UNICEF at the conclusion of this Contract or when no lopger needed by the Contractor. Such equipment when retumed to UNICEF shall be in
the same condition as when delivered to the Contractor, gubject to normal wear and tear.

13. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS

UNICEF shall be entitled to all intellectual property and gther proprietary rights including but not limited to patents, copyrights and trademarks,

with regard to documents and other materials which bea a direct relation to or are prepared or cellected in consequence or in the course of the

execution of this contract. At UNICEF's request, the Cofitractor shall take all necessary steps, execute all necessary documents and generally
assist in securing such proprietary rights and transfarringjthem to the LINICEF in compiliance with the requirements of the applicable law.

14. CONFIDENTIAL NATURE OF DOCUMENTS

(a) All maps, drawings, photographs, mosaics, plan

the UN authorized officials on completion of work under

[(9)] The Contractor may not communicate any time {g
known o it by reason of its association with UNICEF whi
Contractor at any time use such information to privat
UNICEF.

15. FORCE MAJEURE; OTHER CHANGES IN CON
{a) In the event of and as soon as possible after the §
and full particulars in writing to UNICEF of such occurren
its obligations and meet its responsibilities under this Co;
the occurrence of any event which interferes or thre
under this Article, UNICEF shall take such action as, i
including the granting to the Contractor of 2 reasonabile

{b} If the Contractor is rendered permanently unable

responsibiliies under this Contract, UNICEF shall havepie

provided for in Article 16, "Termination', except that the

{c} Force majeure as used in this Article means acts;
a similar nature or force.

16. TERMINATION

If the Contractor fails to deliver any or all of the deliv

(-
terms, conditions, or obligations of the contraet, or shoul.{

the contractor make an assignment for the benefit of i
contractor, UNICEF may, without prejudice to any other

received by the Contractor under this Contract shall be}
thi

reports, recommendations, estimates, documents and all other data compiled by or
e property of UNICEF, shall be treated as confidential and shall be delivered only to
s Contract.

any other person, Government or authority external to UNICEF, any information

h has not been made public except with the authorization of the UNICEF: nor shall the
advantage, These obligations do not lapse upon termination of this Contract with

DITIONS

becurrence of any cause constituting force majeure, the Contractor shall give notice

ce or change if the Contractor is thereby rendered unable, whelly or in part, to perform
htract. The Contractor shall also notify UNICEF of any other changes in conditions or
atH:to interfere with its performance of the Contract. On receipt of the notice required

its sole discretion, it considers to be appropriate or necessary in the circumstances,
nsion of time in which to perform its obligations under the Contract.

wholly, or in part, by reason of force majeure to perforr its cbligations and meet its
right fo suspend or terminate this Contract an the same terms and conditions as are
iod of notice shall be seven (7) days instead of thirty (30) days.

of God, war (whether declared or not), invasion, revolution, insurrection or other acts of

bles within the time period(s) specified in the confract, or fails to perform any of the
the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should

creditors, or should a Receiver be appointed on account of the insolvency of the
ight or remedy it may have under the terms of these conditions, terminate the Contract,
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forthwith, in whole or in part, upon thirty (30) days notice to the Contractor.

UNICEF reserves the right to terminate without cause this Contract at any time upon
which case UNICEF shall reimburse the Contractor for all reasonable costs incul
termination.

In the event of any termination no payment shall be due from UNICEF to the Contracto
conformity with the express terms of this contract.

EONDITIONS
E CONTRACTS

thirty (30) days prior written notice to the Contractor, in
by the Contractor prior to receipt of the notice of

except for work and services satisfactorily performed in

Upon the giving of such notice, the Contractor shall have no claim for any further paymant, but shall remain liable to UNICEF for reasonable loss

or damage which may be suffered by UNICEF for reason of the default. The Contractor
perform the contract arises out of force majeure.

shall not be liable for any loss or damage if the failure to

Upon termination of the contract, UNICEF may require the contractor {o defiver any fi

Ished work which has not been delivered and accepted,

prior to such termination and any materials or work-inprocess related specifically to thig contract. Subject to the deduction of any claim UNICEF

may have arising out of this contract or termination, UNICEF will pay the value of all su

The initiation of arbitral proceedings in accordance with Article 22 'Seftlement of Dis
Contract.
17. SUB-CONTRACTING

In the event the Contractor requires the services of subcontractors, the Contractor

finished work delivered and accepted by UNICEF.

utes' below shall not be deemed a termination of this

hall obtain the prior written approval and clearance of

UNICEF for all sub-contractors. The approval of UNICEF of a sub-contractor shall notrrelieve the Contractor of any of its obligations under this

Contract. The terms of any sub-contract shall be subject to and in conformity with the p
18. ASSIGNMENT AND INSOLVENCY

a. The Contractor shall not, except after obtaining the written consent of UNICE
the Contract, or any part thereof, of the Contractor's rights or cbligations under the Co

ovisions of this Contract.

F, assign, transfer, pledge or make other dispositions of
ct.

Nt
b. Should the Contractor become insolvent or should control of the Contractor crange by virtue of insolvency, UNICEF may, without

prejudice to any other rights or remedies, terminate the Confract by giving the Contraciol
19, USE OF UNITED NATIONS AND UNICEF NAME AND EMBLEM

The Contractor shall not use the name, emblem or official seal of the United Nations
purpose.,

20. OFFICIALS NOT TO BENEFIT

The Contractor warrants that no official of UNICEF or the United Nations has received

[ written notice of termination.

pr UNICEF or any abbreviation of these names for any

jor will be offered by the Contractor any direct or indirect

benefit arising from this Contract or the award thereof. The Contractor agrees that brgach of this provision is a breach of an essential term of

the Contract.

21, PROHIBITION ON ADVERTISING

The Contractor shall not advertise or otherwise make public that the Vendor is fumishing goods or services to UNICEF without specific

parmission of UNICEF.
22. SETTLEMENT OF DISPUTES

Amicable Settlement

The Parties shall use their best efforts to settle amicably any dispute, controversy o
breach, termination or invalidity thereof. Where the parties wish to seek such an am
take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or
between the parties.

Arbitration

lairn arising out of, or relating to this Contract or the

c
ic%le settiernent through conciliation, the conciliation shall

ccording to such other procedure as may be agreed

Any dispute, controversy or claim between the Parties arising out of this Contract or t
amicably under the preceding paragraph of this Article within sixty (60} days after
amicable settlement, shafl be referred by either Party to arbitration in accordance wi

breach, termination or invalidity thereof, unless settled
ipt by one Party or the other Party's request for such
the UNCITRAL Arbitration Rules then obtaining. The

arbitral tribunal shall have no authority to award punitive damages. In addition, the arbitral tribunal shall have no autharity to award interest in
excess of six percent (6%} and any such interest shall be simple interest only. The Parjies shall be bound by any arbitration award rendered as

a result of such arbitration as the final adjudication of any such controversy, claim or dis
23. PRIVILEGES AND IMMUNITIES

The privileges and immunities of the UN, including its subsidiary organs, are not waived
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24, CHILD LABOUR

ENERAL TERMS AND CONDITIONS
UTIONAL/CORPORATE CONTRACTS

UNICEF fully subscribes to the Convention on the Rights of the Child and draws the attention of potentiat suppliers to Article 32 of the

Convention which inter aliz requires that a child shall be
child's education, or to be hammiul to the chikd's health or

25. ANTI-PERSONNEL MINES

protected from performing any work that is likely to be hazardous or to interfere with the
bhysical, mental, spiritual, moral or social development.

UNICEF supports an international ban on the manufactule of anti-personnel mines. Anti-personnel mines have killed and maimed thousands of

people, of whom a large proportion are children and wi
displaced from their residences by fighting around their;
companies that sell or manufacture anti-perscnnel mines

26. AUTHORITY TO MODIFY

prmen.  Anfi-personnel mines present a serious obstacle 1o the return of populations

villages and homes. UNICEF has, therefore, decided not to purchase products from

or their components.

No modification or change in this Contract, no waiver ¢f any of its provisions or any additional contractual relationship of any kind with the

Contractor shall be valid and enforceable against UNICE
UNICEF.

27. REPLACEMENT OF PERSONNEL

UNICEF reserves the right to request the Contractor t
considers satisfactory. After written notification, the Co
days for UNICEF review and approval. The Coniractor
selection.

If one or more key personnel become unavaitable, foi a
at least fourleen (14) days in advance, and (i) obtain
personnel are designated as follows:

(a) Personnel identified in the proposal as key individuals
the performance of the contract.

(b} Personnel whose resumes were submitted with the pr

- unless provided by an amendment to this Contract signed by the authorized official of

replace the assigned personnel if they are not performing to a level that UNICEF
actor will provide curriculum vitae of appropriate candidates within three {3) working
ust replace the unsatisfactory personnel within seven {7} working days of UNICEF's

mfereason. for work under the contract, the Contractor shall (i) notify the project authority

project authority's approval prior to making any substitution of key personnel. Key
{as a minimum, partners, managers, senior auditors) to be assigned for participation in

bposal; and

(c) Individuals who are designated as key personnel by agreement of the Contractor and UNICEF during negotiations.

In notifying the project authority, the Contractor shall prg
submit justification and qualification of replacement perso

vide an explanation of circumstances necessitating the proposed replacement(s) and
inel in sufficient detail to permit evaluation of the impact on the engagement,

Acceptance of a replacement person by the project quthority shall not relieve the Contractor from responsibility for failure to mest the

requirements of the contract.

Page 190of 19







